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IIpaBuIa 3a nmoji3BaHe Ha Paysera MoOH/IHO
IIPHUIOZKEHUE

OCHOBHH MMOHSITHUSA

I'eHepa/THO cmoOpa3yMeHHe 3a IVIaTeXXKHHU YCJIYI| - CIIoOpa3yMeHue,
YHUHTO YCJIOBUS Ce IIpujarar 3a KJIHeHTUTe Ha Paysera u KoeTo MoxKe
oa Obje mperienaHo TYK.

Paysera - KakKTO € ollpeesIeHOo B 'eHepaTHOTO ciopa3yMeHue 3a
IJIaT€2KHU YCIIYTH.

Yciayru Ha Paysera - yciayru mo u3naBalHe u 00paTHO U3KyIIyBaHe Ha
eJIEKTPOHHMU Iapu, IJIalllaHe ¥ OPYTYd CBbP3aHM YCIIYTH, IIpenjaraiu OT
Paysera.

Paysera CHCTEeMa - €JIEKTPOHHaA IIJIaTe2KHa CHUCTeMa, JOCTHITHA Ha
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aopec www.paysera.bg, KpaeTo GU3NUYECKH JIMIla MOTraT Ja OTKPUBAT
CMETKHU 3a €JIEKTPOHHU Iapu M OJa U3M0JI3BaT yCIyrurte Ha Paysera.

Paysera CMeETKad - CMETKa, OTKPHUTA B CUCTEMATAa Ha KMETO Ha
KnreHTa u U3110JI3BaHa, 3a [a ce N3BBPIIBAT ITJIallTIaHUA U OPYT'H
IIJIaTE€2KHU OIlepalnu.

AKayHT - pe3yJITaThbT OT PerucTpaliusaita B KOMIIOTbPHATa CUCTEMA,
IIPY KOSITO PETUCTPAlXs € ChXpaHeHa Iu4YHa nHdopmalus 3a
PETUCTPUPAIIIOTO Ce JINIle, Ha JIMIIETO € IIPeaoCTaBeHO MOTPEOUTEICKO
1Me 3a OJOCTBII U IIpaBaTa My B CUCTeMaTa ca OIIpedeeHHu.

Koa 3a moTBBpKIEeHHEe - IIMPPOB KO 3a eHOKPATHO MOJI3BaHe,
KOMTO Ce H3I0JI3Ba 3a IPOBEPKA M MOTBBPKAEHNE Ha nHTepderica
MexxOy MoOunHus tenedorHerH HoMep Ha KnuenTa u Paysera
IIPUJIOKEHUETO, KOUTO Paysera u3npalila Ha TeneOoHHUSA HOMEP Ha
KnueHTa ¥ KOUTO ce BbBeXaa B Paysera NpuiIoXKeHUETO.

Paysera npmiIozKeHHue - MOOUIHO IIPUIOKEHNE, MHCTAIUPaHo U
II0JI3BAaHO Ha MOOUJIHM YCTPOMCTBA, KOETO ITO3BOJIsIBa U3II0JI3BAHETO Ha
CBbOTBETHUTE yYCIIYIU Ha Paysera.

Touka Ha mpomaxko0a - pu3n4yecko MSACTO, KbIETO IpogaBayd Ha CTOKU
1JIM TOCTABYMK Ha YCIYTH IIpHeMa MJallaHus 3a IpogageHu CTOKU 1/
WY IIPeOOCTaBEHH YCIIyT'H Ype3 II0JI3BaHEeTO Ha Paysera npuiioxkeHUe.

OrknarouBailn PIN Koa 3a Paysera nmpujioxkeHHe - meTIUPEH KO,
BbBeeH OT KiIMeHTa, C IOMOIITa Ha KOUTO KJIMEHTHhT OTKIIIOYBa
Paysera mpujoXeHUEeTO U MOXKE [1a HPOOBJIXKU a I'0 U3II0JI3BAa.

NnenTtudukarop Ha Tsproeeuna - QR kox (yHUKaslieH BU3yasieH KO)
nnu BAR kop (mudpoB 0apkomd), mameH Ha TOYKaTa Ha mpogaxkoa,
M3II0JI3BaH 3a [la Ce UAeHTUudUuIlMpa ToYyKaTa Ha IIpoaaxk0a unu
KOHKPETHO MJalllaHe ¥ IPegoCTaBsAl] Bb3MOXKHOCT C IIOMOIITa Ha
MOOMIIHO YCTPOMCTBO [a Ce IMoKaxKe nH@OopMallis 3a CTOKUTE UIN
YCIIyTUTE, MopbdaHu oT KnueHTa B ToOUKaTa Ha npogaxk0a u
IIpefHa3HaAYE€HU 3a IjlalllaHe, U TsIXHaTa LieHa.

Ko 3a 3axpaHBaHe Ha CMeTKa/TerJieHe Ha IMapy - YHUKAJIEH KO[,



rmoka3BaH 1of popmaTta Ha QR unu BAR kom, reHepupas oT Paysera
IIPUIIOKEHNUETO, KOUTO KIIMeHTHhT MOXKe Ja U3IMO0JI3Ba, 3a Ja 3axXpaHu
cBosTa Paysera cMeTKa uUIu Oa U3TErJIU Iapu B OPOi.

VaukajgeH uaeHTu@HUKaTop - TeaedoHeH HOMeED, email agpec,
HOMEDP Ha CMeTKa MM OPYTY OaHHW, KOUTO MOTraT Jia ce M3II0JI3BarT, 3a
oa ce oIIpefesiu IIojiy4dyaTell Ha CPeACTBa U Ja Ce U3MNBbJIHU I1JIaTEeXKHO
HapexXgaHe.

POYHKIIMH Ha MOOMJIHOTO nIpujioxkKeHue Paysera

1. Paysera MOOMIHOTO IIPUJIOKEHIE € eOUH OT IJIaTeXKHUTE
MHCTPYMEHTH, IpegocTaBsiHu OoT Paysera.

2. [IpugobuBaHeTO (M3TETJISHETO) HAa caMOTO Paysera MOOUMIHO
IIPUJIOXKEeHUue e 0e3nnaTHO. LleHnTe 3a KOHKPETHUTE YCIYTH Ha
Paysera ca IIOCOY€eHHU TVK.

3. KnueHTsT TpsiOBa ma ce yBepH, 4e MOOUITHOTO IPUIIOKEHNE Ha
Paysera e U3TerieHo U MHCTAJIUPaHO Ha MOOUITHOTO YCTPOKCTBO CaMO
oT ye0 cauToBe Ha Apple Store u Google Play, mocouyenu ot Paysera.

4. TTpu non3BaHeTo Ha Paysera MOOMIHOTO nmpuioxkeHue KiIneHThT
MOXK€ [la U3BbpPIIBaA CIETHUTE OEeUCTBUS:

4.1. na ce peructpupa B CucremMarTa, fa cb3fale aKayHT U Ja OTKpUe
Paysera cMeTKa (I10JI3BaHETO Ha yCAyruTe Ha Paysera e c orpaHUY€EeHU
Bb3MOZKHOCTH, OKATO IMpoleaypara I10 uoeHTu(UKaus He €
3aBbpPIIEHa U3IISI0, B ChOTBETCTBUE C IIPaBUIaTa, YKa3aHU OT
cucteMmara Paysera);

4.2. ma CBbpzKe IjaTexXHa KapTa ¢ Paysera MOOMIHOTO IIPUJIOKEHUE U
oa U3ITbJIHSABA MJIalllaHUS OT pa3IlljlallaTelHaTa KapTa B TOYKUTE Ha
nmponaxkOa upe3 Paysera MOOMITHOTO IPUIOKEHUE;

4.3. ma mperyiexkaga U3BJIeYeHH’s OT IIOCIeOHUTE IIaTeXXHHU oIllepaliiy,
U3MBbIIHEHU Ype3 Paysera MOOUITHOTO ITPUJIOKEHHE.

5. HanmbenHO ugentuduimpadnte KnueHTy MoraT ga U3MH0JI3BaT
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CIIegHUTe yCIyru Ha Paysera upe3 Paysera MOOMITHOTO IPUIIOKEHUE:

5.1. ga u3BBHPIIBAT MapPUYHU IPeBOAU OT Paysera cMeTKa KbM OPYTHU
rmoTpebuTenu, KOUTO uMaT Paysera cMeTKa, KaTo II0COYBaT CaMoO
Tere(OHEH HOMED UM adpec Ha eleKTPOHHA IIollla Ha IToIydaTensd;

5.2. Ia U3MbJIHSABAT IIapUYHHU IIpeBoOgu OT Paysera cMeTKa KbM CMETKH
B IPYTd CUCTEMHU, Pa3/Iu4YHU OT Paysera;

5.3. ma nmpoBepsBaT OaaHca 110 Paysera cMeTKaTa U Ia IperiexnaaT
IIOCJIEHUTE U3XOOSAIIN Y BXOOSINY IIJlalllaHus;

5.4. ga nmamatT oT Paysera cMeTKaTa B TOYKHUTE Ha IIpogaxkoa,
omoOpsBaMKMU IIjIalllaHuA Yype3 Paysera MOOHIHOTO IIPUJIOXKEHUE;

5.5. ma cBBppP3BaT mjaTexkHa KapTa ¢ Paysera MOOMITHOTO IPUIOKEHHUE
1 Ja U3MbJIHABAT MIalllaHUsA OT pa3lalllaTe/IHaTa KapTa B TOYKUTE Ha
mpongax0a upe3 Paysera MOOMIIHOTO ITPUIIOKEHUE;

5.0. ma 3axpaHBaT Paysera cMeTKaTa;
5.7. ga TernsaT cyMu B Opoit oT Paysera cmeTKara.

5.8. ma m3mon3Ba UHTerpupaHaTa B Paysera MOOMIHOTO MIPUIOKEHUE
yciyra 3a KBanuduliiipaHa eJIeKTPOHHA UOEeHTUPUKAIUSA, KOSTO
I103BOJIsiBa Ha KireHTa Ja ce yooCTOBepsiBa CUTYPHO B Ppa3/In4YHU
MHPOPMaIIMOHHU CUCTEMHU M [1a U3IM0JI3Ba €JIEKTPOHHU YCIIYTH.
Ycnyrara 3a kBanuduiinpaHa eIeKTPOHHA UOeHTU(UKaIusI ce
IIpenocTaBs 0e3IJIaTHO.

6. B HOBuTe Bepcuu Ha MOOMIIHOTO IIPUJIOKeHNe Paysera morat ga
ObOaT moOaBsSHU HOBU (QYHKIIMHU. B cinydai, 4ye ObOaT UHTETPUPAHU
HOBM (QYHKIIUU, IPEIJIOKEHNETO 3a UHCTaIUPaHe Ha HOBUTE QDYHKIINHU
e ObOe U3IPaTeHO Ha MOOMITHOTO YCTPOUCTBO Ha KnueHTa, a
chriacueTo Ha KnueHTa 3a HHCTAJIMPAHETO U U3II0JI3BAHETO UM IIIe
ObIe M3pa3eHo Yype3 HHCTAJIMPaHe Ha IIPejIoKeHUTe aKTyaIu3alluin.

7. Hakou oT ¢yHKIIMHUTE Ha MOOMITHOTO IPUIIOKeHNe Paysera Moxke na
ce pa3jryaBarT, B 3aBUCUMOCT OT M3M0JI3BaHaTa olepalvoHHa



cucTteMa.

OTkpuBaHe Ha Paysera cMeTKka 4Ype3 MOOHM/IHOTO IIPHUIOKEHHE
Paysera

8. KnmneHThT ce peructpupa B CucreMara Paysera u cb3gaBa aKayHT,
KaToO IT0OCOYBAa CBOUTE apecCc Ha eJIeKTPOHHAa IIoIa 1u/unu teinedoHeH
HOMeD. B 3aBHCHMMOCT OT mpefocTaBeHaTa I10 BpeMe Ha perucrpanusaTa
B Cuctemara nHdpopmanus, ot KireHTa MoxKe ma Oboe n3uCKaHO [a
U3ITBJIHU IIpoLeaypa no ugeHTuguKalusa U a IpegocTaBu
nHpopMalrsi, KaKBaTO U KaKTO € TOCO4YeHO B ['eHepanHOTO
CIIOpa3yMeHUe 3a IJIaTeXXHU YCIIYTH, 3a Ja Moxe KJIIMeHTHhT Ja MoJji3Ba
CpencTBa Mo cBosATa Paysera cMeTKa, KaKTO U OPYTrUd YCIYTH,
rpenocTtaBdaHU OT Paysera.

9. KnueHTHT MOXKe [a Bre3e B Paysera MOOMIIHOTO IPUJIOXKEHUE U Aa
U3II'bIHSBA OeMCTBUS Ype3 MOOUIIHOTO IIPUI0OKEeHUue, cjiel KaTo:

9.1. cBbpKe cBOsiTa Paysera cMeTKa ChC CBOSI KOHKpeTeH TenedoHeH
HOMED;

9.2. cr3pmame IIMH kop 3a oTkmouBaHe Ha Paysera MOOHUITHOTO
IIPUJIOKEHUE.

10. TTMH xogbT 3a MOOUJIHOTO IIPUJIOKEHNE Ha Paysera, cb3gageH OT
KnureHTa, e IIOCTOSHHA I1apoiia, C IIOMOIITa Ha KOATO KJIIHeHThT
II0JTy49aBa JOCTBII/OTKIIIOUBA CBOETO Paysera MOOUITHO IIPUIOXKEHHE,
BJIM3a B aKayHTa CU U o ynpasiisiBa. AKO KIUeHTHT He € Bjiu3ajl B CBOA
aKayHT 3a IIepuo[ IMo-ObJIbl OT 35 /TpupeceT U et/ oHu, KnueHTsT
TpsiOBa Ma BlIe3e, U3MO0JI3BalKHU IIapoJjiaTa 3a CBOs Paysera akayHT oIlie
BeOHDBXK U Oa 3agame HOB [IMH kon 3a Paysera nipuinoxeHueTo. 3a
1enta CucreMaTa MOXKe [la U3MCKa BbBeXJaHe Ha Kopa 3a
IIOTBBPKIAeHNEe. Paysera moco4Ba, 4ye ako Paysera MOOUITHOTO
IIPUJIOXKEHUE € U3I0JI3BaHO U He € U3K/II0YEeHO, a MOOUITHOTO
YCTPOMCTBO HE € 3aKJII0YEHO U HEe € IIPEeMUHAJIO B CIISIL PEXUM,
Paysera MOOMIHOTO IMIPUIOKEHNE MOXKe Ta Obae OTBAPSIHO U MOCTHIIHO
3a M3BECTHO JONBJIHUTEIIHO BPEME OT CBHIIIOTO MOOHIHO YCTPOMCTBO,
0e3 MoBTOPHO BeBexkOaHe Ha [ITMMH kKoma 3a Paysera MOOHUITHOTO



IIPUJIOKEHUE.
N3nbIHEeHHe Ha MapPUYHH MPEeBOIH

11. ITapuyHu npeBOOU MoraT Ja Ce U3BBbPIIBAT CaMO OT HAII'bJIHO
naeHTuQuiMpanu KnmueHTH.

12. 3a ga u3BbpIIM IIapudeH npeBon, KnueHTsT TpssOBa Oa mMOCOYM
YHUKAJIHUA UOeHTU(PUKATOP Ha IIoydaTesisd U cyMaTa Ha IIpeBoaa BbB
BajlyTaTa, B KOsATO KIIMeHTHT ChXpaHsaBa CpefcTBaTa B CBosATa Paysera
CMEeTKa, KaKTO M Opyra u3ruckaHa uHPoOpMamusi.

13. IIpeou ma u3BbLPINM IapudeH npeson KinneHTHT TpsiOBa ma ce
yBEPH, Ue ITOCOYEHUAT YHUKAJIeH UAeHTU(PUKATOP € TOUEH, BaJIudeH U
ce M3MOJI3Ba OT Iony4daTess. Paysera He HOCH OTTOBOPHOCT, akKo ObaaT
U3IIpaTEeHU IIapyu Ha I'PelleH IIoIy4daTell, mopagu HEKOPEKTHO II0COY€EH
HOeHTU(PUKaToOp OT CTPpaHa Ha KnueHTa.

14. IlnamaHeTo ce mojay4dasa 110 Paysera cMeTKaTa Ha IIojiydaTels
He3a0aBHO, aKO MOCOYEHUAT UOEeHTU(PUKATOP B MIAaTEKHOTO
HapeXgaHe e CBbp3aH c Paysera cMeTKaTa Ha ojiy4yaTeJid.

15. B cnyugau, 4ye Tene(OHEeH HOMED UJIM afpecC Ha eJIeKTPOHHAa Mmollla
ce u3noi3BaT oT KnueHTa KaTo YHUKaJIeH UAeHTU(PUKATOP U Ce OKaxe,
Yye cCMeTKaTa Ha IIojIy4daTesa He e CBbp3aHa KbM uaeHTuduKaTopa,
IIOCOYEH OT IJiaTella, IJIalllaHeTo Iife Obae 3aBEPEHO, CJiell KaTo
IIOJIy4YaTeNIsaT CBbPKE CBOsIiTa CMETKa C UOAeHTU(PUKaTopa, yKa3aH OT
IJ1aTella (aKo e Hanuile NogoOHa Bb3MOXKHOCT). AKO ITOIyYaTeNsaT He
CBBP2KE CBOSITA CMETKa C KOHKPETHUSA UOeHTU(PUKATOpP B PaMKHUTE Ha
30 /TpupmeceT/ oHU, IJIaIIaHETO mie ObJe aBTOMAaTHUYHO OTMEHEHO U
cpencTBarTa Iie ObOaT BbPHATU B Paysera cMeTKaTa Ha IjIaTelia.

16. BumoBe nmapu4HM ImpeBogu upe3 Paysera MOOHUITHOTO IIPUIIOKEHUE:

16.1. mapuyeH npeBoa KbM noTpedbuTen Ha Cuctemara. [Togoben
IIpeBOM MOxKe fa Obje 3alllUTEH C ITapoJjia: IPHU IIONbJIBaHe Ha
IIJIaTEeXXKHOTO HapexXnaHe KIMeHTHT 3ajlaBa ImaposiaTa 3a IIojlydyaBaHe
Ha npeBopa. [TapuYHUAT IIPEBOJ Ce NIMbJIHSIBA, CAaMO KOraTo



IoJIy4yaTeJsiiT BbBeOe MapojiaTa 3a IIoJlydYaBaHe Ha IIpeBofa,
onpepnesieHa oT KnrveHTa-nnaTell 1 IpefgocTaBeHa Ha I1ojaydaTess. AKO
IIoJIy4daTesiaT He MOJIy4Hd ITapojiaTa, 3aJafeHa OT IIjlaTela, cCpeacTrBaTa
ce BphIlIaT aBTOMAaTU4YHO B Paysera cMeTKaTa Ha IjlaTella Cleq
n3tudaHeTo Ha 30 /TpupgeceTr/ oHU. MOMEHTHT Ha aBTOpU3alnd Ha
TaKbB IapU4Y€eH IPEBOJ € MOMEHTHT, B KOUTO IIOJIy4aTelIsAT BbBee
IapoJjiaTa 3a IIojlydaBaHe Ha IlJlalllaHeTOo. TaKbB Mapu4yeH TpaHCchep He
MOXKe fa Obae aHy/THpaH (OTMeHEH), ciied KaTo IIoIydYaTensaT BbBeOe
rnaponaTta. KIMeHThT HOCH LisijiaTa OTTOBOPHOCT 3a MIPaBUIHOTO U
CUTYPHO IIpedaBaHe Ha MapoJjiaTa 3a MojIydaBaHe Ha IpeBOoda Ha
1oJjiy4yaTesisd, KaKTO M [la TapaHTUupa, Ye Ta3U I1apoJjia ce pa3KpuBa
caMO Ha IIojly4yaTeJsisd Ha CPedCcTBa;

16.2. mapuyHu IpeBOoOu KbM JINIla, KOUTO HE ca MOTPeOduTenu Ha
Cucremara.

17. Hama orpaHnyeHue 3a MUHUMAJIEH pa3Mep Ha MMapudHUTE
npeBogu. KbM mapu4yHUTE IIPEBOOU Ce IIpujaraT JIUMUTUTE 3a
IIPpeBOOM, OTHOCUMHU KbM Paysera cmeTkaTta Ha KnneHrta.

18. AKo nmapu ca npeBefeHu (U3NpaTeHU) 10 IOorpelKa, IojaydaTensiaT €
OJIbXKEH Ja BbPHE IIapuTe Ha HapeOuTellsad B Hal-KpaTKU CPOKOBE.

19. ITpu mon3BaHeTO Ha Paysera MOOMIHOTO npunoxeHue KineHTbT
MOzKe ma n30epe Kato [TonmydaTen BCeKH KOHTAKT OT TeleOHHUS
yKa3aTeJl Ha MOOMJIHOTO CH YCTPOoMcTBO. KoraTo n3mnoi3Ba Ta3u
dyukusa, KIueHTHT Cce chriacsBa, 4e Paysera mMa OOCTBII, MOXKe [a
0o0paboTBa U ChbXpaHsiBa Ha CBOUTE ChPBBPU I'eHEepPUPaAHUTE CTOMHOCTHU
OoT Tene(pOHHU HOMEpPA M aJpecHu Ha eJIeKTPOHHA II0Ila Ha KOHTaKTH,
HaJTM4YHYU B MOOMIIHOTO YCTPOMCTBO Ha KnmeHTa, HO eIMHCTBEHO 3a
lienuTe Ha ToBa Cnopa3yMeHMe U 3a I0JI3BaHeTOo Ha Paysera
MOOMIIHOTO ITPUJIOKeHUe. KIIMeHTHT CBIN0 TaKa ce ChrijacsBa, dye Tou/
TSI IIle Ce II0Ka3Ba Ha MOOUJIHM YCTPOMCTBA Ha APYTH HOTPeOUTENN Ha
Paysera MOOMIHOTO NPUIOKEHNE, KOUTO UMAT JaHHUTE 3a KOHTAKT Ha
KnueHrTa.

3amtanmiaHe 3a CTOKH H/MJIM YCJIYTH B TOYKH Ha Ipoaazxkoa



20. Paysera MOOMITHOTO ITPUIOKEHNE IPEOOCTaBs Bb3MOXKHOCT Aa Ce
IIPaBAT MIallaHusa 3a CTOKM U/UIU YCIYTH B TOUYKUTE Ha Npomaxkoa,
KbIETO Ce mpueMarT IjlalllaHusa Ype3 MOOUITHOTO IPUJIOKEHNE Ha
Paysera, upes:

20.1. ckaHVpaHe Ha UaeHTHU(PUKATOPa Ha Thprosema: KnueHTbT
CKaHUpa UaeHTu(UKaTopa Ha ThProBella, IpenoCcTaBeH B ThPrOBCKUA
00€eKT Ha ThProBela, ChC CBOETO MOOUIITHO YCTPOMCTBO U MOTBBbPKaAaBa
IJ1alllaHeTO 3a KOHKPETHUTE CTOKU UJIU YCIIYT'H;

20.2. OUCTAaHLIMOHHO MOPBbYBaHe Ha CTOKM UM YCIIyIrd upe3 Paysera
MOOHJTHOTO IIPUJIOKEHME: B Paysera MpuioxkeHneTo KIneHTbT MOXKe
Ia HaMepu CIHCHK Ha MecTaTa 3a ThProBHUs, KOUTO IIpUeMar
IJIalllaHusd 4ype3 IIPUJIOXKEHUETO U da IIOPbhYBa CTOKHU UJIU YCIIYTH,
IIOTBBhPIXOaBaWKM IIJIalllaHETO OT Pa3CTOSHHUE.

21. 3a nnamnlade B TOYKHUTE Ha npopaxk0a ce mpuiaraT OOMKHOBEHUTE
JIMMUTHU 3a IpeBofd Ha Paysera cMeTKaTa Ha KiHeHTa. KnueHTure,
KOWTO He ca 3aBbPIININ NbJIHATA Ipollefypa 10 uaeHTHGUKaIus,
MOTraT Ja U3BBbPIIBAT IJIallaHKsI B TOUYKHUTE Ha IIpodaxkba caMo upe3
pasnialilaTelHa KapTa, CBbp3aHa ¢ Paysera MOOMIIHOTO IIPUIOKEHUE.

22. Cnen kaTo KnMeHTHT HOTBBPOU IIAPUYHUA IIPEBO, IPEBOOBT HE
MOXKe ma Obe OTMEHEH U CpelcTBaTa He Morar Ja ObaaT
Bb3CTaHOBEHM.

3axpaHBaHe Ha Paysera cMeTKa WM TerjieHe Ha CyMH

23. Camo KnueHTHUTE, KOUTO Ca UIMIBJIHUIIN IIpoleaypara 1o
nageHTuUKaIMUsA, MoraT Ja 3axpaHBaT Paysera cmeTkaTa 4pe3 Paysera
MOOMIIHOTO IIPUJIOKEHUE.

24. 3a ma 3axpaHu cBosiTa Paysera cmeTka, KnueHTHT n3dupa onmusaTa
»,3axpaHBaHe” u nnony4daBa BAR unu QR Kon 3a 3axpaHBaHe Ha
CcMeTKaTa, KOMTO MIpeaoCTaBs Ha MSACTOTO 3a 3apexXaaHe Ha CMeTKara,
KbETO KOObT OMBa CKaHUPAH U IMocodyeHaTa oT KinueHTa cyMma ce
mobaBsi mo Paysera cmeTKkara.



25. 3a ga ObOaT U3TErJIeHU CpencTBa oT Paysera cmeTkaTa, KmueHTHT
TpsiOBa ma u3bepe ,Ilnamane”, 3a ma monyuyu BAR unu QR Kop 3a
TerjieHe Ha CyMH B Opol U [ia ro IIpegoCTaBu Ha MSICTOTO 3a TErleHe
Ha Imapu B Opoi, KbAETO Ile ObAe CKaHWpPaH KOObT 3a TerjieHe Ha Ilapu
B Opout 1 cymaTa, mocodyeHa oT KnueHrTa, 1ie Obae u3TerjieHa OT
HeroBaTa Paysera cMeTka.

26. MecTaTa, KOUTO IPEefoCTaBAT Bb3MOXKHOCTTA 3a 3aXpaHBaHe Ha
Paysera cMeTKa UM TerjieHe Ha CpefcTBa OT CMeTKaTa, ca II0COYEeHH
Ha KapTaTa/CIIuchKa C JIOKaAlluM 3a IJlalllaHUuA.

27. 3aXpaHBaHeTO HNJIN TEeTr'JIEHETO Ha CPeacCTBa MO2Ke [Ja U3NCKBaA
OOIIBbJIHUTEIHU OEeHCTBUS OT CTPaHa Ha KnueHra.

CurypHocTt

28. Teir kaTo Paysera MOOMITHOTO IPUJIOKEHUE € TIJIaTeXKEH
WHCTPYMEHT, K/ITMEeHTHT € OJIbXKEH Ja OCUTYPU CUTYPHOTO HU3II0JI3BaHe
Ha CBOETO MOOMITHO YCTPOMCTBO, [a He OCTaBs Paysera MOOMIITHOTO
IIPUJIOKEHNE BKJIIOUEHO U [a He MPexXBbpisd (M3mpallla) Ujiu OCTaB4a
I1apoJid Ha MecTa, KbOETO [Ia Ca OOCTBIIHU 3a OAPYyru auiia. AKO
KnueHTsT momo3upa, ye oTkimouBamumAaT [I1MH kon 3a Paysera
MOOHITHOTO ITPUJIOKEHNE UIIU OPYTY MapoJid Ca CTaHalIM OOCTOSHUE Ha
Opyru nuila, KnueHTsT € OIbKeH He3a0aBHO [a IIPOMEHHU CBOS
otkmouBaill [TMH Kox 3a MOOMIHOTO IpUIOKEeHNe U/UIM IIapoJjiaTa 3a
akayHTa. B cinyuyan, 4ye KIIMeHTHT € Bb3NPEensATCTBaH Oa HallpaBU TOBAQ,
TOU/TS € OJIbXKEeH [a yBegomMu Paysera 3a ToOBa, KakTO € YKa3aHO B
['eHEepa/IHOTO CIIOpa3yMeHUe 3a MIaTeXKHU YCIYTH, KaToO 10 TO3U
HauY¥H Bb3MOXKHOCTTA 3a yIIpaBJIeHME U pa3nopexpgaHe ¢ Paysera
cMeTKarTa Ipe3 Paysera MOOMIITHOTO NPUJIOKEHNE IIe Obae OJI0OKMpaHa
IO MOMEHTAa, B KOUTO Ce reHepupaT HOBU IIapOJIN.

29. AKo K/IMeHThT He U3NBbJIIHU 3a0b/IZKEHUATa CHh, TOU € OTTOBOPEH 3a
BCHUYKM Hepa3pellleHn/HeonoOpeHu TpaH3aKIIMK B Herosata Paysera
CMETKa, U3BBbPIINEHU 3apady TOBa, Ye MapoJIuTe ca CTaHaJIM U3BECTHU
/UM CMEeTKaTa e Oujia JOCThIIHA 3a TPETHU JIHIla.

30. ITo cunaTa Ha ToBa [OIIBJIHEHME, 3a IIapOJI¥ Ce CYUTAT 3a JaHHHU 3a



Bxon, [TMH kKopm 3a oTKIO4YBaHe Ha Paysera MOOMIIHOTO IPUIIOKEHUE,
rmaporsia 3a nojay4daBaHe Ha npeson, QR uiu BAR KogoBe 3a 3axpaHBaHe
Ha CMeTKa UJIM TeTJIeHe Ha CpencTBa.

31. Cnen KaTo TenedoHEeH HOMED U/UIM aJpec Ha eJIeKTPOHHa IIoIla ca
CBBbP3aHU KbM CMEeTKaTa, TeJle(OHHUSAT HOMED M/UIHN agpechT Ha
eJIeKTPOHHa I1o1ia Ha KnreHTa ce IIoja3BaT KaTo MIaTexkXeH
MHCTPYMEHT UJIM MHCTPYMEHT/CPEACTBO 3a UAEHTU(PUKALIUA Ha
KnueHTa, B CIeACTBHUE Ha TOBA Te3U CPeacTBa (TenedoHEeH HOMED,
eJIEKTPOHHA IIoIla) ¥ HAaUMHUTE 3a JOCTHII OO0 TAX TPsiOBa ma ObaaT
3amuTeHu oT KnueHTa. KIMEeHTHT HOCHU U3LAJI0 OTTOBOPHOCTTA 3a
rapaHTHpPaHe Ha CUTYPHOCTTa Ha MOOUJIHOTO YCTPOMCTBO,
TeneoHHuAT HoMep (SIM kKapTa), HaYMHUTE 3a JOCTHII [0
eJIeKTPOHHATa CHU MOoIlla, KaKTo M 3a o0e3mnmedyaBaHe Ha CUTYPHOCTTa Ha
BCUYKM IIAPOJIH.

32. KIueHThT € OJIbKEH Oa U3M0JI3Ba OPUTHHAIHUSI COPTyep, KaKTo U
CTAaHOAPTHUTE MYy MHCTPYMEHTH, ITPEI0CTaBEeH! 3a€OHO C MOOUIITHOTO
YCTPOMCTBO. B ciiy4yai, 4ye Ha YCTPOMCTBOTO € UHCTaJIupaH Opyr
codTyep UM HETOBUTE CTaHOAPTHU HAaCTPOMKH Ha MpaBa U 3alllUTH,
KaKTO U CUCTEMHHU (palIioBe ca IPOMEHEHU, PUCKOBETE 3a yCIellHa
3allliTa Ha ChXpaHsABaHaTa HHpoOpMaLusa OT OTOEJTHUTE UHCTAJTUPaHu
IIPUJIOXKEHU I, BKIIIOUUTETHO U Paysera MOOHUITHOTO IIPUJIOKEHME Ce
IIOBUIIaBaT. Paysera He HOCH OTTOBOPHOCT 3a 3aryoOu, IPUYNHEHU OT
HapyIIIeHWs B CUTYPHOCTTA Ha ollepalliOHHaTa CUcTeMa.

OT1rosopHocr

33. Paysera He HOCH OTTOBOPHOCT 3a KaKBUTO M Aa Ouso 3aryou,
npeTbprneHu oT KnueHTa, ako KnrMeHTHT mMopagu KakKBaTo U Oa OHIIo
IIpruYrHaA He MOXKe [a Bie3e B Paysera MOOHUITHOTO IPUJIOKEHUE; aKO
YCTPOUCTBO, IIporpaMa UM oliepallMOHHa CUCTeMa, U3I10JI3BaHa
3aemHO ¢ Paysera npumoxKeHUETO cOpe ga padbotu; ako Paysera
MOOHJTHOTO IIPUJIOKEHNE He Ppad0TU MO HAaYUH, 110 KOUTO KJIMEeHThT €
Oo4YaKBaJl UJIM aKo ObaT YCTaHOBEHU I'PEIKHU, KaKTO U aKO YCIIyTH He
MoraT Oa ObJaT nIpemoCTaBeHU CBOEBPEMEHHO IIOpany HaMeca UJiu
BIIMSIHVE Ha TPETU CTpaHu (HampuMmep: copTyep, onepalnuoHHa
CHCTeMa, OIepaTopu U T.H.)



34. KiIMeHTHhT moeMa I'bJIHa OTTOBOPHOCT, 4Ye IIPegoCTaBEeHUTE Ha
Paysera TenedoHeH HOMED U/UIKN afgpec Ha eIeKTPOHHA MIoIla, KOUTO
KnueHTsT € CBhp3all KbM CBOA Paysera akayHT, My IpUHaOiIexkar.

35. Paysera He HOCH OTTOBOPHOCT 3a IPEKU HUJIM KOCBEHU 3aryou,
KOUTO KJIIMEeHTHT MOXKe [ia IIOHECe OT M3II0JI3BAHETO Ha Ta3u yCiyra.
Paysera CbII0 TaKa HEe HOCH OTTOBOPHOCT 3a IIPETHPIIEHU 3aryou,
ObJIXKalll¥ Ce Ha IOBpeau Uiu HepyHKIIMOHMPaHe Ha
TEJIEKOMYHUKAIIMOHHU MPEXKHU.

,]];eKJ'IapaIII/Iﬂ 3ad IMMOBEPHUTETHOCT

36. KnueHTbT, U31I0I3BaliKu Paysera MOOMIIHOTO IIPUJIOKEHNE,
IIpenocTaBs Ha Paysera ciieqHUTE JIMYHU OaHHU: Tejie()OHEH HOMED,
email agpec, KaKTO ¥ CBbp3aH HOMEpP Ha pa3IialllaTe/IHa KapTa, JaTa
Ha BanugHocT, CVV Kop, ume, pamumnuda (B ciydaud 4e mMa CBbp3aHa
pa3nialnateiiHa KapTa). AKo KIIMeHTHhT e mpeMuHasl Inpe3 IIpoleaypa
1o uneHTuukamnmus, Paysera o0paboTBa 1 OPyruTe My OaHHH,
ChbXpaHsBaHU B crucTeMaTa Paysera.

37. DanuuTe Ha KnueHTta ce oOpaboTBarT:

37.1. c 1len IpegocTaBsiHe Ha YCIyruTe Ha Paysera u nmpemoTBpaTsBaHe
Ha IIpaHeTOo Ha IIapHu.

37.2. DOMI'BJIHUTEJIHO OJaHHUTe Ha KiueHTa Morart ga ObaoaT
00paboTBaHU C IIeJI IpeaoCTaBsIHEe Ha yciIyraTa 3a KBaauduiiipaHa
eJIEKTPOHHA UAeHTU(MUKAIUA, 3a Ja Ce OCUTYPU HaOeXIHO
YyCTaHOBsIBaHE Ha CaMOJIMYHOCTTa Ha KnueHTta, Korato KiueHTsT
M3II0JI3Ba €JIEKTPOHHU YCIYTH UJIKM C€ CBbP3Ba C NYOJIUYHU UM YaCTHU
CHUCTEeMH 4Ype3 uHTepderica Ha CPeaCcTBOTO 3a KBanupuiyupaHa
eJIEKTPOHHA UAeHTU(PUKAIUAA.

38. [laHHUTE Cce ChbXpPaHsBaT B IPOAbJIKEHNE Ha 8 TOOUHU CIIe[]
IIPUKIIIOYBaHe Ha Ou3Hec oTHoIlleHusaTa ¢ KnuenTta. CpoKbT Ha
3aabpzKaHe MOXKe Ja ObOe yObJIZKEeH 3a Mepuomd, He HO-ObJIbI OT 2
TOOWHU, IPU YCJIOBHE Ye UMa 000CHOBAHO MCKaHe OT KOMIETEHTEH
opraH. To3u CpOK 3a 3agbpKaHe Ha JaHHHU Ce M3HMCKBa OT 3aKOHa 3a



MEPKUTE CpeIlly U3NHMPaHeTo Ha Napu U puHaHCHUPaHe Ha Tepopu3Ma
Ha Penyb6nuka JIuTsa.

39. Bcuuku gaHHY, yIpaBiasgBaHU OT Paysera, ce penocTaBsT OT
JINIIETO DOOPOBOIHO, C YECTHOCT U MBbJIHOTA Ha MH(pOpMaIuATa.

40. LIssnaTa ropernocodYeHa nH@opMamus, KOsSITO IIPpeaCcTaBIsIBa INYHU
OaHHU, HIMa Oa Oble MpegocTaBsiHa Ha TPETU CTpaHU 0e3 ChriacueTo
Ha JuileTo. Paysera Moxke ga pa3KpuBa TUYHU ODAaHHU WU
nHpopMalus, IpeaoCTaBeH OT JINIle, KOraTO TOBa pa3KpHUBaHeE ce
M3UCKBa OT MPUI0KUMOTO 3aKOHOAATEICTBO UM OT KOMIIETEHTHUTE
opraHu. Paysera Moxe CBIIIO TaKa Aa pPa3KpuBa TUYHU OaHHU UIU
nHpoOpMaIlus, caMo KOraTo TOBa He e 3a0paHeHO OT 3aKOHa U CaMO
KOoTraTo € 00eKTUBHO 0O0OCHOBAHO B KOHKpeTeH cinydali. OOMKHOBEHO
OaHHUTE ce pa3KpUBAT B CJIIEOHUTE CJIydau:

40.1. cbC CcBITIACHETO Ha JIMIETO Ja ObIae pa3kpuTa HHGOpMallisTa;

40.2. Ha nTpaBoIpuiaralyiTe OpralHu B CbOTBETCTBUE C IIPOLleaypara,
IIpeaBueHa B IIPaBHUTE aKTOBe Ha PenyOirka JIUTBa;

40.3. aKo e HeoOXOOMMO 3a IIpPeaoTBPaTsIBaHETO UJIK pa3CcjielBaHEeTO Ha
KPUMUWHAIHU IIPECTBIIJIEHNS;

40.4. B opyru ciy4yau, IpeaBUOeHU OT 3aKOHa.

41. ITpunoxenueto Paysera CbIII0 TaKa pa3mojiara C UHCTaJIupaHu
MHCTPYMEHTH 3a aHaJIN3, IIpeJHa3HadeHU Ja OCUTYPST IIPaBUITHOTO
TeXHUYEeCKO 00CJIy;KBaHe Ha IIpujloxkeHueTo Paysera (kato Crashlytics,
Firebase Crash Reporting). TakuBa HHCTPYMEHTH aHaIu3upaT
IIPUYMHUTE 3a HEU3IIPABHOCTH Ha IIPUIOKEHUETO U TU IIPEeOOCTaBAT Ha
Paysera, 3a ma MoxkeM IT0-mo0Ope ma pa3bepeM HyXKOuTe Ha KnueHTa u
IIPUYMHUTE 3a HEUIIIPABHOCTHU UJIY I'PEIIKU. 3a Ta3u LeJI, B ClIy4yalu Ha
HeyCIIelIHa TeXHUYeCcKa onepalus Ha IPUI0XkKeHueTo Paysera,
OaHHNTE 3a HEN3MPAaBHOCTTA MOraT fJa ObIaT npeganeHy Ha TPeTHu
JIHUIAa - adMUHUCTPATOPU Ha NOOOOHU MHCTPYMEHTHU 3a aHa/Iu3 Ha
TEXHUYECKHU OIepalinu, KOouTo o0paboTBaT TMYHU JaHHU B
ChOTBETCTBHE C TEXHUTE IMyOJINYHO OJOCThIHM [leKmapaluu 3a
IIOBEPUTETHOCT.


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/

42. KIneHTHT UMa IPaBo Aa MOMCKa JOCTBHII 40 JINYHUTE JaHHU,
cbOpaHU U ChbXpaHsBaHU OT Paysera, fa ce 3allo3Hae Kak ce
0oOpaboTBaT, KaKTO U OJa MOMCKa Ja My ObIe mMpedoCTaBeHa TaKaBa
nHoOpMaliisi, OTHACsIa ce Jo Hero. [laHHuTe MoraT ga ObaaT
IIpeOoCTaBsIHU O0€3IJIaTHO BEOHBXK Ha KaJleHOapHa roguHa, HO B OPYTHU
cIy4au 3a MIPeaoCTaBIHETO Ha TaKWBa DJaHHU MOXKe Oga Obfe
HaylcCJIeHa TaKca B pa3Me]p, KOMTO He HaJBUuIllaBa CTOMHOCTTA Ha
IIPe0CTaBsIHEeTO Ha MaHHHUTE.

43. KnueHTHT UMa IPaBoO da MOouCKa OT Paysera ma Kopurupa BCSIKaKBU
HETOYHOCTHU B INYHUTE MYy HaHHHU Oe31maTHO. KIMeHTHhT uMa CBhIII0
TaKa IPaBOTO Ja OTKaxKe Ja ce o0paboTBAaT HETOBUTE INYHU JaHHU U
Ila ce pa3KpUBAT Ha TPETH JIUIla, OCBEH KOraTo TOBa € HeoOX0oOauMo 3a
IIpeaoCTaBsIHE Ha yCIIYTH.

44. KnueHTHT MOXKe Ia U3MPaTHU 3asiBlIeHNWe 3a JOCTBII A0 ITUYHUTE CU
maHHU, 0OpaboTBaHu OT Paysera, 3a KOpeKIIMK U HeEChrjlacus, Ha
cllemHaTa eJIeKTPOHHA IolIa: support@paysera.bg.

3aKJII0OYUTE/IHHA pa3nopenoun

45. Te3u npaBua ce ogoOpsaBaT oT KinneHTa, U3TETrISUKHA U
peructpupariku Paysera MOOHUITHOTO IIPUIOXKEHNE. BCUuku
npunoxkuMu OO0IM yCIoBUsI Ha ['eHepalHOTO cIiopa3yMeHue 3a
IJIaTEXKHU YCIIYTH U pal3nopenoduTe Ha Te3u [IpaBuia BaxkarT 3a
KnueHnture.

46. Cnen KaTo KnnMeHTHT aKTHUBUpPA yCiIyraTa 3a KBaauduimupaHa
eJIeKTPOHHA uaeHTUuKausa B Paysera MoOHUJIHOTO IIPHUJIOXKEHUE, Ce
cumuTa, 4ye KJIMeHTHT ce e 3allo3Hall C YCJIOBUATA 3a IpefgoCcTaBsiHe Ha
yciyraTa 3a CpedCTBO 3a KBanudullmpaHa eJIeKTPOHHa
naeHTU(PUKaIUsA, KOUTO Ca JOCTBHIIHU TYK.

47. BpripocuTe, KOUTO He ca IIpeaBuaeHu B HacToAmmuTe [IpaBuina, ce
ypexpaar oT ['eHepa/lHOTO ciopa3yMeHMe 3a IJIaTeXHU YCIIYTU.

[TPABUIJIA 3A TTOJI3BBAHE HA PAYSERA MOBUJIHO TIPUJIOKEHUWE
(Bepcus mo 26.08.2025)


https://www.paysera.lt/v2/lt-LT/sutartys/kvalifikuotos-elektronines-atpazinties-paslaugos-teikimo-salygos
https://www.paysera.al/f/app_terms_2018_BG.pdf

O0OpaTHO KbM CIIUCHKA

OTHOCHO

3a KOMIIaHudgTa

busHec mapTHLOPCTBO
HoBuHU

Kapuepu

YCIIYI'HA

e busHec peleHusd
e Pavsera MOOUIHO IIPUJIOKEHUE

e Pa3nmalmaTtenHa CMeTKa

FAQ

e B kKou nnpzxkasu onepupa Pavsera?

e KakK MoOra ma CtaHa KJIHUEeHT?
e HMwma nu npobiieMu ChC cUucTeMara?

HAYYETE IIOBEYE
e JIlnmaTteTe HabIU30
KOHTAKTH

+359 24 949 770
[IumeTte HU
I[IoBeue maHHHU 34 KOHTAKT
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