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HEKJIAPAIIAA 3A IIOBEPATEJIHOCT

OO0mu pa3nopendou

1. Cbrimacuo Cnopa3yMeHHETO 3a CbBMECTHO 00paboTBaHe Ha JTUYHU
maHHU Ne 20180919 o1 19.09.2018 r., BammusatT agMUHUCTPATOP Ha

JIMYHU OAaHHU € MpexkaTa Ha Paysera. [laHHHWTe 3a KOHTaAKT ¢ Paysera
ca HaJIMYHU Ha www.paysera.bg. [laHHHWTE 3a Bpb3Ka C OJIIbKHOCTHOTO
JIMle 3a 3allliTa Ha OJaHHUTe U YII'bJIHOMOIIIEHO OT Paysera ca

cregHuTe: dpo@paysera.com.

2. JImuuuTe maHHU, cCbOUpPaHu OoT Paysera, ce oOpaboTBaT B
ChOTBETCTBHE ChC 3aKOHA 3a 3alluTa Ha JINYHUTE JaHHU Ha PenyOnuka
JIutBa, OOIIUS perjiaMeHT 3a 3allliTa Ha JaHHUTe (HapudaH 3a
kpaTkocT "GDPR") u gpyru nmpaBHU aKTOBe. BCUUKU CIIy>KUTEJIH,
areHTU U CIIY2KUTEJIU Ha areHTUuTe Ha Paysera, KOUTO ca UMaJlu JOCTHII
OO IMYHYU OaHHU, TPsiOBa Ja ' ChXpaHsSBaT C HEOOXOOMMHUTE HUBA Ha
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CUTYPHOCT, HOPHU CJIed IpeKpaTsiBaHe Ha TPYAOBOTO HJIM TOTOBOPHOTO
IIPAaBOOTHOIIIEHHE.

3. Paysera, B ChOTBETCTBHE C IIPUJIOKUMUTE 3aKOHOBU U3UCKBAHUSI,
OCUTYPSIBa IOBEPUTEIHOCTTA Ha JIUYHUTE NaHHU U IIPUIaraHeTo Ha
IIOOXOOSAINN TeXHUYECKH ¥ OPTaHU3aIlMOHHN MEPKH 3a 3alluTa Ha
UYHUTE JaHHU OT HEeIPaBOMEPEH MOCThHII, pa3KpuBaHe, ClIy4yaliHa
3ary0a, IpoMsHa, YHUIIOXKaBaHe UJIX Opyra He3akKoHHa oOpaboTka.

4. HacrtosmiaTta [leknapaliys 3a IOBEPUTEIHOCT OIIpenesisi OCHOBHUTE
IIpaBuja 3a ChOMpaHe, CbXpaHeHHe, 00paboTBaHe U 3adbpzKaHe Ha
BariTe TMYHYM OAaHHU U Opyra HHGOpMaIusa, oTHacsmia ce oo Bac,
KaKTO 4 oOxBaTa Ha 00pabOTBaHUTE JIMYHU JaHHU, II€JIUTE,
M3TOUYHUIIUTE, IOJIyYaTeINuTe U OPYTry BaKHU acIeKTH Ha oOpaboTKaTa
Ha BarllrTe nTuYHYM OaHHU IIPU II0JI3BaHEe Ha yCIyruTe Ha Paysera KaTo
OOCTABYMK Ha IIJIaTeXKHU yCJIyTH.

5. JocThOBaMKU W/UIKN U3MNOJI3BAaUKU HHPOPMAIMsTa Ha TO3U yeOcauT
1/UJIU HalllUTe yCIIyru, Bue mpuemMmaTe u MOTBBpPZXKaBaTe, 4e CTe
poYesiv, pa30dpanu U CTe ChIJIaCHU C HacTosmlaTta [leknapanus 3a
IIOBePUTENHOCT. Crieq KaTo ce perucTpupaTe B CUCTeMaTa U
3allO4YHEeTe [1a U3M0JI3BaTe HalllUuTe yCIIyr'y, HacTodAllaTa [lekimapanms
3a [TOBEPUTEJIHOCT Ce ImpeBprhlila B IlonbiIHeHNEe KbM ['eHepaTiHOTOo
CIIOpa3yMeHUe 3a IJIaTeXXHU YCIIyT'U.

6. Paysera cu 3ama3Ba NpaBOTO II0 CBOE€ YCMOTpPEHHUE Ja IPOMEHS
HacTosAmaTa [leKmapalus 3a IIOBEPUTENHOCT IO BCSIKO BpeMe 4pe3
nIyOnnKyBaHe Ha aKTyaJn3upaHa Bepcus Ha [leknapalusaTa 3a
IIOBEPUTEHOCT Ha yebcalTa, a B ClIy4dai, 4e IIPOMEHHUTE Ca
CBIIECTBEHU - YBeJOMSIBaHEe Ha PETUCTPUPAHUTE IIOTPEOUTENN 110
nMmenn. U3MeHeHaTa WU aKTyaJlM3WpaHa BepCUs Ha HacTosllaTa
Ileknapaliys 3a TOBEPUTEIHOCT BIIKM3a B CUIa cieq MyO0JInKyBaHEeTO U
Ha yeOcaurTa.

7. AKO TIOTPeOUTENSAT Ha YCIYTUTE € IOPUANYECKO IHIle, HacTosAllaTa
Ileknapaiusa 3a IOBEPUTEJIHOCT Ce IIpusiara 3a GU3nYeCKuTe JIULa,
YUUTO OJAaHHU Ca HU IIPEOOCTaBeHU OT IOPUOUYECKOTO JIUIIE.
[TorpeburtensaTt nHpopmMupa cCyOeKTUTE Ha JaHHU (MEHUOXKBPH,
1oJjiy4yaTeJsiyd, areHTHU U T.H.) 3a IIPefOCTaBsIHEeTO Ha TEXHUTE JaHHU Ha



Paysera, B cboTBeTcTBUE C 4iieH 14 oTr GDPR.

IIen1 Ha oOpadorkara. [locTaBYUIIM HAa JaHHH, YCIIOBUS H
MoJIy4aTe/In

8. OcHoBHaTa 11e, mopaau KosaTo Paysera crOupa Bamute nudHuU
OaHHHU, € Ja IIPedoCTaBs NIaTeXXKHUTEe YCIYTd Ha Paysera Ha KIIMEHTH,
KOWTO M3MpalllaT U IIoJIy4YaBaT mialllaHusa. KaTo HoCTaBYMK Ha
IIaTeXXHU yciyTru, Paysera e 3agbiizKeHa 10 3aKOH a YCTAHOBU U
IIOTBBPAU CaMOJIMYHOCTTa By, mpeau ga NPUCTHIIM KbM IIpenjiaraieTo
KbM Bac Ha ycnyru no (puHaHCOBHU TpaH3aKIMM, KaTo 10 BpeMe Ha
IIPeOoCTaBsAHETO Ha yCJIyTruTe Aa U3UCKa OONbJIHUTEIHA HH(popMaILus,
KaKTO U Ja OLleHU U ChXpaHU Ta3u MHpopMalus 3a Iepuoaa Ha
CbXpaHEeHUe, OoIpenesieH OT 3aKOHOOAaTeJICTBOTO. [IpeaBun ToBa, Bue
TpsA0Ba ga IIpefoCcTaBUTEe TOYHA M ITbJIHA MH(pOpMaIus.

9. I1EJI: AneHaTu(dpHMKaIHs Ha KJIMEHTa, IpeJoCcTaBsiHEe Ha
IUTaTE2KHH yCJIyru (OTKpHBaHe Ha CMETKa, IIPeBOd Ha CPeacTBa,
IoJ/IydaBaHe Ha IUIAIAHUS U JPYTrM) UIM U3II'b/IHEHUE Ha APYIHd
IIPAaBHHU 3abJ/I2ZKEHHUSI Ha JOCTaBYHKaA Ha IUVIaTE2KHHU YCJIyI'H.

9.1. 3a Ta3wu 1en JUYHUTE JaHHU ce 00paboTBAT B ChbOTBETCTBHE ChC
3aKOHOBUTE M3UCKBAaHUS, CBbP3aHHU C:

9.1.1. ycTaHOBsSIBaHE U IIPOBEPKA Ha CAMOJIMYHOCTTAa Ha KJIMEHTA;

9.1.2. ckiIr0OUBaHe M UIITbJIHEHNE Ha OJOTOBOPHU/CIIOPa3yMEHUs C
KJIMEHTa UJIU 3a IIpednprueMaHe Ha OeUCTBUA 10 UCKaHe Ha KIIMEeHTa;

9.1.3. u3nbviIHeHUe Ha IPEeBOOU Ha MMapuYHU CPEeOCTBa U IIpeaBaHe Ha
HeoOxomuMaTa nH@opMallisa 3aegHO CbC CbOTBETHUSA TpaHC)ED, B
ChOTBETCTBHE CBHC 3aKOHOOATEJICTBOTO;

9.1.4. npunaraHe Ha u3uckBaHusTa Ha "Know Your Client"
("Ommo3HaBall CBOS KJIMEHT");

9.1.5. HelIpeKbCHAT U IIePUOOUYEH MOHUTOPUHT Ha JEeUHOCTTa Ha
KJIMEHTa;



9.1.6. olleHKa Ha pPUCKa;

9.1.7. akTyanu3upaHe Ha TaHHUTE Ha KJIUEHTUTE, 3a [a Ce rapaHTupa
TSIXHATa TOYHOCT;

9.1.8. mpenoTBpaTsABaHe Ha €BEHTYaJIHO IIpaHe Ha Iapu U
(uHaHCHUpaHe Ha TEPOPU3DBM, IIPEeaOTBpaTsIBaHe Ha N3MaMU,
pa3KpuBaHe, pa3cieagBaHe U HHPoOpPMHUPaHe 3a ITogoObHa JenHOCT,
onpepgensHe Ha MOJIUTUYECKHU NU3JI0XKEHU JIHlla UiId PUHAHCOBU
CaHKIIMM, HAJIOXKEHM Ha KIIUEHTa;

9.1.9. ocurypsiBaHe Ha IMOOXOMMAIIO YIIPaBIeHHUE Ha PUCKa U
OopraHu3alusTa.

9.2. 3a Ta3wu e MoraT ga ce o0padoTBaT CIeOHUTE JIMYHU JaHHU:

nme, bamunus, nundeH uneatTudukanmones Homep (EI'H), agpec, gaTta
Ha paxxKgaHe, JaHHU OT JOKYMEHT 3a CaMOJIMYHOCT U KOIINEe OT
OOKyMEHTa, CHUMKA Ha JIMLEeTO, JUPEKTHO BUAEO IIpeaaBaHe (DUPEKTHO
BHUIE€0 U3ThbYBaHE), TPakOaHCTBO, aApec Ha eJIeKTPOHHa noira (email
agpec), TenedoHeH HOMEP, HOMEpP Ha pa3mjalnlaTelHa CMeTKa, [P
ampec, TEeKyIla OJeNHOCT, TeKyIlla o0I1ecTBeHa QYHKIINS, IPYTryd JaHHH,
M3MCKBAHM OT HOPMATUBHUTE aKTOBE, Peryaupally NpeBeHIusaTa Ha
IIPaHEeTO Ha IIapu U GUHAHCHUPAHETO Ha TePOpu3Ma.

9.3. Te3u nUYHU ODaHHU ce chOMpaT 1 oOpaboTBaT Ha Oa3aTa Ha
3aKOHOBO 3adbJ/I2KEHME, HaJIOKEeHO Ha JOCTaBYMKa Ha MjIaTeXHU
YCIIyTY, T.e. 3aKOHa 3a MJIalllaHuATa, 3aKOHa 3a €JIEKTPOHHUTE IIapu U
OpyXKecCcTBaTa 3a eIeKTPOHHM ITapu, 3aKOHa 3a IIpeaoTBpaTsBaHe Ha
IIPAaHETO Ha IMapu U PUHAHCHUPAHETO Ha TeEpPOpU3Ma U OPyTru
IIPUJIOKMMU HOPMAaTUBHHU aKTOBE, M Ca HeOOXOOMMHM 3a OTKPHBaHEe Ha
CMEeTKa W/UIU IMpegoCTaBsHe Ha MIaTexXXHa yCiayra.

9.4. [laHHHUTE Ce ChbXPaHSABAT B IMIPoabizKeHue Ha 10 (meceTt) roguHM
cjieq MPHUKIIIOYBaHe Ha Ou3Hec oTHoIleHHusTa ¢ KnueHrta. CbriacHoO
3akoHa 3a MEPKUTE Cpellly IIpaHeTo Ha Inapu U (puHaHCUpaHe Ha
TepopHu3Ma DaHHUTE TPsAOBa [a ce ChXpPaHsaBaT 3a CPOK OT 8 (ocem)
roguHu. CpoKbT Ha ChbXpaHsBaHe € YOBbIIXKEH C OOIIbJIHUTEIHU 2 (OBe)
rOOWHY, B3 OCHOBA Ha 3aKOHHU MHTEPeCHU Ha Paysera, Kacaeun
o0MYalHUs JAaBHOCTEH CPOK 3a ChaeOHU mersa.



9.5. [locTaBumMIilM Ha JaHHU: CyOeKTa Ha JaHHUTE, KPEOUTHU U OPYTHU
(rmHAHCOBU MHCTUTYIIMU U TEXHUTE KJIIOHOBE, IbPKaBHU U
HeObpPKaBHU PerucTpu, 0a3u JaHHU 3a IIPOBEPKa Ha JaHHU Ha JINYHU
OOKyYMeHTHU (0a3u JaHHU C JOKYMEHTH C U3TEKBJI CPOK Ha BAJIUOHOCT U
OPyTd MeXOYHapOOHU 0a3u JaHHHU), PETUCTPUTE Ha OPraHUTE 3a
IIPOBEPKA (PEerucTpuTe Ha HOTapualHUs OpraH U Opyru 0a3u JaHHU),
Perucrbpa Ha HETPYOOCIOCOOHHUTE M JINIlaTa C YBPeXKIaHUSI,
Perucrbpa Ha HaceleHHeTo, OIpyru 0a3a JaHHH, KOMIIQHUUTE,
oOpaboTBalIy PETUCTPU Ha IIBXKHUIINTE (HarnmpuMep B JIUTBa -
"Creditinfo Lietuva" UAB unu nopyru), GupMu, nogobpzKallyl PETUCTPU
Ha MeXOYHAapPOOHU CaHKIIMH, ITpaBONpUIaramy areHIuu, CboeOHU
U3ITBbJIHUTENH, IOPUONYECKHU JIulia (IIpU yCJIOBUE, Ye CTe IIPEeaCcTaBUTE],
CIIY2KHUTEJI, OCHOBATEJ, aKIIMOHED, YYaCTHUK, U3 BIIHUTE]I UIN
pPeanHusaT COOCTBEHUK Ha Te3UW IOPUANYUYECKHU JIUIa), TapPTHLOPH UIIU
OPYTH IOpUOUYECKHU JIUIla, KOUTO HU aHTaxXKupaT UK Ca aHTaXXKHUpPaHU
OT HaC B IIPpegoCTaBsiHe Ha YCJIYyT'd, COIUAIHU MPEeXHU, B KOUTO UMaTe
mpo@us, CBbP3aH C HalllaTa CUCTeMa, U OPYyru JIulia.

9.6. 'pymnu nmony4yaTenu Ha JaHHU: HaA30PHU OPraHu, KPeOuTHH,
(pruHaHCOBY, NJIaTEXKHU UHCTUTYLIUU U/UJIU OPYKECTBA 3a €JIEKTPOHHU
IIapy, JOChOeOHU pa3ciedBally HHCTUTYIIUH, ObP2KaBHU OaHbYHU
areHIIMU, IIPeOCTAaBUTEIN Ha MJIaTeXKHU YCIYTYU UM IIapTHHOPU Ha
Paysera (ako omepaliysiTa ce U3BbPIIBA YPe3 YCIYTUTE UM),
II0JIydaTesid Ha CpelcTBa OT TPaH3aKIMHU, IIoJIydaBallly nHopMalisaTa
B U3BJIeYEHUS 3a IIJIalllaHeTO, 3a€IHO ChC CPelcTBaTa Ha
TPaH3aKIMsATa, JOCTAaBUUIINTE M KOPECIIOHOEHTH Ha IIJIaTEXKHU yCIIyTU
Ha IoJIydaTesisd, YYaCTHUIIM U/UJIA CTPAHM, CBbP3aHU C HallMOHAJIHY,
eBPOMNENCKHN U MeXKOYHAPOOHHU MIaTeXKHHU CUCTEMH, areHIIUU 3a
cbOHpaHe Ha 3a0bJIZKEHUS M B3eMaHusi, GupMU, KOUTO 00paboTBaT
KOHCOJIUAHUPaHU JOocHeTa 3a IJIbXHUIIY, afBOKATH, ChIeOHN
U3MBJIHUTEJIN, OOUTOPH, OAPYTH JIMila, KOUTO UMaT 3aKOHEH UHTEPEC,
OpyTH JIKlia 1o criopa3yMeHue Cc Paysera unu Ha APyrd 3aKOHOBU
OCHOBaHHUA.

10. HEJI: YipaBjIeHHEe Ha ObJITOBE.

10.1. JIuyHEUTE JaHHU 3a TOBA OCHOBaHHE ce 00paboTBaT C el
yIpaBJieHHe U ChOMpaHe Ha OBbJIT0OBe, ITodaBaHe Ha MCKOBe/xKaiuou,



NCKaHUu4, C'BJIGGHI/I Oejla U OJpyru JOKyMEHTH, ITPeJoCTaBdAHE Ha
OJOKYMEHTH 3ad C'LGI/IpaHe Ha OBbJITOBE.

10.2. 3a Ta3u 1eq Morar fa ce o0pabdoTBaT CIeOHUTE JIUYHU JaHHU:
nMme, paMuInsd, TudeH uaeHTudukanmoned Homep (ET'H), agpec, gaTta
Ha paxKgaHe, JaHHU OT HJOKYMEHT 3a CAMOJIMYHOCT, afpec Ha
eJIEKTPOHHa I1o1fa (email agpec), TenedoHEeH HOMEDP, HOMEP Ha
pasmnnalgaTeiiHa cMeTKa, IP agpec, u3BjedyeHus M0 pa3riallaTejiHa
CMeTKa M OPYTHU OJaHHHU, CBbP3aHU C 00CTOSATEICTBATa, IPU KOUTO
OBITBT € Bb3HUKHAII.

10.3. Ilepuoa Ha chXpaHeHNEe Ha JaHHUTE: JaTaTa Ha gJaBHOCT € 10
(meceT) roouHU OT JaTaTa Ha Bb3HMKBaHe Ha ObJIra, a Cjiemd 3allo4yBaHe
Ha ChAeOHO IMIPOU3BOJICTBO CPOKBT Ce yabjIzKaBa 10 BPBITaHETO Ha
ObJira U 3a 24 (oBageceT M 4eTHUPH) Mecella Cjieq U3IJallaHeTo.
IlepuoOgbT Ha ChXpaHEeHUE Ha JaHHUTE C€ OCHOBaBa Ha JAaBHOCTHUTE
CPOKOBE 3a ChOeOHO IIPON3BOACTBO, IPeaBUOEHO B ['pakgaHCKUsI
IIpolecyasieH Kogekc Ha Pemnyonuka JIuTBa.

10.4. locTaBYullY Ha OaHHU: CyOEKTa Ha JaHHUTE, KPEOUTHH,
(rHaAHCOBU MIaTEeXXKHU UHCTUTYLIUN HU/UJIH OPYy2KECTBa 3a €JIEKTPOHHU
Iapy, ObpKaBHU U HEOBbPKABHU PErUCTPH, KOMIIAHUUTE,
ChbXPaHsBallll PETUCTPU Ha IIbXKHUIINTE (HarmpuMep B JIUTBa -
"Creditinfo Lietuva" UAB unu gpyru), Opyru auiia.

10.5. I'pynu mony4daTenu Ha OaHHU: QUPMU, KOUTO 0O0paboTBaT
KOHCOJIMJHUPAHU JOocHeTa 3a IIbXHUIY, KpeauTHU, GUHAHCOBH,
IJTaTEeXKHYU UHCTUTYIINY HU/UITH OPYXKECTBa 3a €IeKTPOHHU MapH,
agBOKaTH, CbAeOHU M3NBIHUTENIN, ChbONINIIA, JOChOEOHN CIIEeICTBEHU
MHCTUTYLUU, ObPKABHYU JAaHbYHU WHCIEKIINY, areHIIMU 3a ChbOUpPaHe U
Bb3CTAaHOBSIBAHE Ha B3eMaHUS U OPYTrH JIHUIa, KOUTO UMAaT 3aKOHEH
MHTEPEC.

10.6. Mo, umMauTe IpenBu, 4ye ako uMaTte OBIr KbM Paysera u
oTJIaraTe M3MNbJIHEHUETO Ha 3aAb/I2KeHHUsITa CU 3a nmosede oT 30
(TpumeceT) oHU, Paysera vma 1mmpaBo ga mpeaocTaBu MHGpoOpMalusaTa 3a
BamiaTta caMOJIMYHOCT, JAHHM 3a KOHTAKT U KpeguTHa UCTOPUSI, T.€.
(prHAHCOBU M UMYIIIECTBEHU ITaCUBU U UHPOPMAaIUA 3a TAXHOTO
W3MbJIHEHNE, OBJITOBE U TSIXHOTO U3IJIalllaHe, Ha APYXkKeCTBa,



ynpaBasBamniy 0a3u JaHHU Ha IIBXKHUIM (KaTo KpeguTHaTa
nHctutyius "Creditinfo Lithuania" UAB B JIutBa*), KakKTO U Ha
OpyKeCTBa 3a cbOMpaHe Ha B3eMaHUusI. MoxkeTe Ja MOJIy4YuTe OOCTBII
00 KpeouTHaTa CU UCTOPHS, KaTO Ce CBbP3KeTe JUPEKTHO C
KpeOguTHaTa ciyxkoa.

11. HEJI: Ilogkperna 1 afMUHHCTPUPaHe Ha OTHOIIIEHUsITA C
KJIMEeHTHUTE, MIpeaoTBpaTsiBaHe Ha CIIOPOBe H ChOupaHe Ha
OOKa3aTeJ/ICTBa (3alluCcBaHe Ha Tejie(DOHHHU Pa3roBOPH),
KOPECIOHOEeHIIHsI Ha OM3HEeC OTHOIIEHHUATAa C KJIHEeHTa.

11.1. JIuuHuTe maHHU ce oOpaboTBaT 3a Ta3W Iiej, 3a:

11.1.1. noggppkKaHe Ha OM3HEC OTHOMIEHUATA U KOMYHUKAIIUATA C
KJIMEHTa;

11.1.2. 3ammTa Ha UHTEPECUTE Ha KJIMeHTa u/unm Paysera;

11.1.3. mpegoTBpaTsaABaHe Ha CIIOPOBE, IpeaoCTaBsIHEe Ha
ooKa3aTeJICTBa 3a OM3HeC KOMYHMKAIIMs C KJIMeHTa (3anucu Ha
Pa3roBOpPH, KOPECIOHOEHIINA);

11.1.4. u3BbpIiliBaHe Ha OIleHKa Ha KaYeCTBOTO U rapaHTUPaHe Ha
Ka4yeCTBOTO Ha YCIIYTUTe, IIpegocTaBaHU OT Paysera;

11.1.5. xoraTo TOoBa € HEOOXOOMMO 3a U3NBJIIHEHUETO Ha
CIIOpa3yMEHHETO, 3a Jia Ce IpeanpueMarT CThIKHU 10 HCKaHe Ha
KJIMEeHTa WUJIU IIPU UIITbJIHEHNE Ha IIPaBHO 3adbJIXKEHUE.

11.2. 3a Ta3u 1ena Morar fJa ce o0paboTBaT CIeOHUTE NTUYHU OJaHHU:
nuMme, baMuInsd, agpec, JaTa Ha paxKgaHe, agpec Ha eJIeKTPOHHa IIoIla
(email agpec), Tenedponen Homep, IP agpec, u3BaedeHus 110
pa3nallaTelHa CMeTKa, 3allicH Ha TeJle()OHHU Pa3TrOBOPU U
KOPECIOHIeHIINS C KJINeHTa.

11.3. Ilepuoa Ha cbXpaHeHNEe Ha JaHHUTE: D (IeT) TOOUHU Clief
IIPUKIIIOYBaHe Ha Ou3Hec oTHoIlleHusaTa ¢ KnuenTta. CpoKbT Ha
3aObprKaHe MOXKe Ja ObOe yObJIZKEH 3a Mepuomd, He IO-ObJIBI OT 2 (aBe)
TOOWHU, IPU YCJIOBHE e UMa 000CHOBAHO MCKaHe OT KOMIETEHTEH



opraf. To3u CpPOK 3a CbXpaHeHHe Ha JaHHU Ce U3MCKBa OT 3aKOHa 3a
MEPKHUTE CPellly IIpaHeTo Ha mapu U puHAHCHUPaHe Ha Tepopu3Ma.

11.4. JocTaBuullM Ha JaHHU: CyOEKTHT Ha JaHHUTE.

11.5. Ilony4yaTenu Ha JaHHU: HAJA30PHU OpPraHu, OPyzKeCcTBa, KOUTO
00paboTBaT KOHCOJIMONPAHU OOCHEeTa 3a JIbXKHUIY, afBOKATH,
ChaeOHU U3NBJIHUTEIIN, ChOUINIIA, HOChOeOHMN CIIedCTBEHHU CITyKO0u,
areHIIMY 3a chbOMpaHe Ha B3eMaHUs 1 Bh3CTaHOBsIBaHe Ha
3a0bJIZKEHUs, OPYI'U JIulla, KOUTO UMaT 3aKOHEH UHTEpPEeC, OPYyTHU JIulla
110 Criopa3yMeHue c Paysera.

12. IIEJI: OneHKa Ha KPeJUTHHSI PEeHTHHT, YIIPpaBJIeHHEe Ha
KPEJUTHHUS PUCK H aBTOMAaTHU3UPAHO B3€MaHe Ha pelIeHusl.

12.1. JIuuEUTE maHHU 3a Ta3u Iejl ce 00pabdoTBaT, 3a Jia Ce OlleHHU
KpPeOuTOCIIOCOOHOCTTA Ha KJIIMEeHTHUTE, Ja Ce yIIPaBJisiBa KPEOUTHUST
PHUCK U [Ia Ce U3MNBJIHIAT U3UCKBAaHUATA, CBbP3aHU C YIIPABIEHUETO Ha
oIlepaTUBHUS PHUCK U KalHuTaJloBaTa aJeKBaTHOCT, 3a Ja Moxe Paysera
oa IpeajoxKu puHaHCUPaHe.

12.2. 3a Ta3u 1esa Morar ga ce o0paboTBaT CIeOHUTE NTUYHU OJaHHU:
nMme, haMuIns, agpec, JaTta Ha paxKoaHe, UMeUI agpec, TenedoHeH
HOMEP, HOMEP Ha pasmialllaTeliHa CMeTKa, IP agpec, u3BinedyeHus 110
pasIianiaTelHa CMeTKa, 0allaHC Ha KJIMEeHTa 10 CMeTKaTa, GUHaHCOBU
3a0bIXKEHUS, KpeOuTHA UCTOPUS U UCTOPUS Ha IIallaHUATaA, JOXOOH,
oOpa3oBaHUue, pabOTHO MSICTO, TEKyIlla paO0THA IIO3UIUS, TPYOOB
CcTaxk, HaJIMYHU aKTHUBHU, HJaHHU 3a 4JIEHOBE Ha CEMEeMCTBOTO, KpeauTeH
PEUTHHT U Opyra uHPOpMaIus.

12.3. Cpok Ha cpxpaHeHHe Ha gaHHUTe: 10 (geceT) roouHu cieqn
IIpeKpaTsBaHe Ha OM3HeC OTHOIIEHUSITAa C KJIMeHTa.

12.4. locTaBYuIlM Ha HaHHU: CYOEKTHT Ha JAaHHUTE, KPeOUTHU U OPYyru
(brHaHCOBY MHCTUTYLHUH U TEXHUTE KJIOHOBE, IpaBoIIpUjIaraliu
OpraHu, OPYTd PETUCTPU U ObPKABHU UHCTUTYIUU, GUPMHU, KOUTO
00paboTBaT KOHCOMHUANPaHM (palijioBe Ha MIbXKHUIY (Hanp. B JIUTBa -
"Creditinfo Lithuania" UAB u np.), u3nu4ecKu ja1ulia, KOUTO
IIPEeOOCTaBAT HaHHM 3a ChIPY3UTeE, IellaTa U OPYTrH JIUIa C POOHUHCKHU



BPB3KHU, CHOTHKHUIIM, IOPBUYNTENH, TN, IPEeOOCTaBsIIIN
obe3meveHre U Op., OPUOUYECKHU JIUIA, B KOUTO KJIIMEHTHT €
IIPeICTAaBUTEJI, CIIYKUTEJ, U3IBbJIHUTEJI, aKIIMOHeP/IIPUTeKaBalll
Os1710Be, YYaCTHUK, COOCTBEHUK U T.H. Ha Te3U IOPUAUYECKU JINIIa,
KaKTO ¥ MMaPTHLOPHU UJIM OPYTU IOPUONYECKU JIHIla, KOUTO Paysera
M3M0JI3Ba 3a NIpeJoCcTaBsiHe Ha yCIIyTH.

12.5. ITony4yaTenu Ha DaHHU: KpeOUTHU, GUHAHCOBHU, Pa3IljlalllaTeIHN
MHCTUTYLUU U/UIU OPYKECTBA 3a €JIEKTPOHHHU apH, UM JOCTaBUYUIU
Ha YCJIYTH, KOUTO ChOENCTBAT 3a OlleHKaTa Ha KPeOuTOCIIOCOOHOCTTA,
KaKTO 1 KOMIIaHHUK, KOUTO 00paboTBaT KOHCOIUAupaHu (¢aiiioBe Ha
IJTBXKHUIIN.

12.6. 3a ma Ck/II04YM UM Ja IpenjioXU CKJII0OYBAHE Ha CIIoOpa3yMeHue
3a (pruHaHCcUpaHe Cc Bac u 3a ma Bu npepmocTtaBu yCiIyru, B OIIpenesieHu
ciy4dau Paysera 1ie npujara B3eMaHeTO Ha pelleHusa B3 OCHOBa Ha
aBTOMaTHU3WpPaHaTa 00paboTKa Ha MuUYHUTEe Bu manHu. B TO3M ciy4dau
cucTeMaTa IpoBepsBa BamraTa KpeguTOCIIOCOOHOCT C OIIpeaeieH
aJITOPUTHM U OLleHsIBa Oajiu yciyraTa MozKe ga Obae ImpegocTaBeHa.
AKO aBTOMaTHU3UPAHOTO PENIEHNE € OTPUIIaTENHO, TO MOXKe Oa Obae
IIPOMEHEHO OT KJIMEeHTa, KaTo IIpefocTaBu moBevye gaHHU. Paysera
npennpreMa HeoOXOOMMHUTE MEPKHU 3a 3allluTa Ha BammuTe mipasa,
cBOOOOY U 3aKOHHM MHTepecu. MMaTe mpaBo Ja U3KWCKaTe YOBEIIKa
HaMeca, Ja u3pa3uTe MHEHUETO CU U [a OCIIOPUTE aBTOMaTU3UPaHO
peuienve. MMaTe nmpaBo ga ce MPOTUBOIIOCTAaBUTE Ha aBTOMAaTUYHOTO
B3eMaHe Ha pelleHue, KaTo Ce CBbpXKeTe OUPEKTHO ¢ Paysera.

13. HEJI: 3amuTa Ha UHTepecure Ha Paysera u KjimeHTa
(BuOeoHaO/II0OIeHNEe B IMIOMeIlleHusiTa Ha Paysera).

13.1. 3a Ta3u e IMYHUTE OJaHHU ce o0pabdoTBaT, 3a Oa ce rapaHTUpa
CUTYPHOCTTA Ha Paysera u/unu KineHTa, 3a Ia Ce 3allUTU XKUBOTHT U
30paBeTo Ha KJIMEeHTa U/UJIN HEerOBUs NpPeOCcTaBUTENl U OPYrU IIpaBa Ha
Paysera u knueHTa (BugeoHa0OII0OOeHe U BUOEO0 3alluC B IIOMEIIEeHuATa
Ha Paysera), B U3IIbJIHEHWE Ha 3aKOHHUS UHTEPEC KIINEHTUTE,
CIIYKUTEJINTE U IIoCeTuTenuTe Ha Paysera u TsixHaTa COOCTBEHOCT,
KaKTO ¥ UMYHIIECTBOTO Ha Paysera ga OpgaT 3alluTEHMU.

13.2. 3a Ta3u 1en mMorart Aga 0baaT 00padboTBaHU CIEeOHUTE JTUYHU



OaHHKW: BUOE03allMCHU B IIOMEIIEHUATA, YIIPABIIABAHU OT Paysera.

13.3. IIpenu ma Biie3eTe B moMellleHusATa Ha Paysera, B KOUTO ce
3BBbPIIIBa BHUOeOoHaOmogeHue, Bue cte nHpopMupaHu 3a
HaOII0OOeHNEeTO Ype3 MapKUPOBKHY, CIIeIIMaIHO ITIOCTAaBEeHH 3a Ta3u Ie]l.

13.4. Ilepuopa Ha 3ara3BaHe Ha JaHHU: 1 (egHa) roguHa.

13.5. [JocTaBuuiiy Ha JaHHU: CyOEKThT Ha JaHHUTE, KOUTO IT0CelaBa
noMelneHusATa Ha Paysera, KbAeTo ce OCBIeCTBABa BUAEOHAOIIOOEHNE,
1 € 3aCHEeT OT KaMeparTa 3a HabsrogeHue.

13.6. ITony4yaTenu Ha DJAaHHU: CbONINIING, DOCHOEOHHN pa3ciieaBalilu
MHCTUTYLIMHY, adBOKaTH (CaMO B ClIy4yal Ha ONMUT 3a aTaka).

14. AndopMupaHe Ha KIMEHTA 3a YCIAyrure. JINYHNUTEe JaHHU 3a
Ta3H I11eJ1 ce oOpaboTBart, 3a ga 0bae nHPOPMHUPAH KINEHTHT 3a
YCIIYTUTE, IIPEeaoCTaBsIHU OT Paysera, TEXHUTE LieHU, CIIelIu(PUKa,
IIPOMEHU 110 CKJIIOYEHUTE C KJIMEeHTa CIIOpa3yMeHUs, 3a CUCTeMaATa,
yIpaBisiBallla U3NpanlaHusaTa U OPYyTrd ChOOIIEHU, CBbP3aHu C
IIpeJoCTaBeHUTe yCIIyru Ha Paysera.

14.1. CnegHuTe MTUYHU JaHHU MOraT ma ObOgaT oOpaboTeHHu 3a Ta3u
Ile/: aIpec Ha eJIeKTPOHHa nomia (email agpec), TenedoHeH HOMED.

14.2. Cy0eKThT Ha DaHHUTE IIOTBBhPKOaBa, Y€ € HasiCHO, Ye TaKuBa
CBHOOIIEeHNSI ca He0OXOOUMHU 3a U3MbJIHEHUETO HA ['eHepamHOoTO
CIIOpa3yMeHNe 3a MJIaTeXKHHU YCIYTU U/UIU HErOBUTE OOIIbIHEHUSI,
CKJIIOUEHH C KJIMEeHTa, U Te He Ce CUUTAT 3a JUPEKTHHU MapPKEeTHHI OBU
CBHOOIIIeHUS.

14.3. Ilepuoa Ha ChbXpaHEeHHE Ha JaHHU: 24 (OBageceT M YeTUupu)
Mecella ciel IpeKpaTsaBaHe Ha OM3HeC OTHOIIIeHHusITa C KJIMEeHTa.

14.4. [JocTaBYUIY Ha JaHHU: CYOEKTHT Ha JAaHHUTE.

14.5. ITony4yaTenyu Ha OAaHHU: TaHHUTE 3a Ta3U IeJl He Ce IIPEeIoCTaBAT
Ha OPyTHd JIUIa.



15. IupekTeH MapKeTHHI. 3a Ta3u LeJl INYHUTE JaHHU Ce
oOpaboTBaT, 3a Ia ce MPenoCTaBsAT Ha KJIMeHTa opepTu 3a yCIIyTUTeE,
IIpenocTaBAaHU OT Paysera.

15.1. CnegHuTe NUYHU OAaHHU MoraT ga ObgaT oOpaboTeHH 3a Ta3u
IIeJI: aJpec Ha eJIeKTPOHHa nomia (email agpec), TenedpoHeH HOMED.

15.2. C To3u JOKyMEHT HOTBbPKaaBaTe, 4e CTe HasiCHO C (akKTa, 4ye
ropeIrnocoYeHnuTe JaHHU MoraT Ja ObgaT oOpaboTBaHM 3a IIeJIUTe Ha
OVPEKTHUS MapKEeTHHT U 4e MMaTe IIPaBo Ia He CTe ChIJIaCHU U Oa
Bb3Pa3uTe CPeIly U3MN0JI3BaHEeTO Ha BaluTe MTUYHY JaHHU 3a Tal3u Lell
II0 BCSIKO BpeMe, KaTo nHpopMupare Paysera nuCcMeHO 1O
eJIeKTPOHHATA II0IIla Ha afapec: support@paysera.bg. CrobiieHneTo
TpsiOBa Ja ChObpzKa IIBJIHOTO MMe U email agpeca Ha cyOeKTa Ha
JINYHUTE JaHHU.

15.3. Ilepuon Ha chXxpaHeHNEe Ha JaHHU: OO0 IpeKpaTsBaHe Ha OM3HeC
OTHOILIEHUSTaA C KJIMEeHTa UJIU OO0 OEeHS, B KOUTO KJIIMEHTHT Bb3Pa3u
cpeily oOpaboTKaTa Ha JaHHU 3a Ta3u e .

15.4. [JocTaBYUIY Ha JaHHU: CYOEKTHT Ha JAaHHUTE.

15.5. ITony4yaTenu Ha maHHU: [laHHWUTE 3a Ta3u L€l MorarT Ja ce
IIpeJaBaT Ha CUCTEMH 3a ThPCEHE NJIM COIIMAIHU MPEXKHU
(Bb3MOXKHOCTTA 3a Bb3paxKeHue cpelny o0paboTKaTa Ha JaHHU Ce
OCUTypPsiBa OT yeOCauTOBETE Ha Te3u CUCTeMM). [laHHUTE He ce
IIPEeOOCTaBsAT Ha OPYTrHu JIUIla.

16. CtaTuCTHYE€CKH aHA/INU3. BamuTe MTUYHU OaHHU, CHOpaHU 3a
TOPEIIOCOYEeHUTE IIeJIM, C U3KJII0UEeHHEe Ha INYHUSA HOeHTH(PUKaAIIMOHEH
HoMmep (EI'H), JOKyMeHTH 3a CaMOJIMYHOCT U TEXHUTE NaHHU, KaKTO U
TOYHOTO MSCTO Ha ITpeOuBaBaHe, MoraT da ObmaT oOpaboTBaHHU 3a
IIeJINTEe Ha CTAaTHUCTUYECKHUS aHaIu3. 3a Ta3U IeJl IMYHUTE JaHHU ce
00paboTBaT 110 TaKhB HAUYMH, Ye Ype3 BKIIIOYBAHETO UM B 0oOXBaTa Ha
CTAaTUCTHUYECKHUS aHaJIM3 He € Bb3MOXKHO [a ce ngeHTuuiImupaT
ChOTBETHHUTE CYyOeKTH Ha maHHHU. ChOMpaHeTO Ha BammuTe MUYHU
IDAaHHU 34 ILeJINTEe Ha CTAaTHCTUYECKUs aHaJIu3 ce OCHOBaBa Ha
3aKOHHUS MHTEepecC 3a aHaJIn3, IIogoOpsiBaHe U pa3BUTHE Ha
IIpoBedeHaTa JerMHoCT. HasiCHO CbM, 4e uMaM IIpPaBo da He CbM



CchIIaceH/-Ha M Aa Bb3pa3s cpelly oOpaboTKaTa Ha TUYHUTE MU OJaHHU
3a nmomoOHa 1eJ1 I0 BCIKO BpeMe M IToO KaKBaTo U fa e opma, KaTo
nHpopMmupam Paysera 3a ToBa. Berupeku ToBa, Paysera Mmoxe ma
IIPOOBJIKY Ja 00paboTBa MaHHUTE 3a CTATUCTUYECKHU IIEIHU, aKO
OoKaxKe, 4e JaHHUTe ce o0paboTBaT mopagu yoOeouTeTHU 3aKOHHU
IIPUYMHU NU3BBH HHTEPECUTE, IpaBaTa ¥ CBOOOOUTE Ha CyOeKTa Ha
OaHHUTE UJIM 3a YCTaHOBsSIBaHe, yIIpaKHsABaHe WUJIM 3allliTa Ha IIpaBHU
HCKOBeE.

17. ITlomoOpsiBaHe Ha ycayrure. ChOpaHuTe HaHHU 3a BCUYKU
rOPEnoCOYeHM eIu MoraT faa ObaaT U3II0JI3BaHu 3a NOoOoOpsIBaHe Ha
TEeXHUYECKUTE U OPpraHUu3allMOHHU UHCTpyMeHTH, UT
nHPpPaCTPyKTypaTa, agalThpaHe Ha YCIYyTUuTe KbM U3M0JI3BaHUTE
YCTPOUMCTBA, pa3paboTBaHe Ha HOBU YCIYTH Ha Paysera, IIoBUIIIaBaHEe
Ha YOOBJIIETBOPEHOCTTA OT CBILECTBYBAIIIUTE YCIIYTH, KAKTO U TECTBAHE
1 mogoOpsiBaHe Ha TEXHUYECKUTE MHCTPyMeHTU u UT

HHPPaCTPYKTypa.

18. IIpegoTrBpaTrsiBaHe Ha 3JI0OYMOTPEOM C YCIIYIH U IPABUTHO
npeaocraBsiHe Ha yCayru. CrO0paHuTe JaHHU 3a BCUYKHU
rOPEeINOCOYEeHM 1ieqIM MoraT ga ObaaT U3IMO0JI3BaHU 3a IIpefgoTBpaTsIBaHe
Ha HEOTOPHU3UPaH AOCTHII U yIIoTpeda, T.e. 3a rapaHTHUpPaHe Ha
IIOBEPUTEIHOCT U CUTYPHOCT Ha MH@oOpMaIusTa.

19. 3a nenuTe Ha 00pPabOTBAaHETO HA MUYHU OaHHU Paysera Moxke ma
aHTaXkKupa JIuila, KOUTO Ja o0paboTBaT JaHHUTE M/UJIU II0 CBOE
YyCMOTPEeHMEe Oa Ha3HauM OPYTrH JIMIla, KOUTO Oa U3IBIHSIBAT
onpenesneHn PyHKIIMY OT UMEeTO Ha Paysera (HaIp. IIeHTPOBe 3a JaHHHU,
XOCTHHT, 00JlaueH XOCTHUHT, afMUHUCTPHUPaHe Ha CUCTeMara,
pa3paboTBaHe Ha CUCTEMH, pa3paboTKa Ha copTyep, IPeaoCTaBsHe,
YCJIYTH II0 TIOAAPBbXKKA KaTo MogoOpsiBaHe ¥ pa3BUTHE; YCIIYTU Ha
IIEHTPOBE 3a 00CJTy>KBaHe Ha KJINEeHTH; MapKeTUHT, KOMYHUKAIIUSI,
KOHCYJITAllMM, BpeMeHeH IIePCOHaJI UjIu MogoOHU yCiayru). B TakuBa
ciay4yau Paysera npenmnpremMa HeoOXOOUMUTE MEPKH, 3a Jla TapaHTHpa,
ye Te3W OaHHU ce 00paboTBaT OT aAMHUHUCTPATOPUTE Ha TNYHU JaHHU
B CbOTBETCTBHE C MHCTPYKIIUUTE Ha Paysera u IpUIIOKUMOTO
3aKOHOOAaTeJICTBO. Paysera ChIIlO TaKa M3UCKBa OT JIHUIATa,
oOpaboTBaIly JIMYHU JaHHH, Ja IIPeJIpueMaT IIOOX0OsII MepKH 3a



CUTYPHOCTTA Ha INYHHUTE JaHHU. Paysera CbhIIO rapaHTHpPa, Ye Te3Uu
nuIla mie OboaT 00eKT Ha 3aObJIZKeHUMEeTO 3a HeOoIOBecTsIBaHe U HIMa
oa MoraT Ja M3MO0JI3BaT Ta3u MH@OpPMallks 3a KaKBaToO U [a € apyra
11eJI, OCBEH B CTEIIeHTa, Heo0XonuMa 3a U3NbJIHEHUE Ha Bb3JI0KEHUTEe
M QYHKIINH.

20. JInuHNUTe JaHHU, cChbOpaHU 3a LeJInuTe, IOCOYeHHU B HacTosIlaTa
Ilekmapanus 3a IOBEPUTEJIHOCT, He ce 00paboTBaT 110 HUKAKhB HAUYWH,
HECHBMECTUM C T€3U 3aKOHHU IIeIN UJIU 3aKOHOBU M3HMCKBaHMUSI.

21. CeriaceHs/-Ha CbM, Ye MOUTE JAaHHH, IIOCOYEHHU II0-TOPe, IIe ObaaT
IIPedOCTaBEeHHU U IIOJIy4eHHU Ype3 COPTyepHO CPEeOCTBO, N3MOI3BAHO OT
Paysera unu HeWH YITBJIHOMOIIEH IIPEOCTaBUTEJI, ChII0O U C OPYTHU
CpeOCcTBa U TPETHU JInIla, C KOUTO Paysera e CKi04njia CIIOpa3yMeHUs
3a 00paboTKa Ha JIMYHHU JaHHU, B CbOTBETCTBHUE ChC 3aKOHOBUTE
pa3nopendu U peryaluin.

I'eorpadcka od0/1acT Ha 00padoOTKa

22. KaTo 151710 TUYHUTE JaHHU ce 00padoTBaT B PaMKUTE Ha
EBponenckus Ccpi03 / EBponerickaTa nKOHOMHU4YecKa 30Ha (EC / EU3),
HO B OIIpPeMeIeHU CIydyau MoraT ga ObaaT nmpegaBaHu U 00paboTBaHU
n3BbH EC / EU3.

23. JInuHuTe maHHU MoraT Ja ObaaT NPexXBBbPJISHU U 00paboTBaHU
n3BbH EC / EM3, KOoraTo npexBbpIsHETO € He00X0OUMO 3a CKITI0YBaHe
1JIM U3MIbJIHEHNE Ha JOoTroBOp (HampuMep, KoraTo IIjIalllaHeTo ce
M3BBPIIIBA KbM TPeTa CTpaHa MJIM Ype3 NapTHLOP TPeTa CTpaHa
(KOpPEeCHOoHOEHT)) UJIN ChC ChIrJIaCHUETO Ha KJIMeHTa. BbB BCUYKMU Te3U
cIy4yau ce CTPeMUM Jla TapaHTHpaMe, 4ye ca HaJlulle IMOOXOOs N
TEeXHUYECKH 1 OPraHNu3allMOHHU MEPKHU.

IIpodunupane

24. ITpodunupaHeTo, U3BHPIIIEHO OT Paysera, BK/IlouBa 00paboTKa Ha
JINYHYU OJaHHU C aBTOMATHU3WPaHU CPEeOCcTBa 3a IleJIuTe Ha
3aKOHOMIATEJICTBOTO, CBhP3aHO C yIIPaBIEHUETO Ha PUCKa U
HEeIIPeKbCHATOTO U IIePUOOUYHO HAOIIofeHe Ha TPaH3aKIIuUTeE C I1e



IIpeaoTBpaTsIBaHe Ha U3MaMU; TOBa TEKYIIO ITpoduIrpaHe ce OCHOBaBa
Ha I[IpaBHUTE 3a0bJIXKEeHUs Ha Paysera.

25. 3a 1le1MTe Ha OUPEKTHUSA MapPKETUHT U CTaTUCTUYECKHUS aHalInu3
npodgunnupaHeTo MOXKe Aa Ce OChIIEeCTBU, KaTo ce m3non3BaT Matomo,
Google, Facebook u gpyru nHCTPyMEHTHU 3a aHaJIK3.

OOpadoTKa Ha JIUYHHUTE JaHHHU Ha HEeII'b/IHOJIETHH JIHIIa

26. HenbIHOIETHO JTUIle Ha Bb3pacT nof 14 (yeTupuHameceT) TOOUHH,
2KeJlaelno Oa M3II0JI3Ba MIaTeXXHUTe YCIyTru Ha Paysera, rmpemocTaBs
IIMCMEHO ChIJIacue OT CBOS IpeacTaBuUTesN (poguTes Uil 3aKOHEeH
HACTOMHUK) II0 OTHOIIIEeHNEe Ha 00paboTKaTa Ha HETOBUTE JINYHU
OaHHU.

IIpaBuia 3a n3moja3BaHe Ha "0OucKBUTKH" ("cookies")

27. Ha To3u yebcauT Paysera Moxke ma u3mnoj3Ba "OMCKBUTKU"
(cookies). "BUCKBUTKHUTE" ca MaJIKu panjiOBe, N3IIPATEHU KbM
HMHTepHET Opay3bpa Ha IUIETO UM ChbXpPaHsBaHU Ha HETOBOTO
YCTPOUCTBO. "BUCKBUTKUTE" Ce IIPEXBBPJIAT Ha IIePCOHAJIEeH KOMIIOTHP
IIPY OIBPBOTO IIOCEIleHue Ha yebcaiTa. Paysera u3moa3Ba caMo
HeoOX0oouMM OMCKBUTKH, KOUTO Ce M3MO0JI3BaT Ha JIMYHU YCTPOUCTBA 3a
naeHTUGUIIMPaHe Ha JIMIETO, Ia Momo0psaAT GYHKIIMOHAIHOCTTA U
M3II0JI3BAaHETO Ha yebcauTa, KaKTO M Ia ONTUMHU3UPAT OAOCTHIIa OO
yeOcalTa U chabpzKalllaTa ce B Hero nHopMalius.

28. [ToBeuyeTo yeb Opay3bpu npueMar "OMCKBUTKH", HO JIULIETO MOXKE
oa IPOMEHU HAaCTPOUKHUTE Ha Opay3bpa, TakKa dye "OMCKBUTKHTE" Ia He
ObpOaT npueTHu. B To3u ciaydan o0ade HIKOU (QDYHKIIMK MOXKe [a He
PadoTHT.

29. lisnaTa nHpopMalus 3a U3MOJI3BAHUTE OT yebcaliTa "OMCKBUTKHA",
TSIXHATAa IIeJI, BAIUOHOCT 1 M3MN0JI3BaHUTE JaHHU, Ca [IOCOYEHU B
TabnIuIaTa mo-moiy:

HNMe Ha OMCKBHTKA ITpoabLIXKUTETHOCT Hen



PHPSESSID IToxkaTo yeb cecusiTta e [TelicTBUE

aKTHWBHa
SWIFT visitor 0 mHU IlercTBUE
SWIFT client 6 oHU IlericTBUe
SWIFT visitorsession aﬂ}?f;;;ayeﬁ cecuita e HevicTBUe
SWIFT sessionid80 g};);{;;gaye6 cecuita € IlericTBUe
SWIFT sessionid40 ggf;;;aye6 cecuita e evictBUe
JSESSIONID aﬂng;;;ay% CecHsATa 6 TTeiicTEHE
XSRF-TOKEN flosaTo yeo cecuAra e TeficTere

ITomoOpsiBaHe Ha
1 roguHA UM JOKATO

my language IIOTPEOUTETICKUS
- IIOTPEeOUTEJISIT CMEHU €3UKa .
nHTEepdeunc
IHokaTto yeb cecusita e
aKTHBHA WUJIM OOKaTO .
user token ITeticTBUE
- IIOTPEOUTENST U3JIe3€ OT
crucTeMara
_ cfduid 29 oHu ITeurcTBUE
CookieConsent 1 roguHa [TelicTBUE
plshk HeonpepneneHo IleuicTBUE
SC 1 rooguHa IlercTBUE

IIpaBOTO Ha MOCTHII, KOPUTHUPaHe, U3TPHUBaHe Ha Bamwure MTHYHH
OJaHHH U OrpaHHM4YaBaHe Ha oOpaboTkarTra Ha JaHHH

30. UMmaTe cinegHUTE IIpaBa:

30.1. ITPABO HA INOCTBII 1O DAHHMH: ga nonyuyute uHPOpMaILui
nanu Paysera oOpa0oTBa unu He BamvTe MTUYHU OaHHU, Ja IIOJIyUYUTE
OOCTBII 10 TUYHUTE JaHHU, 00paboTBaHM OT Paysera,  ma MOIy4duTe
nHopMaIusa KakKBU ca TUYHUTE JAaHHU U OT KaKBU U3TOUHUILIY Ca



cbOpaHu, LieJIuTe Ha oOpaboTKaTa, Hoay4dYaTelInuTe, Ha KOUTO ca
IIpeaoCTaBeH’ UM MoraT fga ObaaT MpegoCTaBeHU TUYHUTE OJaHHU; Oa
ronyuymnTe OoT Paysera Komue OT TUYHUTE OaHHU, KOUTO ce o0OpaboTBar,
B CbOTBETCTBUE C IIPUI0KKUMOTO 3aKOHOOATENICTBO. [Ipu monydaBaHe
Ha MMUCMEHOTO MCKaHe OT Bamia cTpaHa, Paysera nmpegocTtaBsi HCKaHUTE
OaHHU B IMCMEH BUJ B paMKHUTE Ha CPOKa, OIpeaesieH B
3aKOHOMATEJICTBOTO, UJIM IIOCOYBA ITPUYNHUTE 3a OTKa3. [laHHUTE
MoraT fga ObaaT ImpegocTaBeHU 0e3MIaTHO BEAHBXK B paMKHUTE Ha eIHa
KaJleHOapHa IofiHa, a B OPyru CIy4dau TaKcaTa 3a IpeaocTaBsiHe Ha
OaHHU He HagBUIlIaBa CTOMHOCTTA Ha NPefoCTaBsIHETO Ha JaHHHU.
[ToBeue nHpOpMaIMsI OTHOCHO MPABOTO Ha AOCTBHII A0 JaHHU U TAXHaTa
o0paboTKa MOzKeTe fa IIperjienare TYK;

30.2. ITTPABO HA KOPEKIIWA: ako manEuTe Bu, 00paboTBaHu OT
Paysera, ca HEKOPEKTHH, HEITbJIHUA UJIM HETOYHHU, MOXKETE [a Cce
oOBpHETe B mrucMeHa ¢popMa KbM Paysera 3a oTcTpaHsIBaHe Ha
HEKOPEKTHHUTE UJIM HEeTOYHHU JaHHU HUJIN [a OJOI'bJIHUTE HEII'bJIHU JINYHU
OaHHY, KaTO U3NpPaTUTe ChbOTBETHO MCKaHe;

30.3. TTIPABO BAIIIUTE JAHHUW OA BBIAT 3AJIMYEHU
(BABPABEHMH): ma nouckaTe nmpekparsiBaHe Ha oOpaboTKaTa Ha
OaHHUTe (U3TpUBaHe Ha JaHHUTE), B ciIydall, 4e CyOeKTHhT Ha JaHHUTE
OTTETJIX CBhIJIaCHUETO, Ha KOETO Ce OCHOBaBa oOpaboTKaTa, Uiu
JINYHUTE JaHHU Bede He ca HeoOXOOAMMM 3a IIeJIUTEe, 3a KOUTO ca OuIu
cbOpaHu, TUYHUTE OJaHHU ca OMIM HEe3aKOHHO 00paboTeHU UIU
JIMYHUTE JaHHU TpsOBa ga ObOaT M3TPUTH 3a CIla3BaHe Ha 3aKOHOBO
3ambiKeHue. [TMCMeHOTO yBemoOMJIEHHE 3a Bb3pazxKeHue 3a 00paboTKa
Ha JIWYHYU JaHHU ce mogaBa KbM Paysera nmu4HO, U3mpallia ce 1o
rolraTa UK 110 eJIEKTPOHEH MbT. AKO Bb3paxKeHueTo Bu e
3aKOHO00O0OCHOBaHO, Paysera, cien KaTo pa3rjea NCKaHEeTOo,
IIpeKpaTsBa OeucTBUsTA Mo 00paboTKaTa Ha BamuTe NUYHU JaHHU, C
N3KIII0YEeHNe Ha IPeOBUIeHUTe OT 3aKOHa ciay4dau. CrenBa ga ce
oTOeneKH, 4Ye MPaBOTO Ja Ce N3MCKBa He3abaBHO N3TPHBaHe Ha
BamuTe TUMYHY JaHHU MOXKe ga Obae orpaHMYeHOo MJIM HeBb3MOXKHO,
Iopany 3agb/IZKEHHNEeTO Ha Paysera KaTo JOCTaBYMK Ha IJIaTEXKHU
YCIIyTU [a ChbXpaHsBa JaHHU 3a UAeHTU(HUKAIMATA Ha KINEHTHUTE,
IJIaTEXKHU TPaH3aKIIMK, CKIIIOYEHH CIIOpa3yMeHUs U Op. 3a IIepuoaa,
ornpepnesieH B 3aKOHOIATEJICTBOTO;
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30.4. ITIPABO HA OTPAHHUYABAHE HA OBPABOTKATA: na mouckarte
oOpaboTKaTa Ha IUYHU JaHHU Ja ObOe orpaHuyYeHa, KoraTo TOYHOCTTA
JINYHUTE JaHHU Ce OCIIOPBa OT Cy0eKTa Ha HaHHUTE, 3a IIePHO, KOUTO
II03BOJISIBa Ha aAMUHHCTPATOpPa Oa IIPOBePH TOYHOCTTA Ha JITUUYHUTE
OaHHU; KOraTo 00pab®oTBaHETO € HEe3aKOHHO M CyOeKThT Ha MaHHUTE Ce
IIPOTHUBOIIOCTABS Ha U3TPUBAHETO Ha IUYHUTE JaHHU U BMECTO TOBa
M3MCKBa OrPaHMYaBaHe Ha TIXHOTO M3II0JI3BAaHEe; KOraTo
aOMUHHCTPATOPHT Beue He ce HyXKae OT JIMYHUTE MaHHU 3a IeJIuTe Ha
oOpaboTKaTa, HO Te Ce M3NCKBAT OT Cy0EeKTa Ha HaHHUTE 3a
yCTaHOBSIBaHe, YIIpaXKHsBaHe WIX 3allluTa Ha IPaBHU NCKOBE.
CyOeKThT Ha IaHHM, KOUTO € IIOJIy4YMJI OrpaHuYeHre Ha 00paboTKara,
TpsiOBa ma Obae nHpoOpMUPaH OT aAMUHUCTPATOPA Ha HaHHUTE Npeau
OTMSIHaTa Ha OrpaHUYeHHEeTOo 3a 00paboTKa;

30.5. [TIPABO HA BBb3PAXKEHMUE: r1ipaBoTO Ha Bb3paxKeHUE Cpely
oOpaboTkaTa Ha BalnuTe NuYHYU JaHHU 3a IEeINTEe Ha OUPEKTHUSA
MapPKETHUHT;

30.6. ma ce oObpHETE KbM HaO30PHUS OpraH C xKajbda OTHOCHO
oOpaboTKaTa Ha JIMYHUTEe Bu maHHHU, aKOo cMATaTe, Ye JTUYHUTE JaHHU
ce oOpaboTBaT B HapylleHNue Ha BamuTe npaBa U 3aKOHHU UHTEPECH,
IIpeaBUOEeHHN OT IIPUIOXKKUMOTO 3aKOHOIATEJICTBO;

30.7. ma ce CBbppzKETE C aAMUHUCTPATOPa Ha JaHHU U/UJIU
OIBXKHOCTHOTO JIMIIE 3a 3allliTa Ha JaHHUTe, C IieJl yIpaxKHsaBaHe Ha
BaiuuTe nnpaBa;

30.8. gpyru 3aKOHOBH IIpaBa.

31. MoxeTe ma U3NpaTUTe 3asgiBKaTa CH 3a OJOCTbHII, KOPEKIIUA UIU
Bb3pazxkKeHue 3a 00paboTKaTa Ha JaHHU Ha MMEUJI aJpec:

support@paysera.bg. JIuieTo, momaBalo HCKaHETO, TPsiOBa SICHO Ia
IIOCOYM ITBJIHOTO CH MMe U Ja IOAIIHIIe 3asBKaTa C KBaJIupUIIpaH

eJIeKTPOHEH ITOMTINC.
Ye0 cTpaHHUIIM HAa TPETH CTPAaHH

32. Paysera He HOCH OTTOBOPHOCT 3a 3allliTaTa Ha IIOBEPUTEITHOCTTA
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Ha KnreHTa Ha yeOcaliTOBe Ha TPETHU CTPaAHU, HOPU aKo KIneHThbT
OCBINIECTBSIBA OCTHII 10 TaKKBa yeOCcalTOBe Upe3 BPh3KH,
IIpedoCTaBeHU Ha TO3U yebcauT. Paysera nmpemopb4Ba fa ce
3armo3HaerTe c J[lekmapaliisTa 3a IIOBEPUTETHOCT Ha BCEKU yeb caurT,
KOMTO He NpUHAaJjiexu Ha Paysera.

ITonx3BaHe Ha JIOTOo

33. KnueHTHhT, U3MION3BalKU YCIIyTru Ha Paysera 3a OM3HEC eI U
nmpodeCruoHaIlHU UHTEPECH, Ce ChIJlacsiBa HETOBOTO UMeE H/UJIX JIOTO [a
ce U3M0I3BaT OT Paysera 3a 1iejii Ha OUPEKTEH MapKETUHT (HanpuMmep,
3a Oa mokaxe, 4ye KJIMeHTHhT U3II0JI3Ba YCIIYTUTE, IPEeOOCTaBAHMU OT
Paysera).

OcurypsiBaHe Ha 3alIuTa Ha HHOPMaIUsATA

34. Paysera nMa 3a IieJl la OCUTYPHU Hal-BUCOKO HMBO Ha CUT'YPHOCT 3a
IsI1aTa “HOpPMallus, IMoiay4deHa oT KnrueHTa 1 nyO0nuydHU auioBe C
OaHHY. 3a Ja 3allliTU Ta3u nHGOpMalius OT Hepa3pelleH JOCThII,
M3II0/I3BaHe, KOMUpPaHe, CIIy4yalHO U1 He3aKOHHO U3TPUBAHE,
IMoOMsIHA UM pPa3KpUBaHe, KAKTO U OT BCsSKa Apyra Hepa3pelleHa
dopma Ha 0OpaboTKa, Paysera n3mon3Ba NOOXOOSINY IPaABHHU,
aOMUHUCTPATUBHU, TEXHUYECKU U PU3NUYECKU MEPKU 3a CUTYPHOCT.

3aK/JII0YMTE/IHU pa3mopeaou

35. Pasnopenbute Ha Ta3u [leKmapalius 3a IIOBEPUTEIHOCT Ce
perynupar OT 3aKOHOAATeJICTBOTO Ha PenyOnuka JIuTtBa. Bcuukn
CIIOPOBE OTHOCHO pa3nopendouTe Ha [lekmapanusaTa 3a IIOBEPUTEITHOCT
Ce pellIlaBaT 4Yype3 IPEeroBOpH, a B ClIyyall Ha HEIIOCTUTaHe Ha Chrjlacue
- CIIOP®T Ille ObOe OTHECEH KbM ChOuHIlaTa Ha PenybOiuka JIuTBa.

* — "Creditinfo Lithuania" UAB (¢pupmen ko0: 111689163, adpec: ya. A.
Gostauto Ne 40, LT 01112, ep. Buantoc, Jlumea, www.manocreditinfo.It,
menegoH: (8 5) 2394131 - Opyacecmao, Koemo ynpasisaed u
npedocmassa Bawa uHgopmauus Ha mpemu auua (puHaHcosu
UHCMumMyuuu, mea1eKkoMyHUKAUUOHHU d2eHUuu, 3acmpaxosameiu,
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docmasyuuyu Ha es1eKkmpoeHep2us U KOMYHA/AHU yCay2U, MbpP208CKU
Opyacecmaad u 0p.) 3a 3dKOHHU UHMepecu U ueau: oueHsasa Bawama
KpedumocnocobHocm u ynpasasiea 0v/a208e. [JaHHUmMe 3a
KpedumHama ucmopusi obukHoseHo ce cevxpaHsaeam 10 200uHu csaeo
U3NvAHEHUeMO HA 3d0badceHuUAma).

OOpaTHO KBbM CIHCHKA

Apxus

[leknapaliysa 3a HoBepuTenHocT (BanuagHa o 20.07.2020 r.)
[lekmapaliysd 3a DOBEePUTEeNHOCT (BanuoHa oo 17.04.2020 r.)
Ileknapalivd 3a IOBEPUTENIHOCT (BanuaHa o 16.09.2019r.)
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