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,[[GKJIapaII;I/IH 3ad IIOBEPHUTE/IHOCT
HebuHUuINHA

1. JInuHm maHHM O3Ha4daBa BCsiKa MHOpMaIus, CBbpP3aHa C
HOeHTUPUIIUPAHO UIHN UOeHTUPUIIUPyeMO PU3NUECKO JHuIle (CYOEeKT Ha
OaHHM), KaKTO € IIOCOYeHO B 4jieH 4, maparpad 1 Ha OOIIuSa periaMeHT
OTHOCHO 3amuTa Ha ma"HHurte (OP3]1).

2. OP3]1 - PernamenTt (EC) 2016/679 Ha EBpornelicKus mapjiaMeHT U Ha
CobBeta oT 27 anpuin 2016 r. OTHOCHO 3amuTaTta Ha QU3NUYECKUTe TUlla
BBB BPpb3Ka C 00paboTBaHEeTO Ha JIMYHU JaHHU M OTHOCHO CBOOOITHOTO
OBUKEHVEe Ha TaKHBa JaHHU U 3a OTMsHa Ha [HupektuBa 95/46/EO.

3. O0paboTKa Ha JaHHU O3Ha4daBa BCSKa omepanus UiId Hadop OT
oIepaluu, KOUTO Ce U3BBPIIBAT C JINYHU OAaHHU UM HaOOpPU OT TUYHU
OaHHH, KAKTO € MOCO4YeHO B 4jieH 4, naparpad 2 ot OP3]I.
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4. OOpaboTBalll TMYHY OJaHHU O3HadYaBa (HU3NUYECKO U IOPUONYECKO
JIHIe, KoeTo 00padoTBa JINYHYU JaHHU OT UMETO Ha agMHUHUCTPAaTopa,
KaKTO e IT0CO4YeHO B 4jieH 4, naparpad 8 ot OP3]I.

5. ADMUHUCTPATOPHT HAa HaHHU, CYyOEKTHT, OIIPeHesil] [IeIuTe U
cpencTBaTa 3a 0OpaboTBaHe Ha IWYHU OaHHHU, € "Paysera LT" UAB,
yIpaBJsiBallla yciayrara 3a HHUIIUNPaHe Ha OialllaHusg 1 nHpopMalus
3a CMeTKa, minaTtdopMa 3a KpeauTupaHe peer-to-peer u Opyru yCiayru.
CorinacHo Coopa3yMeHHETO 3a ChBMECTHO 00paboTBaHe Ha TUYHU
naHay No. 2018019 ot 19.09.2018 r., BamudaTt agMUHKHCTPaATOP Ha
JIMYHY OaHHU € MpexkaTa Ha Paysera (HapudaHa 1mo-mony Paysera,
OmnepaTtop, AIMUHUCTPATOP Ha JaHHU uiu [IpyzKecTBO). [laHHUTE 3a
KOHTAaKT C Paysera ca nyOnuKyBaHU Ha yeOcalita Ha Paysera. [laHHUTEe
3a KOHTAKT C OJIbKHOCTHOTO JIMIle IO 3allliTa Ha JaHHUTEe, Ha3Ha4deHO
oT Paysera, ca: dpo@paysera.com.

6. CyOeKT Ha maHHU unm KinneHT o3HaYaBa (PU3UUECKO IHIlE, KOETO
Bb3HAMepPSBa Ja BCTHIIN UJIU € BCTHIIUJIO B OM3HEC OTHOIIEHUS C
AnMUHHCTpPaATOpPa Ha OHaHHU (IIOMbJIBaHEe Ha 3asBJIeHUE 3a
IIOTPeOUTEJICKY KPeOuT, perucTpalis Ha yebcauTa Ha [IpyKecTBOTO
KAaTO JOCTAaBYHK Ha IIOTPEOUTEJICKN KPeOuT HUJIK M0 OPYT HauuH KaTo
dbuHaHCHUpaIlo Juile, KOeTo MCKa Ja puHaHcupa NOTPeOUuTEICKHN
3aeMHU, CKJIIOYBalKM CIIOpa3yMeHHe 3a yciyra c [IpyKecTBOTO U Op.),
1M OM3HEC OTHOIINEHUSSATA Ca MPUKITIOYNIN, HO AIMUHUCTPATOPBT
oOpaboTBa maHHuTe Ha Cy0eKTa Ha JaHHUTE B CbOTBETCTBUE ChC
3aKOHOBUTE pa3nopenou.

7. IInaTtdopma o3Ha4YaBa copTyepHO pelleHre Ha yebcalToBeTe Ha
I pyxkecTBOTO, pa3padoTeHo oT [Ipy:KeCcTBOTO U U3MOJI3BAHO 3a
IIpeIoCTaBsHe Ha YCIyruTe Ha IpyXKecTBOTO.

OO0mu pasmopenou

8. JlImunuTe maHHu, cbOupaHu oT Paysera, ce o6paboTBaT B
ChOTBETCTBHE ChC 3aKOHA 3a 3alluTa Ha JIMYHUTE JaHHU Ha PenmyOnuka
JIntea, OP3]l 1 opyru rnipaBHU aKTOBE. BCUUKH JIHlla, IpeacTaBUTEIN U
CIIyKHUTEJIX Ha IpeacTaBUTENHN, NeuCTBalllu OT UMeTO Ha Paysera,
KOUTO UMaAT Bb3MOXKHOCT 3a JOCTBII O CUCTEMHU C KJIMEHTCKHU JaHHH,
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MMAT JOCTBII OO TSIX U3KJIIOUUTEIIHO 3a U3NBbIHEHWe Ha PaOOTHUTE CH
OYHKITMM, KQTO UMAT JIETUTUMHO OCHOBaHME 3a TaKbB JOCTHII U TPSIOBa
[a I1a3sT JUYHUTE OJaHHHU, KOUTO CTaBaT U3BECTHH II0 BpeMe Ha
paboTa, B pexKUM Ha IOBEPUTEIHOCT JOPH CJie[ IpeKpaTsiBaHe Ha
TPYOOBUTE UJIN MOTOBOPHUTE OTHOIIEHUS.

9. IpyXecTBOTO, B ChOTBETCTBHE C IIPUJIOKHUMUTE 3aKOHOBU
M3UCKBAHUSI, OCUTYPSIBa MOBEPUTEJIHOCTTA Ha MNYHUTE JaHHU U
IIpHJIaraHeTo Ha MOOXOOSIIN TEXHUYECKHN U OPraHu3allMOHHN MEPKHU 3a
3allluTa Ha JIMYHUTE OJaHHU OT HelIpaBOMEPEeH IOCThII, pa3KpUBaHe,
ciay4aliHa 3ary0a, IpoMsHa, YHUIIIOXKaBaHe UIU Opyra He3aKOHHAa
oOpaboTKa.

10. HacTtodmaTa [leknapalusa 3a IOBEPUTEIHOCT ChAbPKa OCHOBHUTE
IIpaBHJia 3a ChOMpPaHe, ChbXpaHeHue, 00paboTBaHe U 3alla3BaHe Ha
BaimuTe MU4YHY OaHHU U Opyra nHopMalius, oTHacsmla ce mo Bac,
KaKTO 4 0o0XBaTa, IeJINTe, U3TOYHUIIUTE, IOIy4YaTEeIUuTe U OPYyTy BaKHU
acCIIeKTH Ha oOpaboTKaTa Ha BaInTe TUYHM OJaHHU IPU IIOJI3BaHE Ha
YCIIYyTUTE Ha Paysera KaTo DOCTaBYMK Ha MJIaTeXXKHU yCIyru. B Ta3u
Ileknapalius 3a IOBEPUTEJTHOCT TEPMUHUTE, U3MO0JI3BAHU B € IUHCTBEHO
YICJIO, BKJIIOYBAT ¥ MHOXKECTBEHO YMCJIO, @ TEPMUHUTE, U3M0JI3BAHU B
MHOZKECTBEHO YMCJIO, BKJIIOUBAT ¥ €OUHCTBEHO YHCJIO, OCBEH aKO
KOHTEKCTBHT SICHO He MOoKa3Ba aPYyTo.

11. JocTernBaliku yebcaliTa Ha Paysera u/unu U3I0JI3BaliKu
IIPUJIOXKEHUETO, U/UIN U3II0JI3BaKyu NHPOpMAaIMsaTa Ha TO3U yeOcauT,
1/UJIU HalllUTe yCIIyru, Bue mpuemMmarte u MOTBbpPIXKaBaTe, 4e CTe
IIpoYenu, pa3dpaau U CTe CbIJIaCHU C HAacTosIaTa JleKnapaliusa 3a
IMoBepPUTEIHOCT. Crieq KaTo Ce perucTpupare B CUCTeMaTa U
3all04YHeTe [1a U3I0JI3BaTe HallluTe YCIYyIrd, HacTodAlnaTa [leKimapanuusd
3a [MOBEPUTEJIHOCT Ce IIpeBpbila B IlonbIHEHNE KbM ['eHepaTHOTO
CIIOpa3yMeHUe 3a IIJIaTEXKHU YCIIyT'U.

12. Paysera cu 3ama3Ba IIpaBOTO 10 CBOE YCMOTPEHUE Oa IPOMEHS
HacToslaTa [leklapalys 3a IIOBEPUTETHOCT 110 BCSIKO BpeMe 4Ype3
nyO0nIMKyBaHe Ha aKTyallu3uWpaHa Bepcus Ha [lekmapanusTa 3a
IIOBEPUTEIHOCT Ha yebcaliTa, a B ClIy4dai, 4e IIPOMEHHUTE Cca
CBIIIECTBEHH - Ype3 yBeIOMsIBaHe Ha PETUCTPUPAHUTE ITOTPEOUTEIHN II0



MMEeNIT NN Ype3 U3BeCTHe B IIPUJIoKEeHnueTo. i3aMeHeHaTa UiIn
aKTyalm3upaHa Bepcus Ha HacTosllaTa Jlekmapanus 3a
IIOBEPUTEJIHOCT BJIM3a B CHUJla clieq MyOInuKyBaHETO 1 Ha yebcauTa.

13. AKO mOoTpeOUTENAT Ha YCIYyTUTE € IOPUANYECKO JIUlle, HacToAllaTa
Ileknapanys 3a MOBEPUTEJIHOCT Ce IIpujiara 3a pu3ndecKuTe JInlia,
YUUTO JaHHU Ca HU IPEeJOoCTaBEHU OT IOPUANYECKOTO JIUIIE.
[TorpeburtensaTt nHpopmMupa cCyOeKTUTE Ha JaHHU (MEHUOXKBPH,
1oJjiy4yaTeJsiyd, areHTHU U T.H.) 3a IIPefOCTaBsIHEeTO Ha TEXHUTE JaHHU Ha
Paysera, B cboTBeTCTBUE C 4jieH 14 oT OP3]I.

IIlen1 Ha oOpadoTKaTa, JOCTAaBYMIIH, CPOKOBE, IMoJIy4aTeIn

14. OcHoBHaTa 1€, Topanu KosaTo Paysera cvOupa Bamute nu4yHU
OaHHU, € [1a IIPpefocTaBd IJIaTeXXHUTE YCIIYTu Ha Paysera Ha KJIIMEHTH,
KOUTO U3MpalllaT U [IoJjiy4yaBarT Ijlalanusa. KaTto gqocTaBYuK Ha
IJIaTEeXXHU YCIIYyTU U peer-to-peer yciyru 3a Kpenutvpane, Paysera e
3abJIZKEHa I10 3aKOH [1a YCTaHOBU U IIOTBBPAU CaMOJIMYHOCTTa By,
IIpenu oa IPUCTBHIIU KbM IIpejaraHeTo KbM Bac Ha yCIIyru 110
(pruHaHCOBU TpaH3aKIMM, KaTo 10 BpeMe Ha IIPeaoCTaBAHETO Ha
YCIIYyTUTE Ja W3KUCKa OONBbJIHUTEIHa HHpOpMalus, KaKTO U Ja OLEeHU U
CbhbXpaHU Ta3u MHPOpMalKs 3a IIepruofa Ha CbXpaHeHue, OIpeaesieH OT
3aKOHOoOaTencTBOTO. [Ipensun ToBa, Bue TpsiOBa ma mmpemocTaBUTE
TOYHAa U II'bJIHA UHPOpPMAaLUA.

HHEJl: npeHTHPHUKAIIHSA Ha KJIMEHTa, IpeJoCcTaBsiHe Ha
IUTaTE2KHH yCJIyru (OTKpHBaHe Ha CMETKa, IIPeBOd Ha CPEaCTBa,
IoJiydaBaHe Ha IUIAlllaHUS U JPYyIrM), IpegoTrBparsiBaHe Ha
M3MHPAHETO Ha Napu U (PUHAHCHPAHETO Ha Tepopu3Ma HIH
U3Nb/IHEHUE Ha APYIr¥ NIpPaBHU 3a0bJ/IKEHHUsI Ha JOCTaBYUKa Ha
IJIaTe2XKHU YCIIyI'H.

15. 3a Ta3u 11en TMYHUTE JaHHU ce 00paboTBaT B ChOTBETCTBUE ChC
3aKOHOBHUTE M3MCKBAHUS, CBbP3aHU C: YCTAaHOBSIBaHEe U IIPOBEPKaA Ha
CaAaMOJIMYHOCTTA Ha KJIMEHTAa; CKJII0YBaHe U U3IIbJIHEHWE Ha MOTOBOPHU C
KJIMeHTa WM 3a IIpednpueMaHe Ha OeHCTBUS 110 MCKaHe Ha KJINeHTa;
M3BbPIIBAHE Ha ITaPUYHU IIPEBOOY U IpegaBaHe Ha HeoOXxoguMarTa
nHpopMalusa 3aeH0 ¢ TpaHcdepa, B CbOTBETCTBHE CHC



3aKOHOOATEJICTBOTO; IMPpUJIaraHe Ha U3MCKBaHHUATa Ha "Know Your
Client" ("Omo3HaBal CBOsI KJIMEHT"); HEIIPEKBbCHATO U IIEPUOOUYHO
HaOJTI0oeHVe Ha JeWHOCTTA Ha KJIIMEeHTa; OlleHKa Ha PUCKA;
aKTyaJlu3upaHe Ha KJIMEeHTCKU ODaHHU C lieJl TapaHTHpPaHe Ha TdXHaTa
TOYHOCT; IIPeOOoTBpaTABaHE Ha €BEHTYa/IHO U3IIUpPaHe Ha Iapu u
(mHaHCHMpaHe Ha Tepopu3Ma, IpedoTBpaTsIBaHe Ha U3MaMH,
OTKpHBaHe, pa3cienBaHe 1 nHPopMUpPaHe 3a TaKaBa OJEWHOCT,
yCTaHOBsSIBAHE Ha BUOHMU ITOIUTUYECKU IMYHOCTU UIN PUHAHCOBU
CaHKIIUM, HAJIOJKEHHU Ha KJIMEeHTa; OCUT'ypsBaHe Ha IMOOXOOAII0
yIIpaBJieHUEe Ha PUCKa U OpraHu3aliusdTa.

16. 3a Ta3wu 1ex MoraT ga ce o0padoTBaT CIeOHUTE JIMYHU JaHHU: NMe,
dbamunms, HamMoHaneH ngeHTuduKauoseH Homep (EI'H), agpec, maTa
Ha paXOaHe, CHUMKa Ha JIUIle, rPaXKJaHCTBO, JaHHU OT JOKYMEHT 3a
CaMOJIMYHOCT (BKJIIOUHUTEIHO, HO HE CaMO, KOIIHMe OT JOKYMEHTa),
3aliC Ha OUPEKTHO BUEO IMpefaBaHe (DUPEKTHO BHUOEO U3TbYBaHE),
aJpec Ha eJIeKTPOHHA momla (MMeu agpec), TenedoHeH HoMep, HOMepP
Ha pa3IlallaTeiiHa cCMeTKa, IP agpec, Tekyila npodecruoHalHa Uiu
TPYOOBa OEMHOCT, TEKyIla o0miecTBeHa QYHKIIUS, DaHHU 3a y4acTHue Ha
KJINEeHTa B IOJIMTUYECKHN NJEeNHOCTH, BKJIIOUBAHE B CHHUCBHIIN ChC
CaHKIWU, OIPYTY JaHHU, U3UCKBAaHU OT MPUIO0XKKUMOTO 3aKOHOOATEIICTBO
3a 6opba c u3nupaHeTo Ha IIapu U PUHAHCUPAHEeTO Ha TePOPHU3Ma,
KaKTO ¥ JJaHHHU 3a MECTOIOJIOKEeHUEeTO Ha KJIMEeHTa, [JIaHupaHa yCiyra,
I1eJ1 Ha U3I0JI3BaHe Ha CMeTKaTa (InyHa/pupMeHa), mjIaHupaHa cyMa
Ha MHBECTUIIM, IIOJIy4eH OJOXO0O, OCHOBEH N3TOYHUK Ha CPEOCTBa,
KpaeH (meucTBUTEJIEH) COOCTBEHUK, KOPECIIOHIEHIINS C KJIIMEHTa,
CBbp3aHa C OM3HEC OTHOIIEHHUS, MOKYMEHTU U HaHHU, IIOTBbPKOaBalllu
IIapuyHaTa oliepallus UIU TPpaH3aKIus, UJIN OPYTY IPaBHO BaluOHU
OOKYMEHTHU U JaHHHU, CBbP3aHM C U3BBbPIIBAHETO Ha MapPUYHU
omepaluy UM TPaH3aKIUM, Obp2KaBa Ha JaHb4YHO IIpeOuBaBaHe,
BpB3Ka ¢ EM3/EC, naHnb4yeH UgeHTU(PUKAIINOHEH HOMED, U3M0JI3BaHU
YCTPOMCTBA, Obp3KaBa, usdgasna SIM KapTraTa, UCTOPUSA Ha IapPUYHUTE
TPAH3aKINH.

17. Te3u nuYHU JaHHU ce chOMpaT u oOpadoTBaT Ha Oa3aTa Ha
3aKOHOBO 3aJbJ/IZKEHUE, HaJIOKEHO Ha JOoCTaBYMKa Ha IIJlaTeXKHU
YCIIyTY, T.e. 3aKOHa 3a MJIalllaHuATa, 3aKOHa 3a €JIEKTPOHHUTE IIapu U
OpyXKecCcTBaTa 3a eJIeKTPOHHU MapHu, 3aKOHOOATEICTBOTO 3a



IIpedoTBPaTsIBaHe Ha IIPaHEeTO Ha IIapu U ¢uHaAHCUPAHETO Ha
TepopHu3Ma U OPYTry NPUIOKUMH HOPMAaTUBHU aKTOBE, U Ca
HeoOXOOUMM 3a OTKpHBaHe Ha CMeTKa M/UJIM IpeaocTaBsHe Ha
IJIaTeXXHa yCiyra.

18. Ilepuon Ha cbxpaHeHUue Ha gaHHUTE: 10 (meceT) rooguHM Clef
IIpeKpaTsBaHe Ha Ou3Hec oTHoIneHuATa ¢ KnueHTta. CeriiacHo 3aKoHa
3a IIpegoTBpaTsBaHe U3NUPAHETO Ha Napu U GuHaAHCUPAHETO Ha
Tepopu3Ma Te3U JaHHHU TPsIOBa Ja ce ChXpaHsBaT 3a CPOK OT 8 (oceM)
roguHu. CpoKbT Ha ChXpaHsBaHE € YOBbIIXKEH C OOIIbJIHUTEIHU 2 (OBe)
rOOWHY, B3 OCHOBA Ha 3aKOHHHUTE MHTepecu Ha Paysera, Kacaerliu
o0M4YalHUs JAaBHOCTEH CPOK 3a ChaeOHU mersa.

19. JocTaBuuliy Ha JaHHU ¥ U3TOUYHUILIN: JUPEKTHO CyOeKTa Ha
OaHHUTE, KPeOUTHU U OPYyry¥ (UHAHCOBU UHCTUTYILIMU U TEXHUTE
KJIOHOBE, ObP2KaBHU U HeOAbp>KaBHU PETUCTPHU, Oa3u JaHHU 3a
IIpOBepPKa Ha JaHHU Ha JIMYHU OOKyYMeHTHU (0a3u HaHHU C JOKYMEHTH C
M3TEKbJI CPOK Ha BaJIUOHOCT U APYTH MeXAYHApOOHU 0a3u JaHHU),
PETUCTPUTE Ha OPraHUTE 3a MIPOBEPKaA (PETUCTPUTE Ha HOTapHUaJTHUSA
opraH u Opyru 0a3u maHHHU), PerucTbpa Ha HETPYOOCIOCOOHUTE U
JuilaTa C yBpexXmaHus, Peructbpa Ha HaceleHUETOo, Apyru 6a3a
OaHHU, KOMIaHuNTe, 00paboTBalld PETUCTPYU Ha OIbXKHUIIUATE
(manpumep B JIutBa - "Creditinfo Lithuania" UAB unu opyru), pupmu,
OO bpzKalld PETUCTPY Ha MeXXOyHapOOHU CaHKIIUH,
IIpaBoOIIpUIaraily areHinuy, CbaeOH U3ITbIHUTENN, IOPUOUYECKH JIUIa
(Dpu yCcIoBUE, Ye CTe MPencTaBUTEN, CIIYKUTEN, OCHOBATEN, aKIIMOHED,
Yy4aCTHUK, U3MNBJIHUTEN UM PeaTHUuSAT COOCTBEHUK Ha Te3U
IOPUOUYECKHU JIHIIA), TapTHLOPU UIIHU OPYTHU IOPUOUYUYECKHU JIUIla, KOUTO
HY aHraXkupaT WUJIM Ca aHTaXKHpPaHU OT HaC B IIPefOoCTaBsIHE Ha YCIYTH,
COoILlMaJIHM MpPeXKH, B KOUTO UMaTe IIpodus, CBbp3aH C HaIllaTa
CUCTeMa, M Apyru nuila. [laHHuTe MorarT Ja ce oOpaboTBaT C IOMOIITa
Ha MHCTPYMEHTHU 3a U3KYCTBEH MHTEEKT.

20. I'pynu nonyyaTeny Ha DJaHHU: HAOA30pPHU OPraHu, KPEeOuTHY,
(mHaAHCOBHU, INIAaTEXKHU UHCTUTYIINU U/UIN OPYKECTBA 3a €JIeKTPOHHU
Iapu, 0OoChbOeOHU pa3cieaBallly UHCTUTYLIUY, IbPKaBHU HaHbYHU
areHIIMU, ITPeOCcTaBUTENIU Ha IMIaTeXKHU YCIYTU UM IIapTHHOPU Ha
Paysera (akKO TpaH3aKlusTa Ce U3BbPIIBaA YPe3 YCIYTUTE UM),



II0JTy4daTesId Ha CPpelcTBa OT TPaH3aKIMHU, IIoJIydaBally nHGopMaIlusaTa
B U3BJIeYEHNS 3a IJIalllaHeTO, 3a€JHO ChC CpelcTBaTa Ha
TPaH3aKIMsITa, JOCTAaBYUIINTE U KOPECIIOHOEeHTH Ha IIJIaTeXXHU yCIIyTh
Ha Moy4aTesis, y4YaCTHUILY U/UIKN CTPaHM, CBbP3aHM C HAllMOHAIHY,
eBPOMENCKN U MeXXOYHAPOOHHU MIaTeXKHU CUCTEMH, areHIIUU 3a
cbOrpaHe Ha 3aAb/I2KEHUS M B3eMaHus, GupMU, KOUTO 00paboTBaT
KOHCOJIUOHWPAHU JOoCHeTa Ha OJIbXKHUIM, aABOKATH, ChaeOHHU
U3IIBIHUTENN, OOUTOPH, OPYTH JIMIla, KOUTO UMaT 3aKOHEH MHTEpPEC,
OpyTH JIxiia 1o cliopa3yMeHue c Paysera unu Ha Opyru 3aKOHOBU
OCHOBaHMUSA.

LIEJI: ynpaBjieHue Ha CIIOpPOBE M ObJ/ITOBeE.

21. JInuHuTE maHHU 3a TOBa OCHOBaHHE ce 00paboTBaT C Iien
pa3pelllaBalHe Ha CIIOPOBe, VIIpaBleHle U ChOupaHe Ha ObITOBE,
II0JaBaHe Ha UCKOBe/XKal0u, NCKaHUs, ChbOeOHM Oejla U OPYTH.

22. 3a Ta3u 11eJ1 MoTraT Ja ce o0paboTBaT CIeOHUTE NUYHU JaHHU: UMe,
bamunus, HarlmoHaneH ngeHTugukamuoneH Homep (EI'H), agpec, mnaTa
Ha paxxgaHe, JaHHU OT JOKYMEHT 3a CaMOJIMYHOCT, agpecC Ha
eJIEKTPOHHA IToIla (MMeunI agpec), TenedOHEH HOMEP, HOMeEP Ha
pasrallaTeiiHa CMeTKa, IP agpec, u3BineyeHud 10 pasmialliaTeiHa
CMEeTKa U OPYyTY OaHHU, CBbP3aHU C 00CTOSTEJICTBATa, IPU KOUTO
CIIOPBT UJIM OBJATBT Ca Bb3HUKHAIIN.

23. [lepuon Ha cbXpaHEeHHEe Ha JaHHUTE: CPOKBT Ha JaBHOCT Ha
3agbikeHneTo e 10 (geceT) rooguHU OT JaTaTa Ha Bb3HUKBaHE Ha
objiara (aKo ObIATBT C€ ChbCTOU OT HSIKOJIKO eJIEMEHTa - OT JaTaTa, Ha
KOSITO IIOCJIIEOHUST €JIEMEHT € CTaHaJl U3BEeCTEH), a Clie[ 3al04YBaHe Ha
CbaeOHO MPOM3BOMACTBO - 10 ITBJIHOTO U3IIbIIHEHNE Ha 3adbJIXKeHHUsITa
Ha CTpaHUTe edHa KbM Apyra. CpoKbT Ha CbXpaHEHNEe Ha JaHHUTE Ce
OCHOBaBa Ha JaBHOCTHHUTE CPOKOBE 3a CbOeOHO ITPON3BOACTBO,
IIpeaBUaeHN B ' pakmaHCKUS IIPoIlecyajieH KogeKc Ha PenyOnuka
JInTsa.

24. locTaBYUIIX HA DAHHU: OUPEKTHO CyOeKTa Ha JaHHUTE, KPEeOUTHHU,
(buHaHCOBHU, MJIaTEXKHU UHCTUTYLIUU U/UIHU OPYyKECTBA 3a €JIEKTPOHHU
IIapy, ObP2KAaBHU U HEObPKaABHU PETUCTPU, KOMIIaHUUTE, 00paboTBaIIn
KOHCOJIUOHWPAHU PETUCTPU Ha OIBLXKHUIINTE (HarmpuMep B JIuTBa -



"Creditinfo Lithuania" UAB unu gpyru), DOCTaBYUIU Ha €JIEKTPOHHU
KOMYHUKAILIMOHHU YCJIyTH, OPYTH JIUIIA.

25. I'pynu nmosydyaTenu Ha JaHHU: GuUPMHU, KOUTO oOpaboTBaT
KOHCOJIMOWPAHU JOoCHeTa Ha MIbXHUIM, KpeauTHHU, (ruHaHCOBH,
IJIaTEeXXHY MHCTUTYIINY /WA OPYXKEeCcTBa 3a €JIeKTPOHHU MapH,
agBOKATH, CbAeOHU U3ITBbIHUTENIN, ChOUINIINA, HOChOeOHU CIeICTBEeHU
WHCTUTYIINY, ObPKAaBHU HaHbYHU MHCIIEKIINM, aTeHIIUU 3a ChOupaHe U
Bb3CTAHOBSIBAHE Ha B3eMaHUs U OPYTHU JIKMIla, KOUTO UMaT 3aKOHEH
MHTEpEC.

26. Morns, uMaiTe IIpeaBu, 4e ako uMaTe ObJIr KbM Paysera u
oTJjiaraTe M3NbIHEHHUETO Ha 3adbJ/I2KEeHUSATa CH 3a noBede oT 30
(Tpupgecer) oHU, Paysera nMa mpaBOTO Oa IIpenocTaBu HHPpOPMAIUsITa
3a BamraTta caMOJIM4YHOCT, JaHHM 3a KOHTAKT U KpeguTHa UCTOpUS, T.€.
(bmHaHCOBY M MMYIIIECTBEHM HAaCUBU M UHPOPMAILKUA 3a TIXHOTO
U3IIbJIHEHNE, OBIITOBE U TAXHOTO U3IIJIalllaHe, Ha APY2KEeCTBa,
ynpaBasBamniy 0a3u JaHHU Ha IIBXKHUIM (KaTo KpeguTHaTa
nHctutyusa "Creditinfo Lithuania" UAB B JIuTtBa*), KakKToO U Ha
OpyzKecTBa 3a chOMpaHe Ha B3eMaHUsi. MoxkeTe [ia IOJIyYuTe OOCTBII
00 KpeouTHaTa CHU UCTOPHS, KaTO Ce CBbP3KeTe JUPEKTHO C
KpeouTHaTa Ciyzk0a.

LHEJI: mogapbpKaHe U YIIPpaB/IEHHE Ha OTHOIIEHUSTA C
KJINEeHTHUuTe, HH(popMHpaHe Ha KJIMEHTUTE 3a ChIIEeCTBYBallld U
HOBH YCJIYI'H, IPpeJ0oCTaBsiHEe Ha YCIYI'M, IpeJoTBpaTrsiBaHe Ha
CIIOpoOBe U ChOHpaHe Ha JOoKa3aTeJICTBa (3amucBaHe Ha
Te1e(pOHHH PAa3rOBOPH), KOPECIIOHIEHIIUSA Ha OU3HEeC
OTHOIIIEHHSITA C KJIHEHTa.

27. JInuHuTe gJaHHU ce 00paboTBaT 3a Ta3H IeJI 3a: IoaAabpPKaHe Ha
OM3HEeC OTHOIIEHUS 1 KOMYHUKAIUS C KJIMeHTa; IIPegocTaBsl YCIYTrd Ha
KJIMEeHTa; 3allfliTaBa HHTEePecuTe Ha KJIMeHTa u/uinu Paysera;
IIpenoTBpaTsIBaHe Ha CIIOPOBe, IPeaoCTaBssHe Ha MoKa3aTeJICTBa 3a
OM3HEeC KOMYHUKAIIUS C KJIMeHTa (3aluCcu Ha pa3roBOPH,
KOPECIIOHOEHIINS); U3BBbPIIIBAaHE Ha OIleHKa Ha KA4eCTBOTO U
rapaHTHpaHe Ha KaueCTBOTO Ha yCJIYyTUTe, IPeIoCcTaBsIHu OT Paysera;
KOTaTO TOBa € He0OXOOUMO 3a U3MbJIHEHNE Ha CIIOPa3yMeHUeTo, 3a



IIpeanprueMaHe Ha OeMCTBUS 10 UCKaHe Ha KJINeHTa UIN IIPHU
N3II'bIIHEHNE Ha 3aKOHOBO 3abI2KeHle; HHGOPMUPaHe Ha KJINEeHTa 3a
YCIIYyTUTE, IPEeoCTaBsIHU OT Paysera, TeXHUTE IIeHHU, CIIeITUPUKH,
IIPOMEHU B CKIIIOUEHUTE C KJIMEHTa JOTOBOPU U IP.; Ja U3mpalla
CUCTEMHHU U OPYTH U3BEeCTUS Ha Paysera, CBbp3aHU C IIPEOOCTaBIHUTE
YCIIyTH.

28. 3a Ta3u 11e1 MoraT ga ce o0paboTBAT CIeOHUTE NIUYHU JaHHU: UME,
damunus, agpec, maTa Ha paxKgaHe, agpec Ha eIeKTpPOHHa IoIla
(uMmenn agpec), TenedoHeH Homep, IP agpec, jaHHu 3a
MECTOIIOJIO2KEHHUETO Ha KJIMEeHTa, U3BJIeYeHU s 110 pal3MiallaTelHa
CMEeTKa, 3alliCHu Ha Tejae(OHHU Pa3roBOPH M KOPECIOHOEHIIU C
KJIMEeHTa U BCSIKAaKBHU OPYyrd HEOOXOOMMU 3a IIejiTa JaHHHU.

29. CpoKk Ha CbXpaHEHHE Ha JaHHUTE: D (IeT) TOOUHMU CIIe[
IIPUKIIIOYBaHe Ha Ou3Hec oTHoIIeHusATa ¢ KnueHTa. CpoKbT Ha
CbXpaHeHNe MOXKe Oa ObOe YOBb/IXKEH 3a IePUomn, He HO-TbIbI OT 2
(OBe) roOuHU, IIPU YCIIOBHE 4e UMa 000CHOBAHO MCKaHEe OT
KOMIIETEHTEH opraH. To31 CPOK 3a ChbXpPaHEHNE Ha JaHHU Ce U3HCKBa
OT 3aKOHa 3a MEPKUTE CPeIly MpaHeTo Ha Imapu U PUHaHCUpPaHe Ha
Tepopu3Ma.

30. [JocTaBUMUIIM Ha JAaHHU: JUPEKTHO CyOEeKTHT Ha MAaHHUTE,
OOCTaBYUIIM Ha €JIEKTPOHHU ChOOMIMTETHU YCIIYTH.

31. ITonyuyaTenu Ha DaHHU: HAO30PHU OpraHu, OPYyKeCTBa, KOUTO
oOpaboTBaT KOHCOIUOUPAHU JOoCcHeTa 3a OJIIbXHUIM, aJBOKATH,
CbOeOHM U3MBJIHUTENHN, ChOUINIIA, JOChOEeOHU CIeOCTBEHU CIIYKO0MH,
areHIINM 3a CbOMpaHe Ha B3eMaHUS 1 Bb3CTAaHOBSIBAHE Ha
3a0bJIZKEHUS, OPYTU IUIla, KOUTO UMaT 3aKOHEH MHTEepPeC, OPyru Iuia
110 CIiopa3yMeHue c Paysera.

32. CyOeKThT Ha JaHHUTE NOTBBbPXKOaBa, Ue pa3bupa, 4e TaKuBa
nHGOPMAIIMOHHN U3BECTHUS Ca HEOOXOOMMH 3a U3IIBIIHEHUETO Ha
['eHepaTHOTO CIOpa3yMeHUe 3a IJIaTeXKHHU yCIIYTU U/UIU HETOBUTE
IombIHEHHUsI, CKITIOYEeHH C KJIMEeHTa, U He IIPeCcTaByIsIBaT ChOOIIEeHUS
3a OUPEKTEH MapKEeTHHT.

ITEJI: onleHKa Ha KPeJUTHHS PEUTHHI, yIIPpaBJIeHHEe Ha



KPEeIHTHHUS PHCK H dBTOMATH3HPAHO B3€MdHE Had PEIlIeHHusl.

33. JInuHuTEe JaHHU 3a Ta3H IIejI ce 00paboTBaT, 3a a ce OIeHU
KPeaUTOCIIOCOOHOCTTA Ha KJIMEHTUTE, Ja Ce YIIpPaBisiBa KPeOUTHUST
PHUCK ¥ [a Cce U3IMBJIHAT U3MCKBAHUSITA, CBbP3aHU C yIIPABJIEHHETO Ha
OIlepPaTUBHMUS PHUCK W KallTaJioBaTa afeKBaTHOCT, 3a Ja Moxke Paysera
oa IIpenioXu/mpenoctaBu GrHaHCHUPAHE.

34. 3a Ta3u 11eJ1 MoTraT [a ce o0paboTBaT CIeOHUTE NUYHU JaHHU: UMe,
damunus, agpec, gjaTa Ha paxgaHe, UMeUI aapec, TeneoHeH HOMED,
HOMED Ha pasmialllaTel/iHa cMeTKa, IP agpec, u3BiedeHusd 110
pasIianiaTelHa CMeTKa, 0alaHC II0 CMeTKaTa Ha KJIueHTa, GUHaHCOBU
3a0bIKEeHUS, KpeOuTHa UCTOPUS U UCTOPUSA Ha IJIallaHUATa, JOXOOH,
oOpa3oBaHUe, pabOTHO MSCTO, TEKyIlla pabOTHaA MO3UIKN, TPYOOB
CTaxK, HaJIMYHU aKTUBY, JaHHU 3a POOHUHU, KPEeOUTEH PEUTHHT,
IIPEOUIIHY 3adb/IXKEHUS U Apyra nHpopMalus.

35. Cpok Ha CbXpaHeHHe Ha JaHHuUTe: 1 (egHa) roguHa cieq,
IIpeKpaTsiBaHe Ha OM3HEeC OTHOIIEHUsITa C KJIMeHTa, KoraTo KpaliHaTa
maTa He e M0-PaHo OT JaTaTa Ha IAJI0OCTHOTO U3NbJIHEHHE Ha
3a0bI2KEeHUSATa Ha OBeTe CTPaHM egHa KbM Opyra. [Ipu oTkKas 3a
OTHyCKaHe Ha KpeOuT MOMEHTHT Ha YBeJOMsIBaHe Ha KJIMEeHTa 3a
OTKa3a 3a OTOyCKaHe Ha KPeOuT Ce CYHTa 3a MOMEHTa Ha
IIpeKpaTsBaHe Ha B3alMOOTHOIIIEHHUITA C KJINeHTa.

36. [locTaBUYMUIIM Ha JaHHUW: OUPEKTHO CyOEeKTHT Ha HaHHUTE, KPeOUTHU
1 OPpyru (MHAHCOBY MHCTUTYIIUUA U TEXHUTE KIIOHOBE,
IIpaBoIIpUiIaralliy OpraHu, OPYryu PETUCTPU U ObpPXKaBHU MHCTUTYILINH,
¢bupmu, KouTo 00pPaboTBAT KOHCOJMANPAHU JOCHUEeTA Ha OIbXHUIU
(Hamp. B JIuTBa - "Creditinfo Lithuania" UAB unu opyru), pusndecku
JIMIa, KOUTO MIPEenoCTaBsAT OJaHHM 3a ChIIPY3HU, Oella U OPYyTH JIKIia C
POOHUHCKY BPB3KH, ChOTBbXKXKHUIY, IOPBUYUTENH, IHIlA, IIPEAOCTABAIIU
obe3meveHne U OpP., OPUOUYECKU IUIla, B KOUTO KIIUEHTHT €
IIpeaCTaBUTE]I, CIIyKUTEI, U3MBIHUTEN, aKIIMOHEP/IIPUTEXKaBalll
Os17I0BEe, Y4aCTHUK, COOCTBEHUK U T.H. Ha Te3MW IOPUONYECKH JIUIIA,
KaKTO ¥ MapPTHHOPY UJIU OPYTH IOPUOUYECKH JIUIla, KOUTO Paysera
M3I10JI3Ba 3a IpeaoCTaBsIHe Ha yCIIyTH.

37. Ilony4yaTenu Ha JaHHUW: KPeOUTHU, (PUHAHCOBU, pPa3MjallaTeTHU



MHCTUTYIIMU U/UNIKN OPYyKEeCTBa 3a €JIeKTPOHHMU ITapu, WX JOCTaBUYUIIN
Ha YCJIYTH, KOUTO ChOENCTBAT 3a OlleHKaTa Ha KPeOuTOCIIOCOOHOCTTA,
KAKTO ¥ KOMIIaHUM, KOUTO 00paboTBAaT KOHCOJIUAUPAHU (QauIoBe Ha
OTBXKHUITH.

38. 3a ma CKJIIIOYHU UIIM [1a IPeOJIoXU CKIIYBaHe Ha CIlopa3yMeHMue 3a
(¢mHaHCcupaHe ¢ Bac u 3a ga Bu npegocTaBu yCIyTrHU, B ONpeaeieHu
ciydau Paysera 1lie ripujiara B3eMaHETO Ha pellleHUusa Bb3 OCHOBaA Ha
aBTOMaTH3WpPaHaTa 00paboTKa Ha MUUYHUTEe Bu manHu. B TO3M ciy4dau
cricTeMarTa IIpoBepsiBa BalltaTa KpeguTOCIIOCOOHOCT C OIIpefiesieH
aJITOPUTHM U OIleHsIBa Ja/iu ycjIyraTa MoxKe ma Oble ImpegocTaBeHa.
AKO aBTOMAaTH3UPAHOTO PelIeHne e OTPUIlaTeIHO, TO MOoKe Ja Obae
IIPOMEHEHO OT KJIMeHTa, KaToO IIpeaoCTaBu I10BeYe nJaHHu. Paysera
IIpeanprueMa BCUYKY HeOOXOOMMU MEPKHM 3a 3allluTa Ha BamiuTe mpasa,
cBOOOM 1 3aKOHHU MHTepecu. MiMaTe mpaBo ga M3ucKaTe YOBEIKa
HaMeca, Ja U3pa3uTe MHEHHUETO CH U J1a OCIIOPUTE aBTOMAaTU3UPaHO
peienue. MMmaTe npaBo ga ce IPOTHUBOIIOCTABUTE Ha aBTOMATUYHO
B3eMaHe Ha pellleHre, KaTo Ce CBbpXKeTe OUPEKTHO C Paysera.

IIEJI: npegocTraBsiHe Ha YCIYI'M 4pe3 TPeTH CTPaHH.

39. JIuuHuTEe JaHHM 3a Ta3H 1ell ce o0paboTBaT, 3a Ja Ce OCUTYPHU
BBH3MOXKHO HaM-IIIMPOK HAOOP OT yCIYTH, IOIydaBaHU OT KIIMEHTUTE Ha
Paysera, KaTo olpeneieH! YCIyTU Ce IIPEIOCTaBsT OT TPETU CTPAHMU.

40. 3a Ta3wu e MoraT fga ce o0padoTBaT CIeOHUTE JIMYHU JaHHU: NMe,
damunms, rpaxkKgaHCTBO, THYEeH uaeHTu(uKanunoneH soMmep (EI'H),
agpec, JaHHYW 3a KOHTaKT.

41. KnueHTHT € siCHO MH(POPMHUPAH 3a BCAKO 00paboTBaHe Ha JaHHU C
11eJI IPeaoCTaBsAHe Ha yCJIyTy 4Ype3 TPEeTH CTPaHU, KaToO JaHHUTE Ce
00paboTBaT caMO C U3PUYHOTO ChIJIaCHEe Ha KJIMEHTa.

42. Cpok Ha CbXpaHeHMe Ha mJaHHUTE: 1 (egHa) roguHa.

43. JocTaBYMIIM Ha JAaHHU: TUPEKTHO CYOEKTHT Ha mJaHHUTe, Paysera,
TPETHU CTPaAHM, MPEeOOCTaBSIIIN YCIYTH.

44, Tlonmy4yaTenu Ha OaHHU: TPETHU CTPAHU, IPEOOCTABSIIN YCIIYTH,



Paysera, CyOeKTHT Ha JaHHU.

IIEJI: 3amuTa Ha UHTepecurTre Ha Paysera U KJIMeHTa
(BugeoHaO/1roneHue B IoMelIeHUusiTa Ha Paysera).

45. 3a Ta3u el INYHUTE JaHHU ce 00paboTBaT, 3a Ja ce rapaHTHUpa
CUT'YPHOCTTA Ha Paysera u/unu KJIMEHTa, 3a Ja Ce 3alluTH XXKUBOTHT U
30paBeTO Ha KJIMEeHTa U/UIN HETOBUS NPEeACcTaBUTENI U OPYTU IpaBa Ha
Paysera u KknueHTa (BugeoHalOIi0geHe U BUOEO 3aluC B IOMEIIEeHUATa
Ha Paysera), B U3IIbJIHEHUE Ha 3aKOHHUSA UHTEPEC KIIUEHTUTE,
CIIYKUTEJINTE U IIoCeTuTenuTe Ha Paysera u TsixHaTa COOCTBEHOCT,
KaKTO U UMYHIIECTBOTO Ha Paysera ma ObOaT 3allliTEeHHU.

46. 3a Ta3u 1en MoraT ga ObmaT o0paboTBaHU CIIeOHUTE JIUYHU JaHHU:
BHIE€03alllCH B IOMeIlleHUsITa, YIIpaBiasiBaHu oT Paysera.

47. Ilpenu ma Bie3eTe B IIOMeEIlleHUsITa Ha Paysera, B KOUTO ce
3BBPIIIBa BHUOeoHaOmogeHue, Bue cte nHpopMupaHu 3a
HaOJTIOIEeHNEeTO Ype3 MapKUPOBKH, CIIEIIMAJIHO ITIOCTaBEeHHU 3a Tal3u
1eJis.

48. Ilepuog Ha cbXpaHeHMe Ha JaHHuTe: 1 (egHa) roguHa.

49. JocTaBYUIIM Ha JAHHU: OUPEKTHO CYOEKTHT Ha JAaHHUTE, KOUTO
IIocelllaBa IIOMeIlleHUsaTa Ha Paysera, KbIeTo Cce OChIIeCTBsIBa
BHUI€OHAOIIONeHNe, U € 3aCHeT OT KaMepaTa 3a HabiogeHue.

50. ITonyuyaTenu Ha DaHHU: ChOUINIINA, JOCHAeOHN pa3ciieaBalilu
MHCTUTYLHUY, aIBOKATHU, OTTOBOPHU CJIYKUTEJNIU Ha Paysera.

HEJI: tTMpeKTeH MapKEeTHUHTI .

51. 3a Ta3u ey TMYHUTE JaHHU ce o0paboTBaT, 3a Ja ce IMPeaoCTaBsAT
Ha KJIMeHTa opepTu 3a YCIYyTruTe, IpeaocTaBsiHu oT Paysera, 1 ma 0bOe
Imony4yeHa oOpaTHa Bpb3Ka 3a MHEHUETO Ha KJIIMEHTUTE 3a
rOPENoCOYEHUTE YCIYTH.

52. CnegHuTe NUYHHU JAaHHU MoraT ga ObgaT oO0pab®oTeHu 3a Ta3u IIel:
nMme, haMuaInsd, agpec Ha eJIeKTPOHHA IIollla (MMeuns agpec),



Tenne()OHEH HOMED.

53. 3a Ta3u 1en Paysera uanpaiiia 010JIETUHYU U TUPEKTHHU
MapKEeTUHTOBU CBHOOIIEHHUS CJIe[ IToJlydaBaHe Ha ChbIJIaCUEeTO Ha
KIueHTa. Paysera Moxke ga M3II0JI3Ba JOCTABYMK Ha yCJyra IIo
M3IIpalllaHe Ha OI0JIeTUHH, KaTo ChIlleBpeMeHHO rapaHTHupa, 4ye
IIOCOYEHUAT JOCTAaBUUK CIIa3Ba U3MCKBAHUSATA 3a 3alllUTa HA JINYHUTE
OaHHM, TOCOYeHU B JloroBopa 3a CbBMECTHO 00paboTBaHe Ha JINYHU
maHHu. KIIMeHThT MOXKe [a OTMEHHU ChIIaCHEeTO CH IPHU IIojIydaBaHe Ha
OI0JIETUHU UJIU OUPEKTHHU MaPKETUHTOBU CHOOIIEHU S, KaTO KJINKHE
BbpPXYy NMuHKa OTMAHA Ha BallleTo chriacue UM KaTo yBegomMu Paysera
II0 BCSIKO BpeMe 3a OTKa3a CH Ja 0bgaT oOpadoTBaHM JIMYHU OJaHHHU 3a
IleJINTe Ha JUPEeKTHHUS MapKeTHuHT Ha UMeNs support@paysera.bg.

54. Ilepuon Ha cChbXpaHEHHE Ha JaHHM: OO IpeKpaTsBaHe Ha OM3HEC
OTHOILIIEHUSATA C KJINEeHTa UJIN 00 AeHS, B KOUTO KJIIMEHTHT Bb3pa3u
cpeiny oOpaboTKaTa Ha JaHHH 3a Ta3u Lell.

55. [JocTaBYMIIY Ha JAaHHUW: JUPEKTHO CyOEKTHT Ha MaHHUTE.

56. [Tony4yaTenu Ha maHHU: daHHUTE 3a Ta3M LIeJI MorarT [a ce
IIpegaBaT Ha CHCTEMMU 3a ThPCEHEe UJIH COLMAJIHU MPexKU
(Bb3MOXKHOCTTA 3a Bb3paxKeHue cpelny o0paboTKaTa Ha JaHHU Ce
OCUTypPsiBa OT yeOCauTOBETE Ha Te3M CUCTEMM), MOCTAaBYHUIIM Ha yCIIyTH,
CBBP3aHU C pal3NpoCTPaHeHue Ha OI0JIeTHHH.

IIEJI: cTaTUCTHYECKH aHA/IU3, MOA00OpsiBaHe Ha YCIYyIH.

57. BamiTe NTU4YHYU JaHHU, CbOPaAaHW 1 aHOHUMHU3WUPAHU 3a
ropernocoYeHuTe e, MoraT Ia ObmaT o0paboTBaHHU 3a LeJIuTe Ha
CTAaTHCTHYECKHU aHaJIi3 U 3a NoJoOpsiBaHe Ha TEXHUYECKUTE U
OpPraHU3allMOHHU MEePKH, MHPPACTPYKTypaTa Ha MHOOPMAIIMOHHUTE
TEXHOJIOTHH, OCUTYPsIBaHe Ha afjalTupaHe Ha mpegocTaBeHaTa yCciayra
KbM H3II0JI3BAHUTE YCTPOUCTBA, Ch3aBaHe Ha HOBU YCIIyT'4d Ha
Paysera, moBuillaBaHe Ha YOOBJIETBOPEHOCTTA ChC CHINECTBYBAIIHU
yCIIyTH, TeCTBaHe U MOmoOpsiBaHe Ha TeXHU4YecKu Mepku u UT
nHPpacTPyKTypa. 3a Ta3u el TUYHUTE JaHHU ce 00paboTBaT I10
TaK'bB HAYMH, Ye Ype3 BKJIIOYBAHETO UM B 00XBaTa Ha CTaTUCTHUYECKUS
aHaIu3 Ja He € Bb3MOXKHO [1a Ce uAeHTuUIMpPaT ChOTBETHUTE



cyOekTu Ha maHHU. ChOMpaHeTO Ha Bamure MUYHU JaHHU 3a IIEIUTE
Ha CTAaTHUCTUYECKMS aHaJIN3 Ce OCHOBaBa Ha JIETUTHMHUS NUHTEPEC 3a
aHaIM3upaHe, IIogoOpsiBaHe U Pa3BUTHE Ha M3BbPIIBaHATA OEMHOCT
(uneH 6.1(e) ot OP3]11).

58. MaTe 11paBo [1a He ce ChIJIaCUuTe U Ja Bb3Pa3uTe Cpelly
oOpaboTKaTa Ha JIMYHUTEe Bu maHHU 3a TaKaBa IIeJI 10 BCIKO BpeMe u
1101 KaKBaTo U fOa e ¢popMa, KaTo uHpopMmuparte Paysera 3a ToBa.
Brropeku ToBa, Paysera MoxKe ma NpoObizKHu Oa 00paboTBa JaHHUTE 3a
CTAaTUCTHUYECKH IIeJif, aKo JoKaxe, 4ye MaHHUTe ce 00paboTBaT mmopanu
yOenuTeTHA 3aKOHHU NIPUYNHYN U3BbH UHTEPECHUTE, IIpaBaTa U
cBOoOOOUTE Ha Cy0eKTa Ha DaHHUTE NUJIK 3a YCTaHOBSIBaHE,
yIpaXHsBaHe WM 3alllliTa Ha IIPaBHU UCKOBeE.

IIEJI: npegoTrBpaTsiBaHe Ha 3/I0YyIIOTPEOH C YCIYTH U
KPHUMHWHA/THYU IIPECTHII/ICHUSI H OCUTI'yPsiIBaHe Ha IIPAaBHU/IHOTO
IIpegocTaBsiHe Ha YCIIyrure.

59. [lanuuTe, CbOpPaHM 3a BCUYKU TOPEIIOCOYEHH IIeJI, MoraT fa ObaaT
M3I0JI3BaHU 3a IIpeaoTBpaTsaBaHe Ha HEOTOPU3UPAH OOCTHII U
ynoTrpela, T.e. 3a OCUT'ypsIBaHe Ha IIOBEPUTEIHOCT ¥ CUT'YPHOCT Ha
nHpOPMaIusTa.

60. 3a 1enuTe Ha 00pPabOTBAHETO HA INYHU JaHHU Paysera Moxke mOa
aHrazkupa Jiuila, KOuTo Ja oO0paboTBaT JaHHUTE WU/UIIU II0 CBOE
YCMOTPEHUE Oa Ha3Hauu OPYTrHu JIUla, KOUTO Oa M3NbJIHSIBAT
onpeneneHn PyHKIIUU OT UMETO Ha Paysera (HaIp. IIeHTPOBE 3a JaHHH,
XOCTHHT, 00JIlaueH XOCTHUHT, afMUHUCTPHUPaHe Ha CUCTeMara,
pa3paboTBaHe Ha CUCTeMH, pa3paboTKa Ha copTyep, IpeaocTaBsIHe Ha
YCIIYTH TI0 MOAOPDBKKA KAaTo IMOmoOpsiBaHe U pPa3BUTHE; YCIYTU Ha
IIEHTPOBE 3a 00CIyKBaHe Ha KJIIMEHTH; MapKETHUHT, KOMYHUKAITHS,
KOHCYJITallul, BpEMEHEH IIePCOHAal Ui NOOO0OHM yCiIyru). B TakuBa
ciay4dau Paysera npennpruemMa HeEOOXOOUMUTE MEPKH, 3a [Ia rapaHTHPa,
ye Te3u HaHHU ce 00paboTBaT OT aAMHUHUCTPATOPUTE Ha JINYHU JaHHU
B ChOTBETCTBHE C MHCTPYKIIUUTE Ha Paysera u IIPUIOKKUMOTO
3aKOHOMaTeJICTBO. Paysera CcbIllo TaKa M3NCKBA OT JIMIIATA,
oOpaboTBalIy TUYHU OJaHHH, Oa IIpeanprueMaT IOOXOOaIIu MePKU 3a
CUTYPHOCTTa Ha MUYHUTE OJaHHU. Paysera cbhII0 rapaHTUpa, Y€ Te3U



JINIIa 1I1e 6'BJIaT 00€eKT Ha 3aBbIIZKEHUNETO 3a HEOIIOBECTsSABAHE N HAMaA
da MOTI'aT Oa HU3II0JI3BAT Ta3HU I/IH(I)OpMaL[I/IFI 3d KdKBATO U 1A € Opyra
neJji, OCBEH 3a UI3IIBbJIHEHHUE HaA BBH3IJIO2ZKEHUTE UM (I)YHKLII/II/I

61. JInuHNTEe OaHHU, CbOpPaHU 3a IeJIUTe, IOCOYEeHHU B HAaCTOoMAIlaTa
Ieknapaliis 3a IIOBEPUTEJIHOCT, He ce 00pabdoTBaT 110 HUKAKbB HAaYHH,
HEeChbBMECTHM C Te€3U 3aKOHHU IIeJIN UJIHN 3aKOHOBU M3UCKBAHUS.

62. [laHHNUTE, IOCOYEHHU II0-TOpe, IIe ObOaT NPegoCTaBeHU U MOJIy4YeHHU
ype3 coPpTyepHO CPeacTBO, U3M0JI3BaHO OT Paysera unm HEUH
YII'BJIHOMOILIEH IIPEenCTaBUTEI, CBILO U C OPYIrd CPeACcTBa U TPETHU JIMIIA,
Cc KouTo Paysera e CKiio4Hnsa ClIopa3yMeHHUs 3a 00paboTKa Ha TNYHU
OaHHN, B CbOTBETCTBHE CHC 3aKOHOBUTE PA3INOPEadM U peryiaiun.

I'eorpadcka o0;1acT Ha 00padoTKa

63. KaTo 11710 TUYHUTE JaHHU ce 00paboTBaT B PpaMKUTE Ha
EBponenckus cpio3 / EBponerickaTa nKOHOMHU4YecKa 30Ha (EC / EM3),
HO B OIIpedeieHH’ cliydan MoraT ma ObOaT IIpedaBaHu 1 0O0pabOTBaHMU
n3BbH EC / EX3.

64. JInuyHNTe JaHHU MOTaT Oa ObOaT IIPEeXBbPISHU 1 00padboTBaHMU
13BbH EC / EM3, Korato npexBbPIASHETO € He0OOXOONMO 3a CKII0OUYBaHE
WUJIM U3MIbJIHEHWE Ha JOTr0BOp (HampuMep, KoraTo IjlalllaHeTOo Ce
W3BBPIIBa KbM TpPEeTa CTpaHa UJIX 4Ype3 HapTHhOP TpeTa CTpaHa
(KOPEeCHOHOEeHT)) Ul HallpuMeP, KOTraTo KINEeHThT U3BbPIIBa
TBhPrOBCKAa JEHWHOCT, U3M0JI3BalKN OHJIAWH IjaTdopMa (e perucTpupan
IoTpebuTe), KbAEeTO JOCTAaBUUIIUTE Ha IJIaTEeXKHU YCIYTHU Ha
pPerucTpupalHu NoTpedUuTenm nogjiexkar Ha Cllequ(pUIHN U3UCKBaHUS
3a mHPOpPMaAaIMA 3a KJIMEeHTa, KOraTo 3aKOHOBHUTE pa3nopendu
IIpeOBuKaaT He0OXOOUMOCTTA OT ITPEXBBPIISHETO UM KOTaTo
KJIMEHTHT € IPefoCTaBUJI CBOETO Chrijlacrue. BbB BCUUKHU Te3U Clly4yau
ce CTPEMUM [la TapaHTUpaMe, 4Ye ca HaJIulle MOOXOOSAIIY TEXHUYECKU U
OpraHu3allMOHHU MEPKHU, KaKTO € Moco4eHOo B Criopa3yMeHUEeTO 3a
ChbBMECTHA 00paboTKa Ha IUYHU JaHHUt.

IIpodunupane

65. [IpodunupaneTo, u3BHPIIIEHO OT Paysera, BK/IlouBa 00padoTKa Ha



JINYHU JaHHU C aBTOMaTU3UWPaHU CpPencTBa 3a LIeJINTE Ha
3aKOHOLOATEJICTBOTO, CBbP3aHO C YIIPAaBJIEHUETO Ha PUCKa U
HENPEKbCHATOTO U IIEPUOOUYHO HalOIIOOeHe Ha TPaH3aKIUUTe C 1ell
IIpeaoTBpaTsiBaHe Ha U3MaMU; TOBa TEKYILO IIPpoQuUIrpaHe ce OCHOBaBa
Ha [IpaBHUTE 3aAb/IKeHusd Ha Paysera.

066. 3a IIeIuTe Ha JUPEKTHUS MapPKEeTUHT U CTaTUCTUYECKUS aHaJIu3
npodunrpaHeTo MOKe Ja Ce OCBINECTBU, KaTO ce U3MH0jI3BaT Matomo,
Google, Meta, OpenAl u apyru MHCTPYMEHTHU 3a aHaIu3.

OOpadoTKa Ha IUYHHUTE JaHHHU Ha HEeII'b/IHOJJIETHH JIMIIA

67. HembnHOIETHO NIHIle Ha Bb3PacT nof 14 (YeTupuHameCceT) rOOUHH,
2KeJlaelo Oa M3II0JI3Ba MIaTeXXHUTe YCIyru Ha Paysera, rmpegocTaBs
IIMCMEHO ChIJIaCHe OT CBOS IpeacTaBuUTeN (POoOuTes Uik 3aKOHEH
HACTOMHUK) II0 OTHOIIeHNe Ha 00paboTKaTa Ha HErOBUTE JIMYHU
OAHHU.

IIpaBuia 3a u3moja3BaHe Ha "0OucKkBUTKH" ("cookies")

68. Ha To3u yebcaiT Paysera Moxke ma m3mnoji3Ba OMCKBUTKHU (cookies).
BuCKBUTKHUTE ca MajKu ¢aijoBe, n3NpaTeHu KbM MHTepHeT Opay3bpa
Ha JIMIETO U ChXPaHsSIBaHU Ha HETOBOTO YCTPOMCTBO. BMCKBUTKHUTE Cce
IIPEeXBBPJISAT Ha IepCcoHaJIeH KOMOIOTHP IIPU IIbPBOTO IIOCEIeHNne Ha
yebOcauTa.

69. OO0ukHOBeHO Paysera n3mnon3Ba caMO HEOOXOOUMUTE OMCKBUTKH,
KOUTO Ce U3MO0JI3BaT Ha YCTPOUCTBAaTa Ha JIMIETO 3a uaeHTuduimpaHe,
rmomoOpsiBaHe Ha PYHKIIMOHATHOCTTA U U3I0JI3BAaHETO Ha yebcaiuTa,
KAaKTO U Ja OITHMH3UPAT JOCThIIa OO0 yeOcaliTa Ha JIMIETO U
chbObpaKallaTa ce B yeOcarTa nHpopmalus. [1o-mony e moco4eHo
KpPaTKO ONMCaHWEe Ha PAa3INYHU BUOOBE OMCKBUTKU:

69.1. Ctporo HeoOXoguMU OMCKBUTKHU. Te3u OMCKBUTKHU Ca
HeoOXOOMMHU, 3a Ja MOXKeTe [a M3MN0JI3BaTe Pa3nudyHu QYHKIIUU Ha
yeOcatiTa Ha Paysera. Te ca OT CbIlleCTBEHO 3HaUYeHMUe 3a paboTaTa Ha
yeOcalTa U He MorarT fa ObOaT U3K/II04YeHU. Te ce ChxXpaHsaBaT Ha
Baimusi KOMIIoTHP, MoOuIeH TenedoH unm TabjeT, MOKaTO U3M0oJI3BaTe
yebcaiTa, ¥ ca BaJIUJHU CaMO 3a OrpaHHUYeH IIepuoq oT BpeMe. Te



OOMKHOBEHO Ce 3aJaBaT B OTTOBOP Ha OeNCTBUS, U3BLPIIIEHU OT Bac 1o
BpeMe Ha chpdupaHe, KaTo HaIpuMep IPoMsiHa Ha HacTpolikuTte Bu 3a
IIOBEPUTEIHOCT, BIM3aHe U IIOMbJIBaHe Ha Pa3JIMYHU (POPMYIISIPH.

69.2. CtaTucTyecKu OMCKBUTKU. Te3u OMCKBUTKHU Ce M3MO0JI3BAT 3a
chbOMpaHe M JOoKJIaJBaHe Ha aHOHHMHa HHPOpMaIlus, 3a Ja pa3dbepeMm
KaK HaIllMTe ITOCEeTUTENN U3N0j3BaT yebcauTa. M3mon3Ba ce
peructpupat IN HOMep 3a chbOMpaHe Ha CTaTUCTUYECKM JaHHU 3a TOBa
KaK IIOTpeOUTEeNnnTe HaBUTUpaT B yebcauTa.

69.3. AHanUTUYHU OMCKBUTKHU. Te3u OMCKBUTKH Ce M3IM0JI3BaAT 3a
HaOmogeHre Ha Opos U TpaduKa Ha HOTpebuTtenuTe Ha yebcauTa.
BUCKBUTKHTE 3a aHAJIM3 HU IIoMarart aa pa3bepeM Kou yebcaliTOBe ce
IIocellaBaT Hai-MHOT'O 1 KaK IIOCEeTUTEeJINTe ' U3M0JI3BaT, 3a Ja
Iomo0pUM KadecTBOTO Ha HAIIHUTE YCIYTH. AKO He Cce ChIJIaCUTe C
13I10JI3BaHETO Ha Te3u OMCKBUTKM, HHE HsIMa Ia BKJII0YuM BaleTo
IIOCEIleHNe B CTaTUCTHUKATa HHU.

69.4. MapKeTHHIroBU OMCKBUTKHU. Te3u OMCKBUTKHU Ce M3IM0JI3BAT 3a
IIPedoCTaBsgIHE Ha MOOXOOsAmnla MHGOpMalusa 3a HallluTe YCIYTU Bb3
OCHOBa Ha HaBuiuTe Bu npu cbpdupaHe, 3a ga ce mogodpu u3dOpPbHT Ha
CchObpPKaHHUE U Jla ce IIpPejioxKaT IToBede Bb3MOXKHOCTH, JOKATO
M3II0JI3BaTe Halllug yebcalT. B gonbiHeHne, Te3u OMCKBUTKYU MOTraT da
ce M3M0JI3BAT B yeOcaliTOBeTe Ha HANIUTE IIAPTHhOPU TPETH CTPAHU 3a
oTynTaHe. [1o TO3M HAYWH HUE CBIII0 OUXMe MOIyYnuIu nHpopMalus 3a
Bairata uctopust Ha cbpdupaHe OT yeOcaliTOBETE Ha HAIIIUTE
odHIMaIHU HapTHLOPH, KbAETO IIOCTABSIME HAIIIUTE PeKjlaMu. AKO He
ce ChIJIaCUTe C M3I0JI3BAaHETO Ha Te3u OMCKBUTKH, IIle BUXKaTe CaMO
HelepcoHalIu3WpaHa peKjaMma.

70. IToBeueTo yeb Opay3bpu IIprueMaT OMCKBUTKHU, HO JIUIIETO MOXKeE Oa
IIPOMEHU HAaCTPOUMKHTE Ha Opay3bpa, Taka 4ye OMCKBUTKHUTE [1a He
OpmaT npuetHu. TpsaOBa ga ce oTOeNIeXkH, UYe 3a pas3jiiKa OT OPYIru
BHUAOBE OMCKBUTKHM, OTXBBPJISTHETO Ha HEOOXOOUMUTE OMCKBUTKH MOXKE
Ia IoBJIMsie Ha PyHKIIMOHAJIHOCTTA Ha yeOcalTa, a HIKOU PyHKIUHU
MOZKe ITa He paboTiaT KOPeKTHO. [Ipu mbpBOTO IMOCelIeHre Ha yebcaliTa
Ha Paysera mie BUONTE M3CKadalllo ChOOIeHNEe ChC CIIUCHK ChC
crnenupUYHN BUOOBEe OMCKBUTKH, KOUTO MOXKeTe ma u3depere Oa



IIPHEMETE UIN OTXBBPANTE. AKO PEeIInTe Ja IpueMeTe HeOOXOOUMUTE
1 IPYTUTEe BUIOBE OMCKBUTKH, MOXKETe Ia IPOMeHuTe nu3bopa cu U fa
OTMEHHTE ChIJIAaCHEeTO CH, KaTo KJIINKHeTe Bbpxy HacTpoliku 3a
OMCKBUTKH B [OJTHAaTa 94acCcT Ha CTpaHUIlaTa.

IIpaBO Ha OJOCTHII, KOpUTrUPaHe, H3TPUBAHE Ha Bamure THYHHU
OJaHHH U OrpaHHM4YaBaHe Ha o0OpaboTKaTa Ha JaHHH

71. UMaTe cliegHUTE MIpaBa:

71.1. ITIPABO HA OOCTBII 0O IAHHHW: ga nonyuyuTte uH@opMalLus
nanu Paysera oOpa0oTBa unu He BamvTe MTUYHU OaHHU, Ja IIOJIy4YUTE
OOCTBII IO TUYHUTE JaHHU, 00paboTBaHM OT Paysera, ¥ ma MOIy4uTe
nHGopMaIMsa KaKBU Ca JIMYHUTE JAaHHU U OT KaKBU U3TOUYHUIU Ca
cbOpaHu, 1eJiuTe Ha oOpaboTKaTa, moaydaTelauTe, Ha KOUTO ca
IIpedoCTaBeHHU UJIM MorarT fia ObOaT IIPeaoCTaBeH! JIUNYHUTE TaHHU; Ia
IIOJIy4YuTe OT Paysera KoImue OT JIMYHUTE DaHHU, KOUTO ce 00paboTBar,
B CbOTBETCTBHE C MPUJIOKMMOTO 3aKOHOAATeNCTBO. [Ipu monmy4yaBaHe
Ha IMCMEHOTO MCKaHe OT Bailla cTpaHa, Paysera npenocTaBag UCKaHUTE
OaHHU B IIMCMEH BUI B paMKHTE Ha CPOKa, OIIpedesieH B
3aKOHOOATEJICTBOTO, UJTH IOCOYBa IPUUYUHUTE 3a OTKa3. [laHHUTE
MorarT fa ObaaT nNpemocTaBeHU O0e3IIaTHO BEOHDBK B PaMKUTE Ha egHa
KaJeHJapHa rofuHa, a B OPyryu cly4dyau TakKcaTa 3a ITpedoCcTaBsIHe Ha
OaHHU He HaJBUIIIaBa CTOMHOCTTA Ha MPEeOOCTaBSIHETO Ha JaHHU.

[ToBeuye mHGOPMAIIKSI OTHOCHO IIPABOTO Ha OOCTHI OO0 JaHHYW U TAXHATa
0o0paboTKa MoxXKe fna Oble nmperiaenaHa TVK.

71.2. TIPABO HA KOPEKIIWA: ako manEuTe Bu, 00paboTBaHu OT
Paysera, ca HEKOPEKTHH, HEITbJIHUA NI HETOYHH, MOXKETe [a Cce
oO0BpHEeTe B mrucMeHa ¢opMa KbM Paysera 3a oTCcTpaHsIBaHe Ha
HEKOPEKTHHUTE MJIM HEeTOYHHU JaHHU HUJIN [a OOI'BbJIHUTE HEeII'bJIHU JINYHU
OaHHN, KaTO U3NPAaTHUTEe ChOTBETHO NCKaHe;

71.3. IITIPABO BAIIIUTE JAHHHW A BBIIAT 3AJIMYEHU
(SABPABEHM): ma mouckaTe nmpekparsiBaHe Ha oOpaboTKaTa Ha
ODaHHUTe (U3TPUBaHEe Ha JaHHUTE), B Cliydyall, 4Ye CyOeKTHhT Ha JJaHHUTE
OTTETJIX CBhIJIaCHUETO, Ha KOETO Ce OCHOBaBa oOpaboTKaTa, Uiu
JINYHUTE JaHHU Bedye He ca HeoOXOOuMM 3a IIeJIUTEe, 3a KOUTO ca OuIu
cbOpaHu, TNYHUTE OJaHHU ca OMIM He3aKOHHO 00paboTeHu Ulu
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JIMYHUTE NaHHU Tps0Ba ga ObOaT M3TPUTH 3a CIla3BaHe Ha 3aKOHOBO
3agbiKeHue. [IMCcMeHOTO yBeloMJIeHle 3a Bb3paxkKeHue 3a 00paboTKa
Ha JIMYHU JaHHU ce IIoJaBa KbM Paysera JIMYHO, U3IIpallia ce IIo
rIoIaTa UK I10 eJIEKTPOHEH IIbT. AKO Bb3paxXeHueTo Bu e
3aKOHO00OOCHOBaHO, Paysera, cieq KaTo pa3rjiena UCKaHEeTo,
IIpeKpaTsiBa JeMcTBUATa 1o oO0pabdoTKaTa Ha BaimnTe nu4YHU OaHHU, C
M3KJIIOUeHNe Ha IpeaBUOeHuTe OT 3aKOoHa ciaydau. CienBa ga ce
oTOeJsIexkH, 4ye IPaBOTO Jla ce U3MCKBa He3abaBHO U3TPHUBaHe Ha
Baite TMYHY JaHHU MOXKe Oa ObIe orpaHu4YeHo, mopagu
3a0bJIKeHrueTo Ha Paysera KaTo JOCTaBYMK Ha IJIATEXXKHU YCIIYTH Oa
ChbXpaHsBa JaHHU 3a UAeHTHU(GUKAIMSITA Ha KINEeHTUTe, IJIaTeXXHU
TPaH3aKIUK, CKIIIOUEHU CIIOPa3yMEeHUs U OpP. 3a Iepuoa, oIpeneeH B
3aKOHOaTEeJICTBOTO;

71.4. TIPABO HA OTPAHUYABAHE HA OEPAEOTKATA HA TAHHMN:
oa mouckaTe obpaboTKaTa Ha JUYHU OJaHHU Ja Obae orpaHU4YeHa,
KOTaTO TOYHOCTTA Ha JINYHUTE JaHHU Ce OCIIOPBa OT Cy0eKTa Ha
OaHHUTE, 3a [IePHOo, KOWTO II03BOJIsIBA Ha agMHUHKUCTPATOPa Aa
IIPOBEPH TOYHOCTTA Ha JIMYHUTE JaHHM; KoraTo o0paboTBaHETO e
HEe3aKOHHO M CyOeKTHhT Ha MaHHUTE Ce MPOTUBOIOCTaBS Ha
M3TPUBAHETO Ha JIMYHUTE JaHHU M BMECTO TOBa M3MCKBA
orpaHM4YaBaHe Ha TIXHOTO M3MO0JI3BaHe; KOraTo afMUHUCTPATOPHT
BeUue He ce HyX[ae OT JINYHUTEe JaHHU 3a IleJIuTe Ha oOpaboTKaTa, HO
Te Ce U3UCKBAT OT Cy0OeKTa Ha JaHHHUTE 3a YCTaHOBsIBaHe,
yOpaxkHsBaHe WX 3alllUTa Ha IPaBHU NCKOoBe. CyOeKThT Ha HJaHHH,
KOWTO e MOJIy4YuJI OTPaHnYeHne Ha oOpaboTkaTa, TpsiOBa ma ObOe
nHGopMUpPaH OT aAMUHUCTPATOPa Ha JaHHUTE Ipeayu oTMSIHaTa Ha
OrpaHUYEeHNETO 3a 00PaboTKa;

71.5. ITIPABO HA BB3PAKEHHE: nipaBoTO Ha Bb3paxKeHUE Cpely
oOpaboTkaTa Ha BalnuTe NMYHYU JaHHU 3a IEeINTEe Ha OUPEKTHUSA
MapPKETHUHT;

71.6. IIPABO HA OTIIPABAHE HA 2KAJIFA: ma ce o0bpHETE KbM
HaJI30PHUS OpraH C »kaJjida OTHOCHO 0OpaboTKaTa Ha NTu4YHuTe Bu
OaHHM, aKO CMsTaTe, 4ye JIMYHUTE JaHHU ce 00pabdoTBaT B HapyIIIeHHEe
Ha BamuTe nmpaBa ¥ 3aKOHHUM MHTEPECH, IPEABUOEHHN OT IPUJIOKKUMOTO
3aKOHOIATEJICTBO;



71.7. IIPABO 1A CE CBBPXKETE c agMuHMUCTpaTOpa Ha JaHHU U/UIIN
OIbXKHOCTHOTO JIMIIE I10 3allliTa Ha JaHHUTE, C LieJl yIpaXKHsIBaHe Ha
BaiuTe npasa;

71.8. [Ipyru 3aKOHHU IIpaBa.

72. MoxeTe Oga u3npaTuTe 3asgBKaTa CU 3a JOCTHII, KOPEKIU UIIU
Bb3paxkeHue 3a 00paboTKaTa Ha MJaHHU Ha UMEUI aIpec:
dpo@paysera.com. JIumeTo, momaBallo UCKaHeTO, TpsAOBa SICHO Oa
IIOCOYHU ITBJTHOTO CH MME U [a IOAMHUIIe 3asdBKaTa C KBalupuiipaH
eJIEKTPOHEH IIOMIIUC.

Ye0 cTpaHHUIIM HAa TPETH CTPaHH

73. Paysera He HOCU OTTOBOPHOCT 3a 3alluTaTa Ha [IOBEPUTEJIHOCTTa
Ha KnreHTa Ha yeOcaliTOBe Ha TPETHU CTPaHU, JOPU aKo KIHMeHTHbT
OCBINIECTBSIBA MOCTHII 10 TaKKWBa yeOCalTOBE Upe3 BPH3KH,
IIpegocTaBeHn Ha To3u yeOcalT. Paysera nmpenopb4Ba fa ce
3aro3HaeTe c J[leknapanusiTa 3a IOBEPUTETHOCT Ha BCEKU yeOcaT,
KOUTO He IIpruHanjiexXu Ha Paysera.

ITonx3BaHe Ha JIOTo

74. KnneHTHT, U3M0JI3BAMKHN YCIYTU Ha Paysera 3a OM3HeC 1IN U
nnpodgeCuoOHallHU UHTEPECH, Ce ChIJlacsaBa, ye Paysera Moxe fa
M3I10JI3Ba HETOBOTO MME U/UJIU JIOTO 3a LIeJI¥ Ha OUPEKTEeH MapKEeTUHT
(HanpuMep, 3a Oa NoKaxe, ye KJIMeHTHhT U3I10/I3Ba YCIIYTUTE,
rpegocTtaBsaHU OT Paysera).

OcurypsiBaHe Ha 3alIuTa Ha HHOPMaIUsATa

75. Paysera uma 3a 1ieJI la OCUTYPU HaM-BUCOKO HMBO Ha CUT'YPHOCT 3a
IsI1aTa nHGOpPMalius, IMoaydeHa oT KnueHTa 1 nyOonuydHyu auioBe C
OaHHY. 3a Ja 3allliTU Ta3u HHGOpPMalius OT Hepa3pellieH JOCThII,
M3II0/I3BaHe, KOMMUpPaHe, CIIy4alHO UJIU HEe3aKOHHO U3TPUBAHE,
IIoOMSsIHA UM Pa3KpUBaHe, KAKTO U OT BCsSKa Apyra Hepa3pelleHa
¢dopma Ha 0OpaboTKa, Paysera n3mon3Ba NOOXOASINN IIPABHHU,
aOIMUHUCTPATUBHU, TEXHUYECKU U PU3NUYECKU MEPKU 3a CUTYPHOCT.



3aKJIIOYUTE/IHH pa3nopenou

76. JonbnHUTENIHA NHPOPMAIIKS 3a ToOBa KakK Paysera oopaboTBa
JINYHU JAaHHU MOXKe Ja ObOe MpeaocTaBeHa B MOTOBOPH, IPYTH
OOKYMeHTH, yebcarTa, MOOUITHOTO IIPUJIOXKEHNE UJTU KaHaJIUTe 3a
OUCTAHIIMOHHO O00CIy>KBaHe Ha KJIHeHTH (o TenedOoH, UMEUI U Op.).

7°7. Paysera uMa IipaBO €QHOCTPAHHO [a IIPOMEeHSA U/UJIU OOIIbJIBa
HacTosaTta [lekmapanus 3a moBepuTtensHocTt. MHpopMalusa 3a
IIPOMeHM B [leKimapaliusTa 3a IIOBEPUTEIHOCT ce 00sIBsIBa Upe3
nyOIUKyBaHETO 1 Ha yeOcalTa Ha [[pyKecTBOTO. B onnpenenenu
cny4dau [Ipy2KeCTBOTO MOXKe CBIIIO Ja nuHPOpMHUpPa IullaTta 3a
IIPOMEHUTE TI0 MOIlla, UMelisI, MOOUIHO IPUJIOKEHNEe UK 10 OPYT
Ha4WH.

78. Pa3nmopenOuTe Ha Ta3u [lekmapalus 3a IOBEPUTEJIHOCT Ce
perynupar OT 3aKOHOAATeJICTBOTO Ha PenyOnuka JIuTtBa. Bcuuknu
CIIOPOBE OTHOCHO pa3nopendouTe Ha JlekmapanusaTa 3a IIOBEPUTEITHOCT
Ce pelllaBaT 4Yype3 IPEeroBOpPH, a B ClIyyall Ha HEIIOCTUTaHe Ha Chrjiacue
CIIOPBT Ce€ OTHACS OO0 chounuiiata Ha Penybnuka JIuTsa.

* - "Creditinfo Lithuania" UAB (bupmen koma: 111689163, agpec: Lvivo
st. 21A, LT-09309, rp. Bunxioc, JIutBa, www.creditinfo.lt, Trenedon: (8
5) 2394131 - gpyKeCcTBO, KOETO yIIpaBiigiBa U IpenocTaBs Baiia
nHpopMalrsa Ha TpeTHu nuia (PMHaHCOBU MHCTUTYIIUH,
TEJIEKOMYHUKAIIMOHHU areHIINM, 3aCTpaxoBaTelu, JOCTaBYMUIIM Ha
eJIEKTPOEHEePrusa U KOMYHaJIHU YCIIYTH, TbPTOBCKU OPYy2KeCTBa U AP.)
3a 3aKOHHHN MHTEPECH U IIeJIk: OlleHsBa BamiaTta KpeguTOCIIOCOOHOCT U
yIpaBisiBa ObATOBe. [JTaHHUTE 3a KpeauTHaTa UCTOPUS OOMKHOBEHO Ce
cbxpaHsaBaT 10 roouHu ciieq U3NbJIHEHUETO Ha 3adbIXKEHUATA).

[Tpu u3mosi3BaHe Ha yCJIYTH, IIPeOoCTaBIHU eOUHCTBEHO oT ,Paysera
Bank of Georgia“ JSC, nuuHuTe gaHHU, cbOUpaHu upe3 ,Paysera Bank
of Georgia“ JSC, ce oO6paboTBaT ChriacHo Ta3u [leKjaapaliis 3a

ITIOBEPUTEIIHOCT.

Apxus
[lekmapalysd 3a DOBEePUTENHOCT (BanuoHa oo 17.06.2024 r.)
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Ieknapaliyd 3a IOBEPUTENHOCT (BanuaHa mo 28.09.2021 r.)
Ieknapanusa 3a nmoseputenHocT (valid until 20/07/2020)

Ileknapaliyga 3a DOBEPUTETHOCT (BanuagHa oo 17.04.2020r.)
[leknapaliysa 3a HJOBEPUTENHOCT (BanuagHa a0 16.09.2019r.)
[leknapaliysa 3a HoBepuTenHocT (BanuagHa g0 01.01.2026 r.)
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YCIIYI'HA
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FAQ
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