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O6paTHO KbM COHCHKA

HeKIapaius 3a IOBEPUTE/JIHOCT Ha IVIaTeKHa KapTa
Visa

Contis Financial Services Limited unu Finansinés paslaugos “Contis”
UAB (“Hue”, “Hac” unm “Haii/-a”) ce aHraxkupa ga 3alluTaBa U 3a4YuTa
BaitaTa moBepUTEIHOCT.

Tas3u [leknapaiiusi, 3aegHo ¢ OOIIUTe YVCIOBUS 3a CMETKa KbM
IjaTekHa KapTa Visa ¥ BCUYKHU OPYTd HJOKYMEHTH, IIOCOYEHU B THX,

ornpenes OCHOBaTa, Ha KOSTO BCUYKHU JINYHU OJaHHU, KOUTO cChOMpaMe
oT Bac unu Kouto crOupame 3a Bac Ha yebcalita Ha Paysera
("Yebcaiita"), B MOOMIIHOTO IIPHUIOXKeHue Ha Paysera
("IIpunoxeHueTo") UIM KOTraTO KOMYHUKHPATEe C HAaC 110 UMENII,
TenedoH UJIu II0oIla, e ObmaT 00paboTeHU OT Hac.

Hue 11e OpgeM agMUHUCTPATOPHT Ha BalliiTte NMUYHYU JaHHU, KOUTO HU
IIpeoCTaBsIiTe UJIM KOUTO HUe chOupaMe 3a Bac. ToBa o3HadaBa, 4ye
HUEe HOCUM OTTOBOPHOCT 3a TOBa Kak [Ja ChXpaHsBaMe U M3I0JI3BaMe
BamuTe NMU4YHYU JaHHU U CMe OJIbXKHU a Bu yBemoMsiBaMe 3a
nHpopMalusiaTa, ChObpKallla ce B Ta3u [leknapalus. Mo, mpoyeTeTe
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BHUMAaTEJIHO MOKYMEHTAa, 3a Ja pa30epeTe HAIIUTE BUXKOAHUSI U
IIPaKTUKM 10 OTHOIIIEHUEe Ha BalnTe JTMYHU DAaHHU U Kak IIe ce
OTHacsiMe cIpsiMo Tax. O0mmTe yciaoBus Ha BalmaTa cMeTKka Ie
ngeHTUuUIUpaT Ko KoMnaHuda Ha Contis e agMuHHUCTPATOP Ha
Bamvre nu4yHY JaHHWU.

Te3u maHHU MOXKe OJa HU ObOaT IIPedoCTaBeHU OT Hall KIUueHT Paysera
LT UAB, kouTto npemoctaBs YeOcauTa unu [IpunoxkeHUeTo 3a ILeJIUTe
Ha 3asgBABaAaHETO Ha CMeTKaTa U IIPegoCTaBIHEeTO Ha HAKOU YCIIYT'H I10
cMmeTKara. Paysera LT UAB e He3aBUCHUM agfMUHUCTPATOP Ha HaHHU U
CBIIIO TaKa IIle JelcTBa KaTo oOpabdoTBalll JIMYHYU JaHHHU. 3a
OONBbJIHUTEIHA HHPOPMallMs OTHOCHO BUOa JIMYHU JaHHU, KOUTO
CIIOfeJIIME C KJIMEHTa U MU3II0JI3BAHUTE OT TAX OJaHHU, BUXKTE I10-OOJIY
pa3pgeria Ha Ta3u [lekiapalus, Kacaelll CIOOe/IIHEeTO Ha JaHHHU.
Heo0xoOoumo e CBINo Oa mpodeTeTe U JleknapalimdaTa 3a
IIOBEPUTENHOCT Ha KJIMEeHTa, KOSITO € MOCThIIHA Ha YebOcaliTa U B
[IpunoxeHneTo.

AKO MaTe BBIIPOCH, MOXKETE [1a Ce CBbPXKETEe C HaC Ype3 JaHHUTE,
IIpeagoCTaBeHHU B Kpas Ha Ta3u llekapalusa B pa3gera ,Bpb3ka ¢ Hac”.

OcnrypﬂBaHe Ha 3aKOHHOTO H3II0/I3BaHe Ha Bamurte
JINYHH JTaHHHU

Hue mie n3non3BaMe Bamnmmre muyHM JaHHU caMO KOraTO ©MaMe
3aKOHOBO OCHOBaHMe 3a ToBa. OOMKHOBEHO IIle U3II0JI3BaMe Barute
OAaHHU CaMo:

1. XpOeTo e HeOOXOOUMO Oa CKJIIOYMM M/UIIH Oa U3MBIHUM JOTOBOP C
Bac (HanpuMep 3a OTKpUBaHE Ha CMETKa U IIpefoCcTaBsiHe Ha
HaIIUTe yCJIyru KbM Bac);

2. TI0 HAQYUH, KOUTO MOXKe Pa3yMHO [a Ce o4akKBa KaTO 4acCT OT
yIpaBlIeHHUETO Ha Hallug OM3HeC M KOMTO He 3acsira ChIIeCTBEHO
Barrite nHTEpPECH, IIPaBa Uiu cBodonu. HampumMep, MozxKe ma
cprOupaMe TexHH4YeCKa nHPopMalusa 3a Bac, KkoraTo moceliiaBaTe
Haimug Yeocaut unu [IpunoxkeHue, 3a ma mogoopuM Bamierto
IIpexXXuBsiBaHe Ha YeOcauTa unu [IpunoxeHuero. Mo,
CBBPIKETE Ce C HaC, KaTO U3II0I3BaTe JaHHUTE 3a KOHTAKT,
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II0OCOYEeHH II0-H0JIY, B CIydal, ye JKejlaeTe [a IOJIyYuTe
OOITBJIHUTEJIHA HH(OpMallns;

3. 3a [Ja cIa3BaMe HallluTe 3aKOHOBM 3aIbiixKeHus. Hampumep, ma
IIpeJaBaMe JAaHHM 3a JIMIla, KOUTO Ca 3aMeCeHU B U3MaMHU U Ja
M3BbPIIBaMe IIPOBEPKH BB BPph3Ka C U3MIHMPAHETO Ha Iapyu;

4. B HSIKOHU CJIy4daM, KOTraTO CTe HU IIPEeOOCTaBUIN ChIJIacue Ia
M3II0JI3BaMe BammTe maHHM, HanpuMep Opu aOoOHMpPaHe 3a Halllus
UMens OI0JIeTUH.

IOmBIIHUTEIHN IIOAPOOHOCTH 3a TOBA KakK IIe U3MoJI3BaMe JINYHUTe Bu
OAaHHY Ca IPeJoCTaBeHH II0-TOJTy.

KakBa uH(popManus cs0upaMe oT Bac 1 Kak s
H3I0/I3BaMe

Koraro 3asiBsiBaTe OTKPpHBaHE Ha CMeEeTKa

KoraTo 3asiBsiBaTe OTKPHBaHe Ha CMeTKa B YeOcaliTa UJu
[IpunoxxeHueTo, TPSIOBA IOa IMOIYYHUM HSIKOU UJIM BCUYKHU OT CIIEOHUTE
Bamnimm manHu:

HUme

ApOpec 1o MecToKHBeeHe (HAaCTOSII U MTPEeOUuIeH)
HmMme Ha pupma

Cepganuiiie Ha pupMma

IlaTa Ha paxgaHe

Ilon

HmMmeunn agpec

TenedpoHHN HOMEDPA

HoMepa Ha OKyMEHTH 3a CAaMOJIMYHOCT, KaTO IacCIIopT,
IMO0(prOPCKa KHUZKKA MK JINYHa KapTa

e Bailrta cCHUMKa

[Tle n3mon3BaMe Ta3u HHGOpMaIU 3a IeanuTe Ha oOpaboTkaTa Ha
BariieTo 3asiBIeHue 1 B ciiy4dal, ue MmoybaTa Bu 60bme ogoOpeHa, 3a
OTKPHBaHe U yIpaBjieHHe Ha BalllaTta cMeTKa U IIpefoCcTaBsIHe Ha
KaKBHUTO U [a € IPOOYKTH UJIK YCIIyT'H, KOUTO 3asiBUTe. B ciyyaii, ye
CTe 3asiBUJIM CBOETO ChIJICHE, Ille Bu u3npaiiamMe u Hausa 0I0JIETHH 10



€JIEKTPOHHATa IIOIIa.

HsmMa ma MoxkeTe ga KaHOugaTCTBaTe 3a OTKPHBaHEe Ha CMeTKa MU Oa
IopbyaTe MPOAYKTH UIIU YCIIYTH OT Hac, 6e3 Ja mMpeaocTaBUTeE Ta3u
HpOPMALHUS.

Ta3u uHpopMausa MoxkKe Ja HU ObOe IMpeocTaBeHa OT KJIMeHTa - Hue
Ille CTaHEM afMUHUCTPATOP Ha HHPOpMAaIUATa, Cjied KaTo S IMOIy4YuM
OT KJIIMEHTa.

ITpoBepKH 3a H3MAMH U IIPpaHe Ha IIapH

3a ga obpabotuM BalreTo 3asiBIeHHe U Ipenu Oa u3nbjIHUM BalaTta
IIOpbYKa M ga Bu mpegocTaBUM yCIIyTH, CTOKM UK (pUHAHCUPaHe, HUE
Ille U3II0JI3BaMe IIpefocTaBeHaTa oT Bac nHdopmalius, 3a Ja OTKpueM
BalmaTa cMeTKa, 3a Ja npeanprueMeM IIPOBEPKH C Iiell
IIpedoTBpaTsSBaHe Ha H3MaMM U IIpaHe Ha Mapu U MOzKe Ia MMa HyXKaa
Ia IOTBBPANUTE CaAaMOJIMYHOCTTA CHU. ToBa MOXKe Jia BKJIIOUBA CIIOOeJIsSHe
Ha JTUYHUTEe Bu maHHM C areHIIUM 3a IIpeaoTBpaTsBaHe Ha u3aMamiu. Ille
IIPOOBIIZKUM Oda U3BbPIIBAME TE€3M IIPOBEPKH PEOOBHO, JOKATO CTE Halll
KJINEHT.

KoraTo HHe 1 areHIIMUTEe 3a IIPeaoTBpaTsIBaHe HAa N3MaMH
oOpaboTBaMe BaluTe NMUYHYN JaHHH, IIPaBUM TOBa Bb3 OCHOBA Ha
00CTOSITEJICTBOTO, Ye MMaMe JIETUTHMEH MHTepecC Ja IPpeaoTBPaTuM
1I3MaMU 1 IIpaHe Ha Iapyu U Ja IPOBEpPUM CaMOJIMYHOCTTA, 3a Aa
3aIUTUM Halllus OM3HEeC U Oa CIIa3uM 3aKOHOOATEJICTBOTO, KOETO €
IIPUIIOKKUMO 3a Hac. [TomoO6HO 0O0paboTBaHe CHIIIO € U JOTOBOPHO
M31CKBaHe 3a YCIYTUTe Uin (pmHAaHCUPAHETO, KOUTO CTEe MOUCKAJMN.

Hue u areHnuunTe 3a IpegoTBpaTsABaHe Ha M3MaMU MOXKe CBIIIO [a
oageM Bb3MOXKHOCT Ha IIPaBOIIPUJIaraliuTe OpraHu ga uMaT OJOCTHII U
oa M3M0JI3BaT BamuTe NUYHYN JaHHU 3a OTKpHBaHe, pa3cjieBaHe u
IIpeoTBpaTsIBaHe Ha MIPECThIIJIEHUS.

AreHiuuTe 3a InpegorBpaTsdBaHe Ha USMaMMU MOI'aT Oa CbXPaHABAT
Bamivte nMuYHU JaHHU 3a Pa3JIMYHHU IIepruoagnu U aKOo Ce CHUTa, 4Ye
IpencraBiidBaTe PUCK OT K3MaMa HJIN IIPAHE Ha IIapPu, BammmTe maHHM



MO2XeE [1a Ce€ CbXPaHsdABaAT 00 IIIeCT TOOUHH.

ABTOMAaTH3HpPAHH PEIICHUSA

KaTto 4acT oT oopaboTKaTa Ha BaIiTe TU4YHYN OaHHU, PellleHusaTa
MOraT Ja ce B3eMaT C aBTOMAaTHU3UPaHU cpefcTBa. ToBa O3Ha4YaBa, 4e
MO3Ke aBTOMAaTHUYHO Jla PellIuM, Ye IpefcTaBlIsaBaTe PUCK OT ©U3MaMa
I IIpaHe Ha IIapu, ako:

e HalmaTa o0paboTKa pa3KpHBa, Ye mMoBegeHueTo Bu oTroBaps Ha
IIOBEIEHNETO Ha JIMIla, aHTra’kKMPaHU C U3MaMU HUJIH IIpaHe Ha
IIapy; UK B CIy4dai, 4ye ImoBegeHneTo By BIM3a B MPOTUBOPEUHUE C
Baiy npenuInmHuTe U3sIBIeHUS; WU

e 13TJIeXK[a, 4Ye YMUIIIEHO CTe CKPUJIU NCTUHCKATa CH
CaMOJIMYHOCT.

[To oTHOIIIEHNE Ha aBTOMATHU3UPAHOTO B3eMaHe Ha PeIlleHus uMaTe
IIpaBa: ako XKeJlaeTe Oa IIONIy4YuTe moBede nHGoOpMaIusi, MOJIS
CBBPIKETE Ce C HaC, KaTo U3I0JI3BAaTe MAaHHUTE MO-IOJIy.

Ilocneogunu oT oOpadoTKaTa

AKO HUe UJIU areHIIus 3a IIpengoTBpaTsdBaHE€ Hda U3SMAdMH YCTAHOBUM, 4He
ChIIIECTBYBaA PUCK OT U3MdMa HUJIN IIPaHEe Ha IIapHy, MO2KeM [Oa OTKaxKeM
Oa IIpegqoCTaBUM YCIIYT'UTE U (bHHaHCHpaHeTO, KOHTO CTe IIOUCKAJIH,
HUJIN Oa IIPeyCTaHOBHUM [ad Bu ImpengocCTaBsiMe ChIIEeCTBYBaAIll YCIIYI'HU.

ATeHIIMHUTE 3a IpefoTBpaTsIBalHe Ha M3MaMH IIle ChbXpPaHSaIBaT 3aIllkiC Ha
BCSIKAKbB PUCK OT M3MaMH MJIM IIpaHe Ha IIapyd UM TOBa MOXKe Ja JoBeme
OO OTKa3 Ha OAPYyru fda Bu mnmpemocTaBAaT yCayru, uHaAHCUPaAHE UIIU
paboTa. AKO UMaTe HyX[a OT OOII'bIIHUTEITHU YTOUHEHHUS II0 TO3U
PBIIPOC, MOJISI CBBPKETEe Ce C HaC Yype3 JaHHUTEe 3 aKOHTAKT,
IIpegoCcTaBeHH I10-TOJTY.

OcBeH omHcaHaTa Mo-Tope aBToOMaTu3upaHa 00paboTKa, HHue HsIMa [a
N3BLPIIBaMe eqUHCTBEHO aBTOMATH3WPAHO B3eMaHe Ha pelleHus,
M3II0JI3BAaMKK BaluTe MTUYHYU JaHHMH.



Koraro ce CBbpPp3BaTe C HaC

KoraTo ce cBbp3BaTe C HAC, IIle € HyKHO Ja ChOupaMe INYHHU JaHHU 3a
Bac, 3a ga nmoTtBbpauM BailltaTa CaMOJIMYHOCT 3a LIEJINTE Ha
CUTYPHOCTTA Ha JaHHUTEe, Ipenu ga Bu pa3kpueM KakKBaTo U Jia €
nHpopMalnusa. Hama ma MmoxkeM ma odpaboTum BalieTo 3anuTBaHe,
OCBEH aKO He IMpegocTaBuTe mHpopMalusiTa, KOSITO HU € HyXKHa.
MozxkeM ga cbOupaMe M BCUYKHU OPYTH JIMYHU JaHHU, KOUTO PEIINTe aa
HHU IpPefoCTaBUTEe, KOraTO KOMyHHKUpPaTe ¢ Hac. [Ile u3non3BaMe Te3u
JIMYHYU OJaHHUW CaMo 3a IleJIMTe Ha pal3rjexaaHeTo Ha BalieTo
3alnTBaHe.

CpencTBa, 11€J1 1 IPaBHO OCHOBaHHE 3a 00pa0doTKa Ha
OaHHH

Hue usmnon3same NUYHUTE BU maHHYM 3a pal3/IM4HMU 1ieJIi, CBbP3aHU C
II0JI3BaHETO OT Barlla cTpaHa Ha cMeTKarTa u yciayrure. [lle oopadboTum
BammTe gaHHM, KOraToO mMaMe 3aKOHOBO OCHOBaHHE 3a TOBA.
OOMKHOBEHO IIIe M3noI3BaMe BalnTe maHHU CaMo:

1. KpOeTo e HeoOXOAMMO Oa CKIIOYHM /UMY Oa U3IIBIHUM JOTOBOP C
Bac. Hammpumep, 3a Ja OTKpUeTe CBOSI CMeTKa U fa Bu Obaar
IIPeOOCTaBsIHU IIJIaT€XKHU YCIIyT'Y;

2. TI0 HAQ4YUH, KOUTO MOXKe Pa3yMHO Ja Ce O4akKBa KaTO 4acCT OT
yIIpaBJIEHUETO Ha Halllis OM3HEeC U KOWTO He 3acsdara ChIIeCTBEHO
BamuTe nHTEepecH, IrpaBa uiau ceobonu. Hanpumep, 3a ga
mogoOpuM HauMHa, 10 KOUTO ynpaBiasiBaMe u o0paboTBame
BaiuTe nnamniaHus;

3. 3a [Ja clla3BaMe HallluTe 3aKOHOBU 3aAbiizkeHus. Harpumep, 3a ga
ce IIpenoCTaBsT JaHHU 3a JIMila, KOUTO Ca 3aMeCEeHU B U3MaMM U
3a IleJINTe Ha U3BbPIIBAaHE Ha IIPOBEPKHU CPeEIy U3NUPAHETO Ha
rapu .

N3mnon3BaMe Bamnre JIWYHU OJaHHU 3a CII€OHUTE LIeJIN:

* 3a a OTKpHETe W yIpaBisBaTe BallaTa MuYHa CMeTKa IIPH Hac;
¢ 3a 00paboTKa Ha IIJIaTeXKHHU TPaH3aKIUM OT U KbM BamiaTta
CMETKA;



¢ 3a M3BHPIIIBaHE Ha HEOOXOOUMMTE IIPOBEPKU Ha BailraTta
CaMOJIMYHOCT ¥ 3a HaOmiofeHue Ha U3M0JI3BaHeTO Ha BamiaTa

CMeTKa ITpY MPOBEPKa 3a U3MaMa;

e 3a [1a Ce yJIECHM U3IM0JI3BaHETO Ha BaillaTa cMeTKa;
3a KOMyHUKalus ¢ Bac u ga Bu Obae mpegocTaBeHO ChOTBETHOTO

KJIMEHTCKO O0CJTy>KBaHE;

¢ TIa CIiogeiidMe I/IH(l)OpMaLII/IEI C HallluTe OJOCTaBYUIIN U OPYI'U TPETHU

cTpaHu (KaTo 0aHKOBU MHCTUTYIIUH,

IIOCPpEedHHNIN 3a IIJIalllaHUuA U

KapTOBU OIepaToOpH), KOraTo € HeoO0X0OuMo.

TabmnuilaTa mMo-gojy IPencTaBs OONBIHUTEIHA HHPOPMaIUa 3a
IleJINTe, 3a KOUTO MU3II0ojI3BaMe Bamu maHHU, ChOTBETHUTE METOOH 3a
chbOMpaHe ¥ IPaBHOTO OCHOBAaHNeE, Ha KOUTO ce 000CHOBaBa

N3II0JISBBAHETO Ha JaHHHUTE.

LIEJI

OTkpuBaHe U yIIpaBJ/IeHUE Ha
BamraTra cMeTKa

® 3a 3agBABaHE U OTKPHBAHE Ha
BarmiaTta cmeTka

® 33 aOIMUHUCTpPHUPAHE U yIIpaBIeHUue
Ha Bamiata cmeta

3AKOHHO OCHOBAHHE 3A
OBPABOTKA

3a U3NbIIHEHUE Ha HAIINTEe
OOTOBOPHU 3aAdb/IZKEHUS KbM
Bac npu npegocTtaBsgHe Ha
CMeTKaTa U YCIIyTUTeE.

HamnTte 3aKOHHU UHTEPECH
oa U3NbJIHIBaAME U
rogoOpsiBaMe HaIllUTe yCIIyTu
KBbM Bac.

* 3a 3alla3BaHe Ha MHpOPMaAIUATA 3a HalmnTe 3aKOHOBH

Baimusa npoduin

HN3BBbpIIBaHE HAa MPOBEPKHU Ha

3a0bJI2KeHUS 3a Clla3BaHe Ha
pa3nopendouTe, KOUTO Ce
OTHACST 3a Hac.

3a u3NbJIHEHHE Ha HaAIIuTe
OOTOBOPHU 3a0b/I2KEHUS KbM
Bac npu KOpPpeKTHO
IIpenocTaBsiHe Ha CMeTKaTa u
YCIIyTHUTE.



CaMO/IH9YHOCT U 3a H3MaMH

® 3a U3BBLPIIBAaHE Ha HEOOXOOUMUTE
IIpOBepKHU Ha BaiiaTta
CaMOJIMYHOCT U 3a Oa Bu mo3BoiuM
Ioa U3I0JI3BaTe CMeTKaTa U
KapTaTa CHu

YaecHsiBaHe Ha IIOJI3BAHETO Ha
Balrara cMeTKa U KapTa

e 3a aMUHHUCTpUpPaHe Ha Bamurte
(rmHaAHCOBU TpaH3aKUUM (HAIp.
IJIalfaHusd, Bb3CTaHOBSABaAHE Ha
cymu, cashback, npesogu u ap.)

e 3a IIpeOoCTaBAHE Ha OeTaulid 3a
Baiute TpaH3akKIIuu

e 3a 3alla3BaHe Ha 3aluCHU 3a
BaiivTe TpaH3aKIUU U OBUXKEHUSA
Ha [TapU4YHU CPEeOCcTBa

HaOnrogaBaHe Ha BanieTo moji3sBaHe
Ha CMeTKaTa M Kaprara, 3a Ja ce
YCTAaHOBHM HENIPaBOMEPHO
nmoBeneHue (mosegeHue C e’
H3MaMa)

* 3a pa3KpHBaHe U IIPeOoTBPaATsIBaHE
Ha (UHAHCOBU NPECTHIICHUS

Hamirirte 3aKOHHU MHTEPECH
Oa U3NBbIIHABAME U
rogoOpsiBaMe HaIllUTe yCIIyTu
KBbM Bac 1 Kak ce crupaBsaMe C
(bHaAHCOBUTE NPECTHIIJIEHUS.

HaimmnTe 3aKOHOBH
3abJI2KEeHHS 3a Clla3BaHe Ha
pa3nopenduTe, KOUTO Ce
OTHACHAT 3a Hac.

3a U3NbIIHEHUE Ha HAIINTEe
OOTOBOPHU 3aAdb/IZKEHUS KbM
Bac npu npegocTtaBsgHe Ha
CMeTKaTa U YCIIyTUTE.

HamnTte 3aKOHHU UHTEPECH
oa U3NbIHABAME U
rogoOpsiBaMe HaIllUTe yCIIyTu
KbM Bac .

Hamirurte 3aKOHOBU
3a0bJI2KEeHNS 3a Clla3BaHe Ha
pa3nopenodouTe, KOUTO Ce
OTHACST 3a Hac.

3a U3MNbJIHEHNE Ha HAIlIUuTe
OOTOBOPHMU 3a0b/I2KEHUS KbM
Bac npu KOpeKTHO
IIpenoCcTaBssHE Ha CMeTKaTa u
YCIIyTHUTE.

Halivrte 3aKOHHU MHTEPECH
Ia U3NBbIIHABAME U
rnogoOpsiBaMe HalllUuTe yCIIyTu



¢ 3a UIITBJIHEHNE Ha HalllUTe KbM Bac 1 Kak ce CIIpaBsAMe C

3aKOHOBHU U peryjiaTOpHU (ruHAHCOBUTE ITPECTHIIIEHUS.
3a0bII2KEeHU A

e 3a yIpaBJieHHe Ha PHCKa 3a Hac, IlalllTe 3aKOHOBU
Bac u OPYTUTE HU HOTpe6I/ITeHI/I 3a0bJII2KEHHN A 3ad CIIa3BAdHE Ha

pa3nopenodouTe, KOUTO Ce
OTHACST 3a Hac.

3a u3NbJIHEHHE Ha HAIIuTe
OOTOBOPHU 3a0b/I2KEHUS KbM
Bac nnpu npegocTaBsgHe Ha
CMeTKaTa U YCIIyTUTe.

KoMmyHuKanusi ¢ Bac u
IIpeJgocTraBsiHe Ha KIMEeHTCKO
00CTy2KBaHe

Haminvrte 3aKOHHU UHTEPECHU
Oa U3IbJIHABAME U
rmomoOpsiBaMe yCJIyTUTe CH

* 3a pa3cienBaHe Ha Baima xkasnba
HUJIN 3alluTBaHe
e 3a na Bu npemocTtaBUM BaxKHa

KBbM Bac.
nHOpMaIlns UIN Oa
NHpOpPMHUpPaMe 3a IIPOMEHHU BbB HalnTe 3aKOHOBH
BamuTe ycrnoBus 3agbI2KEHUS 3a cIla3BaHe Ha

pa3nopenduTe, KOUTO Ce
OTHAaCHT 3a Hac.

3a U3NbJIHEHUE Ha HalIlIUTe
OOTOBOPHU 3a0bJIXKEHUS KbM
Bac npu npemocTtaBsgHe Ha
CMeTKaTa U YCIIyTUTe.

Cnogeiisime Ha JAHHHU C HAIlIUTe
OOCTABYHUIIM U IPYTH TPETH CTPaHU
(kaTOo 0aHKOBH MHCTHUTYIIHH,

NOCPEeIHHUIIH 3a IIaNIaHHA H Harure 3aKOHHY UHTEPEeCcH

KapTOBH OIlepaTopHu), KOrarto e [a U3Ib/IHSIBAME U
HeoO0X0THMO rogoOpsiBaMe yCIIYTUTE CH
5 KbM Bac.
e [IpernemauTte pa3men PaskpusaHe
Ha Bawama uHgpopmauus 3a HalnuTe 3aKOHOBU
I10BEe4Y€ NeTanuiinu 3a0bJI2KEeHUsI 3a CIla3BaHe Ha

pa3nopendouTe, KOUTO cCe
OTHACST 3a Hac.



Cnopensine Ha nanHu C Paysera LT
UAB, 3a ma moxke Paysera LT UAB 3a U3MNBbJIHEHHE Ha HalluTe

ma: OOTOBOPHU 3a0bJ/IXKEHUS KbM
Bac nnpu npegocTaBsgHe Ha
® aIMUHHUCTPHUPA, YIIPaBIsABa U CMeTKaTa U YCIIyTUTeE.
IIPENOCTaBA IPUJIOKEHUETO U
yebOcatiTa Ha Paysera LT, HamnTte 3aKOHHU UHTEPECH
yIIpaBiisgBa OTHOIIEHUsTa CU ¢ Bac HAa U3IBbJIIHABaAME U
1 JOCTaBsI IOOXOMOSIIIO rmomoOpsiBaMe yCIIyTUTe CHU
CchObpPXKaHUe 3a Bac KbM Bac.
e aHaIM3upa U pa3paboTBa OpPyru
IIPOAYKTH U YCIIYTH Hammnte 3aKOHOBU
e IIPENOCTaBsI KIMEHTCKO 3a0bJIKEeHHUs 3a Clla3BaHe Ha
oOciy2KBaHe II0 OTHOIIIeHKWe Ha pasmnopenoure, KOUTO Ce

CMeTKaTa, KapTaTa U Iulamanusara OTHACAT 3a Hac.

AHpopManusi, KOSITO IMOIydaBaMe OT OPYIH
HU3TOYHHUIIH

Hue cbIo Taka pabOTHM B TSICHO CbTPYOHHUYECTBO C TPETHU CTPAHU
(BKJTIOUUTEIHO areHIINM 3a IIPOBePKa Ha CaMOJIUYHOCTTA,
MapKETUHTOBM areHIIUU 1 areHIINM 3a IpegoTBpaTsaBaHe Ha U3MaMM) U
MOZKe [a mojlydaBaMe MH@opMalus 3a Bac OoT TdX 3a LeIuTe Ha
IIPOBEepPKaTa Ha CaMOJIMYHOCTTa, MapKeTUHIa U IIpefgoTBpaTsBaHETO Ha
M3MaMH.

IIpoMsiHa Ha 1eaTa

Hue 1m1e n3mnon3saMe Bammite TUYHY JaHHU €UHCTBEHO 3a LIejINTe, 3a
KOWTO CMe T' ChOpaiy, OCBEH aKO OCHOBATEJIHO HEe MpPelieHuM, de
TpsA0Ba a I'M U3I0JI3BaMe I10 Apyra IIpUYrHa U Ye IpUYnHaTa €
ChbBMECTHMaA C IbpBOHAYaJIHaTa Iieji. AKO TpsiOBa Ja M3M0JI3BaMe
MUYHUTEe Bu maHHM 3a 11eJ1, KOSTO He e CBbp3aHa C C II'bPBOHaYaJIHaTa,
0OMKHOBEHO Ille Bu yBemoMuM U I1ie 00sSICHUM ITPAaBHOTO OCHOBAHIeE,
KOEeTO HHU II03BOJISIBA [a I'0 HallpaBUM.



Pa3kpuBaHe Ha Bamara nuHdopMamus

Ille pa3kpuem BaimaTa nHGOpMaIius Ha:

e AreHIIMHU 3a IIPeOoTBpaTsBaHe Ha U3MaMH, CIIy>KO0HU 3a IIPOBEPKa
Ha CaMOJIMYHOCTTa U OPYTY OpraHu3alluM C Liell IIpegoTBpaTsaBaHe
Ha ¥3MaMH U IIpaHe Ha napu. HanpuMmep, HUe cruonesame Bainurte
nu4yHu gaHHu ¢ CIFAS, KoraTto u3sbplliBaMe HalllUTe IIPOBEPKU 3a
[IpegoTBpaTsBaHe Ha U3MaMU U IIpaHe Ha IIapu U B Clly4Yay, 4ye
IIogo3upaMe, 4e CTe BbBJIIEYEHU B HEIIpaBOMEPHAa OEeNHOCT,
Lessila u3MaMma;

e HamuTe KOMOaHUM OT rpylaTa - 3a lieluTe Ha oO0paboTKa Ha
TPaH3aKIUMU U IIpegoCTaBsIHe Ha YCIIyI'd, CBbp3aHu C BalraTta
CMETKaQ;

e JlocTaBUHUIX Ha YCIIYyI'U TPETU CTPaHU U are€HTHU, KaTO HallpuUMeD :

o UT kommanuu, Hamnp. SherWeb, KOUTO IpegoCTaBAT YCIIyT'U
3a XOCTUHI Ha JaHHU;

o tenedpoHHU KoMmnaHuu, Hanp. Talkdesk, KOUTO IIpemgoCTaBsT
HaluTe TeleOHHU CUCTEMU;

o MJaTeXHU CXeMHU, Hamnp. Visa, KOUTO Ca HallUAT JOCTaBUYUK
Ha [JIaTeXXHU KapTy;

© MMPOU3BOOUTEJIX Ha KapTu, Hanp. TAG, KOUTO ca eOuH OT
HAIIUTe 0J00peHU NIPOU3BOOUTENIN Ha KapTH;

o omutopu, Harnp. ECSC, kouTo nposepsBaT HAIIIETO
cbOTBEeTCTBHE ChC cTaHmapTuTte PCI DSS (CtanmapT 3a
CUTYPHOCT Ha JaHHUTE 3a MJIaTeXKHU KapTH);

o HaMIM OUCTPUOYTOPHU M areHTH, KOUTO Bu mpegocTaBaT
YCIJIyT'¥d, CBbP3aHU ChC CMETKaTa U KapTaTa

* 3a [a HY IO3BOJIMTE [a yIpaBisiBaMe Hallusg Ou3HecC U Ja Bu
IIpegocTaBsIMe MPOOYKTUTE U YCIIYyTUTE;

e B ciy4ai, 4ye mmpomganeM WM 3aKynuM OM3HEC WU aKTHBH, Ha
OBbOeIus IIpoJaBay UJIM KynyBad Ha TO3M OM3HEC UJIU aKTUBH;

e Ako Contis Financial Services, Finansinés paslaugos "Contis" UAB
IJIN TI0 CBIIECTBO BCUUYKUTE UM CbOTBETHM aKTHBHU Ca IMIPUOOOUTH OT
TpeTa CTpaHa - KbM ITpuagoOuBalllaTa TpeTa CTpaHa; Uuiun

e TpeTa cTpaHa, akKO CMe OJITBbXKHU Oa pa3KpHueM UK coogenuMm Bamute
JINYHU JaHHY, 3@ Ja OTTOBOPUM Ha 3aKOHOBU 3aObJIZKEHUS WIIH 3a Ja



IIPUI0XKUM HaimuTe OOIM YCIOBUS U OPYTH CIOPAa3yMeHHsI, NI 3a
3allrTa Ha IpaBaTa, COOCTBEHOCTTa UJIU CUTypHOCTTa Ha Contis
Financial Services Limited, Finansines paslaugos "Contis" UAB,
HaIllUTe KJINEHTU WU OPYTHU JIKIia.

3amuTa Ha Bamarta nuaHopManus

BalrTte JaHHU ca 3alllUTEeHU Ype3 KPUIITUPaHe, 3alllUTHU CTEHU U
TexHosiorusaTa Secure Socket Layer (SSL). ToBa e cTaHOapTHa
TEXHOJIOTHUS 3a KPUIITHPaHe, KOSITO yIIpaBiisiBa CUTYPHOCTTa Ha
CchOOIIeHusATa, npefgaBanu npe3 MHTepHeT. Korato nmonyyum Bamiure
OaHHU, HUE T'M ChXPaHsSBaMe Ha 3alllUTEHU ChbPBBHPU, 0O KOUTO MMaMe
OOCTHII caMO HUe. CbxpaHsiBaMe BallnTe rmapoJiy, U3mnoj3BauKu
eHOIIOCOYHO KPUIITUPaHe, KOeTO O3HavyaBa, Yye BailllaTa rmapoijia He HU
e 3BeCTHa.

CobxpaHeHue Ha Bamiure naHHU B 1 u3BbH ENU3

HamuaTt goctaBuMK (TpeTa CTpaHa) Ha XOCTUHT Ha JaHHU KM3I0JI3Ba
ChbPBBPH, pas3nonoxkeHu B O0eIMHEeHOTO KpaicTBO 1 EBpomna, 3a Oa
CbhbXpaHsBa JINYHU OaHHU. B pe3ynTtaT Ha TOBa, KOraTo U3M0Ji3BaTe
YeOcatita unu [IpunoxkeHneTo 3a U3BbPIIBaHE Ha TPAH3aKIINU UIIU
aKTyanu3upaHe Ha nHpopMalusaTa 3a BamraTta cMeTKa, TU4YHUTE Bu
OaHHK MoraT fga ObOaT MPexBbpieHu KbM O0enrnHeHOTO KPaJiCTBO,
KOETO Ce HaMMpa M3BbH EBporeckaTa UKOHOMMNYECKa 30Ha, U 110 TO3U
Ha4ylH He Ce peryjupa OT eBPOIIEeNCKOTO 3aKOHOOaTEeJICTBO 3a 3alllUuTa
Ha JaHHUTE.

Bropeku ToBa, Finansinés paslaugos "Contis" UAB e ckmrouyunna
CTaHOAPTHHU OOTrOBOPHM Kiay3u Ha EC c TpeTa cTpaHa WIM KOMIaHUS
OT TpyliaTa, 3a Oa 3alluTH JTUYHUTE JaHHU, KOUTO ce 00paboTBaT UIn
cbxpaHsaBaT B O0egnHEHOTO KpaJIcTBO. Hue Iie mpegnpueMeM BCUYKHU
Pa3yMHO HEOOXOOMMHU CTHIIKH, 3a fla TapaHTHpaMe, 4ye Bamure maHHU
ce TpeTHuparT II0 CUTYPEH Ha4ylH U B CbOTBETCTBHUE C Tal3u [leKnapalius,
KOTraToO Ce IIPEXBBbPIIAT, CbXPaHABAT Uian 00padoTBaT IO TO3U HAYUH.

Bceku n1bT, KOraTo areHIjuuTE 3a IIpengoTBpaTsiaBdaHE Ha U3MaMH
IIPEXBBPIIAT Bammute nu4yHu OAdHHHW Ha II0JIy4daTeJIuMTE Had TE€3U IdHHHU



M3BBbH EBpoIerickaTa UKOHOMMWYECKa 30Ha, Te IpujlaraT CTaHOgapTHUTE
OOroBOpHU Kiay3u Ha EC, nmpueTtu oT EBponenckaTta KOMUCHS, 3a Oa
3allUTAT JIMYHUTE OaHHU IIPU OOCTHII OO0 TAX U3BBbH EBpomnenckaTa
MKOHOMMYECKA 30Ha. T'e MoraT ChIIIO fa U3UCKBAT OT IIoJIy4YaTesisd ga
ce aboHUpa 3a MeXXAYHAapPOOHU PaMKH, TpedHa3HaYeHHU [a MO3BOIAT
CUTYPHO CIIOOeJiIHEe Ha OaHHU.

IIoBeue nHpOpMaILUA 3a CTAHOAPTHUTE OOTOBOPHU Kiiay3u Ha EC e
HaJIn4yHa TYK.

bbaemu npoMmeHn

Bcuuku rpoMeHHu, KOUTO IIPaBUM B HamlaTa [lekmapamnusd, iie 0baaT
nyOnuKyBaHU Ha YeOcaiita u [IpunoxkeHHUeTo 1, KoraTo € YMEeCTHO, IIe
ObOeTe YBeOOMEHHU U Ype3 eIeKTPOHHO NHUCMO. MoJisi, mIpoBepsiBauTe
PEOOBHO 3a HAJIMYUETO Ha aKTyaJIu3alluu.

3anma3BaHe Ha Bammurte gJanamn

Hue 11e 3ana3um BamnTe TUYHU JaHHU, JOKATO NPOOBIXKUTE Ia
M3I10JI3BaTe yciayrute Hu. Cieq ToBa MOXKEM [a ChbXpaHsiBaMe BailaTa
HHpOpMAalKs 3a OONBIHUTEJIEH IIEPUO, KOUTO € IT03BOJIEH UJIU Ce
M31CKBA, ChIJIACHO IIPUJIOKKUMOTO 3aKOHOOATEeICTBO. Hampumep:

e AKO mMaTe CMEeTKa IIPU Hac, BalunTe NTUYHU OAaHHU IIe Ce
ChXpaHsBaT B IPOObJIXKEHNE Ha OCEM I'OOVWHU CJie[l 3aKpuBaHe Ha
CMeTKaTa BHu, B ChOTBETCTBUE C HAIIIUTE 3a0bJI2KE€HUS ChIJIACHO
pa3nopenoduTe 3a 6opda Cc U3NMUPAHETO Ha Iapu;

e AKo nopgapeTe »kajba, BaluTe MUYHYN HaHHN, CBbP3aHU C Tal3u
>Kasba, ITe ce CbXPaHsIBaT B IIPOABII2KEHNE Ha IeT TOOUHHN OT
pa3pelllaBaHeTOo Ha kKajibaTa C IeJ 3allliiTa CPeIly IpaBHU
NCKOBE; U

e AKO M3NBJIHATE TPaH3aKIIUU 10 CMeTKaTa CHU, Balure TU4YHU
OaHHHU, CBbP3aHHU C Ta3u TPaH3aKIIus, Ile Ce CbXpPaHsaBaT B
IpOoOb/IXKEeHVe Ha cedeM 'OOUHM OT JaTaTa Ha TPaH3aKIuAaATa, B
CBOTBETCTBHE ChC 3aKOHOOATEJICTBOTO, IIPUJIOKUMO B chpepaTa Ha
OAHBYHOTO OoOJjlaraHe U CUeTOBOIOCTBOTO.


https://eur-lex.europa.eu/legal-content/BG/TXT/?uri=CELEX%3A32010D0087

Bamure nmpasa

3aK0OHOOAaTEICTBOTO 3a 3allliTa Ha JaHHUTe Bu mpemocTaBs CIeOHUTE
IIpaBa:

Ia MOMCKaTe MOCTHII OO0 JINYHUTE CU JaHHU (0OMKHOBEHO M3BECTEH
KaTo ,MCKaHe 3a JOCTBII Ha Cy0eKT Ha maHHu"). ToBa Bu
II03BOJISIBA A MOJYYHUTEe KOIle OT BammTe TUYHU OaHHU, KOUTO
CbXpaHsiBaMe, U Jia IIPOBEPUTE Jalikd I'li oOpadboTBaMe 3aKOHHO;
Ia MOMCKaTe KOPEKIIHS Ha JIMYHUTE CHU JaHHU, KOUTO
cbXpaHsaBaMe. ToBa Bu mo3BosisiBa ja KOPpUTHpaTe HEITbIHA UJIU
HeTOYHa nHpopMaIus;

Ia IMoMCKaTe NUYHUTe Bu maHHU Oa ObaaT 3anudyeHu. ToBa Bu
II03BOJIsSIBA [a IOKMCKaTe OT Hac Ja U3TPHUEeM MM IIpeMaxHeM
JIMYHYU OaHHHU, KOTaTO HIMa OCHOBATE/IHA NIpUYMHa Ia
IIPOOBJIZKKUM Oda ' oOpaboTrBaMe. ChIIO TaKa MMaTe IpaBo Oa
IIOMCKaTe OT HaC Ja U3TPUEM HJIM IIpeMaxHeM Barlnrte nmudyHmn
OAaHHU TaM, KbJIETO CTe YIIPaxKHUJIA IPaBOTO CHU Jla Bb3Pa3UTe
cpeilily oopaboTKaTa Ha JaHHUTE (BUXKTE II0-I0JTY);

Ia IIoHCcKaTe orpaHHYeHHe Ha 00paboTBaHETO Ha NUYHUTE Bu
maHHM. ToBa Bu 1mo3BoJisiBa fa MoHCKaTe OT Hac Oa MPeyCTaHOBUM
oOpaboTkaTa Ha BalmuTe nuYHU JaHHYW, HAallpUMEP aKo XKejlaeTe
Ia YCTAaHOBUM TsSIXHaTa KOPEKTHOCT WM IIPUYHMHATa 3a
00paboTBaHETO UM; U

Ia IMoMCKaTe KoIixe OoT BammuTe TUYHU JaHHU, KOUTO CTe HU
IIPeIOCTaBUIIN, B CTPYKTyPHUPaH, OOMYaliHO U3MO0JI3BAH U
MaIlIMHHO YeTUM (opMaT, ¥ IPaBOTO Ja 'Y NIPEXBLPJINTE UK IOa
M31CKaTe Ja I'M IIPEeXBbPINM JUPEKTHO Ha APYT agMUHUCTPATOP;
oa Bb3pas3uTe cpelly o0paboTBaHETO Ha BamuTe MUYHU JaHHHU,
KOraTO Ce OCHOBaBaMe Ha JIETUTHMEH mHTepec (MU TaKbB Ha
TpeTa CTPaHa) U I10 OTHOIIleHNe Ha BalllaTa KOHKpeTHa CUTyallus
ca Hanuie o0CTOsITeJICTBa, Hopadu KOUTO KeJjlaeTe Ja Bb3pa3uTe
cpelry o0paboTBaHETO Ha MOm00HO OCHOBaHue. ChIIlO TaKa UMaTe
IIPaBO [a Bb3pa3uTe, KoraTo oOpadoTBaMe BammTe nUYHU JaHHU
3a IIeJINTe Ha OUPEKTHUS MapPKEeTUHT.

He ce 3amiaIa Takca 3a JOCTBII J0 JIMYHUTE CH JaHHU (MU 3a
yIIpaxkKHsSBaHe Ha HJIKOe OT OPYTHUTe ImpaBa mo-rope). MoxeM obaue ma



HA4YMCJIMM pPa3yMHa TaKca, akKo 3asiBKaTa Bu 3a DOCTHI e IBHO
HeoOOCHOBaHa MM IIPpeKoMepHa. AKO ca HaIulle IOOOOHHU
00CTOSTEJICTBA, MOXKEM JIa OTKaXKeM [a U3MBIIHUM NCKAaHeToO.

Moxke fa ce HaJlOXKHU [a M3NMCKaMe KOHKpeTHa nHpopmalusa ot Bac, 3a
oa HU IIOMOTHEeTE Oa IMOTBhPAUM BalllaTa CaMOJIMYHOCT U Oa
rapaHTupame BailleTo nmpaBo Ha OOCTBHII A0 HHPOpMalLuAaTa (MU ga ce
yIpaxkHU HSIKOe OT Apyrute Bu npaBa). ToBa e gpyra nogxogsiiia
MsApPKa 3a CUT'YPHOCT, 3a [a Ce rapaHTupa, Ye JIMYHUTE JaHHU He Ce
pas3KpuBaT Ha JINile, KOETO HAMa IIPaBo Oa I'¥ IIOJIy4YH.

AKO cTe HeJOBOJIHM OT TOBa KaK ca OMJIM M3MIO0JI3BAaHU BamuTte MTUYHHU
OaHHY, MOJISI OTHECEeTe Cce KbM HaIlIUTe IIPOoLeaypu 3a XKaJjiou/
OIlJIAKBaHM S, KOUTO Ca JOCTHIIHU, KAaTO ce CBLpxKeTe ¢ Hac. ChIlo Taka
“MaTe IIPaBo Ja momageTe Kaj1da [0 HaJ30PHUS OpraH, KOMTO B

O0enuHEeHOTO KpaicTBO € CiaykbaTa Ha KOMHCAPS 110
nHbopManusaTa, a B JIuTBa - [I'bpXKaBHaTa MHCIIEKITHS 3a 3alllUTa

Had TaHHHUTE , KOUTO peryjauparT 06pa6OTBaHeTO Ha JIN4YHU JaHHHU.

BpBb3Ka Cc Hac

B cny4yay, ye uMaTe BBIIPOCHU OTHOCHO Ta3u [leKimapalusda, MOXeTe [ia
ce CBbpzXKeTe C HaC, KaTOo U3M0JI3BaTe ceKuusaTa ,,Bpb3Ka ¢ Hac” Ha
YeOcauTa unu [IpunoKeHNEeTOo UIIU 110 HSIKOM OT CJIeOHUTE HaYNHU:

ITo momia Ha aapec:
Data Protection Officer
Contis

Navigation House
Belmont Wharf
Skipton

North Yorkshire

BD23 1RL

Ype3 ument: dpo@contis.com

OTHOCHO


https://ico.org.uk/
https://vdai.lrv.lt/

3a KOMIIaHuITa

bu3Hec mapTHEOPCTBO
HoBuuan

Kapuepu

YCIIYI'HA

e bu3HecC pelnieHud
e Pavsera MOOMIIHO IIPUJIOJKEHUE

e PazmimalaTtesiHa CMETKa

FAQ

e B Kou nnpzxkKaBu onepupa Pavsera?
e Kak Mora a crtaHa KJIUEHT?
e HmMa nu npobieMu ChC cucreMaTa?

HAYYETE IIOBEYE

e [InmaTeTe HaAaOIM30

KOHTAKTHA

+359 24 949 770
[Tuniete HU
[IoBeue maHHU 3a KOHTAKT
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