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I'eHepa/IHO CIIOpa3yMEeHHe 3a IIJIaTeKHH YCJIYIH 3a
du3nyeckKu auiia

1. O0mu pasnopeadou

1.1. Tosa Criopa3ymMeHue ce CKiIrouBa MexXnay Paysera u Knuenra.

1.2. IIpeomet Ha Criopa3yMeHHUETO: HACTOAIIOTO Criopa3yMeHue
omnpenesss OCHOBHUTE MpaBa U 3aAdb/ikeHus Ha KnueHTta u Paysera,
KOUTO peryiaupar OTHOLIEHUusATa [IPU perucrpauuda Ha KnueHTa B
Cucremara, IIpu OTKpPUBaHe Ha Paysera cMeTKa, KaKTO U IIpU
MU3II0JI3BaHe Ha OAPYIr'u YCIIYT'H, IIpenocTaBsaHu OT Paysera. YcioBusaiTta
3a IIpenocTaBsgHe Ha OTHOEJIHUTE YCIIyru OoT Paysera ca onpepeieHu B
HonbinHeHUs KbM CllOpa3yMeHUeTo, OPYTr'U CIOpa3yMeHUsI, KaKTO U
IIPUJIOKEHU S U IIpaBujla KbM TOBa Cliopa3dyMeHNe, KOUTO ca
Hepa3s[gesiHa YacT OT HacToAloTo Cnopa3yMeHue. Te3u yCI0BUA Ce
IpuiaraT B OTHOIIIeHUsTa ¢ KiiueHTa OT MOMeHTa, B KOUTO KIIueHThT
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ce 3aIllo3Hae C ycioBuATa Ha Criopa3yMeHUETO U 3all04YHe [1a U3I10JI3Ba
ChbOTBEeTHUTE yCiIyru. OcsBeH B ToBa CriopadyMeHUe, OTHOIIIEHUATa
Mexknay Knuenta u Paysera, CBbp3aHU C IPegOCTaBAHETO Ha YCIIYTU, Ce
perynupar U ChrjlaCHO pa3nopenduTe Ha IPUIOKUMUTE 3aKOHH,
CIIOpa3yMeHU, CKIII0OYeHU C KiirmeHTa, Opyru Criopa3yMeHus, IIpaBuiia
U ODPUHIUINW Ha Pa3yMHOCT U CIIPaBeOJINBOCT.

1.3. ToBa Criopa3yMeHUe € BaXXeH ¥ OCHOBEH JOKYMEHT B
oTHoIeHusTa ¢ Knuenrta u KnueHThT TpsiOBa BHUMATEIHO U
3aaBbJI00YEHO Jla ce 3all03Hae C Hero, Ipeau Ja ce perucrtpupa B
Cucremarta, OTKpue Paysera cMeTKa UM U3I0JI3Ba OPYTUd YCIYIH,
npenocTtaBaHu OT Paysera. Mojisi, mpo4yeTeTe BHUMATEJIHO
pa3nopenduTe Ha HacTosAmoTo Cnopa3yMeHne, Ipeau ga Ce ChrlaCuTe
oa ro npueMmete. Hacrosioro Criopa3dyMeHue, 3a€OHO C
IHonbIHEHUsITa KbM HEro, o4epTaBa CIeln(PpuIHNUTE PUCKOBE, KOUTO
MOraT Jia Bb3HUKHAT IIPU U3I0JI3BaHEeTO Ha CrucTreMaTra U IpeaocTaBs
PBKOBOMCTBO 3a Oe30macHOo moji3BaHe Ha Cucremara.

1.4. [lonbnHeHUATa KbM TOBa CriopasyMeHue ca ONbIHUTEIHU
CIOpa3yMeHusd, 10 cujiaTa Ha KOUTO KiIueHTsT U Paysera ce moroBapsaT
3a yCJIOBUSTA 3a MOJI3BAHETO Ha KOHKPETHU YCIIyT'Hd, KaKTO ca
oripenesieHu B llonbiaHeHusaTa. IlocoueHuTe B [IOMBIHEHUSATA
pa3nopendu ca CIellnaiHU pa3nopendy, KOUTO UMaT BbPXOBEHCTBO
CIIpsMO pa3nopenduTe Ha ToBa Cropa3ymeHue. Korato KnueHTBT
3all04YHe Ja U3II0JI3Ba YCIIYI'u, KOUTO He € U3I0JI3Ball Hocera, ce
IIpujaaraT pa3nopenduTe Ha ChOTBETHUTE [IOMBbIHEHUS KbM
Criopa3symeHueTO. B ciy4ai, 4e 3a IpegoCTaBIHETO Ha HOBOU30paHUTE
YCIIyT'¥ Ce U3UCKBa JOIIBbJIHUTEJIHO ITOTBBPKOECHUE UTHU
IIPegoCTaBIHETO Ha OONBIIHUTEIHU JOKYMEHTHU Ha KiiueHTa,
KOHKPETHHUTE YCIYTH Ile ObOaT IIPeOdoCTaBeHN €UHCTBEHO M CaMO
cien Kato KnmeHThT U3NBbIHU U3NCKAaHUTE OT Paysera cnenuguyHu
OEeVCTBUS.

1.5. Pa3snopenbuTe Ha HacTosAIoTo Criopa3yMeHne, KOUTO Ce ITpujarar
caMmo 3a [ToTpeburenurte, He ce npunaraT KbM KineHTH, KOUTO He ca
[ToTpebuTenu u OercTBaAT ChIJIaCHO HACTOSAMIOTO Criopa3yMeHue u/Uin
HeroBuTe [lOIIbJIHEHHS 3a IIeJINTEe Ha CBosiTa OM3HEC, ThProBCKa UIIN
nmpodeCcruoHalIHa JeNHOCT.



1.6. OCHOBHH NNOHATHUSA Ha CIIopa3yMeHUNETO:

JIMYHU DJaHHU - BCIKa MHPOpMaIUsa, OTHACHINA ce OO0 GPU3UIECKO
JIUIE, KOETO € UOEeHTU(DUIIMPAHO NI MOXKe Ja Obae ugeHTHGUIIPaHoO
IIPSIKO UJIM HEIIPSKO IIOCPEACTBOM CiiegHaTa nH(GopMalus: TU4eH
npeHtTupukanuoneH HoMmep (EI'H) u upe3 eguH uiu nmoBeye
crienqu(PUYHYU OPU3HALM, OTHACAIIU Ce OO0 PUIUIECKH,
IICUXOJIOTUYECKM, NKOHOMUYECKH, KYJITYPHU UJIA COLIUATHU
XapaKTEPUCTUKH, CIEeIU(PUYHU 3a KOHKPETHOTO JIHIIE.

PaboTeH OeH - JHeBeH UHTepBall OT BpeMe, olpefesieH oT Paysera,
npe3 KouTo Paysera mpenocTaBs yCcayru. Paysera Moxke ma onpenenu
Pa3nMUYHU PAOOTHU OHU 3a PA3TUYHHU YCJIIYTH, KATO I' II0COYBa 3aedHO
c LlermooOpa3yBaHETO.

EleKTpOHHHU mapH - nmapu Ha KireHTa, 3aBepeHu, IPEBEOEHU U
CbXpaHABaHU B Paysera cMeTKa 3a U3NbJIHEHUE Ha MIJIaTEXHU
omepauuu/TpaH3akum ype3 CucreMara.

Paysera - komrnanuu B rpyrnata PAYSERA, B 3aBUCHUMOCT OT
ObprKaBaTa Ha IpebuBaBaHe Ha KnueHTa, ¥ OPyry IOPUONYECKU JTUIIA,
KOUWTO Ca HaeTH 3a ImpejiaraHe Ha YCIYIUTe; BCUYKHU MIaTEeXHU
YCIIyT'H 1lle Ce IIPeoCTaBiaT caMO OT JIMIeH3UPaHU KOMIIaHUHU.
IIbpBOHAYaIHaTa CMETKa Ce OTKpHUBa OT OpyzxKecTBOTO "Paysera" Ltd.,
M3BbPIIBA Ce Ha[JIe2kKHO uaeHTuduimpane Ha KnueHTta u ce
npenoctaBda IBAN cMeTKa OT OPYyXKeCTBO, KOETO IPUHAOJIEKU KbM
rpymnaTta OpyKecTBa Ha Paysera m nMa nuiieH3 3a mogoOHa OJenHOCT.
IeTaunHa nH@OpPMalLMAd 3a Te3U ApyzKecTBaTa € IIpefocTaBeHa B Kpas
Ha Criopa3yMeHHUETO.

ITonyuaTesn - pu3n4YECKo UK IOPUOUYECKO JIHIle, IpyTra OpraHu3alus
1IN HeWHUTE KJIOHOBE, II0OCOYEeHU B HapexXJaHeTo 3a IJlallaHe KaTo
II0oJIy4daTesl Ha IIapUYHUTE CPedCcTBa, KOUTO ca IIpeaMeT Ha
IJIaTeXXHaTa olepalus/TpaH3aKIns.

N3BIe4YeHHre - TOKYMEHT, U3TOTBEH 1 3aBepeH oT Paysera, KOUTO
yIOCTOBepsiBa MHGpOpPMAaIlKs 3a IJIaTeXKHUTE Omepalluu, U3BLPIIeHU
IIpe3 KOHKPETEeH IIepuod OT BpeMe.



IHenu (IlemooOpa3yBaHe) - 1leHU 3a Paysera yciyru u ornepalmu,
IIOTBBPAEHU IO Pef, onpeaeseH ot Paysera.

KinmeHT - pu3nyecko nuile, KOETO Ce e peructpupasno B CucremaTa u
e cb3Jasio AKayHT.

Npentudukanmusa Ha KiaueHTa - IoTBbpKJaBaHe Ha CaMOJIMYHOCTTA
Ha KnueHTa, cbriacHo onpenesieHata B CucreMara IIpoliiegypa.

KomMmucuonHa (Takca) - Takca 3a IIJlaTexXXHa olepanus u/uin
CBBbP3aHM yCNIyTd, Ha4dMWCIIsiBaHa OT U ObIXKUMa Ha Paysera.

Ilapuden TpaHcdep/nmpeBoOa - I1aTeXXHa TPaH3aKIus, IIPU KOSITO Ce
IIpeBeXaaT HapruyYHU CpencTBa KbM IIJIaTeXXHa cMeTKa Ha [lonyuaTtend
10 MHUILIMaTUBa Ha [IlnaTera.

IInarexxHo HapexXnaHe/HapexkaaHe 3a IUIalllaHe - HApeXOaHe
(mapuueH npeBon) oT IlnaTtena unu [lony4yaTens KpM [locTaBYKMKa Ha
IIJIaTEXXHU YCIIYTY, 3a Oa UIIIBbJIHU IIJIaTeXXHa omepanus/TpaH3aKIud.

IInarezxHa onepanusi/TpaH3aKIUA — IIapUYEH IIPEBOM UJIU TerjieHe/
BHACsAHE Ha I1apu 10 uCKaHe Ha [InaTtena unu [lony4dyartens.

IInmaTexXHa yciayra - yciyra, Ipu IpegocTaBsSHETO Ha KOSTO Cce
Cbh3IaBaT yCJIOBUS 3a BHACSIHE UJIM TerjieHe Ha CyMH B OpoOu OT
IJIaTeXKHa CMEeTKa, KaKTO ¥ BCUYKHU OIlepalluy, CBbP3aHU C
yIIpaBIeHHUETO Ha IJIaTeXXHaTa CMEeTKa; IJIaTeXXHU ollepaliuu/
TPaH3aKIM1, BKIIIOYUTEIHO MapUYHU IPEeBOON Ha CPEeICcTBa,
ChbXpaHsBaHU B IIJIaTeKHa CMETKa, OTKPUTA B MHCTUTYIIUSATA Ha
OOCTaBUYMKa Ha MJIaTeXXHHU YCIYyTrd Ha [ToTpebuTesnsa Ha IIIaTeXHU
YCIIyTYU UM B OIpyTa NiaTexXHa UHCTUTYIINS; IIaTeXXHU Onepaluu, IIpu
KOUTO Ha [ToTpebuTesis Ha IJIaTeXXHU YCIIYTH Ca IIPedoCTaBsIHU Mapu
rmoa ¢opMaTa Ha KpeOuTHA JIMHUA: IIJIaTeXKHU OIepallii/TPSIH3aKIINH,
IIPH KOUTO Ce H3I0JI3Ba MJIaTeKHa KapTa Uik mogo0eH MHCTPYMEHT u/
UV KPEeOUTHHU TpaHcdepu, BKITIOUBAIIY U ITIEPUOONYHYN TpaHchepy;
“3gaBaHe 1/UIN IIPHEeMaHe Ha MIaTeXXHU MHCTPYMEHTHU; HapudHu
IIPEBOOY; YCIYTU 10 MHUIIMKUPAHE Ha IMIalllaHe; MHPOPMAIlMOHHU
yCIIyTU 3a CMETKa.



IIlmaTe:XeH HHCTPYMEHT - BCEKHU IIJIaTeXKeH UHCTPYMEHT, KOUTO
Cucremara m0o3BOJIsIBa f1a ObOe CBbP3aH KbM Paysera cMeTKaTa M 4pe3s
KOMTO MOTAaT [a Ce OCBINEeCTBsIBAT Napu4YHU IPEBOOU.

IInaren - GU3MYECKO UK IOPUANYECKO JINIle, NN Apyra OpraHu3alus
11X HEeWH KJIOH, KOeTO MMa IIJlaTeXXKHa CMeTKa UM pa3pelllaBa
U3II'bIIHEHNEeTO Ha IJIaTexXXHa onepanus (IjaTexxHo HapexkXagaHe) OT
cMeTKaTa, UJIY IIPU JIMIICA Ha IJIaTeXXKHa CMeTKa, IIPeCcTaBs IIJIaTeXKHOo
HapezKaaHe.

Paysera cMeTKa HMJIM CMEeTKa - BUPTya/lHa CMeTKa, OTKpUTa B
CucreMaTa Ha uMeTo Ha KnneHTa ¥ M3I10/13BaHa, 3a Ja Ce U3BbLPIIBAT
ITAIaHUS U OPYTH IIaTeXXHU ollepaliui/TpaH3akinuu. CMeTKa ce
OTKPHBA CaMoO CJieq UaeHTU(UKaIusI Ha KJIHeHTa.

Ycayra - ycnyra no u3gaBaHe U o0paTHO M3KyNyBaHe Ha €JIEKTPOHHU
rapy, KakKToO U OPYTU YCIIYT'HY, IIPpenocTaBaHU OT Paysera; mnjiaTexxHa
yCliyra, mpenocTaBsaAHa OT Paysera, KakKToO U BCsKa Opyra yciyra,
rnpemocTtaBsaHa OoT Paysera.

Paysera nmpujIokKeHHe - MOOUITHA IporpaMa 3a yrnpaBjeHHe Ha
Paysera cMeTKa, MHCTaJIMpPaHa ¥ IToJI3BaHa Ha MOOUJIHU YCTPOMCTRA.

AKayHT - pe3yJITaThT OT PEerucTpaliisaTa B KOMIIIOThPHATa CUCTEMA,
IIPH KOSITO PEerucTpalius e ChbXpaHeHa Iu4YHa nHopMaliis 3a
PErUCTPUPAIIOTO Ce IUIle, Ha JIMIIETO € IPegoCTaBeHO MOTPeOUTEICKO
Me 3a OOCTHII U ITpaBaTa My B CrucTeMaTa ca OnpeneleHu.

IIpueM/IuB €3UK 3a KOMYHHUKAIIUS - JINTOBCKU, aHTJIMUCKU, PYCKH,
JIATBUMCKH U TIOJICKU e3UK.

Honmb1HeHHe/[IONBIHUTE/IHO CIIOpPa3yMeHHe - ClIopa3yMeHue
Mexknay Paysera u KnueHTa, periaMeHTHUpPAalllo IIPpegoCTaBAHETO U
I10JI3BAHETO Ha OTOEJIHU YCIIYTH, IIpenocTaBsaHu OT Paysera. Bcsko
IHonbnHeHNE MOXKe na Obpae HapeueHO Criopa3dyMmenue, [IpaBuia,
Hexkmnapanusd, [1nad Uiy 1o gpyr NOOXOodall HauyuH. Becako [onbiHeHue
e Hepa3geJiHa YacT OT HacToAloTo Criopa3yMeHUeE.

YomocTtoBepsiBaHe Ha KiIHeHTa - npolenypara 3a IpPOBEPKa Ha



CaMOJIMYHOCTTA Ha (pU3NYECKO UIU IOPUOAUYECKO JIUIle, Bb3 OCHOBA Ha
M3II0JI3BAHETO Ha [Ba UJIU II0BeYe eJIeMeHTa, KaTeropu3npaHu KaTo
3HaHMNe (HampuMep CTaTHu4Ha I1apoJia, KO, IIepCOHaIeH
naeHTu(uKanInoHeH HoMmep - EI'H), npurtexxaHue (HarrpuMep TOKEH,
CcMapT KapTa, MoOuneH TenedoH) 1 HETPUKOCHOBEHOCT (HaIIpUMeEP
OMOMETPUYHU XapPaKTEPUCTUKHU KAaTO IIPBCTOB OTIIeYaThK). Ta3u
IIpoleaypa ce mpujaara, Korato KimeHThT BAu3a B IIJlaTexKHaTa CH
CMEeTKa OHJIaWH UJIX YPe3 OPYrd CpedcTBa 3a OTHajiedeH OOCThII,
MHUIIMKPa eJIEKTPOHHA IJIaTeXKHa TPaH3aKIUa U 4Ype3 CPEeaCcTBO 3a
OTHajiedeH OJOCTBHI U3BBbPIIBA BCSIKO IEUCTBUE, KOETO MOXKe Oa Obfe
CBBP3aHO C PUCK OT U3MaMa IIPU U3IIbJIHEHNE Ha IIJIalllaHe UJId OPYyT
BU[ 3710ynoTpeoda.

Cucrema - copTyepeH NpPOayKT, KOUTO € IOCTHhIIEH U4pe3 yeb
cTpaHunuTe Ha Paysera, pa3dpaboTeH oT Paysera u KOUTO ce MOJI3Ba 3a
IIpeOoCTaBsgHe Ha yciayrute oT Paysera.

Cunopa3ymenue - Cnopa3yMmeHnue Mmexnay Paysera u KnueHTa, KOeTo
BKJIIOYBa HaACTOAMIOTO ['eHepalHO CIiopa3yMeHNte 3a IpegoCcTaBsgHe Ha
IIJIaTEeXKHU YCIIYTU 3a (pu3ndecKu Iulla, KaKTO ¥ BCUYKHU OPYTH YCIIOBUS
1 0OKyMeHTH ([lonbimHeHUs/JOMTBbIHUTEIHA CIIOPa3yMeHUs,
CnopasymeHnus, [IpaBuna, [leknapalid 1 T.H.), BKIIIOUATEIHO, HO HE
caMo, 1 UHTepHeT CTpaHUIM, KbEM KOUTO Ca HallpaBeHU IIpelnpaTKu B
TOBa ['eHepayHO CIIOpa3yMeHUe 3a IIJIaTeXKHU YCIIYyTU 3a GU3UnUYEeCKHn
JINIia.

Cobriacue - coeriacue Ha Ilnarelia 3a u3BbPIIBaHE Ha MJIaTeXXKHa
TPaH3akKIlud, mogageHa I10 pena Ha 4. 8 oT Criopa3yMeHUETO.

ITaposa/mapojMn - BCeKU KIIMEHTCKHU KO, Ch3maneH oT KiiueHTa B
Cucremara, Kof, cb3mangeH oT KianeHTa 1 U3M0JI3BaH 3a
yOOCTOBepPsABaHe Ha KnueHTa, UM KO, IIpefocTaBeH Ha KnneHTa 3a
OOCTBII 0O AKayHTa u/unu Paysera cMeTKa, UJIX 3a 3asdBSIBaHe,
IIOTBBPXKOEHNE U yIIPAaBJIEHHWE Ha OTHOEJIHU YCIIYTU, IPeagoCTaBsIHU OT
PAYSERA, u/unu 3a 3asgBsiBaHe, OTOPU3aliys, U3IIbIIHEHNUE,
IIOTBBPXKOEHNE U ITOJIyYaBaHe Ha IIJlaTeXXHa omepalusda/TpaH3aKIudg.

CrpaHa - Paysera unu KiiueHTBHT.



YHukaneH uaeHTUHUKATOP - KOMOMHAIMA OT OYKBHU, NG PU WU
CUMBOJIM, KOUTO Paysera, KaTo JOCTaBYUK Ha IIJIaTEXKHU YCIIYTH,
nmpenocTaBs Ha [ToTpebuTens Ha mIaTeXXHU YCIYTU U KOUTO Ce
M3M0JI3Ba 3a ugeHTudukanmsa Ha [lorpebuTtensa Ha NIaTeXXHU yCIIYTH,
ydacTBalll B IJTaTeKHaTa ollepalus, U/uiIu cMeTKa Ha [loTpeburens,
II0JI3BaHa B IJIaTeKHaTa omeparus.

IToTpeduTen - KireHT, KOUTO OelicTBa B CbOTBETCTBUE CHC
Crmopa3yMeHHEeTO, 3a Ileiv, KOUTO He Ca CBbpP3aHHU C HeroBaTa OM3HEC,
THhProOBCKa UJIM NpodecruoHariHa OeUHOCT.

2. PerucTpanusi B CucremMara ¥ Cb3JaBaHe Ha AKayHT

2.1. Bceku KnueHT, KOUTO XKeJjlae Oa U3I0JI3Ba YCIIYTUTE,
npenocTaBgHU OT Paysera, TpssOBa ma ce peructpupa B Cuctemara.
Paysera BuHaru uMa IpaBo [1a OTKaXKe perucrpaunusiTa Ha HOB KiueHT,
0e3 ma moco4YBa IPUYUHU UIU apTyMEHTH 3a TOBa. BbIIpeKu TOBa,
Paysera yBepsiBa, 4ye BCEKU OTKa3 3a perucrpanusa Ha HOB KinueHT 11e
ObOe BCIeOCTBUE Ha 3HAaUYMMU NPUYUHU, KOUTO 00ade Paysera HaMa
3a0bJIXKEeHNe [1a pa3KpuBa.

2.2. Ilo Bpeme Ha perucrtpanusaTa B CucremMaTa ce cb3gaBa AKayHT 3a
KnueHTa. AKayHTHT € IMYEH U €QUHCTBEHO U CaMO HETOBUSAT
CcOOCTBEHUK, T.e. KIIMeHTHhT, MMa IIPABOTO IOa I'o U3I0JI3Ba ([a Bir3a B
Hero 4ype3 onnusara “Bxon”). Cnen kato KIuMeHTHT ce peructpupa B
CucreMaTa 4 cb3gage CBOM AKayHT, aBTOMaTU4YHO 3a HErO Ce OTKpPUBa
1 Paysera cMeTka. Paysera cMeTkaTa Ce I10JI3Ba ChIJIACHO IIPUHIIUIINTE
Y IIpaBujlaTa, IpeacTaBeHu B ceKuu 4 u 5 oT ToBa Criopa3yMeHUe.

2.3. Bcexu KnueHT MOXe a UMa caMoO equH AKayHT.

2.4. Criopa3yMeHHETO BIIN3a B CUJIa U CTaBa BaJIMHO 3a HEOTPaAaHUUYEHO
BpeMe OT MOMEHTa, B KOUTO KIIMeHTHhT ce peructpupa B CucreMara,
3aIl03Hall Cce e C pa3nopenodurte Ha ToBa Criopa3yMeHUe U II0
eJIEKTPOHEH IIbT € U3Pa3uJl ChIJlaCueTO C BCUYKU YCJIOBUS B HETO.

2.5. KnueHTckarta perucrtpanusa B Cucremara ce CUuUTa MeXIOy
CTpaHuTe 3a IOTBBPXKAEHKE OT KJjIMeHTa, 4ye e ChrijlaceH C yCIIOBUATA



Ha Cropa3yMeHHEeTO U 4Ye ce 3albjI2KaBa [a I'd cria3Ba. Paysera
IIpengoCcTaBs YCIIYT'd Ha JIMila, KOUTO UMAaT HaBbPILIEeHU IOHe 7 (cemeMm)
rOOWHU KbM MOMEHTAa Ha pPerucrtpanusaTa cu. M3mon3BaHeTOo Ha
IIpenocTaBsaHUTE OT Paysera ycnyru oT nuiia nop 7 (cemeM) rOOUWHU €
3a0paHeHo. AKo KnueHTHhT e GpU3NUECKO JIUIle Ha Bb3pacT 1mof 18
(oceMHageceT) TOOMHU KbM MOMEHTa Ha perucrpanusara cu, KimeHThT
Tpsi0Ba [a IPedoCTaBU IMHCMEHO ChIJIacle OT CBOUTE 3aKOHHU
rpeagcTaBuTeNu (poouTenu / HaCTOMHUIIY / IIOTIEYUTENN), 3a da I10I3Ba
yciayruTe Ha Paysera. Paysera uMa mpaBOTO Ja M3MCKa MIUCMEHO U
HOTaApHaJIHO 3aBEPEHO0 ChIjlacue OT 3aKOHHUTE IIpeacTaBUTEIN
(pomuTenu / HaCTOMHULM / ToNIeunTennn) Ha KireHTa 110 BCIKO BpeEME.
B cnyyau, ye KIueHTHT He IpefoCTaBu U3UCKAaHOTO IUCMEHO
ChIJlaCHe B IIpenocTaBeHUs My OT Paysera Cpok, Paysera vMa mmpaBo
He3a0aBHO Ia IPeyCTaHOBU MPEaOCTaBIHETO HAa BCUYKU WM Ha YacCT
OT YCIIyTHUTE.

2.6. KlIMeHThT HOTBBPXKOABa U OeKJlapupa, 4e 10 BpeMe Ha
peructpanusaTa cu B CucreMaTa e mpenocTaBujl JOCTOBEPHa
nHopMalus 3a cebe CH ¥ TOCTOBEPHU HaHHU OTHOCHO
JIeTUTUMALMATa CU, KaKTO U Y€ BIIOCJIEOCTBUE, KOTaTO IPOMEHS UJIN
OoIIbiIBa MHGpOpPMaIiusg 3a cedbe cu, IpoMeHeHaTa UHPOPMaIusa Uiln
HOBOIIpeJoCTaBeHaTa TaKaBa Ille ca JOCTOBepHHU. B ciyyau Ha
HaCTBIIUIN Bpeau (MMYILEeCTBEHU UJIM HEUMYILIECTBEHM) OT
IIpegoCTaBsIHE Ha HEBSAPHA UJIM HEKOPEeKTHa MHpOopMaLusa, BCUYKHA
IIOCJIEICTBUA Ca 3a CMeTKa U B TeXecCT Ha KiueHTa.

2.7. B CbOTBETCTBHE C 00CTOSITEJICTBATA M MPOIIEAYPUTE, IPEOBUOEHU B
Cniopa3symeHueTo unu B Cucremara, KnueHThT TpsiOBa OJa MOTBBPOUN
AKayHTa, IpefoCTaBAHETO Ha HOBa yCJIyra UJI4 4acT OT yCJiyra, U fa
U3ITBJIHU IIPoLegypa no ngeHTudukanusa Ha KinreHnTa, KOeTo e
npenrnocraBka Paysera ga 3allo4yHe Ja MPeaoCcTaBs UJIU HIPOOBIIXKU
IIPEeOOCTaBSIHETO Ha yCiayru. [Ipolieaypure mo uageHTuGUKaInmsa Ha
KnreHTa, MOTBBPXKAECHUE Ha AKayHTa U Ha IIPEeOoCTaBIHETO Ha HOBU
YCIIYTH Ce U3BBPINBAT C IIeNI Aa ObOaT 3alllUTEHN UHTEPECUTE Ha
Knuenta u Paysera.

2.8. Paysera vMa npaBoO Ja U3UCKBa OaHHU U/UJIU JOKYMEHTH,
IIOCPEACTBOM KOUTO Oda ce uneHtuduimpa KnueHTsT, U/UIU Oa ce



IIpegoCTaBu Heo0XoauMa U BaxKHa nHopMalius 3a KnreHTa,
HeoOXxoauMa 3a HalJIeKHOTO IIPedoCTaBsIHe Ha YCIIyTu OoT Paysera KbM
KnueHTta. Cpro0IiieHue mo KnueHTa, 3asg9BsBallo HEOOXOOUMOCTTAa Jia
ObOaT IIpeacTaBeHU OIIpedeleHy JOKYMEHTH U/unu naopMalius, mie
ObOe u3npaTeHo 0o KnueHTa € el ga ce OChIeCTBU Mpoliegypara IIo
noeHTU(GUKAIIUS WU IOTBbPKIEHUE.

2.9. Ilpu u3nbiIHEeHWE Ha npoleayparTa Mo UAeHTU(PUKaIUuA Ha
KnueHnTa, Paysera uMa mpaBOTO Ja M3UCKa OT KjiivmeHTa fga nmpegocTaBu
B OPUTMHAJI JOKYMEHTHUTE, M3NCKAaHU OT Paysera, u/Unu TeXHU KOMUSI,
1/UH KOTIHS Ha M3NCKAaHUTE TOKYMEHTH, KOUTO Ca 3aBEPEHHU OT
HOTAPUyC UJIM OPYTO JIMIE C TaKuBa IIPaBOMOIINS, IPEeOOCTaBEHU MY OT
ChbOTBETHATa OAbpPKaBa.

2.10. YcnoBusTa, TOKaluUTeE, IIPOLEOYPUTE U Pa3MepPU Ha TaKCH,
CBBbpP3aHU C uaeHTU(UuKanusg Ha KinreHTa, ca IOCOYEHU TYK.

2.11. B KOHKpeTHU CcJiy4dau, B U3IbJIHEHNE Ha KOHKPETHU 3aKOHOBU
M3KWCKBAHUS UJIU aKO XapaKTepbT Ha JOKYMEHTUTE I'0 Hajlara
(HammpuMep 3aAbJI2KEeHUe [a Ce NIPeacTaBsaT OPpUTMHAIHU JOKYMEHTH),
Paysera uMa npaBOTO Aa U3KCKa OT KiiueHTa fa U3Nb/IHU CliequprudHa
Ipolenypa o ugeHTu@uKalus U U3NbJIHEHEe Ha KOHKPETHU
W3KWCKBaHUs, OollpeaeieHu oT Paysera (HaripuMep B IIPeOCTaBUTEJICTBO
3a 00CIyKBaHe Ha KJIMEHTH).

2.12. CTtpaHuTe ce coriacsBar, 4ye K/IIMeHThT MOXKe [1a IOTBhPOU
(mogmnwuilie) JOKYMEHTH (B TOBa YMUCJIO CIIOPA3yMEHUs, ChIjlaCus U T.H.)
I10 €JIEKTPOHEH IBbT (BKIIOUYUTEJIHO, HO HE CaMO, Ype3 MOANHNCBAHETO
UM CbhC CIelldajieH MHCTPYMEHT (,XMMHUKal"“) BbPXy €KpaH).

2.13. Paysera BuHaru mMa mmpaBOTO da KU3MCKa OT KiineHTa
OOIIBbJIHUTETHA MH(pOpPMalusa U/Uiu JOKYMEHTH, CBbpP3aHu ¢ KireHTa
WJIN TPaH3aKIWuH, U3II'bJIHEHU OT HET0, KaTO uMa IIpaBo aa
IIPpeyCTaHOBU TpaH3akKlysa Ha KnueHTa, moKkaTto KIUEHTHhT He
IIPEea0OCTaBU OOITbJIHUTENHA NH(pOopMalnusa U/uiu JOKYMEHTH, CBbP3aHu
CBhC CIIpsSHaTa TpaH3akKlusda. Paysera uMa rpaBo ga U3KUCKa OT KireHTa
oa MOMBbJIHU U MEPUOOUYHO Ja aKTyaln3upa KJINEeHTCKUS BbIIPOCHUK. B
ciny4dau, ye KJIMeHTHT He IIPeaoCcTaBUu OOIIbJIHUTEIHA nHpopMauus u/
UJIN JOKYMEHTHU B CPOKa, IOCO4YeH OT Paysera, Paysera uMa mpaBoTO fga
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IIPEeyCTaHOBU IIpPegocTaBsIHeTO KbM KireHTa Ha BCUYKH UIN YacT OT
ycnyrute. Paysera rMa IIpaBoO da M3MCKa KOIIHS OT JOKYMEHTHUTE,
3aBepPeHN HOTapuaJIiHO H/UIN IIPeBefieHU II0He Ha eIUH e3UK,
IpreMauB 3a Paysera. Bcuuku mokKyMeHTU U MHGOPMAIIUS Ce U3TOTBST
1 IPefoCTaBsAT Ha pa3HOCKHU Ha Knuenra.

2.14. K/IMeHTHT IIOJIy4YaBa YBeOOMJIEHHE 3a [TIOTBbPXKAECHUE Ha
AKayHTa, IpegoCTaBsiHEe Ha HOBU YCIIYTH, Bb30OHOBSIBaHE Ha
IIPEegoCTaBIHETO Ha IIPEeyCTaHOBEHU YCJIYT'U, Ha IIOCOYEHUS 10 BpeMe
Ha perucrtpaunusaTa B CucteMarTa agpec Ha eJIeKTPOHHa I1olla (uMen/e-
mail) unu upe3 SMS croOItieHUe, B ciaydyal ye KIueHTHhT € TOCOYUII
caMO HOMeP Ha MoOuseH tenedoH.

2.15. Ha KnuenTa e 3abpaHeHO Ja ©Ma IIoBe4de OT eAuH AKayHT B
Cucrtemarta 4 Oa IIpeaocTaBs HEBSIPHA/HEKOPEKTHa MH(oOpMaLus U
OaHHU IIpU perucrpanusita cu B Cucrtemarta. B cinyuau, 4ye KJ/IMeHTHT e
IIpeaoCTaBUll HEBAPHA UHPOpPMAaIUA, TOM UMa 3aAb/IKeHHe aa A
Kopurupa. B ciydau, 4ye BClleICTBUE Ha IIpegoCTaBsiHe Ha HeBApHa/
HEKOpPeKTHa nHpopmalrusa KInueHThT e Chb3aal HIKOJIKO AKayHTa,
KnreHTHT € 3adbiIKeH ga nHopMupa He3abaBHO Paysera, KaTo B Ta3u
CUTyallus BCUYKM Chb3OageHU AKayHTH Ile ObOaT o0eduHEeHU B €OUH.
[Tpu HapyllleHWe Ha pa3nopeaduTe B Ta3u TOYKa, JOCTHIIBT Ha
KnuenTta go CucrteMaTa MoxKe fa Obpae 0/I0KMpaH, HEIIPaAaBOMEPHUTE
OelcTBUS MoraT ga OpaaT 00sIBeHM 3a HeOelCTBUTEJIHU, KaKTO U
nHpopMalusaTa MOXkKe Ja Oble mpegocTaBeHa Ha ChOTBETHUTE
IIpaBonpusaraiiy UHCTUTYLINH.

3. llenu Ha yciayrure Ha Paysera M 1miaTrezHa npoueagypa

3.1. LlenuTe u yCJIOBUsITa Ha IpegocTaBAHUTE OT Paysera yciyru ca
II0OCOYEHHU B CbOTBETHATA CEKIIUA Ha HacToAloTo Criopa3yMeHue, Ha
CTpaHUllaTa, yKa3Ballla TAKCUTE U lleHopa3[uca, UJiu B

OO BIIHUTEIHOTO CIIOPa3yMeHHte, YpexKaalllo OTHOIIEHUITa MEeXAy
CTpaHuTe 3a ChbOTBETHATa yCJyra.

3.2. B cnyuyau, ye Paysera HaMasii OCHOBHUTE LI€HU Ha yCIIYTUTE,
npengocTaBsiHU Yype3 CucTeMaTa, HOBUTE IIeHU Ce ITpujaraT He3abaBHO
cieq TAXHOTO MyOIUKyBaHe, 0e3 orien Ha ToBa ganu KiIneHTHT e Oun
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yBEIOMEH 3a TSX, HO CaMO B ClIy4dal, 4e IIeHUTe He ca Ounu
IIPOMEHEHU 10 Ha4yuHa, orpenesieH B ujieH 11.

3.3. Paysera yobpKa ObIXKUMUTE M KOMUCUOHHU TaKCH:
3.3.1. npu U3NbJIHEHKE Ha IJlaTeXXHaTa olepalus/TpaH3aKIusd;

3.3.2. aKO KOMHUCHUOHHUTE TAaKCH He ca OuIu yObpKaHU IIPHU
U3IIbJIHEHNE Ha IIJlaTeXXHaTa omnepalnus, Paysera nMa npaBoTO 1a I'm
YOBbP3KU BIIOCIIEOCTBHE, HO HE MO-KBCHO OT 2 (OBEe) TOOUHU CJie]
N3ITBJIHEHUETO Ha MjIaTexXHaTa onepanusa. KnueHTsT ce yBeooMsBa 3a
TaKCUTe (KOMHCHUOHHUTE), YObPXKaHU I10 IpolleaypaTa, IIpeaBuaeHa B
Ta3M TOYKA, OT OTYETa 3a TAKCUTE 3a IIepuoaa, 3a KOUTO € yObpzKaHa
TakKcaTa (KOMHCUOHHATA).

3.3.3. BbB BCUUKHU CJIy4yau pa3MepPbT Ha KOMUCUOHHUTE TaKCH Ce
II0CO4YBa Ha KnureHTa npenu mjaTexxHaTa olnepalus (OCBEH akKo €
II0OCOYEHO OPYIo B YCJIOBUSATA U IIpaBujlaTa, IIPUIIOKUMU 3a
KOHKPETHUS IJIaTeXXEeH UHCTPYMEHT UJIU yClIyra).

3.4. KnueHTHT NIOTBHPXKOAaBa, 4e OeTauIHO Ce € 3all03Hall U €
CBhI'JIaCE€H C LIEHWTE U YCIOBUATA 3a U3BbPIIBaHEe Ha MapPUYHU IIPEBOOH,
KAKTO U C YCJIOBHUSATA U LIEHUTE Ha BCUUYKU YCIIYT'M Ha Paysera, KOUTO ce
IpujaraT U ca OTHOCMMHU KbM KiueHTa.

3.5. Paysera vMa npaBo fJa yOobpXKa KOMUCUOHHUTE TaKCu OoT CMeTKaTa
Ha KiirmeHTa, OT KOATO Ce U3MbJIHABA ChbOTBETHATA IIJIaTeXHa
olepalus, UJjIu OT Apyra CMeTKa, OTKpUTa B cucTteMarta Paysera.

3.6. KoOMMCHOHHUTE TaKCH Ca IJIaTUMHU BbB BajlyTaTa, II0OCOYEeHa B
Cnopa3yMeHueTO, HeroBuTe [ OIIbIHEHUSA WU [lONBbIHUTETHU
CIiopa3yMeHus, unum MHTepHeT CTpaHUuLH, IpenpaTku KbM KOUTO ca
HallpaBeHU B HACTOALIOTO CriopasyMeHue Uinn OombIIHUTETHU
criopa3yMeHud ([HombIHEHUsI) KbM HETO.

3.7. KnueHTHT ce 3agbJiKaBa a OCUTYPU OOCTaTbYHO [TIapUYHU
CpeOCcTBa II0 CBOSITa CMETKa, OT KOUTO J1a MOzKe ma ObaaT yobpzKaHu/
3arjlaTeH KOMHCHUOHHUTE TaKCH. AKO 00eMbT Ha CcpefCcTBaTa B
II0COYeHaTa BajlyTa € HeJoCTaTh4€eH, 3a Oa ObaaT 3aljlaTeHn


https://www.paysera.al/v2/bg-AL/taksi

KOMUCHOHHHUTE TaKCH, Paysera uMa npaBOTO, HO He 1 3aObJI2KEHUETO,
oa yObp2KM KOMHCHOHHATA TaKca OT CPeCcTBaTa, ChbXPaHSIBaHU B
cMeTKaTa B Ipyra BajlyTa, OOMeHsSHKN HaJIu4dHaTa BajlyTa OT CMeTKaTa
BBB BaJIyTaTa, B KOSITO Ce OBbJIXKM 3alljialllaHe Ha KOMUCHOHHUTE TAaKCH,
B CbOTBETCTBHE C pa3MEHHUTE BallyTHU KYPCOBE, IPUJIOKEHU OT
Paysera kbM KnuenTta. CTaHmapTHUTE OOMEHHU BaJllyTHU KyPCOBE Ha
Paysera ca nyOnuKyBaHM TYK. B ciy4ai, 4e mo KinreHTcKaTa cCMeTKa ce
ChbXpaHsBaT IIapyu B HAKOJIKO Pa3/IM4YHU BanyTu, Paysera rMa IIpaBo Oa
ru oOMeHM B HeoOxoOguMaTa BajyTa, KaTo 3allo4YHe OT mbpBaTa I10
a30y4eH peq, onpenesieH Ha 0Oa3aTa Ha OOIONPHUETUTE MEeXIYHapPOOHU
CBhKpaIlleHusI, C KOUTO ce 0003HaYaBaT OTOETHUTE BalyTH (M3NUCAHU
Ha JJaTUHUIIA).

3.8. B ciyuau, 4e OB/I2KMMOTO Bb3HarpaxXgeHue 3a IIpegoCTaBeHUTEe OT
Paysera ycaoyru He ObOe 3amnnaTteHo oT Knuenrta, KineHTHT ce
3agbJiKaBa [a 3arsaTyu Ha Paysera nuxBa BbpPXYy OBJIKUMUTE U
He3allaTeHu CyMu B pa3Mep Ha 0.05% oT cyMuTe 3a BCEKU [IEeH
3ab0aBa, Ipu NOHMCKBaHe OT Paysera.

4. OTkpuBaHe Ha Paysera cMeTKa. YCjI0BUs 3a U3JaBaHe U
00paTHO U3KyIIyBaHE Ha €JIEKTPOHHH IMapHu

4.1. Ilo cunaTta Ha HacToa1oTO Criopa3dymeHue Paysera cMeTKa ce
OoTKpuBa 3a KnueHTa B CucTeMarTa 3a HeOIIpenesieH Iepuo OT BpeMe.

4.2. Paysera cMeTKaTa IIpegocTaBsd Ha KiireHTa Bb3MOXKHOCT [a
memno3upa (BHacCs), mpeBexaa (IIPexBBpPiisd), KAKTO U Ja ChbXpaHsBa
CpencTBa IO CBOSITA CMETKa 3a IIPEeOCcTOosInu IIpeBoagu (TpaHcdepu), Oa
M3BbPIIIBA MECTHU M MEXKXAYHaAapPOOHU MapUYHU IPEBOOHU, Aa MoJy4YaBa
IIap¥u B CBOsiTa CMeTKa, 3alljallla 3a CTOKM U YCJIYT'4d U [1a U3BbPIIIBa
OPYTY OEeUCTBUS, IPSAKO CBbP3aHM C IpeBeXKaaHe Ha MapUudHU
CpencTBa.

4.3. ITapute, KOUTO ce Hamupar o Paysera cmeTkaTta Ha KineHTa, ce
CUUTaT 3a eJIEKTPOHHU IMapu, KouTo Paysera u3gaBa, ciieqn KaTo
KirveHTHT IIpeBede UM BHECe ITapu B CBOsiTa Paysera cmeTka. Cref
KaTo II0JIyuHu mapute, Paysera 3aBepsiBa KimeHTCKaTa CMeTKa C
IIOCTBIIUJINTE IIapy, KaTO €MJHOBPEMEHHO H3laBa eJIEKTPOHHU IIapH I10
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HOMUHAJIHaTa UM CTOMHOCT. EJIEKTPOHHUTE IMapu ce OTpa3dABaT U ce
cbXpaHaBaT o KnueHnrtckara Paysera cMeTKa.

4.4. KnueHTHT u30upa HAaYKH 3a Jello3UpaHe UK IIPEBOI Ha IIapu B
Paysera cmeTkaTa B AKayHTa CH, U3I0JI3BaKHU ONIIUsATa “3aXpaHBaHe
Ha CMeTKa” U IIpeBexXOauKu CPeaCcTBa, CbI'TITaCHO UHCTPYKIIUUTE 3a
3aXpaHBaHe Ha CMeTKa 3a BCEKU KOHKpPEeTeH MEeTO[ Ha IjlalllaHe.
HMHCTPYKLIMUTE 3a Oeno3upaHe Ha CPeacTBa U IPeagoCTaBeHUTE B TAX
OaHHU Ce CUUTAT 3a YHUKAJIHU UOeHTUPUKATOPH, HeOOXOOUMHU 3a
IIPaBUIIHOTO U3BBLPIIBAHE Ha IIJIaTeXHa oepanus.

4.5. HomuHanHaTa CTOMHOCT Ha €JIEKTPOHHUTE IIapu OTroBaps Ha
HOMMHAaJIHaTa CTOMHOCT Ha BHECEHUTE UM IIPEBEIeHUTE CPEencTBa B
Paysera cmeTkarTa.

4.6. ENeKTpOHHUTE Iapu, KOUTO Ce ChbXpaHABaT 1o Paysera cMeTKarTa,
He ca JIeNo3uT U Paysera npu HUKAaKBU O00OCTOSITEJICTBA HEe HAYHCIISIBA U
He 3aIlljlallla JIuXBa BbPXY €JIEKTPOHHUTE IIapu, HaMupalu ce B Paysera
CMeTKaTa, U He IPeaoCcTaBsi KaKBUTO U ga OuJIo Apyru obJjary,
CBbpP3aHU ChC ChbXPAaHEHUETO U IIeproa Ha ChbXpPaHeHue Ha
eJIEKTPOHHUTE IIapH.

4.7. KIMeHTHT MOXKe Ja OTKpHEe MHOXKeCTBO Paysera CMeTKU B €JUH U
ChI] AKayHT M [1a I' U3I0JI3Ba U3LAJIO 10 CBOA IIPELleHKA.

4.8. Ilo uckaHe Ha KiimeHTa eJIEKTPOHHUTE IIapu, CbXpPaHsABaHU B
KJINMeHTCKaTa Paysera cMeTKa, Morar ga ObOgaT U3KYIIeHH 00paTHO II0
TsIXHaTa HOMHHAaJIHa CTOMHOCT BbB BCEKH €OUH MOMEHT, C U3KI/IIOYEeHNEe
Ha Cilyd4au, mocodyeHu B Cnopa3yMeHHUEeTO, KOraTo ce Impujaarar
OorpaHMYeHUusI KbM CMeTKara.

4.9. KnueHTHT NTOJjaBa MCKaHe 3a 00paTHO M3KyNyBaHe Ha eJIEKTPOHHU
Iapu 4pe3 reHepupaHe Ha HapeXaaHe 3a IIPeBO[ Ha eJIEKTPOHHU I1apu
OT CBOsATa Paysera cMeTKa KbM BCsKa Jpyra CMeTKa, II0CO4YeHa OT
KnueHnTa (0aHKUTE U €I€eKTPOHHUTE MJIaT€KHU CUCTEMHU, KbM KOUTO
Paysera MoxKe OJa U3/Tb4U IIapu4YeH TpaHcdep, ca ITIOCOUYEHHU TYK),
KaKTO ¥ 3a [la U3TEerJIN eJIEKTPOHHU I1apu OT CBosATa Paysera cMeTKa 110
OPYyTU HaYWHU, DOoOObpkKaHu OoT Paysera u mocoyeHu B Cucremara.
Paysera mMa mpaBOTO Aa HaJIOXKMU OTPaHUYEHHUs 3a 00paTHOTO
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N3KYIIYBaHE Ha €JIEKTPOHHHU IIapPH, KOUTO Ca IIOCOYEHHU TVK.

4.10. HukakBu crienmupHUYHU YCIOBHUS 3a 00paTHO M3KyHyBaHe Ha
eJIEKTPOHHU IIap¥, pa3/IMYHU OT CTaHOAPTHUTE YCJIIOBUSA 3a IIapU4HU
TpaHCchepH U OPYTU IJIaTeKHHU OIlepaliii, U3BbPIIEHU IOCPEACTBOM
Paysera cmeTKaTa, HIMa ga ObgaT npunaraiu. Konu4yecTBOTO Ha
oOpaTHO M3KYNEHUTE NN IIPEBEIEHUTE €IeKTPOHHM IIapu ce n30upa
oT KnueHra.

4.11. He ce HauucsBa OOIIbJIHUTEIHA TaKca 3a 00paTHO U3KyIyBaHe
Ha eJIEKTPOHHU mapu. B ciy4dai Ha oOpaTHO M3KyIyBaHEe Ha
eJIEKTPOHHU Mapu, KIMeHTHhT 3amiiallla CTaHJapTHa KOMACHOHHA TaKca
3a IapuyeH IPeBOMO UM TEeTJIeHe, KOSTO 3aBUCH OT IIjlIaTeXXHaTa
TpaH3aKLus, u3nbjiHeHa oT KnueHTa. [Ipunarar ce ctTaHOapTHUTE
KOMHCHUOHHHU TaKCU Ha Paysera 3a mapu4eH IIPEBOM UK TETrJIeHe Ha
Iapu.

4.12. B cnyuau, ye KnueHTsT npekpatu Crmopa3yMeHHeTO U Imogane
VCKaHe 3a 3aKpuBaHe Ha CBOsATa Paysera cMeTKa U 3aKpue CBOS
AxkayHT B Cuctemarta Uiam ako Paysera mpekpaTu IIpegoCTaBIHETO Ha
yciyru o Paysera cMeTKaTa Ha KiveHTa U aHyJInpa/3akpue AKayHTa
Ha KnueHTa B CucTteMarTa B ClIy4auTe, IIPedBUOEHU B
Criopa3yMeHUETO, TIapUYHUTE CpelBa, CbXpaHsaBaHU B KiineHTCKaTa
Paysera cMeTKa, ce mmpeBexkpgaT no KnrueHTckaTa 0aHKOBa CMeTKa NN
110 CMeTKa B Apyra CUCTeMa 3a eJIEKTPOHHU pa3IljialllaHus, II0CoOYeHa
oT Knuenrta. Paysera umMma 1mmpaBso ga yObPKHU OT TaKWBa Bb3CTaHOBEHU/
IIpeBEeIeHU Ilapu BCUUYKU CyMHU, KOUTO IIpUHAaajexart Ha Paysera
(TakcH, OBJIKUMU 3a YCIIYTH, IIPpegocTaBeHu OT Paysera, KakKTo U
pa3xoau, KOUTO He ca 3amaTeHu OT KiineHTa, BKIIOYUTEIHO, HO He
camo, ri1obu, 00e3IeTeH!s 3a HaHEeCeHU Bpeau, IPEThbPIIEHU OT
Paysera BciiecTBUe Ha HapylleHUusd Ha Cliopa3yMeHUeTO, U3BBbPIIEHU
oT KiiueHTa, KOUTO Ca HaJIOXKEHU OT MeXAyYHapOOHU OpraHu3alluu 3a
pas3nnalaTelHy KapTu, OPyru GUHAHCOBU MHCTUTYLIUU U/UJU
ObpKaBHU MHCTUTYLIUM). B ciiydyau Ha criop Mmexay Paysera u KnueHTa,
Paysera vMa mpaBO Oa 3agbpzKU IapuTe, IIpegMeT Ha cropa, oo
paspelilaBaHEeTO Ha CIIopa.

4.13. B cnyuaii, 4e Paysera He u3nnaTu oOpaTHO mapuTe Ha KnueHTa
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ropany He3aBucelu oT Paysera nmpuunHu, KnueHTHT OMBa yBeIOMEH
3a ToBa He3abaBHO. KIHMEeHTHT € ATbKeH He3a0aBHO [ia OCOYHU ApyTa
CMeTKa WM Ja NPeaoCTaBu OOMbJIHUTEIHA NHpopMalus, HeoOXoaouMa
3a [Ja ce U3IJIaTsAT o0paTHO mapuTe (ga ce U3BbPINU IIJIalllaHe).

5. Ilos13BaHe Ha Paysera cMeTKa

b.1. KnueHThT MOXKe Oa yrnpaBiisgBa Paysera cMeTKaTa, KaTO BII€3€ B
CBOS AKaAyHT ChC CBOETO MME U IIapoJia 3a JOCTHII U UIITBJIHU
OOIIBJIHUTEHA IIpollegypa 10 yOoCToBepsaBaHe (YOocToBepsiBaHe Ha
KnuenTa).

5.2. ITapuyHu NpeBoOM/TpaH3aKIIMU MOraT ga ObJaT U3BBbPIIBAHU OT
KJIMeHTCKaTa Paysera cMeTKa:

5.2.1. KbM OpPyTru CMETKHU Ha notpedurtenu B CucreMara;

5.2.2. KbM OaHKOBHY CMETKH B JINTOBCKM OaHKU, OaHKU B EBpOmencKus
CBhI03 M UyKAeCTpPaHHU OaHKHU (C M3KIII0YeHNe Ha OaHKU B
4yyKOEeCTPaHHU ObpPKaBH, IJIaTEXKHU TpaHCcpepu KbM KOUTO Ca
3abpaHenu; Paysera nudopmupa KnmeHTa 3a Te3u CTpaHU B
Cucremara);

5.2.3. KbM CMETKHU B PYT'U €JIEKTPOHHU IIJIaT€XKHU CUCTEMHU, [IOCOUYEHU
B CucremMara.

5.3. Korato KinueHTHT IogaBa IjlaTeXXHO HapexXgaHe 3a U3IbIIHEHUE
Ha MeXOyHapoOeH npeBoa/TpaHcdep, ce nmpunara HonbIHEHUETO

'YcrioBUd 3a M3BBLPIIBAHE HA MEXAOVHAPOOHU HapPUYHU OpPeBoOu”, B
OOMbJIHEHWE Ha HacToAloTo Cnopa3yMeHHe.

5.4. OOMsaHaTa Ha BajlyTa ce Oa3upa Ha BaJlyTHHUS Kypc Ha Paysera,
BaJINJIeH B MOMEHTA Ha KOHBEPTUPAHETO U Ce aKTyaJau3upa u
myOIUKyBa ITOCTOSTHHO TYK (BaJIyTHUTE KYPCOBE Ce IIpujarat
He3a0aBHO U 0€3 OTAEJTHO U3BECTHUE).

5.D. lleHUTe 3a OTKPUBaAHE M MogabpxKaHe Ha CMeTKa B Paysera ca
IIpeagoCTaBeHU Ha CTpaHullaTa C [IeHU U TakCu. AKO KIIMEeHTHT He €
BJIM3aJI B CBOA AKAQYHT Y HEe U3BBPIIBAJI TPAaH3aKIUKU 10 CMeTKaTa
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II0BeYe OT ejHa roguHa, Paysera 1ie cuete, ye AKayHTHT U CMeTKaTa/-
1UTe He Ce U3IO0I3BaT (Te ca HeaKTUBHU). Paysera uMma mpaBo ga
npekpatu Cnopa3yMeHUEeTO U Ja 3akpue AkayHTa u CMeTKaTta/-uTte,
KaTo yBenoMu KiiveHTa 3a HeaKTuBHUTE AKayHT U CmeTKa/-u 30 mHM
Ipengu npekKpaTABaHETO, [IPU YCJIOBUE 4ye AKayHTHT U CMeTKaTa/-ute
He Ce M3I0JI3BaT U 10 CMETKUTE HIMa HaJIMYHU CPenOcTBa. AKO IMOHE
eHa HeaKTWBHa CMEeTKa MMa HaJlMUHU CPe[cTBa, Paysera I1i1e ocTaBu
AKayHTa OTBOPEH H Ille 3aKpue caMo HeaKTUBHUTE CMeTKa/-u. AKO
AxkayHThT Ha KnueHTa u CMeTKaTa/-uTe ChC CPEACTBa I10 TAX OCTaHaT
HeaKTUBHU B IPOOBJIXKEHNE Ha OBe IrOguHU, Paysera Iiie 3all0o4He a
IIpUjiara Takca 3a NoOabpzKaHe Ha HeaKTUBHUS AKayHT U CMETKHU C
HaJINYHU CPENCTBA I10 TAX, KOATO € II0OCOYEeHa TVK.

5.60. baHa uiu gpyra eJeKTPOHHA CUCTeMa 3a [IapUYHU IIPEBOOU
MOJKe [a HajloXKaT TaKCHU 3a IapuyeH npesof oT Paysera cMeTKaTa Ha
KnreHTa KbM OaHKOBaTa CMeTKa Ha KnreHTa, KapTa UIM KbM
IJlaTe’XXHa CMeTKa B [pyra CUCTeMa 3a eJIEKTPOHHU pa3IjialllaHus,
KaKTO U IIPY IPEBOJ Ha MapU4YHM CPeAcTBa OT OaHKOBa CMEeTKa, KapTa
WUJIM OT Apyra CUCTeMa 3a eJIEKTPOHHU pa3IjialllaHus KbM Paysera
cMeTKarTa.

5.7. COUCBKBT C OAHKHUTE U eJIEKTPOHHUTE IIJIaTeXKHU CUCTEeMHU, KbM
KOHUTO MOraT fJa ObOaT mpaBeHU MapUYHU IIPEBOON, KaKTO U
KOMUCHOHHHUTE TAaKCH, KOUTO Ce OBbJIKAT IIPU TPpaHCPepuTe, KakKTo U
YCJIOBUSITA 3a U3BHPIIBAHE Ha IIPEBOOUTE, Ca IIOCOUYEHU TYK.

5.8. Takcute 3a npenocrtaBgaHUTe OT Paysera yciayru ce yobpxkart OT
rapuTe, CbXpaHsaBaHU B Paysera cMmeTkKaTa Ha KnueHrta. B ciyuyau, ye
00eMbT Ha napute no Knuenrckara Paysera cMmeTKa € mO-MalbK OT
pa3Mepa Ha 3adABEHOTO IIJlalllaHe U LleHaTa, ObJIXKUMa 3a YCIIYTUTe,
IpegocTaBeHu OT Paysera, IpeBOOBT Ha CpefcTBaTa He Ce U3BbPIIIBA.

5.9. Korato ce u3pspiiBa pasnandeH oT SEPA, TARGET2 unu SEPA
Instant Tpanchep u KnueHTHT nIpeBezkaa mapu OoT cBosiTa Paysera
CMeTKa KbM CMeTKa/-u B OaHKM UJIM OPYTHU €1€KTPOHHU MNJIaTeXKHU
MHCTUTYIUU, Paysera OuBa rmocodeHa Kato [lnarter. 3aemHo C
IIapu4yHus NpeBoq Ha Ilony4yaTens ce gaBa U CliegHaTa HH(pOpMalius,
KOSITO B 3aBHUCHUMOCT OT TEXHUYECKHUTE Bb3MOXKHOCTHU MOKe fa Obae
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I[IpegageHa 110 eJuH WUJIU HAKOJIKO OT I/136pOeHI/ITe ITIO-O0J1Iy HA4YUHU:

5.9.1. metaunnHa nHpopmanusa 3a [Inatena-KnueHT e moMecTeHa B
IIOJIETO 3a OCHOBEH [ImaTell, ako mogoOHa cucTeMa e nmogabpzKaHa OT
ChOTBETHATa CHUCTeMa 3a MHTepHeT OaHKMpaHe UJIU IJIaTexXHa
CHUCTEMA;

5.9.2. metarnHa nHpopMmanus 3a [Tnaterna-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBaHUE Ha MIPEBOMa;

5.9.3. 3aemHO c mapuuyHus Tpancdep, Ha [TonydyaTens ce mpenocTaBs U
YHHKAaJIEH JIMHK CaMO 3a TO3U KOHKPETEH IIPEBO, KOUTO JIMHK BOOU
KBbM yeOcalT agpec C meTalaHa nHopMaliys 3a IJIallaHeTo u
IlnaTera.

5.10. B cnyuamu, 4de [InaTtenbT mOCOYU IrpelllHa nHPOPMaIIus 3a
[lonyyaTensa (yHUKaIHU UOEHTU(PUKATOPU) U IJIaTEXKHOTO HapeXaaHe
€ U3NBbJIHEHO ChIJIaCHO IMpefgocTaBeHuTe OT [lnaTena JaHHU
(HanmpumMep IlnaTensbT € MOCOUYHUJI I'PEllleH HOMEP Ha CMeTKa), Ce CUHUTa,
ye Paysera e U3mbIHMIIA HaOJI€2KHO U KOPEKTHO CBOUTE 3adbJI2KEHUS U
Paysera HsIMa 3agb/IKeHNE [a Bb3CTaHOBU Ha [lmaTella mpeBeOeHUuTe
cpencTBa. Paysera ce aHraxupa fa OpennpueMe BCUYKHA HeOOXOOUuMU
OEeNCTBUSA 3a NpocieqsaBaHe Ha IJlaTeXXHaTa TPaH3aKLUsd U Ilie ce
CTpPeMHU [ia BbpPHE CpefcTBaTa II0 IylaTeXXHaTa TpaH3aKLus, HO B
cly4Yalu Ha Heycnex [InaTesT cieaBa ga ce CBbpKe OUPEKTHO C
JINLIETO, KOETO € IIOJIy4YMJIO CPpeacTBaTa U Oa HOTbPCH
Bb3CTAaHOBSIBAHETO UM OT HETO.

5.11. KnueHThT € OJIbXKEH Oa IIPeaoCcTaBd IIIaTeXXHO HapeXagaHe 3a
W3MNbJIHEHUE Ha [IapUYHU [IPEBOOY, ClIa3BauKU TOYHO UHCTPYKIIUUTE,
rnocoyeHu B CucrtemMaTra U BaJIUOHU KbM MOMEHTa Ha IpeBoda. B
cnydal, uye KnueHTHT e [lomydaTten, Tou/Tsa TpsaOBa Oa IIpenocTaBu
IIOAPOOHY U TOUYHU JaHHU Ha [InaTella, Taka 4e MJIaTEKHOTO
HapeXOaHe 3a U3MbJIHEHNE Ha IJIaTeXHa olnepanusa BbB BCUYKU
ciay4dau ga 60bIoe B CbOTBETCTBHE C MHCTPYKIIMUTE, ITPEIOCTAaBEHHU B
CucreMarTa ¥ BaJIMJJHU KbM MOMEHTa Ha mpeBoda. [Ipenu ma usmnpatu
IJIaTeXXHO HapeXaaHe 3a U3IIbJIHEHUE Ha IJlaTeXXHa ollepalusd Uid Oa
n3npartu nHpopmalusa oo apyr [Inaten, KnueHTsT TpsiOBa ma MpoBepU
¥ a Ce OCBEeOOMU 3a aKTya/IHUTe MHCTPYKLMNU 3a 3aXxpaHBaHe Ha



cMeTKa. TakuBa yKa3aHUA U IPeJOCTaBEHUTE B TIX HJaHHU Ce CUUTAT
3a YHUKAJIHU UIeHTU(GUKATOPH, HEOOXOOUMHU 3a IMIPaBUIHOTO
M3BbPIIBAHE Ha MJIaTeXHa oIlepallys/TpaH3aKIius.

5.12. Ako IlnmaTeusT rmogame HEKOPEKTHO IIJIaTEXXHO HapeXgaHe WUJIU
II0COYY HEKOPEKTHU OaHHU 3a ITapUYHUS IPEBOMO, HO ITIapUYHUSAT
IIPEBOJ BCe Ollle He € u3nbiiHeH, [InaTebT MOXKe Oa IMMOUCKa Oa
KOpUTrupa IJIaTeXXHOTO HapexXaaHe. B To3u ciydyau ce Ipujiara Takca
3a KOPEKILIUs Ha IJIaTeXKHOTO HapexXaaHe, KaKTo € II0COYEHO B
Cucremara.

5.13. Ilpu ycnoBue, 4ye Paysera mosiyyu rapuyHu CpeacTBa, HO HE € B
CBCTOSIHHE [la 3aBEPU CpPe[cTBaTa, IOCOYEHU B IIJIaTEXKHOTO
HapexXaHe, 10 cMeTKaTa Ha I[lony4daTtens (Hamp. cMeTKaTa Ha
[Tony4yaTtensa e 3akpuTa, nocouyeHUuAT IBAN HOMep He ChIeCTBYBa UJIN
op.), Paysera Bpbllla CyMaTa Ha TPaH3aKIUsITa Ha HapeguTeJis He I10-
KBCHO OT OBa pabOTHU OHU. B TO3m ciydau MoraT ga ce IIPuaoxkar
TAaKCH 3a BpbIllaHe Ha IJIaTeXXKHO HapeXaaHe, IIPpeaBUIeHU B
CucremaTta. AKo Paysera He MOXKe [a 3aBepHu CpeacTBaTa, IOCOYEHU B
I1J1aTeXKHOTO HapexaaHe, KbM [lony4daTens rnmopany rpelikyd Ha
IInaTella, HallpaBeHM PU NONbJIBaHE Ha HapeXOaHeTo 3a IMalllaHe,
HO [InmaTeubT MOKCKa Oa BbPHE CpeacTBaTa, IOCOYEHHU B MJIaTEXKHOTO
HapexXKOaHe, IIaTeXKHOTO HapeXOaHe MOXKe ma Obge OTMEHEHO U
cpencTBaTa BbpHaATU Ha [Inarelia, HO caMo IIpU IIUCMEHO UCKaHe OT
IInaTeuia 1 caMo akKo [lonmy4yaTesnsaT ce ChrjlacHu Oa BbPHE IIapuTe Ha
[InaTtena (ako [Tomy4yaTensT Moxke ma ObOoe UaeHTUuduIiupaH). B Takbs
cJlydal ce IIpuUjaraT TaKCHUTe 3a OTMsHa Ha IJIaTeKHO HapexXaaHe,
rocouyeHu B Cucremara.

5.14. BpB BCUUYKM cliy4au, KoraTto Paysera mojiy4aBa IjiaTeXXHO
HapexXOaHe, HO CpefcTBaTa He MorarT Ja OboaT 3aBepeHHu Hopaau
TPELIKU B [IJIaTEXKHOTO HapeXOaHe UM HeJocTaTbYyHa UHPOpMaLus, U
HUuTO [Inatenst, HUTO [lonmyyaTenaT ce cBvpzKart c Paysera 3a
YTOYHSBAHE Ha IJIaTEXXHOTO HapeXaaHe UJIM Bb3CTaHOBsABaHE Ha
cyMarta, Paysera npegnpreMa BCUYKM Bb3MOXKHU MEPKU 3a
IIpocCiieisiBaHe Ha IJylaTeXXHaTa olepalusd, 3a Ja [I0JIy4Yd KOHKpeTHa
rHpopMalrs U Oa U3MbIIHUA HapeXXaaHeTo 3a IjlalllaHe. 3a ga ce
IIPOCJIeny IjlaTeXXHaTa Oollepalnusa MoraT ga ce U3II0JI3BaT CIIeJHUTE



MEPKHU:

5.14.1. Ako Ha Paysera ca ¥ U3BeCTHU JaHHUTE 3a KOHTaKT C [lnaTera
(umenn agpec unu TenedoHeH HoOMeD), Paysera ce cBbp3Ba ¢ IlaTelna
3a YyTOYHSIBaHE Ha MJIaTeKHOTO HapeXaaHe.

5.14.2. Ako Paysera He pa3mnoJiara C JaHHU 3a KOHTakT C [lnaTtela u
HUuTO [InaTenst, HUTO [loNmyyaTendaT ce cBbPXKAT ¢ Paysera OTHOCHO
cpencTBaTa, IOCOYEHU B IJIATEXXKHOTO HapexgaHe, Paysera ce CBbp3Ba
C HOCTaB4YUKa Ha IJIaTeXXHU YCIYTrd Ha llnaTena, KOUTO € U3IIpaTuil
CpencTBaTa, IOCOYEHU B IVIATEXXKHOTO HapeXaaHe, C KCKaHe fa ce
cBbpxKe c [InaTena 3a yTouHsABaHe Ha MHPOpMalUsaTa, IOCOYEHA B
HapeXOaHeTo 3a IulamaHe. Ta3u MApKa ce Ipusiara, ako uMa
BBb3MOZKHOCT 3a Bpb3Ka C JOCTaBUYUKa Ha IJIaTeXXHU yCJIyI'd Ha
[InaTeua ype3 eIeKTPOHHU KOMYHUKAaIlMOHHU UHCTPYMEHTH.

5.14.3. aKO IMOCOYEHUTE MO-TOPEe MEPKU HE IIOMOTHAT 3a IIPOCJieasiBaHe
Ha [JIaTeXKHaTa omnepanus, Paysera nMa npaBo a U3BBbPIIN IPEBOL
KbM [InaTena 3a cymara ot 0,01 EUR unu gpyra MuHUMalIHa CyMa,
II0COYBaAaKM B OCHOBAHMETO 3a IIJIalllaHe UCKaHe [1a Ce CBbpPIXKeE C
Paysera ¥ fja yTOYHY HEKOPEKTHOTO IIJIaTEXKHO HapeXaaHe 4pe3
eJIEKTPOHHa IIollla. Ta3u MApPKa ce mpujara, ako Ha Paysera e
13BECTHEH HOMEPDHT Ha cMeTKaTa Ha [lnaTrela, pa3xoguTe 3a Momo0eH
IIapyu4ieH MPeBOM Ca pa3yMHU U CyMaTa Ha IIapu4YHUS IIPeBO € He II0-
Masnko oT 10,00 (meceT) eBpoO.

5.15. BbB BCMUYKHU Ccjly4yau, olucaHu B 4Jjl. 5.14, TakcaTa 3a
YyTOUYHSABaHE/KOPEKIUA Ha IJIaTeXXHOTO HapeXaaHe, IOCOYEHa B
CucrteMmara, ce mpujara 4pe3 B3eMaHETO U OT cyMaTa Ha IIpeBoJa
IIpenu 3aBepsABaHETO Ha IpeBoHa 10 cMeTKaTa Ha KnueHnra-
ITony4yarer.

5.16. AKO He e Bb3MOXKHO [a Ce IIPUJIOKHU HUTO €qHa OT MEPKUTE,
II0COYeHU B 4Jl. 5.14 3a nipocresBaHe Ha MjlaTeXXHaTa olepalus U B
OPYTH CJIydau, KOraTo BCe OIlle € HEBb3MOXKHO [a ce ugeHTuduImpa
[Tony4aTensaT, CbIrjIaCHO MIOCOYEHUTE UIM KOPUTUPAHUTE OJAaHHU,
CpeOcTBaTa Ce ChXpaHsaBaT B cucTeMaTa Paysera, mokaTto IlnmaTensT
nnu [Tony4daTensart ce cBbpzKaT U ObOaT IIPedOoCTaBEeHU OOMbIIHUTEITHU
OaHHM, KOUTO OMXa ITO3BOJIMIIM [a Ce 3aBepsT CpeacTBaTa Ha



[lonyuaTensd (cien B3eMaHe Ha TaKcaTa 3a YyTOUHsIBaHe UJIU
KOpUTMpaHe Ha IIJIaTeXXHOTO HapeXaaHe OT IIpeBefeHaTa cyMa Ipegu
3aBepsiBaHETO ¥ IO cMeTKaTa Ha KnueHrta-Ilony4daren). TakuBa
CpeOcTBa MoOTaT CBIIIO Ja ObOaT BbpHATU Ha [lmaTella Ipy MUCMEHO
WCKaHe OT cTpaHa Ha [InaTtena. B To3u ciyd4au TakcaTa 3a
BBb3CTAaHOBSIBaHE Ha CpefcTBaTa, mocodyeHa B Cucremara, 1ie 0Obae
yOobpzKaHa OT IIpeBefeHaTa CyMa, IIpeau BpbIlllaHeTo 1 KbM llnaTena.

5.17. B cnyuyaii, 4e nio Paysera cmeTKa Ha KnueHTa ca moO0aBeHU
(3aBepeHM) UK YObPXKaHU [Iapu 10 MOorpellka Uiiu o Apyru Ha4yuHU,
KOMTO HsIMAaT [IPaBHO OCHOBaHMue, KIIMEeHTHT Cce 3aabiiKkaBa Ja YBeJoOMU
Paysera 3a ToBa. KnueHTHT HsMa IIPaBO Ja Ce pa3nopezxkaa ChbC
CpeOCcTBa, KOMTO He My IIpHUHaajexart. B mogoOHu ciydau Paysera uma
IIpaBOTO U KJIMEHTHT JaBa HEOTMEHMMOTO CU ChIJlacue Paysera ga
OTYMCJIM CpeacTBaTa oT KnmeHTckaTa Paysera cmeTka 60e3 U3PHUYHO
HapexaaHe oT KnueHTa. B ciydali, 4ye pa3MepbT Ha [apuTe 110
KnuentckaTta Paysera cMeTKa e HegoCTaTh4€eH, 3a Ja Ce OTYUCIIAT
CpencTBaTa, 3aBEPEeHM [0 UJIM YObPXKaHU M0 IIorpelnka oT Paysera
cMeTKaTa KbM Apyru cMeTKu Ha KnuenTa, KnneHTHT 0e3pe3epBHO ce
3abJIZKaBa [Ja Bb3CTaHOBU Ha Paysera 3aBepeHUTE 110 UJIU
yObpP2KaHUTE 10 IIOrpeliKa NapuyHU CPecTBa B CPOK OT 3 (Tpu)
paboTHU OHU Cle[ MojiydaBaHe Ha MoKaHa (MckaHe) oT Paysera. B
ciy4yau, ye K/IMeHTHhT He yCIlee a BbPHE B CPOK 3aBEPEHUTE IO
IIOTpeIllKa CyMHU, IO UCKaHe Ha Paysera, KineHTHT 3amnialila JTHEBHA
HeycToMKa B pa3Mep Ha 0,05% 3a Bceku geH Ha 3abasa.

5.18. KnueHTHT UMa IIPaBO Ja IPOMEHH JTUMUTHUTE 3a IIapUiYHU
IIPEBOAM OT CBOSITA pa3IlljlalllaTeJIHa CMEeTKa Ype3 mpolieaypa Io
OOITBJIHUTETHO IIOTBbPXKIOEHNE Ha AKayHTa, ChIJIaCHO IIpoleaypara,
3ajiokeHa B CucTemara, U Ja Olpenenu OPyru JIUMUTH 3a IPEBOY,
KOUWTO BIM3aT B CuJia cjeqn 12 4Jaca cien mpoBepKa Ha
OONBIHUTEIHUTE JTUMUTH. KIIMEeHTHT Ma IpaBo [da oIIpenesis pa3Mepa
Ha JIMMUTHUTE 110 CBOE YCMOTpeHUe. KIIHeHThT MOXKe [a IIPOBEPU
OelCTBaIllUTe TUMUTH, IPUaraHy 3a HEro, KaTo Bie3e B CBOSI AKAVHT,
KaTo Paysera uMa mmpaBOTO Ja OrpaHU4YM 10 pa3Mep JINMUTUTE U Oa
n3KcCKa KIMeHTHhT Oa U3IIbJIHU OOIIbIIHUTEIHO YOOCTOBEPSIBaHeE, B
ChOTBETCTBHE C IpollenypaTa, 3ajoxkeHa B CucremMara. KIueHTHT ce
yBeoOMSBa 3a BJIM3aHe B CUJIa Ha IPOMEHEHUTE JITUMUTHU ITIOCPEOCTBOM



IIUCMO, U3IIPaTEeHO Ha eJIeKTPOHHa Iolla (uMen). Ta3u Kiiay3a Ha
Crmopa3yMeHHEeTO MOXKe Ja He Oble IMpUIoXKeHa 3a MaJoJeTHH ulla Ha
BB3pacT nop 14 (yeTupuHameceT) TOOWHYU U OPYTH JIKIla, 3a KOUTO
MOZKe Ia Ce IMPUI0kKaT PUKCUPaAHU TUMUTH.

5.19. KnueHTHT MO3Ke [a IIpoBepu OajiaHca II0 CBOsITa CMETKa, KaKTO U
HCTOPHUATA Ha JeHUCTBUSTA, KaTo Bie3e B AKayHTa, KbOeTO TON/TS
MOTaT Ja HaMepsaT U HHPopMalvia 3a BCUYKM HaJIO2KE€HU KOMUCUOHHU,
KaKTO ¥ 3a OPYTru TaKCH, KOUTO Ca YObpPzKaHU OT CMeTKaTa I10 BpeMe
Ha n30paH Mepuoj OT BpeMe.

5.20. KnmneHThT HOTBBPXKOaBa U JeKjapupa, 4e:

5.20.1. mapure, mocTrnBainu B Paysera cMeTkaTa, UMarT JierajieH
IIPOU3XO0MA M He ca MPUAOOUTHU B pe3yTaT Ha IIPeCcThIIHA AEeNHOCT;

5.20.2. KIMeHTHT HsIMa [Oa M3II0JI3Ba YCIIYTUTE, IIPENOCTaBsIHU OT
Paysera, 3a He3aKOHHMU 1eJI, KAKTO U 4e HsAMa [a U3BbPIIBaA JEeUCTBUSA
WJIM OIlepallii C LieJl Ja Jerajlu3upa apu, IoJIy4YeHUu B pe3yaTaT Ha
KPUMUWHAJIHU UIN OPYTU HE3aKOHHU OEWHOCTH.

5.21. KnueHThT MOXKe [a yrnpasnisBa Paysera cMeTKaTa U Ja U3BbPILIBa
IJIaTeXKHU Ollepaluu OT Paysera cMeTKaTa IO CJIEOHUTE HaUYUHU:

5.21.1. nmpe3 UHTEepHET, KaTO Ce UAeHTUPHUIMPa U BiIe3e B CBOS
AKayHT;

5.21.2. ypes Paysera npusnozxeHue (ripunara ce [JOObIHATETHOTO
cnopa3dyMeHue ,lIpaBuna 3a non3BaHe Ha Paysera MOOUITHO
IpUJioKeHue", ciaen KaTto KJIMeHThT ce Chrijlacu C yCJIOoBUSATaA Ha
[TombJIHEHUETO);

5.21.3. upe3 nnaTexXHU UHCTPYMEHTH, CBbp3aHM C Paysera cMmeTKara
(mpunara ce [JOOBIHUTEIHOTO ClIOpa3yMeHue L llnaTexxHu
WHCTPYMeHTHN", ciien KaTo KJIIMeHTHhT Cce ChIjlaCu C YCJIOBUATA Ha
ITOIBbIIHEHUETO);

5.21.4. ype3 Opyru UHCTPYMEHTH, IIOCOYEHU OT Paysera, ciieq KaTo
KHMeHTHT ce ChrijlacHu C YCIIOBUSTA 3a II0JI3BaHe Ha IIOJ00HHU
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MHCTPYMEHTH.

5.22. KnIneHTCKUTE NOTBbPKOEHHUS, HapexXOaHus, 3asiBKH,
yBeOOMJIEHUS U OPYTU OENCTBUS, U3BLPIIIeHU Ype3 MHTepHeT
CTPAHUIIM Ha TPETHU JIUIla UJIM OT OPYTH MecTa 4Ype3 BXomd U
npentuduramusa B KinmeHTckus Paysera akayHT U UIeHTUGUIIMPAUKHT
KrnueHTa 110 TO3M Ha4YWH, UMAT CHUJjIaTa Ha CKJIIOUBaHe Ha CHOeJjIKa,
IIOTBBbPJEHA YPe3 eJIeKTPOHEH MOMIIINC.

5.23. M3nb/IHEHNE Ha IIJIaTeXXKHU HapexXnaHuda oT Paysera cMeTKa mmpe3
HNHuTepHET:

5.23.1. 3a ma u3BBLPIIH IIJIaTeXKHa ornepanus npe3 MHTepHeT,
KnreHTHT MOIIbJIBA IIJIaTEXKHO HapexXnaHe B CucreMara U o uampaiia
3a U3NbJIHEHME, KaTO C TOBa NOTBbPXKOaBa I10 €JIEKTPOHEH II'bT B
Cucremarta CBOETO ChIJIaCHUe [a Ce U3MBJIHU IIPEBOOHOTO HapeXKaaHe.

5.23.2. [lompaBaHeTO Ha MJIaTEXKHOTO HapeXaaHe B CucTteMara ce
CYMTa 3a Chbrjlacue OT CTpaHa Ha KnueHTa ga ObOe U3BBPILIEHA
IIaTeXXKHaTa omepalusa U He MoXKe Ia ObJe oTMeHeHO (0TMSHa Ha
IJIaTE2KHOTO HapeXgaHe € Bb3MOXKHa €IUHCTBEHO U CaMO aKo
U3MTbIIHEHUETO Ha IJIalllaHEeTO He € 3al0YHaJlIo - CTaTyChT Ha BCIKO
IlallaHe U Bb3MOXKHOCTUTE 3a OTMsHaTa My ce BUuXKpaaT B KiineHTCKus
AKayHT).

5.23.3. KoraTo u3BbpiliBa BbTPeEllleH 3a CucremMarTa IIPeBOM OT CBOSTa
Paysera cmeTkKa KbM Paysera cMeTkaTa Ha Apyr norpeouten, KiueHTHT
MO2zKe ma m30epe ma ce M3BHPINU 3alIUTEH C IIapojia IIapuyeH IIPeBo].
B To3u cnyyau KnueHTHT 3ajaBa I1apoJjaTa 3a IIpeBoja, Korato
M3rOTBA IIJIaTEXKHOTO HapexXnaHe. [lapuyHusaT TpaHCcPep e 3aBbPIleH
U3IIAJI0 eJUHCTBEHO U caMoO KoraTo [lonyuyaTensdaT BbBefie maposara,
3amageHa oT KnueHTa-IlnaTel 1 KOATO € IpeaocTaBeHa OT Hero Ha
[Tonyuatensa. Ako [lony4dyaTenaT He BbBEeE mapojiaTta, KOSITO My €
maneHa ot I[InaTella, mapuTe ce BpbhIIaT aBTOMaTU4YHO B Paysera
cMeTKarTa Ha Ilnartenia cien n3tudaHeTo Ha 30 (TpumeceT) oHU. 3a
MOMEHT Ha aBTOpM3allus Ha Nomo0eH mapudyeH TpaHcdep ce cuuTa
MOMEHTHT, B KOUTO [lonyyaTesnsaT BbBeOe rmapojiaTta, KaTo TaKbB
TpaHchep He MOxKe Ja Obe OTMEHEH cJjied MOMEHTAa, B KOUTO
[lony4yaTensaT BbBeOe mapojlaTa 3a KOHKPETHHUA IIPeBon. KIIueHThT e



311710 OTTOBOPEH 3a HauMHa U 0e30mMacHOCTTa Ha HadyuHa, 110 KOUTO
IIapoJjiaTa ce IIpeaaBa Ha IlomydaTesis, KaKTO 1 3a TOBa IIapojiaTa fa
ObOe pa3KpHuTa eOUHCTBEHO 1 caMo Ha IlonmydaTerss Ha MapUiYHUTE
CpencTBa.

5.23.4. KoraTo nomsbJjiBa IIJIaTeXKHOTO HapexXaoaHe, KIIMeHThT MOXKe Oa
IIOII'BbJIHU ObOellla JaTa, Ha KOSITO Ja Ce UI3IIBJIHU IIJIalllaHeTo, KOSITO
IaTa He MoxKe fma Obae mo-KbCHa OT 2 (OBe) ToOOuHU CJiel maTaTa Ha
IIOIThJIBAHE Ha MJIaTEXKHOTO HapexXaaHe. AKO pa3MepbT Ha CpeacTBaTa
10 KJIMeHTCKaTa Paysera cMeTKa € JoCTaTh4Y€H KbM JaTaTa, II0CoO4YeHa
oT KnueHTa, ma1aTexXHOTO HapexXagaHe ce U3MbJIHsIBa. IIpeBod KM
opyra Paysera cMmeTKa Ile ce U3ITbJIHU B HAYaJIOTO Ha IIOCOYEHUS JIeH
(00:00 gaca, B 3aBHCHMOCT OT YacoBaTa 30Ha Ha cepBbpa EET).
IIpeBom KbM OaHKOBA CMeETKa Ce M3BBHPIIBA B CPOKOBETE, IIOCOYEHU B
Cucremara.

5.23.5. B ciiyyau, 4e mjaTeXXHOTO HapeXaaHe € IIOIIbJIHEHO
HEIPaBUJIHO, IIPEBOOBT HE Ce U3BBPIIIBA, OCBEH B U3KITIOYUTEITHU
clIy4au, KoraTto Paysera Kopurupa mjaiaTexXHOTO HapeXKaaHe I10
coOCTBeHa MHHUIIMATHBA UJIM KOraTo MMa OJOCTaThbYHa HH(OpMaIus,
II03BOJIsIBAllla Ja Ce B3eMe 00EKTHUBHO PellleHne 3a IMTPaBUJIHOCTTAa Ha
Ha nHoOpMalusiTa, 3a Ja I'o0 U3ITbJIHU ChIJIaCHO CTaHOapTHATa

mporenypa.

5.23.6. AKO pa3MepbT Ha CpefcTBaTa B KJIIMEeHTCKaTa Paysera cMeTKa
He € JOCTaTh4Y€eH, 3a [Ja Ce U3MbJIHU [TapPUYHUAT IIPEBO, IIJlalllaHe He
ce u3BbpuiBa. CucreMara obaue Ie IIPaBu OIUTU Ja U3BBPIIN
IJ1alllaHeTo Ipe3 cienBalluTe S (IIeT) JHU OT MOMEHTa Ha IIojIydyaBaHe
Ha [JIaTeXKHOTO HapexXaaHe. AKO IIpe3 TO3U IIepuof OT BpeMe
pa3MepsT Ha CpeacTBaTa 1o Paysera cMeTKaTa BCe OIIle He €
OOCTaTbh4€eH, 3a Ja Ce U3MNbJIHU MIaTeXKHOTO HapeXaaHe, IJIaTeXKHOTO
HapeXXgaHe ce OTMEHS M HIMa Ja ObJe U3IIbJIHEHO. AKO pa3MepPbT Ha
cpencTBaTa B Paysera cMeTKaTa He € JoCTaTbhb4Y€H B [I0OCOYEeHaTa
BaJIyTa, HO II0 CMeTKaTa UMa JoCTaTbyHa HaJIMYHOCT B Jpyra BajyTa,
IIPEBOOBT HE Ce U3NBbIIHSABA, JOKATO KIMEeHTHT He mMpeBaayTupa apyra
Ha/JIM4YHa BaJlyTa BbB BajiyTaTa, B KOSITO € HapedeH IIPeBOoObT (C
M3KJII0OYEeHNe Ha ciy4dauTe, KoratTo KineHTHhT € Hapeaujl aBTOMaTU4YHO
IIpeBajlyTUpPaHe UJIU KOraTo IIPEeBOABT Ce U3BBPIIBA KaTo IIjlalllaHe 3a



CTOKHY UJIH YCJIYTH 4Ype3 cuctemara Paysera).

5.24. YcnoBusdTa 3a U3N0JI3BaHE Ha OPYyrd HAQYUHU 3a yIIpaBJIeHUE Ha
Paysera cMeTKa, pa3lIu4HU OT IIOCOYEHUTE B 4jI. 5.21. OT TOBa
Crniopa3syMeHue (C U3KJIIOYEHNE Ha yIIpaBjieHre Ha Paysera cMeTKa
rnpe3 MHTepHeT), ca IOCOYEHU B OTHOEJIHU [[OIIBbIITHUTEIHYU
CIIOpa3yMeHUs, OTHOCUMU KbM CIIelIM(PUUYHNS HaUYUH 3a yIIpaBJIeHUEe
Ha Paysera cmeTkata. KOHKpeTHO [[OIIBIHUTEIHO CIIOPa3yMeHUe,
ypexpaallo Apyru HauvHU 3a ylpaBiieHue Ha Paysera cmeTka, ce
npuiara, ako KnueHnTsT u3bepe ga U3M0JI3Ba CbOTBETHUS METO 3a
yIpaBiieHHe Ha Paysera cmeTkaTa. BCsiKO TakoBa [[OIIBIIHUTETHO
CIlOpa3yMeHUe Ce IIpujiara B OTHOIIeHusATa ¢ KjiimeHTa OT MOMEHTa, B
KOWTO TOU MOTBBPAU, Y€ Ce € 3al03HaJl C pa3nopenduTte My ¥ u3pas3u
BOJISITA CU Oa U3I0JI3Ba YCIIyTUTE, IOCOYEHU B [LONIBIIHUTEIIHOTO
CIIOpa3yMeHUe, 10 eJIEKTPOHEH II'bT UJIU I10 APYTr Ha4YuH.

5.25. Uu(popMmanmsaTa 3a U3BbPIIECHUTE U IOJIy4EeHUTE TPaH3aKIUU Ce
IIpenocTaBsa OT Paysera B M3BJIEYEHMETO 10 CMeTKaTa Ha KinueHTa.
KinneHTHT MOKe [a Bjie3e B CBOSITAa CMEeTKa M Ia mperjena 0e3mIaTHO
Ta3u UHPoOpPMaIUs 3a KeJlaHus IIepuod Uik ga g pal3mnedara.

6. BHacsiHe M TerjieHe Ha IIapH B OpoH

6.1. Paysera nipegocrtaBs Ha KireHTa IpaBOTO Oa Oelio3upa apu B
Opoi B Paysera cMeTKaTa IIpU YCIOBHUsITA, openaeneHu B CucreMara.
MecTtaTa, yC/IOBUSTa, BalIyTUTE, IUMUTUTE U TapuduTe 3a BHACSIHE Ha
Imapu B Opou ca NpeacTaBeHU TVK.

6.2. Paysera mmpenocTaBs Ha KnueHTa mIpaBOTO Oa TETJik Hapu B Opou
oT Paysera cMmeTKaTa IIpU YCJIOBUSATaA, TocouyeHU B CucreMara.
MecrtaTa, yC/I0BUsTa, BalyTUTE, IUMUTUTE U TapuduTe 3a TerieHe Ha
Iapu B Opou ca IIpeacTaBeHU TYK.

6.3. KnueHTHT e ObIKeH JINYHO Ja Npedpou IIapuyHUTe CPEeIcTBa,

KOHTO Ille BHece B Paysera cMeTKarTa, ITpeau da ' BHECe UK CJIef

KaTo 'Y U3TETIIN, U [a U3Pa3u HO3UIIMS UK Oa OCIIOPU pa3Mepa Ha
cyMaTa B Opoi MM KaueCTBOTO HAa NOIyYeHUuTe OaHKHOTH BegHara
cieqd U3TETISTHETO UM, KOraTo € HeoOX0OuMo.


https://www.paysera.al/v2/bg-AL/taksi/operacii-v-broi
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6.4. Korato KnueHTHT BHaAcs mapu B Opoit B cBosiTa Paysera cMeTKa,
TOU MOXKe [a yIIpaBiIsiBa eJIEKTPOHHUTE IIapu 1o Paysera cmeTKaTa cu
HEIOCPEACTBEHO CJie[] IojlydaBaHEeTO UM OT Paysera.

7. IIpueMaHe Ha IUIaTEeKHHU HapeXXKIaHusl, H3UCKBaHUSI,
IIPUIOZKHMUMHU KBbM IIVIaTEXKHUTE HapeXIaHUsI U OTKa3 3a
MU3Nb/IHEHHE Ha IUIAaTEe2KHHU HapeXKITaHHus

7.1. Korato KnueHTsT € [InaTel, mjiaTexXHOTO HapexXoaHe ce CYuTa 3a
II0JIy4eHO OT Paysera (OT4YMTaHETO Ha CpOKa 3a U3MbJIHEHNE Ha TaKoBa
IJ1aTeXXHO HapeXOaHe 3alo4Ba) B I€HS Ha HEerOBOTO II0JIy4yaBaHe, a
aKO MOMEHTHT Ha II0JIyYaBaHe Ha MJIaTeXHOTO HapeXaaHe He €
paboTeH feH 3a Paysera, minaTeXHOTO HapexXKOgaHe Cce CUHTa 3a
IIOJIYYEHO B ITbPBUS ClIedBall] paboTeH OeH 3a Paysera.

7.2. IlnmaTeKHO HapexKaaHe, KOETO € MOJIy4eHO B paboTeH OeH 3a
Paysera, HO cieq n3Tn4aHe Ha pabOTHOTO BpeMe Ha Paysera 3a
KOHKPETHHS OEeH, Ce CYMTA 3a IIOJIy4eHO B ITbPBUS IIOCIeaBall paboTeH
oeH 3a Paysera.

7.3. IlnaTexXHUTE HapeXaaHuda 3a BbTpPellHu 3a Cucrtemara Paysera
IIPEBOY Ce U3MbJIHSIBAT He3a0aBHO (g0 HIKOJIKO MUHYTH, OCBEH aKO
IJlaTeXXHaTa ollepalud e CIpsHa/lIpekpaTeHa B Cliydau, BU3UPAHU B
IIPUIOKUMUTE 3aKOHOBHU pa3nopendu m HacToAioTo Crmopa3yMeHUe),
He3aBUCHUMO OT pabOTHOTO BpeMe Ha Paysera.

7.4. Paysera nMa OpaBo Oa 3allliCBa U CbXpaHsaBa MHPOpMaIUAa 3a
BCUYKM IIJIAaTEXKHU HapexXOaHHus, ITogadeH’ 10 KOMTO 1 Ja OHJIo OT
Ha4YMHUTE, ChIJIaCyBaHU U OOTOBOPEHHU C Paysera, ChIIIO TakKa ga
3alKCBa U ChXxpaHsaBa MH(pOPMaIUa 3a BCUYKU MJIAaTEXKHU Omepaliu/
TPaH3aKIIUKU, U3BLPIIEHU OT KJIIMeHTa UJIX ChITIaCHO IIJIaTEXXKHUTE
HapexOaHus Ha KnueHTa. YIoOMeHaTUTeE [O-rope 3allucu Morart fa
ObOaT NpemocTaBeHU Ha KnmeHTa oT Paysera u/unm Ha TPeTH JIUIIA,
KOWTO MMAaT IIPaBO [a IIoJIy4YaBaT HOOOOHU JaHHHU, ChIJIACHO
IIPUJIOKMMOTO 3aKOHOOATEJICTBO, KaTO JOKa3aTeJICTBO,
IIOTBBPXKOABAII0 IIOOafdeHUTE IIJIaTEeXXHU HapeXOaHuA U/Ujiu
U3MNBJIHEHUTE IIJIaTEXKHU OIlepPallii.



7.5. IlomamenuTe ot KnneHTa miuaTeXXHU HapexXXgaHusa TpsiOBa ma
OTrOBapAT Ha BCUYKHU M3KWCKBAaHUA 3a II0JaBaHe Ha MJIaTeXKHU
HapeXOaHus OT TaKbB BUI W/UIN Ha U3UCKYEMOTO OT IIPUJIOKHUMUTE
3aKOHU UM oT Paysera cbObpzKaHUE Ha MIaTeXHUTE HapeXOaHUs.
[InaTexXHUTE HapeXaaHusd, IogageHu oT KiiueHTa, cjieBa a ca
dopmynupaHu ICHO, HEABYCMUCJIEHO, TOOHU Oa ObOaT U3NbJIHEHH,
KaKTO ¥ Ja CbObPXKAaT ACHO M3pa3eHa BoidATa Ha KinueHTa. Paysera He
HOCH OTTOBOPHOCT 3a I'PEIIKU, HEChbOTBETCTBU S, IOBTOPEHUS U/UTU
IIPOTHUBOPEYNS B IIJIaTEXKHUTE HapeXOaHusd, IpegoCTaBeHU 3a
U3IIbJIHEHME OT KjlMeHTa, KOeTO BKJII0OYBa, HO HE € OTPaHU4Y€HO,
IIPaBUJIHOCT U SICHOTA Ha PEKBU3UTHUTE Ha HapeXOaHUsTa 3a IJlalllaHe,
rpegoctaBeHu OT KireHTa. AKO I1JIaTeXKHOTO HapexXKaaHe,
IIpeaocTaBeHo OT KnreHTa, He chObp2Ka AOCTaThYHO MHPOPMAILIUSI UIN
ChObpzKa HECHOTBETCTBUS, Paysera, He3aBUCHUMO OT BHa Ha
HESICHOTHUTE B IIJIaTEXKHOTO HapexXaaHe, MOKe Ja OTKaxXe [a U3MNbIHU
II0JafgeHOoTOo MIaTeXXHO HapeXaaHe, UJIX [1a 'O U3MBbJIHU ChIJIaCHO
nHpopMalusaTa, KOSATO € IpefgocTaBeHa B MJIaTeXKHOTO HapexXaHe.

7.6. Paysera vmMa I1ipaBoO Ja OTKaXe [a U3IMIbJIHU I1JIaTeXKHOTO
HapeX[aHe B ClIydal Ha OCHOBATEJIHO CbMHEHME, 4Ye IJIaTEXKHOTO
HapeXOaHe UJIU OOKYMEHTUTE, IIpencraBeHu oT KiueHTa uiu
VIIBJIHOMOIIIEH ITPEeACcTaBUTENl Ha KiireHTa, He OTTOBapAT Ha
W3MCKBAaHUATA HAa 3aKOHOOATEJICTBOTO u/unu Paysera, unu Paysera uma
OCHOBATEJIHU CbMHEHHS OTHOCHO aBTEHTUYHOCTTAa M JOCTOBEPHOCTTAa
Ha BBIIPOCHUTE OJOKYMeHTU. AKO Paysera uMa OCHOBaATEJIHO CbMHEHUE,
4ye IJIaTeXXHOTO HapeXOgaHe He e IomaaeHo oT KinueHTa Uuiu 3aKOHHUSA
rpencTtaBuTes Ha KirMeHTa, UK IOO03PEeHNe OTHOCHO aBTEHTUYHOCTTA
Ha [IpeacTaBeHUTe OOKYMEHTHU, UJIU OPYro IOOO3PEeHUEe OTHOCHO
3aKOHHOCTTa WJIKX ChOBbPKaHUETO Ha IOOageHOTO IJIaTEXKHO
HapexaoaHe, Paysera vMa rpaBo Ja u3ucCKa OoT KiveHTa Ja moTBbPOU
OOITBJIHUTEJIHO IMOOameHOTO IIJIaTeXXHO HapeXgaHe U/Uiu oa
IIpeACTaByU OOKYMEHTH, IOTBhPXKAAaBAlllM [IpaBaTa Ha JIuliaTa ga
yIIpaBJsBaT CpefcTBaTa 10 CMeTKaTa UJIN OPYI'U¥ JOKYMEHTH,
II0COYEeHHU OT Paysera, 1o Ha4yuH, IpueMInuB 3a Paysera, 3a cMeTKa Ha
KnueHnTta. B cinyyauTe, mpeaBUaeHU B Ta3u Kiiay3a, Paysera meucTsa C
1IeJI Ja 3alllUTU 3aKOHHUTE uHTepecu Ha KnueHTta, Paysera u/umnu
OpyTH JIHlla, KaTo Paysera He rmoeMa OTTOBOPHOCT 3a 3aryou, KOUTO
MOorarT Ja Bb3HUKHAT II0opagyd OTKa3 3a UIIIbJIHEHUE Ha U3IPaTeHO



IIJIaTEe2KHO HapeXKOaHe.

7.7. KIUEHTHT € IJIbXKEH Ja OCUTYPU JOCTaThb4YHO IIapUYHU CPENCTBa B
ChOTBETHATA BaJlyTa II0 CBOSITa CMETKa, 3a ia MOxke fa Obae
U3IBJIHEHO IOJageHOTO IIJIaTeXHO HapeXaaHe.

7.8. [Ipeou ma u3MbJIHYU IIJIaTEXKHO HapexXaaHe, mogameHo oT KiueHTa,
Paysera rvMma nmpaBoTO fga u3ucKa oT KiueHTa Oa mpenocTaBu
OOKYMEHTH, KOUTO Ja JOoKazxXaT 3aKOHHUSA IIPOU3X0 Ha [MapuTe, KOUTO
e ObOaT U3II0JI3BaHM, 3a Ja Ce U3IMBbIHM IIJIaTEeKHOTO HapexXXaaHe.
AKO KIMeHTHT He IIPefoCTaBy TaKuWBa OJOKYMeHTH, Paysera umMma
IIPaBOTO Oa OTKaXKe Oa U3NBIIHU IJIaTeXKHOTO HapeXKaaHe.

7.9. Paysera uMa mpaBOTO U3LAJIO UJIM YaCTUYHO [a IPEXBbPIINA
OEUHOCTUTE I10 U3MBbIIHEHUETO Ha I1JIaTeXXKHOTO HapeXaaHe, IIogageHo
oT KnnueHTa, Ha TpeTH /IMila, aKO TOBa Ce U3WCKBA OT MHTEPECUTE Ha
KrnuveHTa v/Uu ChIMHOCTTA HAa U3NBJIHEHNE HAa HapeXOaHeTo 3a
rJaiaHe. B ciiyya, 4ye mimaTeXXHOTO HapeXagaHe Ha KireHTa u3KWCKBa
uU3IpalllaHe U U3IIbJIHEHNE Ha IJIalllaHeTO OT Apyra (pMHaHCOBa
WHCTUTYLINS, HO Ta3U MHCTUTYLIUA OTMEHMU IJIaTEXKHOTO HapeXaaHe Ha
Knuenrta, Paysera He HOCH OTTOBOPHOCT 3a TaKWBa OEeUCTBUS Ha
(bmHaAHCOBaTa MHCTUTYLIUSA, HO IPaBU OIIUTH da YCTAHOBU IIPUUYUHUTE
3a OTMAHATa Ha HapeXOaHeTo 3a IalllaHe. Paysera ¥Ma IpaBOTO Oa
CIIp€ U/UNIM Ia OTMEHHU U3ITbJIHEHUETO Ha MJIaTeXKHOTO HapexXIaHe,
rnogameHo oT KiiueHTa, ako TOBa Ce U3UCKBA OT IIPUIIOKUMOTO
3aKOHOATEJICTBO MJIX IIOpagu OPYyTY MPUYHWHYU U3BbH KOHTPOJIa Ha
Paysera.

7.10. Ako Paysera oTKaxke ma U3IIBJIHU IIJIaTEXKHO HapeXaHe,
rnmogageHo oT KnueHTa, TS yBeooMsiBa KireHTa 3a TOBa UM Ch3daBa
HeOoOXOOUMMTE YCIIOBHS, 3a Ja Cce 3allo3Hae KIueHTHhT ¢ TaKuBa
yBeOOMJIEHUSI, OCBEH KOraTo II000HO YBeIOMsIBaHe € TeXHUYECKH
HEeBB3MOKHO MK 3a0paHeHOo OT 3aKOHa.

7.11. Paysera He mmpueMa 1 He U3ITbJIHSIBA IJIATEXKHY HapeXOaHUs OT
KnueHTa 3a u3BbPIIBaHe Ha TPaH3aKIMKU OT CMeTKaTa Ha KiueHTa,
aKo IapuTe II0 CMEeTKAaTa ca 3alopHupaHH, akKo npaBoTo Ha KimeHTa ma
ce pal3nopexaa C IIapUYHHUTE CPeICTBa € 3aKOHHO OrPaHUYEHO 110 OPYyT
Ha4YWH, WJIK aKO TpaH3akKnuuTe Ha KireHTa ca orpaHUYeHu B



ClIydauTe, OIIMCaHU B IIPUIIO2KUMHUTE 3dKOHH.

7.12. AKO mapuTe, KOUTO Ca IpPeBedeH’ B U3MbIHEHNE Ha MJIaTEeXKHO
HapexKIaHe, ca BbpHATHU MOpaay IPUYNHHN, KOUTO Ca OTBBI KOHTPOJIa
Ha Paysera (HemmpaBuiIiHa HHpOPMAIIUA B IJIATEXKHOTO HapexkaaHe,
cMeTKaTa Ha IojIy4daTeJis € 3aKpuTa U T.H. ), CMeTKaTa Ce 3aBepsiBa C
BbpPHATUTE CyMHU. TaKCUTe, KOUTO ca OMIU 3amnaTeHu oT [InaTera 3a
N3MIbIIHEHHE Ha MJIaTeXXKHOTO HapeXKaaHe, He MoaJiekKaT Ha BPbhIIaHe,
CBIIO TaKa APYTrY TAKCU U Pa3HOCKHU, KOUTO Ca CBbP3aHHU C BPbBILAHETO
Ha IIapHTe U Ca HalloXKeHHU Ha Paysera, moraT ma ObOaT yObp2KaHU OT
cMeTKarTa.

7.13. IlapuuyauTe TpaHcdepu, UHUIIMUPaHU OT Paysera, Morar aa
ObIOaT CTaHJAPTHU U CIIEHIHHU (aKO e HaJihlle TeXHUYeCKa Bb3MOXKHOCT
3a TSIXHOTO M3NbJIHEHHe). MeToObT Ha Mapu4YHUS IIPEeBO[, ce U30upa oOT
KnueHTa (aKo e Hanulle TeXxHUuYeckKa Bb3MOXKHOCT 3a ToBa). AKO
KnueHTHT He n30epe MeToma Ha IMapUYHHUS IPEBO, Ce CUUTA, Ye
KnneHTHT € HHUIIMupas NapudeH IPeBol, KOUTO mie Obae N3N bJIHEH
Yype3 aBTOMaTU4YHO n30HUpaHe Ha Hau-01aronpusTHUTE yCIIOBUS 3a
KnueHTa.

8. IlomaBaHe M OTTErJIsIHEe Ha ChbI'JIlaCHe, OTTerJiIsiHe Ha
INIaTEe2KHO Hapez2KIaHe

8.1. [InaTexkHaTa ornepaliys ce CUnTa 3a omoOpeHa 3a U3INIbJIHEHUE,
camo ciep KaTto [InaTenbT mame cBOeTO cbriacue. Ceriacue, mageHo
Ha ITOCPEeOHUK UJIHU NpeacTaBuTeNl Ha Paysera, ce cumTa 3a JageHO Ha
Paysera. KnueHTsT (IInaTensbT) MOXKe Oa gage CBOETO ChIlacue,
CBhrJIaCHO ompepeneHuTe oT Paysera ¢popMa ¥ Ha4YWH UJIY 10 TaKWBa, 3a
KOUTO € ITOCTUTHATO cuopa3yMeHue ¢ Paysera. Cbriacue, mogameHO B
nmrcMeHa ¢hopma, TpsibBa ma Obhae moanucano oT KnreHTa uiu HeroB
3aKOHEH mnpencTtaBuTesl. CbriacueTo MOXKe ChIO TakKa ga Obae
IIOTBBPAEHO U C €JIEKTPOHEH IMOOINC, ITapojia, KOJOBe /UK 4Ype3
OPYTH CPeacCTBa 3a IIOTBbpPKAaBaHe Ha caMOIn4YHOCTTa. ChriacueTo 3a
M3BbPIIBaHE Ha MJIaTeXXHa TPaH3aKIUsa UM HAKOJIKO IIJIaTeXKHU
TPaH3aKIIM1d MOXKe fa ObIe nmpenocTaBeHO U upel3 [lomydyaTens unu
OOCTaBYMKa Ha ycjIyrata 10 MHUIIMKPaHe Ha Ilalfanusi. Cbriacuero,
IIOTBBPIAEHO IO HSIKOU OT HAYMHHUTE, ONIMCaHU B HACTOsIlaTa Kjlay3a,



Ce CumrTa 3a Ha[OJIexXKHO IMOTBbpAeHO OT KnueHnTa (Ilnartera), uma
chIlaTa IPaBHO-00BBP3BaAllla CHJIa KAaTO XapPTUEH JOKYMEHT (IIMCMEHO
13pa3€eHo Cchriacue), moamnucal oT KnueHTa (HErOB IpeaCcTaBUTEN) U
MO3Ke IOa ObJe M3MI0JI3BaHO KaTo J0oKa3aTeJICTBO IIPU pa3pelllaBaHe Ha
criopoBe MexXay KnueHTa u Paysera B cbla Uju ripen Apyru
MHCTUTYyLMHU. KIMEeHTHhT HAMa IIpaBo Aa OCIIOPHU IIJlaTeXXHa olepalus,
N3BbpIIeHa OT Paysera, ako IJ1aTeKHOTO HapexXaaHe e OHIIo
IIOTBBPOEHO ChC ChIJIaCHe, IOgameHo0 10 Ha4YMH, OIIMCAaH B HAaCTosdIlaTa
TO4YKaA.

8.2. Cerinacueto Ha Knuenta (IInaTtel) ce gaBa (mpegocTaBs) OIpenu oa
ce U3BBPIIN IIaTexXHaTa onepanus. [1o cmopasyMeHne MexXay
KnuenTta (Ilnater) u Paysera, mjiaTexxHaTa onepanus Moxke fa Obae
aBTOpH3HpPaHa/pa3pellleHa, T.e. I0A00HO chrjacue Ha KnmeHTa Moxe
ma ObOe majeHo cien U3ITbJIHEHHEeTO Ha MJjIaTexXHaTa oIllepaliis.

8.3. KiineHTHT maBa CBOETO ChIJIaCHe IIPU U3BHPIIBAHETO Ha IIjIaTeXXHa
onepauusa Paysera ga npegocTtaBs nHGoOpMalus, IoCoO4YeHa B
IIJIaTEeKHOTO HapexXnaHe (BKIIOYUTEIHO JIMYHY JaHHU Ha KnreHTa), Ha
JIMlla, JUPEKTHO CBhP3aHU C U3ITBbJIHEHNETO Ha TaKaBa IlJlaTexkKHa
omepanus - MeXIOyYHapOOHU OpPraHM3alliy 3a KapTOBU pPa3IljiallaHus,
KOMIIaHU1, KOUTO 00paboTBaT nHpOpPMaIusa 3a MallaHus C IIaTexXKHU
KapTH, JOCTaBYMKa Ha IIJIaTeXXHU YCIyru Ha [lony4aTtens, omepaTopa
Ha IJlaTeXXHaTa CUCTeMa, KOSTO Ce I10JI3Ba 3a U3NbJIHEHUE Ha
IjIaTexKHaTa ollepalius, IpeacTaBUTEIN Ha JOCTAaBUUIIM Ha IIJIaTeXKHU
YCIIyTH, OOCTaBYMKa Ha yCcayraTa II0 HHUIIMKWPaHe Ha MJalllaHe W Ha
camus Ilomy4darern.

8.4. IIpoueaypa o OTTErJIsTHE Ha IJIaTEeXXHO HapeXagaHe:

8.4.1. IImaTexXHOTO HapexXXaaHe He MOxKe Ia ObOe OTTErJIeHO, Cle[
KaTo Paysera ro mosay4u, ¢ U3KJII0OYEeHNE Ha ClIydauTe, ONNCaHU B
Crnopa3yMeHHUETO;

8.4.2. KoraTo mjaTeXxHaTa olepanusa e uHunuupaHa ot [lonydaTtens
nnu 4ype3 l[lony4yaTena (HanpuMep mjalllaHe C IjlaTeXXHa KapTa), Uu
ype3 OOCTaBYUK Ha ycjyraTra 10 UHUIMUPaHe Ha [allaHe, [InaTensT
He MOXe [ja OTTerJIU [IJIaTeXXHOTO HapeXOaHe, CJIeq KaTo IIJIaTeXKHOTO
HapeX[OaHe e IIofafeHo 3a U3NbJIHeHue, [ImaTensT e IpengocTaBuil



chIJlacHe Ha JOoCTaBUMKa Ha yciayraTa 10 MHUIUMpaHe Ha MialllaHe ga
ObOe MHUIIMMPAHA IIJIaTeXXHa TPaH3aKIusg uinu [InaTensT e man
cbriacue Ha Ilony4aTesis ga U3NbJIHU MIaTeXXHaTa onepalus;

8.4.3. IInmaTexXXHUTEe HapeXaaHus, OIIMCaHu B TOYKa 5.23.4 oT
Criopa3yMeHHEeTO, MOXKe ga ObOaT OTTErJIEeHW OO0 Kpas Ha PaOoTHUS
oeH Ha Paysera, equH OeH IIpegu YTOBOPEHUS [I€H;

8.4.4. cien Kpas Ha BPeMEBUTE IIePUOaHU, onrucaHu B ui. 8.4.1.-8.4.3.
oT Cmopa3yMeHHUETO, MIaTEeXKHOTO HapexXaaHe MOXKe fma Obae
OTTErJIEHO eAMHCTBEHO U caMoO akKo KnueHTsT (IlnaTel) u Paysera ce
CIIOpa3yMesT 3a TOBa, KaTo B ClIydauTe, onucaHu B 4i. 8.4.2. Ha
Criopa3yMeHHEeTO, € HeoOXOOuMO U ChrIacueTo Ha IlomygaTers.

8.4.5. KorarTo miaTexXHaTa TpaH3akKLug € nHunuupaHa ot [lony4yaTtens
unu uypel3 [lonyyaTersns ype3 u3BbPIIBaHEe Ha MapyuyHa TPaH3aKIUs C
pa3MniallaTeliHa KapTa M KoraTo TOYHaTa CyMa Ha TpaH3aKIusTa He €
M3BECTHa KbM MOMEHTQ, B KOUTO [InmaTensT mage ChriaCcueTo CH Ja Cce
W3MIbJIHU TIapruyHaTa TpaH3aKlus, Paysera Moxe [a pe3epBupa
cpefncTBaTa 0 cMeTKaTa Ha IlnmaTelia caMo npu ycioBue, de IlnaTensT
maje ChbrjlaCHMeTo CH Oa ObOe pe3epBHUpPaHa ompegeneHa cyMa. [Ipu
[I0JIy4aBaHe Ha HHPOpMallis 3a TOYHUSA pa3Mep Ha IIapuyHaTa
TpaH3aKIus Paysera He3a0aBHO U He MO-KbCHO OT MOMEHTA Ha
IIoJiydaBaHe Ha MJIaTEeXKHOTO HapeXaaHe IIpeMaxBa pe3epBalusiTa OT
CMeTKarTa Ha lIlmartela.

8.5. Paysera 3aBepsiBa CpeacTBa 10 CMeTKa ¥ OTYHUCIIABaA CPeOcTBa OT
CMEeTKa, ChIJIaCHO YHUKAIHUS UOEeHTUPUKATOP, II0OCOYEH B
IIJIaTeXXHOTO HapexkgaHe - HoMep Ha Paysera cMeTka uiIu HOMeD Ha
IBAN cmeTka. Paysera uMa npaBOTO, HO He U 3aObJIKEHUETO, a
IIPOBEPsIBa Jajlu YHUKATHUAT UAeHTUPUKATOP, IIOCOYEH B IIJIAaTEXKHOTO
HapeXXOaHe, IOJIydeHOo OT Paysera, oTroBaps Ha UMETO U (aMHUJIHUsITa
(MMeTO Ha IPUANYEKOTO JINIEe) Ha IpUTeXkKaTelsa Ha CMeTKaTa. AKO
IIOCOYEHUAT YHUKaIEH UOeHTU(PUKATOP € IIpenocTaBeH Ha Paysera, 3a
Oa U3TErJIY IIapy OT UJIM [a 3aBepPU IIapu 10 CMeTKaTa, IIJIaTEXXHOTO
HapeX[OaHe Ce CUUuTa 3a [IPaBUJIHO U Ha[JIeKHO U3IIBJIHEHO, aKo €
U3IIBJIHEHO CBhIJIaCHO IIOCOYEHHS B HEr0 YHUKAJIEH UIeHTUPUKaTOPD.
A0 Paysera mpoBepHu MJIaTEXXKHOTO HapeXaaHe U YCTAHOBU OYEBUIOHO



HECBhOTBETCTBUE MEXOYy YHUKAIHUA UOeHTU(PUKATOP, IPegoCTaBeH Ha
Paysera, u umeTo u paMunusaTa (MMeToO Ha IOpuOuYeCcKOTO JIUIEe) Ha
coOcTBeHMKaA (TUTYJISAPS) Ha CMeTKaTa, Paysera nMa npaBoTO Ia
OTKaKe [a U3MBbJIHM TaKaBa IIJIaTeXXHa Omepalius.

8.6. AKo Paysera mony4u mjiaTeXXHO HapeXOaHe C UCKaHe [1a IpeBene
Iapu B IJlIaTeXXHa CMeTKa Ha OPYyr JOCTaBUYUK Ha IJIaTeXXHHU YCIIYyTH,
TaKaBa IIJlaTeXXHa Ollepaliis ce U3NbJIHABA OT Paysera, CbpriiacHO
YHukanHus uaeHTu@UKaTop, IIPeaoCTaBeH B IMIOJIYYEHOTO IIJIaTEXKHO
HapexXgaHe - HOMePbT Ha cMeTKa Ha [lony4datens B IBAN ¢opmar,
OCBEH KOTr'aTO JOCTAaBYUKET Ha IJIaTEXKHU yCIyru He u3noj3sa IBAN
dopmart 3a ugeHTHU(pUKaIUA Ha CMeTKUTe. Paysera He HOCH
OTTOBOPHOCT, aKO YHUKAJTHUAT UOEeHTU(PUKATOP HE e IPedoCTaBeH B
IJIaTEXXKHOTO HapeXOaHe UM € HellpaBUuJIeH, U/ aKO JOCTaBYUKBT
Ha IIJIaTEeXHU YCIIyryu Ha [lonyyaTersns e onpenenunl Oopyr YHUKalaeH
HOeHTU(PUKATOP 3a HaOJIe’KHOTO U3MbJIHEHNE Ha TaKaBa MIaTeXHa
omepalus (3aBepsiBaHe Ha IIapU4YHU CPeAcTBa B IIJlaTeXXHaTa CMeTKa
Ha [lonyuaTterns).

8.7. B ciiyyau, 4e uMa HyXKOa U/UJIU U3KWCKBaHe, KOETO Ce mpujara oT
MHCTUTYIUU Ha Opyra ObpzkKaBa, Paysera cu 3ama3Ba IPaBOTO Oa
1M31CKa OOIIbJIHUTENHA U/UIKN Opyra HeoOxoguMa HHGPOPMAIIUsI
(HanpuMmep uMe U pamMunud Ha [lonydaTens, uMe Ha IOPUOUIECKOTO
nuile Ha [Tonmy4daTens, Ko 3a maalllaHe), KOSATO HHpopMausa TpsiOBa ma
ObOe mpenocTaBeHa, 3a Ja MOXKe MJIaTeXKHOTO HapeXKaaHe ma Obae
HaJJIE’KHO U3ITbIIHEHO.

9. 3a0paHeHH JeHHOCTH

9.1. U3non3Bauku yciayrute Ha Paysera, KiueHTHT HsIMa [IpaBo ga:

9.1.1. He ce cproOpa3sBa Cc pa3nopenduTe Ha CIIopa3yMeHUETO,
HonbnHeHUsATa KbM Criopa3yMeHUETO, 3aKOHOATEJICTBOTO U APYTr'U
3aKOHOBHU aKTOBEe, BKIIIOUMTEIHO, HO HE cCaMO, 3aKOHH, CBbP3aHU C
IIpegoTBPaTsIBaHETO Ha U3MIMPAHEeTO Ha napu U puHaHCHUpPaHe Ha
TePOPU3Ma;

9.1.2. HapylllaBa IIipaBaTa, KOUTO IIpUHaajieXaT Ha Paysera ¥ TpeTu



CTpaHH’, BbPXY ThPrOBCKM MapKH, aBTOPCKH MIpaBa, ThProBCKa TaliHa U
opyru opMu Ha HHTEeJIeKTyaJlHa COOCTBEHOCT;

9.1.3. npegocTaBs HEBSIPHA, IIOoABexKOallla Uik HellpaBUIHa
nHpopmalusa Ha Paysera; OTKa3Ba fa IIpeaocTaByd nHGOpPMallusa UIu Oa
IIpeanpueMe OPyTu OeMCTBUSI, KOUTO ca 00O0OCHOBAHO M3HUCKAHM! OT
Paysera;

9.1.4. mpepmocTaBs HEBAPHA, IIOABexXallla UJIX HeIllpaBUJIHa
nHpopMalius 3a Paysera u 3a OTHOIIIEHUsITa CU C Paysera Ha TpeTu
CTaHU;

9.1.5. mpeBexkOa u/UIK IIOJIy4YaBa Mapu, KOUTO ca IPUOOOUTH 110
He3aKOHEH HauWuH, B ciIydal, 4e KnueHTHT 3Hae 3a ToBa UIIU OU
TpsA0BasIo Ja 3HaeE;

9.1.6. u3non3Ba ycayrute Ha Paysera 1o HayuH, KOUTO IIPUYUHABA
3ary0u, BMeHsIBa 3aJbJI2KEHUS UJIU OPYTrY HeraTUBHU IIPaBHU
IIOCJIeAUIA, UJIN YPOHBa OM3HeC penyTalusaTa Ha Paysera unu Ha
TPETHU NIulia;

9.1.7. nu3nonsBa ycayrute Ha Paysera, ako KinueHTHT, HETOB
IIPeICTaBUTE]I, KpaeH COOCTBEHUK, U3ITbIIHEHUST UJIU MOJIy4YeH
IIapu4eH IIPEeBOO OTTOBapPsT HAa KPUTEPUHUTE, IOCOYEHU B CIHUCHKA C
OrpaHUYEHMSATa 3a IPeJoCTaBIHETO Ha YCIyruTe Ha Paysera
(CIUCBKBT C OTPAaHUYEHUATa, Ipularaiu oT Paysera 3a mpegocTaBsHe
Ha YCJIYTH, € OOCTBhIIEH Ha yeb caiTa);

9.1.8. pas3npocTpaHsaBa KOMIIIOTHPHU BUPYCHU U IIpearpuemMa gpyru
OEelCTBUSA, KOMTO MOraT Aga JoBedaT OO0 HapyllleHue BbB QYHKIIUUTE Ha
CucreMara, yBpexKaaHe NUJIM YHHUIOKaBaHe Ha nH@oOpMalius, KaKTo 1
oa M3BBbPIIBA OPYTd OeNCTBUS, KOUTO Oa JoBeadaT OO0 IpuYHHSIBaHE Ha
opyru Bpenou Ha CucrtemarTa, o00pyOBaHETO UIM MH(POpPMAaIUaTa Ha
Paysera;

9.1.9. nmpennpueMa KaKBUTO U ga OMJIO OPYTH LieIeHaCOUYeHU UIIN
YMUIIIIEHN OEeNCTBUSA, KOUTO MOraT Ja HapyllaT IpenoCTaBAHETO Ha
ycnyru ot Paysera Ha KnueHTa uiv Ha TPETU CTPaHU, UJIX Oa
IIPeKbCHAT U HapyllaT paboTaTa Ha CucTeMara;


https://www.paysera.al/v2/bg-AL/dogovori/izkupuvane-ogranichenia

9.1.10. opranu3upa He3aKOHHU Xa3apTHU UT'PU, HE3aKOHHA ThPrOBUS C
aKIIMH1, MHOEKCHU, CYPOBUHH, BanyTa (Hanp. Forex), omiuu, 60pcoBo
TbpryBanu poHmose (ETF); mpemocTaBs TbPrOBCKY, MHBECTUILIMOHHU
UJIM OPYTU YCIIyTU o OOMsiHa Ha BanyTa, Forex masapu u gpyru
eJIEKTPOHHU CUCTEMU 3a THPrOBUA C BaJlyTa; Ja ThprysBa
IIPOTUBO3aKOHHO C TIOTIOHEBU U3OEeJINs, aJIKOXO0JI, JIeKapCTBa,
CTEPOUIU, OPBXKUSA, HAPKOTHUIIN U MIPOU3BOOHY, IIOPHOTrpadpCcKu
IIPOOYKTHU, HENIUIIEH3UPAaHU JTOTaPUNUHU UTPH, HeJleraieH copryep u
OPYTH BEIIW UM IIPOOYKTH, 3a0paHeHu OT 3aKOHa, KaKTO U [Oa
OCBIIIECTBSIBA APYTrU OJeWHOCTH, 3a0paHeH’ OT 3aKOHA;

9.1.11. npueMa niallaHus B HEPETyJINPaAHU U/UIN HEKOHTPOJINPAHU
BUPTYaJTHU BaJIyTH, KaKTO U OJa KyIIyBa, OOMeHs UJIH yIIpaBJIsgiBa TaKUBa
110 KaKbBTO U JIa € HauuH (3abpaHaTa BKJII0YBa U3ITbJIHEHUE UJIU
II0JTydyaBaHe Ha IIPEeBOOU OT BUPTYa/JIHM MHCTPYMEHTH 3a OOMsiHa Ha
BaJjlyTa);

9.1.12. 0e3 mpeaBapUTENIHO IIMCMEHO ChIJlacue Ha Paysera ma
IIpenocTaBss GUMHAHCOBU YCIYTHM U/UIK 3aKOHHO OpraHu3npaHe Ha
THPrOBUS C aKI[UM, UHOEKCH, CYPOBUHU, BanyTu (Hamnp. Forex), omnuuu,
oopcoBo TepryBanu Gorgose (ETF), ga npegocTaBss THProBCKH,
MHBECTUILIMOHHU WUJIM OPYTH YCIIyTd MO0 oOMsiHa Ha BailyTa, Forex
ra3apy U OpPyru eJIEKTPOHHU CUCTEMU 3a ThProBUA C BajiyTa. B
cinydau, ye KiIMeHTHT Bb3HaMepsiBa Aa IpeaocTaBsa pruHaAHCOBU
yCIIyTH, IToj13Baviku CMeTKaTa, Tou TpsiOBa Oa IIpuTexKaBa BaluaeH
JIMIIEH3, U3JadeH OT ObpsKaBa-4JIeHKa Ha EBponeuCcKus Chl03 UIIN
TpeTa ObpzKaBa, HaJIOXKUJIa EKBUBAJIEHTHU UJIM I10 ChINECTBO MOOO0OHU
M3UCKBAHUS U Ce Peryiaupa OT KOMIIETEHTHUTE OPraHM 10 OTHOIIIEHUEe
Ha CIIa3BaHETO Ha Te3U U3UCKBaHUSI;

9.1.13. 6e3 nmpeaBapuTEIHO INCMEHO ChIjlacue Ha Paysera ma
OpraHu3vpa 3aKOHEH Xa3apT, JIOTapUuM, OPYTrU CIlelruaiHo
JIUIIeH3UPaHU NEeVHOCTHU UJIM TaKWBa, U3UCKBAIY Pa3pelieHue. B
ciiy4yau, ye KiMeHTHhT Bb3HaMepsBa Ja IpenocTaBs IIOCOYEHUTE
yCIIyTH, ITojI3Baiku CMeTKaTa, Tou TpsiOBa Oa IIpuTexKaBa BajlueH
JINIIEH3, U30aJeH OT ObpzKaBa-4JieHKa Ha EBpomenicKus Cbhio3 U ce
perynupa OT KOMIIETEHTHUTE OPraHu IO OTHOIIEHWE Ha CIIa3BaHEeTO Ha
Te3U U3NCKBAHUSI;



9.1.14. na uma 1oBeye OT eOrH AKayHT; Ja perucrpupa AKayHT C
(GUKTHUBHO UMe UJIM UMe Ha OPyTo Nulle, 6e3 ma uMa MbIIHOMOIITHO; Oa
peructpupa AKayHT, II0JI3BaliK aHOHUMHU Tele(@OHHU HOMepa UIIU
MMENJI afpecH, IIPeaoCTaBEeHU OT APYTHU JIuIla UiIn yeb calTOBE;

9.1.15. mpegocTaBs yCaAyTru, 3a0paHeHu OT 3aKOHa UJIU
IIPOTUBOpPEeYally Ha OOIIEeCTBEHUS Pel UJIX MOopana;

9.1.16. ma ce ngeHTuduIMpa (Bnu3a) B CuctemMaTta KaTo aHOHUMEH
IIoTpebuTeN (HalpuMep Ype3 NyOJIUYHN IPOKCH ChPBBPU);

9.1.17. pa3kpuBa Mapojiau u OPyTru MepCoHaINu3upaHu 3allluTHU
eJIEMEHTH Ha IIJIaTeXXHU MHCTPYMEHTHU Ha TPEeTH JInlia UJIU Oa
II03BOJIIBA Ha TPETH JIUIla Ja U3I0JI3BaT YCJIYyTru 100 UMETO Ha
Knuenra.

9.2. KnueHTHT € OTTOBOPEH 3a BCUYKU IIPEKU Bpenu, r1o0u U Opyru
IIapu4YHU CaHKIUM, HAJIOXKeHU Ha Paysera, BclieiCTBUEe Ha TOBa, 4ye
KnueHTHhT € HapyILIUJI YCIIOBUSATA, BKIIIOYUTEIHO, HO HE CaMo,
pas3mnopenoute Ha 4i. 9.1. oT ToBa Cnopa3yMeHue, I10 BUHA Ha
KnueHrTa.

9.3. KIIMEeHTHT € OTTOBOPEH M Ce 3adbjI2KaBa [a Bb3CTaHOBU BCAKaKBU
3arybu, npeTepresu oT Paysera, opyru KiveHTU Ha Paysera u TpeTu
JIMIla IOpaau MOJI3BaHETO Ha YCIYyruTe Ha Paysera m HapyllaBaHETO Ha
TOBa Criopa3dyMeHue u Heropute [{onbIHEHUS OT CTpaHa Ha KiueHTa.

10. A3npaniaHe Ha YyBeJOMJICHHMSI Ha CTPAaHUTE, KOMYHHKAIIHUsS U
KOHCY/JITanuu Ha KinneHTHTE

10.1. KnmueHTHT MOTBBPIKOaBa, Ye ce ChrjlacsaBa [a IIojiy4yaBa
yBEIOMJIEHU S, ChOOIIeHUs U IpP. OT Paysera upe3 nyO0JIMKyBaHETO UM
Ha MHTepHeT cTpaHuIllaTa Ha CucTeMaTa U Ype3 U3npallaHeTo UM C
eJIeKTPOHHO ITMCMO Ha agpeca Ha eJIeKTPOHHA I10I1a, IIOCOYEeH OT
KnueHTa 110 BpeMe Ha perucrpanusta My B CucreMara, Uik 9ypes
HM3MpalllaHeTo UMa Ha IIOIIeHCKM aJpec, TocodeH oT KnueHTa 1o
BpeMe Ha perucTtpanusita My B CucreMarta, UJId Ype3 u3npallaHeTo Ha
SMS croOiieHne, ako KImueHTHT € TOCOYUII caMO HOMEP Ha MOOUIIeH



TenedoH. KIneHThT NOTBBP2KAaBa, Y€ Ce ChIjIacsBa BCIKO M3MPATEHO
II0 ITIOCOYEHHUTE II0-TOpe HauMHU ChOOIeHNe [Ja ce CUMTa 3a HaaJIexkKHOo
n3npareno. ChoOIeHNs Ha IIOIeHCKH! aapec uiau upe3 SMS ce
M3npaniaT eqUHCTBEHO U caMO, ako KIIHEeHTHhT He e IMOCOYHUJI aJpecC Ha
eJIeKTPOHHA IToma. B ciy4al, 4e Te3u ChOOIIeHUsI He Ce OTHACAT 3a
CBILIECTBEHU IIPOMEHMU B yCIOBUATa Ha Cnopa3dymeHueTo, CTpaHUTe ce
CIIOpa3yMsBaT, Ye BCUYKHU MOOOOHM CHOOIIEHUS Ce CUNUTAT MONIy4YeHHn
oT KnueHTa cnen ustudaHe Ha 24 4aca OT MyOIUKyBaHETO UM B
HMHuTepHeT cTpaHullaTa Ha CucreMara, OT U3NpalllaHeTo UM Ha
eJIEKTPOHHa I1o1lla Ha KnueHTa unu ype3 SMS. AKO yBeJOMJIEHUETO €
U3IpaTeHOo Ha MOILIEeHCKU apec, TO Ce CUUTa IMoy4yeHo oT KnueHTa B
paMKUTe Ha 5 (1meT) pabOTHU OHU OT U3MNPAIlaHeTO MYy, OCBEH B
ciay4dauTe, B KOUTO KIUeHTHT GaKTUUECKH € IIOIYYUJI YBEIOMIEHUETO
cjie] CDOKOBeTe IMOoCOYeHHU B TOBa CrmopasymMeHune. CuuTa ce, 4e
CbOOIIeHusATa (MCKaHUsa UK 2kKaibu) oT KjIMeHTH ce mojiydaBaT B OeHH
Ha IIomaBaHeTo UM, ako ca nomameHu oT 8:00 mo 20:00 gvaca (EET).
CooOIieHUsATA, IToAafeH! U3BBH OIIpPeaesIeHUTe CPOKOBE, Ce CUHUTAT 3a
rmonydyeHu B 8:00 vaca (EET) Ha cnegBalus geH.

10.2. AKO nMa HAKOJIKO cTpaHU 1o Criopa3yMeHUeTO (TUTYJIApPU Ha
ChBMECTHa CMeTKa U mogobHu), Paysera nMma mmpaBo fa OTIIpaBs
yBeOOMJIEHU S KbM KOETO U Ia e oT nuuara. [lonyyarensar ce
3aAbJIKaBa ga npefaae mojydeHaTta nHpopMalus Ha APYTUTE JIUIIa,
rocouyeHu B Crmopa3yMeHUETO.

10.3. KnueHTHT OMBa YyBeOIOMEH 3a IPOMEHU B pal3mopenduTe Ha
Cnopa3dymenueTo 60 (mectmeceT) OHU O-paHO. CTpaHUTe ce
CIIOpa3yMsBaT, Ye B OTHONIEHUSITA UM Ce IIpueMa, 4e KIueHThT e
IIOJIYYHUJI YBEIOMJIEHUETO 3a U3MEHEHUS U NU3MEHEHUATa Ha yCIIOBUITaA
Ha Crnopa3yMeHMEeTO BJIM3aT B CHJIa C U3TU4YaHeTo Ha 60 (1ectoeceT)
OHU OT U3MOpalllaHeTO Ha yBegoMJleHHe 00 KinrueHTa Io elTeKTPOHHA
IIOLla UJIU 110 Pyl Ha4yuH, [I0OCOYEeH OT KiMeHTa 110 BpeMe Ha
perucrpanusaTa My (IIOmIeHCKU agpec unum SMS crolOiieHne ¢ INHK KbM
cboTBeTHaTa MHTepHET cTpaHuiia). ME(popmMaliis 3a IpoOMeEHH B
ycrnoBusiTa Ha Criopa3oMeHHEeTO ce MyO0IuKyBa OOIIbIHUTETHO Ha
HHTepHET cTpaHullaTa Ha Cucrtemara.

10.4. 60 (mectmeceT) DHEBHUS IIEPUOL 3a yBeOOMsBaHe HIMa Oa Ce



IIpujara u yBeaomieHus 1e 0baaT U3NPaTeHU B CbOTBETCTBUE C
pas3nopenoute Ha 4. 10.1., B ciny4daiu de:

10.4.1. ycnoBusita Ha Criopa3yMeHUETO Ca U3MEHEHU BCIIENCTBUE Ha
IIPOMSIHA B 3a0bJIZKUTEIHN 3aKOHOBU U3NCKBAHUSI;

10.4.2. neHUTe Ha yCJIyrUTe Ca HaMaJIeHU UJIM OTHACSAIIU Ce OO
KnueHTa Knay3u ca MOOUuQpUIIMPaHY;

10.4.3. 3anmouyBa ga ce mpepjiara HoBa ycCilyra UM 4acT OT YCIIyTa,
KOouTOo KnnMeHThT MO2Ke Ia M3II0JI3Ba UJIN He II0 COOCTBEH u300p.

10.5. HecwpinectBeHu uaMeHeHusa B Ciopa3yMeHUETO Ca CTUJIIUCTUYHU
1 rpaMaTU4YHU KOPEKIUHU, Tepudpa3vpaHe 1 IpeMecTBaHe Ha
“3peyeHune, Kjiay3a uin ceknus oT CriopasyMeHHeTo C 1eJl Ja ce
IIOSICHU CMHUCBIIBT; IIPEJOCTaBsIHEe Ha IPUMEPU KbM YJIEHOBETE U
nogoOHU M3MEHEHHUsI, KOUTO He OrpaHU4YaBaT UM HaMalisgBaT IpaBaTa
Ha KnveHTa 1 He BOOSAT OO MOBHIIaBaHe Ha HeroBaTa OTTOBOPHOCT UJIU
BJIOIlIaBaT HeroBaTa MO3ULIMS.

10.6. KnmueHTHT ce 3agbiizKaBa [a IpOBepsiBa PEOOBHO, Hall- MaJIKO
BEeIHDBK OHEBHO B PaOOTHU OHU, ITIOCOUEHATa OT HEro eJIeKTPOHHa
II0IIla ¥ OPYTUTEe IIOCOUYEHHU OT HEero B AKayHTa CpeacTBa 3a
II0JIy4YaBaHe Ha YBeOOMIIeHHUs, KaKTO U MHTEepHET CTpaHHUIlaTa Ha
Cucremara, 3a JIa Ce 3al03Hae CBOEBPEMEHHO C U3MPAaTEHUTE
CchOOIIeHNs 3a u3MeHeHus B Cliopa3syMeHUETO.

10.7. Bcuuku yBegoMmieHus 0o CTpaHuTe ciaedBa da ObpaaT U3IIPaTEeHU
Ha [IpUEMJIMB €3UK 3a KOMYHUKAlUA UJIU Ha e€3UKa, Ha KOUTO
Cropa3yMeHUETO € IIpeaocTaBeHo Ha KiieHTa, 3a Ja ce 3ario3Hae C
HEero.

10.8. KnueHTHT cleBa fa BbBe[e U B ClIy4yal Ha IIPOMEHU ga 00HOBU
He3a0aBHO CBOMTE MaHHU 3a KOHTAKT B CBOSI AKayHT (TenedoHeH
HOMED, agpec Ha eJIeKTPOHHA II0Ila U MOMIeHCKU aApecC ), Ype3 KOUTO
Paysera Mozke CIIEIIHO [Ia OCBIIECTBU KOHTAKT C KiineHTa Uin
rnpencraBuTesl Ha KnmeHnTta. AKO KJIIMEHTHT He U3IMIBJIHU 3a0bJIZKEHUETO
CHU 3a aKTyaJjiM3allusd Ha KOHTaKTHaTa MHPoOpMalusa B CBOSI AKaAYHT,
BCUYKH IIOCJIEOULIN OT HEMOJIydYaBaHETO Ha U3IpaTeHuTe OoT Paysera



YBEOOMJIIEHUA Ca 3a CMETKaA Ha KrnueHrTa.

10.9. 3a ma ocurypu 3aliuTa Ha napuTe Ha KiiueHTa OT Bb3MOXKHU
He3aKOHHHU JeMCTBUS Ha TPEeTH Jiulla, KIneHTHT e AIbKeH He3a0aBHO
oa yBegoMu Paysera B mucMeHa ¢opMa IIpu Kpaxkba uinu 3aryda Ha
JIMYHUTE/SI CU OOKYMEHT/U 3a CaAaMOJIMYHOCT.

10.10. KnueHTHT MOXKe [a ImojiydaBa KOHCYJITallu¥, CBbP3aHU C BCUYKU
acrnekTu Ha CucTteMarTa U u3nbiIiHeHue Ha Crmopa3yMeHHEeTO, KaTo
U3IIpaTy CBOUTE BBIIPOCHU Ha aJpec Ha eJIeKTPOHHa II0Illa, IOCOYEH B
ye0 cauta Ha Paysera, kaTo ce o0agu Ha IIOCOYEHHUSI HOMEDP 3a
"O0cnyxkBaHe Ha KJIMEHTH" UJIU KaTO MOITbJIHN BBIIPOCUTE CU B
IIpeaocTaBeHaTa 3a ToBa ¢popma B AKayHTa cu. KIIMeHTCKuTe
CBHOOIIIEeHUS 1 BhIIPOCH I10 TOBa Criopa3dyMeHMe cjiefiBa Ja ce u3mpailiar
Ha aJpec Ha eJIeKTPOHHA IIoIla, ITI0OCO4YeH B ye0b cauTa Ha Paysera unu
Ha IIOIleHCKU4A agpec Ha Paysera, mocoyeH B Cmopa3yMeHHUETO.
Bcuuku choOmieHus cieaBa Oa ObOoaT U3IpallaHu KbM Paysera, 60e3
3Ha4YeHNe KOU € OUPEKTHUST JOCTaBUUK Ha IIOCOUYEHUTE B
Criopa3yMeHHETO yCciayru Ha Paysera.

10.11. Paysera yBemoMsBa nnpegBapuTeHo KireHTa, CbIriiacHO
npouenypute B 4. 10.1. Ha Criopa3yMeHUETO, 3a U3BECTHUTE U
Bb3MOXKHUTE TEXHUUYECKHU IMpobiemu B CrcTeMaTa M CUCTEMU HUJIH
oOopyaBaHe Ha TPETH JIMila, HaeTH OT Paysera 3a IIpemoCTaBIHETO Ha
YCIIYTH, KOUTO OKa3BaT Bb3[EUCTBUE BbPXY IPEOOCTaBAHETO Ha
yciyrute Ha Paysera.

10.12. Paysera Mmoxe [a IpOMEHS HAYMHUTE/TEXHUKUTE 3a
TEXHUYECKOTO MHTETPUPaHe Ha YyCIyruTe, 0e3 OorpaHUYeHUs U 110
BCSIKO BpeMe. OOsIBsIBAHETO Ha BCUYKHU IIPOMEHU, KOUTO U3MCKBAT
KopeKIinu B copryepa Ha KnuenTa, TpsiOBa ma ObOge HalpaBeHO Hal-
Manko 90 (meBeTmeceT) OHU IIpeaBapuTenHo. HeobxoguMuTe IpoMeHH
OT cTpaHa Ha KnneHTa ce U3BBPHIBAT 3a cMeTKa Ha KnueHTa.

10.13. CTtpanuTe ce 3agbixKaBaT He3abaBHO Ia Ce yBeOOMsiBaT
B3aMMHO 3a BCIKaKBU O0OCTOSTENICTBA UNIU CHOUTHS, KOUTO Ca 3HAYUMU
3a U3NBJIHEHUETO Ha CIIOpa3yMeHUeTo. KIIMeHTHT e OJIbXKEH [a
IIpegoCcTaBy JOKYMEHTH, KOUTO YOOCTOBEPSBAT TaKUBa OOCTOSATEJICTBA
(HammpuMep IPOMEHHU B UMeTO, paMuInATa, OAINCa, agpeca,



TernedOHHUS HOMEP U OPYTH OJaHHU 3a KOHTAKT, JINYHU TOKYMEHTU UJIU
nuilaTa, KOMTO UMaT IIpaBa Ja yIpaBJsBaT cpencTtBara mo CMeTKarTa,
3alloyBaHe Ha IPOoIeaypH 0 HeChCTOSITeIHOCT Ha KnueHTa u T.H.), 6e3
3HaUYeHHUe Oany Ta3u nHopMallus € Beue oTpa3eHa (IIpemocTaBeHa 3a
OoTpa3siBaHe) B NyOJIMYHU PETUCTPU UJIU HE.

10.14. Paysera uMa I1paBoO [1a U3UCKBa JOKYMEHTUTE, KOUTO Ca
M3gaJeHn WU CKJIIOYEHU B 4yKOMHA, Ja ObOaT IIpeBeOeHH,
jleraJIn3vpaHy, C IIOCTaBeH alloOCTUJI, OCBEH B CJIydauTe, KOraTo 3aKOH
IpegBuxKaa Opyro.

10.15. Bcryku pa3HOCKH I10 CKJIIOYBAHETO, IOJaBaHETO,
IIOTBBPXKOaBaHETO/3aBePsABaAaHETO U IIPEBOa Ha HOKYMEHTH,
npenocTtaBaHU Ha Paysera, ca 3a cMeTka Ha KnueHrTa.

10.16. KnueHTHT MMa IpaBOTO I10 BCAKO BpeMe [Oa Ce 3allo3HaBa C
BJIE3JINTE B CUJIa U3MEeHeHUs Ha Cmopa3yMeHHUeTO, HETOBUTE
IlommbITHEHUS U IIeHUTe Ha yeb cTpaHuIlaTta Ha Paysera.

11. AI3mMeHenuss B Cnopa3yMeHHUETO

11.1. Paysera uma 1mmpaBO eqHOCTPAHHO Ja U3MeHS U/UJIU OOIIbJIBa
ycrnoBusaTa Ha Criopa3yMeHMEeTO, KaTo CledBa IIpoleaypaTa, mIoco4yeHa
B 4jI. 10 Ha HacTodAmoTo CnopasyMeHHe.

11.2. KnueHTHT HsIMa IIpaBO €OJHOCTPAaHHO [a IIPOMEHS W/UJIU U3MEHS
ycnoBusaTa Ha Cnopa3yMeHUETO.

11.3. KnueHTHT UMa IIpaBo [a Ce ChIJIaCyu UJIU [1a He Ce ChIJIaCHU C
W3MEHEHHUATA [IPeau MPenIoXeHns IeH Ha IIPOMEHUTE, KaTo
IIpeagBapuTeIHO yBegoMu Paysera 3a ToBa. AKO KIIMEeHTHT HEe YBEOOMHU
Paysera 3a HECBHIJTIACUETO CU C U3MEHEHHUTa 0 MPENIOXKEeHU OeH Ha
BJIN3aHETO UM B CUJIa, Ce cUuuTa, ye KINeHTHhT IIprueMa U3MEeHEeHUATa B
Cropa3yMeHUETO U U3MEHEHUsATa BJIN3aT B CUJia Ha [TIOCOYEHUS OeH Ha
BJIN3aHETO UM B cujia. AKO KnueHTsT yBegomu Paysera 3a
HECBhIJIACUETO CH C IpoMeHuUTe B CIiopa3yMeHHUEeTO, 10 TO3U Ha4YUH
TOU/TS npeKkpaTsaBa Cmopa3yMeHMeTO, ChIJIaCHO IIpolenypara,
npengBupgeHa B 4i. 12.12 ot Crnopa3dyMeHHETO, KaTO ChIEeCTBYBAILIUTE



ycnoBus Ha CIlopa3yMeHUEeTO Ca BaJIMOHU 3a KineHTa npe3 MOCOYEeHUd
nnepuon ot 30 (TpumeceT) KaJleHOapHU OHMU.

11.4. [lonbIHUTEIHUTE CIIOPa3yMeHUusa KbM ToBa CIliopa3yMeHUe ce
W3MEHST U OOIIbJIBAT B CbOTBETCTBUE C IIpOoLleAypaTa, IpeaBuaeHa B
CBOTBETHOTO [[ONBIIHUTEJIHO CIOpa3yMeHue. AKO He e IIpeaBuaeHa
Ipoleaypa no u3MeHeHne U/UiIu OONbJIHEHKWE B CbOTBETHOTO
HOIIBIIHUTEIHO CIIOpa3yMeHue, Cce npujaraT IpoLeaypuTe mo
U3MEeHEeHNe U YBeIOMSBaHEe 3a U3MEHEHUATa, OIIUCaHU B TOBa
Criopa3syMeHue.

11.5. CTpaHuUTE MOraT 4pe3 OTOEJIHO IMCMEHO CIIopa3yMeHue fa ce
OOTrOBOPAT 3a OOMNBbJIHUTEIHU YCJIOBUS, KOUTO HE Ca IPEeOBUEHHU B
Cropa3yMeHUEeTO UM B [IONBIHUTETHUTE CIIOpPa3yMeHus, UJIh 3a
YCJIOBUSI, PA3JIMYHU OT Te3u, npeaBugeHu B Criopa3yMeHUEeTO UJIU B
IHOIIBIIHUTEITHUTE CIIOpPa3yMeHus. TakKoBa ClIOpa3yMeHUeE €
Hepa3nenHa yacT oT Cropa3dymMmeHueTo. [1o nckane Ha KnueHTa ce
W3rOTBA IIPOEKT Ha CIopa3dyMeHMe OT Paysera u ce u3Ipaila Ha
KnueHnTa mo ¢akc uau eJIeKTPOHHA Iomla (CIopa3yMeHHUeTO MOXKe
CBIIIO TaKa Ja Cce CKIouu mofd opMaTa Ha OeKiapalius). B ciay4gan, de
KIHMeHTHT € ChIriIaCceH C IpegoCTaBeHUs My IIPOeKT, KnueHThT TpsiOBa
oa [MoAmnuillie IIPoeKTa U Oa U3MNpaTh CKaHUPaAHO KOIIMe Ha NOKyMeHTa
oo Paysera 1o (pakc unu eneKTpoHHA Iomla. Paysera numMa mpaBo Oa
W3UCKa OT KjiMeHTa a u3npaTu CIiopa3yMEHUETO 110 IollaTa C
opuruHalieH nognuc Ha KnueHTa. TakoBa criopa3yMeHUe BjU3a B CHUJIa
ciieq u3IlpalllaHeTo Ha MOAMNNCaHOTO Cllopa3yMeHue Ha Paysera, T.e.
IIOOMNKC OT CTPaHa Ha Paysera BbpXy CIIOpa3yMeHHETO He ce U3UCKBa U
Paysera HsMa 3agb/IzKeHUe ga U3lpaTu MOAINCAaHOTO CIlopa3yMeHue
obpaTHO Ha KnueHTa.

12. IIpeycTaHOBsIBaHEe Ha IIPEIOCTABSAHETO Ha YCJIYI'H.
IIpekpaTrsiBaHe Ha CIOpPa3yMEHHETO (M3TPHBaHe Ha AKayHTa)

12.1. Paysera, 110 CBOs IIpelleHKa U C Orjiell Ha KOHKpPEeTHa CUTyallusd,
KaTo Ce [aBa IIPeJUMCTBO Ha U3IIBbJIHEHUETO Ha IIpaBHUTE aKTOBE,
IIPUJIOKUMU KBM NeUHOCTTa Ha Paysera, u uaTtepecute Ha KineHTa,
Ma IIpaBO €JHOCTPAHHO U 0e3 MpeaBapUTEeIIHO IPeayIIpexkaeHne aa
Hajlara egHa UM HAKOJIKO OT CJIEOHUTE MEPKU:



12.1.1. mpeycTaHOBY U3IIBJIHEHUETO Ha €OUH WU HSIKOJIKO [TIapPUYHU
IIPEBOMA;

12.1.2. mipeycTaHOBHU IIPEOOCTaBIHETO Ha BCUYKU UJIM 4YacCT OT
yciyrute Ha KnueHTa;

12.1.3. orpanuuu gocThila Ha KnrveHTa 0o AKayHTa;

12.1.4. 3agbpKU IMapudyHU CpeacTBa Ha KiiveHTa, 1Mo 11oBO[ Ha KOUTO €
Bb3HUKHAJI CIIOP;

12.1.5. 6;10KHUpa cMeTKaTa (HanpuMep U3LSI0 UIU YaCTUIHO
IIPEeKpaTH MaaTeXXHUTE Oepaluu OT CMeTKaTa) U/UIU IIJlaTekKeH
MHCTPYMEHT (HallpuMep HAITbJIHO UM YaCTUYHO Ja 3abpaHu
M3II0I3BAHETO Ha MJIaTeKEeH MHCTPYMEHT);

12.1.6. oTKaxe Oa npenocTaBu YCIIYIY;

12.1.7. ga BbpHEe OJIOKHPAHUTE II0 CMeTKaTa Ha KJIMeHTa CpelCcTBa Ha
OCHOBHUS HapeguTeJl Ha cpeacTBara.

12.2. Mepkurte, nmocoyenu B uj. 12.1.1-2.1.7 na Criopa3yMeHHUETO,
MoraT fga ObJaT HajaraHW caMO B CII€OHUTE UIKJIIOUNUTETHU CIIyYau:

12.2.1. ako KnueHTHT HapyIllu OCHOBHU/DYHOAMEHTAIHU pPa3nopendou
Ha Cropa3yMeHHEeTO UJIM HeroBuTe I OIMbIHUTEIHU CIOPa3yMeHUs,
1JIU IIPU HaJIM4y¥Me Ha peajiHa OIlaCHOCT KJIHMeHTHT Ja HapyIliu OCHOBHU/
dyHmamMeHTanHM pa3nopendu Ha Cnopa3yMeHHUEeTO UJIN HETOBUTE
IHOIBIIHUTEIHU CIIOPa3yMEHUS;

12.2.2. aKO 0erHOCTH, U3BbPIIBAHU OT KIMeHTa IIpu I10JI3BaHe Ha
Paysera cMeTKa, MorarT [a goIIpuHecaT 3a YBpexkKaaHe Ha Ou3HecC
pernyTanusaTa Ha Paysera;

12.2.3. ako KnueHTHbT He U3NMBbIHN HEOOXOOUMUTE NPOIeOYPH I10
HOeHTH(PUKAINS UM He IpenocTaBy MHPpopMalusa, n3ncKBaHa OT
Paysera, nnu KnueHTHT npegocTaBu UHPOPMAaIUA, KOATO He OTroBaps
Ha U3NCKBaHUSTA, IPeaBUOEHU OT 3aKOHOOATEIICTBOTO Uiu Paysera,
U 3a Paysera Bb3HUKHAT CbMHEHMNS OTHOCHO BEPHOCTTA U



aBTEHTUYHOCTTA Ha IOOaJeHUTe OJOKYMEHTH, ChIO U aKo Paysera nma
OCHOBATEJIHO IMOO03peHue, ye KJIMeHThT He Clla3Ba M3UCKBAHUSTA,
I1I0CO4YeHH B 4JjieH 9 oT [lorosopa;

12.2.4. ako B cjly4au Ha OpoOObIzKaBaHe IPefoCTaBAHETO Ha YCIIYTU U
nenHoCT Ha KnuenTa Mmorat ga 0bgaT 000CHOBAHO YBpPEOEeHU MHTEPECHU
Ha TPEeTU JINLA;

12.2.5. akKo BciaeagcTBre Ha 00EKTUBHO 0OOCHOBAHU IIPUYNHHU, CBbP3aHU
ChC CUTYPHOCTTa Ha MapUYHUTE CPEeOCTBa II0 CMeTKaTa U/uin
IjlaTeXXKeH MHCTPYMEHT, UMa CbMHEHNE 3a Hepa3pelleHOo Uln
HEe3aKOHHO M0JI3BaHe Ha MapuTe 10 CMeTKaTa U/UJIU MIaTeXKHUSI
MHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e IjlaTeXXeH UHCTPYMEHT € Oul
OTKpaOgHAT UK U3ry0eH, yCbMHU Ce WU YCTAaHOBH, Y€ Ce U3BBbPIIBAT
UJIM MOTaT IOa ObOaT U3BbPIIeHN 3a0paHeHu OT 3aKOHA IIOKYNKU NN
Hepa3pellleHOo N3M0JI3BaHe Ha IIJIaTeXKeH MHCTPYMEHT, KaKTO U IIPHU
HaJIM4yle Ha JaHHU UM CbMHEHUS, Ye IIePCOHAIHUTE CPeACcTBa 3a
OCUTypsBaHe Ha CUTYPHOCTTA Ha IJIaTeXKeH MHCTPYMEHT
(BK/IIOYMTEJIHO U Ha CPe[CTBaTa 3a IIOTBbPXKIOaBaHe Ha
CaMOJIMYHOCTTA) Ca CTaHaIu M3BECTHU WJIKX OuXa MOIJIU Oa OpmaT
U3II0JI3BAaHU OT TPeTH Jivlla. AKO Paysera uMa OCHOBaTEIHU
IIOJO3PEHUS, e ITapuTe M0 CMeTKaTa UM IJIaTeXeH UHCTPYMEHT
MO3Ke IOa ObJaT M3MO0JI3BaHU OT TPETH JINIla B IPOTHUBOpPEYHe ChC
3aKOHa WJIM 4e CMeTKaTa U/UJiu IJjlaTeXKeH MHCTPYMEHT MMa PUCK [a
ObOaT M3I0JI3BAHU 3a He3aKOHHU NEeNHOCTH;

12.2.7. ako Paysera nony4u nOTBbpAeHa HHPOpMAaILUA 3a CMBPT Ha
KrnueHTa Uiy B ciiy4yal Ha HECBCTOSATETHOCT Ha PU3NYECKOTO JTUILIE;

12.2.8. B ciiy4dawu, IpeOBUeHU B 3aKOHOOaTEeJICTBOTO;

12.2.9. B npyru cny4dau, npeasuneHd B CnopasyMeHUEeTO UJIU HETOBUTE
JTomIbIIHEHUS.

12.3. Msapkara, rmocoueHa B uj. 12.1.7. Ha Criopa3yMeHHUETO MOXKe [a
ce IIPUIJIOXKU KbM KiimeHTa, caMo akKO Paysera muma OCHOBaTEJIHU
II0O03peHusi, 4e KIIueHTHhT U3BbPIIIBa HE3aKOHHU OEeMHOCTU. B TO3M



ciay4Yal mbpBOHAYAIHO CPeficTBaTa Ha N3HAYAJIHUTE IIJIaTIH Ce
3amnopupaT/6JoKupar mo cMeTKaTta Ha KnnueHnTa, ako KnnueHTBT He
U3II'BbIIHY UCKAHUTE OelcTBUS (U3IIbJIHSIBaHe Ha Ipollegypa o
OONBITHUTEJIHA UIeHTUPUKAaIIMI, U3IIpalllaHe Ha UCKAaHUTEe TOKYMEHTH)
nnu ako KnmueHThT He npeacTaBu 000CHOBAHO 00SICHEHHE OTHOCHO
KOHKPETHHS CJIydal B paMKHTE Ha OnpeneieHusI CPOK, OJIOKHPaHUTE
CpeOCcTBa Cce BPhINAT Ha MbpPBOHAYAIHUTE Hapegutenu. Ta3u MIpKa ce
IIpujiara M B CJIydauTe, KoraTo Paysera uMma 3amoBe]] 3a IIPUHYIUTEJITHO
N3II'bIIHEHNE 3a BpbIllaHe Ha OJIOKWUPaAHUTE CpeicTBa Ha
II'bPBOHAYAJIHUS IIJIaTell.

12.4. Ilenta Ha orpaHNYeHUsiTa, IOCOYEHU B TOUYKa 12.1. Ha
Crnopa3yMeHHUEeTO, € [1a ce 3aluTiaT Paysera, TpeTu nuiia u KiineHTsT
OT IOTEeHIWa/IHM ITapUYHU CAaHKIWHU, 3ary0u ¥ OPYyTy HETaTUBHU
IIOCJIEOULIN.

12.5. Paysera uadopmupa KnueHrta 3a MepKuUTe, mocodyeHu B 4. 12.1,,
BeJHara (B paMKHTe Ha eOUH 4ac), KaKTO U 3a Bb3MOXKHOCTHUTE [a
ObOaT BbPHATU IMapPUYHU cpeacTBa Ha KireHTa - 0o 2 (mBa) paboTHHU
OHA OT MOMEHTAa Ha IIPeyCTaHOBIBAHETO Ha MpPeaoCTaBsiHEe Ha YCIIYTH,
OCBEH B ClIy4auTe, KOraTo MpeaoCTaBAHEeTO Ha TaKaBa HHPOpMaIus
MOZKe Ma KOMIIPOMETHPAa MEPKUTE 3a CUTYPHOCT UJIX € 3a0paHeHOo OT
3aKOHa.

12.6. B cnyuaii, ye Paysera umMa OCHOBAaTEJIHU IIOO0O3PEHUS, 4de
KnueHTHT U3BBPIIBaA UMK Yype3 KinueHTcKkaTta CMeTKa Ce U3BbpPIIBa
IIpaHe Ha mapu, puHaHCUPaHe Ha TEPOPUCTUYHU OENHOCTU UJIU
OpraHu3alluy UJIU Opyra IIpecThIIHa OeUHOCT, Paysera vuma 1paBo
HaIllbJIHO UJIM YaCTUYHO [1a IIPEeyCTaHOBHU IIPEeOOCTaBIHETO Ha YCIIYTU
KbM Knnenra 3a nepuopg ot 30 (TpumeceT) OHU C IPaBOTO da ro
YOBJIZKA HEOTPaHUYEeH Opou ITbTH, O MOMEHTA, B KOUTO
OCHOBATEJIHUTE IIOO03PEeHUs OTIIagHaT HAITbJIHO UM ObOaT JOKa3aHMU.

12.7. AkKo Paysera nMa OCHOBaATEJIHU IIOOO3PEHNUA, Ye HAKOU €
OCBIIIECTBUII HEPErjiaMeHTHUPaH JOCTHI (XakKepCKO IPOHUKBaHE) 0
AxkayHTa unu 0o Paysera cmeTkaTta Ha KnueHnTta, Paysera uMa npaBoTO
Ia OrpaHUYU MIPEegoCTaBsIHETO Ha HAKOU UJIM BCUYKM YCIIYT'Ud Ha
KnureHTa, 0e3 nNpeaBapuUTeIHO yBegoMsiBaHe. KoraTo mpegocTaBsHETO



Ha YCJIYTH € OMJI0O OrPaHUYEeHO BCIIEACTBHE Ha HIKOE OT IIOCOYEHUTE

OCHOBaHUsI, Paysera yBegoMsiBa KnreHTa 1 npenocTaBsi HHpopMaIlus
3a JencTBUsATa, KouTo KIMeHTHT cieBa ga npeanpueMe, 3a ga obae
IIOJJHOBEHO IIPEeaoCTaBsIHeTO Ha yciyru Ha KnueHra.

12.8. Paysera npeycTaHOBSIBa LIIJIOCTHOTO UJIM YaCTUYHOTO OJIOKUpaHe
Ha CMeTKaTa U/UjIu IJjlaTeXXeH WHCTPYMEHT (MJIU I'O 3aMeHs C HOB
IJIaTeXXKeH MHCTPYMEHT), KOTaTO IIPUYMHUTE 3a OJIOKUPaHETO Ha
CMeTKaTa MUY Ha IJIaTeXXHUA WHCTPYMEHT IIpecTaHaT [a
CBIIEeCTBYBarT.

12.9. CmeTKaTa 1/unu IJIaTeXXHUAT UHCTPYMEHT ce OJIOKHpaT I10
VWHUIMaTUBa Ha KinneHTa, ako KIIMeHTHhT mofgage CbOTBETHOTO UCKAHE
no Paysera u yBemoMmu Paysera, ye IjlaTeXHUAT UHCTPYMEHT Ha
KnueHTa e 011 OTKpagHAT WK U3ryO0eH, UIn 4e MapuTe II0 CMeTKaTa
1/UNN IJIaTeXKEH MHCTPYMEHT Ca MU3II0JI3BaHU UM OMXa MOTIM Oa
ObOaT U3MOI3BaHU IO OPYT IIPOTUBO3aKOHEH HauuH. Paysera nma
IIpaBOTO Oa U3uCKa OT KnreHTa ma HOTBBPAU IIMCMEHO YCTHO
IIOMCKAHOTO OJIoKMpaHe Ha CMeTKaTa U/UKN Ha IIJIaTeXXeH UHCTPYMEHT
WUJIN 110 OPyr, npueMnuB 3a Paysera HauuH. AKO CMeTKaTa U/Uimn
IIJIaTeXKeH MHCTPYMEHT ca OJIOKMpaHU 110 MHUIIMaTHBa Ha KnueHTa,
Paysera mMa mpaBOTO Aa OTMeHU OJIOKUPaAHETO eOUHCTBEHO U CaMO
cjieq IojiydyaBaHe Ha MMCMEHO MCKaHe OT KiiMeHTa UJIu fa HPUJI0OXKU
OpYyTH Ipolleaypu 3a uaeHTudukainus Ha KnmeHTa, OCBEH akKoO
Cnopa3yMeHUEeTO NpeaBuxkKaa Apyro. Paysera mMa npaBoTO Oa 3aMeHU
OJIOKMpPaHUS IIJIaTeXXKeH NHCTPYMEHT C HOB.

12.10. Paysera He HOCH OTTOBOPHOCT 3a MPETbPIEHU 3aryou uiu
IIPOMYyCHATH MOJI3U OT KineHTa, BCIeOCTBHE Ha OrpaHNYaBaHe Ha
IIPeOoCTaBsIHETO Ha yCiyru, 0j1oKkupaHe Ha CMeTKaTa U/UJU OlaTeXeH
MHCTPYMEHT UJIA OPYTY OEUCTBUS, aKO CBIIUTE Ca U3BBLPIIEHN
CBIJIACHO IIpoLenypa, nocoyeHa B Criopa3yMeHUETO UJIM HETOBUTE
IommbIHEHUS U Ca U3BBPIIEHU IIPU 00CTOSATEJICTBA U YCIIOBUS, ONNCAHU
B IOCOYEHUTE JOKYMEHTH.

12.11. CnegBariku 3aKOHOBO OIpelesieHu IIpolenypu, Paysera numa
IIPaBOTO [a 3aAbPKU IIapu II0 IIJIaTexKHa ornepalrda 3a Cpok oo 10
(meceT) pa®OOTHU OHU HUJIK 3a IIO-OBJIBI CPOK, OIIpenesieH B 3aKOHa,



Criopa3yMeHHEeTO UJIN HeroBurte [OIIbIHEHUS.

12.12. KnueHTHT UMa npaBo fga npekpatu CropasyMeHUETO
edHOCTPaHHO, 0e3 a ce3upa ChI, KaTo OTIIpaBU [0 Paysera mucMeHO
yBeOOMJIEHHE 3a IIPeKpaTsaBaHeTo, MPeaIllecTBalllo JaTaTta Ha
IIpeKpaTsBaHeTo Hau-ManKo ¢ 30 (TpumeceT) KaJleHOapHU OHU. AKO
KnueHTsT nnpekpaTtu Criopa3yMeHUEeTO, U3NaJeHUTe eJIeKTPOHHU ITapu
ce BpbILIAaT Ha KnueHTa Mo HaYyMHA, 10 KOUTO TOU e m30pai (IOCOYEeH B
Criopa3yMeHHEeTO), B CbOTBETCTBHE C IUMUTUTE Ha MapUUYHUTE
IIPEBOAM, IIOCOUYEHHU B HACTOSIOTO Criopa3yMeHUe.

12.13. Paysera uma nipaBoTo ga npekpatu Criopa3yMeHUETO U
HeroBuTe [OMBbIHUTEIHU CIIOpa3yMeHus eOHOCTPaHHO, KaKTO U [a
OTKazkKe [a IIpemoCcTaBs YCIyru, 0e3 ma mocodyBa IMPUYMHA, KaTo
yBegoMu KnueHTa 60 (1ectmeceT) OHU MPeaBapUTEIHO 10 HAYNHUTE,
npeasugeHu B 4. 10 oT HacTodmoTo CnopasyMeHue. Paysera ChIIIO
“Ma IIpaBo fJa [IpekKpaTyu eqHOCTPaHHO Criopa3yMeHUEeTO U HETOBUTE
IOIBIIHUTEIHU CIIOPa3yMEHHU U 1a OTKaXe [1a IIpeagoCcTaBs YCIIYT'd I10
IIPUYUHUTE, IOCOYEHH B 4jl. 12.2 oT HacTos1oTo Cnopa3dyMeHue, KaTo
yBegoMu KnueHnTta 30 (TpugeceT) OHU NIpeOBapPUTEIIHO 10 HAYUHUTE,
npeasugeHu B 4. 10 oT HacTodAmoTo Cmopa3yMeHHeE.

12.14. B cnyyau Ha npekpaTsiBaHe Ha Crnopa3ymeHueTto, Paysera
yObpzKa OT cMeTKaTa Ha KireHTa cyMu, ObJIXKUMU 3a IIPeJOCTaBEHUTE
Ha KnueHTa yciayru ot Paysera, KakTo u r1o0u, HEYCTOUKH, 3aryou u
OPYru CyMH, IIJIaT€HU Ha TPEeTH JIMlla UM Ha ObpiKaBaTa, KOUTO
Paysera e mmoHecia UM IjaTuia 0 BMHa Ha KinueHTa. AKO pa3MepsbT
Ha cpefcTBaTa I10 Paysera cmeTkaTa/-uTe Ha KiirMeHTa € HeHoCTaThY€EH,
3a Ja MOKpHe BCUYKU OBJIXKHUMHU CYMM, IIOCOYEHM B HacCcTOsIlaTa TOYKa,
KnueHTHT ce 3aabiiKaBa [Ja IpeBede IMIOCOYEeHUTEe CyMH 10 CMETKa Ha
Paysera B paMkute Ha 3 (Tpu) paboTHu gHU. B ciny4daii, ue Paysera
yCIiee Ja Bb3BbPHE YacCT OT U3IJIaTEHUTE Ha TPEeTH Jiulla cyMmu, Paysera
ce 3ambjI’)kaBa He3a0aBHO Ja BbPHE Bb3CTAHOBEHUTE CyMM Ha KineHTa.

12.15. IIpekpaTsaBaHeTO Ha ['eHepa/IHOTO CIIOpa3yMeHUe He
ocBOOOXKmaBa KnmeHTa OT 3agbI2KEHNETO Ha[JIe’KHO a U3ITbIIHU
BCHUYKM 3ab/IKeHHUSI KbM Paysera, KOUTO ca Bb3HUKHAIMN U ca OMIN
IIPUIIOKUMHU KbM KilieHTa 0o MOMEHTa Ha IIpeKpaTsBaHEeTO.



12.16. Cnen npekpaTtsaBaHeTO Ha Criopa3yMeHHUEeTO MexXay Paysera u
KnueHTta, KnueHThT TpsiOBa Ia n3bepe HaYMH 3a 00paTHO U3KyNyBaHe
Ha HErOBUTE eJIEKTPOHHU rnapu oT CMeTkKaTa Ha KireHTa. AKO
UOeHTUPHUKAIIMOHHOTO HUBO Ha KiMeHTa He ChOTBETCTBa Ha HUBOTO,
Heo0X0OuMO, 3a Ia Ce U3KYISAT 00paTHO BCUYKHU €IeKTPOHHU HapH,
KnueHTHT TpsiOBa ga u3bepe APyro NOOXOOAIN0 UAeHTU(PUKAIIMOHHO
HUBO Y [a U3MbJIHU UCKAaHUTE OEeUCTBUS 3a IIPOMSAHA Ha
UOeHTU(PHUKAIIMOHHOTO HUBO. KJTMEHTHT Cce ChriiacsBa da U3BbPIIU
HeoOXOoOuMUTe OelCTBUS, 3a Ja Obae U3IIbJIHEHO 00PaTHOTO
M3KyIIyBaHe Ha €JIeKTPOHHUTE MMapy 1 3asBsBa pa30UpaHETO CH, 4Ye I10
TO3U Ha4yuH Paysera 11eji4 Ja orpaHMYU PUCKOBETE OT U3MaMa U ce
cboOpa3siBa ChC 3aKOHOOATEICTBOTO MIPOTUB U3NMUPAaHEe Ha IMapu, KaKTo
U C OPYIrd 3aKOHOBU U3UCKBaHUS.

12.17. B cnyyauTe Koraro, cief npekparsaBaHeTo Ha Criopa3yMeHUETO
Mexknay Paysera u Knuenta, KnueHThT He n30epe Ha4dyuH 3a 00paTHO
M3KyNyBaHe Ha IIPUTEXaBaHUTE OT HEero eJIeKTPOHHHU Hapu U/UJIU He
M3MBJIHN IPOoIeaypaTa o OOIIbJIHUTEIHA UOeHTUu(DUKAIIUS 3a
yBelIu4dYaBaHe Ha TUMUTHTe, Paysera Moxe (HO HIMa 3aOblIXKeHHe 3a
TOBa) Ja U3KyNnu OOpaTHO eJIEKTPOHHUTE Mapu Ha KnueHTa Mo Ha4yuH,
KONTO € IMPUJI0OKKM KbM MOMEHTa Ha 00pPaTHOTO M3KyIyBaHE.

13. KoHQuIeHIIHa/THOCT M 3alluTa Ha HHPoOpMausTa

13.1. CtpaHuTe ce 3ambiKaBaT Ja CbXPaHaBaT B KOHQUOEHIINATHOCT
TeXHUYeCKaTa M TbProBCKaTa MHPOpMalUda Ha gpyraTa cTpaHa (c
N3KII0YEeHNe Ha NyOIUYHO OOCThIIHATA MHPOPMAIIUA, KOSITO UM €
CTaHaJlla U3BECTHa IIPU U3IIbJIHEHUE Ha HacToAlI0TO Cliopa3syMeHue) u
Ia He IpeaoCcTaBsAT TaKaBa MH@opMallusa Ha TPeTH Julia, 6e3 MHUCMeHOo
chbrjlIacHue OT Ogpyrara CTpaHa UJIM HEMHUTE 3aKOHHU IIpeaCcTaBUTEIIN.

13.2. KnueHTHT JaBa HEOTMEHUMOTO CH Chrjiacue Paysera fa
aIMUHHUCTPUPA U yIpaBJisiBa JIUYHUTE HaHHU Ha KiIveHTa U e HasiCHO,
ye MTUYHUTE JaHHU ce o0paboTBarT C Iieq Ja npegocTtaBu Ha KnueHTa
YCIIyT'Y ¥ [a U3MBJIHU OPYTU 3a0bJII2KEHUs, ChIJIaCHO HAaCTOSIIOTO
Cnopa3ymenue. CTpaHUTe rapaHTUpaT 3allliTaTa Ha JIMYHUTE OaHHU,
IIOJIy4YEHU IIPU/II0 BpeMe Ha U3MbJIHEHNE Ha HaCTOSI0TO
Cnopa3dymeHue. JINYHU JaHHU Ce U3IIOI3BaT OO0 TOJIKOBa, KOJIKOTO €



HeoOXOOHMO 3a U3MNbJIHEeHNE Ha 3ab/I2KEHUSITa I10 TOBa
Cropa3yMmeHue. ClloMeHaTUTEe JINYHU JaHHYW He MoraT ga Opaar
pa3KpHBaHU Ha TPEeTHU uila 0e3 ChriacueTo Ha cCyOeKTa/CoOOCTBEeHUKa
Ha Te3U JaHHU, C U3K/II0YEHNEe Ha CIIydYauTe, IPeaBUaeHHU B
3aKOHOOATEJICTBOTO UJIK HACTOAIIOTO Cnopa3yMeHUe.

13.3. BeripocuTe 3a 3ara3BaHe M 3allliTa Ha JaHHUTE ca PeryjvpaHu u
OoT JIOIIbJITHEHNETO KbM HaACTOAMIOTO Cnopa3yMeHre, a UMEHHO
“IleknapalimsaTa 3a IOBEPUTENHOCT”, ¢ KOSATO KIIMeHThT OeKaapupa, de
ce e 3all03HaJl U Ce 3aabii’KaBa Ja Clia3Ba.

13.4. KnnueHTHT Cce 3agbjIKaBa [a [1a3u U Ja He pa3KpUuBa Ha TPETU
JIMIla HUKaAKBU IIapoJid, Cb3OageHU OT HEro UjIxd NpegoCTaBeHU MY
CBhrJIaCHO HacCTOAIIOTO Cnopa3yMeHue, UIN OPYTU HepPCOHaIn3uPaHu
CpedcTBa 3a 3allliTa Ha IIJIaTeXKHU MHCTPYMEHTH, U Ja He MO3BOJIsSBa
Ha OPyTH4 JIUIa ga U3IM0I3BaT yCIIyru OT uMeTo Ha KnuenTa. AKO
K/IHeHTHT He € U3ITBJIHUII TOBa CU 3adb/IKEeHNe HU/UJIA € MOXKEJI, HO He
e IpedoTBPaTU/I HapyIlleHNeTO Ha 3adb/IZKEeHUsITa CHU I10 TO3M YJIEH,
KAaKTO ¥ aKO € U3BBPIINII II0J00HU IeiCTBUS BUHOBHO UJIX Ca
HACTBIIUJIA IOPagu coOCTBeHaTa My HeOpexkHOoCT, KITHneHThT moeMa
H3IISIJI0 IPEThPIIEHUTE 3aryou u 0e3pe3epBHO Ce 3aabizKaBa Ia
Bb3CTAaHOBU BCUYKM 3aryOu, IPEeTHhPIIEHN OT OPYTrH JIXUIla, aKO TaKHWBa
ca MpPeThbPIIeHU BCIEOCTBYE Ha MOCOYEHUTE TYK OeuCTBUA Ha KnueHTa
1JIN BCJIEICTBHE HA HETOB MIPOMYCK Aa U3BBPIIN HEOOXOOUMUTE
OEeUCTBUS.

13.5. Ako KnueHThT u3ryou naposaTa 3a CBOSI AKayHT UJIN OPYTHU
IIapoJiu UK T4 (Te) ca pa3KpUTHU He 10 BUHA Ha KiimeHTa Uim Ha
Paysera, iy ako peajlHa 3alljlaxa € HaCThIWJIa UJIM MOXKeE a HaCThIIU
3a AKkayHTa Ha KnreHTta, KnueHTHT ce 3agbiizkaBa He3abaBHO [a
CMEHU MIapOJIUTE UM, aKO He pa3sIiojiara C Bb3MOXKHOCT [a I'0 HallpaBH,
oa yBegoMu He3ab0aBHO 3a TOBa Paysera (He mMO-KbCHO OT €IUH
KaJIeHJapeH OeH) C IIOMOIIITa Ha MH(PpOPMallMOHHUTE UHCTPYMEHTH,
rnocoyeHu B pa3aen 10. Paysera He HOCU OTTOBOPHOCT 3a
IIOCJIeICTBUSATA, Bb3HUKHAJIM IOPagu HeyBedoMsIBaHe.

13.6. Cnen kaTo Paysera monydyu yBegoMieHHeTO OT KinreHTa, KakKTo €
rmocodeHo B 4un. 13.5., Paysera He3a0aBHO cIivpa OOCThIa 40 AKayHTa
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Ha KireHTa, KaKTo ¥ IPEeaoCTaBIHETO Ha YCIYyIrd, IOKaTo Ha KnueHTa
ce MMpemoCcTaBu UJIX Ch3[daje HOBa mapoia.

13.7. Paysera HacoYBa BHUMaHUEeTO Ha KinueHTa KbM pakKTa, e
eJIEKTPOHHAaTa II01lla, CBbp3aHa c Paysera cMeTKaTa, KakKTO U OpPYyTru
MHCTPYMEHTH (HallpuMep HOMeP Ha MoOuieH TenedoH), KOUTO II0
1n300p Ha KnreHTa ca CBbp3aHU C HeroBaTa Paysera cMeTKa, ce
M3II0JI3BaT KaTO CPeACcTBa 3a KOMyHUuKalus ¢ KiivmeHTa Uiy cpencrsa
3a ugeHTUu(UKalusgd Ha KnrueHTa, 3apagu ToBa Te3UW CPEACTBa U
OOCTBIBT OO0 TSIX TPsIiOBa Oa ObIOaT 3alIMTEeHHU U IIa3eHu OoT KireHTa.
K/IUMeHThT HOCHU II'bJIHA OTTOBOPHOCT 3a CUT'YPHOCTTAa Ha CBOUTE I1apOojiu
3a eJIeKTPOHHA II0Illa U BCUYKM OPYIrd CPeOcTBa, U3MOJI3BaHU OT HETO,
¥ 3a Olla3BaHe Ha TEXHUTE IapoJid 3a OOCTHII. [laponuTe ca ceKpeTHa
nHpopmanusa u KJIMEeHThT € OTTOBOPEH 3a TIXHOTO pa3KpuBaHe MIpeq,
OPYTrHY JIulla ¥ 3a BCUYKU Ollepalii¥, U3BBPIIEHHU CJie[] BIIMCBAHETO Ha
rnaposjarta Ha KnueHTa 3a JOCTHII A0 CbOTBETHUS AKayHT UJIN OPYT
IJlaTeXXeH MHCTPYMeHT. Paysera nmpenopbyBa IIapojiuTe ga ce
3allOMHSAT U Ja He ObOaT 3alluCBaHU UJIM BbBEXKOAHU B HIKAKBU
MHCTPYMEHTH, KbAETO Te MOoraT ma ObOaT BUAEHHU OT OPYTH JHlla.

13.8. Paysera nMa I1paBoO [a IIPeaoCcTaBs IIsj1aTa ChOpaHa BaxKHa
nHPopMalius 3a KireHTa 1 HErOBUTE JEWHOCT M OEeNCTBUA Ha OPYTU
IIpaBoOIIpUiiarallli MHCTUTYLIUM, ObP2XKaBHU OpraHu (Hamp.
HarmuoHanHaTa areHius 3a IpuxonuTe (Ui CbOTBETHA),
HauvoHanHus OCUTYPUTENIEH UHCTUTYT (UJIM ChOTBETHA) U T.H.), KAaKTO
1 Ha (QMHAHCOBY MHCTUTYIIUM, aKO TaKOBa 3adbJ/IZKEHNE € BMEHEHO OT
3aKOHOOATEJICTBOTO U € C LieJI a Ce YCTaHOBHU, 4ye ToBa Criopa3yMeHue
1 IIPHUJIOKKMMOTO 3aKOHOIATEJICTBO He ca OM/IM U HsAIMA Oa ObaaT
HapYIIEHHN.

13.9. KnueHTHT gaBa MpaBoTO Ha Paysera ma npenrpueMa
HeoOXOOMMUTE MEPKH, BKIIOUUTEIHO, HO HE CaMoO - [Ia U3IIpalia Ha
TPETHU JHnlla MOJIOU ¥ MCKaHUsS, JUPEKTHO HUJIM Ype3 TPETHU CTPaHU,
KOHTO ca HeoOXOOMMHU 3a YCTaHOBsIBaAHE U MOTBbP2KIaBaHe Ha
CaMOJIMYHOCTTa Ha KnueHTa ¥ JOCTOBEPHOCTTA Ha Opyra nHdopMalius
(Hamp. TeProBCKU PErucThpP, CUCTEMHU 3a MPOBEPKA Ha BaJIUOHOCTTA Ha
JINYHU JOKYMEHTH M T.H.), IIpefgocTaBeHa OoT KinueHTa.



13.10. Paysera u3TbhbKBa, Y€ BbB BCUYKHU CIy4yau pabOTH caMO KaToO U
eOWHCTBEHO KaTO OOCTaBYMK Ha yCciayru 3a KnmeHTa v He mIpeaocTaBs
WJIU IIpenjiara HUKakKBU YCIyru KbM IlonmydaTerns, JoKaTo TOU He CTaHe
KJIMEHT Ha Paysera.

13.11. Paysera uMma npaBOTO Oa 3amucBa Tele(pOHHUTE Pa3roBOPU C
Knuenrta. CTpaHuTe gaBaT U3PUYHOTO CU ChIjiacue, ye TenedOoHHU
Pas3roBOpPU U CHOOIEHU I, U3MPAIllaHu 110 II0oIa, UMENJI UJTU OPYTHU
TEeJIEKOMYHUKAIIUOHHHU CPeNCcTBa, MOraT Ja Ce IIPUJIoXKaT KaTO BaJIugHU
OOKa3aTeJICTBa IIPU pa3pelllaBaHe Ha criopoBe Mexay Ctpanure. C
HacTosuioTo Crnopa3symenue KinneHTHhT NOTBbP2KIaBa, 4ye pa3dbupa u ce
cbriiacsBa Paysera ma 3anucBa Tejle(dOHHU Pa3roBopu ¢ KinueHTa unu
C HErOBU IpencTtaBuTenu. KIMEeHTHT ChINO MMa IIPaBOTO OJa 3allucBa U
CbhbXpaHsBa 3alucHu OT TeledOoHHa KOMyHUKALIUSI U Apyra
KOPECIIOHOEHII.

13.12. KnueHTHT ce chIrilacsBa, 4e HErOBUSAT HOMED Ha CMEeTKa u
JIMYHY OJaHHYW, He0OXOOMMHU 3a M3BBbPIIBAHE Ha ITapu4eH IIPEeBOMd, MoraT
oa ObaaT pa3KpPUTHU U IIOKa3BaHU Ha OPyT ImoTpeduTesn Ha Paysera,
KOWTO Bb3HaMepPsBa Ia U3BBLPIIM MIalllaHe KbM KineHTa, ako OpyrT
rmoTpebuTesn Ha Paysera BbBefe MOTBbPAEH UOEHTU(DUKATOP Ha
KnueHTta (uMme, paMunnsi, 6aHKOBa CMETKa, afpec Ha eJIeKTPOHHa
rIoIa).

13.13. Cbc cvrinacueTo Ha KnueHTa maHHUTE Ha KinmeHTa Morart ma ce
rpegaBaT U Ha UHCTUTYLIMUTE 3a YCIIYT'd 10 UHULUMPaHe Ha IIJlalllaHusd
1IM UHCTUTYIINM 3a 00CIy>KBaHe Ha MH(popMaliusg 3a CMeTKH. Paysera
MOZKe Ja OTKazxKe Ja MPeaoCcTaBu Ha JOCTaBYMK Ha MHPOPMAIMOHHU
YCIIyT'4d 3a CMETKH WJIM Ha JOCTaBYUK Ha yClyra I10 UHUIUMPaHe Ha
IIJIQIaHuSa OOCTDBII IO CMEeTKaTa Ha KJIMEeHTa, Bb3 OCHOBA Ha 00EKTHUBHU
1 Ha[JIezKHO 000CHOBAHHU IMPHUYNHU, CBbP3aHM C Hepa3pellleH UIu
HEKOPEKTEH OOCTBII [0 CMEeTKaTa, IPpuOoOuT OT JOCTaBYMKa Ha
MH(POPMALIMOHHHU YCJIYyTd 3a CMETKHU WJIM OOCTaBYMKa Ha yciayrara o
HHUIIMMPaHe Ha IIJIalllaHus, BKIIIOUYHUTEJIHO Hepa3pelleHO UIu
HEKOPEKTHO MHUIIMUPAHEe Ha IJlaTeXXHa olepanus. B TakuBa ciy4au
Paysera yBegomMsiBa KinueHTa 3a OTKa3a [a IIpenocTaBu JOCTBII 40
CMeTKaTa ¥ IOCOYBa IPHUYMHHUTE 3a MOJO0HO JmencTBUe. Ta3u
nHpopMalusa TpsiOBa ga Obae nmpegocTaBeHa Ha KnueHTa nmpedgu oTKa3a



3a IpegocTaBsiHe Ha OOCTHII Mo CMeTKaTa, ako € Bb3MOXKHO, M He II0-
KBCHO OT OTKa3a Ja ObJie mpegocTaBeH OJOCTHII, OCBEH aKO
IIPeoCTaBsIHEeTO Ha TaKaBa MHPOpMAaIUsa MOKe JIa OTCJIabu MepKuTe
3a CUTYPHOCT HJIK € 3a0paHeHOo OT 3aKOHOIaTeJICTBOTO.

14. OrroBopHOCT Ha CTpaHuTe

14.1. Bcsgka CTpaHa OTroBapsi 3a BCUYKM I'/IOOM, HEYCTOMKHN U 3aryou,
KouTo gpyrata CTpaHa e IIpeThpIsiia IIopangyd HapyllaBaHe Ha
Cnopa3yMeHUEeTO OT BUHOBHAaTa CTpaHa. BunoBHaTa CTpaHa ce
3adb/IKaBa Ja 00e31IeTH IIPeKUTe Bpeau, IOHECEH! B pe3yiaTaT Ha
HaCThIIMJIa TaKaBa OTTOBOPHOCT 3a 3acerHarara CTpaHa. BbB BCUYKU
cIy4au, OTTOBOPHOCTTA Ha Paysera no cusnarta Ha Criopa3yMeHHETO Ce
orpaHH4YaBa ChIJIaCHO CIEeOHUTE pa3nopenou:

14.1.1. Paysera HOCU OTTOBOPHOCT CaMO 3a IIPEKU Bpeau, IPpUYUHEHU
OT IIPSIKO U CBIECTBEHO HapylleHue Ha CIiopa3yMeHUEeTO, U3BbPIIEHO
oT Paysera, u camMo0 3a TaKuBa BpeOu, KOUTO Ca MOTJIX Ja ObaaT
OCHOBATEJIHO O4YaKBaHHU OT Paysera mpu HapyllleHHe Ha
Criopa3yMeHHUETO;

14.1.2. pa3MepbT Ha 00e3IIeTEHUETO 3a NPUYNHEHN Bpeau oT Paysera
BCJIE[ICTBUE Ha HapylleHue Ha Criopa3yMeHMETO He MOXe [a
IIpeBUIllaBa CpegHaTa CTOMHOCT Ha KOMUCHUOHHUTE TaKCH 3a
rocaenuuTe 3 (TpU) Mecella, KOUTO ca OMIM IIJlaTeHU OT KiireHTa Ha
Paysera 3a npegocTtaBeHM yCiIyru. ToBa orpaHMYEeHNUE Ce IIpujiara 3a
0oO01II1sT pa3Mep Ha BCUYKHU HapPYyHIeHUS 3a KOHKPEeTEeH Mecell. AKO
cpegHaTa CTOMHOCT OT 3 (TpH) Mecella He MOXKe [a Ce U34YMCIIH,
KOMIIEeHCallusiTa He MoxKe na HaasBuinasa 2000 EUR (gBe xunssou €BpoO);

14.1.3. Paysera ripu BCU4YKU CJIy4yan He HOCU OTTOBOPHOCT 3a
HEeNoIy4YeHHu Iedanba u goxoau oT KnueHTa, HaHECEHU BPeOUu BBPXY
penyTanusaTa Ha KnueHTa u 3aryou, IIpou3sie3jid OT TOBa, KaKTO U 3a
3ary0a M HaHeCeHU Bpeau BbpXy Om3Heca Ha KnueHTa, KaKTo U 3a
KOCBEHMU IIETH;

14.1.4. orpaHrYeHUsATa Ha OTTOBOPHOCTTa Ha Paysera He ce mpuarar,
aKO Te3Uu OTrpaHUYEeHHUs ca 3a0paHeHU OT IPUITIOKUMOTO



3dKOHOOATEJICTBO.

14.2. Paysera He rapaHTHpa HeOopeKbCcHaTa paboTa Ha CucrteMaTa, Thi
KaTO CUCTEMHUTE OIepalliy MoraT Oa ObOaT IIOBIUSHU (Pa3CTPOEHN)
OT MHOTO (paKTOpPH, KOUTO Ca U3BbH KOHTPOJIa Ha Paysera. Paysera
rojlara BCUYKHU YCUJIUS 3a OCUT'ypPsiBaHe Ha Bb3MOIKHO Hal-
0e3mpensaTCcTBeHO PyHKIIMOHUPaHe Ha CucteMmara. Paysera obaue He
HOCHU OTTOBOPHOCT 3a ITIOCJIEACTBUS, IIPOU3XO0XKOAIU OT CMYIIIEeHUSA/
HapyHmieHus B pabotata Ha CucteMara, akO TaKBa CMYIIEeHUSI/
HapylIeHUs He Ca Bb3HUKHAJIU 10 BUHa Ha Paysera.

14.3. CucrtemaTta MOxke Oa Oboe HeaKTHUBHA IOpPaOy NPUYNHU, 3a KOUTO
Paysera otroBaps u Paysera He ObJIKM KOMIIeHCcalluu, ako CucreMaTa
e OMJia JOCTBIIHA 3a nmoBede oT 99% (meBeTHmeceT U OeBeT IIPOoIleHTa) OT
BPEMETO, U3YHUCIIEHU BbPXY CpeaHaTa CTOMHOCT 3a IIepPUOod OT Hau-
MaJKko 3 (Tpu) MeceIia.

14.4. Cnyuyaute, B KOouTO Paysera orpaHnyaBa OocThIla 0o CucremMmara
BPEMEHHO, 3a IIePHUOM He IMO-ObIBI OT 24 (OBageceT U YeTHPH) Yaca,
rnopagyu peMoHT Ha CucTteMara, pa3BuTue Ha CucreMaTa U OpPyru
1momoOHU cinydau, u Korato Paysera e undopmupana Knuenra 3a
TaKMBa CJIy4Yau Hau-MaJIKoO 2 (OBa) KaJleHOapHU OHU IIpegBapUTEIIHO,
He Ce CUMTAaT 3a OllepaTUBHU HapyIlIeHUs/cMyllleHrusa B CucreMara.

14.5. Paysera He HOCHU OTTOBOPHOCT 3a:

14.5.1. 3a TersieHe Ha mapu u TpaHcdep Ha cpenctBa oT Paysera
CcMeTKaTa UM 3a OPYI'd IJlaTeXXHU Oollepalluu ChbC CPEeOCcTBa, ChbXpaHsABaHU
B Paysera cMeTka Ha KnuneHTa, ako KnmueHTHT He e 00e3rneuunn
CUTYPHOCTTA Ha CBOUTE IMapoiN U UOeHTU(PUKALIMOHHNA UHCTPYMEHTHU U
IIOpaau TOBa Te Ca CTaHalIu U3BECTHU Ha APYIr'HY JIMIla, a ChIIO TaKa U
3a HEe3aKOHHU OEeUCTBUS U OllepalluM Ha TPEeTH JIklla, U3BbPIIEHU Ype3
M3I10JI3BaHe Ha HEUMCTUHCKU U/UJIU HE3aKOHHU JOKYMEHTHU UJIU
HEe3aKOHHO MoJIydeHa HHPOpMalIlud;

14.5.2. 3a rpeliku U 3aKbCHEJIYM UJIU IIPOIyCHATU TPaH3aKIUH,
M3BBbPIIEHN OT OAHKM, CUCTEMH 3a TaKCyBaHEe U OPYTd TPETU CTPAHU;

14.5.3. 3a nocienuiy, IIPOU3TUYAIIMN OT HAPYIIEHUS Ha U3 bJIHEHUETO



Ha HSIKOM OT 3aAdbJIZKEeHUSATa Ha Paysera, mopaay IpU4YnHH,
IIpenn3BUKaHU OT TPeTa CTpaHa, KOSITO € U3BbH KOHTpPoJIa Ha Paysera;

14.5.4. 3a nocneguiy, Bb3HUKHAJIU Cjieq KaTo Paysera nmpaBOMEpPHO €
npekpaTtuna Crnopa3yMeHHUETO, aHyIrupasna € AKkayHTa Ha KinrueHTa unm
e orpaHU4YmIa JOCTbhIIa OO HETO, CBIO U cjied 000CHOBAHO
OorpaHNYEeHMEe WM IIPeKpaTsiBaHe Ha IPegoCTaBIHETO Ha YacCT OT
YCIIYTUTE;

14.5.5. 3a CTOKM ¥ YCJIyT'¥, 3aKyIIeHU Ype3 U3I0JI3BaHeTo Ha Paysera
CMeTKaTa, U ChIL0 TaKa 3a HEeU3NbJIHEHUE I10 TaKMUBa COEJIKU OT
opyraTra CTpaHa, KOSTO IIOojlydaBa IjlalllaHus OT Paysera cmeTkarta, 6e3
oa ObOaT clla3eHHU YCIIOBUSATA Ha KOETO U [a € CIIopa3yMeHUE;

14.5.6. 3a cBOU meMCTBHSI, KOUTO Ca JOBEJIH OO HEeU3NbJIHEHUE Ha
3abJI2KEHUS U/UIH Bpeau, ako OJelCTBUsITa II0 HEU3IbJIHEHUETO Ha
3ab/IKEHUATA UM IPUYMHSIBAHETO Ha BpeOuTe ca U3BBLPIIEHHU OT
Paysera B U3NbIHEHUNE HA OPYTU 3a0bJIXKEHHUS, IIPONU3THUYAIIHA OT
3aK0OHOOAaTeJICTBOTO.

14.6. KnueHTHT rapalTHpa, Y€ BCUYKU HETOBU OEeUCTBUSA, CBbP3aHU C
U3MbIHEeHHETO Ha CIiopa3yMeHMEeTO, Ile ce Cho0pa3saT C pa3nopenduTe
Ha IIPUJIOKUMOTO 3aKOHOOATEJICTBO.

14.7. KnueHTHT HOCH IThJIHA OTTOBOPHOCT 3a BEPHOCTTA Ha
nHpopMalusiTa, HapeXOaHusaTa U JOKYMEHTUTE, KOUTO I1oJgaBa KbM
Paysera.

14.8. AKo Paysera y3Hae 3a HeOTOpU3HWpaHa IjlaTeXXHa TpaH3aKIUs,
Paysera 11e BbpHE CyMaTa Ha HeOTOpuU3upaHaTa IjlaTeXXHa
TpaH3aKiusg Ha KnueHTa 1, KOrato € yMeCTHO, Ille Bb3CTaHOBU
banaHca 1mo CMeTKaTa, OT KOSITO € u3/Tb4eHa cyMmarTa, O HUBOTO IIpeau
U3MbIIHEHUETO Ha Hepa3pelleHaTa TpaH3aKIus, C U3KJII0YEeHNe Ha
cIy4auTe, Korato Paysera mMa OCHOBaHUS [a ITOOO3MWpPa HelTpaBOMEpPHa
OEWHOCT M ChOOIIIM Te3W OCHOBAHHUS Ha HAA30PHUS OpraH.

14.9. Ako IToTpeburensaT oTpuda NOTBBP2KAaBaHETO (aBTOPU3UPAHETO)
Ha M3BbPINEHA MIaTeXHa oIlepallis/TpaH3aKIiis, KOsITo e Ouia
IIOTBBbPAEHA, UJIN TBBPOHU, Ye MJIaTexKHa ollepalus € U3 bJIHEeHa



HenpaBUIHO, Paysera nMa 3agb/I2KEHHETO A JOKaxe, 4e e Ousa
IIOTBBbPJieHa aBTeHTUYHOCTTA Ha IIJlaTeXXHaTa olepalus, orepalusTa e
Omya perucTpupaHa IPaBUJIHO U OTPa3eHa B CMEeTKH, KaKTo 1 4e He e
Ousia IIOBJIMSHA OT TEXHUYECKHU UM OPYTU IIPoOIeMHu.

14.10. IToTpebuTensaT MOXKe Oa MOHeCe BCUYKHU 3aryOu, IPOU3TEKIIU OT
HEeIIOTBbPOEHU IIJIaTeXXHU Ollepalliy B pa3Mep OO eKBuBajieHTa Ha 50
(meTmeceT) eBpPO, aKO Te3M 3aryom ca IIOHECEHHU B pe3yJiTaT Ha:
II0JI3BaHe Ha U3ry0eH UJIM OTKpPagHAaT IIJIaTeXXeH MHCTPYMEHT UJIN
HEe3aKOHHO IIPUCBOsSIBaHe Ha I1JlaTeXXeH MHCTPYMEHT.

14.11. Ako KnueHTHT He € [loTpebuTten unu mjaaTeXHaTa omepalus ce
W3BBPIIBaA BbB BajlyTaTa Ha CTpaHa-4YJIeHKa KbM/OT 4YyXaa ObpKaBa
WJINM BBB BaJjIyTaTa Ha 4yXga AbpzKaBa, KIIMEeHTHT IOHACA BCUUYKU
3aryou, Bb3HUKHAJIM IIOPaAu IPUYUHUTE, ITOCcOoYeHu B ui. 14.10.

14.12. Bcuuku 3ary06u, Bb3HUKHAIM BCJIEICTBYE Ha Hepal3pelleH!U
IIJIaTEeXXHU OIlepallyui, ca 3a CMeTKa Ha KinreHTa, ako npu
HM3BBPIIBAHETO UM KIMEHTHT € mercTBall HEIIOYTEHO, IIPu rpyda
HEeOPEeXKHOCT UIU YMUNIIEHO, KaTO YMUIIJIEHO HE € U3MNBbJIHUII €0HO
WUJIN IIOBEYE OT IIOCOYEHUTE I10-00JIY 3aOb/IXKeHuda Ha KineHTa:

14.12.1. koraTo u3I10/I3Ba IIJlaTeXeH UHCTPYMEHT - [a Clla3Ba
pa3mnopenduTe, peryaupaliy u3gaBaHeTo U II0JI3BAHETO Ha IJIaTeXKHUSI
WHCTPYMEHT, IPeCTaBeHU B HAaCTOAIIOTO Criopa3yMeHHUEe U HETOBUTE
OO BIIHUTEIHU CIIOPA3yMEHUS;

14.12.2. ako KnueHTHT yCcTaHOBU 3ary0a, Kpax0a, He3aKOHHO
IIPUCBOsSIBaHe UJIM HepalpellleHa yrnoTpeba Ha MIaTeXXKHUS
MHCTPYMEHT, Y3Hae 3a (aKTu UIU ca HaIulle MOoO03PeHus, ye
IIepPCOHAJIM3UPAHUTE 3AIIUTHYU €JIEMEHTH Ha HETOBUTE IJIaTEXKHU
WHCTPYMEHTH Ca CTaHaJIi U3BECTHU UJIM MOXKE Jia Ce M3IO0JI3BaT OT
TpeTu nuila, KnueHTsT TPsAOBa Oa yBegoMu Paysera Ujiu JIUIIETO,
rmocouyeHo oT Paysera, He3ab6aBHO U B CbOTBETCTBHE C ITPABUJIATA,
perynupaliu u3gmaBaHeTo U U3II0JI3BAHETO Ha IJIaTEeXKHUS UHCTPYMEHT,
npeaBuaeHu B HacToAIOoTO CriopasyMeHue U [JONbIHUTETHUTE
CIIOpa3yMeHUsI KbM HETO;

14.12.3. cnep rmony4YaBaHe Ha MIaTeXHUWSI MHCTPYMEHT Oa IIPearnpueMe



BCHU4YKHW Bb3MO2KHH MEPKH 3ad 3allliTa Ha II€PCOHAJIIU3NUPAHUTE 3alllUTHHU
OAdHHHW Ha IIJIaTE2KHUA MHCTPYMEHT.

14.13. Cnneg MoMeHTa, B KOUTO KJIMEHTHT e mmojgasl yBegoMJjieHrue, KaKTo
e moco4eHo B 4. 13.5., c HampaBeHO HCKaHe fa Obae OIoKupaH
IJTaTEXKHUAT UHCTPYMEeHT, Paysera Thpnu 3aryoute Ha Knuenra,
Bb3HUKHAM ITOpPagu OTKpagHATHUs, N3ryOeH UM HEe3aKOHHO NpuOoOUT
IJIaTeXXeH MHCTPYMEHT, C U3KJII0UEeHNUEe Ha CIIydauTe, B KOUTO
KnreHTHT € gericTBall HegoOpPOCHhBECTHO. Pa3mopenduTe Ha Ta3u
KJjlay3a ce mpujaraTr caMmo 3a [Torpeburerns.

14.14. B cnyuau, 4ye Paysera He rapaHTHpa Bb3MOXKHOCTTa fAa Obae
He3a0aBHO yBeJoMeHa 3a u3ry0eH, OTKpagHaT UM He3aKOHHO
IPUOOOUT IJIaTEXKEH MHCTPYMEHT, KaKTO U B CJIy4auTe, KOraTo
Paysera He n3KCKBa I10-0e30MacHO yOOCTOBepsiBaHe, Paysera Tbpnu
Bb3HUKHAJINTE 3aryou BCIIEICTBUE Ha HEOTOPU3UPAHO MOJI3BaHe Ha
IJTaTEXKHUSA MHCTPYMEHT, C U3K/IIOYEHNE Ha CIIydauTe, B KOUTO
KnreHTHT € gericTBall HegoOpPOCHhBECTHO. Pa3nmopenduTe Ha Ta3u
KJjlay3a ce mpujaraTr caMmo 3a [Torpeburerns.

14.15. KnueHTHT NpoBepsiBa HHPOPMAlKMATa 3a U3BLPILIEHUTE
IIJIaTeXKHU TpaH3aKIuu B CMeTKaTa IIOHEe BeJHBbXK MECEYHO U
yBenoMsiBa Paysera 3a HEOTOPU3WPaAHU UIN HEIIPaBUIIHO U3 bJIHEHU
IIJIaTeXXHU TPaH3aKIMK, KaKTO U 3a BCAKaKBU OPYT'U I'PEIIKH,
HECBHOTBETCTBUS UJIN HETOYHOCTHU B U3BJIEYEHUETO. YBEIOMJIEHHUETO
TpsiOBa Ja ObOe mogadeHo He MO-KbCHO OT 60 (mecTtaeceT) KaJleHOapHU
OHU CcJief] OeHs, B KOUTO Paysera, criopen KireHTa, € U3BbPIIUIIA
HeOoTOpHU3UpaHaTa IIJlaTeXXHa TPpaH3aKLuA WU € U3IIbJIHUIIa
HEKOPEKTHO IIJIaTeXXHaTa TPaH3aKIusd. [IoTpebuTessaT e OIbKeH Ia
yBeOoMHU B mucMeHa popMa Paysera 3a HEOTOPU3UPAHO UJIU
HeIIPaBUJIHO U3MbJIHEHA IIJIaTeXKHa TPaH3aKIMsda BbB BajlyTa Ha
Obp2KaBa-4JIeHKa KbM abpkKaBa 0T EC He mo-KbCHO OT 13 (TpuHAmeceT)
Mecella ClIe[l OeHsI Ha U3JITbYBaHeTO Ha CyMaTa OT pa3IjiallaTesiHaTa
cMeTKa. AKO KJIMEeHTHT He IIpeacTaBUu IIOCOYEHUTE YBEOOMJIEHUS B
IIOCOYEHUS CPOK, ce cuHnTa, 4e KineHThT 0e3yCJIOBHO Ce € ChIJIaCHUIl C
IIJIaTEXKHUTE TPaH3aKIUM, KOUTO ca OMIN U3MBIHEHHU 110
pa3nalaTenHaTta cMeTKa. KnmueHTHsT TPsiOBa a IIpeaocTaBy Ha
Paysera Bcsika nH(poOpMalius 3a He3aKOHHO BiIn3aHe B CMeTKaTa UK



OPYyrY He3aKOHHU OEelCTBUS, CBbP3aHu CbC CMeTKaTa, U Ja
rnpegnprueMe BCUYKM pa3yMHU MEPKH, IOCOYEeHHU OT Paysera, 3a ga
IIOMOTHE B pa3CjiedBaHETO Ha HEe3aKOHHUTE [JEeUCTBUSI.

14.16. Bcska CtpaHa ce 0ocBOOOKIaBa OT OTTOBOPHOCT 3a
Hen3MNbIHEHNE Ha pa3nopenduTte Ha Cnopa3yMeHHETO, aKo yCIiee aa
OOKaXe, Ye HEU3IMbJIHEHUETO Ce OBbIKMU Ha GOopCMakKOpHU
00CTOSATENICTBA, HACTHIIBAHETO HAa KOUTO € JOKa3aHO B CbOTBETCTBUE C
Ipolenypara, 3ajloXxkeHa B 3aKOHOOaTeJICTBOTO. KJIMEeHTHT ce
3agbJI2KaBa IIMCMEHO Oa yBegoMu Paysera 3a HaCTBIIUIIUTE
bopcMazkKopHU 0OCTOSITENICTBA, KOUTO Bh3IIPENATCTBAT U3 BIHEHUETO
Ha Cropa3yMeHueTo, B CPoK OoT 10 (geceT) KaJleHOapHU OHU Clie[ OeHs
Ha HaCTbIIBaHEe Ha TaKuBa 00CTOsSATeNnCTBa. Paysera TpssO0Ba Ja yBegoMu
KnueHTa 3a popcMaKOpHU 00CTOSATEJICTBa Ype3 eJIEKTPOHHO MUCMO Ha
rnnocoueHud oT KJIneHTa afgpec Ha eJIeKTPOHHAa IIolla uin Ha UHTepHeT
cTpaHullaTa/Te Ha CucreMara.

15. Ypexpgane Ha cinopoBe Mexny KinueHnra u Paysera,
npoieaypa 3a nogaBaHe Ha 2KaJIou

15.1. Paysera uma 3a 1€/l fla pa3pelllaBa BCUYKM CIIOPOBe C KiireHTa

II0 B3aMMHO ChI'JIaCle, CBOEBPEMEHHO U IIPHU YCIOBUS, IPUEMJIUBU 3a
CTpaHuTEe; 3aTOBA, B ClIydall Ha Bb3HUKBAHE Ha CIIOp, KnrueHTHTE Ca

HacbhpUYaBaHU Ha IBPBO MSICTO JIa ce OObpHAT JUPEKTHO KbM Paysera.
CriopoBeTe ce pa3pelIaBaT HOCPENCTBOM IPETOBOPHU.

15.2. KnueHTHT MOXKe Oa Imomaae BCSIKO CBOE OIJIaKBaHe MIIU Kajda
OTHOCHO IIJlaTeXHU YCJIyT'Yd, IpenocTaBaHU OT Paysera, upe3
HM3IIpallaHe Ha ChOOIeHe 10 eJIEKTPOHHA II0Ila, Ype3 obaxKaaHe KbM
HoMepa Ha oTgen "OOcnyKBaHe Ha KJIIMEHTH" UIN Ype3 u3npalllale Ha
yBeOOMJIEHUEe Yype3 CBOsI AKAyHT.

15.3. JIunieTo, KoeTo npensiBsiBa xKajiba, cjaeaBa Ia II0COYHU
KOHKPETHHUTE 00CTOSITEICTBA U MOKYMEHTH B IIOJKpPeIla Ha
TBBbPOEHHNsITa, KOUTO Ca IOMECTEeHHU B kKajidaTa. AKO OIlJIaKBaHUSATA Ha
KnueHnTa ce 6a3upaT Ha JOKYMEHTH, C KOUTO Paysera He pasmosara,
KIMeHTHhT ChINO TakKa TPsiOBa ga NPeaoCTaBu T€3U JOKYMEHTHU NN
KOIIMS OT TSIX, KOTaTo IIOMbJIBa XKajibaTa.



15.4. Paysera pa3riexkga IIMcMeHaTa xkajba Ha KinreHTa unu
M3JI0KEHHUTE OmjIakBaHMA Ha KnueHTa B paMKuTe Ha 15 (meTHamecerT)
pPabOTHYU OHU, CYHUTAHO OT OeHS Ha IIoJlydyaBaHe Ha XKajbaTa, u
npenocTaBsi Ha KinueHTa nonpobeH, o00CHOBaH OTTOBOP, 6a3upaH Ha
OOKYMEHTHU. B U3KIIOUYUTEIHN CiIydau, Korato Paysera He € B
CBhCTOSIHME JIa Jade OTTOBOP B paMKuTe Ha 15 paboTHU OHU mOopanu
IIPUYNHYU N3BBH KOHTPOJIa Ha OPYyKeCTBOTO, Paysera npegocraBs Ha
KnreHTa HEOKOHYAaTeJIeH OTTOBOP, KaTo IMMOCOYBa MpuYKMHaTa 3a
3a0aBsHETO M KPauHHUS CPOK 3a MoJaBaHe Ha OKOHYAaTeJIEH OTTOBOP.
KpallHUSAT CPOK 3a IIpenocTaBsiHe Ha OKOHYAaTEeJIeH OTTOBOP HE MOXKe
oa HagBuilaBa 35 (TpumeceT u neT) padboTHU gHU. OTTOBOPDBT Ie Obae
rpegocTaBeH Ha KnmeHTa 4pes cpencTBaTa, mocodenu B 4. 10.1 ot
Criopa3yMeHHuEeTO, OCBEH akKo KIIMeHTHhT He MOKWCKa OTTOBOPHT Ha
HeroBaTa 2KaJjiba/omjiakBaHe ma Oble IIpedoCTaBeH Upe3 Opyru
CpencTBa.

15.5. Paysera pa3riexkga BCSIKO OIlJlakBaHe 0e3 3alljialllaHe Ha TaKca
3a TOBa.

15.6. AKo K/ITMEeHTHT He e yOOBJIETBOPEH OT PeEILIeHneTo Ha Paysera,
KnreHTHT MMa IIpaBo da MU3II0JI3Ba APYIHU [IPaBHU CpencTBa 3a 3allliuTa
Ha CBOUWTE IIpaBa U [Oa:

15.6.1. momame kanba KbM HaA30PHUS OpraH, ChrjIaCHO Mpoleaypara,
yCTaHOBEHAa OT HaAd30pHHUS OpPraH;

15.6.2. 3amuTH CBOUTE NOTPEOUTEJICKU MpaBa, KaTo ce 0ObPHE KbM
HaO30PHHUS OpPraH B KAYECTBOTO MYy Ha M3BbHCHhAEOHA MHCTUTYIIUA 3a
pa3pellaBaHe Ha MOTPEOUTENICKHU CIIOPOBE, ChIJIaCHO IIpolleaypara,
yCTaHOBEHa OT Haf30PHUS OpPraH.

15.6.3. AKo crnopsT He Oble ypeOeH M0 B3auMHO ChIJIaCue UJIHU Ype3
OPyTu CpeAcTBa 3a U3BBbHCHAEOHO ypexKaaHe Ha CIIOPOBe, CIIOPHT Ce
pelllaBa OT KOMIETEHTHHUS ChA, ChIJIaCHO paliOHa Ha CeJasiuIIeTo Ha
Paysera, KakTo € IIpedBUOEHO B yCTaHOBEHaTa 3aKOHOBAa IIpolieaypa.

15.7. IToopoOHa mpoilegypa 3a IIogaBaHe U 00paboTBaHe Ha XKandu
(omymakBaHUus) Ha KnueHTHu e rmocodyeHa B IIpaBuiaTa 3a HOoIaBaHe U

Pa3TJIEe2K[IdHE Ha KaJiou (onyakBaHwdg) Ha KIneHTH.


https://www.paysera.al/v2/bg-AL/dogovori/pravila-za-jalbi-na-klienti-podavane-i-razglejdane-old

15.8. 3akoHomaTencTBOoTO Ha Penyb6iuka JIuTBa ce mpuilara KbM TOBa
CnopasymMmeHnue, HerosutTe J[lonbiiHeHUu A/ [LOIbITHUTEIHU
CIIOPa3yMEHHA, KaKTO U KbM OTHOILIEeHUusaTa MexXay CTpaHuTe, KOUTO
He ca ypeneHu c HacToAloTo Criopa3yMeHue, BKIIIOYUTEIIHO Clly4dawy,
KoraTto crnop Mmexnay KnueHTta u Paysera momnafa moq IOpUCOUKLIMATA Ha
CbhbJa Ha Ogpyra gbpxKasa.

16. 3aK/II0OYHTE/IHH pa3nopenou

16.1. Bcsaka CTpaHa nOTBbPKOaBa, 4ye IpuTexKaBa BCUYKU
pa3pelIuTesIHA U JIMIEH3U, U3NCKBAHU CBhI'JIACHO IIPUJIOKUMOTO
3aKOHOJATEJICTBO, KOMTO Ca HEOOXOOUMM 3a UIMBIIHEHUETO Ha
HacToAoTO CriopasyMeHUe.

16.2. 3arnaBusaTa Ha pa3fgenunuTe U 4jeHoBeTe oT Cnopa3yMeHUEeTO ca
IIpegHa3HaYeHU eOUHCTBEHO 3a yooOcTBO Ha CTpaHuTe U He MOTraT [a
ObOaT M3MOI3BaHM 3a ThIIKyBaHe Ha pa3nopendu OT HaCTOSIIOTO
Cnopa3yMeHue.

16.3. CTpaHUTE HOCAT OTTOBOPHOCT MMpeqn AbpXKaBaTa U OPYrA JIUlla 3a
U3ITbJIHEHNE Ha BCUYKU JaHbYHU 3a0bIKEHHUS, BCsIKa 3a cebe CH.
Paysera He HOCU OTTOBOPHOCT 3a U3MbJIHEHUE Ha JaHbYHUTE
3aabJIXKeHUs Ha KiirueHTa Uiy u34rcisgBaHe U IIPeBO[ Ha OaHbIIY,
npuiaraHu 3a KnueHra.

16.4. Paysera BbB BCUUKU ClIyyau € He3aBucuMa CTpaHa 10
Criopa3yMeHUueTo, KOSITO He KOHTPOJIUpa U He I1oeMa OTTOBOPHOCT 3a
IIPONYKTU U YCJIYTH, KOUTO Ce 3alljlalllaT Ype3 U3IoJi3BaHe Paysera
ycinyru. Paysera He 1ioeMa OTTOBOPHOCT, Y€ KyIlyBadbT, IIPOAaBadYbT
WJIM Opyra CTpaHa II0 CHeJIKa Iie U3MBJIHU caejikaTa ¢ KiueHra.

16.5. KiiueHTHT He MOXKe [a Bb3Jjlara CBOUTE IIpaBa U 3a0bJIXKEHUH,
IIpou3THYaNniy OT ToBa Crmopa3yMeHHe, Ha TPETHU CTpaHu 0e3
IIpegBapUTEIHOTO IINCMEHO ChIjlacue Ha Paysera. Paysera cu 3ama3Ba
IIPaBOTO [1a IPEXBBbPJIsA CBOUTE MMPaBa U 3adbJIXKEHHUS, IPON3TUYAIIU OT
HacTosAuioTo Cnopa3yMeHNe, Ha TPETHU JIUIla II0 BCIKO BpeMe, 0e3
chrjacue Ha KinmeHTa, akO TaKOBa IIPEXBbLPJISIHE Ha IIpaBa u
3a0bJI2KEHHUS € U3BBbPIIEHO B ChbOTBETCTBUE C OEMCTBAIIOTO



3dKOHOOATEJICTBO.

16.6. AKO HSIKOsI OT pa3nopendmuTte Ha Cnopa3yMeHHETO e Ipu3HaTa 3a
HeOelCTBUTEIHA, OCTaHAINTe pa3nopen0Ou Ha HACTOSIIOTO
Criopa3yMeHHe oCcTaBaT B CUJIa U IIPOObIXKaBaT Ada Ce Impusarar.

16.7. Criopa3yMeHHETO BjiM3a B CHUJIa, KaKTO € IIPeaBUOeHo B 4YjieH 2.4.
oT Cnopa3ymMeHHueTo. KIMeHThT MOXKe IOa 3ala3u TEKCTa Ha
Criopa3yMeHHEeTO IO BpeMe Ha CBOsSITa perucrpalus B cucTeMarTa.

16.8. Hactogmoro CriopadyMmeHue e rnpegocrtaBeHo B CucreMaTa Ha
HSKOJIKO e3uKa. Criopa3yMeHUEeTO ce npuiara 3a KnrueHTa Ha e3HKa,
Ha KOMTO e Ouo nmpenacraBeHo Ha KnueHTa 1o BpeMe Ha perucTrpamnus
My B Cucrtemara.

16.9. Bpb3ku KbM yebcauToBe, TOCOYeHU B CIIOpa3yMeHUEeTO u
IHHOIBIIHUTEIHU CIIOPa3yMEeHUsI, Peryaupaliu npenocTaBAHeToO Ha
OTHEeJIHU yCJIyT'U, Ca Hepa3desiHa 4acT OT HacTod1noTo Cropa3dyMeHue
1 ce mpuiarar 3a KjireHTa OT MOMeHTa, B KOUTO TOM 3allO4YHe Oda
MU3II0JI3Ba ChOTBETHAaTa yCJyra.

IIpaBHa nHpopmarnus: “Paysera LT” UAB, ugeHTuduKaloHeH KOO Ha
ropunuyeckoTo nuie: 300060819; opykeCcTBO 3a €JIEKTPOHHU IIapu C
nuiieH3 No. 1, usgagex Ha 27.09.2012 r. (u3mageH ot LleHTpaiHa
OaHka Ha JIuTBa). [lanHute 3a “Paysera LT” UAB ce cvbupart u
CbhbXpaHsaBaT B ThProBCKUs PErucTbp Ha PenyOnuka Jlutsa. [TogpoOHU
OaHHU 3a rpyraTa gpyxKecTBa Ha Paysera, BKIIIOUUTEJIHO afpeCcUTe Ha
KOPIIOpaTUBHUTE OQUCHU M afdpeCuTe Ha eJIeKTPOHHA IIoIIa, ca
IIpegoCTaBeHU TYK.

Hap3opausat oprad Ha “Paysera LT” UAB e lleHTpanHa 0OaHKa Ha
JInTBa, ugeHtTudukanmoneHn kog 188607684, agpec: JIuTaa, rp.
Bunuioc, LT-09128, yi. Zirmuny Ne 151, www.1b.1t/en.

['eHepanHO cOopa3yMeHue 3a INIaTeXXHU VCIVIU 3a GU3nYeCcKU JIUIla
(BanupmHa mo 16.09.2019)

O6paTHO KbM COHCHKA

OTHOCHO
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