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I'eHEepa/IHO cIOpa3yMeHHe 3a IUIaTeXKHHU YCJIIYTH 3a
IOPHIUYECKH JTHIIA

1. O0mu pasnopeadou

1.1. Tosa Criopa3ymMeHue ce CKiIrouBa MexXnay Paysera u Knuenra.

1.2. IIpeomet Ha Criopa3yMeHHUETO: HACTOAIIOTO Criopa3yMeHue
omnpenesss OCHOBHUTE MpaBa U 3aAdb/ikeHus Ha KnueHTta u Paysera,
KOUTO peryiaupar OTHOLIEHUusATa [IPU perucrpauuda Ha KnueHTa B
Cucremara, IIpu OTKpPUBaHe Ha Paysera cMeTKa, KaKTO U IIpU
MU3II0JI3BaHe Ha OAPYIr'u YCIIYT'H, IIpenocTaBsaHu OT Paysera. YcioBusaiTta
3a IIpenocTaBsgHe Ha OTHOEJIHUTE YCIIyru OoT Paysera ca onpepeieHu B
HonbinHeHUs KbM CllOpa3yMeHUeTo, OPYTr'U CIOpa3yMeHUsI, KaKTO U
IIPUJIOKEHU S U IIpaBujla KbM TOBa Cliopa3dyMeHNe, KOUTO ca
Hepa3s[gesiHa YacT OT HacToAloTo Cnopa3yMeHue. Te3u yCI0BUA Ce
IpuiaraT B OTHOIIIeHUsTa ¢ KiiueHTa OT MOMeHTa, B KOUTO KIIueHThT
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ce 3aIllo3Hae C ycioBuATa Ha Criopa3yMeHUETO U 3all04YHe [1a U3I10JI3Ba
ChbOTBEeTHUTE yCiIyru. OcsBeH B ToBa CriopadyMeHUe, OTHOIIIEHUATa
Mexknay Knuenta u Paysera, CBbp3aHU C IPegOCTaBAHETO Ha YCIIYTU, Ce
perynupar U ChrjlaCHO pa3nopenduTe Ha IPUIOKUMUTE 3aKOHH,
CIIOpa3yMeHU, CKIII0OYeHU C KiirmeHTa, Opyru Criopa3yMeHus, IIpaBuiia
U ODPUHIUINW Ha Pa3yMHOCT U CIIPaBeOJINBOCT.

1.3. ToBa Criopa3yMeHUe € BaXXeH ¥ OCHOBEH JOKYMEHT B
oTHoIeHusTa ¢ Knuenrta u KnueHThT TpsiOBa BHUMATEIHO U
3aaBbJI00YEHO Jla ce 3all03Hae C Hero, Ipeau Ja ce perucrtpupa B
Cucremarta, OTKpue Paysera cMeTKa UM U3I0JI3Ba OPYTUd YCIYIH,
npenocTtaBaHu OT Paysera. Mojisi, mpo4yeTeTe BHUMATEJIHO
pa3nopenduTe Ha HacTosAmoTo Cnopa3yMeHne, Ipeau ga Ce ChrlaCuTe
oa ro npueMmete. Hacrosioro Criopa3dyMeHue, 3a€OHO C
IHonbIHEHUsITa KbM HEro, o4epTaBa CIeln(PpuIHNUTE PUCKOBE, KOUTO
MOraT Jia Bb3HUKHAT IIPU U3I0JI3BaHEeTO Ha CrucTreMaTra U IpeaocTaBs
PBKOBOMCTBO 3a Oe30macHOo moji3BaHe Ha Cucremara.

1.4. [lonbnHeHUATa KbM TOBa CriopasyMeHue ca ONbIHUTEIHU
CIOpa3yMeHusd, 10 cujiaTa Ha KOUTO KiIueHTsT U Paysera ce moroBapsaT
3a yCJIOBUSTA 3a MOJI3BAHETO Ha KOHKPETHU YCIIyT'Hd, KaKTO ca
oripenesieHu B llonbiaHeHusaTa. IlocoueHuTe B [IOMBIHEHUSATA
pa3nopendu ca CIellnaiHU pa3nopendy, KOUTO UMaT BbPXOBEHCTBO
CIIpsMO pa3nopenduTe Ha ToBa Cropa3ymeHue. Korato KnueHTBT
3all04YHe Ja U3II0JI3Ba YCIIYI'u, KOUTO He € U3I0JI3Ball Hocera, ce
IIpujaaraT pa3nopenduTe Ha ChOTBETHUTE [IOMBbIHEHUS KbM
Criopa3symeHueTO. B ciy4ai, 4e 3a IpegoCTaBIHETO Ha HOBOU30paHUTE
YCIIyT'¥ Ce U3UCKBa JOIIBbJIHUTEJIHO ITOTBBPKOECHUE UTHU
IIPegoCTaBIHETO Ha OONBIIHUTEIHU JOKYMEHTHU Ha KiiueHTa,
KOHKPETHHUTE YCIYTH Ile ObOaT IIPeOdoCTaBeHN €UHCTBEHO M CaMO
cien Kato KnmeHThT U3NBbIHU U3NCKAaHUTE OT Paysera cnenuguyHu
OEeVCTBUS.

1.5. OcHOBHU nTOHATHUS Ha ClIOpa3yMeHUETO:

JIMYHU OJaHHU - BCIKa HHPOpMalUsa, OTHACHIINA ce 0 GPU3UIECKO
JInIle, KOeTO € UOeHTU(UIIMPAHO UIU MOXKe Oa Oblae ngeHTUuGUIIUPaHO
IIPSIKO WJIM HEIIPSIKO MOCPEACTBOM CliegHaTa MHGOPMAIUi: JIUNYEeH



nneHtTuukanuoneH HoMep (EI'H) u upe3 enguH uiu moBeye
crennpuYHYM NpU3HAIlK, OTHACSIIIN ce OO0 GU3UYEeCKH,
IICUXOJIOTUYECKH, UKOHOMUYECKHU, KYJITYPHU UIN COLIMaIHU
XapaKTEePUCTUKHU, CHeIUu(PUYHU 3a KOHKPETHOTO JIUIIE.

PabdoTeH meH - THEeBEeH UHTEPBAJI OT BpeMe, onpenesieH oT Paysera,
rpe3 KouTo Paysera nipegoctaBs yciiyru. Paysera Mozke fa ornpeneiu
pa3InyYHU paOOTHY OHU 3a PA3INYHHU YCIYTrd, KaTo ' IIOCOYBaA 3a€eOHO
c LlemooOpa3yBaHETO.

EneKTpOHHU mapH - napu Ha KnveHTa, 3aBepeHy, IIPEeBENEHU U
CbXpaHABaHU B Paysera cMeTKa 3a U3NbJIHEHUE Ha MIIaTEeXHU
omepauuu/TpaH3akum ype3 CucreMmara.

Paysera - komrianuu B rpyrnara PAYSERA, B 3aBUCUMOCT OT
Obp>KaBaTa Ha IpeOuBaBaHe Ha KnueHTa, ¥ Opyru I0pUANYECKH JIUIIA,
KOHUTO Ca HaeTH 3a IpefjiaraHe Ha YCJIYIrUTe; BCUYKHU IIJIaTeXKHU
YCJIYT'Y II1e Ce IPenoCcTaBsAT CaMO OT JIMIeH3WPaHU KOMIIaHUMH.
IIbpBOHAYaIHaTa CMEeTKa Ce OTKpHBa OT OpyKecTBOTO "Paysera" Ltd.,
M3BBbPINBA Ce Ha[JIe2KHO uaeHTuduimpane Ha KnueHTta u ce
npenoctaBda IBAN cMeTKa OT OpyZKeCTBO, KOETO IPUHAOIeXXKU KbM
rpymarta gpyKecTBa Ha Paysera u uma nuiieH3 3a mogoOHa OJeHWHOCT.
IeTtaunHa nH@oOpPMalMAd 3a Te3U ApPyzKecTBaTa € IpefgocTaBeHa B Kpasd
Ha Cropa3yMeHHUETO.

ITonxy4aren - pu3nUYeCKO UK IOPUANYECKO JIMIle, IPyTra OpraHu3alius
IV HEeMHUTEe KJIOHOBE, IOCOYEeHU B HapeXKJaHeTo 3a IJIallaHe KaTo
IIoJIydaTesl Ha IIapUYHUTEe CPedcTBa, KOUTO ca IIpeaMeT Ha
IJIaTeXXHaTa omepalus/TpaH3aKIfus.

N 3BJ/IeueHHe - JOKYMEHT, U3TOTBEH U 3aBepeH oT Paysera, KOUTO
yIOCTOBepPsiBa MHGpOpPMaIMs 3a IJIaTEXKHUTE ONepalluy, U3BbPIIEHU
IIpe3 KOHKPETEH IIepuoy OT BpeMe.

HHenu (IlemooOpa3yBaHe) - 1leHU 3a Paysera yciyru u onepalmu,
IIOTBBPIOEHHU 10 Pel, onpeaesieH oT Paysera.

KiiueHT - Iopuguyecko aulle, KOoeTo e CKiIroyuio Criopa3dyMeHUeTo 3a
yciiyru Ha Paysera.



ITIpeacraBures1 Ha KiaueHTa - U3NBIHUTEIHUAT JUPEKTOP Ha
KnveHTa unm Opyr npencTtaBuTell Ha KiineHTa, KOUTO, IO CUJIaTa Ha
IIPpaBHU aKTOBE U/UJIN OOKYMEHTHU 3a HEeUHOCTTa Ha IOPUOUYECKOTO
JIWLe, € YIIBJIHOMOIIIEH [a npencrasisgBa KnrueHTa B CbTPYAHUYECTBOTO
c Paysera.

NnenTudukanusi Ha KiaueHTa - oTBbpKOaBaHe Ha CaMOJIMYHOCTTA
Ha KnueHTa u/unu KpaHus My COOCTBEHHUK, ChIIaCHO OIpefesieHaTa B
Cucremara nporeaypa.

KoMucuoHHa (TaKca) - Takca 3a IjlaTexkHa ollepanus u/uiu
CBBbP3aHU yCJIyT'Yd, Ha4HCJIsIBaHa OT U ObJI2KMMa Ha Paysera.

IlapuyeH TpaHcdep/nIpeBOa - IIJ1aTeXXHa TPpaH3aKIus, IIPU KOSTO Ce
IIpeBeXaaT HapuyYHU CpencTBa KbM IjilaTeXXHa cMeTKa Ha [lonyuaTtend
110 UHUIUaTWBa Ha IlnaTena.

ITnaTexxkHO HapexXxmaHe/HapeiXKoaHe 3a IIIalllaHe - HapeXOaHe
(mapuueH npeson) oT IlnaTena unu [lonyuyaTesns KpM [locTaBYKMKa Ha
IIJIaTeXXKHU YCIIYTH, 3a Oa U3MBJIHU IIJIaTeXHa onepanus/TpaH3aKIns.

IInarezkHa onepauusi/TpaH3aKIUsA - [TapUY€EH IIPEBOO UMK TerjaeHe/
BHACsHE Ha ITapu 0 uCKaHe Ha [InaTteua unu Ilony4daresnd.

IInmaTexxHa yciyra - yciayra, Ipu IpegocTaBsIHeTO Ha KOSITO Ce
Ch3[aBaT yCJIOBUS 3a BHACSIHe UJIH TerjieHe Ha CyMU B OpoOi OT
IJTaTeXXKHa CMeTKa, KaKTO ¥ BCUYKHU Ollepallii, CBhP3aHU C
yIpaBIeHUETO Ha IJIaTeXXHaTa CMEeTKa; IJIaTeXXKHU ollepalmnu/
TPaH3aKIIM1, BKIIIOYNTEIHO IapPUYHU IIPEBOON Ha CPECTBa,
ChbXpaHsBaHHU B IJIaTeXKHa CMETKa, OTKPUTA B UHCTUTYIIMSATA Ha
OOCTaBYMKA Ha MJIaTeXKHHU YCIYTru Ha [ToTpebuTersis Ha IJIaTeXHU
YCIIYyTH UM B OpyTa MNjaTexKHa MHCTUTYIINS; IJIaTeXXHU oepaluu, IIpu
KouTo Ha [loTpebuTens Ha IIJIaTEeXKHU YCIIYTHU ca MPeOoCTaBsSIHU IIapu
rmox ¢opMaTa Ha KpeOuTHA JIMHUA: IIJIaTeKHU ONepalui/TPSIH3aKIINH,
IIPH KOUTO Ce M3I0JI3Ba MIaTeXkXHa KapTa Uik nogo0eH UHCTPYMEHT u/
1IN KPeOuTHHU TPaHCcdepH, BKIIOYBAIY U IIEPUOTUYHU TpaHcdepy;
M30aBaHe /UK IIPHeMaHe Ha MJIaTeXXKHU MHCTPYMEHTHU; HapudHu
IIPEeBOY; YCIYTH 10 UHUIIMKUPAHEe Ha IIalllaHe; MHQOPMAaIliOHHU



YCIIYTH 3a CMEeTKa.

IIlmaTe:XeH HHCTPYMEHT - BCEKHU IIJIaTeXKEeH UHCTPYMEHT, KOUTO
CucremarTa m03BOJIsIiBa f1a ObOe CBbP3aH KbM Paysera cMeTKaTa M 4pe3s
KOIMTO MOTAaT [a Ce OCBINEeCTBIBAT HapuYHU IPEBOOU.

IInaTren - GU3MYECKO UK IOPUAUUYECKO JINIle, NN OApyra OpraHu3anus
1JIM HEeWH KJIOH, KOeTOo MMa IIJlaTexXHa CMeTKa W pa3pellaBa

N3O BbJIHEHNETO Ha IIJIaTeXKHa onepanus (IIaTeKHO HapexXaaHe) OT
cMeTKaTa, UJIU IIPHU JINIICAa Ha IIJlaTeXKHa CMeTKa, IPeacTaBs IJIaTeXHO
HapexXJaHe.

Paysera cMeTKa HMJIM CMEeTKa - BUPTya/lHa CMeTKa, OTKpUTa B
CucreMaTa Ha uMeToO Ha KnueHTa ¥ M3I10/1I3BaHa, 3a Ja Ce U3BbPIIBAT
ITAIlaHuS U OPYTH IJIaTeXXKHU ollepaliui/TpaH3aknuu. CMeTKa ce
OTKPHBa CaMoO cJiel UaeHTU(UKaIInsI Ha KJINeHTa.

Ycayra - ycnyra mno u3gaBaHe u 00paTHO U3KyIIyBaHe Ha €IeKTPOHHU
rapyu, KakKTO U OPYT'd YCIIYTH, IIPeoCTaBAHU OT Paysera; miaTexxHa
yClyra, IIpefocTaBsHa OoT Paysera, KakKTo U BCsKa Opyra yciyra,
IpegocTaBsaHa OT Paysera.

Paysera nmpuiIokKeHHe - MOOUMITHA IporpaMa 3a yIpaBJIeHHe Ha
Paysera cMeTKa, MHCTaJIupaHa ¥ IToJI3BaHa Ha MOOUIIHU YCTPOMCTRA.

AKayHT - pe3yJITaThbT OT PerucTpanusiTa B KOMIIOThPHATA CUCTEMA,
IIPY KOSITO PETHCTPallis € ChXpaHeHa JuYHa nHopmalusa 3a
PETUCTPUPAIIOTO Ce JIKIle, Ha JIMIIeTO € IPeaoCTaBeHO MOTPEeOUTEeICKO
“Me 3a OOCTHII U IIpaBaTa My B CucTeMarTa ca OnpeesieHu.

IIpueM/IuB €3UMK 3a KOMYHHUKAIIUSA - JINTOBCKU, aHTJIMUCKU, PYCKH,
JIATBUMCKHU U IIOJICKU e3UK.

Honmb1HeHHe/[IONBIHUTE/IHO CIIOpPpa3yMeHHe - Cliopa3yMeHue
MexXknay Paysera u KinneHTa, perjiaMeHTHUPAINO IPeagoCTaBIHETO U
II0JI3BAHETO Ha OTHEJIHU YCIIYTH, IIpenocTaBaHu OT Paysera. Bcsko
IonbmHeHNE MOXKe Ia Obpae HapedeHO Criopa3dyMmenue, IIpaBuia,
Hekmnapanuusd, [11aH Uy o Opyr DOOXOOAIl HaYUH. BCcako [lonbiIHEeHUe
e Hepa3geJiHa YacT OT HacToAloTo Criopa3yMeHUe.



YaoocroBepsiBaHe Ha KiIHeHTa - rIpoleaypaTa 3a IPOBEPKa Ha
CaMOJIMYHOCTTa Ha (pU3NYECKO UJIU IOPUOUYECKO JIULlEe, Bb3 OCHOBA Ha
M3II0JI3BAHETO Ha [Ba UJIU II0BeYe eJIieMeHTa, KaTeropu3upaHu KaTo
3HaHUe (HampuMep CTaTU4Ha I1apoJjia, Ko, ITepCoHalleH
naneHTuuKanuoHeH HoMep - EI'H), npurexkanue (HarrpuMep TOKEH,
CMapT KapTa, MoOuneH TenedoH) 1 HEIIPUKOCHOBEHOCT (HAIIpUMep
OMOMETPUYHU XapPaKTEePUCTUKH KATO IIPBECTOB OTIIeYaThK). Ta3u
Ipolenypa ce nmpusara, korato KJIueHTsT BjIM3a B IIJlaTeXXHaTa CHU
CMeTKa OHJIaUH UJIM 4Ype3 APYIU CPeacTBa 3a oThajiedyeH OOCTHII,
VHUIIMYpPa eJIeKTPOHHA IIyIaTeXXHa TPaH3aKIusgd U Ype3 CPencTBo 3a
OTHajledeH OJOCTHII U3BBPIIIBA BCAKO JENCTBHUE, KOETO MOXKe fa Obae
CBBP3aHO C PUCK OT ¥3MaMa IIPU U3NbJIHEHUE Ha MIalllaHe UJIu OPyT
BU[ 3710ynoTpeoda.

CucremMa - copTyepeH IpoayKT, KOUTO € MOCThIeH upe3 yed
cTpaHunuTe Ha Paysera, pa3paboTeHn oT Paysera u KOUTO ce II0JI3Ba 3a
IIpemocTaBsiHe Ha yCIyruTe oT Paysera.

CnopasymMmenue - Criopa3dymeHnue mexny Paysera u KnnueHTta, KOeTo
BKJIIOUBa HaCTOAIIOTO ['eHepasiHO criopa3yMeHue 3a IIpeqocTaBAHe Ha
I1JIaT€XKHU YCIIYT'd 3a IOPUONYECKHU JIUlla, KAKTO U BCUYKHU OPYI'U
YCIIOBUS U OOKYMEHTH ([lombiHeHus1/[JONIbIHUTEIHU CIIOPa3yMEeHUH,
Cnopa3dymenus, [IpaBuna, [lekimapalyuui U T.H.), BKJIIOUATEIHO, HO HE
camMo, 1 MHTepHEeT CTPaHUIlM, KbM KOHWTO Ca HallpaBeHU IIPeIIpPaTKU B
TOBa ['eHepayiHO ciopa3dyMeHUe 3a IJIaTEeXXHU YCIIYT'U 3a IPUAUuYEeCKU
JIUALa.

Coriacue - coriacue Ha [lnaTena 3a u3BbpPIIBaHE Ha IJlaTeXXHa
TPaH3aKIUs, IogageHa 1o pefa Ha 4j1. 8 or Criopa3yMeHHUETO.

ITaposia/mapojin - BCEKU KJIIMEHTCKU KO, Ch3nameH OoT KireHTa B
CucrteMara, Kof, cb3dageH oT KireHTa U U3MI0JI3BaH 3a
yOOoCTOBepsABaHe Ha KiveHTa, UM KO, IIpefocTaBeH Ha KinreHTa 3a
OOCThII OO0 AKayHTa u/unu Paysera cMeTKa, UJIN 3a 3asdBsIBaHeE,
oTOopu3alus, U3IMIbJIHEHUE, IOTBbPXKIOCHUE U II0JIy4YaBaHe Ha IIjlaTeXXHa
omepanus/TpaH3aKInusd.

CrpaHna - Paysera uiu KjIMeHTBHT.



YHukajgeH uaeHTU@PUKATOP - KoMOMHaIuI OT OYKBHU, IUPPU UITU
CUMBOJIM, KOUTO Paysera, KaTo JOCTaBYUK Ha IIJIaTEXKHU YCIIYTH,
nmpenocTaBs Ha [ToTpebuTens Ha mIaTeXXHU YCIYTU U KOUTO Ce
M3M0JI3Ba 3a ugeHTudukanmsa Ha [lorpebuTtensa Ha NIaTeXXHU yCIIYTH,
ydacTBalll B IJTaTeXKHaTa ollepalus, U/uiu cMeTKaTa Ha [lorpeburerns,
II0JI3BaHa B IJIaTeKHaTa omeparus.

2. Perucrpanus B Cucremara

2.1. Bceku KnueHT, KOUTO Xejlae Oa U3I0JI3Ba YCIIYTUTE,
npenocTaBsgHU OT Paysera, TpssOBa ma ce peructpupa B Cucrtemara.
Paysera BuHaru uMa IpaBo [1a OTKaXe perucrpauusTa Ha HOB KiueHT,
0e3 ma moco4YBa NIPUYUHU WU apTyMEHTH 3a TOBa. BbIIpeKu TOBa,
Paysera yBepsiBa, 4e BCEKU OTKa3 3a perucrpanusa Ha HOB KjIUeHT 11e
ObOe BCIeOCTBUE Ha 3HAUMMU NPUYUHU, KOUTO 00ade Paysera HaMa
3a0bJIXKeHue 1a pa3KpuBa.

2.2. IIo BpeMe Ha peructpalnusaTa B CucreMaTa IbPBOHAYaIHO Ce
chb3[aBa AKayHT 3a IpencraButend Ha KnueHTa. AKayHTHT € JINYEH U
IIopagy TOBa BCEKHU IpeacTaBuTesl Ha KinreHTa, KOUTO MMa IIpaBo Ada
ynpaBisiBa AKayHTa, TpsiOBa ma ce peructpupa B CucreMmara, ga
cbhb3Oaze CBOS JIMYeH AKayHT U [a U3II'bJIHU IIpolieaypara 3a
naneHTuukanus Ha KnueHTa, n3uckBaHa oT CucremMara.

2.3. AKayHTBT 3a KnueHTa Moxke fa Oboe OTKPUT OT IPenCcTaBUTENS Ha
Knuenra. [Ipu peructpupaHe Ha KjiIneHT B cucTeMara,
IIpencTaBUTeNAT Ha KiireHTa MOTBBbpIKaBa, 4Ye TO/TA € HaOJIeKHO
130paH/-a uIu Ha3HaveH/-a Ja npeacTaBisBa KinneHTa, KaKTO U 4Ye
IOPUOUYECKOTO JINIE, IIPEACTaBIIBAHO OT HETO/HEs, € HaOJIeKHO
y4dpeneHo u onepupa 3akKoHHO. [IpencraBurtensaT Ha KinueHTa TpssOBa
oa mpemocTaBu yKa3aHuTe B CucTeMaTa MJOKYMEHTH, 3a fia Obae
HaOJIeXKHO ugeHTU(UIINPaH, B CbOTBETCTBHUE C IIPOLIEeAyPUTE, IOCOUYEHU
B CucteMarta. [Ipu oTKpruBaHe Ha CMeTKa IIpeacTaBUTeNAT Ha KiiueHTa
¥Ma [IpaBo Oa IIpenoCcTaBu IIpaBa 3a yIIpaBJieHHWe Ha CMeTKaTa Ha
OPYyryd YII'bJIHOMOILIEHY JTHlla Ha KinueHTa, ciaen KaTo Te ce
peructpupat B Cucrtemara U Ch3dagaT CBOU JINYHU AKAyHTH.

2.4. Cnopa3yMeHMEeTO BiIM3a B CUJIa OT MOMEHTa, B KOUTO



npenctaBuTesnsaT Ha KnueHTa e peructpupan Knuenrta B Cuctemara,
3aIl03HaJl Ce e C pa3nopenbuTte Ha ToBa CriopasyMeHUe U 10
eJIEKTPOHEH IIbT € U3PAa3uJI ChIJIaCUEeTO C BCUYKHU YCJIOBUS B HETO.
ToBa Crmopa3ymeHue € 0€3CPOYHO.

2.5. KnmueHnTtckarta perucrtpanus B CucremMaTa ce CUUTa MeXOy
CTpaHuTe 3a IOTBBPXKIOEHUE OT KiIMeHTa, 4ye € ChrilaceH C YCIIOBUATa
Ha Criopa3yMeHHETO U 4Ye ce 3abJIXKaBa [a I'd clia3Ba.

2.6. KnveHTHT MOTBBPKOaBa U JeKjapupa, 4e Mo BpeMe Ha
peructpanusaTa cu B CucreMaTa e nmpeaocTaBuil JOCTOBEPHa
nHopMaIus 3a cebe CH ¥ IOCTOBEPHHU TaHHU OTHOCHO
JIETUTUMAIIMATA CH, KaKTO U 4Ye BIIOCJIEOCTBUE, KOTaTO IPOMEHS UJIN
OOITbJIBa MHPOpPMalKsa 3a cebe cu, IpoMeHeHaTa HHGOPMallis TN
HOBOIIPeJoCTaBeHaTa TaKaBa IIle Ca JOCTOBEePHU. B ciy4yau Ha
HaCTBIIUIN Bpeau (MMYIIEeCTBEHU NI HEMMYIIIECTBEHM) OT
IIpegoCTaBsIHE Ha HEBSIPHA WUJIM HEKOPEKTHA MHpOpManus, BCUYKHA
IIOCJIEICTBUSA Ca 3a CMeTKa U B TeXecCT Ha KiueHTa.

2.7. B cbOTBETCTBUE C OOCTOSATENICTBATA U IIPOLEAYPUTE, TPEABUAEHU B
Crniopa3symeHueTo unu B CucrteMara, KinueHTsT U/Uiu IpencTaBUTEIl Ha
KnueHTa Tps0Ba Oa NOTBHPAOU AKayHTa, IPEOOCTaBIHETO Ha HOBa
yCJIyra UJIM 4acT OT yCJIyra, U fa U3IIbJIHU Ipoleaypa o
npneHTuukKanusa Ha KinreHTa, KOeTo e mpearnocTtaBka Paysera ga
3al0yYHe [Oa MpenocTaBs WU IIPOABIIXKY IPEeaoCTaBAHETO Ha yCIIYTH.
[Ipouenypute 1o ugeHTu@rkanvs Ha KnreHTa, MIOTBbPXKAEHUE Ha
AKayHTa ¥ Ha IIPpefoCcTaBgdHETO Ha HOBU YCJIyI'Y Ce U3BBLPIIBAT C LieJl fa
ObOaT 3aluTeHn nHTepecuTe Ha KnueHnTta u Paysera.

2.8. Paysera vma 1paBo Ja U3UCKBa JaHHU U/UJIU OJOKYMEHTH,
IIOCPEACTBOM KOUTO Oda ce uneHTtuduimpa KnmueHTsT, U/UIU Oa ce
IIpeocTaBy HeobxoauMa U BaxkHa mHpopManusa 3a KnneHTa,
HeoOxoouMa 3a Ha[OJIeKHOTO NIpeaocTaBsgHe Ha yCayru oT Paysera KbM
Kmuenta. CpoOiienue no KnmeHTa, 3asiBsIBalllo HEOOXOOMMOCTTA Oa
ObOaT NPeaCTaBeHU ONpedeleHy JOKYMEHTH U/uiu nHopMalius, e
ObOe u3npaTteHo 0o KnueHTa ¢ el ga ce OChIeCTBU Mpolieaypara IIo
HOeHTUPUKAIINS WU IIOTBbPXKIEHUE.

2.9. Ilpu u3nbiIHeHWe Ha npoleayparTa Mo UAeHTU(PUKaIua Ha



KnuneHnTa, Paysera uMa mpaBOTO Ja MU3UCKa OT KiiMeHTa Ja U3BbPIIU
CIIeOJHUTE OEeUCTBUS:

2.9.1. ma npemocTaBu B OPpUTrHUHAJI JOKYMEHTHUTE, U3UCKaHU OT Paysera
/UM TEXHU KOIIUS, U/UJIHA KOIIMS Ha N3NCKAHUTE MOKYMEHTH, KOUTO Ca
3aBEPEHU OT HOTApUyC UJIM OPYTro JIMIE C TaKuBa IIPaBOMOIIHSI,
IIpedoCTaBeHU MY OT CbOTBETHaTa Obp2KaBa;

2.9.2. Paysera, KaTo nuile, UMalll0 3aOb/IXKEHUETO Ja ugeHTuuinpa
o0Oj1aromeTesICTBAHUTE IHIla (HeliCTBUTEIHUTE COOCTBEHHUIIN), UMa
IIpaBo Ja U3KCKa OT KijiMeHTa fa IpeaocTaBu akKTyalleH CIIMCHK Ha
Y4Y4aCTHHUILIUTE B IPEACTaBIABAHOTO OT HEr0 IOpUONYeCcKo nulie. KoraTto
IIpegocTaBs CIIKMChbKa, KIIMeHTHT ce 3aabiiKaBa [ia OeKjapupa U
IIOTBBPAMN, Y€ TO3U CIIMCHK € aKTyaJiIeH U TOYEH, KaKTO U 4e
IIOCOYEHUTE JIMIla KOHTPOJIUPAT aKIIUNUTE/OAI0BETE Ha IOPUONYECKOTO
JINIlEe OT CBOE MMeE, a He OT UMETO Ha TPpeTH Iulla. AKO akiuure/
OsIJIOBETE Ha IOPUOUYECKOTO JIUIE Ce KOHTPOIUpPaT OT UMEeTO Ha TPEeTHu
nuna, KnueHThT TpsiOBa OOIIBJIHUTENIHO [a II0OCOYM TE3U
00CTOSITENICTBA, KAKTO U CJiefiBa OJa ObIe mpegocTaBeHa MHGPOPMaIIus
3a JuljaTa, KOUTO peasjiHO MpUTezKaBaT M yIIPaxKHsSIBaT IIpaBaTa I10
aKLuuuTe/OAnoBeTe. Paysera uMa mpaBo Ja OTKaxkKe Oa IpengocTaBs
YCIIYTH, aKO Ce OKaXe, 4e IelCTBUTEIHUTE COOCTBEHUIIN Ha
IOPUONYECKOTO JIMIE HEe € Bb3MOXKHO Ja ObaaT uaeHTuQUIIupaHu
(HammpuMep OelCTBUTEIHUTE COOCTBEHUIIM Ha IOPUONYECKOTO JIMIIE Ca
IIpuTexKaTeIu Ha aKIIMU Ha IPUHOCUTEI).

2.10. YcnoBusTa, 10KaLUUTE, IPOLEAYPUTE U pa3Mepu Ha TaKCH,
CBBbP3aHU C uaeHTU(duKalusa Ha KnreHTa, ca IOCOYEHU TVK.

2.11. B KOHKpEeTHU CcJiy4yau, B U3II'bJIHEHNE HAa KOHKPETHU 3aKOHOBU
W3KWCKBaAHUS UJIU aKO XapakKTepbT Ha JOKYMEHTUTE I'0 Hajlara
(HanpuMep 3aAb/IKEHNe Ja Ce IpPeacTaBiT OpPUTMHAJIHU JOKYMEHTH),
Paysera vma nmpaBOTO fa M3KUCKa OT KireHTa Ja U3nbjIHU CoeluduyHa
Ipolenypa o ugeHTu(@UKalnus U U3NbJIHEHVEe Ha KOHKPETHU
M3UCKBaHUs, OollpenesieHu oT Paysera (HarnpuMep B IPeOCTaBUTEIJICTBO
3a 00CJIy>kBaHe Ha KJIIUEHTH).

2.12. CTpaHuTe ce ceriaacsBar, 4ye KiIueHThT MOXKe [1a IOTBbPOU
(mopmuile) JOKyMEHTH (B TOBa YHCJIO CIIOpa3yMeHHUs, CbIrjlacus U T.H.)
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10 €JIEKTPOHEH IbT (BKIIOUUTEJIHO, HO HE CaMO, Ype3 MOAIINUCBAaHETO
MM ChC CIleliialieH UHCTPYMEHT (,,XUMHKal“) BbPXy €KpaH).

2.13. Paysera BuHaru uMa mpaBOTO [a U3UCKa OT KineHTa
OOITBbJIHUTEIHA NH(OPMalsa U/UIU JOKYMEHTH, CBbP3aHu ¢ KireHTa
WJIU TPaH3aKIUM, U3IIbJIHEHU OT HEro, KaTo UMa IIpaBo ga
IIPpeyCTaHOBU TpaH3akKLusa Ha KnueHTa, moKaTto KJIIMEHTHT He
IIPeaoCTaBU OOITbJIHUTEIHA MH(pOopMauusa 1u/uiu JOKYMEHTH, CBbP3aHu
CBhC CIIpsgHaTa TpaH3akKLusda. Paysera uMa mipaBo fa U3KUCKa OT KiimeHTa
oa IMOMBbJIHU U MIEPUOOUYHO Ja aKTyaJlu3upa KINEeHTCKUS BbIIPOCHUK. B
ciaydau, ye KIIMeHTHT He IIPeaoCTaBy OOIIbIIHUTEIHA nHpopManus u/
UJIU JOKYMEHTHU B CPOKa, IOCOYeH OT Paysera, Paysera uma nmpaBoTO [a
IIPEeyCTaHOBHU IIPEAOCTaBAHETO KbM KJIMeHTa Ha BCUYKHU UJIA YacCT OT
ycinyrurte. Paysera uMa mmpaBo Ja U3UCKa KON OT JOKYMEHTUTE,
3aBEPEHU HOTapHUalHO U/UJIU IIPEBEIEHU II0OHE Ha €OUH e3UK,
mpreMiuB 3a Paysera. Bcuuku JOKyMeHTH U UHPOPMAIUSA Ce U3TOTBAT
1 IIPeaoCTaBsAT Ha pa3HOCKHU Ha KnueHTa.

2.14. KnmueHTHT 110JIyYyaBa yBeIOMJIEHUE 3a IIOTBbPXKAEHNE Ha
AkayHTa, IIpegocTaBsIHe Ha HOBU yCJIyT'M, Bb30OHOBSIBaHE Ha
IIPeOOCTaBsIHETO Ha IIPeyCTaHOBEHM yCIIyTY, Ha MOCOYEHUS OT
npencrasuTesisd Ha KinrveHTa 110 BpeMe Ha perucrpauusaTa B Cucremarta
agpec Ha eJIeKTPOHHA momla (uMmens/e-mail) unm upe3 SMS
cbOOIlleHre, B ciiy4dau 4ye KJIMeHTHhT e MOCOYHMII caMO HOMEpP Ha
MOOuIeH TenedoH II0 BpeMe Ha pPerucTpalmsara CH.

3. llenu Ha yciayrure Ha Paysera M 1miaTrezHa npouenypa

3.1. LlenuTe u yciioBUsTa Ha IpefocTaBaHUTe OT Paysera yciyru ca
II0OCOYEHU B CbOTBETHATA CEKIIUA Ha HacToAloTo Criopa3yMeHUe, Ha
CTpaHUllaTa, yKa3Ballla TaKCUTE U IleHopa3[uca, UJjiu B

OO BIIHUTEIHOTO CIIOPa3yMeHNue, ypexKaalllo OTHOIIEHUITa MEXOY
CTpaHuTe 3a ChbOTBETHAaTa yCJyra.

3.2. B cinyyau, ye Paysera HaMa/i OCHOBHUTE LIEHU Ha YCJIyTUTE,
IpenocTaBsHU ype3 CucTeMaTa, HOBUTE IIeHHU ce Impujarat He3abaBHO
cleqd TSXHOTO MyOnIuKyBaHe, 0e3 orjeq Ha ToBa manu KiIneHTHT e Oui
yBeOOMEH 3a TSX, HO caMO B ClIy4yal, 4e [IeHUTe He ca Ounu
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IIPOMEHEHH 10 HaYWHa, oIpeaesieH B ujieH 11.
3.3. Paysera yobpKa OBIXKUMUTE M KOMUCUOHHU TaKCH:
3.3.1. npu U3NbJIHEHKE Ha IJlaTeXXHaTa ollepalus/TpaH3aKIusd;

3.3.2. aKO KOMHCHOHHHUTE TAaKCHU He ca OMIM yObPKaHU IIPU
U3IIbJIHEHVE Ha IIJlaTeXXHaTa ornepanus, Paysera nMa npaBoTO a I'm
yOBbP2KHU BIIOCIIEOCTBYE, HO He MO-KbCHO OT 2 (OBe) TOOWHU Clie[
M3IIBbJIHEHUETO Ha MjIaTexXHaTa onepanusa. KnueHTsT ce yBegoMsBa 3a
TaKCUTe (KOMUCHUOHHUTE), YObPXKaHU I10 IpolleaypaTa, IIpeaBuaeHa B
Ta3W TOYKa, OT OTYETa 3a TAKCUTE 3a IIepuoja, 3a KOUTO e yOobpKaHa
TaKcaTa (KOMHCHOHHATA);

3.3.3. BbB BCUUKHU CJIy4yau pa3MepPbT Ha KOMUCUOHHUTE TAaKCH Ce
II0CO4YBa Ha KnuveHTa npenu mjaTexxXHaTa olnepalus (OCBEH ako €
II0COYEHO OPYyIo B YCJIOBUSATA U IIpaBujlaTa, IIPUIIOKUMU 3a
KOHKPETHUS IIJIaTeXXEeH UHCTPYMEHT UJIU yCIIyra).

3.4. B 3aBUCHUMOCT OT CJIOKHOCTTa Ha IpegocTaBeHaTa yCciayra u/uinmn
MHOWBUOYaJIHOTO HUBO Ha PUCK Ha KnmeHTa, Paysera nma npaso ga
onpenens OTOEIHM IIeHOBU HUBa 3a KinueHTa, KOUTO Ce pa3nudaBar OT
CTAHOAPTHOTO IleHoOOpa3yBaHe, MpunaraHo ot Paysera. TakoBa
IleHooOpa3yBaHe ce Impusnara 3a KinmneHTa OT JeHs Ha OTKpUBaHe Ha
cMeTKaTa (M1 OT IbpBaTa KJIMEeHTCKa IIPOBEPKA) Uian B paMKuTe Ha 30
(TpumeceT) OHU OT OeHs, B KOUTO KiIHeHThT € nHpOpMHUPaH 3a
IIpujaraHeTo Ha MHOWBUOYAJIHOTO IileHooOpa3yBaHe. AKO KTHeHTHT He
e ChIJIaCeH C IIPUJI0KEHOTO IIeHoo0pa3yBaHe, TOM/TS UMa IIPaBo Oa
npekpaTtu CoopasyMeHHETOo O0 IeHs, B KOMTO IleHooOpa3yBaHETO
BJIe3€ B CHIIA.

3.5. KiIMeHThT HOTBBPXKAaBa, Ye JeTauIHO Ce € 3al03Hall U €
ChbIJIaCEH C LIEHUTE W YCIIOBUsATA 3a U3BHPINBAHE Ha MaPUYHU IPEBOOU,
KaAKTO U C YCJIOBUSTA U LIEHUTE Ha BCUYKM YCIIYyIrd Ha Paysera, KOUTO ce
rpujaraT U ca OTHOCUMHU KbM KiineHTa.

3.6. Paysera vmMa npaBo fJa yOobpxKa KOMAUCUOHHUTE TaKCu OoT CMeTKaTa
Ha KiHeHTa, OT KOSITO Ce U3MbJIHABA ChOTBETHATA IIJIaTeXKHa
ommepalnusd, Ui oT Apyra Paysera cMeTka, OTKpuTa OoT KiueHTa.
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3.7. KOMUCHOHHUTE TaKCU Ca IJIaTUMHU BBHB BajlyTaTa, II0OCO4YeHa B
Cnopa3yMeHUueTo, HeroBUTe [onbIHEeHUA UMK O bIIHUTEIHU
Cropa3yMeHus, uiam MHTepHEeT CTPaHUILIM, IPEenpaTku KbM KOUTO ca
HallpaBeHU B HACTOAIIOTO Criopa3dyMeHue uiu [JOonbIHUTETHU
criopa3dyMeHusd ([OombIHEHNS) KbM HETO.

3.8. KnneHTHT ce 3agbiiXKaBa fa OCUTYPU OOCTaTbYHO [TIapUYHU
CpencTBa IO CBOsSITa CMETKa, OT KOUTO Aa MOxXe faa ObaaT yobpzKaHu/
3aliaTeHu KOMUCUOHHUTE TaKCh. AKO 00eMbT Ha CpefcTBaTa B
IIocoYeHaTa BajlyTa € He[JoCcTaTh4eH, 3a Oa ObaaT 3anjiaTeHu
KOMMCHUOHHUTE TaKCH, Paysera uMa IpaBOTO, HO HE U 3a0bJIZKEHUETO,
oa yobpXKU KOMHCHOHHATa TakKca OT CpefcTBaTa, CbXpaHsABaHU B
CcMeTKaTa B OIpyra BalyTa, OOMeHsSKM HaJludHaTa BajlyTa OT CMeTKaTa
BBB BajlyTaTa, B KOATO Ce OBJIXKU 3alljlalllaHe Ha KOMUCUOHHUTE TaKCH,
B CBOTBETCTBUE C PA3MEHHUTE BaJIyTHU KYPCOBE, IIPUJIOKEHU OT
Paysera kM KnuenTta. CtTaHmapTHUTE OOMEHHU BaJlyTHU KYypPCOBe Ha
Paysera ca nyOnuKyBaHM TYK. B ciy4aii, 4e mo KnreHTcKaTa cMeTKa ce
ChbXpaHsBaT IIapy B HIKOJIKO pa3/INYHU BajlyTH, Paysera nma npaso ga
ru oOOMeHM B HeoOXoouMaTa BajlyTa, KaTO 3al04YHe OT mbpBaTa mo
a30y4eH peq, onpeneneH Ha O0a3aTa Ha OOIIONIPUETUTE MEXXOYHAPOIHU
CBhKpaIlleHUsI, C KOUTO ce 0003Ha4YaBaT OTOETHUTE BalyTH (U3MIHCaAHU
Ha JIATUHHUIIA).

3.9. B cnyuaiy, 4e OB/I2KUMOTO Bb3HarpaxXgeHue 3a [IpPeaoCTaBeHUTe OT
Paysera ycioyru He ObOe 3amnnateHo oT Knuenrta, KineHTHT ce
3agbJIKaBa [a 3arsaTyu Ha Paysera nuxBa BbpPXY OBbJIIKUMUTE U
He3allaTeHu cyMu B pa3Mep Ha 0.05% oT cyMuTe 3a BCEKHU [IEH
3abaBa, ITpu DOMCKBaHe OT Paysera.

4. OTKkpuBaHe Ha Paysera cMeTKa. YC/I0BUsI 3a U3[laBaHEe U
00paTHO U3KyIIyBaHe Ha eJIEKTPOHHM MapH

4.1. Ilo cunaTta Ha HacToa1oTO Criopa3dymeHue Paysera cMeTKa ce
oTKpuBa 3a KnueHTa B CucTeMara 3a HeOIIpenesieH Iepuos OT BpeMe.

4.2. Paysera cMeTKaTa IIipegocTaBd Ha KiirmeHTa Bb3MOXKHOCT Oa
meno3upa (BHaCs), IpeBexaa (IpexBbpiisd), KaKTO U Ja ChbXPaHsBa
CpenCcTBa IO CBOsSITA CMETKa 3a IIPEeACTOsINu IIpeBoagu (TpaHcdepu), Oa
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M3BbPIIIBA MECTHU M MEXXAYHaAapPOOHHU MapUYHU IPEBOOHU, da MoJy4YaBa
IIap¥u B CBOsITa CMETKa, 3alljiallla 3a CTOKM U YCJIYT'4d U Ja U3BbPIIIBa
OPYTH OEUCTBUS, IPSIKO CBbP3aHM C IpeBeXaaHe Ha MapUu4HU
CpencTBa.

4.3. ITapute, KOUTO ce Hamupar 1o Paysera cmeTkaTta Ha KineHTa, ce
cuuTaT 3a eJIEKTPOHHU IIapu, KOUTO Paysera usmasa, Ciien KaTo
KinueHTHT IIpeBeie UM BHECE I1apu B CBosATa Paysera cmeTka. Cref
KaTo II0JIy4Hu Imapute, Paysera 3aBepsiBa KimeHTCKaTa CMeTKa C
IIOCTBIIUJINTE I1Iapy, KaTO €OIHOBPEMEHHO H3laBa €JIEKTPOHHU IIapu I10
HOMUWHAJIHaTa UM CTOMHOCT. EJTIEeKTPOHHUTE Mapu Cce OTpa3dABarT U ce
cbXpaHaBaT o Knuenrtckara Paysera cMeTKa.

4.4. KnueHTHT u30Mpa HAaUWH 3a Jello3UpaHe UM IIPEBOI Ha IIapu B
Paysera cmMmeTkaTa B AKayHTa CH, U3IIOJI3BaUKHU OIMNATa “3axXpaHBaHe
Ha CMeTKa” U IMpeBeXOalKu CpeacTBa, ChIJIaCHO MHCTPYKIIMUTE 3a
3aXpaHBaHe Ha CMeTKa 3a BCEKU KOHKpPEeTeH METO[ Ha IjlalllaHe.
HMHCTPYKLUMUTE 3a Oeno3upaHe Ha CPeacTBa U IPEegOoCTaBeHUTE B TAX
OaHHU Ce CUUTAT 3a YHUKAJIHU UIeHTU(PUKATOPH, HeOOXOOUMHU 3a
IIPaBUIIHOTO U3BBbPIIBAHE Ha IJIaTeXHa oepanms.

4.5. HomuHanHaTa CTOMHOCT Ha €JIEKTPOHHUTE IIapu OTroBaps Ha
HOMMHAaJTHaTa CTOMHOCT Ha BHECEHUTE UM IIPEBEIEeHUTE CPEencTBa B
Paysera cmeTkara.

4.6. ENTeKTpOHHUTE I1apu, KOUTO Ce ChXpaHaBaT 1o Paysera cMeTKarTa,
He ca JeIlo3uT U Paysera nmpu HUKaAKBU OOCTOSATEICTBA HE HAUUCIISBA U
He 3alljiallla JIuXBa BbPXY €JIEKTPOHHUTE IIapu, HaMUupallu ce B Paysera
CMeTKaTa, U He IpegoCcTaBs KaKBUTO M ga Ouilo apyru obiarw,
CBBbpP3aHU ChC CbXPAaHEHUETO U IIepruoga Ha CbXpPaHeHUe Ha
eJIEKTPOHHUTE Iapu.

4.7. KnueHTHT MOXKe Ja OTKpHEe MHOXKeCTBO Paysera cMeTKMU.

4.8. Ilo uckaHe Ha KiimeHTa eJIEKTPOHHUTE IIapu, CbXpPaHsABaHU B
KJIMeHTCKaTa Paysera cmeTka, Morat ga ObAaT u3KyIleHu o0paTHO II0
TsIXHaTa HOMHHAaJIHa CTOMHOCT BbB BCEKH €OUH MOMEHT, C U3KI/IIOYEeHNEe
Ha Cilyd4au, mocodyeHu B Cnopa3yMeHHUEeTO, KOraTo ce Impujaarar
orpaHM4YeHus KbM CMeTKaTa Ha KnmeHTa.



4.9. KnueHTHT NTOaBa MCKaHe 3a 00paTHO M3KyNlyBaHe Ha eJIEKTPOHHU
[lapy 4pe3 reHeprupaHe Ha HapeXOaHe 3a IIPEBOMA Ha €JIeKTPOHHU apu
OT CBOsATa Paysera cMeTKa KbM BCSKa Apyra CMeTKa, IOCOo4YeHa OT
KnueHTa (0aHKUTE U €IEKTPOHHUTE MJIaT€2KHU CUCTEMHU, KbM KOUTO
Paysera Moxe [a U3/1b4YM [IapUyieH TpaHC)eP, ca IOCOUYEHU TYK),
KaKTO U 3a Jla U3TETJIU eJIEKTPOHHU IIapu OT CBOsATa Paysera cMeTKa 10
OPYyTrd HaUYWHU, HoOgabpzKaHu OoT Paysera u mocouyeHu B CucteMara.
Paysera nMa mpaBOTO Ja HaJI0XKU OTpaHUYEeHUs 3a 00paTHOTO
M3KyIlyBaHEe Ha €IeKTPOHHMU ITapy, KOUTO Ca IIOCOYEHU TYK.

4.10. HukakBu crienmuprUYHU YCIOBHUS 3a 00paTHO M3KyNyBaHe Ha
eJIEKTPOHHMU [apy, Pa3JIMYHU OT CTAHOAPTHUTE YCJIOBUSA 3a [TapU4YHU
TpaHCpepu U OPYIrU IJIaTeKHU Ollepaliii, U3BbPIIEHU IOCPEACTBOM
Paysera cMeTKaTa, HsIMa ga OpgaT npujilaraiu. Konu4yecTBOTO Ha
oOpaTHO M3KYNEHUTE UM IIPEBEIEHUTE €JIEKTPOHHMU IIapu ce n3dupa
oT KnueHra.

4.11. He ce HauucCnsiBa OONMBbJIHUTEIHA TaKCca 3a 00paTHO U3KyITyBaHe
Ha eIeKTPOHHU napu. B ciydai Ha oOpaTHO U3KyIlyBaHe Ha
eJIEKTPOHHU apu, KnueHTHhT 3aliallla CTaHgapTHa KOMUCHUOHHA TaKca
3a [TapU4Y€eH IPeBO[ UJIU TETJIeHe, KOSATO 3aBUCHU OT IJlaTeXHaTa
TpaH3aKlusd, u3nbjiHeHa oT KnueHTa. [IpunaraTr ce ctTaugapTHUTE
KOMMCHOHHY TaKCHU Ha Paysera 3a mapu4eH IpeBO[ UJIM TEerJIeHe Ha
Iapu.

4.12. B cnyuau, ye KnueHTsT npekpatu Criopa3yMeHUETO U IIofgaae
VCKaHe 3a 3aKpUBaHe Ha CBOsATa Paysera cMeTKa U 3aKpue CBOS
AkayHT B Cuctemarta UjiIu ako Paysera mpekpaTu IIpeagocTaBIHEeTO Ha
yciyru 1o Paysera cmeTkaTa Ha KnveHTa U aHynupa/3akpue AKayHTa
Ha KnueHnTa B CucTteMaTa B ClIy4yauTe, [IPEOBUNEHU B
Cnopa3yMeHUETO, TapUYHUTE CpelBa, CbXpaHaBaHU B KinneHTCKaTa
Paysera cMeTKa, ce npeBexkpgaT 110 KimreHTCcKaTa OaHKOBa CMeTKa UIIU
110 CMeTKa B Apyra CUcTeMa 3a eJIEKTPOHHU pa3IljlalllaHus, II0CoOYeHa
oT Knuenrta. Paysera vumMma 1mpaBso a yObPKHU OT TaKWBa Bb3CTaHOBEHU/
IIpeBeieHU IIapy BCUYKHW CyMH, KOUTO IIpUHaajexart Ha Paysera
(TakcH, OBJIKUMU 3a YCIIYTH, IIPegoCcTaBeHu OT Paysera, KakKTo U
pa3xonu, KOUTO He ca 3ariaTeHu OT KiinmeHTa, BKIIIOYUTEIHO, HO He
caMmo, ri1o0u, 00e3meTeHnsI 3a HaHEeCEHU BpeOu, IPEThPIIEHN OT
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Paysera BciieCcTBUe Ha HapylleHusd Ha CIiopa3yMeHUEeTO, U3BbPIIEHU
oT KireHTa, KOUTO Ca HallOXKEeHU OT MeXOyHapOOHU OpraHu3aliuu 3a
pa3namniaTeIHd KapTyu, OPYru (uHaHCOBU MHCTUTYLIUU U/UHU
Obp2KaBHU MHCTUTYLUM). B ciiy4dan Ha criop mexknay Paysera u KnueHTa,
Paysera uMa mmpaBo [a 3agbpKU IIapuTe, IpeagMeT Ha CIiopa, oo
pas3pelraBaHeTO Ha CIropa.

4.13. B cnyuaui, 4e Paysera He u3nnaTu oOpaTHO mapuTe Ha KnmeHTa
ropanu He3aBucelu oT Paysera nmpuunHu, KnueHTHT OMBa yBeIOMEH
3a ToBa He3abaBHO. KIMeHTHT € ATbKeH He3a0aBHO [ia IOCOYHU ApyTa
CMeTKa HUJIM da ITpedoCcTaBu OOIIbIIHUTENTHA nHPOpMaIus, HeoOxogumMa
3a J1a ce M3MOaaTAT o0paTHO mapuTe (Oa ce U3BBPIIM IIJIallaHe).

5. Ilos13BaHe Ha Paysera cMeTKa

5.1. IIpencraButens Ha KnreHTa, KOUTO € YII'BIIHOMOIIEH [Ia
yIpaBisiBa Paysera cMeTkKaTa, MOXKe Oa g ynpaBisiBa upe3 HTepHeET,
KaTo BJIe3e B CBOSA JIMYEeH AKayHT Ha IIpeacTaBuTes Ha KinueHTa C
JIMYHOTO M€ U I1apoJia 3a JOCTHII Ha IpeacTaBuTensa Ha KnveHTa u
W3IBbJIHU OOIIBJIHUTEJIHA IIpoLleaypa I10 YOOCTOBEPSABaHE
(YoocToBepsiBaHe Ha KireHTa).

5.2. ITapuuyHu npeBOOY/TPaH3aKIIMKA MOraT ga ObgaT U3BbPIIBAHU OT
KJIMEeHTCKaTa Paysera cMeTKa:

5.2.1. KbM OpYyTru CMETKM Ha noTpebutenu B Cucremara;

5.2.2. KbM 0aHKOBU CMETKH B JINTOBCKM OaHKM, 0aHKH B EBpoIeiicKus
CBIO3 U YyXKOEeCTPaHHU OaHKM (C U3KITI0YeHNe Ha OaHKHU B
yyKOeCTPaHHU ObPKaBHU, IJIaTEXKHU TpaHcepu KbM KOUTO Ca
3abpanenu; Paysera nndopmupa KnreHTa 3a Te3u CTpaHu B
Cucremara);

5.2.3. KbM CMETKHU B PYTU €JIeKTPOHHU IIJIaT€XKHU CUCTEMHU, IOCOUYEHU
B CucTremMara.

5.3. A MexxayHapomeH npeBon/TpaHcdep, ce npunara J[IOObEIHEHUETO
"YcrnoBud 3a U3BBLPIIIBAHE HA MEXAVHAPOOHU HapPUYHU OPeBoOu", B
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OJOIIbJIHEHHWE Ha HAaCTOSAIIIOTO CHOpBBYMeHI/Ie.

5.4. OOMsaHaTa Ha BajlyTa ce 0a3upa Ha BaJlyTHHUS Kypc Ha Paysera,
BaJIMJeH B MOMEHTA Ha KOHBEPTUPAHETO U Ce aKTyalusupa u
nmy0JIMKyBa MOCTOSTHHO TYK (BaJIyTHUTE KypCOBe Ce mpujarar
He3a0aBHO U 0e3 OTOeJIHO U3BEeCcTue).

5.D. lleHuTe 3a OTKpUBaHE U mogabpzKaHe Ha cMeTKa B Paysera ca
IIpeagoCTaBeHU Ha CTpaHullaTa C [IeHU U TakCu. AKO KIIMEeHTHT He €
BJIK3aJl B CBOA AKayHT U He U3BBbPIIBaAJI TPaH3aKIUU I10 CMeTKaTa
II0BeUYe OT ejHa roguHa, Paysera 1e cuete, ye AKayHTHT U CMeTKaTa/-
UTE He Ce UIIO0J3BaT (Te ca HeaKTUBHU). Paysera uma mmpasBo ga
npekpatu Cnopa3yMeHHeTO U Oa 3akpue AkayHTa u CMeTKaTa/-uTe,
KaTo yBenoMu KiiveHTa 3a HeaKTuBHUTE AKayHT U CmeTKa/-u 30 oHM
IIpeagu NpekKpaTsBaHeTO, IPHU YCI0BUe 4ye AKayHTHT 1 CMeTKaTa/-uTte
He Ce U3IO0JI3BaT U 10 CMETKUTE HAMa HaJIMYHU CpeacTBa. AKO IIOHE
eJHa HeaKTUBHa CMEeTKa MMa HaJIMYHU CpPefcTBa, Paysera 11e ocTaBu
AKayHTa OTBOPEH M IIle 3aKpue caMoO HeaKTuBHUTe CMeTKa/-u. AKO
AkayHTHT Ha KnueHnTa u CMeTKaTa/-UuTe ChC CpefCcTBa 110 TAX OCTaHaT
HEeaKTUBHU B IPOOBJIKEHNE Ha OBe IrOAuHU, Paysera Iiie 3all04He Oa
IIpujiara Takca 3a NOOabpzKaHe Ha HeaKTUBHUSA AKayHT U CMETKHU C
HaJIMYHU CPENCTBa I10 TAX, KOATO € II0COYeHa TYK.

5.0. baHka uu gpyra eleKTPOHHAa CUCTeMa 3a ITapUu4YHU IIPEBOOU
MOXKe [la HaJloXKaT TaKCHU 3a [IapuyeH npeBop oT Paysera cMeTKaTa Ha
KnreHTa KbM OaHKOBaTa CMeTKa Ha KnneHTa, KapTa UIM KbM
IjlaTeXXHa CMeTKa B Ipyra CUCTeEMA 3a €JIEKTPOHHU pa3ialllaHud,
KAaKTO U IIPU IIPEBO[ Ha MapHUYHU CPedCcTBa OT OaHKOBA CMeTKa, KapTa
WUJIU OT Apyra CUCTeMa 3a eJIEKTPOHHM pa3sIialllaHusga KbM Paysera
cMeTKara.

5.7. COUCBKBT C OAHKUTE U eJIeKTPOHHUTE MJIaTEeXXHU CUCTEeMHU, KbM
KOMTO MoOrarT fa ObaaT IIpaBeHU IIapu4YHU IIPeBOOU, KaKTO U
KOMMCHOHHHUTE TAaKCHU, KOUTO Ce ObJIzKaT MPHU TpaHCchepuTe, KAaKTO U
YCIIOBUSITa 3a M3BBPIIBAHE Ha IIPEBOOUTE, Ca IIOCOYEHU TYK.

5.8. TakcuTe 3a npenocTaBssHUTE OT Paysera yClyru ce yobpxKaT OT
rapuTe, CbXpaHsaBaHU B Paysera cMeTKaTa Ha KnueHTta. B ciiyuau, ye
00eMbT Ha napute 1mo Knuenrtckata Paysera cMeTKa e mo-MaiTbK OT
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pa3Mepa Ha 3a4BEHOTO IIJIalllaHe U ITeHaTa, ObJI2ZKMMa 3ad YCIIYTUuTe,
IIpegoCTaBeEHHU OT Paysera, IIpeBoabT Ha CPeaCTBaTa HE CE€ N3BLPIIBA.

5.9. Korato ce ussbpiiBa pa3nudeH oT SEPA, TARGET?2 unu SEPA
Instant TparHCchep 1 KnueHTHT mIpeBexkaa Imapu OT CBosiTa Paysera
CMEeTKa KbM CMeTKa/-u B 0aHKHU UJIN OPYTU €JIEKTPOHHU MJIaTeXHU
HHCTUTyIMU, Paysera OuBa nmocodeHa kKaTto Ilnaren. 3aemHo C
IIapu4yHus npeBoq Ha Ilony4yaTens ce gaBa U cliegHaTa HH(pOPMalus,
KOSITO B 3aBHCHUMOCT OT TEXHUYECKHUTE Bb3MOKHOCTHU MOKe fa Obae
IpenageHa 10 eOuH UJIU HIKOJIKO OT N30POEeHUTEe IMO-O0JTy HaUUHU:

5.9.1. metaunnHa nHpopmanus 3a [Inatena-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBEH [ImaTell, ako mogoOHa cucTeMa e nmogabpzKaHa OT
ChOTBETHATa CUCTeMa 3a MHTepHeT OaHKMpaHe UJIU IJIaTexXHa
CHCTEMA;

5.9.2. metaynnHa nHpopMmanus 3a [Tnarera-KnueHT e moMecTeHa B
II0JIETO 3a OCHOBaHUE Ha IIPEBOMa;

5.9.3. 3aemHO c mapuuyHus Tpancdep, Ha [TonydaTens ce mpenocTaBs U
YHHKaJIEH JIMHK CaMO 3a TO3U KOHKPETEH IIPEBO], KOUTO JINHK BOOU
KBbM yeOcalT agpec C meTalaHa nHopMaliys 3a IJIallaHeTO u
IlnaTera.

5.10. B cnyuamu, 4de [InaTtenbT mOCOYU IpelllHa nHPOPMaIIus 3a
[lonyyaTensa (yHUKaIHU UOAEHTU(PUKATOPU) U IJIaTEXKHOTO HapeXaaHe
€ U3NBbJIHEHO ChIJIaCHO IMpefgocTaBeHuTe OT [lnaTena JaHHU
(HanmpuMep IlnaTenbT € MOCOUYHUJI I'PellleH HOMEP Ha CMeTKa), Ce CUHUTa,
ye Paysera e U3mbIHUIA HaOJI€2KHO U KOPEKTHO CBOUTE 3adbJI2KEHUS U
Paysera HsIMa 3agb/IKeHNe [a Bb3CTaHOBU Ha [lmaTella mpeBeOeHUTe
cpencTBa. Paysera ce aHraxupa fa OpennpueMe BCUYKHA He0OXOOUuMU
OEeNCTBUSA 3a IpocieqsaBaHe Ha IJlaTeXXHaTa TPaH3aKLUs U Ilie ce
CTpPeMHU [ia BbpPHE CpefcTBaTa II0 IJylaTeXXHaTa TpaH3aKLus, HO B
cly4Yau Ha Heycnex [InaTesT cieaBa ga ce CBbpKe OUPEKTHO C
JINLIETO, KOETO € IIOJIy4YMJIO CPpefcTBaTa U Oa HOTbPCH
Bb3CTAaHOBSIBAHETO UM OT HETO.

5.11. KnueHThT € OJIbXKEH Oa IIPeaoCTaBd IIIaTeXXHO HapeXagaHe 3a
W3MNbJIHEHUE Ha [IapUYHU [IPEBOOY, ClIa3BauKU TOYHO UHCTPYKIIUUTE,



rnmocoyeHu B CucrtemMaTa U BaJIUOHU KbM MOMEHTa Ha mpeBoda. B
caydai, e KnueHTHT e [TomydaTten, Toi/Ts TpsaOBa Oa IIpemocTaBu
IMoapOOHM ¥ TOYHM OaHHM Ha [InaTela, Taka 4e MIaTeXKHOTO
HapeXOaHe 3a U3NbJIHEHNWE Ha IIJIaTeXHa onepanusa BbB BCUYKU
ciay4au ga ObOe B CbOTBETCTBUE C MHCTPYKIIMUTE, ITPEOOCTAaBEHHU B
Cucrtemara 4 BaJIuOHU KbM MOMEHTA Ha npeBopna. [Ipenu ma usmnpaTtu
IJIaTeXXHO HapeXOaHe 3a U3NbJIHEHWEe Ha [JlaTeXXHa olepalusd Uiln aa
n3npartu nHpopmaliysa oo apyr [Inartern, KnueHTsT TpsiOBa Ia MpoOBEpPU
¥ [1a Ce OCBEOOMU 3a aKTya/IHUTEe UHCTPYKIUU 3a 3aXpaHBaHe Ha
CMeTKa. TakvBa yKa3aHUA U [IPEeOOCTaBEeHUTE B TIX HAaHHU Ce CUUTar
3a YHUKAJIHU UAeHTU(PUKATOPHU, HEOOXOOUMM 3a MIPaBUITHOTO
W3BBPILIBaHE Ha IIJIaTeXXHa onepalusda/TpaH3aKIus.

5.12. Ako IlnaTeusT nogame HEKOPEKTHO IIJIaTEXXKHO HapeXOaHe UJIU
II0COYU HEKOPEKTHHU JaHHU 3a MapUYHUS IIPEBOMO, HO TIAPUYHUSIT
IIPEBOJ BCe OIlle He e u3nbjIHeH, [InaTebT MOXKe Oa MOMCKa IOa
KOpUTrHupa IJIaTeXKHOTO HapexXaaHe. B To3u ciy4al ce mpujara Takca
3a KOPEKIIMs Ha MJIaTeXXHOTO HapeXkagaHe, KaKTO € ITIOCOYEHO B
Cucremara.

5.13. IIpu ycnoBue, ye Paysera 1ojiy4u rmapu4Hu CPEeOCTBa, HO HE € B
CBCTOSIHHE [la 3aBEPHU CpPefcTBaTa, IOCOYEHU B IIJIaTEXKHOTO
HapeXXgaHe, 10 cMeTKaTa Ha [lony4yaTtens (Hamp. cMeTKaTa Ha
[TonyuyaTenda e 3akpura, nocouyeHudaT IBAN HOMep He CBIECTBYBa UJHU
op.), Paysera Bpbllla cymaTa Ha TpaH3aKIlMsiTa Ha HapeOguTessa He I10-
KBCHO OT OBa paOOTHU OHU. B TO3u ciiydai MoraT ga ce IIPujaoxkar
TAaKCH 3a BpbIlaHe Ha IIJIaTeXXHO HapeXaaHe, IIPpegBUIEeHU B
Cucrtemarta. AKo Paysera He MOXKe [1a 3aBepPHU Cpe[CcTBaTa, IOCOYEHU B
I1JIaTeXKHOTO HapexaaHe, KbM llonydaTens rmopany rpelikyu Ha
[InaTela, HalpaBeHM IIPU IIOMNbJIBAHE Ha HapeXOaHeTo 3a IIjIalllaHe,
HO [I/aTeubT MOMCKA Ja BbPHE CPefcTBaTa, IOCOYEHU B IIJIaTEXKHOTO
HapexXaHe, JIaTeXXKHOTO HapexXIaHe MOxKe na ObJge OTMEHEHO U
cpencTBaTa BbpHATU Ha [Imarella, HO caMO IIPU IIUCMEHO UCKaHe OT
IInaTema u camo ako Ilony4yaTensaT ce ChIJIaCu Oa BbPHE [IapuTe Ha
ITnatena (ako [Tony4daTensaT Moxke Oa ObOoe UoeHTUuuIimpaH). B Takbs
cJlydau ce IIpuUjiaraT TaKCUTe 3a OTMsHa Ha IJIaTeXKHO HapexXaaHe,
rnocoyeHu B Cucremara.



5.14. BbB BCUUKU ciiy4yau, KoraTto Paysera mnosiyyaBa IjIaTeKHO
HapexXXgaHe, HO CpeficTBaTa He MoraT ga ObOaT 3aBepeHU mopaau
T'PELIKY B IJIaTEXKHOTO HapexXagaHe UIN HegoCTaTb4yHa MHpoOpMaLus, u
HUTO [InmateusT, HUTO [lonmy4yaTensaT ce CBbpXKaT ¢ Paysera 3a
YTOYHSABAHE Ha IJIaTEXKHOTO HapeXXOgaHe UJIU Bb3CTaHOBSBAHE Ha
cyMaTa, Paysera npennpueMa BCUYKU Bb3MOXKHU MEPKU 3a
IIpoCjiefsiBaHe Ha IjlaTeXXHaTa olepalus, 3a ga [I0JIy4Yd KOHKpeTHa
rHpopMalLMsa U Oa U3ITbJIHM HapeXKOJaHeTo 3a MjallaHe. 3a ga ce
IIPOCJIenH IIjlaTeXXHaTa ollepalusa MoraT fga Cce U3II0JI3BaT CIIETHUTE
MEPKHU:

5.14.1. Ako Ha Paysera ca 1 U3BEeCTHHU JaHHUTE 3a KOHTAKT C IImaTera
(umenn1 agpec unu tenedoHeH HoMeD), Paysera ce cBbp3Ba c [InaTtena
3a YTOUHSIBaHE Ha IJIaTeXKHOTO HapezXXaaHe.

b.14.2. AKo Paysera He pa3mnosara C JaHHU 3a KOHTakT c [InaTema u
HUTO IInatenst, HUTO [lonmyyaTenaTt ce cBbpKaT ¢ Paysera OTHOCHO
CpencTBaTa, IOCOYEHU B IIJIaTEXKHOTO HapexXaaHe, Paysera ce cBbp3Ba
C OJOCTaBYHMKa Ha IJIaTeXXHHU YCAyru Ha [lnaTelna, KOUTO € u3npaTuil
cpencTBaTa, IOCOYEHH B IMJIaTEXKHOTO HapexkagaHe, C UCKaHe Ja ce
CBBbpPXKeE C [InaTelia 3a yTo4HsiBaHe Ha MH(POpPMal1siaTa, I0OCOYEeHa B
HapeXXOaHeTo 3a IjlalfaHe. Ta3u MsIpKa ce Ipujiara, ako uma
BBb3MOXKHOCT 3a BPpb3Ka C JOCTaBYMKa Ha IJIaTeXXHU YCJIYyTU Ha
[InaTena ypes3 eJIeKTPOHHU KOMYHUKAIIMOHHU UHCTPYMEHTH.

5.14.3. aKO MMOCOYEHUTE MMO-TOPe MEPKU He IIOMOTHAT 3a IIPOoCJieasiBaHe
Ha IIJIaTeXXHaTa ornepanus, Paysera nMa npaBo [a U3BBPIIU [IPEBOL
KbM IInaTena 3a cymarta ot 0,01 EUR unu apyra MuHMMalIHa CyMa,
II0OCOYBaKM B OCHOBaAHMETO 3a IJIalllaHe UCKaHe J1a Ce CBbpPIKe C
Paysera 1 Ja yTOYHU HEKOPEKTHOTO MJIaTEXKHO HapexXagaHe 4pe3
eJIEKTPOHHa IIolila. Ta3u MApKa ce mpujara, ako Ha Paysera e
M3BECTHEH HOMEPDHT Ha CMeTKaTa Ha [InaTena, pa3xoguTe 3a Momo0eH
IIapuyeH MPeBOM ca pa3yMHU U CyMaTa Ha [Tapu4YHUA IIPEBO[ € He II0-
Mmasniko oT 10,00 (meceT) eBpo.

5.15. BBB BCMUKU ciiy4yau, OIlMCaHu B 4Jjl. 5.14, TakcaTa 3a
YyTOUYHSIBaHE/KOPEKIIMS Ha IIJIaTeKHOTO HapeXaaHe, II0OCOYEeHa B
CucrteMarta, Cce mpujara 4ypes3 B3eMaHETO ¥ OT cCyMaTa Ha IIpeBofa



IIpeny 3aBepsABaHETO Ha IIpeBoJa II0 cMeTKaTta Ha KnueHra-
[TonyuarTern.

5.16. AKO He € Bb3MOXKHO [a Ce IIPUJIOXKHU HUTO €dHa OT MEPKUTE,
II0COYEHHU B 4JI. 5.14 3a 1pocrensaBaHe Ha IJjlaTeXXHaTa olnepanusa U B
OPYTrHU Cliy4dau, KOraTo BCe OIlle € HEBb3MOXKHO [a Ce ugeHTuuimpa
[lony4yaTensaT, ChrjilaCHO IOCOUYEHUTE UM KOPUTUPAHUTE JaHHU,
CpencTBaTa Cce CbXpaHABaT B cucrteMarta Paysera, mokarto [InaTtenst
nnu [Tony4daTensar ce cBbpzKaT U ObOaT IIPEeOdOCTaBEeHHU OOMbIIHUTEITHU
OaHHM, KOUTO OMXa IMO3BOJIMIM [a Ce 3aBepsT CpeacTBaTa Ha
[lonyuyaTensd (cien B3eMaHe Ha TaKcaTa 3a YyTOUHsIBaHe UJIU
KOpUTHMpaHe Ha IJIaTeXXHOTO HapeXaaHe OT IIpeBefeHaTa cyMa Ipegu
3aBepsiBaHETO U IO cMeTKaTa Ha Knuenrta-Ilony4daren). TakuBa
CpeOcTBa MoTaT CBIIIO Ja ObOaT BbPHATU Ha [lmaTella Ipu MUCMEHO
WCKaHe OT cTpaHa Ha [InaTtena. B To3u ciy4d4au TakcaTa 3a
Bb3CTAaHOBSIBaHE Ha Cpe[cTBaTa, mocodyeHa B Cucremara, 1ie 0Obae
yObpzKaHa OT IpeBedeHaTa CyMa, [Ipeau BPbIIaHeTo U KbM [lnaTela.

5.17. B cny4aii, 4e nmo Paysera cmeTKa Ha KnueHTa ca moOaBeHU
(3aBepeHu) UK YObPXKaHU Mapu 10 MOorpelika Uiiv Mo APpyru Ha4yuHU,
KOMTO HsIMAaT IIPaBHO OCHOBaHUue, KIIMEHTHT ce 3aabiizKaBa Ja YBeJoOMU
Paysera 3a ToBa. KjiMeHTHT HsIMa IIpaBo OJa Ce pa3nopezxKaa ChbC
CpeOCcTBa, KOMTO He My IIpuHaajexart. B mogoOHu ciydau Paysera uma
IIpaBOTO U KJIMEHTHT JaBa HEOTMEHUMOTO CU ChIjlacue Paysera ga
OTYMCJIA CpefcTBaTa oT KnueHTckKaTa Paysera cmeTka 60e3 U3PHUYHO
HapexXnaHe oT KnueHTa. B ciy4dan, 4ye pa3MepbT Ha apuTe 110
Knuentckarta Paysera cMeTKa e HeOoCTaTh4€eH, 3a Ja Ce OTYUCIIAT
CpencTBaTa, 3aBEePEHU 10 UJIM YObpP2KaHU [0 morpelika ot Paysera
cMeTKaTa KbM Apyru cMeTKu Ha KnuenTa, KinreHTHT 0e3pe3epBHO ce
3abJI2KaBa Ja Bb3CTaHOBU Ha Paysera 3aBepeHUTE 110 UJIU
yObpP3KaHUTE I10 IIOTPelllKa IapruyHU CpencTBa B CPOK OT 3 (Tpu)
paboTHU OHU Ciie[ IIojiydaBaHe Ha IMoKaHa (MckaHe) oT Paysera. B
ciy4dau, 4ye K/IMeHTHhT He yCIee Ia BbPHE B CPOK 3aBEPEHUTE IO
IIOrpelIKa CyMH, 110 UCKaHe Ha Paysera, KnueHTHT 3arsialila JHEBHA
HeycTolrKa B pa3Mmep Ha 0,05% 3a Bceku aeH Ha 3abaBa.

5.18. Cnen oTKprBaHe Ha cMeTKa 3a KiureHTa ce npuiarar
CTaHOAPTHUTE JIMMUTH 3a MpeBoagu. KIIMeHThT UMa IIpaBo Ja IPOMEHU



JIMMUTHUTE 3a MapU4YHU OPEBOOU, KaTo Bjie3e B CBOSA AKAyHT U 3agafe
JIMMUTH II0 CBOSI IpelleHKa. Paysera BUHaru uMa npaBOTO Ja OrPaHUYU
II0 pa3Mep JIMMUTUTE 3a IIPEBOJ U [a U3ucKa KIMeHThT Ja U3IIbJIHU
OOITBbJIHUTEIHA UOeHTU(PUKAINA, B CbOTBETCTBHE C IIPOIleaypara,
3asiokeHa B CuctemMarta. KiiMeHTHT ce yBeJoMsiBa 3a BIM3aHe B CUjia
Ha IPOMEHEHUTE JINMUTH MOCPEACTBOM IIMCMO, U3IIPAaTEHO Ha
eJIEKTPOHHaA I10Ila (MMeu).

5.19. KnueHTHT MO2Ke [a IIPoBepHu OajlaHca II0 CBOSITAa CMETKa, KaKTO U
HCTOPUSTA Ha OEeNCTBUSTaA, KaTo Bjie3e B AKayHTa, KbIETO TOU/TS
MoraT Ja HaMepsaT 1 HHPOPMAaIlus 3a BCUYKH HaJIOXKEeHU KOMHCUOHHH,
KaKTO ¥ 3a OPYT¥ TaKCH, KOUTO Ca YObPKaHU OT CMEeTKaTa II0 BpeMe
Ha n30paH Iepuon OT BpeMe.

5.20. KnMeHTHhT NOTBBPKOaBa U AeKjlapupa, ye:

5.20.1. mapuTe, nocThIIBaIU B Paysera cMmeTkKaTa, UMarT JierajieH
IIPOMU3X0 M He ca NpuaoOUTH B pPe3yJiTaT Ha NPeCThIIHA OEWHOCT;

5.20.2. KimueHTHT HAMA [Oa M3I0JI3Ba YCIIYTUTE, IPEeOoCTaBAHU OT
Paysera, 3a He3aKOHHH 1€JI4, KaKTO U Y€ HIMa [Ja U3BbPIIBa JEeUCTBUI
WJIM OIlepaliii C Liesl Ja Jerajiu3upa napy, ojlydeHU B pe3yJiTaT Ha
KPUMUHAJIHU UJIU OPYT'Y HE3aKOHHU OEVHOCTHU.

5.21. KnueHThT MOXKe Oa ynpaBisaBa Paysera cMeTKaTa U ia ©U3BbPIIBA
IJIaTeXXHU Oollepaluu OoT Paysera cMeTKara 10 CJIeOHUTE HaUYUHU:

5.21.1. mpe3 MHTEepHET, KaTo IIpencTaBUTendaAT Ha KinrueHTa ce
HoeHTUQUIMpPa U Biie3e B CBOS JINYEeH AKayHT;

5.21.2. uype3 npunoxeHueto Paysera (mpunara ce [OIbIHUTEIHOTO
crnopa3ymeHue "[IpaBunia 3a moja3BaHe Ha Paysera MOOMIHO
IpuIoxeHue", cien Kato KIUeHTHhT Ce ChIJlaCu C YCIIOBUATA Ha
ITOIBbIIHEHUETO);

5.21.3. ype3 naTexXHU UHCTPYMEHTH, CBbP3aHu C Paysera cMmeTKaTa
(mpunara ce [HOIBIHUTEIHOTO cCriopa3dyMeHnue "[lnaTexxHu
WHCTPYMEHTHN ", ciie[ KaTo KJIMeHTHT Ce ChIJIaCU C YCIIOBUSATA Ha
ITombIIHEHUETO);
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5.21.4. ype3 apyru UHCTPYMEHTH, IIOCOYEHM OT Paysera, ciieq KaTo
K/I1eHTHhT ce ChrlacHu C YCIIOBUSITA 3a I0JI3BaHe Ha IIOJ00HHU
HMHCTPYMEHTH.

5.22. KIneHTCKUTe MOTBbPKOEHUSI, HapexKOaHus, 3asiBKH,
YBEOOMJIEHUS U OPYTHU OENCTBUS, U3BBPIIIEHU ype3 MHTepHeT
CTPAHUIIM Ha TPETH JIMIla UJIX OT OPYTrd MeCTa Ype3 BXOMO U
ngeHtTuukanusa B KnmeHTCKUs Paysera akayHT U UOeHTUQUIIUPaUKHU
KnueHTa 1o TO3M HAa4YWH, UMAT CHJIaTa Ha CKJIIOUBaHe Ha COeJIKa,
IIOTBBbPAEHA Ype3 eJIEKTPOHEH IMOAIINC.

5.23. 3nbIHEeHUe Ha IJIaTeXXHU HapeXOaHus OoT Paysera cMmeTKa mpes
HNHuTepHET:

5.23.1. 3a ma u3BBPIIU IIJIaTeXKHa oepauus npe3 MHTEepHET,
KnueHTHT IMOMbIBa MIaTEKHO HapexkaaHe B CucTteMaTa U o u3Ipaiia
3a U3IMIbJIHEHME, KaTO C TOBA IIOTBbPZKAaBa MO €JIEKTPOHEH II'bT B
CucremaTa CBOETO ChIrJlaCHe da Ce U3ITbJIHU IPEBOOHOTO HapexXaaHe.

5.23.2. IlomaBaHeTO Ha IJIaTEXXKHOTO HapexmaHe B CucreMara ce
CUYHTa 3a Chrjacue OT cTpaHa Ha KnueHTa ma ObOoe u3BbPIIEHA
IJIaTeXKHaTa olepanus 1 He MOzKe Ja ObIe OTMeHeHO (OTMsIHa Ha
I1JIaTeXKHOTO HapeXJaHe € Bb3MOXXHa eJUHCTBEHO U CaMO aKoO
W3IBbJIHEHUETO Ha IJIalllaHEeTO He € 3all0YHaJlo - CTaTyChT Ha BCAKO
IJlalllaHe ¥ Bb3MOXKHOCTHUTE 3a OTMsAHATa My ce BUXKaaT B KIIMeHTCKUus
AKayHT).

5.23.3. KoraTo u3BbpiliBa BbTpeIllleH 3a CucreMaTa IIPeBOA OT CBOSITa
Paysera cMeTKa KbM Paysera cMeTkaTa Ha Opyr norpeouten, KineHTHT
MOKe Ia n30epe ma ce U3BBPIIN 3allUTEH C IapoJia IIapuyeH IPeBo.
B To3u cnyyau KnuveHTHT 3ajaBa IapoJjiaTa 3a IIpeBoja, Korato
M3TrOTBS MJIaTEXKHOTO HapexkaaHe. [lapuyHusaT TpaHchep € 3aBbPILIeH
M3I1J10 €OUHCTBEHO U caMo KoraTto [lonyuyaTenaT BpBee apoJjara,
3amageHa oT KnueHTa-IInaTel 1 KOSITO € IpeaocTaBeHa OT Hero Ha
[Tony4yaTtensa. Ako Iloy4yaTensaT He BbBefe mapojiata, KOATO My €
manmeHa ot IlmaTella, mapuTe ce BpbhIIaT aBTOMAaTU4YHO B Paysera
cMeTKaTa Ha Ilnartenia cien n3tudaHeTo Ha 30 (TpupmeceT) gHU. 3a
MOMEHT Ha aBTOpPU3allys Ha Nogo0eH mapudyeH TpaHcdep ce cuyuTa
MOMEHTHT, B KOUTO [loslyyaTensaT BbBeOe mapojiaTta, KaTO TaKbB



TpaHcdep He MoxkKe fa ObIe OTMEeHEeH cjie MOMEeHTa, B KOUTO
[Tonmy4daTensT BbBefe ImapojiaTa 3a KOHKPEeTHHUS ITPeBo. KIneHThT e
M3II5JI0 OTTOBOPEH 3a HaunHa ¥ 0e30IIaCHOCTTa Ha HaYyHHa, 110 KOUTO
IIapoJiaTa ce mpemaBa Ha [lomydaTesns, KaKTO M 3@ TOBa ITapoJjiaTa [a
ObOe pa3KpuTa eOUHCTBEHO U caMO Ha [lojy4daTesis Ha Mapu4yHUTe
cpencTaa.

5.23.4. KoraTo IoImbiBa IIJIaTeXXHOTO HapexXnaHe, KIneHThT MOXKe [1a
IIONBLIHK ObOellla JaTa, Ha KOSTO Ia Ce U3MBbIHH MJIalllaHEeTOo, KOSTO
IaTa He MOozKe ma ObIe mo-KbCHa oT 2 (OBe) TOOuMHMY CJIel maTaTa Ha
IIOITbJIBaHE Ha MJIaTEXXKHOTO HapexXaaHe. AKO pa3MepbT Ha CpefcTBaTa
II0 KJIMeHTCKaTa Paysera cMeTKa € JoCTaTh4Y€H KbM JaTaTa, II0CoOUYeHa
oT KnueHTa, 11aTexkHOTO HapexkagaHe Cce U3MbJIHsgIBa. IIpeBog KM
opyra Paysera cMeTKa Ile Ce U3ITbJIHU B HA4aJIOTO Ha IIOCOYEHUS OeH
(00:00 yaca, B 3aBUCUMOCT OT 4acoBaTa 30Ha Ha cvpBbpa EET).
IIpeBom KbM OaHKOBA CMeTKa Ce M3BBLPIIBA B CPOKOBETE, IIOCOYEHU B
Cucremara.

5.23.5. B ciiyyaui, 4ye mjaaTeXXHOTO HapeXaaHe € IIOIIbJIHEHO
HEIPaBUJIHO, IPEBOOBT HE Ce U3BBPIIIBA, OCBEH B U3KITIOYNTEITHU
ciy4au, KoraTto Paysera Kopurupa miaaTexXHOTO HapeXKaaHe I10
coOCTBeHa MHHUIIMATHBA UJIM KOraTO UMa OOCTaThbyHa HH(OpMaIus,
II03BOJIABallla fa ce B3eMe 00EKTHUBHO pellleHHe 3a IIPaBUJIHOCTTA Ha
Ha HHQpOpMalKMATa, 3a Oa I'o U3NBbJIHU ChIIaCHO CTaHOapTHaTa

mIporenypa.

5.23.6. AKO pa3MepbT Ha CpefcTBaTa B KiiMeHTcKaTa Paysera cMmeTKa
He € IOCTAaTh4Y€eH, 3a Ia Ce U3NbJIHU MapUYHUAT IIPEBO/, IIIalllaHe He
ce u3BbpiiBa. CucreMaTra obaue Ie IIPaBu OIUTU Oda U3BBHPIIN
IJIallaHeTo Ipe3 ciaeaBaliuTe 5 (IeT) JHU OT MOMEHTAa Ha IMoJIlydyaBaHe
Ha IIJIaTEeXKHOTO HapexXaaHe. AKO IIpe3 TO3U Mepuo OT BpeMe
pa3MepbT Ha cpeacTBaTa 110 Paysera cMeTKaTa BCe OIlle He €
OOCTaTh4Y€H, 3a Ja Ce U3MNbJIHU IIJIaTeXKHOTO HapexXKaaHe, IIJIaTeXKHOTO
HapeXXgaHe ce OTMEeHS U HaMa Ja ObJe U3IIbJIHEeHO. AKO pa3MepbT Ha
cpencTBaTa B Paysera cMeTKaTa He € JOCTaTh4Y€eH B II0OCOUYEHAaTa
BaJIyTa, HO II0 CMEeTKaTa MMa JoCTaTb4YHa HaJIMYHOCT B Opyra BalyTa,
IIPEBOOBT HE Ce U3ITBJIHSIBA, HOKAaTO KJIHEeHTHT He IIpeBalyThpa apyra
HaJInYHa BaJjlyTa BbB BajlyTaTa, B KOSITO € HapedeH NpeBOabT (C



M3KJII0OYEeHHEe Ha CclIy4dauTe, Korato KIueHThT € Hapeauj aBTOMAaTHYHO
IIpeBaJyTUPaHe MK KOraTo IPEeBOOBT Ce M3BBLPIIBA KATO IIJIalllaHe 3a
CTOKM HJIXM YCJIIYTH Ype3 cucTeMmarta Paysera).

5.24. YcroBusTa 3a U3M0JI3BaHE Ha OPYIr'd HAUYKWHU 3a yIIpaBJIeHue Ha
Paysera cMeTKa, pa3/In4YHU OT IIOCOYEHUTE B 4JI. 5.21. OT TOBa
Criopa3symMeHue (C U3KJIIOYEHKE Ha ylIpaBjieHrue Ha Paysera cMeTKa
rnpe3 HTepHET), ca IOCOYEHU B OTOEIHHU [[OIIBbIITHUTEIHYT
CIIOpa3yMeHUs, OTHOCUMH KbM CIIelIn(PUIHNS HaYUH 3a yIIpaBJIeHUEe
Ha Paysera cmeTkata. KOHKpeTHO [[OIIBIHUTEIHO CIIOPa3yMeHNe,
ypexXpaalllo Opyr¥ HauuHU 3a ylIpaBjieHUue Ha Paysera cMeTka, ce
nmpuiara, ako KnmeHTsT u3bepe ma m3moji3Ba CbOTBETHUS METO[ 3a
yIIpaBlieHUe Ha Paysera cmeTkaTa. BCsiKO TakoBa OIIBITHUTETHO
CIIOpa3yMEHUe Ce IIpujiara B OTHOIIIeHusATa ¢ KiineHTa OT MOMEHTA, B
KOWTO TOU MOTBBPAOU, Y€ Ce € 3al03HaJl C pa3nopenduTe My U u3pas3u
BOJISITA CU Ja U3IMO0JI3Ba YCIIYyTUTe, IOCOYEHU B [[ONBIIHUTETHOTO
CIIOpa3yMeHUe, 10 €JIeKTPOHEH IbT UJIU 10 APYT Ha4HuH.

5.25. UudopMmalnmsiTa 3a U3BbPIIEHUTE U MOJIy4EeHUTE TPaH3aKIINU Ce
npenocTtaBd OT Paysera B U3BJIEUEHUETO 10 CMeTKaTa Ha KnueHTa.
KnueHTHT MO3Ke [a Bjie3e B CBOsITa CMEeTKa U [a Iperjeaa 0e3MIaTHO
Ta3u nHPOpMalus 3a KeJJaHus Iepuo UJn Oa S pa3nedarTa.

6. BHacsiHe H TerjieHe Ha IIapH B OpoH

6.1. Paysera nipenoctaBsa Ha KinreHTa IpaBOTO da AJelo3upa I1apu B
Opoii B Paysera cMeTKaTa IpH yCJIOBHUSITa, onpeneneHu B Cucremara.
MecTtaTa, yC/I0BUSTa, BalIyTUTE, JINMUTUTE U TapuduTe 3a BHacCsgHe Ha
Iapu B Opou ca IIpeacTaBeHU TYK.

6.2. Paysera nmpemocTaBsi Ha KnreHTa IpaBOTO [a TErjau mapu B Opou
oT Paysera cMeTKaTa IIpu yCJIOBUsTA, TOCOYeHU B CucTeMara.
MecraTa, yC/I0OBUsTa, BalyTUTE, TUMUTUTE U TapuduTe 3a TerjieHe Ha
Iapu B Opoi ca IIpeacTaBeHU TYK.

6.3. [IpegcraBuTensaT Ha KnmeHTa e ObIXKEH JINYHO Oa npebdpou
IIapUYHUTE CPEncTBa, KOUTO Ille BHece B Paysera cMeTKarTa, IIpeau ga
Tl BHECE UJIH CJIe[d KaTO ' M3TEr/IN, U Ia U3pas3u MO3UINA UJIU Oa
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OCIIOPH pa3Mepa Ha cyMaTa B Opoil MM Ka4yeCTBOTO Ha IIOJIYYEeHUTEe
O0aHKHOTH BegHAara cjeqn U3TerJISsHeTO UM, KOraTo € HeoOXO0auMo.

6.4. Korato KnueHTHT BHaAcs mapu B Opoit B cBosiTa Paysera cMeTKa,
TOU MOXKe [a yIIpaBiIsiBa eJIEKTPOHHUTE I1apu 1o Paysera cmeTKaTa cu
HEIOCPEACTBEHO CJie[] IojlydaBaHEeTO UM OT Paysera.

7. IIpueMaHe Ha IUIaTEeKHHU HapeXXKIaHusl, H3UCKBaHUSI,
IIPUIOKHUMHU KBbM IIVIaTEXKHUTE HapeXIaHHUsI U OTKa3 3a
MU3Nb/IHEHHE Ha IUIAaTEe2KHHU HapeXKIaHUus

7.1. Korato KnueHTsT € [InaTel, mjiaTexXHOTO HapexXoaHe ce CYuTa 3a
II0JIy4eHO OT Paysera (OT4YMTaHETO Ha CpOKa 3a U3MbJIHEHNE Ha TaKoBa
IJ1aTeXXHO HapeXOaHe 3alo4Ba) B I€HS Ha HEerOBOTO II0JIy4yaBaHe, a
aKO MOMEHTHT Ha II0JIyYaBaHe Ha IJIaTeXHOTO HapeXaaHe He €
paboTeH feH 3a Paysera, minaTeXHOTO HapexXKOgaHe Cce CYHTa 3a
IIOJIYYEHO B ITbPBUS ClIedBall] paboTeH OeH 3a Paysera.

7.2. IlnmaTeKHO HapexKaaHe, KOETO € MOJIy4eHO B paboTeH OeH 3a
Paysera, HO cieq n3Tn4aHe Ha pabOTHOTO BpeMe Ha Paysera 3a
KOHKPETHHS OEeH, Ce CYMTA 3a IIOJIy4eHO B ITbPBUS IIOCIeaBall paboTeH
oeH 3a Paysera.

7.3. IlnaTexXHUTE HapeXaaHuda 3a BbTpellHu 3a Cucrtemara Paysera
IIPEBOY Ce U3MbJIHSIBAT He3a0aBHO (g0 HIKOJIKO MUHYTH, OCBEH aKO
IJlaTeXXHaTa ollepalud e CIpsHa/lIpekpaTeHa B Cliydau, BU3UPAHU B
IIPUIOKUMUTE 3aKOHOBHU pa3nopendu m HacToAioTo Crmopa3yMeHUe),
He3aBUCHUMO OT pabOTHOTO BpeMe Ha Paysera.

7.4. Paysera nMa OpaBo Oa 3allliCBa U CbXpaHsaBa MHPOpMaIUAa 3a
BCUYKM IIJIAaTEXKHU HapexXOaHHUs, ITogadeH’ 10 KOMTO 1 Ja OHJIo oT
Ha4YMHUTE, ChIJIaCyBaHU U OOTOBOPEHHU C Paysera, ChIIIO TakKa ga
3alKCBa U ChXxpaHsaBa MHpOPMAaIUa 3a BCUYKU MJIAaTEXKHU Omepalnuu/
TPaH3aKIIUKU, U3BLPIIEHU OT KJIIMeHTa UJIX ChITIaCHO IIJIaTEXXKHUTE
HapexOaHus Ha KnueHTa. YIoMeHaTUTeE [O-Tope 3allucu Morart Ja
ObOaT NpemocTaBeHU Ha KnmeHTa oT Paysera u/unm Ha TPeTH JIUIIA,
KOWTO MMAaT IIPaBO [a IIoJIy4YaBaT HOOOOHU JaHHHU, ChIJIACHO
IIPUJIOKMMOTO 3aKOHOOATEJICTBO, KaTO JOKa3aTeJICTBO,



IIOTBBP2KOABAIIO IIOdAaO0CHUTE IIJIaTEe2KHU HapPe2KOaHuA U/
HN3ITBJIIHEHUTE IIJIaTE2KHHU OIlepPalnin.

7.5. ITomamenuTe ot KnneHTa miaTeXXHU HapexXXgaHusa TpsiOBa ma
OTrOBapAT Ha BCUYKHU M3KWCKBAaHUA 3a II0JaBaHe Ha MJIaTeXKHU
HapeXOaHus OT TaKbB BUI W/UIN Ha U3UCKYEMOTO OT IIPUIOKUMUTE
3aKOHU UM oT Paysera cbObpzKaHUE Ha MIaTeXHUTE HapeXOaHUs.
[InaTexXHUTE HapeXaaHusd, IoganeHu oT KiueHTa, cjieBa a ca
dopmynupaHu ICHO, HEABYCMUCJIEHO, TOOHU Oa ObOaT U3NbJIHEHH,
KaKTO ¥ Ja CbOBbPXKAaT ACHO U3pa3eHa BoiATa Ha KnueHTa. Paysera He
HOCH OTTOBOPHOCT 3a I'PEIIKU, HEChbOTBETCTBU S, IOBTOPEHUS U/UTU
IIPOTHUBOPEYNS B IIJIaTEXKHUTE HapeXOaHusd, IpegoCTaBeHU 3a
U3IIbJIHEHME OT KjlMeHTa, KOeTO BKJII0YBa, HO HE € OTPaHU4Y€EHO,
IIPaBUJIHOCT U SICHOTA Ha PEKBU3UTHUTE Ha HapeXOaHUsTa 3a IJlalllaHe,
rpegoctaBeHu OT KireHTa. AKO IIJIaTeXKHOTO HapexKaaHe,
IIpeaocTaBeHo OT KnreHTa, He chObp2Ka OOCTaThYHO MHPOPMAILIUSI UIN
ChObpzKa HECHOTBETCTBUS, Paysera, He3aBUCHUMO OT BHa Ha
HESICHOTHUTE B IIJIaTEXKHOTO HapexXaaHe, MOKe Ja OTKaxXe [a U3MNbIHU
II0JafgeHOoTOo IIaTeXXHO HapexXaaHe, UJIX [1a 'O U3MbJIHU ChIJIaCHO
nHpopMalusaTa, KOSATO € IpefgocTaBeHa B MJIaTeXKHOTO HapexXaHe.

7.6. Paysera umMa I1ipaBoO Ja OTKaXe [a U3IMIbJIHU I1JIaTeXKHOTO
HapeXOaHe B CjlyYyad Ha OCHOBaTEeJIHO CbMHEHUeE, Ye IJIaTEXKHOTO
HapeX[OaHe e [ogafeHo OT IIpencTaBuTell Ha KiueHTa, Uiy ue
IIOJaJeHUTE DOKYMEHTH He OTTOBapAT Ha U3UCKBaAHUATA Ha
3aKO0HOATeJICTBOTO U/unu Paysera, unu Paysera umMa OCHOBaATEIHU
CbMHEHUSA OTHOCHO aBTEHTUYHOCTTAa U NOCTOBEPHOCTTa Ha BBIIPOCHUTE
OOKyMeHTH. AKO Paysera uMa OCHOBATEJIHO CbMHEHUE, Y€ MJIaTEXKHOTO
HapexX[OaHe He e nomaneHo oT KnueHTa uiM 3aKOHHUA IIPpeqCcTaBUTe]l
Ha KnreHTa, UIu IOOOo3peHue OTHOCHO aBTEHTUYHOCTTA Ha
IIpenCcTaBeHUuTe JOKYMEHTH, UJIU OPYTo IIOOO3PEeHME OTHOCHO
3aKOHHOCTTAa UJIN ChOBbPKAHUETO Ha IOOAOEeHOTO IIJIaTEXKHO
HapexXpgaHe, Paysera uMma npaBo Oa U3uCKa OT KiirMeHTa Oa IIOTBbPAU
OONBJIHUTEJIHO IIOOANEeHOTO IIJIaTEXXKHO HapeXaaHe U/Uilu fa
IIpeACTaByU OOKYMEHTH, IOTBhPXKAAaBAlllM [IpaBaTa Ha JIuliaTa ga
yIIpaBJsBaT CpefcTBaTa 10 CMeTKaTa UJIN OPYI'U¥ JOKYMEHTH,
II0Cco4YeHu OT Paysera, 1o Ha4yuH, IIpueMiIuB 3a Paysera, 3a cMeTKa Ha
KnueHnTta. B cinyyauTe, mpeaBUaeHU B Ta3u Kiiay3a, Paysera meucTsa C



1IeJI Oa 3alluTHU 3aKOHHUTE MHTepecHu Ha KinueHTa, Paysera u/unn
Opyru nuiia, Kato Paysera He mmoeMa OTTOBOPHOCT 3a 3ary0u, KOUTO
MOrarT Ja Bb3HUKHAT II0pagyd OTKa3 3a UIIIbJIHEHUE Ha U3IPaTeHOo
IIJIaTEeXKHO HapexKaaHe.

7.7. KINEHTHT € OJIbXKEH Ja OCUT'YPHU JOCTAaThYHO IIapU4YHU CPEenCcTBa B
ChbOTBETHATa BaJlyTa I10 CBOsITAa CMETKa, 3a Ja MOxXKe ma O0bae
U3IBJIHEHO IOOafeHOoTOo IIJIaTeXXHO HapeXaaHe.

7.8. Ilpenu ma M3NBJIIHM IIJIaTEXKHO HapexXaaHe, mogageHo oT KiueHTa,
Paysera mMa mpaBOTO Oa M3UCKa OT KiiMeHTa fga InmpenocTaBu
OOKYMEHTH, KOUTO [Ja JOoKazXaT 3aKOHHUSA IIPOU3X0[ Ha [MapuTe, KOUTO
e ObOaT U3II0JI3BAHH, 3a [Ja Ce U3IMTbJIHU IJIaTeXKHOTO HapeXKaaHe.
AKO KnUeHTHT He IpenoCTaBU TaKMBa JOKyMeHTU, Paysera uMma
IIPaBOTO Ja OTKaXKe [a U3MBJIIHU IJIaTeXKHOTO HapezXKaaHe.

7.9. Paysera vma 1ipaBOTO U3LAJIO UJIM YAaCTUYHO [a IPEXBBbPIIU
OEMHOCTUTE 110 UBITbJIHEHUETO Ha IJIaTEXXKHOTO HapeXaaHe, MogageHo
oT KnueHTa, Ha TpeTH Jiniia, aKo TOBa Ce U3NUCKBa OT MHTEPECUTE Ha
KrnveHTa 1v/Unu ChIIHOCTTA Ha U3IIbJIHEHUE Ha HapeXOaHeTo 3a
IJlallaHe. B ciydau, 4e mjaTeXXHOTO HapeXaaHe Ha KireHTa U3KUCKBa
H3IpallaHe U U3IIbJIHEHNE Ha IJalllaHeTo OT Apyra (MHaHCOBa
WHCTUTYLIUSA, HO Ta3U UHCTUTYLINS OTMEHHU IIJIaTEXXHOTO HapeXOaHe Ha
KnueHTa, Paysera He HOCH OTTOBOPHOCT 3a TaKWBa OEeUCTBUSA Ha
(puHaHCOBaTa UHCTUTYLIUSA, HO IpaBU OIIUTU Aa YCTAHOBU IIPUUYUHUTE
3a OTMSAHATa Ha HapeXOaHeTo 3a IJlalllaHe. Paysera ¥Ma IpaBoOTO fa
CIIpe U/UJIU Oa OTMEHU UIIBJIHEHUETO Ha IIJIaTEXKHOTO HapeXOaHe,
rnogageHo oT KinreHTa, ako TOBa Ce U3MCKBa OT IIPUIIOKUMOTO
3aKOHOOATEJICTBO MJIX IIOPagy OPYTY MPUYHWHYN M3BbH KOHTPOJIa Ha
Paysera.

7.10. Ako Paysera oTKaxke fa M3IIBJIHU IIJIaTEXKHO HapeXaHe,
nnomameHo oT KnumeHTa, TS yBegoMsiBa KireHTa 3a TOBa MM Cbhb3[aBa
HeOoOXOOMMUTE yCJIOBHUS, 3a fa ce 3ano3Hae KIUueHThT C TaKuBa
yBEIOMIIEHHUS, OCBEH KOraTo IMOAOOHO yBeIOMsBaHE € TEXHUYECKHU
HEBBH3MOXKHO MM 3a0paHEeHOo OT 3aKOHa.

7.11. Paysera He mpueMa 1 He U3ITbJIHSBA NJIaTEeXKHU HapeXOaHUI OT
KnreHTa 3a u3BbPIIIBaHE Ha TPaH3aKIIMK OT CMeTKaTa, akO MapuTe Mo



CMEeTKaTa Ca 3alIOPHUPaHH, aKO IIPAaBOTO Ha KnueHTa ga ce pa3inopexiaa
C ITIapu4iYHUTE CPEONCTBA € 3aKOHHO OI'PAHHUYEHO II0 OPYT HA4YUH, UJIA
dKO TPAH3aKIOHUUTE Ha KnueHTa ca OIrpaHUYEHU B CJIIy4daHuTe, OIIMCAdHHU B
IIPUJIOZKHUMUTE 3aKOHH.

7.12. AKO mapuTe, KOUTO Ca IPEeBeIeHN B U3ITbJIHEHNE Ha IIJIaTeKHO
HapezOaHe, cCa BbpHATU MOpaay IPUYNHU, KOUTO Ca OTBBI KOHTPOIIa
Ha Paysera (HenpaBuiiHa nH(pOPMaAlKs B IIJIaTEXKHOTO HapeXKIaHe,
cMeTKaTa Ha IIoJiy4yaTeJis € 3aKpuTa U T.H. ), CMeTKaTa Ce 3aBepsBa C
BbpPHaATUTE CyMHU. TaKCUTe, KOUTO ca Omnu 3amnnaTeHu ot [InaTera 3a
M3ITbJIHEHNE Ha IJIaTeXKHOTO HapexXaaHe, He MoJjiexkaT Ha BPbIllaHe,
CBIIIO TaKa OPYTd TaKCU ¥ Pa3HOCKHU, KOMTO Ca CBbP3aHHU C BPBIIAHETO
Ha ITapUTe U Ca HalloXKeHU Ha Paysera, moraT ma ObOaT yObp2KaHU OT
cMeTKarTa.

7.13. IlapuuyHuTEe TpaHchepu, UHUIIUUPAHU OT Paysera, Morar ga
ObOaT CTAaHOAPTHU U CIIEHIHHU (aKO € HaJIhIle TEXHNYeCKa Bb3MOXKHOCT
3a TSIXHOTO U3MbJIHEHHE). MeToObT Ha MapPUYHUS IIPEBOM ce u30upa oT
KnueHTa (ako e Halulle TeXHU4YeCKa Bb3MOXKHOCT 3a TOBa). AKO
KnneHTHT He n30epe MeToma Ha IMapuyHUs IPeBOJI, Cce CYNTAa, 4e
KnueHTHT € HHUIINKPAaJ IapudeH IIPeBof, KOUTO Ie Obae N3NMbIIHEH
Yype3 aBTOMATUYHO 1U30upaHe Ha Hall-0J1arONpUsSTHUTE YCIIOBHUS 3a
Knuenra.

8. IlomaBaHe M OTTEerJ/IsiHe Ha ChIJIaCHe, OTTerJiIssHe Ha
ITaTe2KHO HapezKIaHe

8.1. [InaTexkHaTa omnepalius ce CYuTa 3a ogoOpeHa 3a U3NMbJIHEHUE,
camo ciep Kato [InaTebT mage cBOeTO cbriacue. Coriacue, JageHo
Ha IIOCPEeOHUK UIIU IIPeaCcTaBuTes Ha Paysera, ce cuuTa 3a OameHoO Ha
Paysera. KnueHTsT (IImaTelrbT) MOXKe Oa game CBOETO ChIrjlacue,
CBhIJIaCHO ompepeneHuTe oT Paysera ¢hopmMa M Ha4MH HUJIM 10 TAaKKBa, 3a
KOHTO € IOCTUTHATO Ccllopa3yMeHue c Paysera. Ceriiacue, mogageHo B
nrcMeHa ¢popMa, TpsibBa ma ObOe moanucano oT KnueHTa uiu HEeroB
3aKOHEH IpencTtaBuTes. CbriiacueTo MOXKe ChIIO TaKa ga Obae
IIOTBBPAEHO U C eJIEKTPOHEH IIOAINC, Tapojia, KOOOBE U/UJIH Ype3
OPYTH CPEOCTBa 3a IIOTBbpP2KAaBaHe Ha caMOInu4YHOoCTTa. ChriacueTo 3a
M3BbPIIBAHE Ha MIaTeXXHa TPaH3aKIUa UM HAKOJIKO IIJIaTeXKHU



TPaH3aKIIMK MOXKe fa ObIe nmpenocTaBeHO U upel3 [lomydaTens unu
OOCTaBYMKa Ha ycjIyraTa 1o MHUIIMKPaHe Ha Ilalfanusi. Cbriacuero,
IIOTBBPIAEHO IO HSIKOU OT HAYMHHUTE, ONIMCaHU B HACTOsIlaTa Kjlay3a,
ce CUYHhTa 3a Ha[OJIe>KHO ITOTBEpAeHO OoT KnueHnTa (IlnaTtera), uMa
chIllaTa IpaBHO-OOBBP3Ballla CHjIa KaTO XapTUEH JOKYMEHT (IIMCMEHO
13pa3eHo Chriacue), moanucaH ot KnueHta (HeroB IpencTaBUTEN) U
MOKe fa ObJae M3IM0JI3BaHO KaTo 0Ka3aTeJICTBO IIPU pa3pelllaBaHe Ha
criopoBe Mexkny KnuenTta u Paysera B cbla WiIu Npen Opyru
HHCTUTYIIMKU. KIMeHThT HAMa MpaBo Oa OCIHOPH MIaTeXHa ollepalius,
M3BBPIIIEHA OT Paysera, ako MIaTeXXHOTO HapexkKaaHe e 0110
IIOTBBPAEHO ChC ChIJIaCHe, MOJadeHO0 10 HaYKH, OIIMCAaH B HaCToOsIaTa
TOYKa.

8.2. Cerinacueto Ha KnueHnTa (IlnaTer) ce maBa (IpegocTassi) Ipenu ga
ce M3BBPIIH IIaTexkKHaTa onepaiud. [1o cmopasymMeHne Mexay
KnueHnrta (IInatetr) u Paysera, minaTexkHaTa omepaliys Moxke ma Obae
aBTOpHu3upPaHa/pa3pellleHa, T.e. IoJgo0HO chriacue Ha KnueHTa Moxke
oa ObIOe mameHo ciief U3IIbJIHEHMETO Ha IjaTexkHaTa Oolepalius.

8.3. KIIMeHThT maBa CBOETO ChIJIaCHUe IMIPU U3BBPIIBAHETO Ha IIJIaTeXHa
onepanusa Paysera ma npemoctaBs UH(pOpPMalYs, II0COYEHa B
IJIaTE’KHOTO HapexXOaHe (BKIIOYUTEJIHO JINYHY JaHHU Ha KireHTa), Ha
JIMIa, OUPEKTHO CBbP3aHU C U3NBIIHEHMETO Ha TaKaBa IIjlaTeXXHa
omepalus - MeXaAyHapOOHU OpraHu3aliii 3a KapTOBU pa3IjalllaHusd,
KOMIIaHHH, KOUTO 00paboTBaT nHpoOpMaIus 3a MallaHus C IIaTeXKHU
KapTH, JOCTaBYMKa Ha MJlaTeXXHU yCIyru Ha [lony4yarens, onepaTopa
Ha IIJlaTeXXHaTa CUCTeMa, KOSTO Ce I0JI3Ba 3a U3IIbJIHEHUE Ha
IJlaTeXXKHaTa ollepalus, IpeacTaBUTEIN Ha JOCTaBUUILU Ha IIJIaTEeXKHU
YCIIyT'4, OOCTaBYMKa Ha yClyraTta 10 MHULIMKApPaHe Ha IIjIalllaHe U Ha
camud [lomy4darer.

8.4. IIpouenypa 1o OTTErJIsTHE Ha IJlaTeXXKHO HapeXXaaHe:

8.4.1. ITnmaTexHOTO HapexKaaHe He MoxKe Ja Obae OTTerJIeHO, CJIe]]
KaTo Paysera ro nosiyuu, ¢ U3KJIIOYEHUE Ha ClIydauTe, OIIMCaHU B
Criopa3yMeHHUETO;

8.4.2. KoraTo mjaTexHaTa ollepalus e UHuIupaHa ot [lonyyarens
unu uypeld [lony4yaTens (HanpuMmep IUlalllaHe C IJlaTeXXHa KapTa), Uiu



Yype3 IOCTAaBYMK Ha yCayraTa 10 MHUIIMNPAHe Ha MaallaHe, [InaTersT
He MOXKe Ia OTTErJIM IJIaTeXKHOTO HapexXaaHe, cjied KaTo IJIaTeXKHOTO
HapexXgaHe e IMogaJeHo 3a u3nbjHeHue, [InaTebT € IpeaoCTaBUIl
chrjacue Ha JOCTaBYMKa Ha yclyrarTa 10 MHUIMUPaHEe Ha IJalllaHe Oga
ObOe MHUIIMMPAHAa IIJIaTeXXHa TpaH3aKiusd uinu [InaTtesT e gan
ceriacue Ha [lonydaTens ma U3ITBIHU IIJIaTeXXHaATa Onepalus;

8.4.3. IlnmaTexxHUTE HapeXOaHUA, OIIMCaHU B TOYKA 5.23.4 OT
Criopa3yMeHHEeTO, MOXKe ma ObOaT OTTErJIeHU 00 Kpas Ha paboTHUS
oeH Ha Paysera, equH [eH IIpeau YTOBOPEHUS OEH;

8.4.4. cnen Kpas Ha BpeMEBUTE IIepuonu, ornvcanu B ui. 8.4.1.-8.4.3.
oT Cmopa3yMeHHUETO, IMIaTEeXKHOTO HapexXaaHe MOxKe fa Obae
OTTETJIEHO eOMHCTBEeHO u caMO akKo KnueHTsT (IlnaTen) u Paysera ce
CIIOpa3yMesdT 3a TOBa, KaTo B ClIly4YauTe, OMKMcaHu B 4iI. 8.4.2. Ha
Criopa3yMeHHETO, € He00XOOuMO U ChrIacueTo Ha IlomygarTers.

8.4.5. KoraTo miaTexXHaTa TpaH3aKIUud € nHULIMUpaHa oT [lony4dartens
vy uype3 [Tony4yaTensda dpe3 U3BBbPIINIBAHE Ha ITapruyHa TPaH3aKIUuAg C
pa3riallaTeiHa KapTa M KoraTo ToOYHaTa CyMa Ha TpaH3aKLUusiaTa He €
N3BECTHA KbM MOMEHTA, B KOUTO [ImaTensT mame ChrijlacCueTo CHU Oa ce
W3NbJIHU [TapUYHaTa TpaH3akKlusda, Paysera Moxe a pe3epBUpa
CpencTBaTa o cMeTkaTa Ha IlnaTtena camo nipu yciosue, 4ye [lnaTenbT
maze ChIIaCHMEeTOo CU Oa Oble pe3epBuUpaHa ompeneseHa cyMma. [1pu
IIoJIydaBaHe Ha UH(opMalua 3a TOYHUS pa3Mep Ha IIapu4yHarTa
TpaH3aKIiusa Paysera He3a0aBHO U He MO-KbCHO OT MOMEHTAa Ha
IIoJIydyaBaHe Ha IIJIaTeXXHOTO HapeXaaHe [IpeMaxBa pe3epBalnusiaTa OT
cMeTKaTa Ha IInareria.

8.5. Paysera 3aBepsiBa CpeacTBa II0 CMeTKa U OTYHCJIsIBa CPeacTBa OT
CMETKa, ChIrJlaCHO YHUKAIHUS UOeHTUPUKATOP, IIOCOYEH B
I1JIaTeXKHOTO HapeXaaHe - HoMep Ha Paysera cMeTkKa Uiiu HOMEP Ha
IBAN cmeTka. Paysera uMa mmpaBOTO, HO He U 3a0bJIZKEHUETO, fa
IIPOBEPSIBA OJajid YHUKAIHUAT UOEHTU(HUKATOP, IOCOYEH B IIJIATEXKHOTO
HapeXXgaHe, IOJIy4deHOo OT Paysera, oTroBapsd Ha UMETO U (paMUIUsITa
(MMeTO Ha IOPUANYEKOTO JINIle) Ha MPUTEeKaTejlsd Ha CMeTKaTa. AKO
IIOCOYEHHUST YHUKAIEeH uOeHTU(PUKATOP € IIpenocTaBeH Ha Paysera, 3a
oa U3TETrJIU Iapu OT UJIM Ja 3aBepPHU IIapu I10 CMeTKaTa, IIJIaTEXXKHOTO



HapeXOaHe ce CYuTa 3a [IPaBUJIHO U HaOJIeJKHO U3IIBJIHEHO, akKo €
U3ITBJIHEHO CBhIJIACHO IIOCOYEHHS B HErO YHUKAJIEH UIeHTUPUKATOP.
Ao Paysera mpoBepH MJIaTEXKXKHOTO HapeXaaHe U YCTAHOBU OYEBUOHO
HECBhOTBETCTBUE MeXOYy YHUKAIHUA UOeHTU(PUKATOP, IPegoCTaBeH Ha
Paysera, u umeTo U paMunusaTa (MMeTO Ha IOPUOUYECKOTO JIUIE) Ha
coOCTBeHUKA (TUTYISAPSI) Ha CMeTKaTa, Paysera uma npaBoTO da
OTKaXKe [Ja U3IBbJIHU TaKaBa IIJlaTeXHa ollepalus.

8.6. Ako Paysera nosiy4yu mjiaTeXHO HapeXgaHe C UCKaHe [a [IpeBefe
Iapu B IJlIaTeXXHa CMETKa Ha OPYr JOCTaBUYUK Ha IIJIaTeXXHHU YCIIyTH,
TaKaBa IIJIaTeXKHa olepalius Ce U3IIbJIHABa OT Paysera, CbrjiacHO
YHuKanHusa uaeHTupUKaTop, IPegoCTaBeH B IIOJIy4YEHOTO IIJIaTEeXKHO
HapexXaaHe - HOMepbT Ha cMeTKa Ha [lonyuartensa B IBAN ¢dopmar,
OCBEH KOraTO OOCTaBUYUKGT Ha IJIaTEeXKHU yCIIyru He u3nosn3Ba IBAN
dopmaT 3a ngeHTUPUKaAIUA Ha CMeTKuTe. Paysera He HOCHU
OTTOBOPHOCT, aKO YHUKATHUAT UOeHTU(PUKATOP HE € IPedoCTaBeH B
[1J1aTeXKHOTO HapezxKOgaHe UJIN € HellpaBUJIeH, U/UIN aKO JOCTaBUYUKbBT
Ha [JIaTeXXHHU YCAyru Ha [lony4daTens e onpenenun Opyr YHUKaJIeH
UOeHTU(PHUKATOP 3a Ha[JIeKHOTO U3MbJIHEHNE Ha TaKaBa IjIaTeXHa
onepanus (3aBepsiBaHe Ha ITapU4YHU CPeNcTBa B IIjlaTeXXHaTa CMeTKa
Ha [lonyuaTters).

8.7. B cnyuyau, 4ye uMa HyzK[Oa U/UJIM U3UCKBaHe, KOETO Cce Ipusjara oT
MHCTUTYIIMU Ha Opyra ObpzKaBa, Paysera cu 3ama3Ba IpaBOTO Oa
1M31CKa OONBJIHUTEIHA U/UIKN OApyra HeooxoguMa nHGOpMaIlns
(HanpuMmep uMe U pamMunusda Ha [lonydaTensa, uMe Ha IOPUOUIECKOTO
nuiie Ha [Tony4daTerns, Kof 3a IjlalllaHe), KoaTo nHpopManusa TpsaOBa aa
OBbJe IpegocTaBeHa, 3a Ja MOXKe IJIaTeXXKHOTO HapexXXIOaHe Ja Obae
HaJIeKHO UI3IIBIIHEHO.

9. 3a0paHeHH JeHHOCTH

9.1. U3nmon3Bavku ycnyrute Ha Paysera, KiIMneHTHT HsIMa IpaBo ga:

9.1.1. He ce cbroOpa3siBa Cc pa3nopenduTe Ha CIlopa3yMeHUETO,
HonbimHeHUsiTa KbM CIIoOpa3yMeHHeTOo, 3aKOHOOATeJICTBOTO U APYTHU
3aKOHOBH aKTOBE, BKIIIOUMTEIIHO, HO He caMO, 3aKOHH, CBbP3aHH C
IIpeJoTBPaTsBaHETO Ha U3IIMPAHeTO Ha Hapu U GUHAHCHUPaHe Ha



TEePOPHU3Ma;

9.1.2. HapyilaBa mpaBaTa, KOUTO IpUHaaiIexkaT Ha Paysera u TpeTu
CTpaHU, BbPXY ThPIrOBCKHM MapKH, aBTOPCKH IIpaBa, ThProBCKa TaWHa U
opyru opMu Ha HHTEeJIeKTyaJlHa COOCTBEHOCT;

9.1.3. npegocTaBs HEBSPHA, IIOoABexKOallla Uik HellpaBUIHa
nHpopmalusa Ha Paysera; OTKa3Ba [a IIpeaocTaByd nHGOPMallusa UIu Oa
IIpeanpueMe OPyTu OeuCTBUSI, KOUTO ca 0O0OCHOBAHO M3HUCKAHU OT
Paysera;

9.1.4. mpepmocTaBs HEBAPHA, IIOABexXallla UJIX HeIllpaBUJIHa
nHpopMalius 3a Paysera u 3a OTHOIIIEHUsITa CU C Paysera Ha TpeTu
CTaHU;

9.1.5. mpeBexkOa u/UIK II0JIy4YaBa Mapu, KOUTO ca IPUOOOUTH 110
He3aKOHeH HauuH, B ciay4dal, ye KJIMEHTDHT 3Hae 3a ToBa unu 0u
TpsA0BasIo Ja 3HaeE;

9.1.6. u3non3Ba ycayrute Ha Paysera 1o HayuH, KOUTO IIPUYMHABA
3ary0u, BMeHsIBa 3abJI2KEHUS UJIU OPYTrY HEeraTUBHU IPaBHU WUJIN
¢buHaHCOBU IIOCIEOUIY, UK YPOHBa OM3HEC pelyTanusaTa Ha Paysera
1UJIM Ha TPETH JIUIIQ;

9.1.7. nu3non3Ba ycayrute Ha Paysera, ako KiiueHTHT, HETOB
IIPeICTaBUTEJI, KpaeH COOCTBEHUK, U3ITbJIHEHUST UJIU IIOJIy4YeH
IIapu4eH IIPEeBOO OTTOBapPsT HAa KPUTEPUHUTE, IOCOYEHU B COMCHKA C
OrpaHWYEeHUATa 3a MPEegOoCTaBIHETO Ha yCIIyruTe Ha Paysera;

9.1.8. pa3mnpocTpaHsaBa KOMIIOTbPHU BUPYCHU U IpenrnpueMa opyru
OEeUCTBUSA, KOUTO MOraT fa AoBedaT OO0 HapyllleHue BbB QYHKIUUTE Ha
CucreMmarTa, yBpeXKaaHe UM YHUIIIOKaBaHe Ha MH(oOpMalius, KaKTo 1
oa M3BBbPIIBA OPYrd OEeNCTBUS, KOUTO Oa JoBedaT OO0 IpuYHMHSIBaHEe Ha
opyru Bpegu Ha CucreMara, 000pyaBaHeTO UiIxd nHPopMaliusaTa Ha
Paysera;

9.1.9. npegnpueMa KakKBUTO U Oa OMIIO OPYTH IleJIeHaCOUYeHU UJIU
YMUIIJIEHU OEeUCTBUS, KOUTO MOTAT [a HapylllaT IpedoCTaBIHETO Ha
ycayru oT Paysera Ha KnueHTa uinm Ha TPETHU CTPaHM, UK [a
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IpeKbCHAT WX HapymaT paboTaTta Ha CucTeMara;

9.1.10. opranu3upa HE3aKOHHU Xa3apTHU UT'PU, HE3aKOHHA ThPrOBUS C
aKIIMH1, MHOEKCHU, CYPOBUHH, BanyTa (Hanp. Forex), omiuu, 60pcoBo
TbpryBaHu ¢poHmoBe (ETF); npegocTaBss ThbPrOBCKYM, MHBECTUIIMOHHU
1UJIM OPYTY YCIIyTU 0 OOMsiHa Ha BanyTa, Forex masapu u gpyru
eJIEKTPOHHU CUCTEMH 3a ThPrOBUA C BallyTa; Oa Thprysa
IIPOTUBO3aKOHHO C TIOTIOHEBU U3OEeJINs, aJIKOXO0JI, JIeKapCTBa,
CTEPOUIU, OPBXKUSA, HAPKOTUIM U IPOU3BOOHMU, ITOPHOrpadpCcKm
IIPOOYKTHU, HENIUIIEH3UPAaHU JTOTapUNHU UTPH, HeJleraaeH copryep u
OPYTU BEIX WU MPOOYKTH, 3a0paHeHn OT 3aKOHAa, KaKTOo U Ia
OCBIIIECTBSIBA APYTrU OJeWHOCTH, 3a0paHeH’ OT 3aKOHA;

9.1.11. npuemMa nallaHus B HEPETYJINPaAHU U/UIN HEKOHTPOJINPAHU
BUPTYa/JIHU BaJIyTHU, KAKTO U OJa KynyBa, OOMeHS WM yIIpaBJisiBa TaKHBa
110 KaKbBTO U [Ia € HauuH (3abpaHaTa BKJII0YBa U3ITbJIHEHUE UJIU
II0JTlydaBaHe Ha IIPEeBOAU OT BUPTYa/JIHU MHCTPYMEHTH 3a OOMsiHa Ha
BaJlyTa);

9.1.12. 0e3 mpeaBapUTENIHO IIUCMEHO ChIJlacue Ha Paysera ma
IIpenocTaBs GUHAHCOBU YCIYTHM U/UJIK 3aKOHHO OpraHu3upaHe Ha
THPrOBUS C aKI[UM, UHOEKCHU, CYPOBUHU, BanyTu (Hamnp. Forex), omnuuu,
6opcoBo ThpryBanu poupgose (ETF), ma npemocTaBsi ThProOBCKH,
MHBECTUILIMOHHU WUJIM OPYTH YCIIyTU MO0 oOMsiHa Ha BailyTa, Forex
ra3apyu U OPYyTru €JIeKTPOHHU CUCTEMU 3a ThProBUA C BajlyTa. B
cinydau, ye KiiMeHTHT Bb3HaMepsiBa Aa IpeaocTaBsa pruHaHCOBU
yCIIyTH, ImoI3Baviku CMeTKaTa, Tou TpsiOBa Ja IIpuTexKaBa BalulaeH
JIMIIEH3, U3JadeH OT ObpzKaBa-4jleHKa Ha EBpomnenuCcKus Chl03 UIIN
TpeTa ObprKaBa, HaJIOXKMJIa eKBUBAJIEHTHHU UJIU 110 CHIIECTBO ITOJOOHU
M3UCKBAHUS U Ce Peryiaupa OT KOMIIETEHTHUTE OPraHM 10 OTHOIIIEHUEe
Ha CIla3BaHETO Ha Te3U U3UCKBaHUS;

9.1.13. 6e3 nmpeaBapuTEIHO IUCMEHO ChIjlacue Ha Paysera ma
opraHu3upa 3aKOHEH Xa3apT, JIoTapuu, OPYTU CHeluaiHo
JIMLIIEeH3UPaHUu OeUHOCTU UJIM TaKuBa, U3KWCKBAIIU pa3pellneHue. B
cilydyau, 4ye KiimeHTHhT Bb3HaMepsBa Ja IpenocTaBsa IIOCOYEHUTE
yCIIyTH, IToj13Baiku CMeTKaTa, Tou TpsiOBa Oa IIpuTexKaBa BalulaeH
JIMIIEeH3, U3JadeH OT ObpsKaBa-4JleHKa Ha EBpomencKus ChlO3 U Ce



pPeryinpa OT KOMIIETEHTHHUTE OPI'aHU 110 OTHOIIIEHMWE Ha CIIa3BAHETO Ha
Te3U USHUCKBAHUIA,

9.1.14. na uma 1oBeye OT eOrH AKayHT; Ja perucrpupa AKayHT C
(GUKTHUBHO UMe UJIM UMe Ha OPyTo Nulle, 6e3 ma uMa MbIIHOMOIITHO; Oa
peructpupa AKayHT, II0JI3BaliK aHOHUMHU Tele(@OHHU HOMepa UIU
MMENJI afpecH, IIPeaoCTaBEeHU OT APYTHU JIuIla UiIn yeb calTOBE;

9.1.15. mpegocTaBs yCaAyTru, 3a0paHeHu OT 3aKOHa UJIU
IIPOTUBOpEeYally Ha OOIIEeCTBEHUS Pel UJIX MOopana;

9.1.16. ma ce ngeHTuduIupa (Bnu3a) B CucremMaTta KaTo aHOHUMEH
IIoTpebuTeN (HalpuMep Ype3 NyOJIUYHN IPOKCH ChPBBPHU);

9.1.17. pa3kpuBa mapojiu u OPYyTru MepCoHaIu3upPaHu 3allluTHU
eJIEMEHTH Ha IIJIaTeXXHU MHCTPYMEHTHU Ha TPEeTH JInlia UJIU Ja
II03BOJIIBA Ha TPETH JIULla Ja U3I0JI3BaT YCJIYyTru 100 UMETO Ha
Knuenra.

9.2. KnueHTHT € OTTOBOPEH 3a BCUYKU IIPEKU Bpenu, r1o0u u Opyru
IIapu4YHU CaHKIUM, HAJIOXKeHU Ha Paysera, BclieiCTBUEe Ha TOBa, 4ye
KnUueHTHhT € HapyILIUJI YCIIOBUSATA, BKIIIOYUTEIHO, HO HE CaMo,
pas3mnopenoute Ha 4i. 9.1. oT ToBa Cnopa3yMeHue, 110 BUHA Ha
KnueHrTa.

9.3. KIIMEeHTHT € OTTOBOPEH M Ce 3adbjI2KaBa [a Bb3CTaHOBU BCAKaKBU
3arybu, npeTepresu oT Paysera, opyru KjiveHTU Ha Paysera u TpeTu
JIMIla IOpaau MOJI3BaHETO Ha YCIYyruTe Ha Paysera m HapyllaBaHETO Ha
TOoBa Criopa3dyMeHue u Heropute [{onbIHEHUS OT CTpaHa Ha KiueHTa.

10. A3npaniaHe Ha YyBeJOMJICHHMSI Ha CTPAaHUTE, KOMYHHKAIIHUsS U
KOHCY/JITanuu Ha KinneHTHTE

10.1. KnmueHTHT MOTBBPIKOaBa, Ye ce ChrjlacsaBa [a Iojiy4yaBa
yBeOOMJIEHUS, CbOOIIeHUS U OP. OT Paysera upe3 ny0JIMKyBaHETO UM
Ha MHTepHeT cTpaHullaTa Ha CucTeMaTa U Ype3 uU3IpalllaHeTO UM C
eJIEKTPOHHO IIMCMO Ha aZipeca Ha eJIeKTPOHHAa I10Illa, [IOCOYEH OT
KnueHTa mo BpeMe Ha perucrtpanusaita My B Cucrtemara, Uid 4pe3



M3MOpalllaHeTO UMa Ha IIOIeHCKH agpec, IOCoOYeH OoT KineHTa 1o
BpeMe Ha perucTtpanusara My B CucteMarta, Uin 4pe3 U3npalllaHeTo Ha
SMS cpobuieHue, ako KiInmeHTHhT e TOCOYMIJI caMO HOMep Ha MOOHJIeH
TenedoH. KIHeHThT NOTBBPKAaBa, Y€ Ce ChIJlacsiBa BCSIKO U3MPATEHO
II0 IIOCOYEHHUTE II0-TOPEe HAUYMHU CHOOIIEHNE Ja Ce CUMTa 3a HagJIeKHO
n3nparteHo. CroOImeHus Ha IIOMIeHCKU agpec uiam 4ype3 SMS ce
M3MOpallaT egqUuHCTBEHO M caMO, akKo KJIHeHTHT He e ITOCOYMII afgpec Ha
eJIeKTPOHHA IIolla. B cioyyali, ue Te3u ChOOIeHUsI He Ce OTHACAT 3a
CBILIECTBEHU ITPOMEHHU B yCIIOBUsATa Ha CmopasyMeHneTo, CTpaHUTE Ce
CIIOpa3yMsBaT, Y€ BCUYKHU MOOOOHU CHOOIIEHUS Ce CUNUTAT IOJIy4YeHH
oT KnueHTa cnen ustudaHe Ha 24 4aca OT MyOJIUKyBaHETO UM B
HHTEpHET cTpaHuIlaTa Ha Cucrtemara, OT U3NpalllaHeTO UM Ha
eJIEKTPOHHaA Iolla Ha KnreHTa unu uype3 SMS. AKO yBEIOMJIEHUETO €
M3IIPaTEHO Ha MOIIEeHCKHU aJpec, TO Ce CUUTa HoIydeHo oT KinueHTa B
paMKuTe Ha 5 (1meT) pa®OTHU OHU OT U3IIPAIlaHETO MYy, OCBEH B
CJIydauTe, B KOUTO KIIHeHTHT PaKTUUYECKH € MOJIy4YnJI YBEJOMIIEHUETO
cJiell CPOKOBeTe Moco4YeHHU B ToBa CriopasymeHue. CuuTa ce, 4ye
cbhoOIIeHUATa (MCKaHUS UM Kajbu) oT KinMeHTH ce mojay4daBaT B IeHs
Ha IIomaBaHeTo UM, ako ca nomameHu oT 8:00 mo 20:00 gaca (EET).
CooO1ieHUsATa, IIoaJdeH ! U3BHH OIlpeiesIeHUTe CPOKOBe, Cce CUHUTAT 3a
nmonydeHu B 8:00 vaca (EET) Ha crnegBalus OeH.

10.2. KnueHTHT OMBa YBeOIOMEH 3a IPOMEHU B pal3mopenduTe Ha
Cnopa3dymenueTo 60 (mectmeceT) OHU MOo-paHO. CTpaHUTe ce
CIIOpa3yMsBaT, Ye B OTHOMIEHUSITA UM Ce IIprueMa, 4e KIueHThT e
IIOJIYYHUJI YBEOMJIEHUETO 3a U3MEHEHUS U NU3MEHEHUATa Ha yCIIOBUITaA
Ha Crnopa3yMeHMEeTO BJIM3aT B CHJIa C U3TU4YaHeTo Ha 60 (1mectoeceT)
OHU OT U3MOpalllaHeTO Ha yBegoMJleHHe 00 KinrueHTa Io elTeKTPOHHA
IIOLlla UJIU 110 Pyl Ha4yuH, [IOCOYEeH OT KiMeHTa 110 BpeMe Ha
perucrpanusaTa My (IIOmIeHCKU agpec unum SMS croOiieHne ¢ INHK KbM
cboTBeTHaTa MHTepHET cTpaHuiia). MEpopmMalins 3a IpOMEHH B
ycrnoBusiTa Ha Criopa3oMeHHEeTO ce MyO0IuKyBa OOIIbIHUTETHO Ha
HHTepHET cTpaHullaTa Ha Cucrtemara.

10.3. 60 (mecTtmeceT) DHEBHUS IIEPUOL 3a yBeOOMsBaHe HIMa Oa Ce
IIpujiara U yBeIOMJIeHHs Ie ObOaT U3IIPATEHU B ChOTBETCTBUE C
pas3nopenoute Ha 4. 10.1., B ciny4dau de:



10.3.1. ycnoBusita Ha Criopa3yMeHUETO Ca U3MEHEHU BCIIENCTBUE Ha
IIPOMSIHA B 3a0bJIZKUTEIHN 3aKOHOBU U3NCKBAHUSI;

10.3.2. meHuTe Ha yCJyruTe ca HaMaJjieHu uiu 3a Knuenra ca
BbBEEHU OPYTU OJIarONPUSATHU YCIIOBUS;

10.3.3. cebecTOMHOCTTa Ha IIPEAOCTAaBIHUTE YCIYTU Ce € MOBUIINIIAa U
BCJIEACTBUE Ha TOBa Ce IMOBUIIIaBaT U LIEHUTE Ha YCIYTUTE,
npenocTaBaHu OT Paysera;

10.3.4. 3ar104Ba fa ce Ipepnjara HOBa ycjiyra UJId 4acT OT yCJIyra,
KouTo KIIMeHTHhT MO3Ke [a M3I0JI3Ba UJIN He 0 COOCTBEH U300pP.

10.4. HecwpiiectBeHu uamMeHeHusa B Ciopa3yMeHUETO ca CTUJIMCTUYHU
Y rpaMaTUYHU KOPEKIUHU, Nepudpa3upale U IIpeMecTBaHe Ha
U3peuveHue, Kjay3a Uiau cekiusa oT CnopasyMeHUeTO C LeJl fa ce
IIOSICHU CMUCBJIBT; IIPEeNOoCTaBsAHe Ha IIPUMEPU KbM YJIEHOBETE U
nmomgoOHU M3MEHEeHUs, KOUTO He orpaHU4YaBaT UM HaMalisgBaT IIpaBaTa
Ha KnueHTa ¥ He BOOAT OO IIOBUIIIaBaHEe Ha HeroBaTa OTTOBOPHOCT UJIU
BJIOLIIaBaAT HeroBaTa IIO3ULUA.

10.5. KnmueHTHT ce 3agbiizKaBa [a IpOBepsiBa PEOOBHO, Hall- MaJIKO
BeIHDBK JHEBHO B PaOOTHU OHU, ITIOCOUEHATa OT HEro eJIeKTPOHHa
II0IIla M OPYTUTE IIOCOYEHHU OT HETO B AKayHTa CpeacTBa 3a
II0JTydaBaHe Ha YBeOOMIIeHUs, KaKTo 1 MHTepHEeT CTpaHUIIaTa Ha
Cucremara, 3a Jla Ce 3all03Hae CBOEBPEMEHHO C U3IIPaTEeHUTE
CchOOIleHUs 3a u3MeHeHus B CIiopa3yMeHUETO.

10.6. Bcuuku yBemomnenus 0o CTpaHUTe cieaBa Oda ObOaT u3npaTeHu
Ha IIPUEMJIMB €31UK 3a KOMYHUKallUs UJIU Ha €3UKa, Ha KOUTO
Criopa3yMeHHETO € IIpeaocTaBeHo Ha KiirveHTa, 3a Ja ce 3alo3Hae C
HEro.

10.7. KnueHTHT cjiedBa Ja BbBeOe U B ClIy4dail Ha IPOMEHH Ia 0OHOBU
He3a0aBHO CBOUTE MaHHU 3a KOHTAKT B CBOSI AKayHT (TenedoHeH
HOMED, agpec Ha eJIeKTPOHHA II0Ila M MOMIeHCKU aApecC ), Ype3 KOUTO
Paysera mMoze CIIEIIHO Oa OCBIIECTBU KOHTAKT C KjiiMeHTa uiu
rnpencrtaBuTesnl Ha KnveHnTta. AKO KIIMEHTHT He U3MBJIHU 3a0bIIXKEHUETO
CHU 3a aKTyaJju3allmsd Ha KOHTaKTHaTa HHPoOpMalusa B CBOSI AKaAyHT,



BCHUYKHU II0CJIEAUIIX OT HEIIOJIYy4aBdHETO Ha U3IIPAaTEeHUTEe OT Paysera
yYBEOOMIJIEHHNA Ca 3d CMETKa Ha Knuenra.

10.8. 3a ma ocurypu 3aliuTa Ha napuTe Ha KiueHTa OT Bb3MOXKHU
HEe3aKOHHH [IeMCTBUS Ha TPEeTHU Iulla, KIueHTHhT e OIbKeH He3abaBHO
oa yBemomu Paysera B mmcMeHa popMa IIpu Kpaxk0a uinu 3aryda Ha
JINYHUTE/SI CU OOKYMEHT/H 3a CAaMOJIMYHOCT.

10.9. KnueHTHT MOXKe [a Imojiy4aBa KOHCYJITalluu, CBbP3aHU C BCUYKHU
acrnekTu Ha CuctemMara U u3nbjIHEeHUEe Ha Criopa3yMeHHUEeTO, KaTo
M3IIpaTy CBOUTE BBIIPOCHU Ha aJpec Ha eIeKTPOHHa II0Illa, IOCOYEH B
yeb cauita Ha Paysera, KaTo ce o0agu Ha ITOCOYEHUSI HOMEDP 3a
"OOcny>xkBaHe Ha KJINEHTH" UJIU KaTO MOIIbJIHN BBIIPOCUTE CH B
IIpeJocTaBeHaTa 3a ToBa ¢popma B AKayHTa cu. KIIMeHTCKUTe
CBHOOIIIEeHUS ¥ BRIPOCHU 10 TOBa Cmopa3yMeHHe CledBa fa ce u3mnpariar
Ha agpec Ha eJIeKTPOHHa II0Illa, ToCco4YeH B yeb cauTa Ha Paysera unu
Ha [OIIEeHCKUA agpec Ha Paysera, rmocoueH B Criopa3yMeHUETO.
Bcuuku choOmieHus cieaBa Oa ObOoaT u3IpalilaHu KbM Paysera, 0e3
3HAYEeHUE KO € IUPEKTHUAT JOCTaBUYUK Ha IIOCOUYEHUTE B
Cnopa3yMeHUETO yCIyru Ha Paysera.

10.10. Paysera yBemoMsBa npegBapuTeiHo KiieHTa, ChIrjiiacHO
npouenypute B ui. 10.1. Ha Criopa3dyMeHHUETO, 3a U3BECTHUTE U
Bb3MOXKHHUTE TEXHUYECKHU MpobneMmu B CrucTeMaTa U CUCTEMU UIIN
oOopyaBaHe Ha TPETH JIMila, HaeTH OT Paysera 3a IIpemoCTaBIHETO Ha
YCIIYTH, KOUTO OKa3BaT Bb3[EUCTBUE BbPXY IPEeOOCTaBIHETO Ha
yCIIyruTe Ha Paysera.

10.11. Paysera Mmoxe fa IpoMeHsA HAUYMHUTE/TEXHUKUTE 3a
TEXHUYECKOTO MHTETPUPaHe Ha YCIYyTruTe, 0e3 OrpaHuYeHUs U 110
BCSIKO BpeMe. OOsIBIBAHETO Ha BCUYKU ITPOMEHH, KOUTO U3NCKBAT
KopeKIiinu B copryepa Ha KnuenrTa, TpsiOBa ma ObOoe HalpaBeHO Hal-
Manko 90 (meBeTmeceT) OHU IIpeaBapuTesHo. HeoOxoguMuTe IIPOMeEHHU
OT CTpaHa Ha KiiMeHTa ce u3BbpPIIBAT 3a CMeTKa Ha KineHTa.

10.12. CtpaHuTe ce 3agbiixkKaBaT He3a0aBHO Ja Ce YyBeOOMSBaT
B3aMMHO 3a BCSIKAKBU 00CTOSITEJICTBA MJIN CHLOUTHSI, KOUTO Ca 3HAUUMU
3a U3MNBbJIHEHUETO Ha CIIOpa3yMeHUeTOo. KIIMeHTHT € OJIbXKEeH [a
IIPedoCTaBu JOKYMEHTH, KOUTO yOOCTOBEPSIBAT TaKMBa 0OCTOSITEJICTBA



(HammpuMep IIPOMEeHHU B UMeTOo, haMUINATa, HOONNCa, agpeca,
TesiepOHHUSI HOMEP U OPYTHU OJaHHHU 3a KOHTAKT, IUYHHU HOKYMEHTH UIIU
JIlaTa, KOUTO UMaT IIpaBa [da yIpaBisBaT cpefdcTBaTa mo CMeTKara,
3allo4YBaHe Ha IPOIEeNypHu 0 HEChbCTOSITENHOCT Ha KnueHTa u T.H.), 6e3
3Ha4YeHUe Oaau Ta3u nHopMalius € Bede oTpa3eHa (IIpegocTaBeHa 3a
OoTpa3siBaHe) B MyOIUYHU PETUCTPU UJIU HE.

10.13. Paysera uma mpaBo Oa M3UCKBa JOKYMEHTHUTE, KOUTO Ca
“3naJeHu WU CKJII0YEeHHU B 4yKOMHa, Ja OboaT IpeBedeHH,
jleraJIu3upaHy, C IIOCTAaBEH allOCTUJI, OCBEH B CllydauTe, KOraTo 3aKOH
IIpeOBuzXKaa OApPyro.

10.14. Bcuuyku pa3HOCKH I10 CKJIIDYBAHETO, ITOJaBaHETO,
IIOTBBhPXKOaBaHETO/3aBePsABaAaHETO U IPEBOa Ha JOKYMEHTH,
rnpenocTtaBAaHU Ha Paysera, ca 3a cMeTka Ha KnueHTa.

10.15. KnueHTHT UMa IIPaBOTO 10 BCAKO BPEME [1a Ce 3alo3HaBa C
BJIE3JIUTE B CUJla U3MeHeHUud Ha Cliopa3yMeHUuEeTO, HETOBUTE
IommbIHEHUS U IIeHUTEe Ha yeb cTpaHuIlaTta Ha Paysera.

11. AI3mMeHeHnus B Cnopa3yMeHHUETO

11.1. Paysera uma nnpaBo eqHOCTPaHHO qa U3MEeHs U/UJIN OOIIbjIBa
ycinoBusTa Ha Cnopa3yMeHMeTO, KaTo ClIedBa mpoleaypara, IoCo4YeHa
B 4ji. 10 Ha HacToAmoTo CnopasyMeHHUe.

11.2. KnueHTHT HsIMa IIpaBO €OJHOCTPAHHO [1a IIPOMEHS W/UJIU U3MEHS
ycrnoBusaTa Ha Cnopa3yMeHUETO.

11.3. KnueHTHT UMa IIPaBo Ja Ce ChIJIaCHu UJIX Ja He Cce ChIJIaCHu C
W3MEeHEeHUsATa Ipenu IIpenjIoXeHus JeH Ha IIPOMEHUTE, KaTo
IIpeaBapuTeIHO YBenoMu Paysera 3a ToBa. AKO KIIMEeHTHT HE YBEOOMU
Paysera 3a HECBHIJTIACUETO CU C U3MEHEHHUITa 0 MPENIOXKEeHNd OeH Ha
BJIN3aHETO UM B CHUJIa, Ce CUuuTa, ye KIMeHTHhT IIprueMa U3MEeHEeHUATa B
Crnopa3yMeHUEeTO ¥ U3BMEHEHUsITa BIIU3aT B CUJIa Ha [TOCOYEeHUs OeH Ha
BJIN3aHETO UM B cujia. AKO KnueHTHsT yBegomu Paysera 3a
HeCBhIJIaCUETO CU C MpoMeHuTe B Criopa3yMeHUEeTO, 110 TO3U HaYUH
TOU/TA nipekpaTtsaBa Cliopa3yMeHUeTO, ChIJIaCHO Ipolenypara,



npenBungeHa B 4i. 12.12 ot Cnopa3yMeHUEeTO, KaTO ChIeCTBYBallIUTE
ycnoBus Ha Criopa3yMeHHEeTO Ca BaJlugHU 3a KiiueHTa nmpes3 IMMOCO4YEeHU I
nnepuon ot 30 (TpumeceT) KaJleHOapHU OHMU.

11.4. [JonBbIHUTETHUTE CIIOPa3yMeHuda KbM ToBa Cliopa3yMeHUe ce
W3MEHAT U OOIIbJIBAT B CbOTBETCTBUE C IIpolienypara, IpeaBuaeHa B
CBbOTBETHOTO [OIIBIIHUTEJIHO CIIOpa3yMeHne. AKO He e IIpegBuageHa
IIpolenypa o u3MeHeHUue U/UIu OOIIbJIHEHUE B CbOTBETHOTO
IHOIBIIHUTEIHO CIOPAa3yMeHUe, Ce IpujiaraT IPOoLEeaypuTe 1o
W3MEHEHUEe U YBeJOMsBaHe 3a U3MEeHEeHUsATa, OIIMCaHu B TOBa
Cnopa3yMeHue.

11.5. CTpaHuTEe MOraT 4pe3 OTOEJIHO IMCMEHO CIIopa3yMeHute aa ce
OOTOBOPAT 3a OJONBJIHUTEIHU YCJIOBUS, KOUTO HE Ca IPEeOBUEHHU B
Cropa3yMeHUEeTO UM B [IONBIHUTETHUTE CIIOPa3yMeHus, UJIU 3a
YCJIOBHUS, PA3JIMYHU OT Te€3U, NpeaBuageHu B Criopa3yMeHUEeTO U B
IHHOIBIIHUTEIHUTE ClIOpa3d3yMeHusda. TakoBa Criopa3yMeHUe €
Hepa3nenHa yacT oT Cropa3dyMmeHnueTo. [1o nckane Ha KnueHTa ce
M3rOTBS IIPOEKT Ha Cnopa3dyMeHUe OT Paysera u ce u3Ipailia Ha
KnueHnTa mo akc UiIu eJIeKTPOHHA momia (Cmopa3yMeHHeTO MOXKe
CBIIIO TaKa [Ja Ce CKJIIYH I104 (popmMaTa Ha geKiaapalus). B ciydau, de
KIMeHThT € ChrilaceH C IpegocTaBeHusa My IPOeKT, KnueHTsT TpsaOBa
oa moAmnuille IMpoeKTa U Oa U3NpaTh CKaHUPaAHO KOIIMe Ha NOKYMeHTa
oo Paysera 1o ¢pakc unu enekKTpoHHa Iomla. Paysera numa mpaBo Oa
M3UCKa OT KiirMeHTa ma u3npaTu CIiopa3yMEHUETO 110 IollaTa C
opuruHalieH nognuc Ha KnueHTa. TakoBa criopa3yMeHUte BjiU3a B CHUJIa
cjieq u3IpalllaHeToO Ha MOAMNNCaAaHOTO CIlopa3yMeHue Ha Paysera, T.e.
IIOANNC OT CTPaHa Ha Paysera BbpXy CIlopa3yMeHHUETO He Ce U3NCKBA U
Paysera HsMa 3agb/IzKeHUe Ja U3IpaTu [MOAMINCAaHOTO CIlopa3yMeHue
obpaTHo Ha KnueHTa.

12. IIpeycTaHOBsiBaHEe Ha IIPEeJOCTAaBsIHETO HA YCIYyI'H.
IIpekpaTrsiBaHe Ha CIOPAa3yMEHHUETO

12.1. Paysera, 110 CBOs IIpelleHKa U C Orjiell Ha KOHKpPeTHa CUTyallus,
KaTO Ce JaBa IIPeaJUMCTBO Ha U3ITbJIHEHNETO Ha IPaBHUTE aKTOBE,

IIPUJIOKMMU KbM IEMHOCTTa Ha Paysera, u mHTepecuTe Ha KnneHTa,
“Ma IIPaBO €JHOCTPaAHHO U 0e3 IIpeOBapUTEIIHO IIPenyIIpexXaeHrue aa



HaJlar'a €eJHa WUJIK HAKOJIKO OT CJIEJHUTE MEePKH:

12.1.1. mpeycTaHOBY U3IIBJIHEHUETO Ha €OWH WU HSIKOJIKO [TIaPUYHU
IIPEBOMA;

12.1.2. ipeycTaHOBU IIPEOOCTaBAHETO Ha BCUYKU UJIM YacCT OT
ycnyrute Ha KiueHra;

12.1.3. 3agbpXkKu MapudyHu CpencTBa Ha KiireHTa, 1Mo 11oBO Ha KOUTO €
Bb3HUKHAJI CIIOP;

12.1.4. 6;10KHUpa cMeTKaTa (HaopuMep U3LSI0 UIU YaCTUIHO
IIPEeKpaTH MaaTeXXHUTE Oepaluu OT CMeTKaTa) U/UIU IIJlaTekKeH
MHCTPYMEHT (HallpuMep HAITbJIHO UM YaCTUYHO Ja 3abpaHu
M3II0I3BAHETO Ha MJIaTeKEeH MHCTPYMEHT);

12.1.5. oTKaxe ma npenocTaBU YCIIYIY;

12.1.6. ga BbpHEe OJIOKHMPAHUTE II0 CMeTKaTa Ha KJIMeHTa CpelCcTBa Ha
IIbPBOHAYAIHUS HapeOguTesl Ha cpeacTBara.

12.2. Mepkurte, rmocoyenu B uj. 12.1.1-2.1.6 na Criopa3yMeHHUETO,
MoraT fga ObJaT HajaraHW caMO B CII€OHUTE UIKJIIOUNUTETHU CIIyYau:

12.2.1. ako KnueHTHT HapyIllu OCHOBHU/DYHOAMEHTAIHU pPa3nopendou
Ha Cropa3yMeHHEeTO UJIM HeroBuTe I OIMbIHUTEIHU CIOPa3yMeHUs,
1JIU IIPU HaJIM4y¥Me Ha peajiHa OIlaCHOCT KJIHMeHTHT Ja HapyIliu OCHOBHU/
dyHmamMeHTanHM pa3nopendu Ha Cnopa3yMeHHUEeTO UJIN HETOBUTE
IHOIBIIHUTEIHU CIIOPa3yMEHUS;

12.2.2. aKO 0erHOCTH, U3BbPIIBAHU OT KIMeHTa IIpu I10JI3BaHe Ha
Paysera cMeTKa, MorarT [a goIIpuHecaT 3a YBpexkKaaHe Ha Ou3HecC
pernyTanusaTa Ha Paysera;

12.2.3. ako KnueHTHbT He U3NMBbIHN HEOOXOOUMUTE NPOIeOYPH I10
HOeHTH(PUKAINS UM He IpenocTaBy MHPpopMalusa, n3ncKBaHa OT
Paysera, nnu KnueHTHT npegocTaBu UHPOPMAaIUA, KOATO He OTroBaps
Ha U3NCKBaHUSTA, IPeaBUOEHU OT 3aKOHOOATEIICTBOTO Uiu Paysera,
U 3a Paysera Bb3HUKHAT CbMHEHMNS OTHOCHO BEPHOCTTA U



aBTEHTUYHOCTTA Ha IOOaJeHUTe OJOKYMEHTH, ChIO U aKo Paysera nma
OCHOBATEJIHO IMOO03peHue, ye KJIMeHThT He Clla3Ba M3UCKBAHUSTA,
I1I0CO4YeHH B 4JjieH 9 oT [lorosopa;

12.2.4. ako B cjly4au Ha OpoOObIzKaBaHe IPefoCTaBAHETO Ha YCIIYTU U
nenHoCT Ha KnuenTa Mmorat ga 0bgaT 000CHOBAHO YBpPEOEeHU MHTEPECHU
Ha TPEeTU JINLA;

12.2.5. akKo BciaeagcTBre Ha 00EKTUBHO 0OOCHOBAHU IIPUYNHHU, CBbP3aHU
ChC CUTYPHOCTTa Ha MapUYHUTE CPEeOCTBa II0 CMeTKaTa U/uin
IjlaTeXXKeH MHCTPYMEHT, UMa CbMHEHNE 3a Hepa3pelleHOo Uln
HEe3aKOHHO M0JI3BaHe Ha MapuTe 10 CMeTKaTa U/UJIU MIaTeXKHUSI
MHCTPYMEHT;

12.2.6. ako Paysera oTKpue, 4e IjlaTeXXeH UHCTPYMEHT € Oul
OTKpaOgHAT UK U3ry0eH, yCbMHU Ce WU YCTAaHOBH, Y€ Ce U3BBbPIIBAT
UJIM MOTaT IOa ObOaT U3BbPIIeHN 3a0paHeHu OT 3aKOHA IIOKYNKU NN
Hepa3pellleHOo N3M0JI3BaHe Ha IIJIaTeXKeH MHCTPYMEHT, KaKTO U IIPHU
HaJIM4yle Ha JaHHU UM CbMHEHUS, Ye IIePCOHAIHUTE CPeACcTBa 3a
OCUTypsBaHe Ha CUTYPHOCTTA Ha IJIaTeXKeH MHCTPYMEHT
(BK/IIOYMTEJIHO U Ha CPe[CTBaTa 3a IIOTBbPXKIOaBaHe Ha
CaMOJIMYHOCTTA) Ca CTaHaIu M3BECTHU WJIKX OuXa MOIJIU Oa OpmaT
U3II0JI3BAaHU OT TPeTH Jivlla. AKO Paysera uMa OCHOBaTEIHU
IIOJO3PEHUS, e ITapuTe M0 CMeTKaTa UM IJIaTeXeH UHCTPYMEHT
MO3Ke IOa ObJaT M3MO0JI3BaHU OT TPETH JINIla B IPOTHUBOpPEYHe ChC
3aKOHa WJIM 4e CMeTKaTa U/UJiu IJjlaTeXKeH MHCTPYMEHT MMa PUCK [a
ObOaT M3I0JI3BAHU 3a He3aKOHHU NEeNHOCTH;

12.2.7. ako PAYSERA nony4u noTBbpAeHa UHPOpMaIua 3a
JTUKBUOanvsa Ha KnreHTa Uiy B Cclly4yall Ha HECBhCTOATETHOCT;

12.2.8. B ciiy4dawu, IpeOBUeHU B 3aKOHOOaTEeJICTBOTO;

12.2.9. B npyru cny4dau, npeasuneHd B CnopasyMeHUEeTO UJIU HETOBUTE
JTomIbIIHEHUS.

12.3. Msapkara, rmocoueHa B 4j. 12.1.6. Ha Criopa3yMeHHUETO MOXKe [a
ce IIPUIJIOXKU KbM KiimeHTa, caMo akKO Paysera muma OCHOBaTEJIHU
II0O03peHusi, 4e KIIueHTHhT U3BbPIIIBa HE3aKOHHU OEeMHOCTU. B TO3M



ciay4Yal mbpBOHAYAIHO CPeficTBaTa Ha N3HAYAJIHUTE IIJIaTIH Ce
3amnopupaT/6JoKupar mo cMeTKaTta Ha KnnueHnTa, ako KnnueHTBT He
U3II'BbIIHY UCKAHUTE OelcTBUS (U3IIbJIHSIBaHe Ha Ipollegypa o
OONBITHUTEJIHA UIeHTUPUKAaIIMI, U3IIpalllaHe Ha UCKAaHUTEe TOKYMEHTH)
nnu ako KnmueHThT He npeacTaBu 000CHOBAHO 00SICHEHHE OTHOCHO
KOHKPETHHS CJIydal B paMKHTE Ha OnpeneieHusI CPOK, OJIOKHPaHUTE
CpeOCcTBa Cce BPhINAT Ha MbpPBOHAYAIHUTE Hapegutenu. Ta3u MIpKa ce
IIpujiara M B CJIydauTe, KoraTo Paysera uMma 3amoBe]] 3a IIPUHYIUTEJITHO
N3II'bIIHEHNE 3a BpbIllaHe Ha OJIOKWUPaAHUTE CpeicTBa Ha
II'bPBOHAYAJIHUS IIJIaTell.

12.4. Ilenta Ha orpaHNYeHUsiTa, IOCOYEHU B TOUYKa 12.1. Ha
Crnopa3yMeHHUEeTO, € [1a ce 3aluTiaT Paysera, TpeTu nuiia u KiineHTsT
OT IOTEeHIWa/IHM ITapUYHU CAaHKIWHU, 3ary0u ¥ OPYyTy HETaTUBHU
IIOCJIEOULIN.

12.5. Paysera uadopmupa KnueHrta 3a MepKuUTe, mocodyeHu B 4. 12.1,,
BeJHara (B paMKHTe Ha eOUH 4ac), KaKTO U 3a Bb3MOXKHOCTHUTE [a
ObOaT BbPHATU IMapPUYHU cpeacTBa Ha KireHTa - 0o 2 (mBa) paboTHHU
OHA OT MOMEHTAa Ha IIPeyCTaHOBIBAHETO Ha MpPeaoCTaBsiHEe Ha YCIIYTH,
OCBEH B ClIy4auTe, KOraTo MpeaoCTaBAHEeTO Ha TaKaBa HHPOpMaIus
MOZKe Ma KOMIIPOMETHPAa MEPKUTE 3a CUTYPHOCT UJIX € 3a0paHeHOo OT
3aKOHa.

12.6. B cnyuaii, ye Paysera umMa OCHOBAaTEJIHU IIOO0O3PEHUS, 4de
KnueHTHT U3BBPIIBaA UMK Yype3 KinueHTcKkaTta CMeTKa Ce U3BbpPIIBa
IIpaHe Ha mapu, puHaHCUPaHe Ha TEPOPUCTUYHU OENHOCTU UJIU
OpraHu3alluy UJIU Opyra IIpecThIIHa OeUHOCT, Paysera vuma 1paBo
HaIllbJIHO UJIM YaCTUYHO [1a IIPEeyCTaHOBHU IIPEeOOCTaBIHETO Ha YCIIYTU
KbM Knnenra 3a nepuopg ot 30 (TpumeceT) OHU C IPaBOTO da ro
YOBJIZKA HEOTPaHUYEeH Opou ITbTH, O MOMEHTA, B KOUTO
OCHOBATEJIHUTE IIOO03PEeHUs OTIIagHaT HAITbJIHO UM ObOaT JOKa3aHMU.

12.7. AkKo Paysera nMa OCHOBaATEJIHU IIOOO3PEHNUA, Ye HAKOU €
OCBIIIECTBUII HEPErjiaMeHTHUPaH JOCTHI (XakKepCKO IPOHUKBaHE) 0
AxkayHTa unu 0o Paysera cmeTkaTta Ha KnueHnTta, Paysera uMa npaBoTO
Ia OrpaHUYU MIPEegoCTaBsIHETO Ha HAKOU UJIM BCUYKM YCIIYT'Ud Ha
KnureHTa, 0e3 nNpeaBapuUTeIHO yBegoMsiBaHe. KoraTo mpegocTaBsHETO



Ha YCJIYTH € OMJI0O OrPaHUYEeHO BCIIEACTBHE Ha HIKOE OT IIOCOYEHUTE

OCHOBaHUsI, Paysera yBegoMsiBa KnreHTa 1 npenocTaBsi HHpopMaIlus
3a JencTBUsATa, KouTo KIMeHTHT cieBa ga npeanpueMe, 3a ga obae
IIOJJHOBEHO IIPEeaoCTaBsIHeTO Ha yciyru Ha KnueHra.

12.8. Paysera npeycTaHOBSIBa LIIJIOCTHOTO UJIM YaCTUYHOTO OJIOKUpaHe
Ha CMeTKaTa U/UjIu IJjlaTeXXeH WHCTPYMEHT (MJIU I'O 3aMeHs C HOB
IJIaTeXXKeH MHCTPYMEHT), KOTaTO IIPUYMHUTE 3a OJIOKUPaHETO Ha
CMeTKaTa MUY Ha IJIaTeXXHUA WHCTPYMEHT IIpecTaHaT [a
CBIIEeCTBYBarT.

12.9. CmeTKaTa 1/unu IJIaTeXXHUAT UHCTPYMEHT ce OJIOKHpaT I10
VWHUIMaTUBa Ha KinneHTa, ako KIIMeHTHhT mofgage CbOTBETHOTO UCKAHE
no Paysera u yBemoMmu Paysera, ye IjlaTeXHUAT UHCTPYMEHT Ha
KnueHTa e 011 OTKpagHAT WK U3ryO0eH, UIn 4e MapuTe II0 CMeTKaTa
1/UNN IJIaTeXKEH MHCTPYMEHT Ca MU3II0JI3BaHU UM OMXa MOTIM Oa
ObOaT U3MOI3BaHU IO OPYT IIPOTUBO3aKOHEH HauuH. Paysera nma
IIpaBOTO Oa U3uCKa OT KnreHTa ma HOTBBPAU IIMCMEHO YCTHO
IIOMCKAHOTO OJIoKMpaHe Ha CMeTKaTa U/UKN Ha IIJIaTeXXeH UHCTPYMEHT
WUJIN 110 OPyr, npueMnuB 3a Paysera HauuH. AKO CMeTKaTa U/Uimn
IIJIaTeXKeH MHCTPYMEHT ca OJIOKMpaHU 110 MHUIIMaTHBa Ha KnueHTa,
Paysera mMa mpaBOTO Aa OTMeHU OJIOKUPaAHETO eOUHCTBEHO U CaMO
cjieq IojiydyaBaHe Ha MMCMEHO MCKaHe OT KiiMeHTa UJIu fa HPUJI0OXKU
OpYyTH Ipolleaypu 3a uaeHTudukainus Ha KnmeHTa, OCBEH akKoO
Cnopa3yMeHUEeTO NpeaBuxkKaa Apyro. Paysera mMa npaBoTO Oa 3aMeHU
OJIOKMpPaHUS IIJIaTeXXKeH NHCTPYMEHT C HOB.

12.10. Paysera He HOCH OTTOBOPHOCT 3a MPETbPIEHU 3aryou uiu
IIPOMYyCHATH MOJI3U OT KineHTa, BCIeOCTBHE Ha OrpaHNYaBaHe Ha
IIPeOoCTaBsIHETO Ha yCiyru, 0j1oKkupaHe Ha CMeTKaTa U/UJU OlaTeXeH
MHCTPYMEHT UJIA OPYTY OEUCTBUS, aKO CBIIUTE Ca U3BBLPIIEHN
CBIJIACHO IIpoLenypa, nocoyeHa B Criopa3yMeHUETO UJIM HETOBUTE
IommbIHEHUS U Ca U3BBPIIEHU IIPU 00CTOSATEJICTBA U YCIIOBUS, ONNCAHU
B IOCOYEHUTE JOKYMEHTH.

12.11. CnegBariku 3aKOHOBO OIpelesieHu IIpolenypu, Paysera numa
IIPaBOTO [a 3aAbPKU IIapu II0 IIJIaTexKHa ornepalrda 3a Cpok oo 10
(meceT) pa®OOTHU OHU HUJIK 3a IIO-OBJIBI CPOK, OIIpenesieH B 3aKOHa,



Criopa3yMeHHEeTO UJIN HeroBurte [OIIbIHEHUS.

12.12. KnueHTHT UMa npaBo fga npekpatu CropasyMeHUETO
edHOCTPaHHO, 0e3 a ce3upa ChI, KaTo OTIIpaBU [0 Paysera mucMeHO
yBeOOMJIEHHE 3a IIPeKpaTsaBaHeTo, MPeaIllecTBalllo JaTaTta Ha
IIpeKpaTsBaHeTo Hau-ManKo ¢ 30 (TpumeceT) KaJleHOapHU OHU. AKO
KnueHTsT nnpekpaTtu Criopa3yMeHUEeTO, U3NaJeHUTe eJIeKTPOHHU ITapu
ce BpbILIAaT Ha KnueHTa Mo HaYyMHA, 10 KOUTO TOU e m30pai (IOCOYEeH B
Criopa3yMeHHEeTO), B CbOTBETCTBHE C IUMUTUTE Ha MapUUYHUTE
IIPEBOAM, IIOCOUYEHHU B HACTOSIOTO Criopa3yMeHUe.

12.13. Paysera uma nipaBoTo ga npekpatu Criopa3yMeHUETO U
HeroBuTe [OMBbIHUTEIHU CIIOpa3yMeHus eOHOCTPaHHO, KaKTO U [a
OTKazkKe [a IIpemoCcTaBs YCIyru, 0e3 ma mocodyBa IMPUYMHA, KaTo
yBegoMu KnueHTa 60 (1ectmeceT) OHU MPeaBapUTEIHO 10 HAYNHUTE,
npeasugeHu B 4. 10 oT HacTodmoTo CnopasyMeHue. Paysera ChIIIO
“Ma IIpaBo fJa [IpekKpaTyu eqHOCTPaHHO Criopa3yMeHUEeTO U HETOBUTE
IOIBIIHUTEIHU CIIOPa3yMEHHU U 1a OTKaXe [1a IIpeagoCcTaBs YCIIYT'd I10
IIPUYUHUTE, IOCOYEHH B 4jl. 12.2 oT HacTos1oTo Cnopa3dyMeHue, KaTo
yBegoMu KnueHnTta 30 (TpugeceT) OHU NIpeOBapPUTEIIHO 10 HAYUHUTE,
npeasugeHu B 4. 10 oT HacTodAmoTo Cmopa3yMeHHeE.

12.14. B cnyyau Ha npekpaTsiBaHe Ha Crnopa3ymeHueTto, Paysera
yObpzKa OT cMeTKaTa Ha KireHTa cyMu, ObJIXKUMU 3a IIPeJOCTaBEHUTE
Ha KnueHTa yciayru ot Paysera, KakTo u r1o0u, HEYCTOUKH, 3aryou u
OPYru CyMH, IIJIaT€HU Ha TPEeTH JIMlla UM Ha ObpiKaBaTa, KOUTO
Paysera e mmoHecia UM IjaTuia 0 BMHa Ha KinueHTa. AKO pa3MepsbT
Ha cpefcTBaTa I10 Paysera cmeTkaTa/-uTe Ha KiirMeHTa € HeHoCTaThY€EH,
3a Ja MOKpHe BCUYKU OBJIXKHUMHU CYMM, IIOCOYEHM B HacCcTOsIlaTa TOYKa,
KnueHTHT ce 3aabiiKaBa [Ja IpeBede IMIOCOYEeHUTEe CyMH 10 CMETKa Ha
Paysera B paMkute Ha 3 (Tpu) paboTHu gHU. B ciny4daii, ue Paysera
yCIiee Ja Bb3BbPHE YacCT OT U3IJIaTEHUTE Ha TPEeTH Jiulla cyMmu, Paysera
ce 3ambjI’)kaBa He3a0aBHO Ja BbPHE Bb3CTAHOBEHUTE CyMM Ha KineHTa.

12.15. IIpekpaTsaBaHeTO Ha ['eHepa/IHOTO CIIOpa3yMeHUe He
ocBOOOXKmaBa KnmeHTa OT 3agbI2KEHNETO Ha[JIe’KHO a U3ITbIIHU
BCHUYKM 3ab/IKeHHUSI KbM Paysera, KOUTO ca Bb3HUKHAIMN U ca OMIN
IIPUIIOKUMHU KbM KilieHTa 0o MOMEHTa Ha IIpeKpaTsBaHEeTO.



12.16. Cnen npekpaTtsaBaHeTO Ha Criopa3yMeHHUEeTO MexXay Paysera u
KnueHTta, KnueHThT TpsiOBa Ia n3bepe HaYMH 3a 00paTHO U3KyNyBaHe
Ha HEroBUTeE eJIEKTPOHHU Imapu. KJIMeHTHhT ce chrilacsiBa da U3BBPIIHU
HeoOXoguMuTe OelCcTBUS, 3a Ja Obae U3IIbJIHEHO 00PaTHOTO
M3KyIIyBaHe Ha €JIeKTPOHHUTE MMapy U 3asBsBa pa30UpPaHETO CH, 4Ye 110
TO34U HAaYMH Paysera 11enu ga orpaHU4YM PHCKOBETE OT M3MaMa U ce
cboOpa3siBa ChC 3aKOHOOATEIICTBOTO MIPOTHUB U3NIUPaHe Ha IMapu, KaKTo
11 C OPyTrd 3aKOHOBU N3NCKBAHUSI.

12.17. B cnyyauTe Koraro, ciep npekparsaBaHeTo Ha Criopa3yMeHUETO
Mexknay Paysera u Knuenta, KnueHThT He nu3bepe HauyuH 3a 00paTHO
M3KyIIyBaHe Ha IIPUTEXXaBaHUTEe OT HEeTO eJIeKTPOHHMU I1Iapu H/UIHN He
M3MBJIHU IPOIleypaTa 0 OOIIbIIHUTEIHA UOeHTU(DUKAIIUS 3a
yBenn4YaBaHe Ha IUMUTUTE, Paysera Moxe (HO HIMa 3aOb/IXKEeHHUE 3a
TOBA) Ja U3KyNIHU 0OpaTHO eJIeKTPOHHHUTE Mapu Ha KnueHTa Mo Ha4yuH,
KONTO € IMPUJIOKUM KbM MOMEHTa Ha 00pPaTHOTO M3KyIyBaHe.

13. KoHQuIeHITHa/THOCT M 3allluTa Ha HHPoOpMaIusTa

13.1. CtpaHuTe ce 3agbJiXKaBaT Oa CbXpPaHsIBaT B KOHOPUOAEHIIMATHOCT
TeXHUYeCKaTa M TbProBCKaTa MHPOpMalUda Ha gpyraTa cTpaHa (c
N3KII0YEeHNe Ha MyOJINYHO OOCThIIHATA UHPOPMAIIUA, KOSITO UM €
CTaHaJla M3BeCTHA IPU U3MbJIHEHNE Ha HACTOSIOTO Cmopa3yMeHue) U
oa He IpedoCTaBsAT TaKaBa mH@opMallusa Ha TPeTH JIulia, 0e3 MHUCMEHO
chbIrJlacHe OT OApyrara CTpaHa WM HEMHUTE 3aKOHHU NPeOCTaBUTENN.

13.2. KnueHTHT JaBa HEOTMEHUMOTO CH Chrijiacue Paysera na
agIMUHUCTPHPA U YIpaBisiBa JUYHUTE NaHHU Ha KinueHTa U HeroBure
IIPECTAaBUTEIIN 1 € HasiCHO, Ye JINYHUTE JaHHU ce 00paboTBaT C e
oa IpegocTaBy Ha KnueHTa yCIyru U Ja U3IIBbJIHU CBOUTE 3abIXKEHUS
chrjacHo HacTosamoTo Criopasymenue. CTpaHUTE rapaHTHUpPaAT
3aIIuTaTa Ha JUYHUTE OJaHHU, IOJIyYeHH IIPH/I0 BpeMe Ha
U3MBbJIHEeHNe Ha HacTosAmoTo Criopasymenue. JINUYHY JaHHU ce
M3II0JI3BAT OO TOJIKOBA, KOJIKOTO € HeoOXOOMMO 3a U3IbJIHEeHUE Ha
3agbJI2KeHusATa 1Mo ToBa Criopa3symenue. ClloMeHaTUTE JINYHUTE TaHHU
He MorarT fda ObmaT pa3KpHUBaHM Ha TPETH Jikulia 6e3 chrjacueTo Ha
cybeKTa/coOCTBEHHKA Ha Te3U OJaHHU, C U3KJII0UYEeHNEe Ha CIIy4YauTe,
IIpeOBUIEeHN B 3aKOHOOATEJICTBOTO HUJIN HACTOSIIIOTO Cnopa3yMeHue.



13.3. BeupocuTe 3a 3ama3BaHe U 3allliTa Ha HJaHHUTE Ca PeryJupaHu U
OoT JIOIIBbJIHEHNETO KbM HaACTOSAIMIOTO Cnopa3yMeHne, a UMEHHO

“IlekmapaliigaTa 3a IIOBEPUTEIIHOCT”, ¢ KOATO KIIMEeHTHT OeKaapupa, 4e

Ce € 3allO3HaJl U Ce 3adbJI2KaBa [Oad CIIa3Ba.

13.4. KnueHTHT ce 3aab/iKaBa [a I1a3yd U Ja He pa3KpUuBa Ha TPeTH
JIMlla HUKaKBU I1apoJjid, Cb3OageHU OT HEro Uju MpegoCTaBeHU My
ChIJIaCHO HacToAwwoTo Criopa3dyMeHUe, UJIU OPYTrYd IepCOHaIu3upaHu
CpenCcTBa 3a 3allluTa Ha [JlaTeXXKHU UWHCTPYMEHTH, U a He I03BOJIABa
Ha OPYyTr'd JIvla Oa U3MI0JI3BaT YCIIyIru OoT uMeTo Ha KnueHTta. AKO
KrMeHTHhT He € U3MBIIHUII TOBa CU 3aOb/IKEeHUE U/UJIU € MOXKeJI, HO He
e IpefoTBpaTU/I HapyLUIeHNETO Ha 3adbJ/IZKEHUITa CHU 10 TO3U YJIEH,
KaKTO U aKO € U3BBPIINII IT0J00HU IeUCTBUSA BUHOBHO UJIX Ca
HACTBHIUIU Opagu coOCTBeHaTa My HEOPEXKHOCT, KIueHThT moeMa
H3IIS7I0 IIPETHPIIEHUTE 3aryou 1 0e3pe3epBHO ce 3adbizKaBa da
Bb3CTAHOBM BCUYKHU 3aryoOu, IPEeTbPIEHN OT APYTH JIHIla, aKO TaKnBa
ca IpeThPIEHU BCJIEOCTBUE HA MOCOYEHUTE TYK OeuCTBUSA Ha KnmeHTa
WJIM BCJIEICTBYE Ha HETOB MPOMYCK Aa U3BBPIIN HEOOXOOUMUTE
IEeUCTBUY.

13.5. Ako KnueHTHsT u3ryou mapoiaTa 3a CBOsi AKayHT UJIH OPYTHU
Iapojiu uim T4 (Te) ca pa3KpUTU He 10 BUHa Ha KireHTa uiu Ha
Paysera, unu ako peajiHa 3alljlaXa € HaCThIIUJ/Ia UJIM MOXe [Ja HaCTbIIU
3a AkayHTa Ha KnueHTa, KnneHTHT ce 3ambiizkaBa He3a0aBHO Aa
CMEHU I1apoJIuTe UJIM, aKO He pa3ojiara C Bb3MOXKHOCT da I'O HallpaBH,
oa yBeooMu He3abaBHO 3a ToBa Paysera (He I0-KbCHO OT €UH
KaJlIeHJapeH OeH) C MOMOIITa Ha UHPOPMallMOHHUTE UHCTPYMEHTH,
rmocouyeHu B pa3pgen 10. Paysera He HOCH OTTOBOPHOCT 3a
IIOCJIEICTBUATA, Bb3HUKHAJIN [I0pagu HEeyBeOOMsIBaHe.

13.6. Cnen kaTo Paysera 1ojsiyyu yBeooMJIeHUETO OT KiirveHTa, KaKTo €
rmocodeHo B 4. 13.5., Paysera He3abaBHO cIIMpa JOCThIA OO AKayHTa
Ha KinreHTa, KaKTO U IpenoCTaBAHETO Ha YCIIyIrd, JoKaTo Ha KiireHTa
ce IIpefocTaBu UM Ch3JaZle HOBa IapoJia.

13.7. Paysera HacoYyBa BHUMaHUEeTO Ha KinueHTa KpM (QakKTa, 4ye
eJIeKTPOHHAaTa IIolla, CBbp3aHa Cc Paysera cMeTKaTa, KaKTO U OPYTHU
MHCTPYMEHTH (HallpuMep HOMep Ha MOoOujeH TejnedoH), KOUTO II0
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n30op Ha KnreHTa ca cBbp3aHU C HeroBaTa Paysera cMeTKa, ce
M3I0JI3BAaT KAaTO CPenCcTBa 3a KOMyHUKauda ¢ KjirueHTa UiIn Cpencrsa
3a uneHTu(uKanusga Ha KnueHTa, 3apagu TOBa Te3U CPeOcTBa U
OOCTBHIBT OO TAX TPsAOBa OJa ObOaT 3alIMTeHU U ITa3eHu OT KireHTa.
KJIMeHTHT HOCHU IIBJIHA OTTOBOPHOCT 3a CUTYPHOCTTA Ha CBOUTE IapOoin
3a €JIEKTPOHHA IIOoIlla ¥ BCUYKU OPYT'H CPEACTBa, U3I0JI3BAHU OT HErO,
¥ 3a Olla3BaHe Ha TEXHUTE IMapoJiv 3a OOCTHII. [laponuTe ca ceKpeTHa
nHpopmalusa u KJIMeHThT € OTTOBOPEH 3a TSIXHOTO pa3KpuBaHe MIpeq,
OPYTH JIHIla U 3a BCUYKHU Ollepaliui, U3BBPIIEHU Clie[ BIUCBAHETO Ha
rnaposiaTa Ha KnveHTa 3a JOCTBII OO CHOTBETHUA AKAyHT UJIU APYT
IJiaTeXXeH MHCTPYMeHT. Paysera nmpenopbyBa IapoIUTE fga Ce
3aIllOMHST U Ia He ObOaT 3alliCBaHU UJIM BbBEXKIAaHU B HIKAKBU
MHCTPYMEHTH, KbIETO Te MOoraT ma ObOaT BUOEHHU OT OPYTH JIHUIIA.

13.8. Paysera uma npaBo [a IIpeagocTaBs IsijaTa CbOpaHa BaxKHa
nHpopmalus 3a KnmeHTa 1 HeroBuTe OeNHOCT U JeNCTBUS Ha OPYTU
IIpaBONIpUIaralliyl UHCTUTYIIUY, ObP2KaBHU OpraHu (Hamp.
HammoHanHaTa areHius 3a OIpuxonouTe (UIn ChbOTBETHA),
HaioHanHUS OCUTYPUTENEH UHCTUTYT (MM ChOTBETHA) U T.H.), KAKTO
1 Ha (PMHAaHCOBY MHCTUTYILIUM, aKO TaKOBa 3adbJ/IXKEHNE € BMEHEHO OT
3aKOHOOATEJICTBOTO U € C IIeJI 1a Ce YCTaHOBH, 4ye ToBa CriopasymMeHUe
1 IIPUJIOKKMMOTO 3aKOHOIATEJICTBO He ca OMIM 1 HsIMa fga ObaaT
HapyIIIEeHU.

13.9. KnueHTHT gaBa IpaBoTO Ha Paysera ma npeanpuema
HeoOXOOUMUuTEe MePKH, BKIIOUUTEIHO, HO He caMo - [la U3IIpalia Ha
TPETH JIuIla MOJIOM U NCKAaHHUS, DUPEKTHO HUJIN Ype3 TPeTH CTPaHH,
KOWUTO Ca HeOOXOOMMM 3a YCTaHOBSIBaHE U MOTBHhPXKIOaBaHe Ha
CaMOJIMYHOCTTa Ha KnueHTa ¥ JOCTOBEPHOCTTA Ha Opyra nHdopMalnus
(Hamp. TBProBCKM PETUCTHP, CUCTEMU 3a IPOBEPKa Ha BaJIUOHOCTTa Ha
JINYHU OJOKYMEHTH M T.H.), IIpefocTaBeHa oT KiueHTa.

13.10. Paysera u3TbhbKBa, Y€ BbB BCUYKHU CIy4yaud pabOTH caMO KaTo U
eOWHCTBEHO KaTO OOCTaBYMK Ha yCyru 3a KnmeHTa v He mIpenocTaBs
WJIU IIpenjiara HUKakKBHU YCIyru KbM [lonmydaTerns, JoKaTo TOU He CTaHe
KJIMEHT Ha Paysera.

13.11. Paysera uma mpaBOTO Oa 3amnucBa Tele(@OHHUTE Pa3roBOPHU C



npenacraBuTenute Ha KnueHnrta. CTpaHUTe maBaT U3PUYHOTO CU
chrijacue, de Tene@OHHU Pa3roBOPH U CHOOIEHMNSsI, u3npallalHi 1o
II0IIla, UMEMWJI UM OPYTH TeIeKOMYHUKAIIMOHHU CPeOCcTBa, MOraT [Ia ce
IIPUJIOZKAT KaTO BaJIMAHU JOKa3aTeJICTBa IPU pa3pelllaBaHe Ha
criopoBe Mexnay Ctpanute. C HacTtodaioTo Criopa3dyMeHue KineHThT
IIOTBBbPKOaBa, Ye pa3bupa u ce chriacsBa Paysera ma 3amucsa
Tele(OHHHN Pa3roBOPU C MpeacTaBUTeNnuTe Ha KnrueHnTa. KIHeHThbT
CBIIIO MMa IIPaBOTO Oa 3alliCBa M CbXPaHsABa 3aluCU OT TejledOoHHA
KOMYHUKAIIMS U OPyra KOPECIOHOEHIINS 3a 3aKOHHUTE I1IeJIH,
omnpegesieHu OT JeKjapalusaTa 3a IIOBEePUTEIHOCT Ha KnrueHTa n
IIpaBusaTa 3a 00pab0TKa Ha TUYHU OJAaHHU.

13.12. KnIueHTHT Ce chbIjlacsdBa, Ye HErOBUST HOMEDP Ha CMeTKa U
JIMYHYU OaHHYW, He0OXOOMMHU 3a M3BBPIIBAHE Ha IIapu4eH IIPEeBOMd, MoraT
oa ObJaT pa3KpUTHU U IIOKa3BaHU Ha OPYT IoTpeduTesn Ha Paysera,
KOMTO Bb3HaMepsBa Ja U3BBPILU IIJlalllaHe KbM KiineHTa, ako apyr
rmoTpebuTes Ha Paysera BbBeme NOTBBbPAEH HOEeHTH(UKATOP Ha
KnueHTa (MMe Ha IOpUONYECKOTO nuile, 0aHKOBa CMETKa, afgpec Ha
eJIEKTPOHHaA II0Ila uix TenedoHEeH HOMED).

13.13. Csc cwrinacueTto Ha KnueHTta gaHHuTe Ha KiueHTa Morar mga ce
rpegaBaT U Ha MHCTUTYILIMUTE 3a YCIIYT'UA 10 UHULIUMPAHE Ha IJlalllaHUu g
JIM UHCTUTYIINM 3a 00CIyKBaHe Ha MHpopMallusd 3a CMeTKH. Paysera
MO2KeE Ja OTKaxKe Ja MPeaoCcTaBu Ha JOCTaBYMK Ha MHOOPMAIMOHHU
YCIIyT'4 3a CMETKH UJIM Ha JOCTaBYUK Ha yClyra I10 UHUIUMPaHe Ha
IIJIAIaHusI JOCTHI OO CMeTKaTa Ha KJIMeHTa, Bb3 OCHOBA HAa O0OEKTUBHU
11 Ha[JIezKHO 000CHOBAHHU IMPHUYNHU, CBbP3aHM C Hepa3pelleH UiIu
HEKOPEKTEH JOCTHII IO CMeTKaTa, IIPuAoOuT OT JOoCTaBYMKa Ha
MH(POPMALIMOHHHU YCJIyTY 3a CMETKHU UJIM OOCTaBYMKa Ha yciayrarTa o
HHUIIMVMPaHe Ha IIJIalllaHus, BKIIIOYKUTEJIHO Hepa3pelleHOo UIu
HEKOPEKTHO MHUIIMUPAaHe Ha IIJlaTeXXHa ollepalnusa. B TakuBa ciy4au
Paysera yBegomMsiBa KinueHTa 3a OTKa3a [fa IIpenocTaBu JOCTBHII 40
CMeTKaTa ¥ IOCOYBa NPHUYMHHUTE 3a MOJO00HO JmencTBUe. Ta3u
nHPopMaliis TpsiOBa ma Obae npegocTaBeHa Ha KnneHTa mmpeau oTkKasa
3a IpenocTaBsiHe Ha OOCTHII 0o CMeTKaTa, ako € Bb3MOXKHO, U He II0-
KBHCHO OT OTKa3a Ja ObJe MpegoCTaBeH JOCTHII, OCBEH aKoO
IIPeIOCTaBsIHETO Ha TaKaBa MHPOpMAaIUa MOKe Jla OTCJIabu MepKuTe
3a CUTYPHOCT UJIK € 3a0paHeHO0 OT 3aKOHOIATEeIICTBOTO.



14. OrroBopHOCT Ha CTpaHuTe

14.1. Bcsaka CTpaHa OTroBaps 3a BCUYKM I'/IOOM, HEYCTOMKHU U 3aryou,
KouTo gpyrata CTpaHa e IIpeTbhpisiia IIopangyd HapyllaBaHe Ha
Cnopa3yMeHUEeTO OT BUHOBHAaTa CTpaHa. BunoBHaTa CTpaHa ce
3abJIKaBa Ja 00e31ieTu IIPeKnuTe Bpeau, IIOHeCeHu B pe3yITaT Ha
HaCThIIMJIa TaKaBa OTTOBOPHOCT 3a 3acerHarata CTpaHa. BbB BCUYKU
clly4dau, OTTOBOPHOCTTA Ha Paysera 1o cunaTta Ha Crmopa3yMeHHUETO Ce
orpaHH4YaBa ChIJIaCHO CIIEeOHUTE pa3nopenou:

14.1.1. Paysera HOCU OTTOBOPHOCT CaMO 3a IIPEeKU Bpenu, IPpUYUHEHU
OT MIPSKO U CBIECTBEHO HapyllleHne Ha CIiopa3yMeHUEeTO, U3BbPIIEHO
oT Paysera, u camM0 3a TaKuBa Bpeau, KOUTO Ca MOT/IHA Aa ObOaT
OCHOBATEJIHO O4YaKBaHM OT Paysera npu HapyllleHHe Ha
Crnopa3yMeHHUETO;

14.1.2. pa3aMepbT Ha 00e3IleTeHNEeTO 3a IPUUYNHEHU Bpenu oT Paysera
BCJIECTBHE Ha HapylleHue Ha Cnopa3yMeHHEeTO He MOXKe Oa
IIPpEeBUINIABa CpegHaTa CTOMHOCT Ha KOMHCHOHHHUTE TaKCH 3a
rocaenuauTe 3 (TpU) Mecella, KOUTO ca OMIM IIJlaTeHU OT KireHTa Ha
Paysera 3a npegocTtaBeHU yCiIyru. ToBa orpaHUYEeHUE Ce IIpujiara 3a
oOmIMsI pa3Mep Ha BCUYKU HaPYIIeHus 3a KOHKPEeTeH Mecell. AKO
cpegHaTa CTOMHOCT OT 3 (TpH) Mecella He MOXe [a Ce U34YUCIIHU,
KOMIIeHcalusiTa He Moxe faa Haguinasa 2000 EUR (gBe xunsigy €BpO);

14.1.3. Paysera ripu BCU4YKM CIIy4yau HEe HOCU OTTOBOPHOCT 3a
HEMOoJIy4eH!U ITedasyifa u goxonu oT KineHTa, HaHECEHU Bpeau BbPXY
penyTanusaTa Ha KnueHTa u 3aryOu, IIpou3Jie3/id OT TOBa, KaKTO U 3a
3ary0a Iy HaHEeCEeHU Bpeau BbpXy Om3Heca Ha KnueHTa, KaKTo U 3a
KOCBEHHU IIETHU;

14.1.4. orpaHnyeHUsATa Ha OTTOBOPHOCTTa Ha Paysera He ce mpujarar,
aKO Te3MW OrpaHU4YeHHUs ca 3a0paHeHU OT HPUIOKUMOTO
3aKOHOIATEJICTBO.

14.2. Paysera He rapaHTHpa HeOopeKbCcHaTa paboTa Ha CucrteMaTa, Thi
KaTO CUCTEMHUTE OIepalliy MoraT Oa ObOaT IIOBIUSHU (Pa3CTPOEHN)
OT MHOTO (paKTOpPH, KOUTO Ca U3BBH KOHTPOJIa Ha Paysera. Paysera



I10jlara BCUYKM YCUIIUS 3@ OCUTypsiBaHe Ha Bb3MOXKHO Hall-
O0e3npensiTCTBeHO QyHKIIMOHUpPaHe Ha CucTteMaTa. Paysera obaude He
HOCH OTTOBOPHOCT 3a IIOCJIe[ICTBUS, IPONU3X0K Al OT CMYyIIeHUSsI/
HapyllleHus B paboTaTa Ha CucTreMaTa, ako TaKuBa CMYIIeHus1/
HapyLIIeHUs He ca Bb3HMKHAIU 110 BUHA Ha Paysera.

14.3. CucreMaTa MoKe Oa ObJie HeaKTHUBHA IIOpPaayu NPUYKMHY, 3a KOUTO
Paysera otroBaps u Paysera He ObJIXKM KOMIIeHcalliu, ako CucreMaTa
e OMsa JOCTBhIIHA 3a nmoBede oT 99% (meBeTHmeceT U OeBEeT IIPOIIeHTa) OT
BPEMETO, U3YHMCJIEHU BbPXY CpeagHaTa CTOMHOCT 3a IIepuof OT Hau-
MaJko 3 (Tpu) Mecelia.

14.4. CnyyauTe, B KOUTO Paysera orpaHu4aBa HOCThIIa 0o CucreMaTa
BPEMEHHO, 3a IIePUOd He IMO-ObIbI OT 24 (OBageceT U YeTHPH) Yaca,
rmopagu peMoHT Ha CucrteMmara, pa3BuTue Ha CucremMara U OPyru
IMoOgoOHM ciIy4dau, U KoraTto Paysera e nuaHpopmupana KnueHra 3a
TaKWBa CJly4au Hau-MaJKo 2 (OBa) KaJleHOapHU OHU IIPeaBapUTEIIHO,
He Ce CUMTAT 3a OllepaTUBHU HapyIlIeHUs/cMyllleHus B CucreMmara.

14.5. Paysera He HOCHU OTTOBOPHOCT 3a:

14.5.1. 3a TerneHe Ha napu u TpaHcdep Ha cpeacTBa oT Paysera
CMeTKaTa U 3a APYT'U IJjlaTeXXHU Oollepaluu ChbC CPENCTBa, CbXPaHABaHU
B Paysera cmeTka Ha KnueHTa, ako KnueHTHT He e 00e3nedurn
CUT'YPHOCTTA Ha CBOUTE MapOJid U UOeHTU(PUKAIIMOHHNA UHCTPYMEHTHU U
IIOpajgu TOBa Te Cca CTaHaJIu U3BECTHU Ha OAPYI'd JIMIla, a ChILO TakKa U
3a HEe3aKOHHU OeMCTBHUS U OIlepalluy Ha TPEeTH JikMlla, U3BbPIIEHU Ype3
M3II0JI3BaHe Ha HEMCTUHCKU U/UJIM HE3aKOHHU JOKYMEHTHU UIN
HEe3aKOHHO MOoJIydeHa HHPOpMallui;

14.5.2. 3a rpeuiku u 3aKbCHEJIU UJIU MIPOITyCHAaTU TPaH3aKIUuH,
M3BBbPIIEHU OT OAHKM, CHCTEMH 3a TaKCyBaHe U OPYTrd TPETHU CTPAHU;

14.5.3. 3a nocieguiiy, IPOU3TUYAIIY OT HAPYILIEHU Ha U3 BbIIHEHUETO
Ha HAKOU OT 3a0bJ/IXKeHUsTa Ha Paysera, rmopagu Ipu4nHY,
IIpegu3BUKaHU OT TPeTa CTpaHa, KOATO € U3BbH KOHTpOoJia Ha Paysera;

14.5.4. 3a nocneguiv, Bb3HUKHAJIU Cjie[] KaTo Paysera nmpaBOMepHO €
npekpaTtuna Crnopa3yMeHHUETO, aHynupasna € AKayHTa Ha KirueHTa unm



e OrpaHMYUJia JOCTHIIA 40 HEro, ChIIO0 U ciiel 000CHOBAHO
OorpaHMYeHNEe UTU IpPeKpaTsIBaHe Ha IIPegoCTaBIHETO Ha 4acT OT
YCIIYTUTE;

14.5.5. 3a CTOKM ¥ YCJIyT'H¥, 3aKyII€eHU Ype3 U3I0JI3BaHeTo Ha Paysera
CMeTKaTa, U ChI0 TaKa 3a HeU3MbJIHEHNE 110 TaKKUBa COEJIKHN OT
OpyraTa CTpaHa, KOSTO II0Jly4YaBa MialllaHus oT Paysera cmeTKkara, 0e3
na ObOaT clla3eHHU YCJIOBUATA Ha KOETO M [la € CIIOpa3yMeHHUE;

14.5.6. 3a cBOU OeUCTBUSI, KOUTO Ca JOBEJIN OO Heu3IbjIHEeHUue Ha
3a0bJIXKEeHHUs U/UJIN Bpenu, ako ONeNUCTBUsTa 10 HEU3IMbJIHEHUETO Ha
3adbJIKEHUsITa UIU IIPUYHMHSIBAHETO Ha BpeauTe ca U3BLPIIEHU OT
Paysera B U3N'bJIHEHKE HA OPYTU 3a0bJIKEHUS, IPOU3TUYAILUA OT
3aKOHOOATEeJICTBOTO.

14.6. KnueHTHT rapalHTHpa, Y€ BCUYKU HETOBU NEVCTBUSA, CBbP3aHU C
N3bIHEeHNeTO Ha CIiopa3yMeHUeTo, I1le ce ChoOpPas3siT C pa3nopenduTe
Ha IPUJIOKMNMOTO 3aKOHOOATEICTBO.

14.7. KiineHTHT HOCH IThJIHA OTTOBOPHOCT 3a BEPHOCTTA Ha
nHPOpMallusiTa, HapeXXgaHusTa U JOKYMEHTUTEe, KOUTO IIogaBa KbM
Paysera.

14.8. Ako Paysera y3Hae 3a HeOoTOpu3HWpaHa IJlaTeXXHa TpaH3aKIUd,
Paysera 11le BbpHE CyMaTa Ha HeOTOpu3upaHaTa IjaTexHa
TpaH3aKUuA Ha KiueHTa ¥, KOraTo € yMeCTHO, 1€ Bb3CTaHOBU
OanaHca 1mo CMeTKaTa, OT KOSTO € u3/TbYeHa cyMarTa, JO HUBOTO IIpeau
U3IIBbJIHEHMETO Ha Hepa3pelleHaTa TpaH3aKIus, C U3KJIIOYeHUe Ha
clydyauTe, Korato Paysera nuMa OCHOBaHUS [a I10J03UpPa HellpaBOMepHa
OEMHOCT U ChOOINY Te3U NPUYMHU Ha HaJ30PHHUS OpraH.

14.9. Bcuuku 3ary0u, KOUTO ca Bb3HUKHAIU B Pe3yaTaT Ha
Hepa3pellleHy IIaTeXHU ollepaluy, ca 3a CMeTKa Ha KnueHTa, ako
Te3u 3aryOu ca Bb3HUKHAJIM ITOpaau: U3M0JI3BaHe Ha U3ry0eH Uiu
OTKpagHaT MHJjiaTeXXeH MHCTPYMEHT; He3aKOHHO NpuaoOuBaHe Ha
IJjlaTeXeH MHCTPYMEHT, aKO KJIMeHTHhT He € 3allUTUIl
IIepCOHAIN3UPAHUTE CU CPELCTBA 3a CUT'YPHOCT (BKJIIOUUTEIIHO
VHCTPYMEHTHU 3a IIOTBBbPXKAEHNE Ha CaMOJINYHOCTTA).



14.10. Bcuuku 3ary0u, Bb3HUKHAIM BCJIEACTBYE Ha Hepal3pelleH!U
IIJIaTeXKHU OIlepalliy, ca 3a CMeTKa Ha KinueHTa, ako nipu
M3BBPIIBAHETO UM KIIMEHTHT € merCcTBajl HEIIOYTEHO, IIPu rpyda
HeOPEexKHOCT WM YMUIIJIEHO, KaTO YMHIIJIEHO HE € U3NBJIIHUI €THO
UJIU II0BEeYEe OT II0OCOYEHUTE I10-O01y 3aab/IKeHus Ha KiueHrTa:

14.10.1. koraTo “3Mmo0J3Ba IIJIaTeXKEH MHCTPYMEHT - Ja CIla3Ba
pas3nopenouTe, peryaupally u3gaBaHETO U II0JI3BAHETO HA MIaTeXKHUSI
WHCTPYMEHT, IpeCcTaBeHu B HaCTOAIIOTO Criopa3yMeHHUEe U HETOBUTE
IO BIIHUTEIHU CIIOPA3yMEHUS;

14.10.2. ako KnueHTHT ycTaHOBU 3ary0a, Kpaxk0a, He3aKOHHO
IIPUCBOsSIBaHe UJIM HepalpellleHa ynoTpeba Ha MiIaTeXXKHUS
MHCTPYMEHT, Y3Hae 3a (aKTu UK ca Halulle MOoO03PeHus, ue
IIePCOHAIU3UPAHUTE 3aAlIUTHY eJIEeMEeHTH Ha HEeTOBUTE I1JIaTEeXXKHU
WHCTPYMEHTHU Ca CTaHa/Id U3BECTHU UM MOXKe [a Cce U3I0JI3BaT OT
TpeTu nuila, KnueHTsT TpsAOBa Oa yBegoMu Paysera Uju JIUIIETO,
rmocouyeHo oT Paysera, He3ab6aBHO U B CbOTBETCTBHE C ITPABUJIATA,
perynupaliu u3gmaBaHeTo U U3II0JI3BAHETO Ha IJIaTEeXKHUS UHCTPYMEHT,
npeaBuaeHU B HacTOAIIOTO CriopasyMeHue U [JONbIHUTETHUTE
CIIOpa3yMeHUs KbM HEro;

14.10.3. cnep rmony4YaBaHe Ha MIaTeXHUSI MHCTPYMEHT [a IIPearnpueMe
BCUYKM Bb3MOZXKHU MEPKH 3a 3allluTa Ha IIepCOHaIU3NPaHUTEe 3allUuTHUA
OaHHU Ha IJIaTEeXXHUSA UHCTPYMEHT.

14.11. KnueHTHT IpoBepsiBa UHPOPMaLMATa 3a U3BBPIIEHUTE
IJIaTeXXHU TpaH3akKLuuu B CMeTKaTa [IOHE BeOHBXK MECEYHO U
yBegoMmsaBa Paysera 3a HEOTOpU3HWPaHU UJIU HEIIPaBUJIHO U3IIBbJIHEHU
IJIaTeXXKHU TPaH3aKIUM, KaKTO U 3a BCAKAKBU OPYTU I'PEIIKH,
HECBHOTBETCTBUS UJIK HETOYHOCTU B U3BJIEYEHUETO. YBEJOMIIEHUETO
TpsiOBa ma Obae MmoJameHo He MO-KbCHO OT 60 (i1ecTtmeceT) KaleHOapHU
OHU CJlef JeHs, B KOUTO Paysera, criopen KireHTa, € U3BbPIIUIIA
HeOoTOpHU3UpaHaTa IIJlaTeXXHa TPaH3aKLUa UJIU € U3IIbJIHUIIa
HEKOPEKTHO IIJiIaTeXXHaTa TpaH3akusa. AKO KIIMeHTHT He IIpencTaBu
IIOCOYEHUTE YBEOOMJIEHUSA B IIOCOYEHUA CPOK, Ce CUuuTa, 4e KIMeHThT
0€e3yCJIOBHO Ce € ChIJIaCHUII C IJIaTeXKHUTE TPaH3aKIIuU, KOUTO ca Ouiu
M3IIBbIHEHHU 110 pa3njalllaTesjiHaTa cMeTKa. KnueHThT TpsiOBa ma



IIpenocTaBu Ha Paysera Bcsika nH(OpMalysa 3a HE3aKOHHO BJIM3aHE B
CMmeTKaTa U1 OPYyrd He3aKOHHU OeUCTBUS, CBbpP3aHu CbC CMeTKaTa, u
oa mpeamnpreMe BCUYKH pa3yMHHU MEPKH, IIOCOUYEeHHU OT Paysera, 3a mga
IIOMOTHE B pPa3CiegBaHEeTO Ha HE3aKOHHUTE OelCTBUS.

14.12. Bcsaka CtpaHa ce oCBOOOzK[aBa OT OTTOBOPHOCT 3a
Hen3NbJIHEHNE Ha pa3nopenduTte Ha Cnopa3yMeHHETO, aKo yCIiee aa
OOKaxKe, 4e HEU3MbIIHEHHUETO Ce OBbJIKK Ha (POPCMakKOpPHU
00CTOSITEJICTBA, HAaCThIIBAHETO Ha KOUTO € JOKAa3aHO B CbOTBETCTBUE C
rpolenypara, 3ajl0XxkeHa B 3aKOHOOaTeJICTBOTO. KJIMeHTHsT ce
3agbJI2KaBa IIMCMEHO Oa yBegoMu Paysera 3a HaCThIIUIIUTE
dopcMakopHU 00CTOSITEICTBA, KOUTO Bh3MNPEIIATCTBAT U3ITBIHEHUETO
Ha Crmopa3yMeHHueTo, B CPOK OoT 10 (geceT) KaJlleHOapHU OHU CJie[ OeHs
Ha HaCTbIIBaHEe Ha TaKuBa 00CTOsSITeNCTBa. Paysera TpsiOBa ga yBegoMu
KnneHTa 3a GpopcMazkKOpHHU 00CTOSITEJICTBA YPe3 eJIEKTPOHHO IIMCMO Ha
rnnocoueHud oT KJIneHTa afgpec Ha eJIeKTPOHHAa IIolla Uuin Ha UHTepHeT
cTpaHullaTa/Te Ha CucreMara.

15. Ypexpgane Ha cnopoBe Mexnay Kinuenra u Paysera,
npoieaypa 3a nogaBaHe Ha XKajaou

15.1. Paysera nuMa 3a 1ieJl a pa3pellaBa BCUYKU CIIOpoBe ¢ KnueHTa

10 B3aMHO ChIJlaCHe, CBOEBPEMEHHO U IIPU YCIIOBUS, IPUEMJIMBU 3a
CTpaHuTe; 3aTOBAa, B Cllydall Ha Bb3HUKBaHe Ha CIIop, KnueHTuTe ca

HacbhpUYaBaHU Ha IIBPBO MSICTO JIa Ce OObpPHAT JUPEKTHO KbM Paysera.
CriopoBeTe ce pa3pellaBaT IIOCPELCTBOM IIPETOBOPHU.

15.2. KnueHTHT MOKe Oa Imomae BCSIKO CBOE OIJIaKBaHe MIIU Kajda
OTHOCHO IIJIaTe€XXHU YCJIyT'Yd, IpenocTaBAHU OT Paysera, upe3
H3IIpalllaHe Ha ChOOIeHte 10 eJIEKTPOHHA II0Illa, Ype3 obaxKaaHe KbM
HoMepa Ha oTgen "OOcnyKBaHe Ha KJIIMeHTH" UIn Ype3 ulnpalllaHe Ha
yBeOOMJIEHNE Ype3 CBOSI AKayHT.

15.3. JIunieTo, KoeTo npensiBsiBa xKajiba, cjaeaBa Ia II0COYHU
KOHKPETHUTE 00CTOSITEJICTBA U JOKYMEHTHU B MOOKPeEIa Ha
TBBPOEHUSTA, KOUTO Ca IOMECTEHH B KajlbaTa. AKO OIJTaKBaHHUSITa Ha
KnueHTa ce 0a3upaT Ha JOKYMEHTH, C KOuTO Paysera He pa3sIonara,
KIHMeHTHT ChINO TaKa TPsiOBa ga MPeaoCTaBu T€3U NJOKYMEHTU NN



KOITIUA OT TdAX, KOI'aTO IIOITBJIBaA >KaybarTa.

15.4. Paysera pa3riexkpga IIMCcMeHaTa xkajba Ha KnreHTa unu
M3JI0KEHUTE OIlJlaKBaHUA Ha KineHTa B paMKuUTe Ha 15 (meTHamecer)
pPaboOTHU OHU, CUYUTAHO OT OEeHs Ha IIoJlydaBaHe Ha kKajbarTa, u
nmpenocTaBsi Ha KnueHTa nogpobeH, 000CHOBaH OTTrOBOp, Oa3upaH Ha
OOKYMEHTHU. B U3KIIOUYUTEIHU Cillydau, Korato Paysera He € B
CBhCTOSIHME [Ia Jade OTTOBOP B paMKuTe Ha 15 paboTHU OHU mopanu
IIPUYNHY N3BBH KOHTPOJIa Ha OPYyKeCTBOTO, Paysera npegocraBs Ha
KnreHTa HeOKOHYAaTeJIeH OTTOBOP, KaTo IMOCOYBa MpuYKXHaTa 3a
3a0aBsIHETO M KpalHUS CPOK 3a IIoJaBaHe Ha OKOHYaTeJIeH OTTOBOP.
KpalHHUST CPOK 3a IIPeaocTaBssHe Ha OKOHYATEeJIEH OTTOBOP HE MOXKe
oa HagBuiaBa 35 (TpumeceT u neT) padboTHUu gHU. OTTOBOPGBT Ie Obae
rpegocTaBeH Ha KnmeHTa 4pes cpencTBaTa, mocodeHu B 4. 10.1 ot
Criopa3yMeHHEeTO, OCBEH akKO KIIMeHTHhT He MOKMCKa OTTOBOPHT Ha
HeroBaTa 2Xkajba/omakBaHe ma Obae IIpedoCTaBeH Upe3 OpPyru
CpencTBa.

15.5. Paysera pa3riexkga BCSKO OIlJlakKBaHe 0e3 3alljalllaHe Ha TaKca
3a TOBaA.

15.6. AKo K/ITMeHTHT He € yOOBJIETBOPEH OT pellleHrneTo Ha Paysera,
KnueHTHT MMa MpaBo OJa M3I0JI3Ba OPYTru IpaBHU CpPeacTBa 3a 3allluTa
Ha CBOUWTE IIpaBa U OJa nogame kKajiba KbM HaJ30PHUS OpraH, ChrjIacHO
IIpolieiypaTa, YCTaHOBEHA OT HaA30PHUSA OpraH.

15.7. AKo criopsT He Obe YpeaeH 10 B3auMHO ChIJIaCUe UIIN Ype3

OPYTU CpedCcTBa 3a U3BbHCHAEOHO ypexKaaHe Ha CIIOPOBE, CIIOPBT Ce
pelraBa OT KOMIIETEHTHUS ChI, ChIJIACHO palOHa Ha CeJaIuIleTo Ha
Paysera, KakToO e IpeaBUOEHO B yCTaHOBEHATa 3aKOHOBa IIpoLenypa.

15.8. 3akoHomaTencTBoTO Ha Penybiuka JIuTBa ce mpuilara KbM TOBa
Cnopa3dymeHnue, HeroBute [lonbiaHeHUA/ I OMIBbIHUTETHU
CIIOpa3yMeHU s, KaKTO U KbM OTHOIIIeHUsITa Mexkay CTpaHUTe, KOUTO
He Ca YpeOeHHU C HacToAwoTo Crmopa3yMeHne, BKIIIOYUTEIIHO CIIy4dau,
KOraTo cuop Mexny KnueHTa u Paysera romnanga mon OPUCOUKIIUATA Ha
CbhbIa Ha Ogpyra gbpxKasa.


https://www.lb.lt/en/our-contacts#group-1608

16. 3aK/JIIOYHTE/IHH pPa3nopenou

16.1. Bcsaka CTpaHa IOTBBPKOaBa, 4ye IIpuTexkaBa BCUYKU
pa3penInTesTHA U IUIeH3U, U3UCKBAaHU ChIJIaCHO IIPUIOKUMOTO
3aKOHOOATEJICTBO, KOUTO Ca HEOOXOOAMMHU 3a U3MBJIHEHUETO Ha
HacTosAaoTo Criopa3yMeHUe.

16.2. 3arnaBsusdaTa Ha pa3gennuTe U 4ieHoBeTe 0T Cliopa3yMeHUueTo ca
IIpegHa3Ha4YeHU eJUHCTBEHO 3a yooOcTBO Ha CTpaHUTE U He Morar Ja
ObOaT U3MOI3BaHU 3a ThIKyBaHe Ha pa3nopendu OT HAaCTOSIIOTO
Criopa3symMeHue.

16.3. CTpaHUTE HOCAT OTTOBOPHOCT Ipen AbpxKaBaTa U OPYIrA JIUlla 3a
N3MIbIIHEHNE Ha BCUYKM JaHbYHU 3aObJI2KEeHHUsI, BCsIKa 3a cebe CH.
Paysera He HOCU OTTOBOPHOCT 3a U3MNbJIHEHUE Ha HJaHbYHUTE
3a0bJIKeHus Ha KinrueHTa Uiy u34rciIsiBaHe U IIPeBO[ Ha OaHbIIH,
npugaraHu 3a Knuenra.

16.4. Paysera BbB BCUUKU ClIyuyau € He3aBucuMa CTpaHa I10
Criopa3yMeHUueTO, KOSATO He KOHTPOJIUpa U He I1oeMa OTTOBOPHOCT 3a
IIPONYKTU U YCJIYTH, KOUTO Ce 3aIljlalliaT Ype3 U3loji3BaHe Paysera
ycnyru. Paysera He moemMa OTTOBOPHOCT, Y€ KyIIyBaybT, IIPOLaBayYbT
UM Opyra CTpaHa IIo CHOeJIKa Ile U3MBIIHU cOelikaTa ¢ KinueHrta.

16.5. KnueHTHT HE MOXKe Oa Bb3jlara CBOUTE IIpaBa U 3adbJIKEHUS,
IIpou3TUYamnm oT ToBa Criopa3dyMeHHe, Ha TPETU CTpaHu 0e3
IIpeaBapUTEIHOTO IUCMEHO ChIjiacue Ha Paysera. Paysera cu 3arma3Ba
IIPaBOTO Ja MIPEeXBbPJISA CBOUTE IIpaBa U 3adbJI2KEHHU S, IPOU3TUYAIIU OT
HacTosoTo Cnopa3d3yMeHue, Ha TPETHU JIUIlA 10 BCSIKO BpeMe, 6e3
cbriiacue Ha KinueHTa, aKO TaKOBa MPEXBbPJISSHE Ha IIpaBa U
3a0bIZKEHUS € U3BBbPIIEHO B ChbOTBETCTBUE C AEUCTBAIllOTO
3aKOHOIOATEJICTBO.

16.6. AKo HsIKOsI OT pa3nopenouTte Ha Criopa3yMeHHETO e IMpu3HaTa 3a
HeOeNWCTBUTEIHA, OCTaHaINTe pa3nopenodu Ha HaCTOSIIOTO
Cnopa3yMeHUe OoCTaBaT B CUJla U IIPOAbJIXKAaBaT [ia ce Ipuiaarar.

16.7. Criopa3yMeHHEeTO BjiK3a B CHUJIa, KaKTO € IIPeaBUOeHO B 4YjieH 2.4.
oT Cnopa3ymMeHHeTo. KIIMeHThT MOXKe [a 3alla3y TeKCTa Ha



Cnopa3yMeHHEeTO 110 BpeMe Ha CBOsITa PETHUCTpAIlus B CUCTeMaTa.

16.8. Hactosauioro Cnopa3dyMeHue e IpegoctaBeHo B CucreMara Ha
HSKOJIKO e3hKa. Criopa3yMeHMEeTO ce npusara 3a KnueHTa Ha e3UKa,
Ha KOUTO e Ouo nmpeacTtaBeHo Ha KireHTa o BpeMe Ha perucTpamus
My B Cuctemara.

16.9. Bpb3ku KbM yebcauToBe, ITocouyeHu B CIopa3yMeHHUeTo U

OO BIHUTENIHU CIIOPA3yMEHHUs, Peryaupaliy npeagocTaBAHEeTO Ha
OTHEeJIHU YCJIYTU, Ca Hepa3desiHa 4aCT OT HacTosd1noTo Cropa3dyMeHue
U ce mpusarar 3a KsireHTa OT MOMeHTa, B KOUTO TOM 3all04YHe Oa
M3II0JI3Ba ChOTBETHAaTAa yCJIyra.

IIpaBHa nHpopmanus: “Paysera LT” UAB, ugeHTuduKalruoOHEeH KOO Ha
ropuandeckoTto nuie: 300060819; npyzKeCcTBO 3a €JIEKTPOHHMU IIapu C
nuneH3 No. 1, usgagen Ha 27.09.2012 r. (u3gageH ot LleHTpanHa
O0aHkKa Ha JIuTBa). [JanHuTe 3a “Paysera LT” UAB ce cvbupat u

CbXpaHsBaT B TbpProBCcKus PerucTep Ha PenyoOnuka JIutBa. I[ToogpoOHM
OaHHY 3a rpylaTa OpyzKecTBa Ha Paysera, BKIIOYUTENIHO afpPECUTe Ha
KOPIOPATUBHUTE OPUCU U aPECUTEe Ha eJIeKTPOHHa II0Ila, ca

MpenoCTdBEHHU TVK.

Hangzopuusat opraH Ha “Paysera LT” UAB e LleuTpanHa OaHKa Ha
JlutBa, uneHtudukauronex kox 188607684, agpec: JIuTsa, rp.
Bunnioc, LT-09128, yn. Zirmunuy Ne 151, www.lb.1t/en.

['eHepanIHO CIIopa3yMeHHe 3a IMJIaTeXKHU VCIVIU 3a OPUINYEeCKH JIuIla
(BanmuoHa mo 16.09.2019)
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