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OO0mu ycjI0oBHs 3a CMETKa KbM IJIaTe>kKHa KapTa Visa

HacTosimute OOHIIM yCIIOBUS Ce OTHACAT 3a CMEeTKaTa Ha IjIaTexXHa
KapTa Visa ¥ caMarTa IIJlaTexkHa KapTa Visa. MoJis, 3alo3HauTe ce C
TSIX BHUMAaTEIHO. MoxXeTe Ja u3TerjauTe Konue Ha Te3u OO0Iu yCI0BUS
II0 BCSIKO BpeMe OT Bamiusa oHmauH rnmpodus. BaesTe ypes3 HalllUAg

yeOCcaur.

Paysera cMeTkaTa U mjaTexXHaTa KapTa Visa ca yCJIyT'U 3a eJIeKTPOHHU
rmapu, npegoctaBsaiHu OoT Finansinés paslaugos Contis UAB. Bamusart
OUCTPUOYTOP MOXKe Oa IIPEeXBbPJISI CPEeACTBa OT IIOPTQEs, KOUTO
IIpuUTeXaBaTe, JUPEKTHO KbM TSX, 3a Ja [MOKpHe CTOMHOCTTAa Ha
TPaH3aKIUNUTe, KOUTO U3NBbIIHABATE C IIOMOIITa Ha BalraTta Visa Kapra.

IedbuHUIIMY Ha ITOHATHS, N3M0JI3BaHU B Te3u OOIIU yCIIOBUS:

“IuctpudOyTOop” 03HA4YaBa TpeTa cTpaHa ,Paysera LT” UAB
(nmeHTU(PUKAIIMOHEH KOO Ha opuandeckoTo nuiie 300060819, nuiens
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3a OPYyXKeCTBO 3a eleKTPoHHU napu Ne 1, m3mamen Ha 27.09.2012 1. oT
Haa30pHUS opraH LlenTpanHa 6aHKa Ha JIutBa (Www.lb.It); manHUTE 3a
"Paysera LT" UAB ce cpOupar u CbxpaHsBaT B TbPrOBCKUS PETUCTHP
Ha PenyOnuka JIuTBa), KOSITO pa3npoCTpaHsIBa CMeTKaTa ¥ KapTarTa.

“Bue” o3HayaBa IOCOYEHUST TUTYJISIP HAa CMeTKa, KOUTO €
YIOI'BJTHOMOIIIEH ITOTpeOuTeNn Ha Paysera cMeTKaTa U mMiaaTexXHaTa KapTa
Visa, KaKTO ¥ BCEKM OOMBJIHUTEJIEH KapTOObpZKaTeIl.

“Hue”, “Hac” unm “Hali/Hamia” o3HadaBa "Finansines paslaugos
Contis" UAB unu guctpuOyTOpP®T, OelcTBall OT uMeTOo Ha "Finansines
paslaugos Contis" UAB.

B cmyuaii, 4e UMaTe BLIIPOCH, MOXKETE a Ce CBbPIKETE C HAIIUSA OTHOE]
“O0cnyKBaHe Ha KJIIMEHTH” Ha:

e Tenedon: +359 2 49 49 770 (pa3roBopuTe ce TaKCyBaT CIIPSIMO

CTaHOapTHUTE MECTHHU TaKCH);

Email: support@paysera.bg

OunauH: Bre3Te B cBOs Paysera akayHT Ha www.paysera.bg u
KJINKHeTe BbPXy CoobweHus > Hanuweme cvobueHue;

e MoOMIHO NPUIOXKEHNE: KIIUKHETE BbPXY I[Ipogus > Bpw3ka c
"ObcayxceaHe Ha kaueHmu" BbB BallieTo MOOUITHO IPUIIOKEHUE U
HU M3OpaTeTe ChOOIIEeHUE;

e [loma: Paysera LT, UAB, Pilaites pr. 16, Vilnius, Lithuania.

IInaTexxHaTa KapTa Visa U CMeTKaTa KbM Hes Cce u3gaBaT OT
Finansineés paslaugos Contis UAB, ¢upmen kog 304406236,
perucTpupalo B Perucrbpa Ha IOpuOUYeCKUTE nuila Ha PenyOnuka
JInTBa, cbC cemanuile B JIuTBa, rp. BunHioc, yi. 'equmuHOo Ne 20.
IIpuTexkaBaMe JIUIIEH3 3a APYXKECTBO 3a eJIeKTPOHHU mnapu Ne 53 oT
maTa 23.072019 r., usgageH oT LleHTpanHa 60aHKa Ha JIuTBa, KOSITO € U
HalllUAT HaJ30PeH oprax, ¢ agpec B JIutea, rp. Bunxtoc, LT-01103, yi.
I'eguMmuHaO Ne 6, LT-01103, Tenedon +370 800 50 500. MoxkeTe Oa
IIOJIY4YUTE OOMNBJIHUTEIHA HHpopMaIusa oTHOCHO LleHTpanHa OaHKa Ha
JImTBa Ha https://www.lb.lt/en. Bamnrata kapTa Visa ce pa3npocTpaHsaBa
oT “Paysera LT” UAB.
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1. KakBO nmpeacraBjisiBa IIaTe2KHaTa Kapra Visa u
CMeTKaTa KbM HesA?

CMmeTKaTa Ha IIJlaTeXHaTa KapTa Visa € CMeTKa 3a €JIEKTPOHHU IIapH,
OT KOSATO MOXKeTe Ja HapeXaaTe U IoJiyyaBaTe IJialllaHusd.

KapraTta Visa e mjaTexHa KapTa Visa, KOsiTO MOxe fa Obae
M3II0JI3BaHa I10 IeJINA CBAT B JIOKAIIMK, KOUTO IMpUeMaT KapTHu Visa.
Moxke ma Obae u3noja3BaHa OHJIaWH, B MarasuHU, I10 TejaedoHa UJIN 3a
TerJieHe Ha Iapu oT OaHKoMar.

MozkeTe ga u3pas3xoaBaTe IIapUYHU CPefacTBa caMo [0 pa3Mepa Ha
cyMarTa, C KOsSITO CTe 3aXpPaHM/IM CMeTKaTa Ha KapTa Visa. 3aToBa e
Ba’KHO BCEKHU II'bT, IPEOHU Ja HapeauTe IPeBo/ WUIH fa U3M0JI3BaTe
KapTaTa, [la Ce YBepuTe, Ye pasIrojiaraTe C JOCTAaThbYHO HAJTMYHOCT II0
KapToBaTa cMeTKa. [TapuyHNTe cpeacTBa II0 Ta3d CMeTKa He ca OaHKOB
OEeIo3UT U He TeHepuparT JOXOOHOCT momd dopMaTa Ha JIMXBa.

2. Ko MozKe Ja nmopbhya IlaTezkXHa Kapra Visa u
CMeTKa KbM Hes?

3a ma Bu 0bpe u3maneHa miaTeXkHa KapTa Visa ¥ OTKpHUTa KapToBa
CMeTKa, € Heo0X0ouMO Ja MMaTe HaBbpPIIleHU IIoHe 16 roguHu U IOa
rMaTe IMOCTOSIHHO MECTOXKUTEJICTBO B bpzkKaBa oT EM3. MoxeTe na
3asIBUTE KapTa €OUHCTBEHO aKO CTe KJIHEeHT Ha [IuctpudyTtop (umarte
OTKpuUTa Paysera cMeTKa, U3IBJIHUJIU CTE IIpolieaypara o
naeHTHGUKaIusa, n3uCcKBaHa oT JuctpubyTopa, ¥ CTe IIOTBbPANIN
CBOSITa CAMOJIMYHOCT). 3a a Ch OTKpUeTe CMeTKa B Paysera e
HeoOXOOUMO JIa IPegoCTaBUTE UMEUI afdpec U HOMeP Ha MOOUJIeH
TenedOoH 3a BPb3Ka ¢ Bac. ®u3ndeckKuTe JuIla MoraT aa OTKPUAT 40 9
CMETKH, a IOpUOUYECKUTE JINila pal3mnojaraTt ¢ Bb3MOXKHOCT 3a 20
CMETKH.

3. Mora 14 ga mopb4aM IJIaTezKHa KapTa Visa 3a
OPYyro Juie ype3 MOsi aKayHT?

MoxeTe Ja 3agBUTE OOIIBJIHUTEHA [IJIaTeXHa KapTa Visa 3a



OOITBJIHUTEJIEH KapTOObpzKaTell U MoxXe Ja Bu Obae HauynciieHa Takca,
KOSITO € YKa3aHO B TabiuIilaTa C TakKCu U TUMUTH (pa3nen 33).

OO BIHUTENHUAT KapTOObp2KaTel TPsiOBa Ja uMa HaBbPIIEHU
MUHUMYM 14 rogunu. ChC 3asd9BABaHETO Ha OOITbJIHUTEJIHA KapTa 3a
opyro nuile, Bue ce cbrinacsiBaTte ma My Obae u3gameHa KapTa, C KOSTO
pa3pellaBaTe Ha CHIIKS Ja U3BbPIIBaA TPaH3aKIuU OT Baillie ume.
HONBIHUTEIHUAT KapTogbpaKaTesl UMa OOCTBII 0 cpeacTBaTa I10
CMeTKaTa Ha BamlaTa miaTexxHa KapTa Visa ¥ 3a Hero ca B CUJia
CBIIUTE JIUMUTH.

Bue ce chriacsiBaTe ga HOCUTE OTTOBOPHOCT 3a BCUYKH TPaH3aKIINH,
U3NBbJIHEHU OT BCEKH MOIIBbIHUTEJIEH KapToabpKaTel, 3a
M3M0JI3BAHETO Ha JOMbJIHUTEJIHATA KapTa, KaKTO U 32 BCUYKHU TaKCH,
KOUTO € Bb3MOXKHO fa ObIaT IIPUI0KEHN KbM JONbIHUTEIITHHUS
KapToabpKaTell.

4. KakK Mora Ja OTKpHsi CMeTKa KbM IVIaTezKHa KapTa
Visa?

MozeTe Ja HalpaBUTe 3asiBKa Ype3 Halllnsg yeOcauT.

IIpenu ma Bu oTkpueM cMeTKa U fJa Bu u3mageM KapTa, Iie u3uckKaMe
JoKa3aTeJICTBa 3a BallaTa caMOJIMYHOCT, KaTo MOXKe fa ObaaT
IIOMCKAaHU JOoKa3aTeJICTBa U 3a Bamug agpec o MecToxuBeeHe. Moxe
oa ce HaJIOXKU [a HU IMPeaoCTaBUTe HOKYMEHTH KaTo IMacIlopT,
I10(pbOPCKa KHUKKa, HAallMOHAJIHU JOKYMEHTH 3a CAMOJIMYHOCT,
OUTOBY CMEeTKH, OAHKOBU M3BIE€YEHUS UIU OPYTrd JOKYMEHTH, 3a Ja
IIOTBBPOUTE CBOSATA CaMOJIMYHOCT. CBINO Taka, Iie € HyKHO [a
W3BBPILIUM IIPOBEPKHU I10 E€JIEKTPOHEH II'BT.

ITpu moppYKaTa Ha KapTa(-1) e HeoOX0OuMO Oa pa3lmojarare C
OOCTAaTBYHO CpefcTBa o BallaTa Paysera cMeTka, Taka 4e fa
IIOKPUETEe TAaKCUTE 3a M3JaBaHe M IOCTaBKa Ha KapTaTa, KaKTo U
II'bPBaTa MecedYHa TakKca 3a 00C/Iy>KBaHe Ha KapTaTa. AKO pa3MepshT Ha
cpencTBaTa o BaitaTa cMeTKa B Paysera He e mocTaTb4eH, HAMa Oga
MOXKETe J1a mopb4yaTe KapTa(-m).

TakcuTe 3a u3JaBaHe U JOCTaBKa Ha KapTa Ce yObpP2KaAdT aBTOMATHUYHO
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IIpu IIOpbYKaTa, a MecedHaTa TaKca 3a 00CiyKBaHe Cce yObpxKa B
MOMEHTAa Ha aKTHBHpPaHe Ha KapTarTa.

KapTtaTta ce gocTtaBsa Ha KiiMeHTa 110 IIolaTa Ha IIOCOYEeHUSI OT HETO
agpec B paMKuTe Ha 00 (1recTtmeceT) HU OT gaTaTa Ha IIOopb4YyKaTa. AKO
KnueHTHT He MOJIy4Yu KapTaTa B PaMKUTE Ha eOUH KaJleHOapeH Mecel],
e HeoOxoguMo ga mHdpopMmupa MHCTUTYyIUSATA 3a TOBA 0OCTOSITEJICTBO.

AKO ce ycTaHOBH, 4ye KIHMEHTHT He e nmonyuyusl Kaprata He 110 BUHA Ha
KnreHTa, nu3npaTeHaTta KbM HEro Kaprta ce OJ10KHpa TparlHO U Ha
KnreHTa ce m3maBa U u3npaiiia 0e3IlaTHO HOBa KapTa. AKO KIueHTBbT
He II0JIYYHX M BTOpaTa KapTa, TOM MOXKe [a II0JIy4Yd HOBa KapTa B oduc
Ha Paysera.

5. Kak Ja 3amo4yHa Ja M3MI0JI3BaM KapTara Visa u
CMeTKaTa KbM Hes?

BepnHara 1om IIOJIYHHUTE KapTaTa CH, TpH6Ba da ITIOJIO2KUTeE ITIOAOIINCa CH
Ha JIEHTaTa 3d IIOAIINC, PA3II0JI0O2ZKEHA Ha 3daHaTa CTPadaHaA Ha KapTaTa.

Cnepn ToBa TpsiOBa Ia aKTUBHUPATE KapTaTa. ToBa MoxKeTe fa
HaITpaBUTE KAaTO Be3eTe B CBOS akKayHT B Paysera Ha www.paysera.bg.

3a Ja MoxKeTe Oa U3BbpPIIBATE IIJlalllaHus C KapTaTa U Ja TerjuTe CyMU
oT OaHKOMAT, € HeoOxoouMo Oa pasmnoinarate ¢ [IMH Koma Ha KapTaTa
cu. [IMH KoOobpT Ha KapTaTa € HaJIudeH BbB Balllugd OHJIaiH aKayHT B
Paysera nipu akTUBUPaHETO Ha KapTarTa.

C akTHUBHPaAHETO Ha KapTaTa, Bue ce cwhriacsiBate ¢ HactosiuTe OO
yciioBU4A. [10 OTHOLIIEHVE Ha OTKPUBAHETO Ha CMeTKa B Paysera KbM
Bac ce mpuiarart ¥ BCUYKM pa3nopendou Ha ['eHepamHOTO
CIIOpa3yMeHUe 3a IIJIaTeXKHHU YCIIYyTu 3a QU3NUYECKU UJIU I0PUOUIECKHN
JIAIla, KakTo U JlonbiHeHneTo “IInaTeXHu MHCTPYMEHTH .

BarraTta KapTta TpsiOBa ga Oble akKkTHBHUPAHa B PaMKUTE Ha 3 Mecelia OT
maTaTa Ha M3aBaHeTo . B IpoTuBeH ciy4dau T4 11e 0bae
aBTOMATHUYHO aHyJIMpaHa U CMeTKaTa KbM Hesl MOxXKe ma Obae 3aKpuTa.

AKo cTe mopb4Yaliy KapTa Ha OPYyro jaulle, Balra oTTOBOPHOCT € fga My
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IIpeocTaBUTe HeoOxXoauMaTa MHGopMaliis 3a akTUBHUPaHe Ha KapTaTa
U nony4daBaHe Ha [TMMH kopn. AKO OONMBIHUTEIHUAT KapTOObpKaTell
3all04YHe [1a U3I0JI3Ba KapTaTa, TOBa Ce MpueMa 3a IIOTBbPXKOEeHUE, Ue
CTe T'0 3am03Haau C HacTtosmuTe OOIMU YCIIOBUS U Y€ OOIIbIHUTEITHUST
KapToOgbpzKaTell TU € IIPUel.

B cmyugaii, 4e IOUIEHCKUST MUK € C HapyllleHa IISIJIOCT UJTH Bb3HUKHAT
ChbMHEHUS, Ue KapTaTa MOXe Jla e Ouia u3BajeHa OT MIJIUKa, He
aKTUBHPANTE KapTaTa. He3a0aBHO yBegoMeTe 3a ToBa [JuctpubyTopa
(B paMKHUTe Ha 24 4Yaca) ¥ BbpPHETE IIJIMKa C KapTaTa oOpaTHO Ha
IOuctpudbyTopa.

>6. Kak ma npomensi ceosa ITMH kKona?

AKO xkejaeTe ga npoMeHuTe cBos ITMMH Kom, MoxkeTe Ja ro HalpaBUTe
eOIVHCTBEHO Ha OaHKOMAT, ITpeajarailll OniusaTa 3a yIIpaBjieHue Ha
I[TMH. MoxeTe ma oTkpueTe 0aHKoMaT c onmuda "IIpomsHa Ha [TMH" Ha
https://www.visa.com/atmlocator. MoxkeTe ma u3mos3BaTe OIIUATa 3a
HanoMHsiHe Ha IIWMH upe3 Bamiusa oHIaWH aKayHT Ha wWww.paysera.bd.

7. KaK Ia 3aXpaHsi CMeTKaTa KbM IlIaTezKHa KapTa
Visa?

MoxeTe Oa U3BBPIINUTE 3aXpaHBaHe OT CBOsiTa CMETKa OT
raaTdopmMaTa Ha www.paysera.bd.

BpemeTo 3a 3aBepsiBaHe Ha CpeacTBa mo BairaTta cMeTKa 3aBHCH OT
M3M0JI3BAaHUSA METOI Ha 3aXpaHBaHe. HsaMa Bb3MOXKHOCT Ja 3aXpaHBaTe
KapToBaTa CMeTKa 4Ype3 IIPeXBbpJisHe Ha CPefCcTBa OT KapTa. MoxeTe
Ia U3BBPIIBATE Pa3lljalllaHKus eJUHCTBEHO C HAJIMYHUTE II0 CMEeTKaTa
CpeIcTBa [0 pa3Mepa Ha MaKCHUMaJIHUs OajlaHC II0 CMeTKaTa.

3a BCSIKO IIJIalllaHe 1o BalllaTa cMeTKa MoxKe Ja Obae HaducjeHa
TaKcCa, KOSITO MO2Ke fJa Obae palrienaHa B TabjuilaTa C TaKCHU U
nuMuTHU (pa3gen 33). 3a BaimaTta cMeTKa ¥ KapTa ce Ipuiarat
oIpenesieHn MUHUMAJIHA ¥ MaKCUMAaJIHA JIMMUTH U YCJIOBHUS 3a
13I10JI3BaHe, KOUTO Ca OIMCaHHU MOAPOOHO B TabnuilaTa C TAKCH U
TuMuTH (pa3gen 33). 3ama3BaMe CH IIPABOTO Ja OTKaXKEM Jia IpHeMeM
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KOHKPETHO IJIalllaHe, aKo ITogo3MpaMe KakKBaTo U [a € He3aKOHHa
OEUHOCT UJIM B CJIydal Ha OPYTU U3KIIOYUTEIHU 00CTOSATEJICTBA.

CpepncTBaTa 1ie 0baaT 3aBepeHU 110 BallaTa KapToBa CMeTKa BeJHara
cieqd KaTo T MOJIy4YuM. Bb3MOXKHO € B OIIpeneleHu clydaun
3aBepsIBaHETO Ha cpeacTBaTa IIo BamraTta cMeTKa fa ce 3ab0aBu [0 TPU
padoTHu gHHU. [TomoOHO 00CTOSATEJICTBO MOXKe Ja Bb3HHMKHE, KOraTo 3a
TPaH3aKIMsITa Ce M3MCKBa MOTBbPKAEHNE OT OaHKaTa Ha HapeouTeJs.

B cny4yau, ye 110 BalllaTa cMeTKa € IIpexXBbpJieHa IMo-rojigMa cyMa II10
IIOTpPeIllKa, CH 3alla3BaMe IIPaBOTO Aa AeduTtupaMe cMeTKaTa C
HaABHUIIIEHAaTa CyMa C LieJI KOpUrupaHe Ha IjaTeXXHaTa TPaH3aKInsd.

8. KakBH TpaH3aKIIMUM MOra Ja U3IIb/JIHABaAM?

MoxeTe ma u3mnoji3Bare BalllaTa mnjaTexHa KapTa Visa, 3a ga
aBTOpU3HpaTe CIeOHUTE TPaH3aKIUU KbM THPrOBIM, KOUTO IIPpUeMaT
IIJIalllaHUS C IIJIaTeXXKHa KapTa Visa:

e IInamanus ¢ Kapra ¢ yun ¥ ITMAH, kaTto mocTtaBuTe BalliaTta
IjlaTekHa KapTa Visa B TepMuHasa u BbBeneTe cBos [IMH;

e IInmamraHusA C KapTa C MarHUTHA JIEHTA KbM BCEKHU THPIOBEL],
KOUTO He MOXe [1a npuema Kaptu c yun u [IMH, KkaTo nnognuiiere
OOKYMEHTa 3a IIpomaxkoa;

¢ Be3KOHTAKTHH IIJIalllaHMUsI C KapTa 4Ype3 IJIb3BaHe Ha
IJIaTeXXHaTa KapTa Visa Haj 0e3KOHTAaKTHHUS KapTOB YeTell;

e OlIa¥H IUIallaHHS C KapTa KbM OHJIAHH THProBIIH Upe3
IIpenocTaBdHe Ha DJaHHUTE 3a IIJlaTeXXHaTa KapTa Visa U Ipyru
OaHHHU 3a CUTYPHOCT, KaTo UOeHTU(PUKAIIMOHHUTE OaHHU 3a
Bammsa Kof 3a CUTYPHOCT, ChI'JIACHO U3NCKBAHETO Ha OHJIavH
THhPrOBELQ;

e IInamaHe C KapTa Ha NOPBbYKa II0 IMOIaTa UM I10
TeaedoHa KbM THPrOBIIM Ype3 MPeaoCcTaBsAHe Ha JaHHUTE Ha
IjlaTeXXHaTa KapTa Visa, CbrjlaCHO U3MCKBAHETO Ha ThProBela;

e TerjieHe Ha CyMH OT OAHKOMATH C JIOTOTO Ha Visa, KaTo
IIOCTaBuUTe BamiaTa miaaTexkHa KapTa Visa B 0aHKOMAaTa, BbBEIETE
cBoda IIMH Kopm u criegBaTe UHCTPYKLIUUTE;

e TInamaHHs C eJICKTPOHEeH nopTdens, KaTto fobaBuTe Baiara



KapTa KbM nopTdennute Ha Samsung Pay, Google Pay unu Apple
Pay (koraTo ca HaJIM4YHU) B MOOUMIHUS CU TeJle(OH U IIJTb3HTE
MOOMIHNS TenedoH Hag Oe3KOHTAKTHUS KapPTOB YeTell UIn
I10JI3BATe eJIEKTPOHHUSI HOopTdens oHlanH. Bue aBTOpHU3upaTe
TPaH3aKIUuATa C eJIEKTPOHHUS NOPTQens, U3II0I3BaKu
IIPOTOKOJIA 3a CUTYPHOCT Ha Bamus moOuneH tenedoH, KOUTO
MOK€e Ia BKJIIOUBa OmoMeTpUYHa MH(pOpPMaIusa, KaTo IPBHCTOB
OTIeYaThbK WU JINIEBO pa3lO3HaBaHe.

[TomoOHO Ha Opyru pa3namniaTe/IHd KapTU, He MOXKeM J1a
rapaHTHpaMe, Ye ThProBeIIbT UJINM OAHKOMATHT IIle IIpreMaT BamiaTa
KapTa.

B monbiiHeHue, Bb3MOXKHO € [Ia Ce HaJIOXKU [1a BbBEOEeTe eqHOKpPaTeH
KO 3a IMOTBBPXKIOEHWE UIU OPYIr'U JaHHU 3a CUT'YPHOCT, BKIIIOUUTEIIHO,
aKO € Haln4Ha U cTe m30pasu TO3M TUIl NAeHTu(PUKALIUSI,
OoumoMeTpUYHa MHPOPMaIlMs, 3a Ja IIOTBbPANTE TPaH3aKIUATa UIM Oa
HallpaBUTe IIPOMEHHU B akayHTa. EJHOKpaTHU KOOOBE 3a
IIOTBBPKOEHNE Ce U3IIpallaT Ha HOMepa Ha MOOUIHUSA TenedoH,
perucTpupaH BbB Balus Paysera akayHT.

BepgHara oM TpaH3akKlusaTa ObOe IMOTBBPOEHA, Ile YObPKUM TaKcaTa
3a TPaH3aKIUATa OT HaJIMYHUS OajlaHC IO cMeTKaTa Bu. Takcure ce
IIpHCIIafgaT 10 BPpeMe Ha NOTBBPXKOEHNETO Ha TPaH3aKIIusTa NN IIPU
IIOTBBPXKOEHNE Ha oIlepalusiTa B cucTeMarTa Ha Visa. [leTauiHa
nHPOpMallis Ha BCsIKa eJHa TPaH3aKIiKs, BKJIIIOYUTEIHO 3a
yObpKaHUTE TaKCH, € OOCThIIHA BbB Balliusa oHIauH akayHT B Paysera.

Crnepn KaTo IOJIyYHUM MOTBBPXKOEHNE 3a TPAaH3aKIIMATA, Ile IPEXBbPIUM
cpeacTBa KbM ThProBella B paMKHUTe Ha 3 JHU UK KbM OaHKa WIHN
dbrHaHCOBA MHCTUTYIIUS - B JEHS, B KOUTO MOJIYYUM aBTOPU3AIUSI, UIIU
B JIeHsI, B KOMTO CTe IMOKMCKAJIX MJIalllaHeTo ma Obae U3IIbIHEeHO IIPHU
TPaH3aKIIMM ChC 3afafieHa Obaela gaTa. 3a TPaH3aKIUU ¢ KapTa Visa
TPaH3aKIUsTa Ie Obe mojJydyeHa B MOMEHTAa, B KOUTO IIOJIyYUM
MHCTPYKIIMS 3@ TPAH3aKIIUSATa OT ThProBelia UJIX OT ollepaTopa Ha
OaHKOMAaTA.

9. Mora 14 o1a OTMEHs TPaH3aKIIUuA?



B moBeuyeTo cliyyaum Bede MOTBHPOEHA TPaH3aKIUg HAMa Bb3MOXKHOCT
ma 0Oboe oTMeHeHa oT Bac. Benpeku ToBa € Bb3MOXKHO Jla OTMEHUTEe
Bede IIOTBbPAEHAa oIlepalus, KoraTo HEMHOTO U3II'bJIHEHHE e C Obellla
maTa. B ciydai, 4e e mocoYyeHa KOHKpPETHa JaTa obade, He MOXKeTe fa
OTMEHUTE TPAH3aKIMsTa Cled Kpas Ha pabOTHHUS OeH, IpeaxoxXKaalll
IIoco4YyeHarTa marTa.

3a Ta OTMEHUTE Beuye IIPEJOoCTaBeHO IIOCTOSSHHO IOTBLPXKOEHUE 3a
IJIalllaHe C IJIaTeXHa KapTa Visa, € HeoO0X0OuMO a YBEJOMUTE
ThProBella 3a TOBa Npeau Kpas Ha paOOTHHUS OeH, IpeOxoxKaall JeHs, B
KOUTO TpsiOBa Ja ce U3BBPIIM TPaAH3aKIUATa, KaKTO U Ja HU
IIpegoCcTaBUTE KOIIME OT YBEIOMJIEHHETO, aKo Obe ITOMCKAaHO TaKOBa.

3a oTMsHaTa Ha TpaH3aKIUsa e Bb3MOXKHO Ja Bu Oboe HauucieHa
TaKca 3a aHyJIupaHe (BuxKTe TabiuIilaTa ¢ TaKCH U JIUMUTHU (pa3gen

33))

10. Mora ix Ja U3BBbPIIIBaM IVIallIaHUA B
yyXKaecTpaHHa BajayTa?

OcHoOBHaTa BajlyTa Ha BaillaTta KapTa € e€Bpo. IIpu MoKyIiKa uiu
TerieHe Ha OaHKOMAaT BbB BajlyTa pa3/IMdHa OT BaJiyTaTa Ha KapTara,
HUe I1le OOMEeHHUM CcyMaTa B €BPO, U3I0JI3BaKi OOMEHHUS KYypC,
ornpepesieH oT Visa B fjeHss Ha 00paboTKa Ha TpaH3aKIlusTa. [laTaTa Ha
00paboTKa Ha TpaH3aKIMusaTa MOXKe Ja He ChBIaza C JaTtaTa, Ha KOSTO
TsI € UHUIIMKUPaHa.

AKoO n3nosn3BaTe Ballata feHOMHHNPaHa B €BPO KapTa B eBpoIencKa
ObPZKaBa, KOATO He U3I0JI3Ba €BP0O, MOXKe [a IIOJIYYUTE U3BECTUE OT
Baimus gocTaBYMK, IOKa3Balllo M3M0JI3BaHUS OOMEHEH KypC U cyMaTa B
€BPO, 3aeJHO C IPOoLleHTHATa pa3jiuka MeXay Kypca, IIPpUI0XkKeH OT
KapToBaTa CHCTeMa M Kypca Ha EBpomnelickaTa IleHTpajlHa OaHKa

(ELIB) .

3a BcsKa 1mogo0OHa orepalius Ie Obe HaulncjieHa TakKca 3a
MeXOYHapoOoHa TPaH3aKIus (BUXKTe TabnauilaTa C TAKCHU U JIMMUTU
(pa3mgen 33)).



KoraTo 3axpaHuTe CMeTKaTa Ha IIJlaTeXXHa KapTa Visa BbB BaJyTa,
pas3jinyHa OT €BPO, cCyMaTa Ife Obe aBTOMAaTHYHO IIpeBalyTUpPaHa B
ChOTBETCTBHE C BalIyTHUSA KypcC Ha [IucTpudOyTOpa, BaluaeH B
KOHKPETHUS MOMEHT. Ba/llyTHUAT KypcC Ce aKTyalu3upa IIOCTOSSHHO U €

nyO0nuKyBaH Ha ye0 caiita Ha Paysera.

Bcuuky mpoMeHu B 0OOMeHHUS KypC, U3II0JI3BaH 3a IIpeBajiyTUpaHe Ha
TpaH3aKIUU B Apyra BajyTa, Iie ObJaT oTpa3eHu He3abaBHO.
HMudopmManysa 3a BaJlyTHUS KypcC, IIPUJIOKEH Ha OIIpelesieHa JaTa 3a
TPaH3aKIIUs, U3BbPIlIeHa BbB BajlyTa, pa3IudHa OT €BPOo, € HaJIu4yHa

TYK.

11. 3a KakBO He MOra Ia U3II0JI3BaM CBOsATA
IJIaTeXKHa KapTa Visa?

KapraTa He MoxKe ma Oble M3M0oJI3BaHa 3a He3aKOHHU Ilesi. KaprTarta
He MOXKe fa Obae M3MoJI3BaHa U 3a HIKOU CHelu(PUYIYHU OIepPaluin.
IToBeye mmogpoOHOCTH ca HAIMYHU B 4. 9 Ha 'eHepanHOTO

CIIOPA3YMEHHNE 3a ITJIaATE2KHUW VCIIYT'H

12. Kak ga nmpoBepsi cMeTKaTa KbM MOSITA IIJIaTeXXHa
Kaprta Visa?

MoxeTe ma nmpoBepuTe OajlaHCa Ha CBOSITa KAPTOBa CMEeTKa CUTYPHO
Ha Hammsa yeb cauT. MI3BjledueHUeTOo 10 CMeTKaTa ChAabpzKa clegHaTa
MHPOPMALIUS:

e [IOJIy4YaTeJIsd Ha BCSIKa TpaH3aKIKWsa ¥ OCHOBaHUE 3a IIjIalllaHe,
KoeTo Bu 1mo3BossBa Ja ugeHTU@UIupaTe BCIKa TPaH3aKIINSsI;

¢ CTOMHOCTTA Ha TPaH3aKIUATa BbB BajlyTaTa, B KOSATO €
N3BBbPIIeHa UIn JebuTHupaHa II0 CMeTKaTa;
CTOMHOCTTA Ha yObpXKaHUTEe TaKCHU 3a TPaH3aKIUATa;
BaJIyTHHUS KyPC, KOUTO € MPUJIOKEH 3a TpaH3akIiusa (KoraTto e
IIPUJIOKUM TaKbB); U

e JaTaTa, Ha KOSITO TPaH3aKIUsATa € IIOTBbPAEeHa UJIK OTpa3eHa I10
CMeTKarTa.

Ta3u nHbDOopMaIlls € JOCTBhIIHA 110 BCSIKO BpeMe BbB Baminst oHIaliH
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akayHT B Paysera, 0e3mniaTHa € 1 MOXe Oa ObIde ChXpaHsiBaHA U
BB3IIPOM3BEKIaHa ITPU HEOOXOOUMOCT. XapTHEeHU U3BJIeYeHUsI ce
IIPEeJOCTaBsAT MPHU IIOMCKBaHE U 3a TSIX Ce HAa4YHCJIsBa TakKca (BHUIKTE
TabJIKIIaTa C TAKCU U JTUMUTH B pa3gen 33).

B monbiHeHKe, Bb3MOXKHO € JJa Ce HaJIOXKM Ja BhBeJeTe eJHOKPaTeH
KOJI 3a IIOTBBbPKAEHNE UJIN OPYTrd JaHHU 3a CUTYPHOCT, BKJIIOYUTEJTHO,
aKO e HaJIu4YHa U CTe U30pajid TO3U TUIl UAeHTHU(PUKAIINSI,
oumoMeTpUYHa MHPOPMaAIU, 3a [a IIOIy4YuTe OOCTBHII IO CBOSITA
cMeTKa. EmMHOKpaTHU KODOBEe 3a IIOTBBPKAEHNE ce u3npaliaT Ha
HOMepa Ha MOOuIHUuS TernedoH, perucTpupaH BbB Bamiusa akayHT.

13. KaKkBa e BaJIHAHOCTTA Ha IaJITeKHa KapTa Visa?

BaitaTta KapTa e BajJugHa 3a CpoK oT 4 rogunu. Cren garaTa Ha
M3TUYaHe Ha CPOKa Ha BAaJIMOHOCT HSIMa Ja MOXKETe [a M3II0JI3BaTe
KapTaTa cu. ToBa crmopa3dyMeHMte ce IIpeKpaTsBa, Korato BalraTa
KapTa Oble aHy/IUpaHa NN U3TeUe HelHaTa BaJIuOHOCT 1 He ObJe
rpeu3nageHa.

Crnepn n3Tn4yaHe Ha BaJIMOAHOCTTA Ha KaprtaTa (-ute) 1me Bu O0bae
M3OaJgeHa aBTOMaTU4YHO HOBa KapTa (akKo B Cpok oT 90 gHu mpenu
maTaTa Ha M3TH4YaHe Ha KapTaTa € U3BbpIleHa II0OHEe eHa IIJlaTexKHa
TPaH3aKIUI C KapTaTa) U 11ie ObJe u3npaTreHa Ha aJgpeca, IIOCOYEeH OT
Bac B cuctemara Ha Paysera.

AKO KenmaeTe KapTaTa fa ObIe JocTaBeHa Ha APYT agpec, TpsOBa da
IIOCOYMTE TOBa B CBOS aKayHT B cricTeMaTa Ha Paysera He MO-KbCHO OT
30 mHU 1Ipeagu U3TUYaAHETO Ha CPOKa Ha BaJIUJHOCT Ha KapTarta,
CBIJIaCHO MHCTPYKIIMUTE, IIPEeOOCTaBeHU B cucTeMaTa Paysera.

3a u3gmaBaHETO M OOCTaBKaTa Ha HOBa KapTa(-u) ce mpusaraTt
CTaHOAPTHUTE TaKCH. TaKCHUTe Ce yObpKaT aBTOMaTHU4YHO OT BamraTta
Paysera cMeTKa B MOMEHTa Ha IIOJHOBsSIBaHe Ha KapTarTa.

14. AMa 14 IMMHUT 3a TPAaH3aKIUH C IUIaTEeKHa KapTa
Visa 1 KapToBaTa cCMeTKa?
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MoxeTe ma u3pa3xogBaTe caMO CpefcTBaTa, C KOUTO pasIojiaraTte Imo
BaitaTa KapToBa cMeTKa. JIMMUTH Ce npujaraT M 3a TerjieHe Ha CYMU
oT 0aHKOMaT. Moxe ma ObOaT NPUIOXKEHU JIMMUTH M 3a pa3Mepa Ha
TPaH3aKIMUTEe, KaKTO U 3a Oposi TpaH3aKIUU, KOUTO MOXKETE Ia
n3BbpmnuTe. [Ipernemaite TabnuilaTa C TaKCU U TUMUTHU (pa3gen 33) u
Baivsa oHIaH akayHT B Paysera 3a noBedye nH@opmalus.

AKO 110 HIKaKBa IIPUYKMHAa Ce N3BBPINU TPaH3aKIMsA, KoraTo mo BaiaTta
CMeTKa HsSIMa JOCTaThYHO HAJIMYHOCT, Ille TPsiOBa Ja HM Bb3CTAHOBUTE
pa3nmnKaTa, OCBEH aKO TOBa He € CJIeACTBHE OT I'PellKa Ha ThProBella,
KbM KOTOTO € HapeOeHOo IJialllaHeTo.

MozxkeM ga npucrnagHeM HeJocTuralllaTa cyMa OT KOSITO U [a € KapTa,
KOSITO UMaTe IIPH Hac, UJIK OT CPeAcTBa, KOUTO BIIOCJIEICTBUE
IIpeBekagaTe II0 CBOsITa CMeTKa. Bb3MOXKHO e [a JeaKTUBUpaMe
BaluTe KapTH, JOKAaTO OTPUILATEIHUAT OajlaHC He Obae MOKPUT.

15. KakBo TpsiOBa Ja HanmpaBsi, aKO Ca MH HaJIB3€eTH
TAaKCH HJIH Ca MM HAaYHCJ/IEHH TAaKCH 3a TPaH3aKIIuH,
KOHUTO He CbM U3BBbPIINWI/-a?

AKO peIuTe fa OCIOPUTE TPAH3aKIMs, KOSITO e Ouiia u3BbpIIeHa C
BarraTa KkapTa, € Heo0X0auMO IIHEPBO [ia Ce CBbPzKeTe OUPEKTHO C
ThPTOBeIla, Thil KATO TOBA MOXKe a YCKOPH Ipolieca Ha pelraBaHe Ha
cnopa. AKO CIIOPBT He MOKe fga Obe pa3pellleH ¢ ThProBela uin
OCIIOpBaTe Apyra IlaTeXHa TPaH3aKIMs, € HeoOXOguMo Aga ce
CBBbp2KEeTe C Hac He3abaBHO, HO He MO-KhCHO OT 13 Meceria, cjieq KaTo
y3HaeTe 3a HeoTopHu3upaHa MJIHM HeIIPaBUJIHO U3ITbIIHEeHa IIJIaTeXHa
TPaH3aKIHSI.

KoraTto HM yBeJOMUTE, Ye U3BBPILUEHO IIJIalllaHe He € pa3pelleHo OT
Bac u He e B CbOTBETCTBHE C HacTtoAmuTe OOIIU YCIOBUS, U CTE
IIpennpuesd BCUYKY pa3yMHU MEPKH, 3a Oa 00e3mednuTe CUT'YPHOCTTA
Y 3alliMTaTa Ha IIepCOHAaJIM3upPaHUTE JaHHU 3a CUT'YPHOCT U BailaTta
KapTa, He cTe pa3kpunu csod [IMH kKo uiau maHHM 3a CUTYPHOCT Ha
OPYTrHY Iulla U He CTe U3BbPIIBaIM HEIIPaBOMEPHU OEUCTBUS, HUE 1€
W3BBbPILIUM CIIEJHUTE OEUCTBUL:



(a) 11e Bu Bb3CTAaHOBUM CyMaTa Ha HEOTOPU3UPAHOTO IJIalllaHe; U

(b) me Bb3cTaHOBUM OajlaHCa IO IJIaTeXXHAaTa CMEeTKa B CbCTOSITHUETO, B
KoeTo Ou Oul, Impenu Ia € U3BbPIIEeHO HEOTOPU3UPAHOTO MIialllaHe.

OcCBeH ropeonucaHoTo, He HOCUM Opyra OOIBIHUTEIHa OTTOBOPHOCT
KbM Bac. AKO JaHHUTe 3a IoJjiydyaTeJsisa, IpenocTtaBeHu oT Bac, ca
HETOYHHU, He HOCUM OTIOBOPHOCT 3a HEU3N'bJIHEHUE UJIU HEIIPABUTHO
U3NbJIHEHNE Ha IIJlaTeXXHaTa TpPpaH3aKILMs, HO 1€ I[I0JIOXKUM pa3yMHU
yCUJINA Oa Bb3CTAaHOBUM CyMaTa Ha IIJlaTeXXHaTa TpaH3aKIudg U ine Bu
yBEeOOMUM 3a pe3yiTara.

HNwmMmaTte IIPABO Oad ITOMCKATE€ Bb3CTAHOBABAHE Ha CYMH BEB BPB3Ka C
TPAH3adKIIHNH, KOI'aTO:

e TpaH3aKIIMsITa He € IIOTBbPIOeHa B ChOTBETCTBUE C HACTOSIINTE
OO1u1 yCIIOBUS;

* HHEe CMe OTTOBOPHH 3a HEM3BBPIIEHA UM HEKOPEKTHO U3MNbJIHEHA
TpaH3aknusd. [Ipu Te3u obcTosgTencTBa 11ie Bu Bb3CTaHOBUM
CTOMHOCTTA Ha IJaTexXHaTa TPaH3aKIUsa, KOSTO He e U3BbpPIleHa
NJIM He e U3NMbJIHeHa KOPEeKTHO, U Ille Bb3CTaHOBUM OajilaHca Ha
IIJIaTeXXHa CMeTKa B ChbCTOSIHHUETO, B KoeTOo O OnJI mpenu
U3IIbJIHEHAaTa HellpaBUJIHA IIJIaTeXHa TpaH3akuud. llle Bu
Bb3CTAHOBUM U CYMUTE 3a: (@) BCUUYKH NPEKU Pa3xX0du, 3a KOUTO
HOCHTE OTTOBOPHOCT; U (0) HeyCTOlKa, KOSITO TPsiOBa Oa IIJIaTUTe
BCJIE[ICTBHE OT HEUIII'bJIHEHUETO UJIU HelIPaBUJIHOTO U3IIbJIHEHUE
Ha IIJIaTexKHaTa TPaH3aKIus; WU

IIPY IIpeABapUTEIHO pa3penieHa TpaH3aKIIuA He € TOCOYeHa
KOPEKTHa CyMa 10 BpeMe Ha HEMHOTO aBTOpu3upaHe/
pa3pelllaBaHe M yObpzKaHaTa CyMa HaJBUIlaBa O4aKBaHaTa, KaTo
ce B3eMaT INpeOBuUj NpeOqullTHUTe MOOEeIN Ha pa3X0oau 110 KapTaTa
11 00CTOsITEeJICTBATA 10 TPaH3aKIusTa. Hue 1ie Bb3CTaHOBUM
IIbJIHAaTa CyMa Ha MjaTeXXHaTa TPaH3aKIUs UJIH Ile IPeaoCTaBUM
000CHOBaH OTKa3 3a Bb3CTAaHOBSIBAHE Ha CyMarTa IO IJjlaTeXHaTa
TpaH3aKInsg. BCcsIKO Bb3CTaHOBSIBaHE HA CyMa WIHN
IIpegoCcTaBIHETO Ha 0OOCHOBAH OTKa3 3a Bb3CTaHOBSBaHE IIle
ObIOe U3NbJIHEHO B paMKuTe Ha 10 pa®OoTHU OHU cieq IIojlydaBaHe



Ha MCKaHe 3a Bb3CTAaHOBSIBaHe HJIM, KOraTO € IIPUJIOKHMO, B
paMKuTe Ha 10 pa®oTHU OHU CJie[ IOoJyYaBaHETO Ha IMOMCKaHa
OOI'bJIHUTEIHA NHopMals. Fick 3a Bb3CTaHOBsIBaHe HsIMa Oa
ObIOe MpHeT, ako cyMaTa IO TpaH3aKIusaATa € Ouja n3BeCcTHa Hal-
MaJIKO 4 ceIMUIM IIPEOU JaTaTa Ha TPAaH3aKIUsITA NN aKO UCKbBT
e IIoJaneH rmoBede OT 8 cemMUIIU CJyIeq OaTaTa, Ha KOsSTO
cpencTBaTa ca mebuTupaHu oT Ballata cMeTKa.

16. CurypHoct

TpsibBa ma chXxpaHsSBaTe CUTYPHO JaHHUTE Ha CBOsSITAa KapTa U HaHHUTE
3a OOCTBI A0 BalllaTa cMeTKa ¥ Oa He OONycKaTe HUKOU OpPYyT Ha Ir'u
y3HaBa MIHU KU3I0JI3Ba. TpsiOBa ga 00e3rneuynTe CUTYPHOCTTA U Ja
ChbXpaHsBaTe JaHHUTE, TaKa 4Ye Ja He CTaBaT OJOCTOSHUE Ha TPETH
JIHIla; IPU HUKaKBU yeOcalTa Ha Paysera MM KaTO Ce CBBPIKETE C

otmen ,,O0cayKBaHe Ha KIHNEeHTH".

17. A3rybeHa WiIn OTKpaJHaTa IIaTe2KHa KapTa Visa
M KOMIIpOMeETHpPaHe Ha JaHHUTEe Ha cCMeTKaTa

AKO u3ryouTe cBosITa KapTa UIu TS ObJe OTKpagHaTa, UJIU
rnmogo3upare, 4ye Bamwuar [TMH unu nHpopmaliusa 3a CUTYPHOCT ca
CTaHalli JOCTOSHNE Ha TPETH JINlla, UJIN Yye TPETH JIulla ca IIOJIy4YuJIiu
OOCTBII 0 cMeTKaTa Bu 6e3 pa3pemnienue oT Bamia cTtpaHa, €
Heo0X0OUMO JIa HH YBeOOMUTEe He3abaBHO, KaTO Ce CBbPKETe C HAC MO0
TesiedpoHa UM ype3 Barmiusg akayHT B Paysera. BamraTa Kapra 1ie 0bae
aHynInpaHa He3abaBHO, a cMeTKaTa Bu Moxke ga ObOe OnokupaHa. Ha
Pas3IoJIOKEeHUEe € CIlelialiHa JIMHUA 3a [ToJJaBaHe Ha CUTrHalIu 3a
n3ry0eHM UJIM OTKPaJgHaTH KapTH; PAa3TOBOPUTE Ce TaKCyBaT CIPSIMO
CTaHOAPTHUTE MECTHHU TaKCHU. AKO CJie[] II0faBaHe Ha CUTrHaJl 3a
1n3ry0eHa KapTa, HaMepuTe KapTaTa, He Tps0Ba Ia s U3M0oJI3BaTe.
CpexeTe KapTaTa Ha [OBE IIOJIOBUHU IIpe3 II0JIETO 3a IOMIINC,
MarHiTHaTa JIEHTa U 4uIia.

AKO oTmpaBUTe MCKaHe KbM Hac U HU IIPegoCTaBUTe JeTauIHa
nHopMallis U ChOeMCTBUe, IIle pa3cjegBaMe BCsIKa CIIOpPHa
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TPaH3aKIIus UK 3710ynoTpeda ¢ BamiaTta KapTa UM CMETKa.

AKO pa3cienBaHeTo oKaxe, 4e OCIIoOpBaHaTa TPaH3aKIusa e Ouia
IIOTBBPAEeHa OT Bac unu cTe melicTBaau HegoOPOCHBECTHO (C 1en
r3MaMa) UM IIpU rpyda HeOpexKHOCT (HampuMep, ako He CTe
ChbXpaHsIBaJIl CUTYPHO CBOsITAa KapTa, MHPOPMAIINI 3a CUTYPHOCT HUJIH
I[INH xom, unu akKo He CTe HU YBeOOMUIIU He3abaBHO 3a 3aryoa,
Kpax0a, 3rmoynoTpeba 1M HeOTOPU3NPaHO M3M0JI3BaHe Ha KapTaTa
1JIM CMeTKaTa), HsMa Ja Bb3CTAaHOBUM CyMaTa Ha TPaH3aKIUATa U IIIe
ObOeTe M3ISAJI0 OTTOBOPHU 3a BCUYKU IIOHECEHHU 3ary0u, Bb3HUKHAJIU B
pe3yJiTaT Ha HEOTOPU3UPAHO M3NO0JI3BaHe Ha KapTaTa UJIX CMeTKara.

AKO pa3ciegBaHeTO II0OKaXe, 4e He CTe IeMCTBalIu HemdoOpOCHBECTHO
1IN IpU rpyda HeOPEeKHOCT, MaKCUMaJIHaTa CTOMHOCT Ha BamaTa
3ary6a UM OTTOBOPHOCT KbM HaC 3a BCSIKa HEOTOpU3UPaHa
TpaH3aKIus4 11e 0bae He nmoBede oT 50 eBpo. ObpaboTKaTa Ha
Bb3CTAHOBSIBAHETO Ha CpeacTBaTa Ie 0bae U3MbIHEeHa Bb3MOXKHO Hal-
CKOPO, HO He MO-KbCHO OT Kpas Ha paOOTHUSA OeH, ClieaBall OeHs, B
KOUTO CMe IOoJIy4yuiu BailieTo u3BecTue.

18. Bb3MO2KHO JIM TPaH3aKIIus Ja Obae OJIoKupaHa
0e3 Mmoe chriacue?

MozxkeM ga OTKaxKeM U3MNbJIHEHNETO Ha TPAaH3aKIIUA B CIIEOHUTE
clIy4dam:

® aKO cMe 00e3IMOKOEeHH OTHOCHO CUTYPHOCTTA Ha BailllaTa KapTa
HJIN CMEeTKa, UK IMoJo3upaMe, 4e KapTaTa U cMeTKaTa Bu ce
M3II0JI3BAT 110 HEeIIpaBOMEPEH MM He3aKOHEH HAa4YHlH;

* aKO B MOMEHTa Ha TPaH3aKIus 10 BalllaTa cMeTKa HIMa HaJIu4yHU
OOCTaTh4YHO CPEeACTBa, 3a Ja MOKpHeTe CyMaTa Ha TpaH3aKIusiTa
U BCUYKU OBIIZKUMU TaKCH;
aKo II0 CMeTKaTa Bu e HaTpyIaH oTpUllaTeleH OajlaHC;
aK0O MMaMe OCHOBaHHE Ja CMsTaMe, 4e He M3M0J3BaTe KapTaTa
UJIM CMEeTKaTa B CbOTBETCTBHUE C HacTosamuTe OOIU YCIIOBUS;

® aKO cuMTaMe, Ye TPaH3aKIMsTa e IIOTEeHIIMaJIHO IIOJ03PUTEIHa
W1 He3aKOHHAa (HaopuMep, aKO CMsiTaMe, Ye TPaH3aKIUs Ce
W3BBPIIBA C I1eJ1 U3MaMa); UIn



e IIOpadu I'PENIKU, HEM3NPABHOCTHU (He3aBUCHUMO Oalld ca
TEXHUYECKHU HUJIN OT OPYIro eCTECTBO) UJIK OTKAa3 ma Obhae
o0paboTeHa TpaH3aKIUATa OT CTPaHa Ha ThPrOBIM, IJIaTEXKHU
CUCTEMH UIIM IJIaTeXHU cxeMHu, KaTo Visa, SEPA, BACS, CHAPS
WUJIA OPYTH.

B cnyyau Ha OTKa3 Ha U3IIbJIHEHUE Ha TPpaH3aKIud 11e Bu
nHoOpMUpaMe 3a NIpuuYnHaTa He3abaBHO, aKO CM€e B ChCTOSIHUE U B
cjly4yal, 4ye TOBa He € B IPOTUBOPEeYHEe ChC 3aKOHOOATEJIICTBOTO.
MozkeTe ma Kopurupare BCsiKa mHpopMalusa, KOSITO CbXPaHsIBaMe U
KOSATO MOXe [a IMOCJIyKHM KaTO MPUYMHAa 3a 0TKa3 3a U3MbJIHEHNE Ha

TPaH3aKIIMs, KaTo Ce CBbpxkKeTe ¢ oTnen ,O0cayKBaHe Ha KIIUEHTH".

KapTraTa Moxke fma 0bge OKOHYATEeJIHO OJIOKMpaHa M aHy/JIupaHa, ako 3
(Tpu) nmopenHu IIbTHU BbBedeTe norpenieHd I1MH Kox Ha 6aHKOMAT UM B
TBhPTrOBCKH ODEKT.

Mozke BpeMeHHO Jla IPeyCTaHOBHUM BB3MOXKHOCTTA 3a II0OJI3BaHe Ha
KapTaTa IIopajl ChIeCTBeHU NMPUUYMHU (IToaapbXKKa, IIomo0psiBaHe Ha
cucTeMara, CMsgHa Ha copTyep U Op.).

19. Mora 1M ma aHy/JIMpaM CBOsITa II/IaTe2XHa KapTa
Visa 4 Ja 3aKpusi KapToBaTa CH CMeTKa?

HMMaTe 3aKOHHO IIpaBo [a aHyJHpaTe CBOATa CMETKa U KapTa B
paMKuTe Ha 14 gHU OT JmaTaTa Ha OTKPHUBaHe Ha CMeTKaTa, 0e3 ma Obae
HajlaraHa KaKBaTO U [a € HeyCTOMKa, KaTO Hue 1€ Bb3CTaHOBUM
BCUYKM TaKCH, CBbP3aHU C U3MaBaHETO Ha KapTaTa. Bb3MOXKHO € fa
OBIOeTe TAKCyBaHM C TaKCa 3a aHyJIMpaHe Ha KapTa, B ClIy4dal, 4e Beue
CMe HallpaBWJIN Pa3X0oaH, MOPbYBaAaUKU KapTa Ha Baile ume. MoxkeTte
oa aHyJIMpaTe KapTaTa CHU U I10 BCSIKO BpeMe cjieq Kpad Ha 14-0HeBHUSA
repuoq upe3 yebcaiTa Ui MOOMIHOTO MIPUIOKEHNE, UITH KaTo Ce
CBBbpXKeTe ¢ oTaen ,O0cnykKBaHe Ha KINEHTH” - B TE3U CIIy4Yau ce
IIpujaraT TaKCUTe, IOCOUYEeHM B TabjHuilaTa C TaKCHU U JINMUTHU (pa3genn
33). Cnen KaTo aHyJIHMpaTe KapTaTa, TPsIOBa [a s CpeKeTe Ha OBe
IIOJIOBMHMU IIPEe3 II0JIETO 3a MOAIIKWC, MarHuTHaTa JIeHTa U YuIia.

Bcuyku Takcu mie ObOaT pa3npenesieHu 1O MOMEHTa Ha IMpeKpaTsiBaHe
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Ha OroBOpa, KaTO TaKCHUTe, 3allJlaTeHU IIPedBapuTEIHO, Ie ObaaT
Bb3CTaHOBEHM MPOMNOPILUMOHAIHO. HsaMa ga mMaTe mmpaBo Ha
Bb3CTAaHOBSIBaHE Ha CpeOCcTBa, KOUTO Beye CTe u3pal3xoaBaliu U
IJIaTUJIM 38 Pa3pelleHd ¥ NOTBbPAEHU TPpaH3aKIuK, UM TPpaH3aKIuY,
KOUTO Ca B IIPOLIEC Ha U3YaKBaHe Ha U3NbJIHEHNE, KaKTO U Ha
BBb3CTAaHOBSIBaAHE Ha KAKBUTO U Aa OMJIO TaKCHU 3a M3MOJI3BaHE Ha
KapTaTa UJIM CMeTKaTa, IIJIaTeHU Ipeau aHyJIhupaHeTo 1/3aKpPUBaHETO U
1JIM U3TUYaHETO Ha CPpOKa Ha BaJIUOHOCT.

20. Moxe 1M KapTOBaTa CMeTKa Ha IIaTeXKHa KapTa
Visa ma O0bge 3aKpura?

BB3MOXKHO € [Ja 3aKpueM KapToBaTa Bu cMeTKa U [a IIpeKpaTuM TOBa
CIlIOpa3yMeHute, KaTo By yBemoMuM 3a TOBa C HaAU-MaJIKO JBYMECEYHO
npenu3BecTrue. Bb3MOXKHY IPUYKMHY 34 aHYJINPaHe/3aKpUBaHe ca:

® CPOKBT Ha BaJIMAHOCT Ha TOBA CIIoOpa3yMeHUue uiIu Ha BaiiaTta
KapTa U3TU4a;

* HAPYMINIU CTE BaKHO YCIOBHE Ha HACTOSIIOTO CIIOpa3yMeHUe
1JI1 MHOTOKPATHO CTe HapYIINUIN CIIOPAa3yMEHUETO U He CTe
OTCTPAHUJIM HEU3NIPaBHOCTUTE CBOEBPEMEHHO;

e meMcTBUSATA Bu ca 3annamunTesTHU UM OOMOHYU 3a Hallld
CIIY2KUTEJIN U IIPeOCcTaBUTeNIH; 1IN

®* AKO He CTe 3alJIaTU/JIN HadYMCJIeHU TAaKCU UM He CTe IOKPUIIU
oTpullaTeleH OajaHC IO KapTaTa CH.

BBb3M0O2KHO € He3a0aBHO [Ia aHyJIMpaMe BalllaTa KapTa Uiy ga
O/IOKMpaMe CMeTKaTa Bu 1 B cIegHUTE CIIy4dan:

e 1I0mO3MpaMe, Uye BalllaTta KapTa MM CMEeTKa Ce M3II0JI3BaT
HeIIpaBOMEPHO MM C 1eJl u3MaMa;
MaMe OPYTU OIllaCeHUs, CBbP3aHU ChC CUTYPHOCTTA;
KOTI'aTO 3aKOHOJATEeJICTBOTO HU 3adbjIiXKaBa Ja npearnpueMeM
IIOOOOHU NEeUVCTBUL;

® QKO He CTe 3aMJIaTH/IM HAaYMCJIeHHU TAKCHU UJIN He CTEe HOKPUIIU
OoTpHUIlaTeJIeH OaJlaHC IO KapTaTa CH;

®* aKoO Ca HaJulle OPyrd NPUYUHU 3a ITOOJOOHU [MeMCTBUS, B
ChOTBETCTBHE ChC 3aKOHOATEJICTBOTO UK ['eHepasTHOTOo



criopa3yMeHUe 3a MJIaTeXKHU YCITyTH.

BBb3MOXKHO € 1a OTKaXXeM OOCTHII o BalllaTa KapTa U/Uiu CMEeTKa, ako
cMsTaMe, 4e ca CBbP3aHM C IMpaHe Ha Hapu uim puHaHCHUPaHe Ha
TEPOPU3bM, U3MaMa UJIM Opyra MpecTbhIIHa OeWHOCT. B ciy4yau, 4e cMme
IIPUHYOEHU OJa NpednpueMeM IIOogo0OHU OelCTBUs, Ile Bu
nHPOpMUpPaMe 3a IPUUYNHUTE, aKO TOBA € Bb3MOXKHO, OCBEH aKO
110g00HO JelCTBYE He € B IPOTUBOPEeYHne ChC 3aKOHA.

[Ipu momoOHU ciIydau € HeoOXOauMO Ja HU YBEOOMUTE 3a
IpennoynuTanus OoT Bac MeToq 3a u3IljlalllaHe Ha OCTaHAJIUTE MapUYHU
cpencTBa 110 Baitata cMeTka. ToBa TpsiOBa ma CTaHe B paMKHUTE Ha 10 3
Mecella OT JaTaTa Ha II0oJlydaBaHe Ha U3BECTUETO, Ye CMeTKaTa Bu e
3aKpHUTa.

21. Mora ga cu nmojiyda oOpaTHO mapuTe, cjied Karo
Bede Ca BHECEHH 110 cMeTKara?

MoxkeTe a M3pa3xXoguTe cpeacTBaTa 1o BalmlaTta KapToBa CMeTKa 3a
IJIalllaHe Ha IMOKYMIKY, KaTo T'M U3TerauTe Ha 6aHKoMaT WUJIU T'd
IIpeBefieTe KbM Apyra cMeTKa. [IpuiIoXuMuTe 3a ToBa TaKCH ca
II0OCOYEeHH B TabullaTa C TaKCHU U JIUMUTH (pa3gen 33).

BB3MOXKHO € Ja 3asiBUTE U BpbIllaHE Ha CPencTBa I10 BalllaTa CMeTKa,
KaTo Cce CBbpxkKeTe c otnen ,O0cnyKBaHe Ha KIUEHTH " U IIOTBbPAOUTE,
ye BalmaTa KapTa e pU3NUYECKMN YHUINOXKEHa Ype3 pa3psa3BaHe. Hue 1me
Bu npeBenmeM HaJluYHUTE cpedcTBa O0e3 ma ObaaT Ipusaraiid TakKCH BBHB
BCUYKHU OCTaAHAIM CJIy4YyaM, OCBEH:

* JKejlaeTe M3IUIAlllaHe IIpeau NpeKpaTsBaHeTO MIN U3TUYaHeTOo Ha
CPOKa Ha TO3H JOT0BOP;

* aHyJIHMpaTe TOBa CIOpa3yMeHHe IIpeau JOTOBOPEHUS CPOK 3a
IIpeKpaTsBaHe WX JaTaTa Ha M3THYaHe Ha BaJIMOHOCTTA MY; UIIH

* 3asBHUTE UIMJAlllaHe Ha ITIaPUYHUTE CYMH CJIe[ II0oBeYe OT egHa
rofyHa OT JaTaTa Ha IIpeKpaTsBaHe WM U3THYaHe Ha CPOKa Ha
TOBA CIIOPa3yMeHHe.

B Te3u CJIy4au 1mie 6']'3,'[[8.T IIPUIJIOZKEHHU OOITBJIHUTEIIHU TAaKCH (BI/I}KTG



TabOnuIlaTa ¢ TakKcu u MTUMUTH (pa3gen 33)). BbB BCMYKHK OCTaHaIHU
cIy4au He ce IIpujara OONMBbIHUTEIHA TaKca 3a 00paTHO U3KYITyBaHe
Ha e€JIEKTPOHHU I1apu. B ciydan Ha oOpaTHO U3KyIIyBaHe Ha
eJIEKTPOHHU Iapu Bue 3amnnalinare cTaHOapTHATA TaKca 3a IIapu4yeH
IIPEBOM UJIU TETrJIeHe, B 3aBUCHUMOCT OT u30paHusa oT Bac meTon Ha
IIPEBOMO Ha eJIEKTPOHHU IIapu/TerjieHe Ha CpeacTBa.

[IpunmaraT ce CTaHOAPTHUTE TaKCU Ha Paysera 3a mpeBoj/TerjieHe Ha
IIapu4YHU CPeaCcTBa.

Hsima ga 3aBepuM 00paTHO CpedcTBaTa IO cMeTKaTa Bu, ako BamieTo
MCKaHe 3a 00paTHO M3KyIlyBaHe Ha CpefAcTBaTa € OTIIPaBeHO II0BeYe OT
IIeCT TOOUHH CJIe[] JaTaTa Ha IIpeKpaTsBaHe UJIU U3TUYaHe Ha
HaCTOSIOTO CIIOpa3yMeHMe.

Bcuuku cpencTBa I1ie 0bOaT BbPHATH II0 TOCOYeHa OT Bac 6aHKOBa
CcMeTKa B €BpPO. 3alra3BaMe CH IIPAaBOTO Aa M3MCKaMe JI0Ka3aTeJICTBO 3a
coO6cTBeHOCTTa Bu BrpXxy OaHKOBaTa CMeTKa, IPeay ma IpeBeaeM
cpencTBa I10 Hesl. BEB Bpb3Ka C HAIUTe ITPAaBHU 3a0b/IXKEeHU s, ITpeaun
na oOpabotuM BarraTa 3asiBKa 3a M3IIAlllaHe Ha CPedCTBa € Bb3MOXKHO
oa U3uCKaMe IIa HU IIPenoCTaBUTe ollpeneneHa uHGopMaliis, KaTo
HaITpuMep JOKYMEHT 3a CaMOJIMYHOCT. B ciyuaii, ue He MOXKeM [a
IIPEeXBBHPJINM CPeIcTBaTa II0 IocoueHaTa OT Bac cMeTka mopaau
He3aBHCeIld OT HaCc IPUYMHH, I1le Bu yBemoMuM 3a ToBa He3abaBHO. B
TaKbB CJIy4dai, Ile n31cKaMe OT Bac ma mocouyuTe Opyra CMeTKa HUJIH Ja
IIpegoCTaBuUTe OOIIbIIHUTEIIHA NHPOPMalusi, HeoOxoouMa 3a
M3MJalllaHe Ha cpefcTBaTa (3a U3IbJIHEHNE Ha IIpeBoaa).

Mors, pa3rineganTe pa3nen 28 oT HacTosmuTe OOMINTE yCIIOBUS,
KOHTO Kacae 00CTOsSITeJICTBaTa, IIPU KOUTO CpencTBaTa Bu He ce
Bb3CTaHOBSIBAT.

22. CpeacrBara MO0 CMeTKaTa Ha IIaTeKHa KapTra Visa
3alllMTEHH JIM Ca, KaKTO Cca IO MOsiTa 0aHKOBa
cMeTKa?

CMmeTKaTa U CBbp3aHaTa C Hes KapTa ca IPOAYKT BbB JOpMaTa Ha
eJIEKTPOHHU ITapu U BLIIPEKM Ue e peryaupan oT lleHTpanHa OaHKa Ha



JIuTBa, TOM He BAM3a B 00XBaTa Ha IporpamMara 3a KOMIIeHCAIluu Ha
doHma 3a rapaHTHpPaHe Ha Bioroete B Penybonuka JIutsa. He ce
IIpeOBuzKaa Apyra IIporpaMa 3a o0e3mieTeHue, KOSATO Ja MOKpUe
3ary0u, 3assBeHM BbB BPb3Ka ChbC CMETKaTa U CBbp3aHaTa C Hes KapTa.
Hue obaye rapanTupaMe, 4e BCUUKM II0JIy4eHH OT Bac cpencTBa ce
CbXpaHsaBaT B OTHEJIHA CMETKa, TakKa 4Ye B Cllydaud Ha HEChbCTOSATEJIHOCT
Barrite cpencTBa 11ie ObOaT 3allliTEHU OT B3eMaHUS Ha HaIll’
KPEOUTOPH.

23. Kak Mmora ma momaM zKaJioa/omiakBaHe?

AKo mopanu HsIKaKBa IIPHUYKHA He CTe MOBOJIHM OT KapTaTa M cCMeTKaTa
KbM Hes WM OT HauWHa, 10 KOUTO Te Ce yIIpaBJIsgBaT, MOXKeETe Aa ce
CBBpXKeTe ¢ oTgen ,O0cnyKBaHe Ha KIIMEHTH ", 3a Ja MOXKeM [Oa
IIPOYYUM JadeHUuTe 00CTOsITeJICTBAa. BCMYKM omIakKBaHUSI, KOUTO
nMare, Ile ObJaT pas3rjaegaHu O0bP30 U CIIPaBeOJINBO.

[Ile HampaBUM BCHYKO Bb3MOXKHO [Ia Pa3peluM BCUYKH BBIIPOCH,
CBBbP3aHU C OIJTaKBaHeTO, Mo umein. Ille mony4yuTe OTTOBOP B paMKUTe
Ha 15 pa®oTHU OHU cJief mojydyaBaHe Ha XKajbaTa. AKO B paMKUTE Ha
TO3H CPOK He MOKe Ja ObJie mpeaoCTaBeH nl3deprnaTeaeH OTTOBOpD, IIIe
Bu u3npaTtuM BpeMeHeH OTTOBOP, KAaTO ITBIIHUSIT OTTOBOP Iie Obje
IIpegoCTaBeH B paMKUTe Ha 35 pabOTHU OHU OT maTaTa Ha IIoJlydaBaHe
Ha kasnbarTa.

AKO He cMe B CbCTOSIHHE [a pa3pelnnM kanbata Bu cnopen Bamure
M31MCKBAHUS U IIPU YCIIOBUE, Ye CTe IMMOTPeOuTesl, MOXKETE [la Ce
0o0OBbpHETE KbM MHCTUTYIIMSATA 3a pal3pellaBaHe Ha CIIOPOBE Ha
nmotpedburtenu - LledTpantHa 60aHKa Ha JIuTBa, Ype3 MombIBaHe Ha
Moyi0a B cBOOOmHa popMma u ua3npaniane go CayxkbaTa 3a Haa30p Ha
azmpeca, IOCOYEH Ha HENHUS yeOCauT.

24. KakBO TpsiOBa Ja HaIIpaBsi, aKO JaHHHUTE MH Ca
IIPOMEHEeHH?

Heo0xoOoumo € ma HM YBEAOMUTE Bb3MOXKHO Hall-CKOPO IPU IIPOMSIHa
BBbB Baleto nme, agpec, teneoOHEH HOMEP UM UMEUNI agpec. AKO
Tpsi0Ba Oa ce CBbPKeM C Bac 3a BbIpocH, Kacaeniu cMmeTKaTa Bu, 3a



Bpb3Ka C Bac 11e u3nos3BaMe IIOCIIeJHUTE JaHHU 3a KOHTAKT, KOUTO
CTe HU IIpeagoCTaBUJIu. BCAKO u3nmpaTeHo 40 Bac eJIeKTPOHHO MUCMO
nnu SMS cboOIleHue IIe Ce CYUTAa 3a MOJIy4eHOo, BegHara mioM Oble
U3IIpaTEHO OT Hallla CTpaHa. He HOCHUM OTTrOBOPHOCT KbM Bac, ako
oDaHHUTe Bu 3a KOHTAKT ca OMJIM IIPOMEHUIIN U HE CTe HU
“nHpoOpMUPpasIu 3a TOBa.

25. Kak ce o0Opa0dorBaT JHYHHTE TJaHHH?

Hue cMe agMUHUCTPATOPHT Ha BaluTe MTUYHYN OaHHU, KOUTO
13II0JI3BaMe 3a OTKPUBAHETO, aMHUHUCTPHUPAHETO U YIIPaBJIEHUETO Ha
BaiitaTa cMeTKa, KaKTO M 3a IPefJoCTaBIHETO Ha IJIaTeXHU YCcayTru. C
HACTOSIIOTO Ce ChIJlacsiBaTe Ja OoCThIIBaMe, oOpaboTBaMe U
ChbXpaHsSBaMe BCsKa MH@opMaIus, KOSITO HU IPeaoCcTaBsaTe, C Iies Oa
Bu mmpenmocTaBuM NIaTeXKHYM YCIIYTH UKW 3a U3MbJIHEHUE Ha TOBa
criopa3yMmeHue. [JonbIHUTEIHA UHGOPMaIlusa OTHOCHO oOpaboTKaTa Ha
BaivTe MMYHU DaHHU € HaJIu4dHa B J[leKjapanusaTa 3a IOBEPUTEIHOCT.
MozkeTe ma OTTErJIMTEe ChIJIaCUeTO CH 3a 00paboTKa Ha Te3u JaHHH,
KaTo 3aKpHueTe cMeTKaTa CH.

26. Mozxxe 14 Ja ObOaT NPOMEHEHH HACTOSAIIUTEe
O0mu ycioBus?

MozxkeM ga npoMeHUM Te3u OOmIM yCIoBuS, KaTo By yBegoOMHUM 110
eJIEKTPOHHAaTa II0llla UJIX 10 APYTr OOTOBOPEH HauyWH IIOHE [IBa Mecella
IIpeay BJIM3aHETO B CHJIa Ha IPOMEHUTE, C KOETO Ille IPUEMEM, Ye CTe
CBhI'JIaCHU C IIPOMEHUTE. B ciiy4dal, 4ye He CTe ChIrJIaCHU C IIPOMEHUTE, €
HeoOXOOMMO J1a HU YBEOMUTE IIPEeOU CbOTBETHUTE IIPOMEHM Ia BIsA3aT
B CHMJIa M HUe He3abaBHO IIe 3aKpueM Bainata cmeTKa. B To3u ciay4yan
1ie By Bb3CTaHOBUM HaJIMYHUS OajlaHC IO cMeTKaTa Bu, 6e3 ma Bu
ObOe HayHMCJIeHa Takca.

AkTyanHa Bepcus Ha OOHIuTe yCJIOBUSA 3a CMEeTKaTa, KaKTO U BCUYKH
M3BECTHUS 3a ObOEIr MPOMEHHU, Ca BUHATU JOCTHIIHU Ype3 Halusa yed
cauT. HeobxoguMo e pemoBHO Ia IpoBepsiBaTe yeb cailTa U CBOS
aKayHT 3a NOOOOHU N3BECTHUS U IPOMEHMU.



27. B KOH CjIy4daM M3M0J/I3BAaHETO Ha II/IaTeXHa KapTa
Visa 1 KapToBaTa CMeTKa MoXe ada Obae
Bb3MPENsATCTBAHO?

B penku ciydau Bb3MOXKHOCTTA [ia M3MO0JI3BAaTe CBOSITA KapTa Uu
cMeTKa Moxe Ja ObJe Bb3NpensiTCTBaHa, HallpuMep IIpHu
M3BBbPIIBAHETO Ha JENHOCTHU IO NOAAPDBHKKA Ha HAIIUTE CUCTEMU. AKO
TOBa Ce CJIY4YH, MOXKEe JIa He CTe B ChCTOSIHHUE:

a) Ja M3I0JI3BaTe KapTaTa CH 3a IJlalllaHe Ha MOKYIIKY WM TerjieHe Ha
Iapu B Opoi Ha OaHKOMAT, U/UIHN

0) ma nmpoBepuTe OaaHca 110 BalllaTa cMeTKa 1/UIM Oa HOIYYUTe
nHopMalKs 3a CKOPOIITHUTEe Bu TpaH3aKIUH.

B ponbnHeHUe, MOmOOHO Ha OAPYru pasIlialllaTe/IHu KapTH, He MOXKeM
oa rapaHTHUpaMe, Ye ThProBelbT Ie IIpueMe BamraTa KapTa, HUTO 4e
3a0BJIZKHUTEJIHO Ile TOTBBPAUM HSIKOSI KOHKpeTHa TpaH3akIiusg. ToBa
MOXKe [la ce OBbJIXKU Ha ITPo0JieM ChC cUCcTeMaTa, 00CTOsSITeJICTBA U3BbH
HAIIUS KOHTPOJI, 3abI2KeHHe [a Clla3BaMe 3aKOHOBUTE U
HOPMATHUBHUTE Pa3nopendy, KaKTO U IIOpaagu IIpeKpaTsBaHe,
orpaHM4YaBaHe WM 3aKpuBaHe Ha cMeTKaTa Bu unu oTkas ma Obae
3aMeHeHa, B ChOTBETCTBHUE C HacTosmuTe OOIIIKM yCIIOBUS.

28. KakBa e HalllaTa OTTOBOPHOCT?

B crnyyalt Ha HEKOPEKTHO yYAbpXKaHe Ha CpefacTBa OT BalllaTa cMeTKa,
Cce aHraXxxupaMe [a Td Bb3CTaHOBUM. AKO BIIOCJIE[ICTBUE CE€ OKaxe, 4ye
BbpHATaTa CyMa B JEHCTBUTEIHOCT e Ousa yabpzKaHa KOPEKTHO, €
BHb3MOXKHO [a s IpUcHagHeM OT HaludHMuSA 0alaHC 10 cMeTKaTa By,
KaToO 3a TOBa € Bb3MOXKHO fa Bu ObIOe HaumciieHa U Takca. AKO HIMaTe
OOCTAaThYHO HAJIMYHU CPEOCTBa, TPsIOBa Oa 3amjaTUTe CyMaTa BegHara
CJIe[ IOMCKBaHe.

HocuM OTTOBOPHOCT U B ClIy4all, 4Ye ca U3BbPIIEHU HEOTOPU3UPaAHU
TPaH3aKIMHU CJIe] IOJIy4YeHO yBegoMJIeHue 3a 3aryba, Kpaxo0a,
KOMIIpOMETHPaHe UIX Hepa3pellleHo U3MoI3BaHe Ha BalraTa KapTa
I CMEeTKa, U He CTe JelCTBaJIi HellpaBOMEPHO HUJIM B HapyIIeHue Ha
HacTosuuTe OOIIYM YCIOBUS.



He HOCUM OTTOBOPHOCT B CJIegHUTE CJIydadu:

KOTraTO ThProBeIl OTKaxKe fa IIpueme BamiaTa Kapra;

3a MpeKbCBaHe, HapylllaBaHe WX BIIOIIaBaHe Ha HalllaTa yCIyra
1MJIM Ha YCIIYTUTE Ha TPETH JIMIila, KOUTO CM€e aHTaXXKHUpalld Ipu
N3II'bJIHEHNE Ha 3a0bJIZKEHUSATa CU 110 HAaCTOSIIINS OOTOBOD;

e IIPpU OTKa3 Ja Obae pal3pellleHa TPaH3aKIIus;
3a aHy/IUpaHe UM IIPeyCTaHOBsIBaHE Ha U3II0JI3BAaHETO Ha
BamlaTa KkapTa UjiId CMETKAQ;

e 3a 3ary0u, IPOU3THYAIlM OT HEBB3MOXKHOCTTA [a U3M0oJI3BaTe
KapTaTa CU UJIH [a IIOJIyYuTe OOCTBII 10 CMeTKaTa CU IIopagu
HEeUN3NIPaBHOCTH;

® 3a KaKBUTO U [ia € IPEeKU UJIM KOCBEHU IIEeTHU WU 3aryou, KOUTO
MOXK€e Ia IPeThPOUTE, BKIIIOUUTEIHO 3aryda Ha IPUXOOH,
HaKbpPHSBAHE Ha penyTalusa, UMUK, IPOIIyCHAaTH Bb3MOXKHOCT
1JIM OYaKBaHU CIIECTSBaHUS, B Pe3yJITaT Ha IISAJIOCTHOTO Bu unm
YaCTUYHO M3IM0JI3BaHe UM HEBBb3MOXKHOCTTA da U3II0JI3BATe
CBOSITa KapTa, MOOMJTHOTO IMPUJIOKEHUEe, yeOcauTa UJIN CMETKa,
1JIM M3MN0I3BaHeTo Ha BalllaTa KapTa WX CMEeTKa OT KOSATO U [a €
TpeTa CcTpaHa (OCBEH aKO 3aKOHBT He U3UCKBa APYyTro);

® 33 KaueCTBOTO, 0e30mMacHOCTTa, 3aKOHHOCTTAa UJIM BCEKU APYT
acCIIeKT Ha CTOKUTE HUJIM YCIIYTUTE, 3aKylNeHu ¢ BalllaTta KapTa; u

® BCSKaKBU HeOOMUYANHHU U HENIPEeOABUANMU 00CTOSITEICTBA U3BBHH
HAMINS KOHTPOJI.

3a SMS ycnyrute, KOUTO ImpenjiaraMe, He HOCUM OTTOBOPHOCT 3a
13ryoeHu, 3a0aBeHU UM HEOJOCTaBEHU TEKCTOBU ChOOIIEHUSI,
U3BECTUS UJIM KOMYyHUKalUda. Hue He moeMaMe OTTOBOPHOCT 3a
KaKbBTO U [la € TEXHUYECKH, KOMIIOThPEH, OHJIalH, Telle()OHEH,
KaOeeH, eJIeKTPOHEH, COOTYEePEH, XapAyepeH, CBbP3aH C TPAHCMUCHSI,
BpPBb3Ka, UHTEPHET, yeOcauT uiu gpyr npobjeM C OOCThIIa, KOUTO MOXKEe
oa Bb3NPensaTCTBa Bb3MOXKHOCTTa By 3a gocTtei o SMS ycnyrure.

Hukost oT pa3nopendbute Ha HacTosmuTe OOIIM yCIOBUS He MOXKe fa
ce M3MO0JI3Ba 3a 0CBOOOXKIaBaHe OT OTTOBOPHOCT B ClIydal Ha CMBPT
IV TeJjiecHa ImoBpefa, IPUYNHEeHN OT HeOpPexXXHOCT, U3MaMa HUJIn
IIpegHaMepeHo u3onadaBaHe Ha ¢aKTH, KaKTO 1 OT BCsSIKa YCTaHOBEHA
OT 3aKOHa OTTOBOPHOCT, KOSITO He MOXKe Aa Obae u3K/I4YeHa UiIu



IIPOMEHEHAa II10 B3aMMHO ChEI''TaCH€ Ha CTPAHHUTE.

29. KakBu TaKcCH (pa3/IMYHHU OT TAKCHUTEe B pa3aea 33)
MOraT Ja ObgaT HaYHC/IeHu?

BBb3MOXKHO € Ta HaYMCJINM TaKca 3a BCUUYKH 000CHOBAHU Pa3Xx0aH,
KONTO CMe€ MO€eJIU IIPU NpeanprueMaHeTO Ha JeCTBUSI, HaCOYEHU KbM
IIpeKpaTsBaHe Ha M3M0JI3BAHETO Ha KapTaTa UJIM CMeTKaTa U
Bb3CTaHOBSIBaHE Ha IIapU4YHU CYMHM, OBbJIKMMU B pe3yaTaT Ha Bammu
OEeNCTBUS, aKO:

® I3II0JI3BaTe KapTaTa M CMeTKaTa HeJoOOPOCHBECTHO U C IIeJ
W3MaMa;

e He M3IOJI3BaTe BalllaTa KapTa UM CMeTKa B CbOTBETCTBUE C
HacTosamuTe OOIIYU YCIIOBUS; WU

® IIPOSIBUJIM CTe IrpyOa HeOPeKHOCT, HallpUMeP KaTo He CTe
CchXpaHaBaiu CBodATa KapTta uinu [IMH Kon 3aluTeHu Uik KaTo He
CTe HM YBEJOMUJIM CBOEBPEMEHHO, aKo Bailllata KapTa e Ouina
13ry0eHa, OTKpagHaTa WM U3II0JI3BaHa OT OPYyro Julle, Uin
KOTraTO JOCTBHIOBT A0 CMeTKaTa Bu e OuiI KoMIIpoMeTHPaH.

ITpu mogoOHM 0OCTOSATENICTBA HIMA Oa Bb3CTAHOBUM CPECTBA OT
TPaH3aKIIMK U CH 3alla3BaMe IIPaBOTO JIa YOBPXKUM OT CMeTKaTa Bu
BCSIKAKBM O0OCHOBAHHU Pa3x0Qu, KOUTO CMe II0EJIN IIPU
IIpeanprueMaHeTo Ha OeCTBUSI, HACOUEeHU KbM IIpeKpaTsBaHe Ha
3II0JI3BAHETO Ha CMeTKaTa Bu 1 Bb3CcTaHOBsIBaHE Ha Mapu4YHU CYMH,
OBJIDKUMM B pe3yJiTaT Ha Bamu oeicTBus.

B cny4aii, 4e He CTe gelCTBaau HegoOpPOChBECTHO UM C rpyda
HeOPEexKHOCT, U CTe M3MO0JI3BAaJIN CBOSITAa KapTa U CMeTKa B
ChOTBETCTBHE C HacTtosammuTe OOIIU yCIoBUs, BalllaTa MakKCHUMalHa
OTTOBOPHOCT 3a BCSIKa HEOTOPHU3MpPaHa TPaH3aKIIus, Ipou3TUudailiia OT
II0JI3BAHETO HAa M3ry0eHa WM OTKpaaHaTa KapTa WUIW OJaHHU Openu Oa
HU YBEIOMMUTE 3a TOBa, Ilie Obae B pa3mep Ha 50 eBpo.

BBb3MOXKHO € Ja HaYuCJIUM U OOII'bJIHUTEJIHU TaKCH, B cnyqaﬂ, e ce
HaJlal'a PbYHO Od U3BLHPIIHUM JIGfICTBPIH 3a U3IIbJIHEHUE HaA IIJIaTEe2KHa
oriepanusda Ui Iada KOPpUrupaMe rpeuika 110 CMeTKaTa, HallpaBEHaA B



pe3yiTaT Ha Irpellka UM IIPOITyCK OT Ballla cTpaHa.

30. MmamM 1 11paBoO Oa mpeaocTaBs OJOCTBHII OO CBOSITAa CMETKa Ha TPeTHu
CTPaHU JOCTaBYULIU?

MoxkeTe Ia pa3peliuTe Ha peryjinpalHu TPEeTU CTPaHU JOCTaBUYUILIA
(HapuyaHu no-goiny ,, TCI") (BKIIOUUTEITHO OOCTaBYUIU Ha YCIIYT'U 110
IIpeaoCcTaBsiHe Ha MHPOpMAaIUA 3a CMETKH M NOCTABYUIUA Ha YCIIYTH II0
MHUIMHUPaHe Ha IIJIalllaHus) JOCTHI A0 BallaTta oHJIaMH CMETKa 3a
M3BbPIIIBAHE Ha MJAalllaHus, IToJIlydaBaHe Ha nH@opMalius 3a 0araHC 110
CMETKHU UJIU 3a IIPEeOUuIlHA TPaH3aKIIuHU.

IIlpeou ma O0bOe mameHo cwriacue Ha TCJII, e HeoO0XoguMo a:

a) ce yoeoute, 4e TC]l e oTOpu3upaH U NpUTEKaBa BCUYKHN
HeOOXOOUMMU PEeryIaTOPHU Pa3penieHusd;

0) mpoBepUTEe Ha KAKBO HUBO Ha JOCTBII Ce ChIjIacsBaTe, KakK IIle ce
M3II0JI3BAa CMEeTKaTa BU U 0O KakKBa CTelleH BammmTe maHHu 11ie ObOoaT
CIIOHOEJIIHU C TPETU CTPaHU; U

B) Ce 3all03HaeTe C IpaBaTa U 3a0bJIZKEHUsITa CU I10 CIOPa3yMEeHUNETO C
TCI]I, rmo-crienmuaiHO C IIPaBOTO CH [1a OTTEIrJINTE ChIJIaCUEeTO CHU 3a
OOCTHII 0O BarlllaTa cMeTKa.

Moxe ga oTkKaxeM fa paspemum gocThil Ha TCJl o BaimaTta cMeTKa,
KOTaTo II0J03upaMe HellpaBOMEPEH UJIM HEOTOPU3UPAH OOCTBII.

Hue He ce aBgaBaMe cTpaHa 1o Bamu cnopa3ymeHnusa ¢ TCIl 1 He HOCUM
OTTOBOPHOCT 3a Te3u crnopa3yMeHus. B croTBeTCTBUE C Balurte rnpasa
3a Bb3CTaHOBsABaHE Ha CyMHU ChIJIaCHO HacTodmuTe OO0ILIU yCI0BUS,
HUEe He HOCUM OTTOBOPHOCT 3a:

a) 3ary0u B pe3yJTaT Ha u3non3BaHe Ha TC]l u CKI0OYBaHE Ha
criopa3syMmenue ¢ TCI; u

0) meticTBusTa, npegnpueTtu oT TCIl BbB Bpb3Ka ChC CIIMPaHE UIIU
IIpeKpaTsABaHe Ha U3I0JI3BAaHETO Ha TAXHATa ycJjyra oT Balra cTtpaHa
1JTM 3a Bb3HUKHAJIU 3aryon.

31. Mora 14 ga npexsbpPJisi MOUTE IpaBa U
3adbJI2K€eHHs, ChIJIACHO HacTosAnuTe OO0mu ycioBus?



HsmaTe npaBo ga IIPexBbpJisTe UK Bb3jlaraTe Ha OPYro Julle IIpaBaTa
MJIH 3a0bIKEHHUSITa, KOUTO MOXKe [a MMaTe ChIJIaCHO HACTOSIIUTE
OO1u ycnoBusi, 0€3 IIpeaBapuTEeIHO IIMCMEHO ChIJIaCHe OT Hallla
cTpaHa. Bb3MOXKHO e [a IIPexBbPJINM IIpaBaTa U 3adbIXKeHUusITa I10
HacTosmuTe OOIIM yCJIOBUS Ha BCSIKO APYTO JIMIIE II0 BCSIKO BPEME,
ciieq KaTto By yBemoMHuM 3a TOBa [ABa Mecella nIpensapuTeiHo. [Ipu
1ogo0Hu 00CTOsITENICTBa, BamuTe npaBa HsIMa Ja ObOaT 3acerHaTH.

32. IIpui10XKuMO0O MpaBo
HacTosimuTte OOIM yCIOBUS Ile Ce ThIIKyBaT B ChOTBETCTBHE ChC

3aKOHOMATeJICTBOTO Ha PemnyOnuka JIMTBa U ce IOAYMHSIBAT HA
N3KJIIOUNTEeIHATa IOPUCOUKIINS Ha chounauniata Ha Peny6nuka JIuTsa.

33. KakBM TaKCH U JIUMHUTH Ce nmpujiarar?

TakcuTe U TUMUTUTE Ha Paysera ca mOoCO4YeHM Ha Hallug yeOCaurT.

Bamara rraTezkHa KaprTa Visa H KaproBaTa cMeTKa ce u3gaBart ot Finansinés paslaugos
Contis UAB, KouTto ca oropu3upaHH oT IleaTpasiHa OaHKa Ha JIuTBa Ja u3maBaT eJIeKTPOHHH
napu (pupmen xoa: 304406236) u ca wieH Ha Visa. Cega/IMIIIEeTO Ha IPYy2KECTBOTO Ce HaMHpa
B JIuTBa, rp. Bunanioc, ya. 'egumunro Ne 20.

Mossi, 00bpHEeTE BHUMaHHE, Ue IJIaTe>KHaTa KapTa Visa M KapToBaTa CMeTKa ca IPOAYyKT Ha
€/ICKTPOHHH IIapH M BBIIPEKH, 4ye ce peryiaupar ot Illenrpasina 6aHka Ha JluTBa, He ca
NOKpPUTH OoT POHIIa 3a rapaHTHpPaHe Ha Bjorosere Ha Penydonuka J/IutBa. Hue rapanTupame,
ye BCUYKM IOJIYy4eHH OT Bac cpeacrBa ce chbxpaHsiBaT B OT[E€/IHA CMETKa, TakKa 4e IIPH MaJIKO
BEPOSITHHS CJIydad Ha HelyIaTezkocmocodHocT Ha Finansinés paslaugos Contis UAB Bamiure
CpeacTBa Ie 0bJaT 3alllUTEeHH Cpelly B3eMaHHUs1 Ha KPEIUTOPH.

O0OpaTHO KbM CIUCHKA

ApxusB

OOIM yCJI0BUS 3a CMeTKa KbM IIjlaTekKHa KapTa Visa (BaaugHa oo
31.07.2021)

OOIM yCII0BYS 3a CMeTKa KbM IIjlaTekKHa KapTa Visa (BaaugHa oo
01.10.2020)
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