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IIpaBHIa 3a IpeaoCcTaBsiHE Ha ycJyrara Io
HHHUITHMPaHe Ha IUIalllaHusI 1 HHGOopMaIlusi 3a CMEeTKa

NuTepdenc 3a oTBOpPEeHa Bpb3Ka - NYOINYeH TeXHUYECKH
nHTep(delic 3a moagapbKKa Ha Bpb3Ka MeXKIOy JOCTaBYHUIIM Ha
IJIaTeXKHU YCIIyT'Y, JOCTAaBYMIIYM Ha YCJIyT'4 3a UHUIIMKPaHe Ha
IJIallaHu s, JOCTaBYHUIM Ha YCIIYTU 3a IpegoCTaBsgiHe Ha nHdopMalusa
3a CMeTKa U OPyTr¥ OOCTaBYHUIM Ha IIJIaTeXKHU YCIYTH, YIIpaBIsBalllA
CMETKH, IJIaTIX U IIOIy4aTellu.

HocTaBHK Ha yCjJayra II0 MHUIIHHPaHEe Ha IUIalllaHe,
npegocTaBsiHe Ha uHpoOpManus 3a cMeTKa, Paysera - "Paysera
LT" UAB, ugertudukamuorex koa: 300060819, odpuiimaneHr agpec: rp.
Bunuioc LT-04352, Pilaités Ne 16, e-mail agpec: info@paysera.lt,

TenedoH: +370 52071558, nuileH3 3a APYKECTBO 3a €JIEKTPOHHHU Hapu
Ne 1, u3gamen Ha 27.09.2012 r., u3gameH v mog HaA30PHUA KOHTPOJI Ha

[lenTpansa baHka Ha JIWTBa; naeHTU@UKAIIMOHEH Koa: 188607684,
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agpec: rp. Bunnioc, yi. Zirmunuy Ne 151, e-mail agpec: pt@Ib.lt,
tenedoH: (8 5) 268 0501; marnuuTe 3a "Paysera LT" UAB ce cpOupar u
CbXpaHsaBaT B TbpProBCKus PerucThp Ha PenyOnuka JIuTBa.

IInaren - Gu3nM4YeCKO HIIN IOPUONYECKO JINIle, KOeTO uMa
pa3naniaTeiHa CMeTKa (CMeTKH) B Apyra UHCTUTYIUS (MHCTUTYIIUN)
Ha JOCTaBYHUK Ha MJIaTeXHU yCIIYTA U MO3BOJISABA [1a Ce U3ITbJIHSIBAT
HJIU IIOJaBaT MJIaTeXKHU HapeXIOaHHus OT Ta3W pal3jaallaTeIHa CMeTKa
(cMeTKM), KaTO Ce U3M0JI3BaT YCIIYTUTe, IIpefgocTaBeHu OoT Paysera,
OInrcaHu B HacTosawmuTe [IpaBua.

Ycayra no uHunuupaHe Ha wiamniaHe (YHUII) - ninaTtexkHa yciayra,
KOTaTo I10 MCKaHe Ha [liaTella € MHUIIMMPAaHO MJIaTeXKHO HapeXaaHe
OT pa3IulalllaTe/lHaTa CMETKa, OTKPUTa B MHCTUTYLMATA Ha OPYT
OOCTaBUYMK Ha IJlaTeXXHU yCJIyI'y, Ype3 OOCTaBYMKa Ha yciyrara II0
VHULIMYpPaHe Ha IjlalllaHe.

HocTaBYMK Ha IUlaTezKHHU yciayru ([IIIY) - ceriiacHO HaCTOALIUTE
[TpaBuma moa JOCTAaBYMK Ha MJIaTeXKHHU YCIYTU ce pa3doupa
WHCTUTYLIMS, B KOATO [ImaTelrbT MMa pa3niallaTeiHa CMeTKa, OT KOSTO
Bb3HaMepsiBa Ja U3ITbJIHY IIJIaTeKHO HapexXaaHe (HanpuMmep OaHKH,
OPYyTrY KPEeOUTHU UHCTUTYIIMU U T.H.).

IIpegocTaBsine Ha nHpopMmanus 3a cmeTKa (ITNC) - niaTexHa
yClyra, KoraTo KOHCOJIMOupPaHa nHopMalusd 3a eqHa UIA HIKOJIKO
IJIaTeXKHU CMETKHU Ha [lnaTella B MHCTUTYLUATA Ha OPYT OOCTaBYUK Ha
IIJIaTeXKHHU YCIIYTU Ce IpenocTaBsa upe3 MHTepHeT.

IIpaBujIa - HACTOSIIUTE IPaBUila 3a IIPeJoCcTaBsIHe Ha ycayrara IIo
MHUIIMMPaHe Ha IUIalllaHe u nHQopMaIlusg 3a CMeTKa.

O0mu xapakrepuctuku Ha YUII u ITUC

1. Te3u IIpaBumna onpegensaT pyHKunoHupaHneTo Ha YHUII u [THIC B
cucTteMaTa Paysera, ocurypsaBaT OCHOBHUTE XapaKTepPUuCTUKU Ha YUII
u [TUC, perynupar o6pab0oTBaHETO Ha TMYHU OaHHU Ha [InaTelia 3a
LejuTe Ha npenocraBaHeTo Ha YHUII u IIMC 3a IlnaTerlra.



2. IIpepgoctaBsaHaTa OoT Paysera ycnyra no IIMC nno3BonsaBa Ha
[InaTeua, KOUTO Bb3HaMepsBa fga usnon3Ba YUII, ga nonyym
rnHPOpMalits 3a CBOUTE CMETKH B UHCTUTYLIMUTE Ha apyru IIIY,
OalaHCa MO CMETKUTE U/uiu ga nddepe cMeTKa, OT KoaTo [TnaTenrsT
Bb3HaMepsBa Ja HHULUUpPa IIJIaTeXXHO HapeXaaHe ype3 uHTepdeiica
3a OTBOpPEHAa BPb3Ka, HOOAbPXKAH OT Paysera.

3. C nmon3BaHeTo Ha YHUII, npenoctaBeHa ot Paysera, [InmaTenst numa
BBb3MOXKHOCT Ja HHULIUUPa U NOTBbPAU (aBTOPU3KpPa) aBTOMaATUYHO
reHepHUpaHo MjaTeXXHO HapexXaaHe uype3 Paysera KbM MHCTUTYLIUSATA
Ha [IIIY Ha IlmaTelna.

4. YUII u IIWC B cuctemarta Ha Paysera He BOOAT 0O HaYUCIIsIBaHE Ha
OOIIBJIHUTEJIHU TAaKCH 3a IInaTtelia, Beupeku 4de [IlnmaTensT, ChriiaCHO
HacTosmuTe [IpaBumna, e UHQOPMHUPAH, Y€ 3a HEro ce mpusjara
CTaHOapTHa KOMMCHOHHA 3a [IPEeBO[ OT CTpaHa Ha MHCTUTYILIUATA Ha
Herosud IIIIY 3a CbOTBETHUS THUII [TapUYeH IpeBon. Ako IIIIY Ha
IInaTtena nHpoOpMHUpa 3a lileHaTa Ha TaKbB [Tapu4eH npeBof, Paysera oT
CBOS CTpaHa ChIIo yBenmoMsaBa Ilnmaretna, npenu IlnaTeusT ga
aBTOPHU3UpPaA IIJIaTEXKHOTO HapeXaaHe.

IToogpoOHO onucaHue Ha GyHKIHMoHupaHeTo Ha YUII u ITAUC

5. [Ipeou npegoctaBsaHeTo Ha YUII u ITHUC, IlnatensT e nuHpopMUpaH
sSICHO ¥ HEOBYCMMUCIJIEHO, Ye YCIIYyTUTE IIle Ce IIPeaocTaBAT oT Paysera,
CBhI'JIaCHO HacTosawuTe [IpaBuia u caMo ChC ChrjacueTo Ha Ilnareria.
Crneq KaTo ce 3allo3Hae ChC COMeHaTaTa nHpopMmanusa U [IpaBunara,
IInaTensT U3pal3saBa CchrizacueTo cu ga uaunuupa YHMII u ITHUC cbe
CBOUTE OEUCTBHUA, T.€. B 3aBUCUMOCT OT TEXHWUYECKaTa HHTerpalusa Ha
[InaTena - unu KIMKBaHe BbPXy OyTOHA 3a ChIjlacHe B HOB IIPO30PEI],
1nu Kato usbepe ma maunmupa YUII u ITMC oo opyr HauuH. [TnaTenbT
I10-KbCHO IIOTBBPZKIaBa M MIPEeOOCTaBEHOTO ChIJlaChe, KaTO BbBexXKaa
OaHHHU 3a BXO[ B €eJIEKTPOHHOTO OaHKHpaHe Ha cBosg [IITY u
IIOTBBPIKOaBa I1JIaTeXXKHOTO HapexXaaHe, reHepupaHo oT Paysera.

6. [TnmaTensT U3pa3sgBa ChIrIaCUETO CU 3a IpengocTtaBsHe Ha YUII u
I[TNC u BbBexXJa DaHHUTE 3a CBOETO eJIEKTPOHHO OaHKMpaHe, 3a Ja
BJjIe3e B cucTemara Ha cBosd [II1Y upe3 uHTepderica Ha OTBOPeHaTa



BPB3Ka, NoOabpxKaH OT Paysera, KbOeTO ce reHepupa aBTOMAaTU4YHO U
ce MHUILIMMPAa IIJIaTeXXHO HapexXagaHe oT uMeTo Ha [InaTtema. Korato
U3ITbJIHSIBA Ta3u PyHKIIMS, Paysera He cbOupa U HEe ChXpaHsaBa
HUKaKBY OaHHU 3a e1eKTPOHHO OaHKUWpPaHe (HepCOHaIUu3UpPaHU JaHHU
3a CUT'YPHOCT), mpenoctaBeHu OT [InaTena. MudpopmanusaTa,
n3mnoyi3BaHa oT [lmaTella 3a BIU3aHETO B €IEKTPOHHOTO OaHKUPaHe
(uogeHTHUQUKAIIMOHEH KO Ha KJIMEHTa, IIapojla, TeHepupaHu KOOBeE,
IIapoJii 3a KapTU U T.H.), € KPpUIITUPaHa U ce U3I0JI3Ba CaMO
eOHOKpPATHO 3a MHUIIMHPaHe Ha MJIaTeXXHO HapexXaaHe, nHpopMaLus
3a CMEeTKa Y I10 BpeMe caMO Ha e[JHa CEeCHUs.

7. Upes usnon3BaHeTo Ha YUII Ha Paysera [1naTeubT JTUYHO OT CBOE
“Me ¥ eOHOCTPAHHO MHUIIMUPA [ToJaBaHe Ha IIJIaTeXHO HapeXOaHe
KbM u30panud [IITY. [TnaTeurbT MOKe Ja OTMEHHU IIJIATEXKHO
HapeXXgaHe 0O MOMEeHTa Ha HOTBbPXKAeHKe (aBTOpU3allus) Ha
HapexXpgaHeTo. 2KeJlaHMEeTO 3a aHyJIMpaHe Ha [JIaTeXXHO HapeXOaHe ce
n3pa3sdasa oT IlnaTelta ype3 nmpekpaTsaBaHe Ha CeCUusiTa U He
IIOTBBPXKOaBaHe (aBTOPHU3UPaHe) Ha I1JIaTeXKHOTO HapexkaaHe.

8. C nmomoirra Ha ycinyrarta [IMC, npemoctassiHa oT Paysera, 1o BpeMe
Ha YUII wa IInaTena ce npegocTaBsa HHpOPMAIIMs OTHOCHO CMeTKaTa/-
uTe Ha IlmaTella B KOHKpPeTHa HHCTUTYLUA Ha IIIIY. Ako IlnmaTeusbT uMa
HAKOJIKO pa3sIialfaTeIHu CMETKM B OIIpefiesieHa MHCTUTyLuda Ha [II1Y,
[InmaTenbT U30Mpa CMeTKaTa, OT KOSITO Bb3HAMepPsBa Ja U3IIbIIHU
I1JIaTeXKHOTO HapeXaaHe.

9. M3non3Bauku npegocraBeHarta oT Paysera YHUII, cien kaTo
IInaTensT BiIe3e B cucTeMara Ha cBos [IITY upe3 uHTepderica Ha
OTBOpPeHaTa BPb3Ka, HogabppKaH oT Paysera, Paysera aBToMaTU4HO
reHepupa miaaTexKHO HapexXaaHe, CbrjlaCHO JaHHUTe Ha [lnarelra,
rpegocTaBeHU Ha Paysera, KaTo CBIIO TaKa II0COYBa CJIEJHOTO:

9.1. Paysera ce rmoco4Ba KaTo mojay4aTeJ, a “uHpopMaliusaTa 3a
KpauHU4 MojIy4daTes ce IIpeaocTaBs Ha IlnaTelia B IIOJIETO 3a
OCHOBaHUE Ha IlJIalllaHEeToO;

9.2. aKo KpauvHUAT II0JIy4daTeJsl Ha CpeacTBaTa € KJINeHT Ha Paysera,
OCHOBAHMETO 3a IIJIalllaHeTO Ce I0OKa3Ba aBTOMaTU4YHO, CBIJIaCHO
OaHHUTE Ha KpauHud [Iojiy4yaTesl Ha CpefcTBaTa, 3a a MOXe



ITIOCIIEOHUMAT JIECHO Oa Pa3IlIO3Hae IIJIalllaHeTO, U3ITHEJIHEHO OT ITnarera,
T.€. 3aKYII€EHUTE CTOKHU MNJIN YCIIYIT'M 1 OCHOBAHHMETO 3ad IIJIallIaHETO;

9.3. cymaTa Ha IIjlalllaHEeTO, aBTOMaTUYHO I'eHepUupaHa 110 BpeMe Ha
rnpenocraBdaHeTo Ha YHII u noTrBepaeHa ot IlmaTelia mo BpeMe Ha
MHUIIMHAPAHETO Ha IIJIaTEXXHOTO HapexXIaHe;

9.4. ciiem KaTo ce reHepupa IJlaTeXXHO HapeXaHe, JaHHUTEe 3a
cyMarTa, IIojIiydaTesis Ha CpeacTBaTa M OPYrd JaHHU 3a TpaH3aKIusdaTa
He MorarT Ja ObpJaT IIPOMEHEHH.

10. ITnateursT TPsiOBa ma MOTBBPOHU (aBTOpPU3UPA) IIJIaTEXKHOTO
HapeXXgaHe, aBTOMaTU4YHO Cbhb3adeHo oT Paysera.

11. Crnepq yCcrmemrHoTo NpeaoCcTaBsIHETO Ha yCiayraTa 10 MHUIIMUPaHe Ha
IJIaTeXKHO HapeXaaHe, 4Ype3 TpaeH HocuTesl Paysera nmpegocTaBda Ha
[InaTelia ¥ KpauHU4A II0Iy4daTell Ha CpeacTBaTa [IOTBbPXKOEHUE 3a
YCIIEIIHOTO UHUIIMKPaHe Ha IJIaTeXKHOTO HapeXOaHe U YCIEIIHOTO MY
N3ObJIHEHNE, KOETO B CBHIIIOTO BpEME € U IIOTBhPXKOEHUE, Yye
[1JIaTeXKHOTO HapexKaaHe € HalJIeXKHO MHUIIMKPaHO B UHCTUTYLIUSTa Ha
IIIY, kodaTo yrpaBisgBa cMeTKaTa Ha Ilmatena. 3aemHo ¢ Ta3u
nHpopMaliusi, Paysera rpegocTtaBsi OPYIrd JaHHHU, IIOJIy4€HU 10 BpeMe
Ha IJlaTeXXHa TPaH3aKIUsA, KOUTO I103BoJIsgBaT Ha [InaTena u KpauHu4d
IojiydyaTesl fa pa3lo3HasT IjlaTeXXHaTa TpaH3akKIllus, cymaTa U
OaHHUTe, HeoOXOOUMHU 3a naeHTUuHuIMpaneTo Ha [InaTena oT KpaiHUSI
IojiydaTesl Ha CpeacTBaTa.

12. Paysera yBegoMsiBa KpauHUAT I10JIy4yaTeJl Ha cpefcTBaTa 3a
YCIEIIHOTO U3IIbJIHEHNE Ha IJIalllaHeTo.

13. IIpu npenoctaBsaHeTo Ha YHUII Paysera nipegoctass Ha IlnaTena u
Ha KpauHUS II0JIydaTelsl JaHHU, KOUTO II03BOJISABAT Oa Ce
HoeHTUQULMpPAT IjIaTexxHaTa onepauus u [InmaTensT.

14. Ilpu npenoctaBsaue Ha YUII u/unm ITHUC Paysera He 3agbppKa
cpencrTBaTa Ha [liaTelnia B KOUTO U 1a € MOMEHT.

OTroBopHoCT



15. Paysera roema nbjiHaTa OTTOBOPHOCT 3a IIPABUJIHOTO IIO0JaBaHe Ha
IJIaTeXKHO HapexmaaHe Ha [Inatera keMm [OITY, n3dpan ot I[InaTelia,
KAKTO U 3a CUT'YPHOCTTA U [IOBEPUTETHOCTTA Ha HaHHUTE 3a BIIN3aHE B
cucTeMaTa Ha eIeKTPOHHOTO OaHKHWpPaHe, IpegocTaBeHu OT IlnaTena.

16. B cnyuau, 4ye Paysera npenmoctasu YHII, cbrizacHoO miaaTexXHOTO
HapeXgaHe, UHULIMKWPaHO OT IlnaTella, ¥ ChrjlaCHO Ta3u MHpOpPMAalLUs
CpencTBara, mocoueHnu oT [InaTena, ca U3/Ip4YeHU KbM II0JIy4aTesid Ha
CpencTBaTa, HO I10 HAKaKBa IIPpUYMHa CpefcTBaTa He ca yObpXKaHU U
IIPEXBBPJIEHU UJIU Ca BbPHAaTHU Ha [InaTella, Paysera 1ie cuuTa Te3u
CpencTBa 3a 3agbJjixkKeHure Ha [InaTella KbM KpalHUA [IojlydaTelsl Ha
CpeacTBarta.

17. Ako IImaTeubT yCTAHOBU HEOTOPU3UPAHA UK HEIIPABOMEPHO
U3II'bJIHEHA MIJIaTEeXKHa Oollepaluda 4ypes3 yCiayrure Ha Paysera, [InmaTeubTt
TpsA0Ba Ja yBeOOMM OllepaTopa Ha pa3IljlalllaTeIHaTa CM CMeTKa II0
rpolenypara, IIoCo4YeHa B ClIOpa3yMeHUETO C OllepaTopa Ha CBOsATa
CMETKa.

3anmuTa Ha TaHHUTEe

18. KaTo rapaHTupa CUTYPHOCTTa Ha [MapU4YHUTE [IPEBOOU U
IIOBEPUTEJIHOCTTA Ha JaHHUTe Ha [Inatuure, Paysera He cbXxpaHABa
HUKAKBU NaHHU Ha IlimaTella, CBbp3aHu C IIePCOHAIN3UPAHU NaHHU 3a
CUTYPHOCT (HaIllpuMep YHUKAIHU UOeHTUGUKaTOPHU, ITaposid UIn
KOOOBE 3a MOTBbPKAeHME (aBTOPHU3alusd) Ha IIJIaTeXKHO HapexXXOaHe) B
n3non3BaHute UT cucteMu u CbPBBPU. BCUYKU IIOTYYEHU OAaHHU Ce
IogaBaT OT caMus CyOeKT Ha IUYHUTE OaHHU u/unu [IITY.

19. Bcuuku nepcoHaan3upaHu JaHHM 3a BXOO B CHCTeMaTa Ha
eJIEKTPOHHO OaHKMpaHe (IIepCoOHannu3npaHu JaHHU 3a CUTYPHOCT) Ha
IInaTelia ce U3MOJI3BaT CaMO I1I0 BPpeEMe Ha eqHOKpaTHa CeCud; Te ca
KPUIITHPAHU 110 BpeMe Ha IpefaBaHeTO U He MoraT ga ObaaT BUOSHY,
BBb3CTAHOBEHU WJIX U3IM0JI3BaHU B cuCcTeMaTa Paysera. Bceku mIbT,
KoraTo [IymaTensT mogaBa UCKaHe 3a MHULIMKAPAaHE Ha IIJIaTeXHO
HapexXgaHe /UK NCKaHe 3a nHdopMalins 3a CMeKTa, TOU/Ts TpsiOBa
oa IIOTBBPON OTHOBO CBOSTa CaMOJIMYHOCT Ha [II1Y, KkouTo ynpaBisiBa
HeroBaTa CMETKa.



20. Bcuuku maHHY, IipegocTtaBeHu OT IlnaTella B cuctemMarta Ha Paysera
I10 BpeMe Ha U3NbJIHEHUE Ha IIJIalllaHEeTO, Ce mpeaaBaT KbM
MHCTUTyIHsATa Ha [IITY uype3 curypeH KaHa, o0e3rnedeH ChC
ceptudurart SSL. CnemoBaTesIHO JaHHUTE 3a BXOI B CHCTeMarTa Ha
eJIEKTPOHHOTO OaHKMUpaHe Ha [InaTella 1 KOOJOBETE 3a IIOTBBPKIAEHUE
(aBTOpH3alYs) Ha IJIaTeXKHOTO HapeXaaHe OCTaBaT CUTYPHU U He
MoTaT fa ObOaT IpHUXBaHATU OT TPETH JIUIIA.

21. 3a unienute Ha nnpepoctaBsaHeTo Ha YHUII u IIHUC B cuctemarta Ha
Paysera moxe gabbOgaT oOpaboTBaHU CIeOHUTE HAaHHU (BKIIOYUTETHO
JIMYHU OAaHHM): IBJIHO UMe Ha [InaTella, TM4YeH HallMOHAJIEeH HOMED -
EI'H, maTa Ha mialllaHe, CyMa Ha IIJlalllaHe, OCHOBaHUE 3a IIJIalllaHe,
nMeuni agpec, IP agpec, CiuChbK ChC CMETKHM Ha [InaTena u TexHus
OajlaHC, HOMep Ha cMeTKara Ha [Inarena.

22. Paysera oOpaboTBa NTUYHUTE OaHHU Ha [IrnaTeria Bb3 OCHOBA Ha
3aKOHOOATEJICTBOTO, PEryINpallo IJIaTeXXHUTE YCIIYTHU, U
He0oOXOAMMOCTTa OT U3NbJIHEHNWE Ha CIIOpa3yMEeHHEeTOo 3a
npenocTtaBsiHe Ha YUII u [1MC, mo KouTo CyOeKThT Ha JaHHUTE €
CTpaHa.

23. Paysera 06paboTBa maHHUTE (BKIIOYUTEJIHO ITNYHUTE JaHHM) Ha
[ImaTella B ChOTBETCTBHE ChC CJIEOHUTE YCJIOBHUSI:

23.1. rapanTtupa, 4ye nHdpopmalnusaTa 3a [InaTena, moaydyeHa npu
npenoctaBaHeTo Ha YUII unu ITHWC, ce npemocTaBss caMO [0 CTEIIeHTa
1 JOKOJIKOTO € He0OXOOMMO [Ia Ce MpeaoCTaBHu ycayraTa Ui TOBa Ce
W3MCKBa OT 3aKOHOOATEJICTBOTO;

23.2. He cbXpaHsaBa YYBCTBUTEJIHU IIJIaTE€XXHU JaHHU Ha [InaTtela, T.e.
OaHHN, KOUTO MoraT ga OboaT M3MI0JI3BaHU 3a MU3BbPIIBaHE Ha U3MaMH,
Y KOUTO BKJIIOYBAT IIEPCOHAIU3NPAHU JaHHU 3a CUTYPHOCT;

23.3. rapaHTHUpa, 4e [epCoHalIu3upPaHuTe JaHHU 3a CUTYPHOCT Ha
[InaTena He ca OOCTBIIHU 3a OPYI'U CTPaHU, OCBEH 3a camMud [lnaTten u
eMHUTEHTa Ha [IePCOHAa/IN3UPaHUTE JaHHU 3a CUTYPHOCT (ChOTBETHUA
IILY);

23.4. He cbxpaHsaBa uiIu o0paboTBa DaHHUTE 3a IIeIHN, KOUTO He ca



CBbpP3aHu C npepocTtaBsaHeTo Ha YHUII u/unu [IUC;

23.5. UMa OOCTBII caMO OO IIOCOYEHUTE IIJIaTEeXXKHU CMETKU U
nHPOpPMaIlis 3a CBbP3aHM IJIaTEXKHU TPaH3aKIUH;

23.6. He TIpOMEeHs JIMYHUTEe NaHHU Ha Ilnarelia, IOCOYEHHU B
IJIaTEeKHOTO HapexXaoaHe;

23.7. mpunara moaxonsaIiy OpraHu3allMOHHN U TEXHUYECKN MEPKH 3a
3allliiTa Ha TUYHUTE JaHHU OT CIIy4YalHO HUJIM HE3aKOHHO
VHUIIIOKaBaHe, IIPOMSHA, pa3KpHUBaHe U BCIKAKBU OPYTrid HE3aKOHHU
OEeMCTBUS, IIOCOYEHU B 3aKOHOATEJICTBOTO, PerjiaMeHTHUPalllo
oOpaboTKaTa Ha ITUYHU JaHHU;

23.8. BbBeXKIa MEPKH 3a IpeagoTBpaTsBaHe Ha U3M0JI3BaHeTo Ha YMUII
1 I[THUC oT nuiia, KOUTO Ce CTPEMST [a IIPUOOOUIT UM IT0eMAT KOHTPOJI
BBPXY CpefcTBaTa Yype3 udMamMa.

24. IInaTebT UMa IpaBo Aa ObOe 3allo3HaT C JIMYHUTE OaHHH,
oOpaboTtBanu oT Paysera. [InaTeisT nMa IIpaBo ga HOIYYHU
nH@oOpMaIMs OTHOCHO TOBa manu Paysera oOpaboTBa HETOBUTE ITUYHU
OaHHU M CbOTBETHO Ia Ce 3al03Hae C TSIX, KaKTO U [a MOJIy4Hu
nHGoOpMalKs OT KO M3TOYHUIIM U KaKBU JINYHU JaHHHU ce ChOupar,
KaKBa e IlejiTa Ha 00paboTBaHEeTO UM U Ha KOT'0o Ce MPeaoCTaBsAT UIIN
MOXKe Oa ObaaT IIpeacTaBeHu; Oa IIOIYYU KOIIMe Ha JIMYHUTE CU JaHHU
oT Paysera, B CbOTBETCTBHE C ITpoIleAypaTa, YyCTaHOBEHA B
IIPUJIOKMMOTO 3aKOHOOaTe/ICTBO. Crie KaTo MOJIy4Yu MUCMEHO UCKaHe
oT IInmaTena, Paysera nmpegocTaBsa B IIMCMEH BU UCKaHUTE NaHHU B
PaMKHTeE Ha CPOKa, OIpeaesieH B 3aKOHOOATEJICTBOTO, MJIM II0OCOYBA
IIPUYMHNUTE 3@ OTKa3 Ja YA0BJIETBOPU ITOO00HO MCKaHe. [JaHHUTe MOXKe
oa ObOaT IIpegocTaBeHU 0e3IMJIaTHO BeJHBXK Ha KaJleHJapHa roguHa, a
B OCTAHAJIUTE CIy4Yau IIPegoCTaBSIHETO Ha JaHHU MOXKe Oa Obae
TaKCyBaHO B pa3Mep, KOMTO He HaJBUIIIaBa Pa3XOOuTe 3a
IIpegoCTaBsIHEe Ha JaHHU. IloBedye 3a NPABOTO HA NOCTHII 00 INYHU

OJAdHHW W IIPOIIeaypara.

25. IlnmaTeubT MMa paBoO da IOUCKa OT Paysera ma Kopurupa
HEKOPEKTHHU U/UJIM HETOYHU JINYHU OaHHU WUJIY Ja IpenocTaBu
ITBJIHUTE JaHHM 0e3IIJIaTHO, KaTO U3IMIPaTH 3asBKa.


https://support.paysera.com/bg/21-18/258-18-01

26. [InmaTerbT MMa IpaBo [Oa IIOMCKa Ja NpeKpaTu o0paboTBaHETO Ha
JIMYHUTE CU OAaHHU (JaHHUTe OJa ObOaT 3aJIMYeHH), aKo JIUYHUTE HaHHU
BeUe He ca HeoOXOOuMHM 3a IieJITa, 3a KOSITO Ca MOJIYYeHHU, UJIN aKo
JINYHUTE ODaHHU ca OuIu oO0paboTeHM He3aKOHHO MJIM aKo TPsiOBa Oa
OBbOaT 3ajIMYeHU Ha OCHOBAHME CIIa3BaHe Ha 3aKOHHO 3aOb/IZKeHHe.
IIpaBoTO Ha IInaTeria ma MoucCKa 3ajlMYaBaHe Ha JIMYHUTE CU NAaHHU,
KOHTO ce 00paboTBaT, MOXKe Ja Obae OrPaHNYEHO HUJIN HEBH3MOKHO
IIopagy 3aKOHOBU 3adbIXKeHUS Ha Paysera KaTo MOCTaBYMK Ha
IJIAaTeXXHY YCJIYTH Ja ChXPaHsBa JaHHU 3a UOeHTH(GUKAIIUI Ha
KJIMEeHTHUTe, IJIaTeXXHU TPaH3aKIINK, CKJIIOYEeHHU CIIOpa3yMeHus 1 Ip. 3a
IIepuona, onpenesieH OT 3aKOHOOATEIICTBOTO.

27. 3a menute Ha npepgocrtaBssHe Ha YUII u/unu ITHUC nuyHuTEe JaHHU
Ha [InaTella ce cbXpaHsaBaT B IPOObJIXKEHNE Ha 3 TOOUHU CIIe[
I10JIy4aBaHETO UM.

28. 3asdBKM 3a JOCTHII, KOPEKIINS U 3ajiIM4YaBaHe Ha JaHHU MOXKeE [1a
OBOaT U3Ipaniady ot IlmaTelia Mo eJIeKTPOHHA IIOIa Ha afgpec
support@paysera.bg. B nckaneTo KinneHTHT TpsiOBa SICHO Oa IIO0COYH
cBOeTO uMe U pamunus. [JJaHHHUTE 3a KOHTAKT C IJIb>XXHOCTHOTO JIUIIE 3a
3alllMTa Ha JaHHUTe Ha Paysera ca ciegHuTe: dpo@paysera.com.

29. Ipu npegocTtasssHeTo Ha YHUII u/unu ITHVC, 6ucKBUTKATa
PHPSESSID, KosTO € HeoOxXoauMa 3a OCUT'ypsIBaHe Ha IIPaBUIHOTO
n3nbiHeHue Ha YHUII u/unu ITUC, ce nHCTanupa Ha YCTPOUCTBOTO Ha
[InmaTena 3a mepuona Ha yeb cecusita. [ImaTerbT MOXKe Oa IIPOMEHHU
HACTPOMKUTE Ha CBOsI Opay3bp, TaKa dye OMCKBUTKATA Oa He Obae
IIpreTa uin oa Obae U3TPUTA, HO B TaKbB ciny4dau YUII u/unu ITHUC
HsIMa Ja ObIOaT JOCTBIIHU IIOPaayd TEXHUYECKU IPUYNHHU.

3aKJII0OYUTE/IHH pa3nopenou

30. IInaTenrsT, U3MOJI3Ball YCIYyTUTe Ha Paysera, TpsiOBa ma ce

3all03Hae C UHCTPYKIIMUTE U IPENOPBKUTE 3a 0e300acHO IOoJI3BaHe Ha
cucrtemMmara Paysera.

31. HactosamiuTe [IpaBuna ca 00eKT Ha 3aKOHOOATEICTBOTO HaA
Peny6nuka JIuTBa, mopu ako cnopbT Mexknay [Inareria u Paysera


mailto:support@paysera.bg
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Ionaga o IPUCOUKINSITA Ha Obp2KaBa, pa3nudHa oT Penybnuka
JInuTBa.

32. [TnaTerbT MMa IIPaBO [a IIogaae MCKOBe 1 2KaJIouM OTHOCHO
IIpegoCTaBeHUTE IIJIaTeXKHU YCIIYyT'U Ha LIeHTPaIHUa UMEUJI aapec:
support@paysera.bg. [lucmena kanba Ha [InaTena ce pa3riexmnoa He
II0-KBCHO OT 15 pa®OTHYM OHU OT OeHs Ha IojiydaBaHeTo 1. B
M3KIIOYUTEIHU CJIydau, KOraTo mopagu o0CTOSITEJICTBA, KOUTO Ca
M3BBbH KOHTPOJIa Ha Paysera, OTTOBOPHT HE MOXKe fa ObOe IMpeaoCTaBeH
B paMKuTe Ha 15 paboTuu muu, Paysera TpsiOBa ma mpegocTaBU
HEOKOHYaTeJIeH OTTOBOP. BbB BCEKM Cllyyal, OKOHYATEIHUSIT OTTOBOP
ce IIPeaoCcTaBsi He MO-KbCHO OT 35 pabOTHU OHHU.

33. Ako IInaTebT He € YOOBJIETBOPEH OT pellleHre Ha Paysera, Tou
“Ma [IpaBo [a [I0JI3Ba APYTU IIpaBHU CPEeACTBa 3a 3alluTa u:

33.1. ma momapge ucK KbM LleHTpanHa 0aHKa Ha JIuTBa Ha agpec: I'p.
Bunuroc, L1-01121, yn. Totoriy 4, n/unu Ha umenin: info@lb.lt.

33.2. ako IInaTeisT e moTpedbuTesi, TOM ChIIIO TakKa ¥Ma IIpaBo [da ce
o0bpHE KbM LleHTpanHa OaHKa Ha JIuTBa KaTO MHCTUTYIUS, KOSTO
pa3peliaBa IIOTPeOUTEJICKH CIIOPOBE MO U3BbHCHAEOEH NbT (IpoYeTeTe
IoBeye).

34. B cny4au, 4ye cIOpbT He ObOe pa3pellleH 110 B3aUMHO ChIJIaCue NN
II0 OPYT U3BBbHCHAEOEH IIbT, CIOPBT CE PelllaBa OT KOMIIETEHTHUS ChI,
cllegBalKU 3aKOHOBaTa IIpolleypa, YCTaHOBEeHa ChI'JIaCHO
MECTOIIOJIOKEeHHUEeTO Ha opuca Ha Paysera.

35. JIuneto, nsnon3saigo YUII u [IUC B cuctemara Paysera,
IIOTBBPXKAaBa, Ye € 3all03HaTo C HacTodiuTe [IpaBura.

36. Paysera cu 3ara3Ba IIpaBOTO Ja U3MeHd Te3u [IpaBuia
eQHOCTPaHHO I10 BCSIKO BpeMe U Te3U U3MEHEHUS BIU3aT B CUJIa ClIefq
nyOnMuKyBaHETO UM Ha yeOcaliTa Ha Paysera.

O0OpaTHO KbM CIIMCHKA

ApxusB
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Bepcusa Ha IIpaBusa 3a rmpegocTaBAHe Ha yciayraTa 10 HHULMUPaHe Ha
IJlaniaHusa u uHpopManusa 3a cMeTKa 10 25.08.2020 r.

Bepcusa Ha IIpaBusa 3a rmpegocTaBAHe Ha yciayraTa 10 HHULMUPaHe Ha
IJ1alllaHus ¥ nHpopMaluga 3a cMeTKa 0o 08.12.2020 r.

OTHOCHO

3a KOMIIaHUITa

Bu3Hec mapTHLOPCTBO
HoBuHu

Kapuepu

YCIIYI'HA

e BbU3HEC pellleHud
e Pavysera MOOMIIHO IIPUJIOJKEHUE

e Pa3nmalmaTtenHa CMeTKa

FAQ

e B Kou nbpxkKaBu onepupa Pavsera?
e KakK MOra oa CTaHa KJIHUEHT?
e HMmMa nu npobieMu ChC cucTeMaTa’?

HAVYYETE IIOBEYE

e [InaTeTe HAOIMU30

KOHTAKTH

+359 24 949 770
[Tuniete HU

I[IoBeue maHHHU 3a KOHTAKT
Crnopa3yMeHUd ¥ OonbIHEHUA CUTYPHOCT II0BEPUTETTHOCT

[TokymeHTaumdga u API Dostapnost
Become a follower
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