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IIpaBHIa 3a IpeaoCcTaBsiHE Ha ycJyrara Io
HHHUITHMPaHe Ha IUIalllaHusI 1 HHGOopMaIlusi 3a CMEeTKa

NuTepdenc 3a oTBOpPEeHa Bpb3Ka - NYOINYeH TeXHUYECKH
nHTep(delic 3a moagapbKKa Ha Bpb3Ka MeXKIOy JOCTaBYHUIIM Ha
IJIaTeXKHU YCIIyT'Y, JOCTAaBYMIIYM Ha YCJIyT'4 3a UHUIIMKPaHe Ha
IJIallaHu s, JOCTaBYHUIM Ha YCIIYTU 3a IpegoCTaBsgiHe Ha nHdopMalusa
3a CMeTKa U OPyTr¥ OOCTaBYHUIM Ha IIJIaTeXKHU YCIYTH, YIIpaBIsBalllA
CMETKH, IJIaTIX U IIOIy4aTellu.

HocTaBHK Ha yCjJayra II0 MHUIIHHPaHEe Ha IUIalllaHe,
npegocTaBsiHe Ha uHpoOpManus 3a cMeTKa, Paysera - "Paysera
LT" UAB, ugertudukamuorex koa: 300060819, odpuiimaneHr agpec: rp.
Bunuioc LT-04352, Pilaités pr. 16, e-mail agpec: info@paysera.lt,

TenedoH: +370 52071558, nuileH3 3a APYKECTBO 3a €JIEKTPOHHHU Hapu
Ne 1, u3gamen Ha 27.09.2012 r., u3gameH v mog HaA30PHUA KOHTPOJI Ha
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https://www.paysera.al/v2/bg-AL/index
https://www.paysera.al/v2/bg-AL/index
https://bank.paysera.com/bg/registration
https://bank.paysera.com/bg/login
https://www.paysera.al/v2/bg-AL/biznes-reshenia
https://www.paysera.al/v2/bg-AL/paysera-digitalni-platejni-uslugi
https://www.paysera.al/v2/bg-AL/taksi
https://www.paysera.al/v2/bg-AL/faq
https://www.paysera.al/v2/bg-AL/blog-international
https://www.paysera.al/v2/bg-AL/kontakti
https://bank.paysera.com/bg/registration
https://bank.paysera.com/bg/login
https://www.paysera.al/v2/bg-AL/dogovori/pis-rules?output=pdf
https://www.paysera.al/v2/bg-AL/dogovori
https://www.lb.lt/lt/frd-licencijos/view_license?id=251
https://www.paysera.al/www.lb.lt

agpec: rp. Bunnioc, yi. Zirmunuy Ne 151, e-mail agpec: pt@Ib.lt,
TenedoH: (8 5) 268 050; manuute 3a "Paysera LT" UAB (Hapu4aHO 3a
KpaTKoOCT "Paysera") ce cpOupaT U CbXpaHSABAT B TbPrOBCKHUSI PETUCTHP
Ha PenyOnuka JIuTsa.

IInaren - pU3WYECKO NN IOPUONYECKO JIHIle, KOETO UMa
pasrJialjaTelHa CMeTKa (CMeTKM) B Apyra UHCTUTYLUS (MHCTUTYLIUN)
Ha OJOCTABYMK Ha IIJIaTeXXHU yCJIYT'U U [I03BOJIABA [1a Ce U3IIbJIHIBAT
WJIY IIofaBaT IJlIaTeXXHU HapeXOaHWsd OT Ta3u pa3lIlallaTe/iHa CMeTKa
(cMeTKH), KaTO Ce U3M0JI3BaT YCIIYTrUTe, IIpefgocTaBeHu OT Paysera,
OIMCcaHu B HacTosauuTe [IpaBusa.

Ycayra nmo uHunmuupaHe Ha 1iamadHe (YHUII) - ninaTtexHa yCciayra,
KOraTo II0 MCKaHe Ha [lnaTela e MHUIIMMPAHO IIJIaTEe3KHO HapexKaaHe
OT pa3IiallaTejiHaTa CMeTKa, OTKpUTa B UHCTUTYLIUATA Ha APYT
OOCTaBYMK Ha MJIaTeXXHU yCJIyIT'd, 4Ype3 JOCTaBYHMKa Ha ycjyrara o
MHUITMMPaHe Ha IJIallaHe.

HocTaBYMK Ha IUtaTezKHHU yciayru ([IIIY) - ceriiacHO HaCTOSLIUTE
[IpaBuia moa OOCTAaBYMK Ha MJIaTEeXKHHU YCIYTU ce pa3doupa
MHCTUTYLIMS, B KOATO [ImaTerbT Ma pa3nialaTe/IHa CMeTKa, OT KOSITO
Bb3HaMepsiBa [a U3IIbJIHY IIJIaTeKHO HapexXaaHe (HanpuMep OaHKH,
OPYTY KPEOUTHU UHCTUTYLIUU U T.H.).

IIpegocraBsine Ha uHPpopMmalrusi 3a cmeTka (ITKUC) - nnaTexkHa
yClIyra, KoraTo KOHCOJIHOUpPaHa nHpopMalusd 3a eqHa UIA HIKOJIKO
IJIaTeXKHU CMeTKU Ha [lnaTella B MHCTUTYLUATA Ha OPYT OOCTaBYUK Ha
IJIaTeXKHU YCIIYyTU Ce IpenocTaBs upe3 MHTepHeET.

IIpaBua - HACTOSIINTE IIPaBUJIa 3a IPegoCcTaBsHe Ha ycayraTa 1o
MHUIIMYMPaHe Ha IIJlalllaHe ¥ nH@opMalis 3a CMeTKa.

O0mu xapakrepuctuku Ha YUII u ITUC

1. Te3u IIpaBuna onpegensaT pyHKinoHupaHneTo Ha YHUII u [THC B
crucTeMaTa Ha Paysera, ocurypsBaT OCHOBHUTE XapaKTEPUCTUKU Ha
YUII u IIHWC, perynupart rogaBaHeTO Ha HaHHM Ha IlmaTena 3a umenute
Ha npegoctaBaHeTo Ha YHUII u [IWC, KakKTO ¥ CUTYPHOCTTa U



IIOBEPUTEJIHOCTTA Ha Te3Uu faHHUu. ChC chrizacueTo Ha llnareria,
Paysera npepgocrtaBsa egHoBpemeHHO YHUIT u ITHC.

2. IIpengoctaBsaHaTa OoT Paysera ycnyra no IIMC nmo3BonsaBa Ha
IInaTelia, KOMTO Bb3HaAMepsiBa ma u3nonl3sa YHUII, ga Bie3e B 1MYHAaATa
CH CHCTeMa 3a eJIeKTPOHHO OaHKMUpaHe uype3 nHTepderca 3a OTBOPEHA
BPBb3Ka, MOAAbpzKaH OT Paysera, ¥ ga mojay4yu nHPOpMalLUa 3a CBOUTE
cMeTKHU B KoOHKpeTeH [II1Y, OanaHca 0 CMETKHTE U Ja u3bepe CMeTKa,
OT KoATO [IrmaTenbT Bb3HaAMepPsABa Ja UHULIUMPA IIJIaTeXKHO HapeXIaHe.

3. C nmon3BaHeTo Ha YHUII, npenoctaBeHa ot Paysera, [InmaTenst numa
BBb3MOZKHOCT [a Bjie3e B JIMYHaTa CU CUCTEMA 3a €JIEKTPOHHO
OaHKHpaHe upe3 HHTepdelica 3a OTBOPEeHa BPb3Ka, MNOoOAabpKaH OT
Paysera, u gma moTBbpOu (aBTOPHU3UPaA) aBTOMATUYHO F'eHEPUPaHO
IIJIaTEXXHO HapeXOaHe KbM MHCTUTYyLUATa Ha [IIY Ha [lnaTtela, T.e.
[InmaTenbT MHUIIMKMPA U IIOTBBPIKAaBa M1aTeKHO HapexkgaHe 0e3 ma
BJIM3a OUPEKTHO B CHCTeMaTa Ha eIeKTPOHHOTO cu OaHKHpaHe, a Ype3
cucTteMaTta Ha Paysera u nmogabpKaHUS HHTep@dEnC 3a OTBOPEHa
BPbH3Ka.

4. YUIT u IIWC B cuctemarta Ha Paysera He BOOAT 0O Ha4YUC/IIBaHE Ha
OOIIBJIHUTEJIHU TaKCH 3a IIlnaTelia, BeIpeku 4ye IlnaTensT, ChrjiaCHO
HacTosmuTe IlpaBuna, e uHPOPMUPAH, Ye 3a Hero ce npujara
CTaHOapTHa KOMMCHOHHA 3a [IPEeBO[ OT CTpaHa Ha MHCTUTYLIHUATa Ha
HeroBud IIIY 3a chOTBEeTHUA TUII TapuueH npeson. Ako IIITY Ha
IInaTteua nHpopMHUpa 3a lileHaTa Ha TaKbB [Tapu4eH npeBof, Paysera oT
CBOS CTpaHa CBIIo yBenmoMsaBa Ilnarela, npenu IlnaTensT ga
aBTOPHU3UpPa IIJIaTEeXKHOTO HapeXaaHe.

IToopoOHO onmucaHue Ha GpyHKIHoHHupaHeTo Ha YUII u ITUC

5. Ilpu nmomaBaHe Ha 3asBKa 3a MHUIUMPAaHE Ha IIJIaTeXXHO HapeXOaaHe
OT CBOSITa pa3IialllaTe/IHa CMeTKa U/UJIU IIPU II0jaBaHe Ha 3asdBKa 3a
IIpegocTaBsiHe Ha nHpopMalusa 3a CMeTKa, [IrmaTelbT Mo eJIeKTPOHEH
IIbT U3pa3sdBa ChIJIaCUETO CU KbM Paysera 3a M3I0OJI3BAHETO Ha TE3U
yCIIyTu U OMBa IpeHaco4dYeH 4ype3 nHTepderica 3a OTBOpeHaTa BPbh3Ka,
rmoanbpakKaH OoT Paysera, KbM yeOcaniTa Ha HeroBus [IITY, KkpaeTo
BbBEXKJla JaHHUTE CHU 3a BXO[ B €JIEKTPOHHOTO OaHKupaHe. Cren KaTo



[InmaTebT BjI€3€e B CUCTEMAaTa Ha eJIEKTPOHHOTO cu ODaHKUpPaHe,
Paysera aBTOMaTU4YHO I'eHepUpa U UHULIUKUPA IIJIaTEeXKHO HapeXXaaHe OT
rnMmeTo Ha [lnaTtena. Ilpu u3nbviHeHre Ha Ta3u QyHKIUSI Paysera He
cbOrpa MM ChXpaHsBa KAKBUTO U Jla € JaHHU 3a eTeKTPOHHO
OaHKHpaHe (IIepCoHaInu3npaHu JaHHU 3a CUTYPHOCT), IPegoCTaBeHN
oT [InaTella, a KpalHUAT IIOJIy4yaTesl Ha JaHHU € [oJiy4yaTesisiT Ha
IJIalfaHeTo, YKa3aH B IJIaTeXXHOTO HapexXpgaHe oT IlmaTrerna.
HMHapopmanusaTa, KoATo [ImaTersT U3II0/I3Ba 3a BjIM3aHe B CUCTeMaTa
Ha €JIEKTPOHHOTO cu OaHKUpaHe (MameHTu(UKaAIMOHEH HOMED Ha
KJIMEHTa, IapoJla, TeHepUupaHu KOJoBe, KOLOBE 3a KapTa C Iapojia Uujiu
opyra uHopMalus) ce KpUIIThpPa U Ce U3M0JI3Ba eJHOKPAaTHO 3a
VHUILIMMPaHe Ha IJIaTeXXKHO HapexXaaHe, IIpeJoCTaBiHe Ha
nHpopMalKs 3a CMeTKa M caMO I10 BpeMe Ha eJHa CeCHus, KOSITO ce
nmogabpzKa caMo OO IMoJilydaBaHe Ha IIOTBBPXKAOEHNE Ha I1JIaTeXKHOTO
HapexkpaHe oT IIITY, HO He noBede oT 10 (geceT) MUHYTH.

6. BbB BCeKU OTHEeJIeH Cllydal Ha IIpegoCTaBsiHe Ha yciayrara
[InaTeusT JaBa CBOETO ChIjlacue Oa uHULmupa YHUII u ga nonyum
nHPOpMallus 3a CMEeTKaTa I10 eJIEKTPOHEH I'bT, KaTO KIIMKHE BbPXY
OyTOHa 3a Chrjlacue B CbOTBETHUS MPO30PEL U IIPU U3NBJIHIBAHETO Ha
HSIKOUW OeHCTBHUS ITI0-KBbCHO, T.€. BbBEXKJAaUKH OAHHUTE CH 3a BXO[ B
eJIEKTPOHHOTO OaHKMPaHe 1 MOTBbPKOaBaHe Ha IJIaTeXXHOTO
HapexaoaHe, reHepupaHo oT Paysera. Upe3 u3moi3BaHETO Ha yciyrara
ITNC Ha Paysera IlnaTenrsT JIMYHO OT CBOE UME M €THOCTPaHHO
MHUIIMYUPAa IoJaBaHe Ha IIJIaTeXXHO HapexXOaHe KbM u3dpanusa [ITY.
[IrmaTeXXHOTO HapexXXgaHe MOXe fJa ObOe aHyJIMpPaHO OO MOMEHTa Ha
ChIJIaCHUEeTO 3a cTapTupaHe Ha YHUII, mageno ot Ilnarena. 2KejaHueTo
3a OTMsHa Ha IIJIaTeXXHO HapexXaoaHe ce u3pa3dsa oT IlnaTeria 1o
eJIEKTPOHEH IIbT Ype3 IpPpeKpaTsBaHe Ha CeCusdaTa.

7. C nomo1rra Ha ycnyrarta [IMC, npegoctaBssHa oT Paysera 110 Bpeme
Ha MHULIMMPaHE Ha mJallaHeTo, [[maTensT BUXKAa pa3iialaTeiHaTa
cMeTKa (CMeTKH) B KOHKpeTHa HHCTuTyius Ha IITY u 6anaHca 1o
cMmeTKara (cMeTkuTe). AKO I[lnaTenrbT UMa HAKOJIKO pa3ilalllaTeIHU
CMETKHU B onpepnesieHa nHCTUTynus Ha [II1Y, ITnaTteusT u3dupa
CMeTKaTa, OT KOSITO Bb3HaMepsBa [ga U3NBJIHU [IJIaTEXKHOTO
HapeXgaHe.



8. Cnepn Kato IInaTemrsT Bie3e B CBOETO €JIEKTPOHHO OaHKHPAHE,
Paysera aBTOMaTU4YHO r'eHepUpa MIaTeXXHO HapeXaaHe, CbrIaCHO
oDaHHUTe Ha [ImaTela, mpegocTaBeHU Ha Paysera, KaTo ChIIIO TakKa
II0COYBa:

8.1. ako I10JIYyHATEeJIsAT Ha CPengCTBATa € KIIMEHT Ha Paysera, OT KOT'OTO
I[TnaTesT Bb3HaAMEPsABaA OJa 3aKYIIN CTOKH HUJIN YCIIYT'M, OCHOBAHHUETO 3ad
IIJIalllaHETO Ce IIO0OKa3Bd aBTOMATHU4YHO, CBI'JIdaCHO IJdaHHUTE Ha
IIOJIydaTeJld Ha CpegCTBaTa B CUCTEeMaATd, KOUTO IIO-KBbCHO IIIe
ITIOMOT'HAT Ha IIOJIy4daTeJId Ha CpeaCTBaTa JIECHO OJa Pa3IIO3Hae
IIJIaTE2KHOTO Hape2KOaHe, 3aKYIIEHUTE CTOKH UJIN YCIIYTHU U
OCHOBAHHUETO 3a IIJIalllaHETO;

8.2. cymMarTa Ha IJIalllaHeTo, IMOTBbPAeHa OT IlnaTela mo BpeMe Ha
MHUIIMUPAHETO Ha MJIaTeXKHOTO HapeXOaHe;

8.3. cjlem KaTo ce reHepupa IjlaTeXXHO HapexXaHe, HaHHUTEe 3a
cyMarTa, IIojy4aTesisa Ha CpeacTBaTa UIu OPYTrY OaHHU 3a
TPaH3aKIIusITa He MoraT ga ObgaT IPpOMEeHEHH.

9. IImaTensT TpsiOBa Oa HOTBBPOM (aBTOPU3UPA) MIATEXKHOTO
HapeXXgaHe, aBTOMaTU4YHO Cbhb3adeHo oT Paysera.

10. Crnepq yCcrmemrHoTo NpeaoCcTaBsIHETO Ha yClyraTa 10 MHUIIMUPaHe Ha
IIJIaTEXXHO HapeXOaHe, Ype3 TpaeH HOCUTeJl Paysera rpemocTtaBsd Ha
[InaTelia ¥ mojy4yaTesnd Ha CpeacTBaTa IIOTBBPXKOEHUE 3a YCIIEIITHOTO
VHUILUMPAaHEe Ha IIJIaTEeXXHOTO HapeXOaHe U YCIIEIIIHOTO MY
U3MIbJIHEHHUE, KOETO B CBHIIIOTO BPEME € U IIOTBhPIKIEHUE, UYe
I1J7IaTeXKHOTO HapeXaaHe € HaJIeXKHO MHULIMNPAHO B UHCTUTYLIUATA Ha
HIIY, kodaTo yrpaBisgBa cMeTKaTa Ha Ilmatena. 3aemHo ¢ Ta3u
nHpopMaIlius, Paysera rmpegocTtaBsi JaHHUTE, KOUTO IIO3BOJIIBAT Ha
IInaTelia ¥ mojyyaTesnd Ha CpeacTBaTa ga pa3no3HadaT IjlaTeXXHaTa
olmepalus, cymaTa Ha IIJlaTeXXHaTa OIlepalusa U B OIIPeNesIeHU Cliydyau
(HampuMmep, KaTo Cce MU3I0JI3Ba yCiyrara 3a npenocrtaBsaHe Ha EI'H)
IIOJIy4YaTensaT Ha CpelcTBaTa Ja ugeHtuduiupa [lnatena 3aegHo C
OaHHUTE, U3IIPAaTEeHU C IIJIaTeXXHaTa ollepalus.

11. Paysera yBemoMsBa I1ojiy4daTelid Ha CpefcTBaTa 3a YCIIEIIIHOTO
U3IIbJIHEHVE Ha [IJIaTEeXXKHO HapeXIaHe.



12. Ilpu npenocTtaBsaHeTo Ha YHUII Paysera nipegocrass Ha IlnaTena u
Ha II0JIy4YaTessd JaHHYM, KOUTO II03BOJIABAT Oa ce uaeHTuuiupar
IIyIaTeXXHaTa onepaunusa u IlnaTtensT.

13. Ilpu npenocrtaBsaue Ha YUII u/unm IIHUC Paysera He 3agbppiKa
cpencrTBaTa Ha [liaTelia B KOUTO U 1a € MOMEHT.

OTroBopHoOCT

14. Paysera roeMma nbpjiHaTa OTTOBOPHOCT 3a IIPaABUJIHOTO IIO0JaBaHe Ha
IJIaTeXKHO HapexaaHe Ha [Inatera keMm [OITY, n3dpan ot ITnarelia,
KaAKTO U 3a CUT'YPHOCTTAa U [IOBEPUTETHOCTTA HAa HaHHUTE 3a BIIN3aHE B
cucTeMaTa Ha eIeKTPOHHOTO OaHKHWpPaHe, mpegocTaBeHu OT Ilnarena.

15. B cnyuau, 4e Paysera npenoctasu YHII, cbrizacHO miaTexXHOTO
HapeXgaHe, UHULIMKPaHO oOT IlnaTella, ¥ ChrjlaCHO Ta3u MHpOpMalUs
cpencTBara, mocoueHnu oT [InaTena, ca u3np4eHu 3a nojiydyaTesis Ha
CpencTBaTa, HO I10 HAKaKBa IIPpUYMHa CpefcTBaTa He ca yObpXKaHU U
IIPEXBBPJIEHU UJIU Ca BbPHATHU Ha [lnaTella, Paysera 1ie cuuTa Te3u
CpencTBa 3a 3agbJjikKeHue Ha [InaTelia KbM IojlydaTeJsisd Ha cpefcTBara.

16. Ako [InaTteubT yCTaHOBM HEOTOPU3UPaHa UJIM HEIIPABOMEPHO
U3II'bJIHEHA IIJIaTEeXKHa olepalnuda 4ypes3 yCciayrure Ha Paysera, [InmaTeubt
TpsiOBa a ce CBBbPKE C OIepaTopa Ha palmialllaTeIHaTa Cu CMeTKa I10
Ipolienypara, IoCo4YeHa B CIIOpa3yMEHUETO ChC CBOS OIlepaTop.

3amuTa Ha JTaHHHUTEe

17. Paysera, KaTo rapaHTHpa CUTYPHOCTTa Ha MapUYHUTE IPEBOOU U
IIOBEPUTEJIHOCTTA Ha JaHHUTe Ha [InaTtiuuTe, He ChbXpaHsBa HUKaKBU
oDaHHU Ha [InaTella, CBbp3aHU C MePCOHAIM3UPaHU 3alllUTHU OaHHU
(HanpuMep YHUKa/IHU UOEeHTU(PUKATOPU, IapOJId UJIh KOOOBE 3a
IIOTBBbPKAEeHME (aBTOPU3allUsa) Ha IIJIaTEeXKHO HapeXagaHe) B
n3non3BaHuTe U'T cucteMu U CBEPBBPU. BCUYKM IIOIYYEHU JaHHU Ce
II0JJaBaT OT caMus CYOEKT Ha JTUYHUTE OTaHHU.

18. Bcuuku nepcoHanu3vpaHyd JaHHU 3a BXO[ B CUCTeMaTa Ha
eJIEKTPOHHO OaHKHpaHe (IIepCoOHaInu3npalHu 3alluTHY JaHHU) Ha



IInaTelta ce U3MI0OJI3BaT caMoO I10 BpeMe Ha eJHOKpaTHa CeCud; Te ca
KPUIITHUPAHU 110 BpeMe Ha IIpefaBaHeTo 1 He MoraT Ja ObaaT BUSHU,
Bb3CTAHOBEHU WJIX U3IM0JI3BaHU B cUCcTeMaTa Paysera. Bceku mbT,
KoraTo IInaTensT rmogmaBa MCKaHe 3a MHUIIMUPAHE Ha IJIaTeXKHO
HapexXIOaHe U/UIM UCKaHe 3a nHPOpMallusa 3a CMeKTa, TOU/TS TpsaOBa
oa IMOTBBPON OTHOBO CBOsSITa caMOIM4YHOCT Ha [[ITY, KouTo yrpaBisgiBa
HeroBaTa CMeTKa.

19. Bcuuku maHHU, mpenocTaBeHu OT [InaTtenia B cucremarta Paysera 1o
BpeMe Ha U3M'bJIHEHNE Ha IJIalllaHeTOo, Ce MpeaaBaT KbM MHCTUTYLIUATA
Ha JIITY upe3 curypeH KaHaj, o0e3medeH cbC cepTudurart SSL.
CriemoBaTeJIHO JaHHUTE 3a BXO[ B CUCTeMaTa Ha eJIEKTPOHHOTO
OaHkKmpaHe Ha [InaTella m KOOOBeTe 3a MOTBbPKIAEHUE (aBTOPU3ALIUS)
Ha IIJIaTEeXKHOTO HapexXaaHe ocTaBaT CUT'YPHU U He MoraT ga ObaaT
IIPpUXBaHATU OT TPETHU JIUIIA.

20. 3a nenute Ha npepgocTtaBsHeTo Ha YUII u I[THUC ce cvrbupart n
CbXpPaHABAT CJIeOHUTE OJaHHHU 3a HapUYeH MPEBO[: MI'bJIHO UMe, JINYEH
HalimoHasieH HoMep - EI'H (ako ce nnpemaBa 3aemHO C IMJIaTEXKHOTO
HapexXaHe), JaTa Ha [JalllaHe, CyMa Ha IljlalllaHe, OCHOBaHUe 3a
IIj1alllaHe, UMEUNJI agpec U HOMeP Ha cMeTKa Ha [InaTtena.

21. Paysera yBegomMsiBa [InaTelia, 4ye HETOBUTE JIMYHU OaHHU Ile ObaaT
obOpaboTeHu oT Paysera u [InaTebT, KaTO MHUIIMKPA IIJIATEKHO
HapexXJaHe U nmofafe 3asgBKa 3a mHPpopMalus 3a CMEeTKa B CUCTeMaTa
Ha Paysera, ce cbriacsiBa HETOBUTE IMYHU JaHHU Oa ObOaT
yIIpaBIsABaHU U CbXpaHsaBaHU OT Paysera. Ako IlnaTenieT He €
ChIJIaCeH JINYHUTE MY OJaHHU Oa ce oOpaboTsaT oT Paysera, yciayrara
He ce mpenocTaBsa Ha [lnareria.

22. Paysera o0pa0oTBa MTUYHUTE JaHHU B CbOTBETCTBUE CHC CIIEOHUTE
YCITOBUS:

22.1. He U3KCKBa II0JaBaHETO Ha KaKBUTO U [a € OPYyrd JaHHU, OCBEH
Te3U, KOUTO Ce U3UCKBAT 3a IpenoctaBsaHe Ha YUII u ITHUC;

22.2. rapanTupa, 4ye nHdpopmanusaTa 3a [Inartena, monydeHa npu I[THC,
ce mpegocTaBs camMo Ha [InaTella m camMo ciieq mojly4dyaBaHe Ha SICHO
chIrjlacue OT CTpaHa Ha [lmaTelia;



22.3. rapaHTupa, 4ye nHdpopmalnusaTa 3a [InaTemna, monydyeHa npu
npemocTtaBaHeTo Ha YHUII, ce nipemocTtaBsd caMO Ha Iojy4daTesad Ha
cpencTBaTa U caMoO CJie[] IIoJIly4YaBaHe Ha ACHO ChrJjlacue OT CTpaHa Ha
IInaTena;

22.4. He cbXpaHsABa YYBCTBUTEJIHU ODAaHHM 3a IJlalllaHe Ha [lmaTelia,
T.e. JaHHH, KOUTO MoraT Ja ObIaT M3M0JI3BaHU 3a N3BbPIIBaHEe Ha
“M3MaMHU YU KOUTO BKJIIOYBAT MMEePCOHAIN3UPAHU 3alllUTHU OJaHHU;

22.5. rapaHTHUpa, Ye MepCcoHaIu3upPaHuTe 3alllUTHU JaHHU He ca
OOCTBIIHU 3a OPYTr'¥ CTPaHM, OCBEH 3a caMu4 llnaTel U1 eMUTEHTa Ha
IIePCOHAIN3NPAHUTE 3alIUTHU OaHHU (ChboTBeTHHUS [IITY);

22.0. He U3M0JI3Ba JaHHUTE 3a LieJid, pa3JIM4YHU OT IIPEeJoCTaBAHETO Ha
YUII nv/unu I1MC, HIMa OOCTHII 00 U HEe ChXpaHsiBa HaHHUTE 3a OPyru
11eJIi, OCBEH IIOCOYEHUTE;

22.7. “Ma OOCTBHII CaMO OO IIOCOYEHUTE IIJIaTeKHU CMETKU U
nHpOpMalKs 3a CBbP3aHM MIaTeXHU TPaH3aKIINK U IIoJIydyaBa caMo
TOJIKOBA JINYHHU JaHHY, CBbP3aHHU C pa3IljlallaTeIHU CMETKHU U
IIJIaTeXXHa TPaH3aKIMs, KOJIKOTO ca HeoOXOOUMM 3a IPegoCTaBIHETO
Ha YUII u/unu I1HUC;

22.8. He IpoMeHs cyMaTa, IIojIydaTeid U OPYTr'u eJIeMeHTH Ha
IlaTeXXHaTa TPaH3aKIusd;

22.9. ripunara DOOXOOAIIM OPraHU3allMOHHU U TEXHUYECKU MEPKH 3a
3allliTa Ha JIMYHUTE JaHHU OT CIIy4arHO UJIU HE3aKOHHO
VHUILIOKaBaHe, IPOMsIHa, pa3KpUBaHe U BCAKaKBU OPYIr'd HE3aKOHHU
OeuCTBUS, IIOCOYEHU B 3aKOHOOATEJICTBOTO, perjiaMeHTUupPallo
oOpaboTKaTa Ha JINYHU OaHHU;

22.10. BbBEXX[Ja MEPKHU 3a IIpeaoTBpaTsBaHe Ha U3M0JI3BaHeTo Ha YUII
u [TYC oT nuiia, KOUTO Ce CTPEMST Oa ONPUOOOUST UK IToeMaT KOHTPOII
BBPXY CpeAcTBaTa 4pe3 u3MaMa.

23. [Iputexatendart (CyOEKTHT) Ha IMYHUTE JAaHHU MMa IIPaBo Oa
IIOMCKa [la Ce 3al03Hae C INYHUTEe JaHHHU, CbXpaHsaBaHU OT Paysera, ma
ce 3all03Hae Kak ce o0paboTBaT, KaKTO U [ia IIOMCKa Ja My Obae



IIpeocTaBeHa TakaBa MHPOpMaIUs, OTHACINA ce g0 Hero. [laHHuTe
MoTaT Ja ObOaT mpeaocTaBssHU 0e3MJIaTHO BeJHbXK Ha KaJleHJapHa
rognHa, HO B IPYTH CJIy4au 3a IPefoCTaBsIHETO Ha TaKuBa JaHHU
MoOxKe fa ObJe HaulcjieHa TakKca B pa3Mep, KOMTO He HaJBuIllaBa
CTOMHOCTTA Ha IIPEeAOCTaBIHETO Ha JaHHUTE.

24. Cy0eKThT Ha IWYHU JaHHU MMa IPaBO da MOMCKa OoT Paysera ma
KOpUrupa 0e3mIaTHO HETOYHOCTHU B HETOBUTE/HEMHUTE INYHU JaHHU
1IN a TU U3TPUe, OTPaHNUYHU UIU NPEeXBbPau. CyOeKTHhT Ha IUYHU
OaHHU MMa ChIIO TaKa IPaBOTO [a He ce ChIjiacu fa ce oOpabdoTBar
HEeTroBHUTe JINYHU JaHHU U [a ce Pa3KpHBaT Ha TPETH JIHlla, OCBEH
KOTraTO TOBa € HeoOXOAMMO 3a IPeaoCTaBsIHETO Ha YCIYTrHd, YKa3aHU Ha
ye0 cauTa. Mosns, uMalTe IIPeaBu, de IIPaBoTo Aa Obae MOMCKAHO
He3a0aBHO U3TPHUBaHEe Ha JIMYHU JAaHHU MOXKe Ja Obae OrpaHUYEHO
I HEBB3MOXKHO IIOpPaay NpaBHU 3adbIKeHHUs Ha Paysera, KaTo
OOCTABYMK Ha IJIaTeXKHU yCJIyTH, Ja 3allliTaBa JaHHUTE 3a
HoeHTUUKaIMa Ha KJINEeHTa, IJIaTeXXHU ollepaliii, CKII0UYeHH’
CIIOpa3yMeHHUs U T.H. 3a OIIpeieJieHus OT 3aKOHA CPOK.

25. 3a nmenute Ha npepgocraBsHe Ha YUII v/unu ITHUC nuuyHnTE JaHHU
ce CbXpaHsBaT B IIPOObJIKEeHUEe Ha 3 TOOUHH CJIe[ IoJIlydyaBaHEeTO UM.

26. 3asBKM 3a JOCTBHI, KOPEKIINSI M 0TKa3 MOxe fa ObOgaT u3npalniaHu
II0 eJIEKTPOHHA IIoIa Ha aJpec: support@paysera.bg. B nckaneTto
KnueHTHT TPsiOBa Oga IIOCOYM TOYHO CBOETO uMe u pamMunus. [JaHHUTE
3a KOHTAKT C OJIbXXKHOCTHOTO JIUIle Ha Paysera, oTTroBapsiImo 3a
3alluTaTa Ha ITUYHUTE JaHHU, ca cliemHuTe: dpo@paysera.com.

3aKJII0OYUTE/IHH pa3nopenoun

27. ITnaTerbT, U3MONI3BAll YCIIYyruTe Ha Paysera, TpsiOBa ma ce
3all03Hae C MHCTPYKIIMUTE U IIPENOPBKUTE 3a Oe30macHa yrnorpeda Ha
cucTteMaTa Paysera.

28. Hactosmute [IpaBuna ca 00eKT Ha 3aKOHOOATEICTBOTO Ha
Peny6nuka JIuTBa, mopu ako coopsT Mexknay [InaTteria u Paysera
Ionaga o IOPUCOUKIINSITA Ha Obp2KaBa, pa3nudHa oT Penybnuka
JIuTBa.
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29. [TnaTerbT MMa IIPABO [a IIogaae MCKOBe 1 2KaJIouM OTHOCHO
IIpegoCTaBeHUTE IIJIaTeXKHU YCIIYyT'U Ha LIeHTPaIHUa UMEUJI aapec:
support@paysera.bg. [lmcmena kanba Ha [InaTena ce pa3riexmnoa He
II0-KBCHO OT 15 pabOTHYM OHU OT OeHs Ha IojiydaBaHeTo 1. B
N3KIIOYUTEIHU CJIydaM, KOraTo mopagu o0CTOsSITEJICTBA, KOUTO Ca
M3BBbH KOHTPOJIa Ha Paysera, OTTOBOPHT HE MOXKe fa ObOe IMpeaoCTaBeH
B paMKuTe Ha 15 paboTuu muu, Paysera TpsiOBa ma mpegocTaBU
HEOKOHYaTeJIeH OTTOBOP. BbB BCEKM Cllyyal, OKOHYATEIHUSIT OTTOBOP
ce IIPeaoCcTaBsi He MO-KbCHO OT 35 pabOTHU OHHU.

30. Ako IInaTebT He € yOOBJIETBOPEH OT pellleHue Ha Paysera, Tou/Tsa
“Ma [IpaBo [a [I0JI3Ba APYTU IIpaBHU CPEeACTBa 3a 3alluTa u:

30.1. ma momapge uck KbM LleHTpanHa 0aHKa Ha JIuTBa Ha agpec: I'p.
Bunnioc, LT-01121, yn. Totoriy 4, unu rp. Bunaioc, L1-09128, y.
Zirmunu 151, u/unu Ha nuMmenn: info@lb.It unm pt@lb.lt.

30.2. ako ITnmaTenbT e moTpedbUTEN, TOM/TSI CHIIIO TaKa MMa IIPaBo Ia ce
o0bpHEe KbM lleHTpanHa OaHKa Ha JIuTBa KaTO MHCTUTYIUS, KOSTO
pa3peliaBa IIOTPeOUTEJICKH CIIOPOBE MO U3BbHCHAEOEH NbT (IpoYeTeTe
oBeye).

31. B cny4aii, 4e criopsT He Oble pa3pelleH M0 B3aUMHO ChbIJIaCue UIU
II0 OPYT U3BBbHCHAEOEH IIBT, CIOPDHT CE PelllaBa OT ChOWUJININATA,
clegBalKM 3aKOHOBaTa IIpoliefypa, yCTaHOBEHAa ChIJIaCHO
MEeCTOIIOJIOKEHMETO Ha ouca Ha Paysera.

32. Hactosauute IlpaBuia Bau3aT B CUla Cliell MHUIIMKMPaHe Ha
IIJIaTEeXKHO HapexXOaHe W/UJIH IoJaBaHe Ha 3asBKa 3a mHopMalusa 3a
CMeTKa OT cTpaHa Ha IlmaTtera, kato ce u3nosnlsa YHUII u/unu ITHC,
IIpegoCTaBeHu OT cucTteMarta Paysera. JIuiieto, u3mnosn3saiio YHUII B
cucTteMaTa Paysera, mOTBBpKOaBa, 4ye € 3alo3HaT/-a C HaCTOMALIUTE
IIpaBuma, ceriacsBa Cce C TAX U Ce 3aabJI2KaBa [a I'i Clia3Ba.

33. Paysera cu 3ara3Ba IIpaBOTO Ja U3MeHd Te3u [IpaBuia
eOHOCTPaHHO I10 BCSIKO BPpeEMe U Te3U U3MEeHEHHUS BIu3aT B CUJIa CJieq
IyONnuKyBaHeTO UM. [IpernopbyBa ce MOTPeOUTENINTE BUHATHU [a Ce
3aIl03HaBaT C IIOocjiegHaTa Bepcus Ha Te3u [IpaBuna, nyOnuKyBaHa Ha

ye0 cauTa Ha Paysera.
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[IpaBuia 3a OpenoCcTaBsAHe Ha yCAyraTa 10 UHUIIMMPaHe Ha OalllaHusg
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O0OpaTHO KbM CIIUCHKA

OTHOCHO

3a KOMIIaHudgTa

busHec mapTHLOPCTBO
HoBuHU

Kapuepu

YCIIYI'HA

e busHec peleHusd
e Pavsera MOOUIHO IIPUJIOKEHUE

e Pa3nmalmaTtenHa CMeTKa

FAQ

e B kKou nnpzxkasu onepupa Pavsera?

e KakK MoOra ma CtaHa KJIHUEeHT?
e HMwma nu npobOieMu ChC cUucTeMara?

HAYYETE IIOBEYE
e JIlnmaTteTe HabOIU30
KOHTAKTH

+359 24 949 770
[IumeTte HU
I[IoBeue maHHHU 34 KOHTAKT

Crnopa3yMeHUd ¥ OonbIHEHUd CUTYPHOCT II0BEPUTETHOCT

[TokymeHTaumdga u API Dostapnost
Become a follower
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