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IImaTekHU MHCTPYMEHTH, CBbpP3aHHu C Paysera cMmeTka

I'enepanHo cnopa3dymenue - '[EHEPAJIHO CIIOPA3YMEHHME 3A
ITIOJI3BBAHE HA TIJIATE2ZKHHM YCJIVI'U .

IInaTexeH UHCTPYMEHT - BCEKU I1JIaT€XXEH MHCTPYMEHT, KOUTO
CUCTEMATA no3BonsBa ga 0bpae cBbp3aH KbM PAYSERA CMETKATA
U [1a Ce U3IBJIHAT, a B OTOEJIHU CJIy4Yyau fa ce ImpueMar, IIPeBOOU C
IIOMOIILTa Ha TO3U IIJlaT€XKEH MHCTPYMEHT.

Todyka Ha nmpoaazxkoa - pu3ndecka ToOUKa 3a IIpefoCTaBsiHe Ha yCIIyTU
WM ITpoaaxk0a/IIoKyIIKa Ha CTOKU, KbAeTo KIMueHThT MOzKe [Oa IIJIaTH C
IIOMOIITa Ha MIaTeXXHUSA UHCTPYMEHT.

1. ToBa gonbiIHeHUEe ce puiara 3a KianeHT, KouTo uMa Paysera
CMETKa U XXejlae Ja U3BbPIIBA [IJIaTeXKHU Ollepallly Ype3 IJIaTeXHU
WHCTPYMEHTH, CBbpP3aHu Cc Paysera cmeTKara.
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2. Ilpu u3nos3BaHe Ha Ta3u yCjiyra, BCUYKU YCIOBUSA Ha ['eHepanHOTO
CIOpa3yMeHUe U OOMBbJIHUTEJIHUTE YCIIOBUSA, IIOMECTEHU B TOBA
OOIIbJIHEHUE Ce IIpusarar 3a T'eproseia. TepMUHUTE B TOBA
OOIIbJIHEHUE Ce M3I0JI3BaT B CMHCHIIA, oIpenesieH B ['eHeparIHOTO
CIIOpa3yMeHUue.

3. Bceku KnueHT ¢ Paysera cMeTKa Ma Bb3MOXKHOCTTAa [ia CBbPXKE
[InaTexXHM MHCTPYMEHTH, TIOCOUYEeHHU B CucrteMara Cc Paysera cmeTkarta
Y OJa I'd U3M0JI3Ba KaTo IlnaTexXHM MHCTPYMEHTH.

4. 3a ma u3roi3Ba KOHKPETEH IJIaTeXXeH MHCTPYMeHT, KIIueHThT
TpsAi0Ba [a CBbpP2KE HHCTPYMEHTHT 0003HadYeH/IocodyeH B CucrteMara C
Paysera cMeTKkaTa CH, Clla3BallK! UHCTPYKIMUTE IIPEOOCTaBEHHU B
Cucremara.

5. YcioBusiTa U 3a0bJIZKEHUATA, IIPUIIOZKUMH 3a HU3IO0JISBBAHETO Ha
BCEKHM KOHKPETEH IIJIaTE€2KE€EH MHCTPYMEHT, IIPDABUJIATA U YCIIOBHUATA 3ad
I[IJIaTE2KHUTE OIlepalnu, CPOKOBE M JIMMHUTH 3ad OTIIMCBAaHE, KAKTO U
MHCTPYKIHNHU 3d CBBP3BAHETO HA IIJIaTE€2KHU MHCTPYMEHTU KBM Paysera

CMeTKaTa, Ca IIPpeJoCTaBEHHU B CucremMara.

6. KoraTo TpaH3aKIIMATa, 32 KOSITO € O0MJI0 3aIjIaTeHo Yype3
M3M0JI3BAHETO Ha IJIaTeXXeH MHCTPYMEHT, e 3aBbplleHa, Paysera
OJI0KHpa pa3Mepa Ha CpeficTBaTa B KJIMeHTCKaTa Paysera cMeTKa.
CpepncTBaTa ce OTIIMCBAT IPHU MOJydYaBaHe HA MCKaHe OT ThpProsella
MM MOCTaBYHKA HA YCIIYTUTE.

7. Crieg CBbP3BaAaHETO Ha HIKOM OT IocoYyeHuTe B CucrtemMarTa
HHCTPYMEHTH C Paysera cMeTKaTa, Te3U UHCTPYMEHTH Ce IIPEBPbHILAT B
IJIaTeXKHU MHCTPYMEHTH U Mopaau ToBa TPsiOBa ma OpamaT
rna3eHu(3ammraBadu) oT KireHTa, TOYHO O ChINUA HA4YWH, KaTo
OaHKOBHY KapTH, IIapyd ¥ OPYTH BaXXHU JOKYMEHTU. KITUEHTHT € OIbXKEH
BbB BCUUYKMU CJIy4yaH, Ja He Ipenocrtasd [ImaTekHU UHCTPYMEHTU WU
IIapoJixd Ha TPEeTH JIulia, Ja He M03BOJIsiBa, KaKTO U Ja He Cch3[aBa
YCJIOBUS OPYTU JIMIla Oa M3MI0JI3BaT MIaTeXXKHUTE MHCTPYMEHTHU UJIX Oa
pa3oupart naponute. KiueHT, KOUTO HE OCUTYPU U3ITbIIHEHNE Ha
IIOCOYEHUTE I10-TOPe 3aab/I2KEHHUS, IT0eMa U3IAJI0 OTTOBOPHOCTTA 3a
IJIaTeXXHU Oollepaluy, U3BbPIIEHU Ype3 MIaTeXXKHUA UHCTPYMEHT U B
HeroBaTa Paysera cMeTka. KiIMeHTHT OTTOBaps 3a OCUTYPSABAHETO
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ITbJIHA 3allliTd KAKTO Ha IIJIaTEe2KHUTEe MHCTPYMEHTH, TdKa U Ha
ITIaPOJINTE 34 IIJIaTE2KHUTE NMHCTPYMEHTH.

8. KnueHTHhT moeMa ITbJIHa OTTOBOPHOCT 3a (paKTa, 4e CBbP3aH
IJIaTeXXKeH MHCTPYMEHT (KbM CMeTKaTa) mpuHaajiexu Ha KnueHTa.

9. AKo KnrueHTBHT U3ryou IjIaTeXHUS NMHCTPYMEHT WJIN Ma OCHOBaAHUSA
oa CUMTa, 4e IapojiaTa Ha HETOBUS IIJIaTeXKeH MHCTPYMEHT e Ouia
pa3KpuTa OT OPYyT/U, TOU/TS CcledBa Oa Bje3e B CBOSI AKayHT He3abaBHO
1 Oa U3Tpue/IpeMaxHe Bpb3KaTa Ha MJIaTeXHUS UHCTPYMEHT ChC
cBosATa Paysera cmeTka. B cinydau, 4ye KiiMeHTHT HIMa Bb3MOXKHOCT Aa
HarpaBu ToBa, KIIMEeHTHT cjiefBa Oa ce CBbpXKe Cc Paysera, Taka ue
BH3MOXKHOCTTA [a Ce OTIHCBAT cpencTBa oT Paysera cMeTKaTa ga Obfe
eJIMMUHUPaHa U IIJIaTEeXXKHUSAT UHCTPYMEHT fa Obae OjokupaH. ['macoBu
yBEeOOMJIEHHUS Ce IIprueMaT JeHOHOIIHO I10 Tejle(p)OHa Ha HOMED
+37068577562.

10. Ako Kn1eHTHT cumnTa, Ye MIaTeXKHUSIT UHCTPYMEHT € Oul
OTKpaAHAT M/HUJIK apojiaTa Ha IJIaTeXXHUs MHCTPYMEHT e Ouiia y3HaTa
OT TPETHU Iulla, HO HEe YBeOOMHU 3a TOBa Paysera, KaKTO ¥ CbOTBETHUTE
BJIACTH, Ce CUMTAa, Ye KIueHTHT e u3ryous IJjIaTeXXKHUS UHCTPYMEHT
1JIM He3aKOHHU/HeIIpaBOMEPHU IPEeBOAU ca OMJIM HalpaBeHU II0
HeroBaTa/HeliHaTa Paysera cMeTKa, BCJIeACTBHE €OUHCTBEHO M CaMO Ha
HeroBaTa/HeliHaTa HeOPEXKHOCT.

11. Ako KneHTsT (11aTerr) e norpeduten (Pusnydecko auie, KOETO
OerCTBa ChIJIaCHO CKIIOYEHOTO OT Hero I'eHepalHO Ccriopa3yMeHUe 3a
II0JI3BaHe Ha IIJIaTeXXKHU YCIIyru u [HonbIHEHKWSATa KbM HErO U U3M0JI3Ba
IIpegoCTaBIHUTE YCIIYT'U 3a LieJIU, Pa3JIMYHU OT HerosaTa ThProBCKa
Uy npodecruoHanHa JeuHOoCT), KIMeHThT ThpOu 3a CBOS CMETKa
BCHUYKM 3aryOu KOUTO Ca Bb3HUKHAJIU B CJIEICTBHE HAa Hepa3peIleH!U
IIJIaTeXKHU OoIlepalluu B pa3Mep O0 ekBuBajieHTa Ha 150 (cTto u
IIETOECET) €BPO, B ClIydal, Ye Te3u 3aryou ca Bb3HUKHAJIU B CJIECTBUE
Ha:

11.1. u3non3BaHe Ha U3ry0eH UJIM OTKpPaOHAaT IJIaTeXKEeH UHCTPYMEHT;

11.2. He3aKOHHO IMpUAoOHUBaHe Ha MlaTeXXeH NHCTPYMEHT, B CIIy4auTe,
B KOUTO KNMMeHTHT He HallpaBUJI HEOOXOOAMMOTO 3a Ja OCUTypPHU



IIpediia3BaHe Ha CBOHUTE JIMYHHU CPeOCTBa 34 3adllliTa.

11.3. Ako KnueHTHT (1171aTell) He e IOTPeOuTEeN U/UIK IIaTexXHaTa
olepalus ce U3BbPIIIBaA BEB BajlyTaTa Ha CTpaHa-4JIeHKa KbM 4yzxKaa
ObpzKaBa WM BbB BajlyTaTa Ha 4yXKaa ObpzKaBa, TOU/THA IIOHACS BCUYKU
3aryou, Bb3HUKHAIIU IIOPaAu IPUYNHUTE, IOCOYEHU IIO-TOPE.

12. KnnueHTHT IIOHACS BCUYKH 3aryOr, KOUTO Ca Bb3HUKHAIHN
BCJIE[ICTBHE Ha HelIpaBOMEpHM/Hepa3pelleH! MaTeXXHU olliepallii, B
ClIy4ad 4e IJIaTel'bT TU € IPEeThPHSI BCIeICTBHUEe Ha COOCTBEHOTO CHU
HeIoOpPOCHBECTHO IIOBEdeHNE, CBOsiTa HEOPEXKHOCT, MOpanu
HEeU3II'bJIHEHNE Ha eqHO UJIM IT0BeYe CBOM 3adbJI2KEHU S, Olpeleie ! B
ToBa [JombHeHUe Uu B [[eHepaslHOTO CIlopa3yMeHNue, He e 3alllUTHI
IJIaTeXXeH MHCTPYMEHT UJIM HEeTOBUTE IIapPOJIH M/UJIHN € U3II0JI3Ball
IJIaTeXXeH MHCTPYMEHT He B ChbOTBETCTBHE C OIpeesieHUTe 3a TOBa
IIpaBuiia, KaKTO U B CIIy4Yau, KOTOTO Hepa3pelleHu onepallnu ca Ounmu
M3BBPIIEHU C U3I0JI3BaHe Ha MapoJiu.

13. Ako KnnneHTHT e npefan mjaTexkeH UHCTPYMEeHT Ha TPeTH Julla
1IN TPETHU JUIla ca IPUOoOUIU MIaTeXXeH NHCTPYMEHT B CJIEICTBUE HaA
HeOpexXKHOCTTa Ha KnueHTa, KnMueHTHT, BbB BCUUKHU CIIydau €
OTTOBOPEH H3IISIJIO U IIOHACS OTTOBOPHOCTTA 3a BCUYKM OIlepallni,
HM3BBbPIIEHN IIOCPEOCTBOM IIJIaTEXKHUSI UHCTPYMEHT.
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FAQ

e B Kou nnpzkKaBu onepupa Pavsera?

e Kak Mora fa cTaHa KJIUEHT?
e HMa nu npobieMu ChC cucreMaTa?

HAVYYETE IIOBEYE

e [InmaTeTe HaAaOIM30

KOHTAKTHA

+359 24 949 770

I[Iuniete HU

I[IloBede maHHU 3a KOHTAKT

Cnopa3yMeHud U nonbjiaHeHud CUTYPHOCT [ I0BEPUTETHOCT
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