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IlonyuyaBaHe Ha IIalaHusa oT KynnyBaum upe3
HNHTEepHeT

HebuHuIUHA

I'eHepa/THO cmopa3yMeHHe - ['eHepaTHO cmopa3yMeHue 3a
IIJIATEXKHU YCJIYTH, YUUTO YCIOBHUS Ce IIpujaraT 3a Tbproserlia.

Thprosen - KjiimeHTHT Ha cucTeMaTa Paysera, KOUTO IpogaBa CTOKU U
YCIIyT'Y, U3M0JI3BaKU €JHa UJIY [I0BeYe YCIIyI'd 3a IIoJIy4YaBaHe Ha
rJIalfalHusd 3a Tsproeiuy, mocoyeHu B CucTeMaTa U IIPegoCTaBeHU OT
Paysera.

(*YTouHeHnue: Korato pasnopendbute Ha ['eHepaHOTO CIOPa3yMeHHUEe
3a IJIaTeXXHU YCJIYTU Ce IIpujiaraTr 3a BCUYKU KINEeHTU - KaKTOo
THproeuy, Taka U Oopyru KnueHurtu, ce u3mnoinl3sa TeEpMUHBT "KnueHTt", a
KOTraTo pa3mnopenoduTe Ha 'eHepalHOTO CIIoOpa3yMeHNe 3a MIaTeXKHHU
YCIIYyTH Ce IpuiaraT camMo 3a ThproBiiy, Ce U3I0JI3Ba TEPMUHBT
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“T'bproserr").

KynyBad4d - nnaTtenbT U/ UMW KPAaUHUSAT IIOJIydYaTell Ha MPeOdoCTaBIHUTE
YCJIyTM U CTOKHUTE, IIpoJgaBaHu OT Thproselia, mon3Bail CucreMara 3a
IoJIydyaBaHe Ha IMIallaHus.

IIpoeKkT - moapoOHO onrMCaHWe Ha CTOKUTE U/UIIUA YCIIYTUTE,
IIPENOCTaBAHU OT Tbproselia 3a LieJIUTe Ha [IoJIydaBaHe Ha MJlalllaHusd
oT KymyBa4u 3a CTOKU/yCJIyTH, IIPEOOCTaBAHU UM OT T'Bproselia, uype3
MEeTOLOUTe, Ioco4YyeHU B Cucremara.

OO0mu pasmopenon

1. Ycnyrara 3a nmoany4d4aBaHe Ha HialllaHua ype3 MHTepHeT ocurypsiBa
Ha Tbproselia Bb3MOXKHOCT [ia II0JIy4YaBa ItalfaHusa oT Kynysauu,
M3II0JI3Ballli Paysera cMeTKa, CUCTEMUTE 3a €eJIEKTPOHHO OaHKUPAaHeE,
rocoyenu B CucreMara, KpeOUTHU U NeOUTHU KapTu, 0003HaAYEeHHU B
Cucrtemara, IjiaTeXXHU UHCTPYMEHTH, U3nageHu oT Paysera u gpyru
MEeTOOHu, IocodyeHu B Cucremara.

2. Ilpu n3mosi3BaHe Ha Ta3u yciyra 3a ThproBUUTE Ca IIPUITOKUMU
BCUYKHU pas3nopendu Ha ['eHepalHOTO CIIOpa3yMeHUue n
OOMIBJIHUTEIIHUTE YCIJIOBUS, 3ajIeTHaJId B TOBa [[OMbIIHEHUE.
TepMuHUTE B TOBa [OIIBIHEHNE CE U3I0JI3BAT B CMUCHIIA, IOCOYEH B
['eHepaIHOTO CrIoOpa3yMeHUe.

3. HauuHuTe 3a nojiyyaBaHe Ha IJIAlllaHUSA Ca YyKa3aHU TYK.
KoHKpeTHU HaUYWHM 3a MOoJIydaBaHe Ha MJalllaHus ce u30upart oT
Tbprosella Ha HeroBUs/HeUHUS AKayHT IIpU IogaBaHe Ha [IpoekTa.

4. 3a ma u3Mnoi3Ba Ta3u yCayra, I'bproBesT TPsIOBa ma IpegoCcTaBu
cBos [IpoekT Ha Paysera, Kako u ApPyTrd JOKYMEHTHU, U3UCKBAHU OT
Paysera.

5. Paysera uMa mpaBoO ga OTKaxXe fa nmoTBbpnou IIpoekTa U ma
IIpegoCcTaBy yciyraTa Ha Tbhproselia 63 HUKaKBO 00sICHEHUE.

6. Ycnyrara ce npenocTaBsd, cien KaTo Paysera notBepau [IpoekTa Ha
Tovproseia u TbpProBeu’bT U3BBLPIIN UHTETPALIUATa B CbOTBETCTBUE C
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WHCTPYKLIUUTE 3a MHTEeTrpalus, IpenoctaBeHu oT Paysera. ToproBeusbT
MOXKe [a IT0JI3Ba yciiyrara 3a IIojiydyaBaHe Ha IIJlalllaHusd caMO B TaKWBa
eJIEKTPOHHHU Mara3mHU Ha T'bproserma U caMoO OT TaKuBa MHTEPHET
agpecu (URL), kouto ca 6unu npensungenu B [IpoekTa, 3asiBeH OT
Teproeela u IOTBLPAEH OT Paysera. AKO Bb3HUKHAT U3BMEHEHUS B
IIocodyeHaTta B NoTBepAeHus [IpoekT nadpopmanusa, TrproBebT TPsiOBa
He3abaBHO ma nHPopmMmupa Paysera. U3mMeHeHusita Ha IIpoekTa ce
IIofgaBaT U IIOTBBPIXKOaBaT ChIJIACHO IpoleaypaTa 3a caMud [IpoekKT.

7. Paysera nipemocTaBs yciyrara I10 IIoJIydaBaHe Ha IJlalllaHuSg OT
KynyBauu ype3 UHTepHET caMoO IIpU YCJIOBUE, 4e ThbProBeubT, KOUTO
¥Ma 3a L1eJ1 Ja U3M0JI3Ba [IOHe eqUH OT METOOUTE 3a IIoJIlyYaBaHe Ha
maifanusg oT KynyBauyum ype3 MHTEepHET, ce 3a0bJIXKU a UHCTalupa U
M3II0JI3Ba MeTona 3a [IoJIyYaBaHe Ha IjlalllaHusg ype3 Paysera cMmeTka.
AKO TBpProeseusT HE U3MBJIHN BMEHEHOTO C Ta3HU Kjlay3a 3aJdbJIJKEHUE,
OPyTUTE METOOU 3a II0JIydaBaHe Ha IIalllaHusd Ile ObaaT
OeBaKTHUBHUPAHU B CPOK OT 14 (dYeTupuHameceT) pabOTHU OHU CJIef
W3MpalllaHe Ha YBEeOOMJIEHUETO KbM T'bproseiia. B ciiyyan Ha IOBTOPHO
HapylIeHVe Ha Ta3M Kjay3a, IIPedoCTaBIHETO Ha yCIIyTru MOXKe Oa Obae
IIPeyCTaHOBEHO 0e3 IMpeau3BeCTHE.

8. HonwimHeHnueTo "IlonnyyaBaHe Ha IjlalllaHUA 4ype3 MHTEepHET C
pasralaTe/IHU KapTU" ce npujara 3a I'bproeeiia, KOUTO KMCKa Oa
I10JI3Ba ycJyrara 3a IIoJIy4YaBaHe Ha IJIalllaHus Ype3 KPeOouTHU U
O0eOUTHU KapTH, 3a€OHO C HACTOSIIOTO CIIOpa3yMeHHe U OPYTUTe
yIIOMEeHAaTH, U TOU/Ts TPsiOBa ma OTroBaps Ha BCUYKM M3WCKBAHHUS Ha
rOPEeCIIoMeHaToTo [IOmbIHEHHE.

9. Korato ThproBeusT € IOPpUOUYECKO JINIlE, C IIPHEMaHEeTO Ha
yCJIOBUSITa Ha TOBa [lombiHeHUE ThProBeusT (IpeacTaBIsIBaAIIIUST)
IIOTBBPIKOaBa, 4e JIUIETO, KOETO IeruCTBa OT UMeTO Ha T'bproseiia,
pasmoiara C BCHYKY HeOOXOOWMHU IIPaBOMOIIHUS, 3a Ia HopbYya Ta3m
yciiyra OT UMETO Ha IPUOUYECKOTO JIUIle. TbProBelbT € AJIbXKEH Ja
IIpengoCTaBu BCUYKU JOKYMEHTHU, HYKHHU 3a IOTBHPZXKOaBaHe Ha Te3U
IIpaBOMOIIMS, 10 UCKaHe Ha Paysera.

IIenu u IlnnaTezxHa nmpoueaypa



10. LlenuTe 3a mojsiyyaBaHe Ha IlJlalllaHUs 4ype3 MHTepHET ca 0COYeHU
TYK. TbproeebT NOTBBPKAABa, Y€ Ce € 3al03Hall BHUMATEIHO U B
OeTauIM C IeHUTE U YCJIOBUSTA 3a IIoJIydaBaHe Ha MJIalllaHus,
IIapu4YHU IIPEBOOM, KaKTO M C BCUUKH YCIYTH Ha Paysera, KOuTo ca
IIPUJIOKMMHU 3a HETO M Ca OT 3HaYeHUe 3a Hero.

11. Cymara (KOMUCHOHHAaTAa), KOSITO IIPUHAaAJIeXKu Ha Paysera, ce
IIpHCHaga aBTOMaATUYHO ClIed KaTo ThproBelbT IIOIYy4H IjialjaHe. AKO
KOMMCHOHHATa He ObJe IIpucHagHaTa I10 BpeMe Ha TPaH3aKIIusITa,
Paysera vMa npaBoO Oa YObPKY KOMHUCHOHHAaTA H0-KbCHO.
KoMucroHHaTa ce U34YMCJIsiBa B IIEHTOBE, 3aKPBIJIEHN KbM IOpHATa
II0JIOBHUHA.

12. TeproBebT ce 3aAbJIzKaBa Jla He Hajlara HUKaKBHU JOIbIHUTEIHN
TaKCH, KoraTo KymnyBaunuTe u30upar Ia mjiaalaT Ha Thproselja mnpes
CucreMmara M He Ype3 OPYTH IIJIaTeXXHU CUCTEMH, Ja He Hajiara
OOITBJIHUTEIHN OTPAHUYEHN I, KOUTO OMXa MOTIM Oa OUCKPUMHUHUPAT
KynyBauuTe npu mniamniaHe ype3 CucremMaTra, KaKTO M1 HAUYUHUTE Ha
IJIalllaHe, Ipenjaraiyu ype3 Cucremara.

13. Paysera nipuema ot KymnyBada cyMarTa, IOCOY€HA B IIJIaTEXKHOTO
HapexXpgaHe (DOKyMeHTa) M aBTOMAaTH4YHO yBeoMsiBa HH(OpPMaIlliOHHa
cucTeMa Ha T'bproselia 3a U3BBPIIEHOTO IJlalfaHe. CucTemMaTa ChII0
TakKa nHpopMmupa KynyBauuTe 3a 4akallld HapexXOaHUsa. TbProBebT
110 CBOM M300p MOXKE Oa Cce OTKaxe OT Tal3W PyHKIUAI.

14. Paysera yBegoMsiBa U TbproBebT MOTBbPKAaBa, 4e pa3dupa, 4e 3a
onpegeseHU HAYMHU Ha IJIalllaHe (HampuMep yCiayra 10 NHUIIMHPaHe
Ha IJIalllaHe) HHpopMalusaTa 3a YCIEIIHO Ijlaliaie Ha KynyBaya
O3HadaBa CaMoO IIOTBbPXKOeHHUE, Uye KylyBauybT € U3BBbPIIUII
IJTAlllaHEeTO, HO He € MOTBBbPXKIOEeHNe, Ye IIJIalllaHeTo e MOJIy4YeHo.
Paysera He rapaHTupa, 4ye KynmyBaubT MO-KbCHO HSIMa Ja OTMEHU
IJIalllaHEeTO M CpefcTBaTa Ile ObJaT 3aBepPeHu II0 cMeTKaTa Ha
Teproee1a. [Ipu npegocTaBssHe Ha YCIYTH WU IIPodaxk0a Ha CTOKU 0e3
II0JTlyYaBaHe Ha IIalllaHeTO (MM KOraTo IIJIalllaHEeTO € Pe3epPBUPaHo,
CBIJIACHO YCJIOBHSTA Ha HACTOSIIOTO OONBJIHEHME), THProBEIbT
melcTBa Ha CBOI cOOCTBEH pUCK. ThproBelbT MOxXKe Aa usbdepe ma
IIONTy4YM HHGOpPMaIUs 3a IIOJIyYeHO IjIalllaHe caMOo CJieq KaTo
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cpencTBaTa OBpOaT 3dBE€PEHH II10 HETroBaTa CMeETKa.

15. Paysera 3aBepsiBa Paysera cMmeTKaTa Ha Tbprosera CbC CYMUTE,
KOUTO IIPUHAaIjexkaT Ha T'bproeelia 3a HETOBUTE CTOKU U YCIIYTH ,
KOSITO CMEeTKa € OTKpUTa ChIJIaCHO YCJIOBUATa Ha ['eHepasiHOTO
CIIOpa3yMeHUeE.

16. ITo cunmaTa Ha oTOesIHA 3asiBKa OT CTpaHa Ha T'bproeelia U ChbC
cbriacueTo Ha Paysera, Paysera Moxe ma mpegocTaByd Ha Tbprosela
BBb3MOXKHOCT [a u3bepe BCUYKM CPEeACTBa, IOCTHIIMJIN II0 CMeTKaTa, Ja
ObOaT aBTOMaTUYHO KOHBEPTHUPAHU B €lHa BallyTa.

17. TeproBebpT Ce ChriiacsaBa, ye Paysera Mozxe oa M3II0JI3Ba
IIPUXOOUTE UJIM YacCT OT IIPUXOOUTE, IIOJIyYeHHU OT TBpProBelia 3a
IIpedoCTaBeHaTa yCiyra, II0 CBOS IIPeIlleHKa, 3a Aa Mninamla 00HyCcH Ha
KyryBaua, ¥ TOBa Ille Ce CUMUTa 3a OTCThIIKA, KOCBEHO IIpegoCcTaBAHa
Ha KynyBauda oT Twsproserlia.

18. TeproBerbT rapaHTHpa, Ye NPoOaaeHuTe CTOKU U/UIIU YCIIYTH
HsIMa [Oa ITofJjiexkaT Ha OONBbIIHUTEIHN TaKCH, Thil KaTo CucTeMarTa ce
M3M0JI3Ba 3a MJalllaHe.

19. U3Bne4yeHUEeTO 110 CMEeTKAaTa 3a YCIYTUTe, IOCOYEHU B HACTOSIIIOTO
IlonbIHEHME U MPeaocTaBeHM Ha Tbproeelia, KakKTo ¥ yObpzKaHaTa
TaKcCa 3a KOMHCHOHHa, I1le Oblle KaueHo B CucTteMara HjH, I10 UCKaHe
Ha Tbpproselia, ce U3npallla Ha UMeUJI agpeca, nHogageH oT Tbproseiia.
V3BjIe4eHUEeTO 10 CMeTKaTa e paBHOCTOMHO Ha [IJIC dakTypa,
n3gageHa 3a puHaHCOBU yCiyru, ocBobomenu oT [II1C u
KOHKpPEeTU3UupaHu B 4jieH 28 oT 3akoHa 3a I11C, B CbOTBETCTBUE C
Kiay3u 18-1 ot IIpaBuiHMKa 3a u3gaBaHe U IIPU3HaABaHe Ha
CUETOBOOHUTE NOKYMEHTH, U3IIOJI3BaHU 3a M3YHCIIsIBaHe Ha JaHblY,
IIOTBBPAOEHU OT Pe30mioius Ha IpaBUTEICTBOTO Ha PenybOnuka JIuTBa,
r3nageHa Ha 29 mau 2002 r. mog No 780. IIpu uckane Ha Tobproseliia
oa IOJIY4YU IIUCMEHO U3BJIeUeHte, IIOAINCAaHO U IToAnedYaTaHo OT
Paysera, ce HauucCsgBa Takca, onpeneiieHa oT Paysera.

20. Paysera cbxpaHsiBa KONUSA OT IIJIaT€KHU HapeXIOaHUs 3a He II0-
MaJIKO OT 6 (IlIeCcT) Mecella, HO He IIO-OBJIT0 OT ONPEHeIeHOTO OT
IIPUJIOKMMOTO 3aKOHOOATEJICTBO.



Bb3CcTaHOBsIBaHE Ha CYMH

21. AKo mamiaHe, IPUETO B 1I0JI3a Ha Tbproseria, TpsiOBa ga ObOe
BbpPHAaTO Ha KynyBaua, Paysera Bb3CTaHOBsBa IiAjlaTa UJIU 4acCT OT
cyMmarta Ha KymyBaya 110 IMCMEHO MCKaHe Ha T'bprosela UJu I10
HMCKaHe, noganeHo B Cucrtemara. Bb3CcTaHOBsIBAaHETO Ha CpPeCTBa ce
U3BBPIIBA 10 CHIIUA HAYUH, 10 KOUTO € U3BBPIIEHO IIJIalllaHeTo (He ce
npepfJjiara Bb3CTaHOBsSIBaHe Ha cyMa B Opoir). KomucruoHHarTa,
HaJIoXKeHa Ha ThproBella 3a IpHeMaHeTOo Ha MOJo0HO MHiallaHe, He ce
BpbIa Ha TbproBeiia. [Ipenu ma Obae M3BBPIIIEHO Bb3CTAHOBSIBAHETO
Ha cymu KbM KynyBaya, CucrteMaTa ImoKa3Ba KOMHCUOHHAaTa 3a
yciyraTa 3a BpblllaHe Ha CyMHU.

22. B cny4au, 4e 1ialllaHETO, IIPHUETO B MOJi3a Ha T'bproeelia, e
HM3BBPIIEHO 10 HePa3pellleH HauuH (Kpax0a Ha IIJIaTeXKHU
MHCTPYMEHTH, IIapOJId UJIU OPYTHU Cly4dau, KOoraTo IIjlalllaHeTO Ce CYHuTa
3a HEOTOPU3UPAHO) U CpefcTBaTa ca Ounm 0e3BBb3BPATHO YOABPKAHU OT
Paysera, Paysera nMa IipaBo fa IIpUCIafHe ChllaTa cyMa OoT T'bproseiia
1 TeproeebT TPsiOBa He3abaBHO Oa NIPEXBBHPJIX Ha Paysera
yOobpzKaHaTa CyMa M Ia Bb3CTAaHOBHU Ha Paysera BCUYKHU pa3Xxo[H,
HallpaBeHHU MOpPaau TaKKMBa Hepa3pelleHH MialllaHus. Paysera He
II0eMa PHUCKa U He HOCHU OTTOBOPHOCT 3a BpeauTe, IPpUYNHEHHU Mopaau
HEOTOPU3NPaHU IIJIalllaHu s, U3BbPIIEHU Ype3 TPETU CUCTEMU. AKO
TBHProBe1bT He pa3nojiara C JO0CTaTb4yHO cpefacTtBa B CucreMarTa, 3a fa
Bb3CTAHOBU IIPETHPIEHUTE 3aryOu, TO ThpProBellsT TPsIOBa ma mpeBede
HeoOxoOuMaTa cyMa II0o ITocodeHaTa OoT Paysera 6aHKOBa CMeTKa B
paMKuTe Ha 7 (cemeM) KaJleHOapHU OHU CJie[] [ojiyyaBaHe Ha
13BeCTHETO. Paysera yBegoMsBa KireHTa 3a BCEKM TaKbB ClIydyal 4pe3s
WHOVWBUOYaATHO U3BECTHE 10 UMEUII.

23. B 3aBUCHUMOCT OT KaTeropusita Ha [IpoekTa u MmeToaa Ha IIjialllaHe,
Paysera vmMma mpaBO [a oIpefesid pa3Mepa Ha cpefcTBaTa, KOUTO Ja
ObOe mogabpzKaH o Paysera cMeTkaTta Ha Tbhproeiia (mapuydeH
pe3epB), 3a ia Ce rapaHTUpaT B3IeMaHUusTa Ha IIJIaTIUTEe, HaJIOXKEeHU
KbM TBproeelia, IPoOU3THUYAIIM OT CIIOPOBe. Pa3MepbT Ha pe3epsa ce
ompenensa MHOWBUOYAIHO 3a BCEKM ThpProsell, B 3aBUCUMOCT OT
crnegHuTe PaKTOPH:



23.1. TeproBe’bT HAIBJIHO ITPEKpPAaTsIBa CBOSI OM3HEC UK IpeKpaTsBa
I10-ToJIisIMaTa 4acT OT Hero;

23.2. TbproBe’bT IIPOMEHSI ChIIIECTBEHO CBOS OM3HEC MOETI;

23.3. IeUHOCTTa, OChIlleCTBABaHa OT T'bprosela, IpeacTasiisiBa
3HAQUYUTEJIEH PUCK, B CPaBHEHME C JeNHOCTTa Ha APYyru Thprosiy,
IIPEOOCTABSINY aHAJIOTUYHU YCIIyTY;

23.4. o6110TO pMHAHCOBO CHCTOSIHME Ha Thproselia ce e IPOMEHUIIO;

23.5. TBproBe’bT € B HEChCTOSATEITHOCT/HEIIATEXKOCIOCOOHOCT UIIH TI0
OPYrY MPUYMHU HEe MOXKeE [1a M3MJIallla 3a0b/I)KeHUsITa CBOEBPEMEHHO;

23.6. Paysera 1mmo cBost cOOCTBeHa IIpelleHKa OCHOBATEJIHO CUUTAa, e
THProBelbT He MOXKe Ja U3NbJIHSABA CBOUTE 3a0bIKEHUS, CbIJIaCHO
['eHepalHOTO CIIOpa3yMeHue U ToBa [{ONbIHEHUE;

23.7. Paysera 1ojiy4aBa MHOI'O OIlJlakBaHUA OT KyllyBayu OTHOCHO
yciyraTa Mo I1ojiydaBaHe Ha IIalllaHus, ChIJIaCHO HACTOSIIOTO
cIlopa3yMeHUe, 3asiBKU 3a Bb3CTAHOBSIBAHE Ha CYMH, JOKJIagu 3a
HEOTOPU3UPAaHU IIalllaHusaA. MHOro o3HayaBa moseyde OT 2% OT BCUYKU
IJIaTeXXKHU ollepaliny, U3BbPIIEHU B I10JI3a Ha Thprosela.

24. CTpaHHUTEe MOraT fga oOChbXKOaT pa3Mepa Ha 3aabpKaHe/0JI0OKHpaHe
11 CPOKa B OTOEIHO CIOpa3yMeHHe.

25. Paysera Moxe [a IIPpUJIOXKY BPEMEHHO Pe3epBUpPaHe Ha ITapUuyHU
CpencTBa, IIoJIyYyeHu 110 Paysera cMmeTkaTa Ha Tbproseia.
CTaHOApPTHUST IIPOIEHT U CPOK Ha MomoOHa OJIOKMPOBKA Ca IIOCOUYEHU
TYK. YCJIOBUSITA U IIPOIIEHTHT MOraT fa OboaT IPOMEeHEeHH, KaTo
TeproeebT Obae yBemoMeH 30 KaleHOAPHU OHU IIPeaBapPUTEIHO. AKO
KynyBaubT OTMEHU IIJIalllaHeTO Uiy Paysera He IIOJIy4yu cpencrBara o
Opyru npu4yuHu, Paysera yobppzKa pe3epBuUpaHaTa CyMa OT cCMeTKaTa Ha
Tvproasera.

TexHuuyecka HHTEeI'palus Ha YCiIIyrurTre

26. TpproseusT, KOUTO MMa 3a LieJI a U3M0JI3Ba yciIyrara 3a
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II0JIy4YaBaHe Ha IMJIalllaHuda 4ype3 MHTEepHET, olrcaHa B TOBa
HomblIHEHUE, ce 3abJ/IZKaBa [1a CBbPXKe CBOsSATa CUCTEMa C Ta3u Ha
Paysera, B CbOTBETCTBUE C MHCTPYKILIMUTE, IPegocTaBeHu OT Paysera

TYK.

27. TpproBe1lbT pa3dupa U Ce ChIrjlacsBa, Ye HellpaBUIHaTa
WHTerpanusa MOoXKe fa [Ipequ3BUKa OONBIIHUTEJIHM HaTOBAapPBaHUA Ha
CucremaTa, KOUTO He Ca XKeJjlaTeJIHU ¥ npueMiausu. ETo 3airmo,
TeproeebT TPsiOBa Ja rapaHTHUpPa, Y€ CBbP3BaHETO Ie Obae CTPUKTHO
U3MI'BbJIHEHO, CBhIJIACHO UHCTPYKIIUUTE.

28. Paysera Moxe OJa IpOMEHU pPEIIeHNEeTO 3a TeXHUYeCKa MHTeTrpalus
Ha yCIyru 0e3 orpaHUYeHHUs U 110 BCIKO BpeMe. YBEeIOMJIEHHETO 3a
KaKBHTO U Ja € IIPOMEHM, KOUTO U3UCKBAT KOPEKIIUM B cOpTyepa Ha
Thproeena, ce n3BbPIIBa Hal-Manko 90 (geBeTOmeceT) oHU
IIpedBapuTeIHO. ThproeebT pa3dbupa, 4e crnen Kato Paysera mpoMmeHu
WHCTpyKIUUTE 3a UHTerpauusa u uHpopmupa Tbprosena, TbproBebT
OT CBOSI CTpaHa TpsA0Ba Ia aKTyalll3upa Bpbh3KaTa Ha CUCTEMUTE 3a
CBOSI CMeTKa U Haul-KbCHO B paMKuTe Ha 90 (meBeTmeceT) OHU OT
maTaTa Ha yBemoMieHneTo. HeoOxoguMuTe IPOMEHH OT CTpaHa Ha
Thproselia ce U3BHPIIBAT 3a CMETKAa Ha T'bproaer1ia.

HOTB'Lp}KJIEHI/Iﬂ H CIIOPA3yMEeHHus1 Ha CTPAaHHTe

29. ToproBe1bT ce 3agbilzkaBa BUHAru fa nHpopmupa KymnyBauure, de
CucTteMara IIIe ce U3I0JI3Ba 3a N3BbPIIIBaHEe Ha IIJIalllaHusl.

30. AKO ce U3KWCKBAT KOHKPETHHU JINYHU JaHHU Ha KynyBauda, 3a fa
MO2Ke TBProBeusbT Ja U3IIbJIHU CBOsSITa OenHOCT (Hanp. EI'H) u
THproBebT € HOPhYaI KOHKPETHATA yClIyra 3a nmpegaBaHe Ha JINYHU
oDaHHU Ha KymnyBada, Paysera rapaHTupa, Ye 3a Ja U3BBLPIIU IIPEeBOa,
KynyBaubsT MOXKe Oa NOTBBPOU TpaHCcdepa, caMO akKoO Ce ChIjlacHu
JIMYHUTE JaHHHU, U3MCKBAHHU OT Thpromelia, Ha ObOaT npemameHu Ha
Tvproeserla.

31. TeproBerbT HIMa IIPABO OJa M3II0JI3Ba JIOT0 Ha OAHKU UIIU OPYTrHU
IJIaTeXXHU CUCTEeMU 0e3 MHCMEeHO ChIjlaclie Ha COOCTBEHUIINTE UM, C
N3KJII0YEeHNe Ha CIy4auTe, B KOUTO COOCTBEHUIIUTE Ha CUCTEMUTE He
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N3NCKBAT TaKOBa ChI'JIaCHE.

32. AKo Ha ye0 caliTa Ha Tbproaera ce U3MOJI3BaAT JIOTO, UMeHa UJI’
opyra nHdopMalus 3a 0aHKM UK OPYTH IJIaTEXKHU CUCTEMHU, TE3U
OaHHU Ce IIpefdaBaT OT cucTtemara Paysera, 3a Ja MoraT JaHHUTE [a
OTTrOBapST Ha M3MCKBaHUsITA, OIIpedesieH! OT IMpPHUTexXKaTeJlsa Ha
ODaHHUTE. THProBenbT Ce 3aabiiKaBa Jia IPOoCieasiBa IPOMEHUTE B
JIOTOTO, UMETO UJIY ApPyra HHpoOpMalisa Ha JOCTaBYMKa Ha MIaTeXHU
YCIIYTU U Ja aKTyaJau3upa Te3U JaHHHU Ha CBOSA yeb callT B paMKUTE Ha
1 (eguH) Mecel] OT HAaCThIIBAHETO HAa CHLOTBETHUTE IIPOMEHHMU.

33. Perucrtpanusarta Ha Teproseiia B CricTeMaTa O3HadYaBa HETOBOTO
IIOTBBbPXKOEHNE U rapaHiius KbM KynyBauurte, ye TbpProBensbT Iiie
OelrCTBa YeCTHO U I10 TaKbB HAUYUH, Y€ a OTroBaps Ha UHTEPECUTE Ha
Paysera, Teprosena u KynnyBauda. TEproeensT oTroBaps 3a
ChObPKAaHUETO Ha yeb cauTa Ha CBOSI eJIeKTPOHEH Mara3uH.
TBHproeeuspT CHIIO Ce aHraxKupa Aa IIPeaocTaBsd YCIYry U [a IIpoaaBa
CTOKM Ha KynyBauuTe KOPEKTHO, HaBpeMe U Ka4yeCTBEHO.

34. Tppropel’bT NOTBbPKAABA, Ye MPUTEKaBa BCUYKHA HEOOXOOUMU
IIpaBa Ha COOCTBEHOCT 3a ITpofakOaTa Ha CTOKU U/UNH YCIYTU U
rapaHTupa, 4ye CucreMaTa HAMa fa ObAe M3I0JI3BaHa OT TPETHU JIUIIA,
KOUTO He ca YII'bJIHOMOIIIeHHU Oa Imon3BaT CucreMara.

35. TbproeeubT rapalHTypa, 4e BCUUYKU OeUCTBUS Ha ['bpProBela,
CBBbpP3aHM C U3MBbJIHEHNETO Ha Criopa3yMeHUEeTO, KaKTO U IMIPOJameHUuTe
CTOKHU H/WM YCIYTH, IPEedOCTaBsIHU OT HETO, Ille ObOaT cChoOpa3eHn
CBhC 3aKOHOJATEJICTBOTO Ha Peny0OnuKa JInTBa 1 ObpzKaBaTa, KbOETO Ce
IIpomaBaT CTOKUTE U Ce IIPEefoCTaBAT YCIAyruTe. BcsiKa OTTOBOPHOCT 3a
IIOCJIEOCTBUATA, MPOU3TUYAIIU OT HECIIa3BAaHETO Ha TE3U 3a0bJIKEHUS,
ce Hocu oT T'bproseiia.

36. IIpu npegocraBssHe Ha yciiyraTa, IIOCOYeHa B HaCTOSILOTO
HombiHeHne, Paysera He HOCHU OTTOBOPHOCT 3a IpodageHuTe CTOKU U/
WUJIN YCIIYyTUTE, IPEedoCTaBeHu OT Thproselia, U MOCJIEOCTBUATA,
IIPOU3THUYAIIM OT MpoAdaxkOaTa Ha CTOKHY W/UJIU IPegoCTaBIHETO Ha
ycinyru. Paysera cbIllo He TapaHTUpPa, Ye gpyraTa cTpaHa I10
TpaH3aKLusATa, Cb3gageHa oT Tvprosena (KymnyBaya), 1ie U3NbJIHU
TpaH3aKLusAaTa (HallpuMep KOoraTo MJalllaHeTO He € OTMEHEHO UJIN He



ca U3IIbIIHEHU APYTrHu OercTBus). AKo npyrarta ctpaHa (KymyBad) Ha
TpaH3aKLusATa, U3BbPIIEeHa OT Tbproselia, He 3aBbPIIA TPAH3aKILIUATA,
TOBa Ce CYMTa 3a ObJr Ha KynyBada uim Opyro HapylleHue Ha
3abJIXKeHuATa crupsaMo Teproseiia. Paysera CcbIillo Taka He rapaHTUpa
CaMOJIMYHOCTTa Ha KynyBaua.

37. Ilpu npegocTaBIHETO Ha IIJIaTeXKHU yCayru Paysera obOpaboTBa
JIMYHUTE OJaHHU Ha KynyBauuTe, KaTO IIaTIHU, ChIJIaCHO

M31MCKBAHUsITA HAa 3aKOHA 3a 3allliTa Ha TUYHUTE DaHHU Ha PenyOnuka
JInTBa u OOIIMSA peraaMeHT 3a 3alIiuTa Ha HaHHuTe Ha EC.
[TpuHIIMONTE 3a 00paboTKa Ha NWYHK JaHHU ca PerJaMeHTHPaHU OT
[leknapaliisaTa 3a IOBEPUTETHOCT.

38. JInunuTte ganHu Ha KymyBauuTe, KOUTO He Ca BKIIOUEHU B
KaTeropusiTa Ha JUYHUTE OJaHHU, IocoYyeHa B 4. 37 OT
Criopa3ymMeHHuEeTO, ce 00paboTBAaT B CbOTBETCTBUE CHC

Cnopa3yMeHHeTO 3a 00paboTKa Ha TUYHU OaHHU, CKIIIOYEHO MEXIOy
Teproeela u Paysera.

39. Ctpanurte (TeproBeusT U Paysera) ce aHraxxupart ga He
CbXpaHsaBaT UOeHTU(PUKAIIMOHHY OaHHU 3a [InaTeXXHu HHCTPYMEHTH
Ha KynyBauure, ma obe3nedyaT MOBEPUTETHOCTTA Ha
HOeHTU(PUKAIIMOHHUTE JaHHU Ha [ImaTexXHUTe HHCTPYMEHTH Ha
KynyBaunuTe ¥ TUYHUTE UM JaHHU U rapaHTUpPaT, Ye TaKuBa JaHHU
HsIMa Ja CTaHAT OOCTOSIHUE Ha TPETH JIMIla, BKIIIOYNUTEJIHO CIIyKUTENHN
Ha Tbproseriia.

40. M3nmon3BaliKu yYCIyruTe Ha Paysera 3a Om3HecC uian NpodecruoHaIHU
1IeJIY, Ce IMpenopbyBa I'bProBelsT ga IoCTaBu "'3Ha4yKa 3a
HaJeXOHOCT" Ha yeOcaiTa Ha Tbproselia 10 BpeMe Ha Mepuoja Ha
BaJIMOHOCT Ha Criopa3yMeHUETO, 3aeJHO C IIpernpaTka KbM CucrteMara,
cliegBalKU YKa3aHUSATaA, DaJdeHUTYK.

41. TeproBelbT Ce ChriacsiBa HETOBOTO JIOTO U OIIMCaHUEe Ha
IIpenjaraliuTe YCIYTH U/UIK IIPOJaBaHU CTOKU, Ma ObOaT IIOKa3aHU B
Cucremarta. Paysera vma mpaBo fa U3Tpue TOBa OMMCaHUE OT
Cucremarta, 6€3 OTOENIHO NpeOynpexageHrue n 0e3 ga MocoYBa IIPUYNHU
3a TOBa 3aJIn4YaBaHe.
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42. TeproBeybT TpsiOBa He3abaBHO, HO He MO-KBCHO OT 5 (11eT) paboTHHU
OHY IIpely HacThIIBAHETO Ha IIPOMeHH, Oa nuHdopMupa Paysera 3a
KaKBHUTO U da OMJIO IPOMEHHU, BKIIIOUNTEJIHO NHPOpMallusa, CBbp3aHa
ChC 3aKOHOBUS CTAaTyC Ha Thproaema (FOpUAUUYECKOTO JIHIIE,
IIPeOCTaBIIBaHO OT HETO/Hes), TUMIA OEUHOCT, YIIbJIHOMOIIEHUTE IHUIla
c ITpaBo Ha noanuc, MHTepHET agpec u opyra uHopMaIus, KOsiTo
MOKe 3HAaUUTEJIHO Ja MOBJIMsSae U3IIbJIHEHNEeTO Ha ['eHepaHoTo
cIlopa3yMeHuUe 1 ToBa [lombIHeHHe. TbProBeIrbT € OTTOBOPEH 3a
BCUYKH IIOCJIeOCTBUS, IPOU3TUYAIIN OT HEIIPaBUJIHO U3ITbJIHEHNE Ha
TOBa 3aJbJIXKeHHUEe U IPU HeCBOEBPEMEHHOTO IIpefocTaBsiHe Ha
ropecrnomMeHaTaTa HHpOpPMalus.

43. TeproBebT TPsiOBa He3ab0aBHO Oa yBeOoMH Paysera 3a BCUYKH
00CTOSITEJICTBA, IIOPagu KOUTO € IpUYNHEeHa uian Ou Morja ga Obae
IIPUYMHEHA Bpeaa BbpXy UHPOPMAIIMOHHUTE CUCTEMHU U/UIHN
N3IIBIHEHUETO Ha CIIOPpa3yMeHNEeTO, KaKTO U Ja IIPeaoCTaBu OApyra
nHopMaltsi, KOSITO MOXKe [1a € HeoOXoauMa 3a IIPaBUJIHOTO
N3II'bIIHEHNE Ha CIIOPa3yMeHUeTo.

3a0paHeHHu TeHHOCTH

44, 3a0paHeHUTe OEeMHOCTH Cca II0COYeHHU B pa3aen 9 Ha ['eHepamHOTO
cIiopa3yMeHHUe.

45. Korato npueMa mnnainanus ype3 MHTepHeT, ThproBebT ChIO TaKa
HsMa IIpaBo ga:

45.1. npueMa IIalllaHUS B HEPEryIupaHa u/UiId HEKOHTPOJIMPaHa
BHUPTYyaJIHA BaJlyTa;

45.2. 10COYBa HEKOPEKTHA I1eHa Ha CTOKU/yCJIyT'd UJIU He ITI0COYBa
1si1aTa LeHa;

45.3. pexknamupa, nmona3Bauku SPAM (Hanmpumep u3lpailllaHe Ha MHOTO
nMmennu, skype u ICQ crobOiIeHusI, U peKjlaMupa, II0JI3BaKu OPyTru
MHTEPHET CPeACcTBa 3a KOMyHUKAIIHI).

45.4. ipepocTaBa Ha KyryBaua CpaBHeHHE MeXOY LIEHUTE Ha
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Ha4YUMHHWUTE Ha IIJIalllaHe.

46. TpproBebT € OIIBXKEH Ja Ce YBepH, Ue IIpeaoCTaBsIHUTE yCIIyru/
IIPpOOaBaHUTE CTOKM OTTrOBaApPAT Ha Y HEe HapylaBaT
3aKOHOOATEJICTBOTO Ha CbOTBETHATAa ObPXKaBa, KbAETO YCIIYyTUTE Ce
IIPenoCTaBAT/CTOKUTE Ce MMPoaaBaT, KaKToO U 4e ThbProBeubT
IIpUTEeXKaBa BCUUYKN HEOOXOOMMH pa3pelieHus U/UIn JINLEeH3U 3a
W3BbPIIBAaHE Ha CbOTBETHATAa OENHOCT.

47. AKO cTaHe BUOHO, 4e ThproBelbT HE € U3IBIIHUI UJIN € HaPYIINII
OorpaHMYEHUsITa 3a U3BbPIIBaHEe Ha 3a0paHeHH’ JeMHOCTH, IOCOYEHU B
IlombIIHEHUETO, UJIU HeroBaTa JEeUMHOCT He OTroBaps Ha/e Hapylluia
3aKOHOAaTEeJICTBOTO Ha JaleHa ObpxKaBa M Iopany Ta3u NPUYrHa
Paysera e npeTbpIisiiia 3aryou (HampuMep OujIM ca HaJloXKeHHU T1o0u,
HeoOxoouMu ca Omnam 00sICHEHHSI, 3aKpHUTa € CMeTKa), Paysera uma
IIPaBO [a IIPHCIagHe 10 cOOCTBEeHAa BOJISI OT CMeTKaTa Ha Thproselia
BCHUYKM Pa3x0du M 3aryOu, MIOHECEHU B pe3yITaT Ha TaKoBa
HapyllIeHue Ha T'bproeelua, 3a KoeTo T'bproBenbT JaBa CBOETO
HEeOTMEHHMO ChIJIacHe B TOBa [HombiIHeHHe. AKO HsIMa OOCTAaThYHO
CpencTBa 10 CMeTKaTa Ha T'bproselia 3a IOKPHUBaAaHE Ha Pa3XOOuUTe,
THProBe1bT Ce 3aabjizkaBa He3a0aBHO Ia IIpeBede cyMaTa Ha
IIOHECEHUTE 3aryou, ImocodyeHa oT Paysera, mo cMeTKa, yKa3aHa OT
Paysera.

48. AKO cTaHe BUOHO (HampuMep e 00sIBeHO NyOJIUYHO), 4e ThproBebT
HE € B CbCTOSIHME UIU HsMa Ja ObOe B CbCTOSSHHE Ja ITPeaoCTaBs
ycnyru Ha KyrnyBada (HalmpuMep € B HeChbCTOATENIHOCT), Paysera nma
IIpaBo Oa IIpeKpaTHu yciyrara 3a IIojlydyaBaHe Ha MJlalllaHusa 1U/Uju
M3MJIalllaHeTO Ha II0JIydeHUuTe riamladus (B cpok no 180 oHM) 3a
TBproeeiia, OCTaBIMKN Bb3MOXKHOCTTA Ja ObOaT BbPHATH CPEeOCTBa Ha
KymnyBauu upe3 CucrteMarta. Ta3u Kiiay3a He Ce IIpuara, ako
TBproeeusT IpegocTaBu JOKYMeHTH Ha KyryBada, KOUTO
IIOTBBbPKOaBaT CIOCOOHOCTTa Ha Thpropela ga IpenocTaBs yCIyry Ha
KynyBaua.

49. Paysera, nenCcTBaKu pa3yMHO U B3eMaWKU IIPEeOBUL UHTEPECUTE
Ha Tbproseiia, 110 BCSIKO BpeMe MMa IIPaBo Oa OrpaHuy4u
IIPeOOCTaBIHETO Ha YaCT UM BCUYKHU YCIYTrU 0€3 mIpegBapuTeIHO



npenyIpexageHue, oa IIpeyCcTaHOBU IIPeaoCTaBAHETO Ha yciyrara,
omrcaHa B TOBa [lombjIHEeHME HU/UIM Oa 3aMpa3u (3aabpKK) IJalllaHusd,
cbOpaHu OT UMeTO Ha Tbprosena mo 180 (cTo u oceMaeceT) OHU, Oa
IIPEeKpPaTH JOTOBOPHUTE OTHOINEHUS U Ja OTKaXKe Ja MpengoCcTaBsd
yCIIyru B ObOellle, aKoO CTaHe SIBHO, Ye:

49.1. TeproeeubT HE ClIa3Ba UJIM HapylllaBa U3MCKBaHUSATA Ha pa3gell
"3a0paHeHU OeHWHOCTH" Ha ToBa [lONbJIHEHUE;

49.2. pa3npocTpaHaABaHETO Ha CTOKHU UJIM YCIIYTU Ha Tbproeeiia MoxKe
oa HaBpeOu Ha OM3HEC pelyTalnusaTa Ha Paysera;

49.3. aKo 3aabJIKeHHUsTa Ha TbproBella, HoeTH Ha 0a3aTa Ha TOBa
IlonmbnHEHNE, Ca HAaPYUIEHU UJIU € HaluIle peajiHa OMacCHOCT Ja Opaar
HapyHIeHHU, UM aKO MoraT ga OboaT yBpeOdeHHU ChIleCTBEHU UHTEPECH
Ha KynyBauuTe B pe3yiTaT Ha II0-HATAThIIHOTO IpenoCTaBAHe Ha
YCIIyTU;

49.4. aKo NPOILIEHTHT Ha HenpaBoMepHHU ("u3aMaMHMU") MalllaHUs,
IIPUETH B II0JI3a Ha Tbproeelia, HagBUIlIlaBa 5% (IIeT IIpoleHTa) KaTo
Opou mnm cyMa. HenmpaBoMepHU IJTallaHKUs BKIIIOYBAT IJIAlllaHUATA,
HM3BBPIIEHY C IIOMOIITAa Ha HE3aKOHHO YIIPaBIsSBaHU IIJIaTEXKHU
MHCTPYMEHTU U/UJIU IIapU U HeperjlaMeHTUPaHU IJlallaHud;

49.5. TeproeensT, HapylllaBaKXW yCTaHOBEHAaTa IIPolieaypa, U3IM0JI3Ba
ycryraTa 3a mojiydaBaHe Ha mialiaHus Ha ye0 agpecu (URL), kouto He
ca nmocouyeHu B IIpoekTa Ha Tbproselia Uiau HETOBUTE U3MEHEHUSA U He
ca OuIu NMOTBBPHOEHU OT Paysera;

49.6. BbB BCUYKU [PYT'U ClIy4yau, OIpeesieHu B [ eHepaTHOTO
CIlIOpa3yMeHNe 3a IJIaTeXXHU YCIIYyT'H.

50. Paysera yBemomMsiBa Thproselia 3a TaKOBa OrpaHUYEHUE Ha
IIpegoCTaBIHETO Ha YCIyrd He3a0aBHO (B paMKUTe Ha €eOuH 4ac).
ThproeebT Ce YBEAOMSIBA 3a Bb3MOXKHOCTTA Ja ObaT BbPHATH
CpencTBaTa B paMKUTe Ha 2 (OBa) pabOTHU OHU OT IIPEYCTAaHOBSIBAHETO
Ha IIPeaoCTaBsIHETO Ha YCIIyTUTeE.

b1l. 3a ga npenmna3u Teprosuute, Knuenturte u KyrnyBauure oT



HMHTepHeT n3Mamu, Paysera BUHaru ce CTpeMu 00€KTHUBHO 1 OBP30 Oa
OLIEHU TEKYIIIOTO IMOJIOXKeHUe Ha Teproeelia u KynyBada u ga
IpearnpueMe CbOTBETHUTE MEPKM 3a 3aliuTa. B ciiyya Ha KOHQIIUKT U
3a IpenoTBpaTsiBaHe Ha Bb3MOXKHU IIPECTBIIHU NeucTBus, Paysera cu
3ama3Ba IpaBOTO [Oa IIPeyCTaHOBU IIPENOCTABAHETO HA YCIIYIU U/UIHU
IJIalllaHEeTO Ha [Mapu4YHU CpencTsa. TakoBa IIpaBO HUKOTa HE ce
yIIpaxKHaBa, KOraTo Ce IIOJIy4YH OIlJIaKBaHe I10 OTHOIIEHNE Ha
TBproee1r, KOUTO YCIEIIHO PabOTH OT OBJITO BpEME U M3MOI3Ba YCIYTU
Ha Paysera, Th¥ KaTO mOogoOHU THProsiy OOMKHOBEHO pelllaBaT BCUYKH
HeJopa3yMeHUusa QUPEKTHO ¢ KnueHTa. 3a fa IpoBepu Oaiu
o0cTosATesICTBaTa, ONIMCaHu OT Thproeela unu KymyBada, ca BEPHH,
Paysera cu 3ama3Ba IpaBOTO [a [IOUCKA OOMBJIHUTEIHO JOKA3aTeJICTBO
3a CaMOJIMYHOCT U IpedlpueTy OerucTBUs. AKO CUTyalusaiTa He MOXKe
oa Obae pas3pellleHa Ypes3 Ouajior 1 akKo Ma OCHOBATEITHO ITOO03PEeHMNE
3a eBeHTyaJlHa u3MaMa, lisgjiaTa “HpopMalus 3a CIopa U Jorosopa ce
IIPEJOCTaBs Ha IpaBoIpujaraluTe opraly, a IpegoCcTaBIHeTO Ha
YCIJIyT'¥ ¥ IJIQlllaHEeTO Ha MapU4YHU CPEeLCcTBa Ce IPeyCTaHOBABA.

b2. llenTa Ha OrpaHUYEHUsITa, U3JI0KEHU B HACTOAIOTO lonbIHEHNE
U B 'eHepasIHOTO ciopa3yMeHue 3a IIJIaTeXHU YCIIyT'Y, € [Ia ce
3aumTaAT Paysera, Toproeuute, npyru KnuenTtu, KynyBadyu U gpyru
TPETH NHIla OT Bb3MOXKHUTE NapUYHU CAHKIIUU, 3ary0u U OpyTru
HeraTUBHU ITOCJIIEOULIA.

HNHapopManus 3a rpeniku

53. Paysera yBemoMsBa KiireHTa ripegBapUTEIHO B CbOTBETCTBUE C
Ipoluenypara, npeasuageHa B 'eHepalHOTO Cliopa3yMeHue, 3a
W3BECTHU U IIOTEHLUAaJIHU TEXHUYECKHU HEeU3NpaBHOCTU Ha Cuctemara
1 CUCTeMHUTe unm 000pyaBaHETO Ha TPETHU JIHIla, HaeTu OT Paysera 3a
IIpefoCTaBsIHEe Ha YCJIYT'U, KOUTO UMAaT BJIUSIHUE BBPXY IIPEOOCTaBAHETO
Ha ycinyrute Ha Paysera. ThproBeusT ChIO Ce 3agbjIzKaBa He3abaBHO
na nHpopmMmupa Kynysauute u Paysera 3a TEXHUYECKU HEU3IIPABHOCTH,
IJlaHWpPaHa nNpo@uiakTUKa U JEeNHOCTHU 110 IOIIPpaBKK, KOUTO MOrarT fa
“MaT Bb3OEeUCTBUE BbPXY IPEOOCTaBAHETO Ha yCIIyruTe Ha Thproseua
UM ODpopdazkbaTa Ha CTOKM Ha KynmyBauure.

OTroBopHoCT



54. OTrOBOPHOCTTA Ha CTPAHUTE Ce OIIpenesisa OT YCIIOBUsATa Ha
['eHEepamIHOTO CIIOpa3yMeHUe.

Coopose mexny Teproeuu u Kynysauun

5b. Paysera pa3sriexpaa criopoBe Mexny Tsproseria u Kynysaua,
CBBpP3aHU C IIpoAgaBaHUTE OT T'bproseria CTOKHU, KOTaTO CIIOPBT
OTroBaps Ha BCUYKHU yCJIOBUS, IIOCOUYEHU I10-HOJIY:

55.1. korato KynyBausbT Ijiallla 3a CTOKUTE Ha T'bprosela 4pes
Cucremara;

55.2. KoraTo e mmjaTeHa IIisgjiaTa 1ileHa Ha CTOKUTE;

55.3. KOraTo CTOKUTE He Cca MOCTAaBEHU MJIU € JOCTaBEeHO HeIllo ChBCEM
pa3In4YHO OT TOBa, KOeTo KyryBauybT € o4akBaJl (HallpuMep, BMECTO
DVD e mocTtaBeHa BUE0 KaceTa; JOCTaBEHUTE CTOKHU He Ca HOBH,
BBIIPEKH 4Ye ca OMIN peKJaMHpPaHU KaTO HOBM; KOJIMYECTBOTO Ha
CTOKMTE He CbBIaZa; CTOKUTE ca OMIM IIOBPEeOeH!U II0 BpeMe Ha
TPAHCIIOPTHUPaHe U T.H.). CTOKUTE MOTraT Ja Ce CYUTAT 3a NOOXOOAIIHN,
aKoO TBHProBewsT IpegBapuUTesiHO € mocouus Ha Kynysaya
HeOoCTAaThbINTEe Ha CTOKUTE.

56. Paysera He pa3riexma CIIOPOBe II0 CJIy4yauTe, IOCOYEHHU B TOBa
IHonbIHEeHVEe, aKO CIIOPBhT Bb3HUKHE:

56.1. korato KynyBauwsbT Ijiallla 3a IpeaoCTaBEeHU YCIIYTU U BCUUYKO
OCTaHaJlo, KOeTO € HeMaTepPHaJllHo;

56.2. IIpH IJlalllaHe 3a HEeOBUXKMUMU UMOTH, IIPEBO3HU CPENCTBa, LIeHHU
KHI2Ka, IPOU3BEAeHNS Ha U3KYCTBOTO U aHTUKBapPHU IPEeOMETH.

57. Ilpenu ma ce cBbpKe C Paysera, KynmyBausT TpsiOBa fa ce CBbPXKE
OUPEKTHO ¢ Thproser1ia.

58. TppropeubT TPsIOBA Ja OTTOBOPH €KCIEOUTHUBHO (He MO-KbCHO OT
envH pabOTEH OeH) Ha 3anuTBaHusTa Ha KynyBauuTe, KOUTO ca OuUIMn
OTIPaBeHU KbM T'BbpProBelia, U3M0JI3BaKN JaHHUTE 3a KOHTAKT,
II0OCO4YeHU Ha AKayHTa Ha Tbproseiia.



59. Ako KynyBaubT He yCIiee [a pa3pellu Criopa OUPEKTHO C
TBproee1ia, CIOPHT Ce pelilaBa OT Paysera. 3a ma 3amnoyHe Paysera
pa3pelraBaHeTo Ha criopa, KynyBausT TpsAOBa aa:

59.1. nmonwsnHU HeoOXomuMaTa ¢popMa B AKayHTA WU Oa U3IIPaTU
yBeooMIJIeHHe 00 Paysera Ha uMelnsn agpec support@paysera.bg He 110-
KbCHO OT 30 (TpumeceT) OHU CIeld OeHs Ha IjlalllaHe Ha CTOKUTE. AKO
CIIOPBT € Bb3HUKHAII IT0OpaJgu HeJOCTaBEeHU CTOKU, TAaKOBa MCKaHe
TpsA0Ba ga ObAe IMoJameHo He II0o-paHo OT 7 (cemeM) OHU Cleld U3THYaHe
Ha CPOKa Ha O0CTaBKa;

59.2. mpencTaBu Lisg1aTa HaJlW4YHa HHPOpPMaLuI U JOKYMEHTH, KOUTO
ObOaT HoHMCKaHU OT Paysera, He IMO-KBCHO OT 3 (TpH) OHU CJIe[
II0JIy4yaBaHe Ha UCKaHeTOo OT Paysera. Paysera Moxe fOa IoucKa u
OoKa3aTeJiCTBO, 4Ye KynmyBaybT € BbpPHAJI CTOKUTE Ha T'bproeelia.

60. Cneg kaTo Paysera nmony4u uCKaHe M OONBbJIHUTEIHA HHPOPMAIIHSI
oT KymmyBada, Paysera ce oOpwbitla KbM Thproeema 3a IpegoCTaBIHETO
Ha OOSICHEeHUS U JOKa3aTeJICTBa 3a IMIPAaBUJIHOTO U3ITbIIHEHNUE Ha
3a0bJIXKEeHUdATa. T'bpProBenbT Ce 3anbjIKaBa fga IpenocraBu Ha Paysera
LisiJlaTa HaJInYyHa NOoMCKaHa MH(popMalusa U JOKYMEHTU He IMO-KbCHO OT
3 (Tpu) OHM OT IIOJIy4YaBaHETO Ha MCKaHeTOo Ha Paysera.

61. Cnen KaTo Paysera olleHu 11sj1aTa chbOpaHa nHGOPMaIua U TaHHU,
B3eMa pellleHue B 11o13a Ha Kynysada unu Teprosera. Tl KaTo
Paysera He € HUTO CcbhbaeOHa MHCTUTYIIHSI, HUTO apOUTpPazkeH Ch],
pelIeHneTo ce B3eMa Ha O0a3a Kputepunte Ha Paysera, KOUTO
OTroBapsT Ha M3UCKBaHUsTa 3a Pa3yMHOCT ¥ YECTHOCT. PellleHMEeTO Ha
Paysera He Tps0Ba Ja ChbBIIafa C PeHIeHUETO Ha Cbhbaa, KOUTO TpsaOBa da
pa3pelu cropa I10-KbCHO, B ciiydau 4ye KynyBadbsT uiin TbproBensT
OTHecaT cIiopa KbM Cbhfa. Paysera nMa mpaBo fa oTKaxe fga B3eMe
pellleHne Nopaau JIuIica Ha nHOpMalus UJIA OPYTY BaXKHU IIPUYHHU.

62. [To BpeMe Ha ypexxpaaHe Ha criopa Paysera nMma npaso fga 3agbpXKu
cyMara II0 ciiopa o Paysera cmeTkaTa Ha T'bproseilia.

63. Ako Paysera B3eMe pelieHue B 10j13a Ha KynyBaua, Paysera uma
IIpaBo [a 3a4bJI2KM Tbproselia Ja BbPpHE ChOTBETHATa CyMa U pa3xonu
3a gocTtaBKa Ha KynyBaua (unm Paysera nmpeBexpga CpeacTBa Ha



Tobproeema KM KyIlyBada, ako cpefcTBaTa Ha TbproBeia ca Oumm
3abprKaHU I10 BpeMe Ha pelllaBaHe Ha CIiopa), U Aa 3agbJiXKU
KynyBaya ja BbpHE CTOKUTE Ha T'bproeelia 3a CMeTKa Ha Tbproseiia.

64. PeimnenueTo Ha Paysera 3a Kymnysaua u Teproseria € c
IIpernopbuYnTeier XpakTep. KynyBausT ¥ ThpProBeubT ce 3aabiIzKaBaT
oa OerCTBaT YeCTHO U Oa ChOMogaBaT pelIieHneTo Ha Paysera.

65. B HacTodmoTo [HombIHEHNE Ce YTOUHABAT U3NCKBaHUATA Ha
IIPEKUS JOCTAaBUYMK Ha YCIYTU KbM JUPEKTHUTE MOTPEOUTENN Ha
yCIIyrute - ThproBiy, KbM KOUTO T'bProBeLbT Ce 3aabJiXKaBa [a ce
npuabpxKa. B ciiyuyau, ye NpekKusaT JOCTaBYUK Ha YCIIYTH HaJIOXKU
OTrOBOPHOCT Ha Paysera mopaau HapyllleHHe Ha 3aJbJIXKeHUsITa Ha
Toprose1ia, TeproBeusT ce 3aabJIKaBa 1a Bb3CTaHOBU BCUYKHU
CBBP3aHU C TOBa IIPEKU U KOCBEHU 3aryou.

66. PasnopenbuTe Ha ToBa [JonmbIHEHNE 3a PeryaupaHe Ha
pa3riexagaHeTo Ha cuopa Mexay KynyBauu v Tbprosuu He ulllaBa
HUTO KynnyBaua, HUTO THproselia Ot IpaBoOTO Ja Ce OTHeCe KbM ChOa
WJIU Opyra KOMIIETEHTHA MHCTUTYLIUA 3a 3allluTa Ha HapyIllIeHU IpaBa.

O6paTHO KbM COHCHKA
Apxus

Bepcusa Ha cnopa3yMeHueTo '[lonydyaBaHe Ha IjialffaHusd oT KynyBayu
uype3 UuTepHeT" nipenu 27.10.2020 1.
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