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IToryuyaBaHe Ha IUIallaHUsA Ype3 UHTEepHeT C
pa3IllaliaTe/ITHU KapTH

HebuHuIUHA

I'eHepa/THO cmopa3yMeHHe - ['eHepasHO CIlopa3yMeHue 3a
IIJIATEXKHU YCJIYTH, YUUTO YCIOBHUS Ce IIpujaraT 3a Tbproserlia.

IHemo3uT - CpencrBara, CbXpaHsaBaHU B Paysera cMeTkaTa Ha
Tohprosena, Kouto obe3reyaBaT UCKaHUSITA Ha IJIATIUTE KbM
Tobproseiia, Ipou3TUYallX OT CIIOPOBE.

ElekKTpoHEeH Mara3uH - ye0 caliT Ha Thproeeia, yKka3aH BbB
BbnpocHUKa, KbOeTo THProBelbT Ipeajiara CBOUTEe CTOKU U YCIIYTH.

BBb3CTaHOBsIBaHE Ha CyMa - UCK cpelly KinueHTa Ja Bb3CTaHOBU
IIapUuyYHU CPEenCcTBa [IPU OCIIOPBaHe Ha TpaH3akKusaTa, ChIJIaCHO


https://www.paysera.al/v2/bg-AL/index
https://www.paysera.al/v2/bg-AL/index
https://bank.paysera.com/bg/registration
https://bank.paysera.com/bg/login
https://www.paysera.al/v2/bg-AL/biznes-reshenia
https://www.paysera.al/v2/bg-AL/paysera-digitalni-platejni-uslugi
https://www.paysera.al/v2/bg-AL/taksi
https://www.paysera.al/v2/bg-AL/faq
https://www.paysera.al/v2/bg-AL/blog-international
https://www.paysera.al/v2/bg-AL/kontakti
https://bank.paysera.com/bg/registration
https://bank.paysera.com/bg/login
https://www.paysera.al/v2/bg-AL/dogovori/poluchavane-na-plashtania-chrez-internet-s-kreditni-karti-2020?output=pdf
https://www.paysera.al/v2/bg-AL/dogovori

rnpasusiata u perinameHTuTe Ha [CCO (MexXXaoyHapoOoHU OpraHu3alnuu
3a KpPeOuTHU KapTHu).

BBIIPOCHHK - BRIIPOCHUK, KbAETO THhProBelrbT NPEeaoCcTaBs IIOAPO0OHa
nHpopMalrs 3a cede CH, CBOSI eJIEKTPOHEH Mara3uH, CTOKU U YCIIYTH,
KAKTO ¥ BH[a Ha IIpUeMaHUTEe KapTu. BEIIPOCHUKET € Hepa3aesiHa 4acT
OT HACTOSAIIOTO [HOMBbIHEHUE.

Kapra - pa3nnaiiaTtenHa KapTa Visa/Visa Electron, MasterCard unu
Maestro, mojn3BaHa 3a U3BBbPIIBAHE Ha TPaH3aKIUU.

KapTrogbpzKaTesl - OPUONYECKO UM (PU3UYECKO JIKIle, KOeTO Ijialla
c KapTaTa 3a CTOKHY U/UIU YCIIYTU Ha TBHpProBela B €eIeKTPOHHUA
Mara3uH.

Touprosen - KnrveHTt Ha cucteMara Paysera, OpUOUY€eCKO JIUIIE,
perucTpupaHo B TbProBCKUs PETUCTHP Ha ObpzKaBa-4yjieHKa Ha EC,
KOUTO € CKJII04YuJ ['eHepasiHOTO criopa3dyMeHnue ¢ Paysera ¥ KOMTO
IIpogaBa CTOKHU M YCIIYI'd, U3IOJI3BaUKU €JHa UJIU [I0BeYe YCIIyT'U 3a
IoJlydaBaHe Ha IJjIalllaHus 3a T'bProBIM, ITocoYyeHu B Cucremara U
IpegocTaBeHu OT Paysera, KakKTo ¥ Bb3HaMepsABa ga U3I0JI3Ba
rpernponmageHara yciayra Ha Paysera 1o mojy4aBaHe Ha IIjIalllaHUuSA
ype3 MHTepHET C pal3mnialllaTe/IHu KapTHu.

(*YTouHeHue: Korato pasnopendbute Ha ['eHepalHOTO CIOpPa3yMeHHUe
3a MJIaTeXXHU YCJIYTU Ce IIpujiaraTr 3a BCUYKU KINEeHTU - KaKTOo
THproeuy, Taka U Oopyru KnueHurtu, ce u3mnoinl3sa TeEpMUHBT "KnueHTt", a
KOTraTo pa3mnopenoduTe Ha 'eHepalHOTO CIIoOpa3yMeHNe 3a MIaTeXKHHU
YCIIYyTH Ce IpularaT camMo 3a ThproBiiy, Ce U3I0JI3Ba TEPMUHBT
“Tbeprosei").

PCI DSS - cTaHgapT 3a CUT'YPHOCT Ha JaHHUTE IIPU pPa3IjialllaHe C
IIJIaTEeXXKHU KapTHu.

KynyBau4 - nnaTtenbT U/UIU KPAaUHUSIT II0JTydYaTelNl Ha MPedoCTaBIHUTE
yCJIYTU U CTOKHUTE, IpomaBaHu OT Tbproselia, mon3sail CrucremMaTa 3a
IoJIydyaBaHe Ha IlalllaHus.

IIpoeKT - 1oapoOHO ONMMCaHUe Ha CTOKUTE W/UJIN YCIIyTUTE,
IIpegoCTaBsAHU OT T'bproBelia 3a LieJINTe Ha IIoJIydaBaHe Ha MJIallaHusg



oT KymiyBayu 3a CTOKHU/yCJIyTH, IIPEOOCTAaBAHU UM OT T'Bprosera, uype3
MeTOOuTe, mocouyeHu B Cucremara.

baHka-mapTHBOP - 0aHKa, KOSTO IIPeaoCcTaBsa ycayrara 3a IIpueMaHe
1 yIpaBlieHUe Ha KapTu u cu cbTpyOgHUYHU C Paysera mpu ocurypsiBaHe
Ha TbproBelia Ha Bb3MOXKHOCTTA [ia IpHeMa IJIallaHus C KapTu OT
Kynysauute (AS Magnetiq Bank, reg. Nr. LV50103189561, adr.

Brivibas 54, Ryga, Latvija, LV-1011, https://magnetigbank.com,
info@magnetigbank.com).

Ycayra nmo nepuoguYHM IUIAITAHUS - YCIIyra, KOATO [IO3BOJIsIBa Ha
Tovproseiia ga npenocraBu Ha KymnyBadya Bb3MOZXKHOCT [a Ce
perucTpupa 3a aBTOMaTU4YHO TaKCyBaHe, KaKTO U MYy II03BOJISABa [a
TaKCyBa aBTOMaTUYHO U/UIMU PeTyasapHO KynyBaya, 10JI3BaKU
pa3mianiaTenHaTta Kaprta Ha Kynysaua.

IIpaBujIa 3a aHy/IUPaHe Ha MOKYMKM - ITpaBuia, OyoJIndIHO
IIPpEeACTaBEeHU U IIOTBBPAEHU OT T'bproseria, peryjaupaliy aHyJInpPaHeTo
Ha MOKYIIKW Ha CTOKHU U/UJIN YCIIYyTH, HallpaBEHU B €JIEKTPOHHUSA
Maras3uH Ha T'bproseiia.

IIpaBuia U pa3mopenou - [IpaBuna 3a padbora Ha Visa Europe u/unmn
IIpaBuna u pa3nopendu Ha MasterCard B TssXxHaTa aKTyaJlHa BEpPCHS.

NUuTtepdenc - uatepderic (copryep) mexknay Paysera u Trproseria,
OCUTypsBalll IPpUeMaHeTO Ha ChOOIIIeH!s 3a aBTOpU3aluia Ha
TPaH3aKIUA U yIIpaBjieHHe Ha KapTu B peajiHO BpeMe.

TpaH3aKIusi - PHAHCOBO JENCTBUE, U3MBIHEHO 3a U3BbPIIBAHETO
Ha IIOKYyIIKa Ha CTOKM UJIM YCIIYT'U B €JIEKTPOHHUSA Mara3uH, I10JI3BaKUu
KapTara.

[aHHHA 3a TPaH3aKIMsA - THQOopMaIUa 3a TPAH3aKIUATA,
nHpopMalus 3a KapraTa, u3nosi3BaHa 3a TPaH3aKIUATA, U
HaeHTHPUIIMPaHe Ha KapToabpKaTes.

ICCO - MexnyHaponoHu Visa u/unu MasterCard opranusanuu 3a
KPEeOuTHU KapTH.


https://magnetiqbank.com/
https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

OO0mu pasmopenou

1. Ycnyrara 3a nmosydyaBaHe Ha IjalllaHus 4ype3 MHTepHET ocUurypsisa
Ha Teprosera Bb3MOXKHOCT 3a II0JIlyYaBaHe Ha IlalllaHusa OT
KynyBauu, usnon3saum Kaptu, mocoyenu B CucrtemMmara.

2. Ilpu n3nos3BaHe Ha Ta3u yciyra 3a T'bproselia ca NpPUI0KUMU
BCUYKM YCJIOBUS Ha ['eHepamHOTO cliopa3yMeHnue, [[OnbIHEHUETO
"Ilony4yaBaHe Ha MallaHusa oT Kymnysauum upe3 MHTepHeT",
OOIBJIHUTEIHUTE YCIIOBUSA, 3ajieTHajik B ToBa [ONbIIHEHNWE U
npasusiata Ha ICCO. TeproeeusT HOTBBPXKIaBa, Y€ Ce € 3al03Hall C
HaCTOSAIINTE YCIIOBUSA U Ce 3albJIXKaBa [a ' clia3Ba. 3a Tbproseiia ce
rpuiaraTt U npaBuiiata u perinaMeHtute Ha ICCO. B cinyyau Ha
HEeCBhOTBEeTCTBUE Mexay Criopa3yMeHUEeTO, HeroBUTe [OMbIIHEHUS U
rnpaBunaTa u perinaMeHTuTe Ha ICCO, ce nipunaraTt ¥ uMart IIPEBEC
npaBuaarta u periaameHTute Ha [CCO. YcnoBusiTa B ToBa [lOIIbIHEHUE
Ce U3II0JI3BaT B CMUCHJIa, IOCOYEH B ['eHepasTHOTO ciopa3yMeHUe.

3. IIpeou n3mosI3BaHETO Ha Ta3M yCchayra, I'bproBelbT TPsAOBa Oa
rnopgage KeM Paysera:

3.1. cBOs IIPOEKT, ch3mageH B CucTteMara;
3.2. IONbJIHEH BBIIPOCHUK, IPpeaocTaBeH OT Paysera;
3.3. Opyru JOKYMEHTH, U3UCKBaAHU OT Paysera.

Ycnyrara ce mpemocTaBsi caMoO Cjiell KaTO ThProBeIlbT IMogame BCUYKU
OOKYMEHTH 1 mHpOopMalins, U3MCKBaHMU OT Paysera, u cjefn KaTo
Paysera (unu O0aHKaTa-mapTHLHOP) omoOpu Touprosena.

4. Paysera mMa IpaBoO Oa OTKaxKe Oa NoTBbpOu IIpoekTa u ma
IIPeOoCTaBu yciyraTa Ha Teproeema 0e3 HUKaKBO OOSICHEHUE.

5. 3a ma 3aro4He ga II0JI3Ba yciyrara, T'bpropelbT TPsIOBa ga U3BBHPIIH
TeXHUYeCcKa MHTerpaius, B CbOTBETCTBHE C MHCTPYKIIMUTE 3a
MHTEerpalus, IpeaocTaBeHu oT Paysera.

6. ToBa [JombTHEHKE U3JIara M OMPeAesisa YCIOBUATA 3a IMoJiydaBaHe Ha



riaifaHug ype3 MHTepHeT U 3a0b/IXKeHUATa Ha CTPaHUTE, KOraTo
[InaTeusT nnaia Ha T'bproeeua ¢ Kaptu nmo MHTEpPHET.

7. ToBa JloIIbJIHEHUE € U3TOTBEHO B ChbOTBETCTBUE CHC
3aKOHOAaTEeJICTBOTO Ha EBPOIENCKUS ChI03, PErjlaMeHTHUPAIIlo
IIPegoCTaBIHETO Ha IIJIaTeXKHU YCJIYTU U IIJIalllaHus C Pa3njiallaTeIHu
KapTHu, IIpaBusiaTta u u peranamentute Ha ICCO u npaBuiaTa 3a
M3II0JI3BaHe Ha KapTH, OIIpenesieHu OoT OaHKUTe-IIapTHhOPU Ha Paysera.

8. ToBa [lonbIHEHME € Hepa3desiHa 4acT OoT ['eHepaiHOTO
CIlopa3yMeHUe U TPsiOBa ma Obae YeTeHO U MHTEPIIPETUPAHO 3aedHO C
HEro, B ChOTBETCTBUE C OOIIMS KOHTEKCT Ha JOTOBOPHUTE JOKYMEHTH.

9. lonbIIHEHUETO MOXKE [1a Ce IIpujiara caMo 3a IPUOUYECKHU JINIIA,
KOUTO Ca perucTpupaHu B TbpProBCKUA PETUCTHP Ha CTPaHa-4JIeHKa Ha
EBpomnencKkus ChI03 U Ca CKIIUYUIU ['eHeparHOTO ciopa3yMeHue C
Paysera.

IIpaBa 1 3aab/IKeHUus1 Ha Tbprosena

10. TeproBensT Cce 3agbJiKaBa:

10.1. ma npuema ot KaprogbpkaTensa KapTu, KOUTO ca OMIM IIOCOYEHU
BbB BbIIpocHUKa Ha T'bproeeiia KaTo MjIaTeXXHW UHCTPYMEHTH 3a CTOKH
1 YCIIyTH, IIPEeOOCTaBsIHU B €IEeKTPOHHMUS Mara3uH Ha Tbprosena;

10.2. ga naiia KOMUCHOHHA 3a yClIyraTa, KOsITO € IToco4YeHa Ha yel
canTa Ha Paysera ;

10.3. ako KapTogbpKaTendaT oTKaXe 3aKyIIeHUTe CTOKU U/UJIU YCIIyTU
UM aKo ThproBel’bT HE JOCTaBU CTOKUTE U/UJIN YCIIYTUTE KOPEKTHO,
ciep mojiydaBaHe Ha ChbOTBeTHaTa MHpopMalnusa ThproBeusT ce
3agbJ/I2KaBa Ja BbpHE Ha KapTombpzKaTensa cyMaTa Ha TPaH3aKILHUsATa,
YaCTUYHO UJIU U3LAJI0, B CbOTBETCTBUE C IIpaBusaTa 3a OTMsIHaA Ha
IIOKYIIKM, IOTBBPAEHU OT Thproselia U nyO0JIMYHO JOCTHIIHU 3a
KynyBauure;

10.4. cnen mony4dyaBaHe Ha ChOOIeHHETO OT Paysera 3a
Bb3CTAaHOBSIBaHE Ha CyMaTa, I'bProBelbT Ce 3aabiizKaBa ga nHpopMupa
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Paysera 3a CBOETO pellleHre B paMKUTe Ha 3 KaJleHJapHU OHU: Oalu
Ile U3BBPIIUN UJIA OCIIOPU Bb3CTAaHOBABAHETO Ha CyMara,
IIpegoCTaBAMKU Ha Paysera MOKyYMeHTH, TIOTBbPXKIaBalllu
TpaH3aKIusaATa. AKo ThproeBesT He € ChIJIaCeH C KajibaTa Ha
KyrnyBaua ¥ C U3UCKBAHETO 3a Bb3CTAHOBJIBaHE Ha CyMa U I'0 OCIIOPBAa,
THpProBe1rbT TPsIOBA Oa IMOKPHE BCUYKU Pa3X0OM, IPOU3TUYAIIU OT
CIIOpa, BKJIIDUUTEIIHO KOMUCHUOHHATa 3a Pas3rjiexkXIaHeTo Ha
OIIJIaKBaHETO M >KajibaTa, KaKTO U IIOTEeHIIMaIHU apOuTpakKHU Pa3xonu;

10.5. ma n3non3Ba camMo uHTepdeuca, IpeagocTaBeH oT Paysera 3a
IIpreMaHe Ha KapTU B eJIEKTPOHHUS Mara3uH;

10.6. ma ce yBepH, 4e CIyXKUTEJIUTE/IIPedCcTaBUTEIUNTE Ha T'bproeelia
ca OTTOBOPHH 3a IMpujaraHeTo Ha TOoBa [lONbIHEHUEe, ITpaBUiaTa u
pernaMeHTUTe Ha ICCO U TeXHUTE U3BMEHEHUH;

10.7. ma cu ChTPYOHUYU U Oa OCUTypPsIBa Ha Paysera HeoOXoOgumo
IIOMOIIl B CJIy4Yayd Ha CIOP OTHOCHO TpaH3aKIUUTE Ha
KapToovppzKaTenuTe B €JIEKTPOHHUS Mara3uH;

10.8. na uaopmupa Paysera 3a BCIKaKBU U3MaMHU UJIU
HEOTOPHU3UPAHU OEeNCTBUSA, CBbpP3aHu ¢ KapTu u u3nbJIHEHNE Ha
3a0bJIXKEHHUsTa, U3JI0KEHU B TOBa lOMIbIIHEHUE;

10.9. ma npmemMa BCUYKM BaJIUOHHU U MOOXOOAMII0 HOECHTUPUITMPAHYT
KapTu KaTo MHCTPYMEHT 3a Oe3HaINYHU IIalllaHus 3a CTOKU U/UJHU
YCIIyT'Y, IIOCOYBAMKU lieHaTa Ha CTOKUTE U/UJIN YCIIYyTUTE 110 BpeMe Ha
TPaH3aKIUATa;

10.10. ma rapanTUpa Clla3BaHETO Ha IIpaBuUjlaTa U pPeriaMeHTUTe Ha
ICCO, kakTo 1 apyru usuckBanus Ha ICCO, Ha CBOsI €JIEKTPOHEH
Maras3uH;

10.11. ga u3npaiila KOIIUA OT JOKYMEHTH, IOTBbPZKaaBalllu
TpaH3aKIIMsAITa U IIOMCKaHU OT Paysera, He MMO-KbCHO OT 3 KaJleHOapHU
OHHU OT II0JIydaBaHETO Ha 3asBKaTa (1o pakc, eJIeKTPOHHA II0IIIa,
IIpenopbyaHa Mollla UiIx II0 APYT Ha4YKH, KOraTo 00CTOSITEJICTBOTO Ha
OOCTaBKaTa MOXKe J1a ObIe MOTBBPHAEHO0). AKO ThbProBesT HEe MOXKe fa
U3IIpaTH UCKaHUTE JOKYMEHTHU B PaMKHUTE Ha CPOKa, IOCOYEH I10-TOpe,



TOM TpsAOBa Ia YBeOOMHM B MHUCMeHa (popMa M ga IOCOYU JaTaTa Ha
IIpegaBaHe Ha MHpopMalusaTa, KaKTO U IIpUYrHaTa HHPopMallusiTa oa
He ObOe m3npaTeHa CBOEBPEMEeHHO UIM M300I110 Ja He ObJae u3npareHa.
AKO 1IpecTaBUTENIAT Ha Paysera oTtume Ha MACTO IIpu Tbproeela, Tou/
TS MMa IIPaBoO Oa IMOJIy4YHu Komue OoT nHpopMalusiTa, IOTBbpKOaBallla
TPaH3aKIUATa;

10.12. ma cna3Ba ['eHepaniHOTO cnopa3dyMeHue Ha Paysera, Herosure
IonbnHEHNS, MHCTPYKIIUUTE Ha OaHKaTa-MapTHLOP (aKO TaKMWBa ca
OCUTYPEHH IIPe3 Mepruoga Ha U3NbJIHEHUE Ha JOTOBOPHUTE
3a0bI2KEeHU) U IpaBUlaTa Ha MexXXOyHapOOHUTE OpraHu3aliuy 3a
KpPeOuTHHU KapTH. 3ab/I2KEeHHEeTO € BaJIuOgHO 1 3a IIpaBujaTa,
HapenOuTe U N3NWCKBaHMUSTA 3a NpueMaHe Ha KapTu, mpueTtu cief
IIOOMNKXCBaHe Ha ToBa I OIIbIIHEHUE;

10.13. ga rapaHTHpa, Ye HeroBaTta JeMHOCT € 3aKOHHAa U IIle OCTaHe
3aKOHHA 10 BPEMETO Ha CPOKa Ha BaJIUOHOCT Ha [OIIbJIHEHUETO, KaKTO
1 4Ye Clla3Ba U Ille Clla3Ba HOPMaATUBHUTE aKTOBE, IPUIIOKUMHU
CBhIJIaCHO MECTOHAXO0XKOEeHNEeTO Ha T'bprosella, KaKTo U IIpaBujlaTa u
pernmamenTtuTe Ha ICCO;

10.14. mo uckaHe Ha Paysera fa ce npegoTBpaTu HapyllleHNWEe Ha TOBa
HombiIHeHWe uan npaBusiata U pernamMeHTuTe Ha ICCO, ThproeeusT ce
3agbJ/IKaBa [a IIPegoTBpaTHU TaKOBa HapyIIeHWe B 3-THEBEH CPOK OT
II0JIy4yaBaHe Ha YBEOMJIEHUETO;

10.15. TeproeeusT MOXKeE [1a II0JI3Ba yClIyrara II0 [ojly4yaBaHe Ha
IJIalfaHus caMo B eJIEKTPOHHUTE Mara3vHu Ha Thproeelna u camMo OT
HNuTtepHeT anpecute (URL), KouTo ca OuIM MOCOUYEHU BbB BBIIPOCHUKA,
rogageH oT Teproeelia, KakKTo U B [IpoeKTa, ¥ HOTBbPOEHU OT Paysera.
AKO Ma HIKaKBU IPOMEHHU B HH(pOpPMalMsiTa, IOCOYEeHa B
nmoTBbpOeHus [IpoekT u/unu BbrupocHUK, THproBeirbT He3abaBHO
nHpopMupa Paysera 3a TsX U u3MeHeHUsATa Ha [Ipoekra u/unu
BBIpocHUKaA ce MOTBBbPXKAaBaT, ChIJIaCHO ChIlllaTa HPOoLleAypa KakKTo 3a
caMus IIpoekT u/uinu BBIIPOCHUK;

10.16. mpu mouCKBaHe OT cTpaHa Ha Paysera, He3a0aBHO Ja U3BBbPIIBA
IIPOMEHH IO CBOUTE yeb caliTOBe, KaKTO U [ia U3BBPIIIBA OPYTU
HeoOXOOUMHU U MOOXOOAINY OelCTBUS, 3a Ja Ce rapaHTHupa



cbOMogaBaHeTo OoT Tbproselia Ha npasuiaaTa Ha ICCO 3a
M3II0I3BAHETO HAa ThPrOBCKYU MapKW;

10.17. ga m3npaTu BCUYKHU OJOKYMEHTHU M HHPOPMAIUs, IIONCKAHU OT
Paysera (ako TbproeeubT He U3IIBJIHU U3UCKBaHUsATa, Paysera numa
IIpaBo Oda IIPEeyCTaHOBU MPEeOoCTaBAHETO Ha YCIIyTH);

10.18. cBOeBpeMEHHO [a IIpefocTaBsa Ha Paysera akTyaJlHUA agpec Ha
BCEKHU OT CBOUTE O(PUCH, BCUUKU UMEHa/ThbPrOBCKM HaMEHOBAHUS, I10[
KOUTO T'BProBelsT olepupa U KOUTO U3IM0JI3Ba, U IIBJIHO ONIKMCaHue Ha
IIPOJAaBaHUTE CTOKU U IIPENOCTaBIHUTE yCIIYTY;

10.19. ma uadpopmupa KaprTogbpKaTeauTe Mo SICEH U HeOBYCMUCJIEH
Ha4yuH 3a [IpUeMaHeTO UJIM HeIpueMaHEeTO Ha OnpenesieHU
pa3niallaTeIHd KapTH, IO-CIelMalHO Ype3 IOKa3BaHe Ha CBOS
yeOCcauT Ha JI0Ta, OTHACSAINY Ce IO IpMeMaHeTO Ha pa3mniallaTe/THUTE
KapTH, 10 SICHO BU3yaJ/Iu3WpaH HaYMH U B CbOTBETCTBUE C
13MCKBaHUsATA Ha OaHKaTa-MapTHHOP;

10.20. sscHO 1 HEOBYCMUCJIEHO Ia nHpopMupa KaprogbppxKaTens 3a
CaMOJIMYHOCTTA Ha T'bproeelia BbB BCUYKM TOYKM Ha B3aHMO[ENCTBUE,
TakKa 4ye KapToobpKaTessT JIECHO Ja MOXe [a pPa3/anyu Tbproesela oOT
BCsSKa Apyra cTpaHa (KaTo JOCTaBYMK Ha IIPOAYKTHU UJIHA YCIIYTU KbM
Teproseria);

10.21. ma ocurypu Te3u U3UCKBaHUS Ha yeOcaiTa Ha Tbproseiia:

10.21.1. Ha BUOHO MSICTO Ha yeOcaiTa Ja BU3yaJu3upa u
noeHTUQUIMpa UMeTO Ha Thpropella U BCsAKa Apyra uHpopManus,
II0COYeHa Ha yeOcauTa;

10.21.2. TeproBenbT TPsiOBa Oa rapaHTupa, ye KaprToobpKaTensaT
pa3bupa, ye ThProeebT € OTTOBOPEH 3a TPaH3aKIMsATa, BKIIIOUUTEIHO
OOCTaBKaTa Ha IMPOAYKTUTE (He3aBUCUMO Oaiu ca PU3UYeCKHU NN
OUTWUTAIHN) UJIU IIPEeJOCTaBIHETO Ha YCIIYTUTEe, KOUTO Cca MpeaMeT Ha
TpaH3aKIusAaTa, 3a 00CIIy>KBaHe Ha KIIMEeHTH U pa3pelllaBaHe Ha
CIIOpPOBE, B CbOTBETCTBHE C YCIIOBUATA, IPUIOXKKUMU 3a TPaH3aKIIUATA.

10.22. ripm uCKaHe OT CTpaHa Ha Paysera CBOeBpPEMEHHO 1a



IIpenocTaBu Ha Paysera msiaTa nH@opMalids U JOKYMeHTallus, KOSITO
Paysera cumTa 3a He00XOoauMa 3a U3MbIIHEeHNEe Ha ToBa [lombIHEHHE.
ThproeelbT Ce 3aAb/I2KaBa CBOEBPEMEHHO U 0e3 HeollpaBOaHO
3abaBsiHe fa yBemoMsiBa Paysera B nmucMeHa popMa 3a BCUYKHU
IIPOMEHH B IIpedoCcTaBeHaTa nHdopmalus (0coO0eHO 3a IPOMEHHU B
IIpegMeTa Ha JeWHOCT Ha ¢pupMaTa, IPOMEHH BLB BHOa Ha
IIPOOYyKTOBATa raMa, npogazxk0a MM JTU3NHT Ha KOMIIAHUSATA, KaKTO U
BCsIKa Apyra IIPoMsHa Ha cOOCTBEHHKa, IIpaBHaTa ¢popMa U1 UMETO
Ha JPY2KEeCTBOTO; IIPOMEHU BHB (DMHAHCOBOTO ChCTOSIHHE Ha
Thproselia, KOUTO OMXa MOTJIM Aa 3acTpPaNiaT IIPAaBUIIHOTO U3MNbJIHEHUE
Ha 3a0bJI2KEHUSATa Ha Thpropeia, Ipou3THYaIyd OT ToBa [{OObIHEHUE).
ThproeebT € OIbXKEH, IIPU IOMCKBAHE OT CTpaHa Ha Paysera, ma
IIPeOoCTaBu JOKYMEHTH, KOUTO Ca Ha €3UK, pa3/IMdYeH OT aHTJINHCKH,
3a€eIHO ChC 3aBEPEH aHTJIMHMCKU IIPeBod. ThproBelbT rapaHTHUpa, e
IIsI71aTa IpeaocTaBeHa HH@opMaliis € BIpHA U ObJIKHUMA;

10.23. ma cma3Ba 3aKOHOBUTE pal3nopenou, IPUI0KUMHU 3a Thproselia
1 HeTOBUTe OM3HEC JeNHOCTH, II0-CIIelIuaIHO 3aKOHOAATEeJICTBOTO U
pas3nopenouTe 3a 3allliTa Ha moTpeduTenuTe. TbProBelbT IPeaoCTaBs
clegHaTa MH(POpMalMsa 3a CTOKUTE U YCIIYTUTE, IIpefjiaraiu 4pes
cBouTe yeOcalTOBe M 3a KOUTO IIpefJjara nnamaHe ¢ Kaptu, KkaTo
LsA1aTa UHoOpMalus € npeacTaBeHa M0 NIpelnu3Ho GopMyIupaH, sSICEH,
JIECHO OOCTBIIEH U YMECTEH HaylH, KaKTO U B CbOTBETCTBHUE ChC
3aKOHOBUTE pa3nopenou:

10.23.1. 0BJIHOTO UME U agpec Ha cepanuine, TbProBCKUSA PETUCTHP, B
KOUTO € peructpupano apyxectsoto, EMK u 1usgmnarTa gpyra
MHPOpMallls, KOSTO TpsiOBa ma Obe npegocTaBeHa B OM3HEC
KOPECIIOHOEHIIMS, B CbOTBETCTBUE C IIPUIIOKUMOTO 3aKOHOOATEJICTBO;

10.23.2. O6mu yciaoBus, pa3nopendr OTHOCHO IPaBOTO 3a OTMsIHA U/
1JIM BPbIllaHE, CBbP3aHUu C 00paboTKaTa Ha Bb3CTAaHOBSIBaHE Ha CyMHU U,
KOTraToO € HeoOXOOuMO, IIpeiBapuTesIHA JOTOBOPHA NHPOPMAIIHS;

10.23.4. gpppXaBuTe, B KOUTO T'bProBelbT U3BBPIIBA OOCTAaBKU, U
YCJIOBHUSATA 3a JOCTaBKa, KOUTO Ce IIpujiarart;

10.23.5. BanmyTaTa, B KOATO Ile ObOaT 3anjlaTeHU CTOKUTE U YCIIYTUTE
Ha Tbproseia;



10.23.6. mbIHUS agpec Ha oTAela 3a 00CiIyKBaHe Ha KJIMEHTH Ha
Thprosela, BKIIOYATETHO BCUUKY HaJIM4YHU CPECTBa 3a
KOMYHUKAaIIUS;

10.23.7. pa3nopendu 3a 3alIuTa Ha JaHHUTE, II0-CIIeINalIHo
IIPUHIIMIINTE 3a 3allliTa Ha OJaHHUTEe, IIPUjlaraiu oT Tbproselia mnpu
M3II0JI3BAHETO Ha KJIMEHTCKHU OaHHU 1 00paboTKaTa Ha JaHHU 3a
IJlalllaHus;

10.23.8. HanM4YHM OpPOLEOyPHU 3a CUTYPHOCT (HaIlIlpuMep IIPOlleaypuTe
3a YOOCTOBepsiBaHe, U3II0JI3BaHU 3a KapTOBU IlJIalllaHus);

10.23.9. IBJIHO OIMCaHue Ha CTOKUTE U YCIIYyTuTe, Ipeajaraiu OT
Teproeela;

10.23.10. cpok 3a (pakTypupaHe M CPOK 3a U3MNBbJIHEHNE Ha JOTr0BOPa;

10.23.11. yTouHsIBaHE Ha BPEMETO, B KOETO IIle Obe meOuTupaHa
KaprarTa.

11. TeproBeubT HAMA IIPABO:

11.1. ma HauucCIsgBa OOMIBbJIHUTEJIHA TAaKCa, 3a Ja Ce U3BBbPIIU IIJIalllaHe
c KapTa (c u3kno4YeHne Ha CIy4anuTe, KOraTo TOBa € IOCOYEHO B
3aKOHOIATEJICTBOTO U ChoOpa3eHo ¢ Paysera u 6aHKaTa-mapTHLOP, B
ChbOTBEeTCTBUE C npaBuiaaTta Ha ICCO). AKo monbJIHHUTEIHATA TaKkca €
II0COYEeHa B 3aKOHOATEJICTBOTO, TSI TPsiOBa ma ObIe BKIII0OUEHA B
cyMaTa Ha TpaH3aKIusTa U He MOxKe Oa Obae chOupaHa OTHOEeJIHO;

11.2. ma 3agaBa MUHMMaJIHa cyMa Ha T'paH3akIud;

11.3. ma npuema KapTaTa KaTo mjalllaHe C IieJl Ja Ce MOKPUAT UJIU
pedrHaHCUpPAT OPYTY CTOKM UJIU YCIIYT'U, UJIU HSIKAKBO OPYTO
3a0bI2KEeHUe, U3BbH MOCOYEeHUTe B TOBA [ONMbIHEHNE UIN BbB
BbOpoCHUKaA;

11.4. npa n3gaBa napu B Opoi 3a TpaH3aKIIUATa UM CJIed HelHaTa
OTMSHA;

11.5. ma u3gaBa MEHUTENHUIIA, Y€K UJIM OPYT IIaTeKeH JOKYMEHT 3a



OONBJIHUTENHH IIJIalllaHUS 3a U3BBbPIIIBaHE Ha TpPaH3aKIIUsATa;
11.6. ma pa3gens TpaH3akiyaTa Ha OTOEJIHU YacCTy;

11.7. ma cpxpaHsBa U pa3KpuBa Ha TPETH JIMlla JaHHU Ha
KapTogbpzkKaTesis, HOMepa Ha KapTaTa, JaTaTa Ha BaJIMOHOCT Ha
kapTtaTta, CVC/CVV u BcsgikakBa Opyra nH¢popmalius, CBbp3aHa C
npueMaHeTo Ha KapraTta vunu KaprtogbpzxkaTensd. Ta3u OTTOBOPHOCT Ha
Twvproseria e 6e3CPOYHa;

11.8. ma npuema KapTaTa KaTo mjiaTeXeH UHCTPYMEHT 3a ThProBCKa
OEeUMHOCT, U3BBbPIIEHA OT TPETO JIUIIE;

11.9. ma n3maBa eEeKTPOHHU I1apyd KaTo pPe3yJaTaT OT TpaH3aKIUuATa;

11.10. ma u3non3Ba gaHHUTe Ha KapTaTa 3a Opyru 1iejii, OCBEH 3a
oOpaboTKa Ha TpaH3aKIusaTa, IPenou, CiIed U II0 BpeMe Ha
TpaH3aKIUATa;

11.11. ga momaBa 3a U3NbJIHEHHE TpPaH3aKIMs, KOSATO € He3aKOHHA UJIU
Hepa3pelleHa oT KapTogbpzKaTeliss, KoraTo TOBa € U3BECTHO Ha
TBproeelia UK Ce Npeamnosara, 4e TpsiOBa Ja My € U3BECTHO; ChII0
Taka, TpaH3aKIusd, KOATO € U3IMIbJIHEHA C I[eJ1 U3MaMa ChC ChIJIaCUETO
Ha Tosprosera. TbproBelrbT HOCU OTTOBOPHOCT 3a OJEeMCTBUSATA Ha
CBOUTE CIIYyXKUTENIN, areHTH, [IOCPEeOHULIU U IIPEOCTaBUTEIIH 3a
W3MNBIIHEHUETO Ha YCJIOBUATA Ha TOBa LOIIBbIIHEHUE;

11.12. ga pa3kpuBa nHdpopMallusa Ha TPETH JIMIla, KOSATO € CTaHala
M3BECTHA IPU U3IMIbJIHEHNWE Ha 3a0b/IXKEHUsITa, U3JI0KEHU B TOBA
IIOIIBbJIHEHHUE.

11.13. ga momaBa TPaH3aKIIMK C KapPTHU, KOUTO IIPean ToBa ca OuiIu
OTXBBPJIEHU OT OaHKaTa-mapTHhOP. OTXBBPJIEHUTE OT OaHKAaTa-
IIaPTHBOP TPaH3aKIMU C KapTu ce 00paboTBaT caMO B ChOTBETCTBUE C
rpasusiaTa u perinamenTute Ha [CCO;

11.14. ga nnpenjiara Ha KapToabp2KaTesisd Bb3MOXKHOCT [a Ce
perucTpupa eqHOBPEMEHHO C €JHa TpaH3aKIlus 3a Pa3J/IMYHU YCIIYTUA U/
WJIN 4YJIeHCTBAa, IIpefoCTaBeHu OT T'bproeelia Ujiu KOMIIaHUU Ha TPETU



cTpaHu (,,KpbCTOCAHU ITPOHaXK0OM“);

11.15 ma npeTeHaupa 3a 3alljlalllaHe Ha He3aKOHHU UJIM aMOpPaJiHu
CTOKHU WUJIN YCIYTH;

11.16. ga npuema IlnaTexXHaTa KapTa, IpeacTaBeHa QPU3UYECKHU OT
KapTogbppxKaTess;

11.17. npa u3ucksa oT KapTogbppzKaTeisd ga ce OTKaxKe OT IIpaBOTO Oa
OCIIOpM TPaH3aKIIUsI;

11.18. ma pa3pelraBa CbMHUTEIHU TPaH3aKIWU, [I0-CIIelUaIHO aKo:

11.18.1. mo uckane Ha KapTogbppKaTens obOIlaTa CyMa Ha IjaTexXHaTa
TpaH3aKUus ga ObOe pasnpeneeHa MeXay HIKONIKo KapTuy;

11.18.2. npegu nnamniaHeTo KaprogbppKaTesaT ChOOIMU 3a
IIOTEHIUMAJIHN IPo0JIeMu C mpueMaHeTo Ha Kaprara; unn

11.18.3. ObOe u3BbPIIEHa IOBEeYE OT edHa MIaTeXXHa TPpaH3aKIIusg 110
pPa3/Iu4YHO BpeMe C edHa U Cchila KapTa B paMKuTe Ha aBa (2)
I10CJIeJ0BaTEeIHU KaJleHOapHU OHU.

12. TpproeBesT IIOTBBPXKAABa U Ce ChIJlacsaBa, 4e:

12.1. ICCO ca eguHCTBEHUTE U UIKJIIOUUTEIIHU COOCTBEHUIIU Ha
TBPIrOBCKUTE MapKH Ha KapTUTe. ThpProBebT MOXKE da M3II0JI3Ba JIOTO,
THProBCKHU MapKu U 3HaIlu Ha ICCO unu 6aHKaTa-IapTHLHOP 3a
MapPKEeTHUHIOBM IIeJI CaMO C IpeaBapuTEIHO IIMCMEHO ChIjlacue Ha
baHKaTa-mapTHHOP, OCBEH aKO HEe € OTOPHU3UPAaH 0 APyl Ha4YWH 3a
TOBQ;

12.2. ICCO Mmozke 110 BCSIKO BpeMe, He3abaBHO, 0e3 IpeaBapuTEIHO
IIpenyIpexXaeHne 1 10 KaKBaTo U Jla e IpuYnHa fa 3a0paHu Ha
Thprosena ga U3IM0JI3Ba ThPrOBCKUTE MapKU Ha KapTUTE U/UIU Oa
IIpeKpaTH HacTOoSIIOTO JlombilHeHUe ¢ Thproeela (TakuBa IIpaBa UMa U
OaHKaTa-MapTHLOP);

12.3. ICCO Moxke 110 BCIKO BpeMe [a [IPUBENE B NeUCTBUE
N3ITBJIHEHUETO Ha KOSATO U [a € Kjlay3a OT IpaBujaTa M periaMeHTUuTe



Ha ICCO u ga 3a0panu Ha Thproeeia ga U3BHPIIIBA KAKBATO U [a €
OEMHOCT, KOSITO MIPUYUHSABA UIN MOXKe OJa NpudnHu Bpeda Ha ICCO,
BKJIIOUUTEIHO OIIeTsABaHe Ha OM3HeC pernyTaliys U IeTH, KOUTO MOoTaT
oa UMaT OTPUIIaTETHO Bb3OEHMCTBUE BbPXY 1ieJIocTTa Ha CucTteMara 3a
oOMeH U IpeacTaBJIsaBaT 3alljiaXa 3a IIOBepuTeIHa nHpopMalus Ha
ICCO;

12.4. TBproeeuswT 11e Clia3Ba BCUYKU IIPUIIOXKUMHU IIPaBUiia u
pernaMeHnTy Ha ICCO, KaTO ce B3eMaT IpenBu CbOTBETHUTE
W3MEHEHUS U OOIIbJIHEHNE Ha IIpaBusarTa;

12.5. TpproBeusT HIMa Oa OCIOPBa COOCTBEHOCTTA HAa ThPTOBCKH
MapKU Ha KapTUTE;

12.6. TBproeeuswT 11e ce Bb3ObpKa OT BCIKAKBU OEUCTBUSA, KOUTO
Morart ga nomnpedart unu Bb3npensaTcrsaT [CCO oT npunaraHeTo Ha
TEXHUTE IIpaBa.

13. B uskmoouuTenHu caydau (HaopuMep, ako TbproBeiubT JOCTUTHE
1.000.000 € roguiieH obeM Ha TPaH3aKIMKM Ha MapkKa Ha Kaprta (Visa
nnu Mastercard)), mpu u3uckKBaHe oT OaHKaTa-mapTHLOp unu ICCO ma
IIPOOBIIZKK IPEeOOCTaBIHETO Ha YCIIYTH, OT Thproseiia Moxke Oa Obae
IIOMCKAaHO Jia MOOIHUIlle OUPEKTHO CIIopa3dyMeHue ¢ OaHKaTa-mapTHBOP
Y Ja IpeKpaTu UiIu u3MeHU ToBa [onblIHEeHue, ChIJIaCHO
M31MCKBaHHUsITA Ha OaHKaTa-mapTHbop unu ICCO.

IIpaBa 1 3aabiaKeHus1 Ha Paysera

14. Upes untepderica Paysera npexBbpiia UHPOpMaILUA 3a
TPaH3aKIusATa, IpeaocTaBeHa oT Thproeelia, Ha OaHKaTa-MapTHHOP,
KaKTO 1 OTTOBOpa Ha OaHKaTa-IIapTHHOP KbM Thproselia 1o
OTHOIIEHUWE Ha TPaH3aKIUATA.

15. Paysera nma npaBoO ga u3uCKBa MH@oOpMaliusa 3a Bb3CTaHOBSIBaHe
Ha CYMHU U Opyra uHdopMmalusa 3a Thproselia, NoruckKaHa OT OaHKaTa-
rnmapTHLOP unm ICCO.

16. Paysera nuadopmupa Toproselia, 4e KakTo Paysera, Taka u



OaHKaTa-MapTHLOP MMAaT IpPaBo Oa:

16.1. 3agbpKaT cpeacTBaTa OT TpaH3aKIKsITa 3a CPOK A0 5 paboTHMH
OHU, aKO, ChIJIaCHO U3KWCKBaHHUATA U npenopbkute Ha ICCO,
TpaH3aknusaTa TpsiOBa ma Obae IPOBEPEHA;

16.2. 3agppzKaT cpeacTBaTa OT I'paH3akIimaTa 3a Cpok 1m0 180 mouu,
aKo, ceriacHo npasunarta Ha ICCO, e nmomageHa 3asiBKa 3a
Bb3CTAaHOBsSIBAHE HA CyMa MUJIM Ma peajiHa OMaCHOCT NOOOOHO MCKaHe
na Obaoe rmogameHo;

16.3. 3agbpzKaT cpeacTBaTa OT TpaH3akKIusiTa U aBTOpU3alusiTa Ha
opyru TpaH3aKIUuM, aKO UMa CbMHEHNE 3a IIpaHe Ha Hapu Ujiu Opyru
CBbMHUTEJIHU TPaH3aKIIuHU.

17. Paysera vuma rpaBo fga:

17.1. npucniague cymuTe Ha TpaH3akiuu OT Paysera cMeTKaTa Ha
Teproselia Npu UCKaHUS 3a Bb3CTAaHOBsIBaHe Ha CYMU, B CbOTBETCTBUE
c npaBuiarta Ha ICCO;

17.2. 3agbpKa CyMH, KOUTO CbOTBETCTBAT Ha PUHAHCOBU UCKAHUS,
roJameHu KbM TbproBelia oT Paysera unu OaHKaTa-mapTHHOP;

17.3. mpoBepsiBa ganu onepalnunuTe, U3BbPIIBAHU OT T'bProBela,
OTrOBapsAT Ha yCJIOBUATA Ha TOBa [{OIbIIHEHUE;

17.4. Paysera uMa IpaBo [1a U3UCKBa U T'bProBelbT IPeaocTaBs Ha
Paysera cBouTe BbTPEIIHU IIPOLIEAypPH, CBbP3aHU C Bpb3KaTa Ha
HWHTepdetica 1 yopaBIeHUETO U OTMSIHATa Ha IIJlalllaHUusA, He IT0-KbCHO
OT 7 KaJleHJapHU OHU OT II0JIy4aBaHEeTO Ha UCKaHEeTO;

17.5. 3agbpxka 110 Paysera cmeTKaTa Ha T'bproselja BCUYKU CyMH 3a
pa3xoau, HallpaBeHU OT Paysera BbB Bpb3Ka C OEMHOCTTa Ha
Toproseiia u TpaH3aKIIMUTE B €JIEKTPOHHUA MYy Mara3uH,
BKJIIOUHTEJIHO I'JIOOH, HAaJIO2KeHU OoT OaHKaTa-nmapTHrop unu ICCO,
CcbOeOHM Pa3HOCKHU M OCIIOPBaHU CYMM Ha TpaH3aKIIUU.

18. Paysera ce 3agbiizkaBa [a Clia3Ba BCUYKHU U3UCKBaHUuA Ha PCI DSS



(CtaHmapT 3a CUTYPHOCT Ha OaHHUTE IIPU pa3IljialllaHe C IJIaTeXHU
KapTH), KOUTO Ce mpusarat 3a Paysera, JOKOJIKOTO Te Ce OTHAcCAT OO0
ChbXpaHeHHUEeTOo, 00pabOTBaHETO U IIPEXBBPJISTHETO Ha JaHHU Ha
IJIaTe2KHU KapTH, KaKTO ¥ CUTYPHOCTTA U CpefaTa Ha ChbXpaHsBaHe Ha
OaHHUTE Ha MJIaTeXXHUTE KapTHu.

19. I'lpu npenmocTaBsIHETO Ha MIaTeXHU yciayru Paysera oopaboTBa
MUYHUTE OaHHU Ha KynmyBaumTe, KaTo IIaTIy, ChIrIaCHO
M3VCKBaHUSTa Ha 3aKOHa 3a IIpaBHATa 3allliTa Ha JINYHUTE OaHHU Ha
Penryonuka JlutBa m OOImus perjiaMeHT 3a 3allliTa Ha gaHHuTe Ha EC.
[TpuHIIMOUTE 3a 00pabOTKa Ha JIMYHYU OAaHHU Ca PerjlaMeHTHuPaHU OT

ﬂeKHaQaHHHTa 3ad ITOBEPUTEITHOCT.

20. JluunuTe gaHHM Ha KymyBauuTe, KOUTO HE Ca BKIIIOYEHH B
KaTeropusdra Ha JIMYHUTE JaHHU, [IOCOYeHa B 4il. 19 ot
Crnopa3yMeHHneTo, ce 00paboTBaT B CbOTBETCTBHE CHC CIOPA3yMEHUETO
3a 00paboTKa Ha JIMYHU OaHHHU, CKJIIOYEHO MeXAy T'bproeena u
Paysera.

IlnanmiaHe 1 OTTOBOPHOCT

21. Paysera ce aHraxwpa ga KpeguThpa CyMUTe Ha TpaH3aKIInu,
W3BBbPILIBAaHU OT KynyBauu, C U3KJ/IIOUEeHNEe Ha KOMUCUOHHUTE, I10
Paysera cMmeTkara, rnocoyeHa oT I'bproeseia. KOMUCHOHHUTE, KOUTO Ce
IIpujaraT, ca IoCo4YeHHu Ha yeb caliTa Ha Paysera.

22. Paysera nMa npaBo [a 3agbpzKU OEl03UT 110 Paysera cMmeTKaTa Ha
Teproseiia B cpok 00 180 gHU (aKO He ca moJageHU 3asBKU 3a
Bb3CTaHOBsIBaHe Ha cyMHu). CTaHOAPTHUSAT pa3Mep Ha OeIrno3uTa OT
3abpKaHU CPeNCcTBa U BPEMETO Ha HErOBOTO 3abpzKaHe Cca II0OCOYEHU
TYK. Paysera Moxe fa omnpened MHOWBHUOYAIHO 3a BCEKU ThPIrOBEI]
OPYT pa3Mep Ha Oeno3uTa U CpOoKa Ha HETOBOTO 3agbpIKaHe.

23. Paysera uMa 1mmpaBo 0€3 IIpeaBapuTEIHO U3BECTHE [1a YOBPKU OT
KOATO U fa e Paysera cMeTKa Ha Tbproseria CJIeqHUTE CYMU:

23.1. cymaTa Ha TpaH3akmnusiTa, ako Paysera e nmony4uuina nHGopmMamus
oT OaHKaTa-MapTHROP 3a Bh3CTaHOBSIBaHe Ha cyMa uiam chargeback,


https://www.paysera.al/#
https://www.paysera.al/v2/bg-AL/taksi/portal-za-plashtania-s-karti-taksi
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M3BBPIIEHO B CbOTBETCTBUE C IIpaBujiaTa u periameHTute Ha [CCO;

23.2. BCUYKH I7100M UJIM OPYTH TAaKCH, HaloOXKeHHU Ha Paysera ot
0aHkaTa-mapTHbLOP u/unu ICCO 3a Trproeeiia 3a HECBOEBPEMEHHO
ImogaBaHe Ha nHPOpMaNuATa, MOTBbPXKOaBallla TpaH3aKIuATa;

23.3. BCUYKH I'JI00M UJIM OPYTH TAaKCH, HalloXKeHHU Ha Paysera mpsko
1JI KOCBEHO OT OaHKaTa-mmapTHhOp u/unu ICCO, HOKOJIKOTO Te3u Ii1odou
1UJIM OPYTY TaKCHU Ca HaJIOKEHM BCIIeOCTBHE Ha TPaH3aKIMUTE Ha
Thpproeelia UM NOpagy rpeliky Ha Thproeelia, U3BbPILIEHU IIPU
rpueMaHe Ha KapTu unu nmopaagu u3npallaHe Ha IIOTPEIlHU, HEBEPHU
OaHHU, UJIU Ca CBbP3aHU C U3ITBJIHEHUETO Ha ToBa [l OIIbIIHEHUE;

23.4. BCUYKH I'71I00M, IPYTY TAaKCHU WU HalpaBeHU Pa3Xx0Oy, HAalOXKEeHU
Ha Paysera oT 6aukaTa-nmapTHbop u/unu ICCO, ako TeproBeirsT
HapylllaBa IIpaBuaTa u perinaMmeHTuTe Ha ICCO, BKIIIOYUTEIHO, HO HE
caMo, ClIy4yau, CBbp3aHU C Bb3CTaHOBsIBaHE Ha CYMM, CyMH I10
He3aKOHHM TPaH3aKInu M 00pab0TKa Ha TpaH3akIiinu. HampaBeHuTe
pas3xoau BKIIIOYBAT Pa3xXonuTe Ha Paysera u pa3xoguTe Ha OaHKaTa-
nmapTHbEOP, ako ICCO Hanara rinoba, cBbp3aHa ¢ TpaH3akiusaTa (-uuTe)
Ha Tbproseia;

23.5. BCUUKH I'JIO0OM, OIPYTY TAaKCHU WU HalpaBeHU Pa3Xx0Oy, HAalOXKEeHU
Ha Paysera oT 6aukaTa-nmapTHbop u/unu ICCO, ako TsproBersT
pa3kpue gaHHU 3a KapraTa Ha TpeTa CTpaHa UM U3I0JI3Ba
nHdopMaIus, mojydyeHa Ha Oa3aTa Ha ToBa [[ONbIHEHUE, 110 OPYT
He3aKOHEH MJIM HeJoOpOChBECTEH HAUUH;

23.6. BCUUKH I'JIOOM, IPYT¥ TAaKCH WM HalpPaBeHU Pa3x0Oy, HaJlOXKeHU
Ha Paysera ot 6aHkaTta-mapTtHboOp u/unu ICCO, ako TeproBebT HE €
ChbXPaHUJI JaHHU 3a TpaH3akuuAaTa (C U3KJII0YEeHNEe Ha YyBCTBUTEJIHUA
oaHHU, 3a0paHeHU Oa ObOaT CbXpPaHSIBaHM, ChI'IACHO M3NCKBAaHUSITA Ha
PCI DSS);

23.7. ako TbproeeubT HapyLIu ['eHEePaIHOTO CIIOpa3yMeHue U/Uin
TOBa [loIbIHEHUE U [TOpaau Ta3u IIpUuYrHa Paysera e moHecsa
pa3xonu.

24. B cnyuai, ye ICCO Hanoxu rinoba uiam Apyra Takca Ha Paysera



1y OaHKaTa-IIapTHHOP IMOpaay HapyllleHue, CBbP3aHO C TPaH3AKIINUTE
Ha Tbprosella Uiv OPYru U3UCKBAHUS 10 HACTOMAIIOTO [lonbIHEHUE
Uiy rnpaBusiata u peraamMeHTuTe Ha ICCO, TeproseubT ce 3abiIzKaBa,
IIPU IBPBO MCKaHe, da 00e3nieTu Paysera 3a momoOHU rj100M UJIM TaKCHU
/UK Oa T'Y 3alljlaTH. 3a Ta3H Iiejl He Ce B3uMa 1101 BHUMaHNe Jajiu
IIapuyHaTa CaHKIIMS € OpaBOaHa. 3agb/IXKeHHUEeTO 3a 00e3MeTeHue ce
rpusiara ¥ ako TeproBebT HE € uMaJjl Bb3MOXKHOCT [a OTIIpaBU
Bb3pazKeHWe UJIN Ja Cce 3alllUTU IMPenu IjallaneTo oT Paysera. Paysera
¥Ma IIPaBo Ja YObPXKU CYMHU OT Paysera cmeTkKaTa Ha Tbproseliia B
CucreMara, 3a [a IIOKpHe BCUYKH I'JIOOU M BCUYKM OPYTH Pa3XxOnHu,
KOUTO Ca IMPEeThPIEHN BCIIEACTBUE UJIM 3apaty HapyllIeHuWe Ha
Thproeelia, U ChHIIO TaKa fa [MOKpHe BCUYKU pa3xonu Ha Paysera u
OaHKaTa-MapTHLOP 3a IIPeOoTBpaTsBaHe Ha HapPyHIeHUS.

25. AKO HsIMa JOoCTaTh4YHO CpencTBa 110 Paysera cMmeTKaTa Ha
Tobproeeila 3a TOKpHUBaHe Ha 100U, pa3Xoau UM OPyru (UHAHCOBU
3a0bJI2KEHHU 110 TOBa [lonbiiHeHUe, ThproBeusT ce 3agbiizKaBa a
3anaaTu Ha Paysera HeoOXOOMMUTE CYMH B PaMKHUTE Ha 5 paOOTHU OHU
OT II0oJIly4YaBaHe Ha yBeJoMJIeHueTO OT Paysera, upes nmpeBexaaHe Ha
II0COYeHaTa CyMa II0 CMeTKa, yKa3aHa oT Paysera.

26. TeproBeirbT HEOTMEHUMO YII'bJIHOMOIIIaBa Paysera ma yobpzkKa OT
TbproBelia CyMu, CBbpP3aHU C pa3rjexkaaHe Ha Xajou Ha Thproselia u
CIIOPOBE 3a Bb3CTAaHOBSIBAHE Ha CYMU UJIM I'1I0OU, 6€3 MOIIbIHUTEIHO
IIOTBBPXKAEHNE NN U3PUYHO II'HJIHOMOIIIHO 3a TOBA.

27. TpproBeubT rapalHTUpPa U HOCU IIPsAKa OTTOBOPHOCT Iipeq Paysera
110 BCSIKO BpeMe 3a MPaBUJIHOTO U3IIbJIHEHUE Ha IIOETUTE 3a0b/IXKEHUS
10 HACTOAIOTO JlonbIHEHME, KaKTO ¥ 3a CTPUKTHOTO CIia3BaHe Ha
IIpaBunaTa 1 pa3nopenoure.

28. ToproBe1bT ce 3adbiizKaBa fa o0e3IeTssBa Paysera u fa mmpeniasBa
Paysera OT BCSIKaKBH I€TH, IPOU3TUYAIIU OT OEUCTBUS UJIU
0e3melCcTBUS OT CTPpaHa Ha Teprosemna. B Ta3u Bpb3kKa THProBebT
II0eMa M pa3xOoAuTe 3a IIpaBHa 3alluTa Ha Paysera, BKIIOUUTEIIHO
BCUYKHU CbAeOHM TAaKCH 1 aJBOKATCKU XOHOPAPHU.

29. B cnyuai, ye TbproBeubT HAPyIUXU TOBa [ONbIHEHUE U/UIIH
[IpaBunata u pa3nopendburte Ha ICCO, Paysera cbIllo mMa IpaBo da:



29.1. yobpKa cpencTBa Ha Tbproseiia, JOKaToO IIOCOYEHO HapPYIIEHUE
ce KOpUTHpa U HaJIOXKEHHUTeE T'TI00U Ce 3amlaTAT U3ISIIo;

29.2. ma npekpaTtu He3abaBHO IIPEOCTaBIHETO Ha yCiyraTa I10 TOBa
HonbIHEeHUe U, B U3KJIIOYUTEIHU CJIy4yau, 10 Opyru [HOMbIHEHUS U
['eHEepa/IHOTO CIIOPa3yMeHUE.

30. TBpProBe1rbT CHINO Ce 3amabiIXKaBa fa muaTHu riaoda ot 25 000 eBpo 3a
BCSIKO CBIIIECTBEHO HapyIIeHNWe Ha pa3nopenduTe Ha TOBa
ITommrbIIHEHUE.

31. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha Tbprosena UiIu TPETU
JIvila, Bb3HUKHAM ITOpaau OelCTBUS UiIu 0e3meliCTBUE Ha
KOMYHUKAIIMOHHYU KOMIIaHUH, OPyru OaHKU WIU TPETH JIUIIA.

32. Paysera He HOCH OTTOBOPHOCT 3a 3arybou Ha Tobproseiia,
Bb3HUKHAJIU [IOPaau 3aJbpzKaHe Ha CpefcTBaTa UM OTMsSIHa Ha
TPaH3aKIUATa, U3BbPIIEHa IIPU YCIIOBUsATa Ha TOBa [[ONbIIHEHUE UIIU
['eHEpasIHOTO CIIOpa3yMeHUe.

Oour

33. Paysera, 6aukaTa-mapTHbop u/unu ICCO umaT npaBo Oa U3BbPIIBAT
TOOUIIHY HUJIA HaJIOKEHU OT MHIIUIEHTHN MEeCTHU OOUTU Ha pupmMara,
CUCTEMUTE U IIOMeIIeHusATa Ha ['bproselia Ui CBbpP3aHU MeCTa,
CHUCTEMHU, IIPeaCcTaBjisiBallld MHTEPEC, UM OOCTaBYHUIU Ha YCIIYT'd Ha
Toprosia, Kato ThProBepT rapalHTUpa, 4Ye ce MPenocTaBs
HeOOXOOUMMUSAT OOCTHI 3a TOBA. I'bPrOBEIIBT Ce 3aabIzKaBa [a 3alljlaTU
BCUYKM pa3xonu, Ipou3THUYallld BbB Bpb3Ka C OOUT Ha Paysera,
0ankaTa-napTHbOp u/unu ICCO.

IIpekpaTsiBaHe Ha MPeaIoCTaBsIHETO Ha YCIYTH

34. Paysera uMa I1paBoO He3a0aBHO M €JHOCTPAHHO [Oa IpeKpaTu
IIPeaoCTaBsIHETO Ha ycilyrara, CbrjaacHO [[OIIbJIHEHUETO, U a
IIPEeyCTaHOBU ChbTPYOHUYECTBOTO C Thproseua, KaTo ro “vHGoOpMuUpa 3a
TOBa, aKO YCTaHOBHU, Ye€:



34.1. TeproBebT IpegoCTaBsa HEBAPHA nHGopMamusa Ha Paysera;

34.2. TeproBeubT He € uHPOpMUpPan Paysera 3a mpoMsiHa B IPpaBHUS
CTaTyT Ha T'bproeella UiaM HAKaKBa Apyra BaxKHa HH(pOpMalus,
3aJI0KeHa B ToBa [IOII'bIIHEHUE;

34.3. TpproeBebT HE OTTrOBapsd Ha U3NMCKBaAHUATA UM IPENOPBKUTE Ha
ICCO unu HapylllaBa HAKOS OT pa3nopenouTe Ha ToBa [ONbIHEHUE;

34.4. TrproBel’bT € B HECHCTOSITEJIHOCT/€ HellJlaTeXK0CII0Co0eH;
34.5. Paysera akayHTHT Ha Thproeema e 0uma OJIOKHPaH;

34.6. TpproeebT Ce 3aHMMaBa C JEUHOCT, KOSATO MOXKe [la HaBpeOu Ha
penyTanusaTa Ha Paysera, Ha 6aHKaTa-mapTHbOp unu ICCO;

34.7. Tpproselia U3BbPIIBa IpaH3aKIMM, KOUTO Ce CYUTAT 3a u3MaMa
1/UJIN HEe3aKOHHA NeUHOCT;

34.8. TeproeelbT, HapylllaBaKW yCTaHOBEHaTa IIpoLeaypa, U3I10I3Ba
ycilyraTa Ha II0JlydaBaHe Ha IJIalllaHWs Ype3 pa3MlalllaTe/IHu KapTu
Ha agpecu Ha ye0 caritoBe (URL), Kouto He ca mocodeHu B IIpoekTa Ha
Thproselia UM HETOBUTE U3MEHEHUS U He ca OUJINM MOTBBPIAEHU OT
Paysera;

34.9. ako ICCO unu napTHbOpPCKaTa 0aHKa o U3MCKBAT;
34.10. B gpyru 3Ha4YUMHU CJIy4awu.

35. [IpenynpexaeHUeTo 3a IIpeKpaTsiBaHe Ha IpenoCTaBAHETO Ha
yciyraTa He ocBoOOXKgaBa T'bproBemna OT 3agb/I2KEHUETO Oa IIOKpue
BCHUYKH 3aryOu, a ChIII0 TaKa He 0CBOOOXKOaBa OPyTru TbPTroBIIU OT
N3O bJIHEHVE Ha 3adbJ/IXKeHUATa KbM Paysera.

36. Paysera nMa mpaBo [a IpeKpaTu IIPegoCTaBIHEeTO Ha YCIIYT'U B
CBOTBETCTBHE C HACTOAIIOTO [loIIbiIHEeHNE 0€3 IIPeaBapuTETHO
npenyIpexageHne, ako baHKaTa-mapTHBOP OTKaXKe [a IpegoCTaBUu UIIA
HsMa IIPaBo Ja IpenocTaBsA HacTosdAllaTa yCiyra Ujid He MOXKe [a
1M3I0JI3Ba ChOTBETHUTE ThPIrOBCKM MapPKN Ha KapTH, a ChIO U akKo
Paysera n3ryou mpaBOTO CH da NPEeOoCTaBsI CbOTBETHUTE yCIIyTH.



Pa3smopendou, CBbP3aHHU C yCjayrara mo IepuoOIuYHH IIallaHUs

37. 3a ma u3moJi3Ba yciiyraTa 1o IIepUuoOguyYHU IJlalllaHus, TbproBebT
IIpenacTaBs Ha Paysera CbOTBETHUS IIPOEKT UJIX U3MEHEHNE Ha MPOEKT.
Bcuuyky ropemnocodeHu yYCJIOBUS BazXKaT 3a T'bproeelia, IIOI3Balll
yciayraTa II0 IIEPUOONYHH IIJIallaHUs B OONbIHEHNE KbM KJIay3UTE,
IIOCOYEHHU B Ta3U CEKIIUS.

38. B cny4au, ye ToproBelbT IIpueMe TpaH3aKIUuu, CBbP3aHu C
IIEPUOOUYHM IJTalllaHusd, ThproeebT TPsAOBa OJa IIpPenoCTaBu
nHpopMmalusa Ha KapTogbpzKaTensad OTHOCHO TOBa KaKBU OEeUCTBUS
TpsiOBa ma npeanpueMe KapTogbpKaTessT, 3a Ja OTMEHU JoCTaBKaTa
Ha CTOKHU W/UJIY YCIIYTU U CbOTBETHUTE TAaKCH, KOraTo
KapTombpzKaTessaT aHyJIupa CTOKHUTE H/UIHU YCIYTUTe, U He TPsOBa 1a
M3mnpailia gaHHu 3a TpaH3akiuuu KeM ICCO, korato ICCO unmu
MHCTUTYLUsSATa-u3gaTen Ha KaprogbpKaTess 3asiBU TOOO00HO
IIpeKpaTsBaHe 10 UCKaHe Ha KapToabpxKaTeis.

39. 3a ma “3Mm0J3Ba yciyrara I10 IepUOOUYHY IJIalllaHuA, TbProBebT
TpsA0Ba a CKIIIOYM CIIOpa3yMeHUe 3a IePUOOUYHHU IIJIalllaHu A
(HapuuyaHo no-gony "CIIIT") ¢ KynyBaya, 4pe3 KoeTO ThproBenbT
TpsI0Ba:

39.1. ma mony4u U3PUYHO ChIJIacue OT CcTpaHa Ha Kymnysaya 3a
IIEPUOONWYHO TaKCyBaHe B MOMEHTA Ha pa3IljlallaHeTO UIn
nmponaxkbaTa BbB Bpbh3Ka C yCiIyraTa II0 MePUOOUYHHU IIJIalllaHuSg U Oa
ce cIopa3yMee 3a IIPOOBbIXKUTEIHOCTTA Ha HadeHOTO pa3pelleHuE;

39.2. mpu mosiydaBaHe Ha TOBa Chrjiacue THProBeibT TPsIOBa da
rnpegoctaBu Ha KyryBada ciemHaTa HHPOpPMAIIUS:

39.2.1. gaTaTa Ha nnalllaHe U gajiu TS € GUKCHUPaHa UM HOOJIeXKHU Ha
IIPOMSHA;

39.2.2. HOTOBOPEHUAT HaYMH Ha KOMYHUKaIUA 3a ObOeniaTa
KOPECIOHOEHIINUSA.

39.3. ma 3ama3u JoKa3aTeJICTBO 3a TOBa pa3pellleHne BbB )opMar, B
KOMTO TO € IIPegoCTaBeHo (KaTo uMenJi, APyr eJIeKTPOHEH 3alluC UJIn



OOKYMEHT Ha XapTHEeH HOCUTEJ, UJIM SICHO ONMCAaHHe Ha Ipolieca, ako
pa3pelieHueTo e JageHo U3PHUYHO 10 BpeMe Ha Ipolieca U HsMa
Bb3MOKHOCT IIPOIIECHT Aa ObIe IIPOoabIKeH 0e3 mpemocTaBsIHe Ha
pa3pelieHue), 3a CpoKa Ha Ta3u IIOBTapsilia ce TPpaH3aKIUa U Ja I'o
IIpenocTaBu Ha Paysera (uiu Ha u3pgaTesisa Ha KaptaTta Ha KymyBaua)
IIPHU MCKaHe OT TsSIXHa CTPaHa.

40. Bcuyku mOBTapPSINKU CEe/IIEpUOOUYHYN TPaH3aKIUU TpsaOBa ma ObOaT
oTopu3upaHu. [Ipu HEBB3MOXKHOCT [a Ce IIOJIy4YHu pa3pelleHne 3a
IIePUOOUYHO IJIalllaHe UJIU U3MpalllaHe 3a KJIIMPUHT Ha [IOoBTapsila ce
TPaH3aKIMs, KOSTO IIPeaun TOBa € Ouiia OTXBbPJIEHA, MOXKe Jia JoBede
no HecwoTBeTCcTBHE C [ICCO.

41. TeproBerbT TPsiOBa Oa rapaHTHpPaA, Y€ TOU/T:

41.1. He BKI/IIOYBA OPYTY TaKCHU WUJIU IIJIalllaHUS, PA3JIMYHU OT TE3H,
nnocoueHu B CIIII;

41.2. He HULIMYPa IePUOANYHAa TPaH3aKI1s, aKo II0JIy4Yu OTTOBOP,
II0COYBaIll OTMEHEHO pa3pelleHre 3a ObOenu TpaH3aKIuu;

41.3. He u3npalla HeEKOPEKTHU X 3a0yKOgaBallld JaHHYU 3a
pa3pelleHre/aBTOPU3aIKs B ONMUT Oa U30erHeTe UHCTPYKIIUUTE 3a
IIpeyCTaHOBsIBaHe, JaJeHU 3a KapTa;

41.4. He cpXpaHsaBa DaHHUTE Ha KapTaTa CJjiel aBTOpu3alus.
42. TeproeebT TPsiOBA:

42.1. ma ce yBepwH, 4e TaKCYBaHETO € TpeKpaTeHo He3a0aBHO, Clef
KaTO KJIMEHTHT U3II'BJIHU YCJIOBUSATA 3a aHyJIMpaHe - Ja IpeagocTaBu Ha
KJIMEHTa IOTBbPXKEHNE 3a aHyIUpPaHe, BKIIDUUTEIHO KOTaTo
IIOCJIEQHOTO IIJIalllaHe € OBJIKUMO, aKO TO BCe Ollle He € U3IIbJIHEHO,
WM B CJIy4al, 4e Ce ObJIKU Bb3CTaHOBSIBaHE Ha CyMa, Kora Iie Obae
00paboTEeHO Bh3CTAHOBSIBAHETO;

42.2. ma rapaHTUpPa, Y€ KJIIUEHTHT € YBEOIOMEH, KOraTO CTOKUTE UJIU
YCIIYyTUTE He MorarT Ja ObaaT HOCTaBeHHU UIIU IIPedoCTaBEeHU Ha
OOrOBOPEHAaTa JaTa;



42.3. ma oOy4u mepcoHala Ha Tbproseliia, OTTOBAPAII 3a IIPOoJaxXKouTe
11 00CIy2KBaHe Ha KJIMEeHTH OTHOCHO IMPaBUJIHUTE IMPOIEenypPH 3a
IJIalllaHe W IIoJaBaHe Ha IIOBTAPSAIN Ce/TIePUOOUYHMN TPaH3aKIHUH.

43. TeproBebT TPsiOBa Oa M3IM0JI3Ba HJOTOBOPEHUS METOM Ha
KOMYHUKAIIUSI U Ja YBEeOOMM KJIMEeHTa Ipeau U3BbPIIBaHETO Ha
IIepUOOMYHAa TPAaH3aKIMsI UJIN HEMMOCPEOCTBEHO ClIed HEMHOTO
oOpaboTBaHe, aKO e HaJluIle HAKOe OT CIeOHUTE YCIIOBUS:

43.1. u3MHHAJIMU Ca HaJ[ IIeCT Mecella OT IIpeauIllHaTa IIepuognuyHa
TPaH3aKIUAg;

43.2. CIIII e u3MeHeHO, BKIIIOUUTEIIHO BCAKa IIPOMSAHA B cyMaTa UlIu
maTtaTa Ha IepuoguyHaTa TPaH3aKIUsd.

44 . TeproBebT TPSAOBa Ja OCUTYPHU CII€OHOTO:

44.1. TeproBeusbT TPsIOBa Oa MpedoCTaBu Ipolieaypa 3a OHJIalH
aHyJIMpaHe Ha [MePUOOUYHU IJIalllaHUuAg;

44.2. IpoBEPKa Ha 3alMCUTE 3a 3adBKU 3a aHy/IHUpPaHe OT KIIUEHTUTE
1MJIA 3a OTMsIHA Ha MOJHOBSBaHEe, CBbP3aHU C IEPUOOUYHUTE
IIJIalllaHus;

44 .3. aKO 3asgBKaTa 3a aHyJIUpaHe e I10JIy4YeHa TBbpPae KbCHO, 3a [a
IIPpegoTBPaTHU IMOCIeOHaTa IIepuogudHa TPaH3aKIIusI OT U3NbIHEHHE I10
CcMeTKaTa Ha KJIHeHTa, Ja 00paboTu KpeanuTa Bb3MOKHO Hali-CKOPO U
oa yBeOOMH KJIHMEHTa.

44 .4. AKO KJIIMEHT OCIIOpUY epUOOUYHa TPpaH3aKLUAa U/UJIA U30aTeJIAT
Ha KapTaTa MHUIIMKPa BpbIillaHe Ha cyMa (chargeback), ToBa He MmoxXke
ma 6bae ocropeHo, ceriaacHo [IpaBunara u pasnopenduTe. TrpProBeubT
TpsA0Ba Oa pasriiefa TO3U BbhIIPOC OUPEKTHO C KJIMEHTa CH.

3aKJIIOYUTE/IHH pa3nopenou

45. [lombIIHEHUETO BJIM3a B CUJia, ClIel KaTo T'bproBelbT 3asiBU I10
eJIEKTPOHEH IIbT CBOETO ChIJIaCHUe C yCJIoBUATaA Ha [[OIIbIIHEHUETO,
KOETO Ce CYMTa 3a €JIEKTPOHEH MOAINUC, U ClIed KaToO TbproBeiubT



Imogage NOKyMEeHTUTE, USNCKBAHU OT Paysera.

46. U3pa3ssBallKu ChI'JIaCUETO CU C YCIIOBUSTA Ha ToBa [ONbIIHEHUE,
KnneHTHT MOTBBP2KAaBa, Ue TOM/TS pal3mojiara C BCUYKHM HeoO0X0OuMHU
IIPAaBOMOIINKS [a CKIIOYU JOTOBOP 3a Ta3u yCjyra OT UMEeTO Ha
IOPUANYECKOTO JIUIIE.

OOpaTHO KbM COUCHKA
Apxus

Bepcusa Ha cnopa3yMmeHueTo "[lomydyaBaHe Ha IJIalllaHUA dpe3s
HMHTepHEeT C pa3nnalnaTteadu Kaptu" npeou 27.10.2020 r.
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