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IToryuyaBaHe Ha IUIallaHUsA Ype3 UHTEepHeT C
pa3IllaliaTe/ITHU KapTH

HebuHuIUHA

I'eHepa/THO cmopa3yMeHHe - ['eHepaTHO cmopa3yMeHue 3a
IIJIATEXKHU YCJIYTH, YUUTO YCIOBHUS Ce IIpujaraT 3a Tbproserlia.

IHemo3uT - CpencrBara, CbXpaHsaBaHU B Paysera cMeTkaTa Ha
Tohprosena, Kouto obe3reyaBaT UCKaHUSITA Ha IJIATIUTE KbM
Tobproseiia, Ipou3TUYallX OT CIIOPOBE.

ElekKTpoHEeH Mara3uH - ye0 caliT Ha Thproeeia, yKka3aH BbB
BbnpocHUKa, KbOeTo THProBelbT Ipeajiara CBOUTEe CTOKU U YCIIYTH.

BBb3CTaHOBsIBaHE Ha CyMa - UCK cpelly KinueHTa Ja Bb3CTaHOBU
IIapUuyYHU CPEenCcTBa [IPU OCIIOPBaHe Ha TpaH3akKusaTa, ChIJIaCHO
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rnpasusiata u perinameHTuTe Ha [CCO (MexXXaoyHapoOoHU OpraHu3alnuu
3a KpPeOuTHU KapTHu).

BBIIPOCHHK - BRIIPOCHUK, KbAETO THhProBelrbT NPEeaoCcTaBs IIOAPO0OHa
nHpopMalrs 3a cede CH, CBOSI eJIEKTPOHEH Mara3uH, CTOKU U YCIIYTH,
KAKTO ¥ BH[a Ha IIpUeMaHUTEe KapTu. BEIIPOCHUKET € Hepa3aesiHa 4acT
OT HACTOSAIIOTO [HOMBbIHEHUE.

Kapra - pa3nnaiiaTtenHa KapTa Visa/Visa Electron, MasterCard unu
Maestro, mojn3BaHa 3a U3BBbPIIBAHE Ha TPaH3aKIUU.

KapTrogbpzKaTesl - OPUONYECKO UM (PU3UYECKO JIKIle, KOeTO Ijialla
c KapTaTa 3a CTOKHY U/UIU YCIIYTU Ha TBHpProBela B €eIeKTPOHHUA
Mara3uH.

Touprosen - KnrveHTt Ha cucteMara Paysera, OpUOUY€eCKO JIUIIE,
PEerucTpupaHo B TbProBCKUS PErUCTHP Ha CTpaHa-4YJIeHKa Ha
EBporercKus Cbhi03, KOUTO € Ipueil ['eHepalTHOoTO Ciopa3yMeHUe C
Paysera v nmpogaBalKy CTOKHY M YCJIYT'd, U3II0JI3Ba eHa UJIN II0BeYe
YCIIyT'4 3a IIoJIy4daBaHe Ha IIJjlalllaHus 3a ['bproBLUTE, YKa3aHU B
Cucrtemara U rpegoctaBssHU OT Paysera, ¥ uMa 3a 1€l la U3I0JI3Ba
ycilyraTa Io I1ojiydyaBaHe Ha mallfaHnuda ype3 UHTepHeT C
pasIialaTeIHd KapTy, IpeaocTaBsiHu OT Paysera.

(*ITossicHeHue: Ko2zamo paznopedbume Ha I'eHepaaHomMo
cnopasymMmeHue 3d NAame3xicHU yc/ayau ce npusaz2am 3d 8CU4KuU
Kauenmu - kakmo Tep2osuume, maka u opy2u KaueHmu - ce
u3nos3sea mepmuHesm "KaueHm"; koecamo paznopedbume Ha
I'enepaaHomo cnopa3ymeHue ce npusaazam camo 3a Tepzao8uu, ce
u3nos3ea mepmuHsm "Tepaoseu,).

PCI DSS - cTaHgapT 3a CUT'YPHOCT Ha JaHHUTE IIPU pPa3IjialllaHe C
IIJIaTEeXXKHU KapTHu.

KynyBau4 - nnaTtenbT U/UIU KPAaUHUSIT II0JTydYaTelNl Ha MPedoCTaBIHUTE
yCJIYTU U CTOKHUTE, IpomaBaHu OT Tbproselia, mon3sail CrucremMaTa 3a
IoJIydyaBaHe Ha IlalllaHus.

IIpoeKT - 1oapoOHO ONMMCaHUe Ha CTOKUTE W/UJIN YCIIyTUTE,
IIpegoCTaBsAHU OT T'bproBelia 3a LieJINTe Ha IIoJIydaBaHe Ha MJIallaHusg



oT KymmyBauyuTe 3a CTOKH/YCIIyI'Yd, IPefoCTaBAHU UM OT T'bprosera,
ype3 MEeTOOuTe, mocoyeHu B Cucremara.

BbaHKa-mapTHBLOP - 0aHKa, KOSITO IPeaoCcTaBs yciyraTa 3a IprueMaHe
11 yIIpaBjieHrne Ha KapTu u cu ChTPyOHUYHU ¢ Paysera nmpu ocurypsiBaHe
Ha Tbproeeiia Ha Bb3MOXKHOCTTA [la IpueMa IJIalllaHus C KapTU OT
Kynysauute (Wirecard Bank AG, agpec: Einsteinring 35, 85609
Aschheim, Germany, www.wirecardbank.com,
service@wirecardbank.com, unu AS Latvijas pasta banka, per. No.
V50103189561, agpec: Brivibas 54, Ryga, Latvija, LV-1011,
www.lpb.lv, info@lpb.lv).

Yciayra no nepuoguyYHMU IUTAlllaHUSsI - YCIIyra, KOSATO II03BOJIsIBa Ha
Tobproseiia ga nmpenocraBu Ha KymnyBadya Bb3MOZXKHOCT Ja Ce
perucTpupa 3a aBTOMaTU4YHO TaKCyBaHe, KaKTO XU MYy IIO3BOJIgBa [a
TaKCyBa aBTOMATUYHO U/UIU PeTyJsapHO KynyBaya, 10JI3BalKu
pa3mnianiaTeiHaTa KapTta Ha Kynysaua.

IIpaBuja 3a aHy/IUPaHe Ha MOKYMKM - ITpaBuia, IyoJInIHO
IIpeACTaBeHU U IIOTBBPAEHU OT T'bprosera, peryianpaliy aHyJInpPaHeTo
Ha IMOKYIIKM Ha CTOKHU HU/UJIN YCIIYyTH, HallpaBEHU B €JIEKTPOHHUSA
Mara3uH Ha T'bproseria.

IIpaBuia u pa3nopendou - [IpaBuna 3a padora Ha Visa Europe u/unu
IIpaBuna u pa3nopendu Ha MasterCard B TIXHaTa aKTyajlHa BEPCHUS.

HUuTtepdeic - uatepdeiic (coptyep) mexkay Paysera u Trproseria,
OCUTYyPsSIBaAIll IPMEeMaHeTO Ha ChOOIIIeHUs 3a aBTOpU3alusa Ha
TPpaH3aKIIusd 1 yIIpaBieHue Ha KapTu B pealHO BpeMe.

TpaH3aKmusi - PUHAHCOBO JelCTBUE, U3MBIHEHO 3a U3BbPIIBAHETO
Ha [IOKYIKa Ha CTOKM MUJIM YCIIYyT'U B €JIEKTPOHHUS Mara3uH, II0JI3BauKu
Kaprara.

IIaHHH 3a TPaH3aKIHus - THQOpMaIug 3a TPaH3aKIUsITa,
nHpopMalusa 3a Kaprata, n3noi3BaHa 3a TPaH3aKIUsSITa U
noeHTUGUIINPaHe Ha KapTOabpKaTes.

ICCO - MexnyHapopnsu Visa u/unu MasterCard opranu3danuu 3a


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

KPEeOUTHU KapTH.
OO0mu pasmopenon

1. Ycnyrara 3a rojydyaBaHe Ha IIJjlalllaHUs C pa3iljlalllaTeIHU KapTa
ype3 MHTEpHET OCUT'ypsAaBa Ha T'bproseiia Bb3MOXKHOCT 3a IIOJIly4YaBaHe
Ha IialaHuda oT KynyBauu, u3non3Baliy KapTu, IOCOYEHU B
CucreMmara.

2. Ilpu n3nos3BaHe Ha Ta3u yciyra 3a T'bproselia ca NpPUI0KUMU
BCUYKM YCJIOBUS Ha ['eHepamHOTO cliopa3yMeHnue, [[OnbIHEHUETO
"Ilony4yaBaHe Ha MallaHusa oT Kymnysauum upe3 MHTepHeT",
OOIBJIHUTEIHUTE YCIIOBUSA, 3ajieTHajik B ToBa [ONbIIHEHNWE U
npasusiata Ha ICCO. TeproeeusT HOTBBPXKAaBa, Y€ Ce € 3al0o3Hall C
HaCTOSAIINTE YCIIOBUSA U Ce 3albJIXKaBa [a ' clia3Ba. 3a Tbproseiia ce
rpuiaraTt U npaBusiata u perinaMentute Ha ICCO. B cinyyau Ha
HEeCBhOTBEeTCTBUE Mexay Criopa3yMeHUEeTO, HeroBUTe [OMbIIHEHUS U
rnpaBunaTa u perinaMeHTuTe Ha ICCO, ce nipunarat ¥ uMart IIpeEBEC
npaBusaarta u peridaMmeHTute Ha [CCO. YcnoBusiTa B ToBa [lOnIbIHEHNE
Ce U3II0JI3BaT B CMUCHJIa, IOCOYEH B ['eHepasTHOTO ciopa3yMeHUe.

3. IIpeou n3mos3BaHETO HA Ta3M yCchayra, I'bproBebT TPsAOBa Oa
nopgage KeM Paysera:

3.1. cBOs IIPOEKT, monbJIHEH B CucreMarTa;
3.2. IONBJIHEH BBIIPOCHUK, IpeaocTaBeH OT Paysera;
3.3. Opyru JOKYMEHTH, U3UCKBaAHU OT Paysera.

Ycnyrara ce mpemocTaBsi caMoO Cjieql KaTO ThProBeIlbT IMogame BCUYKU
OOKYMEHTH 1 mHpOopMalins, U3MCKBaHMU OT Paysera, u cjefn KaTo
Paysera (unu O0aHKaTa-mapTHLHOP) omoOpu Touprosena.

4. Paysera mMa IpaBoO Oa OTKaxKe Oa NoTBbpOu IIpoekTa u ma
IIpeOoCTaBu yciyraTa Ha Tbeproeema 0e3 HUKAaKBO OOSICHEHUE.

5. 3a ma 3aro4He Oa I10JI3Ba yciyrara, 1 bproBelbT TPsiOBa ga U3BBPILIHU
TeXHUYeCKa MHTerpalus, B CbOTBETCTBUE C UHCTPYKIUUTE 3a



HHTerpalus, mpegocTaBeHu oT Paysera.

6. ToBa [lombpIHEeHUe K3Jlara U OIpenesisa yCJIOBUATa 3a IIojIydyaBaHe Ha
riamfaHug ype3 MHTepHeT U 3aAb/IXKeHUATa Ha CTPaHUTE, KOraTo
[InaTeusT naina Ha T'bproeena ¢ Kaptu mo MHTEpPHET.

7. ToBa JloIIbJIHEHUE € U3TOTBEHO B ChbOTBETCTBUE CHC
3aKOHOAaTEeJICTBOTO Ha EBPOIENCKUS ChI03, PErjlaMeHTHUPAIIlo
IIPegoCTaBIHETO Ha IIJIaTeXXKHHU YCJIYTUd U IIJIalllaHus C Pa3niallaTeIHu
KapTHu, IIpaBusiaTta u u peranamentute Ha ICCO u npaBuiaTa 3a
M3II0JI3BaHe Ha KapTH, OIIpenesieHu OT OaHKUTe-IIapTHHOPU Ha Paysera.

8. ToBa [lonbIHEHME € Hepa3desjiHa 4acT OoT ['eHepaiHOTO
CIlopa3yMeHue U TPsiOBa ma Obae YeTEeHO U MHTEPIIPETUPAHO 3aeOdHO C
HEro, B ChOTBETCTBUE C OOIIMSA KOHTEKCT Ha JOTOBOPHUTE JOKYMEHTH.

9. IlonbJIHEHUETO MOXKE [1a Ce Ipujlara caMo 3a IPUANYECKH JINIIA,
KOUTO Ca PerucTpupaHu B TbProBCKUs PETUCTHP Ha CTpaHa-4YJIeHKa Ha
EBpomneuncKus Cbl03, U Ca IIpUeiu ['eHepalHOoTO CIIopa3yMeHUe C
Paysera.

IIpaBa 1 3aab/IKeHUus1 Ha Tbprosena

10. TeproBesT Cce 3agbjIzKaBa ga:

10.1. npuema ot KaproabpzxkaTtensa KapTu KaTo mjiaTexXHU
MHCTPYMEHTH 3a CTOKU U YCIIYT'H, IIPEOCTaBsIHU B €JIEKTPOHHUS
MarasvH Ha T'bprose1a;

10.2. nmaira KOMHUCHUOHHA 3a ycllyraTa, KOsATO € IIoCO4YeHa TYK;

10.3. ako KapTogbpKaTendaT oTKaXe 3aKylIeHUTe CTOKU U/UJIU YCIIyTU
UM aKo ThproBel’bT HEe JOCTaBU CTOKUTE W/UJIU YCIIYTUTE KOPEKTHO,
ciep mmojiydaBaHe Ha ChbOTBeTHaTa MHpopMalnusa ThproBeusT ce
3aAbJ/iKaBa fa BbpHEe Ha KapTogbpzKaTensa cyMaTa Ha TPaH3aKLUsITa,
YaCTUYHO MU U3IAJI0, B ChOTBETCTBUE C IIpaBuiaTa 3a OTMsHA Ha
IIOKYIIKM, IOTBBPAEHU OT Thproseiia U nyO0JIMYHO OJOCTHIIHU 3a
KynyBauure;
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10.4. cnepn mony4dyaBaHe Ha ChOOIIeHHETO OT Paysera 3a
Bb3CTaHOBsIBaHe Ha CyMaTa, ['bpProBelbT Ce 3adbjizKaBa fga nHpopMHUpa
Paysera 3a CBOeTO pellleHNe B paMKUTe Ha 3 KaJleHJapHU OHU: Oajlu
Il1e U3BBPIIN UM OCIOPU Bb3CTAHOBABAHETO Ha cyMara,
IIPEeOOCTaBAUKU Ha Paysera MOKyMeHTHU, IOTBbPXKOaBallll
TpaH3aKIusaTa. AKO ThproeelbT HE € ChIJIAaCeH C XKanbaTa Ha
KynyBaya u ¢ U3MCKBaAHETO 3a Bb3CTaHOBSIBaHE Ha CyMa U I'0O OCIIOPBa,
ThproBesbT TPsAOBa Ja MOKPHUE BCUYKHU Pa3X0aHu, IPOUI3TUYAIUA OT
CIIOpa, BKJIIDUUTEJIHO KOMUCHUOHHATA 3a pa3rjieXagaHeTo Ha
OIlJTaKBaHETO M KajibaTa, KaKTO U MOTEHIIUaIHN apOuTpaKHU Pa3x0au;

10.5. nu3non3Ba camo HHTepPdeuca, IpegocTaBeH OT Paysera 3a
IIprueMaHe Ha KapTU B €JIEKTPOHHUS Mara3uH;

10.6. ce yBepu, 4e CIyXKUTENUTE/TIPEeOCTaBUTEJIUTE HAa THpProeelia ca
OTrOBOPHM 3a IIPUJaraHeTo Ha ToBa [onmbiIHEeHue, IpaBujaTa u
pernmamenTuTe Ha ICCO U TeXHUTE UBMEHEHUS;

10.7. cu cbTPYOHUYM U Ia OCUTypPsiBa Ha Paysera HeoOXOOuMO IIOMOIII B
clIydall Ha CIIOpP OTHOCHO TpaH3aKIuuUTe Ha KapTombpxKaTenure B
eJIeKTPOHHMUS Mara3uH;

10.8. uadpopmupa Paysera 3a BCIKakKBU M3MaMU UM HEOTOPU3UPaAHU
OEelCTBUSA, CBbP3aHu ¢ KapTu 1 u3NbJIHEHNE Ha 3aAb/IKEHUSTA,
1M3JI0KeHHU B TOBa [OIIbIIHEHUE;

10.9. nmpueMa BCUYKHU BaIUOHU U MOOXOOSINO0 UAeHTUQUIIMPaHu KapTu
KaTO MHCTPYMEHT 3a Oe3HaIUYHU IJIalllaHuSa 3a CTOKU WU/UIIU YCIIYTH,
II0OCOYBAMKM IIeHaTa Ha CTOKUTE W/UIM YCIIYTUTE 110 BpeMe Ha
TPaH3aKIIusATa;

10.10. rapaHTUpa Cclta3BaHETO Ha IIpaBuUjiaTa U PeriaMeHTUTE Ha
ICCO, kakTo u apyru usnucksanuda Ha ICCO, Ha CBOS €JIEKTPOHEH
MarasuH;

10.11. usnpaiia KOMuA OT JOKYMEHTH, TIOTBbPXKOaBallld TPaH3aKIuATa
1 IIOMCKaHM OT Paysera, He MO-KbCHO OT 3 KaJIeHOapHU JHU OT
II0JIy4aBaHETO Ha 3asBKaTa (1o ¢akc, eJiIeKTPOHHA IIO0IIa,
IIpernopbyaHa mollla UK II0 OPYT Ha4YKWH, KOraTO OOCTOSITEIICTBOTO HA



OOCTaBKaTa MOzKe Jia Obe MOTBBPAEHO0). AKO ThpropebT He MOXKe fa
W3MNpaTU UCKaHUTE JOKYMEHTU B PaMKHUTE Ha CPOKa, IOCOYEH MMO-Tope,
TOM/Ts TpsiOBa OJa yBeAOMM B IMHCMeHa (popMa U Ja IOCOYH JaTaTa Ha
IIpegaBaHe Ha MHpoOpMalUAaATa, KaKTO U IIpuYrHaTa nHpopMaliusiTa ga
He ObOe U3IIpaTeHa CBOEBPEMEHHO UM U300I0 Oa He Obae U3IlpaTeHa.
AKO mIpencTaBUTEeNAT Ha Paysera oTuae Ha MsCTO Ipu Teproseiia, Tou/
TSI UMa IIPaBO Oa IMOJIy4YHu KOomue OT nHopMaliusiTa, IOTBbpKOaBallla
TPaH3aKIUATA;

10.12. cnma3Ba ['eHepalHOTO Cliopa3yMeHue Ha Paysera, Herosure
IombIHEHNs, MHCTPYKIIUUTE Ha OaHKaTa-MapTHLOP (aKO TaKMWBa ca
OCUTYPEHH IIPe3 Mepruoga Ha U3NbJIHEHUE Ha JOTOBOPHUTE
3a0bI2KEeHUS) U IpaBUaTa Ha MexXOyHapOOHUTE OpraHu3alluy 3a
KPeOuTHU KapTU. 3agb/I2KEHHETO € BaJIuOgHO 1 3a IMpaBujaTa,
HapenOuTe U N3NMCKBaHMSATA 3a IpueMaHe Ha KapTu, mpueTtu ciep
IIOAMNKXCBaHe Ha ToBa I OIIbIIHEHUE;

10.13. rapaHTupa, 4ye HerosaTa OEeMHOCT € 3aKOHHAa U IIle OCTaHe
3aKOHHAa I10 BPEMETO Ha CPOKa Ha BaJIMOHOCT Ha [[ONbIHEHHUETO, KaKTO
1 Ye CIla3Ba U Ille Clla3Ba HOPMATUBHUTE aKTOBE, IIPUIIOKUMU
CBIJIAaCHO MECTOHAXO0XKIOeHHeTo Ha Thproselia, KakTo U IIpaBujIaTa u
pernameHnTuTe Ha ICCO;

10.14. mo uckaHe Ha Paysera fia ce nmpegoTBpaTH HapyIIeHNe Ha TOBa
IHombIHEeHUe UK IIpaBuiiaTa u peranamMenTuTe Ha ICCO, ToproseusT ce
3abJIKaBa [a [IpeaoTBpaTU TaKoBa HapyllleHUe B 3-THEBEH CPOK OT
II0JlydaBaHe Ha YBEIOMJIEHUETO;

10.15. TeproeeusT MOXKe [a I10JI3Ba yCyrara II0 IIojJlydyaBaHe Ha
IJIallfaHusa caMoO B €JIEKTPOHHUTE Mara3vHU Ha Thproeela u camMo OT
HNuTtepHeT anpecute (URL), KouTo ca OuIM MOoCOUYeHN BbB BBIIPOCHUKA,
nomameH ot Teproselia, ¥ B IIpoekTa, ¥ mMOTBEPOEHHU OT Paysera. AKO
“Ma HSKaKBU IIPOMEHU B MHPOpPMaIlMsTa, IOCOYEeHa B IIOTBbPOEHUS
IIpoekT u/unu BerupocHuK, ThproeebT He3abaBHO HHPOPMHUPaA
Paysera 3a 17X u u3dMeHeHusTa Ha [IpoekTa u/unmu BrIopoCcHUKA ce
IIOTBBPXKAABaT, ChIJIACHO ChIlaTa IIpolienypa KakTo 3a camMusa [IpoekT
1/Unu BBIIPOCHUK;

10.16. npu nmouckBaHe OT Paysera, He3a0aBHO Ia M3BHPIIIBA IPOMEHHU



II0 CBOUTE yeb caliToBe, KaKTO M Ja U3BBPIIBA APy HEOOXOOUMH U
IIOOXOOAINY OelCTBUS, 3a a Ce TapaHTupa ChOII0gaBaHETO OT
Toproeena Ha npasuiaTa Ha ICCO 3a U3I0JI3BaHETO Ha ThPrOBCKU
MapKu;

10.17. ga u3npatu BCUYKU OJOKYMEHTH U UHPOpPMaliys, IIOUCKaHU OT
Paysera (ako TbproeeibT He U3IIbJIHU U3NUCKBaHUsATa, Paysera numa
IIPaBO [a IIPEeyCTaHOBU IIPEOOCTaBIHETO Ha YCIIYyTH);

10.18. cBOEBPEMEHHO [a IIpeaocTaBsd Ha Paysera akTyaslHUS agpec Ha
BCEKM OT CBOMTE OHCHU, BCUUKU UMEHA/ThbPrOBCKU HaMEHOBAHUS, IO
KOUTO ThproBelpT oleprupa U KOUTO U3IM0JI3Ba, M IIbJIHO OIMCaHUe Ha
IIpOgaBaHUTE CTOKU U MIPEOOCTaBAHUTE YCIIYIHU;

10.19. uadopmupa KaprogbppKaTenuTe 110 ICEH U HEABYCMUCIIEH
Ha4WH 3a IpUeMaHeTO UJIN HeIIpUeMaHEeTO Ha OIlpenesieHu
pa3naluaTeIHyu KapTH, O-CIIeUajIHO Ype3 II0Ka3BaHe Ha CBOSA
yeOcauT Ha 10Tra, OTHACAIIY Ce OO0 IpUeMaHeTO Ha pa3nallaTeTHUTE
KapTH, 10 ICHO BU3yaJIM3MpPaH HauUWH U B CbOTBETCTBUE C
M31CKBaHUsITa Ha OaHKaTa-MapTHHOP;

10.20. sicHO 1 HeaByCMUCIIEeHO Ja nHpopmupa KapTogrpzkaTensa 3a
CaMOJIMYHOCTTa Ha T'bproselia BbB BCUYKM TOYKM Ha B3aMMOENCTBUE,
TakKa 4e KapTogbpzKaTessT JIEeCHO a MOXKe Ja pa3iaudyu Tbprosela oT
BCsKa Apyra CcTpaHa (KaTo JOCTaBYUK Ha HNPOAYKTHU UJIU YCIIYTU KbM
Tbproeena);

10.21. ocurypu Te3u u3NCKBaHUS Ha yeOcaliTa Ha Tbproaeiia:

10.21.1. Ha BUOHO MSCTO Ha yeOcaliTa Oa BU3yalu3upa u
noeHTuUIMpPa UMEeTO Ha Thpropella U BCsAKa Opyra uHGopMamus,
II0COYeHa Ha yeOcalTa;

10.21.2. TeproBebT TPsiOBa ma rapaHTupa, 4e KaprToobpKaTensaT
pa30upa, ye THProBeirbT € OTTOBOPEH 3a TPaH3aKIMsATa, BKIIOUYUTEIHO
OOoCTaBKaTa Ha IIPOOYKTHUTE (He3aBHCUMO Jajlu ca PU3NYECKU UIIN
OUTHUTAIHN) UJIU IIPEeJOCTaBIHEeTO Ha YCIIYTUTE, KOUTO Ca MpeaMeT Ha
TPaH3aKIMsATa, ¥ 3a 00CIyKBaHe Ha KJIMEHTU U pa3peliaBaHe Ha
CIIOPOBE, BCUYKO B CbOTBETCTBUE C YCIIOBUSATA, IIPUJIOKUMHU 3a



TPAH3aKIIHUAT.

10.22. npu uckaHe OT cTpaHa Ha Paysera cBoeBpeMeHHO [a
IIpenocTaBu Ha Paysera 1isiiaTa nHGOpMAaIUa U DOKyMEHTallus, KOSITO
Paysera cumnTa 3a HeoOxoauMa 3a U3IIbIIHEHNE Ha ToBa [ONbIHEHUE.
ThproeebT Ce 3aAb/I2KaBa CBOEBPEMEHHO U 0e3 HeOoIlpaBOaHO
3a0aBsiHe Oa yBemoMmsiBa Paysera B mucmeHa popMa 3a BCUUKHU
IIPOMEHH B IIpedocTaBeHaTa nHdopmalus (0coO0eHO 3a IPOMEHHU B
IIpeaMeTa Ha JeMHOCT Ha ¢pupMaTa, IPOMEHU BbB BHa Ha
IIPOOYyKTOBATa raMa, npogazxk0a MM JTU3NHT Ha KOMIIAHUSATA, KaKTO U
BCsIKa ApyTa IIpoMsHa Ha COOCTBEHMKaA, TpaBHaTa GpopMa Ul UMETO
Ha OPY2KECTBOTO; IIPOMEHU BbB (DUHAHCOBOTO ChCTOSIHUE Ha
Thprosema, KOUTO OMXa MOTIM da 3acTpamiaT IIPaBUIHOTO U3NbJIHEHHUE
Ha 3aObJIZKEHUATa Ha Thproeelia, IpOU3THUYaAIllM OT TOBa [[OIIbIIHEHNUE).
TeproeeusT € OIBXKEH, IPU [IOMCKBaHe OT CTpaHa Ha Paysera, na
IIpegoCcTaByu JOKYMEHTH, KOUTO Ca Ha €3UK, Pa3JInYeH OT aHIJIMKWCKHU,
3aedHO ChC 3aBEPEH aHITIMKMCKU NpeBod. ThproBeubT rapaHTupa, 4e
IisijlaTa IpegocTaBeHa UH(opMalusa € BIpHa U ObIXKUMa;

10.23. ma cma3Ba 3aKOHOBUTE pal3nopenou, IPUI0KUMHU 3a Thbproselia
1 HeTOBUTe OM3HEC JeMHOCTH, II0-CIIelIhaIHO 3aKOHOAATEeJICTBOTO U
pas3nopenoOuTe 3a 3allliTa Ha moTpeduTenuTe. TbProBelbT IPeaoCTaBs
clegHaTa MH(POpMalMsa 3a CTOKUTE U YCIIYTUTE, IIpefjiaraiu 4pes
cBouTe yeOcalTOBe M 3a KOUTO IIpefJsara nnamaHe ¢ Kaptu, KkaTo
LsA1aTa UHoOpMalus € npeacTaBeHa M0 NIpelnu3Ho GopMyIupaH, sSICEH,
JIECHO OOCTBIIEH U YMECTEH HaylH, KaKTO U B CbOTBETCTBHUE ChC
3aKOHOBUTE pa3nopenou:

10.23.1. 0BIHOTO UME U agpec Ha cepanuine, TbProBCKUSA PETUCTHP, B
KOUTO € peructpupano apyxectsoto, EMK u 1sgnaTa gpyra
MHPOopMallls, KOSTO TpsiOBa ma Obe npegocTaBeHa B OM3HEC
KOPECIIOHOEHIIMS, B CbOTBETCTBUE C IIPUTIOKUMOTO 3aKOHOOATEJICTBO;

10.23.2. O6mu yciaoBus, pa3nopendr OTHOCHO IPaBOTO 3a OTMsIHA U/
1JIM BPbIllaHE, CBbP3aHUu C 00paboTKaTa Ha Bb3CTAaHOBSIBaHE Ha CyMHU U,
KOTraTo € HeoOXOOuMO, IIpeiBapuTeIHA JOTOBOPHA NHPOPMAIIHS;

10.23.3. Bp3HarpaxmeHUeTo, KOeTo Tps0Ba Ia Cce U3MJIaTH OT
KapToobpzKaTesisi, BKIIOUHUTEIHO JO0CTaBKa, OIlaKOBKa M OJaHBIU (BCSIKO



BBB BaJlyTa Ha TPaH3aKIKUsATa, JOTOBOpPeHa C OaHKaTa);

10.23.4. gppXKaBuTe, B KOUTO T'bProBelbT U3BBPIIBA OOCTAaBKU, U
YCJIOBHUATA 3a JOCTaBKa, KOUTO Ce IIpujiarart;

10.23.5. BanmyTaTa, B KOATO Ille ObaaT 3anjilaTeHU CTOKUTE U YCIIYTUTE
Ha Tbproseia;

10.23.6. mb1HUS agpec Ha oTAela 3a 00CIyKBaHe Ha KJIMEHTH Ha
Thproselia, BKJIIOUYATEIHO BCUUKY HaJIMYHU CPECTBa 3a
KOMYHUKAalU;

10.23.7. pa3nopendu 3a 3alIuTa Ha JaHHUTE, II0-CIIeINalIHo
IIPUHIIMIINTE 3a 3alllliTa Ha JaHHUTe, IIpuUJjaraliu oT Thproselia IIpu
13II0JI3BAHETO Ha KJIHNEHTCKHU JaHHU M 00paboTKaTa Ha JaHHH 3a
TIJIQIaHUS;

10.23.8. HanU4YHM OpPOLEOyPHU 3a CUTYPHOCT (HaIllpuMep IIPOleaypuTe
3a yOOCTOBepPsiBaHe, N3IO0JI3BaHM 3a KapTOBM IIJIalllaHUA);

10.23.9. nbIHO onCcaHMe Ha CTOKUTE U YCIIYTUTE, Ipenjiaraiu OT
Toeproaeria;

10.23.10. cpok 3a (pakTypupaHe M CPOK 3a U3MbJIHEHHWE Ha JOTr0BOPa;

10.23.11. yTouHsiBaHe Ha BpPeMETO, B KOETO Iie Obae meduTupaHa
Kaprara.

11. TeproBeusT HAMA IpPaBO Oa:

11.1. HauucCsABa OOIIBJIHUTEJIHA TAaKCa, 3a [1a Ce U3BbPIIH IIJ1alllaHe C
KapTra (c u3Kjo4YeHre Ha CJIydauTe, KOraTo TOBa € II0OCOYEHO B
3aKOHOIOATEJIICTBOTO U ChoOpa3eHo ¢ Paysera u 6aHKaTa-mapTHLOP, B
CchbOTBETCTBUE C nmpaBuiarta Ha ICCO). AKO JOonIbIHHUTEIHATA TaKca €
II0COY€EeHa B 3aKOHOATEJICTBOTO, TSI TPsiOBa ma Obae BKIIOYEHA B
cyMaTa Ha TpaH3aKIHusTa M He MOxXKe Oa Obae chOupaHa OTHOEeJIHO;

11.2. 3amaBa MMHUMaJIHa CyMa Ha T'paH3akKLusd;

11.3. npuema KapTaTa KaTo IIjIalllaHe C IieJI Ja Ce IMOKPUAT UJIU



pedrHaHCUpPAT OPYTY CTOKM UJIU YCIIYTU, UJIU HSIKAKBO OPYTO
3abJIZKeHNe, U3BbH IIOCOYEHUTE B TOBa [{OMbIHEHUE UJIU BHB
BbOpOCHUKA;

11.4. u3maBa napu B Opoi 3a TpaH3aKIUATa UM CJied HelHaTa
OTMSHA;

11.5. u3maBa MEHUTENHUIIA, YEK UJIU OPYT IIJIaTeKEeH OJOKYMEHT 3a
OOITBbJIHUTEIHHU MIAlllaHuSsI;

11.06. pa3gensa TpaH3akKIMATa Ha OTOEJIHU 4aCTH;

11.7. cpxpaHsiBa ¥ pa3KpuBa Ha TPEeTHU Jivlla OJaHHU Ha
KapTogbpzkKaTess, HOMepa Ha KapTaTa, JaTaTa Ha BaJIMOHOCT Ha
kaptaTta, CVC/CVV u BCsiIKaKBa Opyra nH(poOpMallus, CBbpP3aHa C
rnpruemMaHeTo Ha Kaprarta unu KaprogbepxkKartesnd. Ta3u OTTOBOPHOCT Ha
Teprosena e 6€3CPOYHA;

11.8. npuema KapTaTa KaTo MjlaTeXXeH UHCTPYMEHT 3a ThProBCKa
OEeMHOCT, U3BBbPIIIEHAa OT TPETO JIUILIE;

11.9. n3pgaBa eeKTPOHHU I1apu KaTo pPe3ysaTaT OT TpaH3aKIUuATa;

11.10. usnon3Ba maHHUTE Ha KapTaTa 3a APyrya LeJid, OCBEH 3a
oOpaboTka Ha TpaH3aKIusATa, Ipenu, cjaeqd U 110 BpeMe Ha
TpaH3aKIUATA;

11.11. momaBa 3a usnbjHeHHe TpaH3aKIMs, KOSITO € He3aKOHHAa UJIU
Hepa3spellleHa oT KapTogbpzkaTesisd, KoraTo TOBa € U3BECTHO Ha
Thprosela uam ce IIpeamnojara, 4e TpsoBa Ja My € U3BECTHO; CBIIIO
Taka, TpaH3aKIidg, KOATO € U3IbJIHEHA C IeJI U3MaMa ChC ChI'JIaCUETO
Ha Tosprosema. ThproBebT HOCK OTTOBOPHOCT 3a OJEeMCTBUSATA Ha
CBOUTE CIIYyXKUTENHN, areHTH, [IOCPEeOHULIU U IIPEOCTaBUTEIIHU 3a
W3MNBJIHEHUETO Ha YCJIOBUATA Ha TOBa LOMIbIIHEHUE;

11.12. pa3kpuBa uH(poOpMalysa Ha TPETHU JIKIla, KOSITO € CTaHasa
W3BEeCTHAa IPU U3MIbJIHEHNWE Ha 3a0bJ/IDKEHUATa, U3JI0KEHU B TOBA
ITOIIBbJIHEHUE;



11.13. mopgaBa TpaH3aKIUMU C KapTH, KOUTO IIPeau TOBa ca Oumu
OTXBBPJIEHU OT OaHKaTa-mapTHhOP. OTXBBLPJIEHUTE OT OaHKaTa-
IIapTHHOP TPAH3aKIMH C KapTu ce o0paboTBaT caMoO B ChOTBETCTBUE C
rnpaBusarta u peranamentute Ha ICCO;

11.14. npennara Ha KapToOgbpzKaTesisd Bb3MOXKHOCT [a Ce pPerucTpupa
eOHOBPEMEHHO C eJHa TpaH3aKIL1sd 3a pa3/IM4HU YCIIyT'U U/UJIu
YJIEHCTBA, IPegoCTaBeHu OT T'bprosera ujiu KOMIIAHUU Ha TPETHU
cTpaHu (,KPpbCTOCAHU NPOHaxKOu“);

11.15 npeTeHgupa 3a 3arjialllaHe Ha HE3aKOHHU UJIM aMOpPaJIHU CTOKHU
WUJIA YCIIyTH;

11.16. npuema IInaTexxHaTa KapTa, IpeacraBeHa pu3ndyecKu OT
KapTtoobpXkKaTend;

11.17. n3ucksa ot KaprogbpzKaTensd ga ce OTKaxKe OT IIpaBOTO Ja
OCIIOPY TPaH3aKIIUs;

11.18. pa3pelraBa CbMHUTEJIHU TPaH3aKINH, I10-CIIELIMaIHO aKo:

11.18.1. nmo uckane Ha KapTogbpzKaTess oblIaTa cyMa Ha IjaTeXHaTa
TPpaH3aKIusg ga Obae pa3mnpeneneHa MeXay HAKOJIKO KapTu;

11.18.2. npengu nnaianeTo KapToabpKaTesasaT choOIU 3a
IIOTEHIMaJIHU NPo0JeMu C mpueMaHeTOo Ha Kaprara; unn

11.18.3. 6b1e u3BBLpPIIeHa MoBede OT edHa IIJIaTeXXHa TPaH3aKIU I10
pa3/InM4YHO BpeEMe C edHa U Cchlla KapTa B paMKuTe Ha aBa (2)
I10CJIeJOBaTEe/IHN KaJlIeHOapHU OHU.

12. TpproeeusT IMIOTBBPXKAABa U Ce ChIJlacsaBa, 4e:

12.1. ICCO ca emMHCTBEHUTE U U3KIIOUUTEIHU COOCTBEHUIIN HA
THPrOBCKUTE MapPKU Ha KapTuTe. I'bProBelrbT MOXKe Oa M3M0JI3Ba JIOTO,
THProBCKHU MapKu U 3HaI1u Ha ICCO unu 6aHKaTa-IapTHLHOP 3a
MapPKETHUHTOBMU IIeJIM CaMO C MPegBapUTEIHO INCMEHO ChIJlacue Ha
baHKaTa-mapTHBOP, OCBEH aKO He € OTOPU3UPaH I10 APyl Ha4YuH 3a
TOBQ;



12.2. ICCO Mmo3ke 110 BCSIKO BpeMe, He3abaBHO, 0e3 IpeaBapuTeIHO
npegynpexmoeHre W II0 KaKBaTo U Ja e IpUuYrHa ga 3a0paHu Ha
Thproeela ga U3I0JI3Ba ThPTOBCKUTE MapKK Ha KapTUTe U/UJIH [a
IIpekpaTtu HacTosmnoro [ombiaHeHue ¢ Thproselia (TaKMBa IpaBa UMa 1
OaHKaTa-mapTHLOP);

12.3. ICCO MOzKe 110 BCSIKO BpeMe [a IpuBeae B JeCTBUE
W3IBbJIHEHUETO Ha KOSTO U [a € Kjlay3a OT I[IpaBujlaTa U perjiaMeHTUTe
Ha ICCO u ga 3a0panu Ha Thproeela ga U3BHPIIIBA KAKBATO U [a €
OEeMHOCT, KOSITO IPUYMHSABA UJIU MOXKe Ja npu4yrnHu Bpena Ha [ICCO,
BKJIIOUHNTEJIHO OIlleTsiBaHe Ha OM3HeC penyTalius 1 IMIeTH, KOUTO MOTraT
oa uMaT OTPUILIATEIHO Bb3OEeUCTBUE BbPXY IIeJIoCTTa Ha CucTeMarTa 3a
oOMEH U IpecTaBiisgBaT 3alljlaxa 3a IOBepHUTelHa HHPopMallisa Ha
ICCO;

12.4. TeproeeusbT Iile Clia3Ba BCUYKHU IIPUJIOKUMU IIpaBujia u
pernaMenTu Ha [CCO, KaTO ce B3eMaT nIpenBu CbOTBETHUTE
W3MEHEHUS U OOIIbJIHEHNE Ha IIpaBusarTa;

12.5. TpproBeusT HIMa Oa OCIHOPBa COOCTBEHOCTTA HAa ThPTOBCKHU
MapKU Ha KapTUTE;

12.6. TBproeeusT 11e ce Bb3ObpKa OT BCIKAKBU OJEUCTBUSA, KOUTO
Morart fa nmomnpedart uinu Bb3npendarcrsaT ICCO oT npuinaraHeTo Ha
TEXHUTE IIpaBa.

13. B u3Km04YnTEeNIHU Coy4yau (Halmpumep, ako ThProBeibT JOCTUTHE €
1.000.000 roguniern o6eM Ha TpaH3aKIIMK Ha MapkKa Ha KapTta (Visa unmn
Mastercard)), mpu u3uckBaHe oT 6aHKaTa-napTHLOp unu ICCO ma
IIPOOBIIZKK IPEedOCTaBIHETO Ha YCIYTH, OT Thproselia Moxke Oa Obae
IIOMCKAHO [a IMOAIUIIEe TUPEKTHO CIoOpa3yMeHne ¢ OaHKaTa-mapTHBOP
1 Ja IIpeKpaTu UIN U3MeHU ToBa [lOnbIHEHUE, ChIrIaCHO
M31UCKBaHUsITa Ha OaHKaTa-mapTHROp unu [CCO.

IIpaBa 1 3aab/iIKeHus1 Ha Paysera

14. Ypes untepderica Paysera nmpexsbpiis nHpopmalusa 3a
TPaH3aKIusATa, IpeaocTaBeHa oT ThproBelia, Ha OaHKaTa-MapTHHOD,



KaKTO 1 OTTOBOpa Ha OaHKaTa-IIapTHHOP KbM Thproselia 1o
OTHOIIIeHNEe Ha TpaH3aKIUATa.

15. Paysera nma npaBo ga u3uCKBa MH@oOpMaliusa 3a Bb3CTaHOBSIBaHe
Ha CYMHU U Opyra uHdopMmalusa 3a Tbpproselia, IoruckKaHa OT OaHKaTa-
rnmapTHLOP unm ICCO.

16. Paysera uadopmupa Toproseliia, 4e KakTo Paysera, Taka u
OaHKaTa-IapTHLBOP MaT IpaBo Oa:

16.1. 3agbpKaT cpeacTBaTa OT TpaH3aKIMsTa 3a CPOK A0 5 paboTHMU
OHY, aKO, ChbIJIaCHO U3HWCKBaHUsATa U npernopbekute Ha ICCO,
TpaH3akIiusTa TPsiOBa ma ObOe IIPOBEPEHA;

16.2. 3agbpzkaT cpeacTBaTa OT TpaH3akiusaTa 3a CPok 0o 180 mHwu,
aKo, cbriacHo npaBunaTta Ha ICCO, e nmomageHa 3asiBKa 3a
Bb3CTaHOBsIBAHE Ha CyMa UJIM MMa peajiHa OIMaCHOCT HOOOOHO MCKaHe
oa Oboe momaneHo;

16.3. 3agppzKaT cpeacTBaTa OT T'paH3akliMaATa U aBTOpu3aliusiTa Ha
opyru TpaH3aKIlMKM, akKO UMa CbMHEHNE 3a IIpaHe Ha Hapu UiIu Opyru
CBbMHUTEIHN TPaH3aKIINH.

17. Paysera nma npaBo ga:

17.1. npucnnagasne cymuTe Ha TpaH3akuuu oT Paysera cMeTKaTa Ha
Tpproselia Npu UCKaHUS 3a Bb3CTAaHOBsIBaHE Ha CYMU, B CbOTBETCTBUE
c npaBunarta Ha ICCO;

17.2. 3agbpKa CyMH, KOUTO CbOTBETCTBAT Ha (PMHAHCOBU 3asBKH,
IomameHu KbM TbproBelia oT Paysera uny Ha OaHKaTa-IIapTHHOP;

17.3. mpoBepsiBa maiu olepaluunuTe, U3BbPIIBAHU OT T'bProBela,
OTrOBapsT Ha yCJIOBHUSTA Ha TOBa [IONbIHEHUE;

17.4. Paysera nMa npaBo [a U3UCKBa U [I'bProBelbT IPEOoCTaBsa Ha
Paysera cBouTe BBbTPEIIHU IIPOLIeaypPH, CBbP3aHU C Bpb3KaTa Ha
HHTepdelica 1 yIpaBIeHUETO U OTMSHATA Ha IIJIalllaHUs, He ITO0-KbCHO
OT 7 KaJleHOJapHU OHHU OT II0JIy4YaBaHEeTO Ha UCKaHEeTO;



17.5. 3agbpxka 110 Paysera cmeTKaTa Ha T'bproselja BCUYKU CyMH 3a
pPa3xoqu, BKIIOUUTEJIHO 71001 OoT OaHKaTa-nmapTHROp unu ICCO,
CcbOeOHM Pa3HOCKHU M CyMH Ha TpaH3aKIuu, 00EKT Ha CIOpP, HallpaBEeHH
oT Paysera rmopagu menvHOCTTa Ha Tbproeelia v TpaH3aKIUUTE B
eJIEKTPOHHHUS My Mara3uH.

18. Paysera ce aHraxwpa fga rapanTupa, 4e Paysera 11e cia3Ba BCUYKU
n3ruckBaHusg Ha PCI DSS (CtaHmapT 3a CUTYPHOCT Ha JaHHUTE IIpU
pasIialllaHe C IJIaTeXXHU KapTU), KOUTO ce IIpuiarar 3a Paysera mo
CTEeIIeHTa, 0 KOSITO UMaT BPb3Ka ChC ChbXPaHEeHHEeTo, 00pab0TBaHETO U
IIPEXBBPIISTHETO Ha JaHHU Ha IJIaTeXKHU KapTH, KaKTO U ChC
CUTYPHOCTTA M CpefaTa Ha ChXpaHsBaHe Ha JaHHUTE Ha IIJIaTEeXKHUTE
KapTH.

IInanrane ¥ OTTOBOPHOCT

19. Paysera ce aHraxwupa ga KpeouTupa CyMHUTe Ha TpaH3akluu,
W3BbPIIBaHU OT KyIllyBauu, C U3K/IIOYEHNE Ha KOMUCUOHHUTE, 110
Paysera cmeTkaTta, 1mocodeHa oT TbproBema. KOMUCUOHHUTE, KOUTO Ce
rpusjaraTr, ca IOCOYEeHU TYK.

20. Paysera uMa IpaBO [a 3agbpKHU OEMO3UT 110 Paysera cmeTKaTa Ha
Teproee1ia B Cpok g0 180 oM (aKO He ca momameHM 3asABKHU 3a
Bb3CTaHOBsSABaHe Ha cyMHu). CTaHOAPTHUAT pa3Mep Ha OeIo3uTa OT
3aObpzKaHU CPeCcTBa U BPpeMETO Ha HETOBOTO 3adbpzKaHe Cca II0OCOYEeHU
TYK. Paysera Moxke fa omnpenenyd HHOWBUOYalIHO 3a BCEKU ThPIrOBEI]
OIPYyT pa3Mep Ha Oeno3uTa U BPEMETO Ha HETOBOTO 3adbpKaHe.

21. Paysera nMa 1mmpaBo 0e3 IIpeaBapUTEIIHO U3BECTHE A YObPKU OT
KOSATO M Oa e Paysera cmMeTKa Ha Tbproseiia CIegJHUTE CYMMU:

21.1. cymara Ha TpaH3akmnusaTa, ako Paysera e mony4duna nHGOpMaIus
oT 0OaHKaTa-IapTHLOP 3a Bh3CTaHOBSIBaHEe Ha cyMa uam chargeback,
M3BBPIIEHO B ChOTBETCTBUE C IMPaBujiaTa U perianaMenTuTte Ha ICCO;

21.2. Bcuuku 171001 UIM OPYTry TaKCH, HaJlOKeHU Ha Paysera oT
0aHKaTa-nmapTHbOP u/unu ICCO, 3a Tspropeliia 3a HECBOEBPEMEHHO
rmofgaBaHe Ha UH(POpMaLusATa, MOTBbPXKAOaBallla TpaH3aKIUuATa;
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21.3. Bcuuku riobu Uiy OPYTH TaKCHU, HaJl02KeHU Ha Paysera nmpsiko
1JI KOCBEHO OT OaHKaTa-mmapTHhOp u/unu ICCO, HOKOJIKOTO Te3u Ii1odu
WUJIM OPYTYd TAaKCHU Ca HaJIOKEHHU BCJIEACTBUE Ha TPaH3aKLUUTE Ha
Tpprosena UM Nopagu rpeuiku Ha T'eproeera, U3BbPILIEHU IIPU
nprueMaHe Ha Kaptu vy nmopanu u3srnpaliiaHe Ha [IOTPEIHN, HEBEPHU
OaHHU, UJIN Ca CBbP3aHU C U3INIBJIHEHUETO Ha TOBa [LONIbIIHEHUE;

21.4. Bcu4uKu r7100M, IPYyT¥ TAaKCHU UIU HaOdpaBeHU Pa3Xx0Ou, HAalOXKEeHU
Ha Paysera oT 6aukaTa-nmapTHbop u/unu ICCO, ako TeproBeirsT
HapylllaBa IIpaBusaTa u perinameHTuTe Ha ICCO, BKIIIOYUTEIHO, HO HE
caMo, ClIy4al, CBbp3aHH C Bb3CTAaHOBsSIBAHE Ha CyMHU, 00eM/00II] pa3Mep
Ha He3aKOHHM TPaH3aKInu u 00paboTKa Ha TpaH3akiuu. HampaBeHure
pas3xoau BKIIIOYBAT Pa3xXonuTe Ha Paysera u pa3xoguTe Ha OaHKaTa-
nmapTHbOP, ako ICCO Hamara rioba, cBbp3aHa ¢ TpaH3akiusaTa (-uuTe)
Ha Tbproseia;

21.5. Bcu4uKu r7100M, APYyTY TAaKCHU UMW HaOdpaBeHU Pa3XxOOM, HAalOXKEeHU
Ha Paysera oT 6aukaTa-nmapTHbop u/unu ICCO, ako TsproBeirsT
pa3kpure gaHHU 3a KapraTa Ha TpeTa CTpaHa UM U3IM0JI3Ba
nHdopMalus, mojydyeHa Ha Oa3aTa Ha ToBa [lONbIHEHUE, 110 OPYT
He3aKOHEH MM HeJoOpOChBECTEH HAUUH;

21.6. BCUYKH IJI00M, IPYT¥ TAaKCHU WJIM HalpPaBeHU Pa3x0Oy, HaJlOXKeHU
Ha Paysera ot 6aHkaTta-mapTHboOp u/unu ICCO, ako TeproBebT HE €
ChbXPaHUJI JaHHU 3a TpaH3akuuAaTa (C U3KJII0YEeHNUEe Ha YyBCTBUTEJIHUA
oaHHU, 3a0paHeHU Oa ObOaT CbXpaHSBaHM, ChIIACHO M3NMCKBaHUSITA Ha
PCI DSS);

21.7. ako TwproeeusbT HapyLIu ['eHEPaAIHOTO CIIOpa3yMeHue U/Uin
TOBa [lobIHEHUE U [TOpafu Ta3u IIpUuYrHa Paysera e moHecsa
pa3xonu.

22. B cnyugai, gye ICCO Hanoxu rioba unm gpyra Takca Ha Paysera
1y OaHKaTa-IIapTHHOP IOpaau HapyllleHue, CBbP3aHO C TPaH3AKIINUTE
Ha Tbproee1ia UM OPYTry¥ U3NCKBAHUSA 110 HACTOSINOTO [TOMbIHEHUE
Uy rnpaBusiata u peraamMeHTuTe Ha ICCO, TeproseusT ce 3agbiIzKaBa,
IIPU IBPBO MCKaHe, da 00e3nieTu Paysera 3a momoOHU r100M UJIH TaKCHU
/WU OJa 'Y 3allJIaTU. 3a Ta3Wu IIeJI He ce B3uMa 101 BHUMaHHNe Hajlu
IIapuyHaTa CaHKIIMS € OpaBOaHa. 3agb/I2KeHHEeTO 3a 00e3MeTeHue ce



Ipujiara u ako ThproBelbT HE € uMaJl Bb3MOXKHOCT Ja OTIIPaBHU
Bb3pazKeHue UJIM Ja Cce 3alllUTU IMPenu IjallaHeTo oT Paysera. Paysera
¥Ma IIPaBo Ja YObPXKU CYMHU OT Paysera cMmeTKaTa Ha Tbproseliia B
Cucremara, 3a Ja MOKpUe BCUYKHU I'TOOU M BCUYKHU OPYTH Pa3X0Hu,
KOHUTO Ca IMPEeTHbPIEHU B CJIIeCTBUE UJIU 3apanyu HapyllIeHUe Ha
Thproeelia, U ChHIIO TaKa [a [MOKpHe BCUYKU pa3xonu Ha Paysera u
OaHKaTa-IMapTHLOP 3a IIPeOoTBpaTsBaHe Ha HapyHIeHUS.

23. AKO HsIMa JOoCTaTh4YHO CpencTBa 110 Paysera cMeTKaTa Ha
Tohproeeila 3a TOKpHUBaHe Ha I7100M, pa3Xoau UM OPyru (UHAHCOBU
3a0bJI2KEHU 110 TOBa [lonbiiHeHUe, ThproBeusT ce 3agbiizKaBa oa
3anaaTu Ha Paysera HeoOXOOMMUTE CYMH B PaMKHUTE Ha 5 paOOTHU OHU
OT IOoJIly4YaBaHe Ha yBeJoMJIeHueTO OT Paysera, upe3 nmpeBexgaHe Ha
II0COYeHaTa CyMa II0 CMeTKa, yKa3aHa oT Paysera.

24. TepproBeirbT HEOTMEHUMO YVII'bJIHOMOIIIaBa Paysera ma yobpzkKa OT
TbproBela CyMu, CBbpP3aHU C pa3rjexkaaHe Ha Xaou Ha Thproselia u
CIIOPOBE 3a Bb3CTAaHOBSIBAHE Ha CYMU UJIU I'/1I0OU, 6€3 IOIIbIIHUTEIHO
IIOTBBbPXKAEHNE NN U3PUYHO II'HJIHOMOIIIHO 3a TOBA.

25. TeproeeusbT rapalHTUpPa U HOCHU IIPsAKa OTTOBOPHOCT Iipeqn Paysera
110 BCSIKO BpeMe 3a MPaBUJIHOTO U3IIbJIHEHUE Ha IIOETUTE 3a0b/IXKEHUS
10 HACTOAIOTO JlonbIHEHME, KAKTO U 3a CTPUKTHOTO CIla3BaHe Ha
IIpaBunaTa U pa3nopenoure.

26. TeproBe1bT ce 3adbiizKaBa fa o0e3IeTssBa Paysera u fa mmpeniasBa
Paysera OT BCSKaKBH I€TU, IPOU3TUYAIIN OT OEUCTBUS UJIU
0e3melcTBUS OT CTPpaHa Ha Teprosena. B Ta3u Bpb3kKa THProBebT
II0eMa M pa3xOoAuTe 3a IIpaBHa 3alluTa Ha Paysera, BKIIIOUUTEJIHO
BCHUYKHU ChAeOHM TAaKCH 1 aJBOKATCKU XOHOPAPH.

27. B cny4yau, ye TbproBeubT HAPyILIXU TOBa [ONbIHEHUE U/UIIH
[TpaBumaTta u pa3nopenoute, Paysera cbhIillo uMa IIpaBo Aa:

27.1. yobppzkKa cpencTBa Ha Tbproselia, JOKaTO IIOCOYEHO HapPYILIEHUE
ce KOpUTHUpa M HaJIO2KEHUTE TJIO0M ce 3amniaTiaT U3LAJTIO;

27.2. npekpaTtu He3abaBHO IIPEOOCTaBAHETO Ha ycCiyraTa 10 TOBa
HonbIHEHUe U, B U3KJIIOYUTEJIHU ClIy4dyau, I10 OPpyru [[ONbIIHEHU U



['eHepaJIHOTO CIOpa3yMeHUe.

28. TBoproBe1bT CHINO Ce 3aabiiXkKaba Oa miaaTtu rioda or 25 000 eBpo 3a
BCSIKO CBIIIECTBEHO HapyIIeHNe Ha pa3nopenduTe Ha TOBa
I1OIIBbIIHEHHUE.

29. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha TbproBelia UIN TPETHU
JIxIla, Bb3HUKHAJIM ITOpagu OelCcTBUS UiInu Oe3melicTBHE Ha
KOMYHUKAIIMOHHY KOMIIaHUH, OPYTY OAHKU UK TPETH JIMIIA.

30. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha Thproselia,
Bb3HUKHAJIU ITOPaau 3adbp2KaHe Ha CpeacTBaTa UM OTMsSHa Ha
TpaH3aKLMsATa, U3BbPIIEeHa IIPU yCIIOBUITa Ha ToBa [HONbIIHEHUE UIU
['eHEepamIHOTO CIIOpa3yMeHUe.

Oourt

31. Paysera, 6aukaTta-napTHbop u/unu ICCO mMaT mmpaBo ga U3BbPIIBAT
TOOUIIMHY UJIM HaJIOXKEHU OT MHIIUEHTH MEeCTHU OOUTU Ha OM3Heca,
CUCTEMUTE U IIOMeEILIeHusATa Ha ['bproselja Ui CBbp3aHU MeCTa,
CUCTEMH, IIPeCcTaBjIsIBallld UHTEPEC, UJIN JOCTaBYUIU Ha YCIIYyT'd Ha
Toprosila, Kato ThpProBebT rapalHTUpa, 4e ce MpeaocTaBsd
HeOoOXOOUMMUST OOCTHII 3a TOBA. ['bPTOBEIIBT Ce 3aabjizKaBa [ia 3alljlaTU
BCUYKM pa3xoOM, MPOuU3THUYAIlX BbB BPb3Ka C OOUT Ha Paysera,
0aHKaTa-nmapTHbOp u/unu ICCO.

IIpexpaTsiBaHe Ha NMPEeIOCTABsIHETO Ha YCIyI'H

32. Paysera nMa mmpaBo He3a0aBHO U eOHOCTPAHHO Ia IpeKpaTu
IIPeOOCTaBsIHETO Ha yciyrara, CbriacHo J[IOmbIHEHUETO, U Oa
IIPEYCTaHOBU ChTPYOHUYECTBOTO C Thproselia, KaTo ro uHGoOpMHUpa 3a
TOBa, aKO YCTaHOBH, Ye€:

32.1. TeproBebT NIpPenoCcTaBsa HeBSIPHa UHpopMalua Ha Paysera;

32.2. TeproBeusT He € uHPOpMHUpPan Paysera 3a mpoMsiHa B IPaBHUS
CTaTyT Ha T'bproBelia UM HAKaKBa Opyra BaXXHa HHPOpMallus,
3aJI0KeHa B ToBa LOI'bIIHEHUE;



32.3. TpproBebT HE OTTrOBaps Ha U3NMCKBaAHUATA UM IPEIOPBKUTE Ha
ICCO unu HapylllaBa HAKOS OT pas3nopenouTe Ha ToBa [ONbJIHEHUE;

32.4. TeproBel’bT € B HECHCTOSITEIIHOCT/€ HellJlaTexK0CIIoCo0eH;
32.5. Paysera akayHTHT Ha Thproeema e 0un OJIOKHPaH;

32.6. TpproeebT Ce 3aHMMaBa C JEUHOCT, KOSATO MOXKe [la HaBpeOu Ha
penyTanusaTa Ha Paysera, Ha 6aHKaTa-mapTHbOp unu ICCO;

32.7. Tpproselia U3BbpIlIBa IpaH3aKIMM, KOUTO Ce CYUTAT 3a u3MaMa
1/UJIU He3aKOHHAa OEeNHOCT;

32.8. TpproeebT, HapylllaBaukKyu yCTaHOBEHAaTa IIpoLeaypa, U3I10I3Ba
ycilyraTa Ha II0JlydaBaHe Ha IJIalllaHus Ype3 pa3ilalllaTe/IHu KapTu
Ha agpecu Ha ye0 caritoBe (URL), Kouto He ca mocodeHu B IIpoekTa Ha
Thproselia Ui HETOBUTE U3MEHEHUS U He ca OUJINM MOTBBPIAEHU OT
Paysera;

32.9. ako ICCO unu napTHbOpPCKaTa 0aHKa I'o U3MCKBAT;
32.10. B gpyru 3Ha4YMMHU CJIy4awu.

33. [IpenynpexaeHUeTo 3a IIpeKpaTsiBaHe Ha IpenoCTaBAHETO Ha
yciyraTa He ocBoOOXKgaBa T'bproBena OT 3agb/I2KEHUETO Aa IIOKpue
BCHUYKH 3aryOu, a ChIII0 TaKa He 0CBOOOXKOaBa OPyTru TbPTroBIIU OT
U3IIbJIHEHNE Ha 3a0b/IKeHUSATa KbM Paysera.

34. Paysera uMa IIpaBo He3a0aBHO da IpPeKpaTH IIPedoCTaBIHETO Ha
YCIIyTH, B CbOTBETCTBHE C HACTOAILIOTO [lonbiIHEHUE, 0€e3
IIpeaBapuUTEJIHO NIpeaynpexXaeHue, ako baHKaTa-lIapTHOP OTKaXxKe fa
IIpegoCTaBy MUJIX HsIMa IIPaBo [a IpefocTaBsa HacTodlllaTa yCciyra Uiu
He MOXKe€ [1a U3I0JI3Ba CbOTBETHUTE THhPIrOBCKU MapKH, a ChIIO U aKO
Paysera u3ryou IpaBOTO CH Aa IIPegoCTaBsd CbOTBETHUTE YCIIYTH.

CnenndunuyHu pa3nopeadu, CBBpP3aHH C ycjayrara mo
IEePHOTHYHH TUIAIAHHS

35. 3a Ja M3moJsi3Ba yciiyraTa 1o IIepuoguyHHU IjalllaHus, TbproBebT



IIpegCcTaBda Ha Paysera CbOTBETHHUMA IIPOEKT UJIM U3MEHEHHNEe Ha IIPOEKT.
Bcuuku ropeirnroco4yeHnu yCJIOBHUA BazxKaT 3ad T'Bpl"OBeI_[a, ITOJI3BaAll]
YCJIyI'aTa I10 ITIEPHUOOUYHMU ITJIalllaHW B JOIIbJIHEHNWE KBM KJIdY3HUTE,
ITIOCOYEHHU B Ta3U CEKIus.

36. B cny4ay, ye ToproBelbT IpueMe TpaH3aKIUuu, CBbP3aHu C
IIEPUOOUYHM IJTalllaHusd, ThproeebT TPsAOBa OJa IIpPenoCTaBu
nHpopMalus Ha KapTogbpKaTensd OTHOCHO TOBa KaKBU OEeUCTBUS
TpsiOBa ma npeanpueMe KapTogbpKaTessT, 3a Ja OTMEHU JoCTaBKaTa
Ha CTOKHU W/UJIY YCIIYTU U CbOTBETHUTE TAaKCH, KOraTo
KapTombpzKaTessaT aHyJIupa CTOKHUTE H/UIKU YCIYTUTe, u He TPs0OBa 1a
M3mnpailia gaHHu 3a TpaH3akiuuu KeM ICCO, korato ICCO unm
MHCTUTYLUSTa-u3gaTen Ha KaprogbpkaTess 3asiBi TOOO00HO
IIpeKpaTsBaHe 10 uCKaHe Ha KapToabpzxKaTes.

37. 3a ga u3mos3Ba yciayraTa 10 IepUOANYHMU ITalllaHus, ThProBebT
TpsA0Ba Ja CKJII0YU CIOopa3dyMeHUe 3a MEePUOOUYHY IJIalllaHUu s
(HapuuyaHo no-gony "CIIIT") ¢ KynyBay, 4ype3 KoeTO TbproBeubT
TpsI0Ba:

37.1. ma mojy4u U3PUYHO ChIJlacue OT CcTpaHa Ha Kymnysaya 3a
IIEPUOONWYHO TaKCyBaHe B MOMEHTA Ha pa3IljlallaHeTO UIn
nmponaxkbaTa BbB Bpbh3Ka C yCiIyraTa II0 MePUOOUYHHU IIJIalllaHuSg U Oa
ce copa3yMee 3a IIPOOBbIXKUTEIHOCTTA Ha HadeHOTO pa3pelleHuE;

37.2. 1pu mojiydaBaHe Ha TOBa Chrjacue ThproBeibT TPsOBa da
rnpegoctaBu Ha KyryBada ciemHaTa HHPOpPMAIIUS:

37.2.1. gaTaTa Ha InalllaHe U gaju TS € GUKCHUPaHa UIM HOOJIeXKHU Ha
IIPOMSHA;

37.2.2. IOrTOBOPEHUST HAYMH Ha KOMYHUKaIIuI 3a ObaeniaTa
KOPECIIOHOEHIINA.

37.3. ma 3ama3u JoKa3aTeJICTBO 3a TOBa pa3pellleHne BbB )opMar, B
KOUTO TO € IIPefoCTaBeHO (KaTo UMEeNJI, OPyT eJIeKTPOHEH 3allucC UJIn
XapTUEeH HOCUTEeJI, UJIM SICHO OIIUCaHWe Ha Ipolieca, ako pa3pelIeHueTo
e JafleHO U3PUYHO I10 BpeMe Ha IIpolieca U HAMa Bb3MOXKHOCT
IIPOILIECHT Aa ObAe MPOOBIZKEeH 0e3 MpeaoCcTaBsIHe Ha pa3pelleHne), 3a



CpPOKa Ha Ta3u IMOBTapslla ce TPaH3aKIUdg U Ja I'o IIpegoCcTaBy Ha
Paysera (unu Ha u3gaTesisd Ha KapTaTa Ha KynmyBada) mpu MCKaHe OT
TSIXHa CTpaHa.

38. Bcuuku IOBTAPSINU Ce/IIepUuoguYHN TPpaH3aKIUuKU TPsiOBa ma OboaT
oTopu3upaHu. [Ip1 HEBB3MOXKHOCT Aa Ce MOJIy4YM pa3pelleHne 3a
IIepruoguyYHa TPaH3aKIIMs UM U3NpalllaHe 3a KJIMPUHT Ha IOoBTapsIla
ce TpaH3aKIUs, KOSTO IIpeau TOBa e Oujla OTXBbPJIEHA, MOXKe [a
noBene mo HecwhoTBeTcTBUE C ICCO.

39. TeproBeusbT TPsAOBa Ja rapaHTHpPa, Y€ TOU/TH:

39.1. He BKJIIOYBA OPYIr¥ TaKCHU WUJIU IIJIalllaHWs, PA3JIU4YHU OT TE3H,
nnocoueHu B CIIII;

39.2. He UHUIIUMPA IepUOoAUYHa TPaH3aKIIus, aKo II0JIy4u OTTOBOD,
II0COYBAlll OTMEHEHO pa3pellleHue 3a ObOelln TPaH3aKIuY;

39.3. He u3npallla HEKOPEKTHU WX 3a0yKaaBallly JaHHU 3a
pa3pelleHne/aBTOPU3alis B OMUT OJa U30erHeTe HHCTPYKIIUUTE 3a
IIpeyCTaHOBsIBaHe, aJeHU 3a KapTa;

39.4. He cpXpaHsaBa JaHHUTE Ha KapTaTa CJie[] aBTOpU3alius.
40. TeproBeybT TPsIOBA:

40.1. ma ce yBepH, 4e TAaKCyYBaHETO € MpeKpaTeHo He3abaBHO, Cleq
KaTO KJIMEHTHhT UIII'bJIHU YCJIOBUSATA 3a aHyJIMpaHe - Ja IpegocTaBu Ha
KJIMEHTa IIOTBbPXKAEHNE 3a aHYyJIMpaHe, BKIIOYUTEJIHO KOraTo
IIOCJIEJHOTO IJIalllaHe € OBbJIZKMMO, aKO TO BCe Ollle He € U3IbJIHEHO,
1JIM B ClIy4al, 4e ce OBbJIXKU Bb3CTaHOBsSIBaHE Ha CyMa, Kora Ire 0bae
00paboTeHO Bh3CTAaHOBSIBAHETO;

40.2. ma rapaHTUpa, 4e KJIIMEHTHT € YBeOOMEH, KOraTO CTOKUTE UJIU
YCIIYyTUTE He Morar fa ObOaT HOCTAaBeHHU WIIU IIPedoCTaBeHHU Ha
OOTOBOPEeHaTa JaTa;

40.3. ma oOy4yu mepcoHaa Ha Tbproselia, OTTOBaPAII 3a IIPOoJaxKouTe
1 00CIyKBaHe Ha KJIMEHTH, OTHOCHO IPaBUJIHUTE MNPOIleOypHu 3a



IJIalllaHe U IIOoJaBaHe Ha MMOBTAPSIIN Ce/IIePUOOUYHY TPAaH3aKINU, Thil
KAaTO Te MPeCcTaBJIsaBaT U3MCKBAIl 0COOEHO BHUMAaHNE eJIEMEHT B
IIpoIleca Ha oOCy>KBaHe Ha KJIIMEeHTHUTE.

41. TeproBebT TPsiOBa ma M3IMOJI3Ba HJOTOBOPEHUS METOM Ha
KOMYHUKAIIMS 1 Jla YBeIOMM KJIMEHTa IIpeau U3BbPIIBAHETO Ha
IIepuoOOHUYHa TPAaH3aKIIMS UJIN HEIIOCPEeACTBEHO cjiell HeMHOTO
oOpaboTBaHe, aKO e HaJluIle HAKOe OT CIeOHUTE YCIIOBUS:

41.1. u3MHUHAJIMU Ca HaJ IIeCT Mecella OT IIpeauIllHaTa IIepuoguyHa
TPaH3aKIUAg;

41.2. CIIII e u3MeHeHO, BKIIIOUUTEIIHO BCAKa IIPOMSAHA B cyMaTa UIu
maTtaTa Ha IepuoguyHaTa TPaH3aKIUsd.

42. TeproBebT TPsAOBa Ja OCUTYPHU CIIE€OHOTO:

42.1. ma ripemocTaBu IMpoliegypa 3a OHJIavH aHyJIMpaHe Ha
IIEPUOOVUYHU TPaH3aKIINU;

42.2. IpoBEPKa Ha 3alMCUTEe 3a KOHTAKT C KJIMEHTUTE 3a 3asdBKU 3a
aHyJIMpaHe UJIX 3a OTMsHa Ha IIOJHOBABaHE, CBbP3aHU C
IIEPUOOUYHUTE TPAH3AKIINY;

42.3. aKO 3asdBKaTa 3a aHyJIUpaHe e I10JIy4YeHa TBbpPae KbCHO, 3a [a
IIPpegoTBPaTHU IMOCIeOHaTa IIepuogudHa TPaH3aKIIusI OT U3NbIHEHHE I10
CcMeTKaTa Ha KJIHeHTa, Ja 00paboTu KpeanuTa Bb3MOKHO Hali-CKOPO U
oa yBeOOMH KJIHMEHTa.

42.4. AKO KJIIMEHT OCIIOpU IepUOOUYHa TPpaH3aKLUuA U/UJIA U30aTeJIAT
Ha KapTaTa MHUIIMKPA BPbIllaHe Ha CyMa, TOBa He MOXKe fa Obae
OCIIOpPEeHO, cbriacHo [IpaBunara u pa3nopendure. TbproBebT TPsIOBa
oa pa3ariefa TO3Uu BbIIPOC OUPEKTHO C KJIUEHTAa CH.

3aKJIIOYUTE/IHH pa3nopenou

43. [lonbIIHEHUETO BJIM3a B CUJia, ClIel KaTo T'bproBelbT 3asiBU I10
eJIEKTPOHEH IIbT CBOETO ChIJIaCcue C yCJIOBUATA Ha [[ONIbIHEHUETO,
KOETO Ce CYMTa 3a eJIEKTPOHEH IIOAINC, U Cclied KaTo ThproBebT



Imogage NOKyMEeHTUTE, USNCKBAHU OT Paysera.

44. 3pa3ssBalKu ChIJIaCUETO CU C YCJIOBUSATA Ha ToBa [ONbIIHEHUE,
KnreHThT NOTBBPAKAABaA, Ue TOM/TS pas3liojiara C BCUYKHU HEOOXOOUMU
IIPaBOMOILIYS a CKJIIOYU JOTOBOP 3a Ta3Hu ycCjiyra OT UMETO Ha
IOPUOUYECKOTO JIULIE.

[TonyyaBaHe Ha nnaiaHvdg ype3 MHTEpHET C pa3njallaTe/IHu KapTu
(BanuoHa mo 15.10.2019)

OOpaTHO KbM COUCHKA

OTHOCHO

3a KOMIIaHUITa

Bu3Hec mapTHLOPCTBO
HoBuHu

Kapuepu

YCIIYI'HA

e BbU3HEC pellleHud
e Pavysera MOOMIIHO IIPUJIOJKEHUE

e Pa3nnmaimaTtenHa CMeTKa

FAQ

e B Kou nbpxkaBu onepupa Pavsera?
e KakK MOra oa CTaHa KJIHUEHT?
e HMMa nu npobieMu ChC cucTeMaTa?

HAVYYETE IIOBEYE

e [InaTeTe HAOIMU30
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