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Ilony4yaBaHe Ha IUIalaHUuA Ype3 Oneparopu
HebuHUuINHA

I'eHepa/THO cmOpa3yMeHHe - ['eHepalHO cmopa3yMeHue 3a
IIJIATeXKHU YCJIYTH, YUUTO YCIOBHUS Ce IIpujaraT 3a Tbproselia.

OnepaTop - CTOmaHCKU CyOeKT, IPeaoCTaBsIII eIeKTPOHHU
KOMYHUKAIIMOHHHU YCJIYyTU U IIPUTEXKaBalll IIOOXOOsIL JIUIeH3 3a
M3BBbPIIBAaHE Ha Ta3U JEMHOCT, B CbOTBETCTBHUE C IIPUIIOKHUMOTO
3aKOHOOATEeJICTBO B ObpKaBaTa Ha Omnepartopa. COUCHKBT Ha
omepaTOpUTe, U3MO0JI3BaHU OT Paysera 3a npegocTaBsiHe Ha YCIIYT'H, Ce
HaMupa Ha MHTepHeT cTpaHHUIlaTa Ha cucTeMaTa

Thprosen - KjieHT Ha cucteMaTa Paysera, KOUTO mpogaBa CTOKU U
YCIIyT'Y, U3II0JI3BaKU eqHa UJIU [I0Be4Ye yCJIyIr'U 3a IIoJlyYaBaHe Ha
IJlalnaHug 3a Teproeiy, mocoyeHu B CucTteMarta U IIpeqoCcTaBeHu! OT
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Paysera.

(*YTounenue: KoraTto pa3snopendurte Ha 'eHepalHOTO CIopa3yMeHHUe
3a IJIaTEeXHU YCIIYTU Ce IIpuiiaraT 3a BCUYKU KIMEeHTHU — KaKTO
Toprosum, Taka u Opyru KiueHTH, ce U3I0ji3Ba TEPMUHBT "'KiIueHT", a
KOraTo pa3nopenduTe Ha ['eHepalHOTO CIIOpa3yMeHUe 3a MIaTeXKHU
YCJIYyTH Ce ImpujaraT camo 3a ThpProBiiy, Ce U3I0JI3Ba TEPMUHBT
“Tbsproserr").

KynyBad4d - nnatenbT U/ UMW KPAaUHUSAT IIOJIydYaTell Ha MPedoCTaBIHUTE
yCJIyTM U CTOKHUTE, IIpoJaBaHu OT Thproselia, mon3Baml CucreMara 3a
IoJIydaBaHe Ha MIallaHus.

IIpoekT - moapoOHO oIMicaHue Ha CTOKUTE H/UJIU YCIIYTUTE,
IIPegoCTaBsIHU OT Thproselia 3a IIeJINTe Ha IIoJIlydyaBaHe Ha IJIalllaHu s
oT KymmyBauuTe 3a CTOKH MIIHU YCIIYTH, IPEeOOCTaBIHU UM OT THpProBeliq,
ype3 MeTOOuTe, IMocodyeHu B CucreMmara.

Kiaro4oBa ayMa - YHUKa/lIHa KOMOUHaIMSI OoT OyKBU U ITUPPH,
n3npaTteHa oT KynmyBada mo KpaThK HOMeED, 3a Ja Obae mmoilydeHa
KOHKpPEeTHAa YCIyra Uik IPOOYKT OT Thproseiia.

Tapuda - KOHKpeTHa IleHa 3a eqHo SMS choOIlieHre, ITOBUKBaHe MU
Bpb3Ka KbM WAP yeb caur.

KpaTrbsK HOMeD - Telle(pOHEH HOMEP, KOUTO MpUHAaOJIeXXKu Ha
OnepaTtopa ¥ KOUTO MU3I03BaT KynyBauuTe, 3a ga IJIAaTAT 3a CTOKUTE
¥ YCIIyTUTe Ha T'bprosera.

OO0mu pa3nmopeaou

1. Ycnyrara 3a nosiyyaBaHe Ha IjlalllaHUAa 4ype3 OmnepaTtopu e
IpegHa3HayeHa 3a TbpProBIly U II03BOJIABA HA T'bProBIuUTEe Oa
IoJjiy4yaBarT IjialaHus oT KyrnyBadyu 4pe3 YCIIYyTruUTe, IIpenjaraiu OT
Omnepatopu - SMS crobmienus u WAP nnariaHus.

2. ITpu u3non3BaHe Ha Ta3Hu yCJIyra 3a TbProBIUTE Ca IPUIIOKUMU
BCUYKHU pas3mnopendu Ha [[eHepaTHOTO CIlopa3yMeHue U
OONBbJIHUTEJIHHUTE yYCJIOBUS, 3aJIeTHAJIHN B TOoBa [[OoMbIIHEHHE.



TepMuHHUTE B TOBa [OIIBIHEHNE CE U3II0JI3BAT B CMUCHIIA, IOCOYEH B
['eHepaIHOTO CrIOpa3yMeHHUe.

3. CnenudukaTa Ha IIoydaBaHe Ha HOiallaHusd ype3 OmepaTopu e, 4e
KynyBausT 1iamnia Ha OnepaTopa 3a CTOKM U YCIIYTH, IPEedOCTaBIHU OT
TBproeelia, HO HapuTe, KOUTO MpUHAaOJexkaT Ha Thproselia, ce miaamiar
oT Paysera.

4. 3a ma u3MoI3Ba Ta3u yCiayra, TbpropeisT TPsiOBa da MpegoCTaBu
cBod IIpoekT Ha Paysera, Kako ¥ Opyru JOKYMEHTH, U3UCKBaAHU OT
Paysera.

b. Paysera vMa mpaBo fJa OTKazxe Oa moTBeppau IIpoekTa u ga
IIpefocTaBy yciayraTa Ha Tbhproeelia 63 HUKaKBO O0sICHEHUE.

6. Yciyrarta ce npegocTaBd, cief KaTo Paysera noTtBbpau IIpoekTa Ha
Toproseiia u THProBebT U3BBPIIU UHTErPALIUATA B CbOTBETCTBUE C
WHCTPYKLUUTE 3a UHTErpanusd, mpegocraBeHu ot Paysera.

7. AKO TBProBelbT € OPUOUYECKO JTHIE, C IPUEMAHETO Ha YCJIOBUATA
Ha ToBa [ombIIHEHUE IIPENCTaBIABaIlUAT ThProBelia MOTBbPXKaaBa, ue
TOM/TSI pas3Iojiara C BCUYKKM HeoOXOOUMHU IIPABOMOIIHS, 3a Ia mIopbya
Ta3Mu yCJIyra OT UMEeTO Ha IOPUOUYECKOTO JIULIE.

IIenu u IlnaTezxHa nmpoueaypa

8. LleHuTe 3a nojiyyaBaHe Ha IJIalllaHUSA 4Ype3 OIepaToOpuTe U
CPOKOBETE 3a IJIalllaHe 10 Obp3KaBU Ca IIOCOYEHU TYK. T'bProBelbT
IIOTBBP2KOaBa, Y€ Ce € 3all03Hajl BHUMATEIHO U B JeTauiu C IIeHUTE U
YCJIOBUSITaA 3a II0JIy4YaBaHe Ha MJalllaHus, IapU4YHU [IPEeBOOU, KaKTO U C
BCUYKM YCIIyT4 Ha Paysera, KOUTO ca MPUJIOKKUMHU 3a HETO U Ca OT
3HayeHue 3a Tbproselia.

9. PazmnnaimaneTo Mmexay Paysera u Teproselia ce U3BbpPIIIBa B
CBHOTBETCTBUE C JaHHUTE 3a IIPEeOOoCTaBEeHUTE YCIIYI'H, IIOgageHu OT
Omnepatopute. KoopauHalusiTa Ha CbOTBETCTBUETO Ha TaHHUTE Ce
W3BBPILBa €OHOCTPAHHO OT Paysera. AKO HaHHUTE, IPegOCTaBEHU OT
OmepaTopuTe B MECEYEH OTUYET, Ce pal3jinyaBaT OT HaHHUTE, KOUTO ca
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IIpegoCTaBsIHU IIpe3 Mecella, KpalHaTa cyMa Iie Oblie mpen3vdnuciieHa B
ChOTBETCTBHE C MeceuyHus oTtueT Ha Omnepartopure. Paysera oOpsbira
BHMMaHNeE, 4ye TaKuBa HEChOTBETCTBUSA B JaHHUTE (0COOEHO Ha CYMUTe,
raTeHu oT KynyBauuTte Ha OnepaTopuTe) MoxKe Ja Bb3HUKHAT He II0
BHUHa Ha Paysera, a mopaau HIKOU TeXHUYECKH HEU3MPABHOCTU UIIU
HEeIJIaTeXK0CIIOCOOHOCT Ha aboHaTuTe Ha Orneparopa (0uma e
13II0JI3BaHa OTKpanHaTta SIM kKapTa, aboHaT He e IIJIaTUII Ha
OmnepaTopa 4 T.H.), KaKTO Y II0 OPyru NIpUYNHU. Paysera He mmoeMa
OTTOBOPHOCT 3a MOog00OHM HEChOTBETCTBISI, HO Ce aHTaXKupa, ako e
BB3MOKHO, Jla OTKpHEe MCTUHCKATa IIPUYKMHAa 3a HeChbOTBETCTBUSITA.

10. Paysera u3smnmnaiiia cpeagcTrBaTa, KOUTO IIpuHaaiexaTt Ha [IpomaBaya,
caMoO akKoO Paysera mony4u CbOTBETHOTO IialaHe oT OmnepaTtopure u/
unu [locpegHUIIUTE, KOUTO UMAT 3a0b/IZKEHHUETO Ja IPEXBBPIAT KbM
Paysera cpepncTtBa, rmonydeHu ot OnepatopuTte. CpegcrBaTta, KOUTO
IIpuHaajexart Ha [IpomaBada, ce u3nialiaT IPOIOPIMOHAIHO Ha
cyMarta, ImojnydeHa oT Paysera ot OnepaTopuTe U/UJIHA IOCPEOHULIUTE.

11. Ako ¢akTypara Ha OmnepaTopa e pa3nndHa oT ¢aKTypaTa 3a
IIPEeOxXOOHUS IIepPUo, ocurypeHa ot CucreMmara, JaHHUTE,
nmpemocTtaBeHu oT OmmepaTopa, Ce CYUTAT 3a KOPEKTHUTE. AKO Ipeaoun
IIpedoCTaBsgHEe Ha TakKaBa mH@opmanus oT OnepaTtopa, Paysera Bede e
M3BbPINKJIA IIJIalllaHus B I10/13a Ha Tbproselia u cieq
IpepasriexagaHeTo Ha uHpopMmanuaTa oT OnepaTopa CTaHe BUOHO, 4e
JacT OT M3IJIaTeHaTa cyMa Tpsi0Ba Oa ObIoe Bb3CTaHOBEHa, Paysera
“Ma IpaBo Oa NpUuCIaJgHe U OTHHIIIEe Te3u CpedcTBa oT Paysera
cMeTKaTa Ha TpproBelia. AKO cpefcTBaTa o Paysera cMmeTKaTa Ha
Thprosela He ca JOCTaThYHM 3a MOKpPHBAHE Ha OCTaHalaTa 49acT OT
cyMaTa 3a Bb3CTaHOBsiBaHe, ThProBenbT TPsIOBa Ja BbPHE cyMaTa Ha
Paysera B Cpok OT 7 (cemeM) KaJleHOapHU OHMU.

12. Paysera u3BbpIlBa IIJIalllaHUA KbM ThProBelia B CbOTBETCTBUE C
reHepupaHuTe GaKTypd B paMKHUTE Ha CPOKa, OIIpedeieH 3a BCAKa
Obp2KaBa, OT KOSTO Ca IIOIy4YeHU HialllaHusg (CPOKOBETE Ca ITOCOYEHU
3a BCSIKa ObpzKaBa XU MOXKe JIa Ce BUOSAT OO0 KITIOYOBUTE OyMHU U
IIPOLIEHTUTE Ha IJalllaHe TVK).

13. Paysera 3aBepsiBa CbC CyMHUTE, KOUTO IIPUHAMAJIeXaT Ha ['bprosera,
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o Paysera cmeTkaTa Ha Thproseiia, OTKPUTA B ChOTBETCTBUE C
yCJIOBUsITA Ha 'eHepasTHOTO CIIopa3yMeHHe.

14. CTtpaHuTe ce chriacsBarT, ye IIPU U3NbJIHEHNE Ha YCIIOBUSATA 3a
IJIalllaHe Ha cpencTBa, n30paHu oT Thpropeiia B akayHTa, Paysera
aBTOMATHYHO Ille TeHepupa haKkTypa 3a cymMara, KosaTo TpsiOBa ga Obae
IIJIaTEeHa U IIe I Ka4yu B aKayHTa Ha I'bprosena. Korato TeproBensbT
BJIe3e B CBOSI aKayHT, TOU/TS TpsIiOBa Ja BbBeOe CepusiTa U HoMepa Ha
dakTyparta. TeproBeybT Ce 3agbjiKaBa [ia pa3nedaTBa Te3u GakKTypu U
oa I'¥l BKJIIOYU B CBOETO CUETOBO[CTBO.

15. AKo B CpoK OT 15 (meTHameceT) OHU OT JaTaTa Ha YBEOOMIIEHUETO
KbM Thproselia 3a reHepupaHaTta ¢pakTypa, TbproBebT He HOIIbIIHU
cepusiTa U HOMepa Ha ¢akTypaTa, CucremMara Ile U300I3Ba CEpUd u
HOMeED M0 Imogpa3dupane, ocurypeH ot Cucremara.

16. Ako OnepatopuTte He 1nataT [IJC, Paysera aBToOMaTA4YHO
reHepupa IIC dakTypa, B KOsATO € mocoueH [IIC. B To3u ciy4dau, ako
rma remepupana [IC dpakTypa ¢ nmocoueH [IJ1C, nmnateH oT Paysera,
[IpomaBauysT TpsAOBaA IO MOOXOMOMAIN HAYMH Ja JeKIapupa U [a IJIaTu
ODaHbKa JodaBeHa CTOMHOCT.

3agbiikeHusi Ha Tsproeeia

17. B AkayHTa TbproBensT n3dbupa KpaThbK HOMED, IIPEa0CTaBeH OT
CucremaTa, KOUTO II1e ce I10Ji3Ba oT KynyBauuTe 3a IOBUKBAHUS UJIU
CBHOOIIIEeHMS 3a 3aljalllaHe Ha CTOKHUTE UM YCIIyTuTe Ha Thprosela.
ThproeebT MOKe Ia n3depe u yebcauT, KboeTo KymyBaunuTe Morar aa
BJIM3aT U [a IIjlalllaT ¥ IIoJIy4aBaT NPOAYKTUTE WU YCIIYyTUTE Ha
Towproseriia.

18. TeprosenspT Cce 3agbiiKaBa ga IpenocrtaBu Ha KynyBauuTe TOYHU U
KOPEKTHU KpaTKU HOMepa, mogageHu Ha T'bproselia oT Paysera.

19. TeprosensT Ce 3agbiiKaBa fa CU CbTPyYLHUYM ¢ KyniyBauuTe 110
IMOOXOOAII HAYUH U Ja UM IIpenocTaBsa HHPoOpMalUsa, KaKTo U fa I'u
yBeOOMHU 3a CTOKUTE U YCIIYyTUTe Ha Tbproeeiia, KOUTO Te Ca IIOpbYasu
ype3 SMS choOmmeHnsa Uin Jpyru Ha4uHU.



20. TeproseusT rapaHTUpa, 4e TOU/TS HSIMa Ja cb3gaBa Kio4yoBu
OyMU, UOEHTUYHU WU CXOOHU Ha Te3HU, U3MO0JI3BaHU OT OPYTrHU
IIONy/IApHU MHTEPHET CTPaHUIIM 3a €0HHU U ChIIU KPaTKU KOOOBE.
bposT Ha SMS crobimieHusiTa ¢ onpeneneHa KmodoBa nyMma, IIojaydeHa
II0 IIOrpellka, He TpsOBa ma HaaBuiaBa 20% OT BCUYKHU IIONTyYEHHU
SMS croOiieHusi. B mpoTuBeH ciy4dau ce cumTa, 4ye KimodoBaTa gyma e
TBBPAE NogoOHa U THProBeIrbT ce 3aabIXKaBa Aa s IIPOMEeHU
He3a0aBHO. AKO ThproBel’bT He IIPOMEHH KJII0UOBATa AyMa B PAMKUTE
Ha 14 (YeTupHUHAOECET) OHH, CJied KaTo ThpProBeusbT € OuI yBegOMeEH
II0 eJIeKTPOHHA II0Illa 3a Heo0XOOMMOCTTAa 3a nNpoMsiHa Ha KnodyoBaTa
nyma, Paysera 11e mpeyCcTaHOBHU IIPeOOCTaBIHETO Ha yCclyraTta Ha
Teproeela, fokaTo THProBelpT HE IIPOMeHHN KitrouoBaTa gyMa.

21. Onpenenenu KmouoBu gymu e ObOaT aKTUBUPAHU CaMO Clief
KaTO Ce U3BBbPIIU IIpolieayparTa I10 IIpoBepKa Ha I'bprosena uiu
KrrouoBaTa myMa UiIU Clie[ ollipelesieH Iepuop oT BpeMme. CucreMara
yBemoMsiBa Tbhproseila 3a HeOOXOOUMOCTTA Oa Ce U3BBPILUN
npoleayparTa II0 IPOBePKa UM 3a Iepuoga OT BpeMe, Heo0X0OuM 3a
aKTUBUpPaHe Ha KitouoBaTa gyma.

22. Cp3maBaHeTO Ha onpenenieHu KiIl0O4OoBY OyMU MOXKe [Ja ce TaKCyBa
OOIBbJIHUTENHO. CucTeMaTa yBeagoMsiBa T'bproselia 3a IMIPUI0KUMUTE
OOIBJIHUTEIHUA TAaKCU U LIeHU.

23. TeproeeusT ce 3agbiizKaBa fa IIpegocTtaBu Ha Paysera IIpoekTa u
OIlMCaHue Ha YCIIyTUuTe 3a BCAKa KilrouoBa fyMa Ha IPUEMJIUB €3UK U
Ha o(puIilanHus €31UK Ha ObpzKaBaTa, B KOSTO IIle ce U3M0JI3Ba. TaKoBa
onucaHue TPsOBa Ja Obje IIpeaoCcTaBeHo OT OIIMcaHueTo Ha IIpoekTa
npenu ch3maBaHeTo Ha KiroyoBa ayMa. AKO KIIMEeHTHT He TpenocTaBUu
onMcaHMe Ha yciayrara, KimiodyoBaTa oyMa HsMa ga ObOe ch3mageHa
1JIYM aKTUBHUPaHa UIIH Ile Obae mMpeMaxHaTa B KPaThK IIepHo[ OT BpeMe.

24. TeproBeubT rapalHTupa, 4Ye TOU/TH IIe ChbXpaHsIBa HHPOpMalusiTa
3a IpegocTaBsiHe Ha CBOUTE YCIYTd U Npoaazkda Ha CTOKU. ThProBelbT
Ille IIpenocTaBu Ha Paysera 1isgimaTa nHGOpPMalys, C KOSATO TOU/THA
pa3nosiara 3a MICTOTO U BUa Ha yCJIyra WUJI¥ IPOAYKT, 3aKyIleH OT
KymyBada upe3 u3mnpailllaie Ha KOHKpeTHO SMS cho0i1rieHue,
TesieoHHO oOaxkgaHe UM CBbp3BaHe KbM WAP cTpaHuIIaTa,



IIpegocTaBeHa OT Paysera u mosydeHa OT Tbproseiia, U3BLPIIIEHU HE
II0-paHo OT 6 (LIeCcT) Mecella Mpeau gaTtaTa Ha IIoJiydYaBaHe Ha
3asBKaTa. Ta3u nHpopMaliud 11e 0bae IpegocTaBeHa IIPU 3asBKa OT
Paysera 1o e1eKTpoHHAaTa IIoMla He I0-KbCHO OT 1 (eguH) paboOTeH [eH.

25. OT cproOpakeHus 3a CUTYPHOCT KbM €JUH MOOMIIEH HOMED Ce
IIpujara onpeaeleH MecedeH JIMMUT. AKO TUMUTHT Obde IPEBUIIIEH,
ycinyraTa HsiMa ga Obae mpengocTaBsiHa Ha KynmyBada u ThproBebT
HsMa [a [I0JIy4H IjlamiaHeTo. CucTeMaTa aBTOMaTUYHO YBeOOMSABa
Thproeela 3a KpUTUYHaTaA TOYKa U 3a CaMUA JIMMUT, JOCTUTHAT OT
KyriyBaua, ype3 eJIeKTPOHHA II0Illa UJIX 10 APyl HAYUH, IIOCOYEH B
aKayHTa Ha T'bpproseilia.

BBb3CcTaHOBsIBaHE Ha CYMH

26. Ako Paysera monyuu usBectve oT OnepaTopa 3a OeuCTBUA Ha
KynyBauu, 1essmnm u3MaMa, ImogooHu SMS cboOIlieHus, IIOBUKBAHUST
unu Bnu3aHe B WAP ye0 cTtpanuinu e ObgaT aHyJIupPaHU. ThProBeInbT
I1ie ObIOe YBEIOMEH 3a TOBA U CPeICcTBaTa, akKo TaKHWBa Bedye ca OUHu
U3IJIaTeHH, Ile ObOaT yabpKaHu OT Paysera cMeTKaTa Uiu
IIPHCIIagHATHA OT HOBOMOJIYYEHU IIPUX0au He3abaBHO, CJied KaTo
Paysera mony4ym u3BeCTHE 3a aHyJIUpaHe. AKO pa3MepshT Ha
cpencTBaTa € HegocTaTbh4yeH, ThproBelbT Ce 3aabjiKaBa [a I't
Bb3CTAHOBH B CPOK OT 7 (cemeM) KaJleHOapHU OTHU.

27. Ako TvproBebT mmojaxydu SMS choOIllleHWEe BCIEACTBYUE I'PEIIKa Ha
KymnyBada (4pe3 BbBeXKOaHe Ha rpeiiHa KmiodoBa nymMma) ¥ TeproBenbT
He MOXKe [a IIpefocTaBu yciayraTta Ha KynyBada nmopagy rpeuniHus
dopmaT Ha SMS cBoOIIeHHEeTO, TOOOOHO SMS CcHOOIIIEeHNE Ce aHyThpPa
1 yciayraTa o SMS choOIIeHneTo ce nmpegocTaBs Ha KymnyBada unu
IleHaTa Ha SMS choOmieHneTo ce mokpuBa oT Paysera, ako e
BBb3MOXKHO.

TexHuYeCcKa HHTerpalusi Ha YCIIYTUTe

28. Ilpu 1on3BaHe Ha yciyrara 3a [IojiydaBaHe Ha IJIalllaHud 4pe3
Onepatopu, TbproBeusbT ce 3agbJI2KaBa fJa CBbPKe CBOsITa CUCTEMA C
Ta3u Ha Paysera, B CbOTBETCTBUE C MHCTPYKIUUTE, IIPEOOCTaBEHU OT



Paysera Tyk (ako (GyHKIIMOHMPAHETO Ha ycJiyraTa € CBbpP3aHo C YCIIYTH,
aBTOMATHUYHO ITpeJiaraHy B OIIpefesieHa CUCTEMa, HallpuMep 3a
PafMOCTaHIIMYM, KOUTO [Ia ITOJIyYaBaT 3asiBKU HUJIX IO3OPaBIeHUS],
CBbP3BaHETO Ha CUCTEMa He e 3abIIXKUTEITHO).

29. TeproBe1bT pa3dupa U Ce ChrjacsBa, Ye HellpaBUIHATa
MHTEerpanuusa MoXe [a IIpegu3BHhKa OONBbIIHUTEJIHU HaTOBapBaHUA Ha
Cucremara, KOUTO He Ca XKeJlaTeJIHU U [IPUEMJIMBU, 3aTOBa TOU/THA
TpsAOBa Ja rapaHTHpPa TOYHOTO (ChIIaCHO MHCTPYKIIMUTE) U3 bJIHEHUE
Ha MHTerpauusTa.

30. Paysera Moxe OJa IpOMeHU pPEIIeHNEeTO 3a TeXHUYeCKa MHTeTrpalus
Ha yCIyru 0e3 orpaHUYeHHUs U 110 BCIKO BpeMe. YBEeIOMJIEHHETO 3a
KaKBHTO U Ja € IIPOMEHM, KOUTO U3UCKBAT KOPEKIIUM B cOpTyepa Ha
Thproeena, ce n3BbPIIBa Hal-Manko 90 (geBeTOmeceT) oHU
IIpedBapuTeIHO. ThproeebT pa3dbupa, 4e crnen Kato Paysera mpoMmeHu
WHCTpyKIUUTE 3a UHTerpauusa u uHpopmupa Tbprosena, TbproBebT
OT CBOSI CTpaHa TpsA0Ba Ia aKTyalll3upa Bpbh3KaTa Ha CUCTEMUTE 3a
CBOSI CMeTKa U Haul-KbCHO B paMKuTe Ha 90 (meBeTmeceT) OHU OT
maTaTa Ha yBemoMieHneTo. HeoOxoguMuTe IPOMEHH OT CTpaHa Ha
Thproselia ce U3BHPIIBAT 3a CMETKAa Ha T'bproaer1ia.

HOTB'Lp}KJIEHI/Iﬂ H CIIOPA3yMEeHHus1 Ha CTPAaHHTe

31. Peructpanusara Ha Tbproeeiia B CucTeMaTa O3HaYaBa HETOBOTO
IIOTBBPXKAOEHNEe U rapaHiius KbM KynyBauurte, ye TbProBensbT Iiie
OerCTBa YeCTHO U I10 TaKbB HAYMH, Ye [1a OTroBaps Ha UHTEPEeCUTe Ha
Paysera, Teprosena u KynnyBada. TbproBelpT ChIO Ce aHraXxKupa aa
IIpefoCTaBsa YCIIYTU U a IpogaBa CTOKU Ha KylnyBauuTe KOPEKTHO,
HaBpeMe M Ka4yeCTBEHO.

32. TeproBeusT rapalHTupa, 4e BCUUYKU OEeUCTBUSI Ha ['bpProBela,
CBBbpP3aHU C U3NbJIHEHUETO Ha Clopa3yMeHHUEeTO, KaKTO U IIpoJafeHuTe
CTOKHY W/UJIX YCIIyTH, IPEOOCTaBsIHU OT HETO, Ile ObgaT ChoOpa3eHu
ChC 3aKOHOOATENICTBOTO Ha Penyb6mnuka JIuTBa U Abp2KaBaTa, KbAETO Ce
IIpOOaBaT CTOKUTE M Ce MPeOoCTaBsAT yCIyruTe. Bcsika OTTOBOPHOCT 3a
IIOCJIEACTBUSATA, IIPOU3THUYAIIM OT HEeCIla3BaHEeTO Ha Te3U 3aObJI2KEeHUS,
ce Hocu oT T'bproser1ia.
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33. Ilpu npegocraBsiHe Ha yciiyraTa, IIoOCOYeHa B HaCTOSIOTO
HombpnHeHue, Paysera He HOCU OTTOBOPHOCT 3a HIpogameHuTe CTOKHU U/
UJIA YCIIYTUTE, IPenoCcTaBeHu OT T'bproseria, U MOCIENCTBUATA,
IIPOU3THUYAIIM OT IMpoAdaxkOaTa Ha CTOKHU W/UJIU MIPegoCTaBIHETO Ha
ycnyru. Paysera CbIII0 He rapaHTHpa, Ye apyrarta cTpaHa I1o
TpaH3aKLusATa, Cb3gafgeHa oT Teprosena (KymnyBaya), 1ie U3NbJIHU
TpaH3aKuATa (HallpuMep KOoraTo 3a 3aBbpIIBaHE Ha TpaH3aKLusiTa
TpsiOBa Oa ce M3BBbPIIBAT OPYTU OENCTBUS, OCBEH 3alljlalllaHeTO Ha
CTOKHY MJIM yCIyru). Paysera CbIIIO TaKa He rapaHTHpPa CaMOJIMYHOCTTa
Ha KynyBaua.

34. Ctpanurte (TbproseusT u Paysera) ce 3agbiizKaBaT [a rapaHTUpaT
IIPAaBUJIHOTO IpHUJIaraHe Ha OPraHU3allMOHHUTE U TEXHUYECKUTE
CPencCTBa, IpegHa3HA4YeHU 3a 3allliTa Ha INYHUTE JaHHUW Ha
KynyBauuTe OT CIy4alHO HUJIM HE3aKOHHO YHUINOXKaBaHe, IIOAMSHaA,
pa3KpuBaHe UM OPYTo He3aKOHHO 00paboTBaHe, KaKTO € YCTaHOBEHO
OT IIPUJIOKUMITE IIPAaBHU aKTOBE.

35. IIpu nipegocTaBsIHETO Ha MIaTeKHU YCIyru Paysera o6paboTBa
JINYHUTE OJaHHU Ha KymyBauuTe, KaTO MIIATIIH, ChIJIaCHO
31MCKBaHHUsITa Ha 3aKOHa 3a IIpaBHATA 3alluTa Ha JUYHUTE JaHHU Ha
PenyOnuka JIutBa u OOLIMS periaMeHT 3a 3aliuTa Ha gJaHnHuTte Ha EC.
[TpuHIIMINTE 3a 00paboTKa Ha INYHU JaHHU Ca PerjIaMeHTHPaHUu OT
[JekmapaliusiTa 3a IOBEPUTEIIHOCT.

36. JInuHuTe JaHHM Ha KymyBauuTe, KOUTO HE ca BKIIIOYEHH B
KaTeropusita Ha JIMYHUTE OJaHHU, IIocoYeHa B 4j. 35 oT
Criopa3yMeHHeTO, ce 00paboTBaT B CbOTBETCTBUE ChC

Crmopa3yMeHMeTO 3a 00paboTKa Ha TUYHU JaHHU, CKIIIOYEHO MEeXKIy
Tovproseiia u Paysera.

37. 3non3Bauku ycayrute Ha Paysera 3a Ou3Hec unu npodecroHalIHn
IIeJI¥, Ce ImpernopbyBa T'bProBelbT Oa MoCTaBu "3HayKa 3a
HadeXXOHOCT" Ha yeOcauTa Ha Thproselia 110 BpeMe Ha Iepuoaa Ha
BaJIMOHOCT Ha Criopa3yMeHHUETO, 3aeJHO C IpernpaTka KeM CucremMmara,
ClIefBaUKU yKa3aHUsdTa, JaJeHU TYK.

38. Paysera ocurypsiBa Ha Tbproseiia, rmoj3Baill Paysera yciyru 3a
Ou3Hec U npodeCuoOHATHU HYK AU (11e/I1), Bb3MOKHOCT Oe3IIaTHO Oa
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peKkaMupa Tbproselia u IIpeajlaraHuTe OT HETO YCIIJIYyTHd UJIU CTOKH B
CucrteMarTa mpe3 mepuoaa Ha BanugHOCT Ha Criopa3ymMeHueTo. Paysera
Ma IpaBo Oa u3Tpue nomoOHU pekiaaMu OoT CucteMaTa 0€3 OTOEIHO
npegynpexneHre u 0e3 Ja mocoyBa IPUYUHU 3a TOBA.

39. THproBeusT ce chriiacsiBa HETOBOTO JIOTO M OIIMCaHUe Ha
IIpeajlaraHuTe YCIIyTyd U/UIM IPogaBaHU CTOKM IOa ObOaT MOKa3aHU B
Cucremara. Paysera uMa mmpaBoO [a U3TpUe TOBa OIMCAHUE OT
Cucremara 0e3 OTOEIHO NpeaynpexaeHue 1 0e3 Ja IIoCoYBa NPUYNHU
3a TOBa 3ajIn4YaBaHe.

40. TeproBebT TPsiOBa B paMKHUTe Ha 5 (IeT) paOOTHU OHU Oa
nHpopMupa Paysera 3a KakBUTO U ga OMI0 IPOMEHHU, BKIIIOUHUTEITHO
nH(poOpMalitsi, CBbp3aHa ChC 3aKOHOBHS CTAaTyC Ha Tbprosena
(FIOPUOMYECKOTO IHlle, IIPEACTaBIIBaHO OT HEr0), THUIIa OEMHOCT,
VII'BJIHOMOIIEHUTE JIHMIla C IIPaBO Ha MoAmnuc (JIMia, KOUTO MoraT
BaJIUOHO Ia 3afbjizKaBaT Thprosela) U Apyra nuaopManus, KOITo
MOZKe 3HQUUTEJITHO Ja MOBJIMse U3ITbJIHEHNETO Ha ['eHepaTHOTO
cIiopa3dyMeHue U ToBa [onbiIHeHUue. TbProBebT € OTTOBOPEH 3a
BCUYKHU IIOCIEOCTBUS, IPOU3TUYAIIN OT HEIIPAaBUJIHO U3ITbJIHEHNE Ha
Te€3U 3a0bIKEHUS U IIPU HECBOEBPEMEHHOTO MPeaoCTaBsIHEe Ha
ropecnoMeHaTaTa HHQoOpPMaIus.

3a0paHeHHu TeHHOCTH

41. 3abpaHeHuTe NeNHOCTH ca II0OCOYeHHU B pa3aen 9 Ha ['eHepanIHOTO
CIIOpa3yMeEHHUe.

42. KoraTo npueMa Imaalalus ype3d SMS chobienusi, TbproBebT
CBILIO TaKa HIMa IIPaBo [a:

42.1. mocoyBa HEKOPEKTHaA IleHa Ha SMS choOIlieHne Uin He
II0COYBa M300110;

42.2. peknamupa, noja3pavku SPAM (HanpuMep u3mnpaliaHe Ha TOJISIMO
KonmudecTBO uMennu, skype u ICQ cprO0ILIeHUS NN OPYTY UHTEPHET
CpencTBa 3a KOMYHUKAIIUA).



43. TeproeebT € OJIBXKEH [Ja Ce YBEPU U YOOCTOBEPSABA, Ue
IIPEeOOCTaBIHUTE YCIIYTU / IpOogaBaHUTE OT HETO CTOKU OTrOBapsAT Ha U
He HapylllaBaT 3aKOHOOAaTEJICTBOTO Ha ChOTBETHATa AbpzKaBa, KbIETO
YCIIyTUTE Ce IPenoCcTaBAT/CTOKUTE ce mpoaasart.

44. AKO cTaHe BUOHO, 4Ye ThproBebT HE € U3MNBJIHUII UJIU € HaPYILINII
OrpaHUYEHMSATa 3a N3BbPIIBaHEe Ha 3a0paHeHu JeNHOCTHU, IIOCOYEHU B
IHHoIbIIHEHUETO, UJIU HeroBaTa JEUMHOCT He OTroBaps Ha/e Hapylliuia
3aKOHOOATEJICTBOTO Ha JafdeHa ObpzKaBa U IMopagy Ta3u IIPUYNHAa
Paysera e nmpeTbpIisiiia 3aryou (HampuMep OuJIM ca HaJlOXKeHHU IJ1o0u,
HeoOXOoouMM ca OuJIM 00sICHEHU S, IIPEeKpaTeHo € CIIopa3yMeHHUe C
onepartop), Paysera nma npaBo ga mNpucIiagHe 110 COOCTBEHA BOJIA OT
cMeTKaTa Ha TbproBeila BCUYKU Pa3XOOu U 3aryOu, IIOHECEHU B
pe3yaTaT Ha TaKOBa HapyllleHue Ha Tbprosela, 3a KOETO ThPTrOBEbT
OaBa CBOETO HEOTMEHUMO ChIJIacue B TOBa IOMbIHEeHME. AKO HAMAa
OOCTaTh4YHO CPEACTBa 10 CMeTKaTa Ha Tbproselia 3a IIOKPUBaHE Ha
pa3xonuTte, TbProBel’bT Ce 3aabJIZKaBa He3abaBHO Ta IpeBede cyMaTa
Ha IIOHECEHUTe 3aryou, ImocodyeHa oT Paysera, mo cMeTKa, yKa3aHa OT
Paysera.

HNuadopManusi 3a HEU3NMPABHOCTH

45. Paysera yBenoMsaBa KireHTa IpeOgBapUTEIHO B CbOTBETCTBUE C
Ipolenypara, npeasugeHa B I'eHepa/IHOTO Cliopa3yMeHue, 3a
W3BECTHU U IIOTEHILIMAJIHM TEXHUYECKUN HEeU3NpaBHOCTU Ha CucreMara
1 CUCTEMUTE UIu 000pyaBaHETO Ha TPETHU NUlla, HaeTu oT Paysera 3a
IIpeqoCcTaBsHe Ha YCIIyI'¥, KOUTO UMAT BIIUAHNE BBPXY IPEefoCTaBIHETO
Ha ycnyruTe Ha Paysera. ThproBelbT ChIO Ce 3aAbjl2KaBa He3abaBHO
na nHpopmupa KynyBauute u Paysera 3a TeEXHUUYECKU HEU3IIPABHOCTH,
IJIaHWpPaHa NpoduiakTUKa U OJEeWHOCTH 10 IIOIpaBKX, KOUTO MoraT ga
“MaT Bb3OEeUCTBUE BbPXY IPEeNoCTaBAHETO Ha YCIIyTUTe Ha T'bprosera
UM IIpofazk0aTa Ha CTOKM Ha KymyBauure.

OTroBOpHOCT Ha CTPaHHUTE

46. OTTOBOPHOCTTA Ha CTPAHUTE Ce OIpeneis OT YCIOBUsITa Ha
['eHEepa/IHOTO CIIOPa3yMeHUE.



47. 3a pa 3amutu Teproeuute, Knuentute u Kynysauure OT OHJIaUH
n3MaMiu, Paysera BuHaru ce ctTpeMu OOEKTHBHO M CBOEBPEMEHHO [Ia
OLIeHU TeKylllaTa CUTyalusa Ha Tbpprosena u Kynysaya u fa
IIpennpueMe IOOXOOAIN MEPKU 3a CUT'YPHOCT. Paysera cu 3ara3Ba
IIPaBOTO Oa IPeyCTaHOBU IIPEenOCTaBsIHETO Ha YCIIyT'U U/UJIU
U3IjIalllaHe Ha IIapU4YHU CpefcTBa B Cliy4yal Ha KOHQJIMKTHA CUTyalusd
Y B OYaKBaHe Ha IIpefrojaraeMa npecTbliHa OeuHOCT. ToBa IIpaBo
HUKOTa He Ce U3MO0JI3Ba IIPU IIoJIlydaBaHe Ha kKainba KbM Thproaer,
KOWTO paboTH yCHEIIHO M U3II0JI3Ba yCIyruTe Ha Paysera 3a ObIbr
IIEPUOL OT BpeMe, Thi KaTO OOMKHOBEHO BCSIKaKBU HeJOPa3yMeHUS Ce
pa3peniaBaT OT mogoOHU THProBum AUPEKTHO ¢ KynyBada. Paysera cu
3ara3Ba IpaBOTO Aa [IOMCKa OONBIHUTEIHU OJoKa3aTeJICTBa 3a
CaMOJIMYHOCTTa U OeUHOCTUTe Ha Tbprosella unu KymnyBada, 3a ga ce
YCTaHOBU peasjiHaTa cutyauusa Mexny Ilpogasava u Kynysada. B
clly4yayl, 4ye He Ce pa3pellu CUTyalusaTa Yype3 quajior UJId B Cllydau Ha
OCHOBATEJIHO II0OO3pEeHUe 3a II0TeHI[Ua/lHa n3MaMa, Paysera
IIPEXBBPIIA LA1aTa KHPOpPMaLUAa 3a CIIOPOBE U CIIOpa3yMEHUETO KbM
IIpaBoIpusaralyuTe opraiy, a IpeqoCcTaBgaHeTOo Ha YCIIYyTU U
U3IJIalllaHETO Ha IIOJIy4YEeHUTE CYMU Ce IIPEeyCTaHOBSBA.

O0OpaTHO KbM CIUCHKA

ApxusB

Bepcusa Ha ciopa3yMmeHueTo "[lomydyaBaHe Ha IjlalllaHUSA Ype3s
orneparopu" npenou 27.10.2020 r.

OTHOCHO

3a KOMIIaHuIATa

bu3Hec mapTHEOPCTBO
HoBuuanu

Kapuepu

YCIIYI'HA
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e Pa3nmalmaTtenHa CMeTKa

FAQ

e B Kou nnpzkKaBu onepupa Pavsera?
e KakK Mora ma ctaHa KJIUEeHT?
e lMma 511 mpoOJiIeMUu ChLC CUCTEMAaTa?

HAVYYETE IIOBEYE

e [InaTeTe HAOIMU30

KOHTAKTH

+359 24 949 770
[Tuniete HU
[IoBeue maHHU 3a KOHTAKT

Crnopa3yMeHUd ¥ OOonbIHEHUd CUTYPHOCT II0BEPUTETHOCT
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