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HOJIY‘IaBaHe Ha II'IdlIIdHHASY B TOYKH Ha npona}Kﬁa
HebuHUuINHA

I'enepa/tHO cnopa3yMeHHe - [ ‘eHepalHo cliopa3yMeHue 3a
I1aTeXXHU VCIIYIU, YUUTO YCIIOBUS Ce mpusarar 3a T'bproseiia.

IImaTekeH HHCTPYMEHT - BCEKU MJIaTeXeH MHCTPYMEHT, KOUTO
CuctemaTa mo3BoJisiBa Oa ObAe cBbp3aH KbM Paysera cMmeTkaTa u C
IIOMOIIITa Ha KOUTO Ce U3IMbIHSABAT MIaTeKHU IIPEBOOU.

Teprosen - KiveHTHT Ha cucTeMaTa Paysera, KOUTO IIpomaBa CTOKHU U
YCIIyT'Y, U3I0JI3BaKU eJHa UJIM [I0BeUYe YCIIYT'U 3a IIoJIydaBaHe Ha
IJlalnalHus 3a Teproeiy, mocoyeHu B CucteMara U IIpegoCcTaBeH OT
Paysera.

(*YTounenue: KoraTto pa3snopendurte Ha 'eHepanmHOTO cCIOoOpa3yMeHHUe
3a IJIaTeXHU YCIIYTU Ce IIpuiaraTt 3a BCU4YKM KIMeHTH - KakKTo
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THproeuy, Taka U Oopyru KnueHtH, ce u3mnoinl3Ba TeEPMUHBT "KnueHTt", a
KOTraTo pa3nopenoduTe Ha 'eHepalIHOTO CIIopa3yMeHNe 3a MIaTexKHHU
YCIIYyTH Ce IIpUujlaraT camMo 3a TbproBiiy, Ce U3I0JI3Ba TEPMUHBT
“Tboprosei").

YCcTpOHCTBO Ha ThpProBelia - YCTPOMCTBO Ha Tbpropelia 3a
IIpreMaHe Ha IJIalllaHusI, Ha KOeTO MOXKe Ja Obae MHCTAJIMPAHO
TEXHUYECKOTO PELIeHre 3a IJIaTeXXHU UHCTPYMEHTH, CBbP3aHO C
Paysera cMeTkaTa 3a IIpueMaHe Ha IIJlalllaHusd, IOOObPXKaHU OT
Cucremara.

KynyBa4 - naTelubT U/UIU KPAaMHUAT II0JIydaTesl Ha IIPeOOCTaBAHUTE
YCIIYyTU U CTOKHUTE, ITPOoJaBaHu OT T'bproselia, rmon3pam] Cucremara 3a
II0JIy4yaBaHe Ha IJIallaHus.

TouyKa Ha mpogaxko0a - pu3ndecka To4yKa (MsICTOTO) 3a IpeJocTaBsIHe
Ha YCJIYTH UJIM Npogak0a Ha CTOKM, KbOeTO ThpProBebT IpogaBa
CTOKHU W/WIM NIPenoCcTaBs YCIIyTH.

IIpoeKT - ToapoOHO ONMKMCcaHUe Ha CTOKUTE W/UJIN YCIIyTUTE,
IIpeOoCTaBsAHU OT Thproselia 3a LeJINTe Ha IIoJlydyaBaHe Ha IljlalllaHu s
oT KymmyBauu 3a CTOKM UJIM YCIIYTH, IPEOOCTaBIHU UM OT Thproaeiia,
ype3 MeToOuTe, mocoyeHu B Cucremara.

OO0mu pasmopenou

1. Ycnyrara 3a mony4YaBaHe Ha IJIallaHUS BbB PU3N4YECKU TOYKU Ha
nmpopazk0a Mo3BOJIsiBa Ha T'bProBUUTE [a MOoy4YaBaT MJalllaHUusa OT
KynyBauu o cBosiTa Paysera cmeTka B ToukuTe Ha mmpomaxk0Oa
IIOCPEACTBOM IIpHeMaHe Ha IIJIaTeXXHU UHCTPYMEHTH, [IOCOUYEHHU OT
Cucremara.

2. Ilpu n3nosi3BaHe Ha Ta3u yClIyra, BCU4YKHU YCIIOBUSA Ha [ eHepalHOTOo
CIIOpa3yMEHUE U OOIIBJIHUTEJIHUTE YCIIOBUS, IOMECTEHHU B TOBA
OOIIbJIHEHUE Ce IMpuiarar 3a ITeproseia. TepMUHUTE B TOBA
OOIbJIHEHUWE Ce U3IO0JI3BAaT B CMUCHIIA, OIIpenesieH B [ eHepallHOTOo
CIIOpPa3yMeEHHUE.



3. AKO T'BbproBeubT € PUOAUYECKO JIUIlE, C IPUEMaHEeTO Ha yCIIOBUSATA
Ha ToBa [lombIIHEHUE IIPEeOCcTaBIaBalUuAT Thproeela MoTBbPXKaaBa, ue
TOM/TS pa3mojiara C BCUYKH He0OXOOuMHU IIPaBOMOIINS, 3a a IIopbhYa
Ta3Mu yCJIyra OT UMEeTO Ha IOPUOUYECKOTO JIULIE.

YciaoBusa 3a noji3BaHe

4. CIuCBKBT Ha Bb3MOKHUTE [I1aTeXXHU MHCTPYMEHTH, KOUTO
Thproeel’bT MOKe JIa U3MOJI3BA, 3a [la IOoJIydyaBa MIjamlalius B TouykaTa
Ha npopgaxkba 3a CBOUTE CTOKU H/UITH YCIIYTH, € II0OCOYEH TYK.

5. KOHKpEeTHUSAT HaUUH UM HAaYWHU 3a II0JIydaBaHe Ha IJIalllaHus,
KOUTO THProBellbT MCKa Oa M3M0JI3Ba, Ce u3dupaT OT cCMeTKaTa Ha
Teproeela npu 3agBaBaHe Ha IIpoekTa.

6. 3a ma “3mos3BaTe Ta3M yciyra, I'eproBelbT U3lpalila Ha Paysera
cBod [IpoekT u Opyru JOKyMeHTH, U3UCKBaHU OT Paysera B Cuctemara.

7. Paysera uMa mpaBo [Ja OTKazke Oa moTBbpau IIpoekTa u ga
IIpefocTaBy yciayraTa Ha Tbhproeelia 6€3 HUKaKBO 00sICHEHUE.

8. Yciyrara ce npepgocTaBd, cief KaTo Paysera notBbpau IIpoekTa Ha
Teproee1ia ¥, aKko TOBa € HEOOXOAMMO 3a KOHKPETHHS HAaUWH Ha
II0JIy4YaBaHe Ha IJIalllaHudA, CJIeld KaTo TbProBelbT U3IIBJIHU
WHTerpanusaTa B CbOTBETCTBUE C MHCTPYKIIMUTE 3a MHTErpaliud,
IpegocTaBeHU OT Paysera 3a BCeKM KOHKPETEH METO[ Ha I10JIlyYaBaHe
Ha IIJIalllaHus.

9. IIponemypaTa Ha IjIalllaHe 3a BCEKW METO]l 3a IMojJIiyyaBaHe Ha
IUTalaHusa B ToukaTa Ha Ipopjaxkoa, mogabpKaH OT CUCTeMAaTa, €
oIliCaHa B ITpaBHUjIaTa Ha KOHKPETHHUS Ha4YMH 3a IIoJIydaBaHe Ha
ITalnaHus B TouKaTa Ha Mpojaxkoa, KOUTO ca IIOCOYEeHU TVK.

10. TeproBebT Ce 3agbjI2KaBa [a Clla3Ba IIpaBujiaTa Ha HaYMHa Ha
II0JTlydaBaHe Ha IalllaHus, u30paH OT Hero/Hes.

11. Cnen KkaTo n30epe KOHKPETEH HAYMH 3a IToJIydYaBaHe Ha IJalllaHus,
rocoyeH B Cucrtemara, TbproBenbT Ce 3aAbjIZKaBa [a Cb3age YCIOBUSI
Y OJa mo3BoJid Ha KynyBauuTe fa IjialaT cbC CbOTBETHUSA [InaTexxeH
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MHCTPYMEHT B TouKaTa Ha nmpopgaxoa.

12. TeproBebT € OTTOBOPEH 3a NPaBUIHOTO PYHKIIMOHUPAaHE Ha
YCTPOMCTBOTO Ha T'bproselia npu yobpzKaHe Ha IIJlaTeHaTa OT
KyIlyBaya CyMa, IpeOoCTaBAUKMN TOUYHATa CyMa U U3BbPIIBAUKU OPYTU
OEeuCTBUS, IIPEeOBUAEHU B IIpaBujiaTa Ha KOHKPETHUS METO[ 3a
IIoJiyyaBaHe Ha IIJlalllaHUA.

IHenu u IlnaTezxHa npoueaypa

13. LleruTe 3a momy4YaBaHe Ha IJlalllaHUsTa B TOUKHTE Ha npopmaxoa
ca IOCOYEHU TYK.

14. TeproBebT IMIOTBBPXKAABA, Y€ TOU/TSA Ce € 3allo3Hall/-a
BHUMATEJIHO C [IEHUTE U YCIIOBUATA 3a IToJIyYyaBaHe Ha IIIalllaHusd,
IIapu4YHU IIPEeBOOU U BCUYKU YCJIYyT'U Ha Paysera, KOUTO ce mmpusiarar u
ca OT 3HAYEHUe 3a Hero/Hed.

15. Cymara (KOMUCHOHHATAa), KOSITO IIPUHAAJIeKu Ha Paysera, ce
IIpHCHaga aBTOMaATUYHO ClIed KaTo ThproBelbT IIOMY4YH IjialaHe. AKO
KOMMCHOHHATa He Ob[e NpucHagHaTa 10 BpeMe Ha oIepanusTa,
Paysera vMa mpaBoO Oa YObPKY KOMHUCHOHHAaTAa I0-KbCHO.

16. TeproBebT Ce 3aAbjI2KaBa [1a He Hajlara HUKaKBU OONBbJIHUTEIHU
TaKCH, KoraTo KymyBauuTe u30upar Oa maaiaT Ha Thproeeia 4ypes
CucreMaTa U He 4pe3 OPYTH IIJIaTeXKHU CUCTEMHU.

17. TpproBeusT 1lie U3BBPIIBA IIJIaTEXKHU Oollepaliuu B TOUKUTE Ha
nponaxkba upe3 yobpKaHe Ha mapu oT [InaTexXHUTe HHCTPYMEHTH,
rpegocTaBeHu OT KynmyBauuTe caMO B IPUCBHCTBUETO Ha KymnyBaua.

18. Paysera 3aBepsiBa CbC CyMHU, KOUTO IIpUHAAJeXaT Ha Tbprosera 3a
HEeTrOBUTE/HEUHUTE CTOKHU U yCIIyru, Paysera cmeTkaTta Ha Tbproseiia,
OTKpPHUTAa CBIJIACHO yCJIOBUATA Ha I'eHepaTHOTO Cliopa3yMeHue.

19. TeproBesT Ce CchrizacsaBa, ye Paysera Mozxe oa U3MI0JI3Ba
IIPUXOOUTE UJIM YacCT OT IIPUXOOUTE, IIOJIydeHU OT Tbproselia 3a
IIpegocTaBeHaTa yCiyra, 110 CBOS IMpeleHKa, 3a Ja miama O0HycH Ha
KyriyBaua, ¥ TOBa Ille Ce€ CUMUTA 3a OTCTHIIKA, KOCBEHO IIpegocTaBAHa
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Ha Kynysada ot Teprosera.

20. MI3Bj1eyeHMETO 110 CMEeTKaTa 3a YCJIYTUTe, IIOCOYEHHU B HAaCTOSAIOTO
IHonbIHEeHUE U IIpeaocTaBeHn Ha T'bproeelia, KaKTO U YObpzKaHaTa
TaKcCa 3a KOMHCHOHHa, I1le 0bJe KaueHo B CucTteMarTa WM, 110 NCKaHe
Ha Tosproselia, ce u3npalila Ha UMeHNJI agpecuTe, IOoaageHu OT
Toprosenia. M3Bj1eyeHUeTO IO CMETKaTa € paBHOCTOMHO Ha [ J1C
dbakTypa, u3gameHa 3a GUHAHCOBHU yCIyru, ocBobomenu ot [IIIC u
KOHKpeTu3upaHu B 4jieH 28 oT 3akoHa 3a I 1C, B CbOTBETCTBUE C
kiay3u 18-1 ot [IpaBunHUKa 3a U3gaBaHe U [IpU3HaABaHe Ha
CUETOBOOHUTE NOKYMEHTH, U3IIOJI3BaHU 3a U3YHCIIIBaHE Ha JaHblIY,
IIOTBBPAEHHU OT Pe30s01iMsa Ha IPaBUTEJICTBOTO Ha PenyOnuka JIuTBa,
n3ganeHa Ha 29 man 2002 r. mog No 780. IIpu rckaHe Ha Tbproseliia
oa IoJIYy4Yd IIUCMEHO U3BJIeUeHUe, IIOAINCAHO U IToArnedYaTaHo OT
Paysera, ce HauyucJssBa Takca, onpepnesneHa ot Paysera.

BBb3cTaHOBsiIBaHe Ha CYMH

21. AkKo THProBe1spT € yobpzKajl pa3indHa cyMa OT Ta3Hu, KOsSITO e Ouina
rmocoyeHa Ha KnueHTa, maiaHeTo, IPUETO B I10J13a Ha T'bproselia,
TpsiOBa ma Obae BbpHATO Ha KynyBada. KoMmucuoHHaTa, IpuiIoXKeHa
KbM Thproselia 3a npreMaHeTO Ha IIOJ00HO IIJalllaHe, ce BphIIa.

22. AKO 10 HIKaKBa INpu4nHa OT Paysera 6e3Bb3BpaTHO ca OUIHU
yObp3KaHU CpeOcTBa IIopany OercTBusTa Ha Tbvproselia, Paysera nma
IIPaBO da YOBPKM ChIllaTa CyMa OT TbproBeiia u THProBeIlbT TPsIOBa
He3a0aBHO Oa IPeXBBbPJIXM Ha Paysera yobpzKaHaTa cyMa 4 Ja
Bb3CTAaHOBHU Ha Paysera BCUYKU HallpaBEHU pa3XOOu U NPUYMHEHU
3aryou. AkKo THproBe1bT He pa3nojiara C JOCTaThbYHO CPEOCTBa B
Cucremara, 3a Ja Bb3CTAHOBHU NPETHPIEHUTE 3aryou, Tou/Ts TpsiOBa
oa IIpeBefe JIMIICBalllaTa CyMa I10 CMeTKaTa, Ioco4yeHa oT Paysera, B
paMKuTe Ha 7 KaJleHJapHU OHU CJie[] IojlydyaBaHe Ha YBEIOMJIEHUETO.

TexHuYeCcKa HHTerpalusi Ha YCIIYTUTe

23. TpproeeusT, KOUTO MMa 3a LeJI Ja U3IM0JI3Ba yciyrara I1o
II0JTlydaBaHe Ha ITalllaHusa B TOYKM Ha mpogazk0a, omrcaHa B TOBa
HlonbiiHEHME, Ce 3aabJIKaBa [la CBbPIKE CBOsSTa CUCTeMa C Ta3Uu Ha



Paysera unm ga U3TerJii HeoOxXoauMaTa IIporpamMa, B CbOTBETCTBHUE C
MHCTPYKIIUUTE, IpeaocTaBeHu oT Paysera. B 3aBUCHMOCT OT HaYMHa Ha
II0JTydYaBaHe Ha IIallaHus, n30dpaHu oT Tbpropemna, Paysera ocurypsiBa
MHCTPYKINY 3a MHTErpalus Ui HeoOXoouMaTa IporpaMa 3a BCeKHU
THproel MHOUBUOYAJIHO UJIX Te Ce IMpeaocTaBsaT B CucreMara.

24. TeproBellbT pa3dbupa 1 ce ChIIacsiBa, Ye HellpaBUJIHATa
WHTerpanus MoxKe Oa IIpeau3BUKa OONBbIIHUTEIHM HaTOBapBaHUS Ha
CucrteMara, KOUTO He Ca XKeJlaTeJIHU U mpueMiuBu. ETo 3a11o, TOU/Ts
TpsiOBa Ja rapaHTHUpa, Ye Bpbh3KaTa Iie Obe CTPUKTHO U3IIbJIHEHA,
CBhI'JIAaCHO MHCTPYKIIUUTE.

25. Paysera Moxe OJa IpOMeHU PEeIIeHNeTO 3a TeXHUYeCcKa MHTeTrpalus
Ha yCIyru 0e3 orpaHUYeHHUs U 10 BCIKO BpeMe. YBeIIOMJIEHHETO 3a
KAKBUTO U [a € IPOMEHM, KOUTO U3NCKBAT KOPEKIUMU B copTyepa Ha
Thproeena, ce n3BbPIIBa Hal-Manko 90 (geBeTmeceT) oHU
IIpedBapuUTeIHO. ThproeebT pa3dbupa, Ye cien Kato Paysera mpoMeHu
WHCTpYyKIMUTE 3a HHTerpauusa u uHpopmupa Tbprosena, ToproBebT
OT CBOSI CTpaHa TpsA0Ba JIa aKTyalll3upa Bpbh3KaTa Ha CUCTEMUTE 3a
CBOSI CMeTKa U Hau-KbCHO B paMKuTe Ha 90 (meBeTmeceT) OHU OT
maTaTa Ha yBemomieHueTo. HeoO0xogumMuTe IIPOMEHM OT CTPaHa Ha
Tohproeeria ce U3BBLPIIIBAT 3a CMeTKa Ha T'bproseria.

HOTB'Lp}KJIeHHH H CIIOPA3yMEeHHs1 Ha CTPaHHTe

26. TBProBe1lbT Ce 3aabIzKaBa BUHaAru na nHdopMmupa KymyBauute, 4e
Cucremara IIe ce M3MO0JI3Ba 3a U3BbPIIBAaHE Ha MIalllaHUs U OTHOCHO
Bb3MOZKHOCTTA [a Ce Ijallla CbC ChOTBETHUSA [I1aTekeH HHCTPYMEHT.

27. TpproeeusT NOTBEPKAaBa U rapaHTHUpPa, Ye IIPU IIPegoCTaBIHETO
Ha YCIIyT'4 U IIpogax0a Ha cTOKHA Ha KymyBauu ThproBeusT mie
OEeNCTBa 4YeCTHO U I10 TaKbB HA4YWH, 4Ye [Ia OTroBaps Ha UHTEPECUTe Ha
Paysera, Teproseria u Kynysada. TsprosemsT ChIO Ce aHraxupa aa
IIpenoCTaBs YCIIYT'U U Oa IpomaBa CTOKU Ha KynyBauuTe KOPEKTHO,
HaBpeMe U Ka4eCTBEHO.

28. TpproeeubT rapalHTHpa, 4e BCUUYKU OEeUCTBUS Ha ['bProBela,
CBBbP3aHU C U3NbIIHEHNETO Ha Cnopa3dyMeHHeTO, KaKTO U IIPOodaneHuTe



CTOKH U/UJHN YCIIYTH, IIPEeOOCTaBIHU OT HEeTro/Hesd, Iile ObaaT
choOpa3eHu ChC 3aKOHOOATEJICTBOTO Ha ObpPKaBaTa, KbIeTO CTOKUTE
ce IIpogaBaT U Ce NPedoCTaBsiAT yCayruTte. Bcsika OTTOBOPHOCT 3a
IIOCJIEICTBUSITA, IPOU3TU YAl OT HECIIa3BaHETO Ha Te3U 3aOb/IXKEHUSI,
ce Hocu OoT T'bprosei1ia.

29. IIpu nmpegocTaBsaAHe Ha yciyrara, II0CoO4YeHa B HaCTOMAIIOTO
HonwinHeHne, Paysera He HOCHU OTTOBOPHOCT 3a IpoJageHuTe CTOKU u/
WUJIU YCIIYTUTE, IPpenoCcTaBeHU OT T'bproselia, U MOCIEOCTBUATA,
IIPOMI3THYANIM OT IIpodaxk0aTa Ha CTOKH M/UJIU IIPeoCTaBsIHEeTO Ha
ycnyru. Paysera CbIIIO He rapaHTHpa, Ye ApyraTta cTpaHa 110
TPaH3aKIUATa, Cb3gaaeHa oT Teprosena (KymyBaua), Ie U3 bIHU
TPaH3aKIUATa (aKo 3a Ja ce U3NBbJIHU TPpaH3aKIMsiTa € Heo0XoouMo He
caMo 3alJalllaHe Ha CTOKU UJIU YCIIYTH).

30. Ctpanurte (TvproseusT U Paysera) ce 3agbiizKaBaT a rapaHTUpaT
IIPaBUJIHOTO IpHjlaraHe Ha OPTraHU3allMOHHUTE U TEXHUYECKUTE
CPenCTBa, IpegHa3Ha4YeHU 3a 3allliTa Ha JINYHUTE JaHHU Ha
KymnyBauuTe OT CIy4YalHO HUJIM HE3aKOHHO YHUINIOXKaBaHe, IIOAMSHaA,
pa3KpuBaHe UM OPYTo He3aKOHHO 00paboTBaHe, KaKTO € YCTaHOBEHO
OT IIPUJIOKUMUTE ITPAaBHU aKTOBE.

31. Ctpanurte (TwproseusT U Paysera) ce aHraxupar ga He
CbXpPaHsaBaT UOeHTU(PUKAILIMOHHY OJaHHU 3a [Ij1aTexkHu UHCTPYMEHTH
Ha KymnyBauure, ma ob6e3nevyaT IIOBEPUTEIHOCTTA Ha
HOeHTUPUKAIIUOHHUTE JaHHU Ha [l/maTeXXHUTe MHCTPYMEHTH Ha
KyrnyBauuTe ¥ TUYHUTE UM OJaHHU U rapaHTUpaT, 4e TaKWBa JaHHU
HsIMa Ja CTaHaT JOCTOSHHE Ha TPETHU JIMlia, BKIIOUUTEJIHO CIIYXKUTEIIU
Tovproseiia.

32. Paysera ocurypsBa Ha Tbproselia, rmon3saill Paysera yciayru 3a
Ou3Hec U npodeCuoHATHYU HYyK K (11eJI1), Bb3MOKHOCT 0e3IJIaTHO Oa
peKIaMupa OonucaHus Ha Tbprose1ia, IpeajlaraHuTe YCIyTd U
IIPOOaBaHUTE OT Hero/Hes CTOKM B CucTeMarTa IIpe3 mepuoma Ha
BalIUOHOCT Ha Cropa3yMeHueTo. Paysera uMa mpaBo Oa U3TPUE
1ogo0Ho omnucaHue oT CucrteMaTa UM Ia He T'o peKjilaMupa 0e3
OTHEJIHO IMpenynpexageHre u 0e3 Ja NocoYyBa IIPUYIYNHU 3a TOBA
3aIM4aBaHe MM HepeKjlaMupaHe.



33. TbproeeusT ce chbrjlacsiBa HETOBOTO/HEMHOTO JIOTO U ONKMCaHue Ha
IIpenjaraliuTe YCIYTH U/UIK IIPOJaBaHu CTOKU Oa ObOaT mMOKa3aHU B
CucreMmara. Paysera nma npaBO Ja U3TPHE TOBa OMHCAHUE OT
CucreMmaTta 0e3 OTOEJIHO NIpeaynpexaeHue n 0e3 ma IIoCoYBa NPUYNHU
3a TOBa 3ajinYaBaHe.

3a0paHeHHu TeHHOCTH

34. TeproeeubT HIMA IIPaBO Oa IIpogaBa NPOOYKTU, CTOKU UJIU YCIIYTH,
3a0paHeHU OT 3aKOHOOATEJICTBOTO U APYTY NPOAYKTHU, CTOKU UIIU
YCIIyI'¥, KOUTO ChIJIaCHO U3UCKBAHUATA Ha CbOTBETHATAa ObpxKaBa
(KbOETO Ce U3BBbPIIBa THPrOBUSATA) Ce HYXKOasAT OT CIlellnalieH JINIeH3
UM pa3penieHue, 0e3 JINIeH3UTE UM Pa3pelleHnsaTa, U3UCKBaHU OT
3aKOHOOATEJICTBOTO.

35. TBpProBeusT € OIIbXKEH [1a Ce YBEPU U YOOCTOBEPSBA, 4Ye
IIPEeOOCTaBIHUTE YCIIYTU UJIU IIPOJaBaHUTE OT HETO/HEesl CTOKU
OTroBapsAT Ha U He HapyllaBaT 3aKOHOJATEJICTBOTO Ha ChOTBETHAaTa
ObpKaBa, KbOETO Ce IIPEenoCTaBAT YCIIYTUTE UJIU Ce IIpoJaBaT CTOKUTE.

36. AKO cTaHe BHUOHO, Y€ ThproBebT HE € U3NBbIIHUII UJIA € HapPYIIUII
OorpaHNYEHMsITa 3a U3BbPIIBaHE Ha 3a0paHeHH’ JeMHOCTH, IOCOYEHU B
IHombIIHEHWETO, UJIM HeroBaTa/HeMHaTa OeUHOCT He OTroBaps Ha/e
HapyllInja 3aKOHOOaTeJICTBOTO Ha JaJleHa AbpzKaBa U IIopagu Ta3u
npuyrHa Paysera e npeTspIisisia 3aryou (HarmpuMep OUIu ca HaloXKeHU
riobu, HeoOxoouMH ca OuIu 00sSICHEeHUSsI, IPeKpPaTeHo e CIIopa3yMeHue
c omepatop), Paysera uMa mmpaBo ga npucnagHe 110 CoOOCTBEHA BOJIS OT
CMeTKaTa Ha Tbprosella BCUYKM Pa3XOOu U 3aryoOu, IIOHECEHU B
pe3yJiTaT Ha TaKoBa HapylleHue Ha Tbvproseiia, 3a KOeTO TbproBebpT
oaBa CBOETO HEOTMEHHWMO ChIJlache B ToBa llonbiiHeHHEe. AKO HAMa
OOCTAaThYHO CPe[CcTBa II0 CMeTKaTa Ha T'bproseiia 3a IOKPUBaHe Ha
pa3xonuTte, TbProBelbT Ce 3aabJIZKaBa He3abaBHO Ia IpeBede cyMaTa
Ha IIOHECEHUTe 3aryou, ImocodyeHa oT Paysera, mo cMeTKa, yKa3aHa OT
Paysera.

IIpeycTaHOBsiIBaHe HA yCIYyITH

37. Paysera, merCTBaKM pa3yMHO U B3eMaUWKU IIPeOBU UHTEPECUTE



Ha Tbproaei1ia, 0 BCAKO BpeMe MMa IIPaBo Ja OTPaHUYHU
IIPedOCTaBIHETO Ha YaCT WM BCUYKHU YCIYTU 0€3 mIpeaBapuTEeIHO
IIpenyIpexaeHie, Ia IpeycTaHOBY IIPeI0oCTaBsIHETO Ha yCyrarTa,
oIrrcaHa B TOBa [lOoMbIHEHUE U/UIIU MalllaHe Ha ChOpaHu IjlalllaHus,
oa MpeKpaTyu JOTOBOPHUTE OTHOIIEHHUS U Oa OTKaXe Ja IIPeaoCTaBs
yCIIyru B ObOellle, aKo CTaHe SIBHO, Ye:

37.1. TpproBebT HE Clia3Ba UJIM HapylllaBa U3UCKBaHHUsITA Ha pa3gell
"3a0paHeHU JeWHOCTH" Ha ToBa [lONbJIHEHUE;

37.2. pa3npocTpaHsaBaHETO Ha CTOKHU UJIM YCJIYyT'U Ha Tbhproseia MOxe
oa HaBpeOu Ha OM3HEC pelyTanusaTa Ha Paysera;

37.3. KO 3aObIzKeHusiTa Ha Thproselia, moeTu Ha Oa3aTa Ha TOBa
IlonbIHEHNE, Ca HAPYUIEHU UJIU € HaluIle peajiHa OMaCHOCT Ja Opaar
HapyHIIeHH’, UM aKOo MoraT ga OboaT yBpeOdeHHU ChIleCTBEHU UHTEPECH
Ha KymyBauuTe B pe3yJTaT Ha II0-HaTaThIIHOTO IIPEeaoCTaBsHe Ha
YCIIYTH;

37.4. BbB BCUYKM [PYTHU ClIy4yau, olnpenesieHu B [ eHepamHoTo
CIIOpa3yMeHUe 3a IJIaTeXXHU YCIIyT'U.

38. Paysera yBegomsaBa Thproeelia 3a TaKOBa OrpaHUYEeHUE Ha
IIPEOOCTaBSIHETO Ha YCIIYyTru He3a0aBHO (Ced eouH 4Yac), u cieq 2 (oBa)
pabOTHU OHU OT IPEYCTAaHOBSIBAHETO Ha MPEeOOCTaBSIHETO Ha yciyrara
- 3a Bb3MOXKHOCTTA Ia ObOgaT BbPHATHU CPEeACTBaTa, KOUTO
NIpuHamiexar Ha Tbprosela.

39. Llenta Ha orpaHUYeHUsATa, U3JIOKEHU B HACTOAIOTO JOIIbJIHEHNE
U B 'eHepasIHOTO ciopa3yMeHue 3a IIJIaTeXHU YCIIYyT'Y, € Ia ce
3ammTaT Paysera, Toprosuute, npyru Knuentu, KynyBauu u gpyru
TPETH JUIla OT Bb3MOXKHUTE NapUYHU CAHKIIUU, 3ary0u U OpyTru
HeraTUBHU ITOCJIEOULIU.

HNHadpopManus 3a rpeniku

40. Paysera yBemomsiBa KnreHTa nmpeaBapuUTEeIHO, B CbOTBETCTBUE C
npoleaypaTa, npeaBuaeHa B 'eHepalTHOTO cCIOopa3yMeHue, 3a



M3BECTHU U IIOTEHIMAJIHU TEXHUYEeCKN Hen3IIPaBHOCTU Ha CucreMara
1 CUCTEMHUTE uUIM 000pyaBaHETO Ha TPEeTU CTPaHH, HaeTu OT Paysera 3a
IIpegoCTaBdHe Ha YCIIYTd, KOUTO UMAaT BIMSHUE BBPXY MPEOOCTaBAHETO
Ha ycinyrute oT Paysera. TbproBemsT ChINNO Ce 3aabii2kaBa He3ab0aBHO
na nadopmupa KymnyBauute u Paysera 3a TeXHUYEeCKHU HEU3MPABHOCTH,
IIJIaHHpPaHa NpoduIakTUKa M OEeMHOCTH IO IIOIIPaBKH, KOUTO MOTraT da
“MaT Bb3OEUCTBUE BbPXY IPEedoCTaBsIHETO Ha YCIIyIruTe OoT T'bproselia
1IN IpopdaxkbaTa Ha CTOKM KbM KymyBauwure.

OTOI'OBOPHOCT

41. OTTOBOPHOCTTa Ha CTPaHUTE Ce OIpeesisa OT yCIIOBUSATa Ha
['eHepa/IHOTO CIIOpa3yMeHUE.

42. TpproBeybT € OTTOBOPEH 3a IIOCOYBAHETO U YOABPXKAHETO Ha
TOYHAaTa cyMa (ueHa) oT [I;maTeXXHuga UHCTPYMEHT, IIpefACcTaBeH OT
Kymnysaua.

O0OpaTHO KbM CIIUCHKA

OTHOCHO

3a KOMIIaHudgTa

bu3Hec mapTHEOPCTBO
HoBuHU

Kapuepu

YCIIYI'HA

e bu3Hec peleHuyd
e Pavsera MOOUJIHO IIPUJIOKEHUE
e Pa3naiaTenHa CMeTKa

FAQ

e B Kou nbpxkaBu onepupa Pavsera?
e KakK Mora ma CTaHa KJIHUEeHT?
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e HmMa nu npobiieMu ChC cucreMaTa?
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