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AKTyaJIM3npPaHOTO ClIopa3yMeHue Bjiv3a B cujia Ha: 18/03/2022

IIpaBuaa 3a xkaja0u (orm1akBaHHusA) Ha KiaueHTH -
NModaBaHe W pa3rjiexkXaaHe

OO0 pa3nmopendou

1. IIpaBunaTa 3a mogaBaHe U pa3rjieXOaHe Ha Kaja0u (oIjlaKkBaHMWS) Ha
KnuenTtu (HapudaHu 1o-gony "[IpaBunara") onpenensaT n3nCKBaHUATA
3a MomaBaHe, 0OpaboTBaHe U OTroBapsiHe Ha KaJjiou (oIJlaKBaHUS) Ha
KnuenTu.

2. llenTta Ha [IpaBusaTa e ma opraHu3upa IIpolieca II0 yIpaBIeHue Ha
>Kanbu (omnakBaHus) Ha KiueHTH 1o ciipaBeauB, e(peKTUBEH U
IIOOXOISIIN HAYHH.

3. OOIIU YCIIOBHUS:

3.1. AHCTHUTYUI M - TUIleH3uPaHa KOMIIaHUs Ha Paysera, KOsITO €
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peructpupasna Knuenra B cuctemara.

3.2. KnueHT - Qu3n4ecKo aulle, KOETO Ce € PerucTpupaio B
CucreMaTa U UMa OTKpHUTa CMETKa.

3.3. 2Kayix0a (omwrakBaHe) - IINCMEHO UCKaHe, ImoganeHo oT KiIueHT
KbM MHCTUTYIIMSATA, B KOeTO KIMeHTHT MOCOYBa, Ue IIpaBaTa Uju
3aKOHHHUTE My UHTEPECH, CBbP3aHU C YCIIYTUTE, IPEedOoCTaBEHU! OT
WMHCTUTYLUSTa UM CKIIOYEHUTE CIIOpa3yMeHus, ca OUJIM HapyIlIeHU, U
OTIpaBs HCKaHe 3a U3MbJIHEHNE Ha HETOBUTE N3MCKBAHUA.

3.4. Pa3rjgezxkgaHe Ha XKaj10H (OoIUIaKBaHMSsI) - JEeMHOCTTA Ha
CIyXKUTEeNnuTe Ha MHCTUTYILIMSATA, BKIIOUUTEIHO IIpHeMaHe u
perucTpupale Ha Xai0u (oIJlakKBaHUS), OIpenessiHe Ha mpobiema,
IIOATOTBSIHE HA OTTOBOP U MPEeOoCTaBIHETO My Ha KnueHTa.

3.5. PerucTsp Ha kKaja0ou (OIUTaKBaHHUs) - THEBHUK, B KOUTO ca
pPEerucTpupalHy BCUYKHU Kajl0u (omIakBaHMUs) Ha KinueHTH, IOTy4eHU
OUPEKTHO OT KIIMeHTUTe 110 molllaTa, 10 eJIeKTPOHHA II0Ila UJIh Ype3
OPYTrU eJIEKTPOHHU CpeacTBa.

3.6. OTTrOoBOP - [IKCMEH OTrOBOP Ha BBIIPOCHUTE U/UJIU UCKAHUSTaA Ha
Knuenra.

3.7. IloTpedburen - u3ndeCcKo JIuile, KOETO U3II0JI3Ba YCIyTUTe Ha
WHcTuTymMuATa 3a 1Ien, KOUTO ca U3BBbH HeroBaTa ThPTrOBCKa, OM3HEC
HUJIU IIpodecroHaHa JeUHOCT.

3.8. CucreMa - COPTyepHO pellleHre Ha yeOcauToBe, COOCTBEHOCT Ha
Paysera, KoeTo e pa3paboTeHo oT Paysera u ce u3mnoyi3Ba 3a
IIpedoCTaBsIHE Ha yCIyru Ha Paysera.

4. Pazmopen0uTte He ce IIpujaraT, KoraTo:

4.1. B xanOarta (omnakBaHeTo) Ha KiiueHTa e IocoueHa DeMHOCT Ha
WMHCTUTYILIHsITaA, KOSITO HE Ce Peryuanupa ChC CIIeIInalHU 3aKOHU UJIN He
e o HaZ30pa Ha peryjaTopeH (Hag30peH) opraH, Uiu;

4.2. I/IHCTI/ITYI_[I/IHTB. He HOCH OTTOBOPHOCT 3ad UIIIBJIHEHUETO Ha



OeMHOCTTAa, IIocoueHa B XkajyibaTa (omakBaHeTo) Ha KnueHrTa.
ITomaBaHe Ha Ka/10u (OIVYIaKBAaHHS5)

5. KnueHTHT MOzKe Ja mogafe kKayj0ba (omjIakBaHe) Jo JIMIleH3upaHaTa
KOMIIaHUuS Ha Paysera, KOSITO ro e peructpupaia B Cucremara, o
CIIEOHUTE HAUYMHU:

5.1. "Paysera LT" UAB:

5.1.1. B LleHThpa 3a 0o0CIyKBaHe Ha KIueHTH Ha UHCTHUTYyIIMATA
"Paysera LT" UAB c agpec: rp. Bunsioc, yia. Pilaités Ne 16;

5.1.2. ype3 uznpalllaHe Ha IMUCMO 110 nouiarta no "Paysera LT" UAB, rp.
Bunuioc LT-04352, yn. Pilaités Ne 16;

5.1.3. 110 UMeUI Ha eJIEKTPOHEH aZipec support@paysera.com;

5.1.4.9pe3 cucTeMaTa 3a OHJIaWH VCIVIru Ha MHCTUTYIINATa
WWWw.paysera.com, KaToO HOIIbJIHUTE GOopMyIsdpa 3a 3aluTBaHe

(n3bepete onmusaTa "M3npaliaHe Ha choOImieHue") ;

5.1.5. ype3 eleKTpOHHATa CUCTEMA 3a pa3pelllaBaHe Ha CIIOPOBE 3a
OHIA¥H MOTOBOPU, Ch3HaleHa oT EBpomelickaTa KOMUCHSI.

[IpenopbpYUTENHO € Oa Ce CBbpkKeTe ¢ MHCTUTyLUsITa, IIPeaun oa
IomageTe MCK OO eJIeKTPOHHATa CUCTeMa 3a pa3pelllaBaHe Ha CIIOPOBe.

5.2. Paysera Kosova SH.P.K.:

5.2.1. B LleHTHhpa 3a o0CIyKBaHe Ha KIUueHTH Ha MHCcTUTymmuATa C
anpec: Kocoso, ITpummuaa 10000, Rr. Perandori Justinian No 132;

5.2.2. ype3 u3MnpalllaHe Ha IIMCMO 110 nomiaTta 0o Paysera Kosova
SH.PK., Kocoso, ITpuinuaa 10000, Rr. Perandori Justinian No 132;

5.2.3. 110 UM€eNJI Ha eJIEKTPOHEH afpec support@paysera-ks.com;

5.2.4. ype3 cucTeMara 3a OHJIaH YCJIyIru Ha MHCTUTyLUATa
WWwWw.paysera-ks.com, KaTo IMOIIbIHUTE popMyisapa 3a 3alluTBaHe
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(n3bepete onmusaTa "M3mnpalllaHe Ha ChoOIIeHue");

5.2.5. Uype3 eJIeKTPOHHATa CUCTEMa 3a pa3pelllaBaHe Ha CIIOPOBE 3a
OHJIaVH OOTOBOPHU, Ch3IalleHa OT EBpornerickaTa KOMUCUA.
[IpernopbYUTENHO € Ia ce CBbpXKeTe ¢ MHCTUTynusATa, Ipeau na
rogageTe UCK OO0 eJIeKTPOHHAaTa CUCTeMa 3a pa3pellaBaHe Ha CIIOPOBeE.

5.3. Paysera Albania SH.PK.:

5.3.1. B LleHThpa 3a 00cIyKBaHe Ha KINEHTH Ha MHCTUTyUSATA C
agpec: Anbanus, rp. Tupatna, Njesia Administrative No. 2, Rr. Fadil
Rada, Pallati Donika, Kati i trete;

5.3.2. uype3 ulnpailllaHe Ha IIMCMO II0 IIoIlaTa Ha agpec: AnbaHus, rp.
TupHa, Njesia Administrative No. 2, Rr. Fadil Rada, Pallati Donika, Kati
i trete;

5.3.3. 10 UMEUJI Ha eJIEKTPOHEH afgpec support@paysera.al;

5.3.4. via the Institution's online service system www.paysera.al, by
completing the enquiry form (select the "Send message" option);

5.3.D5. upe3 eJIeKTPOHHAaTa CUCTeMa 3a pa3pelllaBaHe Ha CIIOPOBe 3a
OHJIaWH OOTOBOPH, Ch3daleHa OT EBpornerickaTa KOMUCHI..

[IpenmopbYUTETIHO € Ia ce CBbPXKeTe ¢ MHCTUTYLUATA, [IPEenu aa
rogageTe UCK [0 eJIeKTPOHHAaTa CUCTeMa 3a pa3pelllaBaHe Ha CIIOPOBE.
6. B cBosiTa zkanba (omnakBaHe) KIuMeHTHT TpsiOBa [a IOCOYM:

6.1. mMeTO 1 paMUNIUSITa UIHX UMETO Ha PUPMATa;

6.2. agpeca Ha KnueHTa;

6.3. maTtaTa Ha ImogaBaHETO Ha xKajidaTa (OIIJIaKBAHETO);

6.4. CHIIHOCTTA Ha 2kKajbaTa (oIJlaKBaHETO), T.e. IpaBaTa Ha
JINYHOCTTA HUJIM 3aKOHHHUTE MHTEPECH, KOUTO ca O HapyIIeHU;

6.5. u3uCcKBaHUuATa Ha KnueHTa KbM MHCTUTYyLIUATA;
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6.6. Ipyru HaIU4YHU JOKYMEHTH, CBbP3aHU C KajibaTa (OIlJlaKBaHETO),
aKO € He0OXOOUuMO;

6.7. KOHTAKTUTE Ha 3asdBUTEJNISI: TeledOoHEeH HOMep uian email agpec;

6.8. AKO nuIICBa HAKOM OT HEOOXOOUMUTE PEKBUIUTH, MHCTUTYILIHSATA
1IMa IIpaBo Oa noucka oT KnueHTa ma KOMIIJIEKTOBaA KajibaTa
(omJIakKBaHETO).

OOpadoTrBaHe Ha XKaja0u (OMIaKBaHHUS)

7. [lony4yeHUTE Kajibu ce 3alucCBaT B PETUCTHPA Ha KalduTe
(omyTakBaHMSATA), KOMTO TPsiOBa Oa BK/II0OYBA CII€OHUTE IIPOBEPEHU
OaHHU:

7.1. umeTo u pamunusaTa Ha KinmneHTa unm uMeTo Ha pupMara;
7.2. agpeca, IOCO4YEH B 2KajibaTa (OIJIaKBAaHETO);

7.3. DaTaTa 1 HaYyMHa Ha II0JIlydaBaHe Ha Kaj0aTa (OmIakKBaHETO),
MMETO Ha CIIy2KUTeJIsI, KOUTO e IIpuen xkanbara;

7.4. pe3ioMe Ha xkajibaTa (OIJIaKBAaHETO);

7.5. ycnyrata Ha MHCTUTyIIUSATa UIX YaCTTa ¥, KOSITO € O0EKT Ha
kayOaTa (ommIakKBaHETO);

7.6. JaTaTa Ha OTTOBOP KbM KiMeHTa;

7.7. GUHAIHUAT pe3yaTaT (pellleHne) OT pas3rjiekgaHeTo Ha XKajbaTa
(omJIaKBaHETO).

8. 2Kanba (omakBaHe) HsIMa Ja ObOe npueTa uinu oopadoTeHa, ako:

8.1. xxanbaTa (omjakBaHeETO) He OTroBapsi Ha M3NCKBAHUATA, IOCOYEHU
B 4YJjl. b U1 O;

8.2. B xkanbaTa (oIJTaKBaHETO) e IpefocTaBeHa Hel'bjiHa, HeYeT/IMBa
11 HesicHa uHpopMmanusa. OTTOBOPHUST CIyKUTEN Ha MHCTUTYILIMSTA



TpsiOBa [a IMoMCKa OT KnmeHTa Ja yTouHU uHGoOpMallusaTa, ako €
BH3MOXKHO.

9. 2Kanbara (onnakBaHeTo) Ha KinneHTa ce o00paboTBa B ChOTBETCTBUE
C pasnopenduTe Ha ObPKAaBHOTO 3aKOHOAATEJICTBO Ha JIMIleH3UpPaHaTa
KOMIIaHMs Ha Paysera, KosiTo e peructpupaia KinmueHnra B CucreMara,
1 IPUHIMINTE Ha 3a4YuTaHe Ha JIMYHOCTTA, IIOYTEHOCTTa U
CIIpaBeJINBOCTTA.

10. 2KanbuTte (ommakBaHUsATa) ce 00padoTBAT U OTTOBOPUTE CEe
IIPEIOCTABSAT B CbOTBETCTBHE CHC CIIEOHUS Pe:

10.1. Ako KnueHTsT e moTpebuTesn, MHCTUTYIIMsTa pa3rjiexkaga UCKa He
I10-KBbCHO OT 15 (meTHapmeceT) paOOTHM OHM OT IIOJIydaBaHETO MY B
odpuca Ha MHCTUTYyLIUATaA, OCBEH aKO MHCTUTyIUSATa HE MOXKe Oa
IIpegoCcTaBu OTrOBOPa B paMKuTe Ha 15 (meTHageceT) OHU IIopagu
IIPUYMHU, KOUTO Ca U3BbH HEMHUA KOHTPOJI. B TO3U cinyyau
WHcTuTyLHsATa IpenocTass Ha [ToTpebuTtenss HEOKOHYATEJIEH OTTOBOP,
IIOCOYBAMKHN NIPUYMHUTE 3a 3a0aBaTa ¥ CPOKa 3a U3NpalllaHe Ha
oTroBop. Taka UM UHa4Ye, CPOKBT 3a U3NpalllaHe Ha OKOHYaTeJIeH
OTTOBOP He MOXKe [a HaJaBHuIlaBa 35 (TpUOeCeT U I1eT) PabOTHU OHU;

10.2. Ako KnueHTHT He e noTpeduTten, UHCTUTYyIUATA Ile pa3riena
1MCKa He I0-KbCHO OT 30 (TpuameceT) OHM OT IIOJIy4YaBaHETO My B oduca
Ha MHCTUTyLUATaA, OCBEH B ClIy4auTe, KOraTO pa3rjeXoaHeTo Ha
>KanbaTa (oIJlaKBaHETO) U3NCKBA OOIIBIIHUTEIHNA JOKYMEHTH UIIU
nHpOpMalMs, UJIM KOTaTO OPYTY aKTOBE, CBbP3aHU C IIPEOoCTaBSIHETO
Ha yCJIYTUTE, KOUTO Ca 3aAbJIKUTEJIHU 3a MHCcTuTyIusITa (KaTo
IIpaBuiIa 3a MJIaTeXHU KapTHU Ha MeXXOyHapPOOHU OpraHu3aliin),
IIpeaBUKIOaAT OPYTU CPOKOBE.

11. Ako xkanbaTa (omjIakBaHETO) He MOKe Oa Obae pa3rjienaHa B
pPaMKHUTE Ha CPOKOBETE, ITOCOYEeHM B TOYKa 10 OT HaCTOoAIIUTE
IIpaBumna, KnueHTsT TPsiOBa ma 6bae nHGOPMUPAH 3a IpuYHHATA U
TP HeoOXOOMMOCT Ce M3MCKBa Ja NpeaoCTaBu JONbIHUTEJIHA
nHopMaliKsi, KaTo ce II0COYBa Kora Ie Obje IIpeocTaBeH OTTOBOP Ha
HeroBaTa zkaji0a (oIjiakBaHe).

12. Cnepn KaTo kajnbaTa (omyjakBaHETO) e Ouia pa3rjeaaHa,



peIIeHneTo 3a OCHOBATEJIHOCTTA ¥ TPsIiOBa Ja Obae mMpegoCcTaBeHo B
IIMCMEeH BUJ, T.e. KIIMEeHTHT moaydaBa IIUCMeH OTTOBOP.

13. KoraTo xkanbaTta (ommakBaHeTo) Ha KinreHTa He e yOIOBJIETBOPEHA
1UJIM € YOOBJIETBOPEHAa YaCTU4YHO, IIPUYNHHUTE 3a OTKa3a Ja Cce
yOOBJIETBOPU XkKajbaTa (oIjlaKkBaHeTO) Ha KireHTa, KaKTo U
OON'BIIHUTENIHN CPe[CcTBa 3a 3alllliTa Ha nHTepecuTe Ha KnueHTa,
BKJIIOUUTEIHO, HO HE CaMO, eBEeHTYyaJIHU CPe[CTBa 3a pa3pellaBaHe Ha
CIIOPOBE M IIpaBa, Ca IIOCOYEHHU B OTTOBOP KbM KimneHTa.

14. OtroBop Ha KnueHTa ce nmpenocTaBs 4pe3 ChIIUA KaHall, II0 KOUTO
e mojly4deHa XkaJjibaTa (omimakBaHETO), OCBEH aKO KIIMeHTHT He €
IIOCOYHUJII OPYTO.

15. 2Kanbute (onnmakBaHMUsATa) Ha KnneHTa, MaTepuaauTe,
OOKYMEHTHUTE, CBbP3aHM C pa3rjekgaHeTo Ha Te3U XKalnou
(omylakBaHUS) U OTTOBOPHT, MPEeOOCTaBeH Ha KnueHTa, ce ChbXpaHsaBaT
He MMO0-MaJIKO OT 3 (TpM) TOAMHU OT JaTaTa Ha IIOCJIeOHUS OTTOBOP KbM
Knuenra.

3aK/JIIOYMTE/IHU pa3mopeaou

16. Te3u npaBuna ca nyOIMYHO OOCTHIIHU Ha yeOcaliTa Ha
HNuCcTUTYyLIUATA.

17. AKo KIIMeHTHhT He € YOOBIIETBOPEH OT PEIIEHUETO, B3ETO OT
HNucTutyusaTa, KnueHTsT MMa IpaBo Ja U3M0JI3Ba APYrd JIETUTUMHU
CpencTBa 3a 3allliTa U [da I1ogane kKajba 40 CbOTBETHUST OpPraH,
OCBIIIeCTBABAIL] HAO30P BbPXY OJEeMHOCTTa Ha MHCTUTyLIUATAa:

17.1. OtHOCHO "Paysera LT" UAB:

17.1.1. kM LlenTpansHa 6aHKa Ha JInTBa, HaMupaillia ce Ha agpec Ip.
Bunntoc,LT-01121 , Totoriy g. 4, 10 €eOUH OT CIIEOHUTE HAWUYHU:

17.1.1.1. ype3 eIeKTPOHHUS MHCTPYMEHT 3a pa3pelllaBaHe Ha CIIOPOBE
"E-Government Gateway";

17.1.1.2. ype3 monbIBaHe Ha popMyisipa 3a 3asgBKa U U3OpalllaHeTOo



My 0o Hag3opHara cinyk0a Ha IleHTpanHa 60aHKa Ha JIuTBa Ha agpec:
rp. Bunnaioc LT-01121, Totoriu g. 4, e-mail: pt@Ib.1t unu info@lb.lt;

17.1.1.3. ype3 nmomaBaHe Ha 3asBJIeHHe B CBOOOOHa opMa Oo
HanzopHaTta cinyk6a Ha LlenTpanHa OaHKa Ha JIuTBa Ha aJpec: Ip.
Bunaioc,LT-01121 , Totoriy g. 4, e-mail: pt@lb.It unu info@Ilb.lt.

17.2. OtHOCHO Paysera Kosova SH.PK.:

17.2.1. kpM LlenTpanHa 0aHKa Ha KocoBo, HaxopsiIna ce B Kocoso,
ITpummaa 10000, Rr. Garibaldi 33, mo enguH OT ciegHUTE HAYWHU:

17.2.1.1. ype3 eeKTPOHHATa CUCTEMAa 3a pPa3pelllaBaHe Ha CIIOPOBe
https://ankesat.bgk-kos.org;

17.2.1.2. uype3s noieHcka npaTtka 0o Kocoso, IIpumimuaa 10000, Rr.
Garibaldi 33;

17.2.1.3. upe3 perucTtpupaHe Ha xkajbaTta npen LleuTpanHa 60aHKa Ha
KocoBo Ha agpec: Kocoso, ITpuimuraa 1000, Rr. Garibaldi 33;

17.2.1.4. mo dpaxkc.
17.3. I'lo otHomIeHue Ha Paysera Albania SH.PK.:

17.3.1. mo banka Ha AnbaHus Ha agpec Selia Qendrore No. 1 e Bankes
sé Shqiperise, Sheshi "Skenderbej", No. 1, Tirane, Albania, o
CJIEOHUTE HAYWHU:

17.3.1.1. uype3 momieHCKa npaTka Ha aapec Selia Qendrore No. 2 e
Bankeés sé Shqipérise, Bulevardi "Deshmorét e Kombit", No. 3, Tirane,
Albania;

17.3.1.2. mo umMmeinn Ha public@bankofalbania.org;

17.3.1.3. ypes mocelleHue Ha
https://www.bankofalbania.org/Aksesi ne_informacion/.

18. AKO CIIOpBT He OBbJie YpedeH IO B3auMHO ChIJlacue UJIM Ype3 OPYTrU
CpefcTBa 3a U3BBbHCHAEOHO ypexXKaaHe Ha CIIOPOBE, CIIOPHT Ce pellaBa
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OT KOMIIETEHTHHUA Cb[, CbI'JIACHO paﬁOHa Ha CeJaJIuIleToO Ha
I/IHCTI/ITYL[I/IHTa, KaKTO € IIpegBuadeHO B YCTAaHOBEHATA 3aKOHOBaA

IIpolieaypa.

[IpaBuia 3a kandu (onnakBaHusd) Ha KIWMeHTH - momaBaHe U
pasrnexknaHe (BanuoHa go 18.03.2022)
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