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ITPABWUIJIA 3A IIOJIYHABAHE HA ITJTAITAHUA C
PA3IIVTIAINIATEJIHA KAPTH

1. Dedunuiumn:

1. baHKa-mapTHBOP - GPUHAHCOBA WUJIU MJIaTeXXHa UHCTUTYLIUA,
KOsiTO 00pabdoTBa TpaH3aKIUU OT UMETO Ha TbProBLUTE,
KaTo Haco4dBa TpaH3akuuute KbM 1 oT ICCO unm 6aHKHUTE-
W3OaTesid U U3BbPIIBa pasIljialllaHus KbM TbpProBLUTE.
baHkaTa-mapTHLOP CU CBTPYOHUYU C Paysera nipu
ocurypsiBaHe Ha Tbproseila Ha Bb3MOXKHOCT Ja mprueMa
rniamaHuga ¢ Kapra ot KynyBauure. [IpunoxumMmara 3a
TpaH3akuuuTe Ha THproeela baHka-mapTHEOP Ce IOCOYBa
BbB BrrnpocHuka unu Cucremarta (Hanp. Adyen N.V,,
OPYXKeCTBO, peructpupaHo B HumeprnaHackaTta ThpProBcKa
KaMapa 1oa HoMmep 34259528, cbc ceganuiiie Simon
Carmiggeltstraat 6-50, 1011 D] Amsterdam, Hugepnaagus
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10.

KynyBau - rjaTelbT U/UIU KPAaUHUAT IoJiy4yaTesl Ha
IIPEeOoCTaBIHUTE YCIIYTU U CTOKUTE, IIPOOaBaHU OT
Tevproseiia, nosnssailg CucreMarTa 3a II0JIydaBaHe Ha
IyIalfaHnusd.

Kapra - Visa, Mastercard unu gpyru pasnnaliaTelIHu KapTu
1 IJIaTeXXHU MeTonu, 0a3upaHu Ha KapTu (Hamp. Apple Pay,
Google Pay), noggeppzkanu oT Paysera u baHKaTa-mapTHLOP U
M3II0JI3BaHU 3a U3BbPIIBaAHE Ha TpaH3aKIUuU.
KaproobpakaTeia - OPUANYECKO UTU PU3NYEeCKO JIUIIE,
KOeToO Ijialia ¢ Kaprarta 3a CTOKM U/UJIU YCIIYT'U Ha
Tohproeela B €eJIEKTPOHHUSA Mara3uH.

Hemo3uT - cpeacTBa, 3agbpzKaHU OO0 IIPUIIOKUMOTO HUBO Ha
IIPOMEHJIUBUSA Pe3epPB, KOETO Ce OIIpenessa TEKYIIO OT
Paysera n/unu baHkaTa-mapTHLOP, C LIeJI IIOKPUBaHe Ha
eBeHTyallHU Bb3cTaHOBABaHUSA Ha cymMu, chargeback, rmobu
1 OPYyTrd Bb3MOXKHU (DMHAHCOBM 3adbJ/IZKEHUS Ha Thbproaeiia.
E/leKTpoHEeH Mara3MH - ye0 cauT Ha Thrproaelia, yKa3aH
BBB BBIIPOCHUKEA, KbOETO THProBelbT IIpenjiara CBOUTE
CTOKHU U YCIIYTH.

I'eHepa/1HO cnopa3yMeHue - ['eHepaylHO Criopa3yMeHue 3a
ycinyru, Crmopa3yMeHMe 3a MIaTeXHU YCIIYTHU, YUUTO YCIIOBUSA
ce rpusarar 3a T'bproseiia.

ICCO - MexnyHapogHu Visa u/unu MasterCard
OpraHmu3alliy 3a KPeOuTHU KapTHu.

HUuTtepdenc - uatepdelic (copryep) mexknay Paysera u
TBprosema, OCUTypPSABaIl IIPUeMaHeTO Ha ChOOIIEeHUS 3a
aBTOpU3alMsd Ha TPaH3aKLUA U yIIpaBjieHue Ha KapTu B
peasiHO BpeMe.

Touprosen - KinrveHt Ha cucteMaTa Paysera, o pugu4ecko
JIUIEe, PETUCTPUPAHO B TbProBCKUS PETUCTHP Ha ObpxKaBa-
yrieHKa Ha EC, KouTo e cknouuia ['eHepaaHOTO
criopa3yMeHue ¢ Paysera ¥ KOUTO IIpojgaBa CTOKU U YCIIYTH,
M3I0JI3BaKU eHa UJIM [I0BeYe YCIIYI'U 3a IIoJlyYyaBaHe Ha
rsalnaHus 3a Tbproeiy, mocoyeHu B CucreMara U
rpenocraBeHu OT Paysera, KakTo U Bb3HaMepsBa fa
M3I10JI3Ba IIpenpoaameHaTa yciyra Ha Paysera 1o
[IoJiy4yaBaHe Ha IJialllaHuda ype3 MHTepHeT ¢ pa3iiallaTeTHu
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KapTu. (*YTouHeHue: Koraro pasnopendurte Ha ['eHepanIHOTO
CIIOpa3yMeHUe 3a MJIaTeXXHU YCIIYTU Ce mpujaraTr 3a BCUUYKU
KnueHnTtu - KakTo THpProsuu, Taka u Opyru KnueHTu, ce
13I0JI3Ba TepMUuHBT ,KnueHT”, a KoraTto pa3nopenoduTe Ha
['eHepa/IHOTO CrioOpa3yMeHUe 3a IJIaTeXXHU YCIIYTU Ce
rpujiaraT caMo 3a T'bpProsiiy, Ce U3M0JI3Ba TEPMUHBT

» I BProBeIr”).

PCI DSS - ctaHgapT 3a CUT'YPHOCT Ha JaHHUTE IIPU
pa3mnallaHe C IIJIaTeXXHU KapTHu.

IIpoeKT - mogpoOHO OmKCcaHWe Ha CTOKUTE U/UJIA YCIYTUTE,
IIpegoCcTaBsaHU OT T'bproselia 3a LIeJINTE Ha IIOoJIly4yaBaHe Ha
rainanus oT KymyBadu 3a CTOKM/YCIIyTHd, MPeaoCTaBAHU UM
oT Tbproselia, 4ype3 MeTOOUTe, MOCOYeHHU B CucTeMara.
BBIPOCHUK - BHIIPOCHUK, KbAETO THProBelbT IIpegocTaBs
rnmogpoOHa nHpopMaInusa 3a cebe CH, CBOsI €eJIEKTPOHEH
MarasuH, CTOKM U YCIIYT'¥, KaKTO U BUa Ha [IpUeMaHUuTe
KapTu. BBIIPOCHUKBT € Hepa3desiHa Y4aCT OT HaCTOSIIOTO
ILOIIBbIIHEHHUE.

Ycayra nmo nepHogUuYHHU IUIAIAHUSA - YCIIyTra, KOATO
I103BOJIsIBa Ha T'bproselia ma rnpepgoctasu Ha KymnyBaua
BBb3MOXKHOCT [a Ce perucTpupa 3a aBTOMaTU4YHO TaKCyBaHe,
KaAKTO U MY IIO3BOJIsiBa a TaKCyBa aBTOMaTU4YHO U/UU
perynspHo KyryBada, Imoji3BavKu pa3sIljalllaTe/iHaTa KapTa
Ha KynyBaua.

Bb3CcTaHOBsIBaHE Ha CyMa - UCK cpellny T'bproseua na
Bb3CTAaHOBU IIapPUYHU CPEeOCTBa IIPU OCIIOPBaHe Ha
TpaH3akiusTa, CbIJIaCHO IpaBujlaTa U periaMeHTUTe Ha
ICCO.

IIpaBuja U pa3nmopenodHu - [IpaBuna 3a padboTa Ha Visa
Europe u/unu I'lpaBuna u pa3snopendu Ha MasterCard B
TsIXHaTa aKTyaJlHa BEepCUusd.

IIpaBua 3a aHy/IMPaHe Ha MOKYIIKH - [IPaBUIIa,
MyOJIMYHO IPEeOCTaBEHU U IIOTBBPAEHHU OT THProBelia,
peryaupaliy aHyJInpaHeTo Ha [MOKYIIKA Ha CTOKU U/UIHU
YCIJIyT'Yd, HallpaBEeHU B €JIEKTPOHHUSA Mara3uH Ha T'bproaela.
TpaH3akKmusi - PUHAHCOBO OEeNCTBUE, U3MBIHEHO 3a
M3BBbPIIBAHETO Ha MOKYIIKa Ha CTOKHU WJIN YCIIYTU B



eJIEKTPOHHUS Mara3uH, 10Ji3Bauku KapTarTa.

19. TaHHM 3a TpaH3aKIHus - HHQOpMaliis 3a TpaH3aKIusiTa,
rnHpopmanus 3a Kaprara, u3mnosj3BaHa 3a TpaH3aKILubaATa, "
noeHTUQUIMPaHe Ha KapToabpXKaTes.

OOmu pa3nopeaodou

2. Ycnyrara 3a mojiy4yaBaHe Ha IIJlalllaHUS 4ype3 MHTepHeT
ocurypsiBa Ha Teproseiia Bb3MOXKHOCT 3a IIOJIy4yaBaHe Ha
rainanus oT KynyBauu, usnon3sBaiu KapTu, MIoCO4YeHU B
Cucremara.

3. Ilpu u3nos3BaHe Ha Ta3u yciyra 3a I'bproselia ca IIPUIOKUMU
BCUYKM YCJIOBUS Ha ['eHepasHOTO criopa3yMeHue, [JJonbIHEHUETO
,110JTydaBaHe Ha IJIallaHus Ype3 eIeKTPOHHO OaHKHpAaHE U
OPYTU CUCTEMU"”, OOIIBJIHUTEIHUTE YCJIOBUS, 3ajJleTHaJIu B TOBa
HomnbnHeHue, u npaBusaarta Ha ICCO. TeproseubT HIOTBBPXKIaBA,
Ye Ce € 3all03HaJll C HaCTOSIIUTE YCJIOBUS U Ce 3aAbliKaBa [a I'u
cria3Ba. 3a Tbproselia ce nmpuaaraT u IpaBujaTta U periaMeHTUTe
Ha ICCO. B cnyyau Ha HeChOTBEeTCTBUE MeXny Cliopa3dyMeHUETO,
HeroBute JlONbIIHEHUA U IIpaBuiiaTta u periaaMeHTute Ha ICCO, ce
IIpujaraT ¥ UMaT IIpeBec npaBuiaTta u peraamenTute Ha ICCO.
YcnoBusita B TOBa [ObIHEHNE Ce U3II0JI3BAT B CMUCHJIA, [IOCOYEH
B 'eHepaslHOTO CIiIoOpa3yMeHUe.

4. Ycmnyrara ce mpefgocTaBs caMo ciieff KaTo TbprosebT nmogane
BCUYKU JOKYMEHTHU U MHPOpMalus, n3nCKBaHU OT Paysera, u cineq
KaTo Paysera (unu OaHKaTa-lmapTHROP) ogoOpu Teproee1ia. [Ipegn
M3II0JI3BAHETO HA Ta3M yCJIyra, I'bproBeubT TPsAOBa Oa Imomane
KbM Paysera:

4.1. cBOs MIPOEKT, chb3maneH B Cucremara;
4.2. ION'BbJIHEH BBIIPOCHUK, IIpeaocTaBeH OoT Paysera;
4.3. opyru DOKyMeHTH, U3UCKBaHU OT Paysera.

5. Paysera mMma npaBo Oa OTKaxe Oga noTBbpou [IpoekTa U ga
IIPeNoCTaBu ycayraTa Ha Tbprosela 663 HUKakKBO OOSICHEHUE.

6. 3a ga 3amoy4He [a II0JI3Ba yciayraTra, I'bproBeubT TpsAOBa Oa
W3BBPIIN TEXHUYECKa MHTErpalus, B CbOTBETCTBUE C
WHCTPYKIUUTE 3a UHTEeTrpalus, IpenoctaBeHu oT Paysera.

7. ToBa J[lonbIHEHME HU3Jlara U onpeaens yCIOBUsATa 3a IojiyyaBaHe



Ha IIalllaHuAa 4ype3 MHTEepHET U 3a0b/IKEHUATa Ha CTPaHUTe,
KoraTo [InmaTeusT maia Ha Teproeeia ¢ Kaptu no MHTEpHET.

8. ToBa [lombiIHEHHNE € U3TOTBEHO B ChbOTBETCTBUE ChC
3aKOHOATEeJICTBOTO Ha EBPOIIEUCKUS ChIO3, perjlaMeHTUPalIlo
IIPEenoCTaBAHETO Ha IIJIaTEXHU YCIIYT'U U HJIalllaHusg C
pasnallaTe/lIHU KapTy, IpaBuiaTa U peridamMeHTuTe Ha ICCO u
IIpaBUjiaTa 3a U3MO0JI3BaHe Ha KapTH, oIIpedesieHu OT OaHKHUTe-
napTHLOPU Ha Paysera.

9. ToBa [lonbjIHEHNE € Hepa3deiHa YacT OT ['eHepaIHOTO
CIIOpa3yMeHue U TPsiOBa ma Obae YeTEeHO M MHTEPIIPETUPAHO
3aeHO C HETO, B CbOTBETCTBUE C OOIIIMS KOHTEKCT Ha
OOTOBOPHUTE OOKYMEHTH.

10. IIombJIHEHHETO MOXKe Oda Cce Ipusjara caMo 3a IOPUONYECKHU JIUIIA,
KOUWTO Ca PEerucTpupaHu B TbproBCKUsA PErUCThP Ha CTpaHa-
4YyjleHKa Ha EBpOmencKus Chbr03 U Ca CKIIYUIU ['eHepamHoTo
criopa3dyMmeHue c Paysera.

IIpaBa 1 3aab/IKeHUusA Ha T'Bproseiia

11. TeproBeusT Ce 3ambiiXKana:
11.1. mga npuema ot KapTtogbpxKaTtensa KapTu, KOUTO ca Ounm
II0COYEHHU BbB BBhIIPOCHUKA Ha Thproseria KaTo MjiaTeXXHU
MHCTPYMEHTH 3a CTOKHU M YCIIyI'd, IPenoCTaBAHU B
eJIEKTPOHHUS Mara3uH Ha Tbprosela;
11.2. ma nnailia KOMKHCHOHA 3a ycjyrara, KOSTO € II0CO4YeHa
Ha ye0 caliTa Ha Paysera;
11.3. ako KapTogbpzKaTeadaT OTKaXe 3aKyIIeHUTEe CTOKHU U/
WUJIU YCIIYTU UJIM aKO ThbproBelbT HE NOCTAaBU CTOKUTE U/UIIHA
YCIIyTUTE KOPEKTHO, CJie[ II0JlydyaBaHe Ha ChOTBETHATA
nHpopmanusa TeproBebT Ce 3aAbjIKaBa Ia BbPHE Ha
KapTogbpzkKaTessd cymMaTa Ha TpaH3aKLuATa, YaCTUYHO UJIU
31710, B CbOTBETCTBUE C [IpaBuiaTa 3a OTMsHA Ha
IIOKYIIKY, IIOTBBPAEHM OT Thpropeiia M NyOJIUYHO OOCTBHIIHU
3a KymnyBauure;
11.4. cnep mony4aBaHe Ha ChOOIIeHMETO OT Paysera 3a
Bb3CTaHOBsSBaHEe Ha cyMaTa, I'bproBelbT Ce 3adbJiXKaBa aa
nHpopMmupa Paysera 3a CBOETO pellleHHe B PaMKUTe Ha 3
KaJIeHOapHU OHU: OaJiy 1€ U3BBbPIIN UJIA OCIIOPU



Bb3CTAaHOBSIBAHETO Ha CyMara, IIpeaoCcTaBauKu Ha Paysera
OOKYMEHTH, IOTBbPKAaBallll TpaH3aKIlusiTa. AKO
THProBelbT HE € ChIryIaceH C XkKajbaTa Ha KynyBada u C
M3MCKBAHETO 3a Bb3CTAaHOBSIBAHE Ha CyMa M I'O OCIIOPBa,
THpProBerbT TPsIOBA Oa IMIOKPHUE BCUYKU PA3X0OH,
IIPOU3THUYAIIM OT CIIOPa, BKIIIOYUTEJIHO KOMUCHOHHATa 3a
pa3rjexXgaHeTo Ha OIIJIaKBaHeTO M xKajbaTa, KaKTo u
IIOTEHIIMAJIHNI apOuTPakKHU Pa3xonu;

11.5. ga n3nosa3Ba caMo mHTepPderca, IPegoCTaBeH OT
Paysera 3a nmprueMaHe Ha KapTH B €JIeKTPOHHUS Mara3uH;
11.6. ma ce yBepwu, 4e CIIyKUTEJIUTE/IIPEACTAaBUTEJIUTE HA
Tohproeelia ca OTTOBOPHU 3a IIpUIaraHeTO Ha TOBa
HonbviHeHUe, IpaBuiaTta U peraaMeHTuTe Ha ICCO u
TEXHUTE U3MEHEHUS;

11.7. ga cu CbTPYOHUYHU U Ja OCUTypsABa Ha Paysera
HeoOxomuMaTa IIOMOII B CIydau Ha CIIOP OTHOCHO
TPaH3akKIunuTe Ha KapTogbpKaTeInuTe B eJIEKTPOHHUS
Maras3uH;

11.8. ma nuadopmupa Paysera 3a BCsIKaKBU U3MaMHU UJIHU
HEeOTOPU3HWPaHU OelCTBUSA, CBbP3aHU C KapTu U U3NbIIHEHUE
Ha 3a0b/I2KEeHUsITa, U3JI0KEHU B TOBa [ OMbIIHEHUE;

11.9. ma npuemMa BCUYKHU BaJIUOHU U IIOOXOOSIIO
ngeHTudumupanu KapTtu KaTo HHCTPYMEHT 3a Oe3HalIu4YHN
IJ1alllaHus 3a CTOKU U/UJIU YCIIYTH, II0OCOYBaAWKM IleHaTa Ha
CTOKHUTE U/UJIU YCIIYTUTE I10 BpeMe Ha TpaH3aKIUATa;
11.10. ga rapaHTHpa Cclia3BaHETO Ha IIpaBUjIaTa U
pernaMeHnTuTe Ha ICCO, KakKTO U OPyrd U3UCKBAaHUA Ha
ICCO, Ha CBOS eJIEKTPOHEH Mara3uH;

11.11. ma u3npaija KONKUA OT JOKYMEHTH, IIOTBbPXKIaBallli
TPaH3aKIUsATa U IOUCKaHU OT Paysera, He I10-KbCHO OT 3
KaJIeHOapHU OHU OT II0JIly4YaBaHETO Ha 3asgBKaTa (1o ¢axkc,
eJIEKTPOHHaA II0Illa, IpenopbyaHa Iollla UIN 10 OPyTr HauyuH,
KOraTO 00CTOSITEJICTBOTO HA HOCTAaBKaTa MOxKe ma Opme
IIOTBBPOEHO0). AKO ThproBeybT HE MOZKE Ja U3NPaTHU
HCKaHUTE JOKYMEHTU B paMKHUTE Ha CPOKa, [TIOCOYEH I0-TOpeE,
TOM TPsAOBa JIa YBEOOMM B MHMCMeHa (popMa U ma MOCOYH
JaTaTa Ha IpedaBaHe Ha mHpopMalusaTa, KaKToO U
IIpUYnHaTa HHGopMalludaTa Ja He Obae ulnpaTeHa



CBOEBPEMEHHO M M300110 Ta He Obae u3npaTreHa. AKO
IpencTaBUTeNnAT Ha Paysera oTuae Ha MSACTO Ipu Tbproseiia,
TOM/TS UMa IIPaBO Aa IIOJIYy4YU KOomre OT UH(pOopMaluAaTa,
IIOTBBbPZKOaBallla TPaH3aKIIUiATa;

11.12. ma cna3Ba ['eHepasiHOTO cnopa3dymMeHue Ha Paysera,
HeroButTe J[onbIHEHUS, UHCTPYKIIMKUTE Ha OaHKaTa-MmapTHBOP
(aKO TakKuBa Ca OCUT'YPEHU IIpe3 Iepruoaa Ha U3MNbJIHEHUE Ha
OOTOBOPHUTE 3adbJI2KEHH ) U IIpaBujiaTa Ha
MexXayHapOOHUTE OpraHu3allui 3a KPeOUuTHU KapTHu.
3agbIKEHHETO € BaJINOHO U 3a IIpaBujlaTa, HapeaouTe u
W3NCKBaHUATA 3a IpreMaHe Ha Kaprtu, nipuetu cief
IIOAIIMCBaHEe Ha ToBa [ OIIbJIHEHUE;

11.13. ma rapaHTUpa, 4Ye HeroBaTa OEeMHOCT € 3aKOHHAa U IIie
OCTaHe 3aKOHHA 10 BPEeMETO Ha CPOKa Ha BaJIUOHOCT Ha
IHombIITHEHMETO, KaKTO U 4e CIla3Ba U IIle Clla3Ba
HOPMaTUBHUTE aKTOBE, IPUIIOKUMMU CBhI'IIaCHO
MECTOHaX0XOeHUeTO Ha Thproeela, KakKTo U [IpaBuiaTa u
pernaMeHnTuTe Ha ICCO;

11.14. nmo uckaHe Ha Paysera fma ce npegoTBpaTy HapyIlleHUEe
Ha ToBa [lombJIHEHWe UJIX IIpaBujlaTa U PeriaMeHTUTE Ha
ICCO, TeproeenusbT Cce 3agb/IzKaBa [a [IPeaoTBpaTH TaKoBa
HapyllleHue B 3-IHEBEH CPOK OT IoJIydyaBaHe Ha
YBEOOMJIEHUETO;

11.15. TeproseusT MOXKeE [a I10JI3Ba yClIyrara Io
IIoJiyYyaBaHe Ha IJIalllaHKUA CaMO B €JIEKTPOHHUTE Mara3vHU
Ha Tosprosema u camo oT MHTepHeT agpecute (URL), Kouto
ca OuIM mMocodYeHU BbB BBIIPOCHUKA, ITogaaeH oT Thproseia,
KakKTO U B [IpoekTa, u HOTBbPOeHU OT Paysera. AKO uma
HsIKaKBHU ITPOMEHU B MHPOpPMalusaTa, II0COUYEHa B
OTBBpOeHUA [IPpoeKT u/unm BBIPOCHUK, THProBELbT
He3abaBHO nHpopMupa Paysera 3a TsX U U3MeHeEHHUsITa Ha
[TpoekTa v/unu BeOpOCHUKA Ce HOTBbPZXKOaBaT, ChIJIaCHO
ChlllaTa Opolenypa KakTo 3a camud [IpoekT u/unu
BBIIPOCHUK;

11.16. npu mouCKBaHe OT CTpaHa Ha Paysera, He3abaBHO Oa
M3BBbPIIBA IIPOMEHHU 110 CBOUTE yeb calToBe, KaKTO U Oa
M3BBbPIIBA OPYTU HEOOXOOUMM U MOOXOMSIIN OeCTBUS, 3a Oda
ce rapaHTHpa ChOJII0JaBaHeTO OT ThproBelia Ha IIpaBUjaTa



Ha [CCO 3a u3no013BaHETO Ha ThPTOBCKU MapKU;
11.17. ga u3npaTu BCUYKHU JOKYMEHTH U HH(POPMALIHSI,
IorckaHu oT Paysera (ako THproBeibT He U3ITBIIHU
W3UCKBaHUATa, Paysera uMma rnpaBo [a IIpeyCTaHOBU
IIPEeNOCTaBAHETO Ha yCIIyTHU);
11.18. cBoeBpeMeHHO [a IIpenocTaBs Ha Paysera akTyaHus
aapec Ha BCEKHU OT CBOUTE O(PUCH, BCUUKN NMEHA/ThPrOBCKMN
HaVMEeHOBaHUS, IO KOUTO ThpProBebT onepupa U KOUTO
M3I0JI3Ba, ¥ IbJIHO OMKMCaHUe Ha IIPOJaBaHUTE CTOKHU U
IIpegoCTaBIHUTE YCIIyT'U;
11.19. ga uadpopmupa KapTogbpzKaTeaUTe IO SICEH U
HEeOBYCMMCJIEH Ha4YMWH 3a [IPUEeMaHeTO UJIM HelIp¥ueMaHeTO Ha
olpenesyieHu pas3IJalllaTeIHu KapTu, II0-CIlelualHO Ype3
II0OKa3BaHe Ha CBOS yeOCaWT Ha Jjiora, OTHACSIIA Ce OO0
IIpreMaHeTO Ha pa3nialllaTeIHUuTe KapTH, I10 ICHO
BU3yaJIU3UpPaH HAaUUH U B CbOTBETCTBUE C U3MCKBaAHUATA Ha
OaHKaTa-mapTHbLOP;
11.20. sCHO 1 HEABYCMUCIJIEHO Ia nHpOPMUPa
KapTogbpzkKaTessa 3a CaMOJIMYHOCTTa Ha Tbproselia BbB
BCUYKM TOYKHU Ha B3aMMOJENUCTBUE, TaKa 4ye
KapToobpzKaTendaT JIECHO Ia MOXKe [Ia pa3jinuym T'bproseia oT
BCsIKa Apyra cTpaHa (KaTo JOCTaBYUK Ha IIPOOYKTU UJIU
YCIIyTU KbM T'Bprose1ia);
11.21. ma ocurypu Te3u N3NCKBaHUS Ha yeOcalTa Ha
Tovproeena:
11.21.1. Ha BUOHO MSCTO Ha yeOcaliTa [a BH3yalu3upa
1 UOeHTuduiimpa UMeTO Ha Thbprosela 1 BCSAKa Opyra
nHpopMaIus, ITIOCOYeHa Ha yebcauTa;
11.21.2. TeproBesT TPsiOBa Oa rapaHTHpa, Ye
KapTogbpzKaTensaT pa3dupa, 4ye TbproBeusT €
OTIOBOPEH 3a TpaH3aKIUATa, BKJIIIOUYUTEJIHO JOoCTaBKaTa
Ha IMIPOOYKTUTe (He3aBUCHUMO Jallu ca Pu3ndeCcKu nUiun
OUTHUTAIHN) UJIU IIPEeJOCTaBIHETO Ha YCIYTUTE, KOUTO
ca mpeOgMeT Ha TpaH3aKIusaTa, 3a 00CIyKBaHe Ha
KJINEHTU U pa3pellaBaHe Ha CIIOPOBE, B CbOTBETCTBUE C
YCJIOBUSITaA, IPUJIOKUMHU 3a TPaH3aKIUATa.
11.22. npu uckaHe OT CTpaHa Ha Paysera cBoeBpeMeHHO [a
IIpenocTaBu Ha Paysera 1isiaTta nHGOpMalusa u



OOKYMEeHTallusI, KosaTo Paysera cumTa 3a Heo0XoauMa 3a
W3ObJIHEHUETO Ha ToBa [lonbIHeHUEe. ThbproBebT YyBeOOMSIBa
Paysera B nmucMmeHa popma mmose tpu (3) paOOTHY OHU Npeou
BCsiKa npoMsHa B KYC urdopmanusita (MM, ako TOBa HE €
pPa3yMHO Bb3MOXKHO, He3a0aBHO CJiell HaCThIIBaHe Ha TaKaBa
ITPpoMsiHa) 1 0e3 HeoIlpaBOaHo 3abaBsiHe - 3a IPOMEHU B
IIpegMeTa Ha JeMHOCT, IPOMEHHY BbB BUOa Ha IIPOOYKTOBaTa
raMa, npopgaxk0Oa MM JIU3NHT Ha OPY>KEeCTBOTO UIIU BCSIKa
Opyra IpoMsiHa Ha COOCTBEHMKa, IPOMEHU B IpaBHATa
¢dopma MM HauMeHOBaAaHUETO Ha OAPY2KECTBOTO; MIPOMEHHU BbB
(puHAHCOBOTO CHCTOSTHUE Ha Tbproseliia, KOUTO OMXa MOTIIU
Oa 3acTpalllaT IIPaBUIIHOTO U3IMIbJIHEHKWE Ha 3adbIKEHUATa
Ha T'bproselia, MpoU3THUYAIlX OT TOBa LlonbiHeHue. [Ipu
IIOMCKBaHe OT cTpaHa Ha Paysera ThHproBeusT € OJIbXKEH Oa
IIpegoCTaByd JOKYMEHTH Ha €3UK, pa3/IM4eH OT aHTJIMHCKH,
3aeJHO ChC 3aBEPEH IIPEeBO[ Ha aHTINKUCKU €3UK. TbproBeibT
rapaHTHpa, 4e LisgjIaTa IIpegocTaBeHa nHpopMalus € BIpHa U
IIPUEMJINBA;
11.23. ma cma3Ba 3aKOHOBUTE Pa3nopenou, IPUIOKNMHU 3a
Thproeeiia 1 HETOBUTE OM3HEC MENHOCTH, IIO-CIIeIIHaIHO
3aKOHOOATEJICTBOTO U pa3nopenduTe 3a 3alluTa Ha
rnmorpeburenuTte. ThProBebT NPegoCTaBsa ClegHaTa
“HpoOpMalKs 3a CTOKUTE U YCIIYTUTE, IIpeajiaraHu 4ype3
cBOUTEe yeOcalTOBe U 3a KOUTO IIpejiara nnamiade ¢ Kaprty,
KaTo IisgjiaTa “HpOpMallis e IpeacTaBeHa Mo MPelu3HOo
dopmynupaH, siceH, T1eCHO OOCTHIIEH U YMECTEH Ha4uH,
KaKTO U B CbOTBETCTBHE CHC 3aKOHOBUTE pa3ropenou:
11.23.1. 0BIHOTO MMe M apec Ha cemaliullle,
TBProBCKUSA PETUCTHP, B KOUTO € PETUCTPUPAHO
opyxectBoTo, EMK u 11ssmaTa gpyra uadopManus, KOsITO
TpsiOBa ma Obae NpemocTaBeHa B OM3HEC
KOPECIIOHOEHIINS, B CbOTBETCTBUE C IPUIOKUMOTO
3aKOHOOATEJICTBO;
11.23.2. O6mu ycioBus, pa3nopendu OTHOCHO IPaBOTO
3a OTMsIHaA W/UIIU BPbIIaHe, CBbp3aHu ¢ oOpaboTKaTa Ha
Bb3CTAaHOBSIBAHE Ha CyMHM U, KOTaTO € He0OXOOnuMO,
IIpeaBapuTesIHa OJOrOBOPHA HH(POPMAIIUI;
11.23.3. gppXaBuTe, B KOUTO TBProBelbT U3BBPIIIBA



OOCTaBKHU, U YCIIOBUSTA 3a JOCTaBKa, KOUTO Ce

rpuiarart;

11.23.4. BanyTaTa, B KOATO IIle ObaaT 3anjaTeHu

CTOKUTE U YCIIyTUTE Ha T'bpProBela;

11.23.5. nmbIHUS agpec Ha oTAela 3a 00CinyKBaHe Ha

KJIMEHTHU Ha T'bproselia, BKJIIOYUTEIHO BCUYKU HAJIMYHU

CpencTBa 3a KOMYHUKAaIIWS;

11.23.6. pa3nopendu 3a 3alIuTa Ha JaHHUTE, I10-

CIIeliMaJIHO IIPUHIIUIINTE 3a 3allluTa Ha JaHHUTE,

npuiarasu oT T'eproseiia IIpyU U3M0JI3BAHETO Ha

KJIMEeHTCKM OJaHHU M 00paboTKaTa Ha DaHHU 3a

IJ1alllaHus;

11.23.7. Hanu4YHU OpoLEeOyPHU 3a CUTYPHOCT (Harpumep

IIPOLleAypPUTE 3a YOOCTOBEPsIBaHe, U3MO0JI3BaHU 3a

KapTOBH IIJIAIAHUA);

11.23.8. IBJIHO OIKMCaHue Ha CTOKUTE U YCIIYTUTE,

npenjaraiu oT T'bpProseua;

11.23.9. cpok 3a pakTypupaHe U CPOK 3a U3NbJIHEHHE

Ha I0roBOpa;

11.23.10. yTouHssBaHe Ha BPEMETO, B KOETO Iiie Obje

nebutupaHa Kaprara;

11.23.11. ako TbproBespT Ce 1mo3oBaBa Ha baHKaTa-

IIaPTHHOP Ha CBOS yeOcauT (Hamp. B pa3fen C 4eCTo

3aJlaBaH’ BBIIPOCHU), 3a Ia 00sICHU ODAHKOBHUTE

13BIeYeHus, TbproBebT TPsIOBa SICHO Oa IMOCOYM Ha

yebcatiTta cu, 4ye KynyBauuTe He MoraT Ja ce CBbp3BaT

OUPEKTHO C baHKaTa-mapTHLROP 3a 00CIyKBaHE Ha

KJIMEHTHU UJIU BBIIPOCHU, CBbP3aHU C I paH3aKIUuU.
11.24. TeproeeubT HE MOXKe Oa IIpUeMa IIPOMEeHHU Ha agpeca
3a JOoCTaBKa 3a HUKOS TpaH3aklus Clel IogaBaHe Ha
MCKaAHEeTO 3a aBTopu3alnusi. AKO ThpProeeisT IIPOMEHM apeca
3a JOCTaBKa CJjie[] aBTOpH3aliisTa, TOU IIpru3HaBa U U3LSI0
II0eMa CBbP3aHHUTE C TOBA OOIIbJIHUTEJIHU PUCKOBE,
BKJIIOUMTEJIHO TeXXEeCTTa Ha JoKa3BaHe B CJIydauTe, KoraTo
KynyBadsT ocriopu TpaH3akKIvsa Iopagy HeJOCTaBAHE.
11.25. TeproseusT ce 3agbiizKaBa HEIIPEKbCHATO [a Clia3Ba
Hal-HOBaTa NIpPuUJIoxkuMa Bepcus Ha CTaHOapTa 3a CUTYPHOCT
Ha JaHHUTE B UHOYCTPHUATA Ha maTtexHute kKaptu (PCI DSS)



U IIpU IIOMCKBaHe OT Paysera unu baHKaTa-mapTHBOP
He3a0aBHO Ia IpeaoCTaBH BaJIMOHO JOKA3aTeJICTBO 3a
TaKOBa CbOTBETCTBHE (HAIp. aTecTalus 3a CbOTBETCTBUE UJIU
IIOITbJTHEH BBIIPOCHUK 3a CaMOOIIEHKaA).

11.26. TpproeeusT Ce 3agbiizKaBa [a Clia3Ba U3WCKBaHUIATA
3a 3aabJI00YEHO YCTaHOBSIBaHE Ha UIEHTUYHOCTTA Ha
KireHTa cbriacHo PSD2/PSD3 u nmpoTtokonute 3-D Secure
(3DS) na baHkaTa-mapTHLOP, KAKTO U a CU CbTPYOHUYHU C
Paysera u baHKaTa-mapTHHOP IIPU BHEOPABAHETO Ha TaKUBa
MeXaHNU3MM 3a YCTaHOBSIBaHEe Ha UOEHTUYHOCTTAa 3a BCUYKU
TpaH3aKIIMK, 3a KOUTO T€ Ca MPUIOKUMU. TbProBenbT
IIpU3HaBa, Y€ OTTOBOPHOCTTA, CBbP3aHa C HEyCTaHOBEHU I10
HIOEeHTUYHOCT TpaH3akInu (Hanp. KOraTo 3agb/I004eHO0TO
YyCTaHOBSIBaHE Ha UAEHTUYHOCTTA He € MPUJIOKEHO
IIPAaBUJIHO), C€ HOCHU OT ThproBelia ChrjlaCHO IIpaBujaTa u
pernamMeHTuTe Ha ICCO.

11.27. TeproseusT rapainTupa, 4e HUTO TbProBelbT, HUTO
HETOBUTE OENMCTBUTEIHNU COOCTBEHUIHN, MTUPEKTOPH NN
OEeMHOCTH ca 00EeKT Ha MKOHOMHYECKHU HUJIM ThPTrOBCKU
CaHKIUM, HaJI0KeHU OT EBponeuckus cbio3, Opranu3anusaTa
Ha oOegnHeHUTe Hauu, O0eguHEeHOTO KPaJICTBO U
Cnyxk0aTa 3a KOHTPOJI Ha uyxkKaecTpanHute aktuBu (OFAC)
Ha CbeguHEHUTe IaTU. I'bProBelbT Ce 3aabiiXKaBa
He3a0aBHO Oa yBegoMU Paysera 3a BCSKO OIpeOensiHe,
BKJIIDOUBAHE B CIIMCHK UJIN MIPOU3BOIOCTBO I10 CAHKIINU,
3acsrairo T'bproseiia UM CBbP3aHO JINIle, M IPHU3HaBa
IIpaBOTO Ha Paysera ma mmpeycTaHOBU WUJIK IIPEKpaTu
Ycnyrara c 1esn cia3BaHe Ha HIPUJIOXKKUMOTO CAHKIIMOHHO
3akoHogaTesncTBO (BKiouuTerHo PermamMeHT (EC) Ne
833/2014 u PermameHnTt (EC) Ne 269/2014), 6e3 KakKBaToO 4 Oa
€ OTTOBOPHOCT KbM TBhproserlia.

11.28. B crorBeTcTtBUE C PernmameHT (EC) 2022/2554 (DORA),
yneHoBe 28-30, Paysera u baHkKaTa-mapTHLOP UMAaT IIPaBo Oa
yIIpaXXHABaT IIpaBa Ha OOCTHII, IpoBepkKa U oguT Ha UKT
CUCTeMUTe Ha T'bprosera, JOKOJIKOTO TOBA € CBbP3aHO C
Ycnyrata. TeproBelyspT Ce 3agbiiXKaBa a yBegomMu Paysera 3a
BCEKM 3HAUYMM MHIUOEHT, CBbp3aH ¢ MKT, KouTo 3acsra
IIPegoCTaBIHETO UJIU CUTYPHOCTTA Ha Yciyrata, B paMKUTE



Ha 24 4Yaca OT y3HaBaHETO, la CbTPYOHUYHU IIPU
OOKJIa@dBaHETO Ha MHIIMAEHTHU Ha KOMIIETEHTHUTE OPTaHu U
oa rmogabpkKa pa3yMHU MEPKH 3a HEIPEKbCHATOCT Ha
IEeNHOCTTa, CbOTBETCTBAIIIM Ha N3UCKBaHUSITA Ha DORA,
IIPUJIOKUMU 3a PoJigTa Ha Tbproseria.

12. TeproseusT HsIMa MIPaBO:
12.1. ma HauucCasABa OOIIBJIHUTEJIHA TaKCa, 3a Ja Ce€ U3BBbPIILU
nnainaHe ¢ Kapra (C u3Ka4YeHNWe Ha ClIydauTe, Korato ToBa
e ITOCOYEHO B 3aKOHOJATEJICTBOTO U ChOOpa3eHo ¢ Paysera n
OaHKaTa-MapTHHOP, B CHOTBETCTBUE C IIpaBunara Ha ICCO).
AKO OONBJIHUTEJIHATA TaKCa € II0OCOYEeHa B
3aKOHOMATEIICTBOTO, TS TPsAOBa da ObOe BKIIOUEHa B cyMaTa
Ha TPaH3aKIusTa U He MOoxe fa Obae chOmpaHa OTHOETHO;
12.2. ga 3agaBa MUHMMAaJIHaA CyMa Ha TpaH3aKIug;
12.3. na npuema KapTaTa KaTo Ij1alllaHe C I1eJI Ja ce
IIOKPUST UK pedpuHaHCUpPAT OPYTY CTOKHU WUJIH YCIIYTH, WU
HSKaAKBO JPYIro 3a0bJ/I2KEHNE, U3BBH [IOCOYEHUTE B TOBA
IHOIIbIIHEHUE UJIU BbB BBIIPOCHUKA;
12.4. ma n3gaBa napu B Opoi 3a TpaH3aKIIuATa WU CJIe]]
HelHaTa OTMSHA;
12.5. ga n3maBa MEHUTEJIHUILIA, YeK UJIU OPYT IIIaTeXeH
OOKYMEHT 3a OOITbJIHUTEJIHY IIJIalllaHKus 3a U3BbPIIBaHEe Ha
TpaH3aKLIUATAa;
12.6. ma pa3gens TpaH3akiusaTa Ha OTOEJIHU YaCTU;
12.7. ma cbxpaHsBa U pa3KpuBa Ha TPETH JIulla JaHHU Ha
KaproobpkaTeis, HOMepa Ha KapTaTa, JaTaTa Ha BaJIMgHOCT
Ha KaptaTta, CVC/CVV u BcsgKakKBa Opyra uH@opmMalus,
CBbpP3aHa c mpueMaHeTo Ha KapraTta unu KaprtoobpzKaTess.
Tas3u oTTOBOPHOCT Ha T'bproselia € 0€3CPOYHa;
12.8. ma npuema KapTtaTta KaTo IIjlaTeXXe€H MHCTPYMEHT 3a
ThPrOBCKa JEHWHOCT, U3BbPIIIEeHa OT TPETO JIUIIE;
12.9. ma n3maBa eJIEeKTPOHHU I1apy KaTo pPe3yiTaT OT
TpaH3aKIUATa;
12.10. ma n3non3Ba faHHUTE Ha KapTaTa 3a Opyry Lelu,
OCBeH 3a 00paboTka Ha TpaH3aklusiTa, Ipenu, cien 1 1Mo
BpeMe Ha TpaH3aKIUuATa;
12.11. ga momaBa 3a U3NbJIHEHUE TpPaH3aKIUsg, KOSATO €
He3aKOHHAa MM Hepa3pellleHa oT KapTroabpKaTeis, KOoraTo



TOBa € U3BECTHO Ha T'bproselia Uju ce IIpearnosara, 4e
TpsIiOBa Ja My € U3BECTHO; CBIIO TakKa, TpaH3aKIts, KOSITO €
M3ObJIHEHA C I[eJI U3MaMa ChC ChIJIaCueTO Ha Thproseiia.
THproeeubT HOCU OTTOBOPHOCT 3a OEUCTBUATA Ha CBOUTE
CIIyKUTEJIU, areHTH, IIOCPEIHULIM U IIPEeACTaBUTEIIN 3a
W3NBbJIHEHUETO Ha YCJIOBUATA Ha ToBa [[ombIHEHUE;
12.12. ga pa3kpuBa nHPOpPMAaIMI Ha TPETHU JIKIla, KOSATO €
CTaHajla U3BeCTHa IIPU U3MNbJIHEHNE Ha 3adbJ/IKEHUATA,
13JI02KeHU B TOBa [ONbIIHEHUE;
12.13. ga momaBa TpaH3aKIMM C KapPTH, KOUTO IIpeau TOBa ca
OuIM OTXBBPJIEHHU OT OaHKaTa-TapTHHOP. OTXBBPJIEHUTE OT
OaHKaTa-MapTHLOP TPaH3aKIIUMU C KapTu ce o0paboTBaT caMo
B CbOTBETCTBME C IpaBuiiaTa U peranaMeHTuTe Ha ICCO;
12.14. ga nipennara Ha KapTogbpzKaTeilsi Bb3MOXKHOCT [a Ce
perucTpupa eqHOBPEMEHHO C €JHa TPaH3aKI1s 3a Pa3/InyHU
YCIIyT'Yd U/UJIA YJIEHCTBA, [IpeaocTaBeHu OT Thprosela uiu
KOMIIaHUHU Ha TPETU CTpaHu (,KPbCTOCAHU MPOOdaxK0ou“);
12.15. ga nnpeTeHarpa 3a 3amialllaHe Ha He3aKOHHU UJIU
aMoOpaJIHU CTOKM WJIM YCJIyT'Ud, UJIu Oa npuemMa KapTaTa KaTo
IJIalfaHe 3a CTOKY WU/UJIU YCIIYT'Hd, BKIII0OYeHU B ClIMChbKa Ha
3a0paHeHUTEe U OTPAaHUYEHUTE CTOKHU U yCIIyru Ha Paysera u/
unu baHKaTa-mapTHLODP;
12.16. ma npuema IInaTexkHaTa KapTa, IIpeacTaBeHa
u3myecku oT KaprogbppxkKaTes;
12.17. na usucksBa ot KapTogbpzxKaTess ga ce OTKaxKe OT
IIPaBOTO OJa OCIOPHU TPaH3aKIUI;
12.18. ga pa3pelllaBa CbLMHUTEJIHU TPaH3aKIUH, II10-
CIIellaJIHO aKo:
12.18.1. mo uckane Ha KapTogbppKaTens obllaTa cyMma
Ha IIJIaTeXXHaTa TPaH3aKIus Oa ObOe pas3ipeneseHa
MeXIOy HAKOJIKO KapTu;
12.18.2. npenu naniaHeTo KaprogbpzKaTensaT ChOOIIH
3a MOTeHIMaIHU NpobieMu c npueMaHeTo Ha KapTaTa;
UJIA
12.18.3. ObOe u3BbPINIEHA IOBEeYe OT edHa IJIaTeXKHa
TPaH3aKIU4A 10 Pa3JInNYHO BpeMe C eqHa U cbilla KapTa B
paMKuTe Ha OBa (2) mociemoBaTe/IHU KaJleHOapHU OHU.
12.19. ma u3BwpiIBa Br3cTaHOBABaHE Ha CyMa KbM KymnyBau



3a Beue oOpaboTeHa TpaH3aKIns, U3M0JI3BAaUKN pPa3/IndeH
IJIaTeXKeH MeTOM OT TO3M, U3MO0JI3BaH 3a ITbPBOHaYaIHaTa
TpaH3akKiug;
12.20. ga nomaBa TpaH3akKIuK, KOUTO IIPeacTaBIsgBaT
IpearnsallalHe 3a CTOKU U/UJIK YCIIYTH, YUSITO JaTa Ha
U3IIbJIHEHNE €, YaCTUYHO UJIU U3ISAII0, II0BeYe OT
nBaHameceT (12) Mecelia cien maTtaTa, Ha KOITO CHLOTBETHHUTE
OaHHM 3a IJIallaHe I10 TpaH3aKIusTa ca MoJaJeHu 3a
00paboTKa, OCBEH aKO U3PHUYHO HE € OTOBOPEHO OPYTO C
Paysera;
12.21. ga HagBuUIllaBa IPpUEMIUBOTO HUBO Ha chargeback,
KoeTo 00MKHOBEHO € 0,5% oT 00111si MecedueH Opoi
TpaH3akIuu, ChIJIaCHO MporpaMaTa 3a MOHUTOPUHT Ha
baHkaTa-mapTHLOP. THProBebT MPU3HaBa, 4ye Visa mpuara
IIpar 3a paHHO IIpeaynpexXaeHue o IporpaMara 3a
MOHUTOPUHTI Ha crnopoBeTe Ha Visa (VDMP) ot 0,9%, a
Mastercard mpwuara mmpar mo nmporpamara 3a IIpeKOMepeH
opou chargeback (ECP) ot 1,5%; mo-HUCKUST IIpar,
omnpepgesyieH B TOBa [l OIIbIIHEHME, € IIPpeJHa3HadYeH 3a paHHa
HaMeca OT CTpaHa Ha Paysera. HagBulltaBaHETO Ha TOBa HUBO
MOXKe Ja moBede mo He3ab0aBHU KOPUTHPAIIU OeMCTBUS,
BKJIIOUUTEJIHO IIPEeyCTaHOBsSIBaHe Ha yciyrara 4 HajlaraHe Ha
rJ100u.

13. TeproseusT IIOTBBPXKAABA U CEe ChIJlacsBa, 4e:
13.1. ICCO ca eguHCTBEHUTE U U3KITIOUUTEIIHU COOCTBEHUIIN
Ha TbPTOBCKUTE MapKM Ha KapTuTe. TbproBerbT MOXKe IIa
M3II0JI3Ba JIOTO, ThPrOBCKM MapKu U 3Halu Ha ICCO umnu
OaHKaTa-TapTHLHOP 3a MapKETUHTOBU 1IeJI1 CaMoO C
IIpeaBapuTEeIHO IUCMEHO ChIJlacue Ha baHKaTa-mapTHHOP,
OCBEH aKO He e OTOpU3MpPaH 110 APYyT Ha4YuH 3a TOBa;
13.2. ICCO Mmozke 1Mo BCSIKO BpeMe, He3abaBHO, 6e3
IIPEeaBapUTEIIHO NIPpeaynpexXaeHue U 110 KaKBaTo U [a €
IIpU4YrHa Ja 3a0paHu Ha Thproeelia ga U3M0JI3Ba
THPrOBCKUTE MapKU Ha KapTUTE U/UJIU Oa IIpeKpaTu
HacTosAI1oTO JlombIHeHME C Thproeeiia (TakuBa IIpaBa uMa U
OaHKaTa-IapTHLOP);
13.3. ICCO Mmoxke 110 BCAKO BpeMe [a IpuBede B IeuCTBUE
M3ITBbJIHEHUETO Ha KOSTO U Ada € Kjlay3a OT IpaBujaTa u



pernameHTuTe Ha ICCO u ma 3abpanu Ha Thproselia ma
M3BBPIIBa KaKBaTO U [a € OEeMHOCT, KOSTO IPUYHUHSBA UJIU
MOzKe na npuyuHU Bpeda Ha ICCO, BKIIOYUTEIIHO OIlleTABaHe
Ha OM3HeC pemnyTalys U IeTH, KOUTO MOoTaT Ja UMaT
OTpUILIATEJIHO Bb3AENUCTBUE BBPXY LieJIoCcTTa Ha CucreMarTa 3a
oOMEH U NpecTaBJIsgBaT 3alljlaXa 3a IOBEPUTEJIHA
nHpopmanusa Ha ICCO;

13.4. TeproBeuswT 1€ Clia3Ba BCUYKY [IPUJIOKUMMU IIPaBUjia U
pernaMeHTH Ha ICCO, KaTo ce B3eMaT NpeaBUu] CbOTBETHUTE
W3MEHEHUA U OONbJIHEHWE Ha IIpaBusarTa;

13.5. TeproBebT HAMA Oa OCIIOPBa COOCTBEHOCTTA Ha
THPIrOBCKY MapKU Ha KapTUTE;

13.6. TbproeeusT 111e ce Bb3ObpzKa OT BCIKaAKBU OENCTBUA,
KOUTO MorarT fa rornpedar uid Bb3npenarctBatr ICCO ot
IIpujlaraHeTO Ha TEXHUTE IIpaBa.

13.7. TeproeenrbT HEe MOXKe Oa M3II0JI3Ba JIOrOoTO Ha baHKarTa-
IIaPTHHOP HUKBJE Ha yeOcaliTa Ha Thproeema, HUTO 1a
crioMeHaBa baHKaTa-mapTHHOP Ha Havya/lHaTa CTpaHUIla Ha
yebOcaliTa Ha Tbproseria.

14. B u3KIIOUYUTEIHU cliy4yau (Hampumep, ako TbproBeusbT JOoCTUrHe 1
000 000 € roguinen o0eM Ha TpaH3aKIMU Ha MapKa Ha KapTa
(Visa unu Mastercard)), mpu n3nuCKBaHe OT OaHKaTa-MapTHLOP
nnu ICCO ga npoobiiKu IIPegoCTaBAHETO Ha YCIIYTHU, OT
Thproselia MoxKe ga Oble IMOMCKAHO Ia MOAMUIIEe TUPEKTHO
criopa3yMeHue ¢ OaHKaTa-MapTHROP U [a MIPeKpaTu UJIh U3MEHU
TOBa [lOIIbJIHEHNE, ChITIACHO N3NCKBAaHUsITA Ha OaHKaTa-IIapTHHOP
unu ICCO.

ITpaBa H 3aab/IKeHHus1 Ha Paysera

15. Paysera nipegocTtaBsi Ha T'bproBelia OOCTHII 40 yCyraTa 3a
rojiydyaBaHe Ha mialllaHusa ype3 MHTepHeT, KaTo ce UHTerpupa C
IjaTexXHaTa miaaTdopma Ha baHKaTa-mapTHLOP. Paysera npemaBa
OaHHUTE 3a TpaH3aKIUMUTE Ha Thprosella Ha baHKaTa-mapTHHOP
3a aBTOpM3alus, 00paboTKa U pa3lljlalllaHe U IpeaaBa Ha
Teproeela OTTOBOPUTE Ha baHKaTa-mapTHLOP OTHOCHO
Tpan3akiusiTa uype3 UuTepdetica.

16. Paysera uma mpaBO Oa M3uCKBa MH(pOpPMaIiis 3a Bb3CTaHOBsSIBaHE



Ha CyMHU M Opyra mH@opMaliusa 3a Tbproseiia, IoucKaHa OT
6ankaTa-nmapTHbop unu ICCO.
17. Paysera unpopMmupa Tbproeeiia, 4ye KakTo Paysera, Taka u

OaHKaTa-MapTHLOP MMAaT IpaBo aa:
17.1. 3agppzKaT cpencrBaTa OoT TpaH3akKiusiTa 3a CPOK 0 O
pabOTHU OHU, aKO, ChIJIaCHO M3NCKBAHUSATA U IPEIIOPHKUTE
Ha ICCO, Tpan3akiusTa TpsiOBa Ja Obae IIpoBepeHa;
17.2. 3agppzKaT cpeacrBaTa OT TpaH3akiudaTa 3a CPOK OO0
180 mHM, ako, cbriacHo npasuiata Ha ICCO, e moganmeHa
3asBKa 3a Bb3CTaHOBsSBaHEe Ha CyMa UJIM UMa peajiHa
OIMacCHOCT MOJ00OHO MCKaHe Oa Obae mogameHo;
17.3. 3agbppzKaT cpeacTBaTa OT T'paH3aKIudaATa U
aBTOpU3alKdaATa Ha Apyru TpaH3akliviyi, ako UMa CbMHEHUE 3a
IIpaHe Ha Iapu UJd OPYyrd CbMHUTEIHU TPaH3aKIIUHU.
17.4. ycTaHOBSAABAT ¥ YOBPZKAT OT pa3llJIaTEHUTE CPencTBa
OVHaMUYeH pe3epB 3a [IOTeHIMaIHa OTTOBOPHOCT Ha
Teproeeua (MPL) ¢ 11enn noKpruBaHe Ha €BeHTyaJlHa PUCKOBa
eKCIIo3uliusi, Br3cTaHOBsABaHUs Ha cymu, chargeback, rmobon
1 Opyru GUHAHCOBHU 3aAb/IKEHHUS, KaKTO Ce OIIpeaens
TEKYIO OT baHKaTa-mapTHROP. Pe3epBbT 3a MOTEHIMAIHaA
otroBopHOCT (MPL) u Jleno3uTtsT (BXK. pa3nopenbdara
OTHOCHO [lerno3uTa I10-J0J1y) He Ce ImpujaraT KyMyJIaTUBHO
3a eJHa U Chbllla puHaHCOBa eKcno3ulus. Korarto ce
rpujaraTt ¥ gBaTa, [[emno3uTsT JercTBa CbBMECTHO C Pe3epBa
3a IIoTeHIInaaHa OTroBOpHOCT (MPL) Ha baHKkaTa-mtapTHLOP
TaKa, 4e obIIaTa cyMa, yabp2KaHa oT Thproselia, ma He
Ha[JBUIllaBa II0-rojigsMaTa OT ABeTe CYMM 3a BCsIKa KOHKPEeTHa
€KCIIO3ULIUA.

18. Paysera vma mpaBo ma:

18.1. npucnague cymurte Ha TpaH3akuuu oT Paysera
CMeTKaTa Ha T'bproBelia IIpu UCKaHUA 3a Bb3CTaHOBSIBaHE Ha
CyMH, B CbOTBETCTBUE C mpaBuiiata Ha ICCO;
18.2. 3agbppzKa CyMHu, KOUTO CbOTBETCTBAT Ha (pMHAaHCOBU
CKaHUs, momameHu KbM Tbproseia oT Paysera unu OaHKaTa-
IIapTHHOD;
18.3. npoBepsiBa maau onepanyuuTe, U3BbPIIBAHU OT
Tobproeeria, OTTOBAPAT Ha YCJIOBUATA Ha TOBa [{OMbIIHEHUE;
18.4. nsucksa, u TeProeeusT IpeagocTaBsd Ha Paysera cBouTe



19.

20.

21.

BbTPEIIHU IIPOIlleAyPH, CBbP3aHM C Bpb3KaTa Ha MHTepdeiica
1 YIIPABIEHHETO M OTMsIHATa Ha MJalllaHus, He MO-KbCHO OT
7 KaJleHJapHU OHU OT IIOJIlydYaBaHEeTO Ha MCKaHEeTO;
3agbpxKa 1o Paysera cmeTkaTa Ha Thproseiia BCUYKU CYMHU
3a pa3xoau, HallpaBeHU OT Paysera BbB Bpb3Ka C JEUMHOCTTA
Ha Tbproeeiia u TpaH3aKIMUTE B €JIEKTPOHHUS MYy Mara3uH,
BKJIIOUHNTEJIHO T'JI00H1, HaJIOXKEHU OT OaHKaTa-MapTHLOP UIIU
ICCO, cboebHU pPa3HOCKH M OCIIOPBAHU CYMHU Ha TpaH3aKIINU.
Paysera ce 3agbiiXKaBa [a clia3Ba BCUYKU U3uCKBaHuA Ha PCI
DSS, kouto ce npuiarar 3a Paysera, JOKOJIKOTO T€ Ce OTHACAT 00
CbXpaHeHHeTo, 00pabOTBAaHETO U IIPEXBBPJITHETO Ha JaHHU Ha
IJlaTeXXHU KapTH, KaKTO ¥ CUTYPHOCTTa U cpefaTa Ha
CbXpPaHsiBaHe Ha NaHHUTE Ha IIJIaTEXXKHUTE KapPTH.
[Tpu npemocTaBsIHETO HA MJIAaTEXKHU yCIyru Paysera o6paboTsa
JIMYHUTE JaHHU Ha KynmyBauuTe, KaTo OIaTIiiy, cbriacHo OO0mus
periaMeHT 3a 3amuTa Ha gaHHuTe Ha EC (PernmamenTt (EC)
2016/679, GDPR) u 3akoHa 3a IIpaBHaTa 3allnuTa Ha JIMYHUTE
OaHHU Ha PemnyOnuka JIuTBa (DOKONMKOTO He € 3aMeHeH oT GDPR).
[TpuHIIMINTE 3a 00paboTKa Ha INYHU JaHHU Cca pPeriaMeHTHPaHHU
oT JleknapanusTa 3a MOBEPUTEIHOCT. ThpProBebT IIPKU3HaBa U
TpsiOBa ma mHpopMmupa KynyBauuTe (Hamp. B JeKjaapalusaTa CH 3a
IIOBEPUTEJIHOCT), Ye TEXHUTE JINYHHU JaHHU U JaHHU 3a
TpaH3akiuTe Morar fa ObaaT IIpeaaneHy Ha baHKaTa-mapTHBOP,
KOSITO MOzKe fa i1 o0paboTBa KaTo He3aBHUCUM aJMHUHUCTPATOP Ha
OaHHM 3a IleJIUTe Ha [oJlydaBaHe Ha MJIalllaHus,
IIpegoTBpaTsBaHe Ha M3MaMHU 1 CIIa3BaHe Ha IIPUJI0KKUMOTO
3aKOHOJATEeJICTBO.
KoraTto baHKaTa-mapTHLROP UM HEMHUTE IIOOU3NBIHUTEIIN
oOpaboTBaT MTUYHU JaHHU Ha KymyBauuTe B IOPUCOUKIINY N3BBH
EBPONEerCcKOTO NKOHOMMNYECKO MPOCTPAHCTBO, TAKMBA IpedaBaHUs
ce ypexnaT oT CTaHOapTHUTE OJOTOBOPHU Kiay3u Ha EC
(Pemmenue 3a u3nbiaHeHue (EC) 2021/914 vwa KoMmucusita) u
OIleHKa Ha BBb3[JelCTBHETO Ha IIpeJaBaHeTo, U3BbpPIIeHa ChIJIaCHO
MIPUHIIMIINTE, YCTaHOBeHU 110 mgeso C-311/18 Ha Cpaa Ha
EBponenckus Ccbi03 (,Schrems I1); CIMCBKBT Ha BHOCUTEJIUTE Ha
ODaHHU Ha baHKaTa-mapTHLOP U NPUJIOKUMUTE TapaHIUM Ce
IIPEeOOCTaBsAT IPU MOKMCKBaHe. B ciy4yali Ha HapyllleHue Ha
CUTYPHOCTTaA Ha INYHUTE OaHHM, 3acsaraiio gaHHu Ha KymnyBau



22.

unu KaproobpxkaTten, TeproeeybT yBegoMsiBa Paysera 0e3
HeoIlpaBOaHO 3a0aBsiHe W IIPU BCUYKU CIIy4Yaud B PaMKUTE Ha 24
Yaca oT y3HaBaHeToO (uneH 33 ot GDPR); Paysera KkoopaouHupa
yBeOOMSsIBaHETO Ha baHKaTa-mapTHHOP M, KOTaTO Ce U3KUCKBa, Ha
KOMIIETEHTHHS Ha[30PEH OopraH B paMKuUTe Ha /2 4aca. C
IJIBXXKHOCTHOTO JIMIIE 10 3allfuTa Ha maHHUTe Ha Paysera LT, UAB
MOZKe Ia Ce OCBIIEeCTBU BPb3Ka Ha agpec dpo@paysera.com (4IeH
13, maparpad 1, 6ykBa ,06“ or GDPR).

JInyeuTe maHHU Ha KynmyBauuTe, KOUTO HE Ca BKIIIOYEHU B
KaTeropusiTa Ha JINYHUTE OJaHHU, [TIOCOYeHa B ['eHepaIHOTO
cIiopa3yMeHue, ce 00paboTBaT B CbOTBETCTBUE CHC
CIIOpa3yMeHUeTo 3a 00paboTKa Ha INYHU JaHHU, CKIIIOUYEHO
MexXay Tbproeera u Paysera.

IInanmaHe 1 OTTOBOPHOCT

23.

24.

2D.

Paysera ce aHraxkupa ma KpeguTupa CymMuTe Ha TpaH3akKLuu,
W3BBbPIIBaHU OT KylyBauu, C U3KJ/IIOYEeHNEe Ha KOMUCUOHHUTE, I10
Paysera cmeTkaTa, mocodeHa OT Teprosenia. KOMUCHOHHUTE,
KOHTO Ce IIpujarar, ca IIoCoueHU Ha yeOb cauTa Ha Paysera.
Paysera uMa mpaBO Ja YCTaHOBM U 3adbpxkKu Jlemo3ut (Pe3eps) mo
cMeTKaTa Ha Tohproseiia. PaaMepsT Ha [lerno3uTa ce Kopurupa
OVMHaAMHW4YHO Bb3 OCHOBA Ha PUCKOBaTa ekcrio3uiius, chargeback,
Bb3cTaHOBABAHUSA Ha CYMU U OAaTUTE Ha U3Nb/IHeHUue. Cefn
IIpeKpaTsBaHe Ha yciayrara [1emo3uThbT MOxKe Oa Obae 3ambpKaH
1 IIOCTEIeHHO 0CBOOOXKIaBaH B MPOObIIXKEeHNE Ha IPUOIHN3UTEITHO
miect (6) Mecella MM OJOKATO He ObOAT U3IMBbJIHEHU BCUYKU
Bb3MOZKHU 3aAbJI2K€eHUSI Ha Thproaeiia.
Paysera nma npaBo 0e3 mpegBapuTEIHO U3BECTHE JIa YOBPXKHU OT
KOSATO U Oa € Paysera cMeTKa Ha Tbproseiia CJIeqHUTE CYMU:
25.1. cymaTa Ha TpaH3akiusiTa, ako Paysera e moay4duia
nHGopMaIusa oT OaHKaTa-IIapPTHROP 3a Bb3CTAaHOBSIBAHE Ha
cyMa unu chargeback, U3BBPIIIEHO B CHLOTBETCTBUE C
rnpaBusaarta u perinamentute Ha [CCO;
25.2. Bcu4Ku r7100M UM OPYTU TaKCH, HalloXKeHu Ha Paysera
oT OaHKaTa-napTHLOP u/unu ICCO 3a Teprosena 3a
HECBOEBPEMEHHO IT0JaBaHe Ha MH@popMalusaTa,
IIOTBBPXKOaBallla TpaH3aKIusiTa;



25.3. BCcU4YKH I7100M UJIM OPYTH TAaKCH, HalloXKeHu Ha Paysera
IIPSIKO MJIM KOCBEHO OT OaHKaTa-napTHbop u/unu ICCO,
OOKOJIKOTO Te3U I'JIOOU MM OPYTH TaKCH Ca HaJIOXKEeHU
BCJIE[JCTBUE Ha TpaH3aKLUUTe Ha T'bproselia UJIu IIOpagu
rpeuky Ha ThproBela, U3BbPILUEHU IIPU IprueMaHe Ha KapTtu
WJIU TIOpafy U3IpalllaHe Ha [IOTrPEelIHd, HEBEPHU OaHHU, UJIU
Ca CBbpP3aHHU C U3M'BbJIHEHUETO Ha TOBa [HONbIIHEHUE;

25.4. BCUYKH I7100M, IPYT¥ TAaKCU UM HaIpaBeHU Pa3XOdHu,
HaJIoKeHMW Ha Paysera oT OaHKaTa-mmapTHROP u/unu ICCO,
ako TeproeeupT HapylllaBa IIpaBUjiaTa U perjiaMeHTUTEe Ha
ICCO, BKIIOUUTEIHO, HO HE CaMO, CJIy4yau, CBbP3aHU C
Bb3CTaHOBSIBaHE Ha CYMHU, CYMHU 10 HE3aKOHHHU TPaH3aKIUU U
00paboTKa Ha TpaH3aKInK. HanpaBeHHUTe pa3XOOu BKIIOYBAT
pa3xonuTe Ha Paysera u pa3xonuTe Ha OaHKaTa-IIapTHHOP,
ako ICCO Hanara rinoba, cBbp3aHa ¢ TpaH3akmusaTa (-uuTe)
Ha Thproeeiia;

25.5. BCu4KH r7100M, APYyr¥ TaKCU UM HalpaBeHU Pa3XOaH,
HaJloKeHHu Ha Paysera ot 6aHKaTta-napTHROP u/unu ICCO,
ako TwpproseusT pa3kpue gaHHU 3a KapraTa Ha TpeTa CTpaHa
1JIM M3I0JI3Ba HHpOpPMaIus, IIojlydyeHa Ha 0a3aTa Ha TOBa
IlonmbTHEHHKE, IO APYT HE3aKOHEH UJIM HeIoOPOCHhBECTEH
Ha4uH;

25.6. BCUYKH I7100M, IPYT¥ TAaKCU WM HaOpaBeHU Pa3XOdH,
HaJloKeHHu Ha Paysera ot 6aHKaTta-napTHROP u/unmu ICCO,
ako ThproeeuspT HE € ChbXPaHUII OaHHU 3a T'paH3akusaATa (C
M3KJ/II0OYeHNe Ha YyYBCTBUTEJIHU NaHHH, 3a0paHeHHu a ObOaT
CbXpPaHsBaHHU, CbIIaCHO U3UCKBaHusATa Ha PCI DSS);

aKoO TBproBeusT HAPYIIU ['eHepaTHOTO CIiopa3yMeHue u/uinmn
TOBa [lonbIHEHME U ITOpafay Ta3u IIpuyuHa Paysera e
IIOHECJIa Pa3XOoau.

26. B cnyuai, ye ICCO Hamoxu rinoba uiam Ogpyra Takca Ha Paysera
111 OaHKaTa-IapTHROP IIopaau HapyllleHue, CBbhP3aHo C
TPaH3aKIUNTe Ha Thprosena uin OPyru U3NCKBaAHUS M0
HacToALIOTO [LOoIbJIHEHUE UK ITPaBUJlaTa U perjiaMeHTUTe Ha
ICCO, TeproseurbT ce 3agbJizKaBa, IIPU IBPBO UCKaHe, Oa
oOe3iieTu Paysera 3a momoOHM 100U UK TaKCU U/UMIU Oa T'M
3amjaTyu. 3a Tal3u 1ieJl He ce B3UMa I10] BHUMaHUue Oau
rmapr4yHaTa CaHKIUA € OIpaBaaHa. 3agb/I)KEHUETO 3a



27.

28.

29.

30.

31.

00e3ImeTeHNe Cce IIpujara u ako ThbproBeilbT HE € UMall
Bb3MOXKHOCT [a OTIpPaBU Bb3PaxKeHue UJI Ja Ce 3allluTU Ipeau
ramniaHeTo oT Paysera. Paysera uMa mmpaBo ga YOBPXKU CYMHU OT
Paysera cmeTkaTa Ha Tohproeelia B Cuctemara, 3a [ia [IOKpUe
BCUYKH I'/TOOM ¥ BCUYKHU OPYTrd Pa3x0oOu, KOUTO Ca IIPETbPIEeHU
BCJIEOCTBUE UJIN 3apaly HapylleHuWe Ha Tbproeelia, ¥ ChIIO TakKa
Ia MOKpHe BCUYKHU pa3xonu Ha Paysera m OaHKaTa-IIapTHLHOP 3a
rIpegoTBpaTsBaHe Ha HapyILIEeHUS.
AKO HsSIMa OOCTaTh4YHO CpefacTBa o Paysera cmeTKaTa Ha
TBproeelia 3a TOKpHUBaHe Ha rj100M, Pa3xoOu UIU OPYTHU
(ruHaAHCOBU 3aAb/IKEHHUS 10 TOBa [lonbiIHEeHUE, THProBELbT Ce
3adbJIKaBa [a 3amnjaaTu Ha Paysera HeoOXOOUMUTE CYMHU B
paMKUTe Ha 5 pabOTHU OHU OT IOJIy4YaBaHe Ha YBEOOMJIEHUETO OT
Paysera, upe3 mpeBexXgaHe Ha II0oco4YeHaTa CyMa II0 CMETKa,
yKa3aHa oT Paysera.
THproBelrbT HEOTMEHNMO YIIBIITHOMOIIIaBa Paysera fma ygbppzka OT
Thproselia CyMu, CBbP3aHHU C pa3riiexkaaHe Ha Kaji0u Ha
Thproselia ¥ CIOPOBEe 3a Bb3CTAHOBSIBaHE HAa CyMH WU ri1odu, 6e3
OOMBIIHUTETHO IMMOTBbPXKIOAEHUE UJIU U3PUYHO IBJIHOMOIIIHO 3a
TOBaA.
ThproeBebT rapaHTUPa M HOCH IIPsAKa OTTOBOPHOCT mpen Paysera
10 BCSIKO BpeMe 3a IIPaBUJIHOTO UIITbJIHEHUE Ha II0ETUTE
3abJIZKEHHUS 10 HaCTOALIOTO [OIIbJIHEHUE, KAKTO U 3a
CTPUKTHOTO Clla3BaHe Ha [IpaBusiara u pa3nopendure.
ThproeebT Ce 3aAb/IzKaBa ga o0e3mieTssBa Paysera u ma
rnpenmnasBa Paysera oT BCIKaKBU ILETH, IIPOU3TUYAIIUA OT
OeuCcTBU UK 0e30eliCTBUS OT CTpaHa Ha T'bpromelia. B Ta3u
Bpb3Ka I'bProBeusT moeMa U pa3xXoguTe 3a IIpaBHAa 3allluTa Ha
Paysera, BKIIIOUMTEIHO BCUYKU ChAeOHU TaKCU U adBOKATCKU
XOHOpapH.
B cnyuai, ye TbpproBebT HapyILIu ToBa [HOonbIHEHUE U/UIIU
[IpaBunara u pasnopendurte Ha ICCO, Paysera chi1o uMa IpaBo
oa:

31.1. yobpKa cpencTtBa Ha Tbhproeelia, HOKaTO IIOCOYEHO

HapylIeHHe Ce KOPUTHpa M HaJlOKEeHHUTe 100U ce 3aIljiaTsT

U3LATIO;

31.2. ma npekpaTtu He3abaBHO IIPEeIOCTaBIHETO Ha yciayrara

110 ToBa [IOMbIIHEHKE U, B U3KJIIOUUTEIHU CJIy4dau, IO OpyTru



HonbiHeHUa U ['eHepayIHOTO CIIoOpa3yMeHUe.

32. THpProBe1rbT ce 3abjIzKaBa fa IjIaTu rioda B pasMep mo 25 000
€BPO 3a BCSIKO ChIIECTBEHO HapPYyIIeHNWEe Ha pPa3nopeaduTe Ha TOBa
HonbIHEHNE, KaTO TOYHUAT Pa3Mep e IIPOIMOopInoHaleH Ha
TeXXeCTTa, IIPOOBJIKUTEJIHOCTTa U MOCJIeJULINTE OT HapyILIEeHUETO;
3a n30srBaHe Ha CbMHEHME, CTPAHUTE MpPU3HaBaT, Y€ ChIJIaCHO
HallMOHA/IHOTO 3aKOHOJAaTEeJICTBO ChObT MOXKE a HaMallu
OOrOBOpHATa HEYCTOMKAa, aKO YCTAHOBH, Y€ TS € SIBHO IIPEeKOMepPHa
C Orjiefl Ha JeMCTBUTEJIHO IIpeThpPIIsgdHaTa Bpeda. ,ChIIeCTBEHO
HapylleHWe“ 03HayaBa HapyIllleHrue Ha KOeTO U [a € OT
3a0bJ/IXKeHHUsTa Ha Tbproeeiia, U3PUYHO OIIpPEeOEesIeHU KaTo
CBILIECTBEHU B TOBa [[OMbIIHEHNE UJIU B IIPUJIOKEHUSITA KBM HETO.
Ako obaue baukara-napTubop unu ICCO HamozxKaT riodu,
HaaBulllaBallu Ta3u cyma (Hamp. mo 2 000 000 eBpo cbriacHO
IIpaBujiaTa Ha KapTOBUTE cXeMu), TbproBeibT HOCH IThJIHA
OTTOBOPHOCT Ia 00e3ieTn Paysera 3a MbJIHUS pa3Mep Ha Te3u
rJI00U.

33. Paysera He HOCH OTTOBOPHOCT 3a 3aryou Ha T'bproselia UM TPETHU
JIiIila, Bb3HUKHAJIN ITOpaau OelCcTBUS UiIn Oe3melicTBHE Ha
KOMYHHUKAIIMOHHY KOMIaHUU, OPYrd OaHKU UM TPETH JIUIIA.

34. Paysera He HOCH OTTOBOPHOCT 3a 3arybou Ha Tbproselia,
Bb3HUKHAJIM IIOPaAu 3agbp2KaHe Ha CpeacTBaTa UM OTMsHa Ha
TpaH3aKIUATa, U3BbPIIEHAa IIPU YCIIOBUATA Ha ToBa [ONMbIIHEHUE
unu ['eHepasTHOTO ciOpa3yMeHUe.

Oour

35. Paysera, 6ankaTta-napTHbop u/unu ICCO uMaT mmpaBo ga
U3BBbPINBAT TOOUIIIHYU UJINM HAJIOXKEHU OT UHIIUOEHTU MECTHU
OOUTH Ha pupMaTa, CUCTEMHUTE U IIOMEINleHUsITa Ha Thproseiia
UJIN CBbP3aHU MeCTa, CUCTEMH, IIPEeACcTaB/IsIBallll UHTEPEC, UJIU
OOCTaBYMIIYM Ha YCIIYTU Ha T'bproeela, KatTo TbproBebT
rapalHTHupa, 4e ce IpegocTaBsad HEOOXOOUMMHUAT OOCTHII 3a TOBA.
TBHpProBenbT Ce 3adbJi2KaBa fda 3aljlaTu BCUYKHN Pa3xoOu,
IIPOU3THUYAIlM BbB BPpb3Ka C OOUT Ha Paysera, OaHKaTa-mapTHLOP
u/unu ICCO.



IIpekpaTsiBaHe Ha NMPEeIOCTABSIHETO Ha YCIyIH

36.

37.

38.

Paysera mMa npaBo He3a0aBHO U €JHOCTPAHHO Oa IpPeKpaTu
IIpegoCTaBsIHETO Ha yClyrara, CbriiacHoO [OObIHEHUETO, U Oa
IIPeyCTaHOBU ChbTPYOHUYECTBOTO C Thproseiia, KaTo ro
nHpOpMUpa 3a TOBa, aKO YCTaHOBH, Ye:
36.1. TeproBebT NPEOOCTABSI HEBIPHA NHPOPMAIIMA Ha
Paysera;
36.2. TeproBeusT He € uHPOpMUpan Paysera 3a mpoMsiHa B
IIpaBHUS CTATyT Ha T'bprosella UM HIKaKBa OApPyra BaxKHa
nHOpMaIlls, 3ajJ10KeHa B ToBa [IOIIbIIHEHHE;
36.3. TpproBerbT HE OTrOBapPs Ha U3NMCKBAHUATA UJIU
npenopbkuTe Ha ICCO unu HapylllaBa HAKOS OT
pa3nopenodouTe Ha ToBa [lOMbIIHEHUE;
36.4. TbproBebT € B HEChCTOATEIIHOCT/€
HEeIJIaTeXK0CIIOCO0EeH;
36.5. Paysera akayHTHT Ha Thproselia e 01y OJIOKHpaH;
36.6. TBproBesT ce 3aHMMaBa C OEMHOCT, KOSITO MOXe Ja
HaBpeOu Ha pemnyTamnusaTa Ha Paysera, Ha OaHKaTa-mapTHHOP
unu ICCO;
36.7. TbproBerbT U3BLPINBA 'PaH3aKIMKM, KOUTO Ce CUUTAT
3a ¥3MaMa U/MJIN He3aKOHHAa OEeNHOCT;
36.8. TeproBelbT, HapylllaBaKyd yCTaHOBEHAaTa Ipouenypa,
M3I0JI3Ba yClyraTa Ha II0Jly4YaBaHe Ha IJlalllaHus 94pe3
pas3nnallaTelIHu KapTu Ha aapecu Ha yeb cautose (URL),
KOHUTO He ca mocouyeHu B [IpoekTa Ha Thproselia uiu
HETOBUTE U3MEHEHUS U He ca OUIM IMOTBhPOEHU OT Paysera;
36.9. ako ICCO unu napTHbOPCKaTa OaHKa I'o U3HCKBAT;
36.10. B opyru 3Ha4yuvMu CJIy4dawu.
IIpenoynpexkgeHUEeTO 3a IpeKpaTsaBaHe Ha MPeaoCcTaBIHEeTO Ha
yclIyraTa He 0CBoOOKOaBa Tbprosera OT 3aab/IZKEHUETO Oa
IIOKPHE BCUYKM 3aryOu, a ChIIIO TaKa He 0CBOOOXKOaBa OPyTru
TBprosuu OT U3NbJIHEHNE Ha 3a0bJIXKEeHUATa KbM Paysera.
Paysera vMa mpaBO [a IpeKpaTu IpenoCTaBAHETO Ha YCIIYT'U B
ChOTBETCTBHE C HACTOSAUIOTO [l oIIbiIHeHNe 0e3 IIpeIBapuTeIIHO
npenyrnpexageHne, ako baHKaTa-mapTHBOP OTKazKe Ja IpegocTaBu
WJIX HSAMa IIPaBO Ja MpPeaocTaBs HacTosIlaTa yCiyra Ujiu He MOXKe
Ila U3M0JI3Ba ChOTBETHUTE ThPIrOBCKM MapKu Ha KapTH, a ChILO U



ako Paysera m3rybu mpaBOTO CU Aa IPeOoCTaBs ChOTBETHUTE
YCIIYTH.

Pa3nopenadu, CBbpP3aHH C yCayrara 1o NePHOIHYHH IJIalllaHHU s

39.

40.

41.

3a Ja U3M0JI3Ba yciyrara I10 IEPUOOUYHM IIalllaHusa, TbproBenbT
rnpencrtaBsa Ha Paysera CbOTBETHUS IPOEKT UM UBMEHEHNE Ha
IIPOEKT. BCMYKHU ropenoco4YeHu yCIIOBUS BaxarT 3a ['bproselia,
I10JI3BAlll yCiIyraTa Mo IIepuoguyYHHU IIJlalllaHus B OOMbIIHEHNE KbM
KJIay3UTe, IIOCOUYEHU B Ta3U CEKIHU4.
B cnyuait, ye TbproBespT IIpUeMe TpaH3aKLUKU, CBbP3aHU C
IIEPUOOUYHM IIJIalllaHusd, ThpProeebT TPsIOBa Ja IPeaoCTaBu
nHpopMalusa Ha Kaprogbpp2kaTesiss OTHOCHO TOBa KaKBU OEeNCTBUS
TpsiOBa fa nmpennpueMe KapToOobpKaTessT, 3a Ja OTMeHU
OOoCTaBKaTa Ha CTOKM M/WJIN YCIIYyTU U CbOTBETHUTE TaKCH, KOTaToO
KapTtogbpzKaTessaT aHyJIiMpa CTOKUTE U/UIIU YCIIYyTUTE, U He
TpsIOBa da mM3mpallla JaHHHU 3a TpaH3akiuu KbM ICCO, KoraTto
ICCO unu uHCTUTYLUUSATa-u3garenl Ha KaprogbpxKaTensd 3as1BU
1momo0HO IIpeKpaTsBaHe II0 HCKaHe Ha KapTombpxkaTens.
3a Ja u3MoJI3Ba yciyrara I10 HePUOOUYHM MalllaHusa, TbproBenbT
TpsiOBa Ja CKIIIOYH CIIOpPa3yMeHNe 3a NePUOOUYHH MIalllaHusI
(Hapuuyano no-gony ,,CIIIT“) ¢ KynmyBada, 4ype3 KOoeTo ThproBeusbT
Tps0OBa:
41.1. ma moslyyu U3PUYHO ChIJIaCcHhe OT CTpaHa Ha KyryBauda
3a IIepUOUYHO TaKCyBaHe B MOMEHTa Ha pa3IijialllaHeTO UIUn
ImponaxkbaTa BbB Bpbh3Ka C yCjyraTa 10 IepHUOOuYHU
IIJ1alllaHUs U [1a Ce CIopa3yMee 3a IMIPOObIXKUTEIHOCTTa Ha
OageHOTO pa3pelleHue;
41.2. npu 1oay4YaBaHe Ha TOBa Cbrijacue ThproselbT TPsiOBa
oa npegocTtaBu Ha KynyBada crnegHaTa nHpOpMalus:
41.2.1. gaTtaTa Ha OalllaHe U Jajld TS € PuKcupaHa Uin
IMOOJIEXKU Ha IPOMSHA;
41.2.2. 1OTOBOPEHUAT HAYWH Ha KOMYHHUKAaIUA 3a
OBbaeIaTa KOpeCIoHOeHITN .
41.3. ga 3ama3u OOKa3aTeJICTBO 3a TOBa pa3pellleHre BbB
¢dopmaT, B KOUTO TO € IpeagocTaBeHOo (KaTo UMEMI, OPyr
eJIEKTPOHEH 3aluC UJIM JOKYMEHT Ha XapTUEeH HOCUTEJI, UIU
SICHO OIIMCaHMe Ha Ipolieca, aKO pa3pelleHrueTo e JageHo



42.

43.

M3PUYHO 10 BPEME Ha IIpolieca U HIMa Bb3MOXKHOCT
IIPOIIECHT Oa ObOe MPoObiIKeH 0e3 IIpeaocTaBsHe Ha
pa3pelleHne), 3a CPOKa Ha Ta3M IOBTapsIla ce TPaH3aKIusI
1 Ja ro npenocTtaBu Ha Paysera (viu Ha u3gaTess Ha
KapTaTa Ha KynyBada) npu UCKaHe OT TSXHa CTpaHa.

Bcruyky moBTapsIiy ce/lIepUOANYHYN TPAaH3aKIMK TpsOBa ga ObaaT

oTopu3upaHu. IIpu HEBB3MOXKHOCT fa Ce MOJIy4dM pa3pelleHue 3a

IIePHOONYHO IJIalllaHe UM U3NpallaHe 3a KJIMPUHT Ha

ITIOBTapsIlla ce TpaH3aKIUsa, KOSITO IIPpeau ToBa e Ouia

OTXBBbPJIeHa, MOzKe Ia goBene a0 HechboTBeTcTBHE C ICCO.

THProBenbT Clia3Ba NPUIOKKMaTa 3a CbOTBETHATa KapToOBa CXeMa

CHCTeMa 3a ChbXpPaHEHM OaHHU 3a IaitaHe (Visa Stored

Credential Transaction Framework / Mastercard Credential-on-

File), BKIIOUHUTEJIHO IIPAaBUIIHOTO 0O0O3HaYaBaHe Ha TpaH3aKIINH,

nHUOUUpPaHu oT T'eprosemna (MIT), u TpaH3akIuy, THUIIMUPAHU OT

KapTtoobspxkatens (CIT), 3a BcsgKa ciaegBalia TpaH3aKIus,

CbXPaHsIBAHETO Ha ITbPBOHAYAJIHOTO ChrJlacHe Ha

KapTtoobpKaTensa 1 U3M0JI3BaHEeTO Ha MPexK0oBU TOKeHM (Visa

Token Service / Mastercard Digital Enablement Service), korato

ce mogaobpxkKaT OT baHKaTa-mapTHREOP. HempaBUITHOTO

HaeHTHQHUIMPaHe Ha TpaH3aKIUuy, HTHUIIMHPAHU OT Thprosela

unu ot Kaprogbpxkartens (MIT/CIT), Mmoxke ma moBeae OO OTKa3M,

oneHku 3a HecboTBeTCTBUE OT ICCO m chargeback, 3a kouto

OTTOBOPHOCT HOCU ThProBebT.

44, TepproBelbT TPsSIOBa Oa rapaHTHpPaA, Ye TOM/TS:

45.

44.1. He BKIIIOYBaA OPYIrd TakKCH WUJIM MJAlllaHUA, Pa3/IMYHUA OT

Te3u, nocoueHu B CIIII;

44.2. He UHULIMKPA [IepUOONYHa TPaH3aKIKWA, aKo II0JIy4YUu

OTTOBOD, IIOCOYBAIIl OTMEHEHO pa3pelleHue 3a Obaeiu

TPaH3aKIUu;

44 .3. He U3MNpallla HEKOPEKTHH UK 3a0yKOgaBallld JaHHU 3a

pa3pellieHre/aBTOPHU3AlIMs B OIIUT A N30erHe HHCTPYKIIMUTE

3a IIpeyCTaHOBsIBaHe, HaJeHu 3a KapTa;

44 .4. He cbXpaHsdBa JaHHUTE Ha KapTaTa CcJjied aBTOpu3alus.
TeproseusT TPsIOBa:

45.1. ma ce yBepH, Ye TaKCyBaHETO € IIpeKpaTeHo He3abaBHO,

cjiell KaTO KJIMEHTHT UIITBJIHU YCIIOBUSATA 3a aHyJIMPaHe - a

IIpegoCTaBy Ha KJIMEHTa INOTBbPXKIOEHNE 3a aHyJIUpPaHe,



BKJIIOUMTEIHO KOTaTO IIOCIEeOHOTO MialllaHe € OBbIXKNUMO, aKo
TO BCE OIle He € U3NbJIHEHO, UJIN B ClIy4Yal, 4e Ce ObJIKHU
Bb3CTAaHOBsSIBAHE Ha CyMa, Kora mie 0bge o0paboTeHO
Bb3CTaHOBSIBAHETO;

45.2. ga rapaHTUpa, 4Ye KJIIMEeHTHT € YBEeJOMEH, KOraTo
CTOKHTE MU YCIIYyTUTE He MoraT Ja ObOaT JOCTaBEHU UJIU
IIpeaoCTaBeHU Ha JOTrOBOpeHaTa aaTa;

45.3. ma o0y4yu nepcoHasa Ha ThproBeiia, OTTOBAPSII 3a
nmpomaxkObute u 00CNIy>KBaHe Ha KJIIMEHTU OTHOCHO
IIPaBUITHUTE IIPOLIEAYPH 3a IIJlalllaHe U ITIoJgaBaHe Ha
IIOBTAPSILY Ce/TIePUOOUYHU TPAH3aKIUN.

46. TeproBenbT TPsiOBa Oa M3II0OJI3Ba JOTOBOPEHMS METO[ Ha
KOMYHUKAIIMSI U Ja YBeOOMU KJIMEHTa Mpeau U3BbPIIBAHETO Ha
IIepuoOrYHa TPaH3aKIMs UJIN HEMOCPEOCTBEHO CJiell HEMHOTO
0o0paboTBaHe, aKO € Halulle HIKOe OT CIIeOHUTE YCJIOBUS:

46.1. u3MUHAIM Ca HaJ IIeCT Mecella OT IMpeaullrHaTa
IIepuonouYHa TPaH3aKIIusI;

46.2. CIIII e u3aMeHeHO, BKJIIOYUTEIIHO BCsKa IIPOMSAHA B
cyMarTa UJIYM JaTaTa Ha IIepuoguYHaTa TPpaH3aKIUA.

46.3. ciieq BCAKO YCIIEIIHO IEPUOAUYHO TaKCyBaHe, KaTo
IIPEOOCTaBs eJIeKTPOHHA pa3IKCKa UJIM YBEOOMJIEHUE C SICHU
MHCTPYKIIUU U JIECHO OOCThIIHA OHJIaH BPb3Ka 3a
aHyJIMpaHe Ha abOHaMeHTa.

47. TeproBelbT TPsiOBa Ja OCUTYPU CIEOHOTO:

47.1. TeproBerbT TPsIOBa Oa IPeOOCTaBU Ipollegypa 3a
OHJIalH aHy/JIMpPaHe Ha NepPUOOUYHU MHalllaHus;

47.2. IIpOBEPKa Ha 3allMCUTE 3a 3adBKU 3a aHyJIMpPaHe OT
KJIMEHTUTE UJIN 3a OTMSHA Ha [IOOHOBSBAHE, CBbP3aHU C
IIEPUOOUYHUTE MIIalllaHud;

47.3. aKO 3asiBKaTa 3a aHyJIMpaHe e I10JIydeHa TBbpe KbCHO,
3a Ja npenoTBpaTHU IIoCIegHaTa IIepuoOuYHa TPaH3aKIUsI OT
N3ITbJIHEHHE II0 CMeTKaTa Ha KJIMeHTa, fa 00padoTu KpenouTa
Bb3MOIKHO HaM-CKOPO M Ia YBEOOMHU KIIMEHTA.

47.4. AKO KJIMEHT OCIIOpM MMepuonguyYHa TPaH3aKIIua U/Uiu
M3JaTeNndaT Ha KapTaTa HHUIIMKPa BPbIllaHe Ha CyMa
(chargeback), ToBa He MOxKe Oa ObOe OCIIOPEHO, ChIJIACHO
[IpaBunaTa u pa3nopenodurte. TrproeebT TPsIOBa Oa
pa3riena TO3U BbIIPOC JUPEKTHO C KJIMEHTAa CH.



3aKJIIOYUTE/IHH pa3nopenou

48. IlombJIHEHUWETO BIKM3a B CUJIA, CJiel KaToO T'bProBelbT 3asiBU 110
eJIEKTPOHEH IIbT CBOETO ChIJlaCHe C YCJIOBUSTA Ha
HonbIHEHNETO, KOETO Ce CYMTa 3a €JIEKTPOHEH IIOAIMNNUC, U Cle[,
KaTo ThproeBeubT nomage OOKYMEHTUTE, U3UCKBaHU OT Paysera.

49. HM3pas3sgBauKu ChIJIACUETO CU C YCIIOBHUATA Ha TOBa [LONMbIHEHUE,
K/IMeHTHhT IIOTBBPKAABa, Ye TOU/TA pa3rojiara C BCUUYKU
HeOoOXOOUMM ITPAaBOMOMINS Oa CKJII0YHM OJOTOBOP 3a Ta3u ycCiyra OT
KMMETO Ha IOPUONYECKOTO JIUIIE.

[TonyyaBaHe Ha IJIalllaHUA Ype3 MHTEpPHET C pa3ialllaTeIHA KapTu
Bepcus Ha norosopa npenu 27.10.2020

O0OpaTHO KbM CIIUCHKA

OTHOCHO

3a KOMIIaHudgTa

bu3Hec mapTHEOPCTBO
HoBuHU

Kapuepu

YCIIYI'HA

e bu3Hec peleHuyd
e Pavsera MOOUJIHO IIPUJIOKEHUE
e Pa3mnjalaTenHa CMeTKa

FAQ

e B kKou nnpzxkasu onepupa Pavsera?

e KakK Mora ma CTaHa KJIHWEeHT?
e HMa nu npobiieMu ChHC cucTeMaTa?

HAYYETE IIOBEYE


https://www.paysera.al/f/oppviacard_BG
https://www.paysera.al/v2/bg-AL/dogovori
https://www.paysera.al/v2/bg-AL/za-nas
https://www.paysera.al/v2/bg-AL/reshenia-za-partniorstvo
https://www.paysera.al/v2/bg-AL/ziniasklaidai
https://www.paysera.al/v2/bg-AL/career
https://www.paysera.al/v2/bg-AL/biznes-reshenia
https://www.paysera.al/v2/bg-AL/paysera-super-prilojenie
https://www.paysera.al/v2/bg-AL/paysera-digitalni-platejni-uslugi
https://www.paysera.al/v2/bg-AL/faq/kyde-raboti-paysera
https://www.paysera.al/v2/bg-AL/faq
https://status.paysera.com/

e [InaTeTe HAOIU30

KOHTAKTH

+359 24 949 770
[Tuniete HU

[IoBeuye maHHHU 3a KOHTAKT
Crnopa3yMeHUd ¥ OonbIHEHUA CUTYPHOCT I10BEPUTETTHOCT

[TokymeHTaumdga u API Dostapnost
Become a follower



https://www.paysera.al/v2/bg-AL/karta
tel:+35924949770
https://www.paysera.al/v2/bg-AL/napisite-sobsenie
https://www.paysera.al/v2/bg-AL/kontakti
https://www.paysera.al/v2/bg-AL/dogovori
https://www.paysera.al/v2/bg-AL/sigurnost
https://www.paysera.al/v2/bg-AL/legal/privacy-policy-en-AL
https://developers.paysera.com/
https://www.paysera.al/v2/bg-AL/dostapnost
https://follow.paysera.com/signup

