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OO0mu yC/JI0BHS Ha IIporpaMara 3a Bb3HarpaxXaeHHsi
3a OTKpHBaHe Ha Obrose

IIporpamMa 3a Bb3HarpaxXaeHHsI 3a OTKpHUBaHe Ha Obrose (3a
KpaTKocT - IIporpamara) - mporpama, u3nbjIHABaHa OT Paysera,
KOSTO Ce IIpujara 3a Jikila, OTKPUJIIN I'PEIIKa B CUTYPHOCTTa Ha
Paysera, u3BecTtunu ca 3a ToBa Paysera u umaT mpaBoO Ha Harpazna/
Bb3HarpaxaeHue.

Y4yacTHHK B nmporpaMara 3a Bb3HarpaxkJaeHHs 3a OTKpHBaHe Ha
OBrose (3a KpaTkoCT - YY4aCTHHK) - JIUIle, KOETO € OTKPUJIIO
HapyIlIeHWe B CUTYPHOCTTa Ha Paysera, U3BECTUJIO € 3a ToBa Paysera u
1IMa IIpaBO Ha Harpaja/Bb3HarpaxkgeHue.

bBbr - rpeiika, HeU3NPABHOCT UJIX OPYIrA HaAPYILIEeHUSA B IIPOTPaAMUTE
UJIU cucTeMuTe Ha Paysera, KOUTO MoraT fa 3acerdHar Paysera unu
OPYyrd CUCTEMHU, CBbp3aHM C Paysera ¥ KOUTO ca KOHTPOJIIMPAHU UJIN
yIrpaBisgBaHu OT Paysera.
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Kondugennuaaaa nHpopMaus - BCsiKa nHopMaliys, CBbp3aHa
ChC cucTeMaTa Paysera unu c KIueHTUTe Ha Paysera, mony4deHa 4pe3s
y4JacTHe UM HaMepeHUe 3a y4daCTHhe B Iporpamara 3a
Bb3HArpaxXaeHus 3a OTKPHUBaHe Ha OBroBe.

KiiueHT - j1uiie, KOETO Ce € PETUCTPUPAJIO U € Ch3aJI0 aKayHT B
cucTteMaTa Paysera.

Paysera - "Paysera LT" UAB, npyxecTBa oT rpynara Paysera, B
3aBUCHMOCT OT ObpzKaBaTa Ha nmpeOrBaBaHe Ha KnueHTa, KaKToO U
OPYTU IOPUOUYECKHU JINila, KOUTO Ca aHraxwupaHu ot "Paysera LT" UAB
3a IIPefoCTaBAHETO Ha YCIIYT'U U Ca VIIbJIHOMOIIEHHU [a OeuCTBaT OT
nMeTo Ha "Paysera LT" UAB.

Cucrema Paysera - copTyepeH nIpoayKT Ha MHTEepHET CTpaHUIIMTE Ha
Paysera, pa3paboTeH oT Paysera 1 m3moia3BaH 3a IIPedoCTaBsIHE Ha
yciyru Ha Paysera.

CaHKIITMOHUPAHH JIHIlA, CAHKIIMOHHUPAHU OTbP2KaBH - JIMIla UJIU
ObP2KaBHU, MOOJIOKEHN Ha CAHKIUU (OrpaHNYEeHUsI, OIpeaeieH:u OT
obpskKaBa) oT EBpormelickus cbio3, CinykbaTa 3a KOHTPOJI Ha
yyxkpgecTpanHuTe akTuBu (OFAC) Ha CAIIl unu opyru opraHu3aliyiu.

1. YuacTHUKBT B IporpaMaTa 3a Bb3HarpaxKjgeHHus 3a OTKpUBaHe Ha
OBroBe IIOTBBPKABa, Ye e IIPoUYesl/-a U ce ChIjlacsBa C HAaCTOSIIUTE
OO1u yCIoBUS Ha IIporpaMara.

2. 3a ma y4acTBa B IIporpaMara 3a OTKpPHBaHe Ha ObroBe, y4HaCTHUKBT
TpsA0Ba Aa Clla3Ba CJIeOHUTE H3HCKBAHHS 3a 3aKOHOCHhOOPA3HOCT:

2.1. y4aCTHUKBT B IporpaMara 3a Bb3HarpaxXgeHus 3a OTKpUBaHe Ha
OBroBe € HaBbPHUINI MOHe 14-roguIliHa Bb3PacT. AKO YYaCTHUKDBT €
HaBBbPIUUJI ITOHe 14 TOOUHU, HO Ce CUMUTa 3a MaJIoJIETEH B MSICTOTO CHU
Ha IIpebuBaBaHe, TOU/TS TPsiOBa da MOJYYH ChIJIACHETO Ha CBOUTE
poOuTeNu UIU 3aKOHHU HAaCTOMHUIIY IIPeOU da ydacTBa B IIporpamara.
Paysera rvmMa mpaBo ga rnmoucka oT KinuveHTa ga npegocTaBy IIUNCMEHO
(HoTapuasIHO 3aBEepPEeHO0) Chrjlacue Ha IIpeacTaBuTenuTe Ha KinueHTa
(pomuTenu Uiy 3aKOHHU HAaCTOMHUIIM). AKO YUYaCTHUKBT HE
IIpegoCTaBu IIMCMEHO ChIJIaCue 3a OIpenesieHus CPoK, Paysera 1ie



IIPeKpaTu ydacTueTo My B IIporpamara;

2.2. y9aCTHUKBT B IIpOorpamMara 3a Bb3HarpaxKgeHus 3a OTKpUBaHe Ha
OBroBe CIia3Ba MPUJIOKKUMOTO 3aKOHOOATEJICTBO.

3. B cinyuai, ye Paysera yCTaHOBH, 4Ye YUYaCTHUKBT B IIporpaMarta 3a
Bb3HarpaxKaeHus 3a OTKpUBaHe Ha OBrOBe € HapyIIui IOHEe eqUH OT
KPUTEPUUTE, ITOCOUYEHU B Iaparpad 2, Y4acTHUKDT I1ie Obae
IIpeMaxHaT OT IporpamMara M HsMa Ja UMa IpaBO Ha Bb3HarpaxkgeHue.

4. Y4aCcTHUKBT B IpOorpaMaTa 3a Bb3HarpaxKaeHus 3a OTKPHUBaHe Ha
OBTOBe € MIbXKEH [la ce IPUObPKa KbM M3MCKBAHUSITA 3a
IToBepHUTEeJIHOCT - Iisi1aTa nHopMalius, IojiydeHa 4pe3
1M3M0JI3BAHETO, YYAaCTHUETO UJIM HaMepPeHUEeTo Ja ydacTBa B
[Tporpamara, mpuHAaAJiexXu Ha Paysera 1 ce cuuTa 3a IOBEpPUTEIHA.
Paysera cu 3alta3Ba IPaBOTO [la IpeaIpueMe IIpaBHU OeHUCTBUSA 3a
M3M0JI3BAaHETO, Pa3KPUBAHETO UJIM Pa3NpPOCTPaHsIBaHETO Ha
nHpopMalus, cBbp3aHa ¢ [Iporpamara.

5. Y4acTHUKBT B IporpaMara 3a Bb3HarpaxkJgeHus 3a OTKpHUBaHe Ha
OBrose TPsiOBa Ja M3I0JI3Ba CaMO COOCTBEHUTE CH JaHHU II0 BpeMe Ha
yudacTtue B [Iporpamara.

6. YYaCTHUKBT B IporpaMaTa 3a Bb3HarpaXaeHHs 3a OTKpHUBaHe Ha
OBroBe HsIMa IIPaBO Ja:

6.1. ©U3BBpPIIBa aTaky, KOUTO MOTraT Ja HaBpPeOAaT UJIM 10 APYyT HaYuH [Oa
IIOBJIUAAT BbPXY HaOeXKOHOCTTa UJIU 1IeJIOCTTa Ha JaHHUTE UJIU
yCIIyruTe Ha Paysera;

6.2. U3I10JI3Ba METOOU 3a M3cjieJBaHe Ha I'PeIlKU, KOUTO MOoraT fa
ooBemaT M0 BiIOIlIaBaHe Ha 00CIIy>KBaHETO HAa KJIMEHTUTE;

6.3. rojly4yaBa MJIM U3I0JI3Ba JaHHU Ha KJIMEeHTU Ha Paysera, rojy4yeHu
ype3 y4yactue B IIporpamara;

6.4. U3BBPINBaA OEUCTBUSA, KOUTO OMXa ITO3BOJIN/IN Ha YYaCTHUK B
[IporpamaTa UM Ha BCSIKO OPYIro TPETO JIHulle Ja uMa OOCTBII, Aa
CbXpaHsBa, U3TPHUBa UJIM OKa3Ba BIUsSHUWE Ha Paysera ujiu JaHHUTE Ha



KJIIMEHTUTE U II10 OPYI'n HA4YUHU,

6.5. 110 OPYr HAYMH, IPUYUHABAUKU IPEKbCBAaHUSA B CUCTeEMaTa
Paysera, HapylllaBaHe Ha JeMHOCTTa Ha KJIMEHTUTe Ha Paysera B
cucTeMarTa, U3M0I3BallKu I'PeIlKu/0ObIroBe 3a IpeciiedBalHe Ha
COOCTBEHM IIOJI3N UJIN HapyIlllaBaHe Ha 3aKOHOBUTE M3NCKBAHUA.

7. Bb3HarpaxXgeHUeTo Ha ydacTHULUTe B IIporpamaTta 3a OTKpUBaHE
Ha OBroBe Ce M3MJallla IIPONOPIIMOHATHO Ha HUBOTO Ha CEPHUO3HOCT Ha
rpemikarta/onT.

8. Bb3HarpaxmeHue ce mpeaocTaBsd caMoO 3a I'PEILIKH, IIPU3HaTU OT
Paysera.

9. Br3HarpaxpgeHue ce u3Iljallla 3a I'PeInKu/0brose, KOUTO:

9.1. ca OTKpPUTH 3a MBbPBH BT 1 He 3a OMJIN JOKJIaOBaHU HUIIU
1M3BECTHU NpEeau;

9.2. ca OTKPUTH OTHa/Ie4yeHO, UMa Bb3MOXHOCT 3a eCKaJIupaHe,
IIpuaoOMBaHe Ha HOBU IIPUBUJIETUU 10 OTHOIIIEHNWE Ha cucTeMaTa
Paysera uix MOXe fga goBedaT 40 U3TUUYaHEe Ha [IOBEPUTEIHA
nHpopMalus Ha Paysera uiyu HEMHUTE KIIUEHTH.

10. Bp3HarpaxneHueTo ce u3Ijiallia B eBpO.

11. Koraro rpeiika/0sr e gJokjagBaHa OT IIOBeYe OT IOBe JIMIla B
paMKuTe Ha 24 4aca, Bb3HarpaxgeHUeTOo ce pa3fesia MeXay JIuiara.

12. Bb3HarpaxgeHueTo 3a JOoKJIaJBaHe Ha I'pelllka Ce IIPeXBbPJIsd caMo
B ngeHTu(uimpaHa Paysera cMeTKaTa Ha Y4aCTHHUKA.

13. Ilo uckaHe Ha YYaCTHUIUTE B [IpOrpaMaTa 3a 3a OTKPUBaHe Ha
OBroBe, Bb3HArpaxkKaeHnueTo MoxkKe fJa Obae mapeHo Ha "['punHnuiic",
"epBeHusa KpbCcT" unm "Caritas".

14. Y4acTHUKBT B IporpaMaTa 3a Bb3HarpaXaeHus 3a OTKpHUBaHe Ha
OBroBe € OTTOBOPEH 3a IJIalllaHeTO Ha BCUYKU JaHbIY 3a U3NJIaTEHOTO
Bb3HarpaxmueHue, KOUTO MOXKe [a ca IPUJIOKUMU B HeroBaTa/HelHaTa
oObpKaBa Ha IIpebuBaBaHe. AKO yYaCTHUKBT B IIporpamara e



rpaxnoaHuH Ha PenyOnuka JIuTBa, Bb3HarpaXxXgeHUETO Ce uU3Malia
ype3 npuclafgaHe Ha JaHbly Ipenu mIiallaHe.

15. YyacTHUKBT B IporpaMarTa 3a Bb3HarpaxXaeHus 3a OTKpHUBaHe Ha
OBrOoBe Ce ChIJIacsiBa [la IMIPegocTaBU Ha Paysera JTUYHU JaHHU U JaHHU
3a KOHTakKT (ume, pamunusa, EI'H, rpaxkmaHCTBO, agpec Ha
nmpeOuBaBaHe, HOMep Ha OaHKOBa CMeTKa), 3a JIa Moxe Paysera ga
U3IJIaTh Bb3HarpaXxneHue 3a ydyactueto my B [Iporpamara 3a
OTKpHBaHe Ha ObIoBe, B ChOTBETCTBHE C M3NCKBaHUsATA Ha Paysera,
KaAKTO U [a U3NbJIHABA OPYIU OEUCTBUS, IPEOBUOEHU OT
3aKOHOOATEJICTBOTO.

16. YuacTHUKBT ce cbriacsBa, ye Paysera mie o6paboTBa
IIpegoCTaBeHUTe TaHHHU, 3a Oa IJIaTH Bb3HArpaxmoeHle 3a y4acTue B
I[Iporpamarta. Paysera rapanTupa CUT'YPHOCTTAa Ha OaHHUTE, [IOJIyYEeHU
Yype3 yyacTHEeTO B IporpaMara 3a Bb3HarpaxkgeHHs 3a OTKpUBaHe Ha
Obrose. JINUHUTE DAaHHU Ce U3IMOI3BaT, JOKOJIKOTO TOBa € He00X0auMO,
3a Ja ce U3NbJIHAT HacTosanmuTe OOIIM yciaoBus. JINYHNUTE TaHHU,
1ocodeHu B nmaparpad 15 ot OOImKTE yYCIIOBUS, HE MOoraT Ja ObaaT
pa3KpuBaHu 0€3 ChIIaCHeTo Ha YYacTHHUKA, OCBEH B CIIy4dauTe,
YyCTaHOBEHU CHC 3aKOH HUJIM Te3U Y CJIIOBUSI.

17. IlepuogsT Ha CbXpaHEeHVEe Ha JaHHUTE 3a YYaCTHULINTE B
IIPOTpPaMUTE 3a OTKpuBaHe Ha Obprose e 10 (geceT) roguHM, OCBEH aKO
IIpaBHUTE aKTOBE He U3UCKBAT I10-ObJIBI IIEPUOM Ha cCbXxpaHeHUue. Crep
W3TUYaHETO Ha Iepruofa 3a CbXpaHEeHNe Ha JaHHUTE Ha YYaCTHUKA,
Paysera u3TpuBa JaHHUTE.

18. Paysera ruma mpaBoO Oa IPexBbpiid UHPOpMausa 3a YYaCTHUKA U
HETrOBUTE OEMCTBUS Ha IIyOJINYHYU OpraHu (HampuMep 3a JaHbYHU
1leJI1), aKO TaKOBa 3aAbJI2KEHUE € OIpeaesieHO OT 3aKOHOOaTeJICTBOTO.

19. YuacTHuk®bT B [Iporpamara 3a Bb3HarpaxaeHus 3a OTKpHUBaHe Ha
OBroBe, KOMTO € CAaHKIIMOHUPAH UM I'PaxkJaHUH Ha ObpKaBa, KOSITO €
CaHKIIMOHMPaHa, MOXe [a y4yaCTBa B IporpaMara IIpU Bb3CTaHOBEH
CTaTyC, UJIM HETOBOTO Bh3HArpaxkKgeHue Moxe Ja ObOe mapeHo Ha
0JIarOTBOPUTEJIHU OpraHM3alliy, IIOCOYeHU B nmaparpad 13 ot
HacTtosAmuTe OOIIU YCIIOBUS.



20. Paysera cu 3ama3Ba IIPaBOTO Aa IIPeKpaTH IIporpamMara 3a
Bb3HarpaXkjeHus 3a OTKPHBaHe Ha OBroBe II0 BCIKO BpeMe.
Hepa3zgenHa 4yacT oT HacTosmuTe OOIIM yCJIOBUSA Ha IIporpaMara 3a
Bh3HArpaxKaeHUs 3a OTKpHBaHe Ha ObroBe ca IpaBujaTa 3a
OIIOBECTsBaHEe Ha I'PEeINKH, HaJIMYHU Ha yeb caiiTa Ha Paysera.
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FAQ

e B Kou nnpxkKaBu ornepupa Pavsera?

e Kak Mora a cTaHa KJIUEHT?
e HMa nu npobieMu ChC cucreMaTa?

HAYYETE IIOBEYE
e JInaTteTe HabIMU30
KOHTAKTH

+359 24 949 770
[Tuniete HU
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