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OO0mu ycjI0oBHs 3a CMETKa KbM IJIaTe>kKHa KapTa Visa
3a IOPUIHYECKH JIHIIA

>HacrosimuTte OOIIM YCIOBUSA Ce OTHACST 3a CMeTKaTa Ha MlaTeXHa
KapTa Visa ¥ caMarTa IjlaTeXHa KapTa Visa. Mois, 3alto3HauTe ce C
TSIX BHUMAaTEIHO. MoxXeTe Ja u3TeriauTe Konue Ha Te3u OO0Iu yCI0BuUsS
II0 BCSIKO BpeMe OT Baims oHnaiH npoduil Ha yedcauT

bank.paysera.com.

HebuHULIMYM, U3II0JI3BaHU B Te3u OO yCIIOBUS:

“IuctpudbyTop” - TpeTa ctpaHa ,Paysera LT” UAB. [luctpubyTop Ha
pa3riallaTeiHa KapTa Visa, KOUTO Bu npenocTaBsa eJIEKTPOHEH OOCTHII
IO KapToBaTa CMeTKa Ha pa3IljallaTesiHa KapTa Visa. JIoroTo/MapKaTa
Paysera BBpXy IjlaTeXXHaTa KapTa Visa ce U3II0jI3Ba CaMo 3a
MapPKETUHIOBU LIEIN.

“Bue” - TUTYNSIPBT HAa CMEeTKaTa, KOUTO € YII'bJIHOMOIIIEH IOTpebuTen
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Ha KapToBaTa CMeTKa Ha KapTa Visa U miaTexXHaTa KapTa Visa, KakTo
11 BCEKU TUTYJISIP Ha OONBIIHUTEIHA KapTa.

“Hue”, “Hac” unm “Halll/Hamia” o3HadaBa "Finansines paslaugos
Contis" UAB, koeTo Bu nmpemocTaBsa yCIyTU 3a €JIEKTPOHHU [Iapu -
KapToOBa CMeTKa 3a pa3IjiallaTelHa KapTa Visa U pa3mnjiallaTeina
KapTa Visa. CMeTKaTa 3a pa3IjalllaTejIHa KapTa Visa € OTKpuTa u
CpencTBaTa B Hesd ce cbxpaHsaBart oT , Finansinés paslaugos Contis”.
IucTpuOyTOPHT MOXKE MIa IPEXBBPJIN CPeacTBa OT Balllata cMeTKa B
Paysera 3a nokpuBaHe Ha TPaH3aKIUUTE, KOUTO IIpaBuTe C BaillaTa
pasmnalinaTeiiHa KapTa Visa.

B cinyyay ye uMaTe BBIIPOCH, MOXKETE [Ia Ce CBbPXKETe C OTHElI
“O0cnyKBaHe Ha KnueHTn” Ha [Juctpubyropa:

e Tenedon: +359 2 494 97 70 (pa3roBopuTe ce TaKCyBaT CIIPSIMO
CTaHOApPTHUTE MECTHHU TaKCH);

e HMmelin: support@paysera.bg

e OnmnauH: Brie3te B cBOs Paysera akayHT Ha www.paysera.bg u
KJIIUKHeTe BbpXy CwobweHus > Hanuweme covobu,eHue;

e MoOuUIHO NpuIoXKeHue: mokocHeTe IIpodua > Bpw3ka ¢
"ObcayoceaHe Ha KaueHmu" BbB BamieTo MOOMIHO IPUIOKEHHUE
Ha Paysera;

e [loma: "Paysera LT" UAB, Pilaités pr. 16, Vilnius, Lithuania.

HW3pgaTenaT Ha BailaTa pa3sralljaTeiHa KapTa Visa U JOCTaBUUKBT Ha
BamraTta cMeTKa 3a pa3mianiaTtenHa KapTa Visa e "Finansines
paslaugos Contis” UAB, dupmeH ugentudukanmoneH koag 3044062306,
perucTpupalo B Perucrtbpa Ha IOpUOUYECKUTE nulla Ha PenyOnuka
JIutBa, cbC cemanuiie B JIutBa, rp. BunHtoc, yi. 'egumuuo Ne 20;
OPY2KEeCTBO 3a €JIEeKTPOHHU Iapu c nuieH3 Ne 53 ot mata 23.07.2019 r,,
n3pganeH oT lleHTpanHa 6aHKa Ha JIMTBa, KOSTO € M HaJl30PEeH OopraH Ha
OPYZKeCTBOTO, C agpec B JIuTtea, rp. Bunatoc L1-01103, yiu. 'egumMuHO
Ne 6, Tennedpon +370 800 50 500. IToBeue nHpopMalusa 3a LleHTpaniHa
OaHKa Ha JInTBa MOXKeTe Ja HaMepuTe Ha aapec https://www.lb.lt/en.
BamraTta Visa KapTa ce pa3npocTpaHsaBa oT “Paysera LT” UAB .

1. KakBO nnpeacraBjasiBaT GUpPMeHaTa IUIaTeKHa
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KapTa Visa U cMeTKaTa KbM Hesi?

CMmeTKaTa Ha pupMeHaTa IIJlaTeXHa KapTa Visa € cCMeTKa 3a
eJIEKTPOHHHU Iapu, OT KOSTO MOXKETe Ja HapeXaOaTe W IIojlydyaBaTe
TJlalllaHus.

durpMeHaTa IjIaTeXXHa KapTa Visa e IjlaTexXHa KapTa Visa, KOITOo
MOKe IOa ObJe M3M0JI3BaHa II0 IIeJINA CBST B JIOKAIIUM, KOUTO IMpHueMaT
KapTu Visa. Moxe fma O0bae u3noi3BaHa OHJIaliH, B Mara3uHH, I10
Tesie)OHA UM 3a TerJieHe Ha mapu oT OaHKOMarT.

MoxkeTe ma u3pa3xoaBaTe MapuyYHU CpencTBa caMo OO0 pa3Mepa Ha
cyMaTa, C KOSITO CTe 3aXxpaHUJ/IU CMeTKaTa Ha (prupMeHaTa KapTa Visa.
3aToBa € BaXXHO BCEKM II'bT, IIPEOU Oa HapeOuTe IIpeBod UJIu aa
MU3I0JI3BaTe KapTaTa, ga Ce YBEepuTe, 4e pasnojarare ¢ JOCTaTb4yHO
HaAJIMYHOCT II0 CMeTKaTa Ha ¢pupMeHaTa KapTa Visa. [lapuuHure
CpeOCcTBa II0 CMeTKaTa Ha pupMeHaTa KapTa Visa He ca 0aHKOB
OEIIO3UT U He TeHepupaT JOXOOHOCT Itofd popMaTa Ha JIUXBa.

2. Kot Moxke Jda nmopbhua dHpMeHa IUIaTekKHa KapTa
Visa ¥ cMeTKa KbM Hes?

3a ga Bu ObOe u3mameHa miaTeskHa KapTa Visa 3a I0pUAuYecKy JIHuia 1
OTKPHTA KapTOBa CMETKa, € HeoOX0aMMO [a UMaTe HaBbPIIEHU ITOHE
18 roguHu 1 ga UMaTe MEeCTOXKUTEJICTBO B ObpxkKaBa oT EM3. MoxkeTe
oa 3as9BUTE KapTa eOUHCTBEHO aKoO CTe KIWeHT Ha [luctpubyTopa
(umaTe oTKpuTa Paysera cMeTKa, U3IIBJIHUIIMN CTE IMpolLleaypaTa 1o
noeHTU(PUKaKUa, U3UCKBaHa OoT [luctpubyTopa, U CTe MOTBbPOUIN
CBOSITA CAMOJIMYHOCT). 3a Ja OTKpHEeTe CMeTKa € HeoO0XoouMo Ja
IIPEIOCTAaBUTE UMENII afpec U HoOMep Ha MoOuieH TenedoH, TakKa 4de
IIucTpuOyTOPHT Oa mMa Bpb3Ka ¢ Bac. Puamyecku nuila MoxKe Oa
OTKPUST OO0 YEeTHPU CMETKH Ha BCEKU afpec I10 MECTOXKUBEEHE, a
IOPUOUYECKUTE JIulia - 0o 20 CMeTKH.

3. Mora iiu Ja mopb4YaM OB/ IHHUTE/IHA (pUupMeHa
IUIaTezKHa KapTa Visa 3a Opyro jamie 4pe3 Mosl
aKayHT?



MozkeTe Ia 3asBUTEe OONBIHUTENIHA (PUpMeHa IIJlaTeXkHa KapTa Visa 3a
OOIIBbJIHUTEJIEH KapToobpaKaTell U MoxKe Ja Bu Obe HauylncieHa Takca,
KOSITO € YKa3aHa B Ta0uilaTa C TaKCHU U TUMUTH (pa3gen 33).
HOMBITHUTENHUSIT KapTOoObp2KaTesl TPsA0Ba Ja UMa HaBbPIIEeHHU MoHe 14
roguHu. CbC 3a9BABAHETO Ha OOMBJIHUTEJIHA KapTa 3a gpyro aule, Bue
ce chriacsBaTe Ja My ObOe M3daJeHa KapTa U pa3pelllaBaTe Ha JIUIIETO
oa M3BbPIIBa TpaH3aKIIuu OoT Baiite uMme. [IOIIBbIHUTETHUSAT
KapToabpzKaTesl uMa JOCTBII OO0 CpedcTBaTa II0 CMeTKaTa Ha
(upMmeHaTa 1aTexkHa KapTa Visa ¥ 3a Hero ca B CUjla ChIIUTE
JIMMUTH.

Bue ce chriacsiBaTe Ja HOCUTE OTTOBOPHOCT 3a BCUYKH TPaH3aKIINH,
M3M'bJIHEHU OT BCEKU MOITBbIIHUTEJIEH KapToabpKaTel, 3a
M3M0JI3BAHETO Ha JOMBbJIHUTEJTHATA KapTa, KaKTO M 3a BCUYKHU TAKCH,
KOUNTO € Bb3MOXKHO fa ObIaT IIPUI0XKEeHN KbM OONbIHUTEJTHHUS
KapToabpKaTell.

4. Kaxk Mora Jaa 3asiBsi OTKpHBaHe Ha CMeTKa KbM
¢dupmMmena nmiaarekHa Kapra Visa?

Moxe ma 3agBUTE OTKpHUBaHe Ha CMEeTKa KbM IIJlaTeXXHa KapTa Visa
ype3 bank.paysera.com 1y MOOMIIHOTO IMPUJIOXKEHNE Ha
IOuctpubyTopa.

[Ipenou OTKPHUBaAHETO Ha CMETKa M M3[laBaHe Ha IIJlaTexkHa KapTa Visa,
IucTpuOyTOPBHT IIe M3NCKa NOTBbPXKAOEHNE Ha BamaTta caMOIUYHOCT,
KaTo MOXKe [a ITOMCKa U Ja IIOTBbPAuTe Bammsa agpec 1mo
MECTOXKHUBEEHe, Ja NIpegoCTaBuTe JOKYMEHTH 3a CAMOJIMYHOCT, KaTo
IIacnopT, I0PbOPCKa KHUXKKa, HallMOHAJIHU JOKYMEHTH 3a
CaMOJIMYHOCT, OMTOBY CMETKH, OAHKOBU N3BII€UYEHUSI U OPYTU
nmokKyMeHTH. ChIIIO TaKa, MOXKe ma 0bae HeoOxooumo JUuCTpuOyTOPBbT
oa U3BBPIIN IIPOBEPKHU MO €JIEKTPOHEH BT,

[Tpu mopbukaTa Ha KapTa(-u) Visa e HeoOXoOuMO [a pasIiojaraTe C
OOCTaTh4YHO CpencTBa 110 BaltaTta Paysera cMeTKa, Taka 4e ga
IIOKpHEeTe TaKCUTEe 3a H3JaBaHe U JOoCTaBKa Ha KapTaTa, 3aegHO C
II'bpBaTa MeCedYHa TakKca 3a 00C/Iy>KBaHe Ha KapTaTa. AKO pa3MepsbT Ha
cpencTeaTa o Ballata cMeTKa B Paysera He e mocTaThb4yeH, HAMa [Ja
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MOXKETe J1a mopb4yaTe KapTa(-m).

TakcuTe 3a U3gaBaHe U JOCTaBKa Ha IIJlaTeXXHa KapTa Visa ce yabppzKaT
aBTOMATHU4YHO IIPHU [MOPBhUYKATa, a MeceuyHaTa TaKca 3a [IogOpbKKa Ha
KapTaTa ce yabpzXKa B MOMEHTa Ha aKTUBUPaHe Ha KapTarTa.

KapTtaTa Visa n1e Bu 0boe mjocTaBeHa Ha IIOCOYEHUS aJpec B PaMKUTEe
Ha 60 (1ecTmeceT) OHM OT JaTaTa Ha MOpbhYKaTa. AKO He IIOJIy4YUuTe
KapTaTa B paMKUTE Ha eOuH KaJleHgapeH Mecell, € HeoOX0auMo Ia
nHpopMmupare [uctpudbyTopa.

AKO ce yCTaHOBH, 4Ye He CTe IIOJIyYUJIU KapTaTa Visa He 110 Baiia BuHa,
n3npaTeHaTa KbM Bac KapTa ce O10Kupa TpaHO U Bu ce u3maBa u
n3mpailia 0e3MnIaTHO HOBa KapTa. AKO He IOJIy4uTe U BTopaTa KapTa,
MO2Ke Ia MOJIy4YHuTe HOoBa KapTa B LIeHTHp 3a o0ciIyKBaHe Ha KIINEHTH
Ha [TuctpudbyTopa.

5. Kak Ja akTuBHpaM MOsiTa KapTa Visa?

BepnHara I1oM DOJIy4uTe HOBaTa KapTa Visa, TpsiOBa [a IIOJI0XKUTE
IIOAIINCAa CU Ha JIeHTaTa 3a OAMIKC, Pa3Il0JIoXKeHa Ha 3agHaTa CTpaHa
Ha KapTarTa.

Cnep ToBa TpsA0Ba Oa aKTUBHUpPATe KapTaTa. 10oBa MOXKeTe f[a
HallpaBUTE KaTo BJIe3eTe B aKayHTa Ha BailllaTa mjiatexxHa KapTa Visa
Ha agpec bank.paysera.com uiau 4ype3 MOOUIHOTO IPUJIOKEHNE Ha
IOuctpudbyTopa.

3a Ja MoxKeTe Oa U3BbpPIIBATeE IIJlalllaHus C KapTaTa U Ja TerjuTe CyMU
oT OaHKOMaT, e HeoOxoguMo ma pasnonarare c [TMH kop. IIle BuguTe
Bamus ITMH kopn, KoraTto akTuBUpPAaTe KapTaTa Cu Ha yeOcaliTa Ha
IOucTtpubyTopa uiIu B MOOMIIHOTO IPUIOKEHMNE B CEKIUATA 3a
yIIpaBJIeHUEe Ha KapTH.

C akTMBUpaHETO Ha KapTaTa, Bue ce cbrinacsasarte ¢ HacTogmuTe O0O1m
ycnoBusa. KeMm Bac ce nmpusnarart u BCU4KHU pa3nopendu Ha ['eHepamHOTO
CIIOpa3yMeHUe 3a IJIaTeXXHU YCJIyT'HU 3a IpUANYeCcKH ulla Ha Paysera,
KakKTo U JlonbiHeHUeTOo “IlrnaTeXHU UHCTPYMEHTH .

Barirata miaTexkHa KapTa Visa TpsiOBa ma ObOe aKTHBHUPaHa B paMKUTE
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Ha 3 Mecella OT JaTaTa Ha u3gaBaHETO 1. B IpOTUBEH Ccily4yau T4 Ie
ObJe aBTOMaTHU4YHO OJIOKHMPaHa M cCMeTKaTa KbM Hesl MoxKe fga Obae
3aKpHUTa.

AKO CTe mopbYalM MjlaTeXHa KapTa 3a OPyro nulle, Bailla OTTOBOPHOCT
e Ja My IpegocTaBuTe HeoOxoguMaTa MHPOpMalusa 3a aKTUBHPaHE Ha
KapTaTa u nmonydaBaHe Ha [IMH kon. AKo IH1IeTO 3all0o4YHe Oa
M3II0JI3Ba KapTaTa, [lucTpuOyTOpPbHT Ie IIprueMe TOBa 3a
IIOTBBPKOEHNE, Ye CTe I'o 3allo3Hanau ¢ HacTosmuTe OOMIU yCIIOBUS U
4ye JIUILIETO T'U € IIPHUEJIo.

B ciyuyau, 4ye MOIIEHCKUAIT IIJIMK € C HapylleHa LAJI0CT UJIX Bb3HUKHAT
ChbMHEHHUS, Ye KapTaTa Moxe [fa e Ousa u3BaJeHa OT IJINKa, He Tpsi0Ba
oa aKTUBUpPATe KapTaTa, IIoJIy4YeHa II0 IIolfaTa, a He3abaBHO
yBemoMeTe 3a ToBa [luctpuOyTopa (B paMKuTe Ha 24 4aca) M BbPHETE
IIJTMKa C KapTaTa oOpaTHO Ha [JuctpudyTopa.

>6. Kak ma nmpomensi ceosi IIMH xona?

AKo xemnaete ma npomenute csod [IMH kKon, MoxkeTe ga ro HalpaBUTe
Ha OaHKOMAT, IIpeajaarail mogodHa yciayra. 3a CIuChK ¢ 0aHKOMATHUTE,
nnoceteTe https://www.visa.com/atmlocator. MoxeTe ga “310j3BaTe

omniusiTa 3a HanoMHsIHe Ha [IMMH upe3 Baiusa akayHT Ha yeOcaliTa Ha

IucTtpubyTopa Ha agpec bank.paysera.com.

7. Kak da 3axpaHs CMeTKaTa KbM IIaTeKHaTa KapTra
Visa?

MozxkeTe fa mpeBefeTe CPeacTBa M0 CMeTKaTa Ha BalmaTa miaTexHa
KapTa Visa, KaTo Bje3eTe B aKayHTa CH Ha afapec bank.paysera.com.

CpoKbT 3a 3aBepsiBaHe Ha CPe[CcTBa II0 cMeTKaTa Ha BaiaTa
IJIaTeXHa KapTa Visa 3aBHCH OT M3IIOJI3BAaHUS METOJ Ha 3aXpaHBaHe.
HsiMa BB3MOXKHOCT fa 3aXpaHBaTe KapToBaTa CMEeTKa 4Ypes3
IIPEeXBbPJIsSHE Ha CPefCTBa OT KpeguTHa KapTa. MoxkeTe ma
M3BBPIIBATE Pa3IlIAllaHUSI €JUHCTBEHO C HAJIMYHUTE II0 CMeTKaTa
CpencTBa [0 pa3Mepa Ha MaKCHUMaJIHKUs 0ajlaHC II0 CMeTKaTa.
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3a BCSIKO IIJIalllaHe 1o BallaTa cMeTKa MoXKe Ja Obae HaduceHa
TaKca, KOsITO MOoxKe fJa Obae palriefaHa B TabjuilaTa C TaKCU U
nuMuTHu (pa3gen 33). 3a Balmata cMeTKa ¥ KapTa ce npuiarar
onpegeleHy MUHUMAaJIHNA M MaKCHUMaJIHU JINMUTU 1 YCIOBUS 3a
M3II0JI3BaHe, KOUTO Ca OMNMCAHU IIOAPOOHO B TabnuIilaTa C TAKCHU U
nuMuTy (pa3gen 33). 3ama3BaMe CH IIPABOTO Ja OTKaXkKeM Jda U3IIbJIHUM
IJIallaHe 1o BamraTta cMeTKa, ako Ioo3upaMe, 4e MOzKe Jia e
CBBP3aHO C He3aKOHHA AEeWHOCT UJIM B ClIy4yall Ha Opyru
U3KJTIOYUTEJIHU 00CTOSITEJICTBA.

CpepcTBaTta m1e ObOaT 3aBepeHu o BalllaTa KapToBa CMeTKa BegHara
CJIeql KaTo I'¥ MOJIYYUM. Bb3MOXKHO € B omIpefesieHHu ciydaun
3aBepsIBaHETO Ha cpefacTBaTa o BalmaTta cMeTka ma ce 3abaBu [0 TPU
paboTHU nHU. [TomoOHO 00OCTOSAATENICTBO MOXKE Ia Bb3HHUKHE, KOraTo 3a
TPpaH3aKIMsTa Ce U31MCKBa NOTBbPXKIOEeHNe OT OaHKaTa Ha HapeauTessd.

B cnyuau 4ye o BallaTta cMeTKa € IpexBbpJieHa [I0-TojisiMa cyMa I10
IIOTrpellKa, HHe UM 10 Hallla 3asgBKa ucTpuOyTOpHT CU 3ala3BaMe
IIPaABOTO Ia nebuTHpaMe HadBUIIeHAaTa CyMa OT CMeTKarTa.

8. KakKBH TpaH3aKIIMM MOr'a Ja U3II'b/IHABaAM?

MoxeTe ma u3nosa3BaTe BalllaTa rjaTeXXHa KapTa Visa 3a pUOUYEeCKU
JIMIIa, 3a Ja aBToOpu3upare CIeOHUTE TPaH3aKIUU KbM ThPTOBIIH,
KOUTO IIpUeMarT IJIalllaHus C IJylaTeXXHa KapTa Visa:

e IInamanusa c Kapra ¢ yun U ITAH, KaTto nocraBuTte Balilata
IylaTeXXHa KapTa Visa B TepMuHaa u BbBeneTe cBod [I1MH;

e IInamaHus ¢ KapTa C MarHUTHA JIEHTAa KbM BCEKU THProOBeEll,
KOUTO He MOXe [1a nmpuema KapTtu ¢ yun u I[IMH, KkaTo nnognuiiiete
OOKyMEHTa 3a IIpoaaxo0a;

¢ De3KOHTAKTHHU IUIAIIIaHHUS C KapTa 4Yype3 IIJIb3BaHe Ha
IJIaTeXXHaTa KapTa Visa Haj 0e3KOHTAKTHHUS KapPTOB YeTell;

e OnJIa¥MH IUIAIllaHHS C KapTa B OHJIAMH Mara3HWHH 4Ype3
IIpenoCcTaBssHEe Ha JaHHUTE 3a (pupMeHaTa IjiaTexkHa KapTa Visa u
OPYTY DaHHUW 3a CUTYPHOCT, KaTo Ballusa Kom 3a CUTYPHOCT,
CBIJIACHO U3UCKBAHETO HA OHJIAMH Mara3uHa;

e IInamane ¢ KapTa Ha MIOPBbYKa II0 MolIaTa UIH 110



TeaedoHa KbM THPrOBIIM Ype3 MpPeaoCcTaBsIHe Ha JaHHUTE Ha
IJlaTexkHaTa KapTa Visa;

e TersieHe Ha CyMH OT OAHKOMATH C JIOTOTO Ha Visa, KaTo
IocTaBuTe BamraTa ¢pupMeHa nnaTexkHa KapTa Visa B OaHKOMarTa,
BBEBeneTe IIMH Koma u ciiegBaTe MHCTPYKLIUUTE;

o TInamaHHs C eJIGKTPOHEeH nopTden, KaTto fobaBuTe BaiaTta
KapTa KbpM noptdeunute Ha Samsung Pay, Google Pay unu Apple
Pay (KoraTo ca HaJIU4YHU) B MOOMITHUSA CHU TeJIe(dOH U IIJTb3HETE
MOOUITHUS TenedOoH Hal 0e3KOHTAKTHHUS KapTOB YeTell UIn
I10JI3BAaTe €JIEKTPOHHUS NOPTQEuI OHlauH. Bue aBTOpu3upare
TPaH3aKIMusATa C eJIEKTPOHHUS NOPTQeNs, N3II0I3BalKu
IIPOTOKOJIa 3a CUTYPHOCT Ha Bamius moOuneH tenedoH, KOUTO
MO2Ke Ia BKJII0OYBa OmoMeTpUYHa MH(POpPMaIusa, KaTo IIPBbCTOB
OTIIeYaThK UJIU JINLEBO pa3lO3HaBaHe.

ITomoOHO Ha APYTrYW pas3lialllaTeIHu KapTHh, He MOXKeM [a
rapaHTupaMe, Ye TpeTa CTpaHa uiau OaHKoOMAaT Ille nmprueMaT BailiaTa
KaprTa.

BB3MOXKHO € [1a Ce HaJIOXKU [1a BbBeOeTe eqHOKpaTeH KOoJ 3a
IIOTBBPXKOEHUE UIIU OPYTU JaHHU 3a CUTYPHOCT, BKIIIOUUTEJIHO, aKO €
HaJIM4YHa U CTe u30paam TO3U TUI UOeHTUUuKaIusa, OnoMeTpudHa
nHpoOpMalKs, 3a Ja HOTBbPANTE TPaH3aKIMs UM Ia HalpaBUTE
IIpOMeHH 110 BalltaTa cMeTKa. EQHOKpaTHY KOOOBE 3a MOTBBPXKIOEHUE
ce m3mOpamlaT Ha HoMepa Ha MOOuUIHUSA TenedoH, peruCTpUupaH BbB
Barmivsa akayHT.

BepnHara 1oM TpaH3aKIusiTa ObIOe MOTBBPOEHA, Ille YOIBPKUM cyMaTa
Ha TpaH3aKIMsATa OT HalIUu4YHUSA OajlaHC II0 CMeTKaTa Ha BaiaTta
IJyIaTeXXHa KapTa Visa. TakCuTe ce mpucriagaT 1o BpeMe Ha
IIOTBBPKAEHUETO Ha TPaH3aKIMsATa UK IPU IIOTBbPKAEHNE Ha
TPpaH3aKIMsATa B cucTeMaTa Ha Visa. [leTaliiHa nHOpPMAalMsa Ha BCIKa
eoHa TpaH3aKIMs, BKIIIOYUTEJIHO 3a TAKCUTE, € MOCThIIHA BbB Bamiusa
aKayHT Ha bank.paysera.com uam B MOOUJTHOTO IIPHUJIOKEHHE Ha
IuctpubyTopa.

Cnep KaTo TpaH3aKlusTa ObIOe MOTBbPAEHA, CpecTBaTa e ObaaT
IIPEXBBPIEHU KbM ThProBella B paMKHUTe Ha 3 OHU WU KbM OaHKa HUJIU
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dbrHaHCOBA MHCTUTYIIUS - B JEHS, B KOUTO € IIOJIy4eHO
IIOTBBPXKIOEHUETO, UJIN B MeHs, B KOMTO CTe IIOMCKAaJIX IIJIalllaHeTo Oa
ObOe U3MNbJIHEHO IIPU TPaH3aKIIMKM ChbC 3ajlaJieHa Obaellla JaTa. 3a
TPaH3aKIUU C KapTa CpefcTBaTa Iie ObaaT 3aBepeHH, KOraTo
THProBEIbT UJIM OIIePaTOPHT Ha OaHKOMAaTa HU MPEenoCTaBU
MHCTPYKIIUY 3a TPaH3aKIUsITa.

9. Mora ;14 Ia OTMEHsI TPaH3aKIIus?

B moBedeTo ciy4dau, Beue IMMOTBbPAEeHa TPaH3aKIUuA HsIMa Bb3MOXKHOCT
ma 0Oboe oTMeHeHa oT Bac. Bepeku ToBa € Bb3MOXKHO Jla OTMEHUTEe
Bede MOTBBbPAEHA Omepalus, KoraTo HEMHOTO U3ITbJIHEHNE € C Obaenia
maTa. B ciy4dan 4ye e mocodeHa KOHKPETHA JaTa obade He MOXKETe aa
OTMEHHUTE TPaH3aKIUATa cled Kpas Ha paOOTHUSA OeH, Ipeax0oKaal
II0COo4YeHarTa garTa.

3a ma OTMEeHUTe Bede IIPeaoCTaBeHO MOCTOSHHO IIOTBbPKAEHNE 3a
IJTalliaHe ¢ GUpPMeHa pa3niamniaTesiHa KapTa Visa, e HeoO0xoouMo Oa
yBEeOOMHTE ThProBella 3a TOBa NIpeau Kpasi Ha paOOTHUS [IeH,
IIpeaxoxKaalll IeHs, B KOUTO TPsiOBa Ja ce M3BBbPIIM TPAH3aAKIIUATA,
KaKTO U, aKO € He00X0OuMO, [a IIpedocTaBuTe Ha [lucTtpubyTopa KoIue
OT YBEJOMJIEHUETO.

AKO OTMeHHNTe TpaH3aKIUsa B CbOTBETCTBUE C MPOLEAYPUTE, ONINCAHU B
TO3HU pa3[esl, HHue WM, 10 Hallla MoJi0a, [JucTpubyTOphT MOXKE [Ia
IIPUJIOKMM TaKcCa 3a aHyJlIupaHe (BUxKTe TabnuiiaTta C TaKCU U JTUMUTU
(pa3men 33)).

10. Mora ix Ja U3BBbPIIBaM IVIalllaHUA B
yyXKaecTpaHHa BajayTa?

OcHoBHaTa BajlyTa Ha BaillaTa mnjiaTtexxHa KapTa Visa e eBpo. Ilpu
IIOKYyIKa WUJIN TerjieHe Ha OaHKOMAT B Apyra BallyTa, Hue Iile 0OMeHUuM
cyMaTa Ha TpaH3aKIHusTa B eBPO II0 OOMEeHHUS KypC, OIpeneeH OT
Visa B meHs Ha 00paboTKa Ha TpaH3akiusaTa. [laTaTa Ha o6paboTKa Ha
TPaH3aKIUsATa MOXKe Ja He CbhbBIIafa C maTaTa, Ha KOATO € MHHULIUUPaHa
TpaH3aKIuATa.

AKo mu3mnosn3BaTe BalllaTa KapTa, YMATO OCHOBHA BaJlyTa € €Bpo, 3a



IJIalllaHuS B eBpoIelicKa ObprkKaBa, YMsSITO HalllOHaJIHa BajJyTa He e
eBpo, BamuaT mocTaBYMK Ha YCIYTH MOXKEe Oda IIOCOYM ITPUIOKUMMU S
oOMeHeH KypC ¥ cymMaTa B eBPO, 3aeJHO C ITPOIleHTHATa pPal3JjIikuKa
MeXKOy Kypca Ha KapToBaTa CHCTeMa M Kypca Ha EBpomelickaTta
IleHTpajHa 6auka (ELIB) .

3a BcsiKa nmoaoOHa TpaH3aKIK4 Ie ObJe HauuclIeHa Takca 3a
MeXKIOyHapoOoHa TpaH3aKIus (BUKTe TaOnuilaTa C TaKCU U TUMUTHU
(pa3men 33)).

KoraTo 3axpaHuUTe CMeTKaTa Ha (upMeHaTa IIJlaTeXkHa KapTa Visa BbB
BaJIyTa, pa3jIMdHa OT €BPO, CyMaTa Ile ObJle aBTOMATHUYHO
IIpeBaJyTHpaHa B CbOTBETCTBUE C BalIyTHUS Kypc Ha [luctpubyTopa,
BaJIU[IeH B KOHKPETHUSI MOMEHT. BalyTHUAT KypPC Ce akKTyalu3upa

IIOCTOSIHHO M e MyOnuKyBaH Ha yeOcaiTa Ha J[luctpubyTopa.

Bcuuku rpoMeHu B 0OOMeHHUS KypC, U3II0JI3BaH 3a IIpeBajlyTUPaHe Ha
TPpaH3aKIINKU B Opyra BaiayTa, Iile ObgaT oTpa3eHu He3abaBHO.
BanyTHUST KypcC, IPUI0XKEH Ha ollpeaesieHa JaTa 3a TpaH3aKIus,
M3BbPIIEeHa BBB BajlyTa, Ppa3jIiuHa OT €BPO, MOXKe IOa Obae BUOSH TYK.

11. 3a KakBO He MOra Jda M3MI0/JI3BaM CBOsiTa PUpPMeEeHa
IIaTe2KHa KapTa Visa?

KapTaTa He MOxKe ma Obae M3M0oJI3BaHa 3a He3aKOHHU Iienu. KapTarta
He MOXKe Ja Oble M3MoJI3BaHa U 3a HSIKOHU CHellMPUYHU TPaH3aKIINH.
[ToBede 1OoOpOOHOCTU Ca HATUYHU B 4. 9 Ha ['eHepamHoTO

CIIOPA3YMEHHUE 34d ITJIATE2KHHW YVCIIYVI'H.

12. Kak ma mpoBepsi 0ajiaHCa II0 CMEeTKaTa Ha MosTa
¢dupMeHa ny1aTezkKHa KapTa Visa?

MoxkeTe ma mpoBepuTe OajlaHCca IO CMeTKaTa Ha Bailllata nnaTexHa
KapTa Visa ype3 Bx0o[ BbB Bailss akayHT Ha yeOcaliTa Ha
[IuctpubyTopa. BamieTo u3BaedeHue mie CbobpxKa:

e yH$oOPMaAIU 3a IIoJIydYaTesiss Ha BCsSKa TPaH3aKIMs U CIIPpaBKa,
KOsTO Bu mo3BosiBa Ja ugeHTUuGUIMpaTe BCsIKa IJlaTexkKHa
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TPaH3aKIINA;

e CcyMaTa Ha TpaH3aKIlHMsiTa BbB BajlyTaTa, B KOSTO € U3BbPIIEHA
11 gJeOuTupaHa I10 CMEeTKAaTa;

® CTOMHOCTTA Ha YyOAbPXKAaAHUTE TaKCH 3a TPAaH3aKIUATAa;
BaJIyTHHUS KypPC, KOUTO € MPUJIOKEH 3a TpaH3aklusa (KoraTto e
IIPUJIOKUM TaKbB); U

e JaTaTa, Ha KOSTO TPaH3aKIUsATa € IIOTBbPAeHa UJIk OTpa3eHa I10
CMeTKarTa.

Ta3u nHboOpMalus € OOCThIIHA 10 BCSIKO BpeMe BbB Balust akayHT,
Oe3maTHA € U MOXKe Ja Oble ChXpaHsIBaHa M BL3NPOH3BexKOaHa IIpu
Heo0XOOuMOCT. XapTHEeH! U3BJIeUeHUsI Ce IIPeNoCTaBAT IIPU IIONCKBaHe
1 3a TSIX Ce Ha4YHCJIsBa Takca (BuxkKTe TabiuilaTa C TAKCH U TUMUTHU B
pas3men 33).

B mombiHEHUeE, 3a Ja IMOJIYy4YuTe JOCTHII IO CBOsITa CMETKa € Bb3MOIKHO
oa ce HaJlOXKU OJa BbBeIeTe eJHOKpPATeH KO 3a HOTBbPXKIOEHUE UIIU
OPYTY OJaHHHU 3a CUTYPHOCT, BKIIIOYMTEIHO, aKO € HaJln4dHa U CTe
130pany TO3U TUN UOeHTHUUKAIUa, OnoMeTpUuYHa UHPOPMaIIHS.
EmHOKpaTHM KOOOBE 3a MOTBBPXKAEHNE Ce M3npalllaT Ha HoMepa Ha
MOOUJIHUS TenedOoH, perucTpupaH BLB Bailllis akayHT.

13. KakBa e BAJIMAHOCTTA Ha (pupMeHaTa IIaTeKHa
KapTra Visa?

Bamrata ¢pupmMeHa miaTexkHa KapTa Visa e BajiigHa 3a CPoK oT 4
roouHU. Crien maTaTa Ha U3TUYaHe Ha CpOKa Ha BaJIMOHOCT HsIMa Oa
MOXKeTe [a U3IoJI3BaTe KapTara. [oBa Cliopa3yMeHHe Ce IIpeKpaTaBa,
KoraTo BartaTta KkapTa Oble aHy/IHpaHa UM u3Tede HellHaTa
BaJIMTHOCT U He Obje IIpeu3nageHa.

Crnepn n3Tu4yaHe Ha BaJIMOAHOCTTA Ha KaprtaTa (-ute) 1me Bu O0bae
M3OaJgeHa aBTOMaTU4YHO HOBa KapTa (akKo B Cpok oT 90 gHu mpenu
maTaTa Ha U3TMYaHe Ha KapTaTa € U3BbpIleHa [IOHe edHa IIJlaTeXXHa
TPpaH3aKIIus C KapTaTa u/unu 4ype3 Paysera cmeTKkaTa) u Iile Obae

N3IIPpaTeHa Ha agpeca, ITIOCOY€EH OT Bac B cucteMaTa Ha EI/ICTQI/I6§ZTOQ&.

AKo xkernaeTe BallaTta HOBa mjaTexkHa KapTa Visa ga Obae JocTaBeHa
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Ha OpPyr agpec, TpsiOBa Oa ITOCOYNTE TOBA B CBOSI aKayHT B CHCTeMarTa
Ha [lucTpubyTopa He mo-KbCHO oT 30 OHU IIpean U3THUYAaHEeTO Ha CPOKa
Ha BaJIMOHOCT Ha KapTaTa, ChIJIaCHO MHCTPYKIUUTE, IPEeOdoCTaBEeHU B
cucTteMara Ha [JuctpudyTopa.

3a n3maBaHETO U JOCTaBKaTa Ha HOBa KapTa(-u) ce mpuaarat
CTaHOAPTHUTE TaKCU. TaKCHUTe ce yOobpzKaT aBTOMaTHU4YHO OT BailmraTa
Paysera cMeTKa B MOMEHTa Ha IIOOHOBsSIBaHe Ha KapTara.

14. UMa a4 JTHMHT 3a TPAaH3aKIUHU C pupMeHaTa
IUIaTe KHa KapTa Visa U KapToBaTra cCMeTKa?

MozxkeTe ma u3pa3xoaBaTe caMO CpefacTBaTa, C KOUTO pa3mojiaraTe I1o
cMeTKaTa Ha Balmata ¢pupmMeHa KapTa Visa. JIUMuUTH ce mpuiarar 4 3a
TerjieHe Ha CyMHu OT OaHKoMaT. Moxke ma ObOaT IPUI0XKEeHU TUMUTH U
3a pa3Mepa Ha TPaH3aKIIUUTe, KaKTO 1 3a Oposi TpaH3aKIINKU, KOUTO
MOXKeTe ma u3BbpmiuTe. IIpernenante Tabnuilata ¢ TAaKCHU U TUMUTH
(pa3men 33) u Baiusa akayHT 3a I1oBede mHpOpMaIus.

AKO 110 HIKaKBa IIpHYHHA Ce U3BBbPIIMN TPaH3aKIUsI, KOraTo I10
CcMeTKaTa Ha BamiaTta ¢pupmeHa KapTa Visa HIMa OOCTAaThYHO
HAJIMYHOCT, Ile TPsiOBa a HU Bb3CTAHOBUTE Pa3jIMKaTa, OCBEH aKo
TOBAa HE € CJIEOCTBHE OT I'PEIlKa OT CTpaHa Ha ThProBella, KbM KOIOTO
e HapeOeHOo IJIalllaHEeTo.

Hue unu, mo Hallle uckaHe, [IuCTpuOyTOPHT MOXKeE fIa YOBPXKUM
JIMIICBAlIllaTa CyMa OT BCAKa KapTa, KOATO CTe CBbp3ajid C HaC, UJIN OT
cpencrTBaTa BbB Baltata cMeTKa B Paysera.

HepocturaimaTta cyma Moxe ga Obae yobpzKaHa OT CpeACcTBa, KOUTO
BIIOCJIEACTBYE IIpeBexgaTe Mo BalllaTa cMeTKa Ha (pupMeHaTa
IjiaTeXXHa KapTa Visa. BB3MOXKHO e fa JeaKTUBUpaMe BalnTte KapTy,
OOKATO OBJIKMMHUTE CYMU He ObOaT IIJIaTeHMU.

15. KakBoO TpsiOBa Ja HampaBsi, aKO CMEeTKaTa MH e
OmjIa JeOMTHpPaHa C MoBeYe IMapH, OTKOJIKOTO €
TPsIOBAJIO, HJIH Ca MH HAYHCJ/IEHH TAaKCH 3a
TPAaH3aKIIHH, KOUTO HEe ChbM U3BbPIIHI/-a?
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AKO pelnuTe fa OCIIOPUTE TPaH3aKIINs, KOSTO e Ouila U3BbPIlIeHa C
Bamata KapTa, € He0o0X0IMMO IbPBO Aa Ce CBbPKETE OUPEKTHO C
ThPTrOBella, Thil KATO TOBA MOXKe a YCKOPHU Ipolieca Ha pellaBaHe Ha
cnopa. AKO CIIOPBT He MOXKe fga Obe pa3pellleH ¢ ThProBella uin
OCIIOpBaTe ApyTra IjlaTeXHa TpaH3aKlusd, € HeoOXOOuMo Aa ce
cBbpxkKeTe ¢ [Juctpubyropa He3abaBHO, HO He IIO-KBbCHO OT 13 Mecelia,
Cllell KaTO y3HaeTe 3a HeOTOpU3UpaHa UM HEeIIPaBUIIHO U3ITbIIHEHA
IJIaTeXXHa TPaH3aKITU.

KoraTto yBegomuTe [IucTpuOyTOopa, Y€ U3BBPIIEHO IIIalllaHe He €
pa3pelrneHo oT Bac B cbOTBETCTBUE C HacTosIuTe OOMIM YCIIOBUS U CTE
IIPEOIIPUEe BCUYKN Pa3yMHU MEPKH, 3a a 00e3neYnuTe CUTYPHOCTTa
¥ 3alliTaTa Ha JIUYHUTE JaHHU 3a CUTYPHOCT, BalllaTa KapTa ce
CbXpaHABa CUT'YPHO, He cTe pa3kpuau ceBoda IIMH Kon uiv maHHU 3a
CUTYPHOCT Ha OPYTU JINIla U He CTe U3BBbPIIBAJIA HEIPABOMEPHU
nericTBUs, JUCTPUOYTOPDBT Ile U3BBPIIHN CIIEIHUTE OEeUCTBUS II0 HAIIle
WCKaHe:

(a) e Bu Bb3CTaHOBU CyMaTa Ha HEOTOPU3KWPAHOTO IljlalllaHe; u

(0) 11e Bp3CTaHOBU OajiaHca IIo IIjlaTexXHaTa CMETKa B CbCTOIHUETO, B
KoeTo Ou OuJ mpenu fa € U3BBPIIEeHO HEOTOPHU3UPAHOTO IIJIalllaHe.

OCBeH ropeonnucaHoTo, HUe U HamuAaT [JucTpubyTop HEe HOCUM
OOIBJIHUTEIIHA OTTOBOPHOCT KbM Bac. AKO maHHUTE 3a IIojy4daTrend,
IIpenocTtaBeHu OT Bac, ca HETOYHU, HE HOCUM OTTOBOPHOCT 3a
HEU3NbJIHEHUE UJIU HEIIPaBUJIHO U3IIbIIHEHNE Ha IIJIaTeXXHaTa
TPaH3aKIUA, HO IlIe II0JIOKUM YCUJIUA a Bb3CTaHOBUM CyMaTa Ha
IJIaTeXXHaTa TPaH3aKIusa U HamugaT [JuctpubyTop ine Bu yBegoMu 3a
pe3ynrarTa.

HMMaTe OpaBo Ja MOoKMCKaTe Bb3CTaHOBsIBaHE Ha CYMM BbB BPBb3Ka C
TPaH3aKIINHU, IIPU KOUTO:

e TpaH3aKIMsTa He € MOTBbPAEeHa (aBToOpU3upaHa) B CbOTBETCTBUE
c HacTogamuTe OOIIY yCcnoBUs U Bue cTe ce cBbp3au C
IuctpubOyTopa He IMO-KbCHO OT 13 Mecella OT maTaTa, Ha KOSTO
CTe Hay4uJId 3a Hepa3pellleHaTa UJIM HeIIPaBUJIHO U3ITbIIHEHA
IJIaTexkHa TPaH3aKIIus;



e HHe CMe OTTOBOPHH 3a HEM3BbPIIeHa UM HEKOPEKTHO U3MNbJIHEeHa
TpaH3akKmusd. [Ipu TakuBa 00CTOsITEeJICTBA Iile B Bb3CTaHOBUM
CTOMHOCTTA Ha MJlaTexXHaTa TPaH3aKIUsa, KOSITO He e U3BbpPIlIeHa
UJIU He e U3MbJIHEHa KOPEKTHO, U [IucTpuOyTOPHT IIe Bb3CTaHOBU
OajlaHCa Ha IJjlaTeXKHa CMeTKa B CbCTOSIHUETO, B KOeTo 01 OuI
IIpeny U3IIbJIHEeHaTa HellpaBUJIHA MIaTexXXHa TpaH3akius. [lle Bu
BH3CTAHOBUM U CYMUTE 3a: (@) BCUUYKHU IPEKU KOMUCUOHHH, 3a
KOMTO HOCHUTE OTTOBOPHOCT; U (0) JIMXBa, KOSITO TpsIiOBa Oa
IIJIATUTE BCJIEOCTBUE OT HEeU3MbJIHEHUETO UM HeIlPaBUIIIHOTO
N3NbJIHEeHNe Ha IaTeXXHaTa TPaH3aKIINs; NN

e IIpU IIPEABAPUTEIIHO Pa3pellieHa TPaH3aKIMsI He € IIocoYeHa
TOYHaTa CyMa II0 BpeMe Ha HEMHOTO aBTOpHU3upaHe/pa3pellaBaHe
1 yobpzKaHaTa CyMa HafBHIlIaBa OYaKBaHaTa, KaTO Ce B3eMar
IIPeABU[ IPeguIlIHUTEe MOIesIM Ha pPa3xodu II0 KapTaTa u
oOcTosTeJICTBAaTa I10 TpaH3aKIusaTa. Hue 11e Bb3CTaHOBUM
ITbJTHATA CyMa Ha MIjaTexXHaTa TPaH3aKIUa WU IIe IPegoCTaBuUM
000CHOBAH OTKa3 3a Bb3CTAaHOBSIBAHE Ha CyMarTa IO IIJlaTeXKHaTa
TpaH3aKIusg. BCSIKO Bb3CTaHOBSIBaHE HA CyMa WIN
IIpeaoCcTaBsIHETO Ha 00O0OCHOBAH OTKa3 3a Bb3CTaHOBsIBaHE IIIe
Obae U3NbJIHEHO B paMKuTe Ha 10 pa®OoTHU OHU cieq IIojlydaBaHe
Ha MCKaHe 3a Bb3CTaHOBsIBaHe MJIM, KOraToO € IIPUJIOKUMO, B
pamkuTe Ha 10 pabOTHM OHHU Ccle[ IIoJIy4YaBaHEeTO Ha MOMCKaHa
OOMBbJIHUTETHA NHpopMaIius. VIcK 3a Bb3CTaHOBSIBAHE HsIMa Oa
ObOe NPUET, aKO CyMaTa II0 TpaH3aKIusATa € Oujia n3BeCTHa Hau-
MaJIKO 4 ceIMUIM IIPEeaU JaTaTa Ha TPaH3aKIHsITa UK aKO UCKbT
e IoJameH IIoBede OT 8 CeOMUIIN CJIeq OmaTaTa, Ha KOSTO
cpencTBaTa ca yabp2KaHHU OoT BalllaTa cMeTKa.

16. CurypHoct

TpsiOBa Ja cbxpaHsIBaTe CUTYPHO KapTaTa M DaHHUTE 3a BXO, Ja He T'u
pa3KpuBaTe Ha OPYIr'Y JInlla U Ja He JoIlycKaTe HUKOU APYr Oa I'u
y3HaBa MJIM HU3I0JI3Ba. TpsabBa ga o0e3rneuynTe CUTYPHOCTTA U Ja
CbXpaHABaTe JaHHUTE 3a CUTYPHOCT IIOCTOSAHHO: IIPU HUKAKBU
00CTOSITETICTBA He pPa3KpuBaliTe npen HUKOro cBos [I1MH kox unu
OaHHU 3a CUTYPHOCT M He cbxpaHsaBauTe IITMMH Koma 3aegHO ¢ KapTrara.
YBepere ce, ye TenedoHBT, KOMIIOTHPHT U TaOJIETHT, KOUTO
M3II0JI3BAaTe 3a OOCTHII OO CMeTKaTa Ha BallraTa pa3IaliaTejiHa KapTa



Visa, MaT MHCTa/IKWpaH jerajeH U akKTyalu3upaH copTyep u
aHTUBUPYCHUAT COPTyep ce mOAOgbprKa C aKTyajlu3upaHa IIociIegHa
Bepcus. M3nosi3BanTe mjaTeXXHaTa KapTa Visa caMo 3a U3BBPIIBaHE Ha
ITalllaHu S Ha HafgeXXOHU yeOcallTOBe U BUHATU clefaeTe OamaHca 1o
CMeTKaTa Ha BaillaTa mjiaTexXHa KapTa Visa. AKO mogo3upare, 4e
Bammar [TMH uny maHHU 3a CUTYPHOCT ca OMJIM UJIM MoTraT Jga ObaaT
OOCTBIIEHU OT TPETHU CTPAHHU, MOJIS, yBeoMeTe He3a0aBHO OTHE
"O6cnyxkBaHe Ha KnueHTH" Ha [JuctpudyTopa. [JJaHHNUTE 3a CUTYPHOCT
BKJ/IIOUBAT BamunTe maHHU 3a BXOM - HOTPEOUTEJICKO UME U I1apoia,
II0JI3BaHM 3a JOCTHII A0 BalllaTa cMeTKa UM BCEKU OPyT yeOcaur,
KBIOETO Ce ChbXpaHsABaT HaHHU 3a BalllaTa KapTa ¥ CMETKa.

17. A3ry0OeHa Wik OTKpagHaTa (pupMeHa IIaTe>KHa
KapTa Visa 1 KOMIIpOMEeTHUPaHe Ha JaHHUTE Ha
cMeTKarTa

Ako u3ryoute cBosta pupMeHa KapTa Visa unu T ObOe OTKpagHaTa,
Un nomo3upare, ye Bamumat [IMH unu gaHHM 3a CUTYPHOCT ca
CTaHaJId OOCTOsIHUE Ha TPEeTH JIUlla, UJIN 4e TPETHU JIKlia ca IOJIy4YuJiu
OOCTBII M0 cMeTKaTa Bu 6e3 pa3pemnieHue oT Bamia cTpaHa, €
HeoOXO0OUMO [la YBemoMuTe He3abaBHO [ucTtpubyTopa, KaTo ce
cBBbpKeTe ¢ oTgen "OOcnyKBaHe Ha KiMueHTH" Ha [uctpubyTopa oOT
TenedOoHHUS HOMEDP, CBbp3aH ¢ Baiiusa akayHT B Paysera, unu KaTo
BJjIe3eTe BB Balliis akayHT Ha yeOcaiTa Ha [lucTpubyTopa unu
MOOHJTHOTO ITPUJIOKEHNE. Pa3roBopuTe ce TaKCyBaT CIPSIMO
CTAaHOAPTHHUTE MEeCTHHU TaKCH. BamraTa Kapra Iie 0bOe aHyInupaHa
He3ab0aBHO, a CMeTKaTa KbM IIJIaTeXXHaTa KapTa Visa Ie 0bae
OokmpaHa. AKO cieq ImogaBaHe Ha CUTHaJl 3a u3ry0eHa KapTa,
HaMepUuTe KapTaTa, He MOXeTe [a 1 usroji3Bare. CpexeTe KapTaTa Ha
OBe IIOJIOBUHU IIPe3 I10JIETO 3a MOAINC, MarHiuTHaTa JIEHTa U YHUIla.

AKO oTmpaBuTe MCKaHe KbM [ucTpuOyTHpa 1 IpegocTaBUTe OeTailIHa
nHbopMaIusa U OPyru HYyKHU OeUCTBUS, HHUe, UJIM II0 Hallle UCKaHe -
IuctpubyTOP®BT, Ille pa3cijiefBaMe BCSIKa CIIOPHA TPaH3aKIUs UIu
3noynoTpeba ¢ BallaTta KapTa uiau cMeTKa.

AKO pa3criegBaHETO MOKazKe, 4e OCIlIOpBaHaTa TpaH3aKIus € Ouia
IIOTBBbPOEHA OT Bac unu cte gericTBain HeJOOPOCHBECTHO UIIH IIPU



rpy6a HeOpeKHOCT (HallpuMep, akKo He CTe ChXPaHsSIBaIN CUTYPHO
CBOsITa KapTa, HJaHHU 3a curypHocTt unu IIMH kKopn, uiam ako He CcTe
yBegomunu HuctpubyTtopa He3abaBHO 3a 3aryba, Kpaxo0a,
3noynoTrpeda UM HEOTOPU3UPAHO U3IMOI3BaHe Ha KapTaTa Ui
CMeTKaTa), CyMaTa Ha TpaH3aKIusaTa HsMa ga Bu 0bge Bb3CTaHOBEHA U
e ObOgeTe U3LSII0 OTTOBOPHHU 3a BCUYKHU IOHECEHU 3aryou,
Bb3HUKHA/IM B pe3yiITaT Ha HEOTOPHU3NWPAHO U3II0JI3BaHe Ha Barata
KapTa UM CMEeTKa.

AKO pa3ciegBaHeTO II0OKaxXe, Ye He CTe IeMCTBaIu HemdoOpOCHBECTHO
1IN IpU rpyda HeOPEeKHOCT, MaKCUMaJIHaTa CTOMHOCT Ha BamiaTa
3ary0a MuJIM OTTOBOPHOCT KbM HacC W Hamwusa [ucTpuOyTop 3a BCsSKa
HeOTOpHU3UpPaHa TPaH3aKIMs Ce orpaHr4daBa oo cyMarta oT 50 eBpo u
HUE UJIM 110 Hallle UCKaHe - [[ucTpuOyTOpbhT, Ille Bb3CTAaHOBSIBUM
cpeOcTBaTa Ha TpaH3aKIHsITa Bb3MOXKHO HAal-CKOPO, HO He MO-KbCHO
OT Kpas Ha paOOTHUSA [IeH, CJiefBalll IeHs, B KOUTO CMe MOIyYnuIIn
BaiireTo usBecrtue.

18. Bb3MOXKHO JIM TPAaH3aKIIusA Ja Obae 0JIOKHupaHa
0e3 Mmoe chriacue?

MozkeM I10 Hallle yCMOTPEeHNe WK 110 UCKaHe oT [uctpubyTopa Oa
OTKazkKeM H3IIbJIHEHNEeTO Ha TPAaH3aKIINs B CJIeJHUTE CIyYau:

® KO cMe 00e3MM0KOEeHU OTHOCHO CUT'YPHOCTTA Ha BalltaTa KapTa uimn
CMEeTKa MUJIY II003upaMe, 4ye KapTaTa U cCMeTKaTa Bu ce
M3I0JI3BAT 10 HEIIPpaBOMEPEH UJIU He3aKOHEH Ha4yuH;

® aKO B MOMEHTAa Ha TpaH3aKIuidg I[I0 CMeTKaTa Ha BalllaTta KapTa
Visa HIMa HaJIMYHU OJOCTAaThYHO CPEOCTBa, 3a Oa IIOKpUueTe
cyMaTa Ha TpaH3aKLHuiTa U BCUYKU OBbJIXKUMU TAaKCH;
aKo II0 CMeTKaTa Bu e HaTpyIaH oTpullaTeleH OajlaHC;
aKO “MaMe OCHOBaHHe Ja CMsTaMe, Ye He U3II0JI3BaTe KapTaTa
UJIM CMeTKaTa B CbOTBETCTBHUE C HacTosamuTe OOIU YCIIOBUS;

® QKO CUMTaMe, Ye TPaH3aKIUATa € MOTEHIINATHO [TOOO3PUTEIIHA
U1 He3aKOHHA (HaopuMepP, aKO CMsiTaMe, Ye TPaH3aKIUs Ce
W3BBPIIBA C IIeJ1 U3MaMa); UIn

¢ MOpaau I'PEIIKH, HEM3IIPAaBHOCTHU (He3aBUCHMO Oajiu ca
TEXHUYECKHU UJIM OT OPYro eCTEeCTBO) UJIM OTKa3 da Obae



oOpaboTeHa TpaH3aKIMsATa OT CTPaHa Ha ThPrOBIH, IIJIATEXKHU
CHUCTEeMH WJIH IIJIaTeXKHU CXeMH, KaTo Visa

B cny4yail Ha OTKa3 Ha U3IIbJIHEHNWE Ha TpaH3aKIusg [JucTpuOyTophT HIe
Bu yBemoMu He3abaBHO u Ile Bu nHpopMUpa 3a IPUYUHUTE, OCBEH aKO
IIPHUJIOKKUMOTO 3aKOHOOATEJICTBO He MONycKa pa3KpuBaHe Ha
IIPUYUHUTE 3a OTKal3a. MoxkeTe Ja Kopurupare BCsiKa mHGopMalus,
KOSITO ChbXpaHsIBaMe M KOSITO MOXKe [a IIOCITyKH KaTo IpuYnHa 3a
OTKa3 3a U3MbJIHEHNE Ha TPaH3aKINsa, KaTO Ce CBbPKETE C OTIOe

,O0cnyKBaHe Ha KIreHTH” Ha [IucTpubyTopa..

[InmaTexkHaTa KapTa Visa MoxKe ma Obe OKOHYATEeJIHO OJIOKUPaHa U
aHyJIMpaHa, ako 3 (Tpu) mopenHU IbTU BbBemeTe norpemieH [I1MH kon
Ha OAHKOMAT UM B ThPTOBCKM OOEKT.

Hue unu, mo Hallle uckaHe, [IucTpuOyTOPHT, MOXKE BPEMEHHO [a
IIPpeyCTaHOBUM Bb3MOXKHOCTTA 3a [I0JI3BaHe Ha KapTaTa Iopagu
CBIIIECTBEHHU NPUYUHU (MOOOPHXKKA, ITOJoOpsIBaHe Ha CHCTeEMaATa,
CMsHa Ha copTyep u Op.).

19. Mora 14 0a aHy/JIHpaM CBOositTa (pupMeHa
IUIaTe2KHa KapTa Visa M Ja 3aKpHus KapToBara CH
cMeTKa?

HMMaTe npaBoO a aHyJIupaTe CBOsiTa KapTOBa CMeTKa U IIjlaTeXKHa
KapTa Visa B paMKuTe Ha 14 gHHU OT JaTaTa Ha OTKpHUBaHe Ha
cMeTKarTa, 0e3 ma ObOe HajllaraHa KakKBaToO U [a € HeyCTOuKa. B To3u
ciay4dau [IucTpuOyTOPBT Ille Bb3CTAHOBHU MJIaTEHUTE OT Bac Takcuy,
CBBbP3aHM C M3[IaBaHETO Ha KapTaTa. AKo [JUCTpuOyTOPHT € HallpaBUJl
pa3xonau Ipu IIOPHhYBAHETO HA KapTaTa oT Bailiie ume, [IUCTpuOyTOPHT
“Ma IIPaBo Ja YObPXKHU TaKCa 3a aHyJIMpaHe Ha KapTa oT BalraTa
cMeTKa. MoxeTe Ja aHyJIupaTe KapTraTa CH U I10 BCSIKO BpeMe CJief
Kpas Ha 14-gHeBHUS IIEPUOM, KaTo ce CBbpXKeTe ¢ ornen ,O0cmyKBaHe
Ha KIueHTH"” Ha [luctpubyTopa, 4Ype3 MOOUTHOTO IPUJIOKEHUE UIIU
yeOcaliTa, KaTO B T€3H CJIydau Ce IIpujaraT TaKCUTE, IOCOUYEHU B
TabnumaTa ¢ Takcu u nuMuTH (pa3gen 33). Craen KaTo aHyJIhpaTe
KapTaTa, Tps0Ba ga g CpexkKeTe Ha [OBe IIOJIOBUHMU IIPe3 II0JIETO 3a
IIOANVC, MarHUTHATAa JIEHTa U 4uIia.
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Bcuuku Takcu Ie ObOaT pa3npenesieHu 10 MOMEHTa Ha IpeKpaTsIBaHe
Ha JOT0BOpPa, KaToO TAaKCUTe, 3allJIaTeHU IIPedBapPUTEIIHO, Ile ObaaT
Bb3CTAaHOBEHU ITPOMOPIIMOHAaNIHO. HsiMa ga uMaTe npaBo Ha
Bb3CTAaHOBSIBAHE HAa CPeOCTBAa, KOUTO Bedye CTe M3pPa3xXoaBaiu U
IJIATHUJIM 3a Pa3pelleHn ¥ NOTBbPAEHU TPaH3aKIINU, UM TPaH3aKIInH,
KOHTO Ca B IIPOIeC Ha n34YaKBaHe Ha U3MNbJIHEHNE, KaKTO U Ha
Bb3CTAaHOBSIBAHE Ha KAaKBUTO M da OMJIO TaKCHU 3a M3MNOJI3BaHe Ha
KapTaTa WUJIM CMeTKaTa, IJIaTeHU Npeau aHyJINPaHeTo/3aKpPUBAHETO
1IN U3THUYAaHEeTO Ha CPOKa Ha BAaJIMOHOCT Ha KapTaTa UJIX cCMeTKara.

20. Moxke 1M KapTOoBaTa CMeTKa Ha (pupMeHaTa
IUIaTe2XKHa KaprTa Visa ma 0Obae 3akpura?

Hue unu, mo Hallle ucKaHe, [IUCTpHUOYTOPHT, MOXKE Oa 3aKpUeM
KapToBaTa Bu cMeTKa ¥ Ia mpeKpaTUM TOBa CIIOpa3yMeHute, KaTo Bu
YBEOOMHKM 3a TOBa C [IOHE OBYMECEYHO IMIpeau3BecTue. Bb3MOXKHU
IIPUYUHU 34 aHy/IMpaHe/3aKpUBaHe ca:

®* CPOKBT Ha BaJIMAHOCT Ha TOBa CIIOpa3yMeHMNe uUIu Ha BarlilaTta
KapTa U3TU4a;

¢ iHAPYIINJIN CTE BaXXKHO yCJIOBME Ha HACTOSIIOTO CIIOPa3yMeHHUe
1JI1 MHOTOKPATHO CTe HapyIININ CIIOPAa3yMEHUETO U He CTe
OTCTPAHMJIM HEeU3NIPaBHOCTUTE CBOEBPEMEHHO;

e MelcTBUATa BU ca 3amjaliuTe/THU Ui OOUOHU 3a HAIU
CIIYKUTEJIN UITU IPEeOCTaBUTENIN; WU

e if aKO He CTe 3amjIaTHUIM Ha4YMCJIIeHU TaKCH UJIN He CTe ITOKPUIN
oTpuIllaTesieH OajlaHC 110 KapTaTa CH.

Hue unu, mo Hallle uckaHe, [IucTpuOyTOPHT, MOKe He3abaBHO Ia
aHyIupaMe BarmraTa kapTa unu ga 6j10KMpaMe KapToBaTa Bu cmeTKa u
B CJIEOHUTE CIIyYau:

e 1I0[03MpaMe, Uye BalllaTta KapTa MJIM CMeTKa Ce M3I10JI3BaT
HEeIPaBOMEPHO MM C 1eJI u3MaMa;
MMaMe OPYTU OIlaCeHMs, CBbP3aHu ChC CUTYPHOCTTA;

¢ KOraTO 3aKOHOJATEJICTBOTO HM 3aIbjIXKaBa Ja IpearnprueMeM
IIOOOOHU ONEeVCTBUS;

®* AKO He CTe 3alJIaTH/JIM HadyMCJIeHW TAaKCHU UM He CTe IOKPUIIU



oTpHUllaTeleH OaJlaHC IO KapTaTa CU, U

®* AKO Ca HaJIuIle OPYTu NPUYUHU 3a MOOOO0HM OEeNCTBUS, B
ChOTBETCTBHE ChC 3aKOHOOATEJICTBOTO UM ['eHepaTHOTO
CIIOpa3yMeHHe 3a IJIaTeXXHU YCIYTH.

Hue unu, no Hallle uckaHe, [IUCTpUOYTOPHT, MOKEM da OrPAHUYUM
OOCThIIa OO BalltaTa KapTa u/ujid CMeTKa, aKo CMATaMe, 4ye ca
CBBbP3aHH C IpaHe Ha mapu uiam puHaHCHUpPaHe Ha TEPOPU3bM, u3MaMa
WJIU Opyra IpecThIIHa JeUHOCT. B ciiydyan ye cMe IpUHYOEHU Oa
IpeanpueMeM NOOoOHU AencTBUs, Ile Bu nadpopMupame 3a
IIPUYNHUTE, aKO TOBa € Bb3MOXKHO, OCBEH aKoO ITOJJ00HO IelCcTBUEe He e
B IIPOTUBOpPEYMrE ChC 3aKOHaA.

[Tpu momoOHU ciydau e HeoOXOOuMO Oa yBegoMure [IuctpubOyTopa 3a
cJIeBallliTe CTBHIKH, KOUTO Ile ObJaT NpealprueT OTHOCHO OaylaHCca
II0 cMeTKaTa. ToBa TpsiOBa Ja cTaHe B paMKUTe Ha [0 3 Mecella OT
maTaTa Ha MOoJIydaBaHe Ha M3BECTHETO 3a 3aKpHUBaHe.

21. Mora ma cHM mojiyda oOpaTHO mapure, cjiea KaTo
Beye Ca BHECEHH I10 cMeTKarta?

MozkeTe ma n3pal3xoauTe CpeacTBaTa I10 BalllaTa KapToBa CMeTKa 3a
IJIalllaHe Ha IMOKYMIKY, KaTO T'M U3TeranuTe Ha OaHKoMaT WU T'U
IIpeBegeTe KbM Opyra cMeTKa. [IpuIoXKXuMuTe 3a TOBa TAKCHU Ca
II0OCOYEeHH B TabJHnllaTa C TaKCHU U JIUMUTH (pa3gen 33).

BB3MOXKHO € [1a 3asIBUTE U BPbIIlaHEe Ha CPencTBa I10 BalraTta cMeTKa,
KaTo ce CBbpkKeTe c otnen ,O0cnyKBaHe Ha KIMEeHTH” Ha
IucTtpubyTopa 1 MOTBBPOUTE, Ye BamiaTa KapTa € GUu3ndecKu
VHUIIIOKEeHa 4ype3 pa3psi3BaHe. Hue mie ynbaHoMoimuMm [IuctpubyTopa
Ioa IIpeBefe CpeAcTBaTa 1o cMeTKaTa Bu 6e3 ga ObgaT mpuiaraHu
TaKCU BB BCUYKU OCTAHAJIM CJIy4au, OCBEH KOraTo:

e JKejlaeTe M3IUIAlllaHe IIpenu IpeKpaTsBaHeTOo MM U3TUYaHeTOo Ha
CPOKa Ha TO3H [0r0BOP;

* aHyJIHMpaTe TOBa CIIOpa3yMeHHe IPedy JOTOBOPEHHUS CPOK 3a
IIpeKpaTsBaHe UK JaTaTa Ha U3THYaHe Ha BaJUOHOCTTA MY; HJIN

* 3asBUTE M3IJIAlllaHe Ha IIapUYHUTEe CYMHU CJIe[ IIoBede OT efHa



rofuHa OT JaTaTa Ha IpeKpaTsBaHe WM M3THYaHe Ha CPOKa Ha
TOBa CIIOPa3yMeEHHE.

B Te3u cnydau mie 0bOaT OPUIOKEHHN OONBJIHUTEIHU TaKCH (BUXKTE
TabOnuIlaTa ¢ Takcu u TUMUTH (pa3gen 33)). BbB BCMYKHK OCTaHaIHU
CclIy4au He Cce Ipuiara OONbIHUTEJIHA TaKCca 3a 00paTHO M3KYyIyBaHe
Ha eJIEKTPOHHU ITapu. B ciy4dal Ha oOpaTHO U3KYyIIyBaHe Ha
eJIEKTPOHHU ITapu Bue 3arailiaTe cTaHOgapTHaTa TakKca Ha Paysera 3a
IIapuy4eH IIPEeBO UJIM TETrJeHe, B 3aBUCUMOCT OT U30paHusa oT Bac
METOM Ha IIPEeBOMO Ha eJIEKTPOHHU IMapu/TerjieHe Ha CpeacTBa.

CpencTBaTa 1o cMeTKaTa Bu HsiMa ma ObgaT Bb3CTAaHOBEHU, aKo
BalmeTo nckaHe 3a Bb3CTaHOBsSIBAHE € OTIIPABEHO CJIef] IIoBede OT IIeCT
TOOMHMU CJIe[l JaTaTa Ha IIpeKpaTsaBaHe WK U3TH4YaHe Ha HaCTOSIIOTO
cIlopa3yMeHHue.

Bcuuku cpencTBa Iie ObOaT BbPHATH II0 MocodYeHa oT Bac 6aHKOBa
cMeTKa B eBpo. Hue u HamuaT [ucTpuOyTop Cu 3ama3BaMe CH IIPaBOTO
oa m3ncKaMe MOoKa3aTeJICTBO 3a COOCTBeHOCTTa Bu Brpxy OaHKOBaTa
CMETKa, ITpeayu NpeBeKOaHeTO Ha CpedCcTBa I10 Hesi. BEB Bpb3Ka C
IIPAaBHUTE HU 3a0bJ/IZKEHUS, HAIMUAT [JUCTpuOyTOpP MOZKe Oa MOoucKa OT
Bac ma mpepgocTaBUTeE ollpeaesieHa nHpopMaliusa, KaTo JOKYMEHTH 3a
CaMOJIMYHOCT, ITpeau ga BailllaTta 3asiBKa 3a u3IJIalllaHe Ha CpeacTBa. B
cIy4yall 4e cpefcTBaTa He MoraT Ja ObIaT IpexXBbpPJIeHU II0
IIocodyeHaTa OoT Bac cMeTKa mopaau He3aBUCEHIM OT HaC U HaIIus
IucTtpubyTop NpuYmMHHU, 11Ie ObaeTe He3ab0aBHO yBeJoMeHU. B TaKbB
caydau [TuctpuOyTOPBT Ile N3uCKa OT Bac ma mocouunTe alTepHATHBHA
CMEeTKa WM Ja NPeaoCTaBUTE NONBJIIHUTEIHA HHPOPMAIIUS,
HeoOxoauMa 3a HU3IjIalllaHe Ha cpedcTBaTa (3a U3MIbJIHEHUE Ha
IIpeBoaa).

Pa3gen 28 ot HacTrosiuTe OOIHUTE YCIOBUS Kacae 00CTOSITEIICTBATA,
IIpY KOUTO cpercTBaTa Bu He ce Bb3CTaHOBSBAT.

22. CpeacrBara Mo CMeTKaTa Ha pupMeHarTa
IIaTe>KHa KapTa Visa 3alllIMTEeHH JIM Ca, KaKTO ca 1o
MOsiTa 0aHKOBa cMeTKa?



CMmeTKaTa U CBbp3aHaTa C Hes KapTa ca IPOOYKT BbB JOpMaTa Ha
eJIEKTPOHHU Iap¥u U BBIIPEKHU Ye HalllUTe OEeMHOCTHU Ca PeryjaupaHu OT
ILlenTpanHa OaHKa Ha JIuTBa, Te He BIU3aT B 00XxBaTa Ha IIporpaMara
3a KoMmIieHcanuu Ha QPoHIa 3a rapaHTHUPaHe Ha BJIOTroBeTe B Penmy0Oirka
JIutBa. He ce mpenBukKaa gpyra cxeMma 3a o0e3mieTeHne, KOSTO Oa
IIOKpHe 3ary0u, 3asiBeHU BbB BPb3Ka ChC CMETKaTa U CBbp3aHaTa C Hes
KapTa. Hue obaue Bu yBepsiBaMe, Ue BCUYKM IIOJIy4YeHU OT Bac
CpeLCcTBa Ce ChbXpaHsBaT B OTAEJ/IHA CMeTKa, TaKa 4Ye B CJly4Yyau Ha
HECBhCTOSITEJTHOCT BamiuTe cpeacTBa I1ie ObOaT 3alllUTEHN OT B3eMaHUS
Ha Hallld KPeOUTOPH.

23. Kaxk Mora ma mogaM zKajioa/omiakBaHe?

AKO 1mmopagu HAKaKBa IIPUYKHA HE CTe OOBOJIHM OT BalllaTa KapTa UIn
KapToBaTa CMeTKa UJIM OT Ha4YMHa, 10 KOUTO Te Ce yIIpaBiisaBar,
MOXKeTe [a ce CBbpkKeTe ¢ otmen ,O0ciyKBaHe Ha KINEHTH" Ha
IuctpubOyTopa 3a pa3pellaBaHe Ha Barus npobneMm. Bcuuku
OMJIaKBaHUS, KOUTO MMarTe, Iie ObaaT pas3riegaHu ObpP30 U
CIIpaBEenJIUBO.

IucTpuOyTOPHT Ille IPeIoCTaBh OTTOBOP Ha BBIIPOCUTE, CBhP3aHU C
BarieTo omnnakBaHe, 110 UMEWUIT U/UMK IIperopbyaHa noiia. OTToBOPBHT
e Obe MIpegocTaBeH B paMKHUTe Ha 15 paboTHM OHU ciie[ molydYaBaHe
Ha Kaj0aTa. AKO B paMKHTe Ha TO3U CPOK He MOXe Ja Obfe
IIpegoCcTaBeH u3vepiaresjieH OTTOBOpP, [IUCTPUOYTOPHT Iile U3NPaTUM
BpeMeHeH OTT0BOP, KaTO IIbJIHUSIT OTTOBOP Ie Obe MpenoCcTaBeH B
paMKuTe Ha 35 pabOTHU OHHU.

AKO B KQUeCTBOTO CH Ha IIOTPEOUTEJI HE CTe YOOBIETBOPEHU OT
OTTrOBOpa, MOXKeTe Ja ce 0o0ObpHeTe KbM MHCTUTYIIMSTA 3a
pa3pelllaBaHe Ha CIIOPOBe Ha NoTpeduTenu - lleHTpanHa 6aHKa Ha
JIuTBa, Ype3 NOombJIBaHe Ha MoJji0a B cBOOOOHA (popMa U MIMpallaHeTo
11 Ha agpeca, IOoCo4YeH Ha yeOcauTa Ha UHCTUTYIUATA.

24. KakBO TpsiOBa Ja HaIpaBsi, aKO JaHHHUTE MH Ca
IIPOMEHEeHHu?

Heobxonumo e ma yBegoMurte [IuctpuOyTopa Bb3MOXKHO Hal-CKOPO IIPHU
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IIPpOMsHAa BbB BailieTto ume, agpec, TenedoHeH HOMEDP UJIU UMEMII
agpec. IucTpuOyTOPDT Ille N3M0JI3Ba MOCIeOHUTE TaHHU 3a KOHTAKT,
KOMTO CTe IIPegoCTaBUJIU, 3a a Ce CBbpzKe C Bac mo BBIIPOCHU OTHOCHO
aKayHTa/cMeTKaTa Bu. Bcako u3npaTteHo 0o Bac eIeKTPOHHO MUCMO
nnu SMS choOIIleHue Ile Ce CYUTa 3a MOJIy4eHO, BegHara nioM 0bae
n3npareHo. [IuctpubyTopsT HE HOCU OTTOBOPHOCT KbM Bac, ako
nHpopMalMsiTa He JOCTUTHEe OO0 Bac, Thi KaTo He CTe YBeOAOMUIIHN
IuctpubOyTopa 3a mpoMsiHaTa B HaHHUTe Bu.

25. Kak ce o0Opa0doTBaT MOMTE JIMUYHHU TJaHHHU?

Hue cMe agMUHKUCTPATOPHT Ha BalmnuTe MTUYHU JaHHU, KOUTO
M3IM0JI3BaMe 3a OTKPUBAHETO, afAMUHUCTPHUPAHETO 1 YIIPABIEHUETO Ha
BairaTa cMeTKa, KakKTO U 3a IPEe0CTaBSIHETO Ha IJIaTeXXHU yciyru. C
HACTOSIIOTO Ce ChIjlacsBaTe Ia MMaMe OOCTHII, Ja oOpaboTBaMe U
ChXpaHsiBaMe BCsIKa MH(pOpPMallUs, KOSITO IIPeIoCTaBsTe Ha
IHuctpubyTopa, c 1en na Bu ObaaT npemocTaBeHU IIIaTEXKHU YCIYTU
IV 3a U3ITbJIHeHNE Ha TOBa cIopalyMeHue. [[omrbIHUTeTHA
nHpopMaIms OTHOCHO oOpaboTKaTa Ha BamuTe MUYHU JaHHU OT
IOuctpubyTopa e Hanu4yHa B JleKJapalusTa 3a TOBEPUTETHOCT.
MozkeTe Ja OTTErJIuTe ChIJIaCUeTO CHU 3a 00pabOoTKa Ha Te3UW JaHHH,
KaTO 3aKpHeTe CMeTKaTa CH.

260. Mozxe 14 Ja ObOaT NPOMEHEHH HAaCTOANIUTEe
Oo0mu ycioBus?

MoxeM ma npomMeHuM Te3u OOuIIM ycnoBus, Kato JucTpudyTopsT Bu
YBEIOMM II0 elIeKTPOHHATA IIollla UJIX 110 OPYT JOTOBOPEH HAaYWH MOHE
IBa Mecella IIpeau BJIM3aHETO B CUJIa Ha IPOMEHUTE, C KOETO IIle ce
IpueMe, 4e CTe ChIJIaCHU C IPOMeHUTe. B ciiydall 4e He CTe ChIrjlaCHHU
C IIPOMEHUTE, € HeoOXOoAuMO IOa yBegomMuTte [[ucTtpuOyTopa npenu
ChOTBETHUTE IIPOMEHHU [a BIA3aT B cuia. B To3u ciaydai
INuctpuOyTOPBT Ille HU nHPOpMUpa 3a BallleTo Heckriacue C
IIPOMEHUTE U Hue He3abaBHO IIle 3aKkpueM BamiaTta cMeTKa. AKO
n30epeTe Ja 3aKpueTe cCMeTKaTa CH 110 TO3U HauWH, HUe IIIe
yobeiaHOMomuM [uctpubyTopa fa Bu BbpHE BCUUKM OCTaHalU
cpencTBa o BailaTa cMeTka 0e3IJIaTHO.
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AkTyanHa Bepcus Ha OOmuTe yCclIoBUS, KAKTO U BCUYKHN U3BECTHUS 3a
ObOemnu IPOMEHHU, Ca BUHAru JOCTBHIIHM Ha yeOcaliTa Ha
IuctpubyTopa. HeobxoomMo € pemoBHO [a IIpoBepsiBaTe yebcalTa Ha
IuctpubyTopa 1 CBOSI aKAYHT 3a ITOJ00HM U3BECTUS U IIPOMEHM.

27. B KoM cjIy4aHd U3I0/JI3BaHEeTO Ha pupMeHaTa
IJIaTe>KHa KapTa Visa ¥ KaproBaTa CMeTKa MOXe Ja
OBbJ€e Bh3NPEensiTCTBaHO?

B penku ciydau Bb3MOXKHOCTTA [a M3II0JI3BaTe CBOSITA KapTa UIIU
cMeTKa Moxe Ja Obie Bb3NpPensiTCTBaHa, HallpuMep IIpHu
M3BBPIIBAHETO HA OEWHOCTH 110 IIOAAPBXKKA Ha HAIIUTE CUCTEMU. AKO
TOBa Ce CIIy4YH, MOXKe Ja He CTe B CbCTOSHHUE [a:

e M3MOJI3BaTe KapTaTa CHU 3a IJialllaHe Ha IIOKYIIKM WUJIN TerJIeHe Ha
rmapu B Opoii Ha 6aHKOMaAT, U/UU

e 1IpoBepuTe OamaHca o BallaTa cMeTKa U/UJIX Oa HOIy4YuTe
nHpoOpPMaIUa 3a CKOPOITHUTEe Bu TpaH3aKIIH.

B mombiHeHMe, MogoOHO Ha OPYTrY pallaalllaTeIHU KapTH, HUE U
HamuAT JUCTPHUOYTOP He MOXKEM [la TapaHTHpPaMe, Ye ThPTOBEILT IIe
nmpreMe BalllaTa KapTa, HUTO 4ye BCUYKM Bamu TpaH3aKIuHU 1ie ObaaT
IIOTBBbPOEeHN. ToOBa MOXKe Ia ce OBbJIXKHK Ha I'pelllka Ha cUcTeMara,
00CTOSITEICTBA U3BBHH HAIIIMS KOHTPOJI UJIM KOHTPOJIa Ha
IuctpubyTopa, 3agblIKeHHe 3a Clla3BaHe Ha 3aKOHOBUTE U
HOPMaTUBHUTE pa3nopendu, KaKTo U IIopaau IpeKpaTsBaHe,
orpaHuMYaBaHe HNJIM 3aKpuBaHe Ha cMeTKaTa Bu unu oTkas ga O0bae
3aMeHeHa, B ChOTBETCTBHE C HacTosmuTe OOIIU YCIIOBHUS.

28. KakBa e HalllaTa OTTOBOPHOCT?

B ciiy4yay Ha HEKOPEKTHO yAbpzKaHe Ha CpefcTBa OT BaltaTa cMeTKa,
HI€e WM 110 Hallle ucKaHe [IucTpuOyTOphT, Ce aHTaxKupaMe Oga I'u
Bb3CTAaHOBUM. AKO BIIOCJIE[ICTBUE Ce OKaxe, 4ye BbpHaTaTa CyMa B
OEelCTBUTEIIHOCT € Oujia yobpKaHa KOPEKTHO, € Bb3MOXKHO HHE UJIH, 110
Hallle uckKaHe, IucTpuOyTOpP®T, Oa S OIPUCHaOgHEM OT HaJIUYHUSA OalaHC
II0 cMeTKaTa Bu, KaTo 3a ToBa e Bb3MOXKHO Oa Bu Obge HauucieHa U



Takca. AKO HIMaTe JOCTAaThYHO HAJIMYHU CPEefCcTBa, TpsAOBa ma
3amjaTUTe CyMaTa, IIocoueHa oT JucTtpubyTopa, BegHara cief,
IIOMCKBaHe.

HocuM OTTOBOPHOCT U B C/Iy4all, 4ye ca U3BbPIIEeHN HEOTOPU3UPaHU
TPaH3aKIUHU CJIed OTIIPAaBeHO yBeaoMJieHHe KbM [IucTpudyTopa 3a
3ary0a, Kpax0a, KOMOpoOMeTHpaHe UIIU Hepa3pelleHo U3II0JI3BaHe Ha
BairaTa KapTa U1 CMEeTKa, 1 He CTe OelCTBaJIu HellpaBOMEPHO UJIU B
HapyllleHre Ha HacTosmuTe OOHIU YCIOBUS.

Hue unu Hammat [uctpuOyTop HE HOCUM OTTOBOPHOCT B CJIEOHUTE
Clly4awu:

KOTraTO ThProOBeIl OTKaxKe fa Impueme BamraTa Kapra;

3a MpeKbCBaHe, HapylllaBaHe UJIX BJIOIIaBaHe Ha yciayraTa HH,
yciyraTta Ha [luctpubyTopa UM Ha YCIYTUTe Ha TPETH JINIIa,
KOHTO Ca aHTaKHWpPaHU OT Hac U Haius [JucTtpudyTop Ipu
N3IIbJIHEHNE Ha HalllUTe 3adbJIXKEeHUS;

IIPY OTKa3 ga Obae pal3pellleHa TPaH3aKIIus;

* 3a aHy/JIHUpaHe UM IIPeyCTaHOBsIBaHE Ha U3II0JI3BAaHETO Ha
BamlaTa KapTa UjiId CMETKAQ;

e 3a 3ary0u, IPOU3THYAIlM OT HEBB3MOXKHOCTTA [a U3M0oJI3BaTe
KapTaTa CU UJIU [a IIOJIyYuTe OOCTBII 10 CMeTKaTa CU IIopagu
HEeUN3NIPaBHOCTH;

® 3a KaKBUTO U [ia € IPEeKU UJIM KOCBEHU IIEeTHU WU 3aryou, KOUTO
MOXK€e Ia IPeThbPOUTE, BKIIIOUUTEIHO 3aryda Ha IPUXOOH,
HaKbpPHSBAHE Ha penyTalusa, UMUK, IPOIIyCHAaTH Bb3MOXKHOCT
1JIM OYaKBaHU CIIECTSBaHUS, B Pe3yJTaT Ha IIAJIOCTHOTO Bu unm
YaCTUYHO M3IM0JI3BaHe UM HEBb3MOXKHOCTTA da U3II0JI3BATe
CBOSITa KapTa, MOOMJIHOTO NMPUJIOKEHUEe, yeOcauTa UJIN CMETKa,
1JIM M3MN0I3BaHeTo Ha BalllaTa KapTa WX CMETKa OT KOSATO U [a €
TpeTa CcTpaHa (OCBEH aKO 3aKOHBT He U3UCKBa APYyTro);

® 33 KaueCTBOTO, 0e30mMacHOCTTa, 3aKOHHOCTTAa UJIN BCEKU APYT
aCIIeKT Ha CTOKUTE HUJIM YCIIYTUTE, 3aKylNeHu ¢ BalllaTta KapTa; u

® BCSKaKBU HeOOMYaANHHU U HENIPEeOBUANMHU 00CTOSITEICTBA U3BBHH
HaMIUs KOHTPOJI XU KOHTpoJia Ha [JucTtpubyTopa, He3aBUCUMO OT
IIpUYXHaTa.



[Tpu npennaraneTo Ha SMS ycnyru JucTpuOyTOPBHT HE HOCHU
OTTOBOPHOCT 3a u3ryoeHu, 3abaBeH’ UJIM HEJOCTABEHU CHOOIIEHHUS.
IucTpuOyTOPHT HE HOCH OTTOBOPHOCT 3a KaKbBTO U [1a € TEXHUYECKH,
KOMIOIOTHPEH, UHTEPHET, TenedoHeH, KabeleH, eJIEKTPOHEH,
codTyepeH, XapoyepeH, CBbP3aH C TPAHCMUCH S, BPb3Ka, yeOCauT Uiu
OpyTru MpobjieMu C OOCThIa, KOUTO MOXKe [a moIpedar Ha
MU3II0JI3BaHEeTO Ha SMS ycryrure.

Hukos oT pa3nopendbute Ha HacTosmuTe OOIIM yCIOBUS He MOXKe fa
ce U3MO0JI3Ba 3a 0CBOOOXKIaBaHe OT OTTOBOPHOCT B ClIydal Ha CMBPT
IV TejlecHa MmoBpefa, MPUYNHEeHN OT HeOpPeXXHOCT, U3MaMa UJIn
IIpegHaMepeHo u3ollavyaBaHe Ha (PaKTH, KAKTO M OT BCsSIKa YCTaHOBEHa
OT 3aKOHa OTTOBOPHOCT, KOSITO He MOKe fda Obae u3K/I4YeHa UIu
IIpOMEeHeHa 10 B3aUMHO Chrlacue Ha CTPaHUTe.

29. KakB¥ TaKCH (pa3/IHYHHU OT TAKCHUTE B pa3aea 33)
MOrarT Ja ObJgaT HadHuCJIeHu?

IIucTpuOyTOPHT € Bb3MOXKHO Ja Ha4HCIM TaKca 3a 000CHOBaHM
pa3xoau, KOUTO Ca II0eTHU MIPU IIPearnprueMaHeTo Ha JelCTBUA,
HaCO4YeHHU KbM IIPeKpaTsBaHe Ha U3IM0JI3BaHEeTO Ha KapTaTa U/IU
CMeTKaTa U Bb3CTaHOBABaHE Ha ITapPUYHU CYMHU, OBIIKUMU B Pe3yJITaT
Ha Bammm meucTBHUA, aKO:

® USe M3M0JI3BaTe KapTaTa ¥ CMeTKaTa HeJoOPOCHBECTHO U C IIEN
“3MaMa;

e He M3MO0JI3BaTe BalllaTa KapTa UJIX CMeTKa B CbOTBETCTBHUE C
HacTosamuTe OOIIY yCIIOBUS; WA

® CTe NPOsSIBUIM IpyOa HEOPEKHOCT, HAallpUMEP KaTo He CTe
CbXpaHsABalIM CBoATa KapTa unu [IMH Kof 3aliuTeHn UM KaTo He
CTe HU YBEJOMUIIM CBOEBPEMEHHO, aKoO BalllaTa KapTa e Ouna
n3ry0eHa, OTKpagHaTa UM U3II0JI3BaHa OT OPYyro Julle, Uin
KOTraTO JOCTBHOBT A0 CMeTKaTa Bu e Omn KOMIIpoMeTHPaH.

IIpu momoOHM 0OCTOSITEICTBA HsIMa Aa ObOaT Bb3CTaHOBEHU CpPeCcTBa
OT TPAH3aKIUM U HUE HUJIY, 110 Hallle uCKaHe, [IlucTpubyTOpP®T, CH
3alra3BaMe IIPaBOTO da YObPKUM OT cCMeTKaTa Bu o600cHOBaHU
pPa3xoau, KOUTO Ca MOEeTHU NPHU NPealprueMaHeTO Ha JelCTBUS,



HaCO4YeHHU KbM IIPEeKpaTsiBaHe Ha U3II0JI3BaHETO Ha KapTaTa UJId
CMeTKaTa Ha IIJlaTeXXHaTa KapTa Visa M Bb3CTaHOBsIBAHE Ha MapU4YHU
CyMM, ObJIZKHMHU B pe3yJ/TaT Ha Bamm neucTBus.

B ciyuait 4e He CTe M3MO0JI3BaJid CBOSITA KapTa WM CMeTKa 3a
He3aKOHHA [eMHOCT, He CTe IIPOSIBUJIN HEOPEeKHOCT U CTe CIIa3Bajiu
HacTosmuTe OOIM yCIIOBMSI, MaKCUMaJIHaTa CyMa, KOSITO MOKe JIa CTe
3abJI2KEHU [a IVIaTUTE 3a HeOTOPU3NpPaHa TPaH3aKIIusa B Pe3yaTaT Ha
13ry0eHa UM OTKpaaHaTa KapTa WUIXW JaHHU, IIPeOu Ja CTe YBEIOMUIIU
IOuctpudyTtopa, € 50 eBpo.

BB3MOXKHO € HUe UJIH, II0 Hallle UCKaHe, [JTUCTpuOyTOPHT, Ia HAUYHUCIIUM
11 IONBJIHUTEIHYU TAaKCH, B CJIydal Ye ce Hajlara PbYHO [a U3BBLPIIUM
OelCTBUS 3a U3NbJIHEHNE Ha IJIaTexKHa ollepalus UIU Ja KOpUrupame
rpellika, HallpaBeHa B pe3yJiTaT Ha I'pelllka UJId IPOoIycK oT Bailia
CTpaHa.

30. AMaM /1M IIpaBoO Ja NIpPeaoCcTaBs TJOCTHII 10 CBOsITA
CMeTKa Ha TPeTH CTPaHH JOCTaBUYHIIU?

MoxkeTe ma pa3pelluTe Ha peryiupaHu TPEeTU CTPaHU JOCTaBYUIIHN
(Hapu4yanu 1no-gony ,, TCI") (BKIIoYnTEeTHO JOCTAaBYMIIYM Ha YCIIYTU MO
IIpeaocTaBsiHe Ha MHPOpMAaIUA 3a CMETKH U NOCTAaBUYUIA Ha YCIIYTH I10
MHUIIMMPaHe Ha IIJlalllaHus) JOCTHII 40 CMeTKaTa Ha Balrarta
IJIaTeXkKHa KapTa Visa 3a U3BbPIIIBaHE Ha IMalllaHus, IToJlydaBaHe Ha
nHopMaIirs 3a 0ajaHC II0 CMETKU UM 3a NPEeOUuIIHN TPaH3aKIINH.

[Ipenu ma 6bOe mameHo chriacue Ha TCII, e HeobOxoouMO Ha:

(a) ce yoenoute, ye TC]l e oTopu3upaHa U IpuUTeKaBa BCUUKHN
HeOoOXOOUMM PeryjIaTOPHU pPa3pellneHus;

(6) mpoBepuTe Ha KAKBO HMBO Ha JOCTHII Ce ChIJIacsBaTe, Kak IIle ce
M3II0JI3Ba CMeTKaTa Bu U [0 KakBa CTeneH BammuTe maHHU 11ie ObOaT
CIIOENIAHU C TPETHU CTPaHu; U

(B) ce 3alo3HaeTe C IIpaBaTa U 3aQbJIZKEHUSATa CU I10 CIIOPa3yMEHUETO
c TClI, mmo-crenuaaHoO C IPpaBOTO CU Oa OTTETJINTE ChIJIaCUETO CHU 3a
OoCThII 4O BalltaTa cMeTKa.



Moxke ma oTkKaxeM fda pa3peinuM gocThil Ha TCIl go BallaTta cMeTKa,
KoraTo [ucTpuOyTOPHT IIOO03upa HEIpaBOMEPEH UIN HEOTOPU3NPaH
OOCTBII.

Hue unu Hamusat [JuctpuOyTop He ce siBIBaMe CTpaHa mo Barmim
criopa3dymenuda ¢ TCIl 1 He HOCUM OTTOBOPHOCT 3a Te€3U CIIOPa3yMEeHUH.
B croTBeTCTBUE C BalnTe rnpaBa 3a Bb3CTaHOBABAHE Ha CyMU
chpriacHo HacTtosAmuTe OOmU yCI0BUS, HUE U HaAuAaT [JuctpubyTop He
HOCUM OTTOBOPHOCT 3a:

(a) 3arybu B pe3ynTaT Ha us3mnon3BaHe Ha TC]l u cKIoYBaHe Ha
criopa3yMmenue ¢ TCI; u

(6) meucTBusATa, npenamnpuetu oT TCJIl BB Bpb3Ka ChC CIIMPaHe HUJIU
IIpeKpaTsaBaHe Ha M3M0JI3BAaHETO Ha TAXHaTa yciayra oT Balla cTpaHa
1JTM 3a Bb3HUKHAJIX 3aryon.

31. Mora 14 Oa npexsbpPJisi MOUTE IpaBa U
3adbJI2K€eHHs, ChIJIACHO HacTosAnuTe OO0mu ycioBus?

HsimaTe 1mmpaBo ma OIPeXBBHPJISTE UIIKU Bb3JlaraTe Ha OPYyro Julle IIpaBaTa
N 3abI2KeHHUsITa, KOUTO MOXKe Ja UMaTe ChIJIaCHO HACTOSIIUTE
OO1u ycnoBusi, 0e3 IpeaBapuTEIHO MUCMEHO ChIJIacue OT Hallla
CTpaHa WM OT CTpaHa Ha Hamwusa [JuctpubyTtop. Bb3M0OXHO € HUEe UIn
Hamusar JuctpubyTop Oa IpexXBbPJIUM IIpaBaTa U 3a0bJIZKEHUSATA 10
HacTosuuTe OOIM YCIOBUS Ha BCSIKO OPYTO JIMIIE IO BCIKO BPeEME,
cien KaTo By yBegoMUM 3a TOBa ABa Mecella mpeaBapuTenHo. [Ipu
ITogo0HM 00CTOSATEJICTBA, BaminTe nmpaBa HAMa ga ObOaT 3aCerHaTH.

32. IIpui10KuMO0 IMMpaBoO

HacTtosimmute OOIITU YCIIOBUS II€ CE THJIKYBaT B ChOTBETCTBUE ChC
3aKOHOOATEeJICTBOTO Ha Pemy0Osiuka JIuTBa U ce MOOYMHSIBAT Ha
M3K/IIOYHUTETHATA IOPUCOUKITAS Ha ChOUIUINaTa Ha Penybnuka JIuTsa.

33. KakBM TaKCH U JIUMHUTH Ce npujiarar?

aKCHTe U ITUMUTUTE Ca IOCOYEHHU Ha yeOcariTa Ha [luctpubyTropa.


https://www.paysera.al/v2/bg-AL/taksi/razplashtatelni-karti-taksi

34. KakK ca 3alllUTEeHH cpeacrBaTa MH?

Morsi, oObpHETEe BHIMaHNUe, Ye IIaTexkXHaTa KapTa Visa 3a
IOPUOUYECKM JINIla U KapTOoBaTa CMETKa ca IIPOAYKT Ha eJIeKTPOHHU
rapy U BBIIPEKHU, Ye HalllUTe OEeNHOCTH ce perynupar ot LleHTpanHa
0aHKa Ha JIuTBa, Te He ca MOKpUTU oT PoHOa 3a rapaHTHPaHe Ha
BjIOrOoBeTe Ha PenyOnuka JIutBa. Hue obade Bu yBepsiBame, 4e BCUYKU
II0JIy4eHU OT Bac cpencTsa ce CbXpaHsaBaT B OTOEeJ/IHa CMeTKa, Taka 4e
IIPY MaJIKO BEPOSTHHUS CIy4Yal Ha HeIJIaTe>XKOCIIOCOOHOCT Ha
"Finansines paslaugos Contis" UAB BaiuTte cpencTBa iie ObaaT
3alllUTEHU CpPelly B3eMaHUud Ha KPeOUuTOPH.

OOI11 YCIOBYS 3a CMETKa KbM IaTexkHa KapTa Visa (BaaugHa Oo
01.08.2023)

OOpaTHO KbM COUCHKA

OTHOCHO

3a KOMIIaHugTa

busHec mapTHLOPCTBO
HoBuHu

Kapuepu

YCIIYI'HA

e bu3Hec peleHusd
e Pavsera MOOUJIHO IIPUJIOKEHUE

e Pa3nmalmaTtenHa CMeTKa

FAQ

e B Kou nbpxKaBu onepupa Pavsera?

e KakK Mora ma cTaHa KJIHUEeHT?
e HMma nu npobimeMu ChC cUCTeMara?
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