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OO0mu ycjI0oBHs 3a CMETKa KbM IJIaTe>kKHa KapTa Visa
3a pU3nYeCKH IUlia

Hacrtossumure OOIM YCIOBHS Ce OTHACST 3a CMeTKaTa Ha IIJlaTeXXHa
KapTa Visa 3a pu3ndecKH JIMila U caMaTa IIJilaTexkKHa KapTa Visa. Mor4,
3al03HauTe Ce C TSIX BHUMATEJIHO. MoxkeTe a U3TerjInuTe KOonue Ha
Te3u OO yCJIOBUSA 110 BCSIKO BpeMe OT Barmusa oHnalH npoduil Ha

yebcauT bank.paysera.com.

HebuHULIMYM, U3II0JI3BaHU B Te3u OO yCIIOBUS:

“IuctpudbyTop” - TpeTa ctpaHa ,Paysera LT” UAB. [luctpubyTop Ha
pa3iallaTeIHd KapTyu Visa, KOUTO BU nipegocTtaBs €JIeKTPOHEH
OOCTBII IO KapTOBaTa CMETKa Ha pa3lIialllaTel/iHa KapTa Visa. JIoroto/
MapkaTa Paysera BppXy IJylaTeXHaTa KapTa Visa ce U3IoJji3Ba caMo 3a
MapPKETUHIOBU LIEIN.

“Bue” - TUTYNSIPBT HAa CMEeTKaTa, KOUTO € YII'bJIHOMOIIIEH IOTpebuTen
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Ha KapToBaTa CMeTKa Ha KapTa Visa U miaTexXHaTa KapTa Visa, KakTo
11 BCEKU TUTYJISIP Ha OONBIIHUTEIHA KapTa.

“Hue”, “Hac” unm “Halll/Hamia” o3HadaBa "Finansines paslaugos
Contis" UAB, koeTo Bu nmpemocTaBsa yCIyTU 3a €JIEKTPOHHU [Iapu -
KapToOBa CMeTKa 3a pa3IjiallaTelHa KapTa Visa U pa3mnjiallaTeina
KapTa Visa. CMeTKaTa 3a pa3IjalllaTejIHa KapTa Visa € OTKpuTa u
CpencTBaTa B Hesd ce cbxpaHsaBart oT , Finansinés paslaugos Contis”.
IucTpuOyTOPHT MOXKE MIa IPEXBBPJIN CPeacTBa OT Balllata cMeTKa B
Paysera 3a nokpuBaHe Ha TPaH3aKIUUTE, KOUTO IIpaBuTe C BaillaTa
pasmnalinaTeiiHa KapTa Visa.

B cinyyay ye uMaTe BBIIPOCH, MOXKETE [Ia Ce CBbPXKETe C OTHElI
“O0cnyKBaHe Ha KnueHTn” Ha [Juctpubyropa:

e Tenedon: +359 2 494 97 70 (pa3roBopuTe ce TaKCyBaT CIIPSIMO
CTaHOApPTHUTE MECTHHU TaKCH);

e HMmelin: support@paysera.bg

e OnmnauH: Brie3te B cBOs Paysera akayHT Ha www.paysera.bg u
KJIIUKHeTe BbpXy CwobweHus > Hanuweme covobu,eHue;

e MoOuUIHO NpuIoXKeHue: mokocHeTe IIpodua > Bpw3ka ¢
"ObcayoceaHe Ha KaueHmu" BbB BamieTo MOOMIHO IPUIOKEHHUE
Ha Paysera;

e [loma: "Paysera LT" UAB, Pilaités pr. 16, Vilnius, Lithuania.

HM3pgaTenaT Ha BailaTa maTeXHa KapTa Visa ¥ JOCTaBYMKBT Ha
BalmaTa KapToBa CMeTKa KbM KapTa Visa e "Finansinés paslaugos
Contis" UAB, ¢oupmen kog 304406236, peructpupaHo B Peructbpa Ha
IOpUONYEeCKUTe nuila Ha Peny0Onuka JIutBa, cbC ceganuile B JIuTBa, rp.
Bunntoc, yi. 'egumuno Ne 20. [IpuTexkaBaMe JTUIIEH3 3a OPYXKECTBO 3a
enneKTPoHHU nmapu Ne 53 o1 marta 23.07.2019 r., usgameH ot LleHTpanHa
O0aHKa Ha JIMTBa, KOSITO € U HAalllUAT HaJ30peH opraH, ¢ agpec B JIUTBa,
rp. Bunatoc LT-01103, yn. 'egumunr0o Ne 6, Tennedon +370 800 50 500.
MoxeTe [da IIONy4YUuTe OONbJIHUTETHA NHPOPMALMs OTHOCHO
IlenTpanHa OaHKka Ha JIuTBa Ha https://www.lb.lt/en. BamraTa kapTta
Visa ce pa3zmnpocTtpaHsaBa oT “Paysera LT” UAB.

1. KakBO nmpeacraB/siBaT IIJlIaTeKHaTa KapTa Visa 3a
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¢du3ndYecKH JuIlia 1 CMeTKaTa KbM Hes1?

CMmeTKaTa Ha IIJlaTexkKHa KapTa Visa 3a pu3ndecku nauila € CMeTKa 3a
eJIEKTPOHHHU Iapu, OT KOSTO MOXKETe Ja HapeXaOaTe W IIojlydyaBaTe
TJlalllaHus.

[InaTexxHa KapTa Visa 3a ¢pu3ndecku nulla e miaaTexkHa KapTa Visa,
KOSITO MO2Ke Ja Obae HN3II0JI3BaHa II0 IeIns CBAT B JIOKAIIUK, KOUTO
IpueMar KapTu Visa. Mozke ma ObIOe M3MI0JI3BaHa 3a IIJlalllaHe Ha CTOKH
1 YCJIyT'¥ OHJIaWH, B Mara3uHu, o TejedOoHa UIN 3a TerjeHe Ha apu B
Opoii oT OaHKOMAT.

PasnnamnatenHa KapTa Visa 3a pu3nyecKu nuila MOXKe Ia ce U3I0JI3Ba
caMo 3a IJialllaHe C IIPeaBapUTEJIHO AEellO3UpPaHU ITapuyYHU CPEeNCTBa,
TaKa 4e Cce yBepeTe, 4ye pa3nojiaraTe ¢ JOCTaThYHO HAJIMYHOCT 110
CcMeTKaTa Ha KapTa Visa 3a pu3ndyecku nuila, IIpeau ga U3 bJIIHUTE
IIPEBOAM UIIU IIJIalllaHUA C KapTaTa cu. CpencrBaTa 10 CMeTKaTa Ha
KapTa Visa 3a ¢pu3nyecku nuila He ca 0aHKOB OENO3UT U He TeHepupart
OOXOOHOCT IOA (popMaTa Ha JIUXBa.

2. Ko MmozKe Ja mopbya IiarexkHa Kapra Visa 3a
¢du3nuecKku jJauila ¥ CMeTKa KbM Hes1?

3a ma Bu ObOe u3mameHa IjlaTeXXHa KapTa Visa 3a pu3uyecku nuiia u
OTKpHTA KapTOBa CMETKa, € He0OX0OuMO [1a MaTe HaBbPIIEHU IIOHE
16 roguHY ¥ Oa UMaTe MECTOXKUTEJICTBO B ObpxKaBa oT EM3. MoxkeTe
oa 3as9BHUTE KapTa eqUHCTBEHO aKo CTe KJIMeHT Ha [luctpubyTopa
(umaTe oTKpuTa Paysera cMeTKa, U3IIBJIHUIIMN CTE IMpolleaypaTa 1o
naeHTUuguKanmusa, n3ucKBaHa oT [uctpubyTopa, ¥ CTe IIOTBbPANIN
CBOsITa CaAMOJIMYHOCT). 3a Ja CH OTKpHEeTe CMeTKa € HeoOXoouMo Oa
IIPedoCTaBUTE UMENI aipec M HOMeP Ha MoOuieH TtenedoH, Taka 4e
IucTpuOyTOPHT Oa MMa Bpb3Ka ¢ Bac. Pusnmyecku nuila MoxkKe Oa
OTKPHUSAT OO YeTUPU CMETKHM Ha BCEKM afpec IO MECTOXKHUBEEHE, a
IOPUOUYECKUTe nulia - 0o 20 CMeTKH.

3. Mora 4 Ja nopb4YaM JOMb/JIHUTE/IHA IIaTeXKHa
KapTa Visa 3a pu3u4YeCKH JIUIla 3a APYro JUIile 4pe3



MOSsI aKayHT?

MoxeTe Ja 3agBUTE OOIIBJIHUTEHA IIJIaTeXXHa KapTa Visa 3a
OONBIIHUTENEH KapToabpaKaTel (U3NYeCcKo JIUIle, KaTo MozKe fa Bu
ObIOe HauyMCJIeHa TaKca, KOSITO € YKa3aHa B Ta0OnuilaTa C TaKCHU U
nuMuTH (pa3pen 33). JOOBIHUTENHUIT KapToabpKaTesl TPpsiOBa Ja uMa
HaBbPIIeHU MUHUMYM 14 roguHu. ChC 3aaBIBAHETO Ha OOIBbIIHUTEIIHA
KapTa 3a Opyro nulle, Bue ce cbrinacsBaTe ma My Oble u3ganeHa
KapTa, C KOSITO pa3pelllaBaTe Ha JINIETO OJONbIHUTEJIEH
KapToabpzKaTeJsl Ja U3BbpPIIBa TPaH3aKIUuu OT Baile ume.
HONBIHUTENHUAT KapTOObp2KaTesI UMa OJOCTBII OO0 cpeacTBaTa II10
CcMeTKaTa Ha BailtaTa mjiaTexkHa KapTa Visa 4 3a HEro ca B cuja
CBIOUTE JIUMUTH.

Bue ce cevriacsaBsaTte ma HOCUTE OTTOBOPHOCT 3a BCUYKHU TPAH3aAKIINH,
HU3IIBJTHEHU OT TUTYJIAPA HA OOIIBIIHUTEITHATA IIJIdaTE2KHA KdpPTa Visa,
KaKTO U 3a BCUYKH TaKCH, KOUTO € Bb3MO2KHO [Oa 6']:>JIaT IIPUJIOZKEHHN
KBbM OOIIBITHUTEITHUA KaPTOoOdbp2KaTell.

4. Kak Mora ga oTKpHsi CMeTKa KbM IJIaTe>kKHa KapTa
Visa 3a ¢pu3uvecku auina?

Moxe ma 3agBUTE OTKpHUBaHe Ha CMEeTKa KbM IIJlaTeXXHa KapTa Visa
ype3 bank.paysera.com 1y MOOMIIHOTO IMPUJIOXKEHNE Ha
IOuctpubyTopa.

IIpenu oTKpHUBaHETO Ha CMEeTKa U U3daBaHe Ha IJlaTeXHa KapTa Visa,
IucTpuOyTOPBHT IIe U3NCKa NOTBbPXKOEHNE Ha Bamata caMOIUYHOCT,
KaTO MOXe€ [a [IOMCKa U Oa HOTBLPANUTEe Baluusa agpec 1o
MecToxkuBeeHe. OT Bac Moxe ma ObOe MOMCKaHO Aa IIpefoCcTaBUTe Ha
INuctpubyTOopa JOKyMEHTH, KOUTO JOKa3BaT BalraTa caMOIUYHOCT,
KaTo I1acIopT, IMoPbhOpPCKa KHMKKa, HallMOHAJITHU JOKYMEHTHU 3a
CaMOJIMYHOCT, OMTOBU CMETKM, OAHKOBU N3BII€UYEHUSI U OPYTU
OOKyMeHTHU. CBIIO TakKa, Ie € Hy>KHO [JUCTPpuOyTOPHT Oa U3BBPIIN
IIPOBEPKU I10 €JIEKTPOHEH IIBT.

ITpu moppyKaTa Ha KapTa(-u) Visa e HeoO0X0OuMO [ia pa3mnojiaraTe C
OOCTAaTh4YHO CpeacTBa 110 BaliaTta Paysera cMeTKa, Taka 4e ga
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IIOKpHEeTe TaKCUTE 3a M3JaBaHe U JOoCTaBKa Ha KapTaTa, 3aedHO C
II'bPBaTa MecedHa TakKca 3a 00C/Iy>KBaHe Ha KapTaTa. AKO pa3MepsbT Ha
cpencTBaTa o BailtaTa cMeTKa B Paysera He e mocTaTb4eH, HAMa Oga
MOXKETe J1a mopb4yaTe KapTa(-m).

TakcuTe 3a U3gaBaHe U JOCTaBKa Ha IIJlaTeXXHa KapTa Visa ce yabppzKaT
aBTOMATH4YHO IIPHU IIOPBbUYKaTa, a MeceyHaTa TaKca 3a IMoOOpbKKa Ha
KapTaTa ce yabpzKa B MOMEHTa Ha aKTUBUPaHe Ha KapTara.

[InmaTtexkHaTa KapTa Visa 1ie Bu Obaoe mocTaBeHa IO moIllaTa Ha
II0OCOYEHUS afgpec B paMKuTe Ha 60 (1mectmeceT) OHU OT JaTaTa Ha
rnmopbYKaTa. AKO He IIOJIyYUTe KapTaTa Visa B paMKUTE Ha eJUH
KaJIeHOJapeH Mecell, e Heo0xoguMo ga nHpopmupare uctpubyTopa.

AKO ce yCTaHOBH, 4Ye He CTe IIOJIYYHUJIXM KapTaTa Visa He 110 Balia BuHa,
n3rpaTeHaTa KbM Bac KapTa ce O0j10KMpa TpauHo U Bu ce u3maBa u
n3mpailia 0e3n1aTHO HOBa KapTa. AKO He IOJIy4uTe U BTOopaTa KapTa,
MOZKe Ia MOJIy4YHuTe HOBa KapTa B LIeHTHp 3a 00CIyKBaHe Ha KIIUEHTH
Ha [lucTtpubyTopa.

5. Kak Ja akTUBHpaM MOsiTa KapTa Visa?

BepgHara oM moay4duTe HOBaTa KapTa Visa, TpsiOBa [a IIOJIOXKUTE
IIOAIIMCA CU Ha JIeHTaTa 3a IIOAIIUC, PaA3II0JIoXKEeHa Ha 3agHaTa CTpaHa
Ha KapTara.

Cnep ToBa TpsA0Ba Oa aKTUBHUPATe KapTaTa. 10oBa MOXKeTe [a
HallpaBUTE KaTo BJIe3eTe B aKayHTa Ha BaillaTa mjaTexXHa KapTa Visa
Ha agpec bank.paysera.com uan 4pe3 MOOMIIHOTO IPUJIOKEHNE Ha
IuctpudbyTopa.

3a ma MoxKeTe Ja U3BBPIIBATE MIalllaHus C KapTaTa U Oa TEerJIuTe CyMU
oT OaHKOMaT, e HeoOxoguMo ma pasnonarare c [TMH kon. Ille BuguTe
Bammisa [TMH kopm, KoraTo akTUBHpaTe KapTraTa CU Ha yebcaliTa Ha
IuctpubyTopa Ui B MOOUITHOTO IIPUJIOKEHNE B CEKITUATA 3a
yIpaBJieHHe Ha KapTH.

C akTMBUpPaAHETO Ha KapTaTa, Bue ce cbrinacssarte ¢ HacTosamuTe O0OIIm
ycnoBusi. KeMm Bac ce nmpusnarart v BCU4KHU pa3nopendu Ha ['eHepamHOTO
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CIlopa3yMeHUe 3a MIaTeXXHU YCIYyTru 3a pu3ndecKu julla Ha Paysera,
KakKTO U J[lonbiiHeHueTo “IlnaTeXXHU UHCTPYMEHTH .

BariraTa miaTexHa KapTa Visa TpsiOBa ma ObOe aKTHBHUPaHa B PaMKUTE
Ha 3 Mecella OT JaTaTa Ha U3JaBaHETO 1. B IpOTUBEH ciiy4dyau TS Ie
Obe aBTOMATHYHO OJIOKHMpPaHa U cCMeTKaTa KbM Hesl MoxKe Ja Obae
3aKpHTa.

AKO CcTe mopbyYalu MjaTexXHa KapTa Visa 3a Oapyro juile, Baia
OTTOBOPHOCT € Ja My IIpeOoCTaBuTe HeoOxoguMaTa nHopMalus 3a
aKTUBHUpaHE Ha KapTaTa U nnojiydyaBaHe Ha [IMH Kopg. AKO IULieTo
3aIl04YHe Ia M3MI0JI3Ba KapTaTa, HucTpuOyTOPHT Ille IprueMe TOBa 3a
IIOTBBPKOEHNE, Ye CTe I'o 3allo3Halu ¢ HacTosmuTe OOMIN yCIIOBUS U
ye JINLIETO T'U € IIPUEJIo.

B cny4aii, 4e IOMIEHCKUSAT MK € C HapyllleHa IsIJIOCT UIU Bb3HUKHAT
ChbMHEHHUS, Ue KapTaTa Moxe [Oa e Ouja n3BaJeHa OT IJIuKa, He Tpsi0Ba
oa aKTUBUpPATe KapTaTa, IIoJIy4YeHa II0 IIolaTa, a He3abaBHO
yBemoMeTe 3a ToBa J[luctpubyTopa (B paMKuTe Ha 24 yaca) M BbPHETE
IIJIMKa C KapTaTa oOpaTtHO Ha [luctpubyTopa.

6. Kak ma nmpomensi ceosa ITUH kon?

AKO XxkemnaeTe ma npomenute csod [IMH kKom, MoxkeTe ga ro HalpaBUTe
Ha OaHKOMAT, IIpejaarail mogodHa yciyra. 3a CIuChbK ¢ 0aHKOMATHUTE,
roceteTe https://www.visa.com/atmlocator. MoxeTe ga u3non3BaTe

onmusaTa 3a HanoMHsiHe Ha [IMMH upe3 Bains akayHT Ha yeOcalTa Ha

IucTtpubyTopa Ha agpec bank.paysera.com.

7. KaK Ia 3aXpaHsi CMeTKaTa KbM IlIaTezKHa KapTra
Visa?

MozkeTe ma mpeBefeTe CpeacTBa IT0 CMeTKaTa Ha BallraTa miaTexkHa
KapTa Visa, KaTo BiIe3eTe B aKayHTa CH Ha afmpec bank.paysera.com.

CpoKbT 3a 3aBepsiBaHe Ha CpPeICcTBa II0 CMeTKaTa Ha BarmraTta
IylaTeXkHa KapTa Visa 3aBuCH OT U3IOJI3BAHUS METOI Ha 3aXpaHBaHe.
HsiMa Bb3MOXKHOCT [la 3aXpaHBaTe KapToBaTa CMETKa 4pe3
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IIPEeXBBLPJISHE Ha CPeACcTBa OT KpeJuTHa KapTa. MoxkeTe aa
M3BBPIIBATE Pa3IlIalllaHus eJUHCTBEHO C HAJIMYHUTE II0 CMEeTKaTa
CpencTBa [0 pa3Mepa Ha MaKCHUMaJIHKUs 0ajlaHC II0 CMeTKaTa.

3a BCSKO IIJIallaHe 1o BamlaTa cMeTKa MoxKe fJa Obae HauuciieHa
TaKca, KOsITO MO2Ke fa Obae pa3rjefaHa B TaOnuiiaTa C TaKCH U
nuMuTH (pa3gen 33). 3a BammaTta cMeTKa U KapTa ce npujaarar
onpenesieHn MUHUMAJIHU M MaKCUMaJIHUA JIUMUTH U YCIIOBHUS 3a
1M3II0JI3BaHe, KOUTO Ca OINMCAHU IIOAPOOHO B TabnuIilaTa C TAKCHU U
nuMUTHU (pa3gen 33). 3arma3BaMe CH [IPaBOTO Aa OTKaXKeM [a U3IIbJIHUM
IJIallaHe 1o BamiaTa cMeTKa, ako Iofo3upaMe, 4e MozKe Jia e
CBBP3aHO C HE3aKOHHA OEeUHOCT UJIU B ClIy4yau Ha OPYyTrU
N3KIIOUYUTENHN 00CTOSITEJICTBA.

CpepcTBaTa mie ObOaT 3aBepeHu o BalllaTa KapToBa CMeTKa BegHara
CjIeq KaTo I'¥ MOJIYYUM. Bb3MOXKHO € B oIpefesieHHu ciydaun
3aBepsIBAHETO Ha cpefcTBaTa 1o BalllaTa cMeTKa ga ce 3a0aBu IO TPHU
paboTHU nHU. [TomoOHO 00OCTOSATENICTBO MOXKe Ia Bb3HHKHE, KOraTo 3a
TPpaH3aKIMsITa Ce U3MCKBA NOTBLPXKIOEeHNEe OT OaHKaTa Ha HapeauTessd.

B cnyuau 4ye o BallaTa cMeTKa € IpexBbpJieHa [I0o-TojisiMa cyMa I10
IIorpellKa, HHe WM 10 Hallla 3asg9BKa ucTpuOyTOPHT CH 3ala3BaMe
IIPABOTO Ia nebuTHpPaMe HadBUIIeHATa CyMa OT CMeTKara.

8. KakBu TpaH3aKIMHU MOra Ia U3IbJIHABaM?

MozxkeTe ma u3noja3BaTe BamlaTa niaTexkHa KapTa Visa 3a Gu3ndecku
JIMIla, 3a Ja aBTOpPHU3UpaTe CIAeOHUTE TPaH3aKIUM KbM ThPIOBIIH,
KOUTO IIpueMarT IjlalllaHusg C IIJlaTeXXHa KapTa Visa:

e IInamanus ¢ Kapra ¢ yun ¥ ITAH, kaTto mocTtaBuTe BalaTta
IIJ1aTexXKHa KapTa Visa 3a pu3ndecku auiia B TeEPMHUHAIA U
BbBegeTe cBos [I1HMH;

e IInamaHusi C KapTa C MarHUTHA JIEHTAa KbM BCEKHU THProOBeEll,
KOWTO He MOXKe fa npuema Kaptu ¢ uyun u [IMH, kaTto mognuiiere
OOKYMEHTa 3a IIpomaxko0a;

¢ be3KOHTAKTHHU IUIAIIlaHUS C KapTa 4Yype3 IIJITb3BaHe Ha
IJlaTexkHaTa KapTa Visa 3a Gu3ndecKku JIuila Hag 0e3KOHTAaKTHUS



KapTOB YeTell;

e OHJIaHH IUIAIIIaHUSI C KapTa B OHJIAMH Mara3uHH Yype3
IIpenocTaBsgdHe Ha DJaHHUTE 3a IIJIaTeXXHa KapTa Visa 3a
(bu3nyecku nuila U OPyru OJaHHU 3a CUTYPHOCT, KaTo Bammsa Kon
3a CUTYPHOCT, CBhI'JIaCHO U3MCKBAHETO Ha OHJIaUH Mara3uHa;

e IImamiaHe C KapTa Ha IOPBHYKaA II0 ImMollaTra UIN II0
TeaedoHa KbM THPIrOBIIM Ype3 MPeaoCcTaBsIHe Ha JaHHUTE Ha
IJjiaTeXxHaTa KapTa Visa 3a QU3u4eCcKU JIUla;

e TersmeHne Ha CyMH OT OAHKOMATH C JIOTOTO Ha Visa, KaTo
IToCTaBUTe BaIlllaTa njaTtexkHa KapTa Visa 3a Gu3n4decKu JIuia B
OaHKoMaTa, BeBegeTe cBos [TMH Kom u ciiegBaTe MHCTPYKIIUUTE;

e IInamaHMs C eJIeKTPOHEH mopT@era, KaTo fodasuTe Barata
KapTa KbM nopTdennute Ha Samsung Pay, Google Pay unu Apple
Pay (kKoraTo ca HaJIM4YHU) B MOOUIIHUSA CU TeJle(OH U IIJTb3HETE
MOOUITHUS TenedoH Hal 0e3KOHTAKTHHS KapPTOB YeTell UIn
I10JI3BaTe eJIEKTPOHHUS HOpTdens oHlauH. Bue aBTOpHU3upaTe
TPAH3aKIUATa C eJIEKTPOHHUS HOPTHENs, N3II0JI3BalKU
IIPOTOKOJIA 3a CUTYPHOCT Ha Bamusa mooOuneH tenedoH, KOUTO
MO2K€e Ia BKJIIOYBa OmoMeTpuUYHa MHGPOPMaIus, KaTo IPBHCTOB
OTIIeYaThK UJIU JINIEBO pa3lO3HaBaHe.

[TogoOHO Ha OPYyrH pas3IuialllaTeIHU KapTH, He MOXKeM [a
rapaHTHpaMe, Ye TpeTa CTpaHa ujiaxu OaHKoOMaT IIe mpueMaT Barmata
KapTa.

BB3MOXKHO € [1a Ce HaJIOXKU [1a BbBeOeTe eqHOKpaTeH KO 3a
IIOTBBPXKOEHNE UIIN JPYTU JaHHU 3a CUTYPHOCT, BKIIIOUUTEIIHO, aKo €
HaJIn4yHa U CTe u30pasau TO3U TUII UOeHTUUKAaIMsI, OMoMeTpruYHa
rHpopMalys, 3a Ja HOTBbPAUTE TPaH3aKLWs UM Oa HalpaBUTe
IIpOMeHH 110 BamraTta cMeTkKa. EQHOKpaTHY KOOOBE 3a OTBBPXKIOEHUE
ce M3mOpalmlaT Ha HoMepa Ha MOOUIHUS TenedoH, peruCTpUpPaH BbB
Bamivsa akayHT.

BepgHara oM TpaH3akKlusaTa ObOe IIOTBbPOEHA, 1€ YObPKUM CcyMaTa
Ha TPaH3aKIusaTa OT HaJIu4YHUs OaylaHC II0 cCMeTKaTa Ha BalmmaTa
IIJIaTeXXHa KapTa Visa. TakcuTe ce mpucriagaT 1o BpeMe Ha
IIOTBBPXKOEHNUETO Ha TPaH3aKIUsATa UJIH IIPU IIOTBbPXKAEHUE Ha
TPaH3aKIUsATa B CUCTeMaTa Ha Visa. [leTalinHa nHpopMalusa Ha BCIKa



eoHa TpaH3aKIMs, BKIIIOYNUTEJIHO 3a TAKCUTE, € MOCThIIHA BbB Bamiusa
aKayHT Ha bank.paysera.com unyu B MOOMJIHOTO IIPUJIOKEHNE HA
HuctpubyTopa.

Crnen KaTo TpaH3aKIusATa ObIOe MOTBbPAEHA, CpeacTBaTa Ie ObaaT
IIPEXBBPJIEHN KbM ThProBella B paMKHUTe Ha 3 OHU UJIU KbM OaHKa HUJIH
(uHaHCOBa MHCTUTYILIUS - B J€HS, B KOUTO € ITOIY4EeHO
IIOTBBPKOEHUETO, UJTU B OEHS, B KOUTO CTe MONCKAJM IIJIalllaHeTo da
ObOe U3NBJIHEHO IPU TPaH3aKIIMM ChC 3ajlaeHa Obaella gaTa. 3a
TPaH3aKIIMU C KapTa CpefcTBaTa Ie ObaaT 3aBepeHu, KoraTto
THPTrOBEIIbT UM ONEePATOPHT Ha OaHKOMaTa HU IIPeaoCTaBU
MHCTPYKIIMYU 3a TpaH3aKIIusITa.

9. Mora /id 1a OTMEHsS TPaH3aKIus?

B moBeueTo ciy4dau, Beue MOTBbPOEeHa TPpaH3aKIMa HIMa Bb3MOXKHOCT
ma 0ObOe oTMeHeHa oT Bac. Berpeku ToBa € Bb3MOXKHO JIa OTMEHUTE
Bede MOTBbPAEHA OIepalus, KoraTo HEMHOTO U3ITbJIHEHNE € C Obaenia
maTa. B ciydait 4e e mocodeHa KOHKPETHA maTa obade He MOXKeTe Ja
OTMEHUTEe TPaH3aKIMsTa cien Kpas Ha paboTHHUS [eH, IpeaxoxKIalll
IIoco4YeHarTa garTa.

3a ma OTMEHUTE Bede MPEeaoCTaBeHO IIOCTOSIHHO MOTBbPKAEHUE 3a
IJTalllaHe C pa3nianiaTelHa Kapra Visa 3a dusndecku nulla, €
HeoOXOOMMO [la YBEJOMHUTE ThProBella 3a TOBa IIpeau Kpas Ha
paboOTHUS OeH, ITPeaxoXKaalll IeHsI, B KOUTO Tpsi0Ba Ja ce U3BbPIIU
TPaH3aKIMsATa, KaKTO 1, aKO € HeoOX0auMO, Ia IpegoCTaBUTE Ha
IuctpubOyTopa KOIIre OT YBeOOMIIEHUETO.

AKO OTMEeHHTe TPaH3aKIusi B CbOTBETCTBUE C IPOIIeOyPUTE, OIIMCAHU B
TO3U Pa3desi, Hue Uu, 0 Halla Moyfa, TucTpuOyTophT MOXKeE Oa
IIPUIOKUM TaKCa 3a aHyJIupaHe (BUXKTe TabnullaTa C TaKCH U JINMUTHU
(pa3men 33)).

10. Mora ix ma U3BBbPIIBaM IVIalllaHUA B
yyXKaecTpaHHa BajayTra?

OcHoBHaTa BajlyTa Ha BaillaTta mjatexxHa KapTa Visa e eBpo. Ilpu
IIOKYyIKa HUJIN TerJieHe Ha OaHKoOMAT B Apyra BalyTa, Hue Iile 0OMeHUuM
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cyMaTa Ha TpaH3aKIHusTa B eBPO 110 0OMeHHUS KypcC, onpeneeH oT
Visa B meHs Ha 00paboTKa Ha TpaH3akiusaTa. [laTaTa Ha o6paboTKa Ha
TPpaH3aKIMsITa MOXKe JIa He ChBHOAMa C JaTaTa, Ha KOSATO € MHUIIMUpPaHa
TPaH3aKIHUsITA.

AKo mu3mnosn3BaTe BalllaTa KapTa, YMATO OCHOBHA BaJlyTa € €Bpo, 3a
IJ1alllaHUs B €BpPOIIeriCKa ObpXKaBa, YUATO HallMOHAJIHaA BaJjlyTa He €
eBpo, BammaT qoCTaBYMK Ha YCIIYyI'U MOXKe [a IIOCOYU HIPUIOKUMUA
oOMeHeH KypC U cyMaTa B €BPO, 3ae€IHO C IPOIleHTHaTa pa3anuKa
MeXOy Kypca Ha KapToBaTa CuCTeMa U Kypca Ha EBpomnerickaTa
1eHTpasHa 6auka (ELLB).

3a BcsKa 1mogoOHa TpaH3aKIus 1ie Obae HauylMcJieHa Takca 3a
MeXOYHapooHa TPaH3aKIus (BUXKTe TabnuiiaTta C TAKCHU U JIMMUTHU
(pa3mgen 33)).

KoraTo 3axpaHuTe CMeTKaTa Ha MjJaTeXKHa KapTa Visa 3a Qu3ndeckKu
JI¥Ila BBB BajlyTa, pa3jInyHa OT €BPO, cyMaTa mie ObOe aBTOMaTUu4YHO
IIpeBalyTHpaHa B CbOTBETCTBUE C BalIyTHUS KypcC Ha [luctpubyTopa,
BaJIUE€H B KOHKPETHUSA MOMEHT. BaJlyTHUAT KypC Ce aKTyalu3upa
IIOCTOSTHHO M e nyOJMKyBaH Ha yeOcaliTa Ha JluctpubyTopa.

Bcuuku nmpoMeHu B OOMEHHUS KypC, U3M0JI3BaH 3a IpeBajlyTUpaHe Ha
TpaH3aKIUU B Apyra BanyTa, Iie ObaaT oTpa3eHu He3abaBHO.
BanyTHUAT Kypc, IIPUIOXKEH Ha oIlpefesieHa JlaTa 3a TPaH3aKIus,
M3BbPIIIeHa BB BajlyTa, pa3jindHa OT €Bpo, MOXKe OJa Obae BUOSH TYK.

11. 3a KakBO He MOra Ia U3II0JI3BaM CBOsATA
IJIaTe>KHa KapTa Visa 3a pu3nyecku auma?

KapTraTa He MoxKe ma Oble M3MoJI3BaHa 3a He3aKOHHU Ilesnr. Kaprarta
He MOXKe fa Obae M3MojI3BaHa U 3a HIKOHU CHelu(pHUIHN TPaH3aKIINH.
IToBeye mmogpoOHOCTH ca HAIMYHU B 4. 9 Ha 'eHepanHOTO

CIIOPA3YMEHHNE 3ad ITJIATE2KHHW YVCIIVI'H.

12. Kak Ja mpoBeps Oa/laHCa II0 CMeTKaTa Ha MOsITa
IUIaTe KHa KapTa Visa 3a ¢pu3udecku jauia?
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MozxkeTe ga mpoBepuTe OajlaHCa II0 CMeTKaTa Ha BailllaTa miaTexHa
KapTa Visa 4ype3 CUTYPEH OOCTBII Ype3 BXO[ BbB Ballinsg akayHT Ha

yeOcarita Ha J[IlucTpubOyTopa. BaimeTo u3BnedeHue I1ie ChabpxKa:

e yH(OpPMAaIUA 3a MOJIydaTesls Ha BCIKa TPaH3aKIIMS U CIIPaBKa,
KOsITO By mo3BoJisiBa Ja uoeHTH(UIIMPaTe BCsKa IJIaTexXXHa
TPAH3aKIHA;

e CcyMaTa Ha TpaH3aKIlusiTa BbB BajllyTaTa, B KOSATO € U3BbpPIIEHa
1JIM JeOuTHupaHa II0 CMEeTKaTa;

CTOMHOCTTA Ha yObpPXKaHUTEe TaKCH 3a TPaH3aKIIUATa;
BaJIyTHUS KyPC, KOUTO € IPUJIOKEH 3a TpaH3aKLu4da (KoraTto e
IIPUJIOKHUM TaKbB); U

e JaTaTa, Ha KOSITO TPaH3aKIUsATa € IIOTBbPAEeHa UJIM OTpa3eHa II10

CMeTKarTa.

Ta3u nHboOpMalus € OOCThIIHA 110 BCSIKO BpeMe BbB Balust akayHT,
Oe3mnnaTHaA € U MOXKe Ja ObIe ChXxpaHsABaHaA M Bb3NpPOU3BeXKOaHa P
HeoOXOOMMOCT. XapTHEeHU U3BJIEUEeHUs Ce IIPEeNOoCTaBAT IIPU IONCKBaHe
1 3a TSIX Ce Ha4vHMCJIsIBa Takca (BUxKTe TabiullaTa C TAaKCH U JINMUTHU B
pas3men 33).

B mombnHEeHNe, 3a Ja IMOJIYYNTe JOCTHII 0 CBOSITA CMETKa € Bb3MOXKHO
oa ce HaJIOXKU [Ja BbBeleTe eTHOKPATeH KO 3a NOTBbPXKIOEeHNEe UIIH
OPYTY OAaHHU 3a CUTYPHOCT, BKJIIOUMTEIHO, aKO € HaJInyHa U CTe
130pany TO3U TUI UOeHTHUKaIua, OunoMeTpruyHa HHGOPMaIIHs.
EmHOKpaTHM KOOOBE 3a MOTBBPAKAEHUE Ce M3MnpalllaT Ha HoMepa Ha
MOOUITHUS TenedOH, perucTpupaH BB Baillus akayHT.

13. KakBa e BAJIMTHOCTTA Ha II/IaTe2>kKHaTa KapTa Visa
3a (pu3nIeCKH Juna?

BamraTta naTexXHa KapTa Visa e BaJlMagHa 3a CpokK oT 4 roguHu. Cref
maTaTa Ha U3TH4YaHe Ha CPOKa Ha BaJUOHOCT HsAMAa Ja MOXKeTe [a
M3II0JI3BaTe KapTaTa Ccu. ToBa cmnopa3d3yMeHMe ce IIpeKpaTsiBa, KOraTto
BaimaTa kapTa ObOoe aHy/IMpaHa WM U3Teue HelHaTa BaJIuOHOCT U He
Obae npeus3mageHa.

Crnep n3TU4YaHe Ha BaJIMOHOCTTA Ha KaprTaTa (-uTte) mie Bu 0bae
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rM3OaJgeHa aBTOMaTUYHO HOBa KapTa (akKo B Cpok oT 90 gHuU mpenu
maTaTa Ha M3TU4YaHe Ha KapTaTa € U3BbPIIEeHa II0He eHa IJlaTeXXHa
TpaH3aKIus C KapTaTa u/unm 4upe3 Paysera cmeTkaTa) u 111e 0bae

N3IIPpaTeHa Ha agpeca, ITIOCOYEH OT Bac B cucteMaTa Ha EI/ICTQI/I6§ZTOQ&.

AKo XkernaeTe BallaTa HOBa mjaTexkHa KapTa Visa ga Obae mocTaBeHa
Ha APYT agpec, TpsiOBa Ja IIOCOYMTE TOBA B CBOSI aKayHT B CUCTeEMarTa
Ha JlucTpubyTopa He mo-KbCHO OoT 30 OHM IIpean U3TUYAaHETO Ha CPOKa
Ha BaJIMOHOCT Ha KapTaTa, ChIJIaCHO UHCTPYKIUUTE, IPEeOOCTaBEHU B
cucteMaTa Ha [IuctpubyTopa.

3a u3maBaHETO M OOCTaBKaTa Ha HOBa KapTa(-u) ce mpusarat
CTaHOAPTHUTE TaKCH. TaKCHUTe Cce yObpKaT aBTOMaTHU4YHO OT BamiaTta
Paysera cMeTKa B MOMEHTa Ha IIOJHOBsSIBAHE Ha KapTaTa UJIM CMeTKaTa
Ha BainlaTa mnijaTexXHa KapTa Visa.

14. AMa 141 THMHUT 3a TPAaH3aKIIHM C IVIaTeKHa KapTa
Visa 3a ()u3u4YeCKH JIMIla U KapToBaTa CMeTKa?

MoxkeTe ma u3pas3xoaBaTe caMO CpecTBaTa, C KOUTO pa3mojaraTe I1o
cMeTKaTa Ha Bairata Kapta Visa. JIUMHUTHU ce mpuiarar U 3a TerjaeHe
Ha CyMU OT OaHKoOMaT. Moxke ma OboaT NPUJIOKEHU JIMMUTU U 3a
pa3Mepa Ha TPpaH3aKIMUTEe, KaKTO U 3a Oposi TpaH3aKIUU, KOUTO
MOZKeTe [a u3BwppInuTe. [Ipernemaiite Tabnuiiata C TAaKCU U TUMUTH
(pa3men 33) u Bamiusa akayHT 3a moBede mH$popMalius.

AKO 110 HIKaKBa IIPUYKMHA Ce U3BBPIIN TPaH3aKINd, KOraTo IIo
cMeTKaTa Ha BammaTta KapTta Visa 3a (pu3n4eCcKu IUlla HIMa
OOCTAaThYHO HAJIMYHOCT, IIle TPsiOBa Oa HU Bb3CTAaHOBUTE pa3jiMKara,
OCBEH aKO TOBa He € CJIeNCTBHE OT I'pelllka OT CTpaHa Ha ThProsela,
KBM KOT'OTO € HapemeHO IJIalllaHeTo.

Hue unu, mo Haille uckane, [JJuCTpuOYyTOPHT MOXKe fla YOBPKUM
JINTICBAIlaTa CyMa OT BCSIKA KapTa, KOSITO CTe CBbP3aJii C HAac, UJTHA OT
cpencTBaTa BbB Balllata cMeTka B Paysera.

HepocTuraiaTta cyma Moxe fa 0bOe yabpzkKaHa OT CPeICcTBa, KOUTO
BIIOCJIECTBUE MpeBexkaaTe 1o BalmlaTa cMeTKa Ha IjlaTeXXHa KapTa
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Visa 3a ¢pusndecku nuia. Bb3MOXKHO € Ja JeakKTuBHpPaMe Baiute
KapTH, MTOKATO OBbIIXKUMUTE CyMH He ObIOaT MJIaTeHH.

15. KakBo TpsiOBa Ja HampaBsi, aKO CMeTKaTa MH €
OmJia meduTHpPaHa C moBedYe MapH, OTKOJIKOTO €
TPsIOBAJIO, HJIM CAa MH HAYHCJ/IEHH TAaKCH 3a
TPAH3aKIIUH, KOUTO HEe ChbM U3BbPIIHI/-a?

AKO peluiTe fia OCIIOPUTE TPaH3aKIINs, KOSTO e Ouila U3BbPIlIeHa C
Bamiata KapTa, € He00X0AMMO IbPBO Aa Ce CBbPKETE OUPEKTHO C
ThPTOBella, Thil KATO TOBA MOXKe a YyCKOPHU Ipolieca Ha pelllaBaHe Ha
cmopa. AKO CIIOPBT He MOXKe fga Obe pa3pellleH ¢ ThproBella Uin
OCIIOpBaTe Apyra IlaTeXHa TPaH3aKI1s, € HeoOX0OuMo Oga ce
cBbpXKeTe ¢ [Juctpubyropa He3abaBHO, HO He IIO-KBbCHO OT 13 Mecelia,
Cllel KaTO y3HaeTe 3a HeOTOpU3UpaHa UM HEeIIPaBUIIHO U3ITbIIHEHA
IJIaTeXXHa TPaH3aKITUS.

KoraTto yBegomuTte [IucTpuOyTOopa, Y€ U3BBPIIEHO II/IalllaHe He €
pa3pelrneHo oT Bac B cboTBeTCTBUE C HacTosAIuTe OOMIM YCIIOBUS U CTE
IIpeanpuesii BCUYKY pa3yMHU MEPKH, 3a Ia 00e3nevnuTe CUT'YPHOCTTA
Y 3allliTaTa Ha JIMYHUTE JaHHU 3a CUT'YPHOCT, BalllaTa KapTa ce
ChbXpaHsBa CUT'YPHO, He cTe pa3Kkpunu ceBod [IMH Kong unm gaHHU 3a
CUTYPHOCT Ha OPYI'd JIMlla U He CTe U3BBbPIIBaJIM HEIIPAaBOMEPHU
nericTBusI, JUCTPUOYTOPDBT Ile U3BBPIIHN CIIEOHUTE OENUCTBUS II0 HAIIe
WCKaHe:

(a) e Bu Bb3CTaHOBU CyMaTa Ha HEOTOPU3UPAHOTO IIjlalllaHe; u

(0) 11e Bp3CTaHOBU OajiaHca IIo IIjlaTexXHaTa CMETKa B CbCTOIHUETO, B
KoeTo Ou OuJ mpenu fa € U3BBPIIEHO HEOTOPHU3UPAHOTO IIJIalllaHe.

OCBeH ropeornnucaHoTo, HUe U HamusaT [JucTpuOyTop HE HOCUM
OOIIBJIHUTEIIHA OTTOBOPHOCT KbM Bac. AKO maHHUTE 3a IIojy4daTrens,
IIpenocraBeHu OT Bac, ca HETOYHU, HE HOCUM OTTOBOPHOCT 3a
HEU3NbJIHEHUE UJIU HEIIPaBUJIHO U3IIbIIHEHNE Ha IIJIaTeXXHaTa
TPaH3aKIXA, HO 1€ [TOJIOXKUM YCUJIUA a Bb3CTAHOBUM CyMaTa Ha
IJIaTeXXHaTa TPaH3aKusa U HamugaT [JuctpubyTop ime Bu yBegomu 3a
pe3ynrarTa.



HMMmaTe 1IpaBo [a IIoucKaTe Bb3CTaHOBsSIBaHe Ha CYMU BbB BPb3Ka C
TPaH3aKIInK, IIPU KOUTO:

* TpaH3aKIMsITa He e IOTBbPAeHa (aBTOpU3upPaHa) B CbOTBETCTBHUE
c HacTosmmuTe OOIIM ycioBus u Bue cTe ce cBbp3anu C
IuctpubyTopa He MO-KbCHO OT 13 Mecela OT maTtaTa, Ha KOSTO
CTe Hay4YHnJIM 3a Hepa3pelleHaTa UJIN HellPaBUIIHO U3MbIHEHA
IJIaTeXKHa TPaH3aKIIus;

* HHEe CMe OTTOBOPHHU 3a HEM3BBPIIIEHA UM HEKOPEKTHO U3MNbJIHEHA
TpaH3akKnusd. [Ipu TakuBa 00CTOsITEJICTBA Iile B Bb3CTaHOBUM
CTOMHOCTTA Ha IJaTexXHaTa TPaH3aKIUsa, KOSTO He e U3BbPIleHa
1JIM He € U3II'bJIHEeHA KOPEKTHO, U [JUCTpuOyTOPHT I1le Bb3CTAaHOBU
OajlaHCa Ha IJjaTeXXHa CMeTKa B CbCTOSHHUETO, B KOeTO 0 Ou
IIpeny U3IIbJIHEHATa HelpaBUJIHA MIaTexXHa TpaH3akius. [lle Bu
Bb3CTAHOBUM U CYMUTE 3a: (@) BCUUKU IPEKU KOMUCUOHHH, 3a
KOMTO HOCHUTE OTTOBOPHOCT; U (0) JTMXBa, KOSITO TPpsIiOBa Oa
IIJIATUTE BCJIEOCTBUE OT HEU3MbJIHEHUETO UJIN HeIlPaBUIJIIHOTO
N3MbJIHEHNE Ha IJIaTeXXKHaTa TPaH3aKIUs; WU

e IIpU IIPEABAPUTEJIHO Pa3pelieHa TPaH3aKIIKsI He € II0CoYeHa
TOYHaTa CyMa II0 BpeMe Ha HEMHOTO aBTOpuU3upaHe/pa3pellaBaHe
1 yobpzKaHaTa CyMa HafBHIIIaBa OYaKBaHaTa, KaTO Ce B3eMar
IIpeaBU IPeguIlIHUTEe MOOEeJIM Ha pPa3xodu II0 KapTaTa u
oOcTosTeNICTBAaTa I10 TpaH3aKIusaTa. Hue 111e Bb3CTaHOBUM
ITbJIHATA CyMa Ha IJIaTeXXHaTa TPaH3aKIUs UIIU IIle IPeaoCTaBuUM
000CHOBAaH OTKa3 3a Bb3CTaHOBsIBAHE Ha CyMaTa IIO IIJlaTexKHaTa
TpaH3aKIusg. BCSIKO Bb3CTaHOBSIBaHE Ha CyMa W
IIPEeNOCTAaBIHETO Ha 0OOCHOBAH OTKa3 3a Bb3CTAaHOBSIBAHE IIIe
ObOe U3NbJIHEHO B paMKuTe Ha 10 paOoTHU OHU cieq IIojlydaBaHe
Ha MCKaHe 3a Bb3CTaHOBSIBaHe MJIM, KOraTO € IIPUJIOKUMO, B
pamkuTe Ha 10 pabOTHM OHU Ccleq II0JIy4YaBaHETO Ha MOMCKaHa
OOMBbJIHUTETHA HHGpopMalius. VICK 3a Bb3CTaHOBsIBAHE HsIMa Oa
ObOe NpPUET, aKO CyMaTa I10 TpaH3aKIusATa € Oujia n3BeCTHa Hau-
MaJIKO 4 ceOIMUIIM IIPEeaU JaTaTa Ha TPaH3aKINsITa NN aKO UCKbBT
e ToJiaJieH ImoBede OT 8 ceaMHUIIU CJIe[ maTaTa, Ha KOSTO
cpencTBaTa ca yabpzKaHHu OT BalllaTa cMeTKa.

16. CurypHoct



TpsibBa ma chxpaHsSBaTe CUTYPHO KapTaTa M HAaHHUTE 3a BXO[, Oa He T'd
pa3KpuBaTe Ha OPYTru JIvila U Ja He JoIlycKaTe HUKOU APYr Oa I'u
y3HaBa M1 U3IM0JI3Ba. TpsabBa ga o0e3rneuynTe CUTYPHOCTTA U Ja
ChbXpaHsaBaTe JaHHUTE 3a CUTYPHOCT IIOCTOSHHO: IIPU HUKaKBU
00CTOSTEJICTBA He pa3KpuBalTe mpena Hukoro ceos ITMH kon unu
OaHHU 3a CUTYPHOCT U He cbxpaHsaBauTe [IMH Kopga 3aenHo ¢ Kaprara.
YBepeTe ce, dye TenedOHBT, KOMIIIOTHPHT U TabJIETHT, KOUTO
MU3II0JI3BaTe 3a JOCTHII 00 CMeTKaTa Ha BalllaTa pa3mialijaTesiHa KapTa
Visa, UMaT MHCTa/upaH JierajieH U akKTyaJlu3upaH copTyep u
aHTUBUPYCHUAT COPTyep Cce MoaabpzKa C akTyalu3upaHa mocjaegHa
Bepcus. M3nmosi3BanTe miaTeXHaTa KapTa Visa caMoO 3a U3BbpPIIBaHE Ha
IJTalllaHus Ha HaJeXXOHM yeOcalTOBe M BUHAru cjegeTe OajlaHca I10
CMeTKaTa Ha BailtaTa mjiaTexXHa KapTa Visa. AKO mogo3upare, 4e
Bamwusart [TMH unu maHHU 3a CUTYPHOCT ca OMJIM UJIM MoTaT da ObaaT
OOCTBIIEHU OT TPETU CTPaHHU, MOJIsl, yBeIoMeTe He3a0aBHO OTAEIN
"O0cnyKBaHe Ha KnueHTH" Ha [uctpubyTtopa. [laHHNUTE 3a CUTYPHOCT
BKJTIOUBAT BamuTe maHHU 3a BXOJ - IIOTPEOUTENICKO UMe U apoia,
II0JI3BAaHM 3a JAOCTHII 0 BalllaTa cMeTKa UM BCEKM APYT yeOcaurT,
KBbIETO Ce ChbXpaHsaBaT JaHHU 3a BalllaTa KapTa U CMeTKa.

17. A3ry0eHa WiIn OTKpaJdHaTa IUIaTeXXKHa Kapra Visa
3a (pU3HUYECKH JIMIla H KOMIPOMETHPAaHEe Ha JaHHUTE
Ha CMeTKarTa

AKo n3rybuTte cBosATa Kaprta Visa 3a pu3ndecKu nulla uim T Obae
OTKpagHaTa, Ui nogo3upare, ye Bammar [IMH unu ganHu 3a
CUTYPHOCT Ca CTaHal/Iu JOCTOsSsHVE Ha TPETH JIulla, UJIN 4e TPEeTHU JIulia
ca IMOJIy4YHJIM JOCTHII OO0 cCMeTKaTa Bu 0e3 pa3pelieHue oT Baila
CTpaHa, € Heo0X0OuMO OJa yBemooMuTe He3abaBHO [IucTpubyTopa, KaTo
ce cBbpxKeTe ¢ otmen "O0cnykKBaHe Ha KIMeHTH" Ha [JuctpubyTopa OT
Tenne()OHHUS HOMED, CBbp3aH ¢ Bamusa akayHT B Paysera, unm KaTo
BJIe3eTe BBHB Bailliiss akayHT Ha yeOcaita Ha [luctpubyTopa uiu
MOOHJITHOTO ITPUJIOKEeHNEe. Pa3roBopuTe ce TaKCyBaT CIPSIMO
CTaHOAPTHUTE MECTHM TaKCH. BalllaTa Kapra Iile ObJie aHyJIHpPaHa
He3a0aBHO, a CMeTKaTa KbM IIJIaTe>KHaTa KapTa Visa 1ie 0bae
OoKmpaHa. AKO cief mogaBaHe Ha CUTHAII 3a u3rybeHa KapTa,
HaMepuTe KapTaTa, He MOXeTe [a {1 u3rnojidBaTte. CpexeTe KapTaTa Ha



AB€ IIOJIOBHMHHU IIPE3 IIOJIETO 3a ITOAIINC, MAalrHUTHATA JIEHTad U 4YHUIIa.

AKO oTmpaBuTe HCKaHe KbM [IucTpuOyTHpa U IIPegoCcTaBUTe meTalIHa
nHoOpMaIua U OPYru HY>KHU OeMCTBUS, HUe, UM II0 Hallle MCKaHe -
IucTpuOyTOPHT, Ile pa3cjielBaMe BCsKa CIOPHA TPaH3aKIIUSA NN
3noynorpeba ¢ BamiaTa KapTa WM CMeETKa.

AKO pa3ciiegBaHeTO MOKazKe, 4e OCIIOpBaHaTa TpaH3aKIus e Ouia
IIOTBBbPAEeHa OT Bac unu cte gecTBanu HegOOPOCHBECTHO UJIU ITPHU
rpybda HeOpeKHOCT (HallpuMep, akKo He CTe ChXPaHsIBaJIu CUTYPHO
CBOSITa KapTa, JaHHu 3a curypHocT unu [IMH Kox, uiu ako He cTe
yBegoMunu uctpubyTopa He3abaBHO 3a 3aryba, Kpaxkoa,
3noymnoTrpeba UM HeOTOPU3UpPaHO M3MOJI3BaHe Ha KapTaTa Uin
CcMeTKaTa), CyMaTa Ha TpaH3aKIusaTa HsiMa ga Bu 0bge Bb3CTaHOBEHA U
11ie ObIOeTe U3LSI0 OTTOBOPHU 3a BCUYKH ITOHECEHH 3aryou,
Bb3HWKHAIM B pe3ylaTaT Ha HEOTOPU3WPAHO U3II0JI3BaHe Ha Bariata
KapTa UM CMeTKa.

AKO pa3cnegBaHETO IIOKaXe, 4e He CTe OelCTBalIu HemdoOpOCHBECTHO
1M IpU rpyda HeOPEKHOCT, MaKCUMallHaTa CTOMHOCT Ha BamiaTa
3ary0a UM OTTOBOPHOCT KbM Hac M Hamusa [IuctpuOyTop 3a BCSKa
HeOoTOpHU3WpPaHa TPaH3aKIMs ce orpaHuvaBa mo cyMata oT 50 eBpo u
HIe, UJIU 110 Hallle MCKaHe - [JUCTPpuOyTOPHT, Iile Bb3CTAaHOBSIBIM
cpeOcTBaTa Ha TPaH3aKIHsTa Bb3MOXKHO HAal-CKOPO, HO He MO-KbCHO
OT Kpas Ha paOOTHUA [€eH, CjIeaBalll JeHs, B KOUTO CMe MOMy4YnuiIin
BariieTo u3sBecrtue.

18. Bb3MO2KHO JIM TPAaH3aKIIUsI Ta Obae OJIoKupaHa
0e3 Mmoe chriaacue?

MozkeM 10 Hallle YyCMOTPeHNe UIIH 110 uCKaHe oT [ucTtpubyTopa na
OTKaXkeM HM3ITbJIHeHUeTO Ha TPaH3aKIIuS B CJIEOHUTE CIIydau:

®* akKo cMe 00e3MOKOEeHU OTHOCHO CUTYPHOCTTA Ha BailllaTa KapTa
UM CMEeTKa MJIH IoJo3upaMe, 4ye KapTaTa U cCMeTKaTa Bu ce
M3II0JI3BAT II0 HEIIPaBOMEPEH UM He3aKOHEeH HaulH;

* aKO B MOMEHTa Ha TPaH3aKII1s II0 CMeTKaTa Ha BamiaTa KkapTa
Visa HsiMa HaJIMYHU OJOCTAaThYHO CPEACTBa, 3a Ja IOKPHeTe



cyMarTa Ha TPaH3aKIIMusITa M BCUYKU OBbJIKUMHU TaKCH;
aKo II0 cMeTKaTa Bu e HaTpyIaH oTpullaTeleH OajlaHC;
aKO MMaMe OCHOBaHHeE Ja cMsTaMe, 4e He M3I0oJi3BaTe KapTaTa
UJIM CMeTKaTa B CbOTBETCTBHUE C HacTosamuTe OOIU YCIIOBUS;

® aKO cuMTaMe, 4Ye TPaH3aKIMsTa € IOTEeHIIMaIHO MOOg03PUTEIHA
U1 He3aKOHHA (HaopuMep, aKO CMsiTaMe, Ye TPaH3aKIUs Ce
M3BBPIIBA C IIeJ1 U3MaMa); UIHn

* MOpaay IpPemiky, HENI3IIPABHOCTHU (He3aBUCHUMO Oajid ca
TEXHUYECKHU UJIM OT OPYro eCTEeCTBO) UJIM OTKa3 da Obae
oOpaboTeHa TpaH3aKIMATa OT CTpaHa Ha ThPTOBIH, IIJIaTEKHU
CHCTEMHU UJIU IIJIaTEXKHU CXEMHU, KaTo Visa.

B cny4yail Ha OTKa3 Ha U3IIbJIHEHNWE Ha TpaH3aKIus [JucTpuOyTopbT 1Ie
Bu yBegoMu He3abaBHO U Ile Bu nHpopMUpa 3a IPUYUHUTE, OCBEH aKO
IIPUJIOXKKUMOTO 3aKOHOOATEJICTBO He MONMyCKa pa3KpuBaHe Ha
IIPUYMHUTE 3a OTKal3a. MoxkeTe Ja Kopurupare BCsiKa nHGoOpMalius,
KOSITO ChXpaHsIBaMe M KOSITO MOXKe [a IIOCITy2KM KaTo MIpuYnHa 3a
OTKAa3 3a U3MbJIHEeHNEe Ha TPaH3aKIus, KaTo Ce CBbP3KEeTe C OTIell

,O0cnyXBaHe Ha KIUEeHTH” Ha JlucTpudyTopa.

IInaTexkHaTa KapTa Visa MozKe Ja ObOe OKOHYAaTEeIHO OJIOKHpPaHa U
aHyJIHpaHa, ako 3 (Tpu) ImopenHu ObTHU BbBedeTe norpemieH ITMH kon
Ha OaHKOMAT WM B ThbPTOBCKM O0OEKT.

Hue unu, mo Hallle ucKaHe, [IUCTpuOyTOPHT, MOKE BPEMEHHO [1a
IIPeyCTaHOBUM BH3MOXKHOCTTA 3a [I0JI3BaHe Ha KapTaTa Hopagu
CBIIIECTBEHHU NPUYMHU (MOoOapPbKKa, IToJoOpsiBaHe Ha CHCTeMarTa,
cMsiHa Ha copTyep u Op.).

19. Mora 1M oa aHy/JIMpaM CBOsITa II/IaTe2XKHa KapTa
Visa 3a pu3uYecKH JHUlla U Ja 3aKpHus KapToBaTa CH
cMeTKa?

HMMaTe ImpaBo [a aHyJIHpaTe CBOsSITa KapTOBa CMeTKAa U IJlaTexkKHa
KapTa Visa B paMKuTe Ha 14 OHU OT JaTaTa Ha OTKpUBaHe Ha
cMeTKarTa, 0e3 ma ObOe HajlaraHa KaKBaToO U [a € HeyCTolKa. B To3u
cinyday [JucTpuOyTOPHT Ie Bh3CTAaHOBHU IIJIaTEHUTE OT Bac Takcy,
CBBbP3aHU C M3[aBaHETO Ha KapTaTa. AKo [JUcTpuOyTOPHT € HalpaBUIl
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pPa3xoau Ipu IIOPHhYBAHETO HA KapTaTa oT Baiiie ume, [IUcTpuOyTOPHT
¥Ma IIpaBo Ja YOBbPXKHU TaKCa 3a aHyJIMpaHe Ha KapTa oT Bairata
cMeTKa. MoxeTe OJa aHy/JIupaTe KapTaTa CH M I10 BCSIKO BpeMe ciie[
Kpast Ha 14-gHeBHUS IIePUOMd, KaTo Ce CBbpKeTe ¢ oraen ,,O0cnyKBaHe
Ha KnWeHTH"” Ha JIucTpubyTopa, Ype3 MOOUITHOTO IPUIOKEHNE NN
yeOcalTa, KaTO B T€3H CJIy4dau Ce IIpujaraT TaKCUTE, IIOCOUYEHU B
Tabnumara ¢ Takcu U nuMuTu (pa3gen 33). Craen KaTo aHyIxpaTe
KapTaTa, TpsiOBa Ja s cpexkeTe Ha [Be II0JIOBMHMU IIpe3 II0JIETO 3a
IIOAIINC, MarHUTHATA JIeHTa U 4YuIIa.

Bcuuku TakcH Iile ObOaT pa3npenesieHu 10 MOMEeHTa Ha IpeKpaTsaBaHe
Ha JOTOBOPa, KaToO TAKCUTE, 3aljlaTeHU IIPeIBapuTEIIHO, 1IIe ObaaT
Bb3CTAaHOBEHM MPOIIOPIMOHAaNHO. HaMa ga umaTte mmpaBo Ha
Bb3CTAaHOBSIBaHE Ha CpPeOCcTBa, KOUTO Bedye CTe u3pal3xXoaBaiu U
IJIaTUIM 3a Pa3pelieHy ¥ NOTBbPAEHU TPpaH3aKINK, UM TPaH3aKIuY,
KOUTO Ca B IIPOIleC Ha U34YaKBaHe Ha U3NbJIHEHHE, KaKTO U Ha
Bb3CTAaHOBsIBAHE Ha KAaKBUTO M Aa OMJIO TaKCH 3a M3MO0JI3BaHe Ha
KapTaTa UJIM CMeTKaTa, IJIaTeHU IIPeayu aHyInpaHeTo/3aKpPHUBaHETO
1T N3THYAHETO Ha CPOKa Ha BaJIMOHOCT Ha KapTaTa UJIM CMeTKaTa.

20. MoKe 14 KapTOBaTa CMeTKa Ha II/laTezKHa KapTa
Visa 3a ¢pu3udecku Juna ga Obae 3aKpura?

Hue unu, mo Hallle uckaHe, [IUCTpHUOYTOPHT, MOXKE Oa 3aKpUeM
KapToBaTa Bu cMeTKa U a IpeKpaTUM TOBa CIopa3yMeHue, KaTo Bu
YBEOOMHKM 3a TOBa C [IOHE OBYMECEYHO IIPeau3BecTue. Bb3MOXKHU
IIPUYUHU 34 aHy/IMpaHe/3aKpUBaHe ca:

®* CPOKBT Ha BaJIMOAHOCT Ha TOBA CIIOpa3yMeHMNe WU Ha BailiaTta
KapTa U3TU4a;

* HaApPYIINIM CTE BaXXHO YCIOBUE Ha HACTOSIIOTO CIOpPa3yMeHHUE
1JI1 MHOTOKPATHO CTe HapyIINJIN CIIOPa3yMeHHEeTOo 1 He CTe
OTCTPaHUIN HEU3IIPABHOCTUTE CBOEBPEMEHHO;

e MelcTBUsATA Bu ca 3ammammnTeTHA WU OOMOHY 3a HAIU
CIIYKUTEJIN UIIU IPEeOCTaBUTENIN; WU

® AKO He CTe 3aMJaTHu/IN HAaYMWCJIeHU TAaKCU UM He CTe MOKPUIIU
oTpullaTeneH OamaHC II0 KapTaTa CH.
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Hue unu, mo Hallle uckaHe, [IucTpuOyTOPHT, MOXKe He3abaBHO Ia
aHyJIMpaMe BarmraTa kapTa unu ga 6J10KMpaMe KapToBaTa Bu cmeTKa u
B CJIEOHUTE CIIyYau:

e 1I003MpaMe, Yye BalraTta KapTa MM CMeTKa Ce M3II0JI3BaT
HEeIPaBOMEPHO MM C IeJI u3MaMa;

* MaMe APYIH OIacCeHMs, CBbP3aHu ChC CUTYPHOCTTA;
KOTI'aTO 3aKOHOJIATEeJICTBOTO HU 3adbJjI2KaBa Ja npearnpuemMeM
IIOOOOHU ONEeUWCTBUL;

® AKO He CTe 3alJIaTH/IM HAadYMCJIeHU TAaKCU UM He CTe IOKPUIIU
oTpHUIllaTesIeH OajlaHC IO KapTaTa CH, U

®* aKoO Ca HaJHulle OPYrd OPUYMHU 3a ITOOOOHU [eMCTBUS, B
CHOTBETCTBHE ChC 3aKOHOOATEJICTBOTO UM ['eHepasTHOTOo
CIIOpa3yMeHUe 3a MJIaTeXXHU YCIIyTH.

Hue unu, mo Hallle uckate, [IucTpuOyTOPHT, MOXKEM Jla OTPaHUYUM
OoCTbhIIa O0 BalllaTa KapTa u/uixd CMeTKa, ako CMsiTaMe, 4e ca
CBBbP3aHM C IpaHe Ha Hapu uiau GuHaHCHUpPaHe Ha TEPOPU3BM, H3MaMa
1IN OpyTra DpPecThIIHA OeMHOCT. B ciydal 4ye cMe NPUHYOEHU Oa
IpeanprueMeM NogoOHU gelncTBUs, Iile Bu nHdopMupame 3a
IIPUYMHUTE, aKO TOBA € Bb3MOXKHO, OCBEH aKO IIOJ00OHO melCTBHE He e
B IPOTHUBOpPEeYNe ChC 3aKOHa.

ITpu momoOHU ciiydau € HeoOXoauMo da yBegoMmuTe [IuctpubyTopa 3a
clIemBallliTe CTBIIKYU, KOUTO IIe ObOaT IpeanpueT OTHOCHO OajlaHca
110 cCMeTKaTa. ToBa TpsA0Ba Oa CTaHe B paMKHUTe Ha A0 3 Mecela OT
JaTaTa Ha IIoJIydaBaHe Ha M3BECTHUETO 3a 3aKpuBaHe.

21. Mora ma cHM mojiyda oOpaTHO mapure, cjiea KaTo
BedYye Ca BHECEHH II0 cMeTKarta?

MozkeTe ma U3pal3xXoauTe CpeacTBaTa I10 BalllaTa KapToBa CMeTKa 3a
IJIalllaHe Ha IMOKYMIKY, KaTO T'M U3TerauTe Ha 0aHKoMaT WUJIU T'U
IIpeBegeTe KbM Opyra cMeTKa. [IpruIoXuMuUTe 3a TOBa TAKCHU Ca
IIOCOYEeHU B TabJuIlaTa C TaKCHU U TUMUTH (pa3men 33).

BBb3MOXKHO € [1a 3asdBUTe U BpPhIllaHE Ha CpeOcTBa I10 BalllaTa cMeTKa,
KaTO Cce CBbpPXKeTe ¢ oTtaen ,00cnyKBaHe Ha KJIIMEeHTH " Ha



IuctpubOyTopa 1 NOTBLPAUTE, Ue BalllaTa KapTa e puandecku
VHUIIIOKEeHa 4pe3 pa3psizBaHe. Hue mie ynbiaHoMoinuMm [uctpubdyTopa
oa mpeBede CpedcTBaTa MO0 cMeTKaTa Bu 0e3 ga ObgaT mpuiaraHu
TaKCU BbB BCUYKU OCTAHAJIM CJIy4YaM, OCBEH KOraTo:

* JKejlaeTe M3IUIalllaHe IIpenu NpeKpaTsBaHeTOo MIu U3THYaHeTOo Ha
CpPOKa Ha TO3H JOTO0BOP;

* aHyJIHpaTe TOBa CIOpPa3yMeHHe IIpeau TOTOBOPEHUS CPOK 3a
IIpeKpaTsBaHe WX JaTaTa Ha M3THYaHe Ha BaJIMOHOCTTA MY; HIIH

* 3asBHUTE HUIMJAlllaHe Ha IIapPUYHUTE CYMH CJIe[ IIoBeue OT egHa
rofuHa OT JaTaTa Ha IpekKpaTsBaHe WM M3THYaHe Ha CPOKa Ha
TOBA CIIOPa3yMeHHe.

B Te3u cnydau 1ie 6bOaT OPUIOKEHHN OOMBbJIHUTEIHU TaKCH (BUXKTE
TabJIKIlaTa C TaKCU U TUMUTH (pa3aen 33)). BB BCMUKH OCTaHalIu
clIy4dau He Ce Ipujara OONBbJIHUTEJIHA TaKCca 3a 00paTHO M3KYIyBaHe
Ha eJIEKTPOHHU mapu. B ciy4dai Ha oOpaTHO M3KyIyBaHE Ha
eJIEKTPOHHU IMapu Bue 3arailiaTte cTaHOgapTHaTa Takca Ha Paysera 3a
IIapuyYeH IIPeBo UJIM TerjleHe, B 3aBUCUMOCT OT M30paHus oT Bac
METO[ Ha IIPEeBOMO Ha eJIEKTPOHHU IMapu/TerjieHe Ha CpeacTBa.

CpencTBaTa 1o cMeTKaTa Bu HsMa ma ObgaT Bb3CTaHOBEHHU, aKo
BalreTo nckaHe 3a Bb3CTaHOBsSIBaAHE € OTIIPABEHO CJief] IIoBede OT IIIeCT
TOOWHMU CJIe[] JaTaTa Ha IIpeKpaTsaBaHe WK U3TH4YaHe Ha HaCTOSIIOTO
cIlopa3yMeHue.

Bcuuku cpepcTBa 1ie 0boaT BbPHATH IO TOocoYyeHa oT Bac 6aHKOBa
cMeTKa B eBpo. Hue u Hamuat [ucTpuOyTop Cu 3ama3BaMe CH IIPaBOTO
oa U3KMCKaMe OOKa3aTeJICTBO 3a COOCTBEHOCTTa Bu Bbpxy OaHKOBaTa
CMEeTKa, IIpeayu NpeBexXIaHeTO Ha CPeJCcTBa I10 Hesi. BbB Bpb3Ka C
IIPAaBHUTE HU 3a0bJ/IZKEHUSI, HAIMUAT [JUCTpuOyTOpP MOZKe Ima MOoHcCKa OT
Bac ma mpepgocTaBUTeE ollpeesieHa nHpopMalius, KaTo JOKYMEHTH 3a
CaMOJIMYHOCT, ITpeau ga BarllaTta 3asiBKa 3a u3IJIalllaHe Ha CpeacTBa. B
cly4dal 4ye cpefcTBaTa He MoraT ga ObOaT IPEeXBBPJIEHU II0
II0coYeHaTa oT Bac cMeTKa mopaau He3aBUCEIX OT HaC U Halllus
IuctpubyTop NpuYMHH, I1le ObaeTe He3ab0aBHO yBeJOMeHU. B TakbB
ciaydau [ucTpuOyTOPBT Ile N3NCKa OT Bac ma mocouunTe alTepHATHBHA
CMeTKa MJIU Ja IpegoCTaBUTe OOIIbIHUTEIHa HHpopMaIus,



HeoOxomorMa 3a HU3IJIalllaHe Ha cpefcTBaTa (3a u3nbJIHeHue Ha
IIpeBoaa).

Mors, pa3rnenanTe U pa3gen 28 oT HacTtosuuTte OOIUTE YCIIOBUS,
KOMTO Kacae 00CTOsITeJICTBaTa, IIPU KOUTO CpencTBaTa Bu He ce
Bb3CTAaHOBSIBAT.

22. CpeacrBara Mo CMeTKaTa Ha IIaTeXKHaTa KapTa
Visa 3a ¢pu3u4YeCKH JIMIia 3alllUTEHH JIK Ca, KaKTO ca
0 MOsiTa OAaHKOBa CMeTKa?

CMmeTKaTa U CBbp3aHaTa C Hes KapTa ca IPOOYKT BbB JOpMaTa Ha
eJIEKTPOHHMU ITapu U BBIIPEKHU Y€ HAIlUTE OEeWHOCTHU Ca PeryjvpaHu OT
llenTpanHa 6aHKa Ha JIuTBa, Te He BaIM3aT B 00XBaTa Ha ImporpaMara
3a KomrneHcanum Ha PoHOa 3a rapaHTUpPaHe Ha BJIOTOBeTe B PermyOnuka
JIutBa. He ce mpemBukKaa gpyra cxeMma 3a o0e3mieTeHne, KOSTO Oa
IIOKpHe 3ary0u, 3asiBeHU BbB BPb3Ka ChC CMETKaTa U CBhp3aHaTa C Hes
KapTa. Hue obaue Bu yBepsiBaMe, Ue BCUYKM IIOJIYy4YeHU OT Bac
CpencTBa Ce ChbXpaHdBaT B OTHAEJIHa CMETKa, TaKa 4e B ClIy4yal Ha
HECBhCTOSATEJIHOCT BainTe cpencTBa Iie 0bOaT 3alllUTEHW OT B3eMaHUA
Ha Hallli KPEeOUTOPHU.

23. Kak Mmora ma momaM zKajidoa/omiaxkBaHe?

AKo nopanu HIKaKBa NIpuYKHA He CTe OJOBOJIHK OT BaIlllaTta KapTa HUu
KapToBaTa CMETKa HUJIM OT Ha4uMHa, II0 KOWTO Te Ce yIpaBisgBarT,
MOZKEeTe da Ce CBbpxkKeTe c otaen ,,O0ciayKBaHe Ha KJIIMEHTH " Ha
IucTtpubyTopa 3a pa3peliaBaHe Ha Baus npobieMm. Bcuuku
OIlJIaKBaHM S, KOUTO UMarTe, I1le ObaaT pas3riiegaHu ObpP30 U
CIIPaBEJINBO.

IucTpuOyTOPHT Ille IPEI0OCTaBU OTTOBOP Ha BBIIPOCUTE, CBhP3aHU C
BaiieTo omnsakBaHe, II0 UMEHI /UK npernopbyaHa noita. OTToBOPHT
e ObIe IpeaocTaBeH B paMKuTe Ha 15 pa®oTHU OHU cie[ ImojlydyaBaHe
Ha >KajibaTa. AKO B paMKHTe Ha TO31 CPOK He MoxKe ga Obae
IIpegoCTaBeH u3depiaTesjieH OTToBOp, JuCcTPUOYTOPHT Ie N3NPaATUM
BpeMeHeH OTT0BOP, KaTO IILJIIHUST OTTOBOP Ie Obe IpeaoCcTaBeH B



paMKuTe Ha 35 pabOTHU OHHU.

AKO B KQUeCTBOTO CH Ha IIOTPEOUTENI HE CTe YOOBIETBOPEHU OT
OTTrOBOpPa, MOXKeTe Ja ce 00ObpHeTe KbM MHCTUTYIIMSATA 3a
pa3pelllaBalHe Ha CIIOPOBEe Ha IMoTpeduTesnu - LlenTpanHa 6aHKa Ha
JIuTBa, Ype3 NonbJIBaHe Ha MoJjiba B CBOOOOHA ¢popMa 1 U3IIPaIllaHEeTOo
11 Ha aJpeca, IOCOYeH Ha yeOcalTa Ha MHCTUTYIIUSITA.

24. KakBO TpsiOBa Ja HaIIpaBsi, aKO JaHHHUTE MH Ca
IIPOMEHEeHH?

Heobxooumo e ma yBegoMmurte [IuCcTpuOyTOpa Bb3MOXKHO Hall-CKOPO IIPHU
IIpOMsiHa BbB BalieTo ume, agpec, TeneoHeH HOMEP UJIU UMENII
agpec. IucTpuOyTOPDBT Ille N3M0JI3Ba NOCIEeOHUTE TaHHU 3a KOHTAKT,
KOUTO CTe NMPeaoCTaBUIIN, 3a Ia Ce CBbpzKe ¢ Bac mo BIPOCH OTHOCHO
aKayHTa/cMeTKaTa Bu. Bcsako usnpaTteHo 0o Bac e1eKTPOHHO MUCMO
nnu SMS cboOIlleHue IIe Ce CYUTa 3a MOoJIy4eHOo, BegHara mioM Obe
n3npaTeHo. IuctpubOyToOpshT HE HOCH OTTOBOPHOCT KbM Bac, ako
nHpopMalusiTa He JOCTUTHEe OO0 Bac, T KaToO He CTe YBEeOAOMUIIU
IuctpubOyTopa 3a NpoMsiHaTa B aHHUTe Bu.

25. Kak ce o0pa0doTBaT MOMTE JIMYHH JaHHH?

Hue cMe agMUHHUCTPATOPHT Ha BaluTe MTUYHU JaHHU, KOUTO
M3M0JI3BaMe 3a OTKPMBAHETO, afMUHUCTPHUPAHETO U yIIPaBJIEeHHUEeTO Ha
BarraTa cMeTKa, KaKTO U 3a IPEI0OCTaBSIHETO Ha IJIaTeXKHU ycyru. C
HACTOSIIOTO Ce ChbIjlacsBaTe Oa MMaMe OOCTHII, Ja oOpaboTBaMe U
ChXpaHsiBaMe BCsiKa MH(pOpPMall1s, KOSITO IPeIoCTaBsITe Ha
INuctpubyTopa, Cc en na Bu ObaaT npemocTaBeHU IIaTEeXXKHU YCIYTU
IV 3a U3ITbJIHEHNE Ha TOBa cIopalyMeHue. [[omrbIHUTETHA
nHPOpMaIllisi OTHOCHO 0OpaboTKaTa Ha Balnre nu4YHU JaHHHU OT
IOuctpubyTopa e Hajau4yHa B JleKJapanusaTa 3a HOBEPUTEIHOCT.
MozkeTe ga OTTErJIuTe ChIIaCUeTO CHU 3a 00pabOoTKa Ha Te3u JaHHH,
KaTO 3aKpueTe CMeTKaTa CH.

260. Mozxxe 14 Ja ObOaT NPOMEHEHH HAaCTOANIUTEe
O0mu ycioBusa?
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MoxeM ma npomeHuM Te3u OO0IIM ycinoBus, Kato [IucTpudyTopsT Bu
YBEIOMM II0 eIeKTPOHHATA II0llla U/IX 110 OPYT JOTOBOPEH HAaYWH MOHE
OBa Mecella IIpedyu BIX3aHETO B CUJIa Ha IIPOMEHUTE, C KOETO IIie ce
pueMe, 4e CTe ChIJIaCHU C IPOMEHUTe. B ciiydyall 4ye He CTe ChIrJlaCHU
C IIPOMEHUTE, € HeoOXOOuMO IOa yBegomMute [uctpuOyTopa npenmn
ChOTBETHUTE IIPOMEHHU [a BIA3aT B cuja. B To3u ciaydau
HuctpuOyTOPBHT Ille HU nHPOPMUpa 3a BallleTo Hecwriacue C
IIPOMEHUTE U HUe He3abaBHO IIle 3aKkpueM Bailitata cMeTKa. AKO
n30epeTe Ia 3aKpreTe CMeTKaTa CHU 10 TO3W HadyuH, HUE IIIe
yobiaHOMomMM [uctpubyTopa fa Bu BbpHE BCUUKM OCTaHalU
cpencTBa o BairtaTa cMeTka 0e3MJIaTHO.

AkTyanHa Bepcus Ha OOmIuTe yCI0BUS, KAKTO U BCUUYKHN U3BECTHUS 3a
ObOemu MPOMEHHU, Ca BUHaru JOCTHIIHM Ha yeOcalTa Ha
IuctpudyTopa. HeobxoouMo e peJoBHO [a IIpoBepsaBaTe yeOcauTa Ha
INucTtpubOyTopa U CBOS aKayHT 3a ITOOOOHU MU3BECTUS U ITPOMEHHU.

27. B KOH CjIy4au M3M0J/I3BAaHETO Ha II/IaTeXKHa KapTa
Visa 3a ¢pu3Hu4YeCKH JIulla U KapToBaTa CMeTKa MOiXkKe
oa OpOe BL3NpensiTCTBAHO?

B pegku ciy4dau Bb3MOXKHOCTTA [ia M3MO0JI3BATe CBOSITA KapTa Uu
CcMeTKa MoxKe fa Obae Bb3NpensiTCTBaHa, HallpuMep IIpHu
M3BBPIIBAHETO Ha OEWHOCTHU M0 IMOAAPBKKA Ha HAIIUTE CUCTEMU. AKO
TOBA Ce CJIy4YH, MOXKe [1la He CTe B ChCTOSTHUE [Oa:

e M3II0JI3BaTe KapTaTa CH 3a IJalllaHe Ha [MOKYIIKW UJIU TerjieHe Ha
rnmapu B Opout Ha OaHKOMAT, U/UIN

e IIpoBepuTe OalaHCa Mo BallaTa cMeTKa 1U/UHu Oa IIOIYYUTe
“HpoOpMalusa 3a CKOPOIIHUTE Bu TpaH3aKIIN.

B mombiHeHKe, IogoOHO Ha OAPYTrU pal3malllaTeIHU KapTH, HUue U
HammusaT [ucTpuOyTOp HEe MOXKEM [a rapaHTUpaMe, Ye ThPTrOBEIbT e
nnpreMe BamniaTa KapTa, HUTO 4e BCUYKHW Balmy TpaH3aKIIuM Ie ObaaT
IIOTBBPAEeHHN. ToBa MOXKe Ila ce ObJIKH Ha I'pelllka Ha cucTeMara,
00CTOSATEJICTBa U3BBHH HaIllMs KOHTPOJI UJIM KOHTPOJIa Ha
IOuctpuOyTOopa, 3aabIKeHle 3a Clla3BaHe Ha 3aKOHOBUTE U
HOPMATHUBHUTE Pa3nopendy, KaKTo U ITopaau IIpeKpaTsBaHe,



orpaHMvYaBaHe WM 3aKpHBaHe Ha cMeTKaTa Bu unu oTkas ma Obae
3aMeHeHa, B CbOTBETCTBHUE C HacTodamuTe OOIIY yCIOBUS.

28. KakBa e HalllaTa OTTOBOPHOCT?

B ciyuyan Ha HEKOPEKTHO YABbPKaHe Ha CpefacTBa OT BalllaTa cCMeTKa,
HUEe UJIU 110 Hallle ucKaHe [[ucTpuOyTOpPHhT, C€ aHTraKupaMme fa I'u
BBb3CTAaHOBUM. AKO BIIOCJIEJCTBUE Ce OKaxe, 4ye BbpHaTaTa CyMa B
OEHCTBUTEIIHOCT € Oujla yobpKaHa KOPEKTHO, € Bb3MOXKHO HHUE, UJIH 10
Hallle cKaHe [IucTpuOyTOPbHT, Oa s IIPUCIIaJHEM OT HalTU4YHUA OamaHC
II0 cMeTKaTa By, KaTo 3a TOBa € Bb3MOXKHO na Bu ObOe HaducsiaeHa U
TakKca. AKO HIMaTe JOCTAaThYHO HAJIMYHU CPEeCTBa, TPsiOBa Oa
3aMJaTUTe cyMarTa, HocodeHa oT [IuctpubyTopa, BegHara cief
IIOMCKBaHe.

HocuM OTTOBOPHOCT U B CIy4al, 4e ca U3BbPIIeHU HEOTOPU3UPAHU
TPaH3aKIUU CJIel OTIIPaBEHO yBemoMIieHue KbM [IucTpubyTopa 3a
3aryba, Kpax0Oa, KOMIIPOMeTHPaHe UJIM Hepa3pelleHo U3M0oJI3BaHe Ha
BairraTa KapTa UJI CMeTKa, 1 He CTe OelCTBaJu HellpaBOMEPHO UJIU B
HapylleHre Ha HacTosmmTe OO YCIOBUS.

Hue unu Hamuat JuctpuOyTop He HOCUM OTTOBOPHOCT B CJIEIHUTE
Clly4yawu:

KOraTo ThPTrOBel] OTKaxXxe Ja nmpruemMme BalilaTa KapTa;
3a IpeKbCBaHe, HapylllaBaHe UJIM BJIOIIaBaHe Ha ycJyrara HY,
ycnyraTta Ha [luctpuOyTopa UiIx Ha yCIyTUTe Ha TPEeTH JIUIa,
KOHTO Ca aHTaXKMpPaHU OT Hac U Hamus [TucTpudyTop IIpu
U3IIbJIHEHUE Ha HallluTe 3aObJIKEeHU;
IIPY OTKa3 Oa ObIe pa3pellleHa TpaH3aKIus;
3a aHyJ/IMpaHe UIU [IPeyCTaHOBsSIBaHEe Ha U3II0JI3BaHEeTO Ha
BailtaTa KapTa Ui CMETKa;

® 3a 3ary0u, IPOU3THYAIIN OT HEBb3MOXKHOCTTA da U3M0I3BaTe
KapTaTa CU WJIX Ja IIOJIYYUTE OOCTBII O CMEeTKaTa CH Imopanu
HEeUu3INPaBHOCTU;

® 3a KAaKBUTO U [Ia € IPEeKU UJIM KOCBEHMU IIEeTHU UJIN 3aryou, KOUTO
MOXK€e IIa IPEeThPHOUTE, BKIIIOUYUTEIHO 3aryda Ha IPUX0OH,
HaKbpPHSBAHE Ha pernyTalusd, UMUK, IPONyCHAaTH Bb3MOXKHOCT



1JIM OYaKBaHU CIIECTSBaHUS, B Pe3yJITaT Ha IAJIOCTHOTO Bu unmu
YaCTUYHO M3IM0JI3BaHe UM HEBb3MOXKHOCTTA da U3II0JI3BATe
CBOSITa KapTa, MOOMJIHOTO IMPUJIOKEHUEe, yeOcalTa UJIN CMETKA,
1IN U3II0JI3BaHEeTO Ha BalllaTa KapTa UM CMeTKa OT KOSITO U [a €
TpeTa CcTpaHa (OCBEH aKO 3aKOHBT He U3UCKBa APYyTro);

® 33 KaueCTBOTO, 0e30mMacHOCTTa, 3aKOHHOCTTAa UJIM BCEKU APYT
acCIIeKT Ha CTOKUTE HUJIM YCIIYTUTE, 3aKylNeHu ¢ BalllaTta KapTa; u

® BCSKaKBU HeOOMUYANHHU U HENIPEeOABUANMHU 00CTOSITEICTBA U3BBHH
HaMIus KOHTPOJI U KOHTpoJia Ha [JucTtpubyTopa, He3aBUCUMO OT
IIpUYrHaTa.

ITpu npennaraHeTo Ha SMS ycnyru IucTpuOyTOPHT HE HOCH
OTTOBOPHOCT 3a U3ryo0eHu, 3a0aBeHU UJIM HEJOCTaBEHU CHOOIIEHUS.
IucTpuOyTOPHT HE HOCH OTTOBOPHOCT 3a KAKBbBTO U [1a € TEXHUYECKH,
KOMIIIOThPEH, UHTEPHET, TenedoHeH, KabeleH, eJIeKTPOHEH,
copTyepeH, XxapoyepeH, CBbP3aH C TPAHCMUCH S, Bpb3Ka, yeOCauT Uiu
Opyru mpo6yieMu C OOoCThIla, KOMTO MOXKe Jia IIoIpedarT Ha
MU3II0JI3BaHETO Ha SMS ycnyrure.

Hukost oT pa3nopendute Ha HacTosmute OOIIM yCIOBUS HE MOXKe Ia
ce M3MO0JI3Ba 3a 0CBOOOXKIaBaHe OT OTTOBOPHOCT B ClIy4dal Ha CMBPT
1IN TeJjleCcHa MoBpena, IPUYNHEeHU OT HeOpPeXKHOCT, U3MaMa UJIn
IIpegHaMepeHo n3olavaBaHe Ha (PaKTH, KAKTO U OT BCsSIKa YCTAaHOBEHa
OT 3aKOHa OTTOBOPHOCT, KOSITO He MOKe Aa Obae u3K/I4YeHa UiIu
IIpOMEeHeHa 10 B3aUMHO ChIIacue Ha CTPaHUTE.

29. KakBu TaKCH (pa3/IMYHHU OT TAKCHUTEe B pa3aea 33)
MOraT Ja ObgaT HadYuC/IeHu?

IucTpuOyTOPHT € Bb3MOXKHO Ja HaYHCIM TaKca 3a 000CHOBaHU
pa3xoau, KOUTO Ca II0eTHU MPU IPearnpueMaHeTo Ha JelCTBUS,
HaCOYeHU KbM IIpeKpaTsBaHe Ha U3MO0JI3BAaHETO Ha KapTaTa Uiu
CMeTKaTa M Bb3CTaHOBsSIBaHE Ha MapU4YHU CYMU, OBbIKMMHU B Pe3yTaT
Ha Bammm meucTBU4, aKO:

® M3IIOJI3BATE KapPTaTa U CMETKaTa HGJIOGpOC'bBeCTHO n C 11eill
n3MaMa;
e He M3I0J13BaTe Bailmarta KapTa UJIn CMeTKad B CbOTBETCTBHE C



HacTogmuTe OOIIY YCIIOBUS; WU

® CTe IMPOoSIBUIM I'pyOa HeOPeKHOCT, HallpUMeP KaTo He CTe
ChXpaHaBaIu CBoATa KapTta uiu [IMH Kofn 3aluTeHu Uik KaTo He
cTe yBemoMunu JuctpubyTopa CBOEBPEMEHHO, aKo BamraTa KapTa
e Ousa m3rybeHa, OTKpagHaTa UJId M3M0JI3BaHa OT APYTo JIUIIE,
HMJIM KOTaTO OJOCTBIIBT A0 CMeTKaTa Bu e 011 KoMIIpoMeTHpaH.

ITpu mogoOHM 0OCTOSTENICTBA HAMA Oa ObOaT Bb3CTaHOBEHM CPENOCTBa
OT TPaH3aKIIUM 1 HUE, UM 110 Halle ucKaHe [IuctpubyTopshT, CU
3aria3BaMe IIPaBOTO [a YObPKUM OT cCMeTKaTa Bu o000CcHOBaHM
pPa3xoau, KOUTO ca IMOeTU IIPHU NPeaIprueMaHeTo Ha OelCTBUSI,
HaCOYeHU KbM IIpeKpaTsiBaHe Ha M3MI0JI3BAaHeTO Ha KapTaTa UIn
CcMeTKaTa Ha IIJIaTexXHaTa KapTa Visa 1 Bb3CTaHOBsSIBaHe Ha ITapUYHU
CYMHU, OBJIXKKUMMU B pe3ynTaT Ha Ballu nencTBus.

B cny4yail ye He CcTe M3II0JI3BAJIM CBOsITA KapTa UJIM CMEeTKa 3a
He3aKOHHAa JEeNHOCT, He CTe IIPOSBUIIM HEOPEXKHOCT U CTe CIia3Balu
HacTtosmuTe OOIM YCIOBUS, MaKCHMaJIHaTa CyMa, KOSITO MOXKe [a CTe
3a0bJI2KEHU [a IIJIaTUTE 3a HeoTopu3upaHa TPaH3aKIuAg B pe3yJTaT Ha
n3ry0eHa UK OTKpaJgHaTa KapTa WX OaHHU, IPeau Oa CTe YBeOOMUIIU
HuctpubyTtopa, e 50 eBpo.

BB3MOKHO € HUe UJIH, II0 Hallle UcKaHe, [JUCTpuOyTOPHT, Ia HAUHUCIINM
11 IONBJIHUTEJIHU TAaKCH, B CJIydal Ye ce Hajlara PbYHO [a U3BLPUIUM
OEeMCTBUS 3a U3MBbJIHEHNE Ha MIaTexXHa oIlepallys UIN Ja KOpurupame
rpellika, HallpaBeHa B pe3yJiTaT Ha I'pelllka UJId OPOoIycK oT Baiia
CTpaHa.

30. AMaM /1M nIpaBoO Ja NpeaoCcTaBs TJOCTHII 10 CBOsITA
CMeTKa Ha TPEeTH CTPaHH JOoCTaBUYHIIHu?

MoxeTe Ia pa3pelinTe Ha peryjinpalHu TPeTU CTPaHU JOCTaBUYUILIA
(HapuyaHu no-goiny ,, TCIH") (BKIIOUUTEITHO OOCTaBYUIU Ha YCIIYT'U 110
IIpeaoCcTaBsiHe Ha MHPOpMAaIUAa 3a CMETKH M NOCTABYUIUA Ha YCIIYTH II0
MHUIIMAPaHe Ha IIJIalllaHus) JOCTHII 40 CMeTKaTa Ha Balrarta
IIJ1laTeXXHa KapTa Visa 3a u3BbpPIIBaHE Ha IIJlalllaHus, II0JIydaBaHe Ha
nHopMalrs 3a 0araHC 110 CMETKH MM 3a IIPEeIUIITHY TPaH3aKIINH.



[Ipenu ma 6bOe mameHo chriiacue Ha TCII, e HeobxooguMO HOa:

(a) ce yoenoute, ye TC]I e oTopu3upaHa U IpuTeKaBa BCUUYKHN
HeOoOXOOUMM PEeryaaTOPHU Pa3pellneHns;

(6) mpoBepuTe Ha KaKBO HMBO Ha JOCTHII Ce CchrjlacsBaTe, Kak IIle ce
MU3II0JI3Ba CMeTKaTa BU U 00 KakKBa CTelleH BammirTe maHHU I1ie ObOaT
CIIO[EJIAHU C TPETHU CTPaHu; U

(B) ce 3amo3HaeTe C mMpaBaTa U 3agbJ/IZKEHUSATa CHU I10 CIIOPa3yMEeHNETO
c TC]lI, rmo-crienmasiHO C IPaBOTO CHU Oa OTTETJINTE ChIJIACUETO CHU 3a
OOCTBII 4O BalllaTa cMeTKa.

Moxke ma oTkKaxeM fda paspeinuM gocTsil Ha TCl go Ballata cMeTKa,
KoraTo [IucTpuOyTOPHT IIOO03upa HEIPaBOMEPEH UIN HEOTOPU3UPaAH
OOCTBII.

Hue unu Hamuat [JuctpuOyTop He ce ssBsIBaMe CTpaHa mo Bamim
criopa3dymenuda ¢ TCIl 1 He HOCUM OTTOBOPHOCT 3a Te€3U CIIOPa3yMEHUH.
B croTBeTCTBHE C BalnTe nmpaBa 3a Bb3CTAHOBABAHE Ha CYMU
ChIJIaCHO HacTosammuTe OOILIU YCIIOBUS, HHE M HAamUAT [IucTpudyTop He
HOCHUM OTT'OBOPHOCT 3a:

(a) 3arybu B pe3ynTaT Ha u3nonl3BaHe Ha TC]l u ckiIoYBaHe Ha
criopa3yMenue ¢ TCI; u

(6) meuctBusATa, npeamnpuetu oT TCJl BbB Bpb3Ka ChC CIIMPaHe HUJIU
IIpeKpaTsaBaHe Ha U3II0JI3BAaHETO Ha TAXHATa ycJjyra oT Bamra cTtpaHa
1JIM 3a Bb3HUKHAIN 3aryou.

31. Mora 14 Oa npexsbpPJ/isi MOUTE IpaBa U
3adbJ/IZKEHHsI, ChI'JIACHO HacTossmure O0mu ycioBus?

HsimaTe mmpaBo ma NIPeXBBHPJISTE UIIKU Bb3JlaraTe Ha OPYyro Julle IIpaBaTa
WUJIN 3a0BbJIXKEHUsITa, KOUTO MOXKe Ia UMaTe ChbIJIaCHO HAaCTOAIIUTE
OO1u ycnoBusi, 0€3 IIpeaBapuTEIHO IIMCMEHO ChIJIaCHe OT Hallla
CTpaHa WM OT CTpaHa Ha Hamwusa [IuctpubyTop. Bb3MOXHO € HUe uin
Hamuar JuctpubyTop Oa IpexXBbPJIUM IIpaBaTa U 3a0bJIZKEHUSATA 10
HacTosmuTe OOIM YCIOBUS Ha BCSIKO OPYTO JIMIlE IO BCIKO BPeEME,
cien Kato By yBegoMUM 3a TOBa ABa Mecella mpeaBapuTenHo. [Ipu
IogoOHM 00CTOSATEJICTBA, BaminTe nmpaBa HAIMa ga ObOaT 3aCerHaTH.



32. IIpu10XUMO0 MpaBoO

HacTosiuTte OO YCIOBUS Ile Ce ThIKYBaT B CbOTBETCTBUE ChC
3aKOHOMATEeJICTBOTO Ha PemnyOnuka JIuTBa u ce IMOOYUHSBAT Ha
M3KJTIOYNTEJTHATA IOPUCOUKIINS Ha chounuiiaTta Ha Peny6nuka JIuTBa.

33. KakBM TaKCH U JIUMHUTH Ce npujiarar?

TakcuTe ¥ TUMHUTHUTE Ca IIOCOUYEHHU Ha yebOcauTa Ha [IuctpubyTopa.

34. KakK ca 3alllUTEeHH cpeacrBaTa MH?

Morsi, oObpHETE BHUMaHUe, Ye IIaTexXHaTa KapTa Visa 3a puangeckun
JIUIla U KapToBaTa CMETKa Cca MPOOYKT Ha elIeKTPOHHU I1apu U
BBLIIPEKM, Ye HallluTe INeMHOCTH ce perynupar oT LleHTpanHa OaHKa Ha
JIuTtBa, Te He ca nmokputu oT POoHOa 3a rapaHTHUPaHe Ha BIIOTOBETE Ha
PenyOnuka JIutBa. Hue ob6aye Bu yBepsiBame, 4e BCUUYKHU IIOJIYYEHU OT
Bac cpencTBa ce cpXpaHaBaT B OTHOEJIHA CMEeTKa, Taka 4Ye IIPU MaJjiko
BEPOSITHUA CIIydal Ha HellJlaTexKocmocoOHOCT Ha "Finansines
paslaugos Contis" UAB BaruTte cpefncTtsa Ie 0bOaT 3alllUTEHU CPEeIy
B3eMaHUSd Ha KPEOUTOPH.

[InaTexxHaTa KapTa Visa U CMeTKaTa KbM Hes Ce IIPEegoCTaBAT OT
"Finansinés paslaugos Contis" UAB - npy>XkeCTBO, YIBJIHOMOIIIEHO OT
IlenTpanHa OaHKa Ha JIMTBa Ja m3gaBa eJIeKTPOHHU mapu (pupMeH Ko
304406236) u uneH Ha Visa, CbC cemanuiie B JIuTBa, rp. BumHioc, yii.
I'eguMmuuO Ne 20.

OOIM yCII0BUS 3a CMeTKa KbM IIJlaTekKHa KapTa Visa (BaaugHa oo
01.08.2023)
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