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AXYpPUpPaHNOT OOroBOp cTarnysBa Ha cuna: 15-tn oktomepun 2025 rogmHa

Bendroji mokejimo paslaugy sutartis verslo klientams

1. OnwTwn ogpenbu

1.1. OBoj foroBop e ckay4yeH nomery Paysera Albania SHPK, kog Ha komnaHunja MO1608007N, eneKkTpoHCKa
rnapuyHa MHCTUTYUMja NnueHumpaHa o bankaTa Ha AnbaHuja, nnueHua 6p. 47, Ha 05.03.2021 rognHa, agpeca
AoMUHUCTpaTMBHaA egnHuua 6p. 2, ynnua: ,®agun Papa“, 3rpaga OoHuKa, 3-Tu KaT TupaHa, AnbaHuja, e-
nowTa info@paysera.al (BoO NOHAaTaMOLWHNOT TeKCT: Paysera) n KnneHTtorT.

1.2. MpeameT Ha [loroBopoT: 0BOj [JoroBop rn oApeayBa riaBHUTE yCc0BM rnomery KnmeHToT 1 Paysera kora
KnuneHTOT ce pernctpupa Bo CUCTEMOT, OTBOpPa CMeTKa BO Paysera n KOpUCTU Opyru ycayru LWwTo ru Hyau
Paysera. YcnoBuTte 3a ogaesiHu ycayru wTo riu Hyam Paysera ce yTBpAaeHu Bo JlogatounTte Ha OroBopor,
ApYyr 4OroBopu 1 NpaBuiaa LWITO Ce cocTaBeH aen o oBoj [lorosop. OBue yCcnoBM BaXkaT 3a KJIMEHTOT OTKaKo
KAMeHTOT Ke ce 3arno3Hae Co yC/I0BUTE Ha JOrOBOPOT M Ke NMOYHE Aa M'M KOPUCTU COoABETHUTE ycayriu. Mokpaj
0BOj [loroBop, ogHOCOT rnomery Paysera n KnmeHToT noBp3aH co obe3benyBarbeTo yCyrn € peryampaH u co
MPaBHW aKTK WITO Ce NMpuMeHyBaaT 3a KInMeHToT, 4OroBOpM CKAyYeHU CO KNMeHTOT, Apyru AOrosBopu, npasunia
U MPUHLUWMX Ha pa3yMHOCT, nNpasja u dep o4HOC.

1.3. OBOj loroBop € MHOry 3Ha4aeH AOKYMEHT, Koj KNMeHTOT BHUMaTesIHO Ke o npoy4u npen KnneHToT aa
o4Ny4n fa ce perncrtpupa Bo CUCTEMOT, fa OTBOPU CMeTKa BO Paysera v fa KOPUCTU APYrX YCIYTA LUTO M
Hyaun Paysera. Be MonMMe BHUMaTESIHO NpoYUTajTE MM YCI0BUTE Ha OBOj [loroBop npea ga oany4yuTe fa ce
cornacute co HMB. OBOj [loroBop, 3ae4HO CO HerosmTe [lonosiHyBaka, rm geduHmnpa cneyndndHnuTe pusmnumn
LWTO MOXAT Aa HacTaHaT Npun KopucTewe Ha CUCTEMOT 1 AaBa ynaTcTBa 3a 6e3benHo KopncTerwe Ha
Cncrtemor.

1.4. JononHyBawaTa Ha [JOorosopoT ce A4OroBopu, cnopen Kou KnneHToT U Paysera ce corsnacyBaarT 3a
KOpUCTEHE Ha COOABETHUTE YCNYrn HaBedeH Bo JlonosiHyBawaTa. YC/I0BUTe yTBpAEHWU BO [loNosiHyBamaTa ce
nocebHn ogpenbu WTo NpeoBnanyBaaT Hag apyrute ogpenbu on fJorosopoT. Kora KNMeHTOT Ke noYvHe faa
KOPWCTU YCIYT 1 LITO NPETXO0AHO He Bune KOPUCTEHU, Ke Ce NPUMeHyBaaT COOABETHUTE AOMNO/HUTENHN
HononHyBawa Ha [JoroBopoT. Bo cnyyaj na nma notpeba on goonosHMTENHa Bepudunkaunja nnm ga ce
noTpebHn AONOSHUTENHN AOKYMEHTU oa KnueHToT 3a ob6e3beayBarbe Ha HOBOM3OpPaHW yCayru, yCIyrute Ke ce
aKTUBMpPaaT CaMo 0TKako KJIMEHTOT Ke ' U3BpLUM CMTEe AejcTBUja HaBeaeHu of Paysera.

1.5. OCHOBHM KOHLENTN Ha [LOroBopoT:

JIn4yHM nopaToum - cuTe MHMOPMALIMN NOBP3aHM CO MHAMBUAYANHNOT KJNEHT YMj UAEHTUTET € NO3HaT Un
MOXKe OMPEKTHO UM UHANPEKTHO Aa Ce YTBPAMW CO KOPUCTEHE Ha JINYEH KO (HauMoHaNeH naeHTUMUKaLncKm
6poj) N egHa NN NoBeke MU3NYKKN, PU3NONOLLKK, NMCUXOJIOLLKN, EKOHOMCKU, KYNTYPHU UK COLMjanHN
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KapakKTepuUCcTUKM cneundpunyHm 3a noegnHeLoT.

PaboTeH peH - feH Kora Paysera rn o6e3benyBa cBouTe yCiyru, noctaBeH of Paysera. Paysera Moxe na
NoCTaBMW pa3nyHN paboTHU AeHOBW 3a pPa3/INYHN YyCAYyrn, HaBenyBajKu rv 3aefHo co LeHuTe.

EnekTpoOHCKM napwm - napute Ha KNIMEHTOT HanslaTeHn nnuv rnpedpseHn n 4yyBaHu Ha cMeTKa Ha Paysera,
HaMeHeTa 3a TpPaHCaKUMKN Ha Nsakake npeky Cuctemor.

Paysera - KomnaHum of rpynaumjata Paysera, BO 3aBUCHOCT Of 3eMjaTa Ha »Xmnseerwe Ha KNnmeHToT v apyru
rMpaBHU fMLA WITO Ce KOpUCTaT 3a obesbenyBame yCcnyru; cute ycayru 3a nnakame ce obesbenyBaat
WCKJIy4MBO 04 NnLeHUnpaHn koMnaHun. KomnaHnjaTa Paysera Ltd oTBopa noyeTHa cMeTKa, Ce BpLn
naeHTMMUKaLUnja Ha KIMeHToT 1 Paysera cmeTka Bo IBAN ¢dopmaT ja obesbenyBa koMnaHuja Koja npunara Ha
rpynauunjata KoMnaHum Paysera n nMma nuueHLa 3a TakBa aKTUBHOCT. NpaBHUTE AeTain 3a 0BME KOMMNaHun ce
haneHu Bo To4yka 17.10 on loroBopoT.

MpuMay - noeauHeL Unn AefoBeH KANEHT, Uau Apyra opraHusauuja uimn Hej3snuHa dunnjana, HaBeaeHa Bo
HanoroT 3a nJiakarbe Kako NnpuMay Ha cpencTeaTa o4 TpaHcaKkumjaTa 3a niakatse.

MoTBpaa Ha npuMayoT (VoP) - ycnyra WTo 0BO3MOXKYBa [a Ce NOTBPAW, Npen Aa Ce U3BPLUN MOMEHTAJIHO,
SEPA nnu BHaTpeLLHO Niakame npeky Paysera, ganu BHeceHoT 6poj Ha cmeTkaTa (IBAN) ce coBnara co MuMeTo
Ha NPYMaYvYoT UK KOMMaHWjaTa Kako perncTpupaHa Kaj HUBHMOT AaBaTes Ha yCayru 3a niakare. OBaa ycnyra
e [oCTarnHa 3a Njakamwa Ha CMeTKU Bo Paysera, Kako 1 3a CMETKU LUTO Ce YyBaaT Kaj opyrv faBaTesn Ha
yCnyru 3a nnakame Bo EY 1 BO 3eMju Kafe WTO AaBaTesoT Ha YCyru Ha npuMayoT Hyam MNoTBpAaa Ha
npumadoT (VoP).

U3jaBa - noKyMeHT noaroTeeH u obesbeneH on Paysera, Koj BKydyBa MHGQOPMaLIMK 3@ TpaHCaKLUM Ha
nyiakar€ N3BPLIEHN BO OA4pPEeAEH BPEMEHCKM Nepurog.

LLeHM - LieHN 3a ycslyruTe Ha Paysera u TpaHCakUMUTe NMoTBpAeHn o Paysera Bo COrlacHOCT CO YTBPAEHUTE
nponucu.

KNMeHT - fenoBeH KJNEHT KOoj ro ckay4mn [loroBopoT 3a yc/yruTe Ha Paysera.

MpeTcTaBHUK HA KJIMEHTOT - N3BPLUHNOT AUPEKTOP HAa KJIMEHTOT UK APYrMOT NPEeTCTaBHUK Ha KJIMEHTOT,
KOj € oBflacTeH fa ro npeTCcTaByBa KJMEHTOT BO copaboTka co Paysera cropes NpaBHUTE aKTWU uU/nan
LOKYMEHTUTE 3@ aKTMBHOCTU Ha OENOBHUOT KJINEHT.

NpeHTudukaumja Ha KJIMEHTOT - MPOBEPKa Ha MAEHTUTETOT Ha KJINEHTOT U/ HABHUTE KOPUCHU
COMCTBEHMLM cropen nocTankaTta yTBpaeHa Bo CUCTEMOT.

MpoBu3uja - HaZOMECT WTO ro Hamslaka Paysera 3a TpaHCaKUMja Ha Niakame U/Mnv NoBp3aHn YCIyru.

MnaTteH TpaHcdep - TpaHCakLKja Ha Nakake Npu Koja cpeacTBaTa ce npedpraaT Ha CMeTKa 3a Nniakamwe
Ha MpyMaYvyoT No nHMUMjaTMBa Ha MnakayorT.

MnaTeH Hanor - Hasor (nNnaTeH TpaHcdep) on MnakayvyoT wnau MpumayoT A0 JaBaTeNoT Ha NJIAaTEXHU YCIyrn
3a N3BpLUYBarbe Ha TpaHCaKLUMja Ha NiaKame.

MnaTte>xHa TpaHcaKumja - TpaHchep Ha Napu Uav onepaunja Ha BHeCyBare/n3BJieKyBame Ha rOTOBMHa
nHUuUMpaHa og MNnakayoT, BO MMe Ha Mnaka4vyoT nnuv of MpumayoT.

MnaTtexxHa ycayra - ycnyru, npu Yne obesbenyBarbe ce co3faBaaT YC/I0BU 3a AEMNOHMpPatbe U MoAUrHyBamhe
roTOBMHa 0l CMeTKaTa 3a NJlakakbe, Kako U CUTe TpaHCaKLuM NoBP3aHN CO yrpaByBakeTO CO CMeTKaTa 3a
niakare; TPaHCaKLWM Ha Nnakamwe, BKIYYUTESIHO U NMPEHOC Ha Mapu LWITO ce YyBaaT Ha CMeTKaTa 3a Niakamwe



OTBOPEHA BO MHCTUTYLMjaTa Ha 8AaBAaTENOT Ha NAAaTEXHW YyCyrn Ha KOPUCHUKOT Ha NiaTeXHU yCayrn niam Bo
Apyra nnaTe)XHa MHCTUTYUMja; TPaHCaKLUM Ha Nnakarwbe Kora napuTte ce AaBaaT Ha KOPUCHUKOT Ha ycnyru 3a
niakame Npeky KpeanTHa JINHKja: TPaHCaKLUM Ha Niakakbe CO KOPUCTEHE Ha NaTexHa KapTuika nin
C/INYEH NHCTPYMEHT U/MNN KPeoUTHU TpaHcdepn, BKIYYYBajKu NepruognyHn TpaHchepn; nsgasare n/uam
npucakarbe Ha MHCTPYMEHTM 3a NNaKkake; A03HaKW Ha Napu; yCayru 3a MHULMpame Ha niakamwe; ycayru 3a
MHGOpMaLMM 3a CMeTKa.

MnaTeH MHCTPYMEHT - CEKOj MHCTPYMEHT 3a Niakare Wwto CMCTEMOT 403BOJyBa Aa Ce NOoBp3e CO CMeTKaTa
Paysera 1 ga ro KOpUcTu 3a U3BpPLUYBake Ha TPaAHCHEPU Ha NaKae.

Mnakay - noegnHeL NAn AenNoBeH KJNEHT, UK Apyra opraHu3aunja nnn HejamHa dunvjana, WTO NMa CMETKa
3a NJlakake 1 J03BOJIyBa [la CE N3BPLUW HasOr 3a MNJiakakbe ol 0Baa CMeTKa, Uin, BO OTCYCTBO Ha CMeTKa 3a
njakare, nogHecyBa Hanor 3a nnakame.

CmeTKa Paysera nan CMeTKa - CMeTKa OTBopeHa BO CUCTEMOT Ha nMe Ha K/IMeHTOT 1 ce KOpUcTuy 3a
BpLUEHE MNJIaKatka 1 APYrn TPaHCaKUMK Ha niakare. CMeTKa ce 0TBOpa CaMo Mo uaeHTMduKaunja Ha
KnueHToT.

TpaHcdep Ha cMmeTKa Ha Paysera niv TpaHcakumja Ha CMeTKa - NPeHOoC Ha cMeTKaTa Paysera Ha opyr
[aBaTes Ha yc/yru 3a Nnakare Bo Penybnnka AnbaHuja nnu gpyra nuueHUnpaHa KoMnaHwja o rpynauymjata
Paysera, WwTO ce U3BpLIyBa No nHUUMjaTuBa (bapare) Ha Paysera nnm Ha KnneHToT.

Ycnyra - ycnyra obesbeneHa on Paysera cnopepg oBoj Jorosop u (uin) Heroemnte JlonosiIHyBatba, BKAYUYBajKu
yCnyru 3a nsgasarbe 1 0TKYM Ha eflIeKTPOHCKM napu, YcsyraTa 3a njakake 1 Koja buno gpyra ycnayra
obesbeneHa op Paysera.

Annukaumja Paysera - mobunHa ansmkaunja 3a ynpaByBake CO CMeTKa Ha Paysera, nHCTanmpaHa v
KopucteHa Ha MobunHum ypeaun.

Mpodwmn - pesyntaTt o4 peructpaynjata Bo CncteMmoT (Mo HajaByBamweTO Ha CTpaHuMuaTa bank.paysera.com),
MpPW WTO Ce 3a4yByBaaT JIMYHUTE NOOATOLM Ha PErMCTPMPAHOTO JiMLE, Ce Kpenpa NMe 3a HajaByBame 1 Ce
nedmnHMpaaT NpaBaTa Ha anueTto Bo CUCTEMOT.

MpudaTnue jasuk - Koj 6Uno o jasnumrte goctanHm Bo CucTemor.

JopaTtok - foroBop rnomery Paysera n KnmeHToT 3a o6e3befyBatbe U KOPUCTEHE Ha OA4OENHN YCAYTU LWTO M
obesbenysa Paysera. [104aTOKOT MOXe [a Ce NAEHTU(MUKYBaA Kako AOroBop, NpaBuia, AekJapalunja, niaH nim
Ha KOoj 610 Apyr Ha4yuMH. [lononHUTeneH aen oa oBoj [lorosop € NonoNHUTENEH AOKYMEHT.

CunHa aBTeHTUKaLMja Ha KJIMEHTOT - NocTanka 3a Bepudurkaumja Ha UAEHTUTETOT Ha NOeANHEL, NN
[enoBeH KJIMEHT BP3 OCHOBa Ha ynoTpeba Ha OBa MM NOBEKE eleMeHTU KaTeropmsmpaHun Kako 3Haewe (Ha
np. CTaTU4kKa N03MHKa, KOA, IMY4eH nageHTudunkaunckm 6poj), nocegysame (Ha Np. TOKeH, MaMeTHa KapTuykKa,
MobunneH TenedoH) n Hacnepyeamwe (Ha Np. BUOMETPUCKN KapaKTEPUCTUKN, KAaKO LUTO € OTNeYaToK o4 NpcCT).
OBaa nocTanka ce nNpuMeHyBa Kora KnmeHTOT Ce HajaByBa Ha CBOjaTa CMETKa 3a MNJlakake Npeky NHTepHeT
UM Npeky ApYyrn cpencTBa 3a AaNeyYUHCKM NpucTan, MHUUMPa TpaHCcakumja 3a e/IeKTPOHCKO niaKamwe 1,
npeky cpeacTBaTa 3a AaJIeYNHCKM MpUcTan, u3BpLlyBa KakBo 6usio 0ejcTBO WTO MoXKe Aa buae noBp3aHo co
PU3NKOT Of, M3MaMa Mpu U3BPLLYBake Ha NJakakbe WIN Apyru BUAOBK 350ynoTpeba.

CucrteM - COPTBEPCKO pelleHne Ha Beb-cTpaHnunTe Ha Paysera, pa3BueHo o4 Paysera n KOPUCTEHO 3a
obe3zbenyBatbe ycnyrum Ha Paysera.

JloroBop - JOroBopoT nomery KnmeHToT n Paysera, Koj ro BkJlydyBa oBoj OnwT [JoroBop 3a ycayru 3a
nnakame 3a AeNO0BHU KIMEHTU N CUTe APYrv yC/I0BM 1 AOKYMEHTM (AodaToun, AoroBopu, Npasuna,



AeKnapauum UTH.), BKJIy4yBajKu, HO He OrpaHnUYyBajKM ce Ha MHPOoPMaLWn Ha BeO-CTpaHMUMTe, HaBedeHN BO
0BOj OnwT JOroBOp 3a YCAyru 3a njakarbe 3a AeN0BHU KJINEHTN.

CornacHoCT - COrJlacHOCT Ha lMnakayoT fa m3BpLwn TpaHCcakumja 3a Niakare NogHEeCceHa cornacHo
rnoctankaTa yTBpAeHa Bo YneH 8 oa [loroBopoT.

JlosanHka (JIO3uMHKM) - Cekoj Kog Ha KnneHToT KpenpaH Bo CUCTEMOT, Kog Ha KnneHToT KpenpaH BO
CncTemMoT KOPUCTEH 3a BPpEME Ha NocTankaTa 3a CU/IHaA aBTeHTUKaumnja Ha KNMeHToT nam egHoOKpaTeH
b6e3benHoceH Koa aocTaBeH Ha KnneHToT of Paysera 3a npuctan go MpodgwunoTt n/mnn CmeTkaTa Ha Paysera
WM 3@ MHMLMpare, MOTBPOa U/unun yrnpaByBake CO NnoegnHeyHn ycnyru obesbeneHn on Paysera, TpaHCakLumm
Ha NJlakake 3a UHULMpPatbe, OBMACTyBathe, U3BPLUYBake, 0400pyBare UM NpUeM Ha njakame.

CTtpaHa - Paysera nnum KnmeHTorT.

YHuKaTeH npgeHtucdpumkaTop - kKombmHaunja og 6yksu, 6poesun nnm cnmbonn wto Paysera, Kako gaBaTen Ha
yCnyru 3a nnakare, My ja obesbenyBa Ha KOPMCHUKOT Ha yC/yru 3a niakame 1 Koja ce KOpUCTK 3a
naeHTndUKaumja Ha KOpMCHMKOT Ha YyCayrn 3a njakame WTOo y4ecTByBa BO TpaHCakumjaTa 3a Nnakake u/mnm
cMeTKaTa Ha KOPMCHUKOT LWITO Ce KOPUCTU BO TpaHCaKkumjaTa 3a niakame.

2. Perunctpauunja Bo CucremoT

2.1. 3a pa 3ano4YHe Co KopucTewe Ha ycnyrute Ha Paysera, KnveHTOT Mopa fa ce peructpupa so Cuctemor.
Paysera nma npaBso fa onbue na ro peructpmpa HoBuoT KnueHT 6e3 fa rn HaBeLe npuynHuTe, HO Paysera
rapaHTMpa neka oabnBakbeTO 3a perncrpaumja cekorall Ke ce 6asnpa Ha 3HavajHU NPUYMHU Kou Paysera He
MOpa MM HEMa MpaBo Aa M1 oTKpue.

2.2. Mpw pernctpaumnja Bo CucteMoT, npen ce, ce kpenpa Mpodun 3a MpeTcTaBHMKOT Ha KnneHToT. MpodunoT
€ JINYeH, TakKa LWTO CeKoj NpeTCTaBHUK Ha KANMEeHTOT KOj MMa npaBa Aa ynpasyBa co MpodunoT Tpeba pa ce
peructpupa Bo CUCTEMOT, Aa ro Kpeupa CBOjoT nnyeH Mpodun n ga ja M3BpLIX NocTankaTa 3a
naeHTUpUKaunja Ha KnnentoT wTo ja 6apa CuctemorT.

2.3. CmeTKaTa 3a KnneHToT Moxe Aa ja oTBopu MNpeTcTaBHMKOT Ha KnneHToT. Co permuctpmparbe Ha KnmeHToT
Bo CucTemoT, MNpeTCcTaBHUKOT Ha KNMeHTOT NoTBpAyBa AeKa € NpaBuJIHO n3bpaH MM Ha3HayeH na ro
npeTcTaByBa K/IMEHTOT, Kako 1 AeKa NMpaBHOTO JINLE LUTO Fo NpeTCcTaByBa € NpPaBUJIHO OCHOBAHO 1 paboTun
3aKOHCKMW. MpeTCcTaBHUKOT Ha KNMeHTOT Mopa Aa ru obesbenn AOKyMeHTUTe HaBedeHn Bo CUCTEMOT 3a Aa
6buoaT cooaBeTHO NOTBPAEHWN Cciopen npoueaypuTe yTBpAeHn Bo CuctemoT. MpeTcTaBHUKOT Ha KIMEHTOT KOj
ja oTBOpa CMeTKaTa MMa MpaBo [a UM M 0o4eNn npaBaTa 3a ynpaByBake co CMeTKaTa Ha APYrv OBJlaCTeHM
NMua Ha KNIMeHTOT OTKaKo Ke ce pernctpupaaT Bo CUCTEMOT 1 Ke KpenpaaT CBOW JINYHU Npoduan.

2.4. JoroBopoT CTanyBa BO CuJla 0TKaKO MpeTCTaBHUKOT Ha KIMEHTOT Ke ro pernctpupa KnmeHToT BO
CncTeMoT, Ke rv 3ano3Hae ycnoBuTe Ha 0BOj [JoroBop 1 eNeKTPOHCKN Ke ja n3pasm CcBojaTa COrlacHOCT Aa ru
noYymTyBa. [loroBOpPOT BaXXN HeorpaHmyeH BpeMeHCKN nepuoa.

2.5. Co pernctpaumjata Bo CuctemoT, KNMeHTOT NoTBpAYBa A€Ka Ce 3aro3Has U ce corsiacyBa CO YC/I0BUTE Ha
[oroBopoT u ce 06Bp3yBa Aa rm No4YnTyBa.

2.6. KnneHTOT NoTBpAyBa AeKa M gan ToOYHMUTe nogaTounm npun perncrpaumjata Bo CUCTEMOT W, LOKOJIKY NMa
noTpeba og NnpoMeHa Uan goaaBarbe nogaToun, KNMeHToT Ke A0CTaBM CaMo TOYHW nodaToun. KNMeHToT Ke ru
CHOCUK cuTe 3arybu WTo MoXKe Aa HacTaHaT nopagun NnoaHecyBare Ha HEBaXKEYKWN NoaaToLMN.



2.7. 3a pa Moxe Paysera ga 3anoyHe nam ga nponosiku co obesbenyBarbeTo Ha ycnyrun, KnneHToT n/mnn
npeTCcTaBHUKOT Ha KnneHToT Tpeba na ro notepaaT MNpodunoT, obe3benysareTo Ha HOBa Ycnyra unm gen og
Ycnyra v ga ja n3puaT nocTankaTa 3a ngeHtudunkaumja Ha KNMeHTOT cnopes OKOJIHOCTUTE 1 MocTanknuTte
yTBpAEHU BO [1oroBopoT nam Bo CuctemMoT. NocTankaTa 3a naeHTudunKaumja Ha KNIMeHTOoT, NnoTBpAaTa Ha
MpocunnoTt n obezbenyBartbeTo Ha HOBM YCNyrn ce n3BpllyBa Co Lies aa ce obesbenn 3awiTuTa Ha MHTepecnTe
Ha KnneHToT 1 Paysera.

2.8. Paysera nma npaBo, BO cekoe BpeMe, aa bapa nonatoun n/mnm gOKyMeHTU WTo 61 1 NnoMorHase Ha
Paysera ga ro ngeHTugukyea KnmeHToT u/unm ga nobure 3HavajHn nHpopMaunm notpebHm 3a npaBuaHoO
obesbenyBare Ha ycnyruTe Ha Paysera Ha KnmeHToT. CneundunyHnuTe nogatoun n/mnm LOKyMeHTU WwTo Tpeba
ha ce gocTtaaT Tpeba oa bupat HaBedeHW BO NopakaTa A0 KnneHTOT 3a noTpebaTa o4 M3BpLUYBake Ha
naeHTUUKaunja Ha KJIMEHTOT AN JPYrv NOCTankn 3a Bepudunkauymja.

2.9. 3a uennTe Ha nageHTudMKaumja Ha KNMeHToT, Paysera nma npaBo ga nobapa og KNMeHTOT Aa rv n3spLun
cnegHnTe gejctea:

2.9.1. pa obe3benn opurnHanm Ha OKYMeHTUTe WTOo rn bapa Paysera u/vnu HUBHU KOMUN /N KONUX 0L
OOKYMeHTK ogobpeHun og HOTap Wian Spyro avue oBnacTeHo o4 Ap)KaBaTa;

2.9.2. Paysera, npu n3BpllyBare Ha obBpCcKaTa 3a naeHTUdUKaunja Ha KOPUCHUKOT, UMa NMpaBo Aa nobapa oA
KnneHToT ga AoCTaBu Ba/IMAEH CMUCOK Ha Y4EeCHMUW BO HUBHOTO NMpaBHO auue. MNMpn nogHecyBakeTo Ha 0BOj
CMUCcokK, KNneHToT Mopa fa NOTBPAMU AEKa € pesieBaHTEeH U TOYEeH U JeKa HaBefeHUTe nnua rm KoHTpoampaaT
aKLMMTe Ha KOMMaHujaTa BO CBOE MME, a He BO MMe Ha TpeTu nuua. JOKONKY akumMnuTe Ha KoMnaHujaTa ce
KOHTPOJZIMPaHM BO MMe Ha TpeTu nnua, KnneHToT Mopa A0MNOJIHNTESIHO Aa MM HaBede OBME OKOJIHOCTMH,
HaBeAyBajKM MM U TpeTUTe JnLa KoM BCYLLIHOCT yrpaByBaaT Co akuunTe. Paysera ro 3agp>kyBa npaBoTo aa
onbne na 0b6e3benm ycnyrm ako ce nokake feka He € MOXKHO fia Ce UAEHTUGUKYBaaT KOPUCHULNTE Ha
MPaBHOTO AnLe (Ha Np. ako KOPUCHULIMTE Ha NPaBHOTO JINLE Ce aKLLMOHEepPU Ha OOHOCKTen).

2.10. YcnoBuTe, IoKauumnTe, NpouenypuTe U LEHNTE Ha NocTankaTa 3a uaAeHTUduKaumja Ha KJIMEHTOT ce
HaBeOeHn TyKa.

2.11. Bo oggenHu canyyan, Npu n3BpLUyBake Ha OOJSIKHOCTU YTBPAEHM CO 3aKOH UM aKo Toa e noTpebHo
rnopaan BNAOT Ha AOKYMEHTOT (Ha np., Mopa Aa ce A0CTaBWn OPUIrMHaNOT Ha AOKYMEHTOT), Paysera ro
3a4p>XyBa npaBoTo aa 6apa og KAneHTOT Oa ja M3BpLUM MOCTankaTa 3a uaeHTudukaumja Ha KJIMEHTOT CO
cneundguyeH meToa HaBedeH of Paysera (Ha np. BO uanjanaTa 3a yCayrn Ha KJIMEHTK).

2.12. CTpaHuTe ce cornacyBaaT Aeka KnneHToT MoxXe Oa NoTBpAM (moTnuwe) AOKYMeHTU (Ha np. [orosopwu,
COrJTaCHOCTW UTH.) NPEKY eNeKTPOHCKN cpeacTBa (BKYy4yBajKn, HO He OrpaHNYyBajKn ce Ha NOTNULLYyBake CO
MeHKasio Ha eKpaHoT).

2.13. Paysera nma npaBo, BO CeKoe BpeMe, Aa nobapa AONONAHUTENHN UHGOPMaLUK U/UNn OOKYMEHTH
MoBpP3aHN CO KNMEHTOT UM TPaHCaKUMNTE N3BPLLUEHN 04 HEro, 1 MMa NpaBo Aa ja CycreHaunpa TpaHcakunjaTa
Ha KnneHTOT cé noaeka KnmeHToT He ob6e3bean AONONHUTENHN MHoPMaLUK N/ AOKYMEHTU NOBP3aHM CO
CcycreHaupaHaTa TpaHCakuuja. Paysera ncto Taka nma npaso ga nobapa on KnneHTOT Oa ro nonosiHM u
nepuoanyHo Aa ro aXxypupa npawasaHukoT Ha KnneHToT. okoKy KNMeHTOT He A0CTaBW AOMOJHUTESTHN
MHdopMaLK N/Mnn 0OKYMEHTU BO pa3yMeH BPEMEHCKU nepunon yTepaeH on Paysera, Paysera nma npaBo ga ro
cycneHaupa obesbenyBareTo Ha cuTe Wian gen o Ycnyrute 3a KnmeHToT. Paysera nma npaBo ga nobapa
KOMnM o4 AOKYMEHTUTE 3aBepeHN 0 HOTap WU/unmn npeBedeHn Ha HajMaliKy eaeH oA MpudaTtameuTe jasmun.
CuTe OOKYMEHTUN N MHopMaLun ce NoaAroTeyBaaT U ce obe3beayBaaT Ha TPOLIOK Ha KnneHToT.

2.14. KnueHTOT Ke nobue nspectyBare 3a notepaa Ha MpocgunoT, obesbenyBare HoBa Yciyra nam obHOBEHO
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obesbenyBare Ha cycrneHampaHa Ycayra npeky e-nowtaTta WTo ja Hagen MNpeTCcTaBHMKOT Ha KNMEHTOT npwu
peructpauunjaTa Bo Cnucrtemot unm npeky CMC nopaka OOKOJIKY Mpu peructpaunjaTta e HaBegeH camo 6poj Ha
MobunneH TenedoH.

3. UeHwn Ha ycnyrnTe Ha Paysera v nocTanka 3a njakarse

3.1. UeHnTte n ycnosute 3a obesbenyBame Ha ycyrmTe Ha Paysera ce HaBe4eHW BO COOABETHMOT YJeH 0f OBOj
[dorosop, Ha CTpaHuLUaTa 3a LleHn uan Bo JooaToOKOT HaMeHeT 3a oapeneHa Ycnyra.

3.2. Jokonky Paysera ru Hamaaum onwTuTe UeHn 3a obesbenysame Ha YCayrmTe WTO ce HaBedeHN BO
CnUCTeMOT, HOBUTE LIeHN Ke ce NpMMeHaT BeJHall Nno HUBHOTO objaByBare 6e3 ornen Ha Toa Aann KNMeHToT e
MH(pOopMMpaH, HO caMo ako LleHnTe He ce NpoMeHeTN Ha HAaYNHOT HaBefeH Bo YneH 11.

3.3. MNpoBu3nnTe Ha Paysera ce ogbuBaart:
3.3.1. BO BpeMeTOo Ha TpaHCakLujaTa 3a Nnjakame;

3.3.2. nokonky MpoBun3nnTe He ce oabueHn nNpun n3BpLUyBarbe Ha TpaHCaKkLUWja 3a Nnakawe, Paysera nma npaso
na rv ogbue nonaoLHa, HO He NodouHa oA 2 (ABE) roAMHN Mo U3BPLUYBakeTO Ha TpaHCcaKLUMjaTa 3a NnJakake;
KnneHToT e nHgopmmpaH 3a MNpoBusnnte oabreHn cnopep noctankaTta yTBpAeHa BO OBaa TOYKa Npeky
M3BELWITajoT 3a NMPOBM3NKN 3a NepnoaoT Kora e ogbueHa MNpoBn3njaTa;

3.3.3. MNpoBu3nckaTa Takca 3a TpPaHCakUMjaTa My € HaBeaeHa Ha KnneHToT npep TpaHcakuuvjaTa 3a Niakambe
(ocBeH aKo He e MOMHaKy HaBeAEeHO BO MNpaBuiaTa Ha KOHKPETHUOT MnaTeH MHCTPYMEHT unan Ycnyra).

3.4. Bo 3aBUCHOCT 04 CNOXXeHOCTa Ha obe3zbepeHaTa ycnyra n/unn NHANBNAYaaHOTO HMBO Ha PU3UK Ha
KnueHToT, Paysera uma npaBo Aa NoCTaBuM MHAVMBMAYaANHO LieHoobpa3yBare 3a KNMEHTOT, Koe ce pa3/inkyBa
o/l CTaHOapAHOTO LUeHoobpa3yBare LWTO ro NnpuMeHyBa Paysera. TakBOTO LieHOO6pa3yBate Ke ce NpuMeHyBa
Ha KAMeHTOT o4 OEHOT Ha OTBOpPaHEeTO Ha cMeTKaTa (Mnm op npBaTa nogobpeHa Bepudurkauvja Ha KnmeHToT)
nnn Bo pok og 30 (TpueceT) AeHa o4 AeHOT Kora KnneHToT € MHopMmMpaH 3a NpuMeHaTa Ha MHAUBMAYyaaHoO
ueHoobpasyBame. [lokoNKy KNMeHTOT He ce corslacyBa CO NMPUMEHETUTE LLeHW, TOj MMa NMpaBo da ro packuHe
[oroBopoT A0 AEHOT Ha CTarnyBakwe BO CUJla Ha LeHuTe.

3.5. KnneHTOoT NoTBpAyBa AEKa BHUMATEJIHO M Npoy4us LleHnTe 1 yCIoBUTE 3a MJlakakhe NpeKy TpaHcdhepun n
apyruTe ycnyrm Ha Paysera wto ce npuMeHyBaaT U ce peneBaHTHU 3a KNneHToT.

3.6. Paysera nma npaso fa ogbue nposn3mnja og CMeTKaTa Ha KJIMEHTOT Kaje WTo e u3BpLUeHa TpaHCakumjaTa
3a NNaKkake uam o Koja buno ppyra cMeTka Ha Paysera LITO ja 0TBOpWA KNIMEHTOT.

3.7. MNpoBu3njaTa Ke ce naaTu BO BaJlyTaTa HaBeAeHa Bo [oroBopoT, [lonosiHyBakeTo Ha [oroBopoT Uan Ha
Beb-CcTpaHMLUMTEe HaBeAeHM BO 0BOj [loroBOp uUan HeroBmoT [lonosiHyBakbe.

3.8. KnneHToT ce obBp3yBa Oa obe3benn [oBOSIEH N3HOC Ha Napwu Ha CBOjaTa CMeTKa 3a Aa ja nnaTtu nam onbue
nposu3njaTa. [LJOKOJIKY N3HOCOT Ha CpeacTBaTa BO HaBeAeHaTa BaJlyTa HE e A0BOJIEH 3a NOKPUBake Ha
nposu3unjaTta, Paysera nma npaBo, HO He 1 06BpCKa, Aa ja oabuve npoBM3njaTa o4 CpencTBaTa WITO Ce YyBaaT Ha
CMeTKaTa BO Apyra BasiyTa, KOHBEPTUPAjKM ja BaslyTaTa BO noTpebHaTa BO COr1acHOCT CO AEBU3HUOT KypC
WTO ro npuMmeHyBa Paysera KoH KnuenTtoT. CTaHOapAHMOT OeBU3eH KypcC Ha Paysera e o6jaBeH Tyka. JlOKOJIKY
VMa napu BO HEKOJIKY pa3/IndHu BanyTun, Paysera Mo)ke Oa rv 3aMeHu BO BaslyTaTa 3a MJjakake no asbyyeH
pen Ha MeryHapoOHUTe KpaTeHKW Ha BanyTuUTE.
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3.9. KNIneHTOoT, KOj He 1 niaTun Ha Paysera HagomecT 3a obesbeneHnTte ycnyru, Ha baparbe Ha Paysera mopa
Aa nnatu kamaTta o4 0,05% 3a cekoj AeH fOouHeme.

4. OTBOparbe Ha CMeTKa BO Paysera. MeTtodwn 3a dyBarbe Ha CcpedcTBaTa Ha KIMEeHTOT Ha
CMeTKaTa BO Paysera. YCN0OBU 3a OenoHWpatse, npedpiarke 1 NoBeKYyBame Ha CpeaCcTBa

4.1. Crnopep oBoj [loroBop, cMeTka Bo Paysera ce oTBopa 3a KiimeHTOT Bo CUCTEMOT 3a HeonpeaesieHo BpeMme.

4.2. CMeTKaTa BO Paysera My OBO3MOXXYBa Ha KJIMEHTOT fa AenoHupa, npedpsa n 4yBa Ha CMeTKaTa cpefcTBa
HaMeHeTU 3a TpaHchepw, Oa N3BPLLUYBA JIOKAIHN U MeryHapoOAHW NMapuYHX TpaHcdepu, Aa NprMa napu Ha
cMeTKaTa, Aa nJakKa 3a CTOKW U YCNyru u Aa u3BpLlyBa ApYyrun onepaunn AUPEKTHO NOBP3aHN CO Napu4vHm
TpaHchepw.

4.3. Bo 3aBMCHOCT o AoCTanHaTa JMueHua Ha KoMnaHujaTa o4 rpynauuvjaTta Paysera wTo ro perucrtpupana
KnneHTOT 1 My gogenunna cMmeTka Bo Paysera, cpencrteaTa Ha KnnMeHTOT Ha cMeTKaTa BO Paysera Mmoxxe fa ce
yyBaaT Ha efeH o c/leHNUBEe Ha4YUHN:

4.3.1. EneKTpOHCKM napw, Kon Paysera ru nsgaBa 0TKaKo KJIMEHTOT Ke npedpsn uan genoHupa napu Ha
HeroeaTa cMeTKa BO Paysera. OTKako Ke rv npumun napute, Paysera rm kpeanTrpa Ha cMeTKaTa Ha KnmeHToT,
NCTOBPEMEHO N34aBajKnN eIeKTPOHCKM Napu No HOMUHaJIHA BPeAHOCT. ENeKTPOHCKNTE napu ce KpeanTupaarT,
4yyBaaT W CKNagupaaT Ha cMeTKaTa Paysera Ha KJIMEHTOT BO COM/TaCHOCT CO Ba)KEYKUTE 3aKOHW.

4.3.2. CpenctBa (M3HOC Ha Napwn) Ynja HOMUHasIHa BPegHOCT o4rosapa Ha HOMMHasIHaTa BPeAHOCT Ha
cpeacTBaTa (M3HOC Ha Napwv) AeNMOHUpPaHN, NMPUMeHn unm npedpseHn Ha cMeTKaTa Paysera.

4.4. KOHKPETHMOT MeTo/ 3a YyBatbe eNeKTPOHCKN Nnapu Uin cpeactsa (M3HOC Ha napu) (BO NOHATAMOLLHNOT

TEKCT 3ae[HO0 - CpeAcTBaTa) Ha cMeTKaTa Paysera ro nsbupa Ki1MeHTOT BO CMeTKaTa co u3bumpare Ha aenotT

»[oaaj cpeacTBa”, Koj COApP>XU ynaTCTBa 3a AEMNOoHMpare CPEACTBA 3a CEKOj MeTOoA Ha MJakake. YnaTcTeBaTa
3a JlerNoHMpatbe Ha CpeacTBa U nogaTouuTe AafeHN BO HUB Ke Cce CMeTaaT 3a eINHCTBEHN naeHTudnKaTopu,
noTpebHu 3a N3BpLUYBate Ha TPaHCaKLUMjaTa 3a njakare Ha NpaBuIeH HauuH.

4.5. HoMnHanHaTa BpeAHOCT Ha cpeAcTBaTa Ce coBnara Co HOMWHaJIHaTa BPe4HOCT Ha cpeacTeaTa
henoHnpaHun unn npedpseHn Ha cMmeTkaTa Paysera.

4.6. CpeacTBaTa WITO Ce YyBaaT Ha CMeTKaTa Paysera, OCBEH €/IEKTPOHCKUTE Napu, MOXXe Aa ce CMeTaaT 3a
JleNo3uUT, 3a KOj MOXXe [la Ce MnJlaka KamaTa BO COrJlacHOCT CO yCJioBMTe Ha nocebeH [loaaTok Ha oBOj [loroBop.
ENeKTpoHCKMTE Mapu LWITO Ce YyBaaT Ha cMeTKaTa Paysera He ce 0eno3uT 1 Paysera, BO HMKO] C/ly4aj, He Niaka
KamMaTa Ha eJIEKTPOHCKMTE Nnapu LITO ce YyBaaT Ha cMeTKaTa Paysera n He ob6e3befyBa HUKAKBU APYry

6eHed LM NOBP3aHN CO BPEMEHCKMOT Mepnog Bo KOj Ce YyBaaT eNleKTPOHCKUTE Napu.

4.7. KNnNeHTOT MOXXe fa OTBOPW MOBEKe CMETKK Ha Paysera.
4.8. Ha 6apatrbe Ha KnneHTOT, cpefcTBaTa WTO Ce YyBaaT Ha cMeTKaTa Paysera Ha KnueHToT Ke 6bupaT
rnossie4eHn (MCKOPUCTEHN) criopes HUBHaTa HOMKHaIHa BPe4HOCT BO CEKOe BpeMe, OCBEH BO CJlydauTe

HaBedeHn Bo [loroBOPOT KOra ce NpuMeHyBaaT OorpaHuYyBarha Ha CMeTKaTa Ha KnneHToT.

4.9. KnueHToT noaHecysa Haparbe 3a NosJieKyBake (MCKOPUCTYBakbe) Ha CpeacTBaTa Co reHepupakse Hanor
3a Nnakakbe 3a npedpsate Ha CpeacTeBaTa o4 HeroBaTa cMeTKa Paysera Ha Koja 6110 Apyra cMeTka
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HaBepeHa ol KnneHToT (baHKUTe N eNeKTPOHCKUTE CUCTEMU 3a NJlakakbe Ha Kou Paysera moxe fa npedpna
napu ce HaBeeHM TyKa) Un 3a NoBJieKyBare Ha CpeacTBaTa ol HerosaTa cMeTKa Paysera co gpyrv meToam
nooap>aHu on Paysera n HaBegeHun Bo CucTeMoT. Paysera ro 3agp><yBa NpaBoToO Aa NPUMEHU OrpaHnNYyBaHa
3a NnoB/eKyBahe (MCKOPUCTYyBake) Ha CpeacTBaTa HaBeAeHN TykKa.

4.10. Hema fa ce npuMeHyBaaT nocebHM yCN0BM 3a NoBJsieKyBake (MCKOPUCTYBake) Ha cpeacTeaTa wWwTo 6u ce
pa3finkyBasie of CTaHOapAHUTE yCNoBU 3a TpaHchepmn Ha NNakamwe 1 apyru TpaHCakumm Ha Nnakake
M3BpLUEHN Ha cMeTKaTa Paysera. I3HOCOT Ha noBsie4eHU (MCKOPUCTEHN) UM NMPeHeceHn cpeacTaea ro nsbupa
KnneHToT.

4.11. Hema pa ce npuMeHyBaaT AOMNOJIHUTEIHU TPOLLOLW 3a NOoBNEKyBarke (MCKOPUCTYBakEe) Ha cpeacTBaTa.
Bo cny4yaj Ha nmoBnekyBame (MCKOPUCTYBarE) Ha cpeAcTBaTa, KnMeHTOT ja nnaka BoobuyaeHaTa npoBu3mja 3a
N3BPLUEHNOT TPaHCHEP NAK NOBEKYBakE Ha MNJakake, WTO 3aBMCK 0 TPaHCakuMjaTa Ha nyakare n3BpLlieHa
on KnneHTtoT. Ce NnpuMeHyBaaT CTaHA4apAHUTE NpoBM3nnM Ha Paysera 3a NnpeHOC Ha cpedcTBa nam
MoBJiIeEKyBaHbE.

4.12. lokonkKy KnmeHTOT ro packumHe JloroBopoT 1 nogHece bapame 3a 3aTBOpPak€ Ha CBOjaTa Paysera cMeTKa
n 6pnwere Ha cBojoT Mpoduna og CucTeMoT, Uan, OOKOJIKY Paysera ro npekunHe obesbenysareTo Ha ycayrmuTe
Ha Paysera cmeTKaTa 3a KnneHToT 1 ro nsbpuwie Npocdunot Ha KnneHToT of CUCTEMOT BO CliyYauTe
npeasuaeHn Bo JoroBopoT, cpeAcTBaTa LWITO ce YyBaaT Ha Paysera cMeTKaTa Ke buaaT npedprieHn Ha
baHKapckaTa cMeTKa Ha KNMEeHTOT nan Ha CMeTKa BO APYr €JIEKTPOHCKM CUCTEM 3a MJjlaKame LWTO Fo HaBes
KnneHTtoT. CTpaHUTe U3PUYHO Ce corjlacyBaaT [leKa HeMa [la ce NpuMeHyBaaT ApYrn MeToAn Ha oTnJaTa,
BKJIy4yBajKW, HO HE OrpaHnyyBajKn ce Ha nfakara Bo roToBo. Paysera nma npaso ga onbue of BpaTeHUTE
napv U3HOCKUTE LWITO NpunaraaT Ha Paysera (Takcu 3a ycnyrun obesbeneHn on Paysera 1 TpPoLIOLM KOW He ce
naaTeHW of CTpaHa Ha KNMeHTOT, BKJYYyBajKu, HO HE OrpaHnNYyBajKn Cce Ha, Ka3HM U LUTETU HaNpaBeHN O,
Paysera nopaaun npekpwyBare Ha [JoroBopoT U3BPLIEHO Of CTPaHa Ha KnnMeHToT, Kon ce HaMeTHaTu o4
MeryHapoaHW OpraHM3aLnmn 3a MIaTEXHN KapTUYKN, OpYTr GUHAHCUCKKA UHCTUTYLUN U/ OPXXaBHN
MHCTUTYUMK). Bo cnyyaj Ha cnop nomery Paysera n KnueHToT, Paysera nma npaBo Aa rv 3agp>xu cpeacrsaTa
LWITO Ce npegMeT Ha Cnop Ao4eKa CNOopOoT He ce pewln.

4.13. Bo cny4aj Paysera pna He ycnee fa rv BpaTu napute Ha KnneHTOT nopagn NpuynHnN HaABoOp O KOHTPOa
Ha Paysera, KnneHToT BefHall Ke buae n3BecTeH 3a Toa. KnneHToT BegHall Ke nNocoyun gpyra CMeTKa Uin Ke
o6e3b6enun oONONHUTENHM UHGOPMaLIMK NOTPeObHN 3a BpakKate Ha napuTe (M3BPLUYBaHE Ha MyakKame).
[okonky KnMeHTOT He rn gocTaBu noTpebHnTe aetanm n/unm He npesemMe AOMNOJHUTENHN MEPKU, AOKOJIKY €
nobapaHo, Bo pok oA 30 (TpmeceT) kaneHAapCku AeHa o4 AaTyMOT Ha U3BecTyBareTo, Paysera nma npaso aa
rn npedpan cpeacTeaTa Ha KNMeHTOT Ha ofpedeHa CMeTKa Ha Paysera, kage WITO Tue Ke buaaT YyyBaHu ce
noneka KnmeHToT He gaje COOABETHM yNnaTCTBa 3a HUBHUOT TpaHcdep. Moxe fa ce npuMeHaT Takcu
HaBegeHn BO LIeHOBHMKOT 3a YyBatbe Ha CpefcTBaTa Ha oApeneHaTa CMeTKa NoBeKe of, 3 Mmeceln.

5. Kopucrtere Ha cMeTKaTa Paysera v Bepudukaunja Ha npruma4doT (VOP)

5.1. MpeTcTaBHMKOT Ha KNNEHTOT KOj € oBNacTeH fa ynpaByBa CO CMeTKaTa Paysera Mo)xe fa ynpaByBa CO Hea
MPeKy MHTEPHET CO HajaByBak€ Ha JINHHUOT NPOUA Ha NPETCTAaBHMKOT Ha KJMEHTOT CO JINYHOTO UMe 3a
HajaByBatb€ N JIO3MHKATA Ha NPETCTaBHUKOT Ha KJIMEHTOT Npeky Beb-npenncTtyBay uam Co HajaByBare Ha
annvkauynjaTa Paysera no 3aBplUyBake Ha OOMOJIHUTENHA aBTEHTUKaUMja (CMIHa aBTeHTUKauMja Ha KJIMEHTOT)
CO BHeCyBak€ Ha egHoKpaTeH be3begHoceH Kog npumeH npeky CMC nam npeky yHKuUWjaTa 3a NoTBpAa Ha
annvkaunjata Paysera.

5.2. Paysera ncnpaka egHokpaTeH 6e36egHoCceH Ko A0 NPeTCTaBHUKOT Ha KJIMEHTOT npeky SMS nnv gasa
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MO>XHOCT [a ce MoTBpPAU AejcTBOTO NpeKy hyHKUMjaTa 3a NOoTBpAA Ha anJnkKaumnjaTa Paysera Bo ciefHuBe
cnyyau:

5.2.1. kora MNpeTcTaBHMKOT Ha KNNEHTOT ce HajaByBa Ha INYHKOT lMpodun on Apyr ypen o BoobnyaeHoTO;
5.2.2. kora MNpeTcTaBHMKOT Ha KNneHToT ja MmeHyBa Jlo3MHKaTa Ha MpodunnioT;

5.2.3. kora lNpeTcTaBHUKOT Ha KNMeHTOT ja MeHyBa e-nowTaTa HaBedeHa Bo lNMpodunoT;

5.2.4. kora MNpeTcTaBHUKOT Ha KNneHTOT ro MeHyBa TenedoHCKNoT 6poj HaBeaeH Bo MNMpodunnoT;

5.2.5. BO CJly4aMTe HaBedeHU BO NMPaBHUTE aKTWN Ha 3eMjaTa BO KOja Ce Haora JinleHupaHaTa KoMnaHuja
Paysera wTo ro peructpupana KnmeHtoT u (nnn) EBponckaTa YHuMja, Kora e 3a40/DKUTENIHO Aa Ce NPUMEHM
nobesbenHa nocTanka 3a aBTeHTMKAUMW]a;

5.2.6. Kora MNpeTcTaBHMKOT Ha KIMEHTOT Ce HajaByBa 04 UCTNOT ypen, ako MNpeTcTaBHUKOT Ha KnneHToT
npeTxonHo ce oajasun of MNMpodunnoT;

5.2.7. kora MNpeTcTaBHUKOT Ha KnneHToT ro notepaysa TenedoHCKNoT 6po;j.

5.3. MNpeTCTaBHUKOT Ha KJIMEHTOT MOpa Aa npe3eme cuTe MOXHU 6e3befHOCHN MepKK, fa ro NpoBepwu
cepTudUKaToT Ha Beb-cTpaHuuaTa bank.paysera.com n ga ce ocurypm geka efgHokpaTHMOT 6e3benHoceH koA,
nobuen npeky CMC nopaka nnu pyHKUMjaTa 3a Bepudnkaynja Ha ananmkauuvjaTa Paysera ce KopucTu NpaBuJIHO
M OeKka egHokpaTHMoT 6e3benHOCEH KoA € BHECEH nan yHKLMjaTa ce KOpMUCTM BO NpodusaoT Ha Paysera.
Paysera He e oA4roBopeH 3a 3arybuTe Ha KNMEHTOT nNpeansBuKkaHu o ynotpeba Ha e AHOKPATHUNOT
6e3benHoCeH KOA MK PyHKUMjaTa 3a Bepudurkaumja Ha na>kHn Beb-CTpaHMUKM Ha Paysera KpenpaHun o TpeTun
CTPaHM CO U3MaMa UM Ha OPYrn HeserajHn Ha4YnMHU, OTKpMBake Ha egHOKpaTHMOT be3begHoceH Kog Ha
TpeTu CTpaHW Kou HeMaaT NpaBo Ha npucTan 40 NPoUIOT Ha KJIMEHTOT, Uau APYrn yCJoBU HaBeLeHU BO
ToYka 14.4 op [oroBOopoOT 3a HENOYNTYBathe Ha 0OBPCKUTE Ha KJIMEHTOT.

5.4. TpaHCakuMnNTe 3a NJakare o4 cMeTKaTa Paysera Ha KNIMEHTOT MOXaT Aa Cce NU3BpLIAT:
5.4.1. Ha cMeTKa Ha Apyr KOPUCHUK Bo CUCTEMOT;

5.4.2. Ha cmeTKM BO JlInTBaHwuja, EY n ctpaHckn 6aHkn (ocBeH 3a BaHKM BO CTPAHCKW 3EMjU, TPAHCAKLMN Ha
nJiakare KOH Kou ce 3abpaHeTun: Paysera ro uHdopmMmnpa KnneHToT 3a TakBuUTe 3emju Bo CUCTEMOT);

5.4.3. Ha CMETKW BO APYrM CUCTEMU 33 eNIEKTPOHCKO MNiaKake HaBeneHn Bo Cnuctemor.

5.5. Kora KnneHToT noaHecyBa Hanor 3a nnakare 3a U3BpPLUYBatbe Ha MEryHapodeH NPEHOC Ha NJakame,

JononHnUTeNHUTe YC/I0BM 3a M3BPLIYBatbe Ha MEeryHapoaHW NPEeHOCK Ha Naakake ce NpuMeHyBaaT Ha HUB
rnokpaj osoj [loroeop.

5.6. PaameHaTa Ha BaslyTa ce 6a3mpa Ha AEeBMU3HUOT KypC Ha Paysera Koj Ba>X1 BO MOMEHTOT Ha KOHBEpP3Mja 1
MOCTOjaHO ce axypupa n objaByBa TyKa (AeBM3HUTE KYpPCEBU Ce NpuMeHyBaaT BegHaw n 6e3 nocebHo
n3BecTyBake).

5.7. UeHnTe 3a oTBOpare 1 o04p)KyBare Ha CMeTKa Ha Paysera ce fgafeHV Ha CTpaHuLlaTa 3a LeHW. [JoKosKy
KNMeHTOT He ce HajaBMA Ha NPOogUIOT 1N He U3BPLUMA TPAaHCAKLUMM HA CMeTKaTa Ha KNMeHTOT noBeke oA eaHa
roauHa, Paysera ke cmeTa geka npoduioT n cmetTkaTa(uTe) He ce Bo ynoTpeba (HeakTuBHM). Paysera ro
3a4p>KyBa NpaBoTO fa ro packuHe [orosopoT v Aa ro 3atesopu MNMpodunot n CmeTkaTa/CMeTKUTE,
MHpopMUpPajKn ro KNMeHTOT 3a HeakTuBHUTE Mpodmnum n CmeTkn 30 geHa npen packMHyBaHkeTo, Nof yCloB
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Mpopmnute n CMeTKUTE fa He ce BO ynoTpeba n Aa HeMa cpeacTBa Ha CMeTkuTe. JoKosKy bapem egHa
HeakTuBHa CMeTKa MMa cpeacTBa Ha Hea, Paysera Ke ro octasu MNpodunaoT OTBOPEH U Ke ' 3aTBOPU CaMo
HeaKTUBHUTe CMeTkU. Jokonky MNMpocdunnot Ha KnneHToT n CMeTkaTa/CMeTKUTE CO CpefiCTBa Ha HMUB OCTaHaT
HeaKTUBHU ABe roaunHu, Paysera Ke 3anoy4He co npumeHa Ha lMpoBu3mvjaTa 3a 04p)KyBake Ha HEAKTUBHUOT
Mpodunn n CMeTKknUTEe CO CpeacTBa Ha HUB, KOja € AafeHa TyKa.

5.8. BaHKa 1M gpyr cMCTeM 3a eJIEKTPOHCKM TpaHcep Ha Napy MoXXe Aa HaniaaTyu HaJoMecToum 3a
npedpnare napun og cMeTkaTa Paysera Ha KNIMEHTOT A0 BaHKapCckaTa CMeTKa, KapTuikaTa Win cMeTkaTa 3a
niaakake Ha KJIMEeHTOT Ha APYr CUCTEM 3a eJIeKTPOHCKU MJlakakba, Kako 1 3a npedpnakbe napu o 6aHKapcka
CMEeTKa, KapTuU4kKa WUam Opyr CUCTEM 3a eNIeKTPOHCKM Niakara fo CmeTkaTa Paysera.

5.9. JluctaTa Ha 6aHKM 1 CUCTEMM 3a €JIEKTPOHCKO MJlakare, Ha KoM MOXKe [la Ce M3BPLUAT TpaHcgepun Ha
niakare, Kako 1 NPOBMU3UMTE LUITO Ce NPMMEHYBaaT 3a TpaHCdepU 1 yCNoBUTE 3a TpaHCcdep, ce HaBeaeHn

TYKa.

5.10. HapomecTouuTe 3a ycnyrute Paysera ce oabuBaaT o4 cMeTKaTa Paysera Ha KNMeHTOT. Bo cny4aj
M3HOCOT Ha CpeacTBa Ha cMeTKaTa Paysera fia e nomMan o4 N3HOCOT Ha TPaHCHEpOoT Ha Niakare U LeHaTa Ha
ycnyraTa Paysera, TpaHCEpOT Ha NJlakare He Ce M3BpPLLYBA.

5.11. Kora ce n3spluyBa TpaHchep pasnumyeH on SEPA, TARGET2 nnu SEPA Instant n knueHTOT npedpna napu
0/l CBojaTa cMeTKa Paysera Ha CMeTKN BO HaHKM Uy Apyrn MHCTUTYLUW 3@ eNIeKTPOHCKO MJlakake, Paysera e
03HayeH Kako Mnakay. 3aegHo co TpaHCchEepPOoT Ha Nakamwe, Ha MpruMadyoT My ce AaBaaT cliegHuTe
MHhOpPMaLmMn, KO BO 3aBUCHOCT 04, TEXHUYKNTE ONLNK MOXKaT Aa Ce NpeHecaT Ha efeH WUJn NoBeKe of
Ha4YnHMTE Nonony:

5.11.1. peTanHu nHdopmaumn 3a MNnakadoT-KNvmeHT ce gageHn BO NosieTo 3a NpuMapHMoT MNnakay, nofa ycsos
TakKoB CMCTEM fa e nogap>kaH o4 cooaBeTHNOT e-baHKapCKM UM NnaTeH CUCTEM;

5.11.2. peTanHu nHdopmaumn 3a MNnakadoT-KNnMeHT ce gazeHn BO NOJETO 3a LiesiTa Ha NJlakareTo;

5.11.3. 3aegHo co TpaHC(epoT Ha Njakawe, Ha MpuMaYvyoT My ce AaBa eAUHCTBEHA BPCKa CaMo 3a TOj
KOHKpeTeH TpaHcgep, Koja ro npeHaco4YyBa KOH BeO-CTpaHuLaTa Kaje LWTo ce AaJeHn AeTasIHU NHGopMaLInm
3a NJlakakeTo n MNnakayoT.

5.12. Mpwn n3BpLIyBake Ha TpaHCcHepW Ha Niakake, NOCTankaTa 3a NPOBepKa Ha nodaTounTe Ha MpumMayoT
noctaBeHun og KnneHToT (EQUHCTBEH naeHTUdUKaTop N nMe/npesnme), Kako U TOYHOCTa Ha TakBUTe
rnogaToumM U 0AroBOPHOCTA 3a KakBM BU0 HecoBNarama, ce peryampa UCKayyYmBo co ToukmnTe 5.28-5.39 op
oBoj Jorosop , Bepudmnkauunja Ha npumadoT (VoP)“. KnmeHTOT NnoTBpAYyBa AEKa € 3arMo3HaeH Co npaBuaTta
HaBeLeHW BO ToYkuTe 5.28-5.39 1 npe3emMa Lesl0OCHa O4FOBOPHOCT 3a CUTe O4JIYKU OOHEeCeHW BP3 OCHOBA Ha
pesyntatuTe of Bepudukaunjata Ha npumayoT (VoP).

5.13. KnueHTOT e gosixxeH na obesbenm Hanor 3a nnakame 3a N3BPLUYBarbe Ha TpaHCcakUMjaTa 3a nJakate BO
COrJlJaCHOCT CO ynaTCTBaTa HaBefeHU BO CUCTEMOT N Ba>Ke€YKM BO MOMEHTOT Ha NpeHocoT. Bo cny4aj KnneHtoT
na e MNpuMay, Toj e no/HKeH Aa My obes3benun getanHu 1 NpeumnsHn nHpopmaumm Ha MnakayoT, Taka WTo
HanoroT 3a nnakare 3a TpaHcakuuvjaTa 3a Njakame BO CUTE C/lyvan e BO COrJlacHOCT CO yrnaTcTBaTa BO
CUCTEMOT 1 € Ba)Ke4YKn BO MOMEHTOT Ha npeHocoT. Npen aa ucnpaTt Hanor 3a nnakare 3a U3BpLUYyBarhe Ha
TpaHcakuMja 3a NJ1akamwe v ncnpakamwe nHgpopMauum go apyr Mnakay, KnMeHToT e Oo/XXKeH Aa r'v NpoBepu
M a)Kypupa ynaTcTBaTa 3a HaZ0MoJIHyBare Ha CMeTKaTa. BakBuTe ynaTcTBa U nogaTouuTe AafeHn BO HUB Ke
ce cMeTaaT 3a EavHcTBEHU naoeHTUdMKaTopn, NoTpebHM 3a Aa ce n3BpLwwM TpaHCakLUMja 3a N1akamwe Ha
MpPaBUJIEH HAYUH.

5.14. Ookonky lMnakayoT nogHece HeTo4YeH Hanor 3a nnakamwe nanM HaBede HeTOYHWM nodaToun 3a TpaHchepoT
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Ha NJakame, Ho TpaHCchepoT Ha NJlakare Ce yuTe He e n3BplleH, Nnaka4yoT moxxe aa rnobapa Aa ro ncnpaemn
HanoroT 3a nnakare. Bo 0BOj cnyyaj, ce Hamnslaka HaAoOMecCT 3a UcrnpaBka Ha HaforoT 3a njiakare, Kako LWTo e
HaBegeHo BoO CnCcTemMorT.

5.15. Jokonky Paysera ru npumn cpeacteaTa, HO He MOXe Ja rv Kpeamtupa cpencreata HaBeneHu BO
HanoroT 3a nnakare Ha cMeTKaTa Ha MpuMayoT (Ha Np. cMeTKaTa Ha MNpuMayoT e 3aTBOpPEeHa, HaBedeHNOoT
IBAN 6poj He nocToun), Paysera Ke ro BpaTu U3HOCOT Ha TPaHCaKLUMjaTa Ha UCNpPaKa4vyoT HajAoLHa BO POK of ABa
paboTHM AeHa. Bo 0BOj cny4vaj, MoXKe Aa ce NpUMeHaT TpoLwloun 3a Bpakake Ha Hanor 3a nnakake
npeasuaeHn so CncrtemoT. [okosKy Paysera He MoXXe fla v Kpegutupa cpencrtsaTa HaBedeHM BO Hanorot 3a
njakare Ha MpumMayoT nopaamn rpewkn wTo MNnakadyoT rn Hanpasua Bo HanoroT 3a nnakamwe, Ho MnakayoTt
b6apa pa rn BpaTu cpeacTBaTa HaBedeHM Bo HanoroT 3a nnakake, HanoroT 3a niakake MOXKe fa Ce OTKaXKe U
cpeacTBaTa MOXe Aa ce BpaTaT Ha lNiakayoT, HO caMo No nMMcMeHo bapare Ha MNnakayoT 1 ako MpumayoT ce
corsacu ga rv BpaTu cpeacTBaTa Ha MNnakadoT (ookosky MNprMayvyoT MoXXe Aa ce naeHTudunkysa). Bo Takos
C/lyyaj, ce NpMMeHyBaaT HaoOMeCcToLUMTE 3a OTKa)KyBake Ha HanoroT 3a niakame HaBefeH Bo CMCTEMOT.

5.16. Bo cuTe cnyyaun, kora Paysera Ke npuMu Hasor 3a nsakamwe, Ho cpeacTBaTa He MoXKaT [a ce
KpeauTupaaT Nnopaan rpewkn Bo HaJoroT 3a njakake uam HegoBOJIHO MHMOPMaLUMK, a HUTY MNnakavyoT HUTY
MprMaYvoT He ja KOHTaKTuUpasie Paysera 3a cneundukalnja Ha HaloroT 3a NJakame Ui BpaKame Ha
cpencTBaTa, Paysera npesemMa cuTe MOXXHU MEPKU 3a C/leflerhe Ha TPaHCakumjaTa 3a Niakake Co uen ga
nobve ToYHU MHOPMaLIMKL 1 Oa ja U3BPLUM HANOrOT 3a NNakame. 3a clefere Ha TpaHcakumjaTa 3a nnakame,
MOXKe [a Ce KopucTaT CJieJHNBE MEepPKU:

5.16.1. lokonky Paysera ru uMa KOHTaKT UHdopMauunTe Ha MnakayoT (e-nowTta nin TenedoHckn 6poj),
Paysera ro koHTakTupa lMNnakayoT 3a cneundukalmja Ha HaJoroT 3a Njakame.

5.16.2. [lokonky Paysera ru HemMa KOHTaKT UHGopMauunTe Ha MnakavyoT 1 HUTY MNakayvyoT HUTY MpPMUMaAYoT He
ja KOHTakTupaaT Paysera Bo BpCcka CO cpeAcTBaTa HaBeEeHM BO HAJIOrOT 3a NJlakate, Paysera KOHTaKTuUpa co
[aBaTesiIoT Ha YCNyru 3a nNiakamwe Ha MaakayoT Koj rm ncnpaTui cpeacTtesaTa HaBedeHM Bo HanoroT 3a
nnakare co bapare fa ce KOHTakTupa co Mnaka4vyoT 3a nHgpopmMaummnTe. OBaa MepKa ce NpUMeHyBa LOKOJIKY
MoCTOjaT MOXXHOCTW [la C€ KOHTaKTWpa AaBaTesNoT Ha yCAyru 3a njakare Ha MN1akayoT Npeky efeKTPOHCKMK
cpencTsa.

5.16.3. [1oKO/NIKY ropeHaBegeHNTe MEPKM HE MOMOrHaT BO CliefieeTo Ha TpaHcakuMjaTa 3a niakake, Paysera
MMa NpaBo fa M3BpLK TpaHchep o MnakayoT Bo nsHoc o 0,01 (CTOTMHUTK) eBpa (M3HOC eKBMBAJIEHTEH Ha
0BOj M3HOC BO Apyra BaJlyTa, AOKONKY TpaHchepoT 3a niakamwe € N3BpLUEH BO Apyra BaJlyTa) uwan apyr
MUHVMaNeH N3HOC, HaBeAyBajKM BO LieSiTa Ha nJakameTo bapare fa ce KoHTakTupa Paysera n na ce HaBege
HeTOoYHMOT Hanor 3a nnakame npeky e-rnowTa. OBaa Mepka ce NnpuMeHyBa BO Ciyyaj Paysera ga ro nma 6pojoTt
Ha cMeTKaTa Ha lNnakayoT, ueHaTa Ha TakoB TpaHcdep Ha NJlakare € pa3yMHa, a U3HOCOT Ha TpaHchepoT Ha
nyiakare He e noman on 10,00 (meceT) eBpa (M3HOC €KBUBAJIEHTEH Ha OBOj M3HOC BO ApYyra BasyTa, ako
TpaHchepoT Ha NJaKake € N3BPLUEH BO Apyra BasyTa).

5.17. Bo cuTe cnyyYam HaBegeHu BO To4ka 5.16 o4 [1oroBopoT, Ha4OMECTOKOT 3a cneumndmnkaymnja Ha Hanorot
3a NJlakare HaBeaeH Bo CUCTEMOT ce NpMMeHyBa CO HEroBO 3a40JXKyBarbe 01 M3HOCOT Ha MPeHoCOoT npen aa
ce KpeauTupa npeHocoT Ha CMeTKaTa Ha KnneHTtoT-lNpnmMav.

5.18. Bo cny4aj oa € HEBO3MOXXHO Ada Ce NpUMeHaT HEKOW 0, MepPKNTE HaBedeHN BO To4Yka 5.16 o [JoroBopoT
3a cflefene Ha TpaHcakumjaTa 3a NJ1akare, Kako 1 BO APYryv C/lydan Kora Ce ylTe € HEBO3MOXKHO Ja ce
naeHTngukysa lNpMayoT criopel HaBeLeHUTE UM KOperupaHuTe rnogaToumn, cpefcreaTa ce YyyBaaT BO
cuctemoT Paysera cé gogeka MNnakadoT uam MNpMmMayvyoT He KOHTaKTUpaaT U He ce obe3benaTt OOMNONHUTENHN
noAaToumM LWTO OBO3MOXKYBAaaT Kpegutupare Ha cpencreaTta Ha lNMpumadoT (no 3afo0/mKyBamke Ha
HaJOMECTOKOT 3a HaBefyBate UM KOpeKLnja Ha HanoroTt 3a nnakare o4 NMpeHeceHnoT U3HOC Npes aa ce
KpeaonTtupa Ha CMeTKkaTa Ha KnueHTtoT/MpumadoT). TakBUTe CpeacTBa MOXe [ia ce BpaTaT Ha [1nakayoT u no



nucmeHo Bapakse Ha MnakayvoT. Bo 0BOj Ciyyaj, HAAOMECTOKOT 3a BpaKakhbe Ha CPefCTBaTa, KOj € HaBedeH BO
CUCTEeMOT, Ke ce 3a40/1KM 01 NMpeHeCceHnoT M3HOC Npea Aa ce BpaTu Ha lMNnakayoT.

5.19. KnneHTOT, 0TKaKo Ke 3abenexun geka napute ce KpeauTupaHu Ui og3eMeHn of, HerogaTa CMeTKa Ha
Paysera no rpelka uan Ha gpyru Ha4yuHW WTO HEMaaT rNpaBHa OCHOBA, € A0J/DKEH [a ja n3secTtn Paysera 3a
Toa. KNIMeHTOT HEMa NpaBo fia pacnoJsiara co napu WTo He My NpunaraaT. Bo TakBu cnyyau, Paysera nma
npaeo, a KNMeHTOT fAaBa HEOTMOBUK/IMBA COMNMAacHOCT Aa rm oabue napuTe o4 HeroeaTa Paysera cMeTka 6e3
Hanor Ha KnneHToT. [loKOJIKY M3HOCOT Ha NapuTe Ha cMeTKaTa Ha Paysera He e [oBOJIeH 3a Aa M'M 3aL0/1KK
napuTe LWTO ce KpeauTupaHu Nnu oa3eMeHn o HerosaTa Paysera cMeTKa Ha HerosuTe Apyru CMeTKu rno
rpewka, KnneHtoT 6e3ycnoBHo ce 06Bp3yBa Aa rv BpaTu NapuTe LWTO Ce KpeAUTUpPaHN UM OA3EMEHN 0L
Paysera cMeTKaTa Ha HEroBUTE APYrv CMETKW Mo rpewka Bo pok o4 3 (Tpwu) paboTHM aeHa o4 NpMeMoT Ha
TakBoTO 6apare of Paysera. lokonky KNMeHTOT He rn BpaTu napute KpeauTrupaHu no rpellka Ha Bpeme, Ha
baparbe Ha Paysera, KnneHToT Ke nnaTn AHEBHM Ka3HW Ha Paysera op 0,05 nNpoLeHTV 3@ CEKOj AeH 3a KOj €
npeyeKopeH BPEMEHCKNOT POK.

5.20. Mo oTBOpakeTO Ha CMeTKa, KOH KNIMEHTOT Ke ce NMpuMeHyBaaT CTaH4apAHM IMMUTK 3@ TpaHchepu.
KNMeHTOT MMa NpaBo Aa rv NMPOMeEHUN orpaHMYyBaraTa 3a TpaHCcep Ha NJakaka Co HajaByBar€ Ha CBojaTa
CMeTKa 1 MocTaByBake APYru orpaHnyyBakba Mo COMNCTBEHa AUCKpeLnja. Paysera nMma npaBo Aa ro orpaHuyun
N3HOCOT Ha OrpaHunYyBarbaTa 3a NpeHoc 1 Aa nobapa oa KNMeHTOT Aa U3BPLUN AOMNOJAHUTENHA
naeHTUhUKaLmja Ha KJIMEHTOT BO COMIAaCHOCT CO MOCTarnkaTa, Kako WTo e yTBpAeHa Bo CUCTEMOT. KnmeHToT
Ke 6uae n3BecTeH 3a 0BO3MOXKYBak€e Ha HOBUTE OrpaHNYyBatba NMPeEKy e-nowiTa.

5.21. KnueHTOT MOXXe Oa ja npoBepu cocTojbaTa n nctopmjata Ha CMeTKaTa CO HajaByBake Ha npodunoT. NcTo
Taka, NoCcTojaT nHdopMaLmn 3a CUTe MPUMEHETN NPOBU3UN U APYrA HagoMecToun oabrneHn o CMeTKaTa Ha
KNneHTOT BO TEKOT Ha u3bpaH BpEMEHCKWN Nepuroa.

5.22. KnneHTOT rapaHTupa geka:

5.22.1. pojooBHUTEe cpencTBa Ha HeroeaTa Paysera cmeTka He ce 0obueHn Kako pe3ynTaT Ha KpUMUHaHa
AKTUBHOCT;

5.22.2. KnneHTtoT HeMa aa kKopuctun ycnyrun obesbenernun o Paysera 3a KakBu 6o HeneraaHm uenu,
BKJIYHYUTEJSIHO 1 AejCTBa M TPaHCaKLWM CO Lien Aa Jieraausnpa cpeactsa AobMeHn o KpUMUHAIHU UK Apyrin

HeneraJHm akKTuBHOCTW.

5.23. KnMeHTOT MOXKe Aa yrnpaByBa Co CMeTkaTa Paysera n fa M3BpLUYyBa TPaHCaKLMKN 3a NJakakbe of
cMeTKaTa Paysera Ha cfieiHUBE HAauYUHW:

5.23.1. NpeKky NHTEepHEeT, Kora NpPeTCTaBHUKOT Ha KJIMEHTOT Ce HajaByBa Ha CBOjOT INYEH NMPOogunI;

5.23.2. npeky annvkaunjaTta Paysera ([JooaToK YnpaByBakeTO CO cMeTKaTa Paysera npeky anjimMkauuvjaTta
Paysera ce npyMeHyBa OTKaKO KJIMEHTOT K& Ce COrJlacu Co yCsioBMTe Ha [oOaToKOoT);

5.23.3. npeKy MHCTPYMEHTW 3a MNMJjakate NoBp3aHu co cMeTKaTa Paysera (JonaTok [11aTeXXHU MHCTPYMEHTU Ce
NMpYMeHyBa 0TKaKo KMeHTOT Ke ce corfaacu co ycsioBuTe o LoaaTokoT);

5.23.4. CO Apyrn MHCTPYMEHTU HaBeleHn of Paysera oTkako KJIMEHTOT Ke Ce corsiacu co ycnioBuTe 3a
KOPUCTEHE Ha TaKBUTE NMHCTPYMEHTMN.

5.24. MoTBpAonTe, HapayknTe, baparbaTa, N3BECTyBarbaTa N ApyruTe AejcTBUja n3BpLieHn og KNneHToT npeky
BeO-CTpaHMUM Ha TpeTn Inua Uan Ha Apyrn MecTa CO HajaByBame Ha HMBHaTa Paysera cMeTKa U
naoeHTNpUKyBame Ha cebecn Ha OBOj HAUYMH Ce TpeTMpaaT KakKo CKJly4yyBame Ha 34esIKka NoOTBPAEHA CO
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e/IeKTPOHCKN NoTnuc.
5.25. V3BpLuyBare Ha Hano3u 3a njakare o Paysera cMeTka npeky NMHTepHeT:

5.25.1. 3a ga ce u3BpLUM TpaHCaKLUWja 3a niakare npeky NHTepHeT, NpeTCcTaBHUKOT Ha KnneHToT Mopa aa
nonosiH1 Hanor 3a nnakare Bo CUCTEMOT U [a ro OCTaBM 3a U3BpPLUYBae, JIEKTPOHCKU NOTBPAYBajKN BO
CuCTeMOoT corflacHoCT Ha KNMeHTOT 3a n3BplUlyBare Ha Hanorot 3a nnakame.

5.25.2. MogHecyBame Ha Hanor 3a nnakare BoO CUCTEMOT NOCTOU COFACHOCT Ha KNMEeHTOT 3a M3BPLUYBake Ha
TpaHcakumjaTa 3a Nnakarme Koja He MoXKe [a Cce OTKa)ke (0TKaXKyBareTo Ha HanoroT 3a nnakamwe € MOXXHO
CaMO JoLeKa He ce 3arno4YHe Co U3BpLUyBareTo Ha HanoroT 3a nnakame - CTaTyCcoT Ha HanoroT 3a nnakamwe n
MO>XHOCTa 3a OTKa)KyBame ce BuaJmeun Bo MNMpodpunnot Ha KNneHToT).

5.25.3. Mpwv nogHecyBake Ha Hanor 3a niakawe Bo CucteMoT og CMeTkaTa Ha KnueHToT Ao CmeTkaTa
Paysera Ha gpyro nvue, KnmeHToT Moxke aa u3bepe na usepimn TpaHcdep Ha niakare 3allTUTEH CO JIO3MHKA.
Bo TakoB cnyyaj, KNnneHTOT nocTaByBa JI03MHKa 3a MPeHOCOT Npu hopMuparbe Ha Hanor 3a nnakambe.
TpaHchepoT Ha Nnakare Ke buae 3aBpLUeH caMo 0TKako MpMMaYvoT Ke ja BHece JIo3nHKaTa NocTaBeHa o4
KnueHToT-Mnakay. [lokonky MNprMayoT He ja BHECe N03MHKaTa nocTaBeHa of MnakayoT, cpencTeaTa
aBTOMATCKM ce BpaKaaT Ha cMeTKaTa Paysera Ha MnakayoT no 30 (TpueceT) AeHa. MOMEHTOT Ha OBJlacTyBame
Ha TakoB TpaHcdep Ha NJlakare ce CMeTa 3a MOMEeHTOT Kora [MpruMayoT Ke ja BHece sIo3nHKaTa Ha
TpaHcdepoT. TakBMOT TpaHctep Ha NJlakakbe He MOXKe Jla Ce OTKaXke 0TKako MprMaYvoT Ke ja BHece
JNI03MHKaTa Ha TpaHcdep. KnneHToT e LenoCHO OA4rOBOPEH 3a COOABETHUOT 1 be3beneH NpeHOC Ha NO3nHKaTa
3a nNnakare Ao MNMpuMayvyoT 1 rapaHTMpa Aeka Jlo3nHKaTa Ke My buae oTkpreHa camo Ha lMpumayorT.

5.25.4. Mpwn nononHyBare Ha Hanorot 3a nnakare, KNMEeHTOT MoXKe [a BHece UaeH AaTyM Ha Mjakakbe Koj He
Mo)Xe fa bupe nogouHa oA 2 (ABE) roAMHW oL AEHOT Ha NOMoJIHyBake Ha HanoroT 3a niakame. [OKOSKY
M3HOCOT Ha napu Ha Paysera cmeTkaTa Ha KIMeHTOT e J0BOJIEH Ha AeHOT HaBedeH o4 KnneHToT, Hanorot 3a
nnakame Ke buae nssplieH. TpaHcdep Ha Apyra Paysera cMeTKa Ke buae n3BpLUEeH Ha NOYeTOKOT Ha
HaBeneHnoT AeH (00:00 YyacoT HayTpo cnopen BpeMeHCKaTa 30Ha Ha cepBepoT EET). TpaHcdep Ha baHKapcka
CMeTKa Ce U3BpLUYBa BO paMKUTe Ha yCJ/IoBUTe HaBefeHn Bo CUCTEMOT.

5.25.5. Bo cny4aj HanoroT 3a niakake Aa e rnorpeLwHo nornosHeT, TpaHchepoT Ha MNiaKkare He ce U3BPLUIYBa,
OCBEH ako Paysera, no concTBeHa MHULKjaTUBA, BO UCKJYYUTESIHM Cly4an He ro ucnpaeu HanoroT 3a niakare
Uan NMa LOBOJIHO MHGOPMaLMM 3@ fa Mo YTBPAM TOYHOCT Ha MHpopMaunnTe 3a N3BpLUYBake Ha HaJ1IoroT 3a
nnakare cnopepn penoBHa nocTarnka.

5.25.6. Bo cniy4aj M3HOCOT Ha Mapu Ha cMeTKaTa Paysera Ha KN1nMeHTOT ga € He40BOJIEH 3a U3BPLUYBaHE Ha
TpaHchepoT Ha Nakare, TpaHCchEpPoT Ha NJlaKamwe He ce u3BpLuyBa, Ho CuctemMmoT Ke ce obuae oa ro n3epLun
HanoroT 3a nnakare ywTte 5 (NeT) AeHa rno NnpMemMoT Ha HanoroT 3a niakame. [JOKOJIKY BO OBOj BPEMEHCKM
nepmon U3HOCOT Ha Napu Ha CmeTkaTa Paysera e cé ywTe HelOBOJIEH 3a M3BpLUYBake Ha HanoroT 3a
niakare, HanoroT 3a nnakamwe Ke buae oTKa)kaH 1 rnoBeke Hema Aa ce obuaysa fa ce nsBpwun. oKoKy
W3HOCOT Ha Mapu Ha CMeTKaTa e HeJO0BOJIEH BO eHa BajlyTa, HO MMa LOBOJIEH U3HOC Ha Mapu BO Apyra
BanyTa, TpaHChepOoT Ha NNaKkake HeEMa [a Ce N3BPLWK cé fgoaeka KNnMeHTOT He ja KOHBepTMpa ApyraTa BajyTa
BO BaJlyTaTa Ha NJlakakeTo (OCBEH BO C/ly4an Kora KnmeHToT Hapaydan hyHKLUMja 3a aBTOMaTCKa pa3MeHa Ha
BaJslyTa WM TpaHCHePOT e HaMEHET 3a MJlaKake Ha CTOKW UM YCIyru Npeky cuctemoT Paysera).

5.26. YcnoBuTe 3a KOPUCTEHE Ha yNpaByBareTO CO CMeTKaTa Paysera 3Ha4aT, OCBEH OHME HaBeLeHU BO
To4kaTa 5.21 og oBoj [JoroBop (oCBeH 3a ynpaByBake CO cMeTKaTa Paysera npeky WHTepHeT), ce HaBefeHU BO
nocebHu JooaToum WTO rn peryampaaT cneunpuruyHMTE Ha4YMHK 3a yrnpaByBake CO CMeTKaTa Paysera.
MocebHn JopgaToum WTO rv peryampaaT APYyrvTe Ha4uHM 3a ynpaByBare CO CMeTKaTa Paysera Ke ce
npuMeHyBaaT BO ciy4aj KnneHToT ga n3bepe fa rm KoOpucTm COOABETHUTE CPeACcTBa 3a ynpaByBake CO
cMeTKaTa Paysera. [lo4aToOKOT Ke ce NpuUMeHyBa Ha KIMEHTOT o4, MOMEHTOT Kora KNIMeHToT eNeKTPOHCKU nan



Ha ApYr Ha4YMH NOTBPAWA OeKa MM A03Han ycnoBuTe Ha [ooaToKOT M n3pasyBa CBOja BOJja Aa ja KOPUCTU
YcnyraTta HaBefeHa BO [looaToOKOT.

5.27. NHdopMauunTe 3a n3BpLUEHNTE U NPUMEHNTE TpaHcakumn ce obesbeneHun on Paysera Bo MI3BoaoT oA
CMeTKaTa Ha KnmeHToT. KNIMeHTOT MO)Ke fa Ce HajaBu Ha CBOjOT NPOWa U Aa rm Bngn oBue nHgpopmaumn
6ecnniaTHO UAW ga rm ncnevyaTtu Ha o4pPeHN BPEMEHCKN NHTEpPBaN.

MoTBpaa Ha npuMmauoT (VoP)

5.28. Mpepn KNMeHTOT KOHeYHO Aa onobpu Hanor 3a nnakare, Paysera BegHaw ro obesbenysa pe3yntaToT o4
MoTBpAOaTa Ha NpmmayoT (VoP), HaBedyBajKu Aann UMEeTOo Ha NPUMavYoT BHECEHO o4 KNINMEeHTOT LUesloCcHo ce
coBnara, AenyMHo ce coBnara (Ha np. ce pa3/inkyBa 3a HEKOJIKY 3HaLUW Wan e AaJeHo CamMo eHO o
HEKOJIKYTe VIMUHA) UJIN HE Ce COBMara co NoAaToLUTe NoBp3aHU o EANHCTBEHNOT naeHTUMUKaATOP. Bo cnyyaj
Ha OenyMHO coBrarame, Paysera My ro obesbenysa Ha KNMeHTOT TOYHOTO UMe Ha NMpUMayoT. oKOSIKY
MoTBpAaTa Ha NnpuMayvoT (VOP) e npMBpeMeHO HeaoCTanHa nopagn TEXHUYKW UWIn APYrv NPUYNHU HagBop o
KOHTpoONa Ha Paysera, KnueHTOT e nHboOpMUpaH Aeka Bepudurkaumjata He e u3BpLUeHa 1, Co NPoAOJ/IKYyBake
CO TPaHCcakuMjaTa 3a Niakare, rv npesemMa cUTe noBp3aHn pMsnum.

5.29. KnneHTOT € 0AroBOpEH 3a KOHeYHaTa OAJlyKa 3a OBlacTyBake Ha Hanor 3a nnakare no fobrBameTo Ha
pe3yntatuTte on Bepudunkaumjata Ha npnmayoT (VOP). [lokosKy KNMeHTOT ro noTeBpAn HanoroT 3a niakawe u
nokpaj NnpeaynpenyBakeTo Ha Paysera 3a LLe/IOCHO MW AeNlyMHO HecoBnarakwe Ha MMeTO Ha NPUMayoT,
KnueHToT 6e3yC/NOBHO M NpesemMa cMTe p1M3uLmM NoBp3aHM CO TakBaTa oAJlyka. KNneHToOT ce cornacyBa feka,
BO TakKBM CJslydaun, cpeacTBaTa Ke bugaT npedpieHn Ha CMeTKaTa HaBefeHa ol EOMHCTBEHMOT
naeHTUUKaTop, N AOKOJIKY Ce MoKa)ke feKa cpeAcTBaTa buie ncnpateHn Ha norpeweH npumad, KnmeHtoT
HeMa [ia MMa 3aKOHCKa OCHOBa fda bapa HapgomecT uan HagomecT of Paysera. KnneHToT ce 06Bp3yBa Aa ru
pewun cute npobnemMn BO BPCKa CO BpaKareTo Ha cpeAcTBaTa AUPEKTHO CO BUCTUHCKMOT NpuMa.

5.30. Mpu 3ano4HyBate Ha TpaHcdep Ha Niakame NpeKky anankaunjata Paysera KOpUCTEjKM ro TenegoHCKMOT
6poj Ha NpnMayoT, Ha KNnMeHTOT My ce gaBaaT NnogaTounTe Ha NpMMaYvoT (Mme, npe3sume, 6poj Ha CMeTKa)
MoBp3aHK Co Toj 6poj, AOKONIKY TaKBUTE NMogaToum ce AoCTanHWN. KINEHTOT e LUesnoCHO OArOBOPEH 3a MPoBepKa
[anv NprMKa>kaHUTe rnoaaToLM 3a NPUMaYvoT Ce TOYHM npej Aa ce noTBpAn HanoroT 3a naakawe. OTKakKo
KNMeHTOT Ke ja NoTBpAM TPaHCakLUMjaTa, Taa ce CMeTa 3a LeJslIoCHO oBJlacTeHa U KNMeHTOT rn npesema cute
pu3MUM 3a KakoB 6110 NOTeHUMjaNeH TpaHCdep Ha CpeacTBa Ha MOrpeLLHo anue.

5.31. MNpun Kpenpar-e Ha AOroBOp 3a NEPUOANYHO NJaKare, Ha KJIMEHTOT My ce AaBa eQHOKPaTHa MOXHOCT Aa
ro NnoTBpAM MMEeTOo Ha NprMadyoT BO COraCHOCT CO NocTankaTa ,Bepudunkaumja Ha npumaydoT (VoP)“ HaBeneHa
BO gorosopoT. Co NoTBpAYyBake Ha AOrOBOPOT 3@ NEPUOANYHO NNaKare, ce cMeTa Aeka KNneHToT ja
MOTBPAU TOYHOCTa Ha HaBeAEeHOTO UMe Ha MprMayoT 3a cMTe nocsiegoBaTeIHM NMaKatba cropes 0BOj
noroBop. Paysera Hema Oa v3BpLWK NOBTopeHa Bepudunkaumja Ha nmeTo Ha MpnMayvoT 3a NOAOLHEXHMN
NnepuoanYHun Niakarka U HeMa ga buae oAroBopHa 3a KakBu 6uno 3arybu WTo npousnerysaaT o NPoOMeHa Ha
nMeTo Ha lNMpuMayvoT nam og Toa WTO MMETO € NPBMYHO NOrpeLlHO BHECEHO.

5.32. Bo cniyyau kora Hanor 3a nniakare e gocTaBeH Ao Paysera npeky [aBaTen Ha ycayrv 3a uHUUMjaumja Ha
nnakare (PISP), o6BpckaTa 3a NpoBepka Ha nogaTtounTe Ha MpruMayoT U nHhopMMpare Ha KNMeHTOT 3a
pe3ynTatuTe e Ha PISP. Paysera He e oaroesopHa 3a Toa kako PISP ja ncnonHysa oBaa o6BpcKa 1 He BpLIMn
noeTopeHa Bepudmrkaumja. Ce cmeTa AeKa Cco NoTBpAyBame Ha HanoroT 3a nnakamwe npeky PISP, KnneHToT
WUCTO Taka ja NnoTBpAyBa TOYHOCTa Ha nogaTouunTe Ha lNpumadoT.

5.33. KnueHTOT ce 06Bp3yBa Aa ja kopuctu MoTBpaaTa Ha npmmaydoT (VOP) MCKNYy4YMBO 3a HaMeHeTaTa uen - aa



rM NoTBpAM NodaToumTe Ha MpumayvoT Npen Aa onobpu ogpeneH Hanor 3a nnakake. CTporo e 3abpaHeTo Aa
Ce KOpMCTK OBaa ycayra 3a Kakeu 6uno apyru uenu, BKJIy4YUTENHO, HO HE OrpaHMyyBajKu ce Ha, cobupare nnm
BepudurKaLmja Ha MMYHU NOJATOLN Ha TPETM CTPAHWN MUK 33 KaKBU BUI0 N3MAMHUYKM NN HE3AKOHCKM
aKTUBHOCTMW.

5.34. [laBaTesn Ha yCcayru 3a njakame, Ynj KJIIMEHT caka [a npedpsn cpeacTsa Ha KnmeHToT, Moxke aa ce
pacnpalwa Kaj Payseraganu nHpopmaummTe gageHn o4 HEroBnoT KINEHT 3a KIIMEHTOT (cMeTka 1 ume,
npesvMe Uan nMe Ha KoMnaHujaTa) ce To4YHW. lokosKy nmMeTo Ha MpumayvoT Bo BapareTo AesyMHO ce coBnara
CO MMeTO Ha KNIMEHTOT, HMEe Ke ro OTKpMeMe TOYHOTOMME, NMpe3nMe Uan NMe Ha KOMMaHWja Ha JaBaTesoT Ha
yCnyru 3a nNnakake Ha ncnnaTyBayoT. [laBaTesioT Ha yCyrv 3a njakake Ha UCnaTyBavyoTTorawl MoXXe Aa ro
OTKpMe TOYHOTO NMe, NMpe3nMe Uan MMe Ha KOMNaHnja Ha ncnaaTyBayoT. Bo cute gpyru cnydau, Paysera HemMa
faro oTkpue BaweTo nme, npesmMme niM uMe Ha KoMnaHuja.

5.35. MNpu nogHecyBarbe Ha NoBeke Hano3n 3a niakare ofefHall Kako FPYrnHO rniakare, KnneHToT nma
npaBo Aa  Ha/oXu HaPaysera ga He ja npumMeHyBa Bepudurkauuvjata Ha MpumayoT (VoP) Ha uenaTa rpyna
nnakarba UM Ha gen o4 Hea.

5.36. KnneHTOT NoTBpAYBa AeKa rv pas3bupa n rv npesemMa cute pM3mun WTO NpousnerysaaT o4 ogJiykaTa Aa
He ja npuMeHn Bepudrkaumnjata Ha npumayoT (VoP). Bo TakBm cnydaum, Paysera ru nsspluyBa TpaHchepuTe Ha
nJjakaka UCKJIY4YUBO BP3 OCHOBA Ha EanHcTBeHUTE naeHTudukatTopu (IBAN) Ha npmmayoT obesbeneHu on
KNMeHTOT 1 He e 0AroBOPHa 3a KakBu 6uno 3arybu WwTo MoxxaT Aa npousnesaT of cpefcTBaTa LWITO ce
npecpnaat Ha norpewweH npumMay. Co n3bupare Ha oBaa onuuja, cnte nobapysarba 04 CTpaHa Ha KnneHToT
npoTmB Paysera BO BpCKa CO HEMPaBUJIHO N3BPLLUEHN TPaHCaKLMK Ha Niakame (Kora ce n3BplyBaaT BO
COr/lacHOCT CO HaBefeHUOoT EAnHCTBEH naeHTUdukKaTop) Ha KNMeHTOoT ce cMeTaaT 3a HEOCHOBAHMW.

5.37. Moa HUKaKBM OKONHOCTW Paysera Hema Aa buae oaAroBopHa 3a KakeBu 6110 3arybu wto rv npetpnen
KnueHToT ako, no gobnBareTo Ha U3BECTyBame of Paysera 3a LI€/IOCHO WKW Oe/lyMHO HecoBnarame Ha
nogaTounTe Ha MNMpuMayvoT, KNneHTOT NOTBPAMA AeKa Ke Npoaosxu co HanoroT 3a nnakare. Bo TakBu
c/lyyaun, ce cmeTa Aeka KNMeHTOT rm npesen cute pusnum rnoBp3aHn co TpaHChEepPOT Ha Nakake 1 AeKa
Paysera npaBW/IHO ' UCMOJIHWAA CMTE CBOM OBBPCKU.

5.38. be3 ornepn Ha opyruTe oapenbu on osoj loroeop, Paysera HeMa ga 6buae oAroBopHa 3a KakeBu 61Mno
3arybu WwTo rv npeTpnen KAneHToT Nnopaan Toa WTO cpeacTBaTa Ce KpeamTmupaaT Ha CMeTKa 4Yuum nogaToum
3a COMCTBEHUKOT He ce coBMnaraaT co MHGopMauunTe 3a MNpuMayvoT WTo riu gan KAnNeHToT, UK Kora He e
obe3zbeneHa Bepudunkauymnja Ha npumadoT (VoP), BO cnegHnTe KOHKPETHU CayYvau:

5.38.1. kora KnneHToT, No nobnBamEeTO jacHO U3BECTYyBame 04 Paysera 3a LLEJIOCHO WX AeNyMHO
HecoBnarame Ha noJatounTe Ha MpruMaYvoT, LOBPOBONHO ro NOTBPAMI HanoroT 3a niakame;

5.38.2. kora Bepudurkaumjata Ha npumayoT (VoP) 6buna npuBpeMeHo HefoCcTanHa Nnopaan TEXHUYKN NN 4pyrn
NPUYNHN HAfBOP oA KOHTponaTa Ha Paysera, n KnneHToT, 0TKako 61 nHopMUpaH 3a oBa, MPOLO/IKNI CO
TpaHcakumMjaTa 3a NJaKkambe;

5.38.3. kora HanoroT 3a nnakawe 6un nHUUMpaH npeky asaTen Ha YCyrn 3a MHUUMpPakbe Ha nnakare (PISP);
5.38.4. kora TpaHchepoT Ha Nnakare ce n3BpLIyBa Ha MNpuMay 4Ynj AaBaTes Ha YyCAyru 3a njiakame € 0OCHOBaH
BO 3eMja o4 EBpornckaTa eKOHOMCKa 30Ha Kafe LTo, CMopes Ba)Ke4KMOT 3aKOH, 3a40/>KMTeNnHaTa oapenba 3a

Bepudmkaumja Ha npumayoT (VOP) cé yuiTe He e nMnjemMeHTupaHa;

5.38.5. kora TpaHchepoT Ha Nnakake ce N3BpLUyBa Ha MNMpuMay 4Ynj AaBaTes Ha YCAyru 3a nJakake € 0OCHOBaH
HaaBop o4 EBponckaTa eKOHOMCKa 30Ha.



5.38.6 Kora genoBeH KJAMEHT, NoAHeCYBajKu FPynHO NJsakawe, ro 0CTBapu/l NPaBOTO Aa Ce OTKaXke of
Bepudunkauuvjata Ha npumayoT (VoP).

5.39. Bo cuTe ropeHaBefeHnN Cy4aun, ce CMeTa AeKa KNMeHTOoT AejcTBYyBas Ha CONCTBEH pU3NK U Aeka Paysera
MPaBUJIHO ' NCMOJTHWIA CBOUTE 0OBPCKM CO U3BpPLUYBake Ha TpaHCHEepoT Ha Niakawe cnopen EaMHCcTBEHNOT
naoeHTngukaTtop (IBAN) goctaBeH o KnaneHToT.

6. [lenoHvpame 1 NoBJeKyBatrse rOTOBMHA

6.1. Paysera ke My obe3benmn Ha KnmeHTOT NpaBo Aa AernoHMpa roToBUHa Ha cMeTKaTa Paysera crniopef
ycsioBuTe HaBefeHu Bo Cncrtemort. JlokauuumTe, yCsioBUTe, BaJlyTUTe, OrpaHMYyBaraTa U LeHUTe 3a
[ernoHnpare roToBuUHa ce gajeHn TyKa.

6.2. Paysera ke My obe3benmn Ha KNMeHTOT NpaBo Aa NoAura roToBMHa O CMeTKaTa Ccropef yC/I0B1UTe
HaBegeHn Bo CuctemoT. JlokaummTe, yC/I0BUTE, BaJlyTUTE, OrpaHUYyBamaTa U LLeHUTe 3a Nogurarbe roToBMHa

ce nafeHun TyKa.

6.3. MPeTCTaBHUKOT Ha KJIMEHTOT CaMUOT Ke rv npebpon rotoBmHaTa WTo Tpeba Aa ce AenoHMpa Ha cMeTKaTa
Paysera npeg na ja AenoHMpa WUauv No Hej3MHOTO NoAurakbe, U Ke fane KomeHTtapu uam 6aparka Bo BpCKa Co
M3HOCOT Ha rOTOBMHATA WM KBAJIMTETOT Ha 6AaHKHOTMTE BeAHaLU Mo NoAurakeTo, AOKOSKY e NnoTpebHo.

6.4. OTKAKO KJINEHTOT Ke AernoHnpa roToBMHa Ha CBojaTa cMeTKa Paysera, Mo)ke [ia pacrnosara co
€/IeKTPOHCKUTE Mapu BefHal OoTKako Paysera Ke ru npumu.

7. Mpunem Ha Hafor 3a Niakare, baparba WTO Ce NPMMeHyBaaT Ha HaoroT 3a Naakakbe !
oabnBarbe Ha M3BPLIYBarbe Ha Ha/loroT 3a NjaKkare

7.1. Kora KnneHToT e Nnakay, HanoroT 3a nnakake ce cMeTa 3a NpuMeH o Paysera (npecMeTKaTa Ha
BPEMEHCKMOT Nepuop Ha n3BpLlyBarbe Ha TakoB Hasnor 3a nnakare 3ano4yHyBa) Ha AE€HOT Ha HEroOBOTO
npuMatrbe, UK, ako MOMEHTOT Ha Npuem Ha HanoroT 3a niakake He e paboTeH AeH Ha Paysera, HanoroT 3a
nnakare ce cMeTa 3a NPUMEH Ha HajénuckmnoT paboTeH aeH Ha Paysera.

7.2. Hanor 3a nnakare npumeH og Paysera Ha paboTeH AeH Ha Paysera, HO He BO TEKOT Ha paboTHOTO Bpeme
yTBpAeHOo oA Paysera, ce cMeTa 3a NpuUMeH Ha Haj6McknoT paboTeH aeH Ha Paysera.

7.3. Hano3wnTe 3a nnakare BO paMKUTE Ha cMcTeMoT Paysera ce nsBpllyBaaT BeAHall (40 HEKOJIKY MUHYTH,
OCBEH aKO TpaHCaKLuMjaTa 3a Njakake He e cycreHanpaHa nopaamn ciayvyam yTBpAEHN CO 3aKOHCKN aKTU 1 OBOj
HoroBsop), 6e3 ornep Ha paboTHOTO BpeMe Ha Paysera.

7.4. Paysera uMa NpaBo fa rm eBUAEHTMPA 1 YyBa CMTE Has03M 3a Niakare NoaHeceHn co Koj buno og
HAYMHMTE NOroBOpPEeHM co Paysera 1 ga rv eBMAEHTUPA M YyBa MHDOPMALIMUTE 3a CUTEe TpaHCaKLuuMun 3a
nnakame N3BpLUIeHN og KIMeHTOT uim cnopes Hano3uTe 3a niakamwe Ha KNMeHToT. 3anucuTe crioMeHaTu BO
oBaa KJlay3yia MoXe Aa rv noctasu Paysera 0o KAMeHTOT U/unv TpeTu nvua Kou MMaaT npaso ga nobujat
TakBM NogaToumM Bp3 OCHOBA Ha YTBPAEHMTE BO 3aKOHOAABCTBOTO, KakKo [10Ka3 LITO ja NoTBpAYyBa
NoAHEeCyBarte€TO Ha HaN03UTe 3a Nakarwe U/UNn N3BPLUEHNTE TPaHCaKLUKN 3a NJakKatbe.
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7.5. Hano3nTe 3a nnakare nogHeceHn og KnueHToT Tpeba aa 6buaaT Bo cornacHocT co baparkaTa 3a
nonHecyBar-€ Ha TakKBMTE HaNo3M 3a Niakame U/MNn CoapXMHaTa Ha HaJIOroT 3a NJlakakbe YTBPAEHWN CO
3aKOHCKW akTu nnu Paysera. Hano3uTte 3a nnakare nogHeceHn og KnueHTtoT Tpeba na 6uaaT jacHo u
HeaBOCMUCEHO hopMyMpaHK, da buaaTt U3BPLUIMBU U Aa ja COAPXXAT jaCHO HaBeAeHaTa BoJija Ha KIMEHTOT.
Paysera He npe3ema OAroBOPHOCT 3a rpeLLKX, HecoBnaramwa, NoOBTOPYyBakba U/WUN MPOTUBPEYHOCTMN BO
Hano3nTe 3a nnakare NogHECeHW o KINeHTOT, BKJyYyBajKu, HO HE OrpaHnNYyBajKn Cce Ha, TOYHOCTa Ha
neTannTte on HanorotT 3a nnakawe nogHeceH oa KnneHToT. [JokosKy HanoroT 3a nnakake NogHeceH o
KNMeHTOT He coap>Xu AOBOJIHO MOAATOLM UK COAPXXM HepgocTaToun, Paysera, 6e3 ornepn Ha npupopaTa Ha
HefocTaTouuTe Bo HanoroT 3a niakare, MoxXe Aa oabuve ga ro U3BpLUIM TakBMOT Hanor 3a niakake Uin Moxe
[la ro U3BPLUM BO COMIACHOCT CO NoAaTouuTe HaBedeHW BO HanoroT 3a nnakame.

7.6. Paysera nma npaBo ga oabue ga n3spwun Hanor 3a niakare BO C/ly4aj Ha OCHOBAHO COMHEHMe AeKa
HanoroT 3a nnakare e nogHeceH o4 NPeTCTaBHUKOT Ha KNMEHTOT UK feKa AOCTaBEHUTE OOKYMEHTU He ce
BO COrJIacHOCT co BaparbaTa yTBpAEHW CO 3aKOH u/unn Paysera, nnm Paysera nmMa oCHOBaHO COMHEHMe BO
BPCKa CO aBTEHTMYHOCTa 1 BEPOLOCTOjHOCTa Ha HaBeleHNTe AOKYMeHTU. [lokonKy Paysera MMa 0CHOBaHO
COMHeBake feka HanoroT 3a nnakake He e nogHeceH o4 KIMEHTOT UM HEroBMOT 3aKOHCKW 3acTanHuk, Uan
COMHeBaHe BO BPCKa CO aBTEHTUYHOCTA Ha A0CTaBEHUTE AOKYMEHTN, UK APYro COMHEBaHE BO BPCKa CO
NIErNTUMHOCTa UM Coap>XUHaTa Ha AOCTaBeHMOT Hanor 3a nnakawe, Paysera nma npaso ga nobapa of
KNnMeHTOT JAONOSIHUTENHO @ Fo NOTBPAW AOCTaBeHMOT Hanor 3a nnakake U/unn fa noCTaBu LOKYMEHTU CO
KouW ce NoTBpAyBaaT NpaBaTa Ha JiMuaTa fa yrnpasyBaaT CO CpeAcTBaTa WTO Ce YyBaaT Ha cMeTKaTa uau
Opyrn LOKyMeHTU HaBefeHu o Paysera Ha Ha4yuH npudaTame 3a Paysera Ha Tpowok Ha KnueHToT. Bo
clydauTe HaBeAeHU BO OBaa Kiay3yna, Paysera aejcTByBa CO Len Aa MM 3aITUTK 3aKOHCKUTE MHTEpecKH Ha
KnvneHToT, Paysera n/vwnn apyru nuua, co WwWTo Paysera He ja Nnpe3emMa O4rOBOPHOCTa 3a 3arybure wto MmoxaTt
[la HacTaHaT nopagu oabuBare fa ce U3BPLUM AOCTaBeHMOT Hanor 3a nnakame.

7.7. KnueHToT Ke 06e36eau A0BOJIEH M3HOC Ha Mapwn BO COOABETHA BaslyTa Ha CBOjaTa CMeTKa 3a [la ro U3BpLumn
HanoroT 3a nnakame.

7.8. Mpen n3BpllyBatbe Ha Hanor 3a niakawe nogHeceH oa KnneHToT, Paysera uma npaso Aa nobapa on
KnneHToT ga AOCTaBu AOKYMEHTU CO KOM Ce AO0Ka)KyBa 3aKOHMTOCTa Ha MNOTEKJIOTO Ha cpeAcTBaTa NoBp3aHu
co HanoroT 3a nnakawe. Bo cnyyaj KNnMeHTOT Aa He rm A0oCTaBu TakBUTE AOKYMeHTW, Paysera nMma npaso Aa
onbuve fa ro n3spwun HanoroT 3a nnakame.

7.9. Paysera nma npaBo Oa BKJIy4YU TpeTU CTpaHU 3a AeJIYMHO W LLeN0CHO U3BpLUYBare Ha HasoroT 3a
njakare Ha KJIMEeHTOT, JOKOJIKY MHTepecuTe Ha KnneHToT n/vunm cyliTuHaTa Ha HanoroT 3a nsakare ro
b6apaaT Toa. Bo cniyyam Kora HanoroT 3a nnakare Ha KnueHToT 6apa ncnpakame v n3BpLlyBare Ha Hanorot
3a NNaKake NnoHaTaMmy Npeky Apyra guHaHCMCKa MHCTUTYLUMja, HO 0Baa MHCTUTYLUMja ro cycneHaupa Hanorot
3a Nnakare Ha KnneHToT, Paysera He e oAroBopHa 3a TakBUTe AejCTBUja Ha PMHAHCUCKATA MHCTUTYLUMjA, HO
ce obuayBa Oa rv oTKpue NpuynHUTE 3a cycneHaunpare Ha Hanorot 3a nnakare. Paysera nma npaBo aa ro
cycneHpumpa u/unm npekrnHe M3BpLLUYBakeTO Ha HanoroT 3a nnakamwe Ha KNneHTOT, LOKOJIKY Toa ro 6apa
3aKOH UM BO C/y4aj Aa € noTpebHo o Apyry NpMYNHN HaABOP Of KOHTpPOa Ha Paysera.

7.10. Bo cnyyaj Paysera na onbue ga m3Bpwm Hanor 3a nnakare nogHeceH on KnneHToT, Paysera BegHall Ke
ro U3BeCcTn KNMeHTOT 3a Toa WUin Ke Kpeupa notTpebHn yciosm KNMeHTOT Aa ce 3ano3Hae Co TakBo
N3BeCTyBar€, OCBEH KOra TakKBOTO M3BECTYBathe € TEXHNYKN HEBO3MOXXHO UK 3abpaHeTo CO 3aKOHCKM aKTu.

7.11. Paysera HeMa Aa npudaka v n3epLiysa Hanosn 3a nnakamwe Ha KnneHTOT 3a U3BpLUYBake onepaunmn Ha
CMmeTKaTa ako cpeacTBaTa Ha CMeTKaTa ce 3anieHeTun, NpaBoTo Ha KAneHTOT ga ynpaByBa CO cpeacTBaTa e
MOVHAKY 3aKOHCKM OFpaHMYeHO UM BO C/lyYaj onepaunnTe ga ce CyCneHampaaT CO Ba)KeYKN 3aKOHCKM aKTu.

7.12. AKo napuTe nNpeHeceHn co Hanor 3a nnakare ce BpaTaT nopaan npuYnHM HadBop ofi KOHTPOJa Ha
Paysera (HeTOYHM NojdaToumM Ha HanoroT 3a Niakawe, cMeTKaTa Ha MpuMaYvoT e 3aTBOpPEHA UTH.), BpAaTEHNOT



M3HOC ce KpeanTupa Ha CMeTKaTa. HagoMecTounTe nnaTeHun oA MNMnakayoT 3a u3BpLluyBare Ha HanoroT 3a
nJjlakare He ce BpakaaT, a ApyrnTe HaJoMeCTOLN NOBP3aHM CO BpaKakbeTO Ha NapuTe, KoM ce NpuMeHyBaaT
Ha Paysera, MoXe ga ce oa3emaT of CMeTKarTa.

7.13. TpaHchepuTe 3a Nnakare UHULMPaHN of Paysera moxxe ga 6buaaT cTaHOapaHW (HEUTHU) U NTHN
(AOKOJIKY MOCTON TEXHMYKA MOXKHOCT 3a Toa). MeToA0T Ha NPEeHOC Ha Nakake ro nsbupa KNnMeHToT (I0KONKY
3a Toa NOCTOU TEXHMYKA MOXHOCT). [loKoNKy KNMeHTOT He ro nsbepe MeTOOOT Ha MPEHOC Ha MJakame, ce
CMeTa Aeka KNMeHTOT nHmumpan cTaHgapAeH NpeHoC Ha nJiakake Koj Ke ce U3BPLUN CO aBTOMaTCKO n3bunpare
Ha HajnoBOMHUTE YCNOBM 3a KIIMEHTOT.

8. Obe3benyBarbe N OTKAXKYBarbe Ha COrNacHOCTa, OTKaXKyBare Ha HaJIoroT 3a naaKkatbe,
M3BPLUYBaE Ha HaNOroT 3a njaakare

8.1. TpaHcakuujaTa 3a NJakKake ce CMeTa 3a OBJlacTeHa caMo ako MnakayvyoT gane cornacHocT. CorsacHocTa
JafleHa Ha areHT Ha Paysera ce cMeTa 3a paaeHa Ha Paysera. KnueHToT (Mnaka4vyoT) MoXXe fa fgaje
COrJIaCHOCT Ha Ha4yuH yTBpAeH of Paysera unmn gorosopeH co KnneHtoT. CornacHoCcTa NogHeCeHa BO MUCMEHa
dopma Mopa ga buage noTnumwaHa og KANeHTOT nam HEeroBMOT 3aKOHCKK 3acTanHmK. CornacHoCcTa MoXKe da ce
MoOTBPAON M CO €IEKTPOHCKM NOTMUC, JIO3UHKa, KOAOBU U/ Opyru cpencTea 3a Bepudmkaumja Ha
naeHTnTeToT. CornacHocTa 3a M3BPLUYBar€ Ha TPaHCaKLMja 3a NJakatbe WN HEKOJIKY TPaHCakKLuumM 3a
niakare MoXe fa ce Aaze u npeky MNprumadyoT uan gaBaTesioT Ha ycayraTa 3a MHUUWjaunja Ha nnakame. Bo
CuUTe Cslydan HaBegeHU BO oBaa knay3yna, CorslacHoCcTa Ke ce cMeTa 3a ypelHo onobpeHa og KnmeHToT
(Mnaka4voT), MMajK1U NCTa NpaBHA Ba>XHOCT KaKo 1 XapTUeHUOT AoKyMeHT (CorniacHocTa) NOoTRMLLAH o,
KNnMeHTOT (HUBHMOT MPeTCTaBHUK) U € A03BOJIEHA KaK0o JO0Ka3HO CPpeaCcTBO Npu pellaBarbe Ha COPOBU NoMery
Paysera u KnneHToT BO CyfoBUTE U APYrNUTE UHCTUTYLUUN. KIIMEHTOT HEMa NpaBo Aa ja ocrnopu TpaHcakuwujaTa
3a NnaKkarbe u3BpLleHa oA Paysera, ako Hanorot 3a nnakare e onobpeH co CornacHocTa gafeHa Ha HayumH
yTBPAEH BO OBaa Knaysyna.

8.2. CornacHocta Ha KnneHnTtoT (MnakayoT) ce nogHecyBa npej U3BpLIYyBakbeTo Ha TpaHcakuujaTa 3a
nnakare. Cnopen norosop nomery KnueHToT (MnakayvyoT) v Paysera, TpaHcaKLMjaTa 3a Niakarbe MoXe aa
6uae oBnacTeHa, T.e. TakBaTa COrnacHoOCT Ha KnneHTOT MOXKe fa ce fahe No U3BPLUYBareTO Ha
TpaHcakumMjaTa 3a NJakame.

8.3. KNMeHTOT ce corslacyBa Aeka, Npu u3BpllyBare Ha Hano3nte 3a nnakame, Paysera Ke ru npeHece
VHdopMaunTe HaBeaeHn Bo HanoroT 3a niakamwe (BKyYyBajKu ru 1 JINYHUTe nogaToun Ha KnneHToT), 4o
M@ ANPEKTHO NOBP3aHuM CO M3BPLUYBAHETO Ha TpaHCakLujaTa 3a Njakame, Kako LLITO Ce MeryHapoaHM
opraHmM3aumn 3a nNaaTeXXHU KapTUYKK, KoMnaHun Kon obpaboTyBaaT MHGPOPMALIMK 3a NNaKaka CO NMiaTeXHn
KapTWUYKKU, OABATENOT Ha YC/IYrn 3a Niakare Ha MprMaYvyoT, onepaTopoT Ha NAAaTHMOT CUCTEM 3a U3BPLUYBaHEe
Ha TpaHcakuWjaTa 3a NjaKame, areHTW Ha AaBaTeNoT Ha YyCJyru 3a Nnjakamwe, 4aBaTesioT Ha yCayru 3a
VHUUMpPatbe Niakare Ha MpumayvoT u MNpumayoT.

8.4. MNocTanka 3a OTKa)>XyBart€ Ha HaJor 3a njiakame:

8.4.1. HanoroT 3a NJlakakbe He MOoXKe [a Ce OTKa)Ke 0TKakKo Paysera Ke ro npmMMm, OCBEH BO CJ/TyHauUTe ONMULLAHW
BO [lorosoporT;

8.4.2. ako TpaHcaKuUWja 3a NMiaKkare e nHuUmMpaHa ofn MpumayoT nnum npeky MpumadvoT (Ha Np. nNjakame co
naaTe)xxHa KapTuU4kKa) Uau o AaBaTes Ha ycjyra 3a MHULMparbe Ha njakame, MN1akayvyoT He MoXKe Aa ro
oTKa)ke HanoroT 3a nnakame 0TKako HanoroT 3a niiakawe e NoJHeceH 3a U3BpLUyBarbe, M1akayoT My gan Ha
[aBaTesIoT Ha yCsyra 3a UHUUMpare Ha NJakakbe COrNacHOCT 3a MHULMpPare Ha TPaHCakumMja 3a njakakbe nin



MnakayoT My Aan COrnacHocT Ha MpuMaYvyoT Oa ja u3BpLUM TpaHCaKLKjaTa 3a Nniakame;

8.4.3. Hano3uTte 3a nsakake HaBedeHn BO To4Yka 5.23.4 oa [OroBopoT MOXXE [a Ce OTKaXkaT [0 KPajoT Ha
paboTHMOT oeH Ha Paysera, egeH OeH npen AOroBOPEHNOT AEH;

8.4.4. N0 UCTEKOT Ha POKOBUTE yTBPAEHM BO ToukuTe 8.4.1 no 8.4.3 on [loroBopoT, HanoroT 3a nnakame
MO>XXKe [la Ce OTKaXke camo Bo cnyyaj KnueHToT (MnakayoT) u Paysera ga ce cornacat 3a oBa. Bo cnyvauTte
yTBpAEHN BO ToYKa 8.4.2 o [loroBopoT, noTpebHa e n cornacHocTt oA MNMpumador.

8.4.5. kora TpaHcakuMjaTa 3a NNakare e MHMUMpaHa of MpumayoT nnm npeky MpumadoT Co U3BpLUYBake Ha
TpaHcakuMjaTa 3a NJakakbe CO KOPUCTEHE Ha NJIaTeXHa KapTMUYKa, N Kora TOYHMOT M3HOC Ha TpaHcakumjaTa e
Herno3HaT BO BPeMeTO Kora [s1aka4yoT JaBa COrlacHOCT 3a M3BpLUYBake Ha TpaHCcakLmMjaTa 3a NaKkambe,
Paysera Mo)xe fa rvu pesepBupa CpefcTBaTa Ha cMeTKaTa Ha MnakavyoT camo nof ycnos MNnakayoT fa fane
COrNlacHOCT 3a pe3epBuparbe Ha oapeaeH usHoc. Mo NpnemMoT Ha NHGoOPMaL MM 3a TOYHMOT U3HOC Ha
TpaHcakumMjaTa 3a niakawe, Paysera BegHall, a He NOAOLHa O BeAHall Mo NPUeMOT Ha HaforoT 3a njiakame,
Ke ja OTCTpaHu pesepBaumMjaTa o4 cMeTKaTa Ha lNMnakayorT.

8.5. Paysera Ke KpeanTupa cpeacTBa Ha CMeTKa 1 Ke nebutupa cpenctea o4 cMeTKa cnopef EQMHCTBEHMOT
noeHTUUKaTop HaBeaeH Bo HanoroT 3a nnakame - 6pojoT Ha cMeTkaTa Paysera unm 6pojoT Ha IBAN
cMeTKaTa. Paysera nMma npaBo, HO He 1 06BpCKa, Aa npoBepu fanu EANHCTBEHNOT naeHTUdMKaTOP JadeH BO
HanoroT 3a nnakare npumeH oa Paysera oaroesapa Ha UMeTO 1 NMpe3nMeTo (MMe Ha NPaBHOTO JINLE) Ha
COMCTBEHMKOT Ha CMeTKaTa. Bo cnyyaj cnomeHaTnoT EQUHCTBEH naeHtudmnkaTop na buae naneH Ha Paysera
3a gebuTauwja Ha Nnapu o4 UM KpeauTupare Ha napu Ha cMeTkaTa, HanoroT 3a nnakame ce cMeTa 3a
COOLBETHO U3BpPLUEH aKO € U3BpLUEeH o4 HaBeLeHUOT EgnHcTBeH ngeHtTngunkaTop. Jokonky Paysera ro
noTepAn HanoroT 3a nnakare 1 yTBpAM o4urnenHa HecoBrnarare noMmery EQMHCTBEHNOT naeHTUNKaTop
hocTaBeH o Paysera n uMmeTo 1 Npe3nMeTo (MMe Ha NPaBHOTO JIMLE) Ha COMCTBEHUKOT Ha cMeTKaTa, Paysera
MMa npaBo fa oabue Oa ja M3BPLUM TakBaTa TpaHCaKLUKja 3a NiaKame.

8.6. [lokosiky Paysera nobue Hanor 3a niakarbe 3a npedpsiakbe napy Ha nJjaTeXXHaTa CMeTKa Ha Apyr AaBaTten
Ha yC/yru 3a nsakake, TakBaTa TpaHCaKLUMja 3a NiaKame ja n3spluysa Paysera cnopen EQMHCTBEHMOT
noeHTUUKaTop HaBedeH BO NpuMeHMOT Hanor 3a nnakame - 6pojoT Ha cMeTKaTa Ha MpumayoT Bo IBAN
dopMaT, OCBEH KOra [AaBaTesioT Ha YCNYyru 3a niakamwe He ro kopucTtu IBAN dopmaToT Ha cMeTKaTa. Paysera
HE CHOCW OZIFOBOPHOCT ako EANHCTBEHNOT NAEHTUMNKATOP HE € HaBedeH BO HasoroT 3a niakake, niuv e
HeTo4YeH, /U OaBaTeNoT Ha YC/yri 3a Niakare Ha MNpuMavyoT NoCcTaBu pas3nyeH EQNHCTBEH
NOEeHTM(HUKATOP 3a COOABETHO N3BPLUYBaArbe Ha TakBaTa TpPaHCaKUMja 3a Niakame (KpeguTupare cpencTBa Ha
CMeTKaTa 3a NnJiakare Ha MNMpumayoT).

8.7. lokonky e notpebHo n/vnn nobapaHo o4 MHCTUTYLMX Ha APYrun Ap>kaBu, Paysera nma npaso ga nobue
JOMOJIHUTENHN MHOopPMaLUK (Ha Np. UME N NMPe3nMe NI UMe Ha NMPaBHOTO anLe Ha MNprumaYvoT, Kog 3a
njakare) NnoTpebHW 3a COOABETHO N3BpPLUYBarbe Ha HanoroT 3a nnakame.

8.8. HanoroT 3a nsiakak€e ce CMeTa 3a U3BpLUEH Kora Paysera ro npedgpsa N3HOCOT Ha TpaHcakunjaTa 3a
niakar€e Ha CMeTKaTa Ha LaBaTenNoT Ha yC/yru 3a nnakawe Ha MNpumayvoT. [JaBaTenoT Ha yC/yru 3a niakake
Ha MprMa4voT e OAroBOPEH 3a KpeanTMparbe Ha N3HOCOT Ha TpaHcakumjaTa 3a niakake NpaBuHO npedpieH
o/l Paysera 0o OaBaTesloT Ha YC/yru 3a Niakare Ha MpruMayvyoT Ha CMeTKaTa 3a nJlakare Ha MNpumayor.

9. 3abpaHeTV aKTUBHOCTWN



9.1. Ha KAMeHTOT WTO r'm KOpUCTK ycnyruTe Ha Paysera My e 3abpaHeTo:

9.1.1. Heno4uTyBare Ha YcsioBuTe Ha [orosopoT, ooaTounTte Ha JOroBOpoT, 3aKOHO4ABCTBOTO U Apyrute
MpaBHU aKTW, BKAYYYyBajKN, HO He orpaHnYyBajKn ce Ha, 3aKOHMTEe 3a CripedyBare Ha nepere napu u
(PNHaAHCMpPaHe Ha Tepopusam;

9.1.2. KpLUeHe Ha NpaBaTa Ha Paysera 1 TpeTu CTPaHM Ha TProBCKN MapKu, aBTOPCKM NpaBa, KOMepLMjaHu
TajHX U APYrun NpaBa Ha MHTENEeKTyasHa COMNCTBEHOCT;

9.1.3. naBare NakHu, 3aBefyBaykn UM HETOYHN NHOpMaUnn Ha Paysera; ogbusare oa gane nHhopmMaumm
Wan fa npesemMe Apyru AejcTeBuja WTO ce pa3yMHO nobapaHu op Paysera;

9.1.4. paBatbe Ha TPETU CTPaAHN NlaXKHW, 3aBeAyBayYKM NN HETOYHU MHGpopMaLunmn 3a Paysera n copaboTkaTa co
Paysera;

9.1.5. usBpLlyBare UM NpuMare TpaHchepn Ha HenerajaHo CTeKHaTU CpeacTBa, AOKOJIKY KNMeHTOT e cBeceH
nnu Tpeba na buae ceeceH 3a Toa;

9.1.6. KopucTewe Ha ycnyrute Ha Paysera Ha Ha4yuH WTO Npean3BUKYBa 3ary6|/|, OAroOBOPHOCT Unn apyrum
HeraTUBHW NPaBHU UIN PUHAHCUCKN NOCaeguLn Uan WTeTa Ha OeNIOBHUOT yried Ha Paysera nnm tpeTtu amua;

9.1.7. KOpuUCTeHheE Ha ycnyrmute Ha Paysera, AOKONKY KNNEHTOT, HEFOBUOT MPETCTaBHUK, KOPUCHUK,
W3BPLUEHNOT UK MPUMEHNOT TpaHchep Ha NlaKame r'v UCMoJIHYBa KPUTEPUYMNTE HaBeeHN BO JUCTaTa Ha
orpaHunyyBatba 3a obesbenyBare ycnyru Ha Paysera;

9.1.8. wmpere KOMMjyTEPCKM BUPYCU U NMpe3eMare ApYyrun AejcTBnja wto b Moxxene fa npeanssmkaaT
bedekTn Ha CncTeMoT, oliTeTyBakbe WIN YHULLUTYBawe Ha MHpopMauunTe n gpyra wreta Ha Cuctemor,
onpemaTa unn nHpopMauunTe Ha Paysera;

9.1.9. npe3emare KakeBu 610 Apyrn HamepHu gejcTeurja wWTo 6u MmoXxene ga ro HapywaT obesbenyBareTo Ha
ycnyrute Ha Paysera 3a KNMeHTOT nnm TpeTu CTpPaHU Wan NPaBuiHOTO PyHKLMOHMPare Ha CUCTEMOT,;

9.1.10 opraHusnpare HenerasHo KouKare, HeflerajaHo TpryeBare Co akunm, MHOEKCKU, CYPOBUHU, BaayTa (Ha
np. Forex), onuun, hoHAOBM WITO ce TpryBaaT Ha 6ep3a (ETF); ob6e3benyBarbe TProBCKU, MHBECTULUCKK UK
APYrW yCcnyru Ha MeHyBadHuum, Forex nasapu n Apyru CUCTEMU 3@ TPryBakbe CO €JIEKTPOHCKMN BanyTH;
BKJTly4yBaH€ BO HeJsierasiHa TProBuja Co TYTYHCKN NMPOU3BOAN, aflkOX0J1, JIEKOBW Ha peuLenT, CTeponan, opyxje,
HapKOTUYHU CYNCTaHLUMN U HUBHUTE aTpubyTn, nopHorpadCKo NpoM3BOACTBO, HEULLEHLMPaHa 1oTapuja,
HeneraneH coTeep U Apyru npegMeTn uam nNponssoamn 3abpaHeTn CO 3aKOH;

9.1.11. npudaKame naakara BO HeperyavmpaHa u/uam HeHaarneanysaHa BUPTYyesiHa BaslyTa, KyrnyBame,
KOHBEpTMpake WIn yrpaByBare CO Hea Ha Koj 6uio apyr Ha4yuH (3abpaHaTa BKJly4yBa U3BpLUYyBarbe Un
nprvMarbe TpaHcgepn o MeEHYBA4YM Ha BUPTyesiHa BaslyTa, T.€. CJlydaun Kora ce bapa oa ce u3BpLUn Uiy NpumMm
TpaHcgep BO perynmpaHa BasyTa, HO TakoB TpaHCcdep e NoBp3aH CO MeHyBayun Ha AUTUTaNHW BaNyTH);

9.1.12. 6e3 npeTxo4Ha NMCMeHa cornacHocT of Paysera, o6e3benyBarbe PUHAHCUCKUN YCAYT U/UAN 3aKOHCKO
opraHu3snpare TpryBare Co akunu, MHOEKCU, CYPOBUHU, BanyTu (Ha np. Forex), onunn, hoHJOBM CO KOU Ce
TpryBa Ha 6ep3a (ETF), obe3benyBarbe TProBCKU, MHBECTULIMCKU UAN APYTU YCIYrX Ha MeHyBavyHuum, Forex
nasapu 1 pyrn CUCTeMU 3a TPryBame CO e/IeKTPOHCKU BanyTu. Bo cay4aj KnneHToT fa uMa Hamepa Aa
obe3benysa hMHAHCUCKIN YCIyr KOPUCTEjKM ja CMeTKaTa, TOj Mopa a MMa Ba)keyka JinLeHLa, u3gajeHa og,
3eMja-4yneHKa Ha EBponckaTa YHuja namn TpeTa 3eMja WTo MMa HaMeTHaTO eKBMBAJIEHTHN UIN CYLUTUHCKN
cnnyHn Gaparba 1 Mopa fa buae cnefeH o4 HagJieXXHUTE opraHu Bo OJHOC Ha ycorjaceHocTa co oBue bapama;
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9.1.13. 6e3 npeTxo4Ha NMCMeHa CcornacHocT of Paysera 3a opraHusvpatrbe sierajHoO KouKamwe, 1oTapun, apyru
cneumrjasHo MMUEHUNPAHN aKTUBHOCTY UM aKTUBHOCTW 3a Kou e noTpebHa fo3sona. Bo cnyyaj KnneHToT aa
MMa Hamepa ga ru obesbean HaBeneHUTE yCayru KOpUcTejkn ja CmeTkaTa, Toj Mopa [la MMa Ba)keuyka
nuueHua, usfafeHa of 3eMja YneHka Ha EBponckaTa yHMja 1 criefeHa o4 HadJleXXHUTe opraHn BO 04HOC Ha
yCorsaceHocTa co oBue bapama;

9.1.14. nmarbe noeeke o efeH MNpodun; peructpmparse Mpodun nos GUKTUBHO UK Tyro ume bes
NOJTHOMOLLHO; pernctpupame Npodun KOPUCTEjKN 1 yCyrute Ha aHOHUMHU TenedoHckn 6poesun nnm e-
appecun obesbepneHn og opyrun nuua nnm seb-ctpaHnum;

9.1.15. obe3zbenyBatrbe ycnyru WTo ce 3abpaHeTn Co 3aKOH WU Ce CMPOTUBHU Ha jaBHUOT pen 1 MopasiHUTe
NpUHLMUNNY;

9.1.16. noBp3yBare coO CUCTEMOT aHOHUMHO (Ha Np., NPEKY jaBHM NPOKCK CEPBEPU), OCBEH BO C/ly4aun Kora
kKopucteHuTe VPN Mpexun ce necmnHupaHn co MHAMBUAYaAHN KapaKTEPUCTUKN KaKo LITO e ynoTpebaTa Ha
cTaTuyka (TpajHa) IP appeca, 3a na ce obezbenn 6e36egHOCT Ha NPEHOCOT Ha NogaTouw;

9.1.17. OTKpUBame Ha JIO3UHKK U APYrn NepcoHanmsmpaHm 6e3befHOCHN KapaKTEPUCTUKN Ha MNnaTexxHuTe
WHCTPYMEHTW Ha TpeTu N1La 1N A03BOJlyBarbe Ha OpYyrn Jinua fa rm KopucrtaT Yciyrute non MMeTo Ha
KnneHToT.

9.2. KNMeHTOT Ke r'm HaJoMeCTuN CUTe OUPEKTHUN LUTETU, Ka3HU N APYTrU NapUyHN CaHKLUN MPUMEHETN Ha
Paysera nopaaun HeNo4YnTyBak€ NN NPEKPLUYyBake Ha YCNOBUTE, BKIYYYBajKu, HO HE OrpaHNyyBajKn ce Ha
knay3yna 9.1 on oBoj [loroBop nopagun BMHa Ha KnneHToT.

9.3. KnneHToT e oAroBopeH 1 ce obBp3yBa Aa r'm HagomecTu cute 3arybu wto ru npetpnene Paysera, apyru
KJIMeHTU Ha Paysera 1 TpeTu CTpaHW Nopaan KOpUCTere Ha yCiyrnte Ha Paysera n Kpliere Ha 0BOj [loroBop
nnun HerosuTe [lonosiHyBara Of CTpaHa Ha KnneHToT. [lOKONKy ce AoKaxKe Aeka npoduaoT Ha Paysera e
KpeunpaH Co nogHecyBare ascnpuKyBaHn Nan a>KHU OKYMEHTU, n3HocoT o4 100 (cTo) eBpa (M3HOC
€KBMBaJIEHTEH Ha OBOj U3HOC BO APYrwv BanyTn, OKOJKY YcnyruTe ce obesbeneHn Bo gpyra BasyTa) ce cMeTa
3a MUHKMMaHa 3aryba, Koja He Tpeba foa ce OoKaXkyBa U Koja Paysera nma npaBo Aa ja oabue oa cMeTKaTa Ha
KnueHToT. MoBUCOK M3HOC Ha 3aryba Ke bune onpaBOaH co NMMCMeHN Ao0Ka3n. Bo cuTe cnyyan, Paysera Ke
KOHTaKTMpa CO OpraHUTe 3a CrpoBeAyBat€ Ha 3aKOHOT OOKOJIKY Ce OTKpujaT buio KakBu 3HaUM Ha HeneraJsHa
AKTMBHOCT.

10. icnpakKare 1n3BeCcTyBatba 0l CTPAHNTE, KOMYHUKaLWja U KOHCYTaLUWM CO KINeHTuUTe

10.1. KnueHTOT NOTBPAYBa AEKa Ce corflacyBa m3BecTyBawaTa o4 Paysera na my buaaTt AoCTaBEHU Ha
KnneHTOT CO HMBHO NoCTaByBake Ha Beb-cTpaHMuaTa Ha CNCTEMOT M CO UCnpaKake e-nowTa, Koja buna
HaBegeHa oA KNnMeHTOT BO MOMEHTOT Ha peructpaumja Bo CUCTEMOT, UK CO UCMpaKake Ha agpecaTa
HaBefZeHa o4 K/IMeHTOT BO MOMEHTOT Ha perucrpaumja Bo CnctemoT, nam co ucnpakarke CMC nopaka Bo
c/lydaun kora KnmeHToT HaBen camo 6poj Ha MobuneH TenedoH. KnneHTOT NOTBPAYBa AeKa U3BeCTyBaraTa 04
Paysera, [ocTaBeHn Ha BU0 KoOj o ropeHaBefeHNTE HAaYMHU, Ke ce CMeTaaT 3a NPaBUIHO AOCTaBEeHM.
3BecTyBaraTa no nowTa nam CMC nopaku ce ncnpakaaTt caMo ako KAnmeHToT He ja HaBen cBojaTa e-ajpeca.
JIOKONKY TaKBUTE N3BECTYBakba HE Ce MOBP3aHM CO CyLUTUHCKaTa n3MeHa Ha [loroBopoT, Ke ce cMeTa AeKa
KAMeHTOT ro NnpMmMmnna n3BecTyBakeTO BO POK 04 24 Yaca o4 MOMeHTOT Kora 6usnio objaBeHo Ha Beb-cTpaHuuaTa
Ha CncTeMOoT nnu ncnpateHo Ao KnumeHToT no e-nowTa nanm CMC nopaka. [IOKONIKY U3BEeCTYyBaHeTO €
ncnpaTeHo no nowTa, Ke ce cMeTa Aeka KNMeHToT ro npumMna Bo pok oA 5 (neT) paboTHM AeHa No HEroBoTo
ncnpakarbe, oCBeH ako KIMEHTOT BCYLIHOCT He ro NpUMn U3BeCTyBakeTo NoAOLHa Of POKOBMTE HaBeAEeHN BO



0BOj men og JloroBopoT. Ke ce cMeTa Aeka nopakute (MpeTeH3un, baparba nnm xanbu) og KnueHtute ce
MPUMEHN Ha OEHOT Ha HMBHOTO MoAHeCcyBawe, ako ce nogHeceHn oa 8:00 oo 20:00 yacoT (EET). NopakuTte
noAHeCeHn HaBOP OJl HAaBeeHNOT BPEMEHCKN POK Ke ce cMeTaaT 3a npuMmeHu Bo 8:00 vacoT (EET) cnegHmnoT
OEH.

10.2. KnueHTOoT Ke bruae nHopmmpaH 3a nameHnTe Ha foroeopoT 60 (LieeceT) AeHa ogHanpeda. Ke ce cMeTa
neKka KNnMeHToT ro NpuMnsa N3BeCcTyBambeTo U n3MeHnTe Ha YcnoBuTe Ha [1oroBopoT CTanyBaaT BO CUJia BO POK
ol 60 (WweeceT) AeHa OTKAKO N3BECTYBaHETO Ke buae ncnpateHo 4o KNMeHTOT Mo e-noLwiTa Wan Npeky Koj
6unno apyr HaumH wWTo 6un HaBedeH on KNnMeHToT 3a BpeMe Ha perncrpaumjata (nowTta nam CMC nopaka co
JINHK 80 coofiBeTHa Beb-cTpaHuua). MHdopMaunmTe 3a n3MeHu Ha YcnoBuTe Ha [1oroBOpoT ce AONOSIHUTENHO
objaBeHU Ha Beb-cTpaHuuaTa Ha CncTemor.

10.3. NepropoT 3a n3BecTyBare o4 60 (LWeeceT) AeHa HEMa fa Ce NPUMEHYBa U U3BeCTyBatbaTa Ke ce
DOCTaByBaaT BO COMJIaCHOCT CO penocsenoT yTepaeH Bo To4ka 10.1 og [loroBopoT, ako:

10.3.1. YcnoBuTe Ha [loroBOpoT Ce NPOMEHeTU nopaamn NpoMeHun BO 3a40/KUTeNHNTE bapama Ha
3aKOHO4aBCTBOTO;

10.3.2. ueHUTe Ha yCnyrute ce HamaJsieHn Nin ce BOCMOCTaBeHW APYrv NOBOJIHMN YCNOBU 3a KNNEHTOT;

10.3.3. ce 3ronemMyBa OCHOBHaTa LieHa Ha obe3beneHuTe ycayru, WUTO oBeAyBa A0 3rosieMyBame Ha LeHnTe
Ha ycnyruTe Ha Paysera;

10.3.4. ce nojaByBa HOBa yc/yra uan gen o4 ycayra, Koja KameHToT MOXKe fa ja KOPUCTU UK Oa HE ja KOpUCTu
no concTeeH nsbop.

10.4. HeCylWTMHCKN U3MeHU Ha [JoroBopoT ce CTUJICKN N FpaMaTUYKN KopeKLun, napadpasmpare 1
noMecTyBare Ha pevyeHunua, Knaysyna uin yned og LorosopoT 3apagun nogobpo pasbupare; obesbenysare
npuMepu 3a YJeHOBU 1 APYrM U3MEHN KOW He r'M HamaJslyBaaT WUamM orpaHnyyBsaaT rnpasaTa Ha KJIMEHTOT un He ja
3roneMyBaaT OAroBOpPHOCTa Ha KNMeHTOT nau ja BNoLwyBaaT HerosaTa cMTyauuja.

10.5. KnnenTtoT ce o6Bp3yBa penoBHO, T.e. HajMaIKy efHall Bo paboTeH AeH, Aa ja NpoBepyBa CBojaTa e-
MowiTa U gpyrute MHCTPYMEHTU 3a NPUEM Ha N3BeCTyBatha HaBedeHN Ha CMeTKaTa, Kako 1 Beb-cTpaHnunTe
Ha CuCcTemoT, CO LLen HaBpeMeHo Aa rn 3abenexyBa n3BecTtyBamaTa 3a M3MeHN Ha [loroBopoT.

10.6. Cute nopaku Ha CTpaHnTe Ke buagaT ncnpaTteHn Ha NpudgaTInBMOT ja3nK U Ha ja3UKOT Ha KOj
nMcMeHNoT JloroBop My e npe3eHTUpaH Ha KNMeHTOT 3a Aa ce 3ano3Hae.

10.7. KnnenToT ce obBp3yBa Aa o6jaBu Ha CBOjOT Mpoduna 1, BO C/ydaj Ha N3MEHUW, BeQHall Aa rv axypupa
KOHTaKT nogatouunTte (TenedoHckn 6poj, e-noLwTa 1 NoWTEeHCKa agpeca), kon Paysera MoXXe Aia rm KopucTu 3a
WTHO Oa ro KoHTakTmpa KIaneHToT nam npeTctaBHUumMTE Ha KnnenToT. Bo cnydaj KnneHTOT Aa He rm axxypupa
KOHTaKT nogaTounTe Ha CBOjOT Npodna, cuTe nocaegnum nopaan Heycnexot Ha Paysera ga poctasu
n3BecTyBama 00 KNMEHTOT Ke nagHaT Ha KIneHToT.

10.8. 3a ga ru 3awWTNTK NapuTe Ha KNNEeHTOT 04 MOXKHWN HE3aKOHCKW AejCTBMja Ha TpeTun anua, KnneHtoTt
BellHall Ke ja n3eecTun Paysera 3a kKpa>xba unm gpyra 3aryba Ha JIMYHUOT AOKYMEHT Ha NPETCTaBHUKOT MUK
npeTcTaBHUUNTE Ha KnneHToT.

10.9. KnueHTOT MOXe Aa aobue KoOHCynTaumMm BO BPCKa CO CUTE npallarba NoBp3aHu co CucTeMoT un
M3BpLUYBareTO Ha [loroBOPOT CO MCMpaKare Ha CBOETO Mpallarke Ha e-nowTaTa HaBeAeHa Ha Beb-
CTpaHuuaTa Ha Paysera, TenedoHmnpame Bo MNMogapLlukaTa 3a KIMEHTU NaK nonosiHyBawe 6bapame Ha
MpodunnoT. MopaknTe Ha KIMEeHTOT NOBP3aHM CO 0BOj [loroBop Ke buaaT ncnpaTeHW Ha e-nowiTaTa HaBedeHa



Ha Beb-cTpaHMuaTa Ha Paysera nnm Ha nowTeHCcKaTa agpeca Ha Paysera HaBefneHa Bo [lorosopoT. CuTe
rnopaku Tpeba na bupgaT ucnpaTteHn oo Paysera, 6e3 ornen Ha Toa Koj € AMPEKTEH AaBaTes Ha ycayraTa
Paysera kako WITo e peduHmnpaHo Bo Jorosopor.

10.10. Paysera oaHanpen Ke ro n3sectu KJIMeHTOT, BO COrIacHOCT CO MocTarnkaTa HaBedeHa Bo Toyka 10.1. of
[loroBopoT, 3a NO3HATUN N MOXKHU TEXHNYKN aedeKTn Ha CUCTEMOT N CUCTEMUTE UM OMPEMaTa Ha TpeTun
CTpaHu BKIy4YeHn of Paysera Bo obe3benyBareTo yCayru, Kom nMaaT BAvjaHne Bp3 obe3benyBareTo yCayru
Ha Paysera.

10.11. Paysera MOXxe Aa ro NPOMEHU peLleHNeTOo 3a TeXHNYKa MHTerpaunja Ha ycnyrute 6e3 orpaHuyyBare n
BO cekoe BpeMe. M3BecTyBameTO 3a KakBy 6uio npoMeHu Wwto 6apaaT Kopekuun Bo copTeBepoT Ha KnneHToT
Tpeba ga ce ncnpatu Hajmanky 90 (oesefneceT) AeHa ogHanpeq. NMpomeHnTe, NoTpebHM o4 CTpaHa Ha
KnueHnTtoT, Tpeba fa ce HanpaBaT Ha TPOLLOK Ha KSIMEHTOT.

10.12. CTpaHuTe BeAHall Ke ce uHopMmpaaT merycebHo 3a KakBu 6110 3Ha4YajHN OKOJIHOCTU 3@
n3BpLwyBareTo Ha [loroBopoT. KnneHToT Tpeba foa [OCTaBU AOKYMEHTU WTO MM MNOTKpenyBaaT TakBUTe
OKOJIHOCTM (Ha Np. NPOMeHN BO MMeTOo, agpecaTa, agpecaTa Ha e-nowTa, TenedoHCcknoT 6poj n gpyrute
KOHTaKT NodaTouu; MPOMEeHN Ha NpeTcTaBHULUMTE Ha KNMeHTOT oBNacTeHM 3a yrnpaByBakbe CO CpeAcTBa Ha
CMeTKaTa; NpoOMeHn BO NOTNMUCMTE Ha NpeTCTaBHULNTE Ha KIneHTOT; 3ano4yHyBare N OTBOpPare nocTanka 3a
pecTpyKTympare nan ctedaj npoTms KAneHToT; MnkBnaaLumja, peopraHusauuvja nin pecTpykTympare Ha
KnneHToT, UTH.), 6€3 ornen Ha Toa Aanun oBUe MH(MOPMaLMN BEKE Ce NMPeHEeCeH BO jaBHU PErucTpu nin He.

10.13. Paysera nma npaBo Oa 6apa OOKYMEHTUTE CKJIyHYeHU BO CTPAHCTBO Aa buaaT npeBeneHun, neraamsnpaHmn
WM MOTBPOEHM CO anoCTUJ, OCBEH KOra NpaBHUTE aKTK He HaBegyBaaT MOMHAaKY.

10.14. CnTe TpoLwlouM 3a CKJyYyBame, NogHecyBawe, NOTBpLA N NMPeBOd Ha OKYMEHTWN AocTaBeHu o0 Paysera
Ke 6bunaTt nokpmneHun og KnneHToT.

10.15. KnneHTOT MMa npasBo ga rv KOHCY/TUpa Ba)Ke4yknTe naMmeHn Ha [LorosopoT, HerosuTte [lonosiHyBara v
LleHn Ha Beb-cTpaHnuaTa Ha Paysera Bo cekoe BpeMe.

11. N3meHn Ha [JoroBopoT

&
11.1. Paysera nma npaBo e4HOCTPAHO A ' U3SMEHU N/unu 4ONOJIHW yCnoBuUTe Ha JorosBopoT crnopen,
nocTankaTa yTBpAeHa Bo YneH 10 on oBoj [lorosop.

11.2. KnineHTOT HeMa npaBo e4HOCTPAHO fa M USMeHU N/Mnun n3MeHun ycnosmte Ha Jorosopor.

11.3. KnneHTOT MMa npaso fa ce corjacun nnn ga He ce corjiacn co U3MeHnTe npen NpeasioxXeHNoT OeH Ha
npoMeHnTe, ogHanpen N3BeCTyBajKu ja Paysera 3a Toa. [JokoJiKy KNnMeHTOT He ja n3BecTu Paysera 3a CBOETO
HecornacyBake CO U3MEHUTE 40 NPenJIOKEHNOT AEeH Ha HMBHOTO CTanyBake BO CUJla, Ke ce CMeTa LeKa
KnneHToT rn npndaka nsmeHnTe Ha [1oroBopoT, a U3MEHNTEe Ke cTanaT BO CMJla Ha HaBeAEHNOT AeH Ha
HWUBHOTO CTanyBate BO cuna. [lokoNKy KNneHTOT ja n3sectun Paysera 3a CBOETO HecorjiacyBare CO NPOMEHnTE
BO [loroBOpoOT, CO TOa ro packuMHyBa JOroBopoT COrsiacHoO nocrtankaTa npeasuaeHa Bo To4yka 12.12 of
[loroBopoT, a MOCTOjHNTE YCNOBU Ha [LOroBOPOT Ke Ba)kaT 3a K/IMEeHTOT BO TEKOT Ha HaBEAEHNOT NepunoL of
30 (TpmeceT) KaneHOapckn geHa.

11.4. JononHyBarwaTa Ha [JOroBopoT Cce n3MeHyBaaT COrJjlacHO NocTtankaTa yTBpAeHa BO COOABETOTO
HononHyBare. JoKosKy BO JloONo/IHYyBatE€TO HE € YTBPAEeHa NocTanka 3a U3MeHa, Ke ce npuMeHyBa



rnocTtankaTa 3a U3MeHa 1 nocTarnkaTa 3a MHpopMmnpame 3a U3MeHa, HaseeHu BO OBOj Dorosop.

11.5. CTpaHuTe MoXXaT fa ce corjacaT Ha OOMOJIHUTE/IHM YCJI0BU KOU He ce npeasuaeHun so JoroBopoT nan
HononHyBawaTa, UK APYrun yCioBU KOM He Ce HaBeAeHM BO [LoroBopoT uam [ononaHyBakeTo, Co nocebeH
nMcMeH goroeop. TakBMOT AOrOBOP Ke CTaHe cocTaBeH gen of HoroBopoT. Mo 6bapare Ha KnneHToT, Paysera
Ke noAroTBu HaUpT-A0roBOP U Ke My ro ucnpaTtu Ha KnmeHToT no dakc nnm e-nowita (AoroBopoT MOXKe [a ce
CKJly4n 1 Bo hopMa Ha feksnapaumja). JOKosKy KNMeHTOT ce corsiacm co A0CTaBEHMOT HaupT, KnnentoTt Tpeba
0a ro notnuwe HaupToT U Aa ucnpatn CKEHMpaHa Konuja o4 OKYMeHTOT A0 Paysera no cakc nan e-nowTa.
Paysera ro 3agp>xyBa npasoTo Aa 6apa o4 KAnMeHTOT da ro ncnpaTtu 4OroBOpoT MO MoLwiTa CO OPUrMHANHUOT
noTnuc Ha KnneHToT. TakBUOT AOroBOp CTanyBa Ha CUJla OTKAKO MOTAMLLIAHNOT AOroBop Ke buae ncnpaTteH oo
Paysera, T.e. noTnncoT Ha Paysera Ha 0OroBopoT He e NoTpebeH n Paysera He e A0JIXKEH Oa ro BpaTu
MOTNNWAHMNOT 40rosop A0 KAneHToT.

12. CycneH3uja Ha 0be3benyBatbeTo yCNyrn. PackHyBarme Ha [JOoroBopoT

12.1. Paysera, Mo COMNCTBEHO HaOrake N 3eMajKu ja NpeBUa KOHKpeTHaTa CUTyauuja, AaBajKu NpeaHoCcT Ha
N3BPLUYBaHETO Ha NPaBHUTE aKTW LWTO Ce NpUMeHyBaaT Ha aKTUBHOCTa Ha Paysera n nHTepecuTe Ha
KnveHTOT, MMa npaBo eAHOCTPaHO 1 6e3 NpeTxoHa HajaBa Aa NPUMEHUN efHa WK NOBEKe 0Of CliefHMBe
MepKMU:

12.1.1. pa ro cycneHaupa nU3BpLUYBareTO Ha efleH uan noseke TpaHcepU Ha NnaKambe;

12.1.2. pa ro cycneHamnpa obesbenyBarbeTo Ha CMTE UM Aen o4 yCayruTe 3a KAneHToT;

12.1.3. pa rv 3agp>xu cpencTeaTa Ha KJIMEHTOT WTO ce npeaMeT Ha cnop;

12.1.4. pa ja 6noknpa CMeTKaTa (T.€. LESIOCHO NAK AeslyMHO Oa rn cycneHaupa MNnate)xxHuTe TpaHCakKumn Ha
CmeTKaTa) u/unm MNaTHUOT MHCTPYMEHT (T.e. LLeJIOCHO uan genymMmHo ga 3abpaHu kopucterwe Ha MnaTHMoT
WHCTPYMEHT);

12.1.5. pa onbue pa obesbenmn ycnyru;

12.1.6. ga rvn BpaTu 3anneHeTuTe cpencTtea og CMeTkaTa Ha KNIMEHTOT Ha NPpUMapHNOT Ucrnpakay Ha
cpencTeaTa.

12.2. MepkuTe HaBefeHun BO kiay3ynute 12.1.1-12.1.6 og [loroBopoT MOXXe fa ce npuMeHaT caMo BO
CNegHNTEe NCKNYYUTESTHM CyYan

12.2.1. ako KAMeHTOT CYLITUHCKN Fo npekpLun orosopoT nan HerosuTe [ononHyBakba, UK Ce NojaBu peasiHa
3aKaHa 04 CYLUTUHCKO rnpekpLlyBake Ha [LoroBopoT nan HerosmTe [lonosiHyBawa 04 CTpaHa Ha KnneHToT;

12.2.2. aKO aKTUBHOCTUTE Ha KIMEHTOT WITO KOPUCTK CMEeTKa Ha Paysera nmaaT noTeHUwWjan ga HawTeTaT Ha
0enoBHWUOT yrnen Ha Paysera;

12.2.3. ako KNnMeHTOT He I 3aBpLUun noTpebHnTe npoueaypu 3a naeHTUMUKauvja nim He AoCTaBu
MHdopmaunm wTo ru bapa Paysera, nnm Knnentot obesbenm nHgopmMmaumm LITO He Ce BO COMTacHOCT €O
HGaparaTa NponuLlaHn Co 3aKoH nam Paysera, nam ce rnojaBaT COMHEXUN BO BPCKa CO BEPOAOCTOjHOCTa U
aBTEHTMYHOCTa Ha AO0CTaBeHUTE NOKYMeHTN A0 Paysera, UCTO Taka ako Paysera nma oCHOBaHO COMHeEBaHe
AeKa KnmeHToT He r1 noynTyBa baparaTa yTBpAEeHU BO YnieH 9 of [loroBopoT;



12.2.4. ako, nopagn noHaTaMolHo obe3benyBare yC/yrn n akTUBHOCT Ha KNnueHTOT, MoXe aa bupaTt
OLUTEeTEHWN OMpaBOaHNTE NHTEpPECK Ha TpeTu CTpaHu;

12.2.5. ako, nopagun 06jeKTUBHO onpaBAaHn NpMYnHK rnoBp3aHun co 6ezbenHocTa Ha cpeacTBaTa Ha CMeTKaTa
n/mnn NMNaTHNOT MHCTPYMEHT, Ce COMHEBa BO HEOBIACTEHO WJIN U3MAaMHUYKO KOPUCTEHE Ha Mapu Ha CMeTKaTa
n/mnun NNaTHUOT UHCTPYMEHT;

12.2.6. [lokonky Paysera gosHae 3a kKpaxba nnm rybere Ha MNNaTHUOT MHCTPYMEHT, C€ COMHEBa UM A03Hae 3a
HenerasHM KyrnyBara UM HeoBnacTeHa ynotpeba Ha MNAaTHMOT UHCTPYMEHT, UCTO Taka BO C/y4daj Ha hakTu
UM COMHEeBarba fekKa nepcoHanmsnpaHuTe 6e3begHOCHN nogaToun Ha MNaTHNOT MHCTPYMEHT (BKJy4yBajKu
WHCTPYMEHTN 3a NOTBpAa Ha NAEHTUTETOT) CTaHasie No3HaTu Unn Moxe fa buaaTt KkopucTeHn o TpeTn Anua,
Paysera nmMma 0CHOBaHO COMHeBake fAeKa cpeacTBaTa Ui MNAaTHUOT NMHCTPYMEHT MoxXXe Aa bupaT HeneranaHo
KOpUCTEHW of TpeTun nuua, nanm CMeTkaTa u/mam NMNaTHNOT MHCTPYMEHT MOXKE [la Ce KOpUCTaT 3a HeseraJsiHa
AKTUBHOCT;

12.2.7. pokonky Paysera nobue noTBpAoeHN NMHGOOPMALIMK 3a CAyYajoT Ha INKBMAALMja UK CTeYvaj Ha
KnuneHToOT;

12.2.8. BO cny4yam yTBpAEHU CO 3aKOH;
12.2.9. BO gpyru cnyyam HasegeHu so [JoroBopoT uam Herosute LoNosHyBaka.

12.3. MepkaTa HaBefeHa BO To4ka 12.1.6 og [JoroBOpoT MOXXe Aa ce NpuMeHn Ha KnneHToT BO cny4vaj Paysera
[a Ma OCHOBAHO COMHEBare feKa KJIMEHTOT e BKJIyYEeH BO U3MaMHUYKM aKTUBHOCTUW. Bo 0BOj Cnyyaj, NpBoO
cpeAcTBaTa Ha NMpUMapHUTE Niakavym Ha CMeTKaTa Ha KNnMeHTOoT ce 3aMp3HyBaaT U, [OKOJKY K/IMEHTOT He ru
M3BpLLN NOTpebHMTe AejcTBa (3aBpLUKM AOMOJIHMTE/IHA NOCTanka 3a ngeHtudunkaumja, rm goctasn bapaHnte
[OKYMeHTUn) nnu He gape obpasnoxeHo objacHyBame 3a HaBe4eHWNOT C/lyvaj Ha BpeMe, 3aMp3HaTuUTe CpeacTBa
MOXKe [a MM ce BpaTaT Ha NpuMMapHuTe nnaka4vn. OBaa MepKa ce NpuMeHyBa 1 BO CJly4aun Kora Paysera nma
Hapenba 3a cnpoBefyBakb-€ Ha 3aKOHOT 3a BpaKakbe Ha 3aMp3HaTUTe CpeAcTBa Ha MPUMapPHMOT NJakau.

12.4. LUenTa Ha orpaHudyBaraTa HaBefeHN BO To4ka 12.1 oa JoroesopoT e fAa ce 3awTuTaT Paysera, TpeTtu
avua v KnneHToT o noTeHUMnjaJHN NapuyHnU CaHKumK, 3arybm n gpyrmu HeraTMBHW Nocieanuu.

12.5. Paysera BegHall (BO poK 04 efeH 4Yac) Ke ro uHpopmmpa KnmeHToT 3a MEPKUTE HaBeadeHn BO To4Yka 12.1
on JloroBopoT. [OKOJIKY MOCTON MOXXHOCT 3a BpaKathe Ha cpeAcTBaTa Ha KnneHToT, Tue Ke buaaTt
MHOPMMPaHM BO poK oA 2 (aBa) paboTHM AeHa 04 MOMEHTOT Ha NpekunH Ha obe3benyBareTo yCayru, oCcBeH
BO CJslydaun kKora obe3benyBarbeToO Ha TakBM MHGPOPMaUum 6u rm ocnabHano 6e3begHOCHUTE MepKN NN e
3abpaHeTO CO 3aKOH.

12.6. Bo cny4aj Ha 0OCHOBaHO COMHeBake Aeka npeky KnmeHTtoT uam CmeTKaTa Ha KAnMeHTOoT ce n3BpLlyBa
rnepere napu, hnHaHCcMpare Ha TepopusamM Uam apyra KpMmMmHasaHa akTUBHOCT, Paysera nma npaso, 6e3
MpeTxonHo npenynpenyBame, objacHyBare UM N3BECTyBake, AesIYMHO UM LEeNoCHO Aa ro NpekuHe
obe3benyBatbeTo ycnyrum Ha KnneHToT 3a nepuopg oa 30 (TpueceT) AeHa Co NpaBo Aa ro NpPoAosIXN
HeorpaHuyeH 6poj NnaTn foaeka TpowounTe He BuaaT LenoCcHO NoBsieYeHN NN NOTBPAEHMN.

12.7. Bo cny4aj Ha OCHOBaHO COMHeBak€e 04 CTpaHa Ha Paysera geka CmeTkaTa wau MNMpodunnoT Ha KnmeHToT
ce xakupaHu, Paysera nma npaBo AeslyMHO UAN LEeN0oCHO Aa ro cycneHampa obesbegyBareTo ycayrm Ha
KnueHToT 6€3 NpeTxofHa HajaBa. Bo TakoB cny4aj, Paysera Ke ro nHgopmmpa KnmMeHTOT 3a cycneH3unjaTa 1 Ke
o6e36enun [ONONHNTENHN NHOPMaLIMK 3a AejcTBMjaTa WTo Tpeba fa rm n3Bpwmn KAnMeHToT 3a Aa NpoLoJIKN
co obezbenyBarbeTo yCAyrn Ha KnmeHToT.



12.8. Paysera ro oTka>kyBa 610kupareTo Ha CMeTKaTa u/vnm MNaTHNOT MHCTPYMEHT (MM ro 3aMeHyBa CO HOB
MnaTeH NHCTPYMEHT) Kora npu4nHmTe 3a 6noknpame Ha CMeTkaTa n/unm MNaTHNOT NHCTPYMEHT Ke
npecTaHaT ga nocTtojaT.

12.9. CmeTkaTa u/unm MNaTHUOT MHCTPYMEHT MOXe Aa buagaT 6/10KnpaHm No nHMUnjaTMea Ha KNMeHTOoT ako
KnneHToT nogHece coonseTHo bapame A0 Paysera u ja nHpopmupa Paysera geka MNAaTHUOT UHCTPYMEHT Ha
KnueHTOT e yKpageH unn nsrybeH, nnm cpeacrteata Ha CMeTkaTa n/vnum MNaTHNOT MHCTPYMEHT ce KopucTaT
WM MOXKe Aa Cce KopucTaT HeneranHo. Paysera nma npaso ga nobapa oa KnneHTOT nodouHa Aa ro noTepau
YCHO nogHeceHoTo bapare 3a 6710KMpare Ha CMeTKaTa n/nam MNAaTHNOT NMHCTPYMEHT BO NMMCMeHa opMa nam
Ha ApYr HaduH npudaTnme 3a Paysera. [lokonky CMeTKaTa n/mnum NnaTtHUOT MHCTPYMEHT ce BJ0KMpaHn no
nHuunjatTnea Ha KnneHTtoT, Paysera nma npaso Aa ja oTkaxke 61okagaTta camo no gobueare nucMeHo bapare
on KnneHToT nnan ga npuMeHun apyru npouenypwv 3a ngeHtmndnkauymja Ha KnmeHToT, 0OCBEH ako BO [loroBopoT
He e NMouHakKy HaBeAeHO. Paysera nma npaBo fa ro 3ameHn 610KMPaHNOT MnaTeH MHCTPYMEHT CO HOB.

12.10. Paysera He e o4roBopHa 3a 3arybure wTo rvn npeTpnen KAMeHToT nopaawn cycrneHsuvja Ha
obesbenyBareTo ycnyru, 6nokupare Ha CmeTkaTa n/mnm NAaTHUOT UHCTPYMEHT AN ApYrn AejcTBuja,
[OKOJIKY Tne AejcTBuja ce n3BpLUeHn BO COrJlacHOCT CO npoueaypuTe HaBeeHW BO JJoroBopoT WU HEroBuTe
HononHyBara 1 NoJ OKOJSIHOCTUTE HaBedeHW BO CMOMeHaTUTe AOKYMEHTU.

12.11. Cnepnejku ja noctankaTa yTBpAeHa CO 3aKOoH, Paysera vMa npaBo Aa 3aAp)xu napu og MNnatexHaTa
TpaHcakunja go 10 (geceT) paboTHM AeHa nau 3a NOAOT BPEMEHCKU nepuo yTBPAEH CO 3aKoH, [1oroBopoT
nnn HerosmoT [ononHyBame.

12.12. KnneHTOT UMa nNpaBo eaAHOCTPAHO Aa ro packuHe lorosopoT 6e3 ga nogHece xanba no cyg,
M3BeCTYyBajKK ja Paysera 3a Toa nucMeHo 30 (TpueceT) KaneHOapcku aeHa ogHanpen. Mo packMHyBareTo Ha
[loroBopoT 041 CTpaHa Ha KNWeHTOT, n3dadeHnTe eIeKTPOHCKM NMapu Ke My buaaTt BpaTeHn Ha KNMeHTOoT Ha
Ha4ynH HaBegeH Bo [1oroBopoT. Paysera nMa NpaBo fa ro 04s10KM packMHyBaweTo Ha [loroBopoT 3a NepmoaoT
notpebeH 3a 3aBpLIyBatbe Ha CMTEe BHATPELUHN NpoLenypu N NpoBEPKN NOBP3aHM CO CKJTyYyBaHEeTO Ha
OOrOBOPHMNOT OOHOC.

12.13. Paysera nma npaBo €QHOCTPAHO Aa ro packuHe OroBopoT 1 Herosute [lonosiHyBara 1 da oabuve oa
obesbenun ycnyrun 6es3 na ja HaBeae nNpuynHaTa, U3BECTYBajKU o KnneHTOT 3a Toa 60 (weeceT) AeHa
ofHanpen npeky cpeacrteaTa npeasuaeHn Bo 4iaeH 10 oa oBoj [loroBop. Paysera, nCTo Taka, MuMa npaBo
€HOCTpaHo fa ro packmHe orosopoT 1 HerosuTe [ononHyBawa 1 fa oabue na obesbenm ycnyru on
MPUYMHMTE HaBedeHW BO To4ka 12.2 o oBoj [loroBop, n3BecTyBajku ro KnmeHToT 3a Toa 30 (TpueceT) aeHa
ollHanpez npeky cpeacTBaTa NpeaBuaeHmn Bo YieH 10 og oBoj [loroBop. Bo c/iyyam Kora Ke ce nokaxke Aeka
KNMeHTOT M3BpLUYBAa KPUMUHAJIHA U/UNK HeNerasHa akTUBHOCT KopucTejku ja CmeTkaTa, Paysera nma npaeo
ha ro packmHe [JoroBopoT €O 5 feHa NpeTXonHO U3BecTyBakbe.

12.14. Bo cnyyaj Ha packunHyBake Ha [loroBopoT, Paysera oa3emMa o CMeTKaTa Ha KNMEHTOT NapuM4HM U3HOCH
wTo Tpeba Oa ce nnaTaT 3a ycayruTe Ha Paysera wto My ce obe3beneHn Ha KNMEHTOT, Kako U Ka3Hu,
ryburtoum, 3arybu n gpyru n3Hocu naaTeHn Ha TpPeTu CTpaHu Uan Ha Apr)kasaTa, WTo Paysera rn npeTpnen no
BWHa Ha KnneHTOT. BO cny4aj n3HOCOT Ha Napu Ha cMeTKaTa/CMeTKUTe Ha Paysera Ha KnneHTOT foa He e
[OBOJIEH 3a Aa ' nokpue cute nsHocum WwTo Tpeba fa ce niaTaT HaBedeHW BO OBaa Kjay3syna, KnmeHToT ce
obBp3yBa fa ru npedpan obesbegeHnTe N3HOCKM Ha CMeTKaTa Ha Paysera Bo pok of 3 (Tpu) paboTHn geHa. Bo
chy4aj Paysera foa BpaTu Aen o4 U3HOCUTE NiaTeHU Ha TpeTu CTpaHu, Paysera ce o6Bp3yBa BegHall Aa ru
BpaTuW BpaTeHUTE U3HOCU Ha KNMEHTOT.

12.15. PacknHyBareTO Ha OnNwTroT Aoroeop He ro ocnoboaysa KNMeHTOT 04 COOABETHO M3BpPLUYBate Ha CUTe
06BpCKM KOH Paysera wTo Ba)kesnie KOH KNnMeHTOT nNpepn packnHyBarEeTO.

12.16. Mo packnHyBareTo Ha [loroBopoT nomery Paysera n KnneHToT, KnueHToT Ke rn nsbepe cpeacrteaTta 3a



OTKYM Ha CBOMTE €JIEKTPOHCKMN NMapun. KIMeHTOT ce corfacyBa Aa rM U3BpLIW AejcTBMjaTa NOTPeOHM 3a 0TKyN
Ha eNleKTPOHCKMTE Napu 1 pa3bupa Oeka co TakBu cpeacTBa Paysera uma 3a uen ga ro Hamaam pusnKoT of
n3mMama v ce CTpeMu Aa rv noynTyea H6aparbaTa 3a CripedyBare Ha Nnepeme rnapu n Apyru 3aKoHcKn Gapamsa.

12.17. Bo cnyyaj, Nno packnHyBareTo Ha JoroBopoT nomery Paysera n KnneHToT, KNnMeHTOT Aa He ru nsbepe
cpencTBaTa 3a OTKYM Ha e/IeKTPOHCKM Napun n/uan fa He 3aBpLun AOMOJHUTENHA NocTanka 3a
naeHTUUKaunja 3a 3ronemyBatbe Ha TIMMUTNTE, Paysera Mmoxke (HO He e obBp3aHa) Oa rv oTKynwu
€NIeKTPOHCKNTE Napu Ha KINeHTOT NpeKy OTKYM Ha e/IeKTPOHCKM napu, LWTO € A40CTarnHO BO MOMEHTOT Ha
OTKyn.

13 TpaHchep Ha Paysera cMeTkKa

13.1. KnmeHT KOj caka HerosaTa CMeTKa Aa ce npedpaun Ha APYyr AaBaTes Ha yCJyru 3a niakare (Bo paMkuTe
Ha Penybnuka AnbaHwja nnu gpyra nMueHumpaHa KoMnaHuja og rpynauymjata Paysera) Mmopa ga nogHece
coonBeTHo bapame. baparweTo Ha KnneHToT 3a npedpnarbe Ha CMeTKaTa Ha APYyr AaBaTen Ha ycayru 3a
niakare€ Mopa fa rv ucrnosHyea baparaTa Ha Ap)KaBaTa Kade WTo KoMMNaHnjaTa Paysera wTo ro
peructpupana KnneHtoT e nnueHumnpaHa n/nnn baparwata yTBPAEHM CO 3aKOHOA4ABCTBOTO Ha EBponckaTa
YyHMja.

13.2. Bo ncknyuntenHun cnyvan, Paysera moxe fa ja npedpsn cMeTkaTa Ha KIMeHTOT o4 efHa AnueHuUmMpaHa
KoMraHunja Paysera WITO ro pernctpupana KameHToT BO Apyra avueHumpaHa KomnaHuja Paysera. TpaHchepuTte
Ha CMeTKW BO TakKBM Ciydam ce BpaT 6e3 nocebHa cornacHocT oa KnneHToT n 6e3 npruMeHa Ha nocTankaTa
3a NPeTxXo4HO n3BecTyBawe Ha KNneHToT HaBedeHa Bo YieH 10 o Jorosopor.

13.3. TpaHcgepoT Ha cMeTKa ro BpLlun Paysera 6ecnnaTHoO BO ciyyYanTe HaBedeHu BO Knay3ynute 13.1-13.2 oa
Jorosopor.

14 [1oBepMBOCT M 3alUTUTa Ha nogaTouw

14.1. CTpaHuTe ce 06Bp3yBaaT [ia ' YyBaaT BO TajHOCT MerycebHUTe TEXHUYKN N KOMepLnjaJHN
NH(OPMALIMK, OCBEH jaBHO AOCTaNHUTE UHPOPMALIMK LLITO UM CTaHaJsie MO3HATU NPU CKyYyBakeTo Ha OBOj
[loroBop, 1 Oa He rv NpeHecyBaaT Ha TPeTU CTpaHu 6e3 NMCMeHa CorflacHOCT o4 ApyraTa CTpaHa uan
HEj3UHNTE 3aKOHCKM NPeTCTaBHULIN.

14.2. KnneHToT ce cornacyea Paysera ma ynpaByBa Co HerosuTe JINYHM nogaToum co uen na my obesbenun
ycnyru Ha KnmeHToT 1 Aa U3BpLUYBa APYrX OAFOBOPHOCTM crnopen oBoj Jorosop. CTpaHuTe ja rapaHTMpaaT
6e3benHOCTa Ha JInyHUTe nogaToum AobneHn Npu cKNyyvyyBareTo Ha 0BOj [lorosop.

14.3. MpawaraTa 3a 3a4pXXyBarbe 1 3alWTUTa Ha noAaToum ce peryampaHn co [logaTokoT Ha [loroBopoT
MoANTUKA 338 MPUBATHOCT, KOja KNMEeHTOT ja npo4nTan n ce o6Bp3yBa [a ja NoYMTyBa.

14.4. KnueHTOT ce 06Bp3yBa Aa MM 3alUTUTV N [1a HE OTKPMBA HUKAKBU JIO3UHKU, KPEMpPaHM o4 Hero nam
NOCTaBeHM A0 Hero cropef oBoj [JoroBop, Wan Apyru rnepcoHannsmpaHn 6e3belHOCHN KapakTEPUCTUKM Ha
MNaTHATE NHCTPYMEHTU Ha TPeTu Nnua 1 Aa He A03BOJIyBa APYry AnLa Aa KOPUCTAT yCcayru nog UMEeTo Ha
KnneHToT. loKonKy KNMEHTOT He ja UCNOJIHU OBaa 06BpCKa N/MK MOXKes, HO He o CNpeYns Toa u/mnu


https://www.paysera.al/v2/mk-AL/dogovori/politika-za-privatnost

W3BPLUW TaKBU OejCTBUja HAMEPHO MM Nopaaun ConcTBeHa HEBPE)XXHOCT, Ce NpU3HaBa AeKa € NpucTarneHo 4o
MpodnnoT n geka CooABETHUTE yCNyrn Ha Paysera ce kopucTaT BO MMe Ha KnmeHToT. Bo 0BOj ciiyyaj,
KnneHToT UenocHo rm npesema 3arybute n ce obsp3yBa Aa rm HagomecTun 3arybute Ha Apyrun avmua HacTaHaTu
rnopaaun HaBegeHUTe AejcTBMNja Ha KNMEHTOT AN HUBHOTO HEMOCTanyBakbe.

14.5. Bo cnyyaj Ha rybemne Ha JIo3MHKa 3a CMeTKa uaun apyru JIO3MHKM of cTpaHa Ha KNneHToT uan
JNo3nHKaTa/J103nHKUTE Ce OTKPUEHW He Mo BUHA Ha KnneHTOoT nnn Paysera, nnm Bo Cay4aj Aa ce nojasu uan
MOXKe [a Ce NojaBu peasiHa 3akaHa 3a lNMpodunoT Ha KnneHToT, KnneHToT ce o6Bp3yBa BeAHall Aa v MPoOMeHU
JI03UHKNTE NN, LOKONKY KAMEeHTOT HeEMa MOXKHOCT Aa ro cTopu Toa, BegHall Aa ja nssectu Paysera 3a Toa (He
rnoaouHa o4 efeH KaleHOapCKN OeH) NpeKy cpeaAcTBaTa HaBedeHu Bo YneH 11 og [lorosopoT. Paysera HeMa
na bnage oaroBopHa 3a nNocaeanumTe WTO NMpousneryBaaT 04 HEeyCnexoT Ha N3BECTYBakEeTO.

14.6. OTkako Paysera Ke ro nobue nssectyBarkeTo o KIMEHTOT Kako LUTO e HaBeAeHOo BO Touka 14.5 of
HoroeopoT, Paysera BegHall Ke ro cycrneHampa npuctanoT go MpodunoT Ha KnneHToT n obe3benyBarbeTo
ycnyru Ha Paysera ce pofeka He ce o6e3beaun nam Kkpempa HoBa J103UHKa 3a KNMEHTOT.

14.7. Paysera My obpHyBa BHMMaHMe Ha KnneHTOT Ha paKTOT AeKa e-noLwiTaTa NoBp3aHa co cMeTKaTa Paysera,
KaKo 1 ApYrn MHCTpyMeHTn (Ha np. 6poj Ha mobuneH TenedoH), kKon Mo n3bop Ha KNMeHTOT ce NoBp3aHu Co
HeroBaTa cMeTKa Paysera, ce KOpUCTaT KaKo MHCTPYMEHTUM 3a KOMYHMKaLMja UM ngeHTudukaumja Ha
KnneHTOT, 3aTOa OBME MHCTPYMEHTU N aKpeaAnTMBM 3a HajaByBatbe Ke buaaT 3aWTuTeHn o4 KnneHToT.
KnueHTOT e uefnocHo oarosopeH 3a 6e3begHoCcTa Ha HEroBMTe NIO3UHKK 3a e-NoLlTa U cuTe opyru
WHCTPYMEHTU LUTO MM KOPUCTU, KaKO U HErOBUTE JIO3UHKW 3a HajaByBarse. JIO3UHKUTE ce TajHU nHpopMaLunu, a
KNneHTOT e 04roBOpeH 3a HUBHOTO OTKPMBake U 3a CUTE onepaLum N3BPLUEHN OTKaKO Ke ce BHece Jlo3uHKaTa
LWTO ja KOpUCTU KNNEHTOT 3a pesieBaHTEH Npodna Uav gpyr MHCTPYMEHT 3a Niakake. Paysera npenopayyBa
[a rm MeMopupaTe SIO3UHKUTE N Aa He I 3anullyBaTe uam BHeCcyBaTe BO MHCTPYMEHTU Kaje LTO MOXKaT Aa
6upaTt BUAEHW o4 ApYrn nua.

14.8. Paysera nMa npaBo Aa rm npeHece cute cobpaHun Ba>KHU MHopMaLnm 3a KNMeHTOT 1 HeroBaTa
AKTMBHOCT A0 APYIrM UHCTUTYLMN 3@ CNPOBEAYBatb€ Ha 3aKOHOT, AP>KaBHM opraHun ([lp>xaBeH AaHOYeH
nHcnekTopaT (VMI), ®oHA 3a counjanHo ocurypysame (SODRA)) n gpyrm UHaAHCNCKU UHCTUTYLUN, AOKOJIKY
TakBaTa [OOJIKHOCT e yTBpAeHa CO 3aKOH, a CO uen Aa ce yTBpAau Aanuv 0Boj [JoroBop U pesieBaHTHOTO
3aKOHOAaBCTBO He Ce NnpekpLleHn uan Hema aa bugaT npekpLueHu.

14.9. KnneHTOT 1 faBa Ha Paysera npaBo Aa npeseme NoTpebHU MepKu, BKINYHYUTESTHO, HO He OrpaHMyyBajKun ce
Ha, NoaHecyBare baparba 40 TPEeTU NNLa OUPEKTHO UM NPeKy TPeTW CTPaHU Co Len aa ce yTBpAau
NMOEHTUTETOT Ha KNIMEHTOT 1 TOYHOCTa Ha Apyru nogaTtouu (Ha np. pernctap Ha NpaBHU AnLa, CUCTEMU 3a
npoBepKa Ha BaJIMAHOCTA Ha JINYHN AOKYMEHTU UTH.) AOCTaBeHn of KMeHTOT.

14.10. Paysera nctakHyBa geka BO cuTe ciydaun Paysera paboTu camo Kako gaBaTen Ha ycnyru 3a KnneHTor,
Koj He obe3benyBa UM He HYAUN HUKAKBK YCIyru Ha MpuMaTenoT ce foAeKa Toj He cTaHe KnneHT Ha Paysera.

14.11. Paysera nMa npaBo fa CHUMa TeslePOHCKN pa3roBopu Co NpeTcTaBHUUMTE Ha KnneHToT. CTpaHuTe ce
corjlacyBaaT AeKa TeneOoHCKUTe pa3roBopu 1 rnopakuTe rnpeHeceHn npeky nowTa, e-nowTa v Apyru
TeNekoOMyHUKaLMCKN CPpeACcTBa MOXKe [la Ce CMeTaaT 3a [0Ka3n Npu pellaBare Ha cnoposu mery CTpaHuTe.
Co oBoj [lorosop, KnueHTOT noTBpAyBa AeKa pa3bupa n ce cornacysa Paysera ga cHUMa TenegoHCKN
pasroBopu Co npeTcrtaBHUUNTE Ha KnneHToT. KNneHToT, NCTO Taka, MMa npaso Aa CHUMa 1 Aa cKjiagupa
TenedOoHCKM pa3roBopu 1 Apyra KoOpecnoHAeHUNja 3a LlenTe Ha 3aKOHCKNTE Lenn yTBPAEHN CO NOJINTUKaTa
3a NpMBaATHOCT Ha KnneHTOT 1 npasuaaTa 3a obpaboTka Ha NMYHU NoJaToLUWN.

14.12. KnneHTOT Ce cornacyBa Aeka HeroBnmoT 6poj Ha CMeTKa U IMYHNTE nogaToun noTpebHn 3a U3BpLLUYyBake
Ha NPEeHOC Ha MNJlakare MoXXe Aa 6uaaT OTKPUEHU 1 NMPUKa)KaHU Ha APYr KOPUCHMK Ha Paysera, Koj nma
HaMepa [Aa U3BpPLUM TpaHCHep Ha NJakake A0 KIMEHTOT ako ApYyr KOPUCHUK Ha Paysera BHece noTBpAeH



noeHTupuKaTop Ha KNMeHToT (MMeTo Ha OeNIOBHMOT KAMeHT, 6pojoT Ha BaHKapcka cMeTKa, agpecaTa Ha e-
nowTa nnn TenedoHCcKnoT 6poj).

14.13. Co cornacHocT Ha KnMeHTOoT, NnodaTounTe Ha KNMEeHTOT MO)Ke Aa ce NpeHecaT U A0 UHCTUTYL MK 33
MHULMPatbe Ha NJlakakbe NN ycayrin 3a MHgopMaunm 3a cMeTka. Paysera moxxe aa onbue ga my obesbeam Ha
[aBaTesIoT Ha ycsyra 3a MHPoOpMaL MM 3a CMEeTKa UM Ha OAaBaTesIoT Ha YyCJlyra 3a MHULMUpPate Ha MnJlakake
npucTan oo cMeTkKaTa Ha KNMeHTOT BP3 OCHOBa Ha 06jeKTUBHU 1N COOABETHO 06pa3n0XKeHN NPUYNUHN NOBP3aHN
CO HeoBNaCTEH UK Hedep NpuUcTan Ao CMeTKaTa, CTEKHAT Of TOj AaBaTes Ha yciyra 3a nHgopmaunm 3a
CMeTKa Un gaBaTes Ha yCyra 3a UHMULMPakbe Ha Nakake, BKIYYUTENHO N HEOBJTACTEHO U Hedep
MHULUMpPatbe Ha TpaHCakUnja 3a Niakame. Bo TakBu cnydau, Paysera Ke ro nHgopmMmmnpa KnmeHToT 3a
onbuBareTo Aa ce oaobpm npmuctan oo CMeTKaTa 1 Ke r'v HaBele NpuYnHUTE 3a TakBaTa akunja. OBne
nHpopMaumn Tpeba na My ce goctaBaT Ha KnmeHToT npen onbusamweTo Aa ce ogobpu npuctan go CmeTkaTa,
[OKOJIKY € MOXXHO, a He NofouHa of oabmBarkeTo Aa ce o0obpu, 0OCBEH ako faBak€TO Ha TakBU MHGOpMaLUK
He MoXke fa rm ocnabHe 6e3benHocHUTE Mepku nnu 6mMno 3abpaHeTo cnopes 3aKoH.

14.14. 3a pa ce 3aWTUTAT NEerMTUMHNTE UHTepecu Ha Paysera, nogaTounTe Ha KAMEeHTOT MOXXe fa ce
npeHecaT Ha cpencTBa 3a jaBHO MHGopMMparbe Kora KnneHToT Ke ce obpaTun Ha oBne cpeacTtea 6e3 ga ru
KOPUCTW NMpaBHUTE JIEKOBU NMpeaBuaeHN BO To4ka 16.6 on [orosopoT 1 Kora uHopmaumumTe 3a CropoT
[OCTaBeHM [0 CpeaAcTBaTa 3a jaBHO MHGOPMUpPaHke He oAroBapaaT Ha UHdopMaLmnuTe focTanHU Ha Paysera u
My LITeTaT Ha OesIOBHUOT yrnepn Ha Paysera.

15. OOroBOpPHOCT Ha CTpaHUTe

15.1. Cekoja cTpaHa e OAroBOpHa 3a CUTe Ka3Hu, rybutoumn n gpyru 3arybu wto ru npetpnena gpyrata
CTpaHa nopaaun npekplyBawe Ha [JoroBopoT o4 CTpaHa Ha BUMHOBHaTa CTpaHa. BMHOBHaTa cTpaHa ce
o6bBp3yBa Aa ja HagoOMeCTu AMpEeKTHaTa WTeTa HacTaHaTa Nopaau TakBaTa OArOBOPHOCT Ha 3acerHaTaTa
CTpaHa. Bo cnte cny4vaun, oaroBopHocTa Ha Paysera cnopep [OroBopoT € orpaHuyeHa Co cnegHuTe oapenbu:

15.1.1. Paysera Ke 6buae oAroBopHa Camo 3a AVPEKTHU WTETU NPeAn3BMKaHN 04 AUPEKTHO U CYLUTMHCKO
npekpLyBake Ha [loroBopoT CKJly4YeHo of Paysera 1 camo 3a WITeTW WTo Paysera Moxxena Aa rv npeasuamn Bo
BPEMETO Ha MpekpLuyBakbe Ha [oroBopoT;

15.1.2. N3HOCOT Ha HALOMECTOKOT 3a LUTeTn Npean3BuUKaHN o4 rnpekpllysare Ha [JorosopoT o4 CTpaHa Ha
Paysera He cmee fa ro HagMUHe NMPOCEKOT Ha MPoOBM3MUTE 3a nocaegHuTe 3 (Tpu) meceum naateHn Ha Paysera
o4 cTpaHa Ha KnneHToT 3a 0b6e3beneHn ycnyru. OBa orpaHnvyBare ce NpMMeHyBa 3a BKYMHUOT N3HOC Ha CUTe
npekpLwoum Bo MeceLoT. Bo cny4vaj oa He MOXe fa ce npecMeTa NpocekoT o 3 (Tpu) meceumn, HafoOMeCTOKOT
He MoXke fa HagMuHe 2 000 (aBe nnjaawn) espa (M3HOC eKBMBAJIEHTEH Ha OBOj M3HOC BO APYrv BanyTu, OOKONKY
Ycnyrute ce obesbeneHun Bo gpyra BanyTa);

15.1.3. BO cuTe cnay4dam, Paysera Hema ga buge oaAroBopHa 3a HenpuMamwe NpoguT 1 Npmxon o4 CTpaHa Ha
KnueHToT, rybemwe Ha yrnenoT Ha KnueHToT, rybere nam Heycnex Ha 6U3HNCOT Ha KNMEHTOT U MHANPEKTHU
wreTwn;

15.1.4. orpaHnyyBarhbaTa Ha OAroBOPHOCTA Ha Paysera HemMa fla ce NpMMeHyBaaT AOKOJIKY TakBUTE
orpaHuyyBarba ce 3abpaHeTn CO BaXKEYKMOT 3aKOH.

15.2. Paysera He rapaHTupa HenpeyeHo paboTerwe Ha CuctemoT, buaejkn pabotereTo Ha CUCTEMOT MOXE A3
6uae 3acerHaTo (HapyLweHo) o4 MHOry pakTopwu HaABOp Of4 KOHTponaTa Ha Paysera. Paysera Ke BnoXu
MaKCUMasHW1 Hanopwu 3a Aa o6e3beamn LWTO € MOXKHO NoHernpeyeHo yHKLUMoHUPpake Ha CucTemMoT, Ho Paysera



HeMa fa buae oAroBopHa 3a Noc/ieAuUNTe WTO Npou3sneryBaaT o4 HapylyBara Bo paboTerweTo Ha CucTemor,
JIOKOJIKY TaKBUTE HapyLlyBarba Ce MNojaBaT He Mo BMHa Ha Paysera.

15.3. CuctemoT MoXXe Oa He paboTu nopagn NpMYMHM Nog KOHTposa Ha Paysera n Paysera Hema fa o6e3beanun
HMKaKBa KOMrMeH3auunja 3a gedekTn ako CnctemoT 6un gocTaneH noseke on 99% (OoesepeceT 1 geBeT
MpPoLUEHTW) o BKYMHOTO BpeMe, NpecMeTyBajKn ro NpPoCceKkoT 01 HajMasKy 3 (Tpu) meceum.

15.4. Cny4anTte Kora Paysera npmBpeMeHO ro orpaHunyysa rnpuctanoT 4o CUCcTteMoT, HO He noadonro o 24
(nBaeceT n YeTnpu) Yaca, Nnopaaun nonpaska Ha CUCTEMOT, pa3BoOjHMN pPaboTn N Apyrn CAUYHN CayYaun, u
noKonky Paysera ro nHgopmmpa KAnMeHTOT 3a TakBuM C/lydan HajMasKy 2 (ABa) KasleHOapCcKy AeHa ogHanpea,
HeMa [a ce cMeTaaT 3a HapylwyBama Bo paboTereTo Ha Cnctemor.

15.5. Paysera He e oAroBopHa 3a:

15.5.1. nogurare 1 TpaHcdep Ha Napu ol cMeTKaTa Paysera n 3a opyrv TpaHCaKUMW Ha NaKake co
cpencTBa LUTO Ce YyBaaT Ha cMeTKaTa Paysera Ha KnneHTOT ako KNIMEHTOT He r'v 3alITUTUA CBOUTE JIO3UHKU U
WHCTPYMEHTN 3a ngeHTndunkaumja, 1 Kako pesyntaT Ha Toa TUe CTaHajie No3HaTu Ha Apyrun anua, Kako 1 3a
HenerajHn AejcTBuja N TpaHCaKLMM Ha TpeTn NunLa u3BpLleHu co ynotpeba Ha dancupukyBaHu n/mam
HenerasHM OOKYMEHTU UM HeslerajiHoO NMpuMeHn nogaTouu;

15.5.2. rpeLwwkmn n gouHere nan NponyLwTeHN TPaHCaKLMN HanpaBeHn o BaHKM, cMCTeMun 3a HamnaaTa 1 apyru
TpeTu cTpaHu;

15.5.3. nocneanum WTO nNpoussieryBaaT o4 HapyLlyBaka BO UCMOJIHYBakheTO Ha KakBu 61Mno 06BpCcKn Ha
Paysera npeansBnkaHu of TpeTa CTpaHa LWTO e HafABOop o4 KOHTposa Ha Paysera;

15.5.4. nocneanum WITO Npoun3sieryBaaT 0TKako Paysera 3aKOHCKM Ke Fo packnHe [oroBopoT, Ke ro oTKaxke
MponnoT Ha KNNEeHTOT MAnM Ke ro orpaHnyy NpucTanoT A0 HEro, UCTO Taka W Mo pa3yMHO OrpaHUYyBare Nn
npeknHyBare Ha 0be3benyBareTo Ha Aen of YCNyruTe,;

15.5.5. CTOKN 1 ycnyrn KyneHum co KOpucTere Ha CMeTKa Ha Paysera, a UCTO Taka W 3a ApyraTta CTpaHa, Koja
nprvma nnakama of cMeTKaTa Ha Paysera, a He M No4YNTyBa YCJIOBUTE Ha Koj 6110 AOroBop;

15.5.6. 32 HEMUCMOJIHYBare Ha COMCTBEHUTE A0rOBOPHN 0OBPCKU 1 LUTETU, BO CyYaj Aa Ce npean3BuKaHu
nopaau McnoJsiHyBakbe Ha 06BPCKUTE YTBPAEHM CO 3aKOH 01 CTpaHa Ha Paysera.

15.6. KNnueHTOT rapaHTupa Aeka cute AejcTBuja Ha KNMEHTOT NoBp3aHu Co M3BPLUYBaHkeTOo Ha [1oroBopoT Ke
6uaaT BO COrJIaCHOCT CO Ba)KEYKMOT 3aKOH.

15.7. KNINeHTOT € ueNloCHO 0AroBOPEH 3a TOYHOCTa Ha NofaTounTe, HapavYknTe N LOKYMEHTUTe JoCTaBeHn [0
Paysera.

15.8. [lokonky Paysera go3Hae 3a HeoBJlaCTeHa TPaHcaKLUMja Ha Nnakake, Paysera Ke My ro BpaTu U3HOCOT Ha
HeoBNlaCcTeHaTa TPaHCaKLWnja Ha NNakame Ha KAMEeHTOT 1, AOKOJIKY € COOZIBETHO, Ke ro BpaTu cafifoTo Ha
CMeTKaTa 0[] Koja e AebuTupaH U3HOCOT, A0 ToYKaTa npeja Aa ce U3BpLUM HeoBlacTeHaTa TpaHCakLuja, OCBEH
BO CJlydaum Kora Paysera uma npuYmMHKU fa ce COMHEBa BO M3MaMHU4YKa aKTUBHOCT U r'v NpujaByBa oBue
NPUYNHN 00 HAaA30PHUOT OPraH.

15.9. KNMeHTOT r'm cHOoCK cuTe 3arybu WTo HacTaHase nopaaun HeOBACTEHM TPAHCAKLMKM Ha Niakakbe ako
oBue 3arybu ce HacTaHaTu nopaaun: ynotpeba Ha narybeH unm ykpageH UHCTPYMEHT 3a MJiaKake; HenerasaHo
CTEKHYBake Ha MHCTPYMEHT 3a NJlakatbe ako KJIMEHTOT He v 3alUTUTUA CBOUTE NepCcoHaIn3npaHmn
6e36e4HOCHN KapaKTEPUCTUKN (BKYHYyBajKM MHCTPYMEHTW 3a NMOTBPAA Ha NAEHTUTETOT).



15. 10. KnneHTOT MOXKe Aa M CHOCUK cuTe 3arybu HacTaHaTu nopaan HeEOBMACTEHM TPAHCAKLMN Ha MiaKatbe
aKo KnneHToT ru npeTpnen 3arybute Kako pesysnTaT Ha HeEYeCHO NocTanyBamwe 1ian nopaaun Heroea rpyba
Hebpe)XXHOCT NN HaMEePHO HEeUCMNoJSIHYBake Ha efHa UM MoBeKe 0 OO0JIKHOCTUTE HaBedeHn rnoaony:

15.10.1. pa ce npuap>XyBa KOH NpasusaTa WTO ro perysampaaT usgaBarmeTo U KopuUcTereTo Ha MnaTHuoT
WHCTPYMEHT npeABuaeHn BO 0BOj [lorosop naum Herosute [lononHyBamwa, Npu KopmucTere Ha MnaTHnoT
WHCTPYMEHT;

15.10.2. ako KnneHToT go3Hae 3a 3aryba, kpaxba, HenerasHo CTEKHYBake NN HEOBIACTEHO KOPUCTEHE Ha
MAaTHUOT MHCTPYMEHT, 3a haKTN N COMHEBaka AeKa NepcoHanmsnpaHnTe 6e36edHOCHN KapaKTepUCTUKN Ha
HeroBuTe MNnaTHN NHCTPYMEHTU CTaHase Mo3HaTK Ha TPeTU Anua Uam MoxXKaT Aa buaat KopucTeHn of TpeTu
nnua, KnueHToT BeAHall Ke ja nssecTtu Paysera nnm cybjekToT noco4veH on Paysera, BO COrlacHoOCT CO
rnpasuiaTa WTO ro peryampaaT Uu3gaBambeTo N KOpUCTereTo Ha MNNaTHNOT MHCTPYMEHT npeaBuaeHn BO 0BOj
JdoroBop v HerosuTe [OMNOJIHYBaMa;

15.10.3. na npe3eme CUTE MOXXHUN MEPKW 3a 3alUTUTa Ha NepcoHanm3snpaHnTe 6e3beaHOCHM NogaToUmM Ha
MnaTHNOT NHCTPYMEHT OTKakKo Ke buae uspganeH MNiaTHUOT MHCTPYMEHT.

15.11. KnueHToT Tpeba oa rn npoBepyBa MHGpopMaunnTe 3a MnaTeXxHUTe TpaHCaKUUM N3BPLUEHN Ha
CMmeTKaTa HajManKy egHall MeceyHo 1 ga ja n3secTyBa Paysera 3a HEOBNACTEHW UM HEMPABWUIIHO N3BPLUEHN
MnaTexxHn TpaHCaKLMKM, KAaKO W 3@ KakBu B0 Apyru rpewKkmn, HepocaeaHoCTN AN HETOYHOCTKY BO 3BOAOT.
N3BecTyBameTo Tpeba Aa ce 4OCTaBU HajaoouHa 60 (LeeceT) KaneHOapCKM AeHa No AeHOT Kora Paysera,
cnopepn KnneHToT, ja u3BpLunia HeoBnacTeHaTa lMNnaTe)xxHa TpaHCakunja nau ja usspwiunna NnatexxHaTta
TpaHCakuuja HenpaBuaHO. JOKONKY KNMEHTOT He rn AoCTaBM HaBedeHNTe N3BeCTyBatba BO HAaBEAEHNOT
BPEMEHCKW POK, Ce CMeTa Aeka KnneHToT 6e3ycqioBHO ce coraacun co MNMnaTtexxHuTe TpaHCcakumm wTo bune
M3BPLLUEHWN Ha NJlaTHaTa cMeTKa. KnneHTtoT Tpeba ga poctasm oo Paysera Kakeu 6uno nHhopmaumm 3a
HesnerajsHu HajaByBaka Ha CMeTKaTa Win Opyru HeserajHn oejcTeuja nosp3aHu co CMeTKaTa 1 Oa npeseme
CUTe pasyMHU MepkKu HaBedeHW o4 Paysera 3a Ja NMOMOrHe BO UCTparaTa Ha HenerasaHuTe gejctseuja.

15.12. CtpaHaTa e ocniobogeHa o4 OArOBOPHOCT 3a Herno4YmMTyBame Ha [loroBopoT Bo ciy4daj CTpaHaTa Aa
[OKa)ke fAeka [loroBopoT He e MoTnuLaH nopagn oKOJIHOCTWU Ha BULLA CUa, KOU Ce JOKaXaHW BO COrnacHOCT
CO NocTankaTa YTBPAEHa CO 3aKOH. KINeHTOT Ke ja n3eectu Paysera 3a BMLIATa Cula NMCMEHO BO pok of 10
(neceT) KaNeHJApPCKM AeHa O AeHOT Ha HacTaHyBakeTO Ha TakBUTE OKOJIHOCTU. Paysera Ke ro nseectu
KAneHTOT 3a OKOJIHOCTUTE Ha BULIA CMJla MPeKy e-nowTa nin sBeb-cTpaHnum Ha CucTemoT.

16. PeliaBatbe Ha CNOPOBK NoMery KnmeHToT U Paysera, MocTanka 3a nogHecyBatbe bapatrba

16.1. Paysera nma 3a uen ga rm pewm cuTe CNopoBM CO KJIMEHTOT cnoroabeHo, 6p30 1 non ycioswu
npudaTnmMBK 3a ABeTe CTPaHM, Na 3aToa, BO C/y4aj Ha CNop, KIMeHTUTe ce oxpabpyBaaT NpBO AMPEKTHO Aa ce
obpaTaT o Paysera. CnopoBuTe ce pellaBaaT Co NPEroBopu.

16.2. KnneHTOT MOXXe fa rnogHece Kakeo buso bapare unm xxanba Bo BPCKa CO YCNYruTe 3a nJakare Ha
Paysera co ncnpakame U3BeCcTyBar€e NPeKy e-noLiTa, MoBMKyBare Ha MoaaplikaTa 3a KJINEeHTU Uin
ncnpakare n3BecTyBare of MpocunoT.

16.3. XKanbaTa Tpeba fa coop>Xun ynatyBatbe€ Ha OKOJIHOCTUTE N [OKYMEHTUTE LUTO NOCAY)XMNJle KaKO OCHOBa
3a xanbaTta. JokonKy KnMeHTOT ja 3acHOBa CBojaTa Xanba Ha AOKyMeHTW WwTo Paysera He ru nocenysa,
KnueHToT Tpeba fa rn 4OCTaBn U TaKBUTE AOKYMEHTU UAN HUBHU KOMUN.



16.4. Paysera Ke pasrnega nucMeHo bapare unm xanba Ha KnneHToT HajooLHa Bo pok og 15 (neTHaeceT)
paboTHM AeHa o4 AEHOT Ha NPUeEMOT Ha BapakeTo U Ke My A0CTaBu Ha KNNMeHTOoT AeTasieH, MOTUBUPaH
04roBOp, NOTKPENEH CO AOKYMEHTU. Bo NCKAYYUTENHN ClyyYaun, Kora nopaan NnpuYnHN HaaBop o4 KOHTpOJa Ha
KoMMnaHwujaTa, Paysera He e BO MOXKHOCT [a Aajie 04roBop Bo pok of 15 paboTHu oeHa, Paysera Ke My nocTaBu
Ha KNMeHTOT HEKOHEYEH OArOBOpP, BO KOj Ke ja HaBeAe NpuYMHaTa 3a OOLHEHETO U POKOT 3a NOAHECYBake Ha
KOoHe4eH oAroBop. POKOT 3a JaBame Ha KOHeYeH o4rosBop HeMa Aa HagMmuHe 35 (TpueceT n neTt) paboTHU
neHa. OAroBopoT Ke My ce AoCTaBu Ha KNIMEHTOT Npeky cpeacTBaTa HaBedeHn Bo Touka 10.1 oa [loroBopoT,
0CBeH akKo KnneHToT He nobapa oarosop Ha HeroBoTo Bbapare nnm xanba ga ce 4OCTaBU NpPeKy Opyru
cpencTBa.

16.5. PasrneanyBareTo Ha baparaTa Ha KnmeHTOT of cTpaHa Ha Paysera e 6ecnnaTHo.

16.6. JOKONKY KNMeHTOT He e 3a0B0JIeH 0 ofJlykaTa fAoHeceHa o Paysera, KnneHToT nMa npaso ga
KOPUCTUK APYrv NPaBHW IEKOBW 3a Aa M 3aliTUTN CBOUTE NpaBa 1 Aa nogHece bapare A0 HAaA30PHMOT OpraH
COrJlacHO MocTankaTa YTBpPAEHa 04 HaA30pPHMOT OpraH.

16.7. Bo cny4daj Ha Heycnex ga ce pewn CnopoT Mo MMUPEH naT WUan Co APYrn BOHCYOCKN METOAM 3a pellaBare
Ha CMOpPOBM, CMOPOT Ke o pellaBaaT CyJoBUTE criopen ceanwuTeTo Ha Paysera, cnenejkn ja nocTankaTa
yTBpAEHa CO 3aKOH.

16.8. OBoj lorosop, HerosuTe [JonoJsiHyBartba U OAHOCUTE Ha CTPaAHUTE WITO He Ce perysampaHun co oBoj [lorosop
Ke bnpaT npeaMeT Ha 3aKOHOT Ha 3eMjaTa BO KOja Ce Haora SnueHupaHaTa KomnaHnja Paysera wTo ro
pernctpupana KnmeHToT, BKyYUTENHO U C/ly4auTe Kora cnopoT nomery KnneHToT n Paysera cnara Bo
Han/1eXXHOCT Ha Cy[ Ha apyra Ap>kaBa.

17. 3aBpwHM oopendbn

17.1. Cekoja cTpaHa noTBpAyBa AeKa ' nocenyBa CUMTe 003BOJIN U NULEHUN NoTpebHn cnoped Ba)KedyknoT
3aKOH LUITO Ce HEOMXOAHW 3a N3BpLYBakbe Ha 0BOj Jlorosop.

17.2. HacnoBuTe Ha 4/1eHOBUTE N CTaBoBUTe o4 [loroBOpOT Ce HaMeHeTU UCKJTY4YMBO 3a NMOroAHOCT Ha
CTpaHMUTE 1 He MOXXaT Aa Ce KopUCTaT 3a ToNKyBawe Ha ogpenbaTta o oBoj Jorosop.

17.3. CTpaHunTe Cce He3aBUCHO OA4FOBOPHU Nped Ap>KaBaTa U Apyrute cybjekTn 3a NCNosiHyBake Ha cuTe
[aHO4YHM 06BpCcKU. Paysera Hema oa 6bune oAroBopHa 3a U3BpPLUYBaHE Ha AaHOYHMTE 06BPCKU Ha KANMEHTOT,
npecMeTKa UM NPeHoC Ha AaHouUTe WTOo ce rnpuMeHysaaT Ha KNMeHTOoT.

17.4. Paysera BO cMTe C/ly4an OenyBa Kako He3aBMUCHa CTpaHa Ha [JoroBOpoT KOja HeEMa Aa KOHTpoJinpa uian ga
npeseme oAroBOPHOCT 3a MPOU3BOANTE U YCYFUTE 3a KO Ce NJlaka Co KOPUCTEeHE Ha yC/yruTe Ha Paysera.
Paysera He npe3ema OAroBOPHOCT A€KaA KYMyBayoT, MPoAaBavyoT WM Apyra cCTpaHa Ke MM UCMOJIHW YCI0BUTE
Ha 3[eNnKaTa CKily4YeHa co KnmeHToT.

17.5. KnneHtoT HEMa NpaBo fa rm oTCTanu cBoUTe Npasa 1 06BPCKM WTO NpounsserysaaT o4 0Boj [loroBop Ha
TpeTu cTpaHu 6e3 npeTxodHa NUCMeHa cornacHocT of Paysera. Paysera ro 3agp>xyBa npaBoTo Aa rm otTcranu
CBOMTE MNpaBa 1 06BpCKM LWITO NMpounsserysaaT o 0oBOj [loroBop Ha TpeTu CTpaHu BO Koe 6uno Bpeme 6e3
COrnlacHOCT o KNIMEHTOT, AOKOJIKY TakBMOT MPeHOC Ha rnpaBa 1 06BPCKU HE e BO CAPOTMBHOCT CO
3aKOHOOaBCTBOTO.

17.6. [lokonky Koja buno ogpenba on LoroBopoT CTaHe HeBa)Ke4vka, Apyrute ogpenbu on osoj [lorosop


https://www.lb.lt/en/contacts#group-1608

OCTaHyBaaT BO CWJia.

17.7. JoroBopoT Ke CTanu BO CUJla BO COMIAaCcHOCT €O TouYka 2.4 o oBoj [loroBop. KIMEHTOT MoXe Aa ro 3a4yBa
TEKCTOT Ha JloroBOpOT BO MOMEHTOT Ha peruncTpaumja Bo CUCTeMoT.

17.8. OBoj lorosop e goctaneH B0 CUCTEMOT Ha HEKOJIKY ja3nun. [IoroBopoT WTO Cce ogHecyBa Ha KnmeHToT e
CKNly4eH Ha ja3uk Ha Koj [loroBopoT My 6un npeTcTaBeH Ha KNMEHTOT BO MOMEHTOT Ha perucrpaunja Bo
Cucremor.

17.9. luHkoBuTe o Beb-cTpaHuuuTe Ha Paysera fafneHn Bo loroBopoT v JofoaToumTe WTO ro perynmpaat
obe3benyBareTo Ha O44EIHM YCAYIrK Ce COCTaBeH Aen oA oBoj [lorosop u ce npumMmeHyBaaT Ha KnneHToT of
MOMEHTOT KOra Ke 3amnoy4He [a ja KopucTu cooBeTHaTa ycayra.

17.10. MNMpaBHW geTann 3a KOMNaHUUTE o4 rpynauuvjaTta Paysera:

Paysera LT, UAB, kof Ha npaBHo nunue 300060819; JlInueHua 3a MHCTUTYUWja 3a eNeKTPOHCKK napu 6p. 1,
n3gageHa Ha 27-mum centemBpu 2012 roamHa (n3pganeHa oa baHkaTta Ha JinTBaHuja). Han30pHWMOT opraH Ha
Paysera LT, UAB e baHkaTa Ha JInTBaHuja, naeHTumnkKaumnckm kog 188607684, agpeca: Totoriy g. 4, LT-01121,
Bunnyc, lIntBaHunja, www.lb.It/en. MopaTounTe 3a Paysera LT, UAB ce cobupaaT 1 cknagupaaT Bo Perncrapot
Ha npaBHK nnua Ha Penybnuka JinteaHuja. leTanHnuTe nogaTtoum 3a KopropaTmMBHaTa rpyna Paysera,
BKJIy4YBajKN ' apecuTe Ha KOPropaTUBHUTE KaHLLeNapumn 1 e-afpecnTe, ce gafeHn Tyka. HagsopHuoT
opraH Ha ,Paysera LT“, UAB e baHkaTa Ha JIuTBaHwWja, naeHTuduUKaunckn kog 188607684, agpeca: Zirminy g.
151, LT-09128, BunHyc, lIntBaHuja, www.lb.It/en.

Paysera Albania SH.P.K., ko Ha npaBHO nAnue M01608007N; JinueHua 3a eNIeKTPOHCKa NapuvHa NHCTUTYLNja
6p. 47, nspageHa on baHkaTa Ha AnbaHunja Ha 5-Tu mapT 2021 roamHa. NMogaTtoun 3a Paysera Albania SH.P.K.
ce cobupa n cknagupa Bo PeructapoTt Ha npaBHM nuua Ha Penybnuka AnbaHuwja. leTanHn nogatoum 3a
Paysera Albania SH.P.K., BK/ly4yBajKu ja agpecaTa Ha KoprnopaTMBHATa KaHLILeapuja 1 e-agpecuTe, ce AadeHu
TyKa. Hag3opHuoT opraH Ha Paysera Albania SH.P.K. e baHkaTa Ha AnbaHuja, agpeca: Sheshi “Skénderbej” 6p.
1, TupaHa, AnbaHuja, www.bankofalbania.org (4.

Paysera Kosova SH.P.K., kog Ha koMnaHuja 811301473; HebaHkapcka hMHAHCUCKA MHCTUTYLMja CO NMLEHLa 3a
n3aaBarbe eNeKTPoHCKN Napu 6p. IFJB/069, nspnaneHa Ha 8-mMu jyHn 2020 roavHa; JinueHuaTa e ndganeHa og
LeHTpanHaTa 6aHka Ha KocoBo. NogaTouuTte 3a Paysera Kosova SH.P.K. ce cobupaaT 1 yyBaaT BO AreHumjaTa
3a peructpaumja Ha 6usHucy Ha Kocoso. MNMoBeke peTanun 3a Paysera Kosova SH.P.K., BKNy4yBajKu ja
perncTtpupaHaTa agpeca n e-agpecuTe, ce HaBedeHu Tyka. HaasopHuoT opraH Ha Paysera Kosova SH.PK. e
LeHTpanHaTa 6aHka Ha KocoBo, ngeHtungunkaunckm kog 600104187, agpeca: Yn. Fapmnbangn 33, MpuwTnHa,
10000, Peny6mka KocoBo, https://bgk-kos.org/ (.

Paysera Bank Georgia JSC, kog Ha npaBHo nuue 402204841; baHkapcka nuueHua 6p. 465, nspageHa on
HapogHaTa 6aHka Ha 'py3uja Ha 17-Tn HoemBpwn 2022 rognHa. NMogaTounTe 3a Paysera Bank Georgia JSC ce
cobupaaT u YyBaaT BO PeructapoT Ha npeTnpueMayun u HenpeTrnpueMadkm (HeKoMepLmjaaHn) NpaBHN anua Ha
py3unja. deTanHu nonatouw 3a Paysera Bank Georgia JSC, BKNy4dyBajKu ja agpecaTa Ha KopriopaTuUBHaTa
KaHuenapuja n e-noTEHCKUTE agpecu, ce gageHun Tyka. HagsopHnoT opraH Ha Paysera Bank Georgia JSC e
HaunoHanHaTa 6aHka Ha 'py3unja, agpeca: 1, Zviad Gamsakhurdia Embankment, 0114 Thilisi, Georgia,

https://www.nbg.qgov.ge .

OnuIT A0roBop 3a YCAYr 3a NJaKake 3a [AeJIOBHU KJIWEHTU (3acTapeHa Bep3unja, BaXku A0 16-Tu cenTeMBpu
2019 roauvHa)
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OnNwTOo AOrOBOP 3a MJAATEXHW YCAYIW 33 A€J0BHU KANEHTU (Baku 4o 1-Bn oktomBpyn 2021 roanHa)

OnNwIT A0roBOp 3a YCJYIK 3a NAaKake 3a AeSI0BHU KAMEHTU (BaXkn 4o 7-Mmu MmapT 2022 roanHa)

OnLIT A0roBop 3a YCAYrK 3a NJaKake 3a AeJIOBHU KAWEHTU (Baxku A0 1-Bu aBrycT 2023 roanHa)

OnLIT A0roBop 3a YCAYIM 3a NJaKake 3a [AeJIOBHU KJAMEHTU (Baxkn A0 12-Tn centemBpun 2025 rognHa)



https://www.paysera.al/f/GPSA_business_clients_EN_2019.pdf
https://www.paysera.al/f/GPSA%20business%20clients%20EN
https://www.paysera.al/f/gpsa_business_en.pdf
https://www.paysera.com/f/2023_05_15_BENDROJI_MOK%C4%96JIMO_PASLAUG%C5%B2_SUTARTIS_VERSLO_KLIENTAMS

