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Hazanm KoH coopzkKuHaTa

AXypUpaHUOT OOTrOBOP CTallyBa Ha cuia: 15-tu oKToMBpHU 2025
roguHa

Bendroji mokejimo paslaugu sutartis verslo klientams

1. OnmiTu onpeaou

1.1. OBoj HoroBop e ckinydyeH nomery Paysera Albania SHPK, kox Ha
komriaHuja M01608007N, erleKTpOHCKa MapruyHa UHCTUTYILIH]a
nuileHImpaHa og baHnkaTta Ha AnbaHuja, nuiieHna 6p. 47, Ha
05.03.2021 roguHa, anpeca AOMUHHCTPATHBHA eOIUHUIIA Op. 2, yIula:
,Pagun Paga“, srpaga [loHuka, 3-Tu KaT TupaHa, AnbaHuja, e-MIOIITa
info@paysera.al (B0 moHaTaMOIIHUOT TEKCT: Paysera) u KiueHTOT
(PerucTpammcku KOm: ).

1.2. IIpegmert Ha [oroBopoT: 0BOj [lOoroBOp ru ogpenyBa rjiaBHUTE
yciioBu moMery KnueHtoT u Paysera Kora KimneHTOT ce peructpupa Bo
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CucteMoOT, OTBOpa CMeTKa BO Paysera ¥ KOPUCTU OPYTrUA YCIYTHU LITO TU
Hynou Paysera. YCioBUTe 3a OOOENIHU YCIIYTH IITO ' HyOu Paysera ce
yTBPAeHM BO [lomaToiuTe Ha [[OroBOPOT, OPYr¥ OJOTOBOPHU U MpaBUjia
IIITO Ce€ COCTaBEeH [OeJl o1 0BOj IloroBop. OBHe yCIIOBU BaXKaT 3a
KnueHTOT oTKako KnmeHTOT Ke ce 3amo3Hae CO YCIIOBUTE Ha
OOTOBOPOT U Ke MOYHe Ja ' KOPUCTHU COOOBETHHUTE yCIyru. ITokpaj
0BOj [ToroBop, OMHOCOT ImoMmery Paysera u KinueHTOT IToBp3aH CO
00e30eIyBamkeTOo YCIIYTH € PEeryJupaH 1 CO IIPAaBHU aKTH IIITO Ce
IIpUMeHyBaaT 3a KiIneHTOT, JOroBOpU CKIy4YeHHU cO KIueHTOoT, Oopyru
OOTOBOPM, IIpaBUjia U IIPUHIIUIIN Ha pa3yMHOCT, IIpaBda U ep OgHOoC.

1.3. OBoj lloroBop € MHOTY 3Ha4YaeH JOKYMEHT, KOj KiineHTOoT
BHMMATEIHO Ke o npoyuu npen KianeHTOT ga oOjiyydu ga ce
peructpupa Bo CucTteMoOT, fa OTBOPU CMeTKa BO Paysera ¥ fa KOPUCTHA
OPyTy yCJIyru UITO T HyOau Paysera. Be MoiMMe BHUMATEJIHO
IIPOYMNTajTE T YCIIOBUTE Ha OBOj [[OroBOp IIpeq da OOJjiydyuTe da ce
corjiacute co HuB. OBOj [[oroBop, 3aemHO CO HEroBuTe [[OMMOIHYBamka,
rv gepuHUpa cnenquPUUHNUTE PUIUILIM ILIITO MOXKAaT Ja HacTaHaT IpU
KopucTewme Ha CHUCTEMOT U [JaBa yIaTCTBa 3a 0e30eIHO KOPHUCTEHE Ha
CucreMor.

1.4. [JonmonmHyBamwaTa Ha [[OroBOpPOT Ce JOTOBOPH, CIIOPEN KOU
KnueHTOT u Paysera ce corimacyBaaT 3a KOPUCTEHE Ha COOIBETHUTE
YCIIyTY HaBeleHU BO [lomoJIHyBamaTa. YCJIOBUTE YTBPOEHHU BO
IlommonHyBamaTa ce moceOHU ogpenoOu IITO IIpeoBIangyBaaT Ha[
opyrute onpendu on [Jorosoport. Kora KnueHTOT Ke mo4yHe Ja KOPUCTHU
YCJIYTH IIITO IPEeTXOOHO He Oujie KOPUCTEeHU, Ke ce IpruMeHyBaaT
COOJBETHUTE HNOIONIHUTENHHU [[omoHyBamwka Ha [lorosopoT. Bo ciyuaj
oa uMa noTpeba o1 HONOJHUTEIHA BepuduKaja uiln ga ce MoTpedHu
OOTIOJTHUTENHN JOKyMeHTH of KinreHTOT 3a 00e30enyBame Ha
HOBOM30paHM yCJIYTH, YCIIYTUTE Ke ce aKTUBUpPaaT caMO OTKaKO
KnueHTOT Ke I'l U3BPIIN CUTE OejCTBHja HaBegeHu o Paysera.

1.5. OCHOBHHU KOHIIENITH Ha [JOrOBOPOT:

JIMUHHU MOJATOIM - CUTe NHPOopMaIUY ITOBP3aHU CO MHOUBUAYATHUOT
KJIINEHT 4Yij UOEHTUTET € MO3HAT UJIU MOXKEe OUPEKTHO UJITU MHOUPEKTHO
oa ce YTBPOM CO KOPUCTEHE Ha IUYeH Kof (HalloOHaleH



ngeHTU(GUKAIIMCKY Op0oj) U egHa UK IToBeKe QU3NYKU, PU3UO0JIOIIKHY,
IICUXOJIOMIKY, EKOHOMCKH, KYJITYPHU HUJIA COLIMja/THU KapaKTEPUCTUKH
crienu(PUYHU 3a MOEeOUHEIOT.

PaboTeH OeH - feH Kora Paysera ru 00e30eqyBa CBOUTE YCIIYTH,
rmoctaBeH of Paysera. Paysera Moxke ga ITOCTaBu pPa3/IMYHU PabOTHU
OEeHOBU 3a Pa3J/IMYHU YCIyT¥, HaBeayBajKu ' 3aemHO co lleHure.

EIeKTPOHCKH MapH - mapute Ha KIueHTOT HallaTeHU UITH
npedpieH! ¥ YyBaHU Ha CMeTKa Ha Paysera, HaMeHeTa 3a TPaHCAKIINU
Ha mnjakKame npeky CucTeMorT.

Paysera - KoMmmnaHuu ofl rpyraliijata Paysera, BO 3aBUCHOCT 0O
3eMjaTa Ha XKUBeewe Ha KIIMeHTOT U ApyTry IpaBHU JIulla IITO Ce
KOPHCTAT 3a 00e30edyBame YCIyTy; CUTEe YCIIYTH 3a IIJIakamke ce
00e30emyBaaT UCKIIYUYHUBO Of MTUIeHIIUPaHu KoMmnaHuu. KoMmanujaTa
Paysera Ltd oTBOopa mmoyeTHa CMeTKa, Ce BPIIX uoeHTU(UKAIMja Ha
KIneHTOT u Paysera cmeTka Bo IBAN ¢dopmart ja 06e30enyBa
KOMIIaHMja KOja IIpuiara Ha rpynamnydjata KoMmoanuu Paysera u uma
JIMIIEeHIla 3a TaKBa aKTUBHOCT. [IpaBHUTE OgeTaniu 3a OBUE KOMIIaHUU Ce
manmeHu BoO Toyka 17.10 oxm IToroBoporT.

IIpuMay - nmoeguHel UIu OeJI0OBEH KJIMEHT, UJIM Opyra opraHu3aliydja
1Y Hej3rHa punrjasia, HaBegeHa Bo Hamoror 3a miakambe KaKko
IpuMay Ha cpeacTBaTa of TpaHCcakIifjaTa 3a IjaKaibe.

IlorBpaa Ha npuMadoT (VoP) - yciayra 1mTo 0BO3MOXKYBa Ia ce
IIOTBPOH, IIPEN Ia Ce U3BpIIu MOMeHTalHo, SEPA umu BHaTPEIIHO
IIakame npeky Paysera, manu BHeceHUHOT Opoj Ha cmeTkaTa (IBAN) ce
coBIara co UMeTO Ha IIPUMadoT WX KOMIIaHMjaTa KaKo perucTpupaHa
Kaj HUBHUOT JaBaTesl Ha YCAyTrHu 3a Ilakame. OBaa yciyra e mocTamHa
3a IJlakama Ha CMeTKHU BO Paysera, KakKo M 3a CMETKH IIITO Ce YyBaaT
Kaj IpyTu maBaTeIX Ha YCJIYTH 3a IJjaKawe Bo EY u Bo 3eMju Kafe IIITo
oaBaTeJIOT Ha YCIYyTu Ha npumadoT Hyau I[lorBpaa Ha npuMmadot (VoP).
HN3jaBa - JOKYMEHT IIOATOTBEH U 00e30edeH on Paysera, KOj BKIIy4yBa
nHGOPMAIlNK 3a TPAaHCAKIIMK Ha IJlaKake U3BPIIEeHU BO oapeneH
BPEMEHCKMU IIEPUOL.



ITeHu - 1leHU 3a YCIyTruTe Ha Paysera u TpaHCAKIUUTE MOTBPAEHHU O
Paysera BO COTJIACHOCT CO YTBPJEHUTE ITPOIIHCH.

KinHeHT - [el0BeH KJIIMEHT KOj I'0 CKIIY4YuJI [lorOBOPOT 3a YCIIYyTUTE Ha
Paysera.

IIpeTcTaBHUMK Ha KJIMEHTOT - U3BPIIHUOT OUPEKTOP Ha KIIUEHTOT
WUJIM OPYTUOT IPETCTaBHUK Ha KJIMEHTOT, KOj € OBJIaCTEH Ja Iro
IIpeTCTaByBa KJIMEHTOT BO copaboTKa co Paysera cnopeq mpaBHUTE
aKTU /UM OOKYMEHTUTE 3a aKTUBHOCTU Ha JEJIOBHUOT KJIUEHT.
NoenTudukanmja Ha KJIMEHTOT - ITPOBEPKA Ha UOEHTUTETOT Ha
KJIMEHTOT U/UJIM HUBHUTE KOPUCHU COIICTBEHUIIM CIIOPE[ IIoCTalKaTa
yTBpaeHa Bo CUCTEMOT.

ITpoBu3Hja - HAMOMECT IIITO I'0 Hamylaka Paysera 3a TpaHCakIlMja Ha
IJTaKame M/HUIN IIOBP3aHu YCITyTH.

IInaTreH TpaHcdep - TpaHcaKIMja Ha ITaKamke IIPHU KOja cpeacTBaTa
ce nmpedpiaaT Ha cCMeTKa 3a IJIakamke Ha [IpuMadoT mo MHUIMjaTUBaA
Ha [Tmakadgor.

ITnaTeH HasIOr - Hajor (mIaTteH TpaHcdep) oxn ITmakadyoT uiau
[TpuMmadvoT mo [laBaTenoT Ha MIaTeXXHU YCIYTHU 3a U3BPIIyBamke Ha
TpaHcakiija Ha IJIaKame.

IInaTexxHa TpaHCaKIIFja - TpaHCPep Ha Mapu UM ollepalyja Ha
BHECYBalhe/U3BIEKyBalkhe Ha T'OTOBHHA MHUIIMPaHa of [TnakadoT, BO
nMe Ha I[Tmakauvot uinu ox [IpuMador.

IInmaTexxHa yciayra - yCiIyru, IIpu 4yne o0e30enqyBame ce co3gaBaaT
yCJIOBU 3a OelOHUpamke U MOOUTHyBalke rOTOBMHA O CMeTKaTa 3a
Iylakame, KaKO UM CUTe TPaHCaKIIUU ITIOBP3aHU CO yIIPaByBambeTO CO
CMeTKaTa 3a IJlaKame; TPaHCaKIIUY Ha MJlaKame, BKIYYUTETHO U
IIPeHOC Ha IapH IITO ce YyBaaT Ha CMeTKaTa 3a IJlakalbe OTBOpPeHa BO
WHCTUTYIIMjaTa Ha JaBaTeJIOT Ha IJIaTeXXHU yCciayru Ha KopuCcHUKOT Ha
IJTaTEeXKHU YCIIYTH UM BO OpyTa IIaTeXKHa MHCTUTYIIMja; TPaHCAKIINKU
Ha IJIaKare Kora MapuTe ce JaBaaT Ha KOpPHUCHUKOT Ha yCIyTrH 3a



IJIaKamke MPeKy KpeguTHa JINHHUja: TPaHCAKIIUY Ha IJlaKakhe CO
KOPHCTEeHe Ha IIJIaTeXXHa KapTU4YKa UJIU CIINYeH UHCTPYMEHT U/UIU
KPeOuTHHU TpaHchepHu, BKIIYUYyBajKu IepuOOUYHU TpaHCchepu;
n3aBame u/unu npudakame Ha THCTPYMEHTH 3a MJlaKake; MJO3HaKu
Ha MMapu; YCAYTH 3a MHUIMPame Ha IJIaKamke; YCIIyTu 3a nHPopMalluu
3a CMeTKa.

IImaTeH HHCTPYMEHT - CeKOj HHCTPYMEHT 3a MJjaKame To CUCTEeMOT
OO3BOJIyBa [ia Ce MOBp3€e co cMeTKaTa Paysera U ma ro KOpUCTH 3a
M3BPIIIyBake Ha TpaHChHepu Ha IJIaKambe.

IInnakay4 - moenuHell UK OeJIOBeH KIUEHT, UJIX Apyra opraHu3alidja
WU Hej3uHa Quimjaia, IITO UMa CMeTKa 3a MJjlaKamke U M03BOoJIyBa Ada
ce M3BPIIM HAJIOT 3a IIJIaKakke O[] OBaa CMeTKa, UJIM, BO OTCYCTBO Ha
CMEeTKa 3a MJjaKame, IogHecyBa Haor 3a nnakame.

CMmeTKka Paysera unu CMeTKa - cCMeTKa OTBOpeHa BO CUCTEMOT Ha
rMe Ha KIueHTOT U ce KOPUCTU 3a BpIIeH-e MlaKatkha U OPyTU
TPaHCAKIIUY Ha IJlakamke. CMeTKa ce OTBOpa caMo II0 uaeHTHudUKaIja
Ha KiIueHTOoT.

Tpancdep Ha cMeTKa Ha Paysera vy TpaHcaKiidja Ha CMeTKa -
IIPEeHOC Ha cMeTKaTa Paysera Ha Opyr maBaTesl Ha YCJIYTH 3a IJIaKambe
BO Peny0Onrka AnbGaHuja UK Opyra JUIleHIIMpaHa KOMIIaHHUja Off
rpymnamnujaTta Paysera, IITO ce U3BPINyBa 10 MHHUIMjaTHBa (Dapamke) Ha
Paysera unu Ha KIIueHTOT.

Ycayra - ycnyra obe3beneHa on Paysera criopen oBoj I1oroBop U (HJIK)
HeroBuTe [JOIMOJIHYBamka, BKIIYYyBajKHu YCIYTH 3a u3aBalke U OTKYII Ha
eJIeKTPOHCKH ITapH, YCayrara 3a mjakame U Koja OMJIo mpyra yciyra
00e30emeHa on Paysera.

Annukanuja Paysera - MoOMIHA anauKaldja 3a yIIpaByBame CO
CcMeTKa Ha Paysera, mHCTanMpaHa 1 KOpPUCTEeHa Ha MOOMIIHY ypenu.

IIpodun - pe3ynraTt of perucrtpanujara Bo CucrteMoT (1o
HajaByBamkeTO Ha CTpaHullaTa bank.paysera.com), IIpu LITO ce
3a4yyByBaaT JIMYHUTE IIOOaTOLM Ha PErUCTPUPAHOTO JIUIlE, Ce€ Kpeupa



“Me 3a HajaByBame U Cce meduHHUpaaT nIpaBaTa Ha nuieTo Bo CUCTEMOT.
IIpudariaiuB ja3uK - KOj OMI0 of ja3uiiuTe goctanHu Bo CHCTEMOT.

IHomaToK - moroBop nmomery Paysera u KnueHToT 3a 006e30enyBame 1
KOPHCTEeHe Ha OOOeIHN yCIIyru nito ru o0e30enyBa Paysera.
IlomaToOKOT MOKe [la ce ugeHTu(GHUKYBa KaKo JOTr0BOP, IPaBHJIa,
oeKJapalivja, IJlaH UM Ha KOoj OMJI0 OpyT HauuH. [JOIOTHUTENEH Oen
of 0oBOj Ilorosop e IIOmoJTHUTEIEH OOKYMEHT.

CujaHa aBTEeHTHKAIIFja Ha KJIMEHTOT - I[ToCTallka 3a Bepudukaiirja
Ha UOEHTUTETOT Ha IIOedNHEIl UJIM OeJI0OBEH KJINEeHT BP3 OCHOBA Ha
yrnoTrpeba Ha OBa MU IOBEKe eJIeMEeHTH KaTeropu3upaHu KakKo 3Haemhe
(Ha Op. cTaTU4YKa JTO3WHKA, KO, INUYEeH UAeHTU(PUKAIIUCKU O0POj),
rocegyBambe (Ha IIp. TOKEH, TaMeTHa KapTUu4dKa, MoOuineH tenedoH) U
HacJeayBame (Ha Ip. OMOMETPUCKU KapaKTEePUCTUKU, KaKo IIITO €
oTredyaTok of npcT). OBaa nmocTarka ce MpuMeHyBa Kora KnueHToT ce
HajaByBa Ha CBOjaTa CMeTKa 3a IJIaKamke ITPeKy MHTePHEeT UJIU IPEeKy
OPYTU CpeacTBa 3a JaJlIeYuHCKM IIPUCTall, MHULMpPa TpaHCcaKIldja 3a
eIeKTPOHCKO MJIaKamke U, IIPEKY CPefiCTBaTa 3a HaJleYMHCKHU IIPUCTAI,
M3BpIIIyBa KaKBO OMJIO E€jCTBO IIITO MOZKe Aa Oume moBpP3aHO CO
PU3UKOT O M3MaMa IIPU U3BPIIyBake Ha MjIaKawke UIN OPYTrid BUTOBU
371moymnoTpeoda.

CucreMm - copTBEPCKO pelleHre Ha BeO-CTpaHuuTe Ha Paysera,
pa3BueHo of Paysera u KopucTeHO 3a 00e30enyBame yCIIyru Ha
Paysera.

IHoroBop - morosopot noMmery KnmneHToT u Paysera, Koj ro BKJIy4dyBa
oB0j Ot [oroBOp 3a YCIIYTH 3a IJlaKamkhe 3a [eJIOBHU KJIIUEeHTH U
CUTE OPYI'd YCIIOBU U OJOKYMEHTH (JOmaTolid, HOrOBOPH, IIpaBuUia,
OeKJapalii UTH.), BKJIYYYBajKu, HO He OrPaHUYYBajKu ce Ha
nHGopMaluy Ha BeO-CTpaHUIIUTE, HaBegeHu Bo 0BOj OnmiT [Jorosop 3a
YCJIYT'H 3a MJjlaKale 3a OeJIOBHU KJINEeHTH.

Cor1acHOCT - COTJIAaCHOCT Ha [InakadyoT ma u3BPIIK TpaHCcakIfja 3a
IJTaKamke MoJHeCeHa COrJIacHO IocTallKaTa yTBpaeHa Bo YneH 8 of
I1OrOBOPOT.



JIo3uHKa (JIO3MHKH) - CeK0j Koa Ha KIIMeHTOT KperupaH BO
Cucrtemort, Kon Ha KnueHTOT KpeupaH BO CUCTEMOT KOPUCTEH 3a
BpPEMe Ha IIoCTalKaTa 3a CUJIHA aBTeHTHKallvja Ha KIueHToT unm
edHOKpaTeH 0e30edHOCEH KOO JocTaBeH Ha KnueHTOT on Paysera 3a
npuctan go IIpodunot u/unu CMmeTkaTa Ha Paysera unm 3a
WHUILIMPawke, MIOTBPOa U/UHK yIIpaByBame CO IIOeOUHEYHU YCIIYyTU
o0e30emenu ox Paysera, TpaHCakKIMK Ha IJIaKakhe 3a MHUINPAabe,
OBJIACTYBaibe, U3BPIIyBamke, oqoOpyBamke UM IIPpHueM Ha IlaKaibe.

Crpana - Paysera unu KiueHTOT.

YHuKareH uaeHTuuKaTop - KoMmOuHaIirja og OyKBU, OpOeBU NN
cumbonu 1mTo Paysera, KakKo maBaTel Ha yCIYTH 3a MJlaKakbe, MY ja
06e36enyBa Ha KOpMCHUKOT Ha yCJIYTU 3a IIJIaKake 1 Koja Cé KOPUCTHU
3a ugeHTuduUKalja Ha KopuCHUKOT Ha yCIyTU 3a IlaKakbe IITO
y4yecTBYBa Bo TpaHcakIiijaTa 3a ITaKake U/UJIM CMeTKaTa Ha
KOpuCHUKOT IIITO Ce KOPUCTU BO TpaHCcaKIlMjaTa 3a IJjlaKame.

2. Perucrpamnuja Bo CucreMmor

2.1. 3a ma 3amo4yHe CO KOPUCTEWmE Ha ycayrute Ha Paysera, KnueHToT
MoOpa Ia ce perucrtpupa Bo CucteMoT. Paysera nma npaBo ma on0ue ma
ro peructpupa HOBUOT KnueHT 6e3 ma ru HaBeqde IPUYUHUTE, HO
Paysera rapaHTupa geka onO0MBaHbeTO 3a perucTpaliija cekKoralll Ke ce
Oa3upa Ha 3Ha4YajHU IIPUYMHU KOou Paysera He MOpa MM HeEMa IIPaBo
oa r'u OTKpHe.

2.2. IIpu peructpamnuja Bo CucrteMoT, Ipeq ce, ce Kpeupa IIpodun 3a
[IpeTrcTaBHUKOT Ha KnueHTOT. [IpodUIOT € nudYeH, Taka IITO CEKOj
IIpeTCTaBHUK Ha KIMEeHTOT KOj UMa IIpaBa ga yipaByBa co IIpodunor
Tpeba ma ce peructpupa Bo CHCTEMOT, Oa o Kperpa CBOjOT TUYEH
IIpodun u ma ja U3BPILIHU IIOCTAIIKaTa 3a UOeHTUuUKamnja Ha KIueHToT
mTo ja 6apa CucTeMOT.

2.3. CMeTKaTa 3a KnmueHTOoT MOXKe [a ja oTBOpHU IIpeTcTaBHUKOT Ha



Knuentot. Co peructpupame Ha KinrneHToT BO CUCTEMOT,
[IpeTcTaBHUKOT Ha KJIHMEeHTOT IIOTBPAYBa OeKa € MPaBUIHO n30paH HUiIn
Ha3HA4eH [Ia I'o IpeTcTaByBa KJIMEHTOT, KaKO U OJeKa IPaBHOTO JIUIIE
IIITO T'O IIPEeTCTaByBa € IIPaBUJIHO OCHOBAHO U PabOTH 3aKOHCKHU.
[IpeTcTaBHUKOT Ha KnrMeHTOT Mopa Oa ru 00e30enu JOKyMEHTHUTE
HaBeOeHU Bo CUCTEMOT 3a ga OupmaT COOOBETHO IIOTBPAEHU CIIOPEN
IIPOoLeOypPuUTe YITBPAeHu BO CucteMoT. [IpeTcTaBHUKOT Ha KnueHToT
KOj ja OTBOpa CMeTKaTa ¥Ma IIpaBo Ja UM 'l OOoOejiu IIpaBaTa 3a
yIpaByBamke co CMeTKaTa Ha OPyru OBJIaCTeHHU nulla Ha KiIneHToT
OTKaKoO Ke ce perucrtpupaar Bo CHCTEeMOT U Ke KpeupaaT CBOU JTHUYHU
IIPOQUIIH.

2.4. IIoroBOpOT cTamyBa BO cujia 0OTKako IIpeTcTaBHUKOT Ha KIueHTOT
Ke ro peructpupa Knumentor Bo CuCTEMOT, Ke T'd 3all03Hae YCJIOBUTE
Ha 0BOj [IOTOBOP U €JIGKTPOHCKHU Ke ja m3pas3u CBojaTa COTJIACHOCT [a
I IOYUTYBa. [IOrOBOPOT BaXKM HEOTPaHWYEH BPEMEHCKHU IIEPUOL.

2.5. Co perucrtpauujata Bo CucremMmoTt, KJIMeHTOT IOTBPAYyBa [JeKa ce
3allo3Hajl 4 Ce corjiacyBa CO YCIOBUTE Ha [[oroBOpoOT u ce 0OBp3yBa [a
'Yl IOYUTYBaA.

2.6. KnueHTOT NOTBPAYBa OeKa ' gajl TOYHUTE IIOOaTOLU IIPU
perucrpamnujata Bo CUCTEMOT U, JOKOJIKY MMa I1oTpeba o IIpoMeHa
WM godaBambe nomatory, KIIHeHToT Ke MoCTaBu caMO TOYHH IIOJaTOIH.
KnueHTOT Ke I'l CHOCH CHUTe 3aryOu IIITO MOXKe Ja HacTaHaT IIopagu
IIOJHEeCyBake Ha HeBaKe4KU IMOOaTOLIH.

2.7. 3a ma Mmoxe Paysera fa 3alo4yHe UM Ja MPOOOJIXKU CO
00e30emyBameTO Ha yCIyTrHu, KIHeHTOT u/UiIu IIPEeTCTaBHUKOT Ha
KnueHTOT Tpeba ma ro morBpaat [Ipodunor, 06e30egyBameTo Ha HOBA
Ycnyra unm gen on Ycinyra 4 ma ja U3BpIIaT IIocTankara 3a
naeHTU(UKaIFja Ha KJINEHTOT CIIopen OKOJTHOCTUTE U MOCTAalKUTe
yTBpOeHu BoO [lorosopoT unm Bo CucteMoT. IlocTankaTa 3a
noeHTU(UKalMja Ha KJIMEeHTOT, IToTBpAaTa Ha IIpodunor u
00e30emyBamkeTO Ha HOBU Y CIIYTH Ce U3BPIIyBa CO LeJl ga ce 00e30enu
3alllITUTa Ha nHTepecuTe Ha KnueHTOT u Paysera.

2.8. Paysera nMa I1paBo, BO CEKOe BpeMe, ma Oapa mogaToly u/Uu
OOKYMEHTH IIITO Ou M mMoMorHajsie Ha Paysera ma ro umeHTHHUKYBa



KnueHTOT u/unm ga nobue 3HadajHU MHPOPMAIIUM IIOTPEOHU 3a
IIPaBUIHO 00e30eayBame Ha yCIyrurte Ha Paysera Ha KnnueHTOT.
CrnenuduyHNTE IIOOATOLIM U/UIN OOKYMEHTH IITO Tpeba Ja ce mocTaBart
Tpeba OJa OugaT HaBedeHHU BO mopakaTa mo KnumeHTOT 3a nmoTpebaTa of
M3BPIIyBalke Ha UOeHTU(UKAIIMja Ha KJIIMEHTOT UJIM OPYTH IIOCTAIlKu
3a BepudwuKaliija.

2.9. 3a uenuTe Ha UOeHTU(UKAaIMja Ha KJIMEHTOT, Paysera ruma 1mmpaBo
ma mobapa oxg KnnueHTOT Ja Iy U3BPIIN CIIEJHUTE IOejcTBa:

2.9.1. ma 00e30enu opurmHaIM Ha JOKYMEHTHUTe IITO r'm Oapa Paysera
1/UY HUBHU KOIINY U/UIHU KOIUM O HDOKYMEHTH O0fo0OpeHHu 01 HOoTap
VIV OPYTO JIKWIle OBJIaCTEHO O OpzKaBaTa;

2.9.2. Paysera, npu u3BpIlyBake Ha 0OBpCKaTa 3a ugeHTHduKalrja Ha
KOPHCHHUKOT, Ma IIpaBo ga nobapa og KnmMeHTOT Ja mOCTaBU BaJluAeH
CIIMCOK Ha YYEeCHUIIX BO HUBHOTO IIpPaBHO nuiie. [Ipu mogHEeCyBameTO
Ha 0BOj CIMCOK, KIIMeHTOT Mopa [fa HOTBPOM OeKa € PelleBaHTEeH U
TOYEH M IeKa HaBeJeHUTe JIUIla ' KOHTPOJIUpaaT aKIIMHUTEe Ha
KOMIIaHMKjaTa BO CBO€ MMe, a He BO UMe Ha TpeTH nulia. [JJ0KOJIKy
aKIIUUTE Ha KOMIIaHMjaTa Ce KOHTPOJIMPaAHU BO UMe Ha TPETH JIUIIa,
KrnueHTOT MOpa [OIIOJIHUTEJIHO [1a I' HaBe[de OBUEe OKOJITHOCTH,
HaBeOyBajKu I' ¥ TPETHUTE JIKIla KOM BCYIIIHOCT yIIpaByBaaT CO
akuurte. Paysera ro 3agpzKyBa IIpaBOTO Aa ondOue ma 06e30equ yCayru
aKoO ce IIOKaxKe JIeKa He € MOXKHO [a Ce ngeHTU(PUKyBaaT KOPUCHUIIUTE
Ha IPaBHOTO JIUIle (Ha IpP. aKko KOPUCHUILINTE Ha IIPaBHOTO JIUIE Ce
AKIIMOHEPHU Ha OOHOCHUTEI).

2.10. YcroBuTe, MOKaLMuTeE, IPOLIEAYPUTE U LIEHUTE Ha IIOoCTalKara 3a
noeHTU(UKaIlFja Ha KJINEeHTOT Ce HaBeOeH! TYKa.

2.11. Bo ogmemnHu ciay4yau, IpU U3BPIIyBamke Ha JOJIXKHOCTU YTBPOEHU
CO 3aKOH MUJIX aKO TOoa e MOoTpeOHO Imopagu BUOOT Ha JOKYMEHTOT (Ha
IIp., MOpa Aa Ce J0CTaBU OPUTHHAJIOT Ha JOKYMEHTOT), Paysera ro
3ap2KyBa ITPaBOTO fa Oapa om KnmeHTOT Oa ja U3BPIIM IIOCTalKaTa 3a
naeHTU(UKaIFja Ha KJINEeHTOT CO CcrelludpuruyeH MeTOO HaBeeH O]l
Paysera (Ha np. Bo ¢unujanara 3a yCIYTrd Ha KJIIUEHTH).
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2.12. CtpaHuTe ce corjacyBaaT geka KImMeHTOT MOXKe [a IIOTBPOU
(moTmuiile) JOKyMeHTH (Ha IIp. JOTOBOPH, COTJIACHOCTHU UTH.) IIPEKY
eJIeKTPOHCKHU CpeAcTBa (BKIy4yBajKu, HO He OTPaHNYYBajKHu ce Ha
IIOTHUILyBake CO IIEHKAJI0O Ha €KPaHOoT).

2.13. Paysera nMa 1paBO, BO CEKOe BpeMe, Oa rmodapa OOIIOTHUTEIHN
MHpOPMALIMU /UK JOKYMEHTH IMOBP3aHU CO KIIUeHTOT unu
TPaHCAKIIMUTE U3BPIIEHN OO HETr0o, U UMa IIPaBo [a ja CyCIleHgupa
TpaHcakmujaTa Ha KnueHTOT ce momeka KnneHTOT He 06e30emu
OOIIOTHUTEIHN WHPOPMAalLUU HU/UJIA JOKYMEHTHU IOBP3aHU CO
CyCIleHgupaHaTa TpaHcaKI1ja. Paysera ucTo Taka uMa IIpaBo [a
rmobapa on KnMeHTOT ma ro IONOJIHK U IIEPUOOUYHO Ia I'o aXypupa
npaimajlIHuKoT Ha KinueHToT. [JJoKONIKy KIHeHTOT He DOCTaBHU
OOIIOTHUTEIHN NHQOPMAaIUM 1/UTA JOKYMEHTH BO pa3yMeH BPEMEHCKH
repuon yTBpaeH on Paysera, Paysera uma mpaBo a ro CyCreHgupa
00e30emyBamkeTO Ha CUTe WU OeJl of Ycayrute 3a KnueHToT. Paysera
“Ma IIPpaBo Ja mobapa KOOWM O JOKYMEHTHUTE 3aBePEeHU Of HoTap u/
WUJIV IIpeBefeHU Ha HajMalKy efeH of [IpudarnuBute jaduuu. Cute
OOKYMEHTH 1 MHGOPMaAIlNHU Ce IIOATOTBYyBaaT U ce 00e30emyBaaT Ha
TPOLIOK Ha KIMeHTOoT.

2.14. KnueHTOT Ke moOue M3BeCcTyBaibe 3a IOTBpAa Ha I[IpodunorT,
00e30emyBame HOBa Yciyra uinm 00HOBEeHO 00e30enyBame Ha
cyCneHAupaHa YcJiyra IIPeKy e-IolllTaTa IITOo ja HaBes IIpeTCcTaBHUKOT
Ha KnueHTOT 11pu perucrtpanujata B0 CucrtemMot unu rnpeky CMC
IIOpaKa JOKOJIKY IIPU perucrpalujaTta € HaBegeH caMo 0poj Ha
MOOUIeH TenedoH.

3. llenu Ha ycayrure Ha Paysera u mocramnka 3a Ilakame

3.1. llenuTe u ycnoBuTe 3a 00e30enyBambe Ha YCIyTuTe Ha Paysera ce
HaBeOeHU BO COOIBETHUOT YJIeH of 0BOj [JoroBop, Ha CTpaHuIlaTa 3a
IleHu UK BO [1oMaTOKOT HaMeHeT 3a ogpeneHa Yciyra.

3.2. [lokonky Paysera ru HaMaau OIIITUTE IIeHU 3a 00e30enyBame Ha
Ycnyrute 1mto ce HaBegeHW Bo CHUCTEMOT, HOBUTE IIeHU Ke ce
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IIPHMEHAT BeOHaIll II0 HUBHOTO O0jaByBame 0e3 orjen Ha Toa Oaju
KnueHTOoT e nHpopMUpaH, HO caMoO akKo LleHHTe He ce IPOMEHETH Ha
HAa4YHUHOT HaBeneH BO YneH 11.

3.3. [IpoBusuute Ha Paysera ce ogOuBaar:
3.3.1. BoO BpeMeTO Ha TpaHCaKIMjaTa 3a MjakKame;

3.3.2. fokKonKy IIpoBu3nnTEe HE Ce OOONEHU IIPU U3BPIIyBakhe Ha
TpaHcakIFja 3a I1akame, Paysera uMa mpaBo ga 'l o0ue IIOoOoIlHa,
HO He ITOOOoIiHa of 2 (OABe) TOOWMHU 110 M3BPIIYyBamkeTO Ha TpaHcaKIUjaTa
3a m1akame; KimmneHToT e nHpopmupaH 3a [IpoBu3nnuTe ogoOueHn
CIIope[ IocTalKaTa YITBpAeHa BO OBaa TOYKa IIPEKY U3BEIITAjoT 3a
IIPOBU3UHU 3a IEePUOAOT Kora e ogoreHa [IpoBu3ujara;

3.3.3. [IpoBu3ncCcKaTa Takca 3a TpaHCaklidjaTa My € HaBeJleHa Ha
KnueHnTtoTt npen TpaHcaKIMjaTa 3a Mjlakamke (OCBEH akKo He e IONHAKY
HaBe[leHO BO IIpaBUjlaTa Ha KOHKPETHHUOT [IjlaTeH MHCTPYMEHT UJIU
Ycnyra).

3.4. Bo 3aBHCHOCT O[] CJIO2K€HOCTa Ha o0e30edeHaTa yciayra u/uiu
MHOVBUOYaJIHOTO HUBO Ha PU3UK Ha KnueHTOT, Paysera nma npaBo ga
II0CTaBU MHOWBHUOYAJTHO lIeHOOOpa3yBamwe 3a KIneHTOoT, Koe ce
pa3/IMKyBa O CTaHOAPOHOTO IleHOOOpa3yBamhe IIITO I'o IIPUMEHYBa
Paysera. TakBOTO 1IeHOOOpa3yBame Ke ce MpuMeHyBa Ha KIueHTOT of
OEeHOT Ha OTBOPAHETO Ha CMeTKaTa (M/IM Of IpBaTa ImogodpeHa
Bepudukalja Ha KnueHTOoT) unu Bo pok on 30 (Tpuecer) meHa of
OeHOT Kora KnueHToT e nH(popMUpaH 3a IpuMeHaTa Ha UHOWBUOYATHO
1ieHooOpa3yBame. [I0KONIKy KIMeHTOT He ce corjacyBa Co
IIPUMEHETUTE LIeHU, TOj UMa IIpaBo Ia o packuHe [[oroBopoT A0 OEHOT
Ha CTallyBake BO CHUJIa Ha LIeHUTe.

3.5. KIIMeHTOT IIOTBPAYyBa OeKa BHUMAaTEIHO I'd IIpoy4Yuil LleHuTe u

YCJIOBUTE 3a IlJIaKame IPeKy Tpanchepu 1 OPyruTe ycayru Ha Paysera

IIITO Ce IIPDUMEHYBAAT U CE€ PEJIEBAHTHH 3a KrnueHToOT.

3.6. Paysera nmMa mmpaBo ma og0Ore MpoBH3HMja 07 CMeTKaTa Ha KnueHToT
Kaje IIITO e u3BpPIlleHa TPaHCaKIdjaTa 3a MjaKame UM O Koja OMJIo


https://www.paysera.al/v2/mk-AL/nadomestoci

Opyra cMeTka Ha Paysera 1i1TO ja OTBOPUII KIIHEHTOT.

3.7. IIpoBu3ujaTa Ke ce mjaTH BO BajlyTaTa HaBemeHa BO [[oroBopoT,
IomonHyBamkmeTo Ha [1OoroBOPOT MM Ha BeO-CTPAaHUIIMTE HaBedeHU BO
OBOj I1OTOBOP UJIM HETOBUOT [[OIIOJIHYBaKeE.

3.8. KnueHTOT ce 00Bp3yBa ma 00e30enu moBOJIEH M3HOC Ha IMapu Ha
CBOjaTa CMeTKa 3a [Ia ja IIJIaTu U oa0ue nmpoBu3ujaTa. [[OKOIKY
M3HOCOT Ha CpefcTBaTa BO HaBeJleHaTa BaJjlyTa He € JOBOJIEH 3a
IIOKpUBake Ha ITpoBU3MjaTa, Paysera nma mmpaso, HO He U 00OBpPCKa, Oa
ja ogbue mpoBH3HUjaTa o[ CpedcTBaTa IIITO Ce YyBaaT Ha CMeTKaTa BO
Opyra BajyTa, KOHBEPTUPAjKM ja BalyTaTa BO ImoTpebHAaTa BO
COTJIaCHOCT CO OE€BU3HUOT KypPC IITO I'o IpUMeHyBa Paysera KOH
KnuenTtor. CTaHOapOHUOT OEeBU3€EH KypcC Ha Paysera e o6jaBeH TyKa.
ITOKONIKYy MMa Iapu BO HEKOJIKY pa3/IMuYHU BalyTH, Paysera Moxe ga ru
3aMeHH BO BaJjIyTaTa 3a MJaKambe 110 a30ydeH pen Ha MeryHapOOHUTE
KpaTeHKH! Ha BaJIyTUTE.

3.9. KnueHTOT, KOj He ¥ IJaTuiI Ha Paysera HagoMecT 3a
00e30emeHuTe yCayru, Ha Oapame Ha Paysera Mopa mga mjaaTd KaMaTa
ox 0,05% 3a cekoj meH JOoIHEHE.

4. OTBOpame Ha cMeTKa BO Paysera. MeToou 3a yyBamke Ha
cpencrBara Ha Ki1HeHTOT Ha cMeTKaTa BO Paysera. Yci1oBu 3a
oenoHupame, npedpiame U NOBJIEKyBalke Ha CpeacTBa

4.1. Coopep oBoj IloroBop, cMeTKa BO Paysera ce oTBopa 3a KinueHTOT
BO CHUCTEMOT 3a HEOIIPeOeIeHO BpeMe.

4.2. CmeTKaTa BO Paysera My 0BO3MOXKYyBa Ha KJIMEHTOT [1a OEIIOHUPa,
npedpia 1 yyBa Ha CMeTKaTa Cpe[CcTBa HaMeHeTHU 3a TpaHcpepu, na
M3BPIIYBa JIOKAJIHU U MeI'YHapPOOHU ITapu4YHU TpaHchepH, ma mpuMma
ITapu Ha CMeTKaTa, [a MJjiaka 3a CTOKM M YCIIYTH U [Ia U3BPIIyBa APYTHU
orepalnuu OUPEKTHO IOBP3aHU CO Mapu4YHU TpaHChepH.

4.3. Bo 3aBUCHOCT O OoCTallHaTa JIUIleHIla Ha KOMIIaHujaTa o[
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rpynanyjaTta Paysera mito ro perucrpupasna KnimueHToT ¥ My Hogenuiia
cMeTKa BO Paysera, cpencTBaTta Ha KIMeHTOT Ha cMeTKaTa BO Paysera
MOXKe [la Ce yyBaaT Ha elleH Of CJIeJHUBE HaYWHU:

4.3.1. EnekTpoHCKU ITapu, Kou Paysera ru n3gaBa OTKAKO KJIMEHTOT Ke
nmpedpiau UIN OelloOHKWpPa IIapy Ha HeroBaTa cMeTKa BO Paysera. OTKako
Ke T'M IIpUMHU ITapuTe, Paysera ru KpeauTupa Ha cCMeTKaTa Ha
KnueHTOT, HCTOBPEMEHO H3daBajKu eJIeKTPOHCKH IIapy 110 HOMHHAaIHA
BPEOHOCT. ETeKTPOHCKHUTE IIapu Ce KpeouTupaarT, YyBaaT u
CKJIagupaaT Ha CMeTKaTa Paysera Ha KJIMEHTOT BO COTJIACHOCT CO
BayKEUYKNTE 3aKOHMU.

4.3.2. CpencTBa (M3HOC Ha IIapy) Ydja HOMMHAJIHA BPEOHOCT OAroBapa
Ha HOMMHAJ/IHaTa BPeOHOCT Ha CpencTBaTa (M3HOC Ha IIapu)
OeIOHUpPaHu, IPUMEeHU UK npedprieHu Ha cMeTKaTa Paysera.

4.4. KOHKPETHUOT METO]] 3a YyBame eJIEKTPOHCKHU I1apu UJIA CPeaCcTBa
(M3HOC Ha Iapu) (BO HOHATAMOIIHKOT TEKCT 3a€dHO - CpeacTBaTa) Ha
cMeTKaTa Paysera ro nsdupa KinneHTOT BO cMeTKaTa co n3dbupame Ha
menoT , Jlomaj cpeacTBa”, KOj COOpKHU yIIaTCTBa 3a JeIlOHUPamke
CpefcTBa 3a CeKOj MeTo[ Ha IIJlaKame. YIIaTCcTBaTa 3a JellOHupame Ha
CpefcTBa U IMOOATOIINTE JaJeHu BO HUB Ke ce cMeTaaT 3a eqUHCTBEeHHU
naeHTHuGUKaTOpH, TOTPeOHM 3a M3BPIIyBakhe Ha TPaHCAKIIMjaTa 3a
IJTakKambe Ha IIpaBUIeH HauyuH.

4.5. HoMmuHamHaTa BPeJHOCT Ha CpefcTBaTa ce COBIIara co
HOMMWHAaJIHATa BPeOHOCT Ha CpelcTBaTa OellOHUPaHW UM npedpiieHn
Ha cMeTKaTa Paysera.

4.6. CpencTBara IIITO Ce YyyBaaT Ha cMeTKaTa Paysera, ocBeH
eJIEKTPOHCKUTE ITapu, MOXKe [a Ce cMeTaaT 3a OelOo3UT, 3a KOj MOXKe
Ia ce ITaka KaMaTa BO COTJIaCHOCT CO YCIIOBUTe Ha rmocebeH [lomaTok
Ha 0BOj I1oroBop. EIEKTPOHCKUTE IIapH ILITO Ce YyBaaT Ha CMeTKarTa
Paysera He ce geno3uT u Paysera, BO HUKOj ClIy4daj, He MJlaka KaMaTa
Ha eJIEKTPOHCKUTE IIapHu IITO Ce YyBaaT Ha cCMeTKaTa Paysera u He
00e30eyBa HUKAKBU OPYyTru OeHepUIny IOBP3aHHd CO BPEMEHCKHUOT
IIEPUOL BO KOj Ce yyBaaT eJIEKTPOHCKUTE I1apHu.


https://www.paysera.al/v2/mk-AL/bezbednost

4.7. KnueHTOT MOXKe [a OTBOPHU ITOBeKe CMeTKM Ha Paysera.

4.8. Ha Oapame Ha KnueHTOT, cpefcTBaTa IIITO Ce YyBaaT Ha CMeTKaTa
Paysera Ha KnneHTOT Ke OMpaT IMOBJIeYeHH (MCKOPHCTEHH) CIIOpen
HUBHaTa HOMHKHAaJIHa BPEOHOCT BO CEKOEe BpeMe, OCBEH BO CIIydyauTe
HaBe[eHHU BO [[OoroBOpPOT KOra ce IIPpUMeHyBaaT OrpaHU4YyBaka Ha
cMeTKaTa Ha KiIneHTOT.

4.9. KnueHTOT nogHecyBa Oapame 3a IMOBJIEKyBambe (MCKOPUCTYBamE)
Ha CpeJficTBaTa CO reHepupame Haor 3a miakame 3a nmpedpiame Ha
cpencTBaTa Of HeroBaTa CMeTKa Paysera Ha Koja Ouio gpyra CMeTKa
HaBefeHa of KnmeHTOT (0aHKUTE U €IEKTPOHCKUTE CUCTEMHU 3a
ITaKame Ha Kou Paysera moxke ma nmpedpra napu ce HaBeieHU TYKa)
1JIYM 3a [IOBJIEKyBame Ha CpefcTBaTa O HeroBaTa CMeTKa Paysera co
OPYyTY METOOU IMoaapzKaHu of Paysera v HaBegeHu BO CUCTEMOT.
Paysera ro 3agpxXyBa IIpaBOTO [a IIPUMEHU OrpaHUYyBama 3a
IIOBJIEKyBamwe (MCKOPUCTYBake) Ha CpecTBaTa HaBedeHU TYKa.

4.10. Hema ma ce npuMeHyBaaT IOCEOHM yCJIOBU 3a MOBJIEKyBame
(MCKOpHCTYBal€e) Ha CpefcTBaTa IITO OM ce pa3luKyBaje of
CTaHOAPOHUTE yCJIOBU 3a TpaHcdepu Ha Ijlakame U OPYyTru
TpaHcaKIMK Ha IJIaKake U3BPIIeHN Ha cMeTKaTa Paysera. MI3HOcCOT Ha
IIOBJIeYEeHH (MCKOPHUCTEHH) UJIN IPeHeCeHU CpeacTBa ro u3dupa
KinueHTor.

4.11. Hema ma ce mpuMeHyBaaT OOIOJIHUTEJIHU TPOILOLM 3a
IIOBJIEKyBamke (MCKOPUCTYBamke) Ha cpeacTBaTa. Bo ciy4yaj Ha
IIOBJIEKYBake (MCKOPHUCTYBamke) Ha CpeacTBaTa, KIMeHTOT ja mmiaka
BOoOOMYaeHaTa IIPOBU3Mja 3a U3BPUIECHUOT TpaHC(heD UJIU ITOBJIEKyBame
Ha IIJlTaKambe, IIITO 3aBUCHU O TPaHCaKIIMjaTa Ha MJjlaKakhe U3BPIIeHa Of]
Knuentor. Ce npuMeHyBaaT CTaHOapOHUTE IPOBU3UHU Ha Paysera 3a
IIPEHOC Ha CPeACTBa UJIU MOBJIEKyBame.

4.12. Jokonky KnueHTOT ro packuHe [JoroBOpoT 1 mogHece ODapame 3a
3aTBOpame Ha cBojaTa Paysera cmeTKa u Opuiieme Ha CBOjoT ITpodun
on CuUCTEMOT, UJIH, JOKOJIKY Paysera ro npeknHe 00e30eqyBameTo Ha
yCcnyruTte Ha Paysera cmeTkarta 3a KnueHToT u ro usbopuine ITpodunoT
Ha KnueHTOT og CHCTEMOT BO ClIy4auTe mpeaBuageHu Bo [[oroBopor,
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CpelcTBaTa HITO Ce YyBaaT Ha Paysera cMeTKaTa Ke Oupgat nmpedpieHu
Ha OaHKapcKaTa cMeTKa Ha KJIMeHTOT uilu Ha CMeTKa BO OpyT
eJIeKTPOHCKHU CHUCTEM 3a IJTaKame IIITO T'o HaBen KnueHToT. CTpaHUTE
M3PUYHO Ce coTjlacyBaaT JeKa HeMa [a ce MpPUMeHyBaaT OPyTrd MEeTOOHN
Ha OTIIJIaTa, BKIy4YyBajKH, HO He OTPaHUYYBajKU Ce Ha IIJlaKama BO
roToBo. Paysera nMa npaBo fa of0ue of BpaTeHUTE IMapu U3HOCUTE
IIITO ITpuIlaraat Ha Paysera (Takcu 3a ycnyru obe3deneHu on Paysera u
TPOIIOIY KOU He Ce IIJIaTeHU of cTpaHa Ha KIMeHTOT, BKIIy4yBajKu, HO
He OTPaHUYYyBajKU Ce Ha, Ka3HU U IITETH HallpaBeHHu o Paysera
Iopany IIpeKpllyBame Ha [[orOBOPOT U3BPIIEHO Of CTpaHa Ha
KnneHTOT, KOU Ce HaMeTHATH OO Melr'yHapOOHU OpraHu3alluy 3a
IIJIaTeXHU KapTUUKM, IPYTr¥ GUHAHCUCKU UHCTUTYIIUU U/UTU OPXKaBHU
nHCTUTYIIMK). Bo cnydaj Ha cmop nmomery Paysera u Knuenrtot, Paysera
“Ma MIpaBo [la T'¥ 3a[pKM CpeJicTBaTa IITO Ce IIpeaMeT Ha CIOop JomeKa
CIIOPOT HE Ce pEeIlIu.

4.13. Bo cnyuaj Paysera ga He ycliee fa 't BpaTu rnapute Ha KinueHTOT
ropagu MPUYMHYU HAJBOP O KOHTPOJIa Ha Paysera, KIineHTOT BeOHaIll
Ke OMOe M3BeCTEeH 3a Toa. KimMeHTOT BegHall Ke TOCOYM Apyra CMeTKa
NI Ke 00e30emu JOIOoJIHUTETHN HHPOPMAaIllii NOoTPpeOHN 3a BpaKaibe
Ha mapuTe (U3BpIIyBamke Ha ITakame). [LoKonKy KineHToT He Tu
OOCTaBU MOTPEOHUTE JeTallu U/UIN He IIpe3eMe OOIIOJTHUTEIHN MePKH,
OOKOJIKY € ImobapaHo, BO pok o 30 (TpueceT) KaJleHOapCKu OeHa Off
OaTyMOT Ha U3BeCTyBameTo, Paysera nMa mmpaBo ga ru npedpian
cpencTtBaTa Ha KnmueHTOT Ha ofpeneHa cMeTKa Ha Paysera, Kafe IIITO
THe Ke OugaT YyBaHHU ce JofaeKa KIMeHTOT He Jazme COOOBETHU
yIIaTCTBa 3a HUBHUOT TPaHcdep. Moxke [a ce IpUMeHaT TaKCHu
HaBedeHU BO LIeHOBHUKOT 3a YyBaikhe Ha CpefCcTBaTa Ha oJpedeHaTa
CMeTKa MoBeKe of 3 MeCeIu.

5. Kopucreme Ha cMeTKara Paysera u Bepudukanuja Ha
npumadoTt (VoP)

b.1. [IpeTcTaBHUKOT Ha KJIMEHTOT KOj € OBJIaCTEH [a yIIpaByBa CO
cMeTKaTa Paysera Moxe [a yipaByBa CO Hea IIPEKy UHTEPHET CO
HajaByBame Ha JIUYHHUOT IIPOQPUJI Ha MIPETCTAaBHUKOT Ha KIIMEHTOT CO



JINYHOTO MME 3a HajaByBake U JIO3MHKATa Ha NPEeTCTAaBHUKOT Ha
KJIMEHTOT IIPEKy BeO-IIpeInucTyBad UM CO HajaByBame Ha
armKamujaTta Paysera mo 3aBpiilyBaktbe Ha OOIIOJIHUATETHA
aBTEeHTHKallMja (CUJIHA aBTEHTUKAIIMja Ha KIIMEeHTOT) CO BHECYBambe Ha
edHOKpaTeH 0e30egHOCEeH Ko mpuMeH nmpeky CMC unu npeky
¢dyHKIIMjaTa 3a IOTBPAAa Ha alyiMKalujata Paysera.

5.2. Paysera ucmnpaka egHOKpaTeH 0e30egHOCEH KO OO0 IIPEeTCTaBHUKOT
Ha KJIMEHTOT npeKy SMS uiu maBa MOXKHOCT [1a Ce IMOTBPOU OejCTBOTO
IIpeKy pyHKIMjaTa 3a IIOTBPOa Ha allJinKaludjaTa Paysera Bo ciemHUBeE
CIyYawu:

5.2.1. kora IIpeTcTaBHUKOT Ha K/IIMEeHTOT ce HajaByBa Ha JINYHUOT
[Tpodun on opyr ypexn o BOOOMYaeHOTO;

b.2.2. Kora IIpeTrctaBHUKOT Ha KiineHTOT ja MeHyBa JIo3nHKaTa Ha
IIpodunor;

5.2.3. Kora IIpeTrctaBHUKOT Ha KJIMEHTOT ja MeHyBa e-IioliTaTa
HaBeqeHa Bo [IpodunorT;

5.2.4. kora IIpeTcTaBHUKOT Ha KIHEHTOT ro MeHyBa Te1e(OHCKUOT
Opoj HaBemeH Bo [Ipodunor;

5.2.5. BO clIydyauTe HaBeeHU BO IIPpaBHUTE aKTU Ha 3eMjaTa BO KoOja ce
Haora JIuUlleHIIMPaHaTa KoMIlaHKWja Paysera I1To ro perucrpuparsia
KnuenTtoT u (unu) EBpornickaTta YHUja, KOra € 3aJOJ/IZKUTEJIHO [Ia Ce
IIpUMeHHU 1100e30emHa IIocTalkKa 3a aBTEeHTHUKAIWja;

5.2.6. Kora IIpeTcTaBHUKOT Ha K/IIMeHTOT ce HajaByBa O UCTUOT ype[,
ako IIpeTcTaBHUKOT Ha KIMEHTOT MPETXOOHO Ce OAjaBUII O
ITpodumnort;

5.2.7. Kora IIpeTcTaBHUKOT Ha KJIMEHTOT Io IIOTBPAYyBa TeIe(®OHCKUOT
0poj.

5.3. IIpeTCcTaBHUKOT Ha KJIMEHTOT MOpPa [a [Ipe3eMe CUTe MOXHU
0e30eIHOCHU MEPKH, Oa I'o0 IpoBepu cepTudUKATOT Ha BeO-CcTpaHuIlaTa



bank.paysera.com u fa ce oCUTypHu OeKa eOJHOKPaTHUOT 0e30eqHOCEH
Ko moOueH npeky CMC nopaka unu yHKIIMjaTa 3a BepuduKaluja Ha
anauKanvjaTta Paysera ce KOpUCTH IIPAaBUIHO U JeKa e JHOKPATHUOT
0e30emHOCEH KO € BHEeCEH Uu pyHKIMjaTa Ce KOPUCTH BO IIPOPUIIOT
Ha Paysera. Paysera He € 0ATrOBOpPEH 3a 3aryouTe Ha KJIHUEHTOT
IIpennu3BUKaHU o yIIoTpeba Ha eqHOKPAaTHUOT 0e30eqHOCEeH KO UIN
dyHKIMjaTa 3a BepuduKalifija Ha JaXHHU BeO-cTpaHuIllM Ha Paysera
KpeupaHu o TPEeTH CTPaHM CO H3MaMa MJIM Ha OPYTru HeleralHu
Ha4YWHY, OTKpUBalkhe Ha egHOKPAaTHUOT 0e30eOHOCEH KOO Ha TPEeTHu
CTpaH’ KOM HeMaaT IIPaBOo Ha NPUCTAIl OO0 NPOoPUIOT Ha KIUEHTOT, NN
OPYTrY YCJIOBU HaBelneHU BO To4yKa 14.4 ox IloroBopoT 3a
HEeMNOoYNTyBamke Ha OOBPCKUTE Ha KJINEHTOT.

5.4. TpaHcakIIMuTe 3a IIJlakKamkhe of cMeTKaTa Paysera Ha KJIMEHTOT
MOZKaT [a Cce U3BpIIarT:

5.4.1. Ha cMeTKa Ha Opyr KOPUCHUK BO CUCTEMOT;

5.4.2. Ha cMeTKHU BO JIuTBaHuuja, EY u cTpatcku 6aHku (0OCBeH 3a OaHKH
BO CTPAHCKH 3eMjH, TPAaHCaKIINK Ha MjaKamke KOH KOU ce 3a0paHeTH:
Paysera ro nandpopmupa KnmeHTOT 3a TaKBUTe 3eMju BO CHCTEMOT);

5.4.3. Ha CMETKH BO OPYTHU CUCTEMH 3a €JIeKTPOHCKO IIJIaKame
HaBeqeHu BO CUCTEMOT.

5.5. Kora KnuenToT mogHecyBa Hasor 3a miakame 3a U3BpIIyBame Ha
MeryHapoJeH NPeHoC Ha MIakame, [JOIOJIHUTEIHUTE Y CIIOBH 3a

M3BPINYBae Ha MEI'VHAPOIHY IIPEHOCH Ha IIJIaKamke ce IIPuMeHyBaaT
Ha HUB IIOKpPaj 0BOj ILorosop.

5.6. PasameHaTa Ha BaiyTa ce 0a3upa Ha AeBU3HUOT Kypc Ha Paysera
KOj BaXX¥ BO MOMEHTOT Ha KOHBEP3Hja U IIOCTOjaHO Ce axypupa u
oOjaByBa TyKa (OeBU3HHUTE KypPCEBU Ce MpUMeHyBaaT BegHAIl U 0e3
1I0Ce0OHO U3BECTyBabe).

b.7. LleHUTe 3a OTBOpame U OOpXKyBame Ha CMeTKa Ha Paysera ce
OaZleHU Ha CTpaHullaTa 3a lieHUu. [[oKoJKy KIneHTOT He ce HajaBUJI Ha
IIPO(UIOT ¥ He U3BPIINJ TPAHCAKIIMKU Ha CMeTKaTa Ha KnueHToT
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II0BeKe o[ eqHa roguHa, Paysera Ke cMeTa meka IIpoduioT u
cMeTKaTa(uTe) He ce BO yrmoTpeba (HeakKTUBHU). Paysera ro 3agpzKyBa
IIPaBOTO OJa ro packuHe [IOroBOPOT U Oa ro 3aTtBopu IIpodpunor u
CMmeTtkaTta/CmeTkuTe, nHPopMupajku ro KIneHTOT 3a HEaKTUBHUTE
IIpodunu u Cmetku 30 geHa npen paCKUHYBawmeTO, IO YCIIOB
ITpodunure u CMeTKUTE Oa He ce BO ynoTpeda U Ja HeMa CpefCcTBa Ha
CMmeTtkure. [JIoKOnKy OapeM enHa HeaKTuBHa CMeTKa MMa CpeCcTBa Ha
Hea, Paysera ke ro octaBu I[Ipo¢unoT OTBOPEH U Ke T 3aTBOPU CaMO
HeaKTUBHUTE CMeTKH. [JoKOnKY IIpodunor Ha Knuentotr u CmeTkara/
CMeTKHUTE CO CpelCcTBa Ha HUB OCTaHaT HeaKTUBHU [BE I'OOUHY,
Paysera Ke 3aIlouHe CO IIpuMeHa Ha [IpoBu3HjaTa 3a oOpKyBame Ha
HeaKTuBHUOT [Ipodun u CMeTKUTE CO CpeaACcTBa Ha HUB, KOja € maJeHa
TYKa.

5.8. BaHKa Uy Opyr CUCTEeM 3a eJIEKTPOHCKU TpaHcdep Ha mapu MoxKe
Ia HalIaTh HaJlOMeCTOIH 3a npedpiiaike mapu of cMeTKaTa Paysera
Ha KJIMEHTOT J0 OaHKapcKaTa CMeTKa, KapTU4YKaTa UM CMeTKaTa 3a
IJ1aKake Ha KJIMEeHTOT Ha APYT CUCTEM 3a eJIeKTPOHCKU IlJIaKara, KaKo
1 3a nmpedpname napu on 6aHKapCcKa CMeTKa, KapTU4YKa U APYyT
CHCTEM 3a eJIeKTPOHCKH I1akata 0o CMmeTkaTta Paysera.

5.9. JIncTaTta Ha OAHKH ¥ CUCTEMH 3a €JIEKTPOHCKO IIJIakKamhe, Ha KOU
MOZKe [ia Ce M3BpIIaT TpaHchepHu Ha IJIakKamke, KaKO U IIPOBU3UHUTE IITO
ce MpuUMeHYyBaaT 3a TpaHcdepu U yCIOBUTE 3a TpaHCcdep, ce HaBeOeHU
TYKa.

5.10. HagmomecTouuTe 3a ycayrute Paysera ce omOuBaaT 07 CMeTKaTa
Paysera Ha KneHTOT. Bo ciiy4aj U3HOCOT Ha Cpe[CTBa Ha CMeTKaTa
Paysera fa e momas of U3HOCOT Ha TpaHcGepOoT Ha MJlakame U IleHaTa
Ha yciyraTta Paysera, TpaHCchepoT Ha IIlaKake He Cce U3BPIIYBA.

5.11. Kora ce u3spiiryBa TpaHchep pasnuder og SEPA, TARGET?2 unu
SEPA Instant u knueHTOT npedpiia mapu of CBojaTa cMeTKa Paysera Ha
CMEeTKH! BO OaHKM WJIU OPYTd MHCTUTYIIUU 3a €JIeKTPOHCKO IIJIaKame,
Paysera e o3HaueH Kako [Tnakau. 3aemHo co TpaHcdepoT Ha ITakame,
Ha [I[ppMadoT My ce JaBaaT CJIegHUTe UHPOpPMAaIluM, KOU BO 3aBUCHOCT
O TEXHUYKUTE OIIIMK MOXKAaT Ja ce MpeHecaT Ha eJeH UM II0BeKe o[
HaYMWHUTE IIOOO0JIY:
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5.11.1. mgetanuu nHdopmanuu 3a [InakagoT-KnueHT ce mageHu BO
II0JIETO 3a IIPUMAPHUOT [Inakady, 1o yCI0B TaKOB CHCTEM fIa €
IIOAapPzKaH Ol COOABETHUOT e-0aHKapPCKHU UM IIJIaTEH CHUCTEM;

5.11.2. metanuu nHdopmaluu 3a [InakagoT-KnueHT ce mageHu BO
II0JIETO 3a IIejiTa Ha IJIaKamkeTo;

5.11.3. 3aegHo co TpaHcdepoT Ha miIakame, Ha [IprMadyoT My ce maBa
eOVHCTBEHa BpPCKa CaMO 3a TOj KOHKpPeTeH TpaHcdep, Koja ro
IIpeHaco4vyBa KOH BeO-CTpaHHUIlaTa Kaae IIITO Ce JaJdeHU OeTallHU
nHopMaluu 3a nnakameTo 1 [T1akayor.

5.12. Ilpu u3BpIiyBame Ha TpaHchepu Ha mjaKame, IocTalKaTa 3a
IIPOBEPKa Ha nmomatouuTe Ha [IpumMadoT moctaBeHU oO KineHTOT
(EopuHCTBEH MOEHTU(PUKATOP U UMe/Ipe3uMe), KaKO 1 TOYHOCTa Ha
TAaKBUTE IIOJATOIM ¥ OATOBOPHOCTA 3a KaKBU OMJIO HECOBIIAramba, ce
perynupa UCKIy4YuBO CO TOUYKUTe 5.28-5.39 ox oBOj Llorosop
,Bepudukaiivja Ha npumadoT (VoP)“. KI1eHTOT MOTBPAOyBa OeKa €
3all03HaeH COo IIpaBujiaTa HaBeOeHHU BO TOYKUTe 5.28-5.39 u npe3emMa
IIeJIOCHa OOTOBOPHOCT 3a CUTE OMJIYKM NOHECEHU BP3 OCHOBa Ha
pe3ynTtatute of Bepudukanujata Ha npuMadoT (VoP).

5.13. KnueHTOT e monxkeH ma 00e30equ Hamor 3a nmnakame 3a
M3BpPIIlyBamke Ha TpaHcaKIlMjaTa 3a IJTaKalke BO COTJIaCHOCT CO
yImaTcTBaTa HaBegeHU BO CHUCTEMOT U BazK€4YKMU BO MOMEHTOT Ha
ripeHocoT. Bo cnyuaj KnueHToT ma e I[Ipumay, Toj € OOJIXKEH Oa My
00e30emu meTaqHU ¥ Dpelnu3Hu nHbopMaluu Ha [1makadoT, Taka IIITO
HamnoroT 3a nmnakamwe 3a TpaHcakIdjaTa 3a Mjlakawke BO CUTE CIIydau e
BO COTJIaCHOCT CO ymaTcTBaTa BO CHCTEMOT U € BaKe4YKU BO MOMEHTOT
Ha MpeHocoT. [Ipen ma ucnpatu Hanor 3a nnakamwe 3a U3BPIIyBake Ha
TpaHcakIlFja 3a Ilakakbhe UM ucIpaKame HHGOpMaIluy g0 OAPYyT
[Tnakauy, KnueHTOT e OOJIKeH ga ' IPOBEPHU U aXKypupa ylnaTcTBaTa 3a
HaJOIIOJIHYBake Ha CMeTKaTa. BakBUTe ymaTCTBa U IIOJATOLIUTE
OaJleH1 BO HUB Ke ce cMeTaaT 3a EmuHcTBeHN uaeHTH(OHUKATOPH,
roTpeOHU 3a Ja ce u3BPIIK TpaHcaKIlvja 3a IJlakake Ha IIPaBUJIeH
Ha4WH.



5.14. Dokonky [ImakadyoT mogHece HeTodeH Hasor 3a mnakame Uin
HaBege HeTOYHM IIogaToIy 3a TpaHcdepoT Ha miakame, HO
TpaHcdepoT Ha nuakame ce yIITe He e u3BpineH, [I;1akavyoT Moxke 1a
rmobapa ma ro ucupaBu Hamorot 3a mnakawme. Bo oBoj ciyuaj, ce
HallJlaka HaJjOMeCT 3a MCIIpaBKa Ha Hamoror 3a miakame, Kako IIITO €
HaBeleHO BO CucTeMOT.

5.15. [1okoKy Paysera ru rpuMM CpefcTBaTa, HO He MOXe [a I't
KpeauTHupa cpeacTBaTa HaBegeHu Bo Hajoror 3a mjakame Ha
cMeTKarTa Ha IIpuMmador (Ha r1p. cMeTKaTa Ha [IpuMadoT e 3aTBOPEHa,
HaBegeHHOT IBAN Opoj He nmocTou), Paysera Ke ro BpaTu U3HOCOT Ha
TPaHCaKIIFjaTa Ha MCIIPAaKadvoT HajoollHa BO POK Of ABa pabOTHH [eHa.
Bo 0BOj cny4daj, MOxXKe [la ce IpUMeHaT TPOIIIOIN 3a BpaKame Ha Hamor
3a IJIakame npensugeHu Bo CucrteMort. [JokonKy Paysera He MoxKe Oa
' KpeJuTHupa CpeacTBaTa HaBegeHu Bo Hasoror 3a miakame Ha
[TprMa4yoT mopaagu I'PeIIKy IIITOo [1makavyoT ru HanpaBui Bo Hasmorot 3a
IIakawe, HO [InakavoT Oapa ma ru BpaTu CpefcTBaTa HaBeOdeHU BO
HamoroT 3a nmnakame, HamoroT 3a miakame MOXKe [a ce OTKaxe u
cpencTBaTa MOXe Ia ce BpaTaT Ha [InakadyoT, HO caMo II0 IMCMEHO
Oapambe Ha ITmakadoT 1 ako [IpuMadyoT ce corjiacu Aga 'l BpaTu
cpencTBaTa Ha IIimaka4dot (mokonky IIprMadoT MoxKe fa ce
nneHTuuKyBa). Bo TakoB ciy4aj, ce IpUMeHyBaaT HaJOMECTOIIUTE 3a
OTKaxXKyBame Ha Hasoror 3a nmiakamwe HaBeneH Bo CHCTEMOT.

5.16. Bo cute ciny4yau, Kora Paysera Ke mpuMu HaJIOT 3a IJIaKakbe, HO
cpeacTBaTa He MOXKaT Oa Ce KpeOAuTupaaT mopaay IPellIkKy BO HAJIOrOT
3a IJIaKamkhe UM HegoBOJIHO mHGOpPMalui, a HUTY [1makadyoT HUTY
IIppMadoT He ja KOHTaKTHpajie Paysera 3a crnenudukalyja Ha HajaoroT
3a IJlaKame WU BpaKawe Ha cpedcTBaTa, Paysera mmpeseMa CUTe
MOXKHU MEPKHU 3a cJiefiehe Ha TpaHCaKIlFjaTa 3a MJlakame Co IelT oa
noOre ToOuHN MHGOpMAaIlMKM U [Ia ja U3BPIIM HAJIOTOT 3a MJjlaKame. 3a
cliememe Ha TpPaHCaKIMjaTa 3a IJlakamke, MOXe Jla Ce KOPUCTaT
CIIeOJHUBE MEPKMU:

5.16.1. [lokonky Paysera rz nMa KOHTaKT nHGopMalnuuTe Ha [ImakagoT
(e-momTa unu tenedoHcku 6poj), Paysera ro koutaktupa [lmakadyoT 3a
cunemnuduUKalja Ha HaJIOTOT 3a IlaKambe.



5.16.2. [IokonKky Paysera ru HeMa KOHTAKT UHPOpPMaIUUTE Ha
[TmakavyoT u HUTY IInmakavyoT HUTY [IpuMadoT He ja KOHTaKTHUpPaaT
Paysera Bo BpCKa CO CpefCcTBaTa HaBedeHH BO HAJIOTOT 3a IJIaKame,
Paysera KOHTaKTHpa CO [JaBaTelIOT Ha YCIIYTU 3a IJjlakamke Ha
[TmakadoT KOj T MCIIPATHII CPeacTBaTa HaBemeHu Bo Haoror 3a
IJIakame co Oapame Ja ce KOHTakKTupa co [Iimakador 3a
nHpopMmauuTe. OBaa MepKa Ce MpuMeHyBa JOKOJIKY MOCTOjaT
MOKHOCTH [1a Ce KOHTAKTHpa [aBaTeJIOT Ha YCIIYyTH 3a IJIakamke Ha
[TmakadyoT NpeKy eJIeKTPOHCKU CPeaCcTBa.

5.16.3. [IOKOJIKy TOpeHaBeIeHUTe MEPKHU He IIOMOTHAT BO CJIEOEHETO
Ha TpaHcakIdjaTa 3a NjlaKawe, Paysera uMa IIpaBo [a W3BPIIU
TpaHcdep mo ITnakayot Bo u3Hoc of 0,01 (cToTHHUTH) eBpa (M3HOC
eKBHBAJIEHTEH Ha 0BOj U3HOC BO ApPYyra BalyTa, HJOKOJIKY TpaHchepoT
3a IUTaKake e U3BPIINeH BO Apyra BajayTa) WU OPYT MUHUMAaJIeH U3HOC,
HaBeOyBajKy BO IIeJITa Ha IJIaKawmeTo Oapame Ja ce KOHTaKTHUpa
Paysera u a ce HaBeqe HETOYHMOT Hasior 3a mnakame IMIPeKy e-moIlrTa.
OBaa MepKa ce IIPpUMeHYyBa BO ciiy4aj Paysera ma ro uma OpojoT Ha
cMeTKaTa Ha IlimakadoT, leHaTa Ha TakoB TpaHcdep Ha IJlakKame e
pa3yMHa, a U3HOCOT Ha TpaHcdepoT Ha Itakame He e moMan omd 10,00
(meceT) eBpa (M3HOC €KBUBAJIEHTEH Ha OBOj U3HOC BO Apyra BajlyTa, ako
TpaHchepoT Ha MJIakKamke e U3BPIIeH BO Apyra BajayTa).

5.17. Bo cute cny4yau HaBegeHU BO TO4Ka 5.16 ofg [[oroBoporT,
HAJOMECTOKOT 3a crnenudukalirja Ha Hamoror 3a nnakame HaBeeH BO
CucreMoOT ce IIpUMEHYBa CO HETOBO 3aJ0/IKyBamkhe O U3HOCOT Ha
IIPEHOCOT IIpe[ Ja Cce KpeouTupa IIpeHocoT Ha CMeTKaTa Ha KIueHTOT-
[Ipumay.

5.18. Bo ciiy4aj ma e HEBO3MOXKHO [a Ce IIPUMeHaT HEKOHU Ol MEPKUTE
HaBeOeHU BO TOYKa 5.16 ox J1oroBopoT 3a cleneme Ha TpaHcakiFjaTa
3a IJlaKamke, KaKo ¥ BO APYTH CJIydaM KOora ce yIITe e HeBO3MOXKHO JIa
ce ugeHTUudUKyBa [I[ppMadoT cnopeq HaBeJeHUTE UJIM KOPEerupaHuTe
IIOOaTOIM, CPEeJiCTBATa Ce YyBaaT BO CUCTEMOT Paysera cé mopgeka
[Tnakauot uinu [IppMadoT He KOHTAKTUpPaaT U He ce o6e30edar
OOIIOTHUTEIHY ITOOaTOIH IIITO OBO3MOXKYyBaaT KpeauTupame Ha
cpencTBaTa Ha [IpuMadoT (110 3amoiKyBalke Ha HaJOMECTOKOT 3a
HaBeJyBal€e NN KOpeKIirdja Ha HamoroT 3a miakame of IPeHeCeHUOoT



M3HOC IIpeq ga ce Kpegutrupa Ha CMmeTkaTa Ha Knuenrot/IIpumMaydor).
TakBHUTE CpencTBa MOxKe fa ce BparaT Ha [I1akadoT u 110 MHCMEHO
Oapame Ha ITmakayoT. Bo 0BOj ciy4aj, HAIOMECTOKOT 3a BpakKaibhe Ha
cpefcTBaTa, KOj € HaBemeH Bo CHCTEeMOT, Ke ce 3aJI0JIKH O]
IIPEeHEeCeHNOoT U3HOC IpeJ ga ce BpaTu Ha [Imakayvor.

5.19. KnueHTOT, 0TKAKO Ke 3abejiexky meKa IIapuTe ce KpeauTHupaHu
WJIU OO3€eMEeHHU Of] HeroBaTa CMeTKa Ha Paysera 110 rpeiika ujiu Ha
OPYyr¥ HAYMHU IIITO HEMaaT IIpaBHA OCHOBA, € JOJIKEH [1a ja U3BEeCTH
Paysera 3a Toa. KnneHTOT HeMa IIpaBo [da pacliojiara Co apu IITo He
My ITpumnaraat. Bo TakBu cioydau, Paysera uma mnpaBo, a KnueHTOT gaBa
HEOTIIOBUKJIMBA COTJIaCHOCT Jla 'Y OO0ue IIapUTe O HeroBaTa Paysera
cMmeTKa 0e3 Hanor Ha KnueHToT. [JOKOJIKY U3HOCOT Ha IIapuTe Ha
cMeTKaTa Ha Paysera He e OOBOJIEH 3a [a I'M 3a00JIKU IIapUTeE IITO Ce
KpeOouTUpPaHU UM OO3eMeHM OO HeroBaTa Paysera cMeTKa Ha HETOBUTE
OPYTH CMETKHU II0 rpenika, KnneHToT 0e3yCI0BHO ce 00BpP3yBa Ia I
BpaTH [IapUTe IITO Ce KpeguTupaHu Uiu on3eMeHnu o Paysera
CMeTKaTa Ha HErOBUTe OPYIrd CMETKHU I10 I'Pelllka BO POK of 3 (Tpu)
paboOTHHU [eHa o[ MPHuEeMOT Ha TaKBOTO Oapame on Paysera. [I0KOJKY
KueHTOT He T'M BpaTHU IIapuTe KpeOuTUpPaHU [0 I'pelllka Ha BpeMe, Ha
Oapame Ha Paysera, KnmneHTOT Ke mjiaTu HEBHUM Kal3HM Ha Paysera of
0,05 1IpoLeHTH 3a CEeKOj IeH 3a KOj € IIPpedYeKOPEeH BPEMEHCKUOT POK.

5.20. ITo oTBOpameTO Ha CMeTKa, KOH KI1ueHTOT Ke ce mpuMeHyBaaT
CTaHOapOHU IMMUTHU 3a TpaHCcepu. KIMeHTOoT uMa IIpaBo ga I'u
IIPOMEHU OTrpaHUUYyBamaTa 3a TpaHchep Ha IJlaKakba CO HajaByBaihe
Ha CBOjaTa CMeTKa U IIOCTaByBale APYTU OrpaHHYyBakba 10 COIICTBEHA
ouckKpeluja. Paysera nMa mpaBo Ja ro OrpaHWYM U3HOCOT Ha
OorpaHHWYyBamaTa 3a IPeHoC u fa nobapa on KnveHTOT ga u3BpIIu
OOIIOJIHUTEIHA UAeHTU(UKallKja Ha KJIMEHTOT BO COIJIACHOCT CO
IIOCTallKaTa, Kako IITO e yTBpaeHa Bo CuctemoT. KnueHTOT Ke Oupne
M3BECTEH 3a OBO3MOXKYBalke Ha HOBUTE OrpaHUYyBama IIPEKy e-MollTa.

5.21. KnueHTOT MOXKe [a ja IPOBEPHU COCTOj0aTa u UCTOpHjaTa Ha
CMeTKaTa CO HajaByBame Ha npoduioT. McTo Taka, mocrojat
“H(popMalLMU 3a CUTE IIPUMEHETHU IPOBU3UU U OPYTrd HAAOMECTOLM
onOreHu o[ CMeTKaTa Ha KIMeHTOT BO TEKOT Ha u30paH BpeMEHCKH
IIEPUOL.



5.22. KIIMeHTOT rapaHTupa aekKa:

5.22.1. mojmoOBHUTE CpeacTBa Ha HeroBaTa Paysera cMeTKa He ce
oDoOMeHN KaKo pe3yJTaT Ha KpuMHXHAJIHa aKTUBHOCT;

5.22.2. KnueHTOT HeMa [a KOPHUCTH yCIyru o6e30emeHu on Paysera 3a
KaKBU OIMJIO HeJleTaJIHU 1eJIH, BKIIYYHUTEeJIHO U [ejCTBa 1 TPAaHCAKIIMKU CO
IIe/I [a Jierajanu3upa cpencTBa HoOMeHU Of KPUMUHAJIHU WU OPYTU
HeJleraJlHU aKTUBHOCTH.

5.23. KinueHTOT MOXe [Oa yIIpaByBa CO cMeTKaTa Paysera u fma
M3BPIIIYBa TPAaHCAKIIMM 3a IJTaKake O CMeTKaTa Paysera Ha cjieqHUBE
HA4YWHU:

5.23.1. IpeKy MHTEPHET, KOTra IIPETCTAaBHUKOT Ha KJIUEHTOT Ce
HajaByBa Ha CBOjOT JINYEH IIPOQUII;

5.23.2. npeKky annukanujaTta Paysera ([lomaTok YopaByBameTO CO

cMeTKaTa Paysera npeky annukanujata Paysera ce mpuMeHyBa OTKaKO
KJIMEHTOT Ke Ce COTJiacu CO yCIOBUTe Ha [[oJaTOKOT);

5.23.3. IpeKy MHCTPYMEHTH 3a ITaKamke ITIOBP3aHM CO CMeTKaTa
Paysera ([JomaTok IlnaTexXHM MHCTPYMEHTHU Ce IIPUMEHYBa OTKaKO
KnueHTOT Ke ce corjlacH CO yCJIOBUTe of 10oIaTOKOT);

5.23.4. co Ipyru MHCTPYMEHTHU HaBeOgeHu ol Paysera oTkako KiIneHTOT
Ke Ce COrJjlacH CO YCJIOBUTE 3a KOPUCTEHme Ha TAaKBUTE HHCTPYMEHTH.

5.24. TToTBpauTe, HapadykuTe, OapamaTa, U3BEeCTyBawaTa U APYyTUTe
oejcTBUja U3BpIeHu o KIueHTOT IpeKy BeO-CTpaHUIIU Ha TPETH JIKIla
WJIM Ha OPYTrd MecTa CO HajaByBame Ha HUBHaTa Paysera cMeTKa u
UOeHTU(UKYyBamke Ha cebecr Ha OBOj HAQUMH Ce TpeTUupaaT Kako
CKJIy4YyBale Ha 3[eJIKa [IOTBPAEeHAa CO eJIEKTPOHCKU ITOTIIUC.

5.25. 3BpinnyBamke Ha Hal03M 3a IIIakKawe of Paysera cMeTKa IIpeKy
HHuTepHeT:
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5.25.1. 3a ga ce u3BpPIIMN TPaHCaKIMja 3a MjaKawe Ipeky MHTepHerT,
IIPeTCTaBHUKOT Ha KinneHTOT Mopa ma momnojinu Hasor 3a miakamke BO
CucTeMOT U fa o JOCTaBU 3a M3BpIIyBamke, eJIEKTPOHCKH
IIOTBPOYBajKu BO CHUCTEMOT COTJIaCHOCT Ha K/IMEeHTOT 3a U3BpPIIyBame
Ha Hanoror 3a miakame.

5.25.2. ITogHecyBame Ha Hamor 3a miaakamwe Bo CHUCTEMOT IIOCTOU
COTJIaCHOCT Ha KiIMeHTOT 3a u3BpIllyBamke Ha TpaHcakiyjaTa 3a
IJIakKame Koja He MOXKe [la ce OTKaXe (0TKaxXKyBameTo Ha Hamoror 3a
IIJIakKamke e MOXKHO CaMO JofieKa He ce 3all0YHe CO M3BPIIyBaHmeTOo Ha
HamoroT 3a mnakame - CTaTyCcoT Ha Hamoror 3a nimakame ¥ MOXKHOCTA
3a OTKaxKyBame Ce BUIOJIMBU BO [Ipodunotr Ha KnueHToT).

5.25.3. IIpu nogHecyBame Ha Hanor 3a niakame Bo CUCTEMOT O
CmMmeTkaTta Ha KnuenTtoT 0o CmeTKaTa Paysera Ha Opyro JIUIle,
KnueHTOT MozKe ma u3bepe ma u3Bpiu TpaHcdep Ha IJIaKame
3QlITUTEH CO JI0O3WHKAa. Bo TakoB ciiy4aj, KJIMeHTOT mocTaByBa JIO3MHKA
3a IIpeHocoT npu hopmMupame Ha Hamnor 3a minakame. TpaHchepoT Ha
IJTaKame Ke Ouge 3aBpIIeH caMo OTKako [IprMadoT Ke ja BHece
JIO3MHKaTa ImoctaBeHa ox Knuenrtort-Ilnakad. [Jokonky [IpuMadoT He ja
BHEecCe JIO3MHKAaTa ImocTaBeHa of I1imakadoT, cpeacTBaTa aBTOMATCKH Ce
BpakaaT Ha cMmeTKaTa Paysera Ha Ilnmakayot nmo 30 (TpueceT) meHa.
MOMEHTOT Ha OBJIAaCTYBakbe Ha TaKoB TpaHcdep Ha miIakame ce CMeTa
3a MOMEHTOT Kora [IpuMadoT Ke ja BHece JJ03MHKaTa Ha TPaHCHepoT.
TakBuoTt TpaHchep Ha mIakKamke HEe MOXKe Jla Ce OTKaxKe OTKaKO
[TpuMadoT Ke ja BHece JIO3MHKaTa Ha TpaHchep. KIneHTOT e 11eJI0OCHO
OIOTOBOPEH 3a COOABETHHUOT U 0e30emeH IIPEeHOC Ha JI0O3MHKaTa 3a
IJ1akame mo [IpuMadyoT ¥ rapaHTHpa [AeKa JI03uHKaTa Ke My ouge
OTKpHEeHa caMo Ha [IpumMador.

5.25.4. Ilpu nonoiHyBamke Ha Hanoror 3a nnakame, KInneHTOT MoxXKe
oa BHece uMeH JaTyM Ha IJlakame KOj He MoxKe fa Ouae momoItHa Of 2
(mBe) roOgMHM Ofl MEeHOT Ha MIOMIOoJIHyBawke Ha HajoroT 3a miakame.
IHOKOJIKY U3HOCOT Ha nmapu Ha Paysera cmeTkaTa Ha KJIMeHTOT e
OOBOJIEH Ha OeHOT HaBedeH on KnueHToT, Hamoror 3a nnakame Ke
O6une usBpleH. Tpancdep Ha apyra Paysera cMeTka Ke Oupme M3BpIIeH
Ha I04eTOKOT Ha HaBeneHUOT neH (00:00 wacoT HayTpo criopen
BpeMeHCKaTa 30Ha Ha cepBepoT EET). Tpancdhep Ha 6aHKapcKa cMeTKa



Ceé U3BPIIyBa BO PaMKHUTE Ha YCJIOBUTE HaBE€IEHH BO CucreMor.

5.25.5. Bo cnyuaj HamoroT 3a miakame [a e IOTPeIrHo MOIIOJTHET,
TpaHcdepoT Ha ITakame He ce U3BPIIIyBa, OCBEH ako Paysera, 1o
COIICTBEHA MHUIIMjaTUBaA, BO UCKIIYUUTEJIHU CJIy4yau He I'0 UCIIPaBU
Hasoror 3a mnakame UM UMa JOBOJIHO MHGpOPMAIIMHY 3a [ia I'0 YTBPAU
TOYHOCT Ha MH(OpMaIlMuTe 3a U3BPIITyBakhe Ha HAJIOTOT 3a IJIaKame
CIIOpe[ penoBHa ImocTallka.

5.25.6. Bo ciyuaj U3HOCOT Ha IIapu Ha cMeTKaTa Paysera Ha KnueHTOT
Ia e HeJOBOJIEH 3a U3BPIIyBamke Ha TpaHcdepoT Ha ITakame,
TpaHcdepoT Ha nnakawme He ce u3BplIyBa, Ho CuUCcTeMOT Ke ce obume
oa ro u3Bpmx Hajoror 3a miakame yiuTe 5 (IeT) geHa o IIPUeMOT Ha
Hajsorot 3a mnakame. [JOKOJIKY BO OBOj BPEMEHCKH IIePHOI U3HOCOT Ha
nmapu Ha CMeTKaTa Paysera e ce ylTe HeIOBOJIEH 3a U3BPIIIyBakhe Ha
Hamorot 3a mnakame, Hamoror 3a mnakame Ke Oupe oTKaxkKaH U
II0OBEKe HeMa [ia ce o0MayBa ga ce U3BpIIH. [JOKOJIKY M3HOCOT Ha mapHu
Ha CMeTKaTa € HeJJOBOJIEH BO €JHa BajlyTa, HO UMa JOBOJIEH U3HOC Ha
IIapu BO Apyra BanyTa, TpaHcdepoT Ha miaKame HeMa Ja ce U3BPIIHN
ce momeka KnnMeHTOT He ja KOHBepTHpPa ApyraTa BajlyTa BO BajJyTaTa Ha
IIakameTo (0OCBEH BO ciiy4yau Kora KnmeHTOT Hapadain ¢YHKIIH]a 3a
aBTOMaTCKa pa3MeHa Ha BajlyTa UJIU TpaHCPepoT € HaMeHET 3a
IIakKalke Ha CTOKH MJIX YCIIYTH IPeKy cucteMoT Paysera).

5.26. YCII0BUTE 3a KOPUCTEHKE Ha yIIPaByYBaKkETO CO CMeTKaTa Paysera
3HayaT, OCBEH OHMEe HaBeleHHU BO To4YKarTa 5.21 oxg oBoj [lorosop (ocBeH
3a yIpaByBame CO cMeTKaTa Paysera nipeky UHTepHeT), Ce HaBeieHu
BO nmoceOHu [1omaToly IITO TU peryaupaaTr Coeln@UuYHUTe HaYNHHU 3a
yIpaByBame co cMeTKaTa Paysera. [ToceOHu [JomaToIu IIITO T'U
perynupaar OpyruTe Ha4yMHM 3a yIpaByBamke CO cMeTKaTa Paysera Ke
ce MpuMeHyBaaT BO ciy4daj KnueHTOT ma n3bepe ma ri KOPUCTU
COOBETHUTE CPENCTBa 3a yIIpaByBame CO cMeTKaTa Paysera.
IlomaToOKOT Ke ce MpuMeHyBa Ha KJIHueHTOT o MOMEHTOT Kora
K/IUMeHTOT eJIeKTPOHCKHU UJIU Ha OPYr Ha4YMH IIOTBPAMUII eKa I'd JO3Hall
yCJIOBUTE Ha I[omaTOKOT M M3pal3yBa CBOja BOJIja Oa ja KOPUCTHU
Ycnyrarta HaBegeHa BO [1ogaTOKOT.

5.27. NUHpopMalMuTe 3a U3BPILIEHUTE U IIPUMEHUTE TPAHCAKIINU Ce



00e30emeHu on Paysera Bo MI3BomoT om cMeTKaTa Ha KiineHTOT.
KnreHTOT MOXKe [la Ce HajaBU Ha CBOJjOT IMPOduI U Oa T'd BUOU OBUE
nHpopMauu OeCIIaTHO UM Oa I'M UCHedYaTHd Ha OOPEHU BPEMEHCKH
VHTEePBAJIU.

ITorBpama Ha npuMa4oT (VoP)

5.28. Ilpen KnueHTOT KOHEYHO [a ogoOpu HaJIor 3a Ijlakame, Paysera
BeHaIll o 00e30enyBa pe3ynraTtoT ofn [TorBpoata Ha npumadoT (VoP),
HaBeOyBajKU daju UMEeTO Ha IPUMadoT BHeCEHO on KJIMeHTOT I1eJI0CHO
ce coBmara, IeTyMHO Ce COBIara (Ha IIp. ce pa3/iKyBa 3a HEKOJKY
3HAIK UJIY € JaJdeHO caMO eOHO O HEKOJIKYyTe UMWIba) UJIU HE Ce
COBIIara CO IIOJATOILIMTE MOBP3aHu co EQMHCTBEHUOT UOeHTU(GUKATOP.
Bo cny4aj Ha menyMHO coBIlarame, Paysera My ro o6e3bemyBa Ha
KIMeHTOT TOYHOTO uMe Ha IpumMadoT. [1oKoJKy [loTBpOaTa Ha
npumadoT (VoP) e npuBpeMeHO HeJgoCTalHa mopagu TEXHUYKU UIIU
OPpyrd OpUYUHU HaOBOP O KOHTpPOJia Ha Paysera, KiiueHTOT €
nHpOpMUPaH JeKa BepudukalijaTa He € U3BpPIIeHa U, CO
IIPOOOIXKYBake CO TPaHCaKIMjaTa 3a MJlakKawke, T'U IIpe3eMa CUTe
IIOBP3aHU PU3UILIA.

5.29. KIIueHTOT e 0ArOBOPEH 3a KOHeYHaTa O[JIyKa 3a OBJlaCTyBake Ha
Hasor 3a mnakame no goOMBamkeTO Ha Pe3yJITaTUTE Of
Bepudukanujata Ha nmpumadoT (VoP). [Jokonky KnueHTOT ro nOTBPAU
HarsoroT 3a nnakame U IIOKpaj IpedynpeayBawmeTo Ha Paysera 3a
I11eJIOCHO MJIX [IeJIyMHO HecOBIaramke Ha MMEeTO Ha IIPHUMaYoT,
KnreHTOT 0€3yCJIOBHO T IIPpe3eMa CUTEe PU3UIM ITOBP3aHU CO TaKBaTa
onykKa. KIIMeHTOT ce corjacyBa JieKa, BO TaKBHU CilIydau, CpeacTBaTa
Ke OupgaT npedpiieHr Ha CMeTKaTa HaBemeHa of EqUHCTBEHUOT
naeHTH(PUKATOP, U JOKOJIKY Ce IMOKaXe JeKa CcpeacTBaTa Ousie
HCIIpaTeHU Ha IIoTrpellleH npuMad, KineHToT HeMa Ja uMa 3aKOHCKa
OCHOBaA JIa Oapa HaJgoMecCT UJIX HamoMecT of Paysera. KnueHTOT ce
00Bp3yBa [la ' PelIu CUuTe ImpobjieMu BO BPCKa CO BpaKamkeTo Ha
cpencTBaTa OUPEKTHO CO BUCTUHCKUOT IIPUMay.



5.30. Ilpu 3amouyHyBame Ha TpaHcdep Ha IIakame IPeKy
aruKaimujaTta Paysera KopucTtejku ro tenedoHCKUOT Opoj Ha
IIPHMaYoT, Ha KJIMeHTOT My ce JaBaaT IOOaTOILIMTe Ha IpUMavdoT (UMe,
Impe3uMe, Opoj Ha CMeTKa) IMOBP3aHU CO TOj OPOj, MOKOJIKY TaKBUTE
IIOJATOIM Cce JocTanHu. KJIIMeHTOT € 1IeJIOCHO OATOBOPEH 3a MpOoBepKa
oanau IMpUKaXkKaHUTe IMoJaToIlM 3a IPUMadoT Ce TOUYHHU IIpend Ja ce
nnoTBpau Hamorot 3a nnakawme. OTKaKo KIHMeHTOT Ke ja IIOTBPOU
TpaHCaKIijaTa, Taa Ce CMeTa 3a IeJIOCHO OBIacTeHa U KIueHTOoT ru
IIpe3eMa CUTe PU3UIIM 3a KaKOB OMJIO MOTEeHIMjaleH TpaHcdep Ha
CpeOCcTBa Ha IIOTPEIHO JUIle.

5.31. Ilpu Kpenpame Ha JOTrOBOP 3a IePHOOUYHO IJIaKamke, Ha
KnueHTOT My ce maBa eqHOKpaTHa MOXHOCT fda I'o IOTBPOU UMETO Ha
[IpruMadoT BO COTJIACHOCT CO IIOCTankKaTa ,Bepudukaiuja Ha
npuMayvoT (VoP)“ HaBemeHa BO JoroBopoT. Co MOTBpAyBame Ha
OOTOBOPOT 3a MEPUOONYHO IIJIaKake, ce cMeTa feKa KIueHToT ja
IIOTBPAMJI TOYHOCTA Ha HaBeOeHOTO uMe Ha [IpuMayoT 3a curte
IIOCJIeIOBATEJIHY IIJIaKaka CIope] 0BOj moroBop. Paysera HeMma mda
M3BPINU ITOBTOPeHa Bepudukaiiyija Ha umeTo Ha [IpuMadoT 3a
IIOJOITHEeKHY IIePUOOUYHMY IIJIaKaka U HeMa ga O0uge oAroBOpHa 3a
KaKBHU OMJIO 3ary0u MITO MPOU3JIeryBaaT O IpoOMeHa Ha UMETO Ha
[IprMa4dyoT UIU Of TOAa IITO UMETO € MPBUYHO IOTPEIIHO BHECEHO.

5.32. Bo cnyuyau kora Hajor 3a nimakame e gocTaBeH A0 Paysera mpeky
IlaBaTeJs Ha YCNIyT¥u 3a UHUIIMjalldja Ha nnakamwe (PISP), o6BpckaTa 3a
IIPOBEPKa Ha momaTtonuTe Ha [IpruMadoT u uHpopMupame Ha KnueHToT
3a pe3ynrtatute e Ha PISP. Paysera He e oarosopHa 3a Toa Kako PISP ja
ICIIOJIHYBa OBaa 0OBPCKa M He BPIIM IIOBTOPEHa Bepudukaiuja. Ce
cMeTa JeKa CO IIOTBpAyBake Ha Hamoror 3a mnakame npeky PISP,
KrueHTOT UCTO TaKa ja IIOTBPAYyBa TOYHOCTA Ha [IOJaTOoLUTe Ha
IIpumMmayor.

5.33. KnueHTOT ce 00Bp3yBa Ia ja Kopuctu IloTBpoaTa Ha IIPUMaYdO0T
(VoP) uckny4yuBO 3a HaMeHeTaTa IIe - fja TU IIOTBPAU IOOaTOIIUTE Ha
[TpuMadvoT npeq ga ogoOpu ompeneH Hamor 3a miakame. CTporo e
3a0paHeTo Ja ce KOPUCTH OBaa yCIyTra 3a KaKBU OMIIO OPYTHU IIENH,
BKJIYYUTEJIHO, HO He OrPaHUYyBajKu ce Ha, coOupame UJIn
BepudUKallyja Ha JINYHYU ITOJATOIX Ha TPETH CTPaHHU UJIN 3a KaKBU



OMJI0O U3MaMHUYKY UJINM HE3aKOHCKU aKTUBHOCTH.

5.34. [IaBaTen Ha YCJIYTrHu 3a IjaKame, 4Mj KJIMEeHT caka ga mnmpedpiu
cpencTsa Ha KnneHTOT, MOXKe [a ce paclipallla Kaj Paysera manu
MHpOPMALIMUTE OadeHW O HEeroBUOT KIUEHT 3a KIneHToT (CMeTKa U
rMe, Ipe3rMe UJIM UMe Ha KOMIIaHHKjaTa) ce TOYHHU. [[OKOJIKYy UMETO Ha
[TpuMa4doT Bo OapameTo [eJIyMHO ce coBmara co mMeTo Ha KiIneHToT,
HIe Ke I'o OTKpHeMe TOYHOTONMe, IIpe3nuMe UJIM MMe Ha KOMIIaHMja Ha
OaBaTeJIOT Ha YCIYTrH 3a IlaKake Ha UCIIaTyBadoT. [laBaTenoT Ha
YCIIYTH 3a IIJIaKake Ha UCIJIaTyBadOoTTOralll MOXKe [Ia I'o OTKpue
TOYHOTO UMe, IIpe3uMe UJIM UM€e Ha KOMIIaHHKja Ha UCIIaTyBadoT. Bo
CUTe Opyru ciydau, Paysera HeMa maro otkpue BalieTo ume, npe3ume
WJIN M€ Ha KOMIIaHMja.

5.35. Ilpu mogHecyBame Ha noBeke Hano3u 3a miakame ofeaHalll Kako
IPYIIHO MJlaKame, KIMeHTOT uMa IIpaBo Oga M HaJloXu Ha Paysera ma He
ja mpuMeHyBa Bepudukamnujata Ha [Ipumavot (VoP) Ha enaTta rpyma
IIJIakKamba UK Ha OejI on Hea.

5.36. KnueHTOT NOTBPAYBa JeKa r'd pa3dupa u I npe3eMa CUTEe
PU3HULMU IITO IIPOM3JIeryBaaT o[ OofjiyKaTa [a He ja IIPUMeHU
Bepudukanujata Ha npumadoT (VoP). Bo TakBu cny4dau, Paysera ru
M3BPIIyBa TpaHCcepUuTe Ha IIaKamka UCKIYYMBO BP3 OCHOBA Ha
EnuncTtBeHUTE uneHTudukaropu (IBAN) Ha nmpuMadoT 00e30emeHu of
KreHTOT 1 He € OATOBOPHA 3a KaKBU OMJIO 3aryOu IIITO MOKaT [a
IIpom3ie3aT Of CPpeAcTBaTa IITO Ce npedpiaaT Ha NOrpelleH IpruMady.
Co u3bupame Ha OBaa OIlliFja, cuTe nmodapyBama OO CTpaHa Ha
KnueHTOT IpoTUB Paysera BoO BPpCKa CO HEIIPaBUIIHO U3BPIIEHU
TPaHCAKIIMM Ha ITaKame (Kora ce M3BPIIyBaaT BO COTJIACHOCT CO
HaBedeHUOT EquHCTBeH ngeHTUUKaTOp) Ha KInnueHToT ce cMeTaaT 3a
HEOCHOBaHM.

5.37. Ilog HMKaKBU OKOJIHOCTH Paysera HeMa ga Ouge ogroBOopHa 3a
KaKBM OMJIO 3aryOu IITO T'u IIpeTpiesn KIueHToT ako, 1o JoOHUBaKkEeTO
Ha M3BECTyBame o Paysera 3a I1eJI0CHO HJIH OeJIYMHO HeCOBIIaramke Ha
nomartonuTe Ha I[Ipumavor, KineHTOT MOTBPAMII OJeKa Ke IIPOHOOJIKK CO
HasoroT 3a nnakawe. Bo TakBu ciiydau, ce cMeTa fekKa KiIneHTOoT ru
IIpe3eJjl CUTe PUIUIU IIOBP3aHU CO TPaHCcGepoT Ha MIIakKame U JeKa



Paysera mpaBU/IHO T'M UCIIOJIHKIA CUTE€ CBOM OOBPCKM.

5.38. be3 ornen Ha Opyrurte ogpenou om oBoj Ilorosop, Paysera Hema
ma Oume OOrOBOPHA 3a KaKBM OMIIO 3aryOu IIITO I'M OpeTpren KianeHToT
IIOpPaAy Toa IITO CPeACcTBATa Ce KpeguTupaaT Ha CMeTKa YN IIOOaTOIn
3a COIICTBEHMKOT He ce coBmaraaT co mHopManuuTe 3a IIpuMadoT
IIITO TU man KnueHTOoT, uinu Kora He e 00e30enmeHa Bepudukaiuja Ha
npuMadoT (VoP), BO ciiegHUTEe KOHKPETHHU ClIy4dawu:

5.38.1. kora KnueHTOT, 110 ;OOMBaKkETO jaCHO U3BECTyBame o Paysera
3a IIeJIOCHO UJIM IeTyMHO HeCOBIIalrame Ha ITogaToluTe Ha [IpuMavor,
OOOPOBOJIHO I'0 TTOTBPAMI HamoroT 3a miakame;

5.38.2. kora Bepudukaijarta Ha npumadoT (VoP) 6usa npuBpeMeHO
HeOoCTallHa Mopanyd TEXHUYKHU UJIN OPYTU MPUYUHU HAOBOP Of
KOHTpoJaTa Ha Paysera, u KnueHTOT, OTKaKo OuI nHGOPMHUPaH 3a OBa,
IIPONOJIKKII cO TpaHCcaKIIMjaTa 3a IJIaKame;

5.38.3. kora HamnoroT 3a nnakawme 01U MHUIIUPAH IpeKy [laBaTen Ha
YCJIyT'Y 3a MHUIIUPake Ha nnakamwe (PISP);

5.38.4. kora TpaHcdepoT Ha IJIaKamke ce u3BpIiryBa Ha [IpuMay 4uj
maBaTesl Ha YCJIYyTHu 3a ITakKamke e OCHOBAaH BO 3eMja on EBporickaTta
€eKOHOMCKa 30Ha Kaje IITO, CIIOpe[d BaXKe4YKNOT 3aKOH,
3aoIXKUTEeIHaTa ogpenda 3a Bepudukaruja Ha npumadoT (VoP) ce
yIITE HE € UMIIJIEMEHTUPAHA;

5.38.5. kora TpaHchepoT Ha IJIaKamke ce u3BpIinyBa Ha [IpuMay 4uj
maBaTesl Ha YCJIYTH 3a ITakake € OCHOBaH HaagBop on EBpomckaTa
€KOHOMCKa 30Ha.

5.38.6 Kora fes0BEH KIIMEHT, IOHECYBajKu I'PYITHO MJlaKakbe, To
OCTBapHJI IIPABOTO Ia Cce OTKaxe on BepudwukalijaTa Ha IpUMadoT
(VoP).

5.39. Bo cuTe ropeHaBeeHu ciiy4yau, ce cMeTa gekKa KiueHToT
oejCTByBall Ha COIICTBEH PU3UK U OeKa Paysera mpaBUIIHO T'U
HCIIOJIHMIIa CBOUTE OOBPCKU CO U3BPIITyBake Ha TpaHcdepoT Ha



I1akame cropeq EnuHcTBeHnoT umeHTudukatop (IBAN) mocTtaBeH of
KrnmeHTOT.

6. [lemoHUpame U NMOBJIEKyBalke TOTOBHHA

6.1. Paysera ke My o6e30enu Ha KimreHTOT IIpaBo ga OeloHupa
rOTOBMHA Ha cCMeTKaTa Paysera criopen yClIOBUTe HaBedeHU BO
CucteMot. JIokanmuTe, yCJIOBUTE, BaJIyTUTE, OrPaHUYyBathaTa u
IIeHUTE 3a JelOoHupPame TOTOBUHA Ce JaJleH! TYKa.

6.2. Paysera ke My 006e30enu Ha KIuMeHTOT IIpaBo fa mogura roToBHHA
O CMeTKaTa CIope[q yCJIOBUTEe HaBedeHM BO CuctemMoT. JIokaluure,
YCIIOBUTE, BaJIyTUTE, OTPaHUYyBamaTa U IIeHUTE 3a HOOurame
rOTOBMHA Ce JaJeHHU TYKa.

6.3. [IpeTCcTaBHUKOT Ha KJIMEHTOT CaMHOT Ke I'il Ipedpou roToOBHHATA
mTo Tpeba Oa ce memoHUWpPa Ha CMeTKaTa Paysera mpeq ga ja melloHupa
WY 110 HEej3SMHOTO MOoauTrame, U Ke Jajge KOMeHTapu uiu 6apama BO
BPCKa CO U3HOCOT Ha T'OTOBMHATA UJIX KBAJIUTETOT HAa OAHKHOTUTE
Be[HAIIl 110 TOAUTamkeTO, HOKOJIKY € TOTPeOHO.

6.4. OTKaKO KJIMEeHTOT Ke JIelIOHHPa I'OTOBHHA Ha CBOjaTa CMeTKa
Paysera, MOxKe [a pacIiojiara co eJIeKTPOHCKHUTE IIapy BeJHalll OTKAKO
Paysera Ke r'u IIPpUMH.

7. IIpueM Ha HaJIOT 3a IUIaKamkhe, 0apamka IIITO ce MPUMeHyBaaT
Ha HAJIOTOT 3a IVIaKalke U OJ0uBamkhe Ha U3BPIIyBamke Ha
HQJIOI'OT 3a IIaKame

7.1. Kora KnuenTtor e [Tnakau, Hajoror 3a mjiakame ce cMeTa 3a
nIpuMeH of Paysera (IpecMeTKaTa Ha BDEMEHCKHOT IIepHOo Ha
HM3BpPITyBaihbe Ha TAaKoB Hasor 3a mIakambe 3alloYHyBa) Ha [OeHOT Ha
HEeTroBOTO IIpUMalbe, UJIM, aKo MOMEHTOT Ha npueM Ha Hasorot 3a
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IIIakame He e paboTeH OeH Ha Paysera, Hasmoror 3a niakame ce cMeTa
3a IpUMEH Ha HajOIucKUOoT paboTeH OeH Ha Paysera.

7.2. Hamnor 3a mnakame mpuMeH oj Paysera Ha pa0oTeH JeH Ha
Paysera, HO He BO TEKOT Ha pabOTHOTO BpeMe yTBPAeHO of Paysera, ce
CMeTa 3a IpUMEH Ha HajOnuCcKUoT paboTeH OJeH Ha Paysera.

7.3. Hano3ure 3a miakame BO paMKHTe Ha cucteMoT Paysera ce
M3BpIIyBaaT BegHaIl (00 HEKOJIKY MUHYTH, OCBEH aKO TPpaHCaKIujaTa
3a ITaKame He e CyCleHOupaHa Iopaau ciIydyau YTBPAEeHHU CO
3aKOHCKH aKTU U 0BOj JloroBop), 6e3 orien Ha pabOTHOTO BpeMe Ha
Paysera.

7.4. Paysera vMa I1ipaBO [a ' €BUEHTHUPa U YyBa CUTE HaAJIO3U 3a
IJTaKamke MOJHEeCEeHH CO KOj OMJI0 o HauMHUTE MOrOBOpPeHu co Paysera
1 Ja 'd eBUOeHTHupPa U YyBa MHPpOPMaIIUUTE 3a CUTE TPAHCAKIIUU 3a
IIakKake U3BPIINeHN of KInMeHTOT Uik cIiopen HaJ03UTe 3a MilaKakbhe
Ha KnreHTOT. 3anucuTe ClioMeHaTH BO OBaa Kjlay3yJjia MOXKe [a I'u
moctaBu Paysera mo KnueHTOT U/uUau TPETH JIiUlla KOUM UMaaT IIpaBo aa
moOMjaT TaKBU IIOOATOIIM BP3 OCHOBA HA YTBPIAEHUTE BO
3aKOHOAaBCTBOTO, KAaKO HOKa3 IIITO ja IIOTBPAYBa IIOOHECYBAKETO Ha
HaJIO3UTE 3a IJIaKamke M/UIHN U3BPIIEeHUTEe TPAaHCAKIIMHY 3a MjIaKame.

7.5. Hanmo3uTe 3a nnakame nmogHeceHu on KnumeHToT Tpeba ma 6upaT BO
COT'JIaCHOCT cO ODapamaTa 3a IIOJHeCyBalke Ha TaKBHUTE HAJIO3HU 3a
IJIaKame M/UIN COOp2KMHATa Ha HaJIOTOT 3a IIaKake YTBPAEHHU CO
3aKOHCKM aKTu uau Paysera. Hamo3uTe 3a m1akambe IOOHECEHU Off
KnueHTOT Tpeba ma OuMaaT jacCHO M HEABOCMUCIIEHO popMyIupaHu, Oa
OupgaT M3BPILIJIMBY U Ia ja COOpP2KAaT jaCHO HaBedeHaTa BoJlja Ha
KnueHTOT. Paysera He nipe3eMa OOTOBOPHOCT 3a I'PEILKH,
HeCOBIIarama, IOBTOPYBakha M/UJIN IIPOTUBPEYHOCTH BO Hamo3ure 3a
IIakawe nmogHeceHu of KimreHTOT, BKIIy4yBajKu, HO He OrpaHNuYyBajKu
ce Ha, TOYHOCTA Ha [eTanuTe o Hamoror 3a nnakawme IIOTHECEH O]
KnuenToT. [Jokonky Hamoror 3a miakame nmogHeceH ong KIneHToT He
COOPZKY JOBOJIHO IIOOATOIM HUJIM COOPKHU HegocTaTonu, Paysera, 6e3
orjieq Ha MPUpofdaTa Ha HegocTaTonuTe Bo Hamoror 3a nmimakame, MOXKe
oa oxOue Ja o U3BPLIM TaKBMOT Hasor 3a mnakame UM MOXKe fa I'o
HM3BPIIX BO COrJIaCHOCT CO MOOaTOLMTE HaBeOeHu BO Haoror 3a



jiakame.

7.6. Paysera mMa mmpaBo fa og0ue ma u3Bpinu Hajor 3a mjakame BO
cJIy4aj Ha OCHOBAHO COMHeHHe JeKa Hasoror 3a miakame e IIogHeceH
Ol IPEeTCTaBHUKOT Ha KIIMEeHTOT UJIu OJeKa OOCTaBEeHUTE NJOKYMEHTH He
ce BO COTJIaCHOCT CcO OapamaTa YTBPOEHHU CO 3aKOH u/unu Paysera, unu
Paysera mMa OCHOBaHO COMHEHME BO BPCKa CO aBTEHTUYHOCTA U
BEPOIOOCTOjJHOCTA Ha HaBeJeHUTe NJOKYMeHTH. [I0KOIKYy Paysera nma
OCHOBAHO COMHeBamwe Ieka Hasoror 3a mjiakame He e IIOOHECeH 0O
KnmmeHTOT UM HerOBUOT 3aKOHCKHU 3aCTAallHUK, UJIM COMHEBamke BO
BPCKa CO aBTEHTUYHOCTA Ha JOCTaBEHUTE NOKYMEHTHU, UJIU OPYTO
COMHEeBame BO BpPCKa CO JIETUTUMHOCTA UJIM COOPXKMHAaTa Ha
mocTaBeHHOT Hasor 3a miakame, Paysera nMa mpaBo ma nobapa of
KnneHTOT OOIIOJIHUTEIIHO Oa I'o0 HOTBpAOM AoCcTaBeHUOT Harsor 3a
IJTaKake W/HUIN ga JOCTaBU HOKYMEHTH CO KOH Ce IOTBPAyBaaT
IIpaBaTa Ha JIMllaTa [a yIlIpaByBaaT CO CpeAcTBaTa IITO Ce YyyBaaT Ha
CMeTKaTa WJIM OPYTu OOKYMEHTU HaBedeHHU o Paysera Ha Ha4YuH
npudaTiauB 3a Paysera Ha TpoinoK Ha KnueHToT. Bo cinygaute
HaBe[eHHU BO OBaa KJjlay3yJia, Paysera mejcTByBa CO 1iejl Ja I'd 3alllTUTHU
3aKOHCKUTe MHTepecu Ha KnueHTOT, Paysera u/unu gpyru jauia, co
1To Paysera He ja mpe3eMa OArOBOPHOCTA 3a 3aryouTe MITO MOXKaT Ia
HacCTaHaAT ITopagu ogOMBamkhe Ja Ce U3BPIIM JOCTaBeHUOT Harmor 3a
IJIakame.

7.7. KnueHTOT Ke 00e30eau MOBOJIEH M3HOC Ha IIapyd BO COOABETHA
BaJIyTa Ha CBOjaTa CMeTKa 3a [Ja I'o u3BpHIx Hasoror 3a miakame.

7.8. Ilpen u3BpiryBame Ha Hamor 3a mnakame nomHeceH ox KimnueHTor,
Paysera uma mpaBo fda rmobapa om KnueHTOT ma mocTaBu HDOKYMEHTH CO
KOM Ce IOoKaXKyBa 3aKOHHUTOCTAa Ha IIOTEKJIOTO Ha CpefcTBaTa I10BP3aHuU
co HamoroT 3a minakame. Bo cinydaj KnueHTOT ma He T JOoCTaBu
TaKBUTE NOKYMEeHTH, Paysera nMa npaBo ga ogOue ma ro u3BpIIn
Hajsoror 3a nmnakame.

7.9. Paysera uMa mpaBoO [a BKJIYYU TPETU CTPaHU 3a OeJIyMHO WU
IIeJI0OCHO U3BpPIIyBamke Ha Hamoror 3a nnakamwe Ha KIMEeHTOT, MOKOIKY
NHTepecuTe Ha KIueHTOT u/unu cyuTuHaTa Ha Hamoror 3a ninakamwe
ro 6apaart Toa. Bo cnyuau Kora Hamorot 3a miakame Ha KimmueHToT



Oapa ucmpakame ¥ U3BPIIIyBalke Ha Hamoror 3a niakame IIOHATaAMY
IIPEKYy Apyra GUHaHCHCKa UHCTUTYIIMja, HO OBaa MHCTUTYIIHja I'0
cycunengupa Hasoror 3a mnakame Ha KnuenTot, Paysera He e
OOTOBOPHA 3a TAaKBUTE [€jCTBHja Ha (PMHAHCHUCKaTa MHCTUTYIHU]ja, HO Ce
oOupOyBa Oa r'd OTKpHe NPUYUHUTE 3a CyCIlleHaupame Ha Hamorot 3a
mIakame. Paysera mMa mpaBo ga I'o CyCIeHaupa U/uilnu IpeKuHe
M3BpITyBamkeTo Ha Hamoror 3a nnakame Ha KJIMEHTOT, MOKOJIKY Toa I'o
Oapa 3aKOH HJIM BO CJIy4daj Ia € MOTPeOHO O APYTru NPUYUHYN HAaJIBOP
OO KOHTpoOJia Ha Paysera.

7.10. Bo cnyuaj Paysera ga ogbue ma u3Bpiu Hasor 3a miakame
nmogHeceH on KnueHToT, Paysera BegHaIl Ke 1o u3BecTu KIHeHTOT 3a
TOa UM Ke Kpeupa noTpedHu yciaoBu KIMEeHTOT ma ce 3allo3Hae co
TAaKBO MU3BECTYBamke, OCBEH KOT'a TAKBOTO U3BECTYBalkhe € TEXHUYKH
HEBO3MOXKHO UJIM 3a0paHeTO CO 3aKOHCKHU aKTH.

7.11. Paysera Hema ma nmpudaka 1 u3BpinyBa Hano3u 3a ninakame Ha
KnueHTOT 3a u3BpINlyBamke onepanuu Ha CMeTKaTa ako cpefcTBaTa Ha
CMmeTKaTa ce 3alJieHeTH, IPaBoTo Ha KIMeHTOoT ma ympaByBa CO
CpencTBaTa e IMIONHAKY 3aKOHCKH OTPAaHUYEHO HJIH BO CIIyYaj
oIlepaluuTe fa ce CyCHeHaupaaT CO BaXKeUYKH 3aKOHCKU aKTH.

7.12. Ako nmapuTe nnpeHecenu co Hasor 3a miakame ce BpaTaT IIopagu
IIPUYVHY HagBOP OO KOHTpPOJia Ha Paysera (HeTO4YHU MOOaTOIM Ha
HamnoroT 3a mnakame, cMeTKaTa Ha [IpruMadyoT e 3aTBOpeHa HUTH.),
BpaTEHUOT U3HOC Ce Kpenutvpa Ha CmeTKaTa. HagomecTonuurte
naTeHu of [InakadvoT 3a u3BpllyBawke Ha Hasoror 3a miakawe He ce
BpaKaaT, a OIpyruTe HagoMeCTOIIN ITOBP3aHU CO BpaKameTo Ha ITapuTe,
KOU ce IMpuMeHyBaaT Ha Paysera, Mmoxe na ce on3emart of CmeTkara.

7.13. TpaHcdepuTe 3a Nnakawme MHUIIMPaHU on Paysera Mmoxe ma
OupgaT cTaHgapOHU (HEeUTHM) U UTHHU (JOKOJIKY IMOCTOM TEXHUYKa
MOZKHOCT 3a Toa). MeTomoT Ha IIPeHOoC Ha Ilakakbe Io u3dupa
KnueHTOT (DOKOJIKY 3a TOa IIOCTOM TEXHUYKA MOXKHOCT). [I0OKONIKY
KnueHTOT He T0o n3bepe MeTOOOT Ha ITPEHOC Ha MJjlaKamke, Ce CMeTa
neka KnmneHTOT MHUIIMPAJ CTaHOapPOeH IIPEeHOoC Ha IIJlakamke KOj Ke ce
HM3BPIIM CO aBTOMATCKO n30Hpame Ha HajIIOBOJIHUTE YCIIOBU 3a
KnueHTOoT.



8. O0e30enyBame M OTKaXKyBalkhe Ha COIJIAaCHOCTA, OTKaXKyBabhe
Ha HAJIOTOT 3a IUIaKalbe, H3BPIIyBakhe Ha HAJIOTOT 3a IUIaKame

8.1. TpaHcakImjaTa 3a IIJTakake Ce CMeTa 3a OBJIaCTeHa caMO aKo
[TmakayoT mage cormacHocT. CorjlacHOCTa JajieHa Ha areHT Ha Paysera
ce cMeTa 3a mageHa Ha Paysera. KnuenTot (IT;makadoT) MokKe [a mame
COI'JIaCHOCT Ha Ha4YWH YTBpAeH o Paysera unm moroBopeH CO
KnueHnTtoT. CornacHOCTa MOOHEeCeHa BO IMUCMeHa popMa Mopa faa oume
IOTIIUIIaHa Oof KIIMeHTOT UM HETOBUOT 3aKOHCKHU 3aCTallHUK.
CormacHOCTa MOXe [1a Ce IIOTBPOU U CO eJIEKTPOHCKU MOTIIUC,
JIO3WHKA, KOOOBU U/UJIHA OPYTU CPedcTBa 3a Bepudukaiiija Ha
naoeHTUuTeTOoT. COrjlaCHOCTA 3a U3BPIIyBake Ha TPaHCaKIMja 3a
IIakame MM HEeKOJIKY TPaHCaKIIUY 3a IJlaKakhe MOXKe [a ce majie U
npeky IIpumMayoT uiam gaBaTeIoT Ha ycJayrarta 3a MHUIMjallija Ha
ImIakawme. Bo cuTe ciydyaum HaBegeHM BO OBaa Kiayayiaa, CoriacHocTa
Ke ce cMeTa 3a ypenHo ogmoopeHa on KnuenTtor (ITnakadoT), uMajku
1MCTa IpaBHA BaXXHOCT KaKO U XapTUEHUOT OOKyYMeHT (CorjacHOCTa)
IoTIuIIaH o KiueHToT (HUBHUOT IPETCTAaBHUK) U € JO3BOJIEHa KaKo
OOKAa3HO CPEenCTBO MIPHU pelllaBakbe Ha CIOPOBU moMery Paysera u
K/IMeHTOT BO CyOBUTE U OAPYTUTE UHCTUTYLIMU. KIIMEHTOT HeMa IIpaBo
na ja ocmopu TpaHcakiMjaTa 3a IJIaKamke u3BpIeHa ox Paysera, ako
HarsoroT 3a nnakame e ogoopen co CorimacHocTa mageHa Ha HauuH
YyTBPAEH BO OBaa Kjay3yIia.

8.2. Cornmacuocta Ha KnuenTtor (ITnakadoT) ce mogHecyBa IIpef
M3BPIIyBamkeTO Ha TpaHcakIMjaTa 3a Itakame. Criopen JoroBop
noMmery KnuenTot (ITnmakauort) u Paysera, TpaHcakiifjaTa 3a IIaKamke
MOzKe ma Oupme oBJIacTeHa, T.e. TakBaTa CoryacHocT Ha KimueHTOT
MOXKe [a Ce mafe II0 U3BPIIyBamkeTo Ha TpaHcakIFjaTa 3a IIakame.

8.3. KiineHTOT ce corjiacyBa OeKa, IIpu U3BpIillyBawke Ha Hamo3uTte 3a
Iakame, Paysera Ke ru mpeHece nHGOpMalMuTe HaBeOeHH BO
HamnoroT 3a mnakame (BKIy4YyBajKu ' ¥ JIMYHUTE MOAATOIIX Ha
KnneHTOT), 00 IuIla OUPEKTHO II0OBP3aHU CO U3BPIITYBAHETO Ha
TpaHcakiFjaTa 3a NjIakame, KaKo IIITO Cé MeI'YHaPOOHU OPraHU3alluu
3a IJIATeXXHU KapTUYKHA, KOMIIAHUHN KoM 00paboTyBaaT vHOOPMAIIUU 3a



IJIaKama CO ITaTeXKHU KapTU4YKM, MaBaTeI0T Ha YCIYTU 3a MJlaKambe
Ha [IprMadoT, orIepaTopoT Ha MJIATHUOT CUCTEM 3a U3BPIIyBame Ha
TpaHcakiijaTa 3a IjakKamke, areHTH Ha JaBaTeJIoT Ha YCIIyTru 3a
Iakawe, JaBaTeNIOT Ha YCAyTry 3a MHUIMpPame IJ1akawke Ha [IpuMadoT
u [Ipumayor.

8.4. IlocTtanka 3a OTKaxKyBak€e Ha HaJIOT 3a IIJlaKame:

8.4.1. HayoroT 3a mjJakamke He MOXKe Jla Ce OTKaXxKe OTKako Paysera ke
o IIPUMHU, OCBEH BO CJIydauTe OIIUIIaHU BO J[OTOBOPOT;

8.4.2. ako TpaHcakKIFja 3a MJlakake e nHuIupaHa ox [IpuMadoT unmu
npeky IIpuMadoT (Ha mp. IIakame CO IJIaTeXXHa KapTHUYKa) UJIX Of
maBaTesl Ha yCjayra 3a MHUIIMpamke Ha MJlakamke, [11akadyoT He MoxKe fa
ro oTKaxke HamoroT 3a miakame oTKako Hanoror 3a miakame e
IIOJHECEeH 3a U3BpPIITyBame, [1makayoT My maj Ha JaBaTesioT Ha yciayra
3a MHUIIMPae Ha ITaKame COTJIACHOCT 3a MHHUIIMPame Ha
TPaHCaKIIFja 3a MJlakamke uiau I1makayoT My gajl COTrJIacCHOCT Ha
[TpuMadoT ma ja u3BpIIM TpaHcaKIilFjaTa 3a IJIaKambe;

8.4.3. Hamo3uTe 3a mnakame HaBeJeHH Bo TouKka 5.23.4 on IToroBOpoOT
MOXKe [a Ce OTKazKaT [0 KpajoT Ha paboTHUOT OeH Ha Paysera, emeH
OeH Ipeq OJOrOBOPEHUOT OEH;

8.4.4. 110 UCTEKOT Ha POKOBUTE yTBpAeHU BO Toukute 8.4.1 go 8.4.3 o
IloroBopoT, Hamoror 3a nakame MOXKe Jla Ce OTKaXKe CaMO BO CJIy4aj
KnuentoT (ITnakauoTt) u Paysera ma ce coryacat 3a oBa. Bo ciygyauTte
YTBPOEHHU BO To4uKa 8.4.2 on [ToroBopoT, moTpebHa € U COTJIaCHOCT Of
[IpuMmayor.

8.4.5. kora TpaHcakIMjaTa 3a IJIaKake e UHUIIMpaHa of [IpumMador
unu npeky [IpruMadoT co u3BpIIyBake Ha TpaHcakidjaTa 3a IIaKame
CO KOPHUCTEWE Ha IJlaTeXXHa KapTU4yKa, U Kora TOUHUOT U3HOC Ha
TPaHcCakKIlijaTa € Helmo3HaT BO BpeMeTo Kora [InakadoT faBa
COTJIAaCHOCT 3a U3BpPIlTyBamkhe Ha TpaHcakIiMjaTa 3a Ijlakame, Paysera
MOXKe [Ia T pe3epBHUpa CpefcTBaTa Ha CMeTKaTa Ha [InakadoT camo
rmop ycioB [1makadoT fa maje CcOoTJIaCHOCT 3a pPe3epBUpakbe Ha ogpeneH
n3Hoc. [1o npuemMoT Ha HHPOPMALMU 3a TOUHUOT U3HOC Ha



TpaHcakIjaTa 3a IJlakake, Paysera BegHalll, a He IOOOITHA Off
BeHAIIl 110 IprueMOT Ha Hasmoror 3a miakame, Ke ja OTCTPaHU
pe3epBaliijaTa o cMeTKaTa Ha [Imakador.

8.5. Paysera Ke KpeauTHpa CpeaCcTBa Ha CMeTKa U Ke mebutupa
CpedcTBa O CMeTKa criopen EOMHCTBEHMOT uOeHTU(PUKATOP HaBeOdeH
BO HamoroTt 3a nnakame - 6p0ojoT Ha cMeTKaTa Paysera umau 6pojoT Ha
IBAN cmeTkaTa. Paysera uMa mpaBo, HO He 1 00BPCKa, [a IIpoBepu
nany EquHCTBEHUOT UOEeHTHOUKATOP OJageH Bo Hamoror 3a miakame
IpuMeH of Paysera ogrosapa Ha UMETO U IIPe3uMeTOo (MMe Ha
IIPAaBHOTO JIMIE€) Ha COIICTBEHUKOT Ha cMeTKaTa. Bo ciy4aj
crioMeHaTUOT EOQUHCTBEH UOeHTUPUKATOP Oa Ouae mameH Ha Paysera
3a meOuTallija Ha IIapu Of UJIM KpeauTHpame Ha IIapyu Ha CMeTKara,
Hajsoror 3a mjakame ce CMeTa 3a COOOBETHO M3BPIIEH aKO € U3BPIIeH
on HaBemeHUOT EnquHCTBEH uneHTuduKaTop. IHoKOoNKy Paysera ro
noTBpau HasmoroT 3a miakawke U YTBPOUM OYUTIIeAHA HeCcOoBIIalrame
nmoMery EmuHcTBEeHHOT uaeHTU(GUKATOP JOCTaBeH A0 Paysera u muMeTo
1 Ipe3uMeTo (MMe Ha MPaBHOTO JIMIle) Ha COIICTBEHUKOT Ha CMeTKara,
Paysera mMa mpaBo fa ofa0ue Ia ja M3BPIIKM TakKBaTa TpaHcakKIifja 3a
IJIaKambe.

8.6. [Tokonky Paysera mob6ue Hasor 3a miakaimbe 3a npedpiame Iapu
Ha IIJIaTeXXHaTa CMEeTKa Ha OPYT JaBaTeJl Ha YCIIYyTH 3a IIakKame,
TaKBaTa TPaHCaKIMja 3a IIaKale ja u3BpIIyBa Paysera cmopeq
EQuHCTBEHMOT OeHTU(PUKATOP HaBedeH BO mpuMeHUOT Haror 3a
IJIakame - OpojoT Ha cMeTKaTa Ha [IpumagoT Bo IBAN dhopmaT, oCBeH
KOT'a JaBaTeJIOT Ha YCIYTH 3a Ilakame He 7o KopucTtu IBAN dopmaToT
Ha CMeTKaTa. Paysera He CHOCH OOTOBOPHOCT aKO EOWHCTBEHUOT
naeHTUPUKATOp He e HaBeleH Bo Hasorort 3a miakame, Ujiu e
HeTOYeH, W/UIN JaBaTeJIOT Ha YCIIYyTH 3a Ilakawke Ha [IpuMadoT
IIOCTAaBUJ pa3nnydyeH EOMHCTBEH UAeHTUPUKATOP 3a COOABETHO
M3BPIITyBamke Ha TaKBaTa TpPaHCaKIMja 3a MjIakKame (KpeguTupame
cpefcTBa Ha cCMeTKaTa 3a Ilakame Ha ITpuMauor).

8.7. IOKONKY € NoTpeOHO u/unu nodapaHo O MHCTUTYLUU Ha OPYTHU
op>kaBu, Paysera nMa npaBo Oa go0ue OOIMOHUTENHU nHpopMauu (Ha
IIp. UM€e ¥ IIpe3uMe HUJIM UMe Ha IIPaBHOTO nulle Ha [IpumaygoT, Kop 3a
IJIaKame) ToTpeOHM 3a COOOBETHO M3BPIITyBakhe Ha Hamoror 3a



Ijiakame.

8.8. Hamnorort 3a miakame ce cMeTa 3a U3BpIINeH Kora Paysera ro
npedpia n3HOCOT Ha TpaHcaKIyjaTa 3a IJylakalkhe Ha cMeTKaTa Ha
OaBaTeJIOT Ha YCIYTH 3a Ilakame Ha [IpuMauvor. [laBaTesioT Ha YCIyTu
3a II1akawe Ha [IprMadoT e OAroBOPeH 3a KpeauTHupame Ha U3HOCOT
Ha TpaHcakIMjaTa 3a IjaKake IIpaBuiIHo npedpreH on Paysera mo
OaBaTeJIOT Ha YCIYTU 3a IJlakamke Ha IIpruMadoT Ha cCMeTKaTa 3a
ITakame Ha ITpuMayvorT.

9. 3a0paHeTH aKTUBHOCTH

9.1. Ha KiiMeHTOT LITO ' KOPUCTHU yCAyrute Ha Paysera my e
3a0paHeTo:

9.1.1. HenmounTyBame Ha YcCrnoBuTe Ha [lorosopoT, [logaTouTe Ha
I1orOBOPOT, 3aKOHOMABCTBOTO M APYTUTE MPABHU aKTH, BKIIy4YyBajKH,
HO He OTPaHUYYBajKU Ce Ha, 3aKOHUTE 3a CIIpevuyBaibe Ha IIepeme
napu U GuHaHCUpakhe Ha Tepopu3aMm;

9.1.2. kpirewe Ha rIpaBaTa Ha Paysera u TpeTu CTpaHU Ha TPrOBCKH
MapKH{, aBTOPCKM IIpaBa, KOMepPILUjallHU TajHU U OPYrU IIpaBa Ha
MHTEJIEKTyaJlHa COIICTBEHOCT;

9.1.3. maBame IaxXKHU, 3aBeAyBa4YKM UJIM HETOYHU MHpOPMAIMU Ha
Paysera; ogOuBame Oa mgame MHpOpPMAalMU UJIK Oa Ipe3eMe OPyru
oejcTBHja IITO ce pa3yMHO ImobapaHu of Paysera;

9.1.4. maBame Ha TPETU CTPaHU JIaXXHHU, 3aBeOyBadyKU UJIM HETOYHU
nHpopMauu 3a Paysera u copaboTkaTta co Paysera;

9.1.5. usBpiyBame WU IpUMakhe TpaHCPHepu Ha HeJlerajlHo CTeKHaTHu
CpeOCcTBa, MOKONKY KInMeHTOT e cBeceH uiu Tpeba ma Ouge CBeCeH 3a
TOQ;

9.1.6. KOpuCTewe Ha yCIIyruTe Ha Paysera Ha Ha4uH IITO



Ipenu3BUKYyBa 3aryOu, OOTOBOPHOCT UJIX OPYTY HEraTUBHU IPaBHU UJIN
burHaHCHCKY ITOCIeqUId UM IIITeTa Ha OeJIOBHUOT yrien Ha Paysera
I TPETHU JIUIa;

9.1.7. kopucTemwme Ha yciayrute Ha Paysera, HoKonkKy KinueHToT,
HErOBUOT MIPETCTAaBHUK, KOPUCHUK, U3BPIIECHUOT WU IIPUMEHUOT
TpaHcdep Ha MIakame T'M UCIOJIHYBa KPUTEPUYMUTE HaBEIEHU BO

JICTaTa Ha OorpaHuYyBaiba 3a 00e30enyBame yCiyry Ha Paysera;

9.1.8. mupeme KOMIIjJyTEPCKU BUPYCHU U IIpe3eMakbe IPYTru OejCTBHUja
IITO 01 MOKeJie Ja Impenu3BuKaaT gedekTr Ha CUCTEMOT, OIITETyBamke
1JIM YHUIITYBalke Ha nHpopMaluuTe U apyra iurteta Ha CUCTEMOT,
onpeMaTa unm uHQoOpManuunuTe Ha Paysera;

9.1.9. npe3eMame KakBU OUJIO OPYTr¥ HaAMEPHU AejCTBHUja IITO OU
MO2XKeJie [a ro HapyluaT 00e30enyBameTo Ha yciayrurte Ha Paysera 3a
KueHTOT Uiy TpeTu CTpaHU UJIU IIPaBUJIHOTO PYHKIIUOHUPAKE Ha
Cucremor;

9.1.10 opranusupame HeJIlerajlHO KOLIKake, HEJIeralHO TPryBamke CO
aKIUM, UHOEKCH, CYPOBUHHU, BalnyTa (Ha np. Forex), onuuu, GoOHOOBU
IITO ce TpryBaaT Ha Oep3a (ETF); 00e30enyBame TPrOBCKH,
MHBECTULIMCKHU UM OPYTY YCIYT¥ Ha MeHyBadyHUIM, Forex ma3apu u
OPYTH CUCTEMHU 3a TPryBame CO €IeKTPOHCKHU BaJIyTHU; BKIIy4yBamke BO
HeJjlerajiHa TProBHja CO TYTYHCKHU MPOU3BOOM, aJIKOXOJI, JIEKOBU Ha
PEelenT, CTEPOUOM, OPyXKje, HAPKOTUYHU CYIICTAHIIUN 1 HUBHUTE
aTpuOyTH, MOpPHOrpadCKOo MPOU3BOACTBO, HENUIIEHIIUPaHa JIoTapuja,
HejlerajieH copTBEP U OPYTrH NIpeaMeTH UJIU IIPON3BOAN 3a0paHEeTH CO
3adKO0H;

9.1.11. npudakame IIakaka BO HeperyaupaHa U/UIu HeHaAraeayBaHa
BUPTYeEJIHA BaJjlyTa, KyllyBalkhe, KOHBEepTUPakhe UM yIIpaByBame CO Hea
Ha KO0j OmIo apyr HauyuH (3a0paHaTa BKIy4YyBa U3BPIIyBake NN
npuMamke TpaHCchepu OO MeHyBayu Ha BUPTye/lHa BajlyTa, T.e. Cliy4au
Kora ce Oapa Ia ce U3BPIIX UJIW OIPUMHU TpaHCOED BO peryjiupaHa
BaJjIyTa, HO TAKOB TpaHC(dep e MoBp3aH CO MEHyBayu Ha AUTUTaIHU
BaJlyTH);
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9.1.12. 6e3 npeTxoaHa NHUCMeHa COTJIaCHOCT of Paysera, o0e30enyBame
(mHaAHCHCKM yCIIyTHU 1U/UIHA 3aKOHCKO OpraHu3upame TPryBambe Co
aKIIU¥, UHOEKCHU, CYPOBUHH, BanyTu (Ha np. Forex), onmuu, GOHOOBU CO
KoHu ce TpryBa Ha Oep3a (ETF), 06e30emyBame TProBCKH,
MHBECTUIIMCKU UJIN OPYTU YCIYTH Ha MeHyBauHUIU, Forex nma3apu u
OPYyTrUd CUCTEMHU 3a TpryBame CO eJIEKTPOHCKMU BalnyTU. Bo ciiyuaj
KnueHTOT ma uMa HaMepa ga 00e30enyBa (GUHAHCHUCKU YCIIYTH
KopucTejku ja CMeTKaTa, TOj MOpa Ja MMa BaxkedKa JIMIIeHIIa,
W3gageHa o 3eMja-uJieHKa Ha EBporickata YHUja UM TpeTa 3eMja LITo
Ma HaMeTHAaTO €KBUBAJIEHTHU UJIU CYIIITUHCKM CINYHU Oapama U
Mopa fa Oupge ciedeH of HaMOJIe2KHUTE OpraHM BO OJHOC Ha
yCOTJIaCeHOCTa CO OBUe Dapama;

9.1.13. 0e3 nmpeTx0oOHa IMMCMEHa COTJIaCHOCT of Paysera 3a
OopraHu3upame JierajlHo KOlIKamwe, JIOTapuu, OPyryu CIielujaIHo
NMUIIeHIIMPaHN aKTUBHOCTH MM aKTUBHOCTH 3a KOHU € IToTpeOHa
mo3BoJsia. Bo cinydaj KnreHTOT ga uMa HaMepa ga ru 00e30enu
HaBeOeHUTe YCIIyTu KopucTejku ja CMeTKaTa, TOj MOpa [ia uMa
BaXke4dKa JUlleHIla, U3gafgeHa Of 3eMja 4jieHKa Ha EBporickaTa yHHUja U
cledeHa OO HaIJIe’KHUTE OPpraHu BO OJHOC Ha yCOTrJIaCeHOCTa CO OBHUE
Oapama;

9.1.14. umame mmoBeke oxn egeH IITpodun; peructpupamme IIpodun mop
GUKTUBHO UJIKM TyI'o uMe 0e3 IIOJITHOMOIIIHO; peructpupame [Ipodun
KOPHUCTEjKU T' YCIYTUTEe Ha aHOHUMHU Tejie(pOHCKU OPOeBU UIIU e-
anpecu o0e30edeHU O OPYTY Iulla U BeO-CTPaHUIIN;

9.1.15. 00e30emyBame yCIIyTu IITO ce 3a0paHeTH CO 3aKOH UM Ce
CIIPOTHUBHU Ha jaBHUOT Pel U MOPAJHUTE IIPUHIINIIN;

9.1.16. moBp3yBame coO CUCTEMOT aHOHMMHO (Ha IIpP., IPEeKy jaBHU
IIPOKCHU CEPBEPH), OCBEH BO CiIydau Kora Kopuctenute VPN mMpexu ce
nedpuHUpPaHU CO UHOUBUOYAJTHU KapPaKTEPUCTUKHU KaKO IITO €
ynoTpebaTa Ha cTaTu4dka (TpajHa) IP agpeca, 3a ma ce 00e30enu
0e30eHOCT Ha IPEHOCOT Ha IIOJaTOIIH;

9.1.17. oTKpUBame Ha JIO3UHKU U OPYI'U [IepPCOHAIU3UPaHU
0e30eJHOCHU KapaKTEPUCTUKMU Ha [ImaTeXXKHUTe MHCTPYMEHTH Ha



TPETHU JIulla U JO3BOJIyBake Ha OPYTH JIUIla Oa ' KOPUCTAaT YCIIYTUTe
100 UMeTO Ha KiInueHToT.

9.2. KIMeHTOT Ke T HaJlOMECTU CUTE OUPEKTHU IITETHU, Ka3HU U OPYTHU
IIapUYHU CaHKLWU IIPpUMeHeTH Ha Paysera nmopagu HEIOUYUTYBaKke UIHN
IIpeKpIlyBame Ha YCJIOBUTE, BKIIYYyBajKu, HO He OTPaHUYYBajKH Ce Ha
Kiay3yina 9.1 og oBoj [lorosop nmopanu BUHa Ha KiIneHTOT.

9.3. KnmeHTOT € OOrOBOPEH U ce 0OBp3yBa Ja ' HaJOMECTHU CUTE
3aryOu mTo ru nperpuene Paysera, opyru KineHTU Ha Paysera u Tpetu
CTPaHu IIopagu KOPUCTEHE Ha YCIIyIruTe Ha Paysera u KpIllewe Ha 0BO]
IHorosop unu HeroBuTe L ONOJIHYBama O cTpaHa Ha KInueHTOT.
ITIoKONKy ce mokKazxe gekKa npoduiaoT Ha Paysera e KpeupaH CO
ImogHecyBatbe pancuduKkyBaHM WU JTaKHU JOKYMEHTU, U3HOCOT O
100 (cTO) eBpa (M3HOC €KBUBAJIEHTEH Ha OBOj U3HOC BO OAPYrd BallyTH,
OOKOJIKYy Ycayrute ce 00e30egeHu BO Apyra BajyTa) ce cCMeTa 3a
MUHMMaJIHa 3ary0a, Koja He Tpeba [a ce MOKaxXyBa U Koja Paysera mma
IIPaBoO Oa ja ogbOue od cMeTKaTa Ha KnueHToT. [TOBUCOK M3HOC Ha
3aryba Ke Oume orpaBaaH CO IIMCMEHU OOKa3u. Bo cute cny4au,
Paysera Ke KOHTaKTHPa CO OpraHUTE 3a CIIPOBeayBakhe Ha 3aKOHOT
OOKOJIKY Ce OTKpHjaT OMJI0O KaKBU 3HAIIM Ha HejieraJlHa aKTUBHOCT.

10. Acopakame u3BeCTyBamha O/ CTPAaHHUTE, KOMYHHKAIHja U
KOHCYJITAllUHU CO KJIMEHTHUTE

10.1. KnueHTOT MOTBPAYBa JeKa Ce corjiacyBa U3BeCTyBamaTa Off
Paysera ma my OupgaT gOoCTaBeHU Ha KIMEHTOT CO HUBHO MOCTaByBamke
Ha BeO-cTpaHuIaTa Ha CHCTEeMOT U CO HMCIIpaKamhe e-IIoIITa, Koja Oma
HaBegeHa o K/IMeHTOT BO MOMEHTOT Ha peructpaluja Bo CUCTEMOT,
HJIM CO MCIpaKamke Ha agpecaTa HaBefeHa of KiIneHTOT BO MOMEHTOT
Ha peructpaiirja Bo CucrteMoT, unu co ucnpakawe CMC mmopaka BO
ciay4dau Kora KnmneHToT HaBesl camMo 0poj Ha MoOuieH TenedoH.
KnueHTOT mOTBpAyBa OeKa Hu3BeCcTyBamaTa o Paysera, mocTaBeHU Ha
OMJIO0 KOj o[l TOpeHaBedeHUTe HaunHU, Ke ce cMeTaaT 3a IPaBUIHO
mocTtaBeHU. M3BecTyBamarTa mo mnoiirra uiau CMC mopaku ce ucrnpakaarT
caMoO akKo KIIMeHTOT He ja HaBeJl CBojaTa e-agpeca. IIOKOJIKY TAKBUTE



M3BECTyBama He Ce II0BP3aHHU CO CYLITMHCKaTa U3MeHa Ha [[oroBopor,
Ke ce cMeTa mekKa KIneHTOT ro NpuMujI U3BECTYyBawkheTo BO POK of 24
Jyaca og MOMEHTOT Kora O0uiino o0jaBeHO Ha BeO-CTpaHHUIlaTa Ha
CucTteMoOT UM ucHIpaTeHo 0o KnueHToT 110 e-niomita uinu CMC mopaxka.
IIOKOJIKY M3BECTYBAkhEeTO € UCIPATEHO 0 II0IITa, Ke ce cMeTa JeKa
KI1eHTOT ro IPUMUII BO POK 07 5 (meT) pab®OTHU JeHa II0 HETOBOTO
HcIIpaKame, OCBeH akKo KJIMeHTOT BCYUIHOCT He I'0 IIPUMU
M3BECTYBAWETO MOOOIIHA O] POKOBUTE HaBeOEeHU BO OBOj OEJI Of
HorosopoT. Ke ce cMeTa meKa nopakure (IpeTeH3uu, 6apama HiIu
XKanbu) o KnueHTHUTe ce IPUMEHHU Ha IeHOT Ha HUBHOTO
ImogHecyBame, ako ce nogHeceHu of 8:00 go 20:00 gacot (EET).
[TopakuTe mogHEeCeH! HagBOP OO HaBeOeHMOT BPEeMEeHCKH POK Ke ce
cMmeTaaT 3a npuMeHu BO 8:00 yacot (EET) ciegHUOT OeH.

10.2. KnueHTOT Ke 6uge nHpopMupaH 3a u3MeHuTe Ha [Jororopot 60
(mmeeceT) meHa ogHamnpen. Ke ce cmeTa meka KiIMeHTOT o IpUMUII
M3BECTYBAaKkETO U U3MEHUTE Ha YCIOBUTE Ha [[OrOBOPOT CTamyBaaT BO
cujia BO Pok of 60 (1reeceT) meHa OTKAaKO M3BECTyBameTo Ke dume
HCIIpaTeHOo m0 KJIHMeHTOT 110 e-TIoIlTa UIN IIPEeKy KOj OMJIo Opyr Ha4uH
11To 011 HaBedeH of KineHTOT 3a BpeMe Ha perucrpaludjaTra (moliara
nnu CMC nmopaka co JTHHK 00 COOOBETHaA BeO-CTpaHuIla).
HMudpopmManinuTe 3a MU3MEHU Ha Y CJIOBUTE Ha [JOroBOPOT ce
OOTIONTHUTENHO O00jaBeHM Ha BeO-cTpaHUIlaTa Ha CHUCTEMOT.

10.3. IlepuongoT 3a usBectyBame of 60 (IIeeceT) meHa HeMa Oa ce
IIpUMeHYyBa 1 U3BeCTyBamaTa Ke ce MoCTaByBaaT BO COTJIACHOCT CO
penocrnenoT yrBpaeH Bo Touyka 10.1 oxg JJorosopoT, ako:

10.3.1. YcnoBute Ha [1OTrOBOPOT Ce IIPOMEHETH ITOPagu IPOMEHHU BO
3a0/IXKUTeTHUTEe Oapama Ha 3aKOHOOABCTBOTO;

10.3.2. meHUTEe Ha YCIIYTUTE Ce HaMaJIeHU UJIN Ce BOCIIOCTaBEHU OPYTHU
IIOBOJIHU yCJIOBU 3a KIIMEeHTOT;

10.3.3. ce 3roneMmyBa OCHOBHAaTa lieHa Ha 00e30eeHUuTe YCIyTH, IIITO
OOBedyBa [0 3rojieMyBaikbe Ha IIeHUTe Ha YCIyTruTe Ha Paysera;

10.3.4. ce 11ojaByBa HOBa yCJyra UJIH OeJl Of ycCiyra, Koja KiimeHToT



MOKe€ [1a ja KOPUCTH UJIN [a He ja KOPUCTU II0 COIICTBEH u300p.

10.4. HecymuTuHCKY U3MeHU Ha [[OoroBOPOT Ce CTUJICKU U rpaMaTUYKU
KOpPEeKIUH, mapadpa3upame U IOMECTyBame Ha peYeHulla, Kilay3yJsa
1K 4JieH o JIoroBOpoOT 3apanu nmomoOpo pa3bupaibe; 00e30eqyBame
IIPHMEPHU 3a YJI€HOBU U OPYTY U3MEHU KOU He T'M HaMallyBaaT UJIU
orpaHMYyBaaT MpaBaTa Ha KJIMeHTOT u He ja 3rojieMyBaaT
OOTOBOPHOCTA Ha KIMeHTOT Ui ja BIOMIyBaaT HeEroBaTa CUTyallHja.

10.5. KnueHTOT ce 00Bp3yBa PEOOBHO, T.€. HajMaJIKy €THAII BO
paboTeH [OeH, [a ja IIPOBepyBa CBOjaTa e-IIoITa U OPYTUTe
MHCTPYMEHTH 3a IIPHEM Ha M3BeCTyBala HaBeleHM Ha CMeTKaTa, Kako
1 BeO-cTpauulnuTe Ha CUCTEMOT, CO 1IeJ1 HaBPEMEHO fa ru 3abesiexkyBa
M3BeCTyBamaTa 3a u3MeHHU Ha [[OoroBOPOT.

10.6. Cute mopaku Ha CTpaHHUTe Ke OMOaT MCIIPAaTEeHU Ha
npudaTIuBUOT ja3UK UJIM Ha jJa3UKOT Ha KOj MUCMEHUOT [[OoroBOp My €
IIpe3eHTUupPaH Ha KJIMeHTOoT 3a a ce 3all03Hae.

10.7. KnueHTOT ce 00Bp3yBa ga o0jaBu Ha CBOjOT IIPOQUIT B, BO CIIYYa)j
Ha M3MEHU, BeJHalll 1a T'M axXypupa KOHTaKT rmogaTtouuTe (TenedoHCKU
Opoj, e-IoIliTa U IIOMITEHCKAa aapeca), Kou Paysera Moxe ga 'l KOPUCTU
3a UTHO [1a I'o KOHTaKTUupa KJIMeHTOT UIu IpeTCTaBHULIUTE Ha
KnueHToT. Bo cniyyaj KInMeHTOT fa He T aXypUupa KOHTaKT
IIOJaTOLUTE Ha CBOjOT MPOMUII, CUTE HOCIeOuly ITopagu HEeYCIIeX0T Ha
Paysera ga mocTaBu M3BeCcTyBaiba M0 KIHMEHTOT Ke maJgHaT Ha
KnueHTOT.

10.8. 3a ma ru 3amITUTH HapuTe Ha KIMeHTOT o0 MOXKHU He3aKOHCKU
IejCTBHja Ha TpeTu nulla, KIMeHTOT BeOHAIll Ke ja u3BeCcTH Paysera 3a
Kpaxx0a uiIM gpyra 3aryba Ha JUYHUOT JOKYMEHT Ha IMPETCTAaBHUKOT
1JIM IPEeTCTaBHULIMTE Ha KIueHToT.

10.9. KnueHTOT MOXKe ga moOue KOHCYITallui BO BPCKa CO CUTE
Ipallamka HoBp3aHu co CUCTEMOT M U3BPILIYyBakeTO Ha [{OroBOpPoOT CO
HCIIpaKamke Ha CBOETO ITpalllaibe Ha e-IoliTaTa HaBeJeHa Ha BeO-
cTpaHullaTa Ha Paysera, Tenedonupame Bo [logapiikaTa 3a KJIUEHTH
1JIM IOIIOJIHyBake Oapame Ha [Ipodunot. [TopakuTe Ha KIIMEHTOT



IIOBP3aHU €O 0BOj [ToroBop Ke OMOaT MCOpaTeHU Ha e-ToliTaTa
HaBelleHa Ha BeO-cTpaHUIlaTa Ha Paysera unu Ha IIOIITEHCKaTa agpeca
Ha Paysera HaBemeHa BO [lorosopoT. Cute nmopaku Tpeba ma Oupgat
HcIpaTeHu mo Paysera, 6e3 orjieq Ha Toa KOj € IUPEKTEH JaBaTel Ha
ycnyraTta Paysera Kako 1To e geduHupaHo BO [IOrOBOPOT.

10.10. Paysera ogHamnpeq Ke ro u3BeCcTu KinHueHTOT, BO COTJIACHOCT CO
IIocTamnkaTa HaBegeHa BO Touka 10.1. og [loroBopoT, 3a MO3HATU U
MOXKHHU TeEXHUYKU HedekTr Ha CUCTEMOT U CUCTEMUTE UIIN OIpeMarTa
Ha TPEeTU CTPaHU BKIy4YeHHU of Paysera Bo 00e30edyBameTO YCIYTH,
KOH MMaarT BIMjaHue Bp3 00e30edyBamkeTO YCIyTra Ha Paysera.

10.11. Paysera Mmoxe ga ro IpoOMeEHU PELIeHNEeTO 3a TEXHUYKa
MHTerpalifja Ha yciayrure 0e3 orpaHnYyBame U BO CEKOE BpeMe.
M3BeCcTyBamkeTO 3a KaKBU OUJIO IIPOMEHH HITO DapaaT KOPEKIIUU BO
codpTBepoT Ha KnueHTOT Tpeba Oa ce ucnpaTtu HajManky 90
(meBemeceT) meHa ogHanpeqn. [IpomeHuTe, OTPeOHU O CTPaHa Ha
KnueHTOT, Tpeba Ia ce HallpaBaT Ha TPOIIIOK Ha KiIueHTOT.

10.12. CtpanuTe BegHaIlll Ke ce nHPoOpMUpPaaT MeryceOHO 3a KaKBU
OmMJI0 3HaYajHU OKOJIHOCTHU 3a M3BPIIyBamkeTo Ha [1oroBopoT. KnneHTOT
Tpeba Ja moCTaBM JOKYMEHTH IIITO ' IMOTKPeIlyBaaT TaKBUTE
OKOJIHOCTH (Ha IIp. IIPOMEHMN BO UMETO, afpecaTa, agpecaTa Ha e-
II0IITa, TeNeOHCKUOT OPOj U OPYyrUuTe KOHTAKT IIOAATOLY; IPOMEHU Ha
IIPEeTCTaBHUIIUTE Ha KIMEeHTOT OBIaCTEHU 3a yIIpaByBame CO CPeaCcTBa
Ha CMeTKaTa; IPOMEHU BO IIOTIHCUTE Ha ITPETCTAaBHUIINTE Ha
KnreHTOT; 3allo4YHyBakhe U OTBOPal-e IIOCTAallKa 3a PECTPYKTYHUPamke
UJIN CTedaj IpoTuB KIIMEeHTOT; JIMKBUAallja, peopraHnu3alivja ujiu
pecTpyKTyupamwe Ha KinrueHToT, uTH.), 0€3 orieqn Ha Toa OJajiud OBUEe
nHGOPMAaIlMu BeKe ce IIPeHeCceHu BO jaBHU PETruCcTPU UJIN He.

10.13. Paysera nMma mpaBo Oa Oapa JOKYMEHTUTE CKIIY4YeHHU BO
CTPaHCTBO [a OupaT npeBedeHH, JeraJlu3upaly UId IIOTBPAEHHU CO
allOCTUJI, OCBEH KOra IIpaBHUTE aKTU He HaBeOyBaaT [IOMHAaKY.

10.14. Cute TpoIllOLIX 3a CKJIy4YyBamwe, IIOOHEeCYBawke, IOTBpAa U
IIPEBOM Ha MOKYMEHTH OJoCTaBeHU mo Paysera Ke OupaT IOKPUEHU O]
KrnueHTor.



10.15. KnueHTOT MMa IMpaBo [a ' KOHCYJITHPa BaXXe4dKUTe U3MEHU Ha
IoroBopoT, HeroBure JlononHyBama U LleHr Ha BeO-CTpaHUIlaTa Ha
Paysera Bo cekoe BpeMe.

11. A3MeHnHu Ha [lorosopor

&

11.1. Paysera uma 1mmpaBO €eqHOCTPAHO Ja ' U3MEeHU U/UJIU OOIIOJIHU
yCJIOBUTE Ha IIOrOBOPOT Criopeq rnocTamnkara yrBpaeHa Bo YmineH 10 of
0BOj llorosop.

11.2. KniueHTOT HEMa IpaBO €OHOCTPAHO Ja ' U3MEeHU U/UJIU U3MEHU
yCJIOBUTE Ha [[OTrOBOPOT.

11.3. KnueHTOT mMa mpaBo [a Ce COrjiaCyu UJIM [1a He Cce COTJlaCu CO
W3MEHUTE IIpe[ NPeajIoXKeHNOoT JeH Ha IPOMEHUTE, OOHAaIpe[,
13BeCTyBajKu ja Paysera 3a Toa. [Jokonky KiIneHTOT He ja U3BeCTH
Paysera 3a CBOeTO HecoOrjlaCyBamke CO U3MEHUTE [0 IPENIOKEHUOT OeH
Ha HUBHOTO CTallyBakbe BO CHUJIa, Ke ce CMeTa JieKa KinueHToT ru
npudaka u3MeHUTEe Ha [[OTOBOPOT, a U3MEHUTE Ke cTamaT BO CUJIa Ha
HaBeOEeHUOT eH Ha HUBHOTO CTallyBake BO cuja. [OKOJIKY KiIueHToT
ja u3Bectu Paysera 3a CBOETO HeCOrJlaCyBame CO IIPOMEHUTE BO
IIoroBOpoOT, CO TOa ro pacKuHyBa [LOroBOpPOT COTJIaCHO IMocTalKaTa
npegBuageHa Bo Toyka 12.12 ox I1oroBopoT, a IOCTOJHUTE YCIIOBU Ha
IIoroBOpPOT Ke BaxkaT 3a KIMeHTOT BO TEKOT Ha HAaBeOEeHUOT IIepuo of
30 (TpueceT) KajleHOapCKu OeHa.

11.4. lononuyBamaTa Ha [oroBOpoOT ce nu3MeHyBaaT COIJIaCHO
IocTankaTa yrBpaeHa BO COoOBeToTO lomonHyBame. [JOKOJIKY BO
ITormoTHYBaWkeTO He € YTBPAeHa MocTallka 3a u3MeHa, Ke ce MpuMeHyBa
IocTamkKaTa 3a U3MeHa U IIoCTalKaTa 3a HH(popMuUpame 3a U3MEHa,
HaBeOeHU BO 0BOj [lorosop.

11.5. CTtpaHuTe MOXKaT [Ia Ce corjiacaT Ha OOMOJIHUTEJIHU YCIIOBU KOU
He Ce IpeaBuaeHu BO [oroBopoT unu JonomHyBawkaTa, Ujid Opyru
YCJIOBU KO He Cce HaBeleHHU BO [{oroBopoT unu [LomnojHyBamkeTo, CO



rocebeH IIMCMeH OoroBop. TaKBHMOT HJOTOBOP Ke CTaHe COCTaBeH [iesl Of
IoroBoport. I[To 6apame Ha KnueHToT, Paysera Ke ImogroTBu HaIPT-
OOTOBOP 1 Ke MYy I'o ucipaTtu Ha KimneHToT no ¢pakc uiu e-momira
(DOrOBOPOT MOXKE [1a Ce CKIy4YHu u BO (popMa Ha gekiapailiyja). [lOKOIKy
KJI1MeHTOT ce corjiacu co JOCTaBeHUOT HallpT, KnueHToT Tpeba ma ro
IIOTIIUIIIE HALPTOT U [a UCIIPaATU CKeHHWpaHa KoIluja O JOKYMEHTOT [0
Paysera mo ¢akc unu e-nmoiTa. Paysera ro 3agpzKyBa OIpaBoTO ga Oapa
on KnnueHTOT ga ro uCripaTyu OJOTOBOPOT MO HOMITA CO OPUTMHATHUOT
noTnuc Ha KnueHToT. TaKBUOT OJOTOBOP CTAllyBa Ha CHUJIa OTKAKO
IIOTIIMIIAHKOT [OTOBOP Ke Oume ucipaTeH mo Paysera, T.e. MOTOHCOT
Ha Paysera Ha moroBopoT He e nmoTpedeH u Paysera He e mOJIKeH Oa ro
BpaTU IIOTHUIIMaHUOT OOrOBOP 00 KIMeHTOoT.

12. CycneH3Huja Ha 00e30eayBameTO YCIyru. PacCKHHyBamke Ha
IHoroBopor

12.1. Paysera, o COIICTBEHO Haol'akbe M 3eMajKHU ja IIpeOBUm
KOHKpEeTHaTa CuTyall{ja, MaBajKu IPegHOCT Ha U3BPIITYBAaHkETO Ha
IIPpAaBHUTE aKTH IIITO Ce IPUMeHyBaaT Ha aKTUBHOCTA Ha Paysera u
HHTepecuTe Ha KineHTOT, ¥Ma IIpaBoO eqHOCTPAHO U 0e3 mpeTXomHa
HajaBa ma IPMMEHU edHa WJIX IIOBeKe Of CJIeJHUBE MEePKH:

12.1.1. ga ro cycneHOupa U3BPIITYBAKkETO Ha €IeH UJIH II0BeKe
TpaHchepu Ha IIaKame;

12.1.2. ma ro cycnengupa 006e30eqyBamkeTO Ha CUTE UJIN OEJ Of
yCIIyruTe 3a KiueHTOT;

12.1.3. ga ru 3agpKu cpeacTBaTa Ha KJIMeHTOT LITO ce IpeaMeT Ha
CIIOp;

12.1.4. ga ja 6nokupa CMmeTKaTa (T.e. IIeJIOCHO UJIH OeJIlyMHO Oa I'!
cycneHgupa IlnaTexxHuTe TpaHcakuu Ha CMeTKaTa) u/unu InaTHUOT
MHCTPYMEHT (T.e. IIeJIOCHO HUJIM AeIYMHO Ia 3a0paHu KOPHUCTEHmE Ha
[I1aTHUOT UHCTPYMEHT);



12.1.5. ga ogbue ma 06e30enu yCIyTru;

12.1.6. ma ru BpaTu 3aIlJieHeTuTe cpencrtBa og CMeTKaTa Ha KiueHTOT
Ha IPUMapHUOT UCIIpakay Ha cpeacTBaTa.

12.2. MepkuTe HaBegeHHU BO Kiay3ynute 12.1.1-12.1.6 oxg [IoroBopoT
MOZKe [a Ce IpUMeHaT caMO BO CII€JHUTE UCKIIYUYUTEJIHU ClIy4Yau

12.2.1. aKo KIIHUeHTOT CYLITUHCKHU I'0O IIPEKPIIN [1OrOBOPOT UIIHN
HeroBuTe lOmoIHyBamwa, UK Ce I10jaBU peajiHa 3aKaHa o[ CYIITUHCKO
IIpEKpPIIyBamke Ha [[JOroBOPOT UJIU HETrOBUTEe IOMOJIHYBama O CTpaHa
Ha KiIneHToT;

12.2.2. aK0O akKTUBHOCTHUTE Ha KIIMEHTOT IIITO KOPUCTU CMETKa Ha
Paysera mMaaT moTeHIMjajl Ja HallTeTaT Ha OEJIOBHUOT yIJjieq Ha
Paysera;

12.2.3. ako KnueHTOT He T 3aBPIIU IIOTPEOHUTE IIPOLEayPHU 3a
naeHTHUKaIMja UIN He OJoCcTaBu MHGoOpMalinu 1mrto ru 60apa Paysera,
nnu KnueHToT 00e30enu nHGOpPMaIluK IIITO HEe Ce BO COTJIACHOCT CO
OapamaTa IIPONUIIIaHU CO 3aKOH unu Paysera, uimn ce mojasar
COMHEXHU BO BPCKa CO BEPOAOCTOjJHOCTa U aBTEHTUYHOCTa Ha
OOCTaBeHUTEe NOKYMeHTHU Oo Paysera, ucTo Taka ako Paysera uMa
OCHOBAHO COMHEBame IeKa KIneHTOT He ' MOoYHUTyBa OapamaTa
yTBpAOeHu BO YieH 9 on I[1oroBOpoOT;

12.2.4. ako, mopagu MoHaTaMOIIHO 00e30enyBame YCIYyTd 1 aKTUBHOCT
Ha KnreHTOT, MOXkKe fa OupaT OIITETEHU OIpaBOaHUTE UHTEPECH Ha
TPETHU CTPaHU;

12.2.5. ako, mopagu 00jeKTUBHO OIIPaBOaHM IIPUYMHU ITIOBP3aHU CO
0e30eHOCTa Ha CpejficTBaTa Ha cMeTKaTa u/unu I[1naTHuoT
MHCTPYMEHT, C€ COMHEBA BO HEOBJIACTEHO HUJIM NU3MaMHUYKO
KOPHUCTEHWE Ha ITapyd Ha CMeTKaTa u/unu [1maTHUOT UHCTPYMEHT;

12.2.6. [lokonky Paysera mo3Hae 3a Kpax0a unu ryoewme Ha [ImaTHHOT
MHCTPYMEHT, CE COMHEeBa UJIM OO3Hae 3a HeJleTallHU KyIlyBakba UJu
HeoBJIaCTeHa yrnorpeba Ha ITmaTHUOT MHCTPYMEHT, UCTO TaKa BO



Clly4daj Ha (pakTH MU COMHeBama OeKa IIepCOHaIu3upPaHuTe
0e30emHOCHU ITogaToI Ha ITMaTHUOT MHCTPYMEHT (BKITy4YyBajKu
MHCTPYMEHTH 3a IIOTBPJa Ha UOEHTUTETOT) CTaHajle ITI0O3HATH UIU
MOXKe Ia OumaT KOPUCTEHU Of TPEeTHU Jjiulla, Paysera nMa OCHOBaHO
COMHeBame IeKa CcpeacTBaTa uiu [ImaTHUOT MHCTPYMEHT MOXKe Ia
OumaT HejlerajaHO KOPHUCTEHHU Of TPeTHU nulla, unm CMeTKaTa U/unm
[TmaTHUOT UHCTPYMEHT MOXKe [la Ce KOPUCTAT 3a HejlerajaHa
aKTUBHOCT;

12.2.7. gokonky Paysera mo0Oue moTBpaeHu MHPOPMAIINHU 3a CIy4ajoT
Ha JIUKBUOallMja UIN cTedyaj Ha KIneHToT;

12.2.8. BO ciiyyau YTBPOEHU CO 3aKOH;

12.2.9. Bo opyru ciy4dau HaBegeHU BO [[OroBOPOT UJIK HETOBUTE
IHomonHyBama.

12.3. MepkaTa HaBefieHa BO To4yKa 12.1.6 oxg [[oroBOpOoT MOXKe fa ce
nmpuMeHu Ha KnueHTOT BO ciiy4daj Paysera ma mMa OCHOBaHO
COMHEeBamhe JeKa KJIMeHTOT e BKJIy4eH BO U3MaMHUYKHU aKTUBHOCTH.
Bo 0BOj ciIy4aj, IPBO cpefcTBaTa Ha IpuMapHUTE IIJlaKadyu Ha
CMmeTkaTa Ha KIMeHTOT ce 3aMp3HyBaaT U, OKONIKY KIUeHTOT He THu
M3BPIIM ITOTPEOHUTE OejCcTBa (3aBPIKM OOMNOJIHUTEIHA IOCTANKa 3a
naeHTHUKaIja, T¥ JOCTaBU OapaHUTE MOKYMEHTH) UM He Jame
o0pa3noxkeHo o0jaCHyBamhe 3a HaBeIeHUOT CJIydaj Ha BpeMe,
3aMp3HATUTE CPEACTBa MOXKeE Ja UM Ce BpaTaT Ha IPpUMapHUTE
miakayu. OBaa MepKa ce IpUMEHYBa 1 BO clIydau Kora Paysera mma
HapenOa 3a CIIpoBeayBamke Ha 3aKOHOT 3a BpaKale Ha 3aMpP3HATUTEe
cpefcTBa Ha IPUMapPHUOT IIJlaKad.

12.4. llenta Ha orpaHWYyBamaTa HaBeOeHu BO To4Ka 12.1 of
IHOroBOpPOT € Oa ce 3awTuTtaT Paysera, Tpetu nuila U KIIMeHTOT Of
IIOTEHIWjaJTHU ITaPUYHU CAHKIIMU, 3aryOu U OPYyrd HeraTUBHU
IIOCJIEOUIIN.

12.5. Paysera BemHall (BO POK Of €fieH 4Yac) Ke ro nHpopMupa
KrnneHTOT 3a MepKUTE HaBeOeHU BO To4yKa 12.1 og IToroBoporT.
IIOKOJIKY IIOCTOM MOXKHOCT 3a BpaKaihe Ha cpeacTBaTa Ha KineHToT,



THe Ke OupgaT nHPOPMUPaHU BO POK o7 2 (mBa) pabOTHU IeHa of
MOMEHTOT Ha IIPeKnH Ha 00e30eqyBambeTO yCIyTrid, OCBEH BO CIy4Yau
Kora 00e30egyBameTO Ha TaKBU HHPOpPMAILMU OM I'm ociabHaIo
0e30eIHOCHUTE MEPKHU UJIU € 3a0paHeTo CO 3aKOH.

12.6. Bo ciny4dyaj Ha OCHOBaHO COMHEBame JeKa IIPeKy KIIMeHTOoT unun
CMmeTKaTa Ha KiIeHTOT ce u3BpIIyBa Iepewme Iapu, puHaHCUpPamke Ha
TepopHu3aM UJIM Opyra KpUMHHAJIHA aKTUBHOCT, Paysera mMa mIpaso,
0e3 NPeTXOOHO IIpeaynpenyBame, 00jaCHyBamhe UIU U3BECTYBaHE,
OeIyMHO HUJIM IIEeJIOCHO Ja I'o NpekuHe 00e30eqyBameTo YCIyTrd Ha
KnueHnTtoT 3a nepuop on 30 (TpueceT) meHa CO IIPaBo ga ro IPOOoIKK
HeoTrpaHnYeH OPOoj IIaTu JogeKa TPOIIOIUTE He OuaaT IIeJI0CHO
IIOBJIEYEHHU WJIU IIOTBPIOEHMU.

12.7. Bo ciny4daj Ha OCHOBaHO COMHeBame O[] CTpaHa Ha Paysera meka
CmeTkaTta unu IIpodpunor Ha KnueHTOT ce XxakupaHu, Paysera nma
IIPaBO OEIYMHO UJIM IIEJIOCHO [a I'o cycneHaupa 00e30eqyBameTo
ycnyru Ha KnumeHToT 6€3 mpeTxooHa HajaBa. Bo TakoB ciy4aj, Paysera
Ke ro uHpopmupa KimneHTOT 3a cycrieH3ujaTa u Ke 006e30enu
OOIIOJTHUTENIHN HH(GOpPMaIIUU 3a [ejcTBHUjaTa IIITO Tpeda Ja ' U3BPIIN
KnneHTOT 3a Ja MpomoJIKKM Cco 00e30eyBamkbeTo yCciayru Ha KnueHToT.

12.8. Paysera ro otkaxyBa O0/10KupameTo Ha CMeTKaTa U/uinn
[I1aTHUOT MHCTPYMEHT (UJIX 'O 3aMeHyBa CO HOB [ImaTeH HUHCTPYMEHT)
KOra IPpUYNHUTE 3a 0/10Kupame Ha CMeTKaTa u/unu I1maTHuoT
MHCTPYMEHT Ke IIpecTaHaT [a II0CTojar.

12.9. CmeTKkara u/unu IInaTHUOT HHCTPYMEHT MOXKe fa Oupgar
OJTOKMpaHM I10 MHUIWjaTuBa Ha KnmeHTOT ako KnueHTOT mogHece
coonBeTHO Oapame mo Paysera u ja nadopmupa Paysera meka
[TmaTHUOT UHCTPYMEHT Ha KJIMeHTOT € yKpageH Uiu ul3ryoeH, Uiu
cpepncrTBaTa Ha CMmeTKaTa u/unu IImaTHUOT MHCTPYMEHT Ce KOpPUCTaT
I MOZKEe [la Ce KOPHUCTAT HejerajaHo. Paysera mMa mmpaBo fga rmodapa
on KnueHTOT mogoIiHa [a I'o MOTBPAX YCHO MOOHECEHOTO Oapame 3a
O0mokupame Ha CMeTKaTa u/unu [InaTHUOT MHCTPYMEHT BO IMCMeEHa
¢dopma unu Ha Opyr HauuH npudatiauB 3a Paysera. [lokonky CMeTKaTa
n/unu [InaTHUOT UHCTPYMEHT ce OJIOKMPaHHU 10 MHUIIMjaTHBa Ha
KnuenToT, Paysera uMa npaBo Aa ja OTKaxe OI0KajgaTa caMo II0



nmoOuBame MHUCMeHO ODapame o KIMeHTOT Uiu gJa IpUMEeHU OPyTru
Ipolenypu 3a ugeHtu@ukaliija Ha KiineHToT, 0CBeH akKo BO [[OroBOpOT
He e IOMHaAKy HaBeqeHo. Paysera nMa npaBo [a I'o 3aMeHU
O/TOKUPaHUOT [ImaTeH HHCTPYMEHT CO HOB.

12.10. Paysera He e oOroBOpHAa 3a 3aryouTe IITO I'M IIPEeTPIIe
KnreHTOT mopanu CcyclieH3uja Ha 00e30eqyBameTo yCIyru, OJI0KUpame
Ha CMmeTKaTa u/unu IImaTHUOT MHCTPYMEHT UJIU OPYT'd OejCTBH]a,
OOKOJIKY THe [ejCTBHUja Ce U3BPIIEHU BO COTJIaCHOCT CO IIPOLIEOypPUTE
HaBe[eHHU BO [[OoroBOpOT ujik HeroBuTe I OIOIHyBama U MO
OKOJIHOCTUTE HaBeJeHU BO CIIOMEHaTUTE JOKYMEHTH.

12.11. Cnemejku ja mocrarnkaTa yTBpIeHa CO 3aKOH, Paysera uMa mpaBo
oa 3agpku rnapm of IlnaTexxHaTta TpaHcaknuja mo 10 (meceT) paboTHU
OeHa WK 3a MOOO0JIT BDEMEHCKH MePUo YTBPOEH CO 3aK0H, [[oroBOpPOT
WUJIN HETOBUOT [{OIOJITHYBamke.

12.12. KnueHTOT MMa IpaBO eOHOCTPAHO da ro packuHe [1oroBopoT 0e3
oa ImogHece xkajba Jo Cym, M3BeCTyBajku ja Paysera 3a Toa nucmeno 30
(TpueceT) KaleHOapCKu OeHa omHarmpeq. [Io paCKuHyBameTO Ha
IloroBOpOT O cTpaHa Ha KiMeHTOT, u3fageHuTe eJIeKTPOHCKHU Mapu Ke
My OugaT BpaTeHU Ha KIMeHTOT Ha HauWH HaBeOoeH BO [1OTOBOPOT.
Paysera vMa mpaBO [a o OOJI0OXKHU PaCKUHYBawmeTO Ha [[oroBopoT 3a
IIepuoOoT IIoTPpeOeH 3a 3aBpIllyBakhe Ha CUTEe BHATPENIIHU IIPOIeNypu U
IIPOBEPKHU ITOBP3aHU CO CKJIy4yBakheTO Ha JOTOBOPHUOT OOHOC.

12.13. Paysera uMa 11paBo €OHOCTPAHO da o packKuHe [1oroBOpoOT U
Heropute [lomonHyBamwa 1 fa oadue ma 00e30enu ycnyru 0e3 aa ja
HaBede IpUYMHAaTa, U3BeCcTyBajku ro KnueHnToT 3a Toa 60 (11eecer)
IeHa omHaIlpeq [IPeKy cpeacTBaTa npeasuaeHu Bo 4ieH 10 ofg oBOj
ITorosop. Paysera, ucto Taka, “Ma IIpaBO €JHOCTPAHO [a I'0 PaCKuHEe
IToroBopoT 1 HeroBuTe [omoOJIHyBamka U ga ogdue ma 00e30eou yCIyTru
O IPUYMHHNTE HaBeJeHU BO ToukKa 12.2 ox oBoj JoroBop, H3BECTYBajKHn
ro KnueHToT 3a Toa 30 (TpueceT) AeHa OgHaOpen IIPEeKy CpeacTBaTa
npensuneHy Bo uieH 10 oxg oBoj IloroBop. Bo ciyyau kKora Ke ce
IMoKaxke Jeka KnmeHTOT u3BpIlilyBa KpUMHXHAaIHa /UK HejleraaHa
aKTUBHOCT KopucTejku ja CMeTKaTa, Paysera uMa mmpaBo fa I'o paCKuHe
IIOTOBOPOT CO D OeHa NPEeTXOOHO U3BECTyBakeE.



12.14. Bo cny4daj Ha packuHyBame Ha [lorosoport, Paysera og3ema of
CMmeTKaTa Ha KjIMeHTOT mapu4yHM U3HOCH IITO Tpeba Oa ce maTar 3a
ycayruTte Ha Paysera 1mto My ce 00e30emeHu Ha KnIneHTOT, KakKo u
Ka3HH, ryouTony, 3aryou u Opyru U3HOCHU MJIaTEHU Ha TPeTU CTPaHU
WJIN Ha OpzKaBaTa, IITO Paysera ru npeTpriesn 1o BuHa Ha KnueHToT. Bo
CJIy4aj U3HOCOT Ha ITapu Ha cCMeTKaTa/cMeTKuTe Ha Paysera Ha
KnueHTOT ma He e IOBOJIEH 3a Aa I'M IIOKpUe CUTe M3HOCH IIITO Tpeba Oa
ce maTaT HaBeOeHHU BO OBaa Kiay3yna, KineHTOT ce 00OBp3yBa Aa ru
npedpnu 06e30emeHUTe NU3HOCHU Ha CMeTKaTa Ha Paysera Bo pok of 3
(Tpu) paboTHu meHa. Bo ciy4daj Paysera ma BpaTu gel OO U3HOCUTE
IJIaTeHU Ha TpeTHu cTpaHu, Paysera ce oOBp3yBa BedHAIl ia T BpaTU
BpaTeHUTEe U3HOCHU Ha KIIneHTOoT.

12.15. PackuHyBawkeTo Ha OOOITHOT JOTOBOP HE I'o 0ci1o00ayBa
KJIMeHTOT O COOOBETHO M3BPIIIyBake Ha CUTEe OOBPCKMU KOH Paysera
IIITO BazkeJsie KOH KIMEeHTOT nmpeq paCKUHYBamkEeTO.

12.16. ITo packuHyBawmeTo Ha [loroBopoT nomery Paysera u KnueHTOT,
KnueHTOT Ke ru u3bepe cpeacTBaTa 3a OTKYII Ha CBOUTE €JIeKTPOHCKU
rnapu. KinueHTOT ce cormacyBa ga 'l U3BpPILHU AejCTBHjaTa IIOoTpeOHHU 3a
OTKYII Ha €JIEKTPOHCKUTE ITapu u pa3bupa OeKa CO TaKBU CpPeACTBa
Paysera uMa 3a LieJ1 fa IO HaMaJid PU3KUKOT O ©U3MaMa U Ce CTpeMHU Ja
'Y IIOYKUTyBa OapamaTa 3a CIpedyBambe Ha Iepewme Mapu U OpyTu
3aKOHCKH Oapama.

12.17. Bo cnyd4aj, 1o pacKuHyBameTo Ha [JoroBopoT rmoMmery Paysera u
KnuenTtor, KnueHTOT ma He ru n3bepe cpeacTBaTa 3a OTKYI Ha
eJIEKTPOHCKHY ITapu /WY Oa He 3aBPIIU OOIMOJIHUTEJIHA ITOCTalKa 3a
naoeHTU(PUKalFja 3a 3rojieMyBalbe Ha TUMUTUTE, Paysera moxke (HO He
e oOBp3aHa) Ia ' OTKYIIM €JIEKTPOHCKUTE MMapu Ha KJIHMeHTOT IIpeKy
OTKYII Ha €JIEKTPOHCKHY IIapH, IITO € JOCTallHO BO MOMEHTOT Ha OTKYII.

13. Tpaucdep Ha Paysera cmeTKa



13.1. KnueHT KOj caka HeroBaTa CMeTKa Oa ce npedpiu Ha OApyT
maBaTeJl Ha YCIYTU 3a IJlakamke (BO paMKuTe Ha PerryOGnuka AnOaHuja
WJIU Opyra JUlleHliMpaHa KOMIIaHUja of rpyrnaliijaTta Paysera) mopa ga
IIogHece CoogBeTHO Oapame. bapamweTo Ha KnmueHTOT 3a npedprname
Ha CMeTKaTa Ha OPYyT JaBaTel Ha YCIIyTH 3a MJjlakake Mopa [a '
HCIIOJIHYBa OapamaTa Ha OpzKaBaTa Kafe IITO KoMIlaHujaTa Paysera
IIITO TO peructpupana KnueHTOT e nuileHIIMPaHa u/unu Oapamara
YTBPAEHM CO 3aKOHOOAaBCTBOTO Ha EBporicKaTa yHHU]ja.

13.2. Bo ucknyuuTenHu ciay4dau, Paysera Mmoxe ma ja npedpnau
cMeTKaTa Ha KJIMeHTOT Of eqHa JINlleHIIMpaHa KoMIlaHuja Paysera 111tTo
ro peructpupaia KimueHTOT BO Apyra JUlleHIIMpaHa KOMIIaHH’ja
Paysera. TpaHcdepuTe Ha CMETKH BO TaKBU CJIydaM ce BpHiaT 0e3
rmocebHa corjacHocT on KnueHToT u 6€3 mpuMeHa Ha IIocTalKaTa 3a
IIPETXOOHO U3BECTyBawke Ha KinmeHTOT HaBeneHa Bo YineH 10 of
I1OrOBOPOT.

13.3. TpaucdepoT Ha cMeTKa ro Bpinu Paysera OecIijlaTHO BO CIIy4auTe
HaBeleHU BO Kiay3ynute 13.1-13.2 oxg [JoroBopor.

14. [1oBep/IMBOCT M 3allITUTA Ha NIOOATOLH

14.1. CtpaHuTe ce oOBp3yBaaT fa I'i YyBaaT BO TAjHOCT MeryCeOHUuTe
TEXHUYKHU M KOMePIHjaTHU NHPOPMAIK, OCBEH jaBHO JOCTAIITHUTE
nH(GoOpPMaIUU IIITO UM CTaHaJle IO3HATH IPU CKIyYyBamkeTO Ha OBOj
IloroBop, U Ia He T IpeHecyBaaT Ha TPETU CTPaHu 0e3 IMUCMeHa
COTJIaCHOCT Of ApyraTa CTpaHa WM Hej3MHUTE 3aKOHCKU
IIPEeTCTaBHUIIY.

14.2. KnueHTOT ce cornacyBa Paysera fga yripaByBa CO HETOBUTE
JIn4YHU momaToIX CO el ga My 00e30enu yciyru Ha KnueHToT u ga
HM3BpIIyBa OPYIrd OATOBOPHOCTU cropen oBoj HHorosop. CTpaHure ja
rapaHTupaar 6e30egHOCTa Ha JIMYHUTE IOJATOILIM MOOMeHU TP



CKJIy4yBaKEeTO Ha 0BOj I[Oorosop.

14.3. IIpamramaTa 3a 3agpzKyBame U 3alliTUTa Ha IIOOAaTOLIU Ce

perynupaHu co IlomaTokKoT Ha ILoroBopoT IIonuTHKa 3a IPUBATHOCT,
Koja KnmeHTOT ja mpouyuTasn 1 ce 0OBp3yBa [a ja MOYUTYBa.

14.4. KnueHTOT ce 0OBp3yBa Oa I'l 3alITUTU U a HE OTKPHUBA HUKAKBU
JIO3WHKHU, KPpeupaHU O Hero UJjiu JOCTaBeHU OO Hero CIopeq OBOj
IToroBop, UM OPYTH IIepCOHanu3npanu 0e30eJHOCHU KapaKTEPUCTUKU
Ha [[;maTHUTE MHCTPYMEHTH Ha TPEeTH JIMlla U a He OO3BOJIyBa OpPyIru
JIUIla Oa KOpUucCTaT YCayru rnomg uMeto Ha KnueHToT. [JoKOoNKy KinmueHToT
He ja UCIIOJTHUJI OBaa OOBPCKa 1/UIM MOIKEJ, HO He IO COPeYuI Toa u/
WJIU U3BPIINJI TaKBU OejCTBUja HaMEePHO UJIU [IOpafy COIICTBEHA
HeOpexXHOCT, ce MpHU3HaBa [ieKa e IIpucTtamneHo no IIpodunor u geka
COOOBETHUTE YCJIYTU Ha Paysera ce KopucTtaT BO uMe Ha KinueHTOT. Bo
OBOj ciy4aj, KIIMeHTOT 1IeJIOCHO T IIpe3eMa 3aryouTte u ce 00OBp3yBa
oa r'm HagoOMeCTH 3aryOuTe Ha OPYTH JUlla HaCTaHaTHU Oopaau
HaBeeHUTe [OejCTBUja Ha KJIMEeHTOT UIu HUBHOTO HEIoCTallyBamke.

14.5. Bo cny4daj Ha ry0ewe Ha JIo3MHKA 3a cCMeTKa UIu OpyTru JIO3MHKHU
on cTpaHa Ha KnueHToT unu JIo3uHKaTa/JIOBMHKUTE Ce OTKPUEHU He
110 BUHa Ha KiueHToT unu Paysera, uiu BO CiIy4aj oa ce II0jaBu UJIU
MOZKe [a Ce II0jaBM peajiHa 3aKaHa 3a [IpodunoT Ha KnueHTOT,
KnreHTOT ce 00OBp3yBa BeOHAII fa ' TPpOMeHU JIO3MHKUTE UIH,
OOKOJIKY KITMeHTOT HeMa MOKHOCT fga I'O CTOPH TOa, BeJHalll fa ja
rn3BecTu Paysera 3a Toa (He IIOOoOILHa OO €0eH KaJlIeHOapCKU OeH) IIPeKY
cpencTBaTa HaBemeHu BO YieH 11 og [Horosopot. Paysera HeMa fa
OmOe OoAroBOPHA 3a IIOCIEeOUIINTE IITO MPOU3JIeTyBaaT Of HEyCIeX0oT Ha
W3BECTYBamETO.

14.6. OTkako Paysera Ke ro mobue m3BecTyBameTo o1 KIHMeHTOT KaKo
IIITO € HaBemeHo Bo Touka 14.5 oxm [Jorosopot, Paysera BegHaIl Ke T'0
cycneHaupa npucrtanoT a0 [Ipodunor Ha KnueHTOT 1 00€30enyBamkbeTo
ycyru Ha Paysera ce momeka He ce 00e30enu miu Kperpa HOBa
JI03WHKa 3a KinmeHToT.

14.7. Paysera my oOpHyBa BHUMaHMue Ha KnueHTOT Ha (aKTOT OeKa e-
rouiTaTa IIoBp3aHa Co cMeTKaTa Paysera, Kako U Opyru UHCTPYMEHTHU
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(Ha np. 6poj Ha MmobuneH TenedoH), Kou 110 n300p Ha KnueHToT ce
IIOBP3aHU CO HeroBaTa CMeTKa Paysera, ce KopucrTaT Kako
MHCTPYMEHTH 3a KOMYHUKaIIUja UiIu uneHTudukaiyja Ha KnmueHTorT,
3aTOa OBUE MHCTPYMEHTHU U aKPEIUTUBY 3a HajaByBaibe Ke OumaT
3amTuteHu of KnmeHToT. KIMEeHTOT e IIeT0OCHO OATOBOPEH 3a
0e30egHOCTa Ha HETOBUTE JIO3MHKHU 3a e-TI0IITa U CUTE APYTHU
WHCTPYMEHTH IIITO T'M KOPUCTH, KaKO U HETOBUTE JIO3UHKH 3a
HajaByBamwe. JIO3UHKNTE ce TajHU nHpopmauuu, a KnueHToT e
OOTOBOPEH 3a HUBHOTO OTKPUBAakhe U 3a CUTE Ollepallii U3BPIIEHU
OTKaKO Ke ce BHece JIo3MHKATA IIITO ja KOpucTu KineHToT 3a
peneBaHTeH Npodus UIKu OPyr UHCTPYMEHT 3a Ijlakawke. Paysera
IIperopavdyBa Ja I'M MeMopupaTe JIO3UHKUTE U fa He TU 3alullyBaTe
IV BHECyBaTe BO MHCTPYMEHTHU KaJe IITO MOoXKaT Oa OugaT BUOEHU Of

OpYyTH JIHIIA.

14.8. Paysera umMa npaBo [a I'l IIPeHeCe CUTe COOpaHu BaKHU
nHpopMaluu 3a KJIMeHTOT u HeroBaTa aKTUBHOCT OO OPYTrHd
MHCTUTYIIMU 3a CIPOBeOyBamke Ha 3aKOHOT, OP2KaBHU OPTraHU
(IIpxxaBeH maHouyeH nHcHnekrtopart (VMI), ®oHp 3a comrjaaHo
ocurypyBame (SODRA)) u apyru GuHaHCUCKU UHCTUTYLIUHU, TOKOJIKY
TaKBaTa [JOJI)KHOCT € YTBPeHa CO 3aKO0H, a CO LIeJI fa Ce YTBPOU Ogajiu
0BOj I1OTOBOp U PEIeBaHTHOTO 3aKOHOOaBCTBO HE Ce IPEKPILIEHU UHU
HeMa Ja OugaT IpeKpIlleHu.

14.9. KnueHTOT 1 gaBa Ha Paysera mmpaBo [a nmpe3eMe NoTpeOHHU
MEepPKHM, BKIIYUYHTEIHO, HO He OTPaHNUYYBajKU Cce Ha, IOJHeCyBambe
Oapamba OO0 TPEeTHU IUlla AUPEKTHO UIIU IIPEKY TPETU CTPaHHU CO ILien aa
Ce YTBPOU UOEHTUTETOT Ha KJIMEHTOT ¥ TOYHOCTAa Ha OPYTrU IOOaTOLu
(Ha mIp. perucrap Ha IpaBHU JIKila, CUCTEMH 3a [IPOBEPKa Ha
BaJIMHOCTA Ha JINYHU JOKYMEHTH UTH.) 0OCTaBeHU of K/IUueHTOT.

14.10. Paysera uctakHyBa OeKa BO CUTe ciy4dau Paysera paboTu camo
KaKO JaBaTeJl Ha YCIyru 3a KnmeHToT, KOj He 00e30eyBa UiIn He HyOU
HUKaKBU yCIyru Ha [IpuMaTenoT cé momeka Toj He cTaHe KiIueHT Ha
Paysera.

14.11. Paysera uma mpaBoO a CHUMa TejledOHCKU Pa3roBOPHU CO
rnpeTcTaBHULINTE Ha KnueHToT. CTpaHuTe ce corjiacyBaaT JeKa



Te1e()OHCKUTE Pa3rOBOPU U IMOPaKUTE MIPEeHECEeHHU IIPEKY IIOIITa, e-
IIOIlITa U OPYTY TEJIEKOMYHUKAIIMCKU CPedCcTBa MOXKe [Ja ce cMeTaarT 3a
OOKa3u IIPH pellaBame Ha crropoBu Mery Ctpanute. Co oBoj [ orosop,
Kn1eHTOT MOTBPAYyBa eKa pa30upa u ce coriacyBa Paysera ma cHuMa
Tene(OHCKM Pa3roBOPHU CO MPEeTCTaBHULIMTE Ha KnueHToT. KIIMeHTOT,
MCTO TaKa, MMa IIpaBO Ja CHMMa U [a CKjJaaupa TeaedOHCKHA
Pa3roBOpU U Opyra KOpeCHoHOeHI1Mja 3a LeJINTe Ha 3aKOHCKUTE Leu
YTBPAEHM CO MOJIMTUKATa 3a IPUBAaTHOCT Ha KJIMEeHTOT U mpaBuiiaTa 3a
00paboTKa Ha JTUYHHU IOOATOIH.

14.12. KnueHTOT ce corjiacyBa AeKa HeroBuOoT Opoj Ha CMeTKa U
TUYHUTE TTOOATOIM IOTPEeOHU 3a U3BPIITyBalke Ha IMIPEHOC Ha IMJlaKame
MOZKe Ta OugaT OTKPHEHM U NPUKaXKaHU Ha OPYT KOPHUCHUK Ha
Paysera, KOj ®Ma HaMepa [a U3BPIIU TpaHCchep Ha MIinaKambe OO0
KIMeHTOoT ako Opyr KOPUCHUK Ha Paysera BHece IIOTBPOEH
naeHTuuKaTop Ha KirMeHTOT (MMeTO Ha OeJIOBHUOT KJIMEeHT, OPOjoT Ha
OaHKapCKa CMeTKa, aagpecaTa Ha e-IIomiTa uiu TeneOoHCKUOT 0poj).

14.13. Co cornacHocT Ha KnueHTOT, nogatouuTe Ha KiIMeHTOT MoxKe
oa ce MpeHecaT U 0 MHCTUTYILHUHU 3a UHUIIMPake Ha IJlakKamke UIIH
yCcJIyru 3a nHGopMallii 3a cMeTKa. Paysera Moxke ma on0ue ma My
00e30enqu Ha JaBaTeJIOT Ha yCJIyra 3a nHGpopMallii 3a CMeTKa UJIM Ha
OaBaTeJIOT Ha yCayra 3a MHUIIMPamke Ha MJlaKakbe IIPUCTAI [0
cMeTKaTa Ha KIrMeHTOT Bp3 OCHOBa Ha 00jEKTUBHU M COOABETHO
o0pa3JIoKeH! IPUYMHU TOBP3aHM CO HEOBJIACTEH UK Hedep IpucTamn
OO CMeTKaTa, CTeKHAT Of TOj maBaTes Ha ycJyra 3a nHpopMaIiuu 3a
CcMeTKa WUJIM JaBaTeJsl Ha YCIyra 3a MHUIMPaikhe Ha IJlaKambe,
BKJIYYUTEJIHO ¥ HEOBJIACTEHO UJIM Hedep UHUIMPakhe Ha TpaHcaKIdja
3a 1akame. Bo TakBu cinydau, Paysera ke ro nHpopmupa KinueHToT 3a
omOuBamETO OJa ce ogoOpu mpucTan go CMeTKaTa U Ke I'il HaBefe
IIPUYMHUTE 3a TaKBaTa akiuja. OBue nHbopMaluu Tpeda ma My ce
oocTaBaT Ha KIMeHTOT mpen ongOMBamkeTOo ga ce OmoO0pu IIpHCcTal 0o
CMeTKaTa, MOKOJIKY € MOXKHO, a He IIO[I0I[Ha O Oog0MBamkeTOo Ja ce
omoOpH, OCBEH aKO JaBalkeTo Ha TaKBU MH(OpMaIllMM He MOXKe Ia I'i
octabHe 6e30egHOCHUTE MEPKHU U OMJIO 3a0paHEeTO CIopeln 3aKO0H.

14.14. 3a ga ce 3amITUTaT JIETUTUMHUTE UHTEepecUu Ha Paysera,
rnogaToluTe Ha KIueHTOT MOXKe [a ce IIpeHecaT Ha CpeCcTBa 3a jaBHO



nHpopMupame Kora KimmmeHTOT Ke ce oOpaTu Ha OBHe cpencTBa 6e3 ma
I'd KOPUCTHU IIPaBHUTE JIEKOBHU IIPEeOBUOEHU BO TOYKaA 16.6 of
IoroBOpPOT U KOra HH(pOPMALIMUTE 3a CIIOPOT AOCTaBEHHU [0 CpeacTBaTa
3a jaBHO MH(poOpMUpame He oAroBapaaT Ha HUHPOpPMAILUUTE OOCTAIIHU
Ha Paysera u My 1ITeTaT Ha OeJIOBHUOT yrien Ha Paysera.

15. OaroBOpHOCT Ha CTPaHUTE

15.1. Cekoja cTpaHa € OATOBOPHA 3a CUTe Ka3HU, TYOUTOIU U APYTHU
3ary0Ou IIITO T'¥ MpeTpIeiia ApyraTta CTpaHa Mopany NpeKpIlllyBamke Ha
IloroBOpOT O CTpaHa Ha BUHOBHATa CTpaHa. BUHOBHaTa cTpaHa ce
0o0Bp3yBa fa ja HaJJOMeCTH AUPEKTHaTa IITeTa HacTaHaTa Iopagu
TaKBaTa OAIOBOPHOCT Ha 3acerHarara cTpaHa. Bo cute ciyuau,
onroBopHOCTa Ha Paysera cropeq [LoroBopoT € orpaHu4deHa Co
CJIegHUTEe oapenou:

15.1.1. Paysera Ke Ouge ogroBOpHAa CaMO 3a JUPEKTHHU IIITETH
IIPESUW3BUKAHY O OUPEKTHO U CYILITUHCKO IIPEeKpIIyBake Ha
IIoroBOpoOT CKJIyuYeHO of Paysera u caMo 3a IITeTH ITO Paysera
MOXKeJla fa I'd IIpedBUOU BO BpEMETO Ha IIpeKpIllyBawke Ha [[oroBOpOT;

15.1.2. ®3HOCOT Ha HAAOMECTOKOT 3a LITETHU IIpeau3BUKaHU Of
IIpeKpInyBamke Ha [IoroBOpoT of cTpaHa Ha Paysera He cMee fa ro
HagMKXHE MIPOCEKOT Ha IPOBU3NHUTE 3a NOCIegHUTE 3 (TPU) Mecenu
IJIaTeHW Ha Paysera on cTpaHa Ha KnmeHTOT 3a 00e30egeHu YCIYTH.
OBa orpaHuYyBame Ce IIPUMEHYBa 3a BKYITHUOT U3HOC Ha CUTE
IIPEKPIIOIM BO MecenoT. Bo ciy4aj ma He MOXKe [ia ce IIpecMeTa
IIPOCEKOT oA 3 (Tpm) Mecell, HaJOMECTOKOT He MOXe Ja HagMHUHE 2
000 (mBe umjagu) eBpa (M3HOC eKBUBAJIEHTEH Ha OBOj K3HOC BO APYTru
BaJIyTU, DOKOJIKY YCIyruTe ce 00e30emeHn BO Opyra BajyTa);

15.1.3. Bo cuTe ciny4dawu, Paysera HeMa fa Ouae oOroBOpHa 3a
HelpuMame IIPOoQUT U IPUX0M Ol cTpaHa Ha KineHTOT, ry0eme Ha
yrinenoT Ha KnueHTOoT, ry0eme uin Heycnex Ha OM3HUCOT Ha KimneHToT
U UHOUPEKTHU LITETH;



15.1.4. orpaHryyBamkaTa Ha OOrOBOPHOCTaA Ha Paysera HeMma na ce
IIPMEHYyBaaT OJOKOJIKY TAKBHUTE OrpPaHHUYyBaka ce 3a0paHeTH Co
BaXKE€4YKUOT 3aKOH.

15.2. Paysera He rapaHTHpa HelnpedeHo paboTewme Ha CUCTEMOT,
oupejku paboremeTo Ha CuCTEMOT MOXKe fa Ouje 3acerHaTto
(Hapy1ieHo) og MHOTY ()aKTOpPHM HagBOP OO KOHTpojaTa Ha Paysera.
Paysera Ke BJIOXKM MaKCHMAaJIHHM HalloOpPH 3a fa 00e30enu MITO € MOXKHO
IIOHEenpeYeHo PyHKIIMOHUPawke Ha CucteMoT, HO Paysera HeMa fa
Ouae OOroBOPHA 3a HOCIEOUIINTE IITO IMIPOU3JIeryBaaT O HapylllyBama
BO paboTewmeTo Ha CUCTEMOT, JOKOJIKY TaKBUTE HapyllyBama Ce
IojaBaT He 10 BUHa Ha Paysera.

15.3. CucTteMoT MOKe Ja He paboTu mopaau IPUYMHHN 04 KOHTPOJIa
Ha Paysera u Paysera HeMa ma 00e30equ HUKaKBa KOMIIeH3alldja 3a
medekTu ako CucteMoT OUJI mocTameH noBeke on 99% (meBemeceT u
OeBeT MPOLIEHTH) O BKYIIHOTO BpeMe, ITPecCMeTyBajKH I'o0 IPOCEKOT Off
HajMaJIKy 3 (TpH) MeceLu.

15.4. CnyuyauTte Kora Paysera rmpuBpeMeHO I'o OrpaHUYyBa IIPUCTAIIOT
mo CucTteMOT, HO He mogoiro ofg 24 (mBaeceT U 4eTHPM) Yaca, mopagu
rmonpaBka Ha CHUCTEMOT, pa3BOjHU pabOTH U OPYTH CIUYHU CIIy4Yau, u
nokoJyiky Paysera ro nH@opMmupa KirveHTOT 3a TaKBU Cllydyau HajMaJiKy
2 (mBa) KaJleHOapCKU JeHa OgHalpen, HeMa IIa Ce CMeTaarT 3a
HapyHnryBama BO paboTewmeTo Ha CUCTEMOT.

15.5. Paysera He e oOroBopHa 3a:

15.5.1. mogurame u TpaHcdep Ha mapu ofg cMmeTkaTa Paysera u 3a
OPYTU TPaHCAKIIMU Ha IMJlaKake CO CPeAcTBa IIITO Ce YyBaaT Ha
cMeTKaTa Paysera Ha KimneHTOT akKOo KJIIMEHTOT He I'M 3alliTUTUII CBOUTE
JIO3MHKM U UHCTPYMEHTH 3a UAeHTUu(PHUKallja, U KaKo pe3yJTaT Ha Toa
THEe CTaHajle I03HaTHU Ha OPYTrd Jiulla, KaKo U 3a HeJlerajlHU [OejcTBUja
1 TPAHCAKIIMM Ha TPETH JIMIla U3BPIIEHHU CO ynoTpeba Ha
bancudukyBaHu 1/UIU HeJjleraJlHU OOKYMEHTH UJIU HeJlerajlHo
IIPUMEHH ITOaTOLIH;

15.5.2. rpeliku U OOLHEkE UK IIPOIYINTEHU TPaHCAKIINU HallpaBeHU



on OaHKM, CUCTEMHM 3a HallJlaTa U OAPYTY TPETU CTPaHU;

15.5.3. mocnemuy WITO MpoU3jIeryBaaT O HapyllyBaka BO
HCIIOJIHYBalkEeTO Ha KakKBU OMI0 00BPCKU Ha Paysera nmpequ3BUKaHU Of
TpeTa CTpaHa LITO € HaOBOp Of KOHTPOJIa Ha Paysera;

15.5.4. mocnenuiu MITO IPOU3JIETYyBaaT OTKAKO Paysera 3aKOHCKU Ke
ro packuHe [JoroBoport, Ke ro oTkaxe I[Ipodunor Ha KnueHTOT Unu Ke
ro OrpaHUyY¥ NPUCTAIOT 00 HEro, UCTO TakKa M 0 pa3yMHO
OorpaHMYyBambe NN IPEKHHyBake Ha 00e30eqyBamkmeTo Ha OeJl Of
Ycnyrure;

15.5.5. CTOKM U yCJIyIru KyIIeHU CO KOPUCTEWmEe Ha CMeTKa Ha Paysera, a
MCTO TaKa U 3a ApyraTa CTpaHa, Koja ITpuMa IIjlakamba Of CMeTKaTa Ha
Paysera, a He ' IOYUTyBa yCJIOBUTE Ha KOj OMJIO HOTOBOD;

15.5.6. 3a HEUCIIONTHYBakhe Ha COIICTBEHUTE JOTOBOPHU OOBPCKU M
IIITETHU, BO CIIy4Yaj da Ce Ipeau3BUKaHU IIOpPagu UCIOJIHYBamke Ha
OOBPCKMTE YTBPAEHU CO 3aKOH O[] CTpaHa Ha Paysera.

15.6. KnmneHTOT rapanTupa gekKa CUTe OejcTBHhja Ha KimueHToT
ITOBP3aHM CO U3BPIITyBameTo Ha [JoroBOpoOT Ke 6uaaT BO COrJIaCHOCT CO
BaXXEYKMNOT 3aKOH.

15.7. KnueHTOT € 11eJIOCHO OATOBOPEH 3a TOYHOCTA Ha IIOJaTOILIUTE,
HapadyKuTe ¥ JOKYMEHTUTe OJOCTaBeHHu 0 Paysera.

15.8. [lokonKky Paysera mo3Hae 3a HeOBJIaCTeHa TpaHCaklidja Ha
nakKame, Paysera Ke My o BpaTu U3HOCOT Ha HeOBJIaCTeHaTa
TPaHCaKIIFja Ha mjakKamke Ha KIMeHTOT U, JOKOJIKY € COOBEeTHO, Ke I'o
BpaTH CaJIIOTO Ha CMeTKaTa Of Koja e mebuTupaH M3HOCOT, IO TOUKaTa
IIpeq Ja ce M3BPIIM HeoBIacTeHaTa TPaHCaKIlfja, OCBEH BO CIy4Yau
Kora Paysera nMa IIpUYHHU Ja Ce€ COMHEBAa BO M3MaMHHYKa aKTUBHOCT
1 TY IPHjaByBa OBUE IIPUYHUHY [0 HAO30PHUOT OPTraH.

15.9. KnueHTOT ' CHOCH CUTe 3ary0u IITO HacTaHaJlle mopanu
HEOBJIACTEHU TPaHCaKIIUU Ha IIJIaKalke aKo OBHe 3aryOu ce HaCcTaHATHU
ropanu: yrmorpeda Ha u3ryo0eH uiau yKpaJgeH HHCTPYMEHT 3a MJlaKame;



HeJlerajiIHO CTEeKHYBalke Ha MHCTPYMEHT 3a IIIakKawke ako KIueHToT He
'Y 3AIlITUTUII CBOUTE IIepCOHaNU3npanu 0e30eqHOCHY KapaKTEePUCTUKH
(BKIIy4YyBajKu MHCTPYMEHTH 3a IIOTBPIA Ha UIEHTUTETOT).

15. 10. KnueHTOT MOXKe a T¥M CHOCHU CUTe 3aryOu HacTaHATH IIOpPagu
HEOBJIACTEHM TPAHCAKIIMY Ha IIakKamke ako KIIMeHTOT ru mpeTpruert
3arybuTe Kako pe3yJiTaT Ha He4ueCHO IIOCTallyBamke UJIM ITopaay Herosa
rpyba HeOPexKHOCT UJIM HaMepPHO HEeUCIIOJIHYBamke Ha edHa UJIH IIoBeKe
Ol DOJIZKHOCTHUTE HaBeIeHU II0MO0JIY:

15.10.1. ga ce npuagpxKyBa KOH IIpaBujiaTa IITO I'0 peryiaupaar
W30aBalkeTO U KOPUCTEHETO Ha [[1aTHUOT MHCTPYMEHT IIPEeIBUOEHU BO
0BOj lloroBop unu Herosute [[OMOIHYBamwa, IIPU KOPUCTEHE Ha
[ImaTHUOT UHCTPYMEHT;

15.10.2. ako KnueHTOT mo3Hae 3a 3aryba, Kpax0a, HeJjlerajiHo
CTEKHYBale UJIM HEOBJIACTEHO KOPUCTEHE Ha [IIaTHUOT MHCTPYMEHT,
3a (aKTU ¥ COMHEBama JeKa NepCoHalIn3upaHuTe 6e30eJHOCHU
KapaKTEePHUCTUKM Ha Heropute [InaTHM MHCTPYMEHTH CTaHalle IO3HATHU
Ha TPEeTH JIulla UM MoXKaT fJa OMaaT KOPHUCTEHHU o[ TPEeTH JIHuIia,
KnueHTOT BemHAIl Ke ja u3BecTu Paysera mim cy0jeKTOT IIOCOYEH Off
Paysera, BO COTJIaCHOCT CO IpaBujaTa IIITO 'O pPeryarpaaT u3aaBameTo
11 KOPUCTEWHETO Ha [IMaTHUOT MHCTPYMEHT IIPedBUOEHHN BO OBO]j
IHorosop u Herosute [{OMOJTHYBamka;

15.10.3. ga mpe3emMe cuTe MOXKHHU MEPKHU 3a 3alllTUTa Ha
IIepCoHaIu3npaHuTe 0e30eJHOCHU II0OaTOIN Ha IInaTHUOT
MHCTPYMEHT OTKaKoO Ke Ouge u3mageH [InaTHUOT HHCTPYMEHT.

15.11. KnuenTot Tpeba Oga ru npoBepyBa nHGOpMaIIUTE 3a
[InaTexXHUTE TPaHCaAKLIMU U3BPIIEeHU Ha CMeTKaTa HajMaJIKy eOgHalll
MEeCeYHO U [la ja u3BeCTyBa Paysera 3a HeOBJIaCTE€HHU UJIN HEIIPABUJIIHO
n3BpIineHu [InaTexXHU TpaHCAKIIMY, KaKO U 3a KaKBU OUJIO OpyTrHu
T'PELIKU, HeJOCIEeOHOCTU UJIM HEeTOYHOCTU BO MU3BomoT. U3BecTyBamkeTo
Tpeba ma ce mocTaBu HajoorHa 60 (i1eeceT) KaleHOapCKU JeHa Mo
OeHOoT Kora Paysera, cnopen KnueHTOT, ja U3BpIIIKJIa HEOBIaCTeHaTa
IInaTexXHa TpaHCaKIUja UIU ja u3spiuusia [InaTtexxHaTta TpaHCaKIidja
HelpaBuIHO. JIOKONIKY KJIMEeHTOT He ' JOCTaBU HaBeOeHUTEe



U3BECTyBaka BO HAaBEJEHUOT BPEMEHCKHU POK, ce cMeTa faekKa KinueHTtot
0e3yCII0BHO ce coriacui co [InatexxHuTe TpaHCaAKIIUMU ITO OuiIe
M3BPIIEHU Ha MJlaTHaTa cMeTKa. KnueHToT Tpeba ma mocTtaBd OO0
Paysera kakBu 0110 HH(pOpPMallMU 3a HeJlerajHU HajaByBamba Ha
CMeTKaTa UIu OPyrd HeJjlerajHu [ejCcTBUja IoBp3aHu co CMeTKaTa U
[oa IIpe3eMe CUTe pa3yMHU MepPKU HaBeOeHU of Paysera 3a Oga IIOMOrHe
BO UCTparaTa Ha HeJIeTaJIHUTE [ejCTBYUja.

15.12. CtpaHarTa e ocinofogeHa o OOTOBOPHOCT 3a HEIIOYNTYBamke Ha
IHorosopoT BO ciny4yaj CTpaHaTa [a mokKaxXe geka I1oroBopoT He €
IIOTIHUINAH IT0OPagu OKOJIHOCTU Ha BHUIIIA CUJIa, KOU Ce OHOKaXKaHU BO
COTJIACHOCT CO ITIOCTaIIKaTa yTBpIeHa CO 3aKOH. KIueHTOoT Ke ja
n3BeCcTU Paysera 3a BulllaTa Cujia IMCMeHO BO pok oxn 10 (mecer)
KaJIeHOapCKU OeHa O JeHOT Ha HaCTaHYBakeTO Ha TaKBUTE
OKOJIHOCTH. Paysera Ke ro u3BecTu KJIneHTOT 3a OKOJIHOCTUTE Ha BHIIA
CHJla IIPEKY e-IIomITa uian BeO-cTpaHulm Ha CuCTEMOT.

16. PenraBame Ha CHOPOBH noMery KiIHeHTOT U Paysera,
ITocTanka 3a mogHeCcyBamke Oapamka

16.1. Paysera uMa 3a 1ieJl 1a T PEILIU CUTE CIIOPOBU CO KIIMEHTOT
criorog0eHo, OP30 U MO YCIOBU IIPUGATINBU 3a OJBETE CTPAHU, IIa
3aToa, BO CJIy4daj Ha CIop, KIIMEeHTUTE ce oxpadpyBaaT MIPBO JUPEKTHO
ma ce obparart 1o Paysera. CIiopoBuTe Ce pelraBaaT CO IPETOBOPH.
16.2. KnueHTOT MOKe [a ImogHece KaKBO OmIo ODapame HUIHn XKajda BO
BPCKa CO YCJIYyTuUTe 3a IJjaKawe Ha Paysera co McIIpakame
1I3BEeCTyBambe IPEeKY e-II0IITa, IOBUKYyBalke Ha [logapiikaTa 3a
KJIMeHTH WM MCIpPaKame u3BecTyBambe of ITpoduor.

16.3. 2KanbaTa Tpeba ma coopxKu yIIaTyBakhe Ha OKOJTHOCTUTE U
OOKYMEHTUTE IIITO MOCIy2KHUJIe KaKO OCHOBa 3a xkajbaTa. [J0KOIKy
KnueHTOT ja 3acCHOBa CBojaTa kKajlba Ha JOKYMEHTH IITO Paysera He T
rmocengyBa, KnueHTOT Tpeba ga ri OCTaBU U TaKBUTE OOKYMEHTHU UIIU
HUBHU KOIIWHU.

16.4. Paysera Ke pasrjena nucMeHo Oapame uiau xkajba Ha KnueHToT



HajOoIlHA BO POK of 15 (mmeTHaeceT) paOOTHU OeHa Of OeHOT Ha
IIPUEeMOT Ha OapameTo U Ke My JOCTaBu Ha KIMeHTOT meTasieH,
MOTHBHPAH OOTr0OBOP, IIOTKPEIEH CO JOKYMEHTU. BO UCKITy4YUTETHU
cly4dau, Kora mopagu IIpUYUHU HagBOP OO KOHTPOJIa Ha KOMIIaHUjaTa,
Paysera He € BO MOXKHOCT [a Jale OOrOBOP BO POK of 15 pa®oTHM meHa,
Paysera ke My mocTaBu Ha KiIMeHTOT HEKOHEYEH OINTr0BOP, BO KOj Ke ja
HaBede NpuYrMHaTa 3a JOIIHEHEeTO U POKOT 3a MOgHEeCyBame Ha
KOHeYeH OATroBOpP. POKOT 3a maBame Ha KOHEYEH OOTOBOP HEMa Oa
HagMuHe 35 (TpueceT u neT) paboTHu geHa. OOroBOpoT Ke My ce
omocTaBu Ha KIIMEHTOT IIPeKy cpeacTBaTa HaBemeHu BO Touka 10.1 of
IToroBopoT, ocBeH ako KnueHTOT He mobapa OATrOoBOP HAa HETOBOTO
Oapambe UM kKajba ma ce HOCTaBU IIPEKY OPYTH CPenacTBa.

16.5. PasrnenyBameTo Ha OapamaTa Ha KJIHMeHTOT o cTpaHa Ha
Paysera e OecmiaTHO.

16.6. Jlokonky KnneHTOT He € 3aJ0BOJIEH Of OIJIyKaTa JOHEeCeHa Off
Paysera, KiineHTOT uMa IpaBo ga KOPUCTU OPYI'U IIPpaBHU JIEKOBU 3a [a
'Y 3allITUTU CBOUTE IIpaBa M Aa ImogHece Oapame OO0 HaO30PHUOT OpraH
COTJIaCHO IIOCTamKaTa YTBPOEeHa O HaJ30pPHUOT OpraH.

16.7. Bo crny4aj Ha HeyCIleX [a Ce PEeIlu CIIOPOT I10 MUPEH IIaT UJIN CO
OPYTY BOHCYICKM METOOHU 3a pelllaBaihe Ha CIOPOBH, CIIOPOT Ke I'0
pelraBaaT CyqOBUTE CIIOPel CceguIlTeTo Ha Paysera, cienejku ja
IocTarkaTa yTBpgeHa CO 3aKOH.

16.8. OBoj [Horosop, Herosute [{omoIHyBama U OJHOCUTE Ha CTPaHUTE
IIITO HE Ce PeryjaupaHu co oBoj [ToroBop Ke OMmaT ImpegMeT Ha 3aKOHOT
Ha 3eMjaTa BO KOja ce Haora JIMIIeHIIMpaHaTa KoMIlaHKdja Paysera I1To
ro peructpupaia KineHTOT, BKIIYYUTEJIHO U CIIy4YauTe Kora CIIOPOT
nmoMmery KnuenToT u Paysera criara Bo HafJIe?KHOCT Ha Cy[ Ha Opyra
apzKaga.

17. 3aBpuIHu oapenou

17.1. Cekoja cTpaHa HOTBPAyBa JeKa I'l IoceqyBa CUTE JO3BOJIN U


https://www.lb.lt/en/contacts#group-1608

JINIIEHIIY IOTPEeOHM CIIope[ BaxkKe4YKHOT 3aKOH IIITO Ce HEONIXOOHU 3a
W3BpIlIyBake Ha 0BOj LOroBop.

17.2. HacinoBuTe Ha 4JIeHOBUTE U CTABOBHUTE o[ IIOrOBOPOT ce
HaMeHEeTU UCKJIYYUBO 3a IIOrOAHOCT Ha CTPaHUTE U He MOXKaT [la ce
KOPHCTAT 3a TOJIKyBale Ha oapendaTa of 0Boj I1oroBop.

17.3. CTpaHuTe Ce HEe3aBUCHO OATOBOPHU IIpeqn ApzKaBaTa U OPYTUTE
cy0jeKTHU 3a MCIIOJIHYBake Ha CHUTe JaHO4YHHU OOBpCKU. Paysera HeMa fOa
Oupge OOroBOpPHA 3a U3BPIIyBamke Ha JaHOYHUTE OOBPCKU Ha KIueHTOoT,
IIpecMeTKa UJIU IIPEHOC Ha JaHOLIMTE IITO Ce IpUMeHyBaaT Ha
KnueHTOT.

17.4. Paysera Bo cuTe Cjiy4yau [ejlyBa KaKO He3aBUCHa CTpaHa Ha
IoroBOPOT KOja HEMa Ja KOHTPOJIMpa UJIU Ja Ipe3eMe OOrOBOPHOCT 3a
IIPOU3BOUTE U YCIYTUTE 3a KOU Ce IJTaka CO KOPUCTEHE Ha YCIIYTUTE
Ha Paysera. Paysera He mipe3eMa OOIOBOPHOCT OeKa KyIIyBaydoT,
IIPOaBavoT MJIM OpPyTa CTPaHa Ke I' UCIOJIHY YCIOBUTE Ha 3[ejIKaTa
CKJIy4YeHa CO KJ/IMeHTOT.

17.5. KnueHTOT HEMA IPaBoO [a I'd OTCTAllX CBOMTE IIpaBa M 0OBPCKH
IIITO ITPOM3JIeTyBaaT o1 OBOj [LoroBOp Ha TPeTHu CTPpaHu 0e3 MpeTXoaHa
IIMCMEeHa COorjiacHocCT of Paysera. Paysera ro 3agpzyBa IIpaBOTO Oa I'U
OTCTalM CBOUTE IIPpaBa X OOBPCKU IIITO IIPOMU3JIEryBaaT 0 0BOj I1oroBop
Ha TPEeTH CTPaHU BO Koe Ouio BpeMe 0e3 CorinacHOCT of KnnueHTOoT,
OOKOJIKY TAKBHOT IIPEHOC Ha IIpaBa ¥ OOBPCKM HE € BO CIPOTUBHOCT CO
3aKOHOaBCTBOTO.

17.6. lokonKy Koja 6umno ogpenda on IIorOBOPOT CTaHE HeBaXKedkKa,
Opyrute onpendu on oBoj [IoroBOp OCTaHyBaaT BO CHIIA.

17.7. JoroBopoT Ke CTalu BO CHJIa BO COTJIACHOCT CO TOYKa 2.4 0of1 0OBOj
IHoroBop. KiueHTOT MOXKe [a ro 3a4yyBa TEKCTOT Ha [[OoroBOpPOT BO
MOMEHTOT Ha perucrpaiiija B0 CUCTEMOT.

17.8. OBoj [Horosop e moctarneH BO CUCTEMOT Ha HEKOJIKY ja3HUllU.
IHOroBOPOT LITO Ce OOgHeCyBa Ha KJIMEeHTOT € CKJIYUYeH Ha ja3uK Ha KOj
IloroBopoT My OuJI IpeTcTaBeH Ha KIueHTOT BO MOMEHTOT Ha



peructpanuja B0 CUCTEMOT.

17.9. JIurkoBuTE OO0 BeO-CTpaHUIINTE Ha Paysera mameHu BO [IorOBOPOT
1 JlogmaToumTe IITO I'0 peryaupaaTt 00e30eqyBamkbeTo Ha OOOEeIHN
YCJIYTH C€ COCTaBEH el Of 0BOj ILOroBOp U ce IIpuMeHyBaaT Ha
KnueHTOT 01 MOMEHTOT Kora Ke 3allovHe [ia ja KOPUCTU COOOBeTHaTa
yciyra.

17.10. ITpaBHU meTanu 3a KOMIIAHUUTE O rpyrnanujata Paysera:

Paysera LT, UAB, kox Ha npaBHO nuie 300000819; JInnenna 3a
MHCTUTYIIMja 3a eJIEKTPOHCKHU nmapu Op. 1, u3gageHa Ha 27-Mu
centemBpu 2012 roguna (u3mameHa og bankarta Ha JIuTBaHuja).
Hapnsopuuort oprad Ha Paysera LT, UAB e bankaTta Ha JIuTBaHUja,
nneHtTuukanucku koo 188607684, angpeca: Totoriy g. 4, LT-01121,
Bunnyc, JIutBauuja, www.lb.It/en. IlogaTouuTe 3a Paysera LT, UAB ce
cobupaarT M cKjlagupaaT Bo PerucrapoT Ha nmpaBHHU Iulla Ha Peny0Oirka
JImTBaHuja. [leTa/iHUTE IOOATOLIM 3a KOpPIIopaTUBHAaTa rpyra Paysera,
BKJIY4YYyBajKU ' afipecuTe Ha KOPIOPAaTUBHUTE KaHIIeIapuu U e-
agpecure, ce gageHu Tyka. Hag3zopHuoTt opraH Ha ,Paysera LT“, UAB e
bankarta Ha JIuTBaHuja, uneHtTudukauucku kog 188607684, agpeca:
Zirmuny g. 151, LT-09128, Bunnyc, JIursanuja, www.lb.lt/en.

Paysera Albania SH.PK., koxg Ha npaBHO nunie M01608007N; JIuueHna
3a eJIeKTPOHCKa IlapuyHa MHCTUTYyLHja Op. 47, n3mameHa on bankaTta
Ha Anbanuja Ha 5-tu MmapT 2021 roguna. [TogaToim 3a Paysera Albania
SH.PK. ce cobupa u cknagupa Bo PerucrapoT Ha IpaBHU Julla Ha
Penybnuka AnbaHuja. [JeTanHu nomatoiiu 3a Paysera Albania SH.PK.,
BKJIYYyBajKU ja aJipecaTa Ha KOpIopaTUBHATa KaHIlelapuja U e-
ampecuTe, ce mageHu Tyka. Hag3opHuoT opraH Ha Paysera Albania
SH.P.K. e barnkaTa Ha AnbaHuja, agpeca: Sheshi “Skenderbej” 6p. 1,
Tupana, Anbanuja, www.bankofalbania.org.

Paysera Kosova SH.PK., kog Ha komnanuja 811301473; HebankapcKa
(brnHaHCHUCKa UHCTUTYIIM]ja CO JIUIEeHIla 3a n3[aBambe eJIEKTPOHCKU MTapu
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op. IF]B/069, u3nanmeHa Ha 8-mu jyau 2020 roguHa; JIuiieHiiaTa e
n3gageHa on lLlerTpanHaTra 6aHKa Ha Kocoso. [TomaToruTe 3a Paysera
Kosova SH.P.K. ce cobupaaT 1 4yBaaT BO AreHiijaTa 3a perucrpaliija
Ha Ou3HMcH Ha KocoBo. [ToBeke metanu 3a Paysera Kosova SH.PK,,
BKJIYYyBajKU ja perucTpupaHaTa aJpeca U e-aipecuTre, ce HaBeoeHU
TykKa. Hag3opHuoT opran Ha Paysera Kosova SH.P.K. e LleHTpanHaTta
6anka Ha KocoBo, ugentudukarnucku kog 600104187, agpeca: Y.
lapubanmu 33, I[NpumrtuHa, 10000, Peny6nuka Kocoso, https://bgk-

kos.org/.

Paysera Bank Georgia JSC, kox Ha nnpaBHO nuiie 402204841;
baHKapcKa nuieHia op. 465, usgameHa on HapomHaTta 6aHKa Ha
I'py3uja Ha 17-Tu HoemBpu 2022 roguHa. [logaTomuTe 3a Paysera Bank
Georgia JSC ce cobupaaT u uyBaaT BO Perucrapot Ha npeTiprueMadu u
HempeTIpueMadky (HEKOMePIMjalH1) IIpaBHU JTUlla Ha ['py3uja.
Ietanuu momaToliu 3a Paysera Bank Georgia JSC, BKiIy4uyBajKu ja
apecaTa Ha KopIopaTUBHaTa KaHIlejlapyja U e-MOIITEeHCKUTE agpecH,
ce mameHu TykKa. Hag3opHuoT opraH Ha Paysera Bank Georgia JSC e
HamwmonanHaTta OaHKa Ha ['py3wuja, agpeca: 1, Zviad Gamsakhurdia
Embankment, 0114 Thbilisi, Georgia, https://www.nbg.gov.ge.

OnmIT JOroBOP 3a VCAVIHY 3a IIaKakhe 3a [IeJIOBHU KIIMeHTH (3acTapeHa
Bep3HUja, Baxu 0o 16-tu centemBpu 2019 roguua)

OmnITo OJOrOBOP 3a IJIaTEeXKHHU VCAVIY 3a OeJIOBHU KIWEeHTH (Baxu Oo 1-
B OKTOMBpU 2021 roguHa)

OnIIT JOroBOP 3a VCAVIHY 3a IIaKakhe 3a NeJIOBHU KIIMeHTH (BaxK# [0
7-mu MapT 2022 roguHa)

OnIIT JOroBOP 3a VCAVIHY 3a IIaKakhe 3a NeJIOBHU KIIMeHTH (BaxKH [0
1-Bu aBryct 2023 roguHa)

OmInT JOTOBOP 3a VCIIYVIY 3a IiaKake 3a [IeJIOBHU KIWEeHTH (BaxKu [0
12-tu centemBpu 2025 roouHa)

Ha3an KOH compzKuHaTa
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