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OcHOBHBbIE IIOHATHUS

OOIIu# TOrOBOP Ha OKa3aHHeE IUIaTEeKHBIX YCJIyT - JOT0OBOD,
IIPUMEHSIeMbIN B OTHOIIIEHHUH KJIINeHTOB Paysera, MOCTYIHEIN 3[1ECh.

Paysera - corjiacHo onpemeneHuio O0Iero qoroBopa Ha oOKa3aHue
IIJIATEeXXKHEIX VCIIYT.

Ycayru Paysera - yCJIyTH 110 BBIIIYCKY U BBIKYITY 3JIEKTPOHHBIX
OeHEeXHBIX CPeOCTB, IIepeBogaM, OIjlaTe U Opyrue CBI3aHHbBIE YCIIYTH,
rpenocTaBiisseMbie Paysera.

Cucrema Paysera - 3J7IEKTPOHHas CHCTeMa IjIaTexXeu, HOCTyIIHas 1o
CCBHIJIKE WWW.paysera.com, Ije MOXKHO OTKpPhIBaTh CueTa U
II0JIb30BaThCA yciayramu Paysera.
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Cuet Paysera - cueT B CucTteMe, OTKPLITHIM Ha uMa KinueHTa u
IIpegHa3HAYEeHHBIU OIS OCYIIECTBJIEHHU IIJIaTeXXeu U OPYTrux
IIJIaTEeXKHBIX OIlepaliyi.

YueTHasi 3aIMCh - PE3yJIbTAT PETUCTPAIlMU B KOMIIbIOTEPHOM
CHUCTEMeE, B XOle KOTOPOM 3allChIBAIOTCSI MaHHLIE
3aperuCTPUPOBABIIETOCS JIUIA, MY IIPEeOOCTaBIsSIEeTCS
pPerucTpalnroHHOe UMS U OIIPedeIsiioTCs ero npaBa B IaHHOM cCUCTeEMe.

Koo moarBepXKaeHus1 - 1idpPoBOM KO OTHOPA30BOTO
HMCIIOJIb30BaHUs, IIPpeJHa3HauYeHHbIU OJIS IIPOBEPKU U IIOOTBEPKIOECHUS
nHTepdeiica HoMmepa MOOuIbHOTrO TenedoHa KnueHTta u IlpunoxeHus
Paysera, KOTOpBIX BeICHIIaeTCsa Paysera KnueHTy Ha HOMED
MOOUIILHOTO TenedoHa u BBoaguTcsa KnuernToMm B [IpunoxeHun.

IIpunoxenue Paysera - MOOUIbHOE IIPUJIOKEHNE, YCTAHOBIIEHHOE U
HCIIOJIb3yeMO€e Ha MOOUIPHBIX YCTPOMCTBAX, KOTOPOE IT03BOJISIET
II0JIb30BATHCSI COOTBETCTBYIOIIUMHU yCiayraMu Paysera.

TouyKka nmpogaxu - pu3ndecKoe MeCTO, T'Ie IIPoaaBel] UM IIOCTaBIINK
YCIIyI IPpUHUMAaET OIJIaTy 3a TOBapPhl U (UJINU) YCIIYTH, OCYILECTBIISIEMYIO
yepes [IpunoxeHue Paysera.

PIN Koqa pa3010okupoBKkH IIpunozxkenusi Paysera - Co3maHHBIN
KnueHTOM NATU3HAYHBIN IUPOBON KOO, C IOMOIIBI0 KOTOPOro KnueHT
pa3bnokupyetT cBoe [Ipunoxkenune Paysera u MOXKeT IIPOOOIIXKATh UM
I10JIb30BaThCH.

NneaTudukarop npomaBua - QR (yHUKaIbHBIA BU3yaJIbHBIN KOJI)
nnu BAR (yHUKaIbHBIUA IITPUX-KOMO) KOM, IPEeOOCTaBIIEHHBIN B TOoUKe
IIPOOaxKu, UOeHTUPUIUPYIOMNY TOYKy NPOogaKy NI KOHKPETHBIN
IJIaTEK U ITO3BOJISIOIIUM C IOMOIIBI0 MOOUIIBHOTO YCTPOMCTBA
oTOOpPa3uTh HHPOPMAIINIO U IIeHy 3aKa3aHHBIX KnuernToMm B Touke
IIPOJAaXKU TOBapax UJIU yCiyrax, moajexaliunux orjiarTe.

Koa nmomnmoyjtHeHUs1 cyeTa I CHSITHUSA JEeHEeXKHBIX CPeacTB -
yHUKanbHEIM KOO QR unu BAR kKop, reHepupyemsuiid [Ipunoxenuem
Paysera, ¢ IIOMOIIbI0 KOTOPOTro KJIMEeHT MOXKET IIOMOJIHUTE CBOM CUET
Paysera usu CHATBH C HETO HaJIMYHBIE NeHEXXHBIE CpeaCcTBa.



YHUKATBHBIA HOeHTHPHKATOP - HoMepa TenedoHa, agpec
3JIEKTPOHHOU IIOUYTHI, HOMEP CYeTa UJIU OPyrue OaHHbIe, 110 KOTOPHIM
BO3MOXKHO YCTAQHOBUTD II0OJIydaTeJIsI CPEOCTB U OCYIIIEeCTBUTD
IJIaTeXXHOoe IMopy4deHue.

dyHkKiuoHUpoBaHHe IIpunoxenusi Paysera

1. ITpunoxeHnue Paysera sIBIsIeTCS OOHUM U3 MIJIaTEKHBIX
MHCTPYMEHTOB, IIPeOoCTaBIsieMbIX Paysera.

2. [IpuobpeTenue (CKaunBaHUe) camMoro IIpunoxkeHnus Paysera
siBIsieTcs OecnnaTHRIM. LleHbl Ha KOHKPETHRIe Ycinyru Paysera
yKa3aHHbI 30€ECh.

3. KnueHnt 00s3aH yoenuTthcs, uTo [IpunoxeHnue Paysera ckaumBaeTCs
1 YCTaHABJIMBAETCS Ha MOOUJIbHOE YCTPOMCTBO TOIBKO C YKa3aHHBIX
Paysera nctouyHuKOB «Apple Store» u «Google Play».

4. KnueHT MOXKET BHIIIOJIHATE CIIEOYIOIUe OEeUCTBUSA, UCIIOIb3Y s
IIpunoxeHue Paysera:

4.1. 3apeructpupoBaThbCda B CUCTEME U CO3OaTh YUYETHYIO 3allUCh
(ucmonb30BaHMe YCayr Paysera orpaHMYMBaEeTCS ODAaHHBIM IIYHKTOM 10
TOrO BpeMEeHHU, TOKa He OygeT BLIIOJIHEHA II0JIHas IIpoleaypa
nneHTuuKanuu KineHTa B COOTBETCTBUM C IIPABUJIaAMU,
YyCTaHOBJIIEHHBIMU B CuUCTEME);

4.2. cBA3aTh CBOIO IJIaTEXKHYIO KapTy ¢ IIpunoxenveMm Paysera u
OCYIILECTBJISITD MJIaTEXKHU C IIJIaTEeXKHOU KapThl IOCPEACTBOM
[Ipunoxenusa Paysera;

4.3. mpocMaTpUBaTh BEIIIMCKH CO CUYeTa IMOCJIeJHUX Ollepalini,
OCYILLeCTBIIEHHEIX Yyepe3 [Ipunoxenue Paysera.

5. KnueHTHl, BLIIOJTHUBIINE NPOLIEAYyPY UOeHTUPUKAIINN, UMEIOT
BO3MOJKHOCTSG II0JIb30BaThCA CIIeAyIOIMUMU YciayraMu Paysera depes
IIpunoxeHue Paysera:


https://www.paysera.lt/v2/ru-LT/ceny

5.1. mepeBOOUTHL OeHeXHEIE cpencTBa co Cuera Paysera npyrum
nojb3oBaTensaM Cuera Paysera, yka3as TOJIBKO HOMeD TejnedoHa UIn
3IEeKTPOHHYIO IIOYTY IIO/Ty4daTers;

5.2. mepeBOOUTH NeHeXHbIe cpencTBa co Cuera Paysera nmosy4yaTtensam
Ha cueTa He B Cucrteme Paysera;

5.3. mpoBepsATh nHGPOpPMaIinio o banaHce Ha Cuery Paysera, a Takxke
IIOCJIeOHUE BXOOSINNE M UCXOOSIUE IIJIaTeKU;

5.4. pacnnmauymBaThCsda co CueTa Paysera B Toukax mmpomaxu,
MIPUHUMAIOIIUX IJIaTeXXU 4yepe3l IIpunoxkenue Paysera;

D.D. CBs3aTh CBOIO IIJIaTEXKHYIO KapTy C [Ipunoxenuem Paysera u
OCYIIECTBIATSH IJIaTEXM C IIJIaTEXKHOU KapThl B TOYKaxX IIpomaxu
rnocpenctsoM Ilpunoxenusa Paysera;

5.60. mononHAThL CueT Paysera;
D.7. CHUMaTh HaJIUuHbIEe CcpencTtBa co Cueta Paysera.

5.8. IOJIb30BaTLCA UHTETPUPOBaHHOU B [Ipunoxenuve Paysera yciayrou
KBaTU(PUIIMPOBAHHON 3JIEKTPOHHOU MOEeHTU(PUKALINU, [TO3BOISAIONIEN
KnueHTy 60e30acHO MPOXOOUTh ayTeHTU(UKALINIO B PA3JIMYHBIX
MH(POPMALIMOHHBIX CUCTEMAaX U II0JIb30BaThCs 3JIEKTPOHHBIMU
yciayraMu. Yciayra KBaau(puIHupPOBaHHOU 3JI€KTPOHHOU
UOeHTU(UKAIIUU IPEeaoCTaBisieTcsa OeCIliaTHO.

6. Oyukuuu [Ipunoxenus Paysera MOT'yT IIOIOJIHATHECS B HOBBIX
Bepcusax [Ipunoxenus Paysera. I1pu mosiBieHUU HOBBIX QYHKITUM,
IIPEeOIoXKEeHNs O BHEAPEHUN OJaHHBIX PYHKIIUU BHICHLIAOTCSI KIUueHTy
Ha MOOUNIbHOE YCTpOouCTBO. Corjlacue Ha MHCTAJUISAILUIO U
HCIIOJIb30BaHMEe HOBBIX PYHKIIUM BhIpaxkaeTcsa KinueHToM nyTemM
BHEPEHUA npeajaraeMblXx QyHKIINN Ha MOOUIIbHOE YCTPOUCTBO.

7. HekoTopeie pyHKIIMU [Ipunoxenus Paysera MOryT pa3HUTHCS B
3aBUCHMOCTH OT UCIIOJIb3YEMOU OIEePaAllMOHHON CUCTEMHEI.

ITogkaodYeHHe K YueTHOH 3anucH Paysera uepe3 Ilpuioxenue



Paysera

8. KnmneHT perucrtpupyetrcsa B CucteMme, IIpegoCcTaBiisis agpec CBOEU
3JIEKTPOHHOU IOYTH U (M/IM) HOMeP TenedoHa, U co3maeT YUETHYIO
3amuch. B 3aBUCUMOCTHU OT HHPOPMAILUM, IPEeaoCTaBIE€HHON B X0O€e
peructpainuu B Cucrteme, oT KnueHTa MoxkeT noTpeboBaThCs
BLITIOJTHEHNE IIPOLeAYPHl uAeHTUpUKanum KnueHTa U mpenocTaBleHUue
nHpopManuu cornacHo OOieMy OOTOBOPY Ha OKa3aHUeE IMJIaTeXKHBIX
yCIIyT, 4TOOBI KIIHMEeHT MOT U JajsibIlle II0JIb30BaThCS OEHEXKHBIMU
cpencTBaMu Ha cueTy Paysera, a TakXe gpyrumu Yciyramu Paysera.

9. IlogknouyeHre K Y4eTHOU 3anucu yepes [Ipunoxenue Paysera u
BBLIIIOJTHEHUE OEeNCTBUU B HEM BO3MOZKHEI IIOCJIE TOTr0, KakK:

9.1. KnnueHT CcBAXKeT YUYeTHYIO 3alluCh Paysera ¢ KOHKPETHBIM HOMEPOM
TenedoHa;

9.2. a Takxke co3gacT PIN-kKon pa36onokupoBku IIpunoxenus Paysera.

10. Co3gauusniii KnmuertoMm PIN-Kon pa30moKupoBKY [TpunoxKeHns
Paysera saBisgeTcsd HOCTOAHHEIM [laposeM, ¢ IOMOIIBIO KOTOPOTO
KnueHT oTKpheiBaeT IIpunoxenue Paysera, IIOOK/IOYaeTCsa K CBOEN
Y4yeTHOU 3anucu ¥ Mojay4YaeT BO3MOXKHOCTb yIpaBiaTh CueToM
Paysera. Eciu KnveHT He MOOKIII0YaeTCd K CBOEN YUYEeTHOU 3alluCH
O0onee 35 (TpuauaTh OATh) JHEU, OIS MOOKIIOYEHUS K [IprunoKeHnI0
Paysera emy He00XOOMMO 3aHOBO MOOKIIOYNTHECS K YUETHOHU 3alUCH C
IIOMOIINBIO [Taposns u ycTaHOBUTDL HOBEIM PIN-KOO pa30/I0KUPOBKU
[Tpunoxenus Paysera. [17151 3TOro MoxkeT ImoTpeboBaThCSa BBeCTU Ko
IIOATBEePKOeHtsI. Paysera oOpalllaeT BHUMaHNe Ha TO, YTO He
OTKJIFOYUBIIMNCH OT YYETHOM 3allUCHU I10CJI€ UCIIOJIb30BaHUSA
[Tpunoxenus Paysera u He 3a0I0KMPOBaB 3KpaH TenedoHa,
IIpunoxeHue Paysera B Te4eHHUE HEKOTOPOTrO BPEMEHU MOXKET
OCTaBaThCS HOCTYIHBIM C TOTO K€ MOOUIIBHOTO YCTPOCTBa 0e3
Heo0xomuMoCTH BBOOUThE PIN-KoO pa3010KupoBKU [IpunoxkKeHUs
Paysera.

OcyiiecTB/I€eHHE IJIaTEKHbBIX IIEPEBOI0OB



11. IlmaTexxHbie ImepeBogbl MOT'YT OCYIIECTBIIATBECSA TOJIBKO KnueHTamu,
IIpomenmrMuy ITI0JIHYIO ITponenypy I/II[eHTI/I(I)I/IKaL[I/II/I.

12. [I71 oCcyIIecTBIEHHUS IIJIaTEeKHOTO0 IepeBoaa KnueHT 00s13aH
yKa3aTh YHUKaIbHLIN uneHTHQUKaTOp [lonyuyaTens, cyMMy IiepeBoja B
BaJIl0Te, B KOTOPOou KIMEHT OepzKUT OeHeKHbIe cpeacTBa Ha CueTy
Paysera, a TakXe OPYyTryi0 He0OXOOUMYI0 HHGOpPMAIIHIO.

13. Ilepen nmpenbsiBIeHUEM OeHEXKHOT0 nmopydyeHusa, KnueHT 00s13aH
yOeouThCs, 4YTO HOMED TeedoHa, agpec 3IeKTPOHHOU MOYTH UJIU
OPYTOM YKa3aHHBIM UM UOEHTUPUKATOP OEeUCTBUTEIEH U UCIOJIb3YeTCA
[TonyuyaTteneMm. Paysera He HeCET OTBETCTBEHHOCTH 3a IOJIyYeHUe
OEHEXHOI'o IlepeBoia OPYTUM JIUIIOM, €CJIM 3TO IIPOU3OIIJIO B CBA3MU C
HEBEPHO YKa3aHHBIM UAEeHTU(MUKATOPOM.

14. IlnaTtex 3auyucnsgercsa Ha CuetT Paysera [lonydaTesigs MTHOBEHHO,
eCJI¥ UOeHTU(PUKaTOp, YKa3aHHBIM B IIJIaTEKHOM IMOPYYEHUH, CBSI3aH
co Cuetom Paysera [lonmy4darerns.

15. Ecniu B KaueCcTBe YHUKANIbHOTO uaeHTu(uKaTopa KnueHrt
HCIIOIb3YEeT HOMeD TejiedoHa UIU agpec 3JIEKTPOHHOU MOYTHI
Ilony4aTesns, U BEIICHAETCS, 4TO cueT llonydyaTensa He CBA3aH C
yKa3aHHBIM IIJIaTEJILIIUKOM UOEeHTU(PUKATOPOM, II1aTexk OymeT
3a4uciie” Torga, korga Ilomy4daTens cBsaxkeT cBou CYeT C yKa3aHHBIM
IJIaTEJIbIIUKOM UOEeHTUPUKATOPOM (ECIIM €CTh TaKasd BO3SMOXKHOCTS).
Ecnu [Tony4yaTtentb B TedyeHre 30 oHEN He CBAXKET CBOU CUYET C
yKa3aHHBIM UOEeHTUPUKATOPOM, IIJIaTeXK aBTOMaTU4YE€CKU OTMEHSIETCH,
U IeHeXHEBIe CpencTBa Bo3BpalamTca Ha CyeT Paysera miaTesibIiuKa.

16. Tumnesl 11aTeXXHBIX IIEPEBO0B, OCYIECTBUMEBIX yepe3 [Ipunoxenue
Paysera:

16.1. myaTexXHBIN MIepeBo[ IoJIb30BaTelo CucteMbl. TakKou mepeBoq
MOZKEeT OBITH 3allUINEeH ITapoieM: GopMUPYs IJIaTeKHOe MOPYyYEeHHeE,
Knuent ycrtanasnuBaeT [lapons [Tonyuyenus Ilepesopga. [InaTeXXHbIN
IIEPEBO/] OKOHYATEJIFHO OCYIIECTBIIATECA TOJILKO TOTrga, Korga
IoJIy4daTeslb I1JlaTexka BBOOUT YCTaHOBJIEHHBINM KiIneHTOM
(mnaTtenbimukKoM) U coobmieHHbIM [TonmyuaTtemnto [Tapons [Tonyuyenus
I[IepeBoma. Ecnu Ilony4yaTesp He BBeOeT YCTAHOBJIEHHOTO



IIJIaTeIbIIUKOM ITaposid, rmiaaTexXHble CpencTBa aBTOMaTUYeCKU
BO3BpamIarTcsa Ha Cuet Paysera no npourectBuu 30 (TpUaLaT) OHEM.
MoOMeHTOM aBTOpHU3alluy TAaKOro IIJIaTEXKHOT0 IIepeBoda CUYUTaeTCs
MOMEHT, KOorja rojiy4yartesb BBOOoUT Ilapons ITonydyenus IlepeBopa,
IIOCJIE€ Yero MjaaTexXk He MOXKeT ObITb OTMeHeH. KIIneHT HeceT MOIHYIO
OTBETCTBEHHOCTD 3a HaMJIexKalllylo 1 Oe3onacHylo nepenaudy I[lapons
ITonyuenus IlepeBoma IlonyuyaTento, a TakXKe packpeitue Ilapons
TOJIBKO IIosy4aTesito rnepeBona;

16.2. mnaTexKHBIU IIePEBOI He MoJIb30BaTei0 CUCTEMEI.

17. CyMMa 1171aTE€KHOTO IIepeBoa He OrpaHU4YMBaeTCsd MUHUMAJIbHOU
cyMMou. 1715 mIaTeXXKHBIX IePEBOOOB IIPUMEHSIOTCSA OTPaHuYEeHN s,
ycTaHOBJIeHHBIEe i CueTa Paysera Knuenra.

18. B cny4yae nepedyncieHus JeHEXHEBIX CPEICTB II0 OIIUOKeE,
[TonyuyaTesnb 00s13aH HEMEJIEHHO BEPHYTh MEeHbI'd OTIIPABUTEJIIO.

19. B Ilpunoxenuu Paysera KnueHT MoxkeT BeIOpaTh [TonydaTenem
CPencCTB J11000¥ KOHTAKT M3 aAPEeCHOM KHUXKKHN Ha MOOUIIBHOM
ycTpoucTtBe KnuenTta. Mcrionb3ys gaHHY0 QyHKIUIO, KiIueHT
BEIpaxKaeT Ccorjlache Ha IIpeaocTaBieHue Paysera JoCTyIia U
BO3MOXXKHOCTH YIIPaBJIATh U XPaHUTh Ha CBOUX CepBepax
CreHepUpPOBaHHbIE 3HAUEHUS U3 CIIKMCKa KOHTAKTOB, Tejle(OHHBIX
HOMEPOB U aipeCOB 3JIEKTPOHHOM IIOYTHI Ha MOOMIIBHOM yCTPOMCTBE
KiireHTa, 04HaKO UCKIIIOUUTEIIBHO B LIeJIsIX UCIIOJIHEHU S YCIIOBUM
OaHHOro [loroBopa u ucronb3oBaHud IIpunoxenusa Paysera. Takxke
KnreHT cornaceH Ha oToOpazkKeHHe ero JaHHBIX Ha YCTPOMCTBax
Opyrux noyb3oBaTesied IIpunoxenusa Paysera, y KOTOPBIX €CTh
KOHTAKTHEIE NaHHLIe KiiueHTa.

Omtara ToBapoB u (Min) yciayr B TodKax nmpoaazkKu

20. IIpunoxeHnue Paysera ripenocTaBiiseT BO3SMOXKHOCTE OIIJIaTUTh
TOBapHI U (Mn) yciayru B Toukax nmpomax, roe IlpomaBell npuHUMaeT
riaTexu dyepes [Ipunoxenue Paysera:

20.1. orckanupoBaB UgeHTudukaTtop npomasia: KineHT CKaHUPyeT



HpoeHTudUKaTOP IpoaaBlia B TOUKE IMPOOaxKu CBOMM MOOUJIbHBIM
YCTPOUCTBOM M ITOATBEPXKOAET OIJIAaTy YKa3aHHBIX TOBAPOB UM YCIIYT;

20.2. 3aKa3aB TOBaAphl UJIH YCIYTH yOaJIeHHBIM CIIOCOO0OM depes
[Ipunoxenue Paysera: B IIpunoxenuu Paysera KnueHT MOXKeT HaUTHU
CIIMCOK MECT, I'le IPUHUMAaETCS OIljlaTa C MOMOLIbIO IIpunoxXeHns
Paysera, ¥ 3aKa3aTh TOBaphl UJIX YCIIYTU, IOOTBEPAUB OILJIaTy
[TpomgaBily yoaleHHBIM CIIOCOOOM.

21. K onymate B Toukax IIpogaxKu IPUMEHAITCSA CTaHOapTHEIE 71
CueTta Paysera muMUTEL Ha nepeBoAbl. KIIMeHTHI, He IpollIeninue
npoLenypy ugeHTu@UKau, MOTYT OCYILIECTBIATH OIIaTy B TO4YKax
IIPOJaXKU TOJIBKO C IIJIaTEXKHOU KapThl, CBA3aHHOU C [IpunoxeHnuem
Paysera.

22. Ilocne moOgTBepKOEeHUS MJIaTEXKHOTr0 rnepeBona KinneHTowM,
IJIaTeXXKHEBIM ITepeBoy] He MOKeT OLITh OTMEeHEH M BO3BpaT He MOXKeT
OBITH OCYIIIECTBIIEH.

ITomonnenune Cuera Paysera UM CHSAITHE HA/IHYHBIX CPEOCTB

23. [lononmuutk CueT yepe3 [Ipunoxenue Paysera MOryT TOJIBKO
BBLITIOJTHUBIILIME IPOLIEAYPY UAeHTUPUKALIMU KINEeHTHI.

24. XKenas nononuuth Cuetr Paysera, KnueHT, BEIOpaB pyHKITHAIO
«ITommomuuts», monydaeT BAR unu QR Kopg nmonmonHeHus CyeTa u
IIpeabsaBIISAET €ro B MecTe nonojnHeHusa CyeTa, rge ODaHHBIU KOTI
cuuThBaeTCsa U CUeT IIONOJIHAETCA Ha YKa3aHHyI0 KiineHToOM cyMMy
OEeHer.

25. XKemnasa CHATH IeHeXKHbIe cpencTBa co Cueta Paysera, KnueHnr,
BeIOpaB QpyHKIMIO «O0HanuuuTh», monydaeT BAR unu QR kop
oOHaIMYNBaHUS CPECTB U NPEeObIBIISET ero B MecTe OOHaIM4YHuBaHUSI,
roe JaHHBIM KO CKaHUPYeTCS U YKa3daHHasaA KIMeHTOM meHexXHas
CyMMa CHUCEIBaeTcs co cueTa Paysera u BrifaeTcsa KiIueHTY.

26. MecTa, rge eCTh BO3MOXKHOCTD IIOIIOJIHUTL CueT Paysera Uiy CHATH
neHeXHble cpencTBa co CyueTa, yKa3aHbl B CIUCKE UJIU Ha KapTe



OounanuuuBauug/Ilononuenusa CueTa.

27. 17151 TIOTIOJIHEHU S NN OOHAIMYMBAHUSA CPEOCTB MOXKET
IIOHAOOOUTHCS BHIIIOJIHEHUE OOIOJIHUTEJILHBIX e CTBUMH.

be301macHOCTL

28. IlockonbeKky I[Ipunoxenue Paysera UCIIONIb3YeTCS OJIS BBIIIOJITHEHUA
IJIaTE2KHBIX ITepeBoaoB co CueTa KnuenTa, KinreHT 00513aH 3a00TUTHCA
0 6e30macHOCTU MOOUJILHOT'O YCTPOMCTBA, HE OCTaBIATh [Ipunoxenue
Paysera BK/IIOUEeHHBIM, He IIepenaBaTh U He OCTaBJIATh [laposneu B
MecCTaX, JOCTYIIHBIX OJid Opyrux null. Ecnu y KirneHTa BO3HUKaeT
II0JO3PEeHNeEe, YTO OPyTrue nuila MoryT 3HaTh PIN-Koa pa30/I0KUPOBKHU
IIpunoxenusa Paysera unu gpyrue Ilapomnu, KnueHT gonxkeH
He3aMeOnuTenbHO u3MeHUTh PIN-Koa pa30mokupoBku [IpunoxeHnus
Paysera u (unu) [Taponbs YueTHOU 3anucu, a eciu KiMeHT He MOXKeT
3TOTO CcHesiaTh, HHPpoOpMHUPOBaTh 00 3TOM Paysera coriacHO YCIOBUSIM
OO1ero moroBopa Ha OKa3aHHUe MJIaTeXKHBIX YCIYT, YTOOHI
BO3MOZKHOCTB ynpaBisaATh CueToM Paysera Oblla HEeIOCTYIHA, II0Ka He
OyOyT co3maHbl HOBBIE [Taponu.

29. He BBHITOJIHUB YIIOMSIHYTHIX AencTBUM, KIMeHT npuHUMaeT Ha cels
OTBETCTBEHHOCTb 3a HECAHKIIMOHUPOBAHHEIE Ollepallui Ha CBOEM
Cuety Paysera, ocylileCTBII€EHHBIE B pe3ybTaTe TOro, 4To Ilaponu
ObLIIM U3BECTHHI U (Mau) CYeT CcTajl JOCTYIHBIM TPETHUM JIUIAM.

30. B cooTBeTCTBUU C maHHBIM lIpunoxenuemM, [laponsaMu cuuTarTCs
OaHHbBIE MOOKII0OUeHu K YueTHOU 3amnucu, PIN-Koxg pa3010KupPOBKHT
IIpunoxenusa Paysera, [Tapons Ilonyuenus [lepesomga, QR unu BAR-
KO[BI TIOTIOJTHEHUS CYeTa, CHATUA OeHEeXHBIX CPECTB.

31. ITocne cBsi3aHUs HOMeP TenedoHa U (M) 3JI€eKTPOHHON IMOYTHI CO
CuetoM Paysera, HoMep MOOUILHOTO TenedoHa U (MIN) 3JIeKTPOHHAs
rmouyta KnueHTa uCcnonb3yeTcs KakK IJIaTeXKHBIM UHCTPYMEHT UIIU
CpencTBO uaeHTUuuKauum KnueHTa, mO3TOMY 3TU CpeacTBa u
IIOOK/II0OYEHUSI K HUM IOJIZKHEI XpaHUTCS KnrueHTOM B 0€30I1aCHOCTH.
KnueHT HeceT MOMHYI0 OTBETCTBEHHOCTH 3a 0€30IMaCHOCTh MOOUIILHOT O
TenedoHa, HoMepa (SIM KapThl), IIOOKIIOYEHUS K 9JIEKTPOHHOM II0YTE



1 Bcex Ilaponei.

32. KnueHT 00513aH MCIOIb30BaTh TOJIHBKO OPUTHHAJIbHYIO
OIIEePAlMOHHYI0 CUCTEMY U ee CTaHOapTHEIE CPENCTBa,
IIPeOoCTaBJIEHHBIMU BMECTE C YCTPOUCTBOM. YCTaHOBUB OPYI'YIO
OIlePaLMOHHYI0 CUCTEMY UJIN U3MEHUB CTaHOapPTHEIE
VHTETpPUpPOBaHHBIE (QPYHKIUU IpaB ¥ 0€30IIaCHOCTH, JaHHBIE, XPaHUMEIE
OTHOEJIbHLEIMU YCTaHOBJIEHHEIMU IIpOorpaMMaMu, B TOM YUCJIe U
IIpunoxeunveM Paysera, MOT'yT CTaTh YA3BUMEIMU. Paysera He HeceT
OTBETCTBEHHOCTM 3a HapylleHne 0e301aCHOCTU ONepPalOHHOU
CUCTEMBI U yIllepO, TOHECEHHBIN B pe3y/IbTaTe TAKOro HapyIIeHus.

OTBeTCTBEHHOCTDH

33. Paysera He HeceT OTBETCTBEHHOCTH 3a YOBITKM KiueHTa, eciu
KiiveHT 110 KaKUM-TO IPUYKUHaM He MOXKET IIOAKIIIOUUTCS K
[IpunoxeHuto Paysera; eciu yCTPOUCTBO, IIporpaMMa UIIn
olepalyoOHHas CUCTEMa, UCIIOJIb3yeMas BMecTe C [IpunoxeHueMm
Paysera, mepectaet paboTaTth unu IIpunoxenue Paysera paboTaet He
TakK, KaK 9Toro oxupnamn KinueHT; ecnu Oblid 0OOHapy2KEeHBI OIIUOKU WU
YCJIyT'M He MOTJIA OBITh IPeOOCTaBlIeHbl CBOEBPEMEHHO B pe3yJbTaTe
BINSAHUS TPEThUX NUI] (HAIP., IPOTPaMMHOI0 00ecIieueHus,
OIlepalMOHHOU CUCTEMBI, OIIePaTOPOB U T. II.).

34. KnueHT IpuHUMAaET Ha ce0s MOIHYI0 OTBETCTBEHHOCTH 3a TO, YTO
IpenocTaBjieHne Paysera mpaBUIBHOTO, IIPUHAAIEXKAaIIEero KimueHTy
HOMepa MoOUIbLHOTO TenedoHa U (MIKM) agpeca 3JIeKTPOHHAas II04Ta, C
KoTOopou KnueHT cBsaA3biBaeT cBou CueT Paysera.

35. Paysera He HeceT OTBETCTBEHHOCTH 3a IPSIMbI€ NI KOCBEHHBIE
yOBITKH, KOTOPHEIE MOXKET NOHEeCTU KIIMeHT, BO BpeMsI UCHIOTb30BaHUS
OaHHOM yCJIyTu. Paysera Tak>Ke He HeCeT OTBETCTBEHHOCTH 3a YOBITKMN
KrnneHTa, IOHECEHHEIE B pPe3yJibTaTe HEUCIIPaBHOCTHU
TEJIEKOMMYHUKAaIIMOHHBIX CETEMN.

ITonuTHKa 3alIUThHI JTaHHbIX

36. [Ina ucnionb3oBanud [Ipunoxenusa Paysera, KiimeHT



IIPEeaoCTaBJIsIeT CIeAyIolIue CBOU JaHHbIe: Telle(OHHBIM HOMED, aapec
3J1. TIOYTHI, @ TaKXKe, HOMEP CBs3aHHOMU IJIaTEXKHOU KapThl, €€ CPOK
TOJOHOCTH, KOM CVV, UMs M (aMHUJINIO (ECJIM €CTh CBsI3aHHas IIaTexkKHas
KapTta). Eciu KnueHT MOMHOCTRIO UOeHTUuuIMpoBaH, Paysera
oOpabOaTheIBaeT U OApPyrue npenocTaBileHHble CucTeMe JaHHEBIE.

37. Hauabsie KnueHnTa o0pabaThIBAIOTCS:

37.1. B iensix obecriedyeHus ycayr Paysera 1 npegoTBpalleHUA
OTMBbIBaHUS OEHET.

37.2. DOTIOTHUTENIbHO OaHHbIe KimneHTa MOTyT oOpabdaThIBaThCs B
IIeJIIX IIPeOOCTaBIeHUS YCIIYTH KBAaITUPUIUPOBAHHOM 3JIEKTPOHHOM
naeHTUPUKAUY, YTOOBI 00eCIIeYnTh HadeXKHOoe YCTaHOBJIEHUE
nmu4YHOCTU KnreHTa, Korga KnueHT IoiIb3yeTCs 3JIEKTPOHHBIMU
yCIIyraMy UJIU IMOAK/II0YaeTCs K TOCYyOdapCTBEHHBIM MIM YaCTHBIM
cHUCTeMaM 4depe3 uHTepderic cpegcTBa KBaau@UIIMPOBaHHOMN
3JIEKTPOHHOU UOEHTU(UKAIINH.

38. [laHHEIe XpaHATCAa B CCTeMe B TedueHUe 8 JIeT II0CJie
IIpeKpallleHus OeI0OBEIX OTHOIIIeHU ¢ KinmueHToM. CPpOKM XpaHEeHU S
MOTYT OBLIThH IPOMIJIEHEI HAa CPOK He 0oJjiee 2 JIeT, eCJId Ha TO eCThb
000CHOBaHHOE yKa3aHNEe KOMIIETEHTHBIX OPraHOB. TaKoM CPOK
XpaHeHUs OJaHHBIX IIPegyCcMOTPeH 3aKOHOM JIP 0 IpoTUBOOENCTBUUA
OTMBLIBAHUIO JeHeTr U (MHaHCUPOBAHUIO TEPPOPU3MA.

39. Bcsa nndopmanusi, oOpabaTteiBaeMasi Paysera, mIpegoCTaBlIsIeTCA
JINIIOM Ha OCHOBAHUU ITPUHIIUIIOB TOOPOBOIBPHUYECTBA, YECTHOCTHU U
I1eJIOCTHOCTHU UH(POPMALIUU.

40. Bcsa yKa3aHHas BhIIIIe MHPOpPMaIns, COCTaBIAOIIasd ITUYHEIE
OaHHbBIe, He OyIeT nepenaBaThbCs TPETHUM JIUIaM 0e3 Corjlacus
KnuenTa. Paysera MOXKeT paCKphIBaTh JIMYHEBIE HaHHLIE UIU
nH(GOPMaILUIO O IHUIlE B TEX CIIydasax, Korga 3TOro TpedyroT
OEeUCTBYIOIME IIPpaBOBLIE aKThl UJIM KOMIIETEHTHBIE NHCTUTYLIUHN.
Paysera Tak>ke MOXKeT paCKphIBaTh JINYHbIE JaHHbIE UJIH WH(OPMaIINIO
O JIUIIe B TeX CJIy4YasdaX, Korjga 3TOro He 3allpellaloT IIPpaBOBbIe aKThl U
TOJIBKO B 000OCHOBAHHLIX CIy4dasixX. [laHHEIE PACKPLIBAIOTCSI, €CIIN:



40.1. nmuio IMpeaoCcTaBiIsieT COorjlachue Ha pa3lrialleHue nHQoOpMaIuy;

40.2. eCTb COOTBETCTBYIOIIIEE PAaCHOPsIKEHNE IIPaBOOXPaHUTEIbHBIX
OpPraHoOB, B COOTBETCTBUU C MOPAOKOM, IIPEOYCMOTPEHHBIM IIPaBOBLIMU
akTaMu JIMTOBCKOM PecryOnukuy;

40.3. He00X0OMMO MIPEAOTBPATUTh IIPECTYIIHYIO OeSITENbHOCTb UJIA
IIPOBECTHU paccCiiefOBaHUE;

40.4. B Opyrux ciay4dasx, IpedyCMOTPEHHBIX IIPaBOBLIMU aKTaMU.

41. B IIpunoxenuu Paysera Takke yCTaHOBJIEHBI UHCTPYMEHTEI
aHAJIUTUKU [OJI 00ecliedeHUsI BEPHOTO TEXHUYECKOTO
dyukumorupoBauus [Ipunoxenus Paysera (Hanpumep, Crashlytics,
Firebase Crash Reporting). Takue UHCTPYMEHTHI aHAJIU3UPYIOT
IIPUYXUHEBI HETOJIagoK U (Mam) cCO0eB B MPUJIOKEHUHN U TPEOOCTABIISIIOT
nHopMauiio o cOosax Paysera, 4TOOB MBI UMEIIU Ty4YIlIee
IIpeacTaBjieHrue 0 TOoTpeOHOCTAX KnrMeHTa U mpuYnHaxX HEeNoJIaJoK U
cboeB. B cBsi3u ¢ 3TUM, B ciiydae cO0s1 B paboTe MpuiloxkeHus Paysera,
OaHHBIE O TAKOM CcOO€e MOTYT OBIThH IlepedaHbl TPETHUM JIHIlaM - JIMIlaM,
OTBETCTBEHHBIM 3a aHHBIE MHCTPYMEHTHI aHAJIUTHUKU
GYyHKIIMOHMPOBaHM A, KOTOPhle 00pabaThBalOT JaHHBIE B COOTBETCTBUU
C WX MOJINTUKOU KOH(PUIOEHIIUAIbHOCTH.

42. KnueHT BIpaBe TpeboBaTh pa3pellleHnusa Ha 03HAKOMJIEHHE C ero
JIMYHBIMHU OaHHBIMU, COOpaHHBIMHU Paysera, u crtocoboM mx 00paboTKH,
a TaKzKe MpegoCTaBlIeHUsa TaKuX JaHHBIX. OOWH pa3 B KaJleHOapHbIN
IOl JaHHEIE MOTYT OBITh IPEIOCTaBIeHbl 0€3BO3ME3OHO, OOHAKO, B
MHBIX CIIy4YasxX 3a IpegoCTaBlIeHHe JaHHBIX MOXKET B3UMAaThCS
KOMMCCHOHHA IIJIaTa, He MpeBHIIIaIilasi ce0eCTOMMOCTH
IIpegoCTaBJIeHUs JaHHBIX.

43. KnueHT BrpaBe TpeboBaTh, YTOOBI BCE HETOYHOCTH B €ro JaHHBIX
OpLT 0€3BO3ME3THO UCIpaBiieHH Paysera. Takxke KnneHT BiipaBe He
coriallaThbCs Ha 00pabOTKy ero TUYHBIX JaHHBIX M PACKPBITHE UX
TPEeThbel CTOPOHE, 3a UCKIIIOYEHHUEM CJIy4YaeB, KOraa 3TO He0OX0OnuMO
OJIS IPeOoCTaBJIeHUuS YCIIYT.

44. 3asgBIeHUEe Ha O3HAKOMJIEHNE, UCIIPaBJ/IeHue JaHHBIX UJIN


https://try.crashlytics.com/security/
https://firebase.google.com/support/privacy/

Hecorjacue ¢ ux 00paboTKOM MOXKeT OLITh OTIIPABJIEHO JIMIIOM Ha
ampec 31eKTpOHHOU nmo4dThl: podderzhka@paysera.com.

3aK/JII0YHUTe/ILHbIe IO/ I0OKEeHHUS

45. Cornacue ¢ ganHeiMu [IpaBunamMu 3aBepsieTcsa KiimeHTOM nyTeM
CKauuBaHUuA [IpunoxeHus Paysera u perucrtpaiuu B HeM. B
OTHOILIeHUU KiiMeHTa IpUMEHAITCS BCe IIPUMEHUMEIE K HEMY
rmonoxkeHus OOIIero JOroBopa Ha OKa3aHUeE IIJIaTeXKHBIX YCIYT U
II0JIOKEeHUA OaHHBIX [IpaBul.

46. Ilocne akTuBauuu KineHTOM yCIyTru KBalu(pUIMPOBaHHOU
3JIEKTPOHHOU upgeHTU(UKanuu B [Ipunoxenun Paysera cuutaeTcs, 4To
KnreHT 03HAaKOMMUIICA C YCJIOBUSAMU IIPENOCTaBJIEHUA YCIIYT'U CPeLnCcTBa
KBaJIMPUIIMPOBAHHOU 3JIEKTPOHHOU UAEHTUPUKALIUU, KOTOPHIE
OOCTYIIHEI 30€Ch.

47. Boripocsl, HeperyjaupyeMbele JaHHbIMU [ IpaBuiamu,
pernamMeHTUpPyioTCa OOMIUM OJOTOBOPOM Ha OKa3aHHUE IIIaTeXXKHBIX

YCIIyT.

[IPABHUJIA UCITOJIb3OBAHUA TTPUJIOKEHUA PAYSERA (Bepcus no
26.08.2025)

BepHYTECHA B comepzKaHue

O KOMIIAHUHA

O KoMImaHuu

CTaHbTE HapTHEPOM
HosBocTtu

Kapreepa

YCIIYI'HA

e Pemienug nng Ou3Heca
e Cvnepnpunozxkenme Pavsera

e PacuyeTHEIW CUET


https://www.paysera.lt/v2/lt-LT/sutartys/kvalifikuotos-elektronines-atpazinties-paslaugos-teikimo-salygos
https://www.paysera.al/f/app_terms_2018_RU.pdf
https://www.paysera.al/v2/ru-AL/kontrakt
https://www.paysera.al/v2/ru-AL/o-nas
https://www.paysera.al/v2/ru-AL/vozmozhnost-sotrudnichestva
https://www.paysera.al/v2/ru-AL/ziniasklaidai
https://www.paysera.al/v2/ru-AL/career
https://www.paysera.al/v2/ru-AL/biznes-reshenija
https://www.paysera.al/v2/ru-AL/paysera-super-prilozheniye
https://www.paysera.al/v2/ru-AL/platezhnyj-schet-paysera

YaBo

e B Kakux cTpaHax memcTtBveT Pavsera?
e KakK cTaTh KJIMEHTOM?
e EcTh nu cOoOU B cucTreMe?

INIOOPOBHEE

e PacrnyaTtuTechs B ropone

KOHTAKTBDI

+370 70017 217
Hanoumurte HaM

Bonbliie KOHTAaKTHOW MH(pODPMAIIUN
[TOTOBOPHIL ¥ IIPUIoKeHns besonacHoCcTh KoHQUOEHITNAaAbHOCTD

[TokymeHTaliusg ¥ API Bops6a ¢ momieHHnYecTBOM Dostupnost

Become a follower



https://www.paysera.al/v2/ru-AL/chavo/gde-rabotaet-paysera
https://www.paysera.al/v2/ru-AL/chavo
https://status.paysera.com/
https://www.paysera.al/v2/ru-AL/karta
tel:+37070017217
https://www.paysera.al/v2/ru-AL/svazhis-s-nami
https://www.paysera.al/v2/ru-AL/kontakty
https://www.paysera.al/v2/ru-AL/kontrakt
https://www.paysera.al/v2/ru-AL/bezopasnost
https://www.paysera.al/v2/ru-AL/legal/privacy-policy-en-AL
https://developers.paysera.com/
https://www.paysera.al/v2/ru-AL/prevencija-moshennichestva
https://www.paysera.al/v2/ru-AL/dostupnost
https://follow.paysera.com/signup

