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IHorosop uameHeH: 16-09-2019

OOLIM# TJOTrOBOP Ha OKa3aHHe IUIAaTeXHBIX YCIIYT IJIsd
YJACTHBIX KJIMEHTOB

1. O01mIHe NoJI0OZKeHUus1

1.1. HacTodimy gorosop 3akirovyaeTcda Mexay Paysera u KinueHToM.

1.2. IIpegMmeT moroBopa: B JaHHOM [[oroBOpe onpenensatoTCsi OCHOBHEIE
ycrnoBusa Mmexny KnueHTom u Paysera Ha MOMEHT perucrpanuu
Knuenta B Cucteme, oTKpeiTUA CueTa Paysera u MCIIoIb30BaHUSA
opyrux ycnyr Paysera. [Ipunoxenusmu K [lorosopy, CornaiieHusiMu U
[IpaBunaMu, ABIAIOIIUMUCA HEOTHEMJIEMOU YaCThIO JaHHOT O
IoroBopa, onpenesaoTCSa YCIIOBUA IIpenoCcTaBlIeHUuda yCIyr Paysera,
KOTOPBIE BCTYIIAKOT B CUJIY ITOCJIE TOTO, KaK KJIMEeHT 03HAaKOMUTCA U
HaYHEeT [10JIb30BaThCSA COOTBETCTBYIOIIMMHU yciayramu. Kpome
HacTodALllero [lorosopa, oTHolleHus Mexnay Paysera u KinueHrtowm,
CBsI3aHHELIE C IIPEAOCTaBJIEHUEM Y CIIYT, PETYIUPYIOTCA IIPUMEHUMBIMHA
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B oTHOIIeHuu KnueHTa HOpMaTUBHLIMU aKTaMM, 3aKJII0OUeHHLIMH C
KnneHTOM corjallieHusIMU, IIpaBUjIaMy, a TakKxXKe IIPUHIINIIaMHu
671aropa3yMHusi, CIIPaBeIJINBOCTH U YEeCTHOCTH.

1.3. Hactossmiuit [1IoroBOp ImpeacTaBiasieT cOO0M BazKHBLIM JOKYMEHT,
KOTOPBIYA JOJI2KEH OBITH TIIATEJIbHO U3y4deH KIIHneHTOM IIpexe, 4eM
KnueHT 3apeructpupyercda B Cucreme, otkpoeT CueT B Paysera u
HaYHEeT [10JIb30BaThCA OAPYruMu yciyramMu Paysera. [Ipocum
BHUMAaTEJIbHO O3HAaKOMUTHCSA C YCIIOBUSIMM HacTosluero Ilorosopa
IIpexae, 4eM C HUMHU COTJIacuThbCA. B HacTosiiem [1oroBope u
[IpunoXKeHUsAX K HEMY OINUCHIBAIOTCS OIIpedeiIeHHbIe PUCKH,
CBsI3aHHBIE C MCII0JIb30BaHueM CHCTEMEI, a TAaKXKe IIPegoCTaBISIIOTCS
MHCTPYKIIUM 110 0€30IMacCHOMY UCIOJIb30BaHUI0 CHUCTEMEI.

1.4. IlpunoxeHus K HACTOALEMY LOTOBOPY ABJISIOTCS COTJIAlllEeHUSIMU,
Ha OCHOBe KOTOPHIX KnreHT u Paysera coriaCoBBEIBAIOT IOJIb30BaHUE
COOTBETCTBYIOIIIUMU yCIIyraM¥, YKa3aHHLIMU B [IpUTTIOKEHUAX.
YKka3zaHHEbIe B [IpuioKeHUAX yCIOBUS SABJIAIOTCS ClelruaIbHEIMU
IIOJIOKEHUAMY, IIPEBAIUPYIOIIUMU 10 OTHOLIIEHUIO K OIPYTUM
nojioxeHusaMm lorosopa. IIo Mmepe Toro, Kak KimMeHT HauuHaEeT
II0JIb30BaThCS YCIIyraMu, KOTOPBIMHU O 3TOI'O BPEMEHU He
II0JIL30BAJICS, B CUJIy BCTYIIAIOT COOTBETCTBYMOIUE [IpUIoKeHus
HacTodAlero [Horosopa. Ecinu oig Havasa oKa3aHUA HOBEIX YCIIYT
He0OXOAMMO OOMOJIHUTEJILHO IPOUTH NPOLEeaypy HOATBEPXKOECHUA
YueTHOU 3anucu KnueHTa Uiau IpenoCTaBUTh OOMOJIHUTEJILHEIE
OOKYMEHTHI, HOBBIE YCIIYyI'Y aKTUBUPYIOTCS TOJIBKO IIOCJIE€ BEIIIOJTHEHUS
BCeX YKa3aHHBIX Paysera qeuCTBUM.

1.5. IIpenna3HadyeHHbIe 01 KnueHnToB [1onoxkeHusa mnaHHOro IoroBopa
He IPUMEHSIOTCS B OTHOLIIEHUU KIIMEeHTOB, KOTOPBIE HE SIBIAIOTCA
[Tonb30oBaTENAMU U OEUCTBYIOT B COOTBETCTBUU C [[OrOBOPOM U/UIIHA
[TpunoxkKeHUSIMHU K HEMY B II€JIIX, CBSI3aHHBIX C UX OM3HECOM,
TOProOBJIer UM NPOPEeCCUOHATIbHON OesATEIbHOCTBIO.

1.6. OCHOBHBIE TEPMHHBI, UCIIOIb3YeMEIE B [loroBope:

IlepconanbHbIE TaHHBIE — JII00asi nHpopMaIus, CBI3aHHas C
pu3nyeckuM (4aCTHBIM) JIUIIOM, JIMYHOCTh KOTOPOTO U3BECTHA UJIN
MOZKeT OBITh HETIOCPEACTBEHHO HJIN OIIOCPEeIOBAaHHO YCTAHOBIIEHA,



HMCIIONb3ys TaKUe JaHHbIe, KaK: MTUYHBIM KO (MOeHTu(PUKAITMOHHBIN
HOMEDP HaJIoToIlIaTeNbIUKa), @ TakKe OOUH unu 0ojiee IpU3HAKOB
(pu3znyeckoro, GU3nOIOTUUYECKOTO, IICUXOJIOTUUYECKOTO,
9KOHOMUYECKOI'0, KyJIbTYPHOT'O UJIM COLIMAJIbHOTO XapaKTepa.

Pa0ouui NeHb — yCTAaHOBJIEHHEBIN Paysera JeHb, B KOTOpEIH Paysera
IIpenocTasiigeT yeayru. g pa3HbixX yCiiyr Paysera MoXeT YCTaHOBUTD
pa3Hble pabodne OHU, KOTOPhIE YKA3kIBAIOTCS Ha CTPAHUIIE C
Tapudamn.

JJIeKTPOHHBbIE NeHbI'U — [IeHeXHbIe cpeacTBa KinreHTa, BHECEHHbBIE
WJIU IIepeBedeHHble U XpaHdlnuecsa Ha CueTte Paysera,
IIpegHa3Ha4YeHHbIE OJIS OCYLIeCTBIeHU [1maTexXHbBIX onepalu 4epes
Cucremy.

Paysera - koMIianuu rpymnnsl Paysera B COOTBETCTBUU CO CTPAHOU
rpoxxuBaHudA KireHTa, a TakKXKe Opyrue pugudyecKue Iunlia,
IIPUBJIEYEHHBIE B LIEJIAX IIPEeOOCTaBJIEeHUs YCIIYT; BCE IIaTeXKHEIE
YCIIYTY IIPEOOCTaBIAOTCA TOJIBKO JIMIIEH3UPOBAaHHBIMY KOMIIAHUSIMU.
[lepBuuyHasa ydeTHas 3alliCh OTKPhIBAeTCsa KoMnaHuuen Paysera Ltd, a
HOeHTU(PUKANSI KJIIMEeHTa OCYILIECTBIISETCS U IIJIaTEXKHBIN CUYEeT
¢dopmaTta IBAN OTKpPEIBAeTCS NUIEH3UPOBAHHOM KOMIIaHUEH,
IIPpUHAaJIeXKallleu rpyImne KoMnaHuu Paysera. AKTyasibHble PEKBU3UTHI
OaHHBIX KOMIIaHUH IIPEeOOCTaBISAI0OTCS B KOHIle LloroBopa.

ITonxy4yarens — GU3NYECKOE UM IOPUAUYECKOE JINIIO0, a TaKXKe HHasd
opraHu3anus unu ee Guarai, yKkasaHHble B [InaTeKHOM IIOPyYEeHUU
KakK Iojiy4aTesib cpedcTs [1maTexXHOU olepaliyu.

BbInnucka — oAroTOBIEHHBIN U IIPEeOOCTaB/IeHHbIM Paysera
OOKYMEHT, B KOTOPOM IpeaocTaBieHa nHpopMalusa O IInaTexXHbIX
omnepalnuax, OCyIleCTBIEeHHbIX Ha CUeTe B TEUEHUHU OIIPENeIeHHOT O
IIepuoa BPEMEHHU.

Tapudsbl — Tapudsl Ha YCIYTH U Ollepalluu, MOATBEPKIOEHHEIE B
COOTBETCTBUM C YCTAHOBIIEHHBLIM Paysera mopssgKoM.

KiaueHT — pu3nyeckoe U0, KOTOPOe 3aperuCcTPUPOBaoch B
CucrteMe 1 CO37aji0 YUYETHYIO 3allMCh.



NnenTuduKkanusi KJIMeHTa — YCTaHOBJIEHHEe NTMYHOCTU KimeHTa B
COOTBETCTBHUMU C OIIUCaHHOU B CUCTeMe IPOoLIeaypPoOi.

KoMuccuoHHas1 mjaara — IjlaTa, B3uMaeMas Paysera 3a
ocylecTBieHue [InaTexxHoU onepanuy u/UjInu CBI3aHHBIX C HEN YCIIYT.

IImaTeKHbIA MEePeBOI — IIJIaTeXXKHas Omepallusi, B XoIe KOTOPOH 110
nHUuIaTuBe [InaTenbiika OEeHbI' IEPEBOOATCS Ha IJIATEXKHBIU CUET
Ilony4arTend.

IInaTexHoe nmopydyeHue — ropydeHue llnaTenbiuka Ui
[Tony4yaTtens (maTeXXHBIM [IePeBO/) AJIA ocTaBIlluKa [ImaTexKHbIX
YCIIyT Ha ocyilecTBiieHue [lnaTexxHou omnepanumu.

ITnmaTexkHasi onnepalnusi — olepalusa BHOCA, IIepeBoa UJIA CHATUS
OEeHEeXKHBIX CPeOCTB, MHUIIMKPOBaHHad IImaTenbIiukKkoM, OT UMEHU
[InaTenvinuka unu IlonyyaTenem.

IInaTexkHasi ycjayra — yciayra, KoTopasi CO3gaeT yCJIOBUSI BHOCUTD
UIU CHUMaTh HaJIMYHbIE CPEACTBA C IJIaTEKHOTO CYeTa, a TaK¥Ke BCe
oIiepaliny, CBI3aHHLIE C YIIPaBI€HUEM MJIaTEXKHBIM CUETOM;
IIJIaTeXXHbIE OIlepalluy, BKIIIoYas IIepeBoy] eHeT C IIJIaTEeXKHOIr0 CYeTa,
OTKPBITOTO B YUPEXKIEeHUH ITOCTABIINKA MIaTEeXKHBIX YCIVT,
II0JIb30BATEJIS MIIATEXKHBIX YCIYT UJIN B YYPEXKIEeHUN OPYroro
IIOCTABIIMKA IJIaTEXKHBIX YCIIYT; IIJIaTEeXKHBIE Ollepallii, B XOmIe
KOTOPHIX [IeHEeXKHbIe CPeACTBa MOJIb30BATEI0 MIaTEXKHBIX YCIIYT
IIPEOCTaBASIOTCSA B paMKaxX KPeIUTHOMN JIMHUU: IIJIaTEeKHEIEe
oIlepallnu, OCYIeCTBIIIEMbIE C TOMOIIIBIO IIATEXKHOM KapThl UIU
ITOgOOHOI0 MHCTPYMEHTA U/UIN KPeOUuTHLIE TTIEePEeBOOLI, BKITIOYas
IepuoguyYecKue IepeBoabl; BhTada U/UIHU MPUHSATHE MJIaTeXXKHBIX
MHCTPYMEHTOB; JeHEXKHbIE IEPEBOOBI; YCIYTY NHUITUPOBAHU S
IIaTexXa; yciayra nHGopMaluy o cYyeTaM.

ITNaTeKHBIH HHCTPYMEHT — JII000¥ IIJIaTeXXHBIM HHCTPYMEHT,
KOTOpPBIM CHcTeMa II03BOJIIEeT CBsA3aTh CO CueToM Paysera u
HMCIIOJIb30BaTh IIPU OCYIIEeCTBJIeHUHU [[1aTeXXHbBIX IePEBOIOB.

IInarenbmuK — GU3NUYECKOe UIIH IOPUANYECKOe JIUII0, MHas
OopraHu3aliis Uianu ee ¢puaraj, UMelollee IJIaTeXXHbIN cUueT U



IIpegoCTaBasIollee Corjlacie Ha OCYIIeCTBJIEHHE TIIaTeKHOT0
IIOPY4YEHUS C 3TOTO cueTa, T1ubo, B ClIydae OTCYTCTBUS MJIATEXKHOTO
cueTa, mpenocTaBsiollee [InaTexxHoe ITOpydYeHHE.

CueT Paysera wiu Cuer — cueT B CucTeMe, OTKPBITHIA Ha UMS
KnueHTa U npeqHa3Ha4YEeHHBIN OJI1 OCYILIECTBIIEHUS IIJIaTeXEeU U
OPYTrux IjlaTeXXHbBIX onnepauud. CueT OTKPhIBAE€TCSA TOJIBKO IIOCIIE
IIPOX0XKaeHusA KiIneHTOM NpolleaAypPhl UOeHTU(PUKAIINH.

Ycayra — npepocrasisieMada Paysera yciyra BRIIIYCKa U BEIKyIIa
3JIEKTPOHHELIX OJEeHeT, IpenocTasiigeMas Paysera ninaTtexHas yciyra, a
TakxXKe J1r00as Opyras yciayra, KOTOPYIO npencraBiseT Paysera.

IIpunoxenue Paysera — MOOMIbHOE IPUIIOKEHNE [JISI YIIPABIEHUS
cueToM Paysera, yCTaHOBJIEHHOE M HCIIOIb3yeMO€e Ha MOOUIILHOM
YCTPOUCTBE.

YuyeTHasi 3aIMCh — PEe3yJIbTAaT PErucTpaliiil B KOMIIbIOTEPHOU’
cucTeMe, B XoIe KOTOPOM 3allChIBAIOTCS HJaHHEIEe
3aperucTPUPOBAHHOTO JIMIIA, IIPEeJOCTAaBIISIeTCs UMS IOOKIIIOYEeHUs U
OIIPenensaIoTCs IIpaBa MOJIb30BaTEJIsI B CUCTEME.

IIpueMieMbId SI3BIK — JINTOBCKHUM, aHTJIUNCKUM, PYCCKUH,
JIQTHIIIICKUYT U IIOJTBCKUU SI3BLIKU.

IIpunoxeHue — coriaileHne Mexny Paysera u KnueHTom 00
YCJIOBUAX OKa3aHUS M MCIIOJIb30BAHUSA OTHOEJIbHBIX YCIIYT,
IIpenocTaBisieMbiX Paysera. [IpunoxeHne MOxKeT OBITh OIPEaeIeHo
KaK COorJiallleHue, [IpaBuiia, OeKiapalusd, [JjlaHd Uiy np. [Ipunoxenue
SIBJIZETCS HEOTBhEMJIEMOU YaCThIO HacTodAlero Horosopa.

YcuneHnHasi ayTeHTHQUKaIIMsA KJIMEHTa — Ipolieaypa
IIOATBEPKIAECHUS INYHOCTU (PU3NUECKOT0 UIN IOPUANYIYECKOI 0 JINIIA,
OCHOBAHHAas Ha MCIIOJIb30BAaHUM OBYX U 00JIee 3JIEMEHTOB, KOTOPHIE
OessiTCs Ha KaTeropuu 3HaHUS (HanpuMep, IOCTOSHHBIM I1apoJib, KO,
HOeHTU(PUKAIIMOHHLINM HOMED Hlia), o0aJaHus (HalrpuMep, HOCUTEJIb
(aHr. token), uumnoBast KapTa (auria. smart card), MOOUILHBIN
Tesie()OH) U XapaKTEePHOCTH (HalnpuMep, OMoMeTpHuYecKue JaHHEIE,
TaKle KaK OTIIeYaTKHU IIaJIbIleB) M HEe SIBISIOTCS CBSI3aHHBIMU MEXIY



co0011, TOCKOJIbKY IIPY HaPYIIeHUUW OOHOTO 13 3JIEMEHTOB CHUXKAETCS
HageXHOCTh OCTAJIbHEIX. [laHHAs IIpollegypa IPUMEHseTCSI B TeX
ciay4dasx, Korga KimueHT IMogKIoYaeTcss K CBOeMY IJIaTeXXKHOMY CUeTy
110 UHTEPHETY WU OPYTUMU CItocoOaMu yIOaJleHHOT0 OOCTYyIIa,
MHUIIMUPYET 9JIEKTPOHHYIO IJIAaTEXKHYIO OIepalinio U yoaleHHO
OCYIIIECTBIISIET JTI000€ OEeNCTBUE, KOTOPOE MOXKET OBLITH CBSI3aHO C
MOIIIEHHHUYECTBOM IIPH OCYIII€CTBJIEHUU IIJIaTexXKa NJIH PUCKOM
3710ynoTpebieHrnss HHOTO XapaKTepa.

CucreMma — mporpaMMHOe pelleHue, cogepKalieecs Ha
IpuHagaexalmx Paysera BeO-cTpaHUIaX, KOTOPOe Pa3BUBAETCS U
HCIIONIb3yeTcs Paysera misi oKka3aHUS YCIIYT.

IHorosop — corianieHue Mexny KnrueHTtoMm u Paysera, BKJIIOUarlIllee B
ce0s HacTosAmuy OOILIMY OOTrOBOP Ha OKa3aHHUeE IJIaTeXKHBIX YCIIYT OJis
YaCTHBIX KJIMEHTOB, a TaKxKe JII00ble OPYTrUe YCJIOBUSA U HOKYMEHTEHI
(IIpunoxkeHusd, coriaallleHus, MpaBuia, deKiaapaliiy 1 IIp.), BKIo4as,
HO He OrpaHUYUBasiCh, MH(pOpPMalimen, CChIJIKM Ha KOTOPYIO
IIpeacTaBieHbl B HacTosAmieM OOIieM JoroBope Ha OKa3aHHe
IJIaTEXKHBIX YCIYT OJI 4aCTHBIX KJIMEHTOB.

Coriacue — corjacue IlnaTenbiiiika Ha OCylLIecTBIIeHUe [1naTexXHou
ommepalnuyu, KOTOpoe MPeagoCTaBIAeTCAa B IOPSIOKe, OIIMCAHHOM B 8-0M
pa3mesie gaHHOro Iorosopa.

ITapons (Ilapoyu) — mr000i co3maHHbIl B CructeMe Kon KnueHTa, B
TOM 4YMCJIe KOf OJisl YCUJIEHHOU ayTeHTUupuKauuu KnrneHTa, a Takxke
KO[I, IIpenocTaBiieHHbIU Paysera oy gocTyna K YY4eTHOU 3alluCu U/Uiu
Cuety Paysera, nuHUIIMALIUY, TIOATBEPXKAEHUS U/UIN YIIPaBIEHUS
OTHEJIBHOU YCIIyIOU, MpeaocTaBideMou Paysera, a TakXKe MHULIMALIUHA,
aBTOPU3aliU, OCYILECTBIIEHUS, IIOATBEPKOEHUS NN IIOJIyYEeHU S
I1JIaTeXKHOU OIlepalyii.

CropoHa — Paysera unu KiueHr.

YHUKATBHBIA HOeHTHPHUKATOP — coyeTaHue OYKB, UDP UIIH
CUMBOJIOB, KOTOpPOe Paysera mpemocTaBiIsIeT II0JIb30BATEIIO
IJIATEXKHBIX YCIYT KaK MOCTABIIUK MJIAaTEXKHBIX YCIYT, U II0 KOTOPOMY



OOHO3HAYHO OIIpefesaeTCs II0JIb30BaTellb IJIaTEeXXHEIX YCIIYT,
y4acCTBYHWOIIUU B [ImaTexkKHOU Oonepalyu, U/Ujiu ero IjaaTeXXHbIU CYEeT,
HMCIIOJIb3YEMBIU IIPU OCYILIECTBIeHUM [I/1aTeKHOHU Oepaluu.

ITlonb30BarTenb — KiIMeHT, eUCTBYIOIIUU COTrIacHO [[OroBOpPY B
IIeJIsIX, He CBSI3aHHBIX C ero OM3HEeCOM, TOPTOBJIEU UIIU
IIPO(PECCUOHATIBPHOU OeATEIbHOCTHIO.

2. Perucrpanus B CucreMe U co3aHHEe YYEeTHOH 3alluCH

2.1. Insg Toro, 4TOOBI HaYaTh NOJIL30BAaThCA yCciayraMu Paysera, KinueHT
OOJIKEeH 3aperucrtpuposartbcsa B CucteMe. Paysera BripaBe oTKa3aTh B
peructpanuu HoBoro KnreHTta 6e3 00bICHEHUSA IPUYUH, OOHAKO
Paysera rapaHTUpyeT, 4TO IIOBOLOM [Jisi OTKa3a B perucrpanuu Bcerga
CITy2KaT BEeCKUe IIPUYMNHEBL, KOTOphle Paysera He 00si3aHa UM HE UMeEET
IIpaBa paCKphIBaTk.

2.2. Bo Bpems peructpauuu B CucteMme s KnrveHTa co3gaeTcs
YuyeTHas 3amnuchk. Y4yeTHas 3alllCh SIBJISETCS JIMYHOU U IIOJIb30BaThCS
el0 (MOoOKJ/IIo4YaThCs) UMeeT IpaBoO TOJIBKO Bjiafdesnel], T. €. KjIueHT.
ITocne peructpauuu KnrvenTta B CucTeMe U CO3aHUS YYETHOU 3alltCH,
o KnueHTa aBTOMaThU4eCKU OTKphIBaeTcsa CueT Paysera, KOTOPBIT
OEeUCTBYET B COOTBETCTBUM C IIPUHIIUIIOM, OIIMCAHHLIM B pa3pgesax 4 u
D HacTogdaIero Ilorosopa.

2.3. KiiueHT MOXKeT BJjIaleTh TOJIBKO OOHOU YYEeTHOU 3allUChIO.

2.4. JToroBOp BCTyIIaeT B CUJIYy IIOCJIe TOro, Kak KiueHT
3apeructpuposnaiicad B CucrteMe, 03HAKOMUJICSA C YCIIOBUSAMU
HacToslero [lorosopa u BeIpa3ujl corjacue IpUuaepxKuBaThbCs TaHHBIX
YcnoBui, v IeruCTBYeT B TEUEHNE HEOIPEeaeJIeHHOr0 CpoKa.

2.5. Peructpauusa Knuenrta B CucteMe 03Ha4Ya€eT, UTO OH COI'JIaCeH C
ycrnoBusiMu [loroBopa u 00si3yeTcs ux cobmogaTh. Paysera
IIPeOgoCTaB/IIeT YCIYTu JIullaM, JOCTUTLINM Bo3pacTa 7 (ceMu) JieT.
JIuiiaM, He JOCTUTIIMM Bo3pacTa 7 (CeMmu) JIET, 3alpeliaeTcs
I10JIb30BaThCA ycnyraMu Paysera. Ecnu KiIUMeHT ABIAETCA JIUILIOM,
HeJOCTUTHIINM Bo3pacTa 18 (BoceMHafmaTu) JeT, OH 00si3aH



IIPEOOCTaBUTh MHUCbEMEHHOE COTIaChe CBOUX 3aKOHHBIX
rpencTtaBuTesien (poOouTesier, OIIEKYHOB UJIX I1oIeYunuTesieln). Paysera
BIIPaBe B JII000€e BpeMs MOTPeboBaTh IIPEAbIBUTE NNCbMEHHOE (1
HOTapuaJbHO 3aBEPEHHOE) Corjlacre 3aKOHHLIX ITPeACcTaBUTEeIIeN
KnueHTa (poouTeney, OIEKyYHOB UK IToneuynTesien). Eciu B TeueHue
yCTaHOBJIEHHOT 0 Paysera cpoka KIMeHT He IpenocTaBiIsieT
IIMCbMEHHOT0 cornacus, Paysera BIipaBe He3aMeOJIUTEIbHO IIpepBaTh
OKa3aHWe yCIyT MOJIHOCTHIO UM YaCTUYHO.

2.6. KnueHT noaTBepxKaaeT, 4TO BXo[e perucrpanuu B CucreMme um
ObllIa IpemoCcTaBlIeHa JOCTOBePHasa nHdopMalis U, U3MEeHSIS NN
OOIIONHSS JaHHBIE O ce0Oe B majibHeuIIeM, OH OyIeT IIPeaoCTaBiIsTh
TOJIBKO JOCTOBEPHYIO UH(POpMaInio. KIMeHT HeceT OTBETCTBEHHOCThD
3a M00ble YOBITKY, BOSHUKIIINE B Pe3yJIbTaTe MIPegoCTaBIIEHUS UM
HEBEPHLIX TaHHBIX.

2.7. B ciny4dasx, npenyCMOTpeHHEIX [loroBopoM unu CucrteMmou, a
TaKXe COTJIaCHO YCTaHOBJIEHHOMY MOPSAOKY, KIIUEeHT noiXKeH
IIOATBEPOUTh PErUCTpPalUi0 YYEeTHOU 3aluCHU, IpefoCcTaBIeHrne HOBOU
Ycenyru unu 94actu YCIyTH, OPOuTH UneHTUuguKamnmio KnueHnTa, 4TOOH
IIpeaoCcTaBjIeHue Y CIyT ObIJIO Ha4YaTo UJIM BO30OHOBIIEHO.
Npentudukanus KnmeHTa U MOATBEPXKAEHNE PETUCTPAlNN YUYETHOU
3alliCHU ¥ HOBBIX Y CIIyT HEOOXOOMMEI OJIsT 3allIUThHI UHTEpPeCcOB KnueHTa
u Paysera.

2.8. Paysera umeeT npaBo NOoTpeOOBaTh HaHHBIE W/UJTH JOKYMEHTHI, C
IIOMOIIIBI0 KOTOPHIX Paysera MoxkeT UaeHTUGUIIUPOBaTh U/ UK
IIOJIYYUTh BaxKHYI0 nHpopManuiio o KireHTe, HeOOXOOUMYIO OIS
Haajiexkalero okalaHuga Ycinyr. KoHKpeTHEIe HaHHbIE U/UTU
OOKYMEHTHI, KOTOPhIe HEOOXOONMO ITPEOCTaBUTh, OYAyT YKa3aHHHI B
coobOmreHuu i KnreHTa o HeoOXOOUMOCTH IIPOUTH IPOIEenypy
ngeHTupuKanum KnmeHTa Uid MHYIO IPOLeaypy IMOOTBEPXKOEHUS.

2.9. B xonme unentudukanuu Knruenrta Paysera umeeT npaBo
rmotpeboBaTh Yy KnueHTa npegoCcTaBUTh OPUTHHAIBI TPEOYyEeMBIX
OOKYMEHTOB U/UJIN UX KOIIUU U/UJIU HOTAPUYCOM HUJIU OPYTUM
rOCYZapCTBOM YIIOJIHOMOYEHHELIM JIMIIOM 3aBEPEHHbIE KOIIUU
OOKYMEHTOB.



2.10. MecTa, npouenypsl, YCIOBUS U LIEHBI IPOXOXKIOEHUS IPOLEeayPhI
naeHTu(UKAIINY YKa3aHbl 3[1eCh.

2.11. B oTOenpHBIX Cily4asX, CIeays YCTaHOBJIIEHHBIM 3aKOHOM
00s13aTenbCTBAM UJIH B CIy4YasiX, KOTfa TOro TpeOyeT TUIl HOKYMEHTOB
(HanpuMep, HeoOXOOAUMO MPEeOOCTaBUTh OPUTHMHAII JOKYMEHTA),
Paysera umeeT mmpaBo noTpeboBaTh y KnueHTa IpouTH OPOIenypy
HOeHTU(PUKAIINY KOHKPETHLIM CIIOCOO0M (Hampumep, npudniB B OTOen
00CITyKMBaHUS KIINEHTOB).

2.12. CTOpPOHEI IOTOBAPUBAIOTCA, YTO KJIMEHT MOXKET IIOATBEPXKAATh
(moOmuceIiBaTh) JOKYMEHTHI (HalpyuMep, OOTOBOPHI, COTIAIlleHUs U T. [I.)
C IIOMOIIBIO 3JIEKTPOHHEIX CPEOCTB (BK/II0Yasi, HO He OrpaHuYMnBasiCh
CIIelLiaIbHOM PYYKOU OJIS IMOAIKMCH Ha 3KpaHe (CTUIIyCOM)).

2.13. Paysera BmpaBe TpeboBaTh OT KiiieHTa OOIIOTHUTEIbHOU’
HPOPMALIMU U/UK JOKYMEHTOB, CBsI3aHHBIX C KIIMeHTOM uUlun
OCYILIECTBJISEMBIMU UM OIlepallusiMHU, a TaKKe UMeeT IIpaBo
IIPUOCTAHOBUTH OCYIIIECTBJIEHUE Oorlepalnuu KireHTa Jo0 TOr0 BPEMEHH,
rmoka KinmeHT nmpenoCcTaBUT OOMOIHUTEIbHYIO0 HHOOPMAILIUIO U/UITU
OOKYMEHTHI, CBSI3aHHLIE C IIPUOCTAHOBJIEHHOU ollepauueit. KpoMme T0ro0,
Paysera BunpaBe TpeOoBaTh OT KnueHTa 3aloJIHITh U IEPUOONYECKHU
OOHOBNIATH MaHHBIe aHKeThl KnueHTa. Ecnu KnueHT He mpegoCTaBUT
OOMOJITHUTEJIbHOUW MHPOpMalluU 1/UIh JOKYMEHTOB B TeueHUuu Paysera
YCTaHOBJIEHHOI'O pa3yMHOI'0 CpOKa, Paysera BiipaBe IpeKpaTUTh
npenocrasjieHue Ycinyr KireHTy HOJIHOCTBIO UJIU YaCcTU4YHO. Paysera
MMeeT IIpaBo NOTpPeboBaTh, YTOORI MPEAOCTABISIEMbIE KOIIUU
OOKYMEHTOB ObIJI 3aBEPEHEI HOTAPUYCOM /UM IIepeBEOEeHEl Ha 110
MeHbIIIer Mepe onuH u3 [Ipuemnembix ansa Paysera si3eIKOB. Bce
OOKYMEHTHI U “HPOpMallus IOAr0TaBIMBAIOTCA 3a cUyeT KireHTa.

2.14. O0 ycrielrtHOM IIOOTBEPXKAEHNN YUYETHOU 3aluCH, Hadyalle
IIPeOOCTaBIeHUSI HOBOU UJIM IPUOCTAaHOBIEHHOU Ycnyru KnueHT
OITOBEINaeTCA MO 3JIEKTPOHHOU MOYTe, aadpec KOTOPOou OBINT yKa3aH BO
BpeMs peructpanuu B Cucreme, unu SMS-coobmieHrneM, eClIu IIpU
perucTpalynu OblJI YKa3aH TOIbKO HOMEP MOOUIIBHOTO TenedoHa.

2.15. B cnyugae, ecnu KnueHToM OBLIM YKa3aHbI HEBEPHEBIE TaHHBIE, OH
00s513aH UX UCIPABUTh, @ €CIIU B CBSI3U C HETOYHOCTBIO TAaHHBIX OBIJIO
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CO30aHO HECKOJILKO YUeTHHIX 3anuceli, KireHT 00513aH cOOOIUTEL 00
3TOM Paysera, 4TOOB CO3TaHHbIE YUETHRIE 3alIUCH ObLIM O0ObedNHEHE! B
OOHY. B ciiyyae HapyllleHUs YCIIOBUY OJAaHHOTO IIYHKTa KIIMEHT MOXKEeT
OBITh 3a0JIOKMPOBAaH, He3aKOHHBIE OIlepalliy IIPU3HaHBI
HeOeWCTBUTEIbHEIMY, a JaHHBIE, IPU HEOOXOOUMOCTH, IepegaHbl
IIPaBOOXPaAHUTEIbHEIM OpraHaM.

3. CtoumocTs Yciayr Paysera ¥ mNopsifOK UX OIlIaThI

3.1. LleHBI ¥ CPOKU NPEemoCTaBJIeHUs YCIyT Paysera oroBapuBaeTcCs B
COOTBETCTBYIOILIEM pa3fesie [floroBopa, Ha cTpaHuile TapudoB Ui B
[TpunoxkeHuu, MOCBAIIEHHOMY KOHKPETHOI YCyre.

3.2. Ecnu Paysera cHuXKaeT yKa3aHHBIE B CucteMe o0miue Tapudnl Ha
Ycnyru, HoBble Tapu@dbl IPUMEHSAIOTCS B OTHOIIIeHNuU KinneHTa
HEe3aBHCHMO OT TOT0, Obln 11 KireHT 00 3TOM HH(POPMHUPOBAH HUJIH HET,
3a UCKIIOUYEHHEM CJIy4YaeB, Korjga Tapudbl U3MeHEeHbl ONMUCAaHHBIM B 11-
OM pa3peJjie CIIoCOO0oM.

3.3. KoMmuccuoHHas mnjiata B3MMaeTCs B CIIeOYIOIUX CIIy4Yasax:
3.3.1. nmpu ocyiecTBieHuu [lnaTexkKHOU omepaluuy;

3.3.2. ecntu KoMuCCHUOHHas IIjiIaTa He CIIKCHIBaIaCh IIPU
ocyiecTBiieHuHU [InaTexXHoU ornepaluu, Paysera uMeeT rpaBo CiucaThb
KoMmuccruoHHy1o co cueTa KnueHTa mo ImpoIiliecTBUU BPEMEHH, HO He
IIo3gHee, 4yeM 4epe3 2 (OBa) roja ocje OCylleCTBIeHud [1naTexxHOou
onepauuu. KnueHt nuadpopmupyercs 0 KoMUCCHOHHOM MIaTe,
CIIMCAHHOU C ero cyeTa B COOTBETCTBUMU C ONKUCAHHLEIM B JTaHHOM
IIYHKTE MOPSOKOM, B OTUETE 3a TOT Iepuod, Korga Onljia CIircaHa
KoMuccuoHHas 1sara;

3.3.3. KoMmuccuoHHas mjaaTa 3a olepanuio yKa3eiBaeTcsa KnueHTty
riepen oCyllecTBeHueM [l1aTeXXHOU onepaluu, eCjiyu IpaBusa
KOHKPETHOro II71aTekKHOT0 MUHCTPYMEHTa UMK YCIYyTU He
IIpegycMaTpUBalOT UHAYE.

3.4. KIIMeHT MOATBEPXKOAET, YTO TIIATEJIbHO O3HAKOMMJIICA CO
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CTOMMOCTBIO ¥ CDOKAaMHU OCVIITeCTBIeHud [1naTeXXKHbIX IePEBOIOB, a
TaKxkKe Bcex Ycayr Paysera, KOTOpEle K HEMY IPUMEHUMBI NN

dKTYyaJIbHBI OJId HETO.

3.5. Paysera umeerT 1paBo crnucath KoMucCrOHHYIO InaTy co CueTa, C
KOTOPOTO OCyIlIecTBasgeTcd [InaTexHas orepanus, Ui C JPyrux
CueTOB, OTKPHITHIX B Paysera.

3.6. KomuccuoHHas mnjata B3MMaeTCs B BaJIlOTe, YKa3aHHOU B
IToroBope, [IpunoxkeHnu unu Ha BeO-CTpaHUIlaX, CCHIIKHA Ha KOTOPHIE
IIpefOCTaBIIEHEl B HACTOAIEeM J[[oroBope unu IIpuioxKeHun.

3.7. KnueHT 00s13yeTCsI 00eCIevYnuTh JOCTAaTOYHOE KOJIMYECTBO CPEICTB
IJISI OIIJIATHI UJIN cIMcaHuda KoMuccuoHHou niaTthel co CdeTra. Eciiu Ha
CyeTe HEOOCTAaTOYHO CPEOCTB, UYTOOLI cricaTh KOMUCCHUOHHYIO IIJIaTy B
oIpenesieHHON BalioTe, Paysera mMeeT IIpaBo, HO He 00si3aHa, BEIYECTD
KoMuccruoHHYIO IIJ1aTy U3 CpeacTB Ha CyeTe B OpPyrou BallioTe,
KOHBEPTUPOBAB CPeCTBa B HYKHYIO BaJIIOTY 110 aKTyaJIbHOMY OJId
KnueHTa Kypcy oomMeHa Paysera. CTaHgapTHEIN KypCc oOMeHa BaJllOTH
nyonukyeTcs 3nechk. Ecnu Ha CueTe XpaHSATCS CPedcTBa B HECKOJIbKUX
BaJ/Il0TaX, Paysera MoXeT UX KOHBEPTUPOBATh B BAJIIOTY [JIS OIIJIATHI I10
aripaBUTHOMY MMOPSAOKY MEKOYHAPOOHBIX COKpAIleHUH BaJlioT.

3.8. He onnatus npenocrasieHHble Paysera Yciiyru CBOEBpEMEHHO,
KnueHT, 110 TpeboBaHuio Paysera, 00s13aH yniaaTuTh Paysera meHIo B
pa3Mmepe 0,05% 3a KaxXabl MIPOCPOYEHHBIN OEHb.

4. OrkpbiTHe CueTa Paysera. YcCi10BHusI BbIIIyCKa U BBIKyIIa
3IEKTPOHHBIX J€eHer

4.1. Ha ocHoBe 3Toro [lorosopa mjsa KnueHnta B Cucrteme Ha
HeoIlpeaeIeHHbIN CPOK OTKphIBaeTcda CueT Paysera.

4.2. Cuet Paysera mo3BonsgeT KinreHTaM BHOCUTD, IIEPEBOOUTD,
XpaHUTh CPedcTBa Ha cBoeM CueTe [OJisd OCYILEeCTBIIEHUS MECTHBIX U
MeXKOYHaAPOOHBIX JEeHEXKHbBIX IIEPEBONOB U MIaTeXeu, I0Iy4YaTh
cpencTtBa Ha CUeT, a TaKXKe OIlJlauyMBaTh TOBaphl U YCIIYTU U
BEHITIOJTHATH OPYTrUe Ollepaliuy, HEIIOCPEACTBEHHO CBsI3aHHEIE C
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OEeHEe2KHbIMU IIePeBOOaMHU.

4.3. JlenexHrnle cpenctBa Knrvenrta Ha CueTe Paysera cuutarTcs
OJIEKTPOHHBLIMHY JeHbraMu, KOTOPhIe Paysera BEIITyCKaeT I1I0CJie TOTO,
KakK KjIMeHT repeBOOUT UM BHOCUT CpeacTBa Ha cBou Cuet Paysera.
ITocrne Toro, Kak KineHT BHeC, IIepeBeil UJIU IIOJIy4YUuJI CPeCACTBa Ha
cBou Cuert Paysera u Paysera ux nmonyuyuia, Paysera 3auucisger
cpenctBa Ha CueT KnmeHTa, TaKUM 00pa30M BHIIYCKas DJIEKTPOHHEIE
OEeHbI'Y 110 HOMUHAJIbHOU CTOUMOCTHU. DTU JDJIEKTPOHHLIE JEeHbI'U
npucBauBaloTCsa KnrueHTy u xpaHaTcsa Ha CueTte Paysera KineHTa.

4.4. KmneHT MOXKeT BbIOpaTh KOHKPETHBIN CIIOCO0 BHECEHUS NN
repeBoda cpenctB Ha CueT Paysera B YueTHOU 3anucy, HaXKaB Ha
dyukuio «IlonomHeHne cyeTa», KOTOpas COOEPKUT MHCTPYKIIUU I10
BHECEHUIO CPEOCTB OJIs KaxXXKOoro cnocofa omiaaThl. MHCTPYKIUU I10
BHECEHUIO CPEOCTB U NIPEeOOCTaBJIEHHbIE B HUX JaHHbIE CYUTAIOTCH
(MOTyT CUUTaThCSA) YHUKAIbHBIMYU UOeHTUPUKATOPaAMU, KOTOPBIE
HeOoOXOOUMEI [IJIS HaajiexKalllero OCyHIeCTBIIEHUS ONepalliu.

4.5. HoMmyuHanpHasad CTOUMOCTE JJIEKTPOHHBIX OeHer COBIIagaeT Co
CTOMMOCTBIO BHECEHHOU WUJIU IlepeBedeHHoU Ha CueT Paysera cymMou
(rmocne omnaThl CTaHOAPTHBIX KOMHUCCHUOHHEBIX IIJIaT, IPUMEHUMBIX 715
KOHKPETHOI'0 CIiocof0a OIJiaThl).

4.6. JNIeKTPOHHBIE OeHbI'd, XpaHAaluecsa Ha CueTe Paysera, He
SIBJISIFOTCS BKJIaJOM, M 3a UX XpaHeHue Paysera He BhIIJIauUBaET
IIPOILIEHTOB U He IIPEeOOCTaB/ISeT HUKaKuX OPYTUX MPEeuMYIIEeCTB,
CBSI3aHHBIX C OJIMTEIBHOCTBHIO CPOKa XpaHeHusa KiueHToM
OJIeKTPOHHEIX feHer Ha CueTe Paysera.

4.7. B ogHOU U TOU XKe YueTHOU 3anucu KinmeHT MOXKeT co30aTh U
SIBJISITBCS BIlafeliblleM HeCKOJIbKUX CueToB Paysera, KOToOpbsle OH
MOXKET UCII0JIb30BaTh Ha CBOE YCMOTPEHUE.

4.8. Ilo xkemanuto KnreHTta, SJIeKTPOHHBIE IEHBIM, XPaHAIIUECT Ha
Cuete Paysera KnueHTa, DOKHBI OLITh BHIKYIIJIEHBI 10 HOMHAHAJIBHOMU
CTOMMOCTH B JI1I000€ BpeMsI, 3a UCKIIIOYEHHUEM ITPEeIyCMOTPEHHEIX
IToroBopoOM Cily4aeB, KOTHa mojib30BaHrue CYeTOM OrpaHU4d€eHO.



4.9. CBoe moxeJjlaHue O BBIKYyIle JJIEKTPOHHBIX AeHer KiueHT
NIpeObsABIsAEeT co3maBas [ImaTexkHoe IMopy4YeHre Ha IIepPeBOf
ONEeKTPOHHLIX AeHer co cBoero Cuera Paysera Ha mio0ou gpyrou
yKa3aHHBIN KimreHToM cyeT (0aHKM U 31eKTPOHHBIE IIJIaTEXKHbBIE
CUCTEMBI, Ha KOTOphle Paysera MOXKeT IepeBeCTU OeHbI'W, YKa3aHbl
3[0eCh) UJIX BHIBO[s JJIEKTPOHHBIE NEeHBI'U CO cBoero Cuera Paysera
OPyTUMU CIiIoco0aMH, YyKa3aHHBIMU B CHCTeMe U IIOOdePKUBa€MbIMU
Paysera. Paysera BmpaBe IPUMEHATHL OrPaHUYEHUA Ha BBIKYII
DJIEKTPOHHLIX EHEr.

4.10. Hukakue OoTOeJIbHbBIE YCIIOBUSA BBIKYIIa JJIEKTPOHHBIX OEHET,
OTJIMYHBIE OT YCIJIOBUU, IPUMEHUMBIX K CTAaHOAPTHLIM [I1aTeXXHBIM
rnepesogaM U apyruM IlmaTexkHBIM omepalusaM, OCYIeCTBIIAEeMbIM Ha
Cuete Paysera, He npuMeHAIOTCA. CyMMYy BBIKyIIa€MBIX UJIU
IIEPEBOAUMEBIX DJIEKTPOHHLIX AeHer BuiOupaeT KnueHT.

4.11. JlormonmHUTENIbHAYA I1JIaTa 3a BEIKYII DJIEKTPOHHLIX IeHEr He
B3UMaeTcCs. [Ipu BEIKyIle 3JIEKTPOHHBIX JeHer KIIueHT m1aTuT
CTaHOapTHYI0 KOMMCCHUOHHYIO I1J1aTy 3a OJeHEeXKHBIU IIepeBod UIu
BEIIIJIATY, Pa3Mep KOTOPOU 3aBUCUT OT OCYILeCTBIsIseMOou KnrneHTOM
IInaTexxHOU omnepanuu. [Ipu nmepeBoge UIu BHIIIJIATE JeHEXKHBIX
CPEOCTB MPUMEHSIOTCA CTaHOapTHhIe KOMUCCHOHHEBIE IIJIaTHI.

4.12. B cny4ae, ecnu KnueHT pactopraert [[oroBop u oOpalilaeTcs C
ImpockOoM 0 3akpeiTuN CyeTa Paysera u ymaneHUU YYeTHOU 3allCU B
Cucreme, WU €ClIy, B ClIy4dasaX, IIPegyCMOTPEHHEIX [[oroBOpoM,
Paysera mpekpailiiaeT npenocTaBiieHue yciuyr KIueHTy u yganseT
YuyeTnyto 3anucek Knuenrta nu3s CucTteMnl, CpeacTBa, HaxXOOdIIuecsa Ha
Cuerte Paysera, riepeBoOsTCs Ha YKa3aHHBN KinreHTOM OAaHKOBCKHUH
CUeT WUJIX 3JIEKTPOHHBIA IIIaTEXXHBIM CUET B APYIrou cucreMe. Paysera
“MeeT IIpaBo CIIucaTh C BO3BpalllaeMOM CYMMEI IpUHaAJIexXalinue
Paysera cpenctBa (KOMHMCCHOHHYIO IIJIaTy 3a HpegoCTaBI€eHHEIE
Ycnyru, kotopyro KinveHT He 3amiaTull, a TakKXKe pacxoObl, BKIo4Yasd,
HO He OrpaHHUYHBasCh MITPpadaMu U BO3MeIlleHueM YORITKOB,
Ha3HaYeHHBIX MexXOyHapOOHLIMU OpraHu3allusiMU MIaTeXKHBIX KapT,
OpyrumMu (OMHAHCOBBIMU YUYPEXKOEHUSAMU U/UJIHA TOCydapCTBEHHBIMU
yupeXaeHUsIMU, KOTOphle Paysera roHecsa B CBA3U C HapyIIeHUEM
IToroBopa KnuenToMm). B ciiydae BOSHUKHOBEHUS CIiOpa MexXay Paysera
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1 KnuenToMm, Paysera uMeeT ImpaBo 3adepzKaTh OJeHbI'H, SBIISIONINECS
IIpeaMeTOM CIOopa, OO0 Pa3pelleHus CIopa.

4.13. Ecnu BepHYTb OeHbru KineHTy HEeBO3MOXKHO 110 IIpUYXHaM, He
3aBUcCAILIMM OT Paysera, KinueHT He3aMeOJIUTEJIbHO CTABUTCS B
M3BECTHOCTh. KiTeHT 00513aH HEMeOJIeHHO YKa3aTh OPYTrOX CUYET UJIU
IIPEeOOCTaBUTh JOMOJTHUTEJIbHYIO HH(POPMAIIUI0, HEOOXOOAUMYIO OIS
BO3BpaTa JeHer (OCyILIeCTBJIeHUS IIjlaTexka).

5. Acnonb30BaHue Cuera Paysera

5.1. KnmueHT MOXeT ynpaBiaTk cBouM CyeToM Paysera, BOUOsS B
YueTHyYIO 3aIUCh C IOMOIIBIO CBOET0 UMEHU NOOKIIIoUeHud U Ilapoynsa u
BBLIIIOJTHUB IIary OOMOJIHUTEJIBHOTO ITOOKIII0YEHU s (YCUIIEHHOU
ayTeHTU(PUKALIUN).

5.2. IlnatexHurie nepeBonrl co Cuera Paysera KinueHTta MOryT
OCYILIeCTBIIATHCA:

5.2.1. Ha cueT gpyroro nosjab3oBaTesia CUCTEMEL;

5.2.2. Ha cueTa 0aHKOB JIutBel, EC 1 3apy0ezKHBIX TOCYyIapCTB (3a
HCKII0YeHNEeM 3apy0eKHEBIX ITOCyOapcCTB, [1maTeXXHbIe TEPEBOILI B
KOTOPBIE HEBO3MOXKHHEI: O TAKMX CTpaHax Paysera cooOiaeT KnueHTy B
Cucreme);

5.2.3. Ha cueTa B [OPYTUX IIJIaTEXXHEBIX CUCTEMaX, YKa3aHHLIX B
Cucrewme.

5.3. Ilo npepocTasnenuto KnrerToMm [InaTexHOro nopy4yeHus Ha
OCYIIIeCTBJIEHNE MeXOyHapomHoro IlnaTexXHoro nepesona,
OOIIOJTHUTENIbHO NpuMeHseTcsd [Ipunoxenue «YcnoBud

OCVITECTBIIEHUA ME2XKINYHAPOIHBIX TTJIATE2KHBIX ITEPEBOIOB>».

5.4. [Ipu KOHBEPTAIIUU BaJIIOTHI IIPUMEHSIETCS OelCTBUTEIbHBIN HA
MOMEHT KOHBepPTallii KypCc oOMeHa BaJllOThl, KOTOPLIM ITIOCTOSTHHO
OOHOBNISIETCS U MYOINKYETCS 30eCh (M3MeHeHUsI Kypca oOMeHa BaJllIOTHI
BCTYIIAIOT B CUJIy HEMEOJIEHHO U 0€3 OTAEJIbHOTO YBEJOMJIEHUS).
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5.5. CTOMMOCTh CO3[aHU4A U MOANEePKKU YUeTHOU 3anucu u CueTta
Paysera yka3aHa Ha cTpaHulle TapudoB. Eciu KnueHT He
ITOAOKJTIOYAJICAd K CBOEM YUYEeTHOM 3alluCHh U He MTPOU3BOOUII Ollepalni Ha
CueTe Ha ONpoOTsIKeHuMn OoJiee roma, Paysera cuuraeT, 4To YUeTHas
3anuch U Cuet (CyeTa) He UCHONB3YIOTCA (HeaKTUBHBI). Eciiu YueHas
3anuch u Cuet (CyeTa) He UCHOJIb3YIOTCS U Ha HUX HET ONEeHEeXHBIX
cpencts, Paysera BrpaBe nmpepsBaTh [LOrOBOP U 3aKPHITh YUYETHYIO
3anuck u Cuet (CueTa), npouHdopmupoBaB KnueHTa 0
HEHNCIIO0JIb3yeMbIX YueTHOU 3anucu U Cuete (Cuetax) 3a 30 (Tpumiarh)
OHEeW OO0 3aKphITHs. Eciu Xx0Ts Obl Ha OOHOM HENCIOJIb3YEMOM
(HeakTuBHOM) CUeTe eCTh CpencTBa, Paysera He yganseT YY4eTHYIO
3allUCh, 3aKPhIBasd TOJILKO HEUCHOJIb3yeMble (HeaKTUBHBIE) CUeTa.
Ecnu YueTHasa 3anuck u Cuet (Cueta) KnueHTa, Ha KOTOPBIX €CTh
CpenCcTBa, He UCIIOIb3YIOTCS Ha NPOTAXKEHUHU ellle OBYX eT, Paysera
HaylHaeT NpUMeHsITh KOMUCCHOHHYIO MJIaTy 3a afMUHUCTPUPOBaHUE
HEHNCIIOJIb3yeMOu (HeaKTUBHOM) YuyeTHOU 3anucu u Cyera (CueToB), Ha
KOTOPBIX €CTh [J€eHEeXHbIe cpencTBa. KoMuccruoHHas mjiarta yKasaHa

30€Ch.

5.60. IIpu nepeBome cpencTB ¢ nMpuHamiiexailero Kinvuenty Cuera
Paysera Ha npuHapgnexamniyio KnueHTy KapTy, OaHKOBCKHUU CYET UIIU
CUEeT B OPYrOoM 3JIEKTPOHHOMU IIJIaTEXKHOU CUCTEME, a TaKxKe IIPU
IIepeBoe C KapThl, 0aHKOBCKOT'0O CUeTa HUJIM OPYTroi 3JIeKTPOHHOM’
I1aTeXXHOU cucTeMbl Ha CyeT Paysera MOTyT B3UMAaThCS MJIaThl 3a
COOTBETCTBYIOIIIE YCIIYTH TOTr0 OaHKa UJIA NIaTEeKHOU CUCTEMHI.

5.7. CriicoK 0AHKOB 1 3JIEKTPOHHBIX MJIAaTEXKHBIX CUCTEM, Ha KOTOPHIE
OCYILEeCTBJSAI0TCA [I1aTexXHble mepeBoabl, a TakxkKe KOMUCCUOHHBIE
I1JIaThl 3a IEePEeBOObl U CPOKU OCYILECTBIEHUS I€PEeBOOOB YKa3aHEbl

30€Ch.

5.8. CtoumocTs ycnyr Paysera cuucwsiBaeTcss co CueTta Paysera
Knuenta. Ecnu cymma geHer Ha Cuete Paysera MeHbllle, 4yeM cyMMa
[ImaTeXHOrO0 IepeBoa U CTOUMOCTE yciiyru Paysera, [InmaTexXHbIU
IIepEeBOJ HE OCYIIECTBIIIETCS.

5.9. B cnnydae ocyllecTBIeHUS IIePeBO0B Ha OaHKOBCKHE CUeTa UIIU
IJIaTeXXHble cucTeMbl He B cTpaHbl SEPA, 6anku cucteMbl TARGET?2


https://www.paysera.al/v2/ru-AL/ceny
https://www.paysera.al/v2/ru-AL/ceny/upravlenije-scetami-i-identifikacija-chastnije
https://www.paysera.al/v2/ru-AL/ceny

unu SEPA Instant, Paysera yka3rsiBaeTca Kak [InaTenbinuk. BmecTe ¢
IJIaTeKHBIM nepeBonoM [lonydaTento nnepemaeTcsa nHGopmalus,
KOTOpasi B 3aBUCUMOCTU OT TEXHUYECKUX BO3MOKHOCTEN MOXKET
IIPEeNOCTaBATCA OOHUM UJIM HECKOJIBKMMU U3 YKa3aHHBIX HUXKE
CIIOCOOOB:

5.9.1. mogpoOHasa uHpopmanus o ITnartensimuke-KnrueHTe yKa3bIBaeTCs
B [10JIe IEePBUYHOTO [I/1aTesnbIluKa, eC/Ii TaKasi CuCTeMa

IO ePKUBAETCSA COOTBETCTBYIOIIEH IIJIaTEXKHOU CUCTEMOU UJIU
CHUCTEMOU 3JIEKTPOHHOTO OAHKUHTAQ;

5.9.2. nogpobOHas nHpopmalusa o Ilnatenbinuke-KinrneHTe yKa3bIBaeTCs
B I10JIe Ha3HAUYEHU IIJIaTexXkKa;

5.9.3. BmecTe c [InmaTtexxubIM riepeBonom [lony4yaTerito
IIpegoCTaBIsIeTCs YHUKAJIbHAsA, CO30aHHass KOHKPETHO [OJIsi JaHHOI'O
IIepeBoda CChIJIKa Ha BeO-CTpaHUIy C IMoapoOHOoM nHGopMaluen o
IJIaTexXxe U MJlaTesIbIIuKe.

5.10. B cnyuae, ecnu IInaTenblivK yKa3ajl HEBEPHEIE HaHHbBIE
ITonyyaTtens nnaTtexa (YHUKaIbHbBIE UOeHTUOUKATOPEI), U [ImaTexxHOe
IIOpPY4Y€eHUe 110 TaKUM OJaHHBIM OCYILECTBIAETCSA (HalpuMep,
yKa3aHHbIY [[71aTeIbIIuKOM HOMED cYeTa IPUHAOJIEXKUT He TOMY JIULLY,
KoTOopoMy IImaTenbiiuk XKejaeT IepeBeCTU JeHbI'M), CYUTAETCS, UTO
Paysera BBIIIOJTHMIIA CBOM 00s13aTeNbCTBA HajjiexkKallluM 00pa3oM Hu
cymMmMma IlnartexxHoro nopydyeHus IlnaTenbliuky He BO3BpalllaeTCs.
Paysera 00s13yeTCsI IPUHATE BCE HEOOXOOUMBIE MEPHI, YTOORI
oTCeauTh [1aTexXHyl0 onepannio U BEpHYTh CyMMY [lnaTexKHOuU
olepanuy, OOHAKO B TOM ClIy4yae, eciiu Paysera He ygacTCs 3TO
cHesiaTh, [0 BOIIPOCY BO3BpaTa HOeHer [lnaTesnbluK qOIXKEeH
00paTUTHLCS HEIIOCPENCTBEHHO K JIUITY, IIOIYYUBIIEMY II€PEBOI.

5.11. KnueHT 00513aH IpeOoCTaBUTh [aTexkHOe TOpy4YeHue Ha
ocyliecTBiIeHMe [llTaTeXHOU oepanyu B COOTBETCTBUM C
WHCTPYKLUAMM, YKa3aHHBIMU B CUCTEeME U OEeUCTBYIOLIUMU Ha MOMEHT
nnepeBoga. Ecnu KnueHT saBnseTcsa [lonydaTenem, oH 00si3aH yKa3aThb
nogpoOHBIe U TOYHBIE HaHHBIE [InaTtenbuiuky, 4ToOH [1naTexHoe
IIOPYYEHUE Ha OCyLIeCcTBIeHue [InaTexXHoU onepaluum BO BCeX ClIy4YasX
COOTBETCTBOBAJIO UHCTPYKLUAM B CrcTeMe, IEUCTBYIOIINM Ha MOMEHT



riepeBoma. [lepen ornpaBkou IlnaTexKHOro MOpy4YeHus Ha
ocyiecTBiieHue [ImaTexKHOoM ollepaluy UIN OTIIPaBKOU CBEeOeHUN
opyromy ITnatenbinuky, KnueHT 00s13aH IPOBEPUTH U OOHOBUTH
MHCTPYKIUM IIOIIOJIHEHUSA cueTa. MHCTPYKIIUU 110 BHECEHUIO CPEACTB U
IIpeaoCTaBJIEHHbIE B HUX JaHHbIe CYUTAIOTCSA (MOTYT CYMTAThCH)
YHUKaIbHBEIMY UOEeHTU(PUKAaTOPaMU, KOTOPble HEOOXOOUMEI O
Ha[Jiexalllero OCyIllecTBeHud [InaTexKHOU onepalyu.

5.12. Ecnu IInaTenpiliiK OTIIPaBisieT HeBepHoe [lnaTexHoe
IIOPY4YEeHUE UJIM YKa3blBaeT HEBEPHBIE NaHHbIe [[1aTeXHOoro nepesoja,
HO II/maTexXXHBIM IePEBO]I ellle He ObLII OCYINleCcTBJeH, [11aTenbIuK
MO2KET IOIIPOCUTh UCHPaBUTh [lnaTexxHoe mopy4dyeHue. B TakoM ciydae
3a Koppekuuio ITnmaTexxHOoro mopy4yeHus: B3MMaeTCsI YKa3aHHas B
Cucreme miarTa.

5.13. B cny4ae, ecnu Paysera Oblsiu IOJTy4YeHBI CPEOCTBA, OOHAKO
Paysera He MOXKeT 3a4YUCJIUTh YKa3aHHbIE B [I71aTe2KHOM IIOPy4YEHUU
cpencTBa Ha cueT Ilony4daTensa (Harmpumep, cueT Ilomy4daTens 3aKpHIT,
yKa3aH HeneucTBUuTenbHblM IBAN HOMep cueTa U T. 11.), Paysera
BO3BpalllaeT CyMMY IIJIaTE€XKHOU onepauuu IlnaTenblIinKy B TeYUEeHUE
OByX pabouux gHel. B maHHOM ciiy4ae MOXKET IIPUMEHSIThCS
OOIIOJIHUTEJIbHA I1J1aTa 3a Bo3Bpart IlnmaTtexxHoro nopydyenus. Eciu
Paysera He MOXKeT OCYyILIeCTBUTH [Ir1aTekHOe ITOpydYeHUue B CBA3HU C
omuOkou [InaTenpluinKa IpU 3ad0lIHEeHUU [171aTeXXHOT0 ITOPYYEeHUs,
[IrmaTexkHOe MOpPy4dYeHNe MOXKeT OLITh OTMEHEHO, a CPpeaCcTBa
BO3BpallleHHl [11aTesNbIIuKy, HO TOIBKO II0 MHCbMEHHOI Ipockbe
IInaTenblIKa ¥ Opu corjacuu IlonydaTensa Ha BO3BpaT CPEeOCTB
IInaTenpUInKy (eCim BO3MOXKHO oIpenenuTth IlonydaTtens). B Takom
cillydyae IIpUMeHseTCAa YKa3daHHada B CucTeMe KOMUCCHUOHHAM I1jlaTa 3a
OoTMeHY [I1aTexKHOro MMopy4YeHus.

5.14. Bo Bcex cnyuasx, korga Paysera nmonydaet [linaTexxHoe
IIOPy4Y€EeHHE, HO CPeICcTBa B CBA3U C ommbOKaMu B [InaTexxHOM
IIOPYYEHUU HEBO3MOXKHO 3aUYUCIIUTh Ha CUET, HO B TeUEHUE Mecslla
o711 YTOYHEeHUS TakKoro IlmaTeKHOoro mopy4YeHus: Ujin Bo3BpaTa
cpencTB K Paysera He oOpailraeTcss Hu [InaTtenbinuk, HU [Tony4daTens,
Paysera npegnpruHUMaEeT BCE BO3MOXKHEIE MEPHI, YTOOBLI OTCIIEAUTH
[InaTeXXHYyIO Omepalnuio C ejIbl0 YTOUYHEHUS UHPOpPMaILluu U



ocyliiecTBneHus [TnaTexxHoro mopydyenus. IlnaTexxHas orneparus
MOZKeT OBIThH OTCJIE’KEeHa CIeOYIOIINMU CII0OCO0aMu:

5.14.1. Ecnu Paysera n3BeCTHBI KOHTaKTHEIE JaHHbIE [IaTenbiyKa
(ampec o271. mOYTHL UK HOMep TenedoHa), Paysera obOpartiaercs K
[ImaTenboIiuKy C IIPOCHOOM YTOUYHUTE I11aTexkHOe MOPydYeHHe.

5.14.2. Ecnu Paysera He u3BeCTHHI KOHTAaKTHEIE NaHHLIE [I1aTenbIiuKa
1 HU [Inatensiiuk, HU [lonydaTens He oOpamiaeTcsa B Paysera mo
BOIIPOCY CPEICTB, YKa3aHHbIX B [InaTexxHoM nmopyyeHuu, Paysera
oOpailraeTcs B yUpexXaeHHe ITOCTaBIINKa IIJIaTEXKHBIX YCIIYT
[InmaTenbIiyKa, ©3 KOTOPOTO OBLIIM MOIYYEHEBI CPEeCTBa, C IIPOChOOU
CBsI3aThCs C IImaTenbIInKOM OIS YTOYHEHUS HHPOPMalluu
[InaTexXHOro mopy4yeHusd. [laHHaA Mepa HIPUMEHSIETCHA, eCIIU
yupexKaeHHWeM IIOCTaBIIIMKa IIJIaTeXHBIX yCayr [lony4yaTens
IIPEeOOCTaBJIIETCSI BO3SMOXKHOCTD CBSI3U C YYpPEXIEeHUEM IIPU ITOMOIIHU
3JIEKTPOHHBIX CPECTB CBA3HU.

5.14.3. Ecnu IInaTexXHy0 orepaluio He yoaeTCs OTCIeOUuTh
BRHINIIeYKa3aHHBIMU ciocoOamu, Paysera uMeeT IpaBO OTIIPABUTH
[InaTenpuiuky nepesoq B pa3Mepe 0,01 EUR unu gpyrou rnepeBof
MUHUMAaJIbHOTO pa3Mepa, YKa3aB B Ha3HAUEHUH IIJlaTezKa IIPOoChOy
CBsI3aThCs C Paysera v yTOYHUTh HEBEPHOE [ImaTexkHoe mopy4dyeHue mo
3J1. mouTe. [laHHaa Mepa MPUMEHSAETCs, eCciiu Paysera U3BeCTeH CUEeT
[InaTenbiiukKa, C KOTOPOTO OBINIU IIOJIYYEHBl CPEOCTBA, PACXOObl Ha
OCYILleCTBJIEHME TAaKOro IImaTexXHOro rnepeBona He MPEBHIIAT
pa3yMHBIX IIPEeaesioB, a cyMMa llaTexkHOro repeBofga COCTaBIIsAeT He
MmeHee 10,00 (mecsatu) EUR.

5.15. Bo Bcex crnyyasx, IepeuYuCiieHHbIX B IIYHKTe 5.14, IpuMeHsaeTCcs
yKa3aHHasa B CucTeMe KOMMCCHUOHHAS IIjlaTa 3a YTOYHEHHUEe
(koppekuio) [TmaTexxHOro mopy4yeHusi, KoTopas BEICUUTHIBAETCS U3
CYMMEI IIepeBofa Iepen ee 3auucieHueM Ha Cuet KnueHra-
[Tony4yaTtensd.

5.16. Eciiu HeBO3MOXKHO IIPUMEHUTH HU OOHOTO YKa3aHHOT'O B IIYHKTE
5.14 cnocoba oTrcnexkuBaHusd [InaTekKHON ollepalluy, a TaKXe B
clly4dasiX, KOrfa I10 YTOYHEHHBIM JaHHBIM [171aTe’KHOTr0 IoOpy4YeHUusa BCe
PaBHO He yoaeTcsa YyCTaHOBUTH [loyyaTeriss, cpeacTBa XpaHSATCS B



cucrteMe Paysera mo toro, nmoka IlnaTteneiuk unu [TonyyaTens
obpatuTthcs B Paysera 1 mpemoCcTaBUT OOIIOJTHUTEJIbHBIE TaHHEIE,
KOTOPBIE ITIO3BOJISAT 3a4YMCIIUTh CpedCcTBa Ha cueT [lonyyaTtens (mmociie
BblUeTa KOMMCCHUOHHOU IIJIaThl 3a YTOUHEeHUe [11aTeKHOro IIopy4YeHus
U3 CYMMEI [IepeBoa Iepeq ee 3ayucienveM Ha Cuet KiueHTa-
[Tonyuarterns). Takue cpefcTBa MOTYT TaKzKe OBITH BO3BPAIIEHEI
[TrmaTenbIUKy 10 NUChMEHHOM IIpockOe [TnaTenpuiuka. B TakoM
CJIy4dae 3a BO3BpaT CPEe[CTB IpUMeHseTCs yKa3daHHada B CucremMme
KOMMCCHUOHHA4A IIjIaTa, KOTOpas BRICUUTHIBAETCA U3 CYMMEI IIepeBoaa
repen ee Bo3BpaToM IlnaTenpuiuky.

5.17. KnueHT, B ciiy4dae OOHaApPyKeHHUs IepednucieHusa Ha ero Cuet
Paysera umnu c ero Cueta Payera Ha ero gpyrue cuera He
IIPpUHAaAJIeXkallluXx eMy CPeadcTB, 00s13aH HeEMEIJIEHHO COOOIIUTE 00 3TOM
Paysera. KiiieHT He mMeeT IIpaBa pacIliojaraTh OIMHIO0YHO
repeBegeHHbIMU cpencTBaMu. Ecnu Ha CueT Paysera unu co Cueta
Paysera KnueHTa Ha ero oyprue cueTa OeHbI'M ObLIIN II€PEeYHCIIEHEl B
CBSI3M C OIMMOKOM HUJIM OPYTHMU CIIy4dasiMM, He UMEIOIUMHU 104 coO0M
IIpaBOBEIX OCHOBaHUM, Paysera umeeT nmpaBo, a KiiueHT gaet
0e30T3BIBHOE CcOrjlacue, BeICUuTaTh AeHbru co Cuera Knuenta Paysera
0e3 ykazaHusa Ha To KnuenTa. Ecniu Ha CueTe Paysera Knuenta
HEeIOCTAaTOYHO CPEACTB, UTOOLI BLICUUTATH IO OINMOKe Ha ero CyeT
Paysera unu co Cueta Paysera Ha ero gpyrue cyeta repeducjieHHbIe
neHbru, KinmeHT 0e30roBOPOYHO 00513yeTCcs BEPHYTh Paysera
OIMMOOYHO IIEePEBEOEHHYIO CYMMY B TedeHUM 3 (Tpex) pabouux mHEU Co
OHS MoJIydeHus TpeboBaHUusa oT Paysera. CBoOeBpeMEHHO HE BEPHYB
3a4HCJIeHHbIe 10 OINOKe JeHeXKHbIe CpeacTBa, KnueHT mo
TpeboBaHUIO Paysera 00si3aH 3aIlJIaTUTh 3a KaxKObIli IPOCPOYEHHBIN
OeHb meHio B pa3dMepe 0,05% oT cyMMEI TepeBoOaa.

5.18. KimueHT uMeeT nmpaBO U3MEHUTH IMMUTEHL Ha [l1aTexxHbie
IIepPeBOALI, BEIIIOJIHUB IIPOLENYPY AOIOJIHUTEJIBHOTO IIOOTBEPKIEHU
Y4eTHOU 3anucu B COOTBETCTBUHU C YCTAHOBIIEHHOU B CucTeMe
IIPOLIENYPOU U YCTAHOBUB [ApPyTrUe JIUMUTEL Ha IIepeBOObl, KOTOPEIE
BCTYIIAIOT B cUily yepe3 12 (gBeHaAlaTH) 4acoB II0CJie MOATBEPKAEHUA
OOIIOJIHUTEJIbHEIX JIMMUTOB. KJIIMEHT MOXKET IIPOBEPUTEL IIPUMEHUMEIE K
HEMY JIMMUTEI, ITIOOKJTIOYUBIINCEH K CBOEU YUEeTHOU 3alucu. KimeHT
MOXKEeT U3MEHUTH JINMUTHL HAa CBOE OCMOTpPEHMNE, OOHAKO Paysera



BIIpaBe OrpaHUYMBaTh Pa3MepPhl IUMUTOB [11aTeXKHBIX II€EPEBOOOB U
TpeboBaTh OT KilrieHTa IIPOUTHU OOIIOTHUTEIbHYIO ITPOLEeNyPY
nneHTUuuUKanuu KireHTa B COOTBETCTBUM C YCTAHOBJIEHHOM B
Cucteme nopssgkoM. O BCTYHJIEHUHU B CUIY TUMUTa KineHT
YBEOOMIJISIETCS I10 3JIEKTPOHHOU mouTe. [laHHOe ITOJI0XKEeHUEe He
IIPUMEHSeTCA K nuiiaM 0o 14 (4YeTeIpHaAAIlaTH) JIET, a TaKXKe K OPYyTuM
JIMIIaM, B OTHOIIIEHNEe KOTOPHIX MOTYT HIPUMEHSATHCS JIMMUTHI
buKCHpoOBaHHOTO pa3mepa.

5.19. KnueHT MOKeT IpoBepuTh 6ayaHc cBoero CyeTa U NCTOPHUIO
IyIaTexkel, IIOOKII0OYUBIINCE B CBOEH YUeTHOHU 3anucu. TaMm Ke MOKHO
HauTU HHPOpPMaIHIO 0 BceX KOMUCCHUOHHEBIX MJjIaTaxX U APYTruX CyMMax,
BEICUMTAHHBIX CO CueTa KimeHTa 3a onpeaeneHHbN IePuoa BPEMEHM.

5.20. KinueHT 3aBepseT, 4To:

5.20.1. mocTtymnaromre Ha ero Cuet Paysera cpefcTBa I[IOJIYy4YEHEl HE B
pe3ynbTaTe MPECTYITHOU OeATEIbHOCTH;

5.20.2. KnueHT He OyOeT UCIIOIb30BaTh YCIyru Paysera B HeE3aKOHHBIX
11eJIsIX, B TOM YHCJIe€ OCYILECTBJISATh OEeUCTBUSA U OIepalii B LIEIAX
jlerajin3aliviy JeHEeXHBIX CPEeNCTB, II0JIy4YEeHHBIX IIPEeCTYIIHBIM UJIN
VHBEIM HE3aKOHHEIM IIyTEM.

5.21. KnueHT MoxXKeT ynpaBiaaTh CueToM Paysera u OCYyIl€CTBIATh
[InaTexHbIe onepanuu co Cueta Paysera:

5.21.1. 110 UHTEPHETY, IMOOK/IIOYUBIINCE K CBOEU YUETHOU 3allUCH;

5.21.2. yepes [Ipunoxenue Paysera (IpuMeHSAETCS IPUIOKEHUE

«YnpaBrneHnue CuetoM Paysera yepes [Ipunoxkenve Paysera» mocie
TOr0, KakK KJIMeHT NOATBEPAUT CoTrjiacue C yCIoBUsAMU [IpunoxeHnus);

5.21.3. uepe3s IlnaTexkHbBIE CPeOCTBa, CBsI3aHHbBIEe CO CueTOoM Paysera
(mpuMmensietcsa [Ipunoxenue «llmaTexHble CpenCcTBa» IIOCIe
ImoATBepxKAeHuss KIneHTOM corjacus C yCiIoBUSAMMU [IpunoxeHus);

5.21.4. yepe3 gpyrue cpencrBa, yKkasaHHble Paysera, mocre
rnmoaTBepxkaeHus KnmeHTa coriacus C YCIOBUSMHU MCIIOJIb30BaHUA
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TaKHUX CPEeOCTB.

5.22. ITogTBepKOeHMs, 3aKa3kbl, 3asBJIEHUs, COOOIIEHUSA U OpyTrue
nerictBus KnueHTa, OCylIeCTBJIEHHLIE Yepe3 BeO-CalThl TPEThUX JIUI],
IIOOK/IIOUUBINHNCE K CucteMe yepe3 Cuet Paysera u, TakuM 00pas3omM,
naeHTuGuIUupoBaB cels1, IPUPaBHUBAIOTCA K 3aK/IIOYEHUIO COENIKH,
IIOOTBEPXKAEHHOM 3JIEKTPOHHOU ITOAIINCEHIO.

5.23. OcywecTtBiienue [lnaTexXHbIX mopydyeHun co Cuera Paysera 1o
VHTEPHETY:

5.23.1. [Insa ocyinecTtBieHud [1aTeXHOU onepaluu o UHTEPHETY
KnreHT 00513aH 3aIllOIHUTh U ITPEOOCTaBUTh [1maTexXHOe MOpy4YeHue,
roaTBepauB cBoe Corjiacue Ha OCYIIEeCTBIIEHUE [IJIaTEXKHOT 0
nnopydenusi B CucreMe 3JIeKTPOHHEIM CIIOCOOOM.

5.23.2. IIpepocTasiieHue [1y1aTeXHOr0 IIOPY4YEHUS Ha OCYIIECTBIIEHUE
B CucTteMe ABIISETCS corjlacueM KiimeHTa Ha OCYIIECTBIIEHUE
[ImaTekHOU omepalui U He MO3KeT ObITh OTMEHEHO (0TMeHa
[ImaTeXHOro MOPYyYEHUS BO3MOKHA TOJILKO 0 MOMEHTa Hadajsla
ocyItlecTBaeHus [InaTexXHOTro MOPy4YeHUS — CTaTyC IIjlaTexka U
BO3MO2KHOCTb OTMEHEI MOKHO IIPOBEPUTH B YYETHOU 3allNCH
KnuenTa).

5.23.3. ®opMmupy4 [InaTexkHOe MopydyeHUe Ha OCYIIECTBIIEHUE
riepeBoma co cBoero Cuera Paysera Ha CueT Paysera npyroro KiueHra,
KnrueHT MOXKeT 3aiuTUTh ImaTexXHbIN IepeBod mapojieM
raTesbluKa. B TakoM cinydae, [IrnaTexXXHbBIU IIepeBOd OKOHYATEIbHO
OCYILIECTBJIIETCS TOJIBKO Torga, Koraa IlonyyaTesns yKa3blBaeT
yCTaHOBIeHHBIN KinneHToOM-ITnaTenbIuKoM U COOOIIEHHBIN NN
rniepegaHHby [lomyyaTesnnto maposbk rnepesoda. Ecnu [Tonyyartesns He
BBOOUT YCTAaHOBJIEHHBINX [[ITaTenbIInKOM MapoJjib, CyMMa IIjlaTexa
aBTOMaTU4YeCKHU Bo3BpallaeTcsa Ha Cuet Paysera [InmaTenbinuka 1o
npoiunectsuu 30 (TpuauaTtu) gHel. MOMEHTOM aBTOPU3AlUM TaKOIr'o
[InaTexXHOr0 IepeBoa cuuTaeTcsa yKasaHue [lonyyarenem napons
IepeBoa, u Takou IImaTeKHBINU IIePEeBO HE MOXKET ObITh OTMEHEH
II0CJie TOro, Kak Ilomy4daTesnb BBeI apoiib. KIIMeHT HeCceT IIOJIHYIO
OTBETCTBEHHOCTD 3a HaOJexKalllylo 1 0e30HacHylI0 Iepeaady IIapons
[InmaTtexHoro nmepesoma [Tomy4daTenio, a TakXKe o0ecIriedynBaeT



PACKpPBITHE ITApoJIsd TOJbKO IToyyaTesnio miaTexa.

5.23.4. Ilpu 3anonaeHun [InaTexKHOT0 MOPyYEeHU 10 UHTEPHETY,
KnmeHT MOXKeT yKa3aTh JaTy OCYILeCTBIEHUS IIaTexka B OyOyIliem,
OOHAKO [laTa He MOXKET IIPEBBIIIATh ABYX JIET CO OHS 3allOJIHEHUS
IInaTexHOro nopyyeHus. Eciy B yKa3aHHBIM JeHb Ha CyeTe Paysera
KnueHTa OygeT moCTaTO4YHO CpeAcTs, [InaTexxHoe mopydeHue OymeT
ocyiecTBieHo. ITepeBon Ha apyrou Cuet Paysera oCylleCTBIsSI€TCS
cpa3y IocCJIe TOro, Kak HauMHaeTCs YKa3aHHbIM geHb (B 00:00 B
COOTBEeTCTBUM C 4acoBEIM mosicoM EET). ITepeBom Ha 0aHKOBCKHUM CUET
OCYILEeCTBJIIETCHA B CPOKHU, YKa3aHHbIE B CucTeMe.

5.23.5. B ciiy4yae HeIpaBUJIbLHOTO 3alojIHEeHUA [1maTexkHOro
rmopy4deHus, [ImaTeXHbIN ITepeBO He OCYIIECTBIISIETCSI, KpOMe
HMCKIIOUUTEJIbHBIX ClIy4aeB, Korga Paysera 1o coOCTBEHHOM
MHUIIMaTUBE YTOYHUB JaHHBIE [17TaTEKHOTO MMOPYYEHUS UITU UMeES
OOCTAaTOYHO MHPOPMAIINHU IOJII TOTO, YTOOBI CAMOCTOSITEIBPHO IPUHATH
pelnieHre 0 KOPPEKTHOCTU MH(popMalinu, KOPPeKTupyert [lnaTexkHoe
IIOPYYEHHE 1 OCYIIECTBIIIET €r0 B OOLIYHOM ITOPSIOKE.

5.23.6. B ciiyyae HemocTtaTO4YHOU CyMMEI Ha CueTe Paysera niis
ocyiecTBiieHus [InaTexkHOro repesoaa, [InmaTexxHbl mepeBo HE
OCYHIECTBIIsIeTCsI, omfHaKO CucTteMa OymeT JenaTh IIONBITKHT
OCYILIECTBUTH €ro ellle Ha IIPOTIXKEeHUHU S5 (IaTHU) OHEW C MOMEHTa
rony4dyeHnusd [lnaTexXHOTo nopydeHusd. Eciiu B TedeHne 3TOr0 BpeMeHU
Ha CueTe Paysera He MOABUTCS OOCTaTOYHAs OJIA OCYILECTBJIEHUS
IIOpy4YeHus: cymMa, [InaTexxHoe nmopydeHue OyaeT aHHYJIUPOBAHO U
OaJbHEUIe MOMIBITKY ero OCYIeCTBUTEL He OyOyT IIpeanpuHUMaThCS.
Ecnu Ha CuyeTe Paysera KnreHTa HEOOCTATOYHO CPENCTB OJisd
OCyIlleCTBJIeHUs [1/1aTe>XKHOro IepeBoga B OOHOM BajllOTe, HO
OOCTAaTOYHO B OPYTroH BaioTe, [ImaTeKHBIN IIepeBoa He OyaeT
OCYILIECTBJIEH O TeX IIOP, IToKa KJIIMeHT He KOHBEPTUPYET BaJIlOTy B
BaJIIOTY IIJIaTeXa (3a UCKJII0YeHueM ciiy4daeB, Korga KnueHTom
3aKa3aHa QYyHKIIMS aBTOMaTU4YeCKOM KOHBEPTAIlMU UK KOraa
IIepPEeBOAOM OIIJIaYMBaIOTCS TOBAPhI UJIA YCIIYTU YepPe3 CUCTEMY
Paysera).

5.24. YcnoBus UCIIOIb30BaHUS OPYTrUX CIIOCO00B ypaBineHusa CyeToM



Paysera, KpoMe yKa3aHHEIX B IIyHKTe 5.21 Hacrodulero [lorosopa (3a
HUCKJIIOYEeHUEeM yIpaBieHus CueToM Paysera 1o UHTEpPHETY),
MU3JI0KEHHI B OTAEJIbHBIX [IpUIOKEeHUAX, PETYIUPYIOIINX KOHKPETHEIE
criocoOr1 yrrpaBnenus CuetoM Paysera. KoHkpeTHoe [IpunoxkeHue,
perynupympiiee apyrue cuoco0Orl ynnpasieHus Cuetom Paysera,
npuMeHsieTcqa K KiiueHTy B ciy4ae, eciiu KiIneHT xejaeT
II0JIb30BAThCSI COOTBETCTBYIOIINM CIIOCOOOM yIipaBineHusa CUdeToM.
[IpunoxeHue BCTyIIaeT B CUJIy C MOMEHTa IoATBepXKaeHusa KnueHTom
3MIEeKTPOHHBLIM HUJIM OPYTUM CIOCOOOM, 4YTO OH O3HAKOMHUJICS C
ycrnoBusaMu [IpunoxkeHusa U BeIpaxkaeT CBOe corjlacue Ha
UCIIOJIb30BaHME YKa3aHHOU B [IpunoxeHuu Yciyru.

5.25. Uuadopmartimss 00 oCyHIeCTBIIEHHBIX 1 IOJIyYeHHBIX OIlepallnsx
rpenocTaBisgeTcs B Brinmucke co cueta KnveHTta. KIIMeHT MOXeT
OecmiIaTHO IPOCMOTPETh JaHHYI0 HH(PpOPMAIUIO UJIM OTIIeYaTaTh €€ B
J1r000€e BpeMsi U C JII000H MepHOaUYHOCTHIO, TOOKIIIOUHBIINCEH K CBOEH
YuyeTHOU 3allUCH.

6. BHeceHHe U CHSITHE HAIHYHBIX JeHer

6.1. Paysera nipegocrasiseT KiIueHTy IpaBO BHOCUTH HaJIUYHEIE
cpencTBa Ha CueT Paysera B COOTBETCTBUU C YCJIOBUSIMHU, YKa3aHHBIMU
B Cucteme. MecTa, yCJIOBUS, BaJll0Ta, OTPaHUYEHUS U I[IeHEl Ha
BHECEHUE HaJIMYHBIX CPEOCTB YKa3aHbl 30ECh.

6.2. Paysera rnipenoctaBnsgeT KiIMeHTy IpaBO CHUMAaTh HaJIMYHEIE
oeHbru co Cyeta B COOTBETCTBUU C YCIIOBUSIMHU, YKa3aHHBIMU B
Cucreme. MecTa, yCII0OBHUS, BaJll0Ta, OTPaHUYEHUS U LI€Hbl Ha CHATUE
HaJIMYHBIX CPECTB YKa3aHhbl 30€ECh.

6.3. IIpu BHeCeHUM HaJIUYHBIX NEeHEeXKHBIX cpeacTB Ha Cuet, KiueHT
00s13aH CAaMOCTOSITEIFHO IIePECUYNTATh UX, a Ipu CHATUM co CyeTa
HaJIMYHBIX JEeHET - IIepecYuTaTh UX Cpa3ly XKe II0CJIe IMOJIYUYEeHus, a
TaK>Ke HeMeJIeHHO NPeabsIBUTh JII00ble 3aMeYaHus NN IIPEeTEeH3UU 110
IIOBOOY CYMMEI JeHer 1 KadecTBa OAHKHOTOB, €CJIM TaKOBbIe UMEIOTCH.

6.4. [Tocne BHeCeHUs HAJIMYHBIX CpencTB Ha CueT, KIIMeHT MOXKeT
pacnonaraTh JJI€eKTPOHHBIMHU JeHbraMM Cpa3y MOCJie 3a4UCIIeHUs


https://www.paysera.al/v2/ru-AL/ceny/operacii-nalichnymi
https://www.paysera.al/v2/ru-AL/ceny/operacii-nalichnymi

cpencTts Paysera.

7. MoMmeHT nonydeHusi II71aTeKHOro mopy4yeHusi, Tped0oOBaHusA K
IInaTe;KHOMY MOJIYVYEHHUIO M OTKa3 B OCYLIECTBJIEHHUU
ITlmaTeXKHOro Nopy4yYeHust

7.1. B cnyuae, korga KnueHT aBnsgetcd [InaTenpmiukoM, IlnaTexxHoe
IIOPY4YEeHUE CUUTAETCH IIONy4YeHHBIM Paysera (HaumHaAEeTCHa OTCYET
CpOKa ocyinecTBieHus [11aTekHOro mMOpy4YeHUus) B IeHb €ro
IIOJIYyYEHU S, a €CJIM MOMEHT II0JIydyeHud [[1aTe’kHOoro Nopy4yeHusa He
coBIIajaeT ¢ pabouuM nHeM Paysera, cuurtaeTcs, 4To [lmaTexkHoe
IIOpy4YeHus ObIJIO TOMYy4YeHO B OnMKauimi pabounit geHp Paysera.

7.2. [InaTexxHOe IIOpy4YeHHe, KOTOpoe OBINIOo Imony4deHo Paysera B
pabounii geHb Paysera, HO He B yCTaHOBJIEHHBIe Paysera pabdouue
Yachl, CHUTAETCS MOJIy4YeHHBIM B OnuzKaummi padouui geHb Paysera.

7.3. [InmaTexHbIe TopyYyeHusd BHYTPU CucteMul Paysera
OCYILIECTBJISIOTCS HEMEOJIIEHHO (OO0 HECKOJIbKUX MUHYT, 3a
HWCKJIIOUEHMEM ClIy4daeB, Korfga [IinaTexxHasa onepanusa 3agepKuBaeTcs
B CBSI3U C 3aKOHOIOATEIFHEIMU HOPMaMM UJIA YCIIOBUAMU HACTOSAIIETO
IloroBopa), B He3aBUCHUMOCTHU OT pabouymx 4yacoB Paysera.

7.4. Paysera uMeeT IIpaBO XpPaHUTH NI00BIe [InaTexKHbIe MTOPYYEeHUs,
IIpegocTaBIsieMble JIIOOBIM COTJIaCOBaHHBEIM C Paysera cmmocoboM, a
TaKJKe XpaHuTh HHPpopMaluio 0 Bcex [InaTexXHBIX onepanunsax, KOTOphbIEe
OBIIU OCyIllecTBIeHb KnueHToM umnu 1o IlnaTexxHOMYy ITOPYyUYEeHUI0
KnueHTa. Paysera MoOXKeT IIpefoCTaB/IATh YIIOMAHYTEIE B JaHHOM
IIyHKTe MaTepuasnsl KIWueHTy U/UIu TPETBUM JIUIlaM, UMEIINM
IIPABOBOE OCHOBAHUE Ha MOJIy4YeHUe TaKUX OHaHHBIX, KakK
OOoKa3aTeJIbCTBa IIpenocTasjieHusd [InaTeXXHbIX HOPyYEeHUU 1/
ocyilecTBieHud [[naTexXHEBIX Ollepaluu.

7.5. IIpenocrasnsemsulie KinvueHToM IlnaTeXXHbIe IOPYYEHUS OOJIZKHEL
COOTBETCTBOBATH TPEOOBAHUSIM K IIPEIOCTABIEHUIO TaKOTO
[InmaTeXHOro MOPYyYeHUd U/UJIU comepxKaHuio [1maTeKHOro mopy4yeHus,
IIpegyCMOTPEHHBIM 3aKOHOOATeIbCTBOM U Paysera. IIpegocTaBiisieMbIe
KnueHToM [TnaTexkHbIe IIOPYYEHUS OOIXKHEI OBITh CHOPMYITHPOBAHEI



YeTKO M HEIBYCMBICJIEHHO, MOJIXKHBI OBITH OCYIIIECTBUMEI, B HUX OOJI2KHA
OBITH YETKO BhIpaxkeHa Boisa KnueHTa. Paysera He mpuHUMAaeT Ha cel0s
OTBETCTBEHHOCTH 3a OINMOKM, PAaCXOKOEeHUSsI, IOBTOPEHUS /UK
npoTuBopeynd B [ImaTeXXHEIX IOopyYyeHUsax KnnueHTa, BKiIro4as, HO He
OrpaHNYUBaASACH KOPPEKTHOCTHIO PEKBU3UTOB II1aTeKHOT0 HOPYy4YEeHUSA
KnuenTta. Eciu B ipegocTtaBiieHHOM KnueHToMm IlmaTexXHOM
IIOPYYEHUN HEOOCTATOYHO JaHHBIX UJIU OHO COOEPKUT HEeOOCTATKHN
OPyroro xapakrepa, Paysera, B 3aBUCUMOCTHU OT XapaKTepa
HeOoCTaTKOB IImaTeskHOro mopy4eHus, MOXKET OTKa3aTh B
OCYIIIeCTBJIEHMU TaKOro [11aTeXXHOro IIOPy4YEeHUa UJIU OCYIEeCTBUTH
ero COrJjlaCHO JaHHBLIM, YKa3aHHLIM B [I1aTe’XHOM IOPYYEHUMN.

7.6. Paysera BIipaBe OTKa3aTbCs OCYILECTBIATH [Ir1aTexkHoe
IIOPyY€EHHE, ECIIU BO3SHUKAIOT 000OCHOBAHHEIE COMHEHUS B TOM, YTO
[InmaTexxHOe MOpy4YeHue IIpenocTaBiIeHo KINneHTOM UJIn ero 3aKOHHBIM
IIpeaCcTaBUTEJIEM, UJIK B COOTBETCTBUM IIPeaoCTaBIeHHBIX Paysera
OOKYMEHTOB TPeOOBaHMUSIM, YCTAHOBIIEHHBLIM 3aKOHOM uIu Paysera, unu
B IIOOJIMHHOCTU Y KOPPEKTHOCTH IIPEeOOCTaBII€HHBIX JOKYMEHTOB. Eciu
y Paysera Bo3HMKaOT 000CHOBAHHEIE ITOO03peHUsd, 4To [InaTexHoe
IIOpy4YeHue OBIIIO IPEaOCTaBIeHO He KIMeHTOM UM eTr0 3aKOHHBIM
IIpeACcTaBUTEJIEM, UJIH 110 ITOBOAY MOOJIMHHOCTHU MIPENOCTaBII€HHBIX
OOKYMEHTOB UJIM 3aKOHHOCTH IMIPEeOOCTaBI€HHOr o I11aTexxHoro
IIOPYYEHHUS UJIH €T0 comepKaHus, Paysera nuMeeT ImpaBo NOTPeOOBATD,
4yTOOBI KITMEeHT 3a CBOM CYET OOIOJIHUTEJILHO IIOOTBEPOUII
rIpenocTaBlieHHOe [ImaTeXXHoe IopydYeHue u/uiam npenocraBsuil Paysera
OOKYMEHTHI, TIOOTBEPKOAIOIUE IIPaBo JINL pacIopAXaThCsA
OeHeXXHBIMU CpeacTBaMU Ha CyeTe, UJIU XKe Opyrue yKa3aHHbIE
Paysera mOKyMeHTEL. B cily4asX, yIOMSHYTEIX B JaHHOM IIYHKTE,
Paysera genCTBYeT B 1LieJisiX 3alllUThl 3aKOHHBIX UHTEPeCOB KiueHTa,
Paysera, a TakKe Opyrux jiaull, 103ToMy Paysera He HeceT
OTBETCTBEHHOCTH 3a YOBITKM, IOHECEHHLIE B CBA3U C OTKA30M B
ocyleCcTBIeHUU [IrmaTeKHOro mopy4yeHus.

7.7. KnueHT 00s13aH 00eCIeuuTh Hajauuue Ha ero CueTe JOCTaTOUYHOU
CYMMEI IeHer B HY>KHOU BaJIloTe OJis ocyliecTBieHusd [InaTexxHoro
nopyyeHusa KnueHra.

7.8. Ilepen ocyiuecTBiieHueM [lnaTexXHOro rnopydyenusa KinueHTa,



Paysera mMeeT mmpaBo IoTpeboBaTh OT KnmeHTa IpegoCTaBUTh
OOKYMEHTHI, JOKa3bIBaKIl[e 3aKOHHOE IIPONUCX0XKOEeHUEe CPENCTB,
CBA3aHHEIX C [InmaTeXXHBIM nopydyeHueM. Eciu KiIneHT He MPenoCTaBUT
TaKUX JOKYMEHTOB, Paysera BIipaBe OTKa3aTh B OCYILECTBJIEHUU
IImaTeXXHOr0 MOPyYEeHUs.

7.9. Paysera BIIipaBe IIPUBJIEKATh TPETHUX JIUL] YaCTUYHO UJIU
IIOJIHOCTHRIO B LIEJISAX OCYIIeCTBJIeHUdA [1maTekKHOro mopy4yeHus
KnueHTa, ecnu TOro TpedyloT nHTepeck KnueHTa u/Uiu CyTh
ocyinecTsisieMoro [lnaTexxHoro nopydyenus. B ciy4dae, ecinu gid
ocyurecTBinenus [1naTexxHoro nopydeHus KnrneHTa He00X0OUMO
IIPOU3BECTHU U Jlajiee OCYILIECTBJIATh €ro yepe3 Apyroe (puHaHCOBOE
yupeXaeHre, OO0HaKO JaHHOe yuUpeXaeHWe IPUoCTaHaBIuBaeT
IInaTtexHoe nopydyeHue KnueHTa, Paysera He HeCeT OTBETCTBEHHOCTHU
3a Takue JelCTBUSA (PMHAaHCOBOI'O YUPEXKOEeHUs, HO IIPeaIIpruHuMaeT
IIONIBITKY [JI51 BHISCHEHUS IPUYMH OCTAHOBKH [I1aTeXXHOT0 IOPYyUYEHU.
Paysera mMeeT IpaBO IIPUOCTAHOBUTH U/UJIN IPEKPATUTD
ocyuiecTBienue IlmaTexxHoro nopydenus KnuenTa, eciu Toro Tpedyer
3aKOHOOaTEeNbCTBO UJIM 3TO HEOOXOOUMO IO MHBIM IIPUYHHAM,
He3aBUCALIMM OT Paysera.

7.10. Paysera, oTKa3aB B OCYIIeCTBJIeHUU [171aTeXKHOro Mopy4YyeHus
KnueHTa, HeE3aMeOIUuTENIbHO coo0maeT 00 5ToM KnueHTy unm co3gaeT
YCJIOBUS OIS O3HAKOMIIEHUS C TAKMM COOOIIEHNEM, 3a UCKITIOYEHNEM
ClIy4daeB, KOrga TaKoe COOOIIeHNe TEXHUYECKN HEBO3MOXKHO UJIU
3alpelIeH0 aKTyaJlbHEIMU 3aKOHOOATEIbHEIMU aKTaMHU.

7.11. Paysera He IpUHUMAET U He OCYLIEeCTBJIgeT [lmaTeXXHbIX
nnopyuyeHuu Ha Cuete KnueHTa, eciiv IeHeXHbIe cpeacTBa Ha CueTte
apecToBaHHbI UK nIpaBo KnueHTa pacnopskaTbCs CpeacTBaMU
OTpPaHUYEHO OPYTUM 3aKOHHBIM CIIOCOOOM, a TaKXKe eCJIY Olepaluu
IIPUOCTAHAaB/IMBAIOTCA B ClIy4yadax, IPeqyCMOTPEHHEIX IPUMEHUMEBIM
3aKOHOIATEJILCTBOM.

7.12. Ecnu IInaTex BO3BpallaeTCsd 10 IPpUYMHaM, HE3aBUCHIIUM OT

Paysera (HeTo4dHbIe DaHHBIE [IMaTeXXKHOTO MOPy4YeHUs, 3aKPLIT CUeT

ITonyuaTessi, 1o BUHe BEIOpaHHOTO [InaTenbIinKoM IMOCPEeOHUKA U T.
I1.), BO3BpallaeMas cyMMa 3auucisercsa Ha CueT. KOMUCCHUOHHEIE,



3aryiayeHHble IlnaTenbIimkKoM 3a OCyIIeCTBIIEHHUE ITnaTexxXHOTO
ITIOPY4HYEHHSs, HE BO3BPAIIAOTCH, a TaK2Ke CO CyeTa MOT'YT B3ABUMATBCA
CBsA3aHHEBIE C BO3BPATOM OE€HE2KHBIX CPEONCTB KoMuccHuOHHEIE IIJIaTH 3a
PacCXxonnl, IIPUMEHEHHBIE B OTHOIIIEHNHU Paysera.

7.13. MuuumupoBaHHble Paysera IlmaTexxHble IepPEBOOLI, €CIIN
II03BOISAIOT TEXHUYECKHUE BO3MOXKHOCTU, MOTYT OBITh CPOUYHBIMU U
HecpouyHBIMH. C1oco0 [TnaTeKHOTro mepeBoaa, €CIU ITO3BOISIOT
TeXHUYECKHEe BO3MOXKHOCTH, BeIOUpaeT Knuent. Ecnu KnueHT He
BLIOMpaeT crnocoba IlmaTexkHOTo IepeBoaa, CANTAETCS, YTO OH
MHUITMKUPOBasl [InaTexXHBIN mepeBo[ 10 Hanboee 0JIarONPUSTHRIM I
KnueHTa yClI0BUSM, KOTOPhBIE OIIPEOENsaiOTCA CUCTEMOU
aBTOMAaTUYECKHU.

8. IIpenocraBjieHHEe M aHHY/IMPOBaHUE COIJIaCUsI, OTMEHa
IInaTeXkHOro nNopy4vyeHu st

8.1. IInmaTexHas onepanus CYUTAETCad aBTOPU3UPOBAHHOM TOJIBKO
TOorga, Korga IInaTenbiuK rIpegocTaBiIseT corjlacue Ha
OCyIlleCTBJIeHMEe onepauuu. Corjacue Ha ollepaluo, IIpegoCcTaBIeHHOe
IIOCPeOHUuKY Paysera, cuuTaeTcs IpegocTaBIeHHBIM caMou Paysera.
KnueHT (IInaTenbiuK) MOXKET NIpeaocTaBuTh Coraacue
yCTaHOBJIIEHHBIM Paysera uim coriacoBaHHBIM MexXay Paysera u
KnueHntoMm criocoboM. Coriacue, IpenocTaBIeHHOE B IIMChMEHHOH
dopme, monIKHO OBITH ITOANNCAHO KIMeHTOM HUIn ero 3aKOHHBIM
npenacraBuTesneM. Corjacue TakkKe MOXKeT OBbITh ITOATBEPXKIEHO
3JIEKTPOHHOU ITOONMNCHIO, [TapojieM, KOgaMU U/UIu OPYyTrUuMUu
CpencTBaMM yOOCTOBEpPEeHUs MUYHOCTU. Coracue Ha OCYILeCTBIIEHUE
IImaTeKHOU OoIlepalluy UJIN HECKOJIbKUX [I1aTeKHBIX onepalui TaKXKe
MOZKEeT OBITh ITPEAOCTAaBIEHO Yepe3 Ilony4daTens uinu moCcTaBIUKa
YCIIyI'd MHULIMKPOBaHU4 IjlaTexka. Corjacue, IoATBEPXKAEHHOE
KnuentoMm (ITnaTenbnimkoM) IH00OBIM U3 CIIOCOOOB, ITPEOyCMOTPEHHELIX B
3TOM IIYHKTE, CYUTAEeTCS 3aBEPEHHBIM [OJIXKHBEIM 00pa3oM, UMEIOIINM
Ty K€ IOPUONYECKYI0, YTO U MoAnucaHHbii KinrneHToM (ero
ImpeacTraBuTesieM) OyMaKHbIM JOKYMEHT, JOIIyCKAeTCs B Ka4ueCTBe
OOKa3aTelnbCTBa IIPU Pa3pelleHrun CIOPoB Mexkay Paysera u KnueHTtoMm
B CyaX U OPYrux ydpexpaeHusax. KIineHT He UMeeT IpaBa OCllapuBaTh
OCYILIIeCTBIIeHHYI0 Paysera IlnaTexXHyio onepanuto, ecau [lnaTexxHoe



IIopydyeHue OBIIO IIOOTBEP2KOEHO Cornacuem, IIpengoCTaBJIEHHBIM B
OAHHOM IIYHKTE OIIMCAaHHBIM CIIOCOOOM.

8.2. Cornacue KnueHTta (IlnaTenbiiiika) IpegoCTaBIsIETCS 00
ocyiecTBiieHus [InaTexxHou onepauuu. [Ipyu Hanuuuu
moroBopeHHocTu Mexxny KnuentoMm (IlnarensinukoM) u Paysera,
IInaTexkHas omepalnus MOxKeT OBITh aBTOpHu3upoBaHa (T. e. Cornacue
KrnreHTa MOXKeT OBITH IIOJIYYEHO) IIOCIe OCyIlecTBIeHus [InaTexxHOU
omepaluu.

8.3. KnmueHT cormnaceH, 4To, ocyiuecTBiad [ImaTexxHyro omnepainuio,
Paysera OymeT nmepegaBaTh YyKa3aHHYIO B [InaTeKHOM MOPy4YeHUHU
nHpopmaluio (BKimrodas [lepcoHanbHble JaHHBIE KnreHTa) nuiam,
HEIOCPEACTBEHHO CBsI3aHHBLIM C OCYIIECTBJIEHUEeM TakKou [lmaTexXHou
omepanuy - MeXKOYHaAaPOOHBIM OpPraHu3allisaM IIJIaTeXKHBIX KapT;
KOMITIaHUSAM, 00pabdaThIBAIOIIIM MHMOPMAIIMIO O pacdyeTax
IJIaTEeXKHBIMU KapTaMM; IToCTaBIIUKY [InaTexxHbix ycayr [lony4daTerns;
omepaTopy CUCTEMBI, UCIIOIb3YEMOU OJIs OCyIlIeCcTBIeHud [InaTexxHou
omepanuy; mocpegHuKaM Paysera u nmoctasinukam ycayr Ilony4darTerns;
IIOCTABIIUKY YCIYTU HHUIIMNPOBAHUS MaTexka; [lonydaTenio.

8.4. Ilopsanok oTMeHH! [I1aTeKHOT0 NOPyYEeHU:

8.4.1. [InaTexxHoe MOpy4YeHUEe He MOXKET OBITh OTMEHEHO II0CJIe TOTO,
KakK ero mojay4ut Paysera, 3a UCKJIIOUEHUEM IIPEOYCMOTPEHHBIX
IIOoroBOpOM CJly4Yaes;

8.4.2. ecnu [lnaTexHasa onepanusa nHUUUupyetcsd [lonyuyarenem,
yepes Ilony4yaTtens (HarrpuMep, Ipu oIjiaTe IIJlaTeXXHOU KapTOu) UJIU
IIOCTABIIUKOM YCJIIYTY MHUIIMUPOBaAHUS IIJIaTexka, [[naTenbIuK He
MOZKeT OTMEHUTH [171aTeKHOro Iopy4YeHus II0CjIe TOro, KakK
[ImaTexxHOE mopy4YeHue OBIJIO OTIIPaBiIeHO, [ImaTenbIlIuK gaa corjiacue
IIOCTABIIUKY YCIYTU HHUIIMNPOBAHUS MIaTexXXa Ha UHUIIMAIUIO
[InaTexHou onepauuu unu [Inarensiuk npenoctaBuil [lonyyaTerito
Cornacue Ha ocyilecTBiieHue [InaTexXHOoU olepaluuy;

8.4.3. IlnaTexxHble IOPYYEHUS, IIPEAYCMOTPEHHEIE ITYHKTOM 5.23.4
HacTosmuiero IJororopa, MOryT OLITE OTMEHEHHI [0 KOHIla paboyero mHs
Paysera, He mOo30Hee, YeM 3a A€Hb OO OCYIIECTBIEHUS IJIaTeXkKa;



8.4.4. 10 UCTE€YEHUHU CPOKOB, IPEOAYCMOTPEHHBIX ITyHKTamMu 8.4.1—
8.4.3 JloroBopa, [TnaTexkHoe MOpy4YeHNE MOKET OBITh OTMEHEHO JIUIIIh
B CJIy4ae OJOCTUXKEHMS JOTOBOPEHHOCTHU Mexkay KireHToM
(IInaTenpuimkom) u Paysera, KpoMe TOr0, B IPeOyCMOTPEHHBIX
nyHKTOM 8.4.2 cinydasax HeoOxomguMo cornacue [lonygaTensd.

8.4.5. Ecnu IlnaTexHasd ornepanus nHUIMupyercd Ilonyuyarenem uinu
yepes [lonydaTesnsa IOoCpenCcTBOM IJIaTeXKHOU KapThl ¥ TOYHAsI CyMMa
orepalyy Ha MOMEHT IMpenocTaBjieHus IlmaTenpIiuKoM COTrjlacusa Ha
OCYILIECTBJIEHME IIJIaTeXKHOU Ollepallii Heu3BeCTHa, Paysera MoxeT
pe3epBupPoOBaTh cpencTtBa Ha Cuete [InaTenbiiukKa TOJIBKO B TOM
ciiy4ae, ecinu IlmaTesnblnK mpeagocTaBUil CBOE COrjlache Ha
pe3epBaliiio KOHKPETHOU CyMMEI. [Tony4uB nHGOpPMAaIUIO O TOUYHOU
cymme [InaTexxHoU onepalimu, Paysera 00s13yeTcsst He3aMeOJIuTEeIbHO U
He IIO3[Hee, YeM II0CJIe MMoydyeHus [11aTeXXHOoro IIOPyYEeHus,
OTMEHUTH pe3epBaliuio cpenctB Ha Cuere [lnaTenbinuka.

8.5. Paysera 3auucrseT cpefcTBa Ha CYeT U CIIMCBIBAeT CPeCcTBa CO
CueTa B COOTBETCTBUU C YHHUKAJIbHBEIM UOEeHTU(PUKATOPOM, YKa3aHHBIM
B IImaTexxHOM mopydyeHuu — HOMepoM CueTa Paysera uiam HOMEPOM
Cuerta, cooTBeTCcTBYyIOLIEro ctanmapTy IBAN. Paysera umeeT mpaBo, HO
He 00s13aHa, MTPOBEPSTH, COOTBETCTBYET JIM YHUKAITbHBIMN
nageHTuPUKaToOp UMeHn U (paMuanu (Ha3BaHMIO) Blagesblla CueTa B
nony4yeHHoM [InaTexxHoM nopydyeHuu. B ciaydae, Korga gid
3auucrieHus geHer Ha Cuet unu criucaHusa co Cueta Paysera
IIPEOOCTABIISIETCS YIIOMSIHYTHIM YHUKAIbHLIN UOeHTUPUKATOD, U
[InmaTexkHOe mOpy4YeHue ObIJIO OCYIIECTBIIEHO MO0 YKa3aHHOMY
YHuKanpbHOMY UAeHTUPUKATOPY, OaHHOoe [InaTexkHOe mopyyeHue
CYMTaeTCs OCYILEeCTBIEHHBIM OOJIKHBIM 0Opa3om. Ecnm Paysera
OCYILEeCTBJIIET IIPOBEPKY U OIIpefesiaeT OUeBUOHOE HECOBIIaJeHUEe
MezKOy NIpeaocTaBIeHHEIM Paysera YHUKaIbHEIM UOEHTU(PUKATOPOM U
nMeHeM U (pamMunuel (Ha3BaHueM) Biaagenblla CueTa, Paysera umeet
IIPaBO He OCYILIECTBJIATh TaKylo [I1aTexkHyI0 omnepanulo.

8.6. Ecnu Paysera nmonydaeTt [InmaTexXHoe Mopy4YeHUe Ha [IepPeBO]
OEeHEeXKHbIX CPEeCTB Ha MJIaTeXKHLIM CYeT OPYroro mocTaBIluKa
[InmaTexXHBIX yCiIyT, Paysera OCyIilleCTBIIsI€T TaKyio IImaTexXHYyI0
omepaluio Mo yKa3aHHOMY YHUKaIbHOMY UOEHTU(PUKATOPY B



IIoJIy4eHHOM [IlmaTeXXHOM IMOPYYEHUU - HOMEPY IIJIaTEXKHOTO CUeTa
ITonyuaTtens ¢popmaTta IBAN, 3a HCKIIOUEHHUEM CIIy4YaeB, KOTa JaHHBIM
IIOCTAaBIIUKOM IIaTeXXHBIX YCIYT He ucionb3yeTrcsa ¢gopmat IBAN.
Paysera He HeCceT OTBETCTBEHHOCTH 3a HEIPeOoCTaBJIEHUE UIIU
HEBEPHOE IIPEeNoCTaBJ/IEHUE YIIOMAHYTOIO0 YHUKAJILHOTO
ngeHtTuukKatopa B [ImaTekHOM MOpy4YeHUUN U/UIU ClIy4dau, Korga
IIOCTaBIIUKOM IInaTexkHbIX ycnyr [lony4yaTernss yCTaHOBIIEH OPYTroux
YHUKanbHBIU UOAEHTU(MUKATOP OIS HaajiexXKalllero OCyIlleCTBIeHUS
IInaTexHOU omepanuu (3a4ncCiIeHnus OeHer Ha IJIaTeXXKHBIM CYeT
ITony4gaTens).

8.7. B ciiydae HeOOXOOMMOCTH U/UNIU TPeOOBaHUS YUPEXKAEHUS
OPYyTroro rocymapcTBa, Paysera nuMeet mpaBo Ha OJIy4eHUeE
OOIIOTHUTENIbHOU NH(pOpMalnu (HalpuMep, UMeHU U PaMUJIuU NN
Ha3BaHUU [lonydaTesns, Koga mjaTexa), HeOOXOOMMOU IS
HaJJjieXallero ocyiuecTBieHus [ImaTexXHoro nopy4yeHus.

9. 3anpenieHHas1i JesATEJIbHOCTD

9.1. Ilone3ysace ycnyramu Paysera, KinnueHTy 3anpelneHo:

9.1.1. He cobmomaThk ycnoBus [loroBopa, [IpunoxkeHuii K HEMY, 3aKOH
U Opyrue HOpMaTUBHBIE aKThI, BKJII0Uasd HO HE OrPaHU4YNBasACh
HeCOOJIIOMeHNEM ITPAaBOBLIX aKTOB, CBSI3aHHLIX C ITPEIOTBPalIleHUEM
OTMBIBaHUS JeHer U GUHAHCUPOBaAHUS TEPPOPU3MA;

9.1.2. HapyiaThk 1paBa Paysera v TpeThbUX JIUI] Ha IpUHAaOJIeXallue UM
TOPrOBbI€ MapKM, aBTOPCKUE IIpaBa, KOMMepYeCKHe TauHbl U OPyTrue
IIpaBa Ha UHTEJIIEKTyalIlbHYl0 COOCTBEHHOCTE;

9.1.3. mpegocTaBnsaTh Paysera HeBepHYIO, BBOOSIUIYIO B 3a0MyKAeHUE
WJIYM 3aBeJOMO JTOXKHYI0 HH(pOPMaIUI0, OTKa3biBaTh B IIPEOOCTaBIEeHUN
“H(GOPMaLUU WU OCYILECTBIEHUU OPYTUX OEUCTBUU, KOTOPHIX
000CHOBaHHO TpeOyeT Paysera;

9.1.4. mipegoCTaBIATh TPETHUM JIUIIAM HEBEPHYIO, BBOLOSIIYVIO B
3a0MyKOeHue UIIN 3aBeJoMO JIOKHYIO HHpopMaluiio o Paysera n
COTPYOHUYECTBE C Paysera;



9.1.5. OCyI1IEeCTBIATh UJIU I10JIy4aTh [IE€PEBOObI JEeHEKHEBIX CPENCTB,
ecnu KnueHTy ObIJIO U3BECTHO HUJIN OOJIZKHO OBITH U3BECTHO O TOM, YUTO
OaHHBIE CPeIOCcTBa IIOJIyYeHbl HE3aKOHHEIM CIIOCO00M;

9.1.6. ucrnonb3o0BaTh yCIyTu Paysera, Korjia 3TO BLI3LIBAET YOBITKY,
HeCeHNWEe OTBETCTBEHHOCTU U OPYTUe HeraTUBHBIE IIPaBOBEIE,
(UHaAHCOBBIE IOCIEACTBUS UIH yiepO Oel0BOUM penyTalluy;

9.1.7. monb3oBaThCA yciayraMmu Paysera B TOM ciiydae, Korma Kinuenr,
ero npeacTaBUTENb, OCYILIECTBIISSEMBIM UJIU II0JIy4aeMbld IImaTexXHbIi
IIePEBO/] OTBEYAET KPUTEPUAM, U3JIOKEHHLIM B CIIMCKE OTPaHUYEHUN
Ha IIpeagocTaBJIeHue yCayr Paysera, pa3MellleHHOM Ha BeO-CTpaHUIle

Paysera;

9.1.8. pacnpoCcTpaHsaTh KOMIBIOTEPHLIE BUPYCHL U IIPEAIPUHUMATD
Opyrue OelCTBUSI, KOTOPhie MOTYT HAPYIIUTE padboTy CHUCTEMEHI,
HaBpPeOUTh UJIU YHUYTOXKUTH MH(POPMaIINIO, a TaKXKe IIPUIYNHUTD
mo0ou apyrou Bpen CucteMe, 000PyaoOBaHUIO UM UHPOPMAIIUKU
Paysera;

9.1.9. coBepiaThk I100BIE OPYTHE YMBIIIIJIEHHBIE TEMCTBUS, KOTOPEIE
MOTI'YT HapPYIIUTE IIpenocTtaBiieHue Ycinyr Paysera KnueHTy uiu
TPETbUM JTHUIaM, TU00 MPEIITCTBOBATh PYHKIIMOHUPOBAHUIO CHUCTEMEI;

9.1.10. opraHu30BEIBATh HE3aKOHHBIE a3apPTHBIE UT'PBI, HE3AaKOHHYIO
TOPrOBIIIO aKIIUSAMU, UHIOEKCaMHu, CEIpbeM, BaloTou (Hampumep, Forex),
onuroHamu, oupxkeBbeiMu porHgamu (ETF); mpemocTaBasATh yCIIyTu
TOPIOBJIM, UHBECTUPOBAHUS WUJIU OPyrue YCIyT'W Ha BaJIIOTHBEIX OMpXKax,
pEIHKaxX Forex v B Apyrux cucTeMax TOPTOBJIU 3JIEKTPOHHOU BaIlOTON;
3aHMMAThCSA HE3AaKOHHON TOPTOBJIeM TaOaYHBIMU U3TEIUSIMU,
aJIKOT0JIEM, OTIIyCKaeMBIMU I10 PELEeNTy JIeKapCTBaMM, CTepOUgaMu,
OpyKHeM, HaPKOTUYECKUMHU BellleCTBaMH, a TaKXKe CBI3aHHOU C HUMU
aTPUOYTUKOM, IPOOYKIINElN MOPHOTrpadUuIeCcKOTro coaepKaHus, He
JINIIEH3UPOBAaHHLIMY JIOTEPENHLIMY OMIeTaMU, HeJleraJlbHbIM
IIPOrPAMMHBIM OOecIledeHHeM U OPYTUMH, 3allpellleHHbBIMU 3aKOHOM
rpegMeTaM¥ U IPOAYKIUEH;

9.1.11. npuHUMAaTE IJIaTEXKU B HEPETYIIUPYEMOU U/UITU
HEKOHTPOJINPYEMOU BUPTYaJIbHOU BaJIlOTE, IIOKyIIaTh, KOHBEPTUPOBATH
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UM KaKUM-JIN0O OPYTruM CIIOCOOOM PacIopsakKaThCs €lo (3ampeT
pacrnpoCcTpaHsIeTCs Ha OCYILIECTBIEHNE U IIOJTydeHre ITePeBOI0OB U3
0OMEHHHUKOB BUPTYaIbHOMN BaJIIOTHI);

9.1.12. 6e3 nmpeaBapUTENIbHOTO IIMCEMEHHOT0 cornacus Paysera
IIPEOOCTABJISATh (PMHAHCOBHBIE YCIIYTH U/UIM 3aKOHHO OPraHHU30BHEIBATh
TOPTOBJIIO aKIIUSIMU, MHOEKCaMU, ChIPpheM, BalloTaMu (HalpuMeED,
Forex), onmmoHaMmu, oupxkeBeiMu poHmamu (ETF), npegocTaBIsaATh
YCIIYTH I10 TOPTOBJIE, UHBECTUPOBAHUIO UM OAPYTrue YCIyrd Ha
BaJIIOTHBIX OMp2Kax, phlHKax Forex ¥ Opyrux cucrteMax TOPTOBIIU
3JIEKTPOHHOM BaJlloTOMN. EC/I KIMEeHT HaMepeBaeTCs IPeaoCTaBIIsATh
(bmHaAHCOBEIE YCIIYTH C UCIOIb30BaHUEeM CUeTa, OH 00513aH UMETh
OEeUCTBYIOIIYIO IUIIEH3UIO (pa3pelleHne), BEIaHHYIO T'OCYyodapCTBOM-
yneHoM EBpomnenickoro Coio3a UiId TPEThEeU CTPaAaHOU, KOTopasd
HaJIOJKH1JIa 9KBUBAJIEHTHEIE MM aHAJIOTUYHLIE TPeOOBAHUS, U
KOHTPOIUPYETCSA KOMIETEHTHLIMY OpraHaMi B OTHOIIEHUU
coOMIomeHus: 9TUX TpeboBaHU;

9.1.13. 0e3 mpeaBapUTENIbHOTO IIMCEMEHHOT0 cornacus Paysera
3aKOHHO OPraHM30BHIBaTh a3apPTHBIE U JIOTEPENHEBIE UTPHI, a TaK¥XKe
OCYIIIECTBJISAITh OPYTYIO OESITEIbHOCTD, TPEOYIOIYIO INIEH3NPOBAHUS
1M pa3pelnerHuii. Eciu KIMeHT HaMepeBaeTCsl IPegoCTaBIATh
BLINIIeYKa3aHHbBIE YCIIYTHU UCIIONb3ysa CueT, OH 00s13aH UMETDH
OEXCTBYIOIIYIO JINIIEH3UIO (pa3pelieHne), BEaHHY IroCyqapCTBOM-
usieHoM EBponerickoro Corsa U KOHTPOJIUPYEMYIO KOMIIETEHTHBIMU
OopraHaM¥ B OTHOIIEHWHN COOJIIOOEeHUs MaHHBIX TPeOOBaHUN;

9.1.14. umeTs 6osiee ogHOro CyeTa; peruCTPUPOBATh YUYETHYIO 3aIlHCh
Ha BLIMBIIIIJIEHHOE MIIM YyKoe UM, He o0afas JOBEPEeHHOCThIO Ha
9TO; PETUCTPUPOBATh YUYETHYIO 3aIIUCh, IOJIb3YSICh YCIIyTraMu JINI] UJIN
Be0-CaliTOB 10 IPEOOCTAaBIEHNIO aHOHUMHEIX Tele(pOHHBIX HOMEPOB
UJIU aJpPEeCOB 3JIEKTPOHHOM IIOYTHI;

9.1.15. oka3beIBaTh YCIYI'Y, 3allpellleHHbIe 3aKOHOM UJIU OPYTUMU
HOPMAaTHUBHLIMHU aKTaMH, IIPOTHBOpeYaIlie O0MIeCTBEHHOMY MOPSAOKY U
MOPAaJIbHLEIM [IPUHIIUIIAM;

9.1.16. mogkmo4yaThCcsa K CucTeMe aHOHMMHO (HallpuMep, yepe3
CepPBEPHI-TIOCPEOHUKY (IPOKCH));



9.1.17. coobuiaTth TpeThuM nuiiaMm [laponu u gpyrue
IIepCOHATU3WPOBaHHbBIE JaHHbIE OJIs COOMI0aeHUsT 0e30IIaCHOCTHU
[I1aTeXXKHBIX CPEACTB U O3BOJISATE TPETHUM JIMIIAM II0JIb30BAThCS
Ycnyramu ot umeHu KinveHTa.

9.2. KnueHT 00s13yeTCsI BO3MECTUTH JII00bIe HEIOCPEICTBEHHEIE
yOBITKHY, IITPadbl U APyrue OeHeXKHbIe CAaHKIIUY, HaJIOKEeHHbIe Ha
Paysera, BK/Ilo4asi, HO He OTPaHUYHUBAasCh, 10 IIPUYNHE HECOOTIOOEeHU A
WJIY HapylIeHuda nyHKTa 9.1 manHoro Jlorosopa 1o BuHe KimeHTa.

9.3. KnmeHT HeceT OTBETCTBEHHOCTD U 003yeTCs BO3MECTUTh YOBITKH,
IIOHeCeHHEIe Paysera, opyrumu KinueHtaMu Paysera u TpeTbuMU
JIULIAMHU B CBSI3U C UCIIOJIb30BaHMeM KnmeHTOM Ycnyr Paysera u
HapyllIeHueM HacTosmero [lorosopa unu IIpunoxXeHud K HEMY.

10. OTnpaBKa coo0menui CtopoHaMu, oomieHue ¢ KimenramMmu
M KOHCYyJIbTanusa Ki1neHToOB

10.1. KnueHT mogTBEP2KOaeT, YTO COTJIaCeH C TeM, YTO OymeT
yBeOoOMIIAThCS Paysera mmyTeM pa3MellleHUus: COOOIIeHnl Ha BeO-
cTpaHulle CucTeMbl U OTIIPABKHU COOOIEeHUM Ha afpecC 3JIeKTPOHHOU
II0YTHI, yKa3aHHBEIU KirneHTOM B CUCTEME IPU PEerucTpalu, Uiu
OTIIpaBKU IIUCEM IIO afpecy, YKadaHHOMY KJIMEeHTOM IIpU perucTrpanun
B CucreMe, uiu oTOpaBKu SMS-coo0IeHu B ciy4dasax, Korgma KnueHt
IIPY PETUCTPALMU YKa3all TOIbKO HoMep MOOUIbHOTO TemedoHa.
KnrveHT nmogTBepKOgaeT, 4TO yBegoMiieHWe Paysera, OCTaBII€HHOE
JTI00BIM M3 BHINIEYKa3aHHBIX CIIOCO00B, CYMTAECs JOCTaBIE€HHLIM
OOIKHBIM 00pa30M. YBeOOMJIEHHUS 10 ITouTe unu SMS-coolmenneM
OTIIPAaBJIAIOTCS JIUIIbL B TOM CJlIy4Yae, ecjii KJIMeHT He yKa3aJjl CBOU
afgpec 3J1. IOoUYTH. ECu Takue yBeOOMJIEHUS He CBA3aHBL CO
3HAYUMBIMU IIOIIpaBKaMM K YCJIOBUSAM [[OoroBopa, CYUTaAEeTCs, 4YTO
KJiIueHT Iony4uiI yBeOoMJIeHUE B TedyeHue 24 4aCcoB C MOMEHTA ero
nmyOnuKanum Ha BeO-cTpaHuile CucteMsl, oTopaBKu KiIHeHTy 110
3JIeKTPOHHOU mouTe unm SMS-coobienueM. Eciu cooOiieHne
OTIIpaBJIEHO B IIMCHME I10 I0YTE, CYUTAETCH, YTO KJIMEeHT II0Iy4Yul ero
B TeueHue 5 (msiTu) pabouymx OHEHU IOoCJie OTIIPAaBKM, KPOME CIIy4aes,
Korpa 1o ¢pakTty KinmeHT mosydaeT yBeJOMJIEHHE II0 II04YTE IIO3OHEE,
YyeM B YCJIOBUSIX, U3TI0KEHHBIX B 3TOU YacTu [floroBopa. CooOIieHus



KnneHTa (3anpockl, 2Kaj100kl UM IPEeTEH3UHN) CUUTAIOTCS
OOCTaBJIEHHBIMHU B I€Hb UX OTIIPABKHU, €CJIX OHU OTHpaByieHkbl ¢ 8:00 o
20:00 (EET). CooO11eHusi, OTIpaBJIeHHBIE B IPYroe BpeMsi, CYUTAIOTCS
moctaBineHHbIMU B 8:00 (EET) cnegyromiero oHs.

10.2. Ecnu [1oroBop 3aKIl04YeH C MHOXKECTBEHHOCTBIO JIUI]
(BmamenbllaMu OOIIIEro cyeTa U T. I1.), Paysera umeeT mmpaBo
aZpecoBaTh YBeOOMIIEHUS TI000MYy M3 9TUX NTUI. [laHHOE JIUIIO
00s13yeTcCs mepenaTh MOIYYeHHYI0 HHGOPMaIINIO IPYTUM YKa3aHHLIM B
IHoroBope nmuiiaM.

10.3. O cylIeCcTBEHHBIX IIOIIPaBKax K yciIoBusaM [lorosopa KnueHT
nHpopMmupyeTcd 3a 60 (11ecTbaecsaT) OHEeU OO0 BCTYIIJIEHUS B CUITY
ronpaBoK. CuuTaeTcs, 4TO KJIMEeHT I10Iy4Yusl yBeOOMJIEeHUe, 1
W3MeHeHUs ycioBuu lloroBopa BCTYIIAKOT B CUIIY B TeueHUU 60
(IecTUumecATH) OHEU C MOMEHTa OTIIpaBKU KiIMeHTYy yBeJOMJIEHUS I10
3J1. II0YTE WU OPYTUMU CriocoO0amMu, KOTophklie KIMeHT yKa3as Ipu
perucTtpaluu (mo moure uam SMS-cooObIieHrneM CO CChIJIKOU Ha
COOTBETCTBYIOIIEI0 BeO-cTpaHully). MHpopMalimsa o mompaBKax K
yciioBusiM [loroBopa OOTOIHUTENbHO MyOJINKYeTCS Ha BeO-CTpaHulle
CHUCTEMHL.

10.4. TepmuH 60 (ImecTugecdaTH) OHEN HE IIPUMEHSETCH U
yBeOOMJIEHHUS MIPEOOCTaBISAIOTCSA B COOTBETCTBUU C MOPSAIKOM,
YCTaHOBJIEHHBIM NMYHKTOM 10.1, B cienyrouux ciydyasax:

10.4.1. ycrnoBugd [1oroBopa U3MEHSATCSA B CBA3U C BHECEHUEM
N3MEeHeHU!’ B 00s13aTeNbHbBIEe TPEOOBAHUS 3aKOHOOATEJIbHLIX aKTOB;

10.4.2. cTOMMOCTB yCIIYI' CHUXKAaeTCSd UJIN B OTHOLIIeHUU KineHTa
yCTaHaBJIMBAIOTCA Opyrue 0onee OIarompusTHBIE YCIIOBUS;

10.4.3. mosgBnsgeTCda HOBad yCJIyra UM HOBasd 4acCThb YCIIYT'd, KOTOPOU
KJIMeHT MOXKeT I10JIb30BaThCS UJIU HE II0JIb30BaThCs 10 CBOEMY
YCMOTPEHUIO.

10.5. HecyiieCTBEHHBIMU U3MEHEHUAMHU K [[0rOBOPY CUUTAIOTCS
KOPPEKILUU CTUJIS UJIU TPaMMaTUKU, HepedOopMyInpOBaHue
IIPENJIOXKEHN, IYHKTOB U pa3aesioB [Jorosopa, Ux IepeMelleHue B



LIeJISIX BHECEHUS ICHOCTH, IIpedoCTaBJIEHUE IIPUMEPOB K CTAaThIM U
Opyrue u3MeHeHHtsI, KOTOpPhIe He YMEHBIIAIT ¥ HE OTPaHUYUBAaIOT IIpaB
KnreHTa, He YBEIMUUBAKOT OTBETCTBEHHOCTHU KiIMeHTa U He YXyOLIaloT
mojoxkeHus: KiueHTa.

10.6. YTOOBI CBOEBPEMEHHO IIOIYYaTh HHPOPMAIIHIO 00 NU3MEHEHUIX
ycinoBui [loroBopa, KnueHT 00513yeTcCst peryasipHoO (T. €. IO MEHbIIIe!n
Mepe OOWH pa3 B JeHb) IPOBEPATH 3JIEKTPOHHYIO ITOYTY UIU APyTUe
Cpe[CTBa IMOJIYYEHHUs YBEeOOMIIEHUM, YKa3aHHbIE UM B YYETHOU 3allUCH,
a TaKXKe UHTepPHeT-CTPaHullbl CHUCTEMEI.

10.7. Bce coobuieruss CTOPOH OOJIKHBI COCTABIIATHCS Ha [IpueMiemMoM
sI3BIKE UJIM Ha TOM SI3bIKEe, Ha KOTOPOM [loToBOP OBI/I IpenoCcTaBiieH
KrnueHTy Ojiss 03HaKOMJIEHU.

10.8. KnueHT 00s13yeTCcsI pa3MeCTUTh, a B ClIlydae U3MEHEeHUN —
HeMeOJIeHHO (He Mo3gHee, YeM B TeUeHHEe OOHOro pabodyero mHs)
OOHOBUTB B YUYETHOU 3allCH CBOU KOHTAaKTHBIE TaHHBEIE (HOMED
TenedoHa, aagpec 371. HOYTH U agpec KnueHTa), 1o KOTOpeIM Paysera
MOZKEeT OIlepPaTUBHO CBSA3aThCA C KIIMEeHTOM UM er0 IpeaCcTaBUTEISAMMU.
Ecnu KnreHT He OOHOBUT U3MEHUBIIINECS KOHTAKTHBIE TaHHBIE B
YueTHoOU 3anucu, oH OyoeT HECTH OTBETCTBEHHOCTE 3a JII00kBIe
IIOCJIEOCTBUSI, KOTOPEIE MOTYT BO3HUKHYTH B CBSI3U C HEMOJIydYeHHUEM
yBenoMJieHuu oT Paysera.

10.9. C uenbio 3alIuTH A€HEXHBIX CpeacTB KiirueHTa OT BO3MOXKHOMU
HEe3aKOHHOHU OesTeIbHOCTHU TPEThUX ull, KIneHT TakXke 00s13yeTCs
HEeMEeOJIeHHO B IIMCbMEHHOU (opMe cooOmIUThE Paysera o Kpaxe UIu
yTepe CBOETro YOOCTOBEPEHUSA JINUHOCTHU.

10.10. KnueHT MOXKET MOJIY4YUTh KOHCYJIbTAIIUIO 110 BCEM BOIIPOCAaM,
CBsi3aHHBIM C CUCTEMOU U UCIIOJIHEHMEM [[oroBopa, OTIIpaBUB BOIIPOC
10 3JIEKTPOHHOM II04YTe, YKa3aHHOM Ha cTpaHulle Paysera, IO3BOHUB I10
TenedoHy oocnyxkuBaHus KinneHTOB UK 3aIll0THUB (POPMY 3ampoca B
YuertHoti 3anucu. CooOieHus: KnueHTa, CBsI3aHHBIE C HACTOSAIIM
IHOrOBOPOM, OOJIZKHBI OTIIPABJIATLCA Ha aJpecC 3JIEKTPOHHOM IIOYTHI,
yKa3aHHOU Ha cTpaHulle Paysera, unu Ha agpec Paysera, yKa3aHHBIA B
IloroBope. Bce cooOiieHns OOKHBEL OTHPaBIaThCsa Paysera,
HEe3aBUCHUMO OT TOI'0, KTO ABJISETCHA HEIIOCPEACTBEHHEBIM IIOCTaBIIUKOM



Ycnyr, onnucaHHEBIX B HACTOAILEM [[orosope.

10.11. Paysera 00s13yeTcs 3apaHee, B IOPSIAKE YCTAHOBIIEHHOM
nyHkToM 10.1 HacTosiero [JoroBopa, yBeOooMisaTh KnueHTa 00
U3BECTHBIX ¥ BO3MOXKHBIX TEXHUUYECKUX HEUCIIPABHOCTSAX CUCTEMEI, a
TaKXKe CUCTEM U 000PyHOOBaHMUS TPETHUX JIMII, KOTOPhIE BINUSIOT Ha
OKa3aHue Yciuyr Paysera.

10.12. Paysera umeeT IIpaBo B J11000e BpeMsi OeCIIpensiTCTBEHHO
MEHSITh TEXHUYECKOE pellleHne nHTerpanuu ycayr. O mo0bx
M3MEHEHHUSIX TAKOT0 THIla, KOTOPEIe TPeOYIOT KOPPEKIIUM B
IIporpaMMHOM oOecnedyeHnHn KinneHTa, cooOIIaeTcs: He MO3gHee, YeM
3a 90 (meBsSHOCTO) OHEU OO0 BHeOPEHHU uaMeHeHuu. Ecnu KnueHty
He0o0XOOUMO OCYIIIeCTBUThL U3MEHEHUS CO CTOPOHEI KiirieHTa,
M3MEHEHUS OCYIIECTBJISIIOTCS 3a cyeT KineHTa.

10.13. CTopoHHI 00513yI0TCSI HE3aMeOJIMTENbHO CO00IIaTh APYT APYTY O
JIIOOBIX 00CTOSITEIBCTBAX, UMEIONIUX 3HaYeHUe OJIsI COOJIIoneHU s
HacTosIero JJoroopa. KnueHT 00s13aH NpeabsIBUTh JOKYMEHTHI,
IIOATBEPKOAIOIEe COOTBETCTBYIOIHME OOCTOSATENBCTBA (HaIpuMep,
N3MeHeHHe UMeHM, haMuINM, IOONNCH, HOMepa TenedoHa, IPYyTrux
KOHTAKTHBIX JAaHHLIX, YIOCTOBEPSIOIIEro ITUNYHOCTh JOKYMEHTA UIIU
JINII, UMEIOIINX IIPAaBO YIPAaBIATh U PACIIOPSKAThCS CpeacTBaMU Ha
CueTe; BO30yXKIOeHue Oena 0 0aHKPOTCTBe NpoTuB KineHTa u T. 1I1.),
He3aBHCUMO OT TOT'0, Oblyia M JaHHasa nH@OpMallus nepemaHa
IyOJIMYHBIM PeecTpaM.

10.14. Paysera BrpaBe TpeboBaTh, YTOORI 3aK/II0UEHHBIE B OPYTUX
rocymapCTBax JOKYMEHTH ObLIIN ITepeBEedeHH], JIeTaTu3UPOBaHbI NN
IIOATBEPKOEHBI allOCTUIIEM, 3a UCKIIIOUEHUSAM CJIy4daeB, Koraa
3aKOHOOaTEeIbCTBOM IPENYCMOTPEHO HHOE.

10.15. Bce pacxonsl 110 3aK/II0YEHUIO, JOCTaBKe, IOOTBEPXKOECHUIO U
IIepeBOay IIpeabsaBIsgieMbIX Paysera JOKYMEHTOB IIOKPHIBAIOTCS
KnueHTOM.

10.16. KnueHT uMeeT IIpaBo B JII000M MOMEHT O03HAKOMUTHCS C
melicTBYyIollel pemakiimel [orosopa, [Ipunoxenuti u Tapudos Ha BeO-
cTpaHulle Paysera.



11. IlonpaBku K [loroBopy

11.1. Paysera BmpaBe B OOHOCTOPOHHEM IIOPAOKE MEHATh U/UJIU
OOIIOIHSATE yCII0BUS [IOroBOpa B COOTBETCTBUM C MOPSIAKOM
IIpeaoCTaBIeHusI UHHOPMaIluK, YCTaHOBJIEHHBIM B pa3gere 10
HacTosllero Ilorosopa.

11.2. KnueHT He UMeeT IIpaBa B OMHOCTOPOHHEM IOPAOKE MEHATH
YCJIOBUS HACTOAILIero [orosopa.

11.3. KnueHT MOXEeT COTrJIaCUTBhCSA WU HE COTJIACUTHCH C
M3MEHEHUSIMHU UJIM OOIIOJTHEHUSAMU K yCIIOBUAM [IoroBOpa Oo
IIpeajaraeMoy OaThl BCTYIIJIEHUS B CUJIy U3MEHEHUM, COOOIInB 00 3TOM
Paysera 3apatnee. Ecnu KnueHT He coo0OIIaeT 0 CBOEM HECOTJIaCUH C
W3MeHeHUusAMHU [[loroBopa 40 MOMEHTa BCTYIJIEHUS B CUJIy U3MEHEHUH,
cuuTaeTcsd, 4To KiInueHT coriaceH ¢ U3MEeHEeHUSIMHU yCJI0BUu [[orosopa,
1 U3MEHEHHUS BCTYIalT B CUJIY B YCIIOBJIEHHYIO OaTy. Ecinu KnueHT
cooOIIaeT 0 HeCOTJIaCuu C U3MEeHeHusIMHU [1oroBopa, OH pacTopraeT
IToroBOp B COOTBETCTBUHU C YCTAaHOBJIIEHHLIM ITYHKTOM 12.12 Jlorosopa
IIOPSAOKOM, M Ha npoTsaxeHuu 30 (TpuauaTy) KaJleHOapHBIX THEN B
OTHOLIEeHUU KiiMeHTa IIPUMEHSAIOTCA YCIIOBUA OEUCTBYIOIIEr 0
IHoroBopa.

11.4. U3ameHneHnud B [IpunoxeHus [1oroBopa BHOCSTCS B IIOPSOKE,
OIIpeaesIEeHHOM COOTBETCTBYIOIIUM lIpunoxenueM. Ecnu B
[IpunoxkeHUu He YKa3aH NOPAOOK ero U3MeHeHUs, IPUMEHSEeTCs
IIOPSO0K U3MEHEHUU U IIPeaoCTaBIeHusI HHopMaliu 00 U3MEHEHUSIX,
omnpeneleHHbI HaCTOAIIMUM [[OrOBOPOM.

11.5. CTOPOHEI MOTYT OTOBOPUTH OOIIOJITHUTEILHEIE YCIIOBUS, HE
IIpeoyCMOTpPEeHHbIe HacToamuM JloroBopoM unu [Ipunoxenusamu, nudo
m00BIe OPyTHe YCIIOBUS, OTJIMYHEBIE OT yCIOBUuM [loroBopa Uu
[IpunoxkeHud, B OTOEJIBHOM IIMCbMEHHOM COrJlallleHuu. Takoe
corJiallleHrue CTaHOBUTCS HEOThEeMJIEMOU YacThio [loroBopa. I1o
XKenaHuio KinreHTa, IIPOEKT corjalleHus (CorjalleHrue TakKXKe MOXKeT
OBITH B (popMe meKaapalum) CoOCTaBnsgeTcsa Paysera u oTaopasiisieTCs
KnueHTy o pakCy WU 3J1. IO4YTe, Iociie 4yero KiameHT, B ciiy4dae
COorJjlacus C YCIIOBUSAMU, IOOIIUCHIBAET IIPOEKT U OTIIPABIIAET



CKaHMPOBaAHHYIO KOMMIO MOKyMeHTa Paysera 1o ¢akcy uam 3j1. IIoyuTe.
Paysera BnpaBe noTpeboBaTh OT KiirieHTa mepeciaTh IOAIIMCaHHOe
corJiallleHHe II0 I104YTe C OpUTruHaJIbHOU moanuchkio Knuenra. Takoe
COTJIallleHWe BCTyIaeT B CUJIy C MOMEHTA OTIPaBKU IIOOIIMCAaHHOI O
cornalueHusa Paysera, T. e. HaJln4yue MOoOnucu Paysera B cOTIallleHUU
He SBIIsieTCs 00s13aTeIbHBIM U Paysera He o0s13aHa OTIIPABIISTh
IIOAIIMCAaHHOE coralieHue oopaTtHo KineHTy.

12. IIpexpamieHue oKka3aHus yciayr. Pacrop:xkenue [lorosopa
(ymaneHnne YYeTHOH 3allHCH)

12.1. Paysera BiipaBe Ha CBO€ YCMOTPEHUE U IIPUHSIB BO BHUMaHUeE
KOHKPETHYIO CUTyalliio, OTAaBas MIpearnoYTeHue CoOMI0aeHUI0
ITPABOBEIX aKTOB, IIPHUMEHSIEMBIX B OTHOIIIEHUM OesiTeIbHOCTU Paysera,
a TakKXke nHTepecoB KnueHTa, B OOHOCTOPOHHEM HOpsAaKe u 0e3
IIpeaynpexXaeHusa IPUMEeHITh OOHY UJIU HECKOJIBKO U3 CIEAYIOMINX
Mep:

12.1.1. mpekpaTUTh OCYILIECTBJIEHHE OOHOI'0 UJIN HECKOJIBKUX
[InmaTeXXHBIX IEPEBOOOB;

12.1.2. mipekpaTUTh rpegocrasjieHue yCiayr KiIneHTy IIOJTHOCThIO UJIU
YaCTHUYHO;

12.1.3. orpannuuTs goctyn KnreHTa K YUeTHOU 3allucCy;

12.1.4. 3agepzKaTh OJeHexXKHbIe cpeacTBa KinrneHTa, ABISIOIINECS
IIpeaMeTOM CIIOpa;

12.1.5. 6nokupoBaTh CUeT (T. €. HOJTHOCTHIO UJIN YaCTUYHO
IIPUOCTAaHOBUTE [IaTexkHbIe onepaunu Ha Cuete) u/unu IlnaTtexxHoe
CPencTBO (T. €. IIOTHOCTHIO UJIM YaCTUYHO 3alPETUTh IIOIb30BaThCH
[ImaTeXXHBIM CPEACTBOM);

12.1.6. oTKa3aThk B IIpeOCTaBJIEHUHU YCIIYT;

12.1.7. BepHYTh apeCcTOBaHHLIE CPENCTBa CO cueTa KiiMeHTa Ha cyeT
rnepBUYHOro IlnaTenpinuka.



12.2. Mepel, yka3aHHble B yHKTax 12.1.1—12.1.7 [loroBopa, MOTyT
IIPUMEHSATHCS TOJIBKO B CIIE€AYIOLIUX UCKITIOYUTEJIbHBIX ClIydasX:

12.2.1. ecnu KnueHT CyllleCTBEHHO HapyliIaeT [[oroBop UId ero
[TpunoxkeHus MuOO0 BO3HUKAET pealbHas yrpo3a CyHmIeCTBEHHOTO
HapylueHuda KnueHToM ycioBuu [loroBopa unu ero [IpuinoxeHnu;

12.2.2. ecnu pmeaTenbHOCTL KiiMeHTa, OCyllecTBIsgeMas IIpu IIOMOIIH
CueTta Paysera, MoxKeT HaHeCTH yIiep0 menoBou penyTanuu Paysera;

12.2.3. ecniu KnueHT He BHIIOHSET 00s13aTEJILHLIX IIPOILIeayP
HoeHTU(UKaIIuY, UK He IpegocTaBusgeT Paysera HeoOXoguMou
nHGOpPMaIUU, UJTU IPEegoCTaBiIsgIeT UHPOPMaINiO TU00 JOKYMEHTHI, HE
COOTBETCTBYIOIIIE TPeOOBAaHUSIM 3aKOHOOAaTeNbCTBa nubo Paysera, unm
y Paysera uMmeroTcsi 000CHOBaHHbLIE COMHEHUSI OTHOCUTEIBHO
IIOJIMHHOCTU TN00 KOPPEKTHOCTHU NPEeNOCTaBIE€HHEIX JOKYMEHTOB, a
TaKKe B cliydae 000OCHOBAHHEIX IIOTIO3PEHNN B HECOOIIOOEeHNH!
KnueHToMm TpeboBaHNM pa3aena 9 HacTosmiero JJorosopa;

12.2.4. ecnu B CBA3U C JaJIbHEUIINM IIPegOoCTaBI€HUEM YCIIyT U
OesaTelIbHOCThIO KilMeHTa MOT'yT CYIIeCTBEHHO II0CTpagaTh UHTEPECH!
TPETbUX JINII;

12.2.5. ecnu BOBHUKHYT OOBEKTHBHO OOOCHOBAHHBIE ITPUYUNHEI,
CBsI3aHHBIE C 0€30MacHOCTBIO [1TaTe>KHOT0 CpeaCcTBa U/UIN OEeHEXKHBIX
cpencTB Ha CyeTe UJIU MOJ03PEHUEM B HEAaBTOPU3NPOBAHHOM MU
HEe4YeCTHOM MCIIOIb30BaHMM neHer Ha CueTe u/unu [lnaTexxHOM
CpPencCTBe;

12.2.6. ecnu Paysera cTaHeT U3BECTHO O Kpaxe UJIU yTepe
[ImaTeXKHOTO CPEACTBa; B ClIydae IIOATBepXKOeHUS (aKTOB UJIU
BO3HUKHOBEHUS ITOOO3PEHN B HE3aKOHHOM IIPUOOpPETEHNU NN
HECAHKIIMOHNPOBAHHBIM HCIIOIb30BaHUH [171aTeXKHOT0 CpeacTBa; B
CIy4ae IIOATBePXKOeHUSI PaKTOB UM BO3SHUKHOBEHUS MTOOO3PEHUU, UTO
IIePCOHAIM3NPOBaHHBEIE CpeacTBa Oe3omacHOCTH [TnaTeKHOro
CpencTBa (BKIO4asi CpeaCcTBa HOOTBEPKOEHUS INYHOCTH) CTaIN
M3BECTHBI UJIM UMH MOTYT BOCIIOJIb30BaThCS TPEThE JIMIIQ; B CIIydae
BO3HUKHOBEHHSI 000CHOBAHHBIX MOOO3PEHNM, YTO MeHEXKHBIMU
cpencTBaMu u/unu IlnaTekHBEIM CPEeOCTBOM MOTYT HE3AaKOHHO



BOCIIOJIL30BAaThLCS TpeThe nulla, uinnu Cuet u/unu I[InaTesxxkHoe CPpeacTBo
MOZKET HCIIOIb30BaThCS INUO0 UCIIOIb3YETCs IJII OCYHIeCTBIIEHUS
IIPECTYIIHOMN OeSATEIbHOCTH;

12.2.7. ecnu Paysera mojay4aeT IMOATBEPKAEHHYIO HUHOOPMAIUIO O
cMepTtu KnueHTa unu Bo30yKOeHUM Oejia 0 0aHKPOTCTBE (pU3NUECKOTO
JIALIA;

12.2.8. B cny4asix, IpegyCMOTPEHHBIX 3aKOHOOATEIbCTBOM;

12.2.9. B gpyrux cinydasx, IpegyCMOTPEHHEIX [[0TOBOPOM MU
[IpunoXKEeHUAMU K HEMY.

12.3. Yka3aHHa4 B riyHKTe 12.1.7 [loroBopa Mepa MOXKET IIPUMEHATHCS
B OTHOIIeHUM KireHTa B TOM ciiy4dae, eciu y Paysera ecTb
0o0OCHOBaHHEBIE TOA03PeHus:, 4YTo KInueHT B cBOel OesaTelbHOCTH
3aHUMaeTCs MOIIEeHHUYEeCTBOM. B TakOM ciiydyae CHayajla CpeacTBa
IIePBUYHEIX [I/1aTenbIINKOB Ha cueTe KiineHTa 3aMOpaxKuUuBaTCs, U,
ecyiu KiIeHT He BBIIIOJIHUT HEOOXOOUMBIX OeHCTBUM (He IpouaeT
HOeHTHPUKAIINIO JOIIOJIHUTEIIbHO, He IPEeObsIBUT 3allpallliBaeMbIX
OOKYMEHTOB) MJIM He NPegoCTaBUT 000OCHOBAHHOTO OOBSICHEHUS
YKa3aHHOI'O ClIy4Yas B YCTaHOBJIEHHBLIE CPOKH, 3aMOPOXKEHHBIE
CpeacTBa MOTYT OBITh BO3BPAIIl€Hbl MIEPBUYHLIM IIJIaTeNbIUKaM. Takxke
OaHHasa Mepa IIPUMEHSEeTCsd B TeX ClIydasX, Korga y Paysera nmeercs
pacropsaxKeHune IIPpaBOOXPaHUTEJIbHEIX OPraHOB Ha BO3BpAaT
3aMOPOXKEHHBIX CPEICTB IIEPBUYHOMY I1JIaTEJIbIUKY.

12.4. llenpio orpaHUYEHUM, YCTAHOBIIEHHBLIX IYHKTOM 12.1 JloroBopa,
sIBJIsieTCS 3aluTa Paysera, Opyrux TpeThbHUX JIUI], a TaKxke KireHTa OT
BO3MOXKHBIX (DMHAHCOBBIX CAHKIIUM, YOBITKOB 1 OPYTHUX HEeXeJlaTeJIbHbBIX
IIOCJIEOCTBUU.

12.5. O mepax, yka3aHHBLIX B IyHKTe 12.1, Paysera cooOuiut KnueHTy
HeMe[OJIeHHO (B TeueHue 1 (0gHOTr0) 4aca), a 0 BOSMOXKHOCTHU BEPHYTH
npruHaaiexalnue KineHTy cpencTBa — B TedeHHe 2 (OByX) pabouux
OHEeW C MOMEHTa IIpeKpallleHus IIpeaoCcTaBIeHus yCiyr, 3a
HCKJIIOYEeHHUEM CIIy4YaeB, KOrfa IIpeaocTaBIieHe TaKou HHPHOopMaIlluu
MOXKEeT IIPUBECTH K 0CIabieHnI0 0e30IaCHOCTH MJIN 3alpelleHo
3aKOHOM.



12.6. B cny4yae BO3HUKHOBEHHUSI 0O0CHOBAHHOTO MOOO3PEHUS, YTO
yepe3 KnuenTta unu Cyet KireHTa OCyIeCTBAETCS OTMbBIBAHUE OEHET,
(uHaHCUpPOBaHME TEPPOPU3Ma UM Apyras IpecTyIlIHas OesaTeIbHOCTb,
Paysera mmeeT nmpaBo 0€3 O0BbSICHEHUS IPUYHH U IIPEeOBaPUTEILHOTO
yBEOOMJIEHUS YaCTUYHO UJIM IIOJIHOCTHIO IIPEKPATUTh IIPpegoCcTaBIeHUe
ycnyr KnuenTty Ha cpok 30 (TpuauaTh) OHEHN, C IpaBOM HPOOJIeBaTh
CPOK HeOTrpaHMYEeHHOe KOINYECTBO Pa3, IOoKa OOBUHEHUS He OyOoyT
IIOJTHOCTBIO CHSITHI UJIM IIOATBEPXKOEHHI.

12.7. Ecnu y Paysera BO3HUKJIO 0OOCHOBAHHOE IIOOO3PEHMNE, YTO OB
ocyiecTBiieH B3noMm CueTta unu YueTHou 3anucu Knuenra, Paysera
“MeeT ITpaBo 0e3 IMpeaBapuTEIbHOTO YBEOOMIIEHUS YaCTUYHO UIU
ITOJTHOCTBIO MPUOCTAHOBUTE IpefocTaBneHue ycinyr KnueHry.
[TpruocTaHOBUB NpegoCTaBIeHHe YCIIYyT Ha YIIOMSHYTOM OCHOBaHUH,
Paysera coobmuT 00 aToM KnueHTy U mpegocTaBUT HHPOOPMAIINIO O
TOM, KaKue OeucTBus KIUeHT JoJKeH NPennpUuHsTh O
BO300HOBJIEHUS IPemocTaBleHus yciayr KinueHry.

12.8. Paysera npekpaiiaeT O0i1okupoBaHue CueTa u/unu [InaTexHOro
cpencTBa (MIu 3aMeHSIeT ero HOBEIM [1naTeXXHBIM CpeaCcTBOM), KOorga
IIPUYUHLL 011 O51oKupoBaHusa CueTa u/munm [InaTexXHOTO cpeacTBa
YCTPaHAKTCH.

12.9. Cuet u/unu IlnaTtexxHoe cpegcTBO OJIOKUPYETCS 10 NHUIIMATUBE
KnuenTta, ecnu KnueHT oOpailtaeTcs B Paysera ¢ COOTBETCTBYIOIIEN
IIPOCHOOY UK COOO0IaeT, 4TOo IIpenocTtaBineHHoe KnueHTty [1naTexkHoe
CpencTBO OBINIO YKPaZeHO WU OPYTUM CIIOCOO0OM yTEPSIHO, UIN
OeHexXHble cpencTBa Ha Cuete u/unu [InaTexxHoe cpencTBo
HCIIOJIb3YETCS UJIM MOXKET HCIIOJIb30BaThCsI HE3AaKOHHBEIM CIIOCOOOM.
Paysera umeeT mmpaBo TpeOoBaTh, 4YTOOHI ITpock0a KnueHTa
onmokupoBaTh Cuet u/unu IlnaTexkHoe CPeACcTBO, NpeabsIBIeHHAS
YCTHO, TO30Hee ObljIa MOATBEPXKAEHA ITMCbMEHHO UIU OPYTUM
npueMsieMbIM Aiisi Paysera cmoco6om. Ecnu Cuet u/unm IlnaTtexxHoe
cpencTBO OBLIIO 3a0JIOKMPOBAHO MO MHHUIMaTHBe KireHTa, Paysera
MOZKEeT aHHYJINPOBaTh OJIOKMPOBAHMNE TOJIBKO IOJIyYUB IIMCbMEHHYIO
mpock0y KireHTa uin OIpUMEHUB OPYyTrUe IIPOIeaypPhl YyCTaHOBIEHUS
nuyHOoCTHU KiieHTa, 3a UCKII0YEeHUEM CJIydaeB, Koraa [[oroBopoMm
IIPeayCMOTPEHO nHOe. Paysera umMeeT IpaBO IOMEHSTH



3abnokupoBaHHoOe [ImaTexkHoe CPencTBO Ha HOBOE.

12.10. Paysera He HeceT OTBETCTBEHHOCTHU 3a YOBITKU, IIOHECEHHBIE
KnreHTOM B pe3ybTaTe IPUOCTAHOBIEHUS yCIIyT, OJIOKUPOBAHUS
Cueta u/unu IlnaTeXHOro CpeacTBa, a TakKXKe OPYrux OelCTBUX, €CIIU
YIIOMSHYTEIE IENCTBHUS OBIIN OCYIIECTBIIEHLI B IPEOYCMOTPEHHOM
IHorosopoM unu IIpunoxkKeHUusIMHU IMOPSAOKE U IIPU YCIIOBUSAX U Ha
OCHOBAHUAX, YCTAaHOBJIEHHBIX YIIOMSAHYTHIMU JOKYMEHTAMHMU.

12.11. B cOOTBETCTBUU C YCTAHOBJIEHHOM 3aKOHOOAaTEeIbCTBOM
rnopsagkoM, Paysera umeeT mmpaBo 3afepzKaTh AeHbI'M [Ir1aTexXHOU
onepaimu Ha cpok 1mo 10 (gecsitu) pabouux mHeu uiam Ha Ooiee
OJIUTENIbHBIN CPOK, IIPEeAyCMOTPEHHBINM 3aKOHO4aTEeIbCTBOM,
IHorosopoM unu IIpunoxKeHUusAMU K HEMY.

12.12. KnnueHT uMeeT 11paBo PaCTOPrHYTh [[OTrOBOP B OOHOCTOPOHHEM
Iopsinke 1 0e3 obpallleHus B Cy[, IHCbMEHHO YBEOOMUB 00 3TOM
Paysera 3a 30 (TpuguaTh) KaJleHOapPHBIX OHEW OO0 pacTopzkKeHusd. Ilocmie
pacTtopxkeHus [Horosopa KiueHTOM, 3JIEKTPOHHBIE TeHEXHbIE
cpencTBa Bo3BpamiaioTcsa KinreHTy BEIOpaHHBIM UM (OOHUM U3
IIpedoCTaBIeHHBIX B JloroBope) CcrtocoboM, B COOTBETCTBUHU C JAHHBLIM
IToroBOpOM.

12.13. Paysera umeeT 1mmpaBO paCTOPTHYTh HACTOALIMU [[OrOBOp U
[IpunoxkeHusa K HEMY B OMHOCTOPOHHEM IOPSAAKE, a TaKXKe 0TKa3aTbCs
IIPEeOOCTaBIsATh YCIyru 0e3 yKa3aHus IPUYNH, YBEIOMUB 00 3TOM
KnuenTa 3a 60 (I1ectboecsT) OHel crmocob0aMu, IPpegyCMOTPEHHBIMHU B
pa3merne 10 manHoro JloroBopa. Paysera Takxke uMeeT IIPaBoO
pacToOprHyTh HacTtoAumu Jlorosop u [IpunoxkeHusa K HeEMY B
OOHOCTOPOHHEM IOPAOKE, a TAKXKe 0TKa3aTbCs IIPeqoCTaBIATh Y CIIyIrU
KiiveHTy B CBs3U C IpUYUHaAMM, YKa3aHHBIMU B IYHKTe 12.2
HacTosulero Jlororopa, yBegoMuB 00 aToMm KnreHnTa 3a 30 (TpuniiaTh)
oOHeu criocobaMu, IpeadyCMOTPEeHHBIMU B pa3gesne 10 maHHOTro
IHorosopa.

12.14. B cnyuae pacTopxkeHus [lorosopa, Paysera criuceiBaeT CcO
Cueta KnueHTa JeHeXHYI0 CYMMY 3a IIpefoCcTaBlIeHHbIe KIIueHTy
Ycnyru, a TakXKe BEHIJIaYEHHEBIE TOCYOAPCTBY UM OPYTUM TPEThbUM
nuilaM mTpadbl, TeHu U Opyrue YOBITKY, KOTOPhIe ObIJIN IIOHECEHEI



Paysera 1o BuHe KnueHnrta. B cinyuae, ecnu Ha CueTe (unu Cyerax)
Paysera KnveHTa HEJOCTAaTOYHO JEeHEXKHBIX CPEOCTB OIS MOKPBITUA
VIOMSHYTHEIX B JaHHOM IIYHKTE pacxonoB, KnneHT 00s3yeTcs
IIepeBecTy He0OXOOUMYI0 CYMMY Ha yKa3aHHBIM Paysera cueT He
II030Hee, 4eM B TeueHue 3 (Tpex) pabouux gHel. Ecnu Paysera OymeT
BO3BpallleHa 4aCTb CYMMEBEI, BHIIIJIAYEHHOU TPEThUM nuilaM, Paysera
00s13yeTCsI HEMEJIEHHO BEPHYTh HAaHHYIO CyMMYy KIueHTy.

12.15. PacTopkeHue OOIIero JOroBopa He ocBoOoxkaaeT KimeHTa OT
HaMjIexallero NCIoJHEeHUs BceX 0053aTeIbCTB II0 OTHOIIIEHUIO K
Paysera, BO3HUKIIINX JO MOMEHTa pPacTopzkeHus [Jorosopa.

12.16. Ilocne pactopxkeHnus [loroopa Paysera ¢ KnuentoMm, KnueHT
00s13aH BEIOPATH CITOCOO BRITIJIATHI UMEIOUIUXCS 3JIEKTPOHHBIX TeHET.
Ecnu YpoBenbs ngeHtudukanum Cuyera Paysera KnrueHTa He
COOTBETCTBYET JIMMUTY BLIKYIIa€MbBIX 3JIEKTPOHHBIX OeHer, KiIueHT
00s13aH BLIOpPATh OPYTroM YPOBEHDb UOEHTU(GUKAIIUYA 1 OCYIIIECTBUTH BCE
CBsI3aHHBIE C UI3MEHEHHNEM YPOBHS UOeHTU(PUKAIINN OeHUCTBUSI. KiTHneHT
COTJIaCeH OCYIUIECTBUTH JII0OLIE MEeMCTBUS, HeOOXOOUMEbIE [JIsS BEIKYIIa
3JIEKTPOHHLIX [eHEer, U IIOHUMAaeT, UYTO TaKuM oOpa3oM Paysera
CTPEMUTCS CHU3UTH PUCK MOIIEHHNYECTBA U COOTBETCTBOBATh
TPeOOBaHUIM II0 ITPEAOTBPAIEHNIO OTMBIBAHUS JeHET U OPYTUM
TpeObOoBaHUSIM 3aKOHa.

12.17. Ecnu nocne pactopxeHus Paysera [lorosopa ¢ KimmeHTOM,
KnreHT He BeIOMpaeT crmocoda BEIKYyIIa MMEIOMINXCS 3JI€KTPOHHBIX
OEeHEeT U/UJIN He BBIOJIHAET OOIIOTHUTEIbHOU IPOLenyPhI
nneHTHUKanuu KireHTa O IMOBHINIEHUS TINMUTOB (€CIH 3TO
HeoOxomumo), Paysera moxkeT (HO He 00s13aHa) BEIKYIIUTDL 3JIEKTPOHHEIE
neHbru KnmeHTa OOHUM M3 CIIOCOOOM BBIKYIIa OEeHET, HOCTYIIHBIM Ha
MOMEHT BEIKYIIa 3JIEKTPOHHEIX JEHET.

13. KoHpuaeHIMaIbHOCTS U 3alllUuTa JaHHBIX

13.1. CTOopoHEI 00sI3YIOTCS XPAaHUTh TEXHUYECKYI0 I KOMMEPUYECKYIO
MHPOPMAIMIO APYT APyra, 3a UCKIIYeHHEeM O0IIeqOCTyIIHOU
rHpopMalru, KoTopas cTajia u3BecTHa CTOpOHaAM B XOIe MUCIIOJTHEHUS
IToroBopa, a TakxKe He IlepegaBaTh JaHHYIO NHPOPMaINIO TPETHUM



nunam 0e3 MUCbMEHHOTO0 corjiacus apyroi CTOPOHEL UIH €€
YIIOJTHOMOYEHHBIX IIPEICTaBUTEJICH.

13.2. KnueHT cornaceH Ha 00paboTKy ero IlepcoHanbHBIX JaHHBIX
Paysera c 1ensio npenocrtasieHusa KnueHTty yciuyr Paysera u
OCYLIECTBIEHUS OPYTUX 0053aTENbCTB B COOTBETCTBUM C HACTOSAIIIUM
IoroBopoM. CTOpoHEI 00ecnedynBaiOT 0€301MacCHOCTh [lepCoOHaIbHBIX
OaHHEBIX, IIOJIYYEHHEIX B XOIe UCIIOJIHEHU HacToAllero [lorosopa.
[TepcoHanbHbIE JaHHBIE OYOYT UCIOIb30BaThCS JINIIIL B TOU MEPE,
KOTOpas HeoOXoguMa [OJid UCIOJIHEeHUs HacTosmero [Jorosopa.
YroMsHyThEIE DaHHBIE HE MOTYT OBLITh pas3rilallleHbl TPEThUM JHuIllaM 0e3
corjiacusi CyObeKTa JaHHBIX, 3a UCKJIIOUEHHUEM CIIy4Yaes,
IIPESYCMOTPEHHEIX 3aKOHOOATEJILCTBOM UJIU HACTOAIIUM [JOrOBOPOM.

13.3. Cpoku xpaHeHHsI U BOIIPOCHI 0e3011acHOoCTH IlepcoHaIbHBIX
OAaHHBIX periaaMeHTUupPyrTcs IIpunoxenueM K [lorosopy «Ilonutuka
3allUTHI JaHHLIX». [To ncTeyeHnU cpoka 00paboTku [TepcoHambHBIX
maHHbBIX, CTOpOHA 0053yeTCS YHUUYTOXKUTh HAXOOSIIINECS B €€
pacnopsxkeHuu [lepcoHaibHEIE TaHHELIE.

13.4. KnueHT 00s13yeTCsI XPaHUTh U He pal3rialllaTb HUKaKUX
CO3[aHHBIX UM HUJIM MIPEOOCTaBIEHHLIX €EMY B paMKaX HaCTOMAIIEr o
ITorosopa Ilaposneu unm OpPyrux nepcoHaIn3nPOBaAaHHLIX IPU3HAKOB
O0e3omnacHoCcTH [InaTeXXHBIX CPEACTB TPETHUM JIUIIAM, a TaKXkKe He
II03BOJIATH OPYTUM JIMIIaM I10JIb30BAaThCs yYCIIyraMu OT UMeHu KiueHTa.
Ecnu KireHT He BBIIIOTHUI 3TOT0 00s13aTeIbCTBA U/UJIA MOT, HO HE
IIPegoTBPaTUil 3TOro, U/UJjiv MPEeAIpUuHsil TaKUe OeCTBUSA HaMEPEHHO
1JIN 110 OOJILIITONM HEOCTOPOKHOCTH, KJIMEeHT MOJIHOCThIO IPUHUMAaET Ha
ce0s1 TOHECEHHEIE B CBSI3U C 9THUM YOBITKH 1 00s13yeTCsI BO3MECTHUTD
y1iep0, IOHECEHHBIW TPETHbUMMU JIMIIaMHU B CBSI3U C TAKUMHU OENUCTBUSIMU
UIu 0e3nerCTBUEM.

13.5. Ecnu ITaponb oT YUyeTHOU 3anucu uiau apyrue Ilaponu OyoyT
yTepssHbl KnueHToM, Tu0O0 CTaau U3BECTHHI TPETHUM JIUIIaM HE 110 BUHE
KnueHnTa unm Paysera, a TakKe B TOM CliIy4ae, €CJlIM BO3HUKJIIA UJIU
MOXKEeT BO3HUKHYTH peajibHasda yrpo3a Y4eTHoOU 3anucu KiueHTa,
KnueHT 00513yeTCcs He3aMeOJIUTEJIbHO (He IMo30Hee, YeM B TeUeHUe
OOHOI'0 KaJIeHOapHOIo IHs) cooOmuTh 00 aToM Paysera cmocobamu,
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yKa3aHHBIMU B pa3aene 10. Paysera He OymeT HECTH OTBETCTBEHHOCTD
3a nocnencTBus, ecnu KimMeHT He COOOMIIUII 0 ITOJg00HOM CiIydae
Paysera.

13.6. Ilony4yuB yBemoMJieHME, KaK yKa3aHOo B IyHKTe 13.5 HaCTOAIEr O
IHorosopa, Paysera HeMe[QJIEHHO OrpaHUYUBaET OOCTYI K YUYETHOU
3anucu KnreHTa U oCcTaHaBIUBAET IIPENOCTaBJieHue yCiyr Paysera o
TeX MOop, IToKa KnueHTy He OymeT mpeagoCcTaBlIeH WU CO3[aH HOBHIMN
[Tapois.

13.7. Paysera oOpalitaeT BHuUMaHue KireHTa Ha TO, YTO 3JI€KTPOHHAs
I104Ta, CBa3aHHadA co CueToM Paysera, a TakXKe Opyrue cpeacrBa
(HammpuMep, HoMep MOOUIBHOTO TenedoHa), KOTOPLIE Ha YCMOTPEHNE
KnueHTa cBsA3bIBarOoTCAa co CueToM Paysera, MCIIONIB3YIOTCS KaK
cpencTBa ob0imeHus ¢ KnueHToM u/unm njis ugeHTudukanuy KnmueHTa,
II03TOMY 3TU CPEeNCTBa U JaHHBIE IMOOK/IIOYEHUE K HUM OOJIZKHBI
XpaHUTHCSI KnueHTOM B 6e30macHOCTU. KJTMEeHT HeCceT MOJIHYI0
OTBETCTBEHHOCTD 3a 0€30MaCHOCTh MOOKITIOYEHHUS K CBOEeH
3JIEKTPOHHOU I10YTE U OPYI'UM HCIOJIb3YEMBIM UM CPeOCcTBaM, a TaKxKe
[Taporneu MOOKITIOYEHUS K HUM. [Taponm sBISIOTCS KOHPUOEHIIMaIbHOU
NH(pOPMaIen, 3a PaCKPhITUE KOTOPOU 1 3a BCE OIEepaliuu,
OCYILleCTBJIEHHEIE IT0ocie BBoAa [lapoiis, ucnonb3yeMoro KiueHToM B
COOTBETCTBYIOIIIEN YUYETHOU 3allUCU UJIU APyroM llnaTexkHOM
CpenCTBe, HeCeT OTBETCTBEHHOCTh caM KiineHT. Paysera peKoMeHOyeT
3anoMHUTH [laponu 1 He 3anuchiBaTh UX, a TaKXKe He BBOOUTH UX B
CpPencTBa, Ide OHU MOT'YT CTaTh OOCTYIIHBIMHU OPYTUM JIAILaM.

13.8. Paysera umeeT ImpaBo IepegaBaTh BCI0O COOpaHHYIO BaXKHYIO
nHopMaIirioo o KnneHTe 1 ero gessiTeIbHOCTH IPAaBOOXPAaHUTEIbHBIM
opraHaM, OIPyruM rocymapCTBEHHBLIM yupexageHusaM (['ocymapCTBeHHOU
Hajorosou uHcneknuu (VMI), ®oHOy COLMaIbHOr0 CTPaxOBaHUSIU
(SODRA)) u gpyruM (pMHaHCOBBLIM yYpPEXKOEHUSIM, €CIIN TaKas
00513aHHOCTDb yCTaHABJIMBAETCSA 3aKOHOOATEIbCTBOM, a TaK¥XKe C IIeJIi0
OIpenenuThb, He HapyllIaeTCs JIM HaCTOALINHU [[oroBOp uUiu
COOTBETCTBYIOIIME ITPABOBLIE aKTHI.

13.9. KnueHT npenocTaBiseT Paysera npaBo HalpsIMYIO UIN Yyepe3
TPETbLU JIMIla IPeOIpUHUMATEL BCe He0OX0OuMble MePHI, BKJII0o4asi, HO



He OI'PaHMUYUBAACDH, ITPEObABIIEHHUE HGOGXOJII/IMBIX 3alIpOCOB TPETHHUM
JIMIIaM OJId IIOATBEP2KOECHHNA JINYHOCTH KrmeHTa ¥ IMOOgJIMHHOCTHU
OPYTUX ITPEeOJOCTAaBJIEHHEIX KnmeHTOM JaHHBIX.

13.10. Paysera oOpalilaeT BHUMaHHEe Ha TO, YTO BO BCEX CIyYasx,
OerCTBYs Cyry00 KaK MOCTaBIIUK HIaTeXHBIX YCayTr KnueHTa, Paysera
He IIpefoCTaBiIgeT U He IpenjaraeT HUKakKux yciayr Ilony4yaTertto,
rnoka Ilony4daTtens He cTaHOBUTCA KnueHTOoM Paysera.

13.11. Paysera BopaBe 3alucChiBaTh Teae(OHHbIE PA3TrOBOPEHI C
KnuentoM. CTOPOHBI COTJIACHBI, YTO 3alNCU Tele(POHHBIX PAa3rOBOPOB,
a TakKxXe COOOIleHu s, ITIepefdaHHbIe II0 II04YTe U OAPYTUMU
TEJIEKOMMYHUKAIIMOHHBIMU CPEeOCTBaMU, B TOM YHCJIE€ 110 3JIEKTPOHHOU
I104YTEe, MOTYT MCIIOIb30BaThCS B KQYeCTBE J0Ka3aTeJIbCTB IIPU
pa3pelreHuu Criopos Mexay KnueHntom u Paysera. HacTtodamum
IHorosopoM KnueHT MoOgTBepKOaeT, 4YTO IIOHUMaeT U COTJIaCeH C TEM,
yTO Paysera MmoxeT 3anucChiBaTh Tele(OHHBIE pa3roBOpkel ¢ KnueHToM
/WU ero IpenctaBUTenaIMu. KJIIMeHT Tak>Ke UMeeT IIPaBo 3aluChIBaTh
1 XPaHUTh 3aIlucH Tele(@OHHLIX PAa3rOBOPOB, a TaK¥kKe OPYTryIo
KOPPECIOHOEHIINIO B CBOUX JIMYHEIX IIEJIIX.

13.12. KnueHT corjaceH c TeM, 4TO ero Homep CyeTa U IIepcoHaIbHbIE
OaHHBIe, He0OXOOHUMBIEe IJISI OCyIIecTBIeHUs [InaTexkHOro mepeBoa,
MOTYT OBITh OOHAPY2KEHEI U OTOOPazKeHbl ApyromMy I[Tomb30BaTesio
Paysera, KOTOPEIM HaMepeBaeTCs Npou3BeCcTH [1naTeKHbIM TePEBOL
KnueHTy. Takue maHHBIEe OTOOpazKaloTCsI, KOTrOa mojIb30BaTeNnb Paysera
BBOOUT IIOATBEPKOEHHLIN UaeHTU(GUKaATOP KnueHTa (uMs, haMUiIuio,
HOMep 0AaHKOBCKOI'O CUeTa, alpec 3JIEKTPOHHOU MOYTHI UIN
TeJle(OHHBIM HOMED).

13.13. [Jauusie KnuenTa ¢ cornacus KnreHTa TakxKe MOTYT OBITh
repegaHbl YYpPeXAeHUAM, IPeJOoCTaBISIOIINM YCIYTY MHALIMAPOBaHUS
IJlaTexXka 1 nHpopMalnu cuyeTta. Paysera BOpaBe He IPEOOCTaBIATh
TaKuM yuypexaeHusam goctyn K Cuety KnueHTta 1o 0ObeKTUBHBIM U
000CHOBaAHHBIM ITPUYMHAM, CBI3aHHBIM C HEABTOPU3UPOBAHHLIM UJIN
HEe3aKOHHBLIM CIIOCOO0M, KOTOPBIM YUPEKIOEeHHUsI, IPEOOCTaBIISIOIIAe
YCIIyT'd MHULIMUPOBaAHUSA IJlaTeXka U UHPOpMalluu cuyeTa, MOJIy4YUusiu
gocTyIl K CueTy, BK/II0OYasi HEABTOPU3UPOBaHYI0 MHULIAAIIUIO



IJIaTeKHOM onepanuu. B Takux cinydasx Paysera nuHpopmupyet
KnueHTa 0 TOM, 4TO OOCTyI K CUyeTy He ObIJI IPeOoCTaBJIeH, U
yKa3blBaeT IPUYKHEI [JI OTKa3a B OOCTyIe. Takas uHpopMalus, o
BO3MOXHOCTH, IIPENOCTABJIIETCS [Ieper 0TKa30M B JOCTyIIe, HO He
II030HEee, 4YeM Ccpa3ly II0CJie OTKa3a B OOCTYIIe, 3a UCKIIIDUEeHUuEeM
CIy4aeB, KOrga IpeaoCcTaBlIeHre TaKou nHPOPMaIlii MOXKET OCIIa0UTh
MephI 0€30IaCHOCTH UM 3allPeIlleH0 3aKOHOM.

14. OTBeTCTBEHHOCTH CTOpPOH

14.1. Kaxgass CTOpoHa HeECET OTBETCTBEHHOCTD 3a JII00bIe INTPadk,
IIeHW U Opyrue YOBRITKY, BO3HUKAIOIINe Y Opyroii CTOPOHEI B CBSI3U C
coBeplleHHbIM CTOPOHOM HapyIleHueM HacTosilero [Lorosopa.
BunoBHas CTopoHa 00s13yeTCsi BOBMECTUTh HEIOCPEOCTBEHHEIE
pacxonrnl, IToOHEeCeHHbIe OPYyrou CTOPOHOM B CBA3U C VIIOMAHYTOMU
OTBETCTBEHHOCTHI0. OTBETCTBEHHOCTH Paysera B COOTBETCTBUH C
HacToAmUM [[OrOBOPOM B JTIOOBIX CIIydasX OrpaHUYUBaAETCS
CJIEOYIOIIUMU ITOJIOKEHUSAMMU:

14.1.1. Paysera HeceT OTBETCTBEHHOCTh TOJIBKO 3a HEIIOCPEACTBEHHbIE
yOBITKH, BRI3BAHHBIE HEIOCPEOCTBEHHLIM U CYIIIECTBEHHBIM
HapymieHueM Jlorosopa Paysera, 1 TOIBKO 3a Te YOBITKH, KOTOPHIE
MOTJii OBIThH IpenBUaeHbl Paysera Bo BpeMsi HapyileHus: [1oroBopa;

14.1.2. komneHcamusa Paysera KnueHTy 3a yOBITKM, IOHECEHHELIE B
pe3yibTaTe HapyIlIeHus HacTosIinero [orosopa, He OOJIXKHa
IIPEBHIIIATh CPegHer CyMMbl KOMUCCHOHHEIX Mj1aT 3a 3 (Tpu)
IIOCJIEJHUX Mecslla, KOTopkle KineHT 3arsiaTtuil Paysera 3a
IIpegoCTaBJ/IEeHHbIE YCIIYTU. DTO OTPaHUYEeHNe OTHOCUTCS KO BCEM
BMECTE B3AThHIM HapyILIEHUSAM, COBEPIIEHHLIM B IaHHBIM Mecsll. Ecnu
CpeOHsAsaA cyMMa KOMUCCHUOHHBIX IIJIaT 3a Iocjaegnue 3 (Tpu) Mecslia He
MOZKeT OBITh PacCUMTaHa, KOMIIeHCAIls He Mo2KeT IpeBhinaTh 2000
EUR (aByX TEICSY €BpPO);

14.1.3. Paysera He HeceT OTBETCTBEHHOCTHU 3a HemnojiyueHue KiueHToM
IIPUOBITY U JOXOMOOB, IOTEPIO PenyTanum Uiau 0u3Heca, 0aHKPOTCTBO
KnueHTa, a TakXKe MOHeCeHHbIe KITMEeHTOM KOCBEHHBIE YOBITKY;



14.1.4. orpaHuYeHUsI OTBETCTBEHHOCTU Paysera He OyOoyT
IIPUMEHSATHCS, €CJIM TaK1e OrpaHNYeHus 3alpelleHbl IPUMEeHUMbIM
3aKOHOOATEJIbCTBOM.

14.2. Paysera He rapaHTUpyeT 6ecrnepeboiiHo padboTel CUCTEMEHI, T. K.
Ha padoTy CuCTEMBI MOXKET ITOBIUSATH (IPENSITCTBOBATD) PAL GaKTOPOB
BHE KOHTPOJIA Paysera. Paysera 00s13yeTCst MIPUIOXKUTDL BCE YCUUS OIS
obecrieuenus 6ecrnepebOMHOT0 QYHKIIMOHUPOBaHUsI CUCTEMBI, OMHAKO
Paysera He HeCeT OTBETCTBEHHOCTHU 3a MOCJIEACTBUS, BO3HUKAIOIIME B
pe3yJibTaTe HenolagoK B CucrteMe, eC/id TaKve HelloJlagKU BO3HUKAIOT
He 110 BuHe Paysera.

14.3. CucTteMa MOKeT He paboTaTh 10 IPUYNHAM BHE KOHTPOIIA
Paysera, u Paysera He mpenocTaBiIsgeT KOMIIEHCALUIO B CBA3U C
HenoJiagkamu, ecnu CucreMa Obljla JOCTyIHA B TedeHue 0osee 99%
(DeBSIHOCTO [EeBSTH HNPOIIEHTOB) BCETO BPpEMEHHU IIPU pacyeTe CPEeTHETr0
BPEMEHH 3a He MeHee, 4yeM 3 (Tpu) Mecslia.

14.4. OnepannoHHbIMU cOOsIMU CHCTEMEBI HE CUUTAIOTCS CIIy4dau, Koraa
Paysera BpeMeHHO, HO He 0ojiee, yeM Ha 24 (OBaailaTh YeTHIPE) daca,
orpaHu4YMBaeT OocTyn K CucrteMe B CBSI3U C paboTaMu I10
COBEpPIIeHCTBOBaHUI0 CHUCTEMEBI ¥ OIPYTUMHU HOOOOHBIMU CIy4YasiMHU, a
TaKzKe, KOrfla O TaKux ciy4dasx Paysera cooOiaeT KnueHTy He MeHee,
yeM 3a 2 (mBa) KaJleHOapHBIX OHS.

14.5. Paysera He HeceT OTBETCTBEHHOCTH 3a:

14.5.1. ciucaHue u nmepesoq cpenacTB co Cuera Paysera, a TakXe 3a
opyrue [lnaTexHble onepaluy C JeHeXXHBIMU cpeacTBaMu Ha CueTte
Paysera KinreHnTa, eciiu KnveHT He 3aiuTui ceoux Ilaponeu vu/unu
UOEeHTUPUKALTUOHHBIX CPEACTB, B CBSI3U C YEM OHU CTaJId U3BECTHEI
OPYrUM JIMIlaM, a TaKXKe 3a IIPEeCTyIHbIe JeUCTBUSA U Oollepaluu
TPEThUX JIUII, OCYILECTBJIEHHLIE C IIOMOILbIO IOOOEJIbHBIX /WU
HEJIETUTUMHBIX IOKYMEHTOB IM00 IIOJTyYeHHLIX HE3aKOHHBIM CIIOCOO0OM
OaHHBIX;

14.5.2. omnOKy 0AaHKOB, MIAaTEXKHLIX CUCTEM U OPYTUX TPETHUX JIUII, a
TaKKe HeCBOEBPEMEHHO OCYIIeCTBJIEHHbIE MU MJIaTEXKU U
3aJiep>KaHHbIe JeHe>KHble CPeICcTBa;



14.5.3. mocrencTBUs, BO3HUKAIIINE B CBA3U C HapyILIEeHUEM
HCIIOJTHEHHUS JTI0OOBIX 00513aTeIbCTB Paysera mo npuirHaM, BEI3BaHHBIM
TPEThEU CTOPOHOU, HE KOHTpoIupyeMou Paysera;

14.5.4. mocnencTBUs, BO3HUKAIOIINE B Pe3yJIbTaTe 3aKOHHOT O
pacTopzxkeHus [loroBopa Ui OrpaHUYEHUSA YUYEeTHOM 3alrCH, a TaKxXKe
000CHOBAHHOTO OTPAHUYEHUS UM IPEKpalleHusI IIPedoCTaBIeHUA
4acCcTUu YCIyT;

14.5.5. ToBapk U ycnyru, npuodbpeTtaeMsuie ¢ moMoIibio Cuera Paysera,
a TaKXKe 3a HEBHIIIOJIHEHNE YCIIOBUHM JOT0BOPAa UJIU APYroro
corJjiallleHusl OPyrou CTOPOHOU, C KOTOpou KiIMeHT pacriayuBaeTcs
yepes3 CueTt Paysera;

14.5.6. HEBHIIOJITHEHNE COOCTBEHHBIX OTOBOPHBIX 00513aTENBCTB U
yOBITKH, €CJIi 00si3aTe/IbCTBA HEe OBIJIM BBIIIOTHEHBI UM yIIIepO OB
HaHeCEeH IIPU HUCIIOJTHeHUU Paysera 00s13aTeIbCTB, IPENyCMOTPEHHBIX
3aKOHOM.

14.6. KnueHT 3aBepsieT, 4To JiroObule meicTBus KnueHTa, CBI3aHHEIE C
HCIOJIHEHUEM HacTosAmero Iorosopa, COOTBETCTBYIOT IIPUMEHUMOMY
3aKOHOOATEIbCTBY.

14.7. KnueHT HeCeT IIOJIHYI0 OTBETCTBEHHOCTh 3a KOPPEKTHOCTD
OaHHBIX, IOPYYEHUHU ¥ JOKYMEHTOB, IPeaoCTaB/IeHHLIX Paysera.

14.8. B cny4ae, ecnu Paysera CTaHOBUTCA U3BECTHO O
HeCaHKIIMOHUPOBaHHOU [InmaTexxHou onepaluu, Paysera HeMeOJIeHHO,
HO He MMO30Hee, YeM OO0 OKOHYAHMS CIeOyIoIIero pado4yero oHs
BO3BpalllaeT CYMMY HECAaHKIIMOHOPHUBAaHHOU [ImaTexXHoU onepanuu
KnueHTy U, B cllydae HeEOOXOOUMOCTH, BOCCTaHaBIUBaeT OanaHC
CdeTa, C KOTOPOTO HECAHKIIMOHUPOBaHHas [lnaTexkHast ornepanus
OblJIa OCYIIIECTBJIEHA, 3a UCKIIOUEHHEM CJIy4daeB, Korma y Paysera ecTh
000CHOBaHHLIE TOOO3PEHUS B MOIIEHHUYECTBE, 1 00 3TUX
II0J03peHusax Paysera cooOmiaeT Hag30pPHOM MHCTUTYIINH.

14.9. Ecnu [lonb30BaTesnb OTPUIIAET aBTOPU3alnio IlnaTexxHou
oIepalyy UK 3ad9BisAeT, 4To [InaTeXHas onepanus Oblia
OCyllleCTBI€Ha HeHajexamuM o0pa3oM, Paysera o0s3yeTcs



ooka3aTh, uTo [InaTexHas omepalius Obljia ayTeHTUGUIIMPOBaHa,
OOJIXKHEIM 0Opa3oM odopMJieHa, 3apPerucTpPpUpoBaHa Ha cyeTax 1 He
3aTPOHYyTa TEXHUYECKUMHU HUJIN OPYTrUMHE COOSMMU.

14.10. ITonb30BaTesIb MOXKET HECTU YOBITKY, BO3SHUKIIINE B PE3YJIbTaTE
HEeCaHKIMOHMPOBAHHLIX [I/TaTeXXHEBIX orepanui Ha CcyMMy o 50
(DATUAECATH) €BPO, €CIIU 3TU YOBITKU OBIJIM IIOHECEHHI B CBSI3H C:
VCIIOJIb30BAaHMEM YTEPAHHOIO UJIM IOXUINEHHOTO [I1aTexXHOro
CpencTBa; npucsoeHusa [lnaTexxHOro cpencrBa, Korga KnueHTt He
3aIUTHUII IePCOHATN3NPOBAHHBIX IPU3HAKOB 0€30IIaCHOCTHU (BKJIIOUas
CpencTBa IOATBEPXKOAEHUS JINYHOCTH).

14.11. Ecnu KnueHt He aBasercsd [lonb3oBaTeneM u/unu [lnartexxHada
omepalus OCYILIEeCTBISETCS B Bajll0Te rOCyJapCcTBa-4jieHa B UJIU U3
OPYyToro rocymapcTBa JIM00 B BaldlOTe OPYroro rocymapcTBa, KnueHT
HeCeT BCe YOBITKM, BOSHUKIIINE B CBSI3U C IPUYMHAMM, YKa3aHHLIMHU B
nysakTe 14.10.

14.12. KnueHT DNOKpPHLIBAET BCe YOBITKH, BO3HUKIIINE B PE3yIbTAaTe
HECaHKIMOHMPOBaAHHLIX [I/TaTeXKHEBIX Ollepalnui, eCII¥ OHU BO3HUKIIU B
pe3ynbTaTe HeJOOPOCOBECTHRIX UIU YMHBIIIIEHHBIX JEeUCTBUN UIIU
rpy00i HEOCTOPOXKHOCTH CO CTOPOHHBI KnueHTa, YTO MOCITYKHUJIO
IIPUYMHON HEUCIIOJIHEHUS UM OOHOTO UJIU PsiOa MpPeacTaBIeHHBIX HUXKE
00s13aTenbCTB KineHTa:

14.12.1. nonb3oBaThcs ImaTekHBEIM CpeaCcTBOM, COOIIonas
YCTaHOBJIEHHBIE HACTOAIIUM [[oroBopoM uiu IIpunoxXeHusaAMU K HEMY
IIpaBUila, PETyINPYIOIINE BbIauyy U UCIIOIb30BaHue [1r1aTesxkHOro
CpPenCcTBa;

14.12.2. y3HaB 00 yTepe, KpaxKe, IPUCBOEHUHU NN HE3aKOHHOM
HCIIONIb30BaHUH [I1aTeKHOro CpeacTBa, a Takxke 0 paKTax Uiu
IIOIO3PEHUX, UTO IIePCOHAIN3NPOBaHHBIE TPU3HAKN 0€30I1aCHOCTHU
[TrmaTeXXHBIX CPEOCTB CTAaJId U3BECTHBI UM MOTYT OBITh HCIIOJTb30BaHEI
TPEeTbUMH JTUIIaMH, HEMEOJIEHHO coo0muTh 00 9TOM Paysera unm
yKa3aHHOMY el CyOBeKTy, cCOOIogas IIpaBuja, PeryIupyollue Begavdy
1 UCIOJIb30BaHue [1maTeKHOro CpecTBa, OonpeneleHHbIe HACTOSIIIUM
IToroBopom unu ITpuI0oKEeHUSIMHA K HEMY;



14.12.3. mony4yus [lnaTexxHoe CPeaCcTBO, HPEONPUHATH BCE BO3MOXKHEIE
OelCTBUSI, YTOOH! 3alllUTUTh IEePCOHAIN3UPOBAaHHEIE IPU3HAKU
O0e3omacHocTH [InaTeXHOT0 CpeacTBa.

14.13. ITocne Toro, Kak KinveHT B COOTBETCTBUHU C ITYHKTOM 13.5
IIPEeabsIBUT NPOCEOY 3a010KupoBaTh IlaTeskHOEe CPeOCcTBo,
OTBETCTBEHHOCTD 3a YOBITKM KiIeHTa, BO3HUKIINE B pe3yabTaTe
YTEPSIHHOT O, YKPaJeHHOr 0 UIN HeJlerajabHO ITPUOOPETEHHOTO
[InmaTexXHOro CpencTBa, HeceT Paysera, 3a UCKIIIOUEHUEM CJIy4aes,
Korga KnueHT meiicTByeT HegoOpPOoCcoBeCTHO. [TonmoxkeHMsT maHHOTO
IIYHKTa IPUMEHSIOTCS TOJIBKO B OTHOIIeHuU [lomb30BaTers.

14.14. Ecnu Paysera He co3maeT yCJIOBUU [Jisi CBOEBPEMEHHOI'O
coo0I1IeHUs 00 YTePSIHHOM, YKPaJgeHHOM HJIN ITPHUCBOEHHOM
[ImaTeXXHOM CPEACTBe, a TaKXKe B TeX CiIydasax, Korga Paysera He
TpebyeT 0ojiee 0€30IaCHOT0 NOATBEPXKAEHUS ayTEHTUYHOCTH,
OTBETCTBEHHOCTDH 3a YOBITKM, IOHECEHHLIE B Pe3yJIbTaTe
HECaHKIIUOHWPOBAaHHOI'O UCIIOJIb30BaHUS IIJIaTEXKHOT0 UHCTPYMEHTA,
HeceT Paysera, 3a UCKJIIOUEHUEM CJIy4YaeB, Korga KinueHT neucTByeT
HemoOpocoBeCcTHO. [TonmokKeHNsa JaHHOTO MTyHKTa IPUMEHSAIOTCS TOJIBKO
B OTHOILIIeHUU [loib30BaTess.

14.15. KnueHT 00s13aH He pexke, 4YeM OOUH Pa3 B MeCHI] IPOBEPSITh
rnHPopMaluio o [ImaTexXHBIX orepanusaX, OCYIeCTBIIeHHEIX Ha CueTe, u
IIMCbMEHHO c0o001IaTh Paysera o HeCaHKIIMOHUPOBAHHBIX UITU
HeHagIexamnmuM 00pa30M OCYIIeCTBIEHHEIX [InaTeXHBIX OoIlepanusax, a
TaKKe O JIIOOBIX APYTuX OmImOKaxX, PAaCX0XKIEeHUSIX NI HETOYHOCTSX B
Brimmucke. CooO11eHre OOIKHO OBITh IIPEeObsIBIEHO He II03IHee, YeM B
TedyeHnu 60 (LIecTumecsaTH) KaJleHOapPHBIX OHEU CO OHA, Korga Paysera,
110 MHeHUIO KiireHTa, OCyllleCTBUIa HECAHKIIMOHUPOBAHHYIO
[InaTexkHylo omnepanuio, unu IlnaTtexxHasa onepanus ObljIa
OCyLIECTBII€HA HeHaajiexkalmuM oopa3oM. [Tonb3oBaTenb OOIXKEH
HeMeOJIeHHO B IIMCbMEHHOU hopMe coobmuTh Paysera o
HECaHKIIMOHMPOBAHHOM NN HEeHaOJIexKallluM o0pa3oM
OCYILleCTBJIEHHOU [I/1aTe>XXHOU omepaly B Bajll0Te rocygapcTBa-4jeHa
B rocymapcTtBo-4jieH EC, HO He m0o3Hee, 4eM B TeueHuu 13
(TpHaAUaTH) MEeCsILeB CO OHS CIIMCaHUs CPEACTB C IMJIaTEeXKHOTO
Cuyera. Ecmu KnueHT He cO00IlaeT 0 HJaHHBIX CIydasax B yKa3aHHBIE



CPOKM, CUMTAETCSI, YTO OH 0€30TrOBOPOYHO corjiaceH c IlmaTexXHbBIMU
oIepalusMH, OCYIIIeCTBIEHHBIMHU Ha IjIaTexkHoM CueTe. KnueHT
00s13aH MpeagoCcTaBuTh Paysera mio0yi0 MEIOIYIOCSI HHGOPMAIUIO O
HE3aKOHHOM OOCTyIie K CueTy UiIu OPyruX He3aKOHHLIX el CTBUIX,
CBsI3aHHBLIX CO CYeTOM, U IIPEeONPUHSATh BCE HEOOXOONMEBIE MEDHI,
yKa3aHHbIe Paysera, ¢ 11ebi0 IIOMOYb B PacciiefOBaHUM HE3aKOHHBIX
OEeUCTBUU.

14.16. CtopoHa 0CBOOOXKIaeTCsI OT OTBETCTBEHHOCTH 3a
HEeUCIOoJHeHne 0053aTeNbCTB 10 [[oroBOPY, €CJIM MOXKET d0Ka3aTh, YTO
TAaKOe HEHCIIOJIHEHNE SBISeTCS CIedCTBHNEM BO3HUKHOBEHUS
00CTOSITENIBCTB HEIPEOAOINMOM CUIIBI ((DOPC-MazKop), HaIu4Yue
KOTOPHIX OBIJIO OKa3aHO B IIOPSOKE, YCTAaHOBIIEHHOM
3aKOHOOmaTenbCTBOM. O BOSHMKHOBEHMNHN O00CTOSITEILCTB (hOPC-Mazxkop,
IIPENATCTBYIOIINX UCIIOJTHEHUIO HacToAIero [Jorosopa, KnueHt
00s13yeTcs cooOImuTh Paysera B IIMCbMEHHOM BHUe B TedeHue 10
(mecsaTH) KaleHOapHBIX OJHEH CO OHA UX BOSHUKHOBeHUS. O
BO3HUKHOBEHUU 00CTOATENBCTB popc-Maxkop Paysera o0si3yeTcs
yBeOOMIISATh KiieHTa Mo 3J1. MoYTe UJIU Yepe3 BeO-CTPaHUIlbI
CHUCTEMBHI.

15. YperyaupoBanue crnopos Mexknay KiaunenroMm u Paysera.
ITOpAOOK nmpeabsaBICHUS IPETEeH3UH

15.1. JTroOnie cunopsl ¢ KnuenTamu Paysera CTpeMUTCS pa3pelinuTb
MUPHBEIM IyTeM, OBICTPO M Ha IIPHUeMIIeMBIM 011 00enx CTOpPOH
YCIIOBHUSX, II0O3TOMY, B ClIlydae BO3HMKHOBEHHUS CIiopa, Paysera
npu3biBaeT KiIMeHTOB B IIEPBYIO odepenb oOpamnaThCs
HEeNoCPeaCTBEHHO K Paysera. CIiophsl pa3peniaioTcs IIyTeEM
OBYXCTOPOHHUX II€PETOBOPOB.

15.2. KnueHT MOXKeT NPeabsiBUTh TI00YI0 MPETEH3UNIO NN XKa100y
OTHOCHUTEJILHO MIPeIoCTaBIIeMbIX Paysera nmnaTexKHBIX YCIIYT,
OTIIPABUB COOOILEHKE TI0 3JI. IOYTE, MO3BOHUB 1O TenedoHy B OTHen
00CITy2KMBaHHUS KJIUEHTOB HUJIM OTIIPaABUB COOOIIIeHNE Yepe3 CBOIO
Y4eTHyI0 3alIUCh.

15.3. B npeTeH3uu OOJIKHEI OBITh YKa3aHbl 0OCTOSITENIBCTBA U



OOKYMEHTEHI, Ha OCHOBE KOTOPHIX IIPEeObsIBIsAETCS IIpeTeH3us. Ecnu
nmpeteH3usi KnmeHTa OCHOBaHa Ha HJOKyMeHTaX, KOTOpeIMU Paysera He
oOmagaeT, JOKYMEHTHI UJIM UX KONINHU TaKKe MOJIXKHBI OBITh
IIpeaoCTaBJIEHEI.

15.4. Paysera 00s13yeTCsI PpaCCMOTPETh IIMChMEHHYIO IIPETEH3UIO NN
Kano0y KnmeHTa U mpenocTaBUTh KIneHTy HOAPOOHLIM,
MOTHBUPOBAHHBIN M HJOKYMEHTAJIbHO OOOCHOBaHHBLIM OTBET HE MO3OHEE,
yeM B TeueHue 15 (msaTHamiaTty) padoumx OHEU CO OHS IIOIyYeHUs
IIPEeTEeH3UN UM XKaJlo0bl. B MCKITIOUUTENBHEIX CIydasax, Korga Paysera
He MOXKeT IIPeJoCTaBUTL OTBET B TedeHue 15 pabouux gHel 1o
He3aBUCALIMM OT Paysera npu4yuHaM, Paysera oTupaBngeT KiueHTy
HEOKOHYaTeJIbHLIM OTBET, YKa3aB IIPUYUHY [JI1 3a0epPKKU U CPOK, O0
KOTOPOTro OyOeT ImpeaoCTaB/IeH OKOHYATEeJIbHBIU OTBET. B mobom
cjly4dae, CPOK IIpeaoCTaBIEHUSI OKOHYATEIbHOI'O OTBETA He IIPEBHIIIAET
35 (Tpupuiatu nsaTH) pabouux gHev. OTBeT KIMeHTy IpegoCcTaBiIsIeTCs
crmocobamu, yKa3daHHBIMHU B ITyHKTe 10.1 J[loroBopa, 3a HCKIIOYEHHUEM
cly4daeB, Korga KnueHT B IpeTeH3Uuu UIU Kajlo0e yKa3bIBaeT, YTO
2KeJjlaeT MOJIYYUTh OTBET OPYTUMH CIIOCOOaMHU.

15.5. IIpeten3un KnueHTa paccMaTpuBaioTcs Paysera 6e3B03Me30HO.

15.6. Ecnu npuHATOE Paysera pellleHre He yOOBJIETBOPseT KiIneHTa,
KnueHT BIipaBe BOCIIONIb30BAaThCS APYTUMU 3aKOHHBIMH METOOaMU
3allIUThl CBOUX IIPaB U:

15.6.1. npegpsaBUTH Ka100y HaJA30PHOU MHCTUTYIIMHU B IIOPSOKE,
YCTaHOBJIEHHOU HAO30PHOU UHCTUTYIUEU;

15.6.2. oTcTanBaTh CBOM MHTEPECH MIOJIH30BATENsA, 0OPaATUBIINCH B
Ha[30PHYI0 HHCTUTYILINIO KaK UHCTUTYLIUIO I10 pa3pellieHnto
IIOTPeOUTETLCKUX CIIOPOB B HECYOIEOHOM MOPSAKE, B COOTBETCTBUU C
IIOPSAOKOM, YCTAHOBIIEHHOM HaO30PHOU UHCTUTYIIUEMN.

15.6.3. B cny4yae HeCIOCOOHOCTHU Pa3pEIINTh CIIOP MUPHBLIM ITyTEM UIIU
IIOCPENCTBOM APYTUX HECYOEeOHBIX METOIOB YPEryJIUnPOBaHUS CIIOPOB,
CIIOP HMOAJIEKUT pa3pelleHUuI0 B cyJax 10 MeCTy HaXoxXaeHus Paysera,
B COOTBETCTBHUU C MOPSIOKOM, YCTaHOBIIEHHEIM 3aKOHOOATEIHECTBOM.



15.7. TTopsimoK mpeObsaBIEHUS U PACCMOTPEHHUS IpeTeH3un (XKanoo)
KnreHTOB Ioapo0OHO omucaH B IIpaBuiiax IpenbsaBIeHUS U

PACCMOTPEHHUS IPEeTeH3uM (3Kamo0) KIHNeHTOB.

15.8. K Hacrosaiemy [lorosopy, ero IIpunoxeHusam u
HeyperyJIupoBaHHLIM HACTOALUM [JoroBopoM oTHoLIeHuAM CTOPOH
IIPUMEHHUMO 3aKOHOAATeNbCTBO JInTOBCKOU PecnyOnuku, BKIO4Yas Te
Ccjly4dau, KOTrfa B pa3pelleHuu criopoB Mmexny KnuentoMm u Paysera
KOMIIETEHTEH CYy[ OPYyroro rocygapcraa.

16. 3aKkaouuTe/IbLHBIC MOJIOKEeHUS

16.1. Kaxxpgas u3 CTOpoOH moATBepzKaaeT, YTo o0J1agaeT BCeMU
HEeOOXOOUMBIMU COT'JIaCHO IPUMEHNMOMY 3aKOHOOATEILCTBY
pas3pellneHusaIMU U JTUIEeH3USIMHU [1J1 BHEIIIOJTHEHUS NeUCTBUU,
HeoOXOOMMBIX [IJIsI MCIIOJTHEeHHUS HacTosdllero JJorosopa.

16.2. Ha3BaHus pa3mesioB U CTaTen HacToslnero JJorosopa
IIpedHa3HadYeHbl cyry0o misa yoooctBa CTOPOH U HE MOTYT
HCIIOJIb30BaThCS AJIS TOJIKOBAHUSA IIOJI0XKeHuM [JoroBopa.

16.3. CTOpPOHEI CaMOCTOSATEJIBPHO HECYT OTBETCTBEHHOCTH 3a
BBLITIOJTHEHME BCeX (PMHAHCOBLIX 00513aTEJIbCTB EPE TOCyaapCTBOM U
Opyrumm cyobeKTaMu. Paysera He HeCceT OTBETCTBEHHOCTH 3a
BBLIIIOJIHEHUE HAJIOTOBHIX 00513aTeIbCTB KnueHTa, UCUYUCIIEHUE U
IIepeBO HAJIOTOB, IPUMEHsIeMEIX K KiueHTy.

16.4. Paysera BO BCeX ClIy4YyasaX ABJISAETCS HE3aBUCUMOM CTOPOHOU
IToroBopa, KOTOpas He KOHTPOJIMPYET U He OepeT Ha ced4
OTBETCTBEHHOCTH 3a TOBApP U YCIIYTH, OIlJlayBaeMble C ITOMOIIbIO
Ycnyr Paysera. Paysera He OepeT Ha ce0si OTBETCTBEHHOCTH 3a
HCIIOJTHEHNEe YCIIOBUM CHOENIKHU IOKyIaTeleM, IPOaaBIOM MU OPYTou
CTOPOHOM, KOTOPas 3aKJII04YaeT COeJIKy ¢ KiueHToM.

16.5. KnueHT He uMeeT IpaBa IiepefaBaTh IIpaBa U 00I3aHHOCTH TI0
HacTosImeMy [oroBOpy TPEThUM IHuIlaM 0e3 IIpeaBapuTeIbHOTO
IIMCbMEHHOT0 coriacusa Paysera. Paysera octaBisieT 3a coOOM IIpaBo B
m000e BpeMs ImepedaTh IIpaBa ¥ 00s13aTeJIbCTBA 10 HACTOSIIIEMY


https://www.paysera.lt/v2/lt-LT/sutartys/klientu-pretenziju-pateikimo-ir-nagrinejimo-taisykles

IloroBopy TpeThuM JuliaM 0e3 coriacus KnueHTa, eciiu Takas
repeqayda ImpaB ¥ 00s13aTeJILCTB He IIPOTUBOPEYUT 3aKOHOOATEILCTRY.

16.6. Ecnu Kakoe-nub0 u3 IIOJI0KeHul HacTosuiero IJorosopa
IIPM3HAETCS HEeOeuCTBUTEILHBIM, OCTaJIbHEIE MMOJI0OKEeHHUs [loroBopa
OCTalOTCS B CHUIJIE.

16.7. Ja"nHBIA [JOTOBOP BCTyIIaeT B CUJIY B COOTBETCTBUM C IIYHKTOM 2.4
IHoroBopa. KiiMeHT MOXKeT COXpPaHUTh TEKCT [loroBopa BO BpeMsd
perucTtpanuu B Cucreme.

16.8. larHubix [oroBop npencrtaBieH B CucTeMe Ha HECKOJIBKUX
d3bIKaX. B oTHoOIeHuu KireHTa rnpuMeHsaeTcd IoroBop Ha TOM SA3BIKE,
Ha KOTOpOM KIIMEeHT 03HAaKOMUJICSI C HUM BO BPeMS PEerucTpaliiu B
Cucrewme.

16.9. Yka3aHHBIEe B [loroBOpe CCHIJIKKM Ha BEO-CTPAHUIILI 1
[IpunoxeHus, peryaupyoliee npegoCcTaBlIeHe OTOEeIbHBIX YCIIYT,
SIBJIAIOTCS HEOTHEMJIEMOU YaCThIO HaACTOsAIIero [orosopa u
IIPUMEHSIOTCS B OTHOIIeHUn KineHTa ¢ MOMeHTa Hadasa
HMCII0OJIb30BAaHUS UM COOTBETCTBYIOMIEH YCIIYTH.

PekBu3utrwl: Paysera — «Paysera LT», UAB, Kof 1opuagu4eCcKOro JIviia
300060819; JIntien3usa yupexaeHUd 3JIEKTPOHHBIX OeHer Nel BelmaHa
27-09-2012 (nuueH3us BeinaHa bankoMm JIuTBel). [laHHBIEe 0 «Paysera
LT», UAB cobupaioTcs U XpaHsaTCcsa B PeecTpe IOpUaUdYE€CKUX JTUAI]
JIutoBckou PecnybOnuku. bonee mogpobHas nuHGopMausa O rpyIimne
KoMmaHuu Paysera, BKIO4as aapec TOJIOBHOTO oduca U agpeca
3JIEKTPOHHOU II0YThI, JOCTYIIHA 30ECh.

Hapn3op 3a «Paysera LT», UAB ocyiiectBisgeTrcs bankoMm JIUTBEI,
naeHTuuUKannoHHEM Koa: 188607684, agpec: Zirmﬁnq g. 151, LT-
09128. Bunsuioco JIutBa, www.lb.lt.

OOIu¥ JOTOBOP Ha OKa3aHWe MIATEeXKHBIX VCIIVT [JIsi YaCTHBIX
KJINEHTOB (Bepcus aeucTBuTenbHa 0o 16.09.2019)
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