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BepHYTECHA B coepxKaHue

IHokyMmeHT BcTymaeT B cuiy c: 01.08.2021

IIpaBHjIa MOJIL30BaHHUS IJIAaTEXKHOM KapToH Visa

Iauubie IIpaBuia KacaloTcs Balrero cyéra miaTeKHOM KapTHL Visa u
IJIaTEXKHOM KapThl Visa. [ToxkanylcTa, IPOYTHUTE UX BHUMATEJIbHO. BEI
MOZKeTe B 11000e BpeMs cKadaTh KONMIO0 HacTosImux [IpaBuml B cBoeu
YYETHOU 3allMCH, IOOKIIYMBINNCE K HEW Yepe3 Halll CauT.

UAB «Finansinés paslaugos ,Contis“» oKa3bIBaeT yCIIyTH, CBSI3aHHEIE C
3JIeKTPOHHBLIMU OeHbraMU - 00CIIy2KHMBaeT CUET Visa U HIaTEXKHYIO
KapTy Visa. [IucTpuObI0TOP MOXKET MePEeBOOUTL CPecTBa ¢ Barliero
CUYETa B IIeJIIX HOKPBHITUSA PACXOO0B Ha OIlepaliiu, OCYIIeCTBIEHHBIE
BaMmu c moMoIib0 KapTh Visa.

Hcnionnp3yeMruie B HaHHBIX [IpaBuiiax TEPMUHEL:

«[IucTpuOBIOTOP» - TPEThE JIUI0, OKa3kIBaloIlee BaM ycayru 1mo
00CIy2KMBAHHUIO KapThl U cuéTa oT HaIiero umeHu (UAB «Paysera LT»),
Kon ropuandeckoro nuia 300060819; nuiieH3uda YupexxaoeHUus
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9JIeKTPOHHEBIX geHer Ne 1, Beigana 27 09 2012; uHCTUTYLIMEH,
BEIJABIIIEX JTUILIEH3UIO U OCYIIECTBJISIOIEer Haa30p, sBjsgeTcsa baHk
JIutBel www.lb.1t; manHbie 0 UAB «Paysera LT» cobupaioTcs n
XpaHsaTcsa B PeecTpe opugnyeckux nuil JINToBCKoM PecnyOnukm.

«BbI» - BIagersnel c4é€Ta, KOTOPHIM YTBEPXKIEH B Ka4eCTBE
II0JIb30BATEJIS CUETa IJIaTEXKHOM KapThl Visa M MJIaTEXKHOM KapThl Visa,
a TaKxKe Biage’iel] JOIIOJIHUTEJIbHON KapTHI.

«MpI», «"Hac» unu «Ham» - 3to UAB «Finansines paslaugos ,, Contis“»
nnu [JuCcTpuObIOTOP, OEUCTBYIOMINY OT HAIIeTO UMEHH.

Ecnu y Bac ecTth Kakue-nu00 BOIIPOCH, BBl MOXKeTe CBsI3aThCS C
[TeHTpOM OOCITy>KMBaHUS KIIUEHTOB:

e 1o Tenedony: +370 700 17217 (meucTBYIOT CTaHOAaPTHHIE

TapUQ@LI);

10 3JIEKTPOHHOU 1noyTe: podderzhka@paysera.com;

10 UHTEPHETY: BOMOUTE B CBOIO YUYETHYIO 3aIlUCh Paysera Ha cauTe
WWW.paysera.com , Beibepurte Mou coobuw,eHusa > Hanucambo
coobuw,eHue;

e yepe3 MOOHUIIbHOE IIPUJIOKEeHHEe: B CBOEM MOOUIILHOM
npunoxeHun Paysera BuiOepute IlIpoguas > Cesa3amuca n
HAOUIIINTE HaM COOOIIIeHUE;

e 110 mouTte: UAB «Paysera LT», Pilaites pr. 16, BunsHioc, JIuTBa.

OMUTEHTOM Ballley IIJIaTEXKHOU KapThl Visa U CY€Ta IJIaTEXKHOU KapPTHI
Visa saBnsgercsa UAB «Finansinés paslaugos ,Contis“», Kog KOMIIaHUU
304406230, 3aperucTpupoBaHa B PeecTpe IOPUONYECKUX JIUI]
JIuToBCcKOM PecnyOnuKy, TOJIOBHOM O0(pHC HaXOOUTCS MO agpecy
Gedimino pr. 20, BunsHioc, JIutBa. baHK JIMTBEI, KOTOPHIN SBISETCS
HaA30PHBIM OpPraHoM M HaxoguTcs o agpecy Gedimino pr. 6, LT-
01103, BunswHroc, JIutsa, Ten. +370 800 50 500, 23 uronsa 2019 r.
BhIJa/I KOMIIaHUY JIUIIEH3UI0 YYPEeXKOEeHUS 3JIeKTPOHHBIX AeHer Ne 53.
ITonpoOHast nuHGopMaliusa o banke JIMTBE HOCTYIIHA II0 aIpecy
https://www.lb.lt. [IncTpuObI0oTOPOM Baliel KapThl Visa saBnusgercs UAB
«Paysera LT».
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1. YTo TAaKOe CUeT H IUIaTeKHasl KapTa Visa?

CUéT naaTéxXHOoM KapThl Visa - 3TO CYET 3JI€KTPOHHBIX JeHer, KOTOPBIU
BbI MO2KeTe HUCIIONIb30BaTh OJIsI OCYHIECTBJIEHUS U MOJTyYEeHU
ryIaTeXXeu.

[InaTéxxHasa KapTa Visa - 9TO IIJIaTe€XKHada KapTa Visa, KOTOPYI0 MOXKHO
HMCIIOJIb30BaTh B JIIO00OU TOYKE MHPa, rme 00CIyKHBaIOTCS KapThl Visa.
OTOU KapTOU MOZXKHO OIJIaTUTH TOBAPhI U YCIIYT'U 110 UHTEPHETY,
TesieOHY U B PU3UYECKUX TOUKAX IIPOJaxK, a TakXke C He€ MOXKHO
CHHMAaTh HaJIMYHEIE U3 ODaHKOMaTa.

[InaTéxxHou KapTou Visa MOXKHO pacCHjiadyuBaThCS, TOIIbBKO €C/IM Ha Hee
3apaHee ObIJIM BHECEHEI CPEdCTBa, IO3TOMY Ieped TeM, KakK
pacIIaTUThCS CBOEH KapTOU UJIM CHOeJiaTh IepeBol, yOeguTech B TOM,
YTO Ha €€ CYeTy JOCTAaTOYHO cpeacTB. CpeacTBa Ha CUYETY MIaTEKHOU
KapTHI Visa He ABISI0TCS 0aHKOBCKUM BKJIaIOM, ¥ IPOIIEHTH 3a UX
XpaHeHNe He BHIIJIa4YuBalOTCH.

2. KTo MOoZKeT CcTaTh BjaafeIblleM IUIaTEéXKHOH KapThI
M CU€Ta IJIaTEKHOM KapThI Visa?

BrnamenbiieM IIJIaTEXKHOM KapPThl U CYETa MJIAaTEXKHON KapThl Visa
MOZKeT ObITh pe3ugeHT ED3 (EBponeliCKOoM 3KOHOMUYECKON 30HBI) HE
Msiafiie 16 yjet. Bel MoXeTe 3aKa3aTh KapTy, TOJIBKO eCcyiu Brl
siBIsieTeCch KnueHToM [lucTtpubnioTopa (OTKPRINIU cueT Paysera,
BLITIOJTHUJIN YCTAaHOBJIEHHEBIE [IUCTPUOBIOTOPOM TpeboBaHUS,
Kacalolluecs IIPOBEPKHU KJIMEHTa, U IMOATBEPAUIIN CBOIO JINYHOCTS).
Ecnu Bel X0THTE OTKPHITE CUET, BaM HE0OX0ONMO IIPegoCTaBUThL CBOM
agpec 3JIEKTPOHHOU ITOYTH M1 HOMEP MOOMIBHOTO TejiedOoHa, YTOOBI MBI
Moru ¢ Bamu cBsi3aThcsi. K ogHOMY ampecy pe3uaeHTa MOXKET ObITh
IIPUBsI3aHo He 0ojiee 9 cUYeTOB, €CJIi PpedYb UOET O YaCTHOM JIHIle, U He
6osiee 20 cueTOB, €C/IN PeYb O IOPUAUUYECKOM JIHIIE.

3. Mory jIu si B CBOeH Y4€THOH 3anucu Paysera
3aKa3aTh JOIIOJIHHUTE/IBHYIO IVIAaTE2KHYIO KapTy Visa
OJIsi APyroro jauma?



Bel MOXKeTe 3aKa3aTh OONOTHUTENILHYIO IIJIaTEXKHYI0 KapTy Visa ajisa
OOIIOJTHUTENBHOTO Bilafesiblla KapThl, HO, BO3MOXKHO, BaM npupgéercs
3aIJIaTUTh KOMUCCUOHHBIM COOP, YKa3aHHBIM B TaOnuile Tapudos U
TUMUTOB (IIYHKT 33). BrnagesnbiieM OOIIOTHUTENIbHON KapThl MOXKET
OBITH TULIO He Mianile 14 meT. 3aKka3biBasi OOIIOTHUTEIBHYIO KapTy OIS
opyroro nuila, Bel corsamraeTecs C TeEM, 4YTO MBI BEIJaguUM €My KapTy, U
YTO OOIOJITHUTEJILHBIN BJlafesiell KapThl OyeT OCYIIEeCTBISATh Ollepaluu
oT Bamiero umeHnu. Briagenen OOIIOTHUTEILHON KapPThl PacIiOpsazKaeTCs
cpeOcTBaMM Ha KapTe Visa, M [OJId HEeTO OeUCTBYIOT T€ K€ JTUMUTHI.

BrI coryacHBI B35Th Ha ce0s1 OTBETCTBEHHOCTH 3a BCe ollepallni,
OCYHIECTBIIsIEMbI€ BlIafeblleM IOMNOJIHUTEILHOM KapTh, 3a
JICII0JIb30BaHNEe UM [OIIOJIHUTEJIbHOM KapThl, a TaKXKe 3a Bce COOPHI,
KOTOPEIE MOTYT B3UMAaThCS C Bilafeiblla OOIIOJIHUTENIbHONU KaPTHI.

4. KaK OTKPBITh CUYET IUIaTE€2KHOH KapThl Visa?

11711 OTKPBITUS CUYETa KapThl BBl MOXKeTe CBI3aThCSA C HAMH Ha HallleM
camrTe.

IIpexkne, 4yeM OTKPHLITh BaM CUET U BeIaTh KapTy, Mbl IOIIPOCUM Bac
IIOATBEPOUTE CBOIO JIMYHOCTE. TakKXkKe MBI MOXKEM IIOIIPOCUTH
IIOATBEPOUTE aapec MPoXKuBaHUuA. Bo3aMoxxkHO, Bam nnpupgercs
IIPEOOCTaBUTh YOOCTOBEPAOIIYE Ballly TUYHOCTh JOKYMEHTEI
(HanpuMep, HacIopT, BOOUTEJILCKOE YOOCTOBEPEHNE, HAallUOHAIbHBIU
YOOCTOBEPSAIOIINUY TUYHOCTh JOKYMEHT), CYdeTa 3a KOMMYHaJIbHbIE
ycnnyru, 0aHKOBCKME BBIIIMCKHN U OPYyrue JOKYMEeHTHI. KpoMe Toro, Ham
HY2KHO OyOeT IIpoBepUTh Bac 371eKTPOHHEIM CIIOCOOOM.

ITpu 3aka3e KapT(-bl) Ha BamieMm cueTe Paysera momKHO OBITh
OOCTATOYHO CPECTB IJIs OIJIAaTHI BEIIA4YM U MOCTAaBKU KapPThI, a TaKXkKe
IOJIsI IEPBOT0 MEeCsSYHOro coopa 3a eé obcnyxkuBanue. Eciu cpencTB Ha
cuéTe Paysera OymeT HemoCTaTO4YHO, BBl He CMOXKeTe 3aKa3aTh KapTy.

IHeHbr 3a BbIIAd49y M DOCTABKY KAdPThl dBTOMATHUYECKHU CIIMCBIBAIOTCS
II0CJIe TOro, Kak BHI coeriajiy 3akKa3, a MecssyHad I1JIaTa 3a
O6CHy}KI/IBaHI/Ie KapPThl BBUMaA€TCA B MOMEHT aKTHUBAIIUU KAPTHI.
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KapTta gocrasisieTcsa BaM Mo ykKa3aHHOMY afpecy B TeueHue 60
(mecTumecsATH) OHEW C MOMEeHTa 3akKa3a. Ecinu Bel He mOMy4Yuam KapTy
B TeUYEHMHE OOHOTr0 KaJIeHOapHOro Mecsilia, Bel JOIKHEI COOOIIUTEL 00
3TOM YUpPeXKIEeHUIO.

Ecnu ycTaHOBJIEHO, 4TO BEI He ITOJIy4YUJIM KapTy He 10 CBOEU BUHE,
OTIIpaBJ/IeHHas KapTa aHHYJIUPYEeTCs, a HOBas KapTa U3roTaB/InBaeTCs
1 oTnpasiseTcsa Bam 60ecnnaTtHo. Ecniu Bel He TTOTy4Yuinm U BTOPYIO
KapTy, Bel cMoKeTe 3a0paTh HOBYIO KapTy B LleHTpe oO0CIyKUBaHUA
KJIMeHTOB Paysera.

5. KaKk akTUBHpPOBaTh Kapry?

ITomy4yuB HOBYIO KapTy, BEI MOJIKHEI pAaCIIUCATHCS Ha IIOJIOCKE OJIs
IIOOTIMCY Ha OOOPOTHOM CTOPOHE KapTHI.

3aTeM He0OXOOMMO aKTUBUPOBaTh KapTy. CoenaTth 3TO BEl MoxkeTe,
IIOOK/IIOYHMBIINCH K CBOEMY CUETY IIJIaTEXKHOM KapThl Visa Ha cauTe
WWWw.paysera.com.

YT0OBI OCYIIECTBJISATD IIJIaTEKU M CHUMATh HaJIU4YHbIEe U3 0aHKOMATOB,
Brl Takke moKHBL monyuyuTh PIN-Koa. Y3HaTs PIN-KOO Bl MOXKeTe BO
BpeMSs aKTHBallM1 KapThl B CBOEU YYETHOM 3alUCH.

AKTUBUPYA KapTy, Bl cornaiaerech ¢ JaHHbIMU [IpaBunamMmu. Takxke
(B clmydae OTKPBLITUS CUYETA) B OTHOIIIEeHUU Bac OyOoyT melicTBOBaTh BCE
rmonoxkeHuss OOIero JoroBopa Ha OKa3aHUe IIJIaTEXKHBIX YCIYT OJIS
YaCTHBIX U OM3HEC-KJINEHTOB U NMPUIoXKeHud «[InaTexkHble CpeacTBa»
K HEMY.

Baiiia kapTa mojKHa OLITh aKTUBHPOBaHa B TeUeHUe 3 MECSIEB C
MOMEHTA €€ U3TrOTOBIEeHUA. B MpoTUBHOM ciiy4dae oHa OyOeT
aBTOMATH4YE€CKN aHHYJIMPOBAHA, a Balll CYET - 3aKPHIT.

Ecnu Bel 3aKka3anu KapTy OJid OPyroro jauia, Bel JOIXKHEL
IIPEIOCTABUTh 3TOMY JTUITY UHPOPMAIUIO, HEOOXOOUMYIO IS
aKTHUBALIMU KapThl U nonydyeHus PIN-koma. Ecinu Bnageneln
OOIIOTHUTEIbHON KapPThl HAYHET II0JIb30BaThCS KapPTOM, MBI OymeM
CUUTaTh, UYTO BeI IpegocTaBuiIu Blageblly OOIOJIHUTEIIBHON KapThI
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9THU HpaBI/IHa, U OH C HUMHU COT'JIaCHUIJICA.

Eciu KOHBEPT MOBPEXKIOEH, NIM BO3HUKIIN MIOOO3PEHMS, YTO KapTa
MoOTrJia OBITh 3BJIeUYeHa U3 KOHBEPTA, He aKTUBUPYUTE MOJIYUYEHHYIO 110
II04YTe KapTy, a (B TedeHue 24 4acoB) IIPOUHGOPMUPYUTE 00 3TOM
IucTtpubpIOTOPA U BEPHUTE €My KOHBEPT C KapTOMH.

6. Kak n3amenuthb PIN-Koa cBOeH KapThi?

Bul MmoxkeTe naMeHuTb PIN-Kom cBoel KapThl B 0aHKOMAaTax, KOTOPRIE
npenJjiararoT COOTBETCTBYIONIIYIO yCIIyry. CIMCOK TaKuxX 0aHKOMAaTOB
IIpeacTaBlIeH Ha cTpaHule https://www.visa.com/atmlocator. Y3HaTh
PIN-Kofm cBOey KapThl Bel MOoXKeTe, BOUASA B CBOIO YYETHYIO 3allMCh Ha
cauTe www.paysera.com.

7. Kak MOmOJIHUTH CUYET IIaTE2KHOH KapThI Visa?

BBl MOKeTe IepeBeCTH CPencTBa Ha CBOM CUET, MOAKJIIOYUBIINCE K
CBOEU YUYETHOU 3allMCU Ha cauTe www.paysera.com.

Bpems 3auyncneHus cpeacTB Ha Baill cuéT 3aBUCUT OT criocoba ero
IIOIOJTHEHU . BBl He MOXKeTe IMOMOIHUTh CBOM CYET MyTEM IepeBoaa
cpencTB ¢ KapThl. CyMMa ImmepeBofa He MOXKET IIPEBHIIIaTh OCTAaTOK
CYE€Ta, C KOTOPOTO BHI [IejlaeTe IIePEeBOI.

3a nmepeBoObl Ha Bamr c4eéT MoKeT B3UMaThCS KOMUCCHUSA (CM. TaOIUITy
«Tapuder u muMuTH», IYHKT 33). [I715 Baitero cuéra u KapThl
OEMCTBYIOT OIIPeaeI€HHbIEe INMUTHI U ITPaBUIa MOJIb30BaAHUSA. IDTU
JIMMUTHI ¥ TpeOOBaHUS IIOAPOOHO OIMCaHLl B Tabnuie «Tapudul u
TUMUTHD» (IYHKT 33). MBI OCTaBIsieM 3a COOOM MPaBO HE OCYIIECTBIISTD
IIJIaTEXK, €eCJI¥M €CThb OCHOBAHMUS II0JIaraThb, YTO OH MOXKeT OBITh CBsI3aHa
C HE3aKOHHOM OesITEeIbHOCThIO, a TaKXKe B APYTUX OCOOBIX CIyYasiX.

Kak TOIBhKO MHI IIOJTyYUM EepedYrClIeHHbIe CPECTBa, OHU OyOyT
3a4MCJIeHbl Ha Bar cueT, u Bl cMozkeTe MMHU II0JIb30BaThCs. B Tex
cIyd4asiX, KOTrlla IepeBo[ Ha Bami cueT mosKeH moaTBepOuTh OaHK
OTIIPABUTEIS, OH MOXKET OBITh 3aZlePKaH Ha CPOK [0 TPEX padboumx
OHEH.
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Ecnu Ha Bailir cueT mo ommbke Obljyia 3a4YrCiieHa CJIUIIIKOM OOJIbIlias
CyMMa [eHer, MLl OCTaBJIIeM 3a co00M IIpaBo CIIMCATh CO CUETA
N30BITOYHYIO CYMMY.

8. Kakue 1miarexkHble OoIepaluu si MOry
OCYIIECTBIIATH?

C mOMOIIBIO CBOEH MIATEXKHOU KapThl Visa Bel MOXKeTe NOATBEPOUTD
IIpofaaBilaM, C KOTOPBIMM MOXKHO PAaCCYUTHIBATHCS C ITOMOIIBIO
IJIaTEXKHOM KapThl Visa, Cleayrllirue onepannun:

e IInaTeKu YUIIOBBIMM KapTaMM IIYyTEM BCTaBJIEHUS I1JIaTEXKHOM
KapTel Visa B TepMUHal ¥ BBegeHusa csoero PIN-kKoma;

e IIlmaTezku MarHUTHBIMM KapTaMM IIPOJaBIllaM, C KOTOPLIMH
HeJIb351 PACCUUTAThCS C IIOMOIILIO YUIIOBBIX KApT, C MOAMNKCHIO Ha
YyekKe;

e [Inarexu 0CKOHTAKTHBIMH KapTaMHM IYTEM IIPUKIIaObIBAHUSI
KapThl Visa K 06CKOHTAaKTHOMY CUHTLIBAIOIIIEMY YCTPOUCTBY;

e [InaTe:ku KapTaMH NPOoOdaBIlaM B HHTEPHETE ITyTEM
IIPENOCTAaBIEHUS OaHHBIX IIJIATEXKHOM KapTHI Visa U Opyrou
3alIMTHON MHpOPMAINK, HAIIPUMED, 3allpallliBaeMOoro nNpoaaBloM
Koma 0e30IIacHOCTH;

e IIlnnaTeku KapTaMM IPOodaBIiiaM 3a 3aKa3bl IO MOYTEe HU/IHA 10
Teae(OoHy NYTEM IIPEeOCTaBI€HUS TaHHBIX IIJIAaTEXKHOM KapPTHI
Visa, KOTOphIe 3alpallnBaeT [IPoaaBels;

e OOHasIMUYMBaAHHE U3 DAHKOMATOB, Ha KOTOPHIX €CTh JIOTOTHII
Visa, IIyTEM BCTaBJIE€HUS IJIATEXKHOU KapThl Visa B OaHKOMaAT,
BBeneHuda cBoero PIN-Koga v BLIIIOTHEHUSA YKa3aHUM Ha SKpaHe
OaQHKOMATa;

e [InaTekKu C MOMOIIBLIO 3JIEKTPOHHOI O KOIIIEe/JIbKa IIyTEM
BBE[I€HHS JaHHBIX CBOEI KapThl B IIPUJIOKEHUSIX OJIT MOOMJIbHBIX
pacueTtoB «Samsung Pay», «Google Pay» unu «Apple Pay» (ecnu
OOCTYIHO) B MOOMJIBHOM TejedoHe U MPUKIaAbIBaHNUs CBOETO
MOOMIBHOTO TejledOHa K YCTPOMCTBY CUNTHIBAHUS OE€CKOHTAKTHBIX
KapT UJIHM, BEIOpaB QYHKIIMIO 3JIEKTPOHHOTO KOIIEIbKa B
MHTEepHeTe. Brl pa3peniaeTe OCyIIeCTBUTh MOOUIBHBIN MIIAaTEXK C
1CII0JIb30BaHHEM IIPOTOKOJIa 0€30ImacCHOCTH MOOUJIBHOTO



TesiedoHa, KOTOPHIM MOKEeT BKJII0YaTh B ce0si MCIIOJIb30BaHMe
omoMeTpHuYecKoi nHpopMaluy, HaIpuMep, oTIiedaTKa IIajblia
UM n300pakeHud nuiia B BameMm tenedoHe.

Kak u B cjiy4ae C OpyTr¥MHU IIJIaTEXKHBIMUA KapTaMHi, MBI HE MOXKEM
rapaHTUPOBaTh, YTO TPEThEe NUI0 Uik ODaHKOMAT OPUMYT Bamry KapTy.

KpomMme Toro, o1 mOoATBEPXKAEHUS Oollepallii UJIM OCYIIEeCTBIEHUS
CBSI3aHHBIX CO CHETOM M3MeHeHul BaM, BO3MOXKHO, Hy2KHO OyIeT
BBECTH OOHOMOMEHTHBIM KOJ MOATBEPKIEHUSA NN UHBIE 3alIUTHBIE
OaHHBIE, BKJII04Yasa (€CIM 3TO BO3MOXKHO U BHI BeIOpanu
COOTBETCTBYIOIINUN CIIOCO0 UAeHTUPUKAIINN) OMOMETPUYECKYIO
nHpopManui. OTHOMOMEHTHBIE KOObI IOOTBEPKIOEHUS BBICHIIAIOTCS
Ha HOMEeP MOOUIILHOTO TejledoHa, KOTOPHIM ObIJI 3aperuCTPUPOBaH B
Bailieii y4€THOM 3alUCH.

Kak Tonpko Bailia omneparus OymeT HOATBEPKAeHa, MBI CIIHIIIEM CYMMY
Bamiei onepanuu ¢ Bammero cuéra. Komuccus MoKeT B3UMaThCS B
MOMEHT IOATBEPKIOECHUS OIlepalluy UJIU I10CJIe IIOOTBEPXKIOEHUA
onepanuu yepel cucteMy Visa. C MOJIHBIM OTYETOM O KaXKIOou
ornepalnuy, BKJIIo4Yasi KOMUCCHUOHHEBIE COOPRI, BBl MOXXeTe 03HAaKOMUTHCS
B CBOEU YYETHOM 3allUCH.

MEI nepeBOOUM CpeaCcTBa IIPOAaBLy B TedeHue 3 OHEU IoCIie
IIOATBEPKOEHHUS Oepali, a 0aHKY UK OIPpyroMy GUHaHCOBOMY
YyYPEXXOEeHUIO - B JeHb MOJIyYEeHUS HOATBEPXKOEHUSA UK B YKa3aHHBIN
Bamu 0oyiee mMO3OHUM CPOK OILJIAaTHI onepaliiii. CpeacTBa olepalui,
€eCJIM OHa OCYIIECTBJISIETCS C UCIOJIb30BaHUEM KapThI Visa,
3aUUCIIAIOTCS IIOCJIEe NOJIyYeHUsI HaMM MJIaTEXKHBIX UHCTPYKIIUU OT
IIpoJaBIla UM ollepaTopa 6aHKoMara.

9. Mory Iu 1 OTMEHHMTH OIlepaliuio?

Kak npaBuio, Bel He MOKeTe OTMEHUTh yXKe IMOATBEPKOEHHYIO
onepauuio. OgHako Bel MOXKeTe OTMEHUTH OIlepaluio, eCin
yTBePKOEHHas1 BamMu orepailiys mojixkKHa OBITh OCYIIECTBJIEHA B
OyoymieM (yKa3aHa gaTa). B To xKe BpeMs, eCId yKa3aHa KOHKpPeTHasd
maTa, Bel He MOXKeTe OTMEHUTH MJIaTEXKHOE MOPYyYEeHUEe 10 OKOHYaHUU



pabodero OHS, IIPEOIIeCTBYIOIIET0 YKa3aHHOMY OHIO OIlepalivu.

YTOOBI OTMEHUTH ITOCTOSTHHYIO aBTOPU3AIINIO OMIaThl C TOMOIIIBIO
IJTaTEXKHOM KapThl Visa, BBl JONMXKHBI yBeDOMUTH 00 9TOM IpofdaBia A0
KOHIIa pabodyero gHs, IpefmIeCcTBYIONero paboueMy OHIO, B KOTOPBIU
OOJI2KHA Obljia COCTOATHCS OHepalius, U IIPU HeOOXOOAMMOCTHU
IIPESOCTaBUThL HAM KOIINIO YBEOMJIEHUA.

Ecnu Bel OTMEHUIH OIlepaliyio B YKa3aHHOM B JaHHOM pa3elie
IIOPsigKe, Mbl MOKEM B34Th C Bac miaTy 3a OTMeHY omnepainuu (CM.
Tabnuiy «Tapu@sl 1 TUMUTHI», TYHKT 33).

10. MOKHO /1M IPOU3BOOAUTH OIIATy 3a TOBaphbl B
MHOCTPAHHOM BaIloTe?

OcHoBHas BaintoTa Bamen KapThel - €Bpo. Eciiu Bel coBepHinTe miaaTex
1JIM CHUMHTE HaJlIn4YHble U3 OaHKOMAaTa B JII000M OPYrou BajioTe, MBI
KOHBEPTHUPYEM CYMMY OIlepallui B €BpO MO0 0OMeHHOMY Kypcy Visa Ha
neHb 00paboTKM omepalui. [leHb 00paboTKM onepalui HeoOsi3aTeIbHO
COBIAAaeT C MHEM €€ OCYIIIEeCTBJIEHUS.

Ecnu cBoelu KapTou, OCHOBHOU BaJIlOTOM KOTOPOU SABIISAETCHA €BpO, BhI
pacmyiaTuTech B cTpaHe EC, HallMOHaIbHas BajlloTa KOTOPOU He €BO,
Balll moCcTaBIUK YCIYT MOXKET YKa3aTh IIPUMEHsIEMBIN Kypc oOMeHa
BaJIIOTHI U CYMMY B €BPO, a TaKzKe pa3HHUIly B IPOlLleHTaxX MeXIy
KYPCOM, IIPUMEHSIEMBIM CUCTEMOM KapThl, U KypCcOoM EBpPOmencKoro
1eHTpanbHoro 6auka (EILB).

3a KaxXOyio TaKyi0 MeXXOYHaPOOHYIO onepalinio OymeT B3UMAaThCs
KOMUCCHUOHHEIM cO0p (cM. Tabnuily «Tapudsl ¥ TUMUTE», IIYHKT 33).

Ecnu Bel IOIIOIHSIETE CYET MJIAaTEXKHOU KapTHI Visa He B €BpPO, CyMMa
aBTOMATHUYE€CKH KOHBEPTUPYETCS B COOTBETCTBUU C KypcoM oOMeHa
BaJIIOTHI [JuCTpuObIOTOPA Ha MOMEHT OIlepallliii, KOTOPhIM IIOCTOSITHHO
0OHOBNIsIETCS U MyOIMKYeTCs Ha caute Paysera.

JI100ble U3MeHeHusI OOMEHHOT0 Kypca, Ha OCHOBAaHUU KOTOPOTO
KOHBEPTUPYETCS BaJIOTa [OJIS MeXXOyHapOOHOM oIlepallui,
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IIPOMU3BOASITCS HeMeneHHO. Kypc oOMeHa BajllOTHI Ha JeHb
KOHBEePTAIIUM BaIIOTHI OJIs1 OCYIIECTBJIEHHOM HE B €BPO OIepaluun
MOZKHO HAWTU 30€ECh.

11. Bcé jiu s MOT'y OIUIAaTHTHh CBOEH IJIaTE2KHOH
KapTtou Visa?

BBl He MeeTe IIpaBa MCIIOJIb30BaTh CBOIO KapTy B HE3aKOHHEIX IIEJISIX.
KapTa TakzKe He MOXKeT OBbITh HCIIOJIb30BaHa [IJII OCYIleCTBIEHUS
OIpeneNEHHBIX onlepanui. bonee mogpoOHasa nHopMalus 00 3TOM
IpencTaBiieHa B B O0IlleM OOTOBOpPEe Ha OKa3aHWe IJIAaTEXKHBIX VCIVT
(ctatha 9).

12. Kak IpoBepHuUTh OCTATOK CUETa IUIATEéKHOHM KapThI
Visa?

Brl MozkeTe 6e30I1acHO ITPOBEPUTHL OCTATOK CBOET'0 CUETA,
ITOOK/IIOYMBIIKCH K CBOEH YYETHOM 3allMCU Ha HallleM calrte. B Bamreu
BLITIMCKe OyaeT yKa3aHo:

e H$OPMAIUA O IoJydYaTesle KaxKaol onepaluy 1 Ha3HaYeHUun
IJIaTexka, IMO3BOJISI0NIas UIeHTU(PUIIUPOBATE KaxKAyI0
IJIAaTEXKHYIO OIlepalulo;

CyMMa OIlepalliy M BajiloTa, B KOTOPOM OHa Obljla OCYIIIECTBIIEHA;
KOMHCCHOHHEBIN COOP 3a oIlepaliiio;

IIPUMEHEHHBIN K MJIaTEXKHOU oIlepaliuy Kypc oOMeHa BaIIOThH
(ecnu moTpedOyeTcs); u

® [aTa IIOATBEPKIOEHUS OIepPaluy UIU MOSIBIeHUS NH(GOPMaIliU O
HEU Ha CYerTe.

9Ty nHopMaInio Bel B 110001 MOMEHT MOXKeTe OeCIIJIaTHO ITPOBEPUTH
(a Tpu HeOOXOOMMOCTH COXPAaHUTh X BOCIIPOU3BECTU) B CBOEH YUETHOM
3anucu. byMakKHbIe BBIINCKY IIPEOOCTaBIISIOTCA 110 3allpocy, U 3a 3Ty
YCIIyT'y B3UMAETCSI KOMUCCUOHHBIN cOOp (cM. Tabnuity «Tapudsl u
JIUMUTHI», IYVHKT 33).

Kpome Toro, mjs gocTyIlla K cBoeMy cueTy Bam, BO3MOXKHO, HY2KHO
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OymeT BBECTH OOHOMOMEHTHBIM KO MOOTBEPKIOEHUS NN OPyTrUe
3aIllUTHEIE ITaHHBIE, BK/II0Yasi (ECIM 3TO BO3MOXKHO U Brl BEIOpanu
COOTBETCTBYIOIIUM CIIOCO0 UAeHTU(UKAIINNI) OMOMETPUYECKYIO
rnHpopmanr. ODTHOMOMEHTHBIE KOOBI IIOATBEPXKOEHU S BbICHIIIAIOTCA
Ha HOMeP MOOUIBHOTO TenedoHa, 3aperuCTPUPOBaHHLIA B Balen
YYETHOU 3allUCH.

13. CKOJIBKO BpeMeHH OJeHCTBHUTEe/IbHA IIaTeKHast
KapTra Visa?

Baiiia kapTa gmeuCcTBUTEe/IbHA B TeueHue 4 jieT. BEl He cMoxXKeTe
II0JIb30BaThCS KapTOHU IO UCTEYEHUU CPOKa e€ meucTtBusd. Ecnu Baima
KapTa Obljla aHHY/JINPOBaHa HUJIM UCTEK CPOK €€ OenCTBUS, HaHHbIN
OOTOBOP TaKXKe IpeKpalllaeT CBOE NeNCTBUE U He MPOaJIeBaeTCs.

ITo cTeueHUN CPOKa OelcTBUS KapT(-bI) HOBas KapTa OyOeT BhiIaHa
BaMm aBTOMaTu4decku (ecnm B TedueHue 90 mHeM 00 MCTEeYEeHHUs CPOKa
OEeMCTBUS KapThl C €€ MOMOIIBIO ObIJIa OCYIIIECTBJIEHA XOTs OBl OHA
IJIaTEXXHad olepalus) IyTEM e€ OTIPaBKM 10 agpecy, KOTOPbIU Bul
yKa3aiu B cucteMe Paysera.

Ecnu Bel XOTUTE OJIYy4YUTh HOBYIO KapTy(-bl) IO OAPYroMy azgpecy, Bul
OOJIKHEI YKa3aTh 3TO B CBOEH YYETHOH 3allCHU B cucTeMe Paysera He
rno3gHee, yeM 3a 30 gHeU OO0 UCTEeUYEeHHUs CPOKa OerCTBUA KapT(-bl),
COI'JIaCHO IpeACTaBJIEHHLIM B cCUCTeMe Paysera HHCTPYKLUSM.

3a BhIjauyy U JOCTaBKYy HOBOM(-bIX) KapT(-bI) BSUMAITCA CTaHOapPTHEIE
KOMMCCHOHHEIE COOPBI, KOTOPhIEe aBTOMAaTHYE€CKHU CIIMCHIBAIOTCS C
Baimmero cueTta Paysera rmpu OOHOBIEHUU KApPTHI.

14. [IeHMCTBYIOT JIM OJIs1 IIATE€2KHOM KapThwl Visa u
CcuéTa KaKHe-IH00 JIMMHUTHI PACX0OI0B?

BBl MOKeTe IOTPaTUTh TOJIBKO CYMMY, KOTOPAsi He IMPEBHIIIIAET CyMMY
cpencTB Ha Bamiem cueTy. TakKe TUMUTHI IeUCTBYIOT B ClIy4Yae CHATHUSA
HaJIMYHBIX CPeICcTB U3 6aHkKoMaToB. KpoMe TOro, MoxkKeT OBITh
orpaHMYeHa CyMMa PacXOdoB M YHCIIO OoIlepalluii, KoTopkle Brl MoxkeTe
ocyIlecTBUTh. bonee nmompobHas nHGopMallusa MpegocTaBjieHa B
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Tabnune «Tapudrel ¥ TUMUTH» (DYHKT 33) 1 B Ballleid y4€THOM 3alUCH.

Ecnu no Kakoi-nubo mpuyYnHe omnepalus OymeT OCyHIeCcTBIeHa C
IIPEBLIINIEHNEM OCTaTKa CPeacTB Ha Balnem cueTy, BBl JOIXKHEL OymeTe
BEPHYTH HaM HEOOCTAaIOIIyI0 CYMMY, €CJIH TOJIBKO 3TO He CBSI3aHO C
oIIOKOM MPOofaBlia, KOTOPOMY OBIJI OTIIPaBJIeH IIEPEBOI.

HepmocTaloIiyoo cyMMy MBI MOXKEM CIIMCATh C 110001 Balrei KapThi,
KOTOpas CBs3aHa C HaMH, UJIM BEIYECTh U3 CPEOCTB, KOTOPLIE ITIO3JHEE
IIOCTynAT Ha Bami cuéet. [Ipu 3TOM MBI MOXKEM MIPUOCTAHOBUTH
mericTBUe Barimx KapT OO TeX IMOop, HOoKa He OygeT Bo3BpallleHa
HeJocTarwllas cyMMa.

15. YTo0 mesiaTh, €CJIH C MOero cuera ObLyla CIIHCaHa
CJIMIIIKOM OOJIbIIIasi CyMMa H/IH KOMHCCHOHHBIM COOP
3a oIlepallui, KOTOPHIX 51 He coBepiIasia?

Ecnu Bl pemmmTe OCOIOPUTH OIepalnio, KoTopas Obllia OCyIleCTBJIEHA C
HMCIIOIb30BaHMEM Balllel KapThl, Ipexkae BCero Bel HOMXKHBI CBA3aThCA
C IIPOAaBIIOM, ITIOCKOIBKY TaK npobieMa MOXKeT OBITh pelleHa ObICTpee
Bcero. Ecnu rmpobieMy He yOaeTcs PEIIUTh C IPOOaBIlOoM, UJIM BO3HUK
CIIOp K3-3a JII000U OPYyrou IIJIaTEXKHOM omepanuu, Bel JOIXKHEBI
HeMeJIEHHO CBA3aThCSd C HaMM, HO He II03JHee, 4yeM B TeueHue 13
MECSIIEB C TOTO MOMEHTa, KakK Bbl y3HanIu 0 HeIpaBOMEPHOU UJIM HeE
OOJI2KHBIM 00pa30M OCYUIECTBIIEHHOM IIJIATEXKHOM OIEepalliu.

Korma Bel coOOIIUTE HAM O TOM, YTO OCYIIECTBIEHHLIM IIJIaTEXK HEe OBIN
aBTOPU3UPOBaAH BaMu B COOTBETCTBUU C HACTOAIMMU [IpaBuiiaMu, 4TO
Byl IpUHANIM BCe pa3yMHBIE MEPHI OJIS 3alllUTHl IMYHBIX JaHHBIX, YTO
Baiita KapTa HaxoguTCs B 6€30II1aCHOCTH, YTO BBl HUKOMY He
riepegaBanu PIN-KoO vy 3alllUTHBIE JaHHBIE U YTO BBl HE coBepIllaniu
HEe3aKOHHBIX OJEeNCTBUHN, MHI:

a) BepHEM BaM cymMMy HEIpPaBOMEPHOTO IIjlaTekKa; U

0) BOCCTaHOBHUM OCTATOK CUETa Ha MOMEHT OCYIIECTBIIEHUS
HeITpaBOMEPHOTO IIJIaTexXka.



KpoMme BHIITIEyIIOMSHYTEIX 00513aTEIbCTB, MBI He OyIeM HeCTH IIepe
BaMu HHKaKOU OPYrou OTBETCTBEHHOCTHU. B Tex ciydasix, Korma Brul
IIPEI0CTAaBUIIN HEBEPHEIE MaHHLIE IOJIydaTesisi, Mbl HE HECEM
OTBETCTBEHHOCTH 3a HEOCYILECTBJIEHUE IIJIaTexXKa UJIN 3a €ro
OCYUIECTBIIEHNE HE OOJIKHBEIM 00pa30M, HO MBI IPUJIOKUM BCE YCUIIUS
OJIs1 TOTO, YTOOBI BEPHYTh CPEOCTBA IIJIAaTEXKHOU OIlepaluu, U COOOIINM
Bac o pesynbTare.

Bl MokeTe TpeboBaTh BEPHYTh HEeHLI'H 3a OIepalui, Kormaa:

e omepalys He Obllla aBTOPU3UPOBaHa B COOTBETCTBUMU C
HacTodluMu IIpaBunamu;

® MBI HECEM OTBETCTBEHHOCTD 3a OIepaluio, KOTOPYIO MBI HE
OCYHIECTBUJIN HUJIM OCYIIECTBUIIA HE MOJIZKHLIM 00pa3oM. B TakoMm
cliydae MBI BEpHEM BaM cpencTBa HEOCYIIECTBIIEHHOM HUJIU
OCYIIIECTBJIEHHOM He OOJI2KHBIM 00pa30M MJIAaTEXKHOHN OIllepaliiu 1
BOCCTA@HOBUM OCTATOK CYETaA Ha MOMEHT OCYIIECTBIIEHUA
HeIIpaBOMEPHOTIO IIJlaTexka. MuI TakXKe BepHeEM BawMm: a) Bce
KOMMCCHOHHEIE COOPBI, KOTOPhIe BaM mpUMINIOCh 3aIlJIaTUTh; 1 0)
BC€ ITPOIIEHTHI, KOTOPHhIe BBl JOMKHBI 3all/IaTUTh 3a
HEOCYIIEeCTBJIEHNE MJIaTEXKHOU ONepaluy UJIU €€ OCYIIEeCTBIEeHUE
He JOJI2KHBEIM 00pa30M.

e CyMMa 3apaHee aBTOPM3NPOBaHHOU Ollepalli BO BpeMs €€
aBTOpHU3allnM He ObllIa YKa3aHa TOYHO, U C YYETOM UCTOPHUU
IJIaTeXXel KapThl 1 00CTOSITEJILCTB OCYIIIECTBIEHHUS OIepaluu
Oblla He0OOCHOBAHHO CITMCaHa CIWIIKOM OOJbIllas cyMMa. MEI
BEPHEM BCIO CYMMY IIJIaTEXKHOM ONepaluy UiIu 000CHYeM CBOU
OTKa3 3TO caeaTh. MBI BEPHEM CPECTBa UM YKaXXeM IPUUYUHY
OTKa3sa 3TO caesaTh B TeueHue 10 pabouyux gHEU CO OHS
[IOIY4YEeHUS XKeJlaeMOU OOIIOIHUTEIbHOU nHpopMamnu. B
CIIOKHUBIIINXCSI 00CTOSITEJILCTBAX TPeOOBaHNE BEPHYTH CPEICcTBa
He OyIeT yoOBJIETBOPEHO, eCJIi CyMMa oIepalinu Obljia
IIPeayCMOTpPeHa KaK MUHUMYM 3a 4 HeOenau 00 OHS OIepalui,
UM eciu TpeboBaHUe IIPEeObsABIEHO IO MPOMIeCTBUN 8 HeOeb C
MOMEHTa CIIMCaHus CYMMBEI C Baliero cuera.

16. A 9TO IO MOBOAY 0€30IIAaCHOCTH?



Bbl 00s13aHEBI CJIeUTh 3a 0€30IMaCHOCTBIO CBOEI KapThl U MaHHBIX OJIS
IIOOKJIIOUEHH S, He pa3riallaTh UX OPYTrUM JIullaM U He IO3BOJISTh
HUKOMY MMU I10JIb30BAThCs. BBl MOMXKHEI XPaHUTh CBOU 3alllUTHHIE
OaHHbBIE B TaMHEe; HUKOTOa He pPacKphiBauTe HUKOMY cBou PIN-komg umnm
3alIMTHBIE JaHHLIE M He XpaHuUTe nHPopMalinio o CBoEM PIN-kome
BMECTE CO CBOEU KapToi. 3allluTHhIE JaHHBIE BKIIOYAIOT B ce0s UMS
I10JIb30BATEJIA U I1apO0Jib, UCIIOJIb3yeMbIe [JIs IOOK/II0YeHusd K Baleu
YYETHOM 3aIIMCU UM JII000MY OPYTroMy CauTy, Ha KOTOPOM XPaHUTCS
nHpopMalus o Baliein KapTe uix c4eTte. MBI TakKKe peKOMEHAYEM
PETryIsIPHO NMIPOBEPSIThL OCTATOK Balltero cyeTa, MOOKJIIOYUBIINCH K
YYETHOU 3allMCH Ha HallleM calTe WUJIM CBSI3aBIUUCH C LIeHTpoM
00CIYKHMBaHUS KIINEHTOB.

17. Y10 mesaTh, €CJIM MOs IIaTEKHasi KapTa Visa
Obl/Ia yTepsiHa WIH YKpPaJdeHa, HIhd HHPpopMaIius o
MOEM CUYEeTe CTajIa JOCTYIIHOH OPYIrHM JIHIIaM?

Ecnu Baila kapTa Obljla yTepsiHa MU YKpageHa, mu0o Bul
rmogo3peBaeTe, 4To e€ PIN-KoO iy 3aliuTHBIE JaHHLIE MOTJIM CTaTh
M3BECTHEI APYTOMY JIUITY, UJIX OPYTro€e JIMII0 MOTJIO HOJIYYUTh HOCTYH K
Barmre#r yu€THOU 3aIlicy, HEMEOJIEHHO CO00IHUTe HaM 00 3TOM,
II03BOHUB [0 TennedOoHY UK NOOKTIOUUBIINCE K CBOEM YUETHOU
3aIrcy. 3BOHKH OMJIa4YMBaIOTCS 10 CTAaHOAPTHBEIM TapudaM CTPaHHI.
Hcronb30BaHte KapThl He3aMeJINTEJIbHO CTaHEeT HEBO3MOXKHEBIM, a
Baiir cuet OymeTt 3abmokupoBaH. Ecnu mocre Toro, Kak Bel cooOmunmn
00 yTpaTe KapThl, Brl €€ Halnu, Bel y2Ke He cMOXKeTe eé
HCIIOJIb30BaTh. Pa3pexkbTe 3a0/I0KUPOBAHHYIO KapPTY MIOII0JIaM Yepe3
I10JIe OJIsi IOONMNCH, MAarHUTHYIO II0JIOCY U YHII.

Ecnu Bel oOpaTuTech K HaM C IPOChOOM 3TO caesiaTh, IIPedOoCTaBUTE
MH(POPMAIIUIO U BLIIIOJIHUTE UHBIE HEOOXOOHUMEBIE OJEHMCTBUS, MBI
IIPOBEEM pacciiefoBaHle KacaTeJIbHO BCEeX CIOPHBIX Ollepalluil U
HeHajexXalllero UCII0JIb30BaHUA Ballley KapThl UJIU CUETA.

Ecnu paccrnemoBaHue IOKaXeT, YTO BBl aBTOPU3UPOBAIU CIIOPHYIO
orepalunio Uiy Beau cedss HegoOPOCOBECTHO UM OYEHb HEOCTOPOKHO
(HammpuMep, He yOeperiam CBOIO KapTy, 3allluTHEIE HaHHbIe uian PIN-Kon
1JIM He3aMeJINTeJIbHO He COOOMIIMIN HaM O TOM, YTO KapTa yTepsHa
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WUJIM YKpaJdeHa, NI O HECAHKIIMOHUPOBAHHOM MCIIOJIb30BaHUU KapPThI

IV CY€Ta), MBI He BepHEM BaMm cymmy omnepannu, u Bel OymeTe HecTu
IIOJTHYI0 OTBETCTBEHHOCTH 3a BCe YOBITKM, IOHECEHHLIE B pe3yIbTaTe

HECaHKIIMOHWPOBAHHOIO MCIIOJIb30BaHUS KapThl UJIN CYETA.

Ecnu paccrnemoBaHue MMOKaXKeT, 4TO Bul He Benu cebs
HeIoOpPOCOBECTHO MIN OYEHb HEOCTOPOXKHO, Bamm MmakcuMaibHbBIE
M30epP2KKH NI OTBETCTBEHHOCTD Ieped HaMM 3a JTI00YI0
HeIpaBOMEPHYIO oIlepanuio OyoyT orpaHU4YeHbl cCyMMOU B 50 eBpo, U
MBI BepHEM BaM cpefcTBa olepaliii B KpaTdauilikie BO3MOXKHBIE
CPOKHU, HO He ITo3OHee KOHIIa paboyero gHS, CIEOyIOIIero 3a JHEM
IIoJIydeHus Baliero yBegoMiieHUs.

18. MoxeTte 1u Bbl 3a0/I0KHpPOBaTh onepamnuio oe3
MOEro corjiacusi?

MbI MO2KeM OTKa3aTh B OCYIIECTBIEHUHN OIIePAIluM B CIIEAYIOMINX
cay4asix:

® eC/IM y HaC €CTh BECKHEe OCHOBAHUS COMHEBATHCS B COXPAaHHOCTH
Bamieii KapThl M CYE€Ta UJIM IIOJO03peBaTh, YTO Ballla KapTa uimn
CUET UCIONIBb3YIOTCS HEIIPaBOMEPHO UJIU B HE3AaKOHHBIX LIEIAX;

® eCJId BO BpeMs omepalinu Ha Bamiem cueTy He OyOeT JOCTAaTOYHO
CPEeOCTB [OJisi MOKPHITUS CyYMMBI OII€Palluy U YIJIAThI JTI00BIX
IIPUMEHSIEeMBIX KOMHUCCUOHHBIX COOPOB;

e ecCiM Ha BalleMm cueTy OTpULlaTEJIbHBIA OCTaTOK;
€CJIM Y HaC eCTh OCHOBAHUS I10jIaraTh, YTO BEI, MONIB3ysICh KapTOu
1JIM CYETOM, He cOoOIofaeTe JaHHble [IpaBuia;

® eCJIM MBI IOJIaraeM, 4TO OIlepalus SIBJISETCS IOOO3PUTEIbHOU
WJIU HeIIpaBOMEPHOU (HalpuMep, eCJIU Mbl CUUTaeM, 4TO
omepanus OCYIIEeCTBIISETCS B HE3aKOHHBIX IIeJISX); UJIU

® 113-3a OHMIMOOK U IIOJIOMOK (MeXaHMYeCKHUX WUJIU UHBIX), a TaK¥XKe U3-
3a OTKa3a IIPOaaBIIOB, IJIATEXKHBIX IIAaPTHEPOB HUJIN IIJIaTEXKHBIX
cucteM (Takux, Kak Visa, SEPA, BACS, CHAPS u 1p.)
oOpabaTeIBaTh OIlepaIuio.

B cnydyae oTKa3a B OCYUIECTBJIEHHUHU OIEepalluy MBI He3aMeIJINTEIbHO
cooOIIMM BaM 00 3TOM, €CJIM TOJIBKO IIPAaBOBEIE aKThl, Ha OCHOBAHUU



KOTOPEIX 9TO OBIJIO CHOeJIaHO, He 3alpellaloT pa3rjallaTh ITPUYNHEL
OTKa3a B OCYIIIeCTBIEHHUHU Ollepaliuu. Bbl MOKeTe NCIIPABUTD JIIO0YIO
nH@opMaIMio, KOTOPOM MBI paciiojiaraeM M KOTOpPas MOTIJia IOCIYKUTh
IIPUYUHOM OIS OTKa3a B OCYMIECTBIIEHUH OIlepalluy, CBSI3aBIIUCH C

LleHT pOM o0c V2KUBAHWA KITMEHTOB.

Tak>ke KapTa MO2KeT ObITh 3a0JIOKMPOBaHa Ha IIOCTOSSHHOM OCHOBE M
aHHYJIHMpOBaHa, eCiu B OaHKOMAaTe MIN B TOPTrOBOM TO4YKe BLI BBemeTe
HeBepHBIM PIN-KOO 3 (Tpu) pa3a moopsf.

MBI MOKEeM ITPHUOCTAaHOBUTH UCIIOJIb30BaHUE KapPTHI 110 BaXKHBIM
npuunHaM (0OHOBIIEHUME UM TEXHUYECKoe 00CyXKuBaHue, 3aMeHa
IIPOrPaMMHOI0 oO0ecriedyeHus u T. 1I.).

19. Mory M s1 aHHYJIHPOBaTh CBOM CYET H
IUIaTE2KHYI0 KapTy Visa?

Bbl nMeeTe IIpaBO aHHY/INPOBaTh CBOM CUYET U KapTy B TeueHue 14
OHEU CO OHS OTKPHITUSA cyeTa 0e3 KaKux-nudo mTpadHBIX caHKIIU. B
TaKOM CJIy4yae MBI BEepHEM BaM Bce CBsg3aHHBIE C BhIZauyeyu KapThl
cOOpHl. B cmy4yae Hamux n3gepKeK B pe3ysIbTaTe 3aKal3a KapThl Ha
Bailre ums MBI MOXK€EM cOucaTh C Bamiero cuéra miaarty 3a
aHHYJIMPOBaHUWeE KapThl. BBl TakKKe MOXKeTe aHHYJIMPOBaTh CBOIO KapTy
II0 IIPOINeCTBUU 14-0IHEBHOTO CPOKa, 0OPAaTUBIINCE B 1IeHTP
00CITyKVBaHUS KIUEHTOB, U CAMOCTOSITEJIbHO B MOOUJILHOM
IIPUJIOXKEHUM UJIM Ha CauTe - B 3TUX ClIy4YassXx BaM nMpuUOeTcs 3aljaTUTh
KOMUCCHUOHHEBIM COOP, YKa3aHHLIM B Tabnuile «Tapudsl ¥ TUMUTHI»
(nyHKT 33). AHHYIHMPOBaB KapTy, He00X0OuMO pa3pe3aTh €€ MomojaM
yepes [oJie OJid HOANNUCH, MarHUTHYIO II0JIOCY U YHII.

Bce cOopel OyayT pacupeneneHbl 10 PACTOPKEHUs J0roBopa, a Bce
3apaHee yIladyeHHbIe COOPHI OyOyT BO3MEIaThCs MIPONOPIHMOHAILHO. Y
Bac HeT mpaBa Ha BO3BPaT CPEICTB, €CJIX omepalus Obljia
IIOATBEePKAeHa MJIH XKOET IIOATBEPKAESHMsI, UK eCJIu COOPEHI 3a
HCIIOIb30BaHte KapThl UM CUYETA OBLIJIN yIIAYeHBl 0 aHHYJIUPOBAHUS
HUJIN UCTEUYEeHUS CPOKa [MeMCTBUS KapThl UIU CUETA.

20. MozkeT JIH MOH CUYET IUIaTEKHOM KapThl Visa ObITh
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AaHHY/IUPOBaH?

Mb1 MO2KeM aHHYJINPOBATh Balll CYET M PAaCTOPrHYTh HACTOSIINHI
OOTOBOP, yBemoMuB Bac 00 9TOM He Imo3gHee, YeM 3a ABa Mecslia.
Bo3MOXKHBIE TPUYNHLI aHHYJIUPOBAHUS:

HCTEeKaeT CPOK OEeNCTBUS JAaHHOI'O OOroBOpa uix Balllel KapThl;
Bel HapylllaeTe BaXKHbIe MOJIOKEHUS JaHHOr0 JOTrOBOPa NN
PeryasipHO HapylllaeTe JOTOBOP XU CBOEBPEMEHHO He HCIpaBiIgieTe
CUTyalluIo;

e Bamu geucTBUsA CO30Al0T YIpO3y AJI HAlllMX COTPYOHUKOB UJIU
IIpencTaBUTeJIeN; UIIU

e Brl He nmaTuTe TpebOyeMble KOMHUCCUOHHBIE COOPHI 1 HE
IIOMOJIHSIeEeTE CUET, KOTda ero OCTaTOK OTPUIlaTE IbHBIN.

MuI TakKKe MOKeM HeMe[lJIEeHHO aHHYJINpPoOBaTh Ballly KapTy ummu
3a0JI0KMpoOBaTh Balll cueT, ecnu:

® y HaC eCTh IIOOO3PEHUs, 4TO Balla KapTa UIu CYET UCIIOJIb3YIOTCA
HECaAHKIMOHUPOBAHHO UJIM OJIs MOIIIEHHNYECTBA;
B OPYTUX CBSI3@aHHBIX C 0€30MaCHOCTBIO CIIyYasaX;
MBI 00513aHBI 9TO COEelaTh B COOTBETCTBUU C TPeOOBaHUSIMU
IIPaBOBBIX aKTOB;

e Brl He 3amaTuTe TpebyeMble KOMUCCUOHHBIE COOPHI UJIN HE
IIOOJTHUTE CYET, KOTOa €ro OCTAaTOK OTpPUIlaTEIbHBIN; UIIU

® y 3THUX OEUWCTBUM €CTh MHBIE IIPUYMHBLI Ha OCHOBAHUY 3aKOHA U
OOmiero goroBopa Ha OKa3aHue MJIaTEXKHBIX YCIIYT.

MBuI TakKe MOXKeM OTPaHUYUTh OOCTYI K Baillleli KapTe U / UJIU CUETY,
€CJI MBI CYMTaeM, YTO OHM MOTYT OBITh MCIIOJIb30BAHHBI AJII OTMBIBAHU A
OeHer uid (GUHaAHCUPOBaAHUA TePpPOpuU3Ma, MOILIEHHUYEeCTBA UJIU
OPYrou IPEeCTyYIHOU OesATeNbHOCTH. ECcii MBI OyeM BBIHYKOEHEI
IIPEeONPUHATh TaKue OeMCTBUS, MBI (IT0 BO3MOXKHOCTH) cOo00ImuM BaMm o
IIPUYUHAX HAIIETO PelleHus, eCJIN TOJIBKO 3TO He 3allpelleHo
IIPABOBLIMM aKTaMHU, Ha OCHOBAHUU KOTOPHBIX OHO OBLIIO IPUHSTO.



B atux obcrossTenbcTBax BaM HeoOXoguMO COOOIIUTL HAaM O
OAJIbHEHUIINX JeUCTBUIX C OCTAaTKOM cuéeTa. CoenaTh 3TO BB JOJIKHEI B
TeueHne 3 MecCsIleB CO OHS IIOJIyYeHUs YBeOJOMJIEHUS O TOM, YTO Baiil
CYET ObLII aHHYJIMPOBaH.

21. Mory 1M si BEpHYTHh J€HbI'H, KOTOPLIE 51 IIepPeBEeJl
Ha CBOH CUET?

YT0o0OKI Ha BallleM cyeTy He OCTaIoCh CPedCcTB, Bbl MoxkeTe
PaCIIaTUThCS UMH, CHITh UX U3 OaHKOMAaTa UM IepPeBeCcTH UX Ha
opyrou cuet. KomuccuouHble COOPH YKa3aHbl B Tabnuile «Tapudsl u
JTUMUTHI» (IYHKT 33).

IIpyrou criocob - cBsi3aThbCs C LIeHTpoM 0OCIyKMBAHUS KIIMEHTOB U
HaMOMCcaTh 3asiBJIEHHE C IPOChOOM BEPHYTh HaxXxomsmiuecs Ha Barem
CYeTy Cpe[CcTBa, COOOMIINB O TOM, UTO Bl YHUUTOXKUIIU CBOIO KapTy,
pa3pe3aB e€. MbI OecnnaTHO IIepeBeneM BaM ocTaBOIMECS HA CYETY
OeHbTH, Pa3Be YTo:

e Bbl HacTamBaeTe Ha BHIIJIATE 0 PACTOPKEHUs HAaCTOSIIEero
OOTOBOPA WJIM UCTEYEHUS CPOKa ero JeMCTBUS;

e BEI pacTOPIiu JaHHBIM JOTOBOP [0 YCTAHOBIIEHHOTO CPOKAa ero
PACTOPKEHUS UK 10 UCTeUYEHHUS CPOKa ero JMeMCTBUS; NN

e BbI IpocuTe BBEIIIJIATUTEL CPECTBA II0 IIPOIIEeCTBUU Oojiee 4yeM
OOHOTO T'ofla C MOMEHTA PACTOPKEHUS HACTOSIIETro JOroBopa UIIH
JMICTEeYEeHHS CPOKa ero JelCTBHS.

B yKa3aHHBIX CclIy4dassX OygeT B3UMaThCS IOMOTHUTETbHBIN
KOMMCCHOHHEBIN COOp (cM. Tabnuiy «Tapudsl ¥ TUMUATEI», IYHKT 33).
Bo BCcex OCTanbHBIX CIIydYasax OOIMOJTHUTEIbHBIM KOMUCCUOHHEIM COOD 3a
BEHIIIJIATY 3JIEKTPOHHBIX [J€HEr He B3UMaeTCsda. B cilydae BHIIIJIaTh
3JIEKTPOHHBIX JeHeT Bhl miaTuTe CTaHOapTHYI0 KOMUCCHUIO 3a [IepeBo/]
1IN CHSTHE CPEOCTB, KOTOpPas 3aBHUCUT OT BEIOpaHHOTO Bamu criocoba
repeBoda U / UJIM CHATUSA 3JIEKTPOHHBIX JEHET.

[TpuMeHSI0TCSI CTaHOAapPTHBIE KOMUCCHUOHHEIE COOPEI Paysera 3a
IIEPEBOMO U / UJIU CHATUE CPENCTB.



M=u1 He BepHEM BaM cpencTBa, KOTOphEIe ObINTK Ha BarieM cueTy, eciu C
TaKOM IIPOoCch00o# Bel 00paTHINCh K HaM I10 ITPOHIeCTBUMN 0oJjiee IIeCTH
JIeT C MOMEHTa PaCTOPKEHUSI JaHHOI'0 IOroBOpa WUJIM UCTEYEeHUs CpOKa
ero OenCTBUS.

Bce cpencTBa OyayT BO3BpallleHEl B €BPO Ha YKa3aHHBIN Bamu
0aHKOBCKHM cUyeT. MBI OCTaBJIsieM 3a COO0M IIPaBoO IIepe IepeBoaoM
CPenCcTB Ha CYET NOTPeOdOoBaTh, YTOOKLI BhI MOATBEPAUIIN, YTO OH
npruHaaaexxuT Bam. YToOB MBI MOTJIM BHIIIOJIHSTE CBOU IOPUOUYECKHE
00s13aTenbCTBaA, IPeXkKe, UYeM BHIIIOJIHUATL Balry rmpock0y 0 Bo3BpaTe
CpencTBa, Mbl MOXKEM ITIOIIPOCUTL Bac mpegocTaBUTh HaM
onpeneneHHyI0 nHpopMaIinio (HanpuMep, YIOCTOBEPSIOIINE JIMYHOCTD
OOKYMEHTHI). ECIM MBI HE CMOXKEM IIePEBECTU CPEIOCTBa Ha YKa3aHHBIN
BaMu cYe€T IO He3aBUCSIINM OT HaC IPpUYKMHAM, Mbl HEMEOJIEHHO
coobmum BaMm 00 3TOoM. 3aTeM MBI IOIIPOCUM Bac ykKa3aThk OPyrou CUET
1JIM IPEOOCTaBUTh OOIIOTHUTENIbHYIO HH(POPMAIINIO, HEOOXOOUMYIO OIS
BO3BpaTa CpPeacTB (OCYIIECTBJIEHUS [IepeBoaa).

B niyHKTe 28 omnucaHbl 00CTOSITENBCTBA, IPU KOTOPBIX MEI HE
BO3BpalllaeM CpPe[CTBa.

22. JeHbBI'H Ha MOEM CUYETe IUIAaTEeKHOM KapThl Visa
3alIHUIIIeHbI TaK XXe, KaK Ha MOeéM 0OaHKOBCKOM cueTe?

CuéT u mpuBs3aHHAs K HEMY KapTa SIBJISIOTCS OIPOOYKTaMM
3JIEKTPOHHEIX JE€HEr, U X0T Haa30p 3a Hallled OesATeIbHOCThIO
ocyliecTBiasgeT baHK JIUTBLI, OHU He 3aluileHbl POHOOM CTPaxXOBaHUA
BK/IagoB JIuTBEl. HUKaKO! Opyrol NporpaMMbl KOMII€HCAIIUd YOBITKOB,
CBSI3aHHBIX CO CYETOM M IIPUBSA3AaHHOM K HEMY KapTou, HeT. OOHAKO MBI
rapaHTHPyeM, YTO BCe IMoIyYeHHble BaMu cpencTBa OyayT XpaHUTBLCS
Ha OTOEJIbHOM CYETe, UYTOOBI B C/Iydae Halllell HelIaTeKeCIIOCOOHOCTH
Bamiu cpencTBa OBIJIM 3alIUINEHEBI OT IPETEH3UM CO CTOPOHBI HAIIIUX
KPeOuTOPOB.

23. Kak mogarh XKaao0y?

Ecnu BBl HEOOBOJIBHBEI CBOEM KapTOU WIM CYETOM, UM TEM, KaK OHU
00CITy2KMBAIOTCsI, BBl MOXKeTe CBSI3aThCs C HAIIUM LleHTpoM



0o0cITy>K1MBaHUS KIMEHTOB, U MBI paccMOoTpuM Bariy curtyamnuio. Bece
Bariii xkano0bl OyOyT pacCCMOTPEHBI OBICTPO U MOOPOCOBECTHO.

MEeI mocTapaeMcs ITOOPOOHO OTBETUTH Ha 2Kato0y M0 311eKTPOHHOMU
route. [TonyuyuB Bamry :xamo0y, MBI OTBETHUM B TedueHHe 15 pabouux
oHeu. Eciiyu gaTh OTBET B TeYeHUe 3asiBJIEHHOTI'O CPOKa HEBO3MOXKHO,
BamMm OygeT HampaBleH IPOMEXKYTOYHBIM OTBET, a IIOJIHLIU OTBET OymOeT
IIPEOCTAaBJIEH B TeueHHEe 35 padbouymux mHEMH.

Ecnu Bac Kak moTpeOUTENSa He YCTPOUT IIPUHSATOE HaMU pellleHue, Bul
BIIPaBe 0OpPaTUTHLCS B pacCMaTpUBalollee XKalo0Obl ITOTpeduTenen
yupexnaeHue (bauk JIuTBhI), HanucaB 3asBIeHNE B CBOOOOHOU (hOpMeE U
oTpaBuB ero Cayzxk0e Mo Hag30py 10 YKa3aHHOMY Ha €€ cauTe

agpecy.
24. Y10 genlarhb, €CJIH MOH JaHHbIE H3MEHH/IHUCH?

OO0 nu3MmeHeHum Bamiero umenu, paMunuu, agpeca, HoMmepa TenedoHa
WM afpeca 3JIEKTPOHHOM IMOYTH BhI HOIKHBEI COOOLIUTH HAaM KakK
MO2KHO CKopee. Ecnu HaMm nnoTpeOyeTcs cBsi3aThCA ¢ Bamu 1o
KacaromuMcs Baiiero cuéra BompocaM, MBI OyeM MCIIOIb30BaTh
IIOCJIeJHUE IIPEeNoCTaBlIeHHLIe BaMu KOHTAKTHEIE JaHHEBIE. Bee
OTIIpaBlIeHHbIe BaM 3/1eKTpOHHBIE TUChbMa Unu SMS-coobienre OyoyT
CYUTATHCS JOCTABJIEHHBIMU Cpal3y MOCJIe UX OTIPaBKU. MuI He OymeM
HEeCTU OTBETCTBEHHOCTH 3a TO, YTO uH(popmauusa o Bac He gouia,
ecnu Bel He cooOmmnu HaM 00 U3MeHeHUM Balux maHHBIX.

25. Kak o0padaTrbIBarOTCsI MOM JIHYHbIE€ TaHHbIE?

Mzu1 oOpabaTeiBaeM Balllk TMYHBLIE JAHHEIE, UCIIOJIbL3YS UX B IIEJISIX
OTKPBITHS, aMHUHHUCTPHUPOBAHUS 1 YIIPABJIEHUS BalllUM CYeTOM. BEI
COTJIaCHBI C TE€M, YTOOBI MBI UMEJIH JOCTYI K JII000M IIPEea0CTaBIISIEMOU
BaMHu MHPOpMaInH, a TaKxKe MOTJIM ee oOpabdaThiBaTh M XPaHUTD JIs
OKa3aHMS BaM IIJIaTEXKHBIX YCIIYT U BBHIITOIHEHUS UHBIX YCIIOBUH
OaHHOTO JoroBopa. Eciuy BEI XOTUTE IIOIYYUTh 00jIee mOgpOOHYIO
nH@GOpPMaIUIO 0 TOM, KaK MBI OymeM oOpaOaThiBaTh BalllM JINYHEIE
OaHHBIE, 03HAKOMBTECH C Halllel IToIuTHUKOM 3allluThl JaHHBIX.
OTo3BaTh CBOE corjlacue Ha 00pabOoTKY 9THUX JaHHBIX Bbl MOXKETE,



3aKpHIB CYET.

26. MoryT 1u naHHble IIpaBujIa MeHATHCA?

MbI MO2KeM BHOCUTH U3MeHEeHHs B aHHBIe [IpaBuia, yBegoMUB Bac 00
3TOM II0 3JIEKTPOHHOM IOYTEe WX MHBIMU 3apaHee COrjIaCOBAaHHLIMU
cmocobaMu He MeHee 4eM 3a 2 MesiClia [0 BCTYIIJIeHUS
COOTBETCTBYIOIINX U3MEHEHUM B CUIy. ECJI BBl HE COTJIACHHI C
M3MEHEHUSIMHU, BBl JOIKHBI COOOMINTE HaM 00 3TOM OO0 UX BCTYIJIEHUS
B cuny. B TakoM ciydae MBI HEMEJIEHHO 3aKPOEM Balll CUEeT U
OecIIaTHO BHIIIJIATUM BaM OCTaBIIIMECS Ha HEM CPeIcTBa.

ITocnenuioo Bepcuio [IpaBui, a TakkKe JII00ObIe YBEIOMIIEHHUS O
Oymyniux n3MeHeHusX Bul Bcerga MokKeTe HaliTH Ha HallleM cauTe.
YT0OB CBOEBPEMEHHO ITONyYaTh HHPOPMAILUIO 00 n3MeHeHUIX, Bam
CIedyeT PEeryaspHO 3aXOOUTh Ha HAIll CAalT U B CBOIO YYETHYIO 3alUCh.

27. B KaKHX CJIy4asiX ITaTeXXHasi KapTa Visa M cueT
MOTI'yT He padoTarsh?

HMHorma KapTa UM CYET MOTYT He paboTaTh (HampuMep, u3-3a paboT
II0 TEXHUYECKOMY OOCIYKMBAHUIO CUCTEMEI). B Takux ciy4dasx Bul He
CMOXKeTe:

a) MCIOJIb30BAaTh KAPTY OJISI OIJIAThl IIOKYIIOK HJIM CHATHUS HAJIMYHBIX U3
OaHKOMATOB U / U

0) mony4YuTh HHOOPMAIIHIO O CPeCTBax Ha BamieMm cuety u / unm
IIOCJIETHUX OIlePalusX.

Kpome TOro, KaK ¥ B ClIydae C OPYTr¥MU IIJIaTEXKHBIMIA KapTaMH, MBI He
MOZKEeM rapaHTUPOBaTh, YTO MPOOaBell IPUMET Ballly KapTy WUJIA YTO
MbI IOATBEPAUM BCE BalllX OIepaluu. OTO MOXKET CIIYYUTHCS U3-3a
CHUCTEMHOU OIINOKH, II0 HE3aBUCSIINMM OT HAaCc MIPUYUHAM, B CBSI3H C
IIPABOBBLIMU HUJIN PETYJISTUBHLIMHU TPEOOBaAHMSIMMU, a TaKXKe N3-3a
BPEMEHHOU OJIOKMPOBKH, OTPAaHUYEHUS UJIU 3aKPBLITUS Balllero CYeTa
1JIM OTKa3a 3aMEHHUTDb €T0 B COOTBETCTBUU C HacTosAmumu [IpaBumaMu.

28. Hailia oTBeTCTBEeHHOCTD



Ecnu Mbl 0€30CHOBATENILHO CIIUCANIU CPEACTBA C BaIlero cYeTa, MbI
00s13yeMcCsi BEPHYTh uX. ECJii BIIOCTIEACTBUY BREISICHUTCS, YTO B
OEelMCTBUTEILHOCTHU BO3BpallleHHasi CyMMa Ornljia cnrucaHa 000CHOBAHHO,
MBI MO2KEM CIIMCATh €e C BaIllero CYeTa M B35ITh 3a 3TO KOMHUCCHIO.
Ecnu Ha BalieM cyeTe OyOeT HeJOCTaTOYHO CPENCTB, BBl JOJIXKHEI
OymeTe HeEMeOJI€eHHO BEPHYTh HaM COOTBETCTBYIOIIYI0 CYMMY IIO
HalleMy TpeOOBaHMUIO.

Ecnu He3aKOHHEBIE ollepaliii OyOyT OCYIIeCTBIEHHI II0CJIe TOT0, KaK Bl
coOoOIIIM HaM 00 yTepe, Kpaxke, IIop4e UM HeCAHKIIMOHUPOBAHHOM
HCIIOJIb30BaHNH Ballley KapThl UM CUETA, W IIPU 9TOM BEI He
COBEPIININ HUKAKUX IPOTUBONPABHBIX TEeHUCTBUM 1 He HaPYIIHNIN
HacTosue [IpaBuia, OTBETCTBEHHOCTD 3a 9TU onepanuu OymeT
jieXkaTh Ha Hac.

M5l He HeECEM OTBETCTBEHHOCTh:

® 3a OTKa3 MpojaBlia IPUHSTH BaIlly KapTy;
3a m00ble COOM ITPY OKa3aHUU IIPEeOoCTaBIsI€EMbIX HAMU WU
TPETBUMHU TUIaMM, KOTOPHIX MBI IIPUBJIEKAEM [JIS BHIIIOJTHEHUA
cBOUX 0053aTENbCTB, YCIYT;
3a OTKa3 B OCYILIECTBIIEHUM OIlepaIuy;
3a aHHY/IUPOBaHUE UJIM OJIOKUPOBKY Ballle¥ KapThl UJIN CUETa;
3a YOBITKM, BOSHUKIIIME B Pe3yJIbTaTe OTCYTCTBUS I10 IPUUYUHE
HEI0JIaJOK BO3MOKHOCTH II0JIb30BaThCs KapTOU UJIU
IIOOKJTIOYUTHCS K CBOEMY CUETY;

e 33 J1I00bIe IPSIMBIE UM KOCBEHHBIE YOBITKY WU yIepO (BKIO4Yas
IIOTEPIO MOXOOO0B, PEIlyTallul, PACIIOIOXKEHHUSI, BO3MOXKHOCTEN UJIU
OXKHOaeMbIX HaKOIIJIEHNI), KOTOPhIe BBl MOXKETE IIOHECTHU B
pe3ynbTaTe UCIOJIb30BAaHUS NN OTCYTCTBUS BO3MOXKHOCTH
II0JIb30BAThCS CBOEM KapToli, MOOMJIbHBEIM IIPUJIOKEHNEM, CaliTOM
WJIM CYETOM, a TaKXKe M3-3a UCIOJIb30BaHUSs Balllell KapThl UIN
cueTa TPETHUMHU JIMIIaMU (ECIU MHOE He IMMPEeOyCMOTPEHO
3aKOHOM);

® 33 KauecCcTBO, 0€30MacHOCTD, JIETaJIbHOCTh U BCE OCTAJIbHOE, UTO
KacaeTcs IIPuoOpPeTeHHBIX C UCITIOIb30BaHUEM Ballle KapPThI
TOBApPOB WJIU YCIIYT; U

e 3a m00ble HeOpAWHAaPHBIE UJIM HeNpeOBUAeHHbIE 00CTOSITENbCTBA,



KOTOPbIE OT HAaC HE 3aBUCHAT.

Oka3swiBas ycnyru SMS-uHGOPMUPOBaHUS, Mbl HE HECEM
OTBETCTBEHHOCTD 3a 3alla3dbIBaloIe, HeOCTaBIeHHbIE UJIH
IIPOIIaBIIIME COOOIIEHUsI, a TaKXKe 3a NPo0JieMbl HocTyna (CBsI3aHHBIE C
TeXHUYECKUMH, KOMIIbIOTEPHBIMU, UTHTEPHETHHIMHU, TeIe(OHHBIMH,
KaOenbHBIMU UM 9JIEKTPOHHLEIMHY HEIlOJIagKaMU, a TaK¥XkKe CO CO0sIMHU B
paboTe 000opymoBaHUS, IIPOTPAMMHOI0 00ecIieueHnsI, CPEICTB CBSI3U U
repenayu nHGOpPMaIUU UK CaliTa U TOMY ITOOO0OHEIE TPOOJIEMEL),
KOTOPHEIE MOTYT IIOMeIIaTh II0JIb30BaThCs yciayraMu SMS-
MH(POPMUPOBAHUSI.

Hu omHO 13 moJ10KeHu HacTosaInux ITpaBuil He 0cBOOOXKIaeT OT
OTBETCTBEHHOCTHU 3a CMEPTh UJIN TeJIeCHbLIe IOBPEeXKAEeHHSs 110
HEOCTOPOXKHOCTH 1 B pPe3yJIbTaTe MOIIIeHHNYeCcTBa UIN
IIpegJHaMEPEHHOTO BBeOEHU B 3a0/IyKIeHUe, a TaKxKe OT JII000u
YCTaHOBJIEHHOM 3aKOHOM OTBETCTBEHHOCTH, KOTOPasa HE MOXKET OBITh
HMCKJIIOYeHa HUJIM M3MeHeHa I10 COTJIallleHNuI0 CTOPOH.

29. Kakue ¢ MeHs1 MOT'YyT B3UMAaThCsd KOMMCCHOHHBIE
cOOpbI (KpoMe YyKa3aHHBIX B MyHKTe 33)?

M&I MO2KeM B3UMaTh IJIaTy 3a 000CHOBAHHBIE PAacXOObl Ha OJIOKMPOBKY
Balmmey KapThl UM CUETA M BO3BpPAT BCeX CBSI3aHHLIX C Baien
IJIaTEXKHOM OesiTeIbHOCThIO CPEACTB, Koraa BrI:

® IICIIOJIb3yeTe KapTy UJIN CUET IJIS OCYIIIEeCTBII€HUS He3aKOHHOM!
nesTeIbHOCTH;

* II0JIb3yeTech KapTOM MM CYETOM, He coOrrogast JaHHbIe [IpaBuia;
i 0)0%H

e Benu ce0s KpaliHe HEOCMOTPUTEJILHO (HallpuMep, He CIenoBalIu
PEeKOMeHOallusIM, KacaoluMcsa 0e30macHOCTH KapThl unu PIN-
KOIa, UM HEMEeOJIeHHO He COOOIInIn HaM 00 yTepe, Kpaxe Uu
HCIIOJIb30BaHUM Ballleil KapThl TPEThUM JIUIIOM, UJIK O TOM, UTO
0e30macHOCTh Balltero cyéTa HaXOOUTCS II0[ YIPO30ii).

B aTux o0cTOosITENIHCTBAaX MLl HE BO3BpalllaeM OIlepaliiOHHEIE CpeaCcTBa
11 OCTaBJIsieM 3a co0O0M IIpaBoO cIHucaTh ¢ Bamiero cuérta o00CHOBaAHHBIE



pacxonbl Ha 6JIOKMPOBKY Bailiieil KapThl UM CYETA U BO3BPAT BCEX
CBsI3aHHBIX C Barlleu ninaTexkKHoM OesaTelIbHOCThIO CPEICTB.

Ecnu Bl He UCIIOJIb30BaIM CBOIO KapPTy UJIM CUYET IJIS OCYIEeCTBIEHHUS
HE3aKOHHOU OesATeIbHOCTH, BeIu ce0s1 OCMOTPUTENBHO U COOIIOmaIu
maHHble [IpaBuia, MakcuMasabHasa CyMMa, KOTOPYO BaM, BO3MOXKHO,
IIPUOETCS 3aIJIaTUTh 3a HECAaHKIIMOHWPOBaHHBIE Oepallni,
OCYILIECTBJIEHHLIE C UCIIOIb30BaHUEM IIOTEPSIHHON UIN YKPaJdeHHOMU
KapThl MJIM OJAaHHLIX OO TOTO, KakK Bel cooOmunu HaM 00 3TOM,
cocTtaBiseT 50 eBpo.

Kpome TOoro, Mbl MOKeM B3UMaTh C BaC JOIIOJIHUTEJIbHYI0O KOMHUCCHUIO 3a
BLIHY2K[I€HHOE OCYIIECTBII€HUE MJIaTeKel UIN HCIIPaBjIeHue OMMn0OoK,
OOIIYIIIeHHBIX 110 Balllell BUHE WJIU B Pe3yJIbTaTe Balllero 0e31eiCTBUS,
BPY4YHYVIO.

30. Mory 1M s1 pa3peliuTh JOCTYII IIOCTaBIIUKaM
YCJIyT TPETheH CTOPOHBI?

Bel MOXKeTe ITPedoCTaBUTh ABJISIOIIUMCS O0OBEKTOM PETYINPOBaAHUA
IIOCTaBIIMKaM YCIIyTr TpeTber CTOPOHEHI (ITYTC) (BKIro4Yasi mOCTaAaBIINKOB
yCnyr usBelleHus o coctossauu cueta (ITYUCC) u noCcTaBUIUKOB yCIIyT
vHULMKHpoBaHusd niatexen (ITYUII)) goctyn K Bamemy cueTy ajis
OCYILIECTBIEHUS IIaTeKel U NonydeHusa napopmManuu o bamaHce
CYETa UM OCYILECTBIEHHBIX OepalusaX.

[Ipexpe yeMm npepoctaBuTh [IYTC gocTym K cBoeMy CUYETY, Bul
OOJIKHHEIL:

a) yoegutbcs B ToM, uTo ITYTC Hapgnexkanium 00pa3oM yIIOJTHOMOYEH U
obafaeT BceMH HEOOXOOMMBIMH Pa3pPEelIeHUusIMH OT PEryIuPYIOIIUX
OpPraHoB ;

0) TpoBepuTh, KaKOM YPOBEHb JOCTYyIIa Bel mpemocTaBisieTe, Kak OymeT
HCIIONIb30BaThC Bamr cY4€T u B KaKOM 00bEMe Baiu gaHHbIe OyOyT
riepenaBaTbCsa TPETHUM JIUIlaM; U

B) O3HAKOMMTLCSI CO CBOMMH IIpaBaMM 1 00s13aHHOCTSIMHU B
COOTBeTCTBUU C moroBopoM c I[TYTC, ocobeHHO C ITpaBOM OT3hIBa
COrjIacus Ha OOCTYII K CBOEMY CUETY.



Mzu1 mozxkeM oTKa3aTh [IYTC B gocTyne K BallleMy CYETy, eCliu y Hac
€CTh COMHEHUS B IPABOMEPHOCTHU OOCTyIIa K HEMY U €ro
HCIIOJIb30BaHUSI.

MbI He SIBJISSEMCSI CTOPOHOM KakKux-11u0o Bamux cormamenui ¢ [TYTC u
He HECEM 3a HMX HUKAKOM OTBETCTBEHHOCTH. B COOTBETCTBUM CO BCEMU
Bammvmu ripaBaMu Ha BO3BpaT CPEACTB Ha OCHOBAHUM HACTOSAIIUX
IIpaBu, MBI HE HECEM OTBETCTBEHHOCThH 3a:

a) Kakue-nmu0o0 YOBRITKH, CBsI3aHHBIE C mpuBnedyenuem [TYTC u
3aKJIIDOYEHUEM C HUM COTJIAIEHUA; U

0) Kakue-nmuoo gerictBusa ITYTC mo nmprocTaHOBIEHUIO TN
IIpeKpallleHuIo OKa3aHus BaMm ero yciayr ¥ CBsi3aHHBIE C 9TUM YOBITKH.

31. Mory jId s1 IePejIOKUTh CBOH IIPpaBa UIH
005sI3aHHOCTH B COOTBETCTBHH C HACTOSAIIHMH
IIpaBM/IaMH Ha OPYI'UX JINIL?

Bel He MOXKeTe IMePeIoKUTh CBOU IpaBa UIU 00513aHHOCTHU B
COOTBETCTBUM C HACTOAIIUMU [IpaBunamMu Ha Opyroe Iuio 6e3
IIPeaIBapUTEIbHOTO MUCbMEHHOI'0O COTJIaCus C Hallle CTOPOHBI. MBI
MOZK€EM B 1100011 MOMEHT IIEPEIOXKUThL CBOU ITpaBa U 00sI3aHHOCTHU B
COOTBETCTBUM C HAaCTOSIIMMU [IpaBuiamMu Ha n000e Opyroe nauiio,
yBegoMuB Bac 00 3ToM 3a gBa Mecsma. Ha Bammx nmpaBax 3TO HUKaK HeE
OTPa3UTCH.

32. IIpuMeHsieMble IIPaBOBbIE aKThI

IHaunbie [IpaBuiia TOJIKYIOTCSA B COOTBETCTBUHU C 3aKOHaMM JIMTOBCKOM
PecniyOnuKY, M Ha HUX PAaCOPOCTPaHSIETCs UCKII0YUTE IbHAsA
IOPUCOUKIUSA CyOoB JINTOBCKOM PecnyOnmuKu.

33. Kakue npuMeHSAI0TCSA KOMHCCHOHHBIE COOPBI U
JIMMHUTBI?

KoMuccruoHHBIe COOPHI I IMMUTHL BCeraa MOXKHO HaTH Ha HallleM
camrTe.


https://www.paysera.al/v2/ru-AL/ceny/ceny-platezhnoi-karty

Bamy ninaTéxkHyio Kaprty Visa u cuét npenocrasisieT UAB «Finansines paslaugos ,,Contis“»,
KOTOPOE SIBJISIETCS YNIOJITHOMOYEeHHbIM BaHkoM JINTBBI 9MHTEHTOM 3JIEKTPOHHBIX JeHer (Ko,
KoMmnaHuM - 304406236) u wienoMm Visa. Agpec: Gedimino pr. 20, BunsHioc, JIuTBa.

OOpaTuTe BHUMAaHHE Ha TO, YTO CUET M IVIaTE€KHasi KapTa Visa sIBJISI0TCS NPOAYKTaMH
3JIEKTPOHHBIX [IeHEr, H XOTsI HaJ30P 3a HallleH [esiTeJIbHOCTHIO OCyliecTB/IisseT Bauk J/IMTBHEI,
OHHU He 3alIuIlneHbl POHTOM CTpaxOoBaHHUs BKJIAA0B JIuTBbI. OMHAKO MBI rapaHTHPYEM, 4YTO
BCe NMoTyuYeHHbIe BamMu cpeacTBa OyayT XpaHUTHCS Ha OTAE/IBHOM cuéTte, u eciau Bapyr UAB
«Finansines paslaugos ,,Contis“» craHeT HemIaTé>kKecnocoOHbIM, Bamu cpeacrBa oyoyT
3alHUIIEeHbI OT IPETEH3HH CO CTOPOHBbI HAIIITUX KPEIUTOPOB.

BepHYTECHA B CIIMCOK

Apxus

[IpaBuIa OOTH30BAHUSA NIATEXKHON KapTou Visa (Bepcus
neuctBuTesnbHa 0o 31.07.2021)

[IpaBuIa OOIH30BAHUS NIATEXKHON KapTou Visa (Bepcus
nerctBUuTenbHa 0o 01.10.2020)

[IpaBuIa OOIH30BAHUSA NIATEXKHON KapTou Visa (Bepcus
nercTBUTeNnbHa 0o 16.09.2019)
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