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HNudopmamusa ooHoBneHa: 28-09-2021
ITomuTHKA 3alIuThI JaHHBIX

OO01IMe ITOI0OKEeHUusA

1. B coorBeTcTBUU Cc CorjalilieHyreM 0 COBMECTHOM VIIpaBIIE€HUHU
naHHBIMU Ne 2018019 oT 19 cenTsaopsa 2018 r., KOHTPOJIEPOM BalInX

JINYHLIX HAHHBIX ABIAETCS ceTh Paysera. KOHTakTHEIE maHHLIE Paysera
IpenocTaBiieHbl Ha cauTe Paysera. KOHTaKTHEIE JaHHBIE COTPYOHUKA
II0 BOIIpOCaM 3allluThl JaHHBIX: dpo@paysera.com.

2. CobpaHHBIe Paysera nuuHble MaHHBIE 00pabaTEIBAIOTCS B
COOTBETCTBUM C 3aKOHOM JIMTOBCKOU PecriyOnmKU O IpaBOBOU 3alllUTE
JINYHBIX JaHHBIX, OOMIMM periaMeHTOM II0 3allluTe JaHHBIX (Janee —
OP3]1) u gpyrumMu 3aKOHOOATeJIbHEIMU aKTaMu. Bce COTPYOHUKH,
IIpeOCTaBUTEJIU U COTPYOHUKU IIpeacTaBuTesien Paysera, KOTOPLIM
13BeCTHA TallHa JINYHLIX JAHHEIX, 00sI3aHBI XPaHUTh €e JaxKe I10
OKOHYaHUM TPYOOBBIX UJIA OJOTOBOPHBIX OTHOILIIEHUMU.
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3. Paysera obecrieunBaeT KOHOHUOEHIIMATbHOCTh JINYHBIX TAHHBIX B
COOTBETCTBUM C JEHCTBYIOIIMMU 3aKOHaAMU U IIPUHUMAET Hagjiexkallue
TEXHUYECKHUE U OpraHu3allMOHHEIE MEPHI, HallpaBJIEHHBLIE Ha 3aIlIuTy
JINYHBIX JaHHBIX OT HECAHKIIMOHWPOBAHHOTO JOCTYyIa, Pa3rialleHus,
CIIy4auHOU MOTEePU, U3MEHEHHUS, YHUYTOXKEHUS UJIU UHOTO
HEe3aKOHHOTO YIIPaBI€HUS NUMHU.

4. B Hactoswmen [TonuTuke 3alUTh JaHHBIX IIPUBOASITCS OCHOBHEIE
IIpaBuIa 1Mo cO0pPy, HAKOIIJIEHUIO, YIIPABJIEHUIO U XPaHEHUIO BalllnuX
JINYHBIX JAaHHBIX ¥ OPYTOM CBA3aHHOM C BaMU MHPOPMaIIUU, a TaKXKe
00b€eM, UICTOYHUKH U MOyYaTesIn JaHHLIX, IIen X cOopa u apyrue
BaKHbIE IPU MCIIO/Ib30BaHUM Paysera B KaueCTBe ITOCTAaBIMKA
IJTaTE€XKHBIX YCIIYT aCHEKTHI.

5. Iloceltass maHHBIM CAUT U / UJIU MIOJIb3YSACh ero nHpopMaluen uimu
yCJIyraMu, Bbl IIOATBEPXKOAEeTe, YTO O3HAKOMUIIUCH C IIOTUTUKOU
3alllUTHl HaHHBIX, IIOHUMa€EeTe U3JI0KEHHBIE B HEU YCJIOBUA U COI'JIaCHBI
c HuUMH. Takxke [lonmuTHKa 3aIlUTHI JAHHBIX CTAHOBUTCS MPUIIOXKEHUEM
K OOIleMy IOroBOPY Ha OKa3aHMe MJIaTeXKHBIX YCIYT, KOraa BhI
PEruCTPUPYETECH B CUCTEME MJIM HaYMHAaeTe M0JIb30BaThCA HAIIUMU
yCIIyraMHu.

6. Paysera ocraBssieT 3a coO00M MpaBO Ha CBOE YCMOTPEHHE U B JII000€e
BPEMSsI BHOCUTH U3MEHEHHS B HaHHYIO [IOJIMTHUKY 3alllUTHl HaHHBIX,
HHPOPMUPYS 00 3TOM ITOJIb30BaTEIeN IIyTeM NyOINKaIlid HOBEHUIIEN
Bepcuu [I0JIMTUKY 3allUTHl JaHHBIX Ha CauTe U, €CIIU 3TU U3MEHEHUS
SIBJISSIIOTCS CYIIIECTBEHHBIMHU, OTIIPaBIeHUS UHPOPMAIMOHHOT O
COOOIIIeHUS 3apPETUCTPUPOBAHHEIM MIOJI30BATEJISIM 110 3JIEKTPOHHOU’
rnoute. Hoseuilasa Bepcus [TIoMUTHUKY 3allIUTHl JaHHBLIX BCTYIIAa€T B CUITY
C MOMEHTa ee IMyOnuKalluy Ha cauTe.

7. ECiu moib30BaTeNIb YCIIYT SABISAETCS IOPUOUYECKUM JIULIOM, JaHHasd
ITonuTUKa 3allUThl JaHHBIX JEUCTBYET B OTHOILIEHNU (PU3NYECKUX JIUII,
YbHY [JaHHLIE IepeaalTCsa HaM JaHHbIM IPUOUYECKUM JTUIIOM.
ITonp3oBaTenb 00s13aH HaajIeXalluM o0pa3oM, corjiacHo cT. 14 OP3]I,
MHPOPMHUPOBATh CYOBbEKTA JAaHHLIX (PYKOBOOUTEISI, KOHEYHOTO
OeHeduImapa, IpPeacTaBUTENISI U T. II.) O Iepedaye ero JaHHBIX
Paysera.



ITocTaBIIMKH U MOJIyYaTe/Id JaHHBIX, IIe/IM U CPOKH HUX
0o0padboTKH

8. OCHOBHOU 11e7TbI0, C KOTOPOU Paysera coOupaeT Ballu TUYHEBIE
OaHHbIEe, SIBISIETCS NIPeOoCTaBIeHte MIaTeXXHbIX yCiIyTr Paysera
KJIMeHTaM, OTIPaBJISIOIINM U IOJIy4YalolIuM JeHeXXHbIe ITepeBoabl. Kak
IIOCTaBIIMK IIJIaTEXHBIX yCIIyT, Paysera o0s13aHa yCTaHOBUTH U
IIPOBEPUTH Ballly JIUYHOCTH IIepeq nIpegocTaBjieHneM BaM (PUHaHCOBBIX
YCIIyT, a IIpY IIPeOoCTaBI€eHUH YCIyT — 3allpallliBaTh
OOIIOTHUTENbHYIO MH(POPMaIINIO, a TaKXKe OlLleHUBaTh U XPaHUTh €€ Ha
IIPOTSI’KEHUU YCTAHOBIEHHOT0 3aKOHOM CPOKa. B CBSI3U C 3TUM BEHI
00s13aHBI IPEJOCTaBIIATh BEPHYIO U MCYEPHIBIBAIOIIYI0 NHPOPMAILHUIO.

9. IEJIb: UnerTuduKanmusi KJIHEHTA, MpegoCTaB/IeHHEe
IUIaTEZKHBIX YCIAYI (OTKpPBITHE CUYeTa, JeHEeXKHbIe IIepeBoabl,
COOp IIaTekeH M JPyrue ImjIaTekKHbIe YCIYTrH), a TaKXkKe
HCIIOJTHEeHHE JPYIrHX IIPaBOBbBIX 00513aTE/JIBCTB IIOCTABIIIHKA
IIaTEeKHBIX YCIIYT.

9.1. JInynbie maHHBIE 00PabaTHEIBAIOTCS C 9TOM II€JIbI0 B COOTBETCTBUMU C
TpeOOBaHUSIMHU 3aKOHOOATEIbCTBA, CBI3aHHBIMH C:

9.1.1. uneHTHUUKALIEN KIIUEHTA;

9.1.2. 3aKII0YEHNEM U UCIIOJIHEHUEM OOTOBOPOB, 3aK/IIOYEHHEIX C
KJIMEHTOM, UJIU C LeJIbI0 IPUHSTUS Mep I10 Ipock0e KINEeHTa;

9.1.3. ocyliecTBIIeHUEM OeHEXHEIX [IEPEBOIOB U ITepenayer BMeCTe C
HUMU HeOOXOOUMOM COTJIaCHO 3aKOHOOATEJIbCTBY MH(MOPMAIINY;

9.1.4. BEIDMOJTHEHUEM TPeOOBaAHUM ITIOJIOXKEHUS «3HaMl CBOETrOo
KJIMEHTa»;

9.1.5. IOCTOSIHHBEIM U InepuogndveCKuM MOHUTOPHUHI'OM OesATEeJIbHOCTHU
KIINEHTOB;

9.1.6. OLIEHKOM PHUCKOB;

9.1.7. oOHOBJIEHNEM OAHHBIX KJIMEHTA C IIeJIbI0 00ecCrIeueHusI ux



JOCTOBEPHOCTH;

9.1.8. 60pBOOI C BOBMOKHBEIM OTMEIBAHUEM IOEeHET M PUHAHCUPOBaHUEM
Teppopu3Ma, IPOTUBOIEMCTBUEM MOIIIEHHUYECTBY, BhISIBIIEHMEM TaKOM
OesiTeIbHOCTH, €€ pacciiefoOBaHNEM U YBEIOMJIEHHEM O Hel, a TaKXe
II0JIydeHreM MH@opMallumy O MelCTBUH B OTHOIIEHUH KJINeHTa
(GMHAHCOBLIX CAHKIIUM M €r0 YYaCTUM B IIOJIUTUKE;

9.1.9. obecnedeHreM OOIKHOTO YIIPABIEHUSI PUCKaMU U
OpraHu3aluen.

9.2. B 9TuX 11e15X MOT'yT 00pabaThIBATLCS CIIEAYIOIINE TUYHbBIE
OaHHBIE: UMsI, paMuIns, UOeHTUPUKAIIMOHHLIN HOMEP
HaJIOroIjlaTesIbIUKa (JIMYHBIU KOM), aApec, maTa POXKIOEeHUSI,
1300paxkeHue Iuila, TPaxKIaHCTBO, JaHHBIE YOOCTOBEPEHUS TNYHOCTHU
(B cmy4yae mpenocTaBlIeHUS KOMUMU JOKYMEHTa), 3alluCh IIPSIMOU BUOEO
TPAHCJISIIIMY, afpec 3JIEKTPOHHOU IIOYTHI, HOMep TeledoHa, HOMED
pacuyeTHOro cuerta, IP-agpec, pod nesaTeIbHOCTH, 3aHUMaeMas
0O0IIIeCTBEeHHA JOJIZKHOCTh U MHBIE aHHBIE, KOTOPhIE TPEOYIOTCS B
COOTBETCTBUM C IEUCTBYIOIINM 3aKOHOOATEIbCTBOM B 0071aCTU OOPHOEI
C OTMBIBAHUEM OEeHer U (pmHaHCUPOBaHHEM TEPPOPHU3MA.

9.3. Ot maHHBIEe cOOUpPaTCAa n 00pabaThIBAIOTCS B COOTBETCTBUU C
IIPABOBLIMU 00513aTEJILCTBAMU ITOCTABIIUKA MJIATEXKHEIX YCIIYT
(3aKOHOM O IIJIaTexkKazxXK, 3aKOHOM 00 3JIEKTPOHHBIX OTeHbrax u
yUYpexKOeHUSIX 3JIeKTPOHHLIX eHer, 3aKOHOM 0 60phbe C OTMBIBAHUEM
neHer U prMHaHCHUPOBAHHUEM TEPPOPUCTOB M MHLIMH OEHCTBYIONIMMU
3aKOHOMATEJIbHEIMU aKTaMM) U TPeOYIOTCS IOJIsi OTKPHITUS cueTa U /
WV IIPEeOOCTaBIE€HUS MIaTeXKHBIX YCIIYT.

9.4. Cpok xpaHeHUs gaHHBIX: 10 (mecsaTh) I€eT ¢ MOMEHTa
IIpeKpalleHus OeI0BhIX OTHOIIEHUU C KIIMEeHTOM. [laHHbIe JOIKHBI
XPaHUTHLCS B TeueHHe 8 (BOCbMHM) JIET Ha OCHOBAaHUU 3aKOHOB 0 O0OprOe
C OTMBIBaHMEM OeHer U puHaAaHCUPOBaHKHEM Teppopusma. Eile 2 (oBa)
rofa TakKue JaHHBIE XPaHSATCSA Ha OCHOBAHUHU 3aKOHHBIX HHTEPECOB
Paysera, yuuThiBasi OOmINi CPOK MCKOBOM OJAaBHOCTH.

9.5. INocTaBUIMKU JaHHBIX: HEIIOCPEOCTBEHHO CYOBLEKT MAaHHBIX,
KpPeOuTHbIE U NUHbIe (DMHAHCOBBIE YUPEXKIOEHUS U UX OTOEJIeHUS,



roCyIapCTBEHHBIE U HETOCYOapCTBEHHLIE PETrUCTPhI, 0a3bl IPOBEPKU
OaHHBIX YOOCTOBEPEHUM MTUYHOCTHU (ba3a HemenuCTBUTEbHEIX
YOOCTOBEPEHUM JINYHOUTHU U OPYyrue MexXOyHapOoOgHbIle 0a3bl), PETUCTPHI
IIPOBEPKU MOJTHOMOYMY (Peructp HoTapualbHO 3aBEPEHHBIX
OOBEPEHHOCTEeU u Opyrue 0a3nl), Peructp HegeecrmoCOOOHBIX TUIT U JTUI]
C OTPaHUYEHHLIMH BO3MOXKHOCTSAMHU, Peructp xKurteneu, opyrue 0a3nl
OAaHHLIX, YIIPABISIONINE eOUHBIMU 0a3aMi JaHHBIX IOJI2KHHUKOB
kommnaHum (Hanpumep, UAB «Creditinfo Lietuva» u gp.), yopasnsoiue
perucrtpaMu MeKayHAaPOOHBIX CAHKIIUM KOMIIQHUH,
IIPaBOOXPaHUTENbHBIE OPTaHbl, CyOeOHbIe ITPUCTABH], OPUAUYECKUE
nula (ecnu BH SBJISIE€TECH IIPEeACTaBUTEIIEM, COTPYOHUKOM,
y4dpenuTeneM, akKIImMOHEPOM, YHaCTHUKOM, KOHEYHBIM OeHe(pUIIapoM,
KOHTPareHTOM 3TOT0 IOPUANYECKOTO0 JIUIla), TapTHEPHI UJIA UHEIE
IOpUANYEeCcKue Jivlia, IIPUBJIeKalIlie HaCc Uik IIPUBJIeKaeMble HaMU
OJIsI IIPeOOCTaBJIeHUs YCIIYT, COILlMaIbHLIE CETU, C KOTOPHIMHU BhI
CBsI3bIBaeTe YYETHYIO 3allMCh B Halllel CUCTeEME, U UHLIE JIUIIA.

9.6. I'pynrmel mony4daTerien JaHHBIX: HaA30PHBIE OPTaHbl, KPEeOUTHEIE,
(buHaHCOBEIE, IIJIaTEXKHBIE YUPEXKOEHUS U / TN YYPEeXKOEHU
3IIEeKTPOHHBIX JEHET, CyObl, OPraHbl JOCyOeOHOr0 pacciedoBaHus,
rocygapCTBEHHBIE HAJIOTOBEIE OPTraHbl, ITIaPTHEPHI UJIM MOCPEOHUKU IIPU
IIpegoCTaBJ/IeHUH IIJIaTEeXKHBIX YCIyT Paysera (ecnu onepanus
OCVYILIECTBJISIETCSA C UCIIOJIb30BAaHUEM HUX YCIIYT), IIOIydaTelIn OeHeXHbIX
CPencCTB IIepeBoda, KOTOPhIE MOJIy4daloT UH(POPMALWIO B BEIIIUCKE 10
CUeTy BMECTe CO CpelCcTBaMu IIepeBoda, KOPPECIOHOEHTHI 1
IIOCTABIIUKHU IIJIaTEXKHBIX YCIYT IMOJIy4YaTeisa, Y9aCTHUKU U [ NN
CTOPOHEI, CBSI3aHHLIE C HAllMOHAJIbHLEIMHU, €BPOIIEMCKUMU UJIU
MeXXOYHaAaPOOHBIMU IJIaTEeXKHBIMU CUCTEMaMH, 3aHUMAIOIHUECH
KOHTPOJIEM U B3bICKAHMEM 3a0JI2KEHHOCTEN KOMITaHHUH,
oOpabaThIBaloIe equHbIe 0a3bl MOIXKHUKOB YUPEXKIEHMNSI, aABOKATHI,
cynmeOHbIe IPUCTaBhl, ayOUTOPHI U UHEIE JIMIla Ha OCHOBAHUHU COTJIaCHs,
3aKOHHOI'O MHTEpeca Ujii Jorosopa ¢ Paysera.

10. LIEJIb: YupaBneHue 3a00/I2KEHHOCTBIO.

10.1. JIuuyHBIe maHHBIE C 3TOM IIeJIblI0 00pabaThIBAIOTC OJIs
yIpaBlIeHUs OOJIraMU U UX BO3BpaTa, BEIIBUKEHUS IIPETEeH3UH,
TPeOOBaHUM, UCKOB U T. II.



10.2. B sTtux nesnasax MoryT oO0pabaTeBaThCs CIIEeAYIOIINe JINYHbIE
OaHHBIE: UM, GaMUIUsa, UOeHTUPUKAITMOHHBIN HOMED

HaJIOTOIlJIaTe IbIuKa (JIMYHBIM KOM), adpec, JaTa POXKIOEHUS, JaHHLIE
YyOOCTOBEPEHUSA TNYHOCTH, afpecC 3JIEKTPOHHOU MOYThI, HOMEP
Tesie)OHa, HOMEP PacyeTHOro cueTa, IP-agpec, BRIMKUCKY IO CYETY, a
TaKJKe Opyrue JaHHBIE, CBSI3aHHEIE C 00CTOSITENIhCTBAaMU 00pPa30BaHUS
3aJ0/I2KEHHOCTH.

10.3. Cpok xpaHeHud gaHHbIX: 10 (mecsaThb) 1eT co oHsI 00pa30BaHUS
3a0JI2KEHHOCTH, a II0CJIie Hadayla cyneOHOro pa3dupaTenbCTBa CPOK
IIPOMJIEBAETCS OO0 IMMOKPHLITUS 3a00JI2KEHHOCTHU U Ha 24 (mBaaliaTh
4yeThIpe) Mecslia Iocie ee NOKPHITUSI. CPOK XpaHEHUS JaHHBIX OCHOBAH
Ha YCTaHOBJIEHHOM ['paxXgaHCKUM KOmeKcoM JIP cpoke MCKOBOU
OABHOCTH.

10.4. ITocTaBOIMKY OaHHBIX: HEIIOCPEACTBEHHO CYOBEKT JAaHHBIX,
KpeaouTHbIEe, PUHAHCOBEIE, IIJIaTEXKHBIE YUPEeXKOEeHU U / UIKn
yupexXOeHUs 3JIEKTPOHHBIX JEeHEeT, TOCydapCTBEHHEIE U
HEeroCyJapCTBEHHBIE PETUCTPHI, YIIPABJISIONEe eOUHBIMU O0a3aMu
OaHHBIX OOJIKHUKOB KoMnaHuu (Hanpumep, UAB «Creditinfo Lietuva»
1 Op.) U UHEIE JIHIIA.

10.5. I'pymIsl osy4daTesne JaHHBIX: YIIPaBAgOIIe eqUHBIMY Oa3aMu
OAHHBIX JOIKHUKOB KOMIIAHUM, KPEeOUTHBIE, GDMHAHCOBBIE, IIIIaTEXKHBIE
y4YpexKOeHus U / UJIU YUYPEXKOEeHUS 9JIEKTPOHHLIX JeHer, aABOKAaTHI,
cyneOHbIe IPUCTaBhI, CyObl, IPOBOAAIINE JOCyAeOHbIe pacCcIenoBaHU A
y4dpeKaeHus, TOCyadapCTBEHHbIE HAJIOTOBLIE OPraHbl, 3aHUMAIOLIUECS
KOHTPOJIEM U B3BICKaHMEM 3aJ0/I2KEHHOCTEN KOMIIaHUU U UHBIE
MMeIoNIe 3aKOHHBIM NUHTEPEC CYOBEKTHI.

10.6. Obparliaem Ballle BHUMaHKe Ha TO, YTO, ECIIN B ClIy4dae
BO3HUKHOBEHHS V BaC 3aJ0/I2KEHHOCTHU nepeqn Paysera, BBl He
BEITIOJIHHTE CBOM 00si3aTEJILCTBA B TedeHue 0osiee yeMm 30 (TpUOliaTH)
nHel, Paysera BIpaBe IPegoCTaBUTh UMEIOIIYIOCS O BaC HHPOPMAIIHIO,
Ballll KOHTAKTHLIE JaHHbBIE U KPEOAUTHYIO UCTOPHUIO (T. €. ”HPOPMAILIUIO
0 BaInx (UHAHCOBLIX U UMYIIIECTBEHHBIX 00s13aTE€IbLCTBAX M UX
HMCIIOJTHEHNH, a TaKXKe 3aJ0/I2KEHHOCTSX M UX OIJIaTe) YIPaBIISIOIIUM
0a3aMM JaHHBIX JOJIXKHMKOB OpraHu3alusaM (HallpuMep, KpeauTHoe



oropo UAB «Creditinfo Lietuva»* B JIuTBe) 1 yu4peKIOeHUSIM I10
B3BICKAHMIO OOJITOB. BBl MOXKeTe 03HAaKOMUTBLCSI CO CBOEUM KPEeOUTHOU
HCTOpUeEN, 00paTUBIINCH HEIIOCPEACTBEHHO B KPEeAUTHOE OIOPO.

11. IIEJIb: ITonmep>XaHHe M aJMHHHCTPHPOBaHHE OTHOIIIEHHH C
KJIHEHTOM, IIpeaJoTBpallleHHe CIIOPOB U COOpP JOKa3aTeJIbCTB
(3anucek Tene@OHHBIX PAa3rOBOPOB), IeI0Basi MepemnmuckKa C
KJIMEHTOM.

11.1. JIuuHbIle DAaHHLEIE C 3TOM IIEJIbI0 MOTYT COOMPATHLCS JIs:

11.1.1. mogmep:KaHus OEJI0BBIX OTHOIIIEHUM U IIepenadyu nHpopMaluu
KIINEHTY;

11.1.2. 3aImMTEI UHTEPECOB KJIMEeHTa U / unu Paysera;

11.1.3. npegoTBpallleHus CIIOPOB U IpeaoCTaB/IEHUS OOKa3aTeJIbCTB
OEeJI0BOT0 OOIIEHHUS C KJIIMEeHTOM (3alliceil pa3TrOBOPOB, IEPEIINCKN);

11.1.4. mpoBepKu u oOecliedyeHUsI KaueCTBa IPeaoCcTaBIsaeMbIX Paysera
YCIIYT;

11.1.5. Korga 3TO HEOOXOOMMO OJIsI peanu3allii YCIOBUM JOT0BOPA,
IIPUHSATUS Mep II0 IIPOoChOe KINMEeHTa UJIU BLIIIOJTHEHHS IIPaBOBBIX
00513aTeJIbCTB.

11.2. B aTux 1ensx MoryT o0pabaThIBaThCS CIEOYIONINe JTNYHbBIE
OaHHBIE: MM, GaMUINUs, agpec IIPOKUBaHMUS, JaTa POXKOEHUS, aapec
9JIEKTPOHHOU IIOYTHI, HOMep TenedoHa, IP-aagpec, BEIMKUCKU II0 CYETY,
3anucu Tene@OoHHBIX pa3roBOPOB, IePEIrcKa C KIIMNEHTOM.

11.3. Cpok xpaHeHHUs OaHHBIX: 5 (ISATh) JIET IOCJIE IMPEeKpalleHns
OEeJIOBBIX OTHOIIIEHUM C KIUeHTOM. CPOKU XpaHEHUS MOTYT OBITh
IIPO[JIeHH He 0ojiee yeM Ha 2 (OBa) roga, eCjii UMeeTCs
COOTBETCTBYIOIIIEE PEILIeHruEe KOMIIETEHTHBIX OPraHoB. TakKou CPOK
XpaHeHUs OJaHHBIX IIPEeOyCMOTPEH 3aKOHaAMU, PerjiaMeHTUPYIOINMU
00pBp0OYy C OTMBIBAHUEM JIeHET U (pMHAHCUPOBAHHUEM TEPPOPHU3Ma.

11.4. ITocTaBUIMKY OaHHBIX: HEIIOCPEOCTBEHHO CYOBEKT OaHHBIX.



11.5. ITony4yaTenyu maHHBIX: HaA30PHLIE OpPraHbl, 0OpabaThIBaOIINE
eqnHble 0a3bl MOIXKHUKOB YUPEXKOEH!sI, aABOKAThI, CyIeOHbIe
IIPHUCTaBhI, CyObl, IIPOBOASIINE OOCYOeOHbIEe pacCledOBaHUsI
yuYpexkaeHusI, 3aHNMaloIuecss KOHTPOJIEM U B3bICKAHUEM
3a00JI2KEHHOCTEN KOMIIaHUM, UHbIE UMEIIUe 3aKOHHLIM UHTEPEC
CYyOBEKTH U CYOBEKTHI IO MOTOBOPY C Paysera.

12. HEJIb: OneHKa KPpeaguTOCIOCOOHOCTH, YIIPaBJIeHUE
KPeIUTHBIMH PHCKaMH H aBTOMaTHYECKoOe IIPHHSITHE PEeIlleHHH.

12.1. JIuuHbIe maHHBIE 00pPabdaTHIBAIOTCS C IIEJIbI0 OIIeHKU
KPeOUuTOCIIOCOOHOCTH KIIMEHTOB, YIIPaBIeHUSI KPEOUTHBIMU PUCKAMU U
BLITIOJTHEHU S TPeOOBaHN, CBI3aHHLIX C YIIPaBlIeHNEeM ONepPaTHBHEIMU
PHUCKaMU 1 HOCTAaTOYHOCTBIO KalKuTasa, 4YToOsl Paysera moria
IIPEIJIOXKUTh PUHAHCHUPOBAHUE.

12.2. C aToH 11€71610 MOTYT 00pabdaThIBaThCS CIEOVIOIINE TaHHLIE: UMS,
damunus, agpec, maTta POXKOEHUS, aapec 3JIEKTPOHHOU IIOYTEHI, HOMEP
TenedoHa, HOMep pacyeTHOro cuera, IP-agpec, BRIINUCKHU 110
IJIaTe2KHOMY CUeTy, OajaHCc cuyeTa KiIneHTa, GuHaHCOBLIE
00s13aTesIbCTBA, KPeAuTHAasI U IJIaTeXXHasd UCTOPUS, KpeOUTHHIN
PEUTHHT, JaHHBIE O JOoxXode, oOpa3oBaHuH, paboTomaTesie, 3aHNMaeMOM
OOJIZKHOCTH, pabodeM cTaxke, OonbIiTe PabOTH, UMYIIIECTBE, CEMbE, NHA
“HpOpMaLHs.

12.3. Cpok xpaHeHus gaHHBIX: 10 (gecsaTr) JIeT mocie IpeKpallleHu s
IIEJIOBBIX OTHOIIIEHUM C KJIIMEHTOM.

12.4. ITocTaBOIMKM OaHHBIX: HEIIOCPEACTBEHHO CYOBEKT JAaHHBIX,
KpeOuTHLIE U ApyTrue (PMHAaHCOBLIE OPraHU3alluy UIU UX QUIUalbl,
IIPaBOOXPaHUTEJIbHBIE OPraHbl, PETUCTPBI U TOCYdapCTBEHHELIE
MHCTUTYIUU, YIPABIAIONINE eTUHBIMUA 0a3aMHi HaHHBIX OOJIKHHUKOB
yupexpgeHus (HanpuMmep, UAB «Creditinfo Lietuva» u gp.),
pu3nyeckue nuia (KOTOpPbie IPeOoCTaBISA0T OJaHHBIE O CyIpyrax,
OeTsaX U OPYTUuX JIuilaX, CBI3aHHBIX C HUMU KPOBHBIMHU WU
CBOMCTBEHHBIMM y3aMH, a TaKXKe O COOOJIKHUKAX, IIOPYUYUTEIIX,
3aJIOTOBHIX IIOCTABIIIMKAX U T. II.), IOpUONYECKHe NTulla (Korgma CyOBbekKT
OaHHLIX SIBJISIETCS IpPeacTaBUTENIEM, COTPYOHUKOM, KOHTPAreHTOM,
yuypenuTesieM, aKIIMOHEPOM, Y4aCTHHUKOM, BjlafeJsIblieM U T. II. JaHHOTO



IOPUONYECKOro IuIla), IapTHEPH U1K OPYyTHe IopugudecKue JIulia,
KOTOPEIX Paysera mpuBieKaeT [Jid OKa3aHUS YCIIYT.

12.5. ITony4yaTenu OaHHBIX: KpeOUTHBIE, GUMHAHCOBEIE, IIJIATEXKHEIE
OpraHu3aluy 1 / UNTH YUPEKOEeHHUs 9JIEKTPOHHEIX OJeHer UIIU
IIOCTABIINKHU YCJIYT I10 OIleHKe KPeOuTOCIIOCOOHOCTH, a TaK¥XKe
yIpaBIsoNie equHbBIMY 0a3aMi JaHHBIX JOJIXKHUKOB YUPEKOeHHUSs.

12.6. B nensax 3akiaio4YeHus (UIK OPeOiIoXeHns O 3aK/II0UYEeHUN) C BaMU
Oorosopa o GMHAHCUPOBAHWHU U IPeOoCTaBIeHUSa BaM yCiyr Paysera B
OIpenesIeHHBIX CllydasX IPUHUMAaeT PelIeHUusI Ha OCHOBE
aBTOMATH3NPOBAHHON 00pabOTKM BalINX JIMYHLIX JAaHHBIX. B Takux
clly4dasiX CUCTeMa B COOTBETCTBUU C YCTAHOBJIEHHBIMU aJIlrOPUTMaMU
IIPOBEPSET Ballly KPEOUTOCIIOCOOHOCTE U OIleHMBAET BO3MOXKHOCTD
IIpegoCcTaBJieHus BaM yCayr. [IpuHSaTOe Ha OCHOBE
aBTOMATU3NPOBAHHOM IIPOBEPKM pellleHle 00 OTKa3e B
IIPeOOCTaBI€HUM YCIIYyTd MOXKET ObITh U3MEHEHO, €CJI KJIMEHT
IIpenoCcTaBUT Oonblilne nHPopMaluu. Paysera mpuHUMaeT BCe
HeoOXOOHuMbIe MePHI [JIsI 3alllUTEI BAalIUX IpaB, CBOOO M 3aKOHHBIX
MHTepecoB. Bel BipaBe TpeboBaTh YeJI0BEYECKOI'0 BMeIllaTelIbCTBa,
BBICKA3kIBaTh CBOE MHEHME, a TaKKe OCIIapHUBaTh IIPUHSITHIE
aBTOMATU3NPOBAHHBLIM CIIOCOOOM pellleHNtsi. BEl BIpaBe He COrJIaCUTBLCS
C IPUHSTHIM aBTOMATHU3UPOBAHHBEIM CIIOCOOOM pPelieHNeM, BEIPA3UB
CBO€ HecorJlacue HeloCpencTBeHHO Paysera.

13. HEJ/Ib: be3011aCcHOCTh H 3allluTa UHTepecoB Paysera u
K/JIMEeHTOB (BHOEeOHa0O/II0eHHe B nomelineHusix Paysera).

13.1. B manHOM ciy4Yae NTUYHBIE DaHHbIEe 00pabaThIBAIOTCA OIS
obecrieuenus 6e3omacHocTy Paysera 1 / uinu KJIIMEHTA U 3AIUATEI
KW3HU U 300POBbS KJIIMEHTa U / UJIM €T0 IPEeACTaBUTENs, a TaKxkKe
opyrux npas Paysera u knreHTa (BUmeoHaOIIOgeHNEe U 3allkCh B
roMelleHusax Paysera) B 1ie/isIX peajiv3aliid 3aKOHHBIX HHTEPECOB,
CBSI3aHHBIX C 3alllUTON KJIMEHTOB, COTPYOHUKOB U moceTtuTtesien Paysera
U UX UMYIIECTBa, a TaKXKe UMyllecTBa Paysera.

13.2. B aTux nesasax MoryT oO0pabaTeiBaThCs CIIEAYIOIINe JINYHbIE
OaHHBIE: 3allMCU BUOEOHaAOII0OOeHNS B IIOMeNIeHnIX Paysera.



13.3. Ilepen TeM, Kak BOUTHU B ITOMelleHUsA Paysera, B KOTOPBIX BEOETCH
BHIEO0HAOIIOeHNe, BBl YBEOOMJISIETECE 00 3TOM CIellaIbHEIMHU
3HaKaMHU.

13.4. Cpok xpaHeHUs OaHHBIX: 1 (OOuUH) rom.

13.5. ITocTaBUIMKU JaHHLIX: HEIIOCPEACTBEHHO CYOBLEKT MaHHBIX,
IIOCETUBLINY ITOMellleHue Paysera, B KOTOPOM BEeOETCS
BHUI€OHAOIIOOeHNe, U IIOMaBIINN B II0JIe 3PEeHUsI KaMepPhl
BUI€OHAOIIONEeHNsI; BUJ€OKaMepPHI.

13.6. [Tony4yaTenu gaHHBIX: CyObl, IPOBOOAIINE NOCYOeOHBIE
pacciiegoBaHUs YUPEXKOEeHUS, adBOKaTHL (TOJIBKO B ClIy4dae
IIOKYIIIEHUS).

14. HEJIb: UadopMupoBaHHe KJIHEHTa 00 yciayrax.

14.1. C 3TOH 11e71bI0 JINYHEIE JaHHbIe 00pabaThIBAIOTCA OJIA
MH(GOPMHUPOBaHUS KINEHTa 00 yCciIyrax, KOTOPEIEe IPEOOCTaBIsAEeT
Paysera, ux cuenuduke u lieHaX Ha JaHHLIE YCIYTHd, U3MEHEHHUSX B
3aKJII0OYEHHBIX C KJIMEHTOM [IOTOBOPaxX M CXOXKMX M3MEHEHHsX, a TaK¥kKe
OJIs OTIIPABKM CHCTEMHBIX M OPYTUX cO0OIeHuM Paysera, CBI3aHHEIX C
IIPEeOOCTaBIISIEMBIMU YCIIYTaMHU.

14.2. B aTuX 1ensxX MOryT 00pabaThIBAaThCS CIIEOYIOIIne JTNYHbIe
OaHHBIE: afpecC 3JIEKTPOHHOU IIOYTH], HOMEDP TenedoHa.

14.3. CyOBbeKT TUYHBIX JaHHBIX IOOTBEPKIOAET, UYTO IIOHMMAET, YTO
TaKrue HHQOPMaIlMOHHbIE COOOIIEeHNSTI HEOOXOOUMEI OIS UCIIOJTHEHU
OO1mero moroBopa Ha OKa3aHHUe IIJIaTEeXXHBIX YCIIYT U / U
IIPUJIOXKEHUM K HEMY, ¥ OHU He CUUTAIOTCS COOOIEHUSIMHU C LEIIhIO
IIPAMOTO MapKeTHUHra.

14.4. Cpok XxpaHeHUd JaHHBIX: 24 (OBagLaTh YeThIPe) Mecsia IoCe
IIpeKpalleHus OeJIOBbIX OTHOIIEHUN C KJIIMEHTOM.

14.5. [TocTaBUIMKY OaHHBIX: HEIIOCPEACTBEHHO CYOBEKT HJaHHBIX.

14.6. I[Tony4yaTenu JaHHLIX: C 3TOU LI€JIbI0 JaHHbIE OPYTUM JIMIlaM He



IIPEeIOCTaBIISIOTCS.
15. IIEJIb: IIpsiMOi1 MapPKETHHT.

15.1. C aTOM 11eJ1bI0 TNYHBIE JaHHbIe 00pabaThIBAIOTCS [OJIsI TOTO,
4yTOORI eflaTh KJIIMEHTY CBsI3aHHBIE C yCIIyraMu Paysera mpeninoxKeHus
11 BRISICHUTBH €ro MHEeHUe O IIPeoCTaBIIsieMbIX Paysera ycnyrax.

15.2. B aTtux nesnasax MoryT o0pabaTeBaThCs CIIEeAYIOIINe JINYHbIE
OaHHBIE: UM, GaMUIIHS, agpec 3JI. MOYTH U HOMep TenedoHa.

15.3. B atux nensax Paysera ¢ cornacusi KJIMeHTa OTIIPaBiisieT eMy
MHPOPMAIIMOHHLIE U MAaPKETUHTOBEIE COOOIIeHUsI. [1J1s1 OTIIpaBKU
MH(POPMAILIMOHHEIX CO00IIeHnl Paysera MoxKeT NpuOErHyTh K yCIyraM
TPEeThEero jivlia C rapaHTHEeN TOT0, YTO OHO COOTBETCTBYET
npenycMoTpeHHBIM OP3]l TpeOoBaHUSIM MO 3alINTe JINYHBIX JaHHBIX.
CBoE€ cornacue KJINeHT MOXKeT OTO3BaTh, IIOJIyYUB NHPOPMaIMOHHOE
I MapKeTUHTOBOE COOOIeHre (M HaXKaB Ha CCHIJIKY OT3bIBa COTJIAaCHUsI
B 9TOM COOOIIIEeHNH), a TaK¥Ke B 11000 MOMEHT IIPOUH(POPMUPOBAB
Paysera o0 Hecormacuu ¢ 00pab®OTKOM ITNYHLIX TaHHBIX B
MapKETHUHIOBBIX LIEJIAX 10 3JIEKTPOHHOU II0UYTe

podderzhka@paysera.com.

15.4. Cpok XpaHeHUsI JaHHBIX: 0 IPEeKpallleHUus OeJI0OBbIX OTHOIIIEHUH
C KJINEHTOM HJIM 00 oOpallleHus KJINeHTa KacaTeJIbHO HECOTIaCHs C
00pabOTKOM HAaHHBIX B 9TUX IIEJISIX.

15.5. [TocTaBUIMKY OaHHBIX: HEIIOCPEACTBEHHO CYOBEKT HJaHHBIX.

15.6. [Tony4yaTenu JaHHLIX: C 3TOU LI€JIbI0 HJaHHBIE MOTI'YT IIepegaBaThCs
CHUCTeMaM MOMCKa UIIU COLIMANIbHEIX ceTeM (0TKa3aThCsa OT 00paboTKM
OaHHBIX MOXKHO Ha CalTaX HaHHBIX CUCTEM), a TaKKe IIOCTaBIINKaM
YCIIyT IO PacChlIKe MHPOPMAIIMOHHEIX COOOIIEHUN.

16. IIEJIb. CTaTHCTHYECKHH aHA/IM3. Bammu maHHbIe, COOpaHHLIE B
BLINIIEYKAa3aHHBIX 11eJIsSIX, 3a UCKII0UeHueM UaeHTU(MHUKAIIMOHHOT O
HOMepa HaJIoromJjaTenblIiuKa (INYHOro KoJa), YIOCTOBEpeHUN
JINYHOCTH U UX JaHHBIX, a TaKXKe TOYHOI'0O agpeca IPOKMBAHUS, MOTYT
00pabaThIBATHCS C I1€JIbI0 CTAaTUCTUYECKOT 0 aHanu3a. [laHHbIE,


mailto:podderzhka@paysera.com

oOpabaTrIBEMEIE B II€JISIX CTAaTUCTUYECKOTO aHalln3a, 00pabaTeBalOTCA
TaKUM 00pa3oM, 4TOOHI B IIpollecce X o0paboTKu He Morja OBITh
yCTAHOBJIEHA JINYHOCTb KOHKPETHOTO CyObeKTa JaHHBIX. COOp BalIux
JINYHBIX TAaHHBIX B IIEJIIX CTaTUCTUYECKOT 0 aHaIn3a IIPOBOOUTCS Ha
OCHOBAHUU 3aKOHHBIX UHTEPECOB, CBI3aHHLIX C aHAJIN30M,
COBEPIIIEHCTBOBAHUEM M PaCIIHPEHNEM OCYIIECTBIISIEMON
oesiTeIbHOCTH. Y BaC €CTh IIPABO HE COTJIaCUThCSA C 00pabOTKOM BalInX
JINYHBIX JAHHLBIX B TAKUX II€JISIX, @ TaKXKe B 11000e BpeMs 1 B 11000
¢dopmMe oTKaz3aThCs OT 3TOTO, YBEIOMUB O HECOTJIACUU HUJIN OTKa3e
Paysera. TeMm He MeHee, Paysera MOXKeT NIPOOOJIKUTE 00pabaThIBaTh
OaHHBIE B CTAaTUCTUYECKUX LEJsIX, eClIN OOKaXKeT, YTO JaHHbIe
oOpabaTriBalOTCA M0 YOEOUTEIbHEIM 3aKOHHBIM IIPUYHHAM,
nmpeoOiagaolIuM HaJl MHTepecaMu, IpaBaMu U CBOOOOaMlu CyOBheKTa
OAaHHBIX, NI K€ OIS BHIOBUXKEHHUS UJIHU BBHITIOJTHEHUS IOPUANYIECKUX
TpeOOBaHUMN.

17. HEJIb: CoBepuieHCTBOBaHHE YCIIyT. [laHHbIe, COOpaHHBIE BO
BCEeX BHIIIIEyKa3aHHBIX LeJIIX, MOT'YT UCIIOIb30BaThCA OJIsd
COBEPIIEHCTBOBAHUSA OPTaHMU3allMOHHBIX MeP, TEXHUUYECKUX CPENCTB U
MHPPaCTPYKTyPHl HTHOOPMAaIMOHHBIX TEXHOIOTUU, 00eCIieueHUu s
COBMECTUMOCTHU IIPENOCTaBJIIEMOMN YCIIYTU C UCIIOJIb3yEeMbIMU
yCTPOUCTBAMHU, CO3OaHUA HOBBLIX yCIIyT Paysera u MOBBIIIEHUS
YOOBIIETBOPEHHOCTH II0/Ib30BaTEIE! CYIIEeCTBYIOUIUMU yCIIyraMu
IIyTEM TECTUPOBAHUS U COBEPIIEHCTBOBAHUSA TEXHUUYECKUX CPEOCTB U
MHPPACTPYKTYPhl HHPOPMALIMOHHBIX TEXHOJIOTUMU.

18. IIEJIb: IIpeagoTBpanieHue 3/I0yNOTPEOJIeHHH YCIIyraMHu H
odecmedYeHHue HX HajlIeXXalllero InpeaocTaBjIeHusi. [laHHEBIE,
coOpaHHBIE BO BCEX BHIINIEYKAa3aHHLIX I1€JIIX, MOTYT MCIIOIb30BaThC
oy obecriedyeHusT THPOPMAILIMOHHON 0€30MaCHOCTH MYTEM
IIPEeaOTBPAIlleHNS HECAHKIIMOHMNPOBAHHOTO JOCTYyIIa K HUM U UX
HEe3aKOHHOT' O MCIIOJIb30BaHUA.

19. B uensx o0paboTKY IMYHBEIX JaHHBIX Paysera BIIpaBe IIPUBJIEKATh
00pa0O0TYMKOB AJAaHHBIX U / MU II0 COOCTBEHHOMY YCMOTPEHUIO
HaHUMaTh APYTUX U] OJI1 OKa3aHus OT uMeHu Paysera
OOTIOJTHUTENBHEIX YCIYT (HallpuMep, YCIYT JaTa-lleHTPOB, XOCTUHT OB,
0071aYHBIX XOCTUHT OB, YCIIYTHY 110 aAMUHUCTPUPOBAHUIO CUCTEMEI, YCIIYT



II0 COBEPIIIEHCTBOBAHUIO CUCTEM, CO3MaHNIO, IPEA0OCTaBIEHUIO,
IoOaepKKe U Ppa3BUTHIO IPOTPaMMHOT0 00eclIedeHusi, YCIyT IIeHTPOB
00CITy>KHMBaHHUS KIIMEHTOB, YCIIYT, CBSI3aHHBLIX C MAPKETUHTOM, CBSI3bIO,
KOHCYJIbTAlIUSIMH, BPEMEHHLIM TPYOOYCTPOMCTBOM COTPYOHUKOB U T.
11.). B TakoM crnygae Paysera menaeT Bce HEOOXOOMMOE OIS TOTO,
4yTOOBI 00pabOTKa IMYHBIX JAaHHBIX TAKMMH 00pabOoTYNKaMu
OCYIIeCTBIAJIaCh B COOTBETCTBUHU C yKa3daHusIMHU Paysera u
OEVCTBYIOIIUM 3aKOHOOATEIbCTBOM, a TaKxXKe TpeOyeT OT
00pabOTYMKOB JIMYHBIX HAaHHLIX IPUHATHL COOTBETCTBYIOIIUE MEPHI I
obecrieuyeHuss 0€30MaCHOCTH JIMYHBLIX JAaHHBIX. Takxke Paysera
rapaHTUPYET, 4YTO TaKue 00pabOTUYMKM OJaHHBIX OyAyT CBSI3aHHI
00s13aTeIbCTBaMM I10 COOJTIONEeHNI0 KOHPUAEHIINATbHOCTH U CMOTYT
HCIIOJIb30BaTh COOpaHHYI0 HH(OPMAIINIO TOJILKO B LIEJIIX U 00BbEME,
HeOOXOOMMBIX IJIS BBHIIIOJTHEHUSI OTBEIEHHBIX UM (QYHKITHUH.

20. JIuuHble maHHBIE, COOPaAHHLIE B YKa3aHHBIX B HaHHOU [TonmuTuke
11eJisiX, He oOpadaThiBalOTCsI CIIocoOaMy, HECOBMECTHUMBIMU C 3TUMU
3aKOHHBIMU LeNsAMU U TpeOOBaHUSIMHU 3aKOHaA.

21. BhIIIIEyTIOMSAHYTHIE JINYHBbIE JaHHBIE IPEOCTAaBIISIOTCS U
II0JIy4al0TCsI C IOMOIIBIO ITPOrPaMMHOT0 MHCTPYMEHTA, UCIIOIb3yEMOTO
Paysera nnu yImoITHOMOYEHHBIM IpeacTaBuTeneM Paysera, u opyrux
CPEnCTB, a TaKXKe OPYyruX TPeThbUX JIUIL], C KOTOPLIMU Paysera
3aKJII0UKJjia JOrOBOP Ha 00pabOTKY JIMYHBIX JaHHBIX B IMMOPSOKeE,
yCTaHOBIEHHOM 3aKOHOOATENbHLIMU ¥ UHBIMU ITPAaBOBEIMU aKTaMHU.

I'eorpadusi o6padOTKH TaHHBIX

22. Kak npaBuio, IIepCcoHalbHbIE JaHHbIe 00pabdaThIBalOTCS Ha
TEPPUTOPUU EBPOIENCKOro cowo3a / EBpornencKo 3KOHOMUYECKOU
30HHL (EC / ED3), omHakKoO B OIlpefesieHHbIX ClIydyasaX OaHHbIe MOTYT
repenaBaThCa U oOpabaTreiBaThCs 3a npenenamu EC / ES3.

23. JlanHBIe MOTYT IlepegaBaThCcs U 00pabaTwIBaThCA 3a nmpenenamu EC
/ E93 B ToM ciiy4ae, Korga 9TO He0OXOOHuMO OJIS 3aKJTI0YEeHUS UJIH
HMCIOJIHEHUS OOroBopa (HampuMmep, KOorja Balll JeHEeXKHEIN [IepPeBo]
OCVILIECTBJISIETCS B TPETHIO CTPaAHy, KOrga OJisi OCYIeCTBIEHUS
IjlaTeXka MPUBJIEKaeTCs MapTHeP (KOPPECHOHOEHT) U3 TPEeThbed CTPaHBbI



1JIM KOrga KJINEeHT 3aHMMaeTCsI TOPTOBJIel, UCIIOIb3ysl B Ka4eCTBe
PErucTPUPOBAHHOTO MOJIb30BATEJISI UHTEPHET-MINIaTGOPMy, Ha KOTOPOH
IIOCTABIIMKHU IIJIATHLIX YCJIYT PErUCTPUPOBAHHBIM I10JIb30BATEISIM
OOJIZKHEI COOJTIOATh CIIeIInalibHEIe TpeOOBaHM I, KaCaloIInecs
IIpeaoCTaBIeHusI HHGOPMAaIUK O KJIMEeHTaX), Korga nepemada JaHHBIX
IIpeoyCMOTpEeHa IPaBOBEIMU aKTaMH, UJIM KJIMEHT Jajl CBOE COTjiacue
Ha 3T0. Bo Bcex aTux cnydasx Paysera OymeT CTPEMHUTHLCS K TOMY,
4yTOOBI B cOOTBEeTCTBUM ¢ OP3]I st 3aIIUThI BAlIUX OaHHBIX ObLIN
IIPEeOIIPUHSATE BCe He00X0ouMbIe TeXHUYeCcKre U OpraHu3allMOHHbIe
MEPHI .

IIpobunupoBanue

24. OcymiecTtBisieMoe Paysera npodunupoBaHue CBSI3aHO C
aBTOMaTHU4YeCKOU 00pabOTKOM ITNUYHLIX TaHHBIX B YCTAHOBIIEHHBIX
3aKOHOM IIeJIsIX, CBI3aHHBIX C YIIPaBJIEHHEM PUCKaMHU U OCTOSIHHBIM U
IIepuogudecKuM HaOMI0OOeHHEM 3a CAeIKaMu OIS IpegoTBpallleHus
MOIIIEHHNYECTBa; B OCHOBE TAaKOro IMpopUuInpoOBaHus jiexKaT IIPaBOBEIE
o0sizaTenbcTBa Paysera.

25. B nensax npsaAMoro MapkKeTUHIra U CTaTUCTUYECKOr 0 aHajln3a
IPOPUIUPOBAHNE MOXKET OCYIINECTBIATHCS C UCIOIb30BaHUEM
Matomo, Google, Facebook u opyrux aHanuTu4eCKUX HHCTPYMEHTOB.

Oﬁp&ﬁOTKa JIMYHBIX TAdHHBIX HECOBEPIIIEHHOJIETHHUX JITHNII

26. YTOoOBI HECOBEPIIIEHHOJIETHEE JTUIO A0 14 (YeThIpHAOIAaTH) JIET
MOTJIO II0JIb30BaThCS MIAaTEXKHBIMU yCiIyraMu Paysera, 0HO 00si3aHO
IIPEeJOCTaBUTh IIMCEMEHHOE COTrJIaCHe CBOEro NpeacTaBUTEN
(poouTens, oneKyHa) Ha 00pabOTKy ero JIUYHBIX TaHHBIX.

ITonruTtHKa ¢pamioB «cookie»

27. Ha aTom caute Paysera MoxKeT MCII0JIb30BaTh paujibl «cookie».
daiinbl «cookie» - 3T0 HeOONbIIEe (parMeHThl JaHHBIX, KOTOPBIE
OTIIPABISAIOTCS B UHTEPHET-Opay3ep Jixilia, MOIb3yIOMIerocs
MHTEPHETOM, U XPaHSATCS Ha ero ycTpoucTtBe. ®ausbl «cookie»



II0IIagaloT B KOMIBLIOTED JINIlA IIPU IIEPBOM MOCEIeHNHU UM OaHHOT O
camTa.

28. O0BIuHO Paysera nCnonb3yeT TOJIBKO 00si3aTesIbHbIE (haliib
«cookie», KOTOpbIe UCIONIb3YIOTCS Ha YCTPOMCTBE NUIlA OJI
HOeHTHPUKAIIUY U YIYYIlleHUs: (YHKIIMOHAJIPHOCTH CaiiTa, a TaKXke
OJ1sI YIIPOIIEeHUs OOCTYyIIa IUIla K JaHHOMY CauTy U pa3MeIlleHHON Ha
HeM nH(popMmamuu. C cormacus nojab3oBaTesisa Paysera MoxKeT
HMCIIOIb30BaTh U Apyrue ¢ausnasl «cookie». Huxke MOXKHO HaUTHU
KpaTKoe OIlMCaHue KaXKOoro Takoro ¢aua:

O6si3aTenbHBEIE QaMIbl «cookie». ITu dauabl He0OOXOOUMEI [JIsSI TOTO,
4YTOOBI BBl MOTJIM IIOJIb30BAThCS PA3/IMYHBIMU (PYHKIIUSIMU cauTa
Paysera. OHU HY2KHBI IJII TOTO, YTOOBI calT paboTal, 1 He MOTYT OBITH
OTKJ/IIOYEHEI. T (palijbl XpaHSITCA B BallleM KOMIObIOTEPE, MOOUIILHOM
Tenne)OHEe UM IJIaHIIeTe OO0 TeX IMOP, TOoKa Bbl HAXOOUTECh Ha CauTe, u
OEeHCTBYIOT OrpaHUYeHHOe BpeMs. X ycTaHOBKa CBsi3aHa C BalllUMU
OEeMCTBUSIMH Ha calTe (HalmpuMep, C U3BMEHEHHEM JINYHBIX HaCTPOEK,
IIOAK/IIOYEHHUEM U 3allOJTHEHUEM Pa3/IMYHBIX (popMm).

Cratuctuueckue ¢gaunbl «cookie». 3T danabsl HeoOXOoOUMEI IJIs cOopa
AaHOHUMHOU MH(POPMAIIUM U OTYETHOCTH I10 Hel, YTOOLI MBI 3HAJIH, KakK
IIOJIb30BATEIIM MOJIb3YIOTCA CauTOM. Peructpupyercs YHUKaabHbIU 1D-
HOME], UCIIOJIb3YEMBIN [IJISI IIOJIYYEHHUSI CTAaTUCTUYECKUX OJaHHEIX O TOM,
KaK II0JIb30BaTEJIN ITOJIb3yIOTCS CAlfTOM.

AHanmutudeckue annanl «cookie». ITu (aiabl HEOOXOOUMEI OJIs
OTCJIeZKUBAHUS 4YlCJia II0JIb30BATEJIEeH calTa U UX IIOTOKaA.
Ananmutudeckue paunasl «cookie» garoT HaM BO3MOIKHOCTh Y3HATh,
KaKye CTPaHMUIILL SIBJISIOTCS HanboJjiee ImoceniaeMbIMU 1 YTO KJIMEHT Ha
HUX JejlaeT. 3TO B CBOIO OUepenb II03BOJISET YIYUYIINTh KaUeCTBO
oOcnyKuBaHUS U YCayr. ECciix BBl HE COTJIaCUTECH C UCIIOIb30BaHUEM
9TUX (PauIoB, Balll BU3UT Ha CAUT He IIOMaleT B HAIlly CTAaTUCTHUKY.

MapKeTUuHTOBEIE (pauyibl «CooKkie». 3T (pauabl UCIIOIb3YIOTCS OJIS
IIPEeaOCTaBJIEHUS BaM aKTyaJlbHOU MH(OpPMaIMK O HAIIUX yCIIyrax,
YIYYIIEHUS ITogadyyd MaTepHrasa C YYETOM CIIen(UKU Ballel
MHTEPHET-aKTUBHOCTH U IPEeOOCTaBIeHUs BaM 0oJjiee IITHPOKUX



BO3MOZKHOCTEN Ha HallleM cauTe. ITU (pauibl MOTYT UCIIOJIb30BaATHCSI
IOJIsI pa3MeIlleHus Hallle peKjiaMbl Ha cauTaxX TPEeThUX JIull. B aToM
cllydae MBI TaKXKe MOJIy4YMM HUCTOPHUIO Ballleld aKTUBHOCTH Ha cauTax
HalInX OpUIIMaIbHLIX TIapTHEPOB, HAa KOTOPHIX MBI pa3MelllaeM CBOIO
peknamy. Eciiu Bel HE COTJIaCUTECH C UCIIOIb30BaHUEM 3TUX (PaAMIIoB,
rocemiasa cauTel Paysera, Bl OyeTe BUOETh TOJIBKO OOIIYIO
(HemepCOHaIM3WPOBAHHYI0) PEKJIaMy.

29. bonpmmHCTBO Opay3epoB MPUHUMAIOT aulibl «cookie», HO IHUII0
MOZKeT U3MEHUTh HAaCTPOMKHU CBOEro Opay3epa, 4TOOkl «cookie» He
npuHUManuchk. OO0pallaeM BHHIMaHNEe HA TO, YTO OJIOKUPOBKaA
00si3aTeIbHBIX (PANJIOB «COOKie» MOXKeT HeraTuBHO IIOBJIUSATH Ha
(PYHKIIMOHAILHOCTE CalTa - OonpeneneHHble QYHKIIUU MOTYT He
paboTaTh. Korma monbp30BaTesIb 3aXOOUT Ha cauT Paysera mepBhIl pas,
B IIOSIBJISIOIEMCS OKHE (QHTJI. pOp-up) IpeaoCcTaBiIsie€TCs CIIMCOK
KOHKPETHRIX (PamIoB «cookie», 13 KOTOPOTO OH MOKET BEIOPATh (haiijIbl
«cookie», KOTOpble OH TOTOB NPUHSATH. COrJIaCUBIINCDH C
HMCIIOJIb30BAHHUEM He TOJIBKO 00si3aTENIbHBIX, HO U OAPYTuX GauioB
«cookie», monb30BaTeNb B II00011 MOMEHT MOKET U3MEHUTH CBOU
BEIOOD 1 OTO3BATh COTJIacHe B HACTPOMKax (hauyioB «cookie», CChIIIKa
Ha KOTOPBIE CCHIJIKAa Ha KOTOPHIE pa3MellleHa B HUXKHEN 4acTHu cauTa.

Baiire mnpaB0O 03HAKOMHTBHCSI C 00padaTrbiBaeMbIMHU THIYHBIMH
OAaHHBIMH, HCIIPABHUTh UX, YVIAJIUTh HINH OTPAHUYHUTHh HX
00padboTKYy

30. ¥ Bac ecTs crenymolire mnpasa:

30.1. [TPABO O3HAKOMMHUTLECHA C TAHHBIMMH: mony4uThb
nHopMaIio o TOM, oOpabaThIBaeT Jid Paysera Baliu JTUYHLIE TaHHEIE,
11, €eCJIH [1a, TO O03HAKOMHUTBLCS CO CBOMMU JIMYHBLIMU OJAHHBIMH, KOTOPEIE
oOpabaTreiBaeT Paysera, a TakkKe MOJIy4YuTh UHOOPMAIUIO O TOM, U3
KaKMX UCTOYHUKOB U KaKHWe Ballll JaHHbIe OBl COOpPaHBI, C KAKOU
I11eJIbI0 OHK 00pabaThIBAIOTCSI, KOMY IPEOOCTAaBISAIOTCSA UM MOTYT
IIPEeOOCTaBSITLCS; B YCTAHOBIIEHHOM 3aKOHOM MOPSIOKe MOJYyYUTh B
Paysera KOIuio CBOUX JINYHBIX TAHHBIX. [10JTy4uB IHCHEMEHHYIO
IIPoch0y, B TeUeHHEe YCTaHOBJIEHHOT 0 3aKOHOM CpoKa Paysera
IIPeIOCTaBUT JINYHBLIE JaHHLIE B MHCbMEHHOU ¢popMe N YKaXKeT



IIPUYHMHEL OTKa3a B YOOBIETBOPEHUU TaKOW MPOoCchObl. OOuH pa3 B
TeueHMre KaJIeHJapHOTo rofa JaHHbIe MOTYT OLITh IIPEeOOCTAaBJIEHE
OecnnaTHO, OJHAKO B OPYTUX CIyYasxX 3a UX NPedoCTaBJIEeHEe MOXKET
B3MMAaThCH II7IaTa, He IMpeBHIIIalnas ce0eCTOUMOCTU UX

npemocTaBiaeHus. bonee moapoOHasa nHGOpPMaIKs 0 TpaBe
O3HAKOMMTHCS C NAaHHLIMH W IPOIIEeyPe 03HAKOMIIEHUS

30.2. [TIPABO HUCIIPABUTDH HAHHDBIE: ecniu maHHBIE, KOTOPHIE
oOpabaTriBaeT Paysera, SBISIOTCS HEOJOCTOBEPHBIMU, HETIOTHBIMY HUJIU
HEeTOYHBIMH, 00paTUTLCA K Paysera c muCbMEeHHLIM TpeOOBaHUEM
HMCIIPAaBUTh HEJOCTOBEPHBIE MJIM HETOYHEIE HUJIN K€ MOIIOJTHUTD
HEeIIOJIHEIe JINYHLIEe JaHHbBIE;

30.3. [TIPABO BbBITh 3ABBITBIM: mpocuThk NpekKpaTuTh 00pabOTKY
OaHHBIX (YOAQIUTL JaHHBIE) B TOM CjIydae, Koraa JINYHbLIe JaHHBIe
oOpabaThIBalOTCS C COTJIACHUS JIMIIA, M JIMII0 OT3LIBAET CBOE COTJIacHue,
00 Korma JIMYHbIE JaHHBIe 00JIbIle He HYXKHBI OJIsT TOU IIeIH, C
KOTOPOM OHM COOMpPanIuncCh, TuOO0 JIMYHBEIE JaHHBIE COOMPAINCh
He3aKOHHO, TN00 IUYHbIe MaHHLIE OOJIXKHEI OBITh YOaJIeHbl COTJIacHO
IOPUONYECKOMY 00513aTeIbCTBY. [IMChMEeHHOe Hecorjiacue C
00paboTKOM IMePCOHAIbHEIX MAaHHBIX HEOOXOOUMO IPEea0CTAaBUTh JINYHO,
OTIIPABUTH 110 IIOYTE UJIN IIOCPEICTBOM 3JIEKTPOHHBIX CPEACTB CBSI3MU.
Ecnu Ballle Hecorjiacue I0Opuondecku 000CHOBaHO, Paysera mpekpaTut
00paboTKY BalllUX JIMYHLIX MAaHHBIX IIOCJIE PAaCCMOTPEHUS Balllel
IIPOCHLOBI, 3a UCKIIOUEHHEM IIPEeNyCMOTPEHHBIX 3aKOHOM CJIy4YaeB.
OOpailliaeM Ballle BHUMaHUEe Ha TO, UTO IIPpaBO TpeboBaTh, YTOORI BAIlln
OaHHBIe OLIJTM HEMeOJIeHHO yOaJIeHbl, MOXKeT OLITh OTPAaHUYEeHO HUJIN
Hepeanu3yeMo B CBSI3M C IOPUANYECKUMHU 00s13aTelbcTBaMu Paysera
KaK IIOCTaBIIMKA IJIAaTEXKHBIX YCIIYT 110 XPaHEeHUIO MaHHBIX 00
noeHTU(GUKAIIUY KJIMEeHTa, ero MIaTeXHEIX OllepPallisaX, 3aKITI0UYeHHBIX
OOTOBOPax U [IP. B TeUeHHe YCTAaHOBJIEHHOT0 3aKOHOM CPOKa;

30.4. ITPABO OTPAHUYUTH OBPABOTKY JIMYHBIX TAHHBIX:
TpeOoBaTh OTPAHUUYUTH 00PAaOOTKYy TUUYHBIX JaHHBIX, €CIIU CYOBEKT
OaHHBIX CTABUT O[] COMHEHNE TOYHOCTDL JaHHBIX Ha CPOK, B TeYEHUE
KOTOPOT'0 KOHTPOJIEP HAaHHBIX MOXKET ITPOBEPUTH TOUHOCTD JIMUHBIX
OaHHBIX; 00pab0TKa NepCOHATbHLIX TaHHBIX HE3aKOHHA, M CYOBEKT
OaHHBIX HE COTJIaCeH Ha TO, YTOOLI JaHHbIE OBIIIM yOajleHbl, HO IPOCUT


https://support.paysera.com/ru/21-18/258-18-01

OrpaHNYMUTh 00PabOTKYy JaHHBIX; JaHHBIE OOJIbIIE HEe HYKHEI
KOHTPOJIEPY OaHHBIX O 00pabO0TKU, OOHAKO OHU TPeOYIOTCS CyOBEKTY
OAaHHBIX [1JI5S BRIIBUXKEHUS UJIN BHITIOJTHEHUS IPABOBLIX TPeOOBaHUIM.
KoHTpoJiep maHHBIX CYObEKTa, 00paboTKa JaHHBEIX KOTOPOTro OBlIa
OorpaHMYeHa, yBeOOMJIIeT CyObeKTa O CHATUU OTPaHUYEHUN Ha
00pabOTKy ero JaHHBIX IIepeld TeM, KaK 3TO COeslaTh;

30.5. [TIPABO HA HECOTI'JIACHE: npaBo He COTIacCuThCSI Ha 00paboTKYy
BaIlIMX JINYHBIX TAHHLIX B IIEJISIX IPSIMOT0 MapPKETHUHTa;

30.6. [TPABO IIOIOATD 2KAJIOBY B Han30pHBIN OpraH KacaTeJlbHO
00pabOTKM BaIlMX JINYHBIX AHHLIX, €CJIM BBl CYUTAETE, YTO OHU
oOpabaTeIBalOTCS C HAPyHIeHHEM BallluX 3aKOHHEIX ITPaB ¥ UHTEPECOB;

30.7. ITPABO OBPATUTBHCH o moBoay coOmiogeHnsA CBOUX IIPaB K
KOHTPOJIEPY JIMYHLIX HaHHBIX ¥ / UJIN 3aHUMAaIOLIEMYyCsa UX 3alluTON
COTPYOHUKY;

30.8. mpyrue npegyCcMOTpPEeHHbBIE 3aKOHOM IIpaBa.

31. 3amnpoc, KacawlInuicsa 03HaKOMJIEHUS C HaHHBIMU, UX UCIIPaBJI€eHUS
1JIM HeCoTJIacus C uxX 00pabOoTKOM, MOXKHO OTIHPaBUTh Ha agpec
3JIEKTPOHHOU ITOYTH: podderzhka@paysera.com. B 3anpoce OOoIKHEI
OBITH YKa3aHbl UMS U (paMUnIus nuila. 3aIpoc HeoOXOOUMO IIOAINCATh
KBaIHQPUIINPOBAHHOU 3JIEKTPOHHOU IIOOIINCHIO.

CaMiThI TPEThHUX JIHII

32. Paysera He HeCeT OTBETCTBEHHOCTD 3a 0oOeclieueHue
KOH(pUOeHIMalIbHOCTU KiIlMeHTa Ha cauTax TPeThUX JIUII, JaxKe eClIu
9TH CAMThI OOCTYIIHHI II0 CChIJIKAM, Pa3MelIleHHbIM Ha JaHHOM CauTe.
Paysera peKoMeHOyeT 03HAKOMUTHLCS C YCIIOBUSAMU
KOHPUOEHIINAIbHOCTH KaXXKO0ro calTa, KOTOPLIM el He IIPUHAIJIeKUT.

HNcnoian30BaHHe JIOTOTHUIIOB

33. KineHT, MOoJb3YIIMINUCSA yCilyraMu Paysera [ojisi yooBJI€ETBOPEHUS
CcBOUX OHM3HEC- U ITPO(eCCUOHAaIbHBIX UHTEPECOB, COTJIaCEeH Ha TO,


https://www.paysera.al/podderzhka@paysera.com

4yTOOBI €r0 Ha3BaHUe U / UJIU JIOTOTHUII UCHOIb30BaInuCh Paysera B 1essx
IIPSIMOTO MapKeTuHra (Hampumep, Paysera ykaxeT, 4YTO DaHHBIU
KnueHT nmonb3yeTcs ycayramu Paysera).

Ob0ecneuyeHue 0€30MaCHOCTH HHPOPMAIITUH

34. llenbio Paysera siBiisieTcss o0ecliedeHre MaKCUMalbHO BEICOKOT'O
YPOBHS 0e30I1aCHOCTU MHGMOPMAIUH, TTONTyYeHHOM oT KinreHTa unm u3
001IIIeIOCTYIIHEIX 0a3 JaHHBIX. [715 3aIUTH JaHHOU MH(OPMAaIluU OT
HEe3aKOHHOTO [IOCTYyIla, UCII0JIb30BaHUsI, KOMUPOBAHUS, CIIy4aliHOT O
I He3aKOHHOTO yOaJleHusI, U3MEeHEeHUs UJIM PAaCKPBITUS, a TaKXKe OT
0001 OPyrou He3aKOHHOM 00paboTKu Paysera mpuHUMaeET
Hafjexalllye IIPaBOBLIe, afMUHUCTPATUBHLIE, TEXHUYECKHUE U
bu3nyeckue Meprl 0€30MaCHOCTH.

3aK/JII0YHUTe/ILHbIe IO/ I0OKEeHHUS

35. Hacrosmiasa ITonuTrKa 3alliuThl JaHHBIX ABISETCSA OOBEKTOM
3aKOHOOaTenbCTBa JINTOBCKOU PecnyOnuku. Bce criophl, BO3HUKIIIME B
CBSI3U C MOJIOKEHUSAMM HacTosIen [TomuTUKY 3alluThe JaHHBIX, OyOyT
peulaThbCs IIyTEM IIEPETOBOPOB, a B Cllydyae UX HeyJayu - B CyHgax
JIuToBCKOM PecnyOnmukmu.

* - UAB «Creditinfo Lietuva» (ko0 komnaHuu: 111689163, adpec: ya.
A. Gostauto 40A, LT 01112 BuavHtoc, Jlumsa, www.manocreditinfo.lt,
mea.: (8 5) 2394131, npecaedysa 3aKOHHble UHMepecCyl, KacarouLuecs
OUeHKU KpedumocnocobHocmu u KOHMPoas 3a00AHCeHHOCMU,
obpabamvigaem u npedocmasisiem UHGOPMAUUIO O 8AC MPEMbUM
auuam (puHaHcoB8vIM yupedrcoeHUAM, NOCMABUW,UKAM 3/1eKmpuyecmad
U KOMMYHA/AbHbIX YCAY2, MEeAeKOMMYHUKAUUOHHbIM, CMPAX08bIiM U
mop208biM KOMNAHUAM U 0p.). KpedumHasa ucmopus, KaKk npasu.io,
XpaHumcs 8 medeHue 10 nem nocse 8bino/1HeHUs1 0b6sa3ameibecms).

[Ipu MOIb30BAaHUM yCIIyTaMU, IPegoCTaBIsIE€MbEIMU NCKIIOUYUTENBHO JSC
«Paysera Bank of Georgia», cooupaemsbie yepe3 JSC «Paysera Bank of
Georgia» nu4yHBIE JaHHBIE 00PabaTHIBAIOTCS B COOTBETCTBUU C

HacTosinieun [1oIUTUKON 3aIlMUTHl DaHHEBIX.


https://www.paysera.al/www.manocreditinfo.lt
https://www.paysera.al/v2/ru-AL/samartleblivi/konpidencialurobis-politika-pbg

Apxus

[TonuTyKa 3alllUTHL IaHHBIX (Bepcus, gercTBoBasBiIasa go 28.09.2021)
[TonuTHKa 3allUTH JaHHBIX (Bepcus, geucTtBoBaBmias 0o 20.07.2020)
[lonuTyKa 3alllUTHI JaHHLIX (Bepcusd, mercTtBoBasBiuada go 17.04.2020)

[TonuTHKa 3alluThHL JaHHEIX (Bepcus, gercTtBoBaBIasi 0o 16.09.2019)

O KOMITAHHHA

O KOMIIaHUU
CTtaHbTE MapTHEPOM
HoBoctu

Kaprepa

YCIIYI'HA

e PemneHuga nng OmM3Heca
e Cvnepnpunozxkenne Pavsera

e PacuyeTHLIM CUET

YaBo

e B Kakux cTpaHax memcTtBveT Pavsera?
e KakK cTaTh KJIMEHTOM?
e EcTh nu cOoU B cucTeMe?

IIOOPOBHEE
e PacrnyatuTech B ropone
KOHTAKTBI

+370 70017 217
Hanoumure HaM
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