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IIPABUJIA CBEOPA IIJIATEZKEHX IINIATE2KHBIMH
KAPTAMMA

1. OCHOBHEIC TTOHSITUS:

1. baHK-mapTHep - PUHAHCOBOE UJIM IIJIaTEeXKHOE YUYpPekKIeHUe,
KOoTOopoe oOpadaTheiBaeT Omnepaliiy OoT UMeHHU [1poaaBIios,
Hanpapiss Onepanuu B MOITK uny 6aHKU-O9MUTEHTHL U 13
HUX, U OCYIIEeCTBJIIET pacdeTrl Cc [IpomaBuamMu. baHK-
ImapTHEP COTPyagHMYaeT ¢ Paysera npu npegocTaBIeHUN
[IpomaBily BOSMOXKHOCTH IPUHUMATH I1y1aTeXku [TokymaTeneun
Kaptou. [Ipumenumrei K OnepanusaM IIpogaBiia baHK-
IIapTHEP yKa3biBaeTcsa B AHKeTe unu Cucteme (HaopuMmep,
Adyen N.V., KoMIlaHUS, 3aperucTpupoBaHHasi B TOproBou
rnasiate HugepmaHgoB mog HoMepoM 34259528, ¢
MeCTOHaxoxaeHrueM Simon Carmiggeltstraat 6-50, 1011 D]

Amsterdam, Hunepnauasr (https://www.adyen.com);
2. TIoKymnaresb - IjIaTesbIIUK /U KOHEUYHBIN I0JIy4YaTeslb
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10.

YCJIyT U TOBApOB, IpoaaBaeMbIX IIpogaBIioM, UCIIOIb3YIOMINU
Cucremy nisi coopa IjlaTeXKemn.

Kapra - Visa, Mastercard unu gpyrue njiaTeKHbIe KapThl U
IJjIaTeXXHbIe MEeTOObl Ha OCHOBe KapT (Hampumep, Apple Pay,
Google Pay), nognepxkuBaembie Paysera u bankom-
IIapTHEPOM U KHCIOJIb3yeMBbIe [JIsI OCYyllleCTBIeHusa Onepanuiu.
Biiagesnen KapThl - OPUOUYECKOE UJIU YaCTHOE JIUIIO,
KOTOPOEe 3a ToBaphl U yciayru I[Ipomasiia B MHTEpHET-
MarasuHe pacljiayuBaeTcsa KapToi.

Hemo3uT - CpeacTBa, yoepKuBaeMble B IIpeaeax
IIPUMEHUMOI'0 YPOBHS IIEPEMEHHOI0 pe3epBa, IIOCTOSIHHO
ornpepensaeMoro Paysera u/unm baHKOM-ITapTHEPOM, C LIEJIBIO
IIOKPBLITUS BO3MOXKHEIX Bo3BpaToB, chargeback, mrpados u
OPYTUX BO3MOZKHBIX (PMHAHCOBLIX 00513aTenbCTB [Ipomasiia.
NHTepHeT-Mara3MH - BeO-cauT [Ipogasiia, Ha KOTOPOM
[IpomaBel; mpenoCTaBIsA€T CBOU TOBAPHI U YCIIYTU U KOTOPBIA
I[TpomaBelr yka3asi B AHKeTe.

OOmu# norosop - OO TOTOBOP Ha OKa3aHUWE YCHYT,
IHoroBop Ha OKa3aHUeE IMJIaTEeXKHBIX YCIIYT, YCIIOBUS KOTOPOTO
IIPUMEHATCA K [IpomaBiy.

MOIIK - MexXayHapoOgHbIe OpraHu3allui IIJIaTeXXKHBIX KapT
Visa u / unu Mastercard.

HUurepdeic - nutepdeiic (mporpaMMHOe 000pyaOBaHKE)
Mexknay Paysera u IIpogaBiiomM, oO0ecrieduBaoIIni IIOJIydeHue
cooOmrenust 00 aBpropusanuu Ornepanui U 00CIyKHUBaHUE
KapT B peaJlbHOM BpEMEHHU.

IIpomaBen - KinueHnt CucteMmsl Paysera, OpugudecKoe JIULIO,
PEruCTPUPOBAHHOE B IIEHTPE PEECTPOB CTpaHbl EBpOCOI03a,
3akmouuBIinee OOmui goroBop ¢ Paysera u
OCYILIECTBJISIOLIEE MIPOaaxy TOBAPOB U YCIIYT, UCIIOIb3YsI
OOHY HUJIM HECKOJIBKO YCIHIYT 10 CcOOpy miIaTexkeu I
[IpomaBI1OB, yKa3aHHBIX B CHUCTEME U IIPEAOCTaBISIEMbIX
Paysera, a TakXe HaMepeBalollleecs I10JIb30BaThbCs
repenpomgaBaeMor Paysera Ycinyroi mo cOopy OHIauH-
Ij1aTexeu rjaaTeXXHbIMu KapTamMu. (*IlosicHeHue: B ciny4dasx,
Korma rojoxkeHnus OOIero JoroBopa Ha oKa3aHUe
IIJIaTEeXKHBIX YCIYT IPUMEHSIOTCS KO BceM KinueHTaM - Kak K
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IIpomaBiiaM, Tak 4 K gpyruM KinuveHTaM - UCHOJIb3yeTCs
TepMUH «KnueHT», a eciu nojnoxkeHus OOIero mororopa Ha
OKa3aHHUe IJIaTEeXXHBIX YCIIYT IPUMEHSIIOTCS TOJIBKO K
IIpomaBiiaM, UCIIONBb3yeTCSI TEPMUH «IIpomaBel»).

PCI DSS - ctarpapT 0e30I1aCHOCTH JaHHBIX UHOYCTPUHU
IJIaTeXXHBIX KapT.

IIpoeKT - mogpoOHOEe ONMMCaHue IIPEea0CTaBIISIEMbBIX
[IpomaBIIOM TOBApOB M YCIIYI, yKa3aHHOe UM B CuUCTeMe C
11eJIbiI0 cOopa miuaTexkeu ¢ [TokymaTenen 3a
npenocraBiisgseMble [IpogaBIioM TOBaphl UJIHA YCIIYTU
criocob0amMu, yKa3aHHBIMU B CucTeMe.

AHKeTa - aHKeTa, B KoTopou IIpomaBell mpegocTaBiisieT
rmogpoOHyio nHdopMalinio o cebe, ceoeM MHTepHET-
Mara3uHe, ToBapaxX M yciyrax " IIpuHuMaeMbIX KapTax.
AHKeTa SABISE€TCSI HEOTheMJIEMOU 4aCThI0 HAaCTOSIIEr 0
[IpunoxeHus.

Ycayra noBTOPSAIOIIHUXCSA IJIaTE€2KeH - 9TO YCIIyTa,
ro3sosdAoiasa [Ipomasily nmpegocTaBUTh BO3MOXKHOCTD
[TokymnaTesno 3aKa3aTh YCIYI'y aBTOMAaTU4YECKOT O
BLEICTABJIEHUS CcYeTa C PyHKIIMeM aBTOMaTU4YE€CKOIr0 U / UIIN
PEryJIsIPHOIO CIIUCBHIBAHUS CYMMEI OIIJIaTHI CO CUEeTa
[TokyrmaTens, UCHOJIb3yS OJIA 3TOTO IIJIaTEXKHYI0 KapTy
[TokymnaTernd.

Bo3Bpar - npeabsaBasgemoe IIpomaBiy TpeboBaHUE Ha
BO3BpAaT AEeHer Ipu ocriapuBaHum Onepalnuu B COOTBETCTBUU
c IIpaBunamu u nonoxenusamu MOIIK.

IIpaBu/ia M IIOJI0OKEHHUS - JeVCTBUTEJIbHBIE BEPCUHU IIPaBUIl
OCYILIECTBJIEHUS OeATEJIbHOCTU Visa Ha TeppuTOopuu EBPOIILI
¥ / Uy ycTaB u npaBuiia Mastercard.

IIpaBu/Ia OTMEHbI MOKYIIOK - IIyOJIMYHO IOCTYIHBIE U
IIOATBEPXKOEHHBIE [IpomaBIioOM MpaBuiia, PEryJIupyrIlue
OTMEHY IIOKYIIKA TOBapa ¥ / KU YCIIYT'U, OCYIECTBJIIEHHON B
HNuTtepHeT-Maras3uHe IIpomasiia.

Onepanus - puHAHCOBOE IENCTBUE, KOTOPHIM
OCYIIIECTBIIAETCA IOKYIIKa ToOBapa UIu yCIyru B MHTepHET-
MarasuHe C IMOMOIILI0 KapTHl.

[HaxaHBIE onepanuu - nHGopMmanus 06 Onepaluu 1 o



KaprTe, ucnonb3oBaHHOU Oisa Onepanuu U UOeHTUPUKAITUN
Brnagenbiia KapTHI.

OO01IMe ITOJI0KEeHUusA

2.

Ycnyra o cOopy oHIAWH-IIJIATEXKEUN C ITIOMOMIBIO IIJIAaTEXKHEBIX KapT
IIpenocTaBisieT [IpogaBily BO3MOXKHOCTh COOMPATh IJIaTEXKU
IlokynaTeneu, UCIIOIb3YS OJIs OIJIaThl YKa3aHHLBIE B CucTeMe
KapTsi.
Bo BpeM4 MO/Ib30BaHUSA JaHHOM YCIIYIOU B OTHOLIeHUU [Ipogasiia
IIPUMEHSIOTCS BCe yciaoBus OOIIero gorosopa, [Ipunoxenue
«COOp OHIaWH-TIIaTeXKeM Yepe3 3JIeKTPOHHBIM OaHKUHT U OPYyTrue
CHUCTEMBI», HOIOJIHUTEJIbHO OIIpeaesiIeHHbIe B TaHHOM
IIpunoxeHuu yciioBud, a Takxke npasuiia MOIIK. ITpogasen
IIOATBEPZKOAEeT, YTO XOPOIIIO O3HAKOMMUIJICS C JaHHLIMU YCIIOBUSMU
1 00s13yeTcs ux coomonaTe. [IpaBuna u nonoxeHusas MOIIK Takxke
OEeUCTBYIOT B OTHOIleHuHU [IpogaBiia. B ciiydyae pacxoXnoeHUuU
MexXay IHlorosopowMm, ero Ilpunoxenusamu u IIpaBunamMu u
nnonoxeHusamu MOIIK, [TpaBuna u nonoxenuss MOIIK umeroT
npeumyiectso. OnpeneneHus B JaHHOM [IpunoxeHuu
HCHOJIb3YIOTCH B 3HaYEeHUH, YKa3aHHOM B OOIIeM JOroBOpeE.
Ycnyra npenocraBiasgeTCcsa TOJIBKO IIOCJIe TOrO, KakK I[Ipomasers
IIPEeOOCTaBUT BCe 3allpolleHHbIe Paysera JOKYMEHTEI U
nHpopMmanuio U Paysera (unu bauk-napTHep) omooput [Ipogasiia.
Ilepen TeM, Kak HadyaTh [I0JIb30BaThCSA JaHHOU yciyrou, IIpomasers
OOJIXKEH mpenocTaBuTh Paysera:

4.1. cBOM CO3maHHEIN B cucTteMe [IpoexKT;

4.2. 3alI0IHEHHYI0 AHKETY, KOTOPYIO IIPeaoCTaBiIsadeT

Paysera;

4.3. opyrue HeoOxoguMmbele Paysera MOKyMeHTHI.
Paysera BIIipaBe OTKa3aThCA IMOoOTBePXKOaTh [IpoekT u
IIPenoCTaBIsaATh yenyry IIpomaBiy 6e3 yKa3aHUs IPUYMH.
YT100OB HaYaTh IMOJIB30BAThECA YCIIyrou, IIpomaBell monxKeH
BBHITIOJIHUTh TEXHUYECKYI0 MHTErpalui0 B COOTBETCTBUMU C
IIpengocTaBjieHHBIMU Paysera MHCTPYKIUSMHU.
Hacrosmiee IIpunoxeHue ycTaHaBIMBAET U ITOAPOOHO OMUCHIBAET
YCIJIOBUS YCIIYTH 110 COOPY OHJIAMH-TIJIaTEeXKeM, a TaKkKe
00s13aTenbCTBA CTOPOH B TE€X CIyYasaxX, KOTrfa IIJIaTeJIbIITNK



pacIiiayuBaeTcsd ¢ [IpogasuoM o nHTepHeTy KapTamu.

8. Hacrosdamiee IIpunoxeHrue MOoOroTOBIEHO B COOTBETCTBUU C
3aKOHOOaTeIbCTBOM EBpPOCOI03a, PEryInpyrIuM
IIpenocTaBJ/IeHUE MJIaTEeXHBIX YCIIYT U PacyeTa C IIOMOIIbIO
raTexXHbIX KapT, [IpaBunamu u nonoxenuamu MOIIK, a Takxke
IIpaBuUjiaMU I10JIb30BaHUA KapTaMu, yCTaHOBIIEHHLIMU baHKaMu-
napTHepamu Paysera.

9. Hactosmiee IIpunoxkeHue SIBISETCA HEOTHEMIIEMON YaCThIO
OO111ero moroBopa, H0O3TOMY €ro He00XOOMMO TOJIKOBATh C YyYETOM
00111ero KOHTEKCTa JaHHLIX JOTOBOPHEIX TOKYMEHTOB.

10. IlpunoxkeHue NpUMEHSETCSA TOJILKO K OPUONYECKUM JIUIaM,
3aperucTpPUpPOBaHHLIM B IIEHTPE PeeCTPOB CTpaHbl EBpOCoO03a U
3akmouuBImM OOl morosop ¢ Paysera.

IIpaBa u o0s13aTenncTBa IIpogaBna

11. TIpomaBel 00si3yeTcs:
11.1. npurumaTs oT Bragernbiia KapTel KapThl, yKa3aHHEBIE B
Ankerte IIpogaBiia KakK IJjlaTeXXHbIE CPEOCTBa 3a TOBAPHL U
YCIIyTH, IpegocTaBsieMble B MHTepHeT-Mara3uHe [Ipogasiia;
11.2. mmaTuTh 3a yCIyI'y KOMUCCHUOHHEBIE IIJIaThl, YKa3aHHbIE
Ha BeO-cauite Paysera;
11.3. ecnu Bnagenen KapTel OTKa3bIBa€TCAd OT
IIpHroOpPEeTEHHBIX TOBAPOB U/UJIH YCIYT, unu ecnu [IpomaBern
He IIPegoCTaBUJI TOBAPOB U / UJIM YCIYT OOIKHBEIM 00pa3oM,
IIOJIYYHUB COOTBETCTBYIOIIYIO NHPOPMAIINIO, BEDHYTH CYMMY
Omnepanuu Bnagenbiy KapThl 4aCTUYHO UJIU IIOJTHOCTBIO, B
COOTBETCTBUMU C [IpaBulaMy OTMEHBI ITOKYIOK,
IIOATBEePXKOeHHLIME [IpogaBIioM U IMyOINYHO OOCTYIIHBEIMU
[TokymnaTensam;
11.4. mony4yuB oT Paysera coo0iieHue o Bo3Bpare,
nHPOpPMUPOBaTh Paysera o cCBoeM pelieHun B TeueHue 3
(Tpex) KaJleHOapHBIX JHEHW: TM00 OCYIIeCTBUTh BO3BPAT
meHer, T1u00 ero OCIIOPUTH, IPeaoCTaBUB Paysera
OOKYMEHTHI, moaTBepxkaatinre Onepauuro. Ecnu [Ipopasel;
HecorJiaceH ¢ xkanoboi [TokymnaTtens u TpeboBaHUEM O
Bo3BpaTe u ero ocrapuBaeT, OH JOJI2KEH IIOKPLITH BCE
pacxoabl, BO3HUKIIIUE B Pe3yJbTaTe CIIopa, B TOM YHCJIE



KOMHKCCHOHHYIO IIJIaTy 3a paccMaTpHBaHUE U OCllapuBaHUe
TaKHUX CIIOPOB, a TaKKe BO3MOZKHEIE 3aTPaThl Ha apOuTpax;
11.5. ucmonb30BaTh TOILKO IIpEeaoCTaBlIeHHBIU Paysera
HNuTepdelic, mpegHa3HaYeHHBIN 011 mpueMa KapTt B
HNHTepHeT-Mara3uHe;

11.6. obecrieuuTs UCIIOJTHEHNE 00513aHHOCTEN COTPYIHUKOB
WUJIU IpencTaBuTesien [Ipogasiia, CBI3aHHLIX C UCIOJITHEHUEM
maHHOrO IIpunoxeHus, a TakXke [IpaBUI U MTOJIOKEHUM
MOIIK u ux u3MeHEeHUu;

11.7. coTpygHMYaTh U IPEeOOCTaBIATE Paysera He0OXOONMYIO
IIOMOILb B CJIy4Yae BO3HUKHOBEHUS CIIOpa B CBSI3U C
Omnepauusamu Brnaneneiies KapTel B MHTepHET-Mara3uHe;
11.8. coobmiaTs Paysera o mi00OBIX MOIMIEHHUYECKUX NN
HECaHKIIMOHWPOBAHHLIX IEUCTBUAX, CBI3aHHLIX C KapTamu, a
TaK>Ke HCIOJIHEHNEM 00s13aTEeIbCTB, YCTAHOBJIEHHBIX B
naHHoM IIpunoxenuu;

11.9. npuHUMAaTE BCe OEMCTBYIOIINE, HAaOIeKaIllluM 00pa3oM
naeHTUGUuIIMpoBaHHbEIe KapThl KaK O0€3HaIN4YHOE IIJIaTeXKHOEe
CPenCTBO 3a TOBapHl U / UJIN YCIIYT'Y, YKa3biBas 1IeHy TOBapoOB
1 / unu ycnyr npu Onepanuuy;

11.10. oObecrneyuTh COOTBETCTBUE CBOEro MHTepHET-
Mara3uHa TpeboBaHuAM [IpaBuI ¥ HOMOXKEHUU, a TaKKe
opyrum TpeboBanusMm MOITIK;

11.11. He mo3gHee, yeM B TeyeHUe 3 (Tpex) KaJleHOapHbBIX
OHel co mHs TpeboBaHUA Paysera, mpuciaaTh KOIIUU
3anpolIeHHBIX Paysera JOKyMEHTOB, TOATBEPXKAAIOIINUX
Omnepanuio (1o gakcy, 31eKTPOHHOU IM04YTe, 3aKa3HOU
IIOYTOM, UM OAPYTUM CIIOCOO0OM, ITOATBEPKOAIOIINUM (PaKT
Bpy4deHus). Ecinu IIpogaBel] He MOXKET OTIPAaBUTh
He0oOXOoOuMbIe JOKYMEHTHI B CPOK, OH 00s13aH COOOIIIUTEL 00
5TOM B IMCbMEHHOM BU€E, YKa3aB JaTy IIOJIy4eHUus
HHPOpMAaIMY, a TaKXKe NPUYNHY, 10 KOTOPOu HHPOpPMaIU
He OblJIa OTIHpaBJieHa BOBPEMS HUJIM BOBCE HE MOXKET OBITh
ImpenocTaBiieHa. Ecnu npeacrtaBuTenb Paysera npuObIBaeT B
rioMellieHue [Ipomasiia, TakKOU IIpegCcTaBUTENIb BIIPaBe
IIOJIYYUTh KOIIHUIO HHPOPMAIUU, TOATBEPKOAOIIIYI0
Omnepariiuio;

11.12. npungepxkuBaTthbcs O0OIero gorosopa Paysera u



[TpunoxeHuu, ykalaHuii baHka-mapTHepa (ecnu Takue OyOyT
IIpeOoCTaBJIEHEl B IIEPUO OEeUCTBUS OOTOBOPHEBIX
00s13aTeNIbCTB) U MPaBUI MexXayHapOOHLIX OpraHu3alum
IJIaTeXXHBIX KapT. O0s13aTenbCTBO OEMCTBUTEIBHO U OIS
ITpaBUJl, yKasaHuM U TpeOOBaHUH [JIS IIPUHSITUS KapT,
IIPUHSATHIX II0CJIE€ OAIIMCAaHUuSA OaHHOro [Ipunoxenus;

11.13. 3aBepuTsh, YTO AeATENbHOCTD [IpomaBiia aBIsIEeTCA
IIPaBOMEPHOM U OCTAHETCH TAKOBOM Ha MPOTSAKEHUU BCETO
CpoKa meucTBus IIpunoxkeHus, COOTBETCTBYET U OyaeT
COOTBETCTBOBATh 3aKOHY B cTpaHe I[IpomaBiia, a TakXKe
[IpaBunam u nonoxenusm MOIIK;

11.14. no TpeboBaHMIO Paysera mpenoTBpaTUThL HapyIlleHue
rnpasui gaHHOro IIpunoxenus unu [IpaBui 1 1MoOI0XKEeHUN
MOITIK. ITpomaBelr 00513yeTCsI IPeOOTBPATUTL HapyIIIeHHE B
TedyeHue 3 (Tpex) OHEeU CO OHS IIOJIy4eHUSs
COOTBETCTBYIOIIETO YBEOOMIIEHUS;

11.15. ycnyrou cbopa nnaTtexen [IpomaBel; MOXKeET
I10JIb30BAThCS TOJIBKO B TeX MHTepHeT-MarasuHax [IpomaBiia,
11 TOoJIbKO 1Mo TeM agpecaM (URL) BeO-caliToB, KOTOphIE OBLIIN
yKa3aHHI B IIpegocTaBieHHOM [IpogaBiioM AHKeTe, a TaKXKe B
[TpoekTe, m moaoTBEePXKOEeHH Paysera. B ciy4dae
BO3HUKHOBEHUS U3MEHEHUU B NHPOpPMalLM, YKa3aHHOU B
[IpoekTe u / unu Aukete, IIpomaBel 00 95TOM HEMEOJIEHHO
cooOitaeT Paysera, u nuameHneHus B [IpoekTe u / unum AHKeTe
MIPEeObABIAIOTCS Ha PaCCMOTPEHNE U MOATBEPXKOAITCSI B TOM
JKe nopAgkKe, 4To u caM IIpoekT u / unu AHKeTa;

11.16. monyuyuB TpeboBaHUE OT Paysera, HeMeOJIeHHO
OCYILIECTBUTh U3MEHEHHUA Ha CBOUX CauTaX, a TaKXke
BLITIOJTHUTD APYTUe HEOOXOOUMbIE U COOTBETCTBYIOIIHNE
mencTBUs O obecriedyeHus: coomomeHus IIpogasiiom
IIpaBUJI UCIOJIb30BaHUS TOPTOBEIX MapoK MOIIK;

11.17. npemoctaBuTth Paysera Bce 3ampaliBaeMble
OOKYMEHTHI U nHPopMaliuio (ecnu IIpogasell He
OCyHIeCTBIsEeT 00513aTeNbCTB, Paysera muMeeT mmpaBo
IIPUOCTAaHOBUTH IPEOOCTaBIE€HUE YCIYT);

11.18. Ha ITOCTOSIHHOII OCHOBE CBOEBPEMEHHO COOOIIATH
Paysera 0 TeKyHIIMX agpecax BCexX CBOUX (pumamasioB, BCEX
HCIOJIb3yeMbIX [IpomaBIlioM HaMMEHOBaHUAX, IO KOTOPLIMU



OH OCVIIIECTBIISIET CBOIO IEeATEIbHOCTD, a TaKXKe
IIPEOOCTABJISATh IIOJIHOE OIIMCaHKe TOBapa M YCIYT, KOTOPEIMU
Topryet IIpomaseis;
11.19. yeTKO U sicCHO HHPOPMHUPOBATL BragennsiieB KapT O
TOM, Kakue IljmaTexXHble KapThl OH IPUHUMAET UJIU He
IIPUHUMAET, B YaCTHOCTH, Pa3MECTHUB JIOTOTHUIIEI [1TaTeXKHBIX
KapT Ha CBOEM BeO-caliTe B COOTBETCTBUU C TPeOOBAHUSIMU
baHka-mmapTHEPAa;
11.20. npenocTaBnaTek Bramenblly KapThl YETKYIO U
HeBYCMBICIIEHHYIO nH(popMaluio o IIpogasiie Ha
ITPOTSI?KEHUU BCEr0 B3aMMOAEeUCTBUSA, YTOO Brnameners
KapThl MOT OTIIUYUTE [IpomaBiia OT 11000M OPYyTro¥M CTOPOHEI
(HampuMep, OT IOCTaBIIUKa TOBapoOB unu ycayr [Ipomasiia);
11.21. obecneyuTh COOTBETCTBUE CIIEOYIOIINM TPEOOBaHUSAM
K BeO-cauty [IpomaBiia:
11.21.1. Ha3BaHue [IpomaBiia moI2KHO OBITH YKa3aHO Ha
BeO-caliTe [IpogaBiia Ha BUOHOM MeCTe, KakK U gpyras
nHPOPMaIUs;
11.21.2. ITpomaBel] 06s13aH oOeciiedynTh, UYTO Brnageneis
KapTHI ITIOHUMAaeET, 4To 3a Orepalinio, BKJIo49asi JOCTaBKY
TOBApPOB (pu3ndyecKux u MUMPOBLIX) U IPeaoCTaBIeHUEe
yCIIyT, 3a 00CJIy>KHMBaHNE KJIMEHTOB U 3a Pa3pelleHne
CIIOPOB COTJIaCHO ycjoBusaM Orepaluu OTBeYaeT
IIpomaserir.
11.22. mo 3anpocy Paysera cCBoeBpeMeHHO IIPegOCTaBlIATh
Paysera BCi0 nHQOpPMAaIUIO U JOKYMEHTAIINI0, KOTOPYIO
Paysera cuuTaeT CYILIECTBEHHOU OJIA UCIIOTHEHUS OaHHOT O
[Tpunoxenud. IIpogaBel] IMCEMEHHO yBemoMisgeT Paysera He
MeHee 4eM 3a TpH (3) pabouux gHS OO0 J1I000T0 M3MEeHEHHUsI
HOeHTUPUKAIIMOHHOU MH(pOpMalluu KiIueHTa (UIu, eCIn 3TO
00BEKTUBHO HEBO3MOZKHO, HE3aMeOJIUTEIbHO II0CIIe
HACTYIIJIEHUS TAKOTO N3MEHEeHHs), a TakKXe 0e3
HeOoIIpaBOaHHOU 3adepKKU — 00 U3MEHEHUSIX
KOMMEPYECKOU 1IeJik, TUIIa aCCOPTUMEHTa NPOAYKIIUHU, O
IIpofdake UM apeHde MpennpusaTusa nudo 00 UHOW CMeHe
BJIafeJibila, 00 U3MEHEHHUIX IOPUONIECKON (POPMBI NN
Ha3BaHUS IIPEONpUusaTUsa; 00 n3MeHeHusIX GUHaHCOBOT O
rmonoxkeHus [IpogaBiia, KOTOPEIE MOTYT ITIOCTABUTh MO



yIrpo3y Haajexkalllee UCIIOIHeHHue 00s13aTenbCcTB [IpomaBiia
1o ganHomy [Ipunoxenuto. [To TpeboBaHMio Paysera
IIpogaBel] 00s13aH IPeOOCTaBUTh HOKYMEHTHEI, COCTaBJIEHHBIE
He Ha aHTJIMMCKOM SI3BEIKE, BMECTE C 3aBEPEHHBIM II€PEBOIOM
Ha aHIJIMUCKUM A3BIK. [I[pomaBel] rapaHTUPYET, UYTO BCA
IIpeaocTaBjieHHasa nH(popMalus sIBISEeTCS BEPHOU U
IIpUEMJIEMOU;
11.23. npugepxKuBaThHCA IPUMEHUMBIX B OTHOILIIEHUU
[IpomaBiia U €ro OesaTeJIbHOCTU 3aKOHOOaTeIbHBIX
IT0JIOKEHUM, B YaCTHOCTH, 3aKOHOB U ITOJIOXKEHUM O 3allluTe
IIpaB nmorpebuTtenei. ITpomaBel] 00s13aH IIPEOCTABIIATD
Paysera nH(pOpMaI1iO O TOBapax U yCiyrax, KOTOphLle OH
pacIpocTpaHseT yepe3 CBOM BeO-CalT U IIpejaraeT
ornnatuth Kapramu. Madopmaliis momkKHa OLITh YETKOMH,
Imogpo0OHOM, CBOOOOHO MOCTYIIHOM, CBOEBPEMEHHOM,
COOTBETCTBOBATh 3aKOHY M BKJII0UATh B Ce0S CIeOyIONIINE
CBEEHUSA:
11.23.1. monmHOe Ha3BaHUE U afgpec INPeIpusITUs
(IIpomaBiia), perucTp, B KOTOPOM 3aperuCTpupoOBaHO
IIpennpusiTe, KOO NpequpusaTus U aobas apyras
nHpOpMalrsi, KOTOPYIO He0OXO0OMMO YKa3bIBaTh B
opHUIIMaTIbHBIX JOKYMEHTaX IIPEeOIPUsITUSa COrJIaCHO
IIPUMEHUMOMY 3aKOHOOaTeIbCTBY;
11.23.2. npu He0OXOOUMOCTH, OOIIME ITOJIOXKEHUS U
YCIIOBUSI OTMEHHI U/UJIN BO3BpPaTa, IPUMEHUMEIE B
ciny4dae Bo3Bpara, npeggoroBopHasi nHGOpMaIus;
11.23.3. cTpaHHbl, B KOTOPHEIE [IpogaBel] OCYIIEeCTBIAET
OOCTaBKY, a TaKXKe yCJIIOBUS OOCTaBKU;
11.23.4. BanmtoTa, B KOTOPOU OyOeT oIljladueH ToBap U
yciayru [IpomaBiia;
11.23.5. agpec, 1o kotopoMy [Ipomasel] oCyIIeCTBIISIET
oOcnyKuBaHNe KJINEHTOB, BKJII0Yasi BCE JOCTYIIHEIE
CIIOCOOBI KOMMYHUKAIINY;
11.23.6. IOJIOKEHUH I10 3AIIUTE JAHHBIX, B YaCTHOCTH,
IIPUHLIUIIBI, IPpUMeHUMEBIE [IpogaBlioM B OTHOIIIEHUU
IIePCOHAJIBHBIX JaHHBIX KJIMEHTOB U I1JIaTE€XKHBIX
OaHHBIX;
11.23.7. mocTymnHbIe IIPoIenyphl 0€30I1aCHOCTH



(HanpuMep, Opolienypa ayTeHTu(PUKaIuM 01
njaaTtexeu Kapramm);
11.23.8. r1omHOE onncaHMeEe TOBAPOB U YCIIYT, KOTOPHIE
npennaraet [Ipogasers;
11.23.9. BpeMs BBICTaBJIEHUS CUeTa U BpeM4
BLITIOJTHEHHSI TIOTOBOPHBIX 00513aTEJILCTB;
11.23.10. Bpems, Korga omiaTa OymeT cuucaHa ¢ KapTsr;
11.23.11. ecnu IIpogaBel] ccritaeTCcsd Ha baHK-mapTHEP
Ha CBOEM BeO-calTe (HallpuMep, B pa3fesie 4acTo
3aJlaBaeMbIX BOIIPOCOB) [JIsI ITOSICHEHUST OaHKOBCKUX
BRIIMCOK, [IpomaBel] 00si3aH 4eTKO yKa3aTh Ha CBOEM
BeO-cauTe, 4uTO [ToKymmaTenu He MOTYT HAIIPSIMYIO
oOpairaThCcsd K baHKy-mTapTHEPY II0 BOIIpocaM
00CITy2KMBaAHUS KJIMEHTOB HUJIM BOIIPOCAaM, CBSI3aHHBIM C
OnepanusaMu.
11.24. IIpomaBel; He MOXKET IIPUHUMAaThL U3MEHEHUS aapeca
OOCTaBKM I10 KaKou-nmubo Omepalinu mocje mogadu 3alrpoca
Ha aBTOpu3anui. Ecnu IIpogaBelr MeHsIeT agpec OOCTaBKH
I10CJIe aBTOPU3alluM, OH MIPU3HAET U IOJTHOCTHIO IPUHUMAET
CBsI3aHHBIE C 3THUM JIONOJIHUTEJIbHLIE PUCKHU, BKIIIOYasi OpeMs4
OOKa3bIBaHUS B CcliydasX, Korma IlokymaTenbs ocliapuBaeT
Ormepaluio mo MIpuYrHe HeOOCTABKHU.
11.25. IMpogaBelr 00s13yeTCs IIOCTOSIHHO COOIIOIATh
HOBEUIIIYIO IPUMEeHNMYIO Bepcuio CTaHmapTa 0€30maCHOCTH
OaHHBLIX UHOYCTPUM ninatexHblX KapT (PCI DSS) u o
TpeboBaHUio Paysera unu baHKa-mtapTHepa
He3aMeJIMTEIbHO IPEeaoCTaB/IsaATh JeUCTBUTEIbHOE
OOKa3aTelIbCTBO TAKOI'O COOTBETCTBUS (HaIpuMep, aTTecTaT
COOTBETCTBUS UJIX 3allOJIHEHHYIO aHKETY CaMOOILIEHKH).
11.26. ITpomaBelr 00si3yeTcst cOOMOOaTh TPEOOBaHUS CTPOTOH
ayTeHTU(HUKAIUU KIneHTa B cooTBeTCTBUM ¢ PSD2/PSD3 u
nportokonamu 3-D Secure (3DS) baHKa-mapTHeEpa, a TaKXe
CcOTpymHu4YaTh ¢ Paysera u baHKOM-TapTHEPOM IIPU
BHEIPEHNHU TaKUX MEeXaHW3MOB ayTeHTU(PUKAIINHU OJIs BCEX
Ormepanuii, K KOTOPEIM OHU IpuMeHuMEL. [IpomaBen
IIPU3HAET, YTO OTBETCTBEHHOCTh, CBSI3aHHAas C
HeayTeHTU(pUIIMPoBaHHEIMU OmnepanusaMu (HanpuMep, Koraga
cTporasi ayTeHTH(UKaIUs KJIMeHTa He Oblia IpUMeHeHa



HaJjiexkalluM oO0pa3oM), Bo3naraeTcs Ha IIpoaaBiia B
cooTBeTCcTBUM C [IpaBunamu u nonoxeHuaMmu MOIIK.
11.27. IIlpomaBer rapaHTUPYeET, UTO HU IIpomasel, HA ero
KOHeYHbIe OeHeduImapHble BIaAgenbllbl, pYKOBOOUTEIIN UIIU
OessTeIbHOCTD He IMOAIlamaloT IIon KaKue-nnudo
3KOHOMMWYECKHUE UK TOPTOBBIE CAHKIIMU, BBEJEHHEIE
EBpomneiickuM coo3oM, Opranu3anueii O0bequHEeHHBIX
Hauui, CoequHeHHBIM KOpPOIEBCTBOM UIM YIIpaBJI€eHHUEM I10
KOHTPOJTIO 3a nHOCTPaHHLIMU aKTuBamu (OFAC)
CoemuuenHbIx llITaToB. [IpomaBer 00s13yeTcs
He3aMeOJInuTeNIbHO YBeOOMIIATE Paysera o 11000M BBeOEHUU
CaHKIIMM, BKJIIIDUEHUU B CAHKIIMOHHELIE CIIUCKU UJIA
IIPOM3BOMCTBE, 3aTparuBaloieM [IpomaBiia uim JIr00yIio0
CBs3aHHYIO CTOPOHY, U IpU3HaeT mpaBo Paysera
IIPUOCTAHOBUTD UJIM IPEKPATUTD Y CIYIy B LIETAX
CcOoOMIOOeHnsI IPUMEHNMOT0 CAHKIIMOHHOT O
3akoHogaTenbCcTBa (BKIodass PernmameHT (EC) Ne 833/2014 u
Pernmament (EC) Ne 269/2014), 6e3 Kakou-1100
OTBETCTBEHHOCTH Iepern IIpogaBiioMm.
11.28. B coorBeTcTBuU CcO cTaThaMu 28-30 PernameHnTa (EC)
2022/2554 (DORA) Paysera u baHK-mapTHeEpP BIIpaBe
OCYILECTBJIATH IIpaBa OOCTyIla, IIPOBEPKU U ayauTa B
oTHOweHuu MKT-cuctem IIpogasiia B TO Mepe, B KAKOU 3TO
cBsi3aHO c Ycnyrou. I[Ipomasen; 00sa3yeTcsa B TedeHue 24
4acoB C MOMEHTa, KOrfa eMy CTaJio U3BECTHO, YBEOOMIIATH
Paysera o mo0oM cyiectBeHHOM MKT-uHIMOEHTe,
3aTparuBalolleM NpeaoCTaBlIeHue UIu 0e30IacCHOCTh
Ycnyru, coTpygHUYaTh IIPU COOOIIeHnH 00 MHIIMOEeHTax
KOMIIETEHTHBIM OpraHaM U MOAOepPXKUBATh pa3yMHbIE MEPHI
oOecIriedyeHtsI HEIPEPBIBHOCTU OESITEIbHOCTH,
COOTBETCTBYIOLIME IPUMEHUMEIM K poiiu IIpogasiia
TpeboBaHusM DORA.

12. IIpomaBell He UMeeT IIpaBa:
12.1. ycTaHaBnIuBaTh JOMIOJIHUTEILHYIO IIJIaTy 3a TO, YTO
IIOKyIIaTeIb PacnjiauyrBaeTcs KapTou (3a UCKITIOYEHUEM TeX
CIIy4aeB, KOrga 3TOro TpebyeT 3aKOHOOATEJILCTBO U 3TO OBIIO
coryiacoBaHo ¢ Paysera v baHKOM-TIapTHEPOM B
cooTBeTCcTBUM C npaBunamMu MOIIK). Eciu gononHuUTEIbHAS



IJlaTa yCTaHaBJ/IMBaeTCs 3aKOHOOAaTeIbCTBOM, OHa OOJI2KHa
OBITH 3a4KciieHa B cyMMy Omepaluu, ¥ He MOXKeT OBITh
yKa3aHa OTOEJIbHO;

12.2. ycTaHaBIMBaTh MUHUMAIbHYIO CyMMy Orepaluuy;
12.3. npunuMaTe KapTy Kak 1jiaTex C LeJIbI0 IIOKPBITh UJIU
pedrHaAaHCUPOBATh TOBAPHI U YCIIYT'U UJIU OPYTUe
00s13aTeNnbCTBA, He YKa3aHHBIE B TaHHOM [IpuIoKeHUUu UIn
AHKeTE;

12.4. BElmaBaTh HaJIMYHEBIE CPEOCTBA 3a OCYIIECTBIEHUE
Ormepaluu UiIn ee OTMEHY;

12.5. BrImaBaTh 3a ocylnecTBieHne Ornepaluu BeKCeJlb, YeK
WUJIU OPYTrOu OOKYMEHT, IpefgHa3HaYeHHBIN [JIs JalbHEeUIInX
I1aTexkeu;

12.6. pa3zdbuBathk Onepalnuio Ha YacCcTy;

12.7. cobupaTh 1 pacKphiBaTh TPETHUM JIMIIaM JaHHEIE
Bnapgensiia KapTel, HOMep KapThl, CpOK meucTBusa KapThl,
CVC / CVV, a TakxkKe Opyrywo nHGOpMaIui, CBI3aHHYIO C
npuemoM Kaptel unu BragenbiieM KapTol. 9TO
00513aTeNbCTBO IIPOaBIia SIBISIETCS 0eCCPOUYHBIM;

12.8. nmpuHruMaTh KapTy Kak IjaTexXHoe CPencTBO 3a
KOMMEPUYECKYIO NeATEIbHOCTD, OCYILECTBIISEMYIO TPEThEN
CTOPOHO;

12.9. BeIIYCKaTh 3JIEKTPOHHBIE IEHBI'M KaK Pe3yJibTaT
Omnepaiuy;

12.10. ucrionb3oBaTh HaHHble KapThl C OPYTrOu LieJbIo,
Hexkenn oopaboTka Onepaluu, [0, IOcjie 1 BO BpeMsd
Onepanuu;

12.11. ipemocTaBaATh OJid OCylIeCcTBIIeHUda Oreparuro,
KOTOpas SIBJII€TCS MOIIEHHUYECKOU UJIU HEe
aBTOpu3upoBaHHOU BrnagenvieMm KapTei, u ITpomasiry 06
3TOM HN3BECTHO, UJIH IOJI2KHO OBIJIO OLITH U3BECTHO, a TaKXKe
Ormepanuio, KoTopas OCYIIECTBJISIETCS C LIeJIbIO
MOIIIEHHNYeCcTBa B CroBope c IIpomaBiioM. IIpomaselr HeceT
OTBETCTBEHHOCTH 3a JEeUCTBUSI CBOUX COTPYAHUKOB, areHTOB,
IIOCPEJHUKOB U IIPEeACTaBUTEJIEN BO BpeMS UCIIOJITHEHUS
TpeboBaHUM OJaHHOTO IIPHUIoXKEeHN;

12.12. packprIBaTh TPETHUM JIHUIAM JIF00YI0 MHOOPMAIIUIO,
KOTOpas CTajla U3BECTHA B XOIe MCIOJHEHUS 00s13aTEJILCTB,



YCTAaHOBJIEHHBIX B JaHHOM [IpunoxeHuu;
12.13. nepegaBaTh Ha OCYIeCTBIIEHUE Ollepalui KapTou,
KOTOpas paHee yxKe OTKJIOHsJIaCh baHKOM-TapTHEPOM.
OTkKIOHEeHHbIe BaHKOM-TIapTHEPOM OIllepalium
0oOpabaTeIBalOTCA TONIBKO B COOTBETCTBUU C [IpaBunamMu n
nonoxenusaMu MOIIK;
12.14. npennaraTts Brnagenbily KapThl OOHOM OIllepalnuen
3aKa3aTh pa3HbIe YCIIYrU U / UJIX YJIEHCTBa, KOTOPhIE
npepocrtasiseT [IpomaBel uiu TPEThs CTOPOHA
(«ImepekpecTHad IIpogazka»);
12.15. TpebGoBaTh omiaTy 3a TOBaphl UJIM yCIIYTH,
IIPOTUBOpEeYallie 3aKOHY UJIM MOPaJIbHEIM HOpMaM, JIi00
npuHUMaTh KapTy Kak oIjiaTy 3a TOBaphl U / UJIN YCIIYTH,
BKJIIOUeHHbIe B CIIMCOK 3alpelleHHbIX U OTPaHUYEeHHBIX
TOBApPOB U yciuyr Paysera u / unu baHka-nmaptHepa;
12.16. npuHuMaTs I[InaTexxHy0 KapTy, IpeabaABIE€HHYIO
BrnagenbiieM KapThl QU3NYECKU;
12.17. TpeboBaTh OoT Biagernbila KapThl OTKa3aThCS OT IIPaBa
Ha ocrnapuBaHue Orepaliuy;
12.18. ocyliecTBnATs COMHUTENBbHEIE OTriepaluu, B
4YaCTHOCTH, €CJIN:
12.18.1. Bnagenell KapThl OPeObABIISIET IIPOCEOY
pacnpenenuTs o0y cymMmmy Onepaliui M0 Ppa3HbIM
KapTtawm;
12.18.2. mepen onnaTtoi Brnamenel KapTel COOOIIAET O
BO3MOXKHBIX IIpobeMax npu nprueme KapTe; unu
12.18.3. 6onee ogHou Onepalyuy OOJIKHO OBITH
IIPOU3BENEHO B pa3Hoe BpeMsi OgHOU KapToil B TeueHue
OBYX (2) mocrnemoBaTeNIbHBIX KaJl€eHOAPHBIX THEMU.
12.19. ocymectBnaTtk Bo3Bpart IlokymnaTesnto 1o paHee
oOpaboTanHou Omnepaluu, UCIOIb3ys NHOU CIIOCOO OIIIATHI,
HeJXKeJIU TOT, YTO UCIO0JIb30BaJICA AJIS IepPBOHAYaIbHOU
Onepanuu;
12.20. nepepaBath Onepanuu, IIpeacTaBiIsgIone cooou
IIpenorsiaTy 3a TOBaAphl M / UM YCIIYT'U, JaTa UCIOJIHEHUA
KOTOPHEIX YaCTUYHO UIIU IIOJTHOCTHIO HacTymnaeT 0ojiee 4eM
yepe3 nBeHaalaTh (12) MmecsiiieB mocie gaThl IIepegadyu
COOTBETCTBYIOLINX MJIAaTEXKHBIX JaHHbIX Onepaluu Ha



00paboTKy, eCIu HHOEe MIPSIMO He COoTrIacoBaHO ¢ Paysera;
12.21. mpeBHIIIaTh OOIIYyCTUMEIN YPOBEHBb chargeback,
KOTOPHBIX 00BIYHO cocTasisieT 0,5 % oT obi1iero
exxeMeCA4YHOoro KoauuyectBa Omnepaliyii, COrjiacHO
rporpamMMe MOHUTOpUHIra baHKa-mtapTHepa. [IpomaBerns
IIPU3HAaET, YTO Visa IPUMEHSET IIOPOTI paHHETO
IpenynpexgeHus mporpaMMbel MOHUTOPUHTA CIIOPOB Visa
(VDMP) B pa3mepe 0,9 %, a Mastercard npuMeHS€T IIOPOT
IIporpaMMbl Ype3MepPHOro KonudecTtBa chargeback (ECP) B
pa3mepe 1,5 %; 6omee HU3KUM TOPOT, YCTAHOBJIEHHBIN B
OaHHOM [IpunoxeHuHU, IpegHa3Ha4YeH /I PaHHEro
BMelllaTelbCcTBa Paysera. [IpeBrIillieHEe 3TOTO0 YPOBHA MOXKET
IIPUBECTU K He3aMeOJIINTEJIbHbBIM KOPPEKTUPYIOIINM MepaM,
BKJII0OUas IIPUOCTAaHOBJIEHNE YCIIYTH M HaloXKeHue nirpados.
13. IIpomaBen moaTBepzKaaeT U COrJIaCeH, YToO:
13.1. MOIIK gBnIsg0TCSI eIUHCTBEHHBIMU U
WCKJIIOUUTEJIbHBIMU BJlafeJibllaMy TOPIrOBLIX MapoOK KapT.
[IpomaBel] MOXKET IIOJIb30BaThCS JIOTOTUIIAMHU, TOPTOBBIMU
3HaKaMu u o6o3HadvenusasMu MOIIK unu baHKa-nmapTHepa B
MapPKETUHIOBBIX 1I€JIIX TOJIBKO C IIMCbMEHHOTO COrJlaCus
BaHKa-TlapTHepa, 3a UCKJIIDYEHUEM ClIy4daeB, Korga
[IpomaBell YIIOTHOMOYEH Ha TaKWe OEeUCTBUSA UHBIM
CII0CO00OM;
13.2. MOIIK MmozxkeT B 1:000€ BpeMsi, HeMeIJIeHHO, 6e3
IIPeaBapPUTEIILHOTO IIPEeayIIPexXKaeHUs U 10 II000M IIPUYNHE
3anpeTtuTsb IIpogaBily UCIIO/IE30BaTh TOPrOBEIE MapKu KapTHl,
a TaKxKe MoTpedoBaTh PAaCTOPTrHYTh JaHHOE MPUJIOXKEHHUE C
IIpomaBrioM (Takoe ImpaBo mMeeT u baHK-TIapPTHED);
13.3. MOIIK MoXkeT NPUHYOUTENIBHO OCYIIIECTBUTD J1I000€
royioxkeHue Ilpasun u nonoxenuu MOIIK 1 3anpeTuTs
[TpomaBIily OCYHIECTBIISATH JIIO0YIO MesTeJIbHOCTh, KOTOpas
IIPUYHUHSET UM MOXKEeT MPUUYUHUTH yirepo MOITIK, Bkmiodas
y1iep0 OesIoBOM peryTallii, a TakxkKe yuiep0, KOTOPBIT
MOZKEeT HEeTaTUBHO HNOBIUATh Ha IETbHOCTh ME2K0OaHKOBCKOU
CHUCTEMEBI UJIM TOCTAaBUTh IO YyIPO3y KOHPUOEHIINAIbHYIO
nHpopmanuw MOIIK;
13.4. ITpomasel OymeT coO0ogaTh BCE IPUMEHUMEIE
IIpaBuna u nnonoxeuusda MOIIK, mpuHrUMasg BO BHUMaHUE UX



14.

aKTyaJibHble U3MEHEHUS U OOIOJIHEHUS;
13.5. ITpomasel] He OymeT ocmapuBaTh COOCTBEHHOCTH
TOPTOBBLIX MAapPOK KapT;
13.6. IIpogaBel He OyOeT IMPeaNIpPUHUMATh HUKAKUX
OEeUCTBUU, KOTOPBIEe MOT'YT IIOMEIIaTh UJIN IIPEeOOoOTBPaTUTh
BO3MOXHOCTb MOIIK ocyliecTBiaTs CBOU IIpasBa.
13.7. IlpomaBell He MOXKeT MCII0JIb30BaTh JIOroTun baHKa-
IapTHepa rae-nudo Ha BeO-caliTe IIpogasiia, a TakKXkKe
yInoMHuHaTh baHK-TIapTHED Ha I'JIaBHOU CTPaHUIlE BeO-cauTa
ITpomasiia.
B 0co0OBIX ciiy4dasax (HampuMep, Koraa rogoBoi 000pOT CPeacTB Ha
KapTe ogHOUu TOProBou Mapku (Visa unu Mastercard) mmpeBuIniaeT
1 000 000 eBpo) o TpedboBanuio banka-nmaptHepa unu MOITIK,
[TpomaBelr MoxKeT OBITH 00sI3aH IIOAIIKCATh MIPSIMOE COTJIallleHue C
BaHKOM-TapPTHEPOM M PACTOPTHYTH UJIM BHECTU U3MEHEHUS B
maHHOe [IpunoxkeHue corinacHo TpeboBaHusAM baHKa-mapTHepa
unu MOIIK.

IIpaBa u o0si3aTenabcTBa Paysera

15.

16.

17.

Paysera npenocTaBisieT IIpomaBIly OOCTYII K YCIIyre 10 cOopy
OHJIAMH-TIJIaTeXKEeM NyTEeM MHTErpaliiu C IJIaTeXXHOU I1aTHopPMOou
baHKa-ntapTHepa. Paysera rniepenaet [laHHbie onepauuit [Ipomasiia
BaHKy-mapTHEPY OJIs aBTOpu3alini, 00pabOTKU M PacCuyeTOB U
yepe3 UHTepdelic mepenaeT [IpomaBiy oTBeTH baHKa-mapTHEpa B
oTHoIueHumn Onepannmu.
Paysera umeeT mmpaBo noTpedoBaTh HHGOpMaIuio o Bo3Bparax, a
TaKXKe Opyryio nHdopMalnio, 3anpalliriBaeMy0 baHKOM-
napTHepoMm unu MOIIK B oTHOIIeHuu [Ipogasiia.
Paysera cooOmiaet ITpomaBily, 4To KakK Paysera, Tak u baHk-
IapTHEP BIpasBe:
17.1. 3agepxkaThk cpeacTBa Onepanyy Ha CPOK 00 5 (IsaTHu)
pabdoymx OHEM, eCJIi B COOTBETCTBUH C TPEOOBaHUSIMU UJIU
pekoMeHpanusaMu MOITK Omnepalinio HeoOX0OHuMOo
IIPOBEPUTH;
17.2. 3agepxkath cpenacTBa Omneparyu Ha cpok 1o 180 (cta
BOCBMUECSTH) OHEUN, €CIIN B COOTBETCTBUMU C IIpaBUIaMU
MOTIK Onin1 mony4deH 3aIpoc Ha Bo3BpaT 1 BoO3HUKAET



peanbHas yrpo3a TOro, 4YTO TAKOM 3aIlpoC MOXKET OBITh
IIOJIy4Y€EH;
17.3. 3amepxkKaTh cpencTtBa Onepalyy U IPUOCTAHOBUTD
aBTOpU3aLuio apyrux Onepanuu, eCiii eCTh IIOJO3PEHNE B
OTMBIBAHUHU [JEHET UJIU OAPYTUX IIOOO3PUTEJIbHBIX Ollepanunusix.
17.4. yCTaHOBUTH U yOEPXKUBATh U3 PAaCCUUTAHHBIX CPEOCTB
OVHaMUYEeCKUH pe3epB IOTEHIMallbHOU OTBETCTBEHHOCTHU
IIpomasia (MPL) O0ist HOKPBITUS BO3SMOZKHON PHUCKOBOU
sKcrio3unuu, Bo3BpaTos, chargeback, mitpadoB 1 gpyrux
(mHaAHCOBEIX 00513aTENBLCTB, KaK 3TO IIOCTOSIHHO
onpenensaercsa bankoM-riapTHepoM. Pe3epB nmoTeHIIuaIbHOU
OTBETCTBEHHOCTHU U [1emo3uT (CM. mojIoxkKeHue o [lerno3ure
HUXKe) He IPUMEHSATCSI COBOKYITHO K OJHOU U TOU XKe
¢duHaHCOBOU 3Kcno3uuu. Ecnu npuMeHsoTcs 00a, [1emo3ur
OEerCTBYEeT COBMECTHO C Pe3epPBOM MHOTEHIMaIbHOU
OTBETCTBEHHOCTH baHKa-mapTHepa TaKuM 00pa30oM, YTOOBI
oOmras yomepxkuBaeMasi ¢ IIpomaBlia cyMMa He IIpeBHIIIaia
OONBIUIYIO U3 ABYX CYMM IIO 110001 KOHKPETHOUN 3KCIIO3UIIUU.
18. Paysera nmeeT 11paBo:
18.1. BeiuecTh co CueTa Paysera IIpomaBiia B Cucreme
cyMmMbl Onepaliiii, B CBA3M C KOTOPLIMU B COOTBETCTBUU C
npasunaMu MOIIK OvlIH IIpeabsaBIeHbl TPeOOBaHUS Ha
Bo3spar;
18.2. 3amepzKaTh CyMMY CPELCTB, COOTBETCTBYIOIIYIO TI000MY
¢duraHcoBOoMy TpeboBaHUio Paysera unu baHKa-mapTHepa,
npenbpaBiieHHOMY [Ipomasiy;
18.3. npoBepUTH, COOTBETCTBYIOT JIA OCYILIECTBJIIEMEIE
[TpomaBIiOM oOIlepalviy YCIOBUAM OAaHHOTO IIpuinoXeHusd;
18.4. moTrpeboBaTh, u Ilpogasel] 00s13aH He MO3Ke, YEM B
TedeHue 7 (CeMM) KaJlleHOapPHBIX THEM IIOCJie MOCTYIIJIEHUA
TpeboBaHUus Paysera, mnpegocTtaBuTh Paysera cBou
BHYTPEHHNE NPOLEeOyPhl, CBI3aHHLIE C IMOOK/IIOYEHUEM
HHTepdetica u 00CIyKMBaHUEM HUJIM OTMEHOM IIJIaTeXKeu;
3amepkaThk Ha Cuety Paysera IIpopgaBiia 1100ble CYMMEI
pPacxoaoB, IIOHEeCEeHHBIX Paysera B CBsSI3U C OeATEJIbHOCTHIO
[Ipomasua u OnepanusaMu B MHTepHeT-MarasmHe, B TOM
qucie mrpadnl, HaJloXKeHHble baHKOM-TapTHEPOM HIIHU
MOITIK, cymebHBIe pacXonbl B OCIIapHUBaeMbIe CyMMEI



19.

20.

21.

Omneparnuu.
Paysera 00si3yeTcsi IpUaepPKHUBAThCS BCEX IIPUMEHSIEMEIX B €€
oTHOoIneHnu TpeboBaHui PCI DSS HAaCKOIBKO 3TO CBSI3aHO C
XpaHeHreM, 00pabOTKOM U NMepefgadel JaHHBIX MIaTEeXHBIX KapT,
a TakxKe Cc 0e30MacHOCTBHIO M CPedou XpaHeHUs HJaHHBIX KapT.
[TpemocTaBnsis IIaTeXHble YCIyTrHu, Paysera oOpabaThIiBaeT
IIepCcoHasbHbIE HaHHbIe [IoKynaTenen Kak MmaaTelbIluKOoB B
cooTBeTcTBUM ¢ OOmuM perinamMeHToM EC 110 3aliuTe JaHHBIX
(Pernament (EC) 2016/679, GDPR) 1 3akoHoM JIUTOBCKOU
PecniyOGnuKy O IIPaBOBOM 3allINTe MEePCOHAIbHLIX JaHHLIX (B TOU
4acTH, B KoTopou oH He 3ameHeH GDPR). [Tpurmune o6paboTKu
IIePCOHAJIbHBIX JaHHBIX periaMeHTUupynTca [Tlonutukon
KOH(pUOEeHIINAIbHOCTHU. [IpomaBell mpu3HaeT u 00s13aH
nHopMHUPOBaTh [TokynaTesneu (HarrpuMep, B CBOEM ITOJTUTHUKE
KOH(PUOEHIIMAaIbHOCTH ), YTO UX II€ePCOHAJIbHbIE HaHHLIEe U [laHHbIE
omepalui MOTyT OBITH ITepedaHbl baHKy-mapTHEPY, KOTOPHIM
MOKeT 00pabaThIBaTh X KaK HE3aBUCHUMBIM KOHTPOJIEP OJaHHLIX B
1essax cOopa mnaTexkel, IpedoTBPallleHus MOIIIEHHUYeCTBa U
COOMIOgeHNsI IIPUMEHNMOT0 3aKOHOJaTeIbCTRA.
Ecnu BaHK-mapTHEP UJIM eT0 CyOImoapsaauYnKy o0padaThIBAIOT
IIepCOHaslbHbIE HaHHbIe [IoKymaTenel B IOPUCOUKIIUAX 3a
npegenaMu EBponencKOU 3KOHOMUYECKOU 30HBI, TaKKeE IIepefgadyu
perynupyroTcsa CTaHOgapTHBIMU OOTOBOPHEIMHU MOJI0KeHuaMu EC
(MmmnemenTanuonHoe pemenue Komuccuu (EC) 2021/914) n
OLIEHKOU BO3[EeNCTBUA Ilepenayu, IIPOBEdEeHHONU B COOTBETCTBUU C
IIPUHLIMIIaMM, YCTAaHOBJIEHHEIMU B gejie Cyga EBpomnericKoro
coro3a C-311/18 («Schrems II»); CiMCOK UMIOPTEPOB JaHHBIX
baHKa-mapTHepa U IPUMEHKUMbIE MEPHI 3alllUThI
IIPEeOOCTaBJIIIOTCSA I10 3allpocy. B ciiyyae HapylieHUusa
0e30IIaCHOCTH IIEPCOHAJIbHLIX JaHHBIX, 3aTParuBaloIlero JaHHbIe
ITokynaTesna unu Brnagenbiia KapTel, [IpomaBel yBegoMiisgeT
Paysera 0e3 HeoIllpaBIaHHON 3adep2KKH U B JIIOOOM CiIy4yae B
TedyeHne 24 4acoB C MOMEHTAa, KOrla eMy CTaJI0 U3BECTHO (CTaThs
33 GDPR); Paysera KoopouHHUPYeET yBegoMiieHue baHKa-mapTHeEpPa
1, TP He0OOXOOMMOCTH, KOMIETEHTHOT0 HaJA30PHOT0 OpraHa B
TeyeHue 72 4acoB. C COTPYOHUKOM IIO 3alluTe JaHHBIX Paysera
LT, UAB M03KHO CBsI3aThCS I10 agpecy dpo@paysera.com (IIyHKT
«b» yactu 1 crateu 13 GDPR).



22.

[lepconanvHble faHHBIE [[OoKyIIaTEeied, HE OTHOCAILINECS K
KaTerOpuu IIepCOHAIbHBIX MaHHBIX, YKa3aHHoU B O0IeM
ooroBope, o0padaThIBalOTCSI Ha OCHOBaHUM [loroBopa Ha
00paboOTKYy IIePCOHATbHBIX JaHHBIX, 3aKII0YEHHOTO MEeXOy
IIpomaBiioM u Paysera.

IInaTeXkm 1 OTBETCTBEHHOCTh

23.

24.

2D.

Paysera 00s13yeTcCsl 3aUUCIUTh Ha YKa3aHHbIM [IpomaBimoMm Cuet
Paysera cymMMEl ocyiecTBiIeHHBIX [JokynmaTtenaMmu Onepanum, 3a
BEIYETOM KOMUCCHUOHHBIX COOPOB. [IpuMeHNMEIE KOMUCCHUOHHBIE
cOOpEI YKa3aHbl Ha CTpaHulle Paysera.
Paysera BIIpaBe YCTaHOBUTH U yaepxKusaTh [leno3ut (Pe3eps) Ha
cuete [IpomaBiia. Pa3dmep [leno3nTa fUHaAMHU4YECKU
KOPPEKTUPYETCHA Ha OCHOBAHUHU PHUCKOBOU SKCIO3UIINH,
chargeback, Bo3BpaToB u gaT ucnojgHeHusd. [locie mpekpalleHus
yCyru [erno3uT MOXKeT yaepKUBaThbCI U IIOCTEIIEHHO
BEICBOOOXKIAThCA B TeUEeHUE NPUOIN3UTENRHO IeCcTH (6) MecsIiieB
HJIA 10 MOMEHTA HCIIOJTHEHHUS BCeX BO3MOIKHEBIX 00513aTE€ILCTB
IIpomaBiia.
Paysera numeeT mmpaBo 0e3 OTOEeJIbHOTO YBEOOMIIEHUSI BEICUUTATD C
moboro Cuerta Paysera IIpomaBiia ciienyooIiie CyMMEL:
25.1. cymma Omnepauuu, eciu oT baHka-rtapTHepa Paysera
ObLIM TTOJTy4YeHHl JaHHbIe 0 Bo3BpaTe unu chargeback,
OCYILIECTBJIEHHEIMU B COOTBETCTBUM C [IpaBunamMu u
nonoxeHnusaMu MOIIK;
25.2. mo0bie mTpadrl ¥ Opyrue cOOphl, HaJIOXKEHHBIE
bankom-rtapTHepoM u / unu MOIIK 3a HeCBoeBpeMeHHOe
npenocTtaBiieHue [IpogaBiioM HHPOPMALIUY,
roaTBepxKaarwler Onepalulo;
25.3. mo0Oble mTpadbl U APyrue COOPEl, HaJIOXKEeHHEIEe
baukoM-ttapTHepoMm u / unu MOIIK HanpsaMmyio uinm
OIIOCPEO0BAaHHO B CBsI3U ¢ OmepanusaMu UK OIIHOKaMU
[IpomaBiia, ONYILEHHBIMU IIPU IPUHATUU KapTe U
ocyiecTsiieHUU Orepaluu, a TakKXkKe IIPU OTIIPaBKe
OIMMOOYHEIX, HEBEPHEIX JAHHEIX, UJIM B TOM CJIydae, KoTraa
TaKue mTpadul 1 COOPLI CBI3aHBI C UCIIOJTHEHHUEM yCJIOBUM
OaHHOro IIpunoxeHus;



25.4. moOble mTPadsbl, Apyrue cOOPHl U IIOHECEHHEIEe
pacxonbl, HaJlIoXXeHHbIe Ha Paysera baHKoM-rtapTHEPOM U /
nunu MOIIK B cnydae HapyineHud [IpogaBiom I1pasuin u
nonoxkenuu MOIIK, BKIo4asi, HO He OrpaHUYUBasCh,
cjly4yau, CBA3aHHLIEe C Bo3BpaTaMu CPenCcTB U CyMMaMU
MoIlleHHn4YecKux Ornepannii u oopadoTkoin Onepaluii.
[ToHEeCceHHBIE pacXOdbl BKJIIOYAIOT B Ce0ST paCcXOMHI,
IIOHeCeHHbIe KaK Paysera, Tak u baHKOM-TapTHEPOM, €CJIU
MOIIK Hanoxwuna mrpad, cBsi3aHHbIM ¢ Onepaiuen (-saMun)
ITpomasiia;

25.5. moOble mTpadbl, Apyrue cOOPHl U IIOHECEHHEIe
pacxonrl, HaJIOXKeHHbIe Ha Paysera baHKoM-mapTHEPOM U /
unu MOIIK, ecnu IIpogasern nepenan gaHHble KapTol
TPEThEMY NIy UM UCIOJIb3yeT UH(POPMAIIUIO, TOJTyYEeHHYIO
Ha OCHOBaAHHUU OaHHOIO [IpunoxeHus, OPYyruM He3aKOHHBIM
HJIM HeJoOpPOoCOBECTHHIM 00pa30M;

25.6. Bce miTpadnl, Apyrue cOOPHI 1 MOHECEHHBIE PACXOOHI,
HaJloXXeHHbIe Ha Paysera bankom-ntaptHepom u / unu MOIIK,
ecnu IIpomaBell He coxpaHui gaHHBIX Omnepanuu (3a
HCKITIOYeHEeM KOH(PUOeHIIMaIbHBIX TaHHBIX, KOTOPLIE
3amnpeliaeTcs XPaHUTh B COOTBETCTBUU C TpeboBaHusIMu PCI
DSS);

ecnu [Ipomasen; HapyitaeT OOl [1oroBOp U / UMM
HacTosglee [Ipunoxenue, B pe3ysbTare yero Paysera
IIOHECET YOBITKH.

26. Ecnm MOIIK Hamnaraet mtpad Uiy gpyrue njaaThl Ha Paysera unu
baHK-ITapTHEP B CBA3HU C HapPYIIEeHNEM, CBA3aHHEIM C Orepanueun
[TpomaBlia unM OPyruMu TpeOOBaHUSAMU OaHHOTO [Ipunoxenus
unu I[Tpasun u nomoxenunn MOIIK, I[TpogaBelr 00s13aH 10 IEPBOMY
TpeboBaHUIO KOMIIEHCHUPOBaTh Paysera cymmy mrpada uiu
OMJIaTUTh €ro. B mogo0HOM ciiydyae He UMeeT 3Ha4YeHHsI, OIlpaBOaH
71 Takou mrpad. O0s3aTenbCTBO KOMIEHCHPOBATh YOBITKY TaKKe
npuMeHuUMO K [IpomaBily B Tex ciy4dasx, Korga y IIpogaBiia He
OBLIIO BO3BMO2KHOCTH 3asiBUTh BO3PaXKE€HUS UJIH BEIIBUHYTH
apryMeHTHI B CBOIO 3alllUTYy Iepen HOKPuITUuEM Paysera
roaJiexkalleu orjiaTe CyMMbl. Paysera BripaBe CIIMCHIBATh CO
Cueta Paysera IIpopaBiia B CucteMe mopjiexallye ornjiaTe CyMMEI
mTpadoB u Opyrux cOOPOB, IOHECEHHBIX B Pe3yJIbTaTe



27.

28.

29.

30.

31.

32.

HapyILIeHUs CO CTOPOHEI [IpomaBiia, a TakKKe pacXOmOhl,
IHOHeCceHHbIe Paysera unu baHKOM-IIapTHEPOM B CBA3MU C
OeUCTBUSIMM, HallpaBII€HHLIMHY Ha IIPegoTBpallleHrue HapyILIeHUH.
Ecnu Ha CueTy Paysera IIpomaBiia HeoCTaTOYHOE KOIIUYECTBO
CPEenCTB OJI MOKPBITUA HITPadoB, pacXOog0OB NN OPYTUX
(bHrHaHCOBEIX 00513aTEJILCTB B COOTBETCTBUU C HAHHBIM
[TpunoxenueM, [TpogaBell 0053yeTCs yIIJIaTUTh TPeOyeMbIe
Paysera cyMMEI B TedeHUe 5 (IATH) pabouux OHEeMW CcO OHS
IIOJIY4YEeHUs CO00IeHus OT Paysera, myTeM HepeBoga YKa3aHHOU
CYMMEI Ha CUeT, YyKa3aHHBI Paysera.
[TpomaBern mpenocTaBisieT Paysera 0e30T3bIBHOE IPaBO BEICUUTATH
co cueTa I[IpomaBiia CYMMEI, CBSI3aHHBLIE C PACCMOTPEHUEM XKaJji00
[TpomaBiia pu ocnapuBaHuM Bo3BpaToB unu mirpadosn, 6e3
OOMOJIHUTEIbHOT' O IIOATBEPKAEHUSA UJIH Pa3pelleHns.
IIpomaBell rapaHTUPYET U HECET IIPSIMYIO0 OTBETCTBEHHOCTD IIePe]
Paysera 3a Haajiexkalllee UCIIOTHEeHHEe 00513aTENbCTB IO JaHHOMY
[TpunoxkeHUIo, a TakK¥Ke 3a CTporoe coomogeHue [TpaBun u
IIOJIOKEHUMU.
[TpomaBelr 006si3aH 0CBOOOOUTEL Paysera oT OTBETCTBEHHOCTH U
KOMIIEHCHUPOBATh BCe YORITKHU, IIOHECEHHBIE B PE3yJIbTATE
meucTBUM Uy 60e3gencTBus [Ipomasia. IIpogaBell Takxke 00si3aH
BO3MECTUTh Paysera Bce :opugnuyecKue pacxonbl, BKIO4Yas
cynmeOHbBIe N3OEPKKHU U 3aTPaThl Ha IOPUCTOB.
B ciny4yae HapyllleHUs YCIIOBUU HaCTOALIEro [IpunoxeHusa u / uiu
[IpaBun u moo0XKeHUU co CTOPOHHI [IpomaBila, Paysera Bripase:
31.1. yoepxuBaTh cpencTsa IIpogasiia Jo Tex mop, mokKa
yKa3aHHOe HapyIlleHue He OyIOeT UCIIPaAaBIeHO U YKa3aHHEBIE
mTpadrel OyoyT yIiadeHhl;
31.2. HeMe[JIeHHO IIPEKPaTUTh IIPEegOCTaBJIEHUE YCIIyT'U B
COOTBETCTBUM C HAaHHBLIM [IpUIOKEHUEM, a B OTAEIbHBIX
ClIy4YasiX, ¥ B COOTBETCTBUMU C OPYIrUMHU [IPpUTOXKEHUSIMU U
OOIIIM OOTOBOPOM.
[TpomaBel 00s13yeTcs yraaTUTh mitpad B pa3mepe mo 25 000 eBpo
3a KaX[oe CYILIeCTBEeHHOEe HapyIIeHUe IIOJI0OXKEHUU JaHHOI' O
[IpunoxkeHus, Ipu 3TOM TOYHAA CyMMa copa3MepHa TAXKECTH,
IIPOOOJIZKUTEJIBHOCTU U IIOCIIENCTBUSAM HapPYILIEHUS; BO
1n30exKaHre COMHEHUM CTOPOHEI ITPHU3HAIOT, YTO B COOTBETCTBUHU C
HallMOHAaJ/IbHLEIM 3aKOHOOaTEeJIbCTBOM CyO MOXKET YMEHBIIUTh



OOTOBOPHYIO HEYCTOMKY, ecyii OyImeT YCTAaHOBJIEHO, YTO OHA SIBHO
Yype3MepHa C yueToM (paKTHUeCKH MPUUYNHEHHOTO0 yIiiepoa.
«CyIeCTBEeHHOE HapylUIieHHe» O3HavYaeT HapylleHue I1100ro u3
00s13aTenbCTB [IpomaBiia, IIPSIMO ONPeaeIeHHBIX KakK
CYLIleCTBEHHbBIE B JaHHOM [IpUJIOKEeHUHU UJIU IIPUITIOKEHUIX K
HeMy. OnHako ecnu bask-naptHep unu MOIIK HanaratmoT
mTpadnl, IpPeBHIIIANIe 3Ty CyMMy (HanpuMmep, mo 2 000 000
€BpO COrJIaCHO IIpaBujiaM KapTOYHBIX cxeM), [Ipogaselr HeceT
IIOJIHYI0 OTBETCTBEHHOCTH 110 BO3MellleHNI0 Paysera mmomHou
CYMMBI TaKUX IOITPadoB.

33. Paysera He HeceT OTBETCTBEHHOCTHM 3a YOBITKM IIpomaBiia uiu
TPEeTbUX JIUILI, IOHECEHHbIE B Pe3yJIbTaTe OEeUCTBUU UIIU
0e3meCTBUS KOMMYHUKAIIMOHHEIX KOMIAaHUM, OPYTUX OAHKOB HUJIH
TPEThbUX JINII.

34. Paysera He HeCeT OTBETCTBEHHOCTH 3a YOBITKHU [IpomaBiia,
IIOHECEHHbIE B pe3ybTaTe yaepXKaHud UJIh IPUOCTAaHOBIEHUA
cpencTB Onepanuy, OCYILIECTBJIEHHOTO B COOTBETCTBUU C
ycrnoBusiMu maHHOTO [Ipunoxenus unu OOMIero moroBopa.

AyaHuTHI

35. Paysera, bauk-ntaptHep u / unum MOIIK MOryT IIpOBOOUTE I'OdOBBIE
ayOUTHI UJIN JIOKAJIbHbIE aYOUTHI 10 OTOEIbHBIM UHIUOEHTaM C
LIeJIbI0 TPOBEPKU OeATEeJIbHOCTU, CUCTEM, ToMelleHud [IponaBiia;
MECT U CUCTEM, CBSA3aHHBIX C OesATeJIbHOCThIO [IponaBiia; unu
IIOCTaBINXUKOB yCyr IIpogasiia, a IIpogaBell rapaHTUPYET OOCTYII
K HeOOXOOUMBIM [IOJIS 9TOTr0 HaHHBIM. [IpomaBel; 00s3yeTcs
oriaTuTh Paysera, bauky-nmaptHepy u / unu MOIIK Bce pacxonsl,
CBsI3aHHEIE C [IPOBEEHUEM ayauTa.

IIpekpalnieHue nNpeagocTaBJI€HUs YCIIYT

36. Paysera mMeeT mpaBO B COOTBETCTBUU C HACTOSIIINM
IIpunoxkeHreM HEMEOJIEHHO IPeKPaTUTh IpenoCTaBIeHue YCIIyT B
OOHOCTOPOHHEM MOPSAOKE U HEMEOJIEHHO IPUOCTaHOBUTH
coTpygHU4ecTBO c [IpomaBiioM, IpegynpenuB ero o0 3ToM, eCiu
yCTaHaBJIUBaAET, YTO:



36.1. IIpomaBe1; nmpenocTtaBuil Paysera HEBEPHYIO
MH(POPMALIHIO;

36.2. ITpomaBell He cooO1ui Paysera 0 cMeHe IpaBOBOTO
ctaTtyca [IpogaBiia uiu Opyrou 3Ha4YuMoOu UH@OPMAIUH,
IIPegyCMOTPEHHOU HaCTOAIIMUM [IpunoxeHuewMm;

36.3. IIpogaBell He COOTBETCTBYET TPeOOBaHUAM U
pekoMmenparusaM MOIIK unu HapyiiaeT 11000€e MOI0KeHNe
OaHHOro IIpunoxeHus;

36.4. IIpomaBel] IBISETCS HEIIaTeKeCIIOCOOHBIM;

36.5. Cuet Paysera IIpogasiia ObLJT apeCTOBAH;

36.6. [IpomaBel; y4yaCcTBYET B OeATEIIbLHOCTH, KOTOPasa MOXKET
HaBpenuTh penyrauuu Paysera, baHnka-napTHepa Uiu
MOIIK;

36.7. IIpomaBel] OCyIIEeCTBIAET MOILIeHHHuYeCcKrue Onepanuu u
/ UJIX 3aHUMAaeEeTCd OPYrod He3aKOHHOU OesaTEJIbHOCTHIO;
36.8. IIpogaBel] HapyllIaeT YCTaHOBIIEHHLIN TOPSAOOK,
II0JIb3YSICh YCIIYyTrOM 110 cOOPY IJIaTeXKeM Ha agpecax BeO-
cauitoB (URL), KoTOophie He ObIMU YKa3aHH B [IpoekTe
[IpomaBiia UK €ro U3MEHEHHUSIX, a TaKXKe He OBLIIU
IIOOTBEPXKOEeHEbl Paysera;

36.9. mo TpeboBanuio MOIIK unu baHka-ntapTHEPa;

36.10. B opyrux BaXXHEIX CJlIy4asX.

37. IlpenyrnpexpgeHue O MpeKpalleHuU IIPegoCTaBlIeHus YCIIyI'u He
ocBoOOxkmaeT IIpomaBiia OT MOKPHITHS BCEX YOBITKOB, @ TaKXKe OT
opyrux ob6si3aHHOCTed IIpomaBiia B OTHOIIeHUN Paysera mo
IIOJTHOTO MCIIOJIHEHHUsI 00s13aTeJILCTB.

38. Paysera BmpaBe 0e3 IpegBapUTEIbHOIO MPEeaynpexRKaeHus
IIPEKPaTUTh IIPefoCTaBIeHNe YCIyI B COOTBETCTBUHU C HAaHHBIM
[IpunoxenveM, eciiu baHK-TTapTHEP OTKa3bIBAETCA UJIA HE UMEET
rIpaBa IIPegoCTaBJIsATh 3Ty YCIIYI'y UJIN UCIIOJIb30BaTh
COOTBETCTBYIOLIIME TOProBble MapKu KapThl, a TaKXKe eCliu
Paysera nuillaeTcs IIpaBa Ha IIPegoCTaB/IeHNEe COOTBETCTBYIOIINX

YCIIyT.

OcoOble M0JI0KeHHsI, CBA3aHHbIE C YCIYyTrOH IMOBTOPSIIOIIHXCSI
IIarexemn



39.

40.

41.

YTOORI HaYaTh II0JIb30BATHCS Y CIIYTOM MOBTOPSIOIIUXCS
ratexked, I[Ipomasel] 00si3aH MIpegoCTaBUThL Paysera
cooTBeTCTBYIOLINU [TpoekT unu nonpaBku K IIpoekTy. Bce
BBHIIIIEN3JIOKEHHBIE YCIIOBUSA IPUMEHSAIOTCA K [Ipogasiy, KOTOPBIA
I10JIb3YETCS Y CIIYTOU IIOBTOPAIOIIUXCS IIJIaTeXeu, BMECTE C
IIYHKTaMX JaHHOI'0O pa3aea.
B cny4dae, ecnu IIpomaBel IpuHUMAaET IIOBTOPAIOIINECS IIIaTEXKHU,
[TpomaBell 00si3aH OOBSICHUTH Briamenblly KapThl, KaKue OeNUCTBUS
OH JOJI2KEH IIPEANPUHSITh, YTOOB OTKAa3aThCHA OT JOCTAaBKU TOBapa
1 / MK YCIIYyT U CBSI3aHHBIX COOPOB, Korma Bramernen KapTh
OTMEHSEeT ToBap u / uiu yciayru. IIpogasel He OOIXKEeH
oTnpaBiAThk gaHHble Onepauuu MOIIK mocne Toro, kKak MOIIK
HUJIM YYpexXXOeHne-aMUTEHT Brnanenbiia KapThl 10 TPeOOBaHUIO
Brnamenblla KapThl OTIIPaBISET 3allpoC Ha OTMEHY TaKUX YCIIYT.
IIJIsT UCIIOJIb30BaHUSA Y CIIYTU IIOBTOPSIOIIUXCS IJIaTeXeu
IIpomaBel mOIKEeH COCTaBUTH C [IoKymaTesemM gJOroBop O
IMOBTOPSAOIINXCSA IJlaTexkax (manee - [IIIT), 1o KoTopoMy
[TpomaBerr 00s13aH:
41.1. nmonyuuts oT [loKynaTesns SCHO BeIpazKeHHOE Ccorjlacue
B MECTe OIJIaThl UJIM TOYKE MPOAdaxKu Ha IepPUuogudecKoe
B3MMaHUeE IIJIaThl 3a YCIIYT'Y MOBTOPSIOMINXCA IIJIaTeXeu, a
TaKXXe JOTOBOPUTHCA O CPOKE OEeNUCTBUSA IIPEOOCTaBIIEHHOI O
COI'JIaCHUu4;
41.2. nepepq nonyyeHueM gaHHOTO coryiacus, [Ipogaser
00s13aH IPeaoCTaBUTh [I0KyNIaTeN0 CIeayIIy0
MH(POPMALIHIO:
41.2.1. gaTy nnaTtezxa u HHPpOPMAIIUIO O TOM, SIBJISETCH
JIM OHa PUKCUPOBAHHOU UM IEPEMEHHOMU;
41.2.2. cornacoBaHHBIM CII0c00 oOMeHa nH@popMalieun
oiisi OyaoyInero oOIeHus.
41.3. cOXpaHUTh JOKa3aTeIbCTBO COTIacus B TOM ¢popmare, B
KOTOPOM OHO ORIJIO ITPEIOCTaBIeHO (HallpUMeE]P, 3JIEKTPOHHOE
IIMChMO, MHAS 3JIEKTPOHHAA 3alliCh, OYyMaKHBINM TOKYMEHT
WJIU OIIMCaHUe IPOoLiecca, eCJIid Corjiacue siCHO BhIpakeHOo B
IIpollecce U HET BO3MOZKHOCTHU IIPOAOJIXKAaTh ITpolecc 0e3
Ccorjiacusi) Ha Iepuon OeUCTBUS [TOBTOPAINEroCs IjaTexa u
IIpegoCTaBUTh ero Paysera (MM SMUTEHTY KapThI
[TokyrmaTens) 1o ux TpeboBaHuIO.



42.

43.

Bce moBTOpSIOIIMECcs IJIaTeXHU JOJIXKHBI OBITh aBTOPHU30BaHHBIMHU.
HecrnocoOHOCTE MOMYYHUTh aBTOPU3allNio ITOBTOPSIIOIEr0Cs
Iy1aTexka MK IPeaoCTaBUTD IJIsS KJIIMPUHTA IIOBTOPSIOIIHUMCS
IIJIaTeXK, KOTOPHIM paHee OBLII OTMEHEH, MOKET OBITh paclieHeHa
KakK HapyueHue npasuin MOIIK.

[TpomaBerr coOmMOOaeT MPUMEHUMYIO K COOTBETCTBYIOIIEH
KapPTOYHOM CXeMe CHUCTEMY COXPaHEHHBIX IIJIaTeXKHBIX JaHHBIX
(Visa Stored Credential Transaction Framework / Mastercard
Credential-on-File rules), BK1ro4ass KOPPEKTHYIO MapPKUPOBKY
Omnepanuu, nHUIIMUPOBaHHLIX IIpomaBiiom (MIT), u Onepanuiy,
HHULIMUPOBaHHEIX BrnageneieM KapTthl (CIT), ois KaxXOgou
rocrenywoller Onepanuu, COXpaHeHre IIepPBOHavYaIbHOI 0
coryiacus Brmamenbilia KapThl U UCIIOJIb30BaHNE CETEBBIX TOKEHOB
(Network Tokens: Visa Token Service / Mastercard Digital
Enablement Service), eciu oHM noanepKuBalOTCA baHKOM-
napTtHepoMm. HenpaBunbHas ngeHTHQUKansa Onepanmim,
HMHULIMUPOBaHHEIX [IpomaBioMm unu Brnagensiiem KapTtel (MIT/CIT),
MOZKET IIPUBECTU K OTKa3aM, OlleHKaM HecooTBeTCcTBUA MOIIK u
chargeback, oTBeTCTBEHHOCTH 3a KOTOpPhIe HeceT IIpoaaseir.

44, TIpomaBell 00si3yeTCsl He MPEAIIPUHUMATD CIeOYIOINX TeMCTBUM:

45.

44.1. He B3UMATh HUKAKMUX OPYyrux cOOpPOB, KPOMeE TEX,

KOTOPEIE YKa3aHbl B [II1I1;

44.2. He IPeOoCTaBIATh IIOBTOPAIOIIUNCS IIJIaTeX Ha

OCYHIECTBIIEHHNE, €CJIM OH MOJIy4aeT OTBET 00 OTMEHEHHOU’

aBTOpU3alMU OJid nocnaenyomux Onepaluiu;

44.3. He IPeJoCTaBIATh HEBEPHYIO UJIU BBOOAIIYIO B

3a0nyxKOgeHre HHHOPMAIUI0 aBTOPU3aIlINK C IIeJIbI0 000UTH

yKa3aHUuS IIPUOCTAaHOBKY KapThI;

44 .4. He XpaHUTH JaHHBIe KapThl 10CJIe aBTOPU3allUuMu.
[TpomaBerr 00s13aH:

45.1. rapaHTUPOBATh OCTAaHOBKY BLICTABJIIEHUS CUETOB Cpa3y

JKe MO0CJIe BBIIIOJTHEHUSA YCIIOBUU OTMEHEI KJIMEeHTaMU,

IIPEegOCTaBUTh UM IIOATBEPKOEHNE OTMEHEI, a TaKXKe

rH(GOPMaIUIO 0 TOM, KOrga OOJIKHa OLITh IPOU3BedeHa

IIOCJIEJHAA OIljylaTa, €CJIM OHa ellle He IIPOU3BegeHa, U Korga

OymeT oOpaboTaH mnaTex;

45.2. "HQOPMUPOBATh KJIMEHTAa B ClIydae, €CIIM TOBap UIIN

yCIIyra He MOXKeT OBITh IIPedoCTaB/IeHa B CPOK;



45.3. 03HAaKOMUTH epcoHas [IpomaBila, OTBETCTBEHHLIN 3a
IIpoaaXkyu M 00CIyKHBaHNWE KJINEHTOB, C IIPOIIECCOM
YCTAaHOBKM IMOBTOPSIOMINXCS MJIaTeXeM U Iepegadyu ux Ha
OCYILIECTBJIEHUE.

46. TIpomaBel 00si3aH OCYIIECTBIISITH OOIIlEeHNE 3apaHee
COTr'JIaCOBAaHHBLIM CIIOCOOOM M YBEIOMIISATH KJIMEHTA IIepeq
OCYIIECTBJIEHMEM ITOBTOPAOILErOCS IjIaTexXa Uik HEMEOJIEHHO
I10CJIE€ €r0 OCYIIECTBIIEHUS B CIEOYIOIUX CIIydasax:

46.1. eciu ¢ MOMEHTa OCYILECTBIIEHUS I[TOCIETHET O
IIOBTOPSIOIIETOCS IIJIaTeXKa ITPOIII0 00Iee MIeCTH MECSIIEB;
46.2. nameHunuch ycnosus [II1I1, BKiIo4as m1i00sie
W3MEHEHUS B CYMMeE UJIM [JaTe [MOBTOPSAIErocs IjaTexa.
46.3. mocJe Kaxgoro yCIEeIlIHOr0 IIOBTOPSAIOIIET0CH
CIIMCaHUS, IPEOOCTaBIAsA JIEKTPOHHBIU Y€K UIIN
yBEeOOMJIEHNE C YETKUMU UHCTPYKIIMSIMU U JIETKOOOCTYITHOU
OHJIQMH-CCBIJIKOU OJISI OTMEHBI IIOOITNCKH.

47. TlpomaBel 00s13yeTcCs:

47.1. obecnedyuTh BO3MOKHOCTh OTMEHBI ITIOBTOPSIOIIEr0Cs
IjiaTexa 10 UHTEPHETY;

47.2. IpoBepsTh OOpallleHusi KJINEHTOB B CBSI3H C OTMEHOU
IIOBTOPSIOIUXCA IIJIaTeKeu;

47.3. ecnu mpochk0a OTMEHUTH ITOBTOPSIOIINICS TIJIaTek
IIOJTy4YeHa CIMIIKOM IMO3THO, YTOOBI OTMEHUTD ITOCIEeOHUMN
repeBomd, 00paboTaTh IMIaTek Kak MOXKHO CKOpee u
MHGOPMUPOBATh 00 3TOM KIIMEHTA.

47.4. Cny4dau, KOrfa KJIMEHT OCllapHuBaeT IIOBTOPSIOIIUNCS
IJIaTeX U / UJIM SMUTEHT KapPThl KJIMEHTa NUHUIIUUPYET
chargeback, He perynupyioTtcs [IpaBunamMu ¥ IOJTOXKEHUSIMHU.
[TpomaBerr 00s13aH pellaTh TaKOM BOIIPOC HEIIOCPEACTBEHHO C
KJINEHTOM.

OKoOHYaTe / IbHbIE MOJIOKeHHSsI

48. TlpunoxkeHue BCTyIaeT B CUIIy II0CJIe TOro, Kak IIpomaserlrn
IIOATBEPIKOaeT CBOe COorjlaCue C ero yCIOBUSMU 3JIEKTPOHHBIM
CIIOCOOOM, T. €. 3JIEKTPOHHOM MOAIINCHIO, ¥ IPEeJOCTaBIsgET
Paysera Bce He0OXOOUMbIe TOKYMEHTHI.

49. Cormnamasichk C YCI0BUAMHU HacTodero IIpunoxenns, KnueHT



IIOOTBEPKOAeT, 4TO o0lafgaeT BCeEMU HEOOXOOUMBIMU
IIOJTHOMOYHSIMM, 4YTOOBI 3aKa3aTh HAHHYIO YCIYTy OT UMEHU
IOPUONYECKOr 0 IUIa.

COop OHNaNH-TIIaTeXKel MIaTeXKHLIMM KapTaMM BePCHUs IOr0BOPa 0
27.10.2020

BepHYTECHA B comepzKaHue

O KOMIIAHUHA

O KoMIIaHUU

CTaHbTe IapTHEDPOM
HoBocTtu

Kapreepa

YCIIYI'HA

e PenieHuda aong OmM3Heca
e Cvnepnpunoxenue Paysera
e PacuyeTHELIM CUET

YaBo

e B Kakux cTrpaHax memcrtBveT Pavsera?
e Kak cTaTh KJIMEHTOM?
e EcTh 1u cOOU B cucremMme?

INIOOPOBHEE

e PacnjaTuTech B ropoae

KOHTAKTDI

+370 70017 217
Hanoumurte HaM

Bosbliie KOHTaKTHOU I/IH@O PMAITH
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