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COop oHTaMH-IUIATEXKeH MOKylIaTejIen
OcHOBHBbIE IIOHATHUS

OOmmu# norosop — OOIIMI TOTOBOP Ha OKa3aHUE IJIaTeXKHEIX YCIYT,
YCJIOBUSI KOTOPOT'O IMPUMEHSIOTCS B OTHOIIeHuu [IpomaBiia.

IIpopaBen — Knuent CucteMsul Paysera, UCIIOIB3YIOIIUU OOHY UJIU
HECKOJIbKO YKa3aHHBIX B CHucTeMe U mpeaocTaBiagaeMbIxXx Paysera yciayr
110 cOopy 1Iatexkeu Ojs [TpomaBIoB, IIPU OCYHIECTBIIEHUN TOPTOBIIH.
(*ITossicueHnue: B ciny4dasax, Korga monoxkeHus OOIIero morosopa Ha
OKa3aHUe IIJIaTEeXKHBIX YCIIYT IIPUMEHSII0TCSA KO BceM KiimeHTtaM — U K
[IpomaBuaM, u K ApyruM KinueHTaM — UCIIOIb3YeTCSd TEPMUH
«KnuenT»; Korga monoxenuss OOIIEero JoroBopa Ha OKa3aHHe
IJIaTEeXKHBIX YCIIYT IPUMEHSIOTCS TOJNBKO K I[IpomaBiiaM, MCIIOIb3yeTCs
TepMuH «IIpogaBer»).
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IToxymaTenab — IIATENbINNUK 1 / NI KOHEYHBIN IOJIy4YaTelb YCIYT U
TOBAPOB, IpoagaBaeMbIX [TpomaBIioM, CIONBL3YIOMNKM CucTeMY OJis
cObopa muaTezxkKenu.

IIpoekT — nmogpoOHOe onucaHue IIpengocTaBisieMbIX [TpogaBiioM
TOBapOB UJIX YCIYT, pa3MellleHHoe uM B CucTeMe C 1efbio cOopa
miaTexxeu IlokyriaTesied 3a TOBaphEl UM YCIIYTU YKa3aHHBIMU B
Cucreme crnocobamu.

OO01IMe IMOJI0OKEeHUusA

1. Ycnyra o cOopy oHnanH-IyIaTeXkeu npenocTaBiseT [Ipomasily
BO3MO2KHOCTH COOMpaTh miaaTexku [ToKymaTesnen, UCIIOIb3yA OIS
omsiaTel CueT Paysera, ykazaHHbIe B CuUCTeMe 3JIEKTPOHHEIE
OaHKOBCKHNE CUCTEMEI, YKa3aHHbIe B CricTeMe KpeauTHBIE U Ie0eTOBLIE
KapThl, IIpedocTaBsieMble Paysera [InaTexxHble cCpencTBa U Opyrue
yKa3aHHbBIe B CucTeMe CIIOCOOHI.

2. Bo BpeMst uCIIONIb30BaHUS IaHHOM YCIIYTHU, B OTHOIIeHuHU [IpomgaBiia
IIPUMEHSIOTCS BCce ycimoBusi OOIIero JoroBopa, a TakxKe yCJIOBUS,
OOTIOTHUTEJIPHO YCTaHOBIIEHHBIE JaHHBIM [IpunoxeHueM.
OnpepneneHus B faHHOM [IpHUI0KEHUU UCIIOIL3YIOTCS B 3HAYEHUH,
yKasaHHOM B OO0I1ieM JOTOBOPE.

3. CrnocoOr1 cOopa IIaTexkeu yKa3aHbl 301eCh. KOHKPETHEIE CIIOCOORI
cOopa IjaTtexkel yKa3blBaloTCs [IpogaBiioM B YUeTHOU 3alluCH, IPU
odopmienuu Ilpoekra.

4. YToOBI mONIB30BATLCSI 3TOU YCIyroi, IIpomaBerr gonxkeH
npegocTaBuTh Paysera cBoiui [IpoekT, a TakkKe Apyrue TpeOyiolrecs
OOKYMEHTHI.

5. Paysera BmpaBe OoTKa3aTbCAd moAaTBepXkKaaTh IIpoekT u
IIpenocTaBisaTh yeayry I[IpomaBiy 6e3 00bsICHEHUS IIPUYMH.

6. Ycinyra HauyvHaeT IIpenoCcTaBiIIeThCA IIOCJIe TOro, Kak Paysera
noaTreepzxkoaeT [IpoekT IIpomaBiia u IIpomaBel] BHIIIOIHSAET
WHTETPal1i0 B COOTBETCTBUM C MHCTPYKILUAMMU, IPEOOCTAaBIIEHHEIMU
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Paysera. Ycnyroiu mo coopy nnarexeii [IpogaBel] MOXKeT MOIb30BaThCS
TOJILKO B T€X MHTEePHEeT-Mara3nHax IIpomaBiia ¥ TOJIBKO II0 TEM BeO-
anpecaM (URL), KoTopsie ObIIM YKa3aHEI B IpedoCcTaBlIeHHOM IIpoeKkTe
1 IOATBepKIOeHHb Paysera. B cimyyae BOSHUKHOBEHUS U3MEHEHUHU B
rnHpopMallMy, YKa3aHHOU B NOATBePxKAeHHOM IIpoekTe, [Ipogaser
00s13yeTcsa HeMeaJIeHHO coo0muTh 00 3TOM Paysera. U3aMmeHeHUS
[TpoekTa NMpeabsaBIISIOTCS U MOATBEPKIAIOTCSA B TOM Ke MOPSOKe, UTO
1 caM [IpoexKT.

7. Paysera mpegocTaBiIsIeT YCAYTy IO cOOPY OHNIaMH-NIaTexXel
ITokymiaTeneu TOJIBKO MPHU YCIOBUH, 4TO IIpomaBel], KOTOPEIM HaMepPeH
II0JIb30BATHCS XOTSA OBl OOHUM M3 CIIOCOO0B cOOpa OHJIaMH-IIIIaTeXKen
ITokymaTenel, 00s13yeTCsI BHEAPUTh U OJIL30BaThCS CII0COO0OM cOopa
riaTexeu yepel3 Cuet Paysera. B ciiyyae HeBuInIOIHEeHUS [IpogaBiiomM
TpeboBaHUM JaHHOIO MyYHKTAa, OPyrue CIiocoOsl cOopa OHIAMH-
IJIaTeXKeM OTKIII0YaloTCS B TeueHue 14 (dYeThIpHaAOaTH) pabouyux mHeM
CO OHS OTHpPaBKHU yBemomieHusd [IpomaBily. B ciydae OBTOPHOTO
HapyIIeHus TpeOOBaHUM JAaHHOTO MYHKTAa IIPeaoCTaBJIEeHue YCIIyT
MOZKeT OBITH ITPEeKpallleHo 0e3 MpeaBapUuTEeIbHOT0 YBEIOMIIEHUS.

8. B otHOomeHuu IIpomaBiia, >KejaloInero mmojab30oBaThcs ycayrou Coopa
IJIaTeXeu KPeOUTHBIMU U 0e0eTOBEIMU KapTaMH, JOIIOTHUTEIBHO
npuMeHseTcs [Tpunoxenue «COOp OHNaMH-IIaTeXKel NIaTeXKHbIMUA
KapTaMu». [IpomaBelr 00513aH BLIIOJHUTL BCE YKa3aHHbBIE B
YIIOMSIHYTOM [IpHI0KEeHUHU YCIIOBUA.

9. Ecnu IlpopgaBel] IBISE€TCS IOPUAMYECKUM JIMIIOM, TO, COTrJIalllasiCh C
YCIIOBUSIMH 3TOT0 [IpuIoxKeHusI, OH TaKXKe MOOTBEPKIAET, YTO Y €ro
YIIOJTHOMOYEHHOT' 0 IPEeCTAaBUTENS €CTh HE0OXOOUMbIE IIPpaBa, YTOOkI
3aKas3aTh JaHHYIO YCIYTY OT UMeHU IOPUANYEeCcKOoro auia. [Ipomasen
00s13yeTcs mo TpeboBaHNIO Paysera ImpegocTaBUTh BCe HEOOXOONMEBIE
OOKYMEHTHI OJI MOOTBEPKOEHUS TaKNUX IIOTHOMOYNH.

IHeHa ¥ MOPSAOOK OILVIATHI

10. Lensl Ha yciayry mo cOOpy OHJIaWH-IIJIaTeXKeW yKa3aHbl 3[€eCh.
[TpomaBell mOATBEPKOAET, YTO MOAPOOHO 03HAKOMMUIICS C
IIPUMEHUMBIMY K HEMY Tapudamu Ha cOOp MJjiaTeXeu U IJIaTeXKHbBIE
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IIepeBOaLl, TEPMUHAMM, a TaKxKe TapudaMu BCcexX OPYTUX yCIyT
Paysera, KOTOpPEIE K HEMY IPUMEHUMEI.

11. ITpuHapgnexailasi Paysera cymMmma (KOMUCCHUOHHAS IIj1aTa)
aBTOMaTHWYECKHU COMCHhIBAETCS, KaK TOIBKO IIpomaBel mojy4daeT
1aTeXk. Ecim KoMuCcCHuOHHAA miaTa He Obljla CiMcaHa BO BpeMs
onepainu, Paysera BpaBe ciucaTh KOMUCCUOHHYIO IIJIaTy MO3OHEE.
KomMuccruoHHas 1jiaTta paCCUYUThIBAE€TCS C TOYHOCTBIO [0 LIEHTa,
OKPYTJIAsi CyMMY B OOJIBIITYIO CTOPOHY.

12. IIpomaBern 00s3yeTcsa He B3uMaTh C [loKkynmaTenelr HUKaKOu
OOIIOJITHUTEIbHOM IJIaThHl 3a TO, 4TO IIoKynaTenu pacrnjiadyuBarTCs
yepe3 CucTteMy, a He 4epe3 Opyrue IjlaTeXXHble CUCTEMBI, a TaKXKe He
yCTaHaBIUBaTh OOIMOIHUTEJILHBIX OTPAHUYEHNM, KOTOPBIE MOTJIN OBl
OUCKPUMUHUPOBAaTH [IoKynaTenelu npu omnsaTte dyepe3 CucreMmy u
npenjiaraeMele yepe3 Hee CIIOCOOHI OIJIaTHI.

13. Paysera 00s13yeTcCs IIPUHATH YKa3aHHYIO B IJIAaTE2KHOM MOPYYEHUUN
(DOKyMeHTe) cCyMMYy, IlepeBeneHHyo [lokynaTesneM, 1 aBTOMaTU4Y€eCKHU
yBEOOMUTH UHPOPMaLMOHHYIO CUCTeMY [IpofgaBiia O BEIIIOJTHEHHOM
rmnatexe [lokynaTtens. CucrteMa Takxke cooOinaeT IToKymaTensam o
He3aBepIlleHHbIX 3aKa3aX. [IpogaBel; MOXKeT OTKa3aThCs OT JaHHOU
GYyHKIIUY IT0 COOCTBEHHOMY XKeJIaHUIO.

14. Paysera coob6miaeT, a [IpogaBel; mogTBepKOaeT, UYTO IIOHMMAET, YTO
IOJIs1 HEKOTOPRIX CIIOCOOO0B OMJIaThl (HAIIPUMeEpP, YCIyra HHUIIMUPOBAHUSI
IJIaTexka) HHPOPMUPOBaHKE 00 OCyIleCTBIEeHHOM IloKyIaTeneM
IIjlaTexke O3HadaeT TOJIbKO IIOATBEPXKAEHNE OCYLIEeCTBIEHU IIJIaTexka
IlokyriaTeneM, HO He MOOTBEPXKOEHUE MOJIydeHUs maaTexa; Paysera
HEe TapaHTUPYET, UTO IIJIaTeXK BIOCIEOCTBUM He OyIeT OTMEHEH
[TokynaTesneM u cpefcTBa OyOyT 3a4YuCIeHHl Ha cueT [Ipogasiia.
[IpomaBel], He IMOMYYUBIINK OIJIATy 3a TOBAPhHI 1 / UM YCIAYTH (MU B
clIy4dae pe3epBalluM IjaTexXa B COOTBETCTBUU C YCIOBUSMU JAaHHOTO
IIPUJIOKEHN), HEeUCTBYEeT Ha CBOU PHUCK. Y IIpogasiia eCcTh
BO3MOZKHOCTD BEIOpPaTh QPYHKIIMIO IOIYYEeHUS YBeOOMIIeHuM 00
YCIIEIIIHO OCYIIECTBJIEHHOM IIJIaTeXe TOJIbKO II0CJIe 3a4YUCIIEeHUS
CPenCTB Ha ero CYerT.

15. ITpunagnexamiue [IpomaBily cpencTBa OIJIaThl 3a TOBAPHI U / NN



yCIyru nepesogsaTcsad Ha Paysera Cuet [IponaBiia, OTKPBLITHIU B
COOTBETCTBUM C ycrnoBusaMu OOIIero goroBopa.

16. Ilo oTmenpHOMY HOXKeJsaHuIo [Ipogasiia u coracuro Paysera,
Paysera MoxkeT npegocTaBuTh [IpogaBily BO3MOXKHOCTb HACTPOUTD
aBTOMATHUYECKYI0 KOHBEPTAIIUIO BCeX MMOCTynainux Ha CY4eT CPeacTB B
OOHY BHIOPaHHYIO UM BaJIlOTYy.

17. IIpomaBel] corimaceH ¢ TeM, 4TO Paysera MoXeT UCIIOIb30BaTh
IIOJIy4eHHYI0 OT [IpomaBiia omiaTy UM 4acCTh OIJIaThl 38 OKa3aHHYIO
YCJIYyI'Y Ha CBO€ YCMOTPEHMNE B KaYeCTBe npeMuu ajid Ilokynarerns, u
TaKasi IpeMus OygeT CUYUTaAThbCS CKUOKOM, He HAaIPSIMYIO
npegocrasiieHHOUu [IpomasuoM IlokymnaTento.

18. IIpomaBen; rapaHTUPYET, YTO 3a TOBApP U / UJIM yCIIYyTH He OyOeT
B3MMAaThCS OOMOJIHUTEJIbHAS I1JIaTa I10 IIPUYKUHE OCYIIEeCTBIEHUSI
OIlJIaThI Yepe3 HOBYIO CucTtemy.

19. Brinricka 1o cueTy 3a nmpenocTaBiieHHbIe [Ipogasiy yCiayru,
yKa3aHHbBIE B HAcTosIeM [IpuiIoXKeHnu, U CiuCaHHass KOMUCCHUOHHAas
Ij1aTa oTobpaxkaercsa B CucreMe uiaH, 1o npockoe IlpomaBiia,
OTIpaB/IgIeTCS Ha yKa3aHHBIU [IpogaBlioM agpec 3JIEKTPOHHOM ITOYTHI.
BrinvcKka o cueTy IIpHpaBHUBAETCS K cueTy-pakTtype HIIC,
BLICTAaBIEHHOMY 3a HeoOjaraemblie HIIC ¢hrHaHCOBLIE YCIIYTH,
yKa3aHHBIEe B CT. 28 3akoHa 00 HIIC, Ha ocHOBauuu ct. 18-1 IIpaBun
BRHIIIMCKHU M YTBEPXKOEHUS JOKYMEHTOB HAJIOTOBOTO yYETa,
yTBepXKOeHHbIX [TocTaHOBIeHUeM IIpaBuTenscTBa JIP Noe 780 oT 29 masa
2002 r. B cnyuae, ecnu [Ipogasel xxemaeT NOIYUYUTHL IUCEMEHHYIO
BEIIINCKY, MIOOIIMCAaHHYIO ¥ CKPEIJIEHHYIO ITeyaThbio Paysera, Paysera
B3MMaeT YCTAaHOBJIEHHYI0 Paysera KOMUCCHUOHHYIO IIJIaTy.

20. Paysera 00513yeTCs XpaHUTDh KOIIUU IIJIaTEXKHEBIX IIOPYYEHUU HE
MeHee 6 (IIIeCcTHu) MecslileB, OOHaKO He MpeBHIIIasi IPeadyCMOTPEHHOT O
IIPHUMEHUMBIM 3aKOHOOaTeJILCTBOM CPOKa.

Bo3Bpartsl

21. Ecnu 3auuncneHHbIN [TpogaBily maTek AONXKeH ObITh BO3BpallleH



ITokymnaTtersnto, Paysera Bo3spainaet [IoKymnaTeno CyMMYy IIOJTHOCTEIO U
YaCTUYHO 10 MMChbMEHHOM HUJIN NIPeocTaBlIeHHoM B CucTteMe mpochbe
IIpomaBiia. Bo3BpaT OCyIeCTBASETCS TEM CIIOCOOOM, KOTOPBIM OBLII
OCYILIECTBJIEH I1JlaTeX (BO3BpPaThl HAJIMYHBIMU OE€HEXKHLIMU CPeOCTBaMU
HeOoCTyIIHbI). KOMUCCHMOHHA mjiaTa, B3aUMaeMasa B TaKUX CJIydasiX C
IIpomasBiia 3a ocyiecTBieHue 1aTtexa [lokynartens, IIpomasiy He
BO3BpallaeTcs. [Ipexpge, 4eM BLIIIOJIHUTH BO3BPAaT JEHEXKHBIX CPEOCTB
ITokynaTtento, B CucTeMe yKa3blBaeTCsd KOMUCCUOHHAA I1JIaTy 3a
BO3BpaT CPEOCTB.

22. Ecnu 3aunciieHHBINM Ha cyeT [IpomaBiia IjaTex OBIJI OCYIIEeCTBIIEH
HECAHKIIMOHUPOBAHHO (B CciIydae Kpaxwu [I1maTexkHOro HHCTPYMEHTA,
[laposieu unu B OPYrUx Cily4dasax, KOrfga ImjaTex CUhTaeTCs
HECAHKIIMOHUPOBAHHBIM) U JeHEeXXHbIe CpecTBa OblyI 0€3BO3BPATHO
criicaHbl y Paysera, Paysera nuMmeeTt mpaBO BEICTaBUTh
COOTBETCBYIOIIYIO CYMMY K omiaTe IIpomasiy, KoTopyto IIpomasers
00s513aH He3aMeOJIuTEeIbHO IIepeBecTu Paysera, a Tak:Ke BO3MECTUTD
Paysera Bce pacxoabl ¥ YOBITKYM, BOSHUKIIINE B Pe3yJIbTaTe TaKoro
HECaHKIIMOHMPOBAHHLIOTO IIJIaTeKa. Paysera He mpuHUMaeT Ha cels
PHUCKHU 3a HECAHKIIMOHUPOBAHHLIE MJIaTEXU U HE HECET
OTBETCTBEHHOCTH 3a yIlepO, IOHECEHHLIN B pe3yIbTaTe
OCYIIIeCTBJIEHUS TAaKUX IIJlaTexKeu yepe3 TPpeTbu cucTtemul. Eciiu Ha
Cuety IIpomaBiia HeJOCTATOYHO CPEACTB OJIsI MOKPBLITUS BO3HUKIIINX
yOBITKOB, IIpogaBel] 00s13yeTCsi mepeBeCTH HEOOCTAIOIIyI0 CYMMY Ha
yKa3aHHBIM Paysera 0aHKOBCKUM CUET B TeUeHUHU 7 (CeMu)
KaJIeHJapHBIX OHEW CO OHSA IIoIy4YeHusd yBegoMieHus. O KaXaoom
rmomoOHoM ciy4dae Paysera cooOiaeT IIpomaBily OTOeIbHBIM IINCHEMOM
110 3JIEKTPOHHOM II0YTeE.

23. B 3aBUCHMOCTH OT KaTeropuu [IpoekTa u crnocoba ormaTsl, Paysera
MMeeT IIpaBO YCTAHOBUTH pa3dMep CYMMEI PE3€PBHBIX OEeHEXKHBIX
CpencTB (maTeXXHBIM pe3epB) Ha cueTy Paysera IIpopgasiia,
IIpegHa3Ha4YeHHOU 11 00eCedYeHns IPeabsaBIsI€MbIX
IJIaTeNnbIuKaMu TpeOboBaHUM K IIpomaBily, BEITEKAIOIIUX U3 CIIOPOB.
Pa3mMmep pe3epBa ycTaHaBauBaeTcd Ojid Kaxngoro IIpomasia
MHOVWBUOYAJIbHO, IIPHHKUMAas BO BHUMaHUeE CIIeayloline 00CTOSATENbCTBA:

23.1. IIpomaBels ripekpalliaeT CBO OeATEJIbHOCTDb IIOJIHOCTBIO UJIU



OOJBIITYIO €T0 YacCTh;
23.2. [IpomaBel CyILIeCTBEHHO MeHSET MOMEJIb CBOEU OeATEJIbHOCTH;

23.3. mesATenbHOCTH [IpomaBila cuuTaeTCs CBSI3aHHOM C 00Jiee BBICOKUM
PHUCKOM, YeM OesTeIbHOCTDb OPyrux [IpomaBIiioB, IIpeaoCTaBISIOIIUX
aHaJIOTUYHbIE YCIIyTH;

23.4. B cny4yae u3aMeHeHus 0011el GUHaAaHCOBOM cuTyanuu I1poaaBiia;

23.5. B cny4ae HeIlJlaTexkecnocobHocTu [TpomaBiia unm
HECOCTOSATEIIbHOCTU CBOEBPEMEHHO OIIJIaTUTh OOJITH;

23.6. ecniu Paysera uMeeT OCHOBaHUA I1ojlaraTh, 4To IIpomaBel He B
COCTOSIHUM BBIIIOJTHUTH CBOM 00s13aTeJIbCTBa corinacHo OOiieMy
OOTOBOPY M HacTosAueMy [IpunoxkeHnIo;

23.7. B cmy4ae mOony4YeHus OOIbIIOrO KOJInYeCcTBa 2&Kajiob OT
[TokymaTtenei, Ipock0 0 BO3BpaTe OeHer, COOOIIeHUM O
HeCaHKIIMOHUPOBAHHBIX IIJIaTeXkKaX, ITpadax, CBI3aHHLIX C YCIIyrok
cOopa miIaTexkeu 110 JaHHOMY I0roBOpPY. bombioe Konmmu4ecTBO
o3HadaeT 6osiee 2 % OT 4McCia BCeX MeHEe>KHBIX OIlepallii,
OCYIIIECTBJIEHHBIX B MONIb3Y IIpodaBIia.

24. CTOPOHBI MOTYT OOTOBOPUTHCS O pe3epBaliui U CPOKE XpaHEeHUs
OTOEJIbHBIM COTJIallleHUuEM.

25. Paysera MoxKeT NPUMEHATh BPEMEHHYIO pe3epBalliio MOCTYIUBIINUX
Ha Cuert Paysera IIpomaBiia meHeXXHBIX cpeacTB. CTaHOapTHBIN
IIPOLIEHT U CPOK TAaKOU pe3epBalluy YKa3aHbl 3[1eCh. Paysera MoxkeT
W3MEHUTDh JaHHBIM CPOK U IIPOLIEHT pPe3epBaliuu, Ipeaynpenns
[IpopaBuia 3a 30 KaJleHOAPHBIX JHEN [0 BCTYIJIEHUS B CUITY
n3MeHeHuu. Ecnu [IokynaTens aHHYJIUPYET IJlaTeXX Uuiu Paysera He
II0JIy4aeT CpefAcTBa 10 OPYyruM IIpu4YuHaM, Paysera criichiBaeT
pe3epPBUPOBaHHYI0 CYMMY CO cueTa Ilokymnarens.

TexHUUYeCcKasi HHTeTrpamusi yCiayr

260. [Ipomager, xKejarIUU I10JIb30BATHCS OMMCAHHOM B TaHHOM
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[TpunoxkeHuu yciayrou 1mo coopa OHJIaWH-IIIaTekKeu, 00I3yeTcs
CBsI3aThb CBOIO CUCTEMY U CHUCTeEMY Paysera B COOTBETCTBUM C
MHCTPYKIIUSIMU, IPeOoCTaBJIeHHLIMU Paysera.

27. IIpomaBel; IOHMMAET U COTJIaCeH C TEM, UTO HellpaBUJIbHAA
WHTerpanus MOXeT BbI3BaTh HOIOJIHUTEIbHbIE HAarpy3Ku CUCTEMEI,
KOTOPHIE SIBJISETCS HeXelaTeIbHBIMU U He MOTYT OBITh ITPUEMIIEMBIMH,
rnosTomy I[Ipomasen; 003yeTCs rapaHTAPOBAaTh, YTO COeAUHEHNE OyOeT
OCYIIIECTBIATLCA CTPOTO 10 UHCTPYKIIUAM.

28. Paysera Bmpase B 11000e BpeMsi OeCIIPEINsITCTBEHHO MEHSTh
TEXHUYECKOe pelleHne nHTerpanuu ycayr. O Tr00bX U3MEHEHUIX,
KOTOPEIE TPEOYIOT M3MEHEHNN B IPOrpaMMHOM 00eCIIedeHun
IIpomaBiia, coobiaeTcss He MeHee, yeM 3a 90 (meBsiHOCTO) OHEH.
IIpomaBell IOHMMAET, 4YTO B Clly4yae BHeCeHUsda Paysera u3aMeHEHUH B
WMHCTPYKIINY 10 UHTErpalliy, a TakKXKe yYBeOOMJIeH!sI 00 3TOM
ITpomaBia, [TpogaBelr 00s13yeTCs 3a CBOM CYET U He MO3OHEe, YEM B
TedeHue 90 (meBAHOCTa) ODHEM CO OHS HOJIy4YeHHUs YBeOOMIIEHUH,
OOHOBUTBL CCTEMHOE COeJUHEeHMNEe CO CBOeM CTOPOHEI. HeobxomuMsbie
3MeHeHUus co CTOpPOoHHI [IpomaBila o0ecmeuynBarOTCsa 3a CUET
ITpomasiia.

ITonTBepXKOeHHUus1I U corjiacusi CTOPoOH

29. IIpomaBelr 00s13yeTCsI BO BCEX CIydassx HHPOPMUPOBATH
[TokymaTesiei 0 TOM, YTO [OJISI OCYIIIECTBIIEHUS IIJIaTexkel OymeT
HWCIIOIb30BaThCa CucTteMma.

30. Ecnu onst ocyIlieCTBIIEHUS OesaTeIbHOCTU IIpomaBily TpeOyroTCs
KOHKPETHHBIE IIepCOHaIbHbIe TaHHBIE [IoKynaTesns (Harmpumep,
NOeHTU(PUKAIIMOHHBIYM HOMED HaJIOTOIJIaTe NbIIuKa (JIMYHBIM KOM)), U
IIpogaBel] 3aKa3aj yCIIyry Iepegadyyd KOHPETHBIX ITIePCOHAIbHBIX
naHHBIX [TokymnaTens, Paysera 3aBepsieT, 4To IloKynaTenb CMOXKET
IIOANMCaTh IJIaTeX TOJIBLKO B TOM ClIy4dae, eciu IloKymaTenb gajl CBoe
corjlacue Ha mepeaaydy 3ampalnuBaeMbIx [IpogaBiioM mepCoOHalIbHBIX
naHHbIX [ToKymnaTesnd.

31. IIpomaBily 3ampeniaeTcs UCIIOIb30BaTh JIOTOTHUIIEI 0AaHKOB U OPYTHUX
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IIJIaTEeXKHBIX CUCTEeM 0e3 corjiacus ux BJIageJIibli€B, 3a UCKIIIOYEHUEM
CJIy4dae€B, KOrga CorijiaCue BJilageJiblil€eB 3TUX CUCTEM HE Tpe6yeTCH.

32. Ecnu IIpomaBell Ha CBO€M BeO-CTPaHUIIE UCIIOIb3yET JIOTOTHUIIHI,
Ha3BaHUS UK UHYIO HHPOPMaInio 0aHKOB HUJIN OPYTUX IIJIaTEXKHBIX
CHCTEM, TaKHe OJaHHbIe JOJIZKHEI OBITh B3STHI U3 CHUCTEMEI Paysera,
4YTOOBI COOTBETCTBOBATh TPEOOBAHUSAM Bilafiesiblla YKa3aHHBIX JaHHBIX.
[TpomaBerr 00s13yeTCsI CIEeOUTh 3a U3MEHEHUSIMU B JIOTOTUIIE, Ha3BaHUU
11X MHOM MH(MOPMAIIMK NOCTABIMHUKA MIaTEeXKHLIX YCIIYT U OOHOBIISATH
COOTBETCTBYIOIME JaHHLIE Ha CBOEU BeO-CTpaHUIle B TeueHue 1
(omHOT0) Mecslla CO OHSI UX U3MEHEHUU.

33. Peructpanus [IpogaBita B CricTeMe O3Ha4yaeT IIOATBEPXKIOEHUE U
rapaHTHIO TOTO, YTO, OCYIIECTBJISIS TOPTOBYIO OesATEeIbHOCTh, [IpomaBerlr
OyOeT meucTBOBaTh JOOPOCOBECTHO U B COOTBETCTBUHU C UHTEPECaMU
Paysera u IlokymaTenel, a Tak:kKe COOCTBEHHLIMH NHTEPECAMH.
ITpomaBelr HECET OTBETCTBEHHOCTD 3a COAEePIKaHNe ero BeO-CTpaHuUIIbI.
ITpomaBell TakkKe 00s13yeTCs MPeaoCcTaBaIAaATh [JoKyIlaTensaM yCiIyTru U
TOBapPhI HafJiexkaniuM 00pa3oM, CBOEBPEMEHHO 1 KQYeCTBEHHO.

34. ITpomaBerl moATBEPKOAET, UTO 00JIalaeT BCEMU HEOOXOOUMBIMU
IIpaBaMi COOCTBEHHOCTH [JIs IIPOOaKK TOBAPOB U / UJIU YCIYT, a TaK¥kKe
rapaHTupyeT, 4To CucteMa He OyIOeT UCIOIb30BATLCS TPEThUMU
JINIaMHM, He UMEeIONIMMHU Ha 9TO IIpaB.

35. [IpomaBell rapaHTHUPYET, UTO JII00bIe eT0 MelCTBUSI, CBI3aHHBIE C

M CIIOJITHEHUEM HacTodamero I1ororopa, a Tak>ke npogaBaeMble UM
TOBAPHI ¥ / UJIN YCIIYTU, COOTBETCTBYIOT 3aKOHOOATEILCTBY JIMTOBCKOU
PecnyOnmuKy ¥ TOCygapCTBa, Ha TEPPUTOPUU KOTOPOTO
OCYILIECTBJIIETCS IIpoaaxka TOBapoOB U yciyr. [Ipogasel HeCeT IIOTHYIO
OTBETCTBEHHOCTH 3a IIOCJIeCTBHUSI, KOTOPhIe MOXKET IOBJIeYhb 3a CO00M
HecoOogeHne JaHHBIX 0053aTesIbCTB.

36. [IpegocTaBnsasd yCiIyru, yKa3aHHbBIE B HaHHOM [IpuiIoXKeHuH,
Paysera He HeCeT OTBETCTBEHHOCTHU 3a INpogaBaeMbie IIpomaBLom
TOBAPHI 1 / NI OKa3bIBaeMbI€ YCIIYTH, @ TaKKe 3a IMOCJIeOCTBUS
IIPOOaky JaHHBIX TOBAPOB U / UK OKa3aHUsA yCayT. Paysera Takxke He
rapaHTUPYET BRIIIOJIHEHUA Opyrou ctopoHou ([IokynaTteneM) cBoUx
00s13aTeIbCTB IO CAEeNKe, 3aKinodeHHOoU [IpomaBuomM (HampuMmep,



HEOTMEHBI IIJlaTexKa UJIN OCYIIECTBIIEHUS OPYrUuX OEeUCTBUN).
HeocyiecTsinenue apyrou ctoponou (IIokymnareneMm) Caoenku
CUUTAETCS 3aJ0JI2KEHHOCThIO IloKynaTensa uiau OpyruM HapylleHueM
ob0s13aHHOCTeM IlokymaTens B oTHoiieHun [IpomaBiia. Paysera Takxke
He rapaHTUPYeT TOXKOEeCTBa JIUYHOCTHU [loKynaTesns.

37. IlepcoHanbHbIEe JaHHbIe I[IoKymaTeneu Kak I11aTelbIuKOB
oOpabaThIBalOTCS B COOTBETCTBUM C 3aKOHOM JIMTOBCKOU PecmyOnuku o
IIPABOBOM 3alIUTe IMePCOHANIbHBIX JaHHLIX 1 OOIIUM perjiaMeHTOM II0
samuTe maHHBIX EC. [IpuHIIKIIEI 00pab0TKU IIePCOHAIBHBIX JaHHBIX

periaaMeHTUPYIOTCS ITONUTUKONM 3allUTHL JaHHBIX.

38. [lepcoHanbHble DaHHbBIE [IOKyIIaTenen, He MOAIagarollne 1oy
OIMMCaHHYIO B I1. 37 HacToAlero [1orosopa KaTeropuio,
oOpabaTeIBalOTCS Ha OCHOBaHUU «JIoroBopa Ha 00paboTKy
[IePCOHANIbHBIX TaHHBIX>», 3aK/JIIOYEHHOr0 MexXay IIpomaBioM u
Paysera.

39. CtoponH (ITpomaBel u Paysera) o0s13yI0TCsI HE COOMPATh
NOEeHTU(PUKAITUOHHLIX JaHHLIX [171aTeXKHBIX HHCTPYMEHTOB
[TokynaTeneu, obecrieuynBaTh KOHPUOEHIINATILHOCTD IEPCOHAIbHEIX 1
NOeHTH(PUKAITMOHHLIX JaHHLIX [17T1aTeXKHBIX UHCTPYMEHTOB
[TokymaTesiel, a TaKKe HeJOCTYIIHOCTh TaKUX JAaHHLIX TPETHUM JIUIAM,
B TOM 4MCJIe COTPYAHuKaM I[Ipomasiia.

40. ITpomaBily, UCIIOJIB3YIOIIEMY yCIIyru Paysera B IeJIOBEIX U
Ipo¢eCCUOHANbHBIX ENSIX, PEKOMEHOYEeTCS Ha BpeMs OelCTBUS
IloroBopa pa3MeCTUTh Ha CBOeH BeO-CTpaHulle «3HaK HaJeXKHOCTU» CO
CCBHIIIKOU Ha CuUCTEMY, B COOTBETCTBUU C UHCTPYKIUSMHU,
pa3MelleHHbIMU 3[IECE.

41. IlpomaBel] coriiaceH Ha pa3MellleHue JJoroTulia [IpomaBiia unmn
ONMCaHUS IIPEeOoCTaBJISeMbIX UM YCIIyT U / UJIU TOBAapoB B CucTeMe B
TeYeHUU CpoKa meucTBud [lorosopa. Takoe onucaHnue Paysera BpaBe
yoanuTthk u3 CrucTeMbl 0e3 IpeaBapUTEIbHOTO YBEIOMIIEHUS U
yKa3aHUus IPUYUH yOaleHUs.

42. TIpomasel 00si3aH nHGOPMHUPOBaTh Paysera o J1i00bIX NU3MEHEHU X,
BKJII0Yasi U3MEHEHUSs B UH(pOpMaAIlK, CBSI3aHHOM C IIPAaBOBBIM
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crtaTycoM IIpomaBiia (IpeacTaBiIsieMoOro UM IPUOUYECKOTO JInlia),
BUOOM OEeATEIbHOCTHU, VIIOJTHOMOYEHHBIMY JIUI[aMM C IIPpaBOM Ha
IIOONNCH, BeO-agpecoM U Opyrou nHGopMamuen, KOTopas MOXeT
CYIIIECTBEHHO MOBJIUATE Ha ocyuiecTBiaeHue OOIIero gqororopa u
oDaHHOro IIpunoxeHusi, He3aMeOJIUTEJIbHO, HO He MMO3OHee, 4YeM 3a J
(maTh) pabouunx mHeU mo u3MeHeHuu. IIpogasel] HeceT
OTBETCTBEHHOCTH 3a BCE IIOCJIEOCTBUSA, BO3HUKIIINE B Pe3yIbTaTe
HECOOTBETCTBYIOIIETO UCIOJHEHUS MaHHOTO 00si3aTe/IbCTBA U
HECBOEBPEMEHHOT O ITPEOCTaBlIEeHUS BhIIIIeyKa3aHHOM UHMOPMALIUHU.

43. TIpomaBel 00s13aH He3aMeOJINTEJIbHO COOOIIINUTE O JIFOOBIX
00CTOSTEILCTBAX, BCIIEOCTBHE KOTOPHIX OBIJI0O OKa3aHO BPeOOHOCHOEe
BINSHNWE Ha MHGOPMAIIMOHHBIE CUCTEMEI 1 / MJIH BHIIIOJIHEHMEe YCIIOBUM
OOTOBOPA, a TaK¥Ke IIPegoCTaBUTh II00YI0 IPyTyio HH(OopMaIiuio,
KOTOpPasi MOXKeT NoTpeOOoBaThCs OJIsSI JOJIXKHOTO MCIOJHEHHUS JOToBOpa.

3anpelneHHasi 1esATe/IbHOCTb

44 . 3anpelieHHas OesaTeJIbHOCTh OrOBapHuBaeTcs B pa3merne 9 O61iero
OOroBOpa.

45. IlpuHuMas oHIIaMH-IIJIaTexXHU, [IpogaBel] He UMeeT IIpaBa:

45.1. npyHUMATH IJIaTEXU B HEPETYJIUPYEMOU U / UIIN
HEKOHTPOJIMPYEMOU BUPTYaJIbHOU BaJIlOTE;

45.2. yKa3bplBaTh HENIPABUJIbHYIO UM HEIIOJIHYIO IIeHy TOBapa Wi
YCIIYTH;

45.3. peKIaMupPoOBaTh ce0si, UCIIONIb3YsI HeXKeJlaTeIbHYIO PeKIaMy
(CITAM) (HanmpuMep, OTHPAaBJIsas O0ONIbIIIOE KOJIMYECTBO 3JIEKTPOHHEBIX
nrucem, coobmienui yepes Skype, ICQ unu gpyrumMm cpeacTBaMu
MHTEPHET-KOMMYHUKAITUN);

45.4. npuBoouTh [ToKymaTesno cCpaBHEHUE 1I€H CIIOCOOO0B OILIaTHI.

46. IIpomaBel 00si3aH YyOeOUTHCSI, YTO IIPE0OCTaBIsIeMble UM YCIIYTH
1JIM TOBApPhl HE MPOTUBOPEeYaT 3aKOHAM KOHKPETHOM CTPaHHI, B
KOTOPOM IIPEOOCTaBISIOTCS OaHHbIE YCIYTHU UJIN TOBAPhI, U Y HETO €CTh
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BCe HeOOXOOMMEIE pa3peNieHus U / UK JIUIeH3UH Ha OCYIIeCTBIIEHUE
COOTBETCTBYIOIIIEN OEeSITEIbHOCTH.

47. B cny4ae BBISIBJIEHUSI HECOOIIOOEHUS UK HapyIineHus [Ipogasiiom
OrpPpaHUYEHUM Ha OCYILEeCTBIIEHNE 3alpelleHHOU OesITeIbHOCTH,
yCTaHOBJIEHHOY B JaHHOM [IpHUI0KEeHWY, UIN HECOOTBETCTBUS UIIU
HapylleHus gesaTeabHOCTH [IpomaBlla 3aKOHOOATEIbCTBA KOHKPETHOU
CTpaHbI, B pe3ynbTaTe 4ero Paysera Ol HaHeceH ymiep0 (HarrpuMep,
HaJloXKeH ITpad, moTpeboBaHEl 00BbICHEHNSI, 3aKPHIT cueT), Paysera
BIIpaBe cnucaTh co Cyeta Paysera IIpomaBiia CcymMMy BCeX pacxodoB U
yOBLITKOB, IIOHECEHHHBIX B CBSI3U C HapylleHueM [IpomaBiioM
00513aTenbCTB, 0€3 MHULIMUPOBaHUS CIiopa. B cinydae, ecnu Ha CyeTy
Paysera [IpogaBlia HeJOCTAaTOYHO CPENCTB [Ji IMOKPBITHS PacXxooB,
[TpomaBell 00s13aH He3aMeOINUTENbHO TepeBecTu Paysera cymmy
IIOHECEHHBIX YOBITKOB Ha CYET, YKa3aHHEIN Paysera.

48. Ecnu BeIICHSAETCSA (HaopuMep, IyOIUYHO OOBABISIETCS), YTO
[TpomaBell He B COCTOSTHUM UJIM OyIeT He B COCTOSIHUU IIPEOOCTaBUTD
[TokynaTesio yCayru (HampuMep, B CBsI3u ¢ 0AHKPOTCTBOM), Paysera
BIIPaBe IIPEeKpPAaTUTh OKa3aHue [IpomaBIily YCIyTH 10 cOOpPY IIJIaTeXKeu U
/ Iy BHIIIJIATY COOPaHHBIX IJIaTexkelu (Ha cpok go 180 (cTa
BOCBMHOECSITH) OJHEN) C BO3SMOXKHOCTBIO BO3BpaTa CPeaCcTB
[TokymaTensaMm npu momMoiny CucTeMsbl. ITOT IYHKT HE IPUMEHSETCS,
ecnu IIpogaBeln npemoctaBnsaeT [IoKynaTeno JOKYMEHTHI,
IIOATBEPKOaloIlle ClIoCOOHOCTh [IpomaBiia MpegoCTaBIsATh YCIYTH
ITokymnaTersio.

49. Paysera BrpaBe, JeUCTBYS Pa3yMHO U C YUYE€TOM UHTEPECOB
IIpomaBiia, B 11000€e BpeMs 0€3 mpeaBapuTeIbHOTO0 YBeOIOMIIEHU S
OrPaHNYHUTL OKa3aHNEe YaCTU HUJIM BCEX YCIIYT, IPHUOCTAaHOBUTD
IIpeOoCTaBIeHNEe YCIIYTYU, ONNCAaHHON B JaHHOM [IpunoxeHuu, u / Uiu
3aMOPO3UTh (3ape3epPBUPOBATh) CPEOCTBa, COOPaHHLIE HA UMSI
IIpomaBiia oo 180 (cTa BOCBMUOECATH) OHEM, IPEKPATUTh JOTOBOPHEBIE
OTHOIIIEHHSI, a TaKXKe 0TKa3aTh IPEIOCTaBIATh YCIYTU B OyOymieM, B
ClIy4Yae BBLISIBJIEHUS CIIEOYIOMINX 00CTOSITEILCTB:

49.1. TpeboBaHus pa3mera «3alpelleHHast IessTeIbHOCTb» JaHHOI0
[TpunoxkeHus HapylIaloTCcsa UIn He cobmofgatoTcs [IpomaBioMm;



49.2. pacnpocTpaHeHue TOBaApOB uiu ycnayr IIpogaBila MOXKeT
HaBpeOUuTh OeJIOBOU pelyTaliiuu Paysera;

49.3. HapyIIalTCs, UJIX BO3HUKAET peajibHbIM (OCHOBAHHBIN) PUCK, YTO
OynyT HapyllleHH 00si3aTeNnbCcTBa [IpomaBiia, IIPHUHSITHIE HA OCHOBAHUU
oOaHHOTO [IpumoxKeHusi, UM B CBSI3U C OAJIbHEUIIINM IIPEea0oCTaBIIEHUEM
YCIIyT MOTYT HOCTpagaTh UHTepeckH [TokymaTeneu;

49.4. npolleHTHAS YaCTh «HEIIPaBUJIBHLIX» IIJIaTeXXeU YUCIJIOM UJIU
CyMMOHU IIpeBuIIIaeT 5 % (IIsITh IPOLIEHTOB) OT IIJIaTeXeEH,
OCYIIIEeCTBIIEHHEIX B OIL3Y IIpomasia. K «HelIpaBUIBHEIM» IIJIaTEXaM
OTHOCATCH IIJIaTe€XKHU, OCYIleCTBIEeHHbIe [IpogaBlioM C IIOMOIIIBIO
I1J1aTeXXKHBIX UHCTPYMEHTOB U / UJIU OE€HEXKHBIX CPENCTB, UCIIOIb3YEeMBIX
HE3aKOHHO, a TaKXKe HEeCaHKIIMOHUPOBAaHHLIE MJIaTEXKMU;

49.5. Ilpogasell, Hapylllasd YyCTaHOBJIEHHOU MMOPAOOK, IOJIb3yEeTCA
yCIIyrou 1o coopy mninartexkel no aapecam Bed-ctpanuil (URL), KoTopkie
He ObIITHM YKa3aHBI [IpogaBIioM B mpegocTaBiIeHHOM IIpoeKkTe umnm ero
M3MEHEHHUIX, a TaKXKe He ObIIU MOOTBEPKOEHH Paysera;

49.6. BO OPYyTrUX CiIy4dasax, IpeagyCcMOTpeHHbIX OOIUM JOTOBOPOM.

50. O TakoM orpaHudeHuu yciayr IIpomasel] OymeT nHGOPMUPOBaH
HeMeJIEHHO (B Te4YeHHe OOHOI'0 Yaca), a O BO3MOXKHOCTH BEPHYTh
cpencTBa, NpuHamjaexamue IIpomaBiy, Paysera coobmuT [IpomaBiy B
TeueHHne 2 (OByX) pabouux gHel CO OHS IIPUOCTAaHOBJIEHUS
IIpegoCTaBJIeHUs YCIIYT.

51. C uensio 3amuth [Ipomasos, KnuernTos u [IokynaTtesneu ot
MHTEPHET-MOIIIEHHNYEeCTBa, Paysera Bcerga CTPEMUTCS OOBEKTHUBHO U
OIlepaTUBHO OLIEHUTH CJIOKUBILYIOCA Mexay [IpomaBiom u
[lokyriaTeneM CUTyallMiO U IPUHATH COOTBETCTBYIOIIME MEPEHI
0e30macHOCTH. B ciIlydyae BO3HMKHOBEHUS KOHMIUKTHON CUTYallUH,
Paysera, xejas IpeqoTBPaTUTh BO3MOXKHYIO HE3aKOHHYIO
OesATeJIbHOCTh, OCTaBJIsIeT 3a COO0U IMTPaBO IPUOCTAHOBUTH
IIpenoCTaBJIeHue YCIIyT U / UJIX BRINJIATHL CPencTB. [JlaHHOe IIpaBo He
HCIIONIb3yeTcsa Paysera npu monydeHuu xkanoOwl Ha [Iponasiia,
KOTOPBIA Ha IIPOTAKEHUHU OJIUTEIILHOIO BPEMEHU YCIIEIIIHO
OCYILIECTBJIAET OEesATEeIbHOCTD U II0JIb3YEeTCA yciiyramu Paysera,



IIOCKOJIbKY TakKue [IpomaBIiibl, Kak IIPaBUJIO, YCTPAHSIIOT BCE
Hemopa3yMeHus c [lokyrnaTteneM Hanpsamyr. Paysera ocTaBiisieT 3a
co0oli mpaBO TPeOOBATh JOIIOJIHUTEILHOTO MOATBEPKAEHUSI JINYHOCTH
IIpomaBua unu [IokyriaTesns U pofga UX OesaTEeIbHOCTU B LIEJIAX
YCTaHOBJIEHUS BCEX OOCTOATENLCTB. ECIU He yoaeTcs PEeInuThb
IpobieMy IIyTeM AMajiora, a TakKKe IIPU HaJIu4YuKd 000CHOBAHHOI'O
IIOJO3PEHUS B MOIIIEHHUYECTBE, BCSI MHPOPMAIINSI O CIIOPEe U JOTOBOPE
repegaeTcsa MPaBOOXPaHUTENIbHBEIM OPraHaM, a IpeaoCcTaBjIeHue yCiIyT
1 BBIMIJIaTa COOpPaHHEBIX MIaTeXKel MPUOCTaHaBINBAIOTCH.

52. llenbio BCeX OrpaHUYEHUM, YCTAHOBJIEHHBIX B JaHHOM
[Tpunoxenuwu, a TakkKe B OOIIIeM OOroBOpe, ABIsEeTCSA 3alnuTa Paysera,
IIpomaBuoB, npyrux KnueHToB, IIokymnaTeneu U Opyrux TPEeTbUX JIUIL OT
BO3MOZKHBIX (DMHAHCOBLIX CAaHKIINM, YOBITKOB U OPYTHUX HeXKeJlaTeIbHBIX
IIOCJIeCTBUMH.

YBegomiienue o HEHCIIPABHOCTSAX

53. Paysera 00s13yeTcsi 3apaHee, B MOPSIAKe, yCTaHOBIeHHOM OOIuM
OOTOBOPOM, YyBemoMIsaTh [IpomaBiia 00 U3BECTHBIX U BO3SMOIKHBIX
TEXHUYECKUX HEUCOPaABHOCTSIX CHUCTEMBI, @ TAKXKe CUCTEM U
00OpymoBaHMUS TPETHUX JINII, IPUBI€YEHHLIX Paysera [Ojiss OKa3aHUSI
YCIIyT, KOTOPEIE BIIMSIIOT Ha OKa3aHue yciayr Paysera. [Tony4uB Takoe
cooburenue, ITpomaBell TakxKe 00s13yeTCsI He3aMeOJIuTEIbHO
yBegoMUTh [TokymaTenen u Paysera o TeEXHMNYECKUX HeMoJIagKax U
IJITAHUPYEMBIX ITPOPUIaKTUYECKNX 1 PEMOHTHBIX paboTax, KOTOPEIE
MOTYT IIOBJIUSITH Ha IIPeOOCTaBJIEeHNE YCIYyT NN IIPOOaxKy TOBApOB
IIpomasiia [TokymaTensaMm.

OTBeTCTBEHHOCTD

54. OTBeTCTBeHHOCTh CTOPOH ompefaenseTcs mojaoxeHuamu O0OIIero
OOroBOpa Ha OKa3aHUe IIJIaTeXXHBIX YCIIYT.

Pa3pemenue cunopoB mexay IIpomaBimoMm u ITokynaresieM

55. Criopel, BoO3HUKINUE MexXxny [Ipogasiom u [TokymaTeneM 1mo moBOOy



TOBapoB [IpogaBiia, paccMaTpuBalTCAa Paysera B CIIeOYIOIIUX ClIydasiX:
55.1. ecnu [lokymnaTtens omsatui ToBap IIpogasua yepe3 Cucremy;
5b.2. Korga oIjlayeHa HeIloJIHasi CTOUMOCTb TOBapa;

55.3. ecnu ToBap IlokymaTesito He JOCTaBJIEH UJIM OOCTaBJIEHHBIN TOBap
He COOTBETCTBYeT OXuaaHusaM [lokynaTtens (HanpuMmep, BMmecto DVD
OOoCTaBJIeHa KaccCeTa; JOCTaBJIEHHBLIM TOBApP HE SABJISETCS HOBBIM, XOTS
PeKIIaMUPOBasiCA KaK HOBBIM; KOJIMYECTBO JOCTABJIIEHHOI'0 TOBapa He
COOTBETCTBYET 3aKa3aHHOMY; TOBAp IMOBPEXKIOEH MPU TPAaHCIIOPTUPOBKE
1 T. I.). ToBap OygeT CUUTaeTCsI COOTBETCTBYIOIIIUM, €CJIH €T0
HeOoCTaTKHU OLIIM 3apaHee yKa3aHbI [IpomaBIioM.

6. Paysera He paccMaTpuBaeT CIIOPOB B COOTBETCTBUU C
IIOJIOKEHUSAMU OaHHOTr O [IpuiioKeHus B ClIeOyroIuUX CIy4dyasax:

56.1. Ipu omarte npegocTaBasieMbIX [IpogasioM yCiayT U OPYTUX
HeOoCs13aeMBIX TOBapOB;

56.2. Ipu omaTe MpogaBaeMOU HEOBUIKMMOCTHU, TPAHCIIOPTHBIX
CPEeOCTB, lIeHHBIX OyMar, IIpou3BedeHN UCKYyCCTBa ¥ aHTUKBapuara.

57. Ilpexpge, yem oOpaTtuthcsa B Paysera, [lokymnaTens 00si3aH
o0paTUTBLCA HEIIOCPEACTBEHHO K [Ipomasily.

58. IIpomaselr 00s13yeTCcs OIepaTUBHO (He MO3OHEee, YEM B TEUEHUU
omHOTro pabo4yero gHS) OTBETUTH Ha 3aIlPoCH [ToKymaTenei, KOTOpPhIE
ObLIM ITepenaHsl [Ipoagasily, HCIIONb3YysI KOHTAKTHEIE TaHHEIE,
yKa3aHHBIE B Y4YeTHOU 3anucu lIpogasiia.

59. Ecnu I[lokymnaTtesns u [Ipomasel] He pa3peliniin cruopa HalupsaMylo,
criop paccMartpuBaetcd Paysera. 171 paccMoTpeHusa cropa Paysera
[TokymaTtenb 00s13aH:

59.1. 3anoHUTE B YUYETHOU 3allUCU COOTBETCTBYIOLIYIO (popMy UIHU
OTIIPaBUTh Paysera cooOiieHne Mo agpecy 3JIeKTPOHHOUN ITOYTHI
podderzhka@paysera.com He nmo3gHee, yeM depe3 30 (Tpuniath) OHEU
CO OHS OIIJIaThI TOBapa. Eciiu cnop BO3HUKAET I10 ITOBOAY



HEeIOCTaBJIIEHHOI'O TOBapa, TAKOM 3aIlpoC JOIKeH OBITh 3al0JIHEH He
paHbIlle, YeM II0 IIPOIIEeCTBUU 7 (CeMM) OHEM MOCJie CPOKa JOCTaBKU
TOBapa;

59.2. npegoCTaBUTh BCIO UMEIONIYIOCSI MH(OPMaIINIO U TOKYMEHTEHI,
KOTOPEIE IIONIPOCUT Paysera He 1mo3gHee, 4eM B TedeHUHu 3 (Tpex) gHeu
CO OHS IToIy4YeHus TpeOoBaHus Paysera. Paysera Tak:ke MOXKET
rmoTpeboBaTh JOKal3aTeJILCTB Bo3BpaTa [lokymaTenemM ToBapa

IIpomasiry.

60. [Tony4yuB 3anpocC, a TakKxKe OOIIOIHUTEIbHYIO0 NHPOPMaLnio OT
ITokynartens, Paysera oOpaiiiaeTcs K [IpomaBily 3a IIpeaoCcTaBlIeHUEM
00BSICHEHUH U JOKa3aTeJIbCTB HajjiexKallleTr0 BLIIOTHEHU S
00s13aTenbCTB. IIpomaBell 0053yeTCs MPedoCTaBUTh BCI0O UMEIOIIYIOCS
HHPOpPMaIIMIO U JOKYMEHTHI, KOTOPhIE 3allpoCcuT Paysera, He MO3OHeEE,
yeM B TeuyeHuu 3 (Tpex) JHEeM Co OHA mony4deHus TpeboBaHus Paysera.

61. OuieEuB coOpaHHyI0 HHPOPMAIINIO M TaHHBEIE, Paysera mpruHUMaeT
pelreHue B monb3y [lokymaTtena unu [Ipomasiia. [Iockonbky Paysera He
SIBJIAETCA CyOOM, PeLIeHre IPUHUMAETCA B COOTBETCTBUU C
Kputepusimu Paysera, oTBedaloniuMu TPeOOBaHUSIM Pa3yMHOCTH U
cripaBeOIuBOCTHU. Pellienure Paysera MOXKeT He COBIIafaTh C PelleHueM
cyma, B KOToOpoM OyIeT pacCMOTPEHO aeyo. Paysera uMeeT mmpaBo
OTKa3aThCs IIPUHUMATH PEIIeHNe B CBSA3U C HEJOCTAaTKOM HH(POpMalluu
UJIU OPYTUMUM BaXKHBIMU [IPUYUHAMU.

62. Paysera BripaBe yaepXuBaTh CyMMY criopa Ha C4yeTy Paysera
IIpomaBiia Ha BpeMs paCCMOTPEHUS CcIiopa.

63. Ecniu Paysera npuHUMaeTCs pelleHue B 1013y IlokynaTens,
Paysera BrnpaBe 00s13aTh I[IpogaBiia BEPHYTH COOTBETCTBYIOMIYIO CYMMY
OeHer, a TakKXKe CTOUMOCTh JocTaBKu [lokymaTtemnto (1ubo Paysera
nepeBoguT cpenctBa IIpomasia [1okymnaTesito, eCiiv Ha MOMEHT
pPacCMOTPEHHUS CIIopa, cpencTBa [IpomaBiia OblIM yaepKaHbI). Paysera
TaKkKe BIpaBe 00s13aTh [IoKymaTesns BepHYTh ToBap [IpomaBiy 3a cueT
ITpomasiia.

64. Peinenue Paysera niis IlokymaTend u IIpomaBiia HOCUT
peKoMeHOaTenbHEIN XxapakTep. [TokynaTtens u I[Ipogasel] 0013yI0TCS



OercTBOBAThH MOOPOCOBECTHO U CJIeOBATh PeIIeHui0 Paysera.

65. B manHoM IIpunoxeHuu npuBegeHbl TPeOOBAHUS
HEIIOCPEeOCTBEHHOI' O IIOCTaBIIIMKa YCIYT K HEIIOCPEOCTBEHHLIM
II0JIb30BaTeNsAM yYCIyTr — IIpomaBiiaM, KOTOPRIX [IpogaBell 00s13yeTcs
IIpUOepKUBaATLCSI. B ciy4dae, eCiu HEIOCPEOCTBEHHLIM MTOCTABIINKOM
ycnnyr OyoeT BO3/I0KeHa OTBETCTBEHHOCTDb Ha Paysera B CBsi3m C
HapymieHussMu o0sizaTenbCTB [IpomaBiia, ITpomaseln 00s13yeTcs
BO3MECTUTH BCE CBSI3aHHBIE C 9TUM IIPSIMbI€ 1 KOCBEHHEIE YOLITKH.

66. [TomoxkeHusa HacToALIero [IpunoxkeHus, peryjaupyoliue
pa3pellneHue CrnopoB MmexXay IlokynaTtensamu u IIpomasiiaMu, He
orpaHu4YuBaloT npaBa [Tokymnartens u [IpomaBiia oOpalliaThbCs B CyO UIN
Opyrue KOMIIETEHTHBIE OPraHbl [OJis 3allliThl CBOUX IIPas.

BepHYTLCA B conepikaHue
ApxusB

Bepcus [lorosopa Ha cO0p oHNauH-TInaTtexkel [Tokynareneu oo
27.10.2020
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