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BepHYTECHA B CIIMCOK

HNudopmainusa obHoBiIeHa: 15-10-2019
COop oH/IaHMH-IUIaTE2KeH IIaTeKHBIMH KapTaMH
Onpenenenus

OOmmu# norosop — OOIIMI TOTOBOP Ha OKa3aHUE IJIaTeXKHEIX YCIYT,
yCJIOBUSI KOTOPOT'O ITPUMEHSIOTCS K [IpomaBity.

3amaToK — CpefCcTBa, pe3epBUpPOBaHHLIE Ha cuyeTy Paysera IIpopgasiia,
IIpeqHa3HadYeHHLIe O o0eclieueHrsI BOSHUKAIOIINX B Pe3yIbTaTe
CIIOPOB TpeOOBaHUM, NPEeabIBIsIeMbIX [IpomaBIly maaTeIbIIunKaMH.

HNuaTepHeT-Mara3uH — BeO-cauT IIpogaBiia, Ha KoTropoM IIpomaBen
IIpegoCTaBlIgeT CBOU TOBapPHlI U YCIIYTH, U KOTOPHIX [IpogaBel; yka3ai B
AHKeTe.

Bo3Bpar — npegbssiasgeMoe [IpogaBiy TpeboBaHUE Ha BO3BpAT JEHET
IIPU OCIlapuBaHUU TpaH3aKIMM B COOTBETCTBUHU C [IpaBuiiaMu u
nnonoxenuamu MOIIK.
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AHKeTa — aHKeTa, B KoTopoi [IpomaBell mpenocTaBisieT IOOAPOOHYIO
nHpopMaLuio o cebe, cBoeM MHTepHeT-Mara3nHe, TOBapax U yCiayrax u
IIpUuHUMaeMbIX KapTax. AHKeTa SBJIseTCSI HEOTheMIIEMOU 4aCThIO
HacTogalero Ipunoxenus.

Kapra - nnatexkHasd KapTa Visa / Visa Electron, Mastercard nnn
Maestro, KoTopas UCHOJIb3YETCS [OJIs1 OCYIeCTBIeHud TpaH3aKIIuu.

Biiagenen Kaprbsl — IOPUANYECKOE UJIM YaCTHOE JIUII0, KOTOPOe 3a
TOBapkl yciyru IlponaBiia B MHTepHET-Mara3nHe pacljlayuBaeTCs
KapTtou.

IIpomaBent — Kirent CucteMnel Paysera, opuguyecKoe JIUIo,
PErUCTPUPOBAHHOE B IIEHTPE PEECTPOB CTpaHul EBpoCoI03a,
3akmoyuBIiee OOIIM DOroBop ¢ Paysera u oCyIlieCTBIISIONIEE
IIPOAazKy TOBAPOB U yCNYT, UCHOJIb3Ys OOHY UM HECKOJILKO YCIIYT I10
cOopy maTtexkeu onga [IpomaBiioB, yKa3aHHBIX B CucTeMe U
IIpeaoCTaBiIsIeMbIX Paysera, a TakKe HaMepeBaloIlleecs I0JIb30BaThCH
repenpogaBaeMolr Paysera Yciyroi mo cOopy oHIaMH-IINIaTeXel
IIJIaTeXXKHBIMH KapTaMH.

(*IlosicHeHue: B cayuasx, ko2da noaoxceHuss Obuw,e2o do2oeopa Ha
OKd3dHue NAamexicHblX yc/ay2 NpuMeHAmca Ko ecem Kauenmam —
Kak K IIpodasuam, mak u K opy2um KaueHmam — ucnoavb3yemcs
mepmuH «KaueHm», a Kko2z0a noaoxceHus Obue2o0 0o2080pa Ha
OKd3daHue NAdmexiCHblX YyC/ay2 NPUMeHAmMcsa moavko K IIpodasuam,
ucnoavdyemcsa mepmuH «IIpodaseu,»).

PCI DSS — cTraHgapThl 0€30IIaCHOCTHY OAaHHBIX MHAYCTPUU IIJIaTEXKHBIX
KapT.

IloxymaTenb — IIaTENbINNK KOHEYHBIN IOJIydaTelb YCIIYT U TOBAPOB,
nmponaBaeMbIX [IpomaBiioM, uconb3yomm Cuctemy oias coopa
rJjiaTexkeu.

ITpoekT — noapoOHOE OnHMCaHue IIpenoCcTaBIsAeMbIX [IpogaBoM
TOBApPOB YCHIyT, YKa3daHHOe UM B CuCTeMe C 1eJibi0 cOopa IjlaTexkeu C
[TokynaTerneu 3a npegocTtaBisemMble [IpogaBIiOM TOBaphl UM YCIIYyTU
crmoco0amu, yKa3aHHEIMU B CucTeMe.



BbaHK-mapTHep — 0aHK, IPeoCTAaBISIONINN YCIYTy IIprueMa U
obcnyxuBaHus KapT, u ¢ KOTOpeIM Paysera coTpyoHHU4YaeT Opu
rpegocTaBiieHnHu IIpogaBily BOSMOXKHOCTY IPUHUMATH IIJIaTeXU
ITokynateneu Kaptamu (Wirecard Bank AG, agpec: Einsteinring 35,
85609 Amrxaum, 'epmanusi, www.wirecardbank.com,
service@wirecardbank.com unu AS Latvijas pasta banka, per. Homep
V50103189561, agp. Brivibas 54, Pura, JIatBusa, LV-1011, www.lpb.lv,
info@Ipb.lv).

Ycayra moBTOPSAIOUIMXCS IIJIATE€2KeH - 9TO yCJIyra, MO3BOJISIONIas
[TpomaBIily IIpegoCcTaBUTh BO3MOXKHOCTD II0KyIaTenio 3aka3aTh YCIYTy
aBTOMATHUYECKOT0 BLICTABIEHHUS CUeTa C PYHKIMEH aBTOMaTUYeCKOI0
/U PETYIISIPHOTO CIIUCBIBAHUSA CYMMEBI OIIJIaThI CO CYETa
ITokymaTesisi, UCIIOJIb3Ys OJISI 9TOTO IIAaTEXKHYI0 KapThl IToKymaTess.

IIpaBH/Ia OTMEHBI NOKYIIOK — IYOJIMYHO OJOCTYIIHBIE U
IIOATBEPXKOEeHHBIE [IpogaBIioM MpaBusia, PETYJIUPYIOIIUE OTMEHY
IIOKYIIKY TOBapa W/UJIN YCIIYyT'H, OCYILIECTBIIEHHOU B UHTEpHET-
Mara3uHe IIpogaBiia.

IIpaBuiIa ¥ ITOJIOKEHUSI — NEeUCTBUTEJIbHLIE BEPCUU ITPAaBUII
OCYIIECTBIIEHUS OEeATENbHOCTHU Visa Ha TEPPUTOPUM EBPOIIBI /MU

ycTaB U npaBuia Mastercard.

HUuTepdeinc — nHTepdeiic (mporpaMMHOoe 000pymoBaHNE) MEXKIY
Paysera u [IpomaBiioM, o0ecIieUYnBalOIUi MOJIyYeHue COOOMIeHn 00
aBTOpU3auM TpaH3aKIuU u o0cinyxKuBaHue KapT B pealbHOM
BPEMEHH.

TpaH3aKusa — PUHAHCOBOE NENCTBHE, C IOMOIIBIO KOTOPOTO
IIOKYIIKa TOBapa UJIM YCIIYT'H OCYILECTBIAETCA B MHTepHeT-MarasuHe C
IIOMOILBI0 KapTHI.

[HaHHBbIE TPaH3aKIHUHU — NHPOpMaud 0 TpaH3akKLuu U HHPOpMaILUA
o Kapre, ucrnonb30BaHHOU 071 TpaH3aKIUM U UOEHTUPUKAIIUNA
Bragenbiia KapTHI.

MOIIK — MexayHapoOHble OpraHu3alivy I1JlaTeXXHbIX KapT Visa u/
nnu Mastercard.


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

OO01IMe MOJI0KEeHusA

1. Ycnyra mo cO0opy OoHNIaMH-IIaTeXeN MIaTeXXHbBIMU KapTaMHt
npepocTtaBnseT [IpogaBily BO3MOXKHOCTE COOUPATh MJIaTeXuU
[lokynaTeneu, UCIIOIb3YS [OJIS OIJIaThl yKa3aHHbBIEe B CucTteMe KapThl.

2. Bo BpeMs I0Ib30BaHUS OAaHHOU yCayrou K IIpomaBily IpUMEeHATCSA
BCe ycinoBusi O6uiero gorosopa, [Ipunoxenune «CO0Op oOHIAKH-
rnaTexeu Ilokynarenen», DOIOJTHUTEJIBHO OIIpeaeIeHHbIe B TaHHOM
IIpunoxeHuu yciioBud, a Takxke mnpasuia MOIIK. ITpomaserl
IIOATBEPKOAET, YTO XOPOIIIO O3HAKOMMIICS C JAaHHLIMU YCIIOBUSMH U
00s13yeTcs ux cobmonaTs. [TpaBuna u nmonoxkeHuss MOIIK Takxke
OEeUCTBYIOT B OTHOLIeHUU [IpogaBia. B ciiyyae pacxoxXaeHUun MexXOy
IHoroBopowMm, ero Ilpunoxenusamu u IIpaBuiaMu U IOJIOXKEHUAMHU
MOIIK, IIpaBuna u nonoxeHnusas MOIIK umMerOT IperuMyILIeCTBO.
OmnpeneneHus B faHHOM [IpHI0oKeHNWH UCHOJIb3YIOTCS B 3HAUYEHUH,
yKa3daHHOM B OOIlleM OOrOBOpPE.

3. Ilepen TeM, Kak HadaTh I10JIb30BaThCA yCiIyrou, IIpomaBel noinxeH
npenocTtaBuTh Paysera:

3.1. cBOU co3maHHBIM B cucTeMe IIpoeKT;
3.2. 3all0JIHEHHYIO AHKETY, KOTOPYIO IIpenocTasisieT Paysera;
3.3. opyrue HeobxoguMble Paysera MOKyMEHTHI.

Ycnyra npenmocTaBiiieTcsa TOJIBKO IIOCJIEe TOTO, Kak I[IpomaBer]
IIPEeaOCTaBUT BCe 3allpollleHHbIe Paysera mOKyMeHTH ¥ UHPOPMAILIUIO U
Paysera (unu baHk-mapTHep) ogoopurt IIpomasiia.

4. Paysera BIpaBe OTKa3aThCs IMOATBEPKOATh [IPOEKT u
IpemoCcTaBasaTh yeayry IIpogaBiy 6e3 yKa3aHUS IPUYKH.

5. UToO®I Ha4aTh IMOJIL30BATHCS ycinyrou, [IpogaBell momKeH
BBITIOJIHUTh TEXHUYECKYIO UHTETPALNI0 B COOTBETCTBUMU C
IIpefoCTaBIIeHHBIMU Paysera UHCTPYKLUAMU.



6. HacTosimee IIpunoxkeHne ycTaHaBIMBAET U MOOAPOOHO ONMNCHIBAET
YCIJIOBUS YCJIYTH 110 COOPY OHJIaMH-IIJIaTeXKeM, a TakKxKe 0053aTeIbCTBa
CTOPOH B Te€X CJIy4dasiX, KOra IIjlaTeJIbIINK PacIlljladyMBaeTCs C
IIpomaBiioM 110 MHTEPHETY KapTamu.

7. HacTtodiiee IIpunoxeHre mOOroTOBIIEHO B COOTBETCTBUHU C
3aKOHOOATeNbCTBOM EBpPOCOIO3a, pEeryInupyrolinM IIpengoCcTaBjIeHue
IJIaTEXXHEBIX YCIIYT ¥ pacyeTa C IIOMOIIBIO IIJIaTEXHBIX KapT,
IIpaBunamu u nmonoxenuamu MOIIK, a Takxke npaBUIaMu
110JIb30BaHuA KapTamMu, yCTaHOBJIEHHBIMU baHKaMU-ITapTHEPaAMU
Paysera.

8. Hacrosmiee IlpunoxkeHue SBJIsieTCA HeOTheMIeMou 4acThio O0I1ero
OOT0BOpPA, II03TOMY €ro HeoO0XOOHMMO TOJIKOBATh C y4eTOM OOIIero
KOHTEKCTa JaHHBIX JOTOBOPHLIX JOKYMEHTOB.

9. IlpunoxkeHne NPUMEHSIETCS TOJIBKO K IOPUANYECKUM JIUIIaM,
3aperucTPUPOBAaHHLIM B IIEHTPE PEECTPOB CTpaHbl EBpPOCOI03a U
3akmoyuBImM OOIUi HOroBop C Paysera.

IIpaBa u 00s13amHOCTH IIpomaBIa

10. ITpomaBeli 00si3yeTcs:

10.1. npuruMaTs OoT Brnapmenblia KapT KapThl, yKa3aHHbBIE B AHKETE
IIpomaBila Kak IjIaTeXKHOEe CPEACTBO 3a TOBaApPhl UJIX YCIIYTH,
rnpenocraBisgeMbie B MHTepHeT-Mara3suHe IIponasiia. ITpomasers
OOJIZKEeH MpUHUMaTh KapTy Kak IjiaTeXXHOoe CPEeOCTBO TOJILKO 3a Te
TOBApPHI UJIN YCIIyTrU, KoTOphie [IpomaBel] yka3asn B AHKETe KaK CBOIO
XapaKTEPHYIO OesaTeJIbHOCTh;

10.2. mnaTuTh 3a YCIYT'y KOMUCCUOHHEIE COOPHI, YKa3aHHLIE 30ECh;

10.3. ecnnu Bnagenen KapThel 0OTKa3bIBae€TCsI OT IPHUOOPETEHHBIX
TOBApPOB U/UJU YCIIYT, UK ecinu [IpogaBel; He IpefoCcTaBUJI TOBApPOB U/
HUJIN YCIIYT OOJI2KHBEIM 00pa30M, IMOJIyYUB COOTBETCTBYIOIIYIO
“HpOPMAILHIO, BEPHYTh CyMMYy TpaH3akinuu Brnageneity KapTer
YaCTUYHO WJIU IIOJTHOCThIO, B COOTBETCTBMH C [IpaBuiamMu oTMeHa
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IIOKYIOK, IOATBEPXKIOEeHHBIMHU [IpomaBIlioM U TYOIUYHO OOCTYIIHBIMU
[TokymaTensam;

10.4. mony4uuB oT Paysera coobuiernre o Bo3BpaTte, mHOOPMHUPOBATH
Paysera o cBoeM pellleHrH B TeUeHUU 3 (Tpex) KalleHOapHbIX JHEU:
1100 OCYIIECTBUTH BO3BPAT AEHET, IM00 ero OCIOPUTD, IIPEeaoCTaBUB
Paysera mOKyMeHTHI, ITOOATBepKOoawlnue Tpansakuuio. Ecnu IIpogasels
HecorJaceH ¢ xkanobou [Tokymnartens u TpeboBanueM o Bo3BpaTe u ero
OoCHapuBaeT, OH OOJIXKEH ITOKPHITh BCE PAaCXOObl, BO3HUKIIIKE B
pe3yibTaTe CIiopa, B TOM 4YHMCJjie KOMHCCHUOHHYIO IJIaTy 3a
paccMaTprUBaHUE U OCllapvBaHUE TaKUX CIIOPOB, a TaKXKe BO3MOXKHbBIE
3aTpaThl Ha apOuTpax;

10.5. ucoonb30BaTh TOIBKO IIPeOOCTaBIeHHBIN Paysera UHTepderic,
IIpegHa3Ha4YeHHBIU /I IIpueMa KapT B MHTepHeT-Mara3nuHe;

10.6. obecrieuuTs UCIIOTHEHUE 00513aHHOCTEN COTPYOHUKOB UIIU
npencraBuTesien IIpogasiia, CBI3aHHLIX C UCIIOJITHEHUEM OJAaHHOI'O
IIpunoxenusd, a Takxke I[IpaBun u nmonoxeHnud MOIIK u ux u3aMeHEeHUH;

10.7. coTpyoHHUYaTh ¥ IPEeOOCTaBIATh Paysera He0OXOOUMYIO ITOMOIIb
B ClIy4dae BO3HUKHOBEHUS CIIOpa B CBA3U C TpaH3aKIUAMU Briagenbles
KapTel B MHTEpHET-Mara3uHe;

10.8. coobmraTe Paysera 0 mi00BIX MOIMIEHHUYECKUX NN
HECAHKIIMOHUPOBAHHBIX IEMCTBUSIX, CBI3aHHBEIX ¢ KapTaMu, a Takxke
HCIIOJITHEHHEM 0053aTeNbCTB, YCTAHOBJIEHHBIX B MaHHOM [IpunoxeHuy;

10.9. npuHUMAaTH BCe OEUCTBYIOIINE, HaOJIekKaIlluM o0pa3oM
naeHTUGUIIUPOBaHHEIEe KapThl KaK 0€3HaIn4YHOE IIJIaTEXKHOE CPEICTBO
3a TOBaApPhI /UM YCIIYT'U, YKa3biBasd LIEHY TOBAPOB U/UMU YCIIYT IIPU
TpaH3aKIUu;

10.10. obecneyuTs COOTBETCTBHE CBOEro MHTepHeT-Mara3nuHa

TpeboBaHUSAM [IpaBuil U IIOJIOKEHNHM, a TaKXKe OPYTUM TPpeOoBaHUSIM
MOITIK;

10.11. He mo3OHee, yeM B TeueHUU 3 (Tpex) KaJleHOapPHBIX OHEN CO OHA
TpeboBaHus Paysera, mpuciaTh KONNHN 3alpPOIIeHHEIX Paysera



OOKYMEHTOB, MOATBEPKOAIONNX TpaH3akuio (1o pakcy, ai. moure,
3aKa3HOM II0OYTOM, UM OPYTUM CIIOCOO0M, IIOATBEPKOAIOIIHUM (PaKT
BpyueHus). Ecnu [IpogaBell He MOXKET OTIIPaBUTL HEOOXOOUMbBIE
OOKYMEHTEHI B CPOK, OH 00s13aH COOOMINTE 00 3TOM B MIMCbMEHHOM BUJIE,
yKa3aB JaTy HOoJIydeHusd nHGopMaluy, a TaKKe IPUUYNHY, II0 KOTOPOU
nHopMalirs He Obljia OTIIPaBIeHa BOBPEMSI MJIM BOBCE HE MOZKET OBITh
IIpenmocTaBiieHa. Ecnu npencraBuTenb Paysera mpuOLIBaeT B
romelnieHue [IpogaBiia, TaKOM NpeOCTaBUTEb BIIPABe IIOTYUYUTh
KOITHIO HH(pOpMaIuY, ITOATBEPKAaIoINyio TpaH3aKIHIO;

10.12. npungepxkuBaTtbcs O0I1Iero gorosopa Paysera u [1punoxeHui,
yKa3aHu¥ baHKa-mapTHepa (eciu Takue OyOyT IIPeaoCTaBIEHB B
IIepUO[ OeCTBUS JOTOBOPHLIX 003aTENbCTB) ¥ IPaBUII
MeXXOyHapOOHBLIX OPraHU3alui IIJIaTeXKHBIX KapT. O0s13aTenbCTBO
OEelCTBUTEJILHO U OJIS IPaBuUJl, YKa3aHUU M TpeOOBaHUM OJIsT IPUHATUS
KapT, IPUHSATHIX [IOCJIE MOANINCaHUsI JaHHOTO [IpuiIoXKeHus;

10.13. 3aBepuTsh, UTO OEATEIILHOCTD [IpoaaBlia sIBJIsIeTCSA IIpaBOMEPHOU
Y OCTaHETCS TaKOBOU Ha MPOTSIKEHUU BCETO CPOKa OEerCTBUA
[TpunoxkeHusi, COOTBETCTBYET U OydeT COOTBETCTBOBATh 3aKOHY B
ctpaHe IIpomaBiia, a TakXke IIpaBunam u nmonoxeHnusm MOIIK;

10.14. mo TpeboBaHMuI0 Paysera nmpemoTBpaTUTh HapPyIlleHUEe IPaBUII
maHHoro Ilpunoxenus unu IIpaBun u nonoxenu MOIIK. IIpogasers
00s13yeTCsI IPeaoTBPAaTUTh HapyIlleHue B TedeHUuu 3 (Tpex) OHel Co
OHS IIOJIy4YEeHHUsI COOTBETCTBYIOIIIETO YBEAOMIIEHUSI;

10.15. ycnyrou no coopy nnarexkeu [IpogaBel MOXKET MOJIb30BATHCS
TOJILKO B TexX MHTepHeT-Mara3duHax [Ipogasiia, ¥ TOJIBKO IO TEM
agpecaMm (URL) BeG-caiTOB, KOTOPBIE€ OBIIIM YKa3aHH B
npegocTtaBieHHOU IIpomaBiioMm AHKeTe, a TakxXke B [IpoekTe, u
rnoaTBepxKaeHsl Paysera. B ciilydae BOSHUKHOBEHUS U3MEHEHUU B
nHpopMaluu, ykadaHHOU B [IpoekTe u/unu Aukere, [IpomaBeir 00 aToM
HeMeJIeHHO coo0IaeT Paysera, u naMeHeHus B [IpoekTe u/unu
AHKeTe NIPeabAaBIIsIIOTCA Ha PaCCMOTPEHNE U IIOATBEPXKOAIOTCA B TOM
Xe nmopsanke, 4Tto u caM IIpoekT u/unu AHKeTa;

10.16. monyuuB TpeboBaHue OT Paysera, HeMeaJIeHHO OCYIIIECTBUTD
N3MEHEHUS Ha CBOUX CalTaX, a TaKKe BBIIIOJIHUTE APYyTrue



HGO6XO,'E[I/IMLIG N COOTBETCTBYIOIIINE OEeNCTBUS O obecreuyeHus

cobmomenus IIpomaBIioM ITPaBUII UCIIOJIL30BAHUS TOPTOBBLIX MAapPOK
MOIIK;

10.17. npemocTtaBuTh Paysera Bce 3alpallliBaeMble JOKYMEHTHI U
nHpopmanuio (ecnu [TpomaBell He OCYILEeCTBISAET 00s13aTEIbCTB,
Paysera nMeeT IpaBO IPUOCTAHOBUTHE IIPEOOCTaBJIEHUE YCIIYT);

10.18. Ha TOCTOSTHHOM OCHOBE CBOEBPEMEHHO CO00OIIaTh Paysera o
TEKYIIUX aJpecax BCeX CBOUX (PUIHNAIOB, BCEX HCIOIb3yEMbBIX
[IpomaBIIOM HaMMEHOBaAHUAX, 101 KOTOPHIMHU OH OCYIIECTBJISIET CBOIO
OesATeJIbHOCTb, a TaKXKe IIPedoCTaBIsATh [IOJIHOEe OMKMCaHue ToBapa U
YCIIyT, KOTOPEIMU TOpryeT [IpomaBers;

10.19. yeTKO u sicHO nH(pOPMUPOBATh BrameneiieB KapT O TOM, KaK1e
[InmaTexXHbIe KapThl OH IPUHUMAET UJIM He IPUHUMAET, B YaCTHOCTH,
pPa3MecTHUB JIOroTUnkbl IlaTekHEIX KapT Ha CBoeM Beb-caliTe B
COOTBETCTBUM C TpeOoBaHUsSIMU baHKa-IapTHeEPa;

10.20. npegocTaBnaTh Bragenbily KapThl YETKYI0 U HEOABYCMBICIIEHHYIO
rnHPopMaIliuio o [IpogaBiie Ha IPOTSIXKEHUU BCErO0 B3aUMOOENCTBUS,
4yTOOBI Bragenen KapTel MOT OTJIMYUTE [Ipomasiia OT 10001 OPYyTrou
CTOPOHEI (HaripuMep, OT MOCTaBIlMKa TOBapoB uinu ycinyr [IpomaBia);

10.21. oOecnneuyuTh COOTBETCTBHUE CJIEAYIOIIUM TPeOOBaHUSIM K BeO-
cauty IIpomaBia:

10.21.1. Ha3BaHue IIpomaBiia mOIKHO OBITH YKa3aHO Ha BeO-cauTe
[TpomaBiia Ha BUOHOM MecCTe, KaK U gpyras nHpopMalius;

10.21.2. IIpomaBe1; 06s13aH oO0ecnednThb, UYTO Bragernel KapTh
IIOHMMaAET, 4YTO 3a TpaH3aKInio, BKII04Yasi JOCTAaBKy TOBaApOB
(busuyeckux m HUPPOBHIX) U IPegoCTaBIeHue yCIyT, 3a
oOcnyKMBaHNe KJINEHTOB M 3a pa3pellleHne CIIOPOB COTJIaCHO
ycrnoBusM TpaH3aKIIUuuU oTBedaeT [Ipomaselr.

10.22. mo 3anpocy Paysera cBoOeBpeMeHHO IIPEegOCTaB/ISITh BCIO
nHGopMaIHio U JOKyMEHTaIU0, HeoOxoouMyto Paysera B 11essx
BLITIOJTHEHHUS YCIIOBUM maHHOTO IIpunoxenus. [IpomaBer o0s13aH



CBOEBPEMEHHO U 0€3 OTOeNIbHOT0 TPeOOoBaHMUSA YBeOOMIATEL Paysera 00
M3MeHEeHUU IIPeaoCTaBIeHHON UM nH(popMaluu (B 4aCTHOCTH, 00
M3MEeHEeHUHU IIeNu OesATeJIbHOCTH; 00 M3MEeHEeHUHU THUIla aCCOPTUMEHTa
TOBApPOB; O IIpoAazKe UM apeHIe KOMIaHUM UJIN UHOU CMeHe
Blajesnblla; 00 U3MEHEHUU I0OPUANYECKON (OPMBI UIU Ha3BaHUSA
KOMITIaHUY; 00 U3MeHeHun PUHaHCOBOTO IMoIoxkKeHud [Ipomasiia,
KOTOPOE MOXKET ITOCTaBUTh MO[ YTPO3y HafAJiexkKalllee UCIIOJTHEHNE
00si3aTenbCTB [IpomaBiia cornacHo manHoMY [Ipunoxkenuio). [IpomaBers
00s13yeTcs Mo TpeboBaHuio Paysera npegbsiBUTh HJOKYMEHTHI,
COCTaBJIIEHHBIE HE Ha aHTIMUCKOM SI3LIKE, BMECTE C 3aBEPEHHBLIM
IIepEeBOOOM Ha aHTJIMMCKUU A3BLIK. [IpogaBell IOOTBEPKAAET, YTO BCSA
IIpegocTaBleHHasa nHPOpMaIus IBASETCS HaOjlexKalleu u
OTOCTOBEPHOM;

10.23. npugepxKuBaThCA IIPUMEHUMBIX B OTHOLIIeHUM [IpogaBiia 1 ero
oesiTeIbHOCTH 3aKOHOOATEJIbHBIX IMOJIOXKEHMM, B YaCTHOCTH, 3aKOHOB U
IIOJIOZKEeHUH O 3aluTe mpaB norpedurteneii. [Ipomasel] 00s13aH
IIPenoCcTaBisaTh Paysera nHdopMaliiio 0 ToBapax 1 yClIyrax, KOTOphe
OH pacHpoCTpaHseT Yepe3 CBOM BeO-calT U IMpefjiaraeT ONJIaTUTh
Kaprtamu. MHdpopmalius moiKHa ObITh Y€TKOH, ITOAPOOHOM, CBOOOOHO
OOCTYITHOM, CBOEBPEMEHHOM, COOTBETCTBOBATh 3aKOHY U BKJIIOYATh B
cebs crenymoIiue CBeOeHns:

10.23.1. monHoe Ha3BaHMUe U agpec KommaHuu (IIpogasiia), peecTp, B
KOTOPOM 3aperucTpupoBaHa KOMIaHKs, KOO KOMIIAHUHU U JII00as
opyras nHdopMaliis, KOTOPYyI0 HeoO0X0OHUMO YKa3hIBaTh B
oHUIIMaIbHBIX JOKYMEHTaxX KOMIIaHUU COTJIaCHO OEHCTBYIOLIEMY
3aKOHOOATENbCTBY;

10.23.2. npu He0OXOOUMOCTH, OOIIKE ITOI0XKEHUSI U YCIIOBUS OTMEHEI
11/UIU BO3BpPaTa, IIPUMEHUMEIE B clIydae Bo3BpaTa, IpeagoroBOpHas
“HpOpMalU;

10.23.3. cymMa K oryiaTe Bragenbila KapThl, BKIOYasd JOCTaBKY,
YIIAaKOBKY M HAJIOTU (BCe€ CYMMBI OOJIZKHBI OBITh YKa3aHEI B
CcorjlacoBaHHOU C baHKOM BaoTe TpaH3aKIIuu);

10.23.4. cTpaHsl, B KOTOpPHIE [IpomaBel oCylecTBISAET JOCTaBKYy, a
TaKXe YCJIOBUS JOCTaBKU;



10.23.5. BamioTa, B KOTOpOu OymeT oIljlaueH TOBap M ycnyru IIpomasiia;

10.23.6. agpec, o KotopoMy IIpomaBerr oCcynieCcTBIsIeT 00CIyKUBaHUE
KJIMEeHTOB, BKJ/II04Yasi BC€ OJOCTYIIHbEIE CIIOCOOBI KOMMYHUKAIINY;

10.23.7. MOJI0OXKEeHUS M0 3allluTe JaHHLBIX, B YaCTHOCTH, IIPUHIIUIIHI,
IIpuMeHHUMBIe [IpogaBIioM B OTHOIIIEHUHU II€PCOHAIbHBIX JaHHBIX
KJIMEHTOB U IIJIaTEXKHBIX HTaHHBIX;

10.23.8. mocTymnHbIe IIpoLenypel 0e30IIacCHOCTH (HAaIlpuMep, IIpoienypa
ayTeHTU(UKAIIUU OJI4 IIaTekel Kapramu);

10.23.9. monHOe onrcaHue TOBAPOB U YCIIYI, KOTOPLIE IIpenjaraeT
ITpomaserls;

10.23.10. BpeMs BBICTaBJIEHUS CUeTa U BPpeMS BHIIIOTTHEHUS
IOTOBOPHEIX 00s13aTEILCTB;

10.23.11. Bpems, Korga omnaTta OymeT coucaHa ¢ KapThl.
11. IIpomaBel] He UMeeT IIpaBa:

11.1. ycTaHaBIuBaTh OOMOJIHUTEJIBHYIO I1JIaTy 3a TO, YTO IIOKYIIaTelb
pacmauyrBaeTcs KapTou (3a UCKJIIOUEHUEM TeX CIIy4aes, Korga 3TOro
TpeOyeT 3aKOHOOaTEIbCTBO U 3TO OBLIO COrlacoBaHO ¢ Paysera u
baHKOM-TapTHEPOM B COOTBeTCTBUHU C npaBuiamu MOIIK). Ecnu
OOIIOJIHUTEJIbHAas IIjylaTa YyCTaHaBJIUBAeTCS 3aKOHOOATEJIbCTBOM, OHA
OO2KHA OBITh 3a4YMClIeHa B CyMMY TpaH3aKIInM, 1 He MOXKET OBITh
yKa3aHa OTOEeJILHO;

11.2. ycTaHaBIMBaTh MUHUMAJIbHYIO CYMMY TpaH3aKIINu;

11.3. npuHuMaTs KapTy Kak iaTexX C LEeJIbI0 MOKPBITh UIIN
pedrHAHCUPOBATh TOBAPHI U YCIIYTH UNIHU OPyrue o0s3aTenbCTBa, HE
yKa3aHHLIE B JaHHOM [IpuioxXeHuu Ui AHKETE;

11.4. BelmaBaTh HaJIMYHbBIE CPENCTBA 3a OCYILIeCTBIIeHHe TpaH3aKIIuU
UJIA €e OTMEHY;

11.5. BEImaBaTh 3a OCYIIleCTBIeHNe TpaH3aKIMKU BEKCelb, YeK NN



OPYroy OOKYMEHT, IpedHa3HaYeHHbIN OIS OaJIbHEUIINX IIJIaTeXeu;
11.6. pa3ouBaThk TpaH3aKIINIO Ha YaCTH;

11.7. cobupaTh ¥ pacKphLIBaTh TPETHUM JTHUIIAM OaHHBIE Bramenbiia
KapTtsl, HOMep KapTsl, cpok gerctBusa Kaptel, CVC/CVV, a Takxke
OpyTyio nHOpPMallnio, CBA3aHHYIO ¢ mpueMoMm KapTwl unu BrnagenbiieM
KapTel. 9TO 006513aTENBCTBO NPOaBIia ABISAETCS 0ECCPOYHBIM;

11.8. npuruMaTh KapTy Kak Ij1aTexkHO0€e CPeaCcTBO 3a KOMMEPUYECKYIO
OesiTeIbHOCTb, OCYILECTBISIEMYIO TPEThEU CTOPOHOU;

11.9. BeIIyCKaTh 3JIEKTPOHHBIE IEHBI'M KaK pPe3yibTaT TpaH3aKIIny;

11.10. ucrionb3oBaTh gaHHbIe KapThl C APYroi LENbI0, HEXEIN
oOpaboTka TpaH3aKIUU [0, IOCIEe U BO BpeMs TpaH3aKIIuy;

11.11. npenmocTaBiAaATh OJIA OCYIIECTBJIeHUS TpaH3aKIWi0, KOTOpas
SIBJISIETCHA MOILIEHHNYECKOU UJIM He aBTOPU3UPOBAHHOU BiiagenbiieM
KapTtel, u IIpomaBily 00 9TOM M3BECTHO, HUJIN JOJI2KHO OBIJIO OBITH
M3BECTHO, a TakKXKe TpaH3aKIMI, KOTOPasa OCYIIECTBIISIETCS C LIeJIbI0
MOIIIEHHUYeCTBa B CroBope c IIpomaBiioM. ITpomaselr HeceT
OTBETCTBEHHOCTH 3a JEUCTBUSI CBOUX COTPYAHUKOB, areHTOB,
IIOCPEOHUKOB 1 IPeACcTaBUTEIel BO BpeMS HCIIOJIHEHUSI TpeOOBaHUMU
maHHOro IIpunoxeHud;

11.12. packprIBaTh TPETHUM NIHUIAM JII00yI0 MHPOPMAIINIO, KOTOpPas
cTajla M3BECTHA B XOIe MCIOJIHEHUS 00513aTEeIbCTB, YCTAHOBIEHHELIX B
OaHHOM [IpunoXKeHuu;

11.13. mepemaBaTh Ha OCYILleCTBIIEHNE Ollepallid KapTou, KoTopas
paHee yXe OTKIIOHAIach bankoM-mapTHepoM. OTKJIIOHEHHBIE baHKOM-
IIapTHEPOM oIllepaliuy 00pabaThIBalOTCSA TOJIBKO B COOTBETCTBUU C
IIpaBunamu u nonoxkenuamu MOIIK;

11.14. npennarate Bragenbsily KapTel OOHOU Ollepalne 3aKa3aTh
pa3Hble YCIIYTU U/UIN 4JIeHCTBa, KOTOPLIE IIpeaocTaBaseT IIpogasern
HUJIU TPEThS CTOPOHA («IepeKpecTHas mpogaxkar»);



11.15. TpeboBaTh OIJaTy 3a TOBAPLL UJIN YCIYTH, IIPOTUBOpEYalIie
3aKOHY MM MOPaIbHBIM HOpPMaM;

11.16. npuruMarTs [InaTexkHy0 KapTy, IpeabsiBIeHHY0 BranenbineM
KapThI pU3nNYEeCKU;

11.17. TpeboBaTh OT Bramesnbila KapThl OTKA3aThCs OT IIPaBa Ha
ocrapuBaHue TpaH3aKIUU;

11.18. ocyiiecTBIsATE COMHUTEJIbHBIE TpaH3aKIuK, B YaCTHOCTH, €CJIN:

11.18.1. Bnagenen KapTel OPEObIBASET IPOCLEOY pacIpeneuTb 00IIyI0
cyMmy TpaH3akiuu 1o pa3HbeiM KapTtawm;

11.18.2. nepen onartoi Brnagenel KapTel COOOIIAeT 0 BO3MOIKHBIX
rmpobieMax nIpu npueme KapThi;

11.18.3. 6onee ogHou TpaH3aKIUU JOIKHO OBITH IPOM3BEOEHO B
pa3Hoe BpeMs ogHOU KapTou B TeUueHUe OBYX I10CJIe0BaTEeIbHbIX
IHEH.

12. IIpomaBel moATBEPXKOaeT U COTJIaCeH, 4TO:

12.1. MOIIK gBasi0TCsI €0MHCTBEHHBIMU U UCKIIOYHUTEJIbHBIMU
BJIafeJibllaMH TOPTrOBBIX MAapPoOK KapT. [IpomaBell MOXKET MOJIb30BaThCS
JIOTOTUIIAMM, TOPTrOBBIMM 3HaKaMu 1 0o0o3HaueHussmu MOITIK unu
baHKa-mapTHepa B MApPKETUHTOBLIX I1€JIIX TOJIBKO C INChbMEHHOTO
cornacusa baHKa-rtapTHepa, 3a UCKIIIOYEeHUEM CJIy4YyaeB, Korma
[TpomaBer yIIOJTHOMOYEH Ha TaKWe OeMCTBUS UHBIM CIIOCOOOM;

12.2. MOIIK MmoxxkeT B mr000e BpeMsi, HeMe[JIeHHO, 6e3
IIpedBapPUTEJIbHOIO MPEeOyIIPexRXOeHUSI U IO JTI000M IPUYNHE 3alIPETUTD
IIpogaBily MCIIOIL30BaTh TOPTOBEIE MapKu KapTel, a TaKxXkKe
1moTpeboBaTh PACTOPTHYTH MaHHOE Npunoxkenue c [IpomaBiioM (Takoe
IIpaBo UMeeT U baHK-TapTHEP);

12.3. MOIIK MoXkeT OPUHYOUTEIBHO OCYIIIECTBUTD JII000€e MOJI0XKEeHue
[IpaBun u nnonoxenuu MOIIK u 3anpetuts [IpomaBLy OCYILIECTBIATH
MI00YI0 IesATEeIbHOCTh, KOTOPasa NPUYNHSIET UK MOXKET MIPUYNHUTD



yaiep6 MOIIK, Bkiiodas yiiep0 OenoBoU pemyTaluu, a TakKxkKe yiiepo,
KOTOPHIM MOKEeT HeraTHUBHO MOBJIMATH Ha IIeJIbHOCTh MexK0aHKOBCKOM
cucteMsbl (aHri. Interchange System) unu 1mocTaBUThH MO YTPO3Y
KOH(pUuOeHIManbHy0 nHpopMmanuio MOIIK;

12.4. IIpomasen OygeT coO0oaaTh BCce MpuMeHUMEbIe [IpaBuna u
royoxkenuda MOIIK, nmpuHrMasa BO BHUMaHUe UX aKTyaJIbHbIe
W3MEHEHUS U OOIIOJTHEHUS;

12.5. ITpomaBel] He OymeT ocIlapuBaTh COOCTBEHHOCTH TOPTOBBLIX MapPOK
KapT;

12.6. [Ipomasen He OyOeT NpegIpUHAMATh HUKAaKUX IEeMCTBUMH,
KOTOPBIE MOTYT MeLIaTh UJIX IIPEeAOTBPaTUTh BO3MOXKHOCTE MOITK
OCYIIIECTBIIATL CBOU IIpaBa.

13. B oco0OnIx cny4asix (HalrpuMep, Korga rogoBou 000pOT CPpeacTB Ha
KapTe ogHOUu TOproBou Mapku (Visa unu Mastercard) mmpesBrimiaeT 1
000 000 eBpo) o TpeboBanuio banka-nmaptHepa unu MOIIK, ITpomagelr
MOZKeT OBITh 00s13aH IMOANMNCaTh IIPSIMOEe corjalleHue ¢ bankoMm-
IIaPTHEPOM U PACTOPTHYTH UJIUM BHECTH U3MEHEHHUS B JaHHOE
IIpunoxkeHue corigacHo TpeboBaHusaM baHKa-nmapTtHepa unu MOITIK.

IIpaBa u o0si3aTenbCcTBa Paysera

14. Paysera 4yepe3 UHTepdelic mepenaeT baHKky-mtapTHEPY
rnHPopMalnioo o0 TpaH3akKIluu, IpegocTaBlIeHHYIoO [IpogaBIioM, a TaKxXkKe
oTBeT baHKa-nmapTHepa o Tpau3akuuu IIpogasily.

15. Paysera umeeT mmpaBo noTpebdoBaTh HHGOpMaIuio o0 Bo3Bparax, a
TaKXe OPYyTryio nH@opMalinio, 3anpaliruBaeMy0 baHKOM-TIapTHEPOM
vnu MOIIK B oTHOmeHuu IIpogasiia.

16. Paysera coobmiaet IIpogasBity, 4To KakK Paysera, Tak 1 baHk-
IIapTHEP BIIPaBe:

16.1. 3agmep>xkaTh cpeacTBa TpaH3akKIuu 00 5 (IATH) pabouyux JHEH,
€CJIi B COOTBETCTBUM C TPeOOBaHUSAMU UNMU peKoMeHmamuaMu MOITK
TpaH3akKIIuio HeOOXOOUMO IOATBEPOUTE;



16.2. 3agepxkaTh cpeacTBa Tpan3akiuuu 00 180 (cTa BOCBMUOECATH)
OHEeM, eCIu B COOTBETCTBUM C npaBunaMu MOIIK 6bL1 mpegocTaBiieH
3amnpoc Ha Bo3BpaT uiiv BO3BHUKAET peajibHas yrpo3a TOro, 4TO TaKOou
3alpoC MOXKET OBITh IPEedOCTaBIIEH;

16.3. 3amepxkaTh cpencTBa TpaH3aKIIMU U IIPUOCTAHOBUTD
aBTOPU3AalMI0 OPYyrux TpaH3akKIinl, eClIU €CTh IIOJ03PeHNe OTMEIBAHUS
OEeHEeT UJIN OPYTrUuX MOOO3PUTEJIbHBIX TpaH3aKInuu.

17. Paysera umeerT 11paso:

17.1. BeiuecTh co Cueta Paysera IIpomaBiia B CucTeMe CYMMEI
TpaH3aKUui, B CBSI3U C KOTOPBIMU B COOTBETCTBUMU C IIPaBUJIaMU
MOITIK Ovinmu npenbsiBIeHbl TPeOOBaHUsI Ha Bo3Bpar;

17.2. 3amepxKaTh CyMMY CPEICTB, COOTBETCTBYIOLIYIO JII0OOMY
duHaHCOBOMY TpeboBaHUI Paysera nnm baHka-nmapTHepa,
npenbasiaeHHomMy [Ipogasiy;

17.3. mpoBepuTh, COOTBETCTBYIOT JIX OCYIIECTBIIsIeMbIe [IpogaBiiomMm
oIepaliuy yCIOBUSIM OaHHOTO [IpunoxeHus;

17.4. Paysera umeet npaBo noTpeboBaTsh, u [IpogaBel; 00si3aH He
I1037K€e, YeM B TedeHUM / (CeMHu) KaJleHOAapPHLIX THEH MOoCie
IIOCTyIJIeHUs TpeboBaHU Paysera, mpegocTaBUThL Paysera cBou
BHYTPEHHUE MNPOIIeOypPHl, CBI3aHHbIE C MOOKIIOYeHueM MHTepdetica u
0O0CIy>KHMBaHUEM MJIM OTMEHOU IIJIaTeXKEH;

17.5. 3agepxkaTth Ha CueTy Paysera [Ipomasiia m00ble CyMMEBEI
PacxomoB, ITIOHECEHHBIX Paysera B CBA3U C OesITENIbHOCTHIO IIpomaBiia U
Tpau3akuusaMu B UHTepHeT-Mara3uHe, B TOM 4YUCIIe IITPpa@Hl,
HanoxeHHble baHkKoM-mapTHepoM unum MOIIK, cymeOHBIE pacXoanl U
oCIlapuBaeMble CYMMBbI TpaH3aKIIUuN.

18. Paysera 00s3yeTcsa o0ecnieduthb, 4TO Paysera Oymert
IIPUOEPKUBATLCSA BCEX el MpuMeHseMbx TpeboBaHuit PCI DSS Ha
CTOJIBKO, Ha CKOJIBKO 39TO CBSI3aHO C XpaHeHHneM, 00pabOoOTKOM U
repenadel JaHHBIX KapT, a TakKXe ¢ 0e30MaCHOCThIO U CPemou
XpaHeHUs JaHHEIX KapT.



IInaTeXm 1 OTBETCTBEHHOCTh

19. Paysera 00s13yeTcs 3a4ucnuTh Ha [IpogaBiioM yKa3aHHBI CUeT
Paysera cyMMBI OCyIIIeCTBIE€HHBIX [IoKynmaTenamu TpaH3aKIuu, 3a
BEIYETOM KOMUCCHOHHBIX. KOMMCCHOHHBIE YKa3aHbl 3[1ECh.

20. Paysera BrpaBe 3agepzxKaTh 3agaToK Ha Cuety Paysera [IpongaBiia
mo 180 mHeli (ecnu He BhIpaXKeHBI TpeOoBaHUs Ha Bo3Bpar).
CraHOapTHBIM pa3Mep 3aJaTKa B KaYeCTBE pe3epBaliui IIjiaTexa, a
TaKXXe CPOKHU ero 3afiepKaHusd YKa3bIBalOTCS 3[eChb. Paysera MoxeT
YCTAaHOBUTH OPYyrue pa3Mepsl 3ajaTkKa U CPOKHU ero 3afepKaHus Ojid
Kazxkpgoro IIpogaBita OTHEIBHO.

21. Paysera nmeet npaBo 0e3 OTAEIbHOTO YBEOOMJIEHN BEICUHUTATH C
moboro Cuerta Paysera IIpogaBiia cieayouiie CyMMHL:

21.1. cymma Tpausakiuu, ecnu Paysera ot baHka-mapTHepa ObIIn
IIOJIYYeHbl JaHHbIe O Bo3BpaTe UIu aHHYJISINMY IIaTexa (aHri.
chargeback), ocyiiecTBIeHHEIMA B COOTBETCTBUH C [IpaBunamMu n
nonoxenuaMu MOIIK;

21.2. Bce miTpadul 1 apyrue cOOPHI, HaloXKeHHble baHKOM-TTapTHEPOM
v/ MOIIK 3a 10, uyTO IIpomaBel] BOBpeMsi HE IPEeOOCTaBUII
“MHPOpPMaIIMIO, MOATBEPXKAAIINYI0 TpaH3aKIUIo;

21.3. Bce miTpadul 1 apyrue cOOPHI, HaJloXKeHHble baHKOM-TTapTHEPOM
v/unu MOIIK HanmpsaMyro UJId OIIOCPEOOBaHHO B CBA3M C TpaH3aKIUIMU
nnu ommOKamu [IpomaBiia, JOOYIIEHHBIMA BO BpeMs MPUHATHUS KapTh
1 OCYILIeCTBJIeHUS TpaH3aKIIMM, a TaKXKe IIPU OTIpaBKe OMIMO0YHEIX,
HEBEPHBIX TAaHHBIX, UJIM B TOM ClIy4dae, Korga Takue mrpadnl 1 COOPEI
CBsI3aHbI C UCIIOJITHEHHWEM YCJIOBUU OaHHOTrO [IpunoxeHus;

21.4. Bce miTpadrnl, Apyrue cOOPHI U MOHECEHHBIE PACXOOHI,
HaJloXKeHHbIe Ha Paysera bankoMm-ntaptHepom u/unu MOIIK B ciydae
HapylieHus [IpogaBuom [IpaBumn u nmonoxenuu MOIIK, BKiIto4dasi, HO
He OrPaHUYHUBasiCh, ClIydau, CBsI3aHHBIE C Bo3BpaTaMu CpefCcTB U
CyMMaMH MOHIIEHHUYECKHUX TpaH3aKIui U 00paboTKou TpaH3aKIINH.
[ToHECeHHBIE pacXOdbl BKITIOYAIOT B Ce0S1 pacxXodbl, IIOHECEHHBIE KaK
Paysera, Tak u bankoMm-nmaptHepoMm, ecinu MOIIK Hanoxwumna mirpad,
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CBsA3aHHLIU C TpaH3akuueun(-asmu) I[Ipogasiia;

21.5. Bce miTpadrl, Apyrue cOOPHI U MOHECEHHBIE PACXOOHI,
HalloXKeHHbIe Ha Paysera bankoMm-ttaptHepom u/unu MOIIK, ecnu
IIpomaBel nmepenan maHHble KapThl TPEThEMY ULy UJIU UCIOJIb3yeET
HMHPOpPMaIIUIO, TOJIYYEHHYI0 Ha OCHOBAaHUHU JaHHOTO IIpuinoxeHus,
OPYTUM HEe3aKOHHBIM MM HeJOOPOCOBECTHEIM 00pa3oMm;

21.6. Bce miTpadrl, gpyrue cOOPHI U IIOHECEHHEBIE PACXOHI,
HaJ/IoOKeHHbIe Ha Paysera bankom-nmaptaepoMm u/unu MOIIK, ecnu
IIpogaBel] He COXPaHUJI ODaHHBIX TpaH3aKInKU (3a UCKIIIDYEHUEM
YYBCTBUTEJIbHBIX JaHHBIX, KOTOPhBIE 3allpellaeTCsa XPaHUTh B
cooTBeTcTBUM C TpeboBaHusMu PCI DSS);

21.7. ecnu IlpomaBen HapyinaeT OOIIuM [1oTroBOpP M/UIH HACTOSIEE
[TpunoxeHue, B pe3ybTaTe Yero Paysera MOHOCUT YOBITKH.

22. Ecnu MOIIK Hanaraet mitpad unu gpyrue cOopsl Ha Paysera unu
baHK-TapTHEDP B CBA3U C HapPYIIIEHHUEM, CBA3aHHBIM C TpaH3aKIueu
[TpomaBiia UM OPYTUMH TPeOOBaHUSIMU OHaHHOTO [IpunoxkeHus UiIu
ITpaBun u nonoxeHuut MOIIK, IIpomaBel; 00s13aH 10 IEPBOMY
TpebOoBaHUIO KOMIEHCHUPOBaTh Paysera cymmy mitpada UM ONIaTUTh
ero. B mogo06HOM ciIydae He UMeeT 3HaYeHUs, ONpaBaaH U TaKou
mrpad. O0s13aTeILCTBO KOMIIEHCUPOBATDh YOBITKH TaKxXKe MPUMEHUMO K
ITpomaBIily B TexX ciaydasiX, Kormga y [IpogaBiia He OBIJIO BO3MOXKHOCTH
3asiBUTH BO3PaXKEHUS UJIN BBIABUHYTH aPT'YMEHTHI B CBOIO 3alllUTY
repeq oKpeITueM Paysera ropmexkallleu orjiaTe CyMMEL. Paysera
BIIpaBe CIiuchiBaTh CO Cuera Paysera IIpogasia B Cucrteme
nofgJiexkalue omnjaTe CyMME IITpadoB U OPYyTrUux COOPOB, IIOHECEHHBIX
B pe3yJbTaTe HapyIllIeHUusaA CO CTOPOHE IIpogaBiia, a TakXKe pacxomsl,
IIoHeCceHHbIe Paysera unu baHKOM-TIapTHEPOM B CBSI3U C IEUCTBUSMU,
HallpaBJIEHHLIMU Ha MpeaoTBpallleHre HapyIlIeHUN.

23. Ecnu Ha CueTy Paysera IIpogaBiia HeHoCTaTOYHOE KOJIUYECTBO
CPEeOCTB OJis IMOKPBITHUS HITPadoOB, paCX0OgoB UMK OAPYTuX (PUHAHCOBBIX
00s13aTEeJILCTB B COOTBETCTBUU C JaHHBIM [Ipunoxkenuewm, ITpogaserin
00s13yeTcCs 3araTuTh Paysera TpeOyeMble CYMMBI B TEYE€HUU D (IISITH)
pabouux OHEeU CO OHSA MOJIydeHHus cooOIneHus OT Paysera, myTeM
IIepeBOa yKa3aHHOM CYMMEI Ha CUeT, yKa3aHHBIU Paysera.



24. IIpomaBell rmpenocTaBisieT Paysera 0e30T3bIBHOE IIPAaBO BHICUUTATD
c [IpomaBila CymMMbI, CBI3aHHBIE C pacCMOTpeHueM xkKaJjob [Ipomasiia
ocrnapuBas Bo3BpaThel unu mrpadnl, 0€3 JOIIOIHUTEIEHOTO
IIOATBEPXKOEHUS NI JOBEPEHHOCTH.

25. IIpogasel rapaHTUPYET U HECET MPSIMYI0 OTBETCTBEHHOCTD IIepef
Paysera 3a Hajjiexkalllee HCIOJIHEHNEe 0053aTeIbCTB 10 JaHHOMY
[TpunoxkeHuIo, a TakKxKe 3a CTporoe codomogeHue [TpaBun u
IIOJIOZKEHUM.

26. ITpogaBe1r 00s13aH ocBOOOOUTEL Paysera oT OTBETCTBEHHOCTH U
KOMIIEHCHUPOBaTh BCe YOLITKH, IIOHECEHHBIE B Pe3yJIbTaTe OEeNCTBUM
nnu 6e3nenctBus [Ipomasiia. ITpomaBell Takxke 00si3aH BO3MECTUTD
Paysera Bce 10pUanYeCKHe PAacXOobl, BKII04Uasa CyneOHbIe U3MEePKKU U
3aTpaThl Ha IOPUCTOB.

27. B ciiy4ae HapylleHUs YCIOBUHU HACTOSAIIEro [IpunoxeHus u/unu
IIpaBuI 1 MOJIOXKEHUHU CO CTOPOHEI IIponmasiia, Paysera Bripase:

27.1. yoepxXuBaThb cpefacTsa [IpogaBiia Jo Tex IOp, IOKa YKa3aHHOEe
HapyIlleHue He OyOeT UCIIPaBIeHO U YKa3aHHBIe HITpadbel OyoyT
yIIJIa4yeHHhl;

27.2. HeMe[OJIeHHO IPeKpPaTUTh IIPenoCTaBIEeHUue YCIIyT'Ud B
COOTBETCTBUU C JaHHEIM [IpuiioxKeHUeM, a B OTOEJIBHEIX ClIy4asax, U B
COOTBETCTBUM C OpyruMu [Ipunoxernusamu u O0IIeM JOTOBOPOM.

28. IIpomaBerl Takxke 00s13yeTcs ynnaTuTh mrpad B pasmepe 25000
(DBagLaTy OATHU THICAY) €BPO 3a KaXKaoe CYIeCTBEHHOE HapyIIeHue
II0JIOZKEHUM HaHHOro [IpunoxeHus.

29. Paysera He HeceT OTBETCTBEHHOCTH 3a YOBITKM [IpomaBiia uiu
TPETBbUX JINII, IOHECEHHLIE B pe3yIbTaTe OeMCTBUU UM 0e30eCTBUA
KOMMYHUKAIIMOHHBIX KOMIIQHUM, IPYTruX OAHKOB UM TPETbUX JIUII.

30. Paysera He HeceT OTBETCTBEHHOCTH 3a YORITKU IIpomaBiia,
IIOHECEHHEIE B Pe3yIbTaTe yaepKaHus UJIU IPUOCTAaHOBIEHUSA CPEACTB
TpaH3aKIuu, OCYILIEeCTBIEHHOTO0 B COOTBETCTBUH C YCJIOBUSIMU OJAHHOTO
ITpunoxenusa unu OOIIEr0 JOroBOpPa.



AyouTsl

31. Paysera, bauk-naptHep u/unu MOIIK MOryT IpoBOOUTH I'OJOBEIE
QYOUTHI UJIU JIOKAJIBHBIE aYOUTEHI I10 OTOEIBHBEIM HHIIUAEHTaM C LIEeJIbIO
IIPOBEPKU OEeATEIbHOCTH, CUCTEM, IOMellleHuH [IpogaBiia; MeCcT u
CHUCTEM, CBA3aHHLIX C IeATeIbHOCTHIO [IpogaBiia; Uik ITOCTaBIINKOB
ycnyr IIpomasiia, a IIpomaBer rapaHTUPYyEeT OOCTYII K HEOOXOOAMMEBIM
071 9TOro maHHBIM. [IpomaBern 00s13yeTcs omaTuTh Paysera, baHKy-
nnaptHepy u/unu MOIIK Bce pacxombl, CBAI3aHHBIE C IIPOBEJEHUEM
ayOouTa.

IIpekpaIlieHue nMpeaoCcTaBIeHUusI yCIIyT

32. Paysera uMeeT 11paBo B COOTBETCTBUU C HACTOAILIUM [IpUnokKeHUEM
HeMeJIEHHO IPEeKpPaTUTh IIPenoCcTaBJIeHre YCIYyT B ODHOCTOPOHHEM
IIOPSAOKEe U HeEMEOJIEHHO IIPUOCTAaHOBUTE COTPYOHUYECTBO C
[TpomaBiioM, IpeaynpenuB ero o0 3TOM, €CITH YCTaHABINBAET, YTO:

32.1. IIpomaBerl npegocTtaBul Paysera noxHyH0 HHOOPMAIIUIO;
32.2. IIpomaBell He cooOI1ui Paysera o cMeHe ITPaBOBOI'O CTaTyca
[IpogaBila UK OPYrou 3HaYMMOU MHPOpPMaIINK, IPEeayCMOTPEHHOM

HaCTOALIUM [IpunoxkeHuemMm;

32.3. [IpogaBell He COOTBETCTBYET TPeOOBAHUSIM M PEKOMEHOAIINIM
MOITIK unu HapylaeT jr000e IIoJIoXKeHNe TaHHOTOo [IpuIoxkeHus;

32.4. TIpopmaBell SBJIsIETCS HelJlaTe>XeCIIOCOOHBIM;
32.5. Cuet Paysera IIpomaBiia OBII apeCTOBaH;

32.6. [IpomaBel; y4yacTBYeT B OeATEJIbHOCTHA, KOTOpasi MOXKeT
HaBpeOuTh penyrauuu Paysera, banka-naptHepa unu MOIIK;

32.7. IIpomaBel; OCyIlIeCTBISAET MOIIIEeHHAYEeCKUe TpaH3aKUuu U/Uju
3aHUMaeTCs OPYyro He3aKOHHOU OesITeIbHOCTBIO;

32.8. [IpomaBel, HapyllIasi YCTAHOBIIEHHOU MMOPSAOOK, IIOJIb3yETCS
yCIIyrou 1o cOopy miaTtexkel Ha aapecax Beb-cauToB (URL), KkoTophie



He ObI/IM yKa3aHH B IIpoekTe [IpomaBiia Uin ero U3MEHEHHUSIX, a TaKXKe
He OBIIM IIOATBEePXKOEeHH Paysera;

32.9. mo TpeboBanuio MOIIK unu baHKa-tapTHEpPa;
32.10. B opyrux BaxXHBIX ClIydasX.

33. [IpenymnpexageHue o0 IpeKpallleHnu [IpeaoCcTaBIEeHUus YCIIYT'U He
ocBoOOXkmaeT IIpomaBlia OT HOKPHITHS BCEX YOBITKOB, @ TaKXKe OT
opyrux obsisaHHOCcTelu [IpomaBiia B OTHOIIIEHUU Paysera o IIOJTHOTO
HCIIOJTHEeHUusI 00s13aTeJIbCTB.

34. Paysera BIpaBe HEMeJIEHHO U 0e3 IIpeaBapuTEeIbHOTO
YBEeOOMJIEHUS IPEKPATUTh IPedoCTaBIeHUe YCIYT B COOTBETCTBUU C
omaHHBIM [IpunoxxeHueM, ecnu baHK-TapTHEP OTKa3bIBAETCS UJIU HE
“MeeT IIpaBa NPEeaoCTaBIATh 3Ty YCIIYT'y UIIU UCIIOIb30BaTh
COOTBETCTBYIOIIIUE TOPTrOBLIe MapKu KapThl, a Takke ecnu Paysera
JIMILIaeTCs IIpaBa Ha IpeaocTaBlIeHne COOTBETCTBYIOIIUX YCIIYT.

Oco0Oble MO0I0KEeHHsI, CBSA3aHHbIE C YCIYyTOH MOBTOPSIIOIIHXCSI
IIaTe:KeHn

35. UToOBI HaUaTh MOJIL30BATHCS Y CIYTOM MOBTOPSIOIINUXCS IIJIaTEXKEMH,
ITpomaBelr 00s13aH IIPenoCTaBuUTh Paysera cooTBeTCcTByIOMNM [IpOeKT
WJIU I10IIPpaBKU K [IpoekTy. Bce BHIIEN3TT0KEHHBIE YCIIOBUS
IIPUMEHAITCA K [IpomaBily, KOTOPHIU IIOJIbL3YETCA Y CIIyT O
IIOBTOPAIOIIUXCS IIJIaTeXeu, BMeCTe C IYHKTaMU OaHHOr'O pa3fgeria.

36. B cnyuae, ecnu IIpomaBell IpyuHUMaET IOBTOPAIINECS IIITaTEXKU,
IIpomaBel] 00s13aH O0OBSICHUTE Brnagenbily KapThl, KaKle OeMCTBUS OH
OOJI2KEeH NPEOIIPUHITL OTMEHUB TOBAP U/UJINA YCIYTHU, YTOORI
OTKa3aThbCs OT JOCTAaBKM TOBapa U/UJIK YCIYT M CBSI3aHHLIX COOPOB.
IIpomaBell He OOJIXKEH OTIIPaBIATh OaHHbIe TpaH3akiuuu MOIIK, mocrie
TOr0, Kak MOIIK unu yuypexageHue-asMUTEHT Biamenbila KapThl 110
TpeboBaHUIO Bramesnblia KapThl OTIPABJISET 3allpPpOC Ha OTMEHY TaKuX

YCIIyT.

37. 171 UCII0JIb30BaHUA Y CIIYTI'U IIOBTOPAOIIUXCA MtaTexkeu [Ipomaser



OOJI2KEH COCTaBUTh C I[IoKyIaTesneM JOroOBOP O HOBTOPSAIOIINXCS
mnaTexkax (manee - IOI1IT), mo koTopomy IIpomaBelr o0s13aH:

37.1. monyuuts OT [loKymaTesisa siCHO BEIpaXKe€HHO€E COTJjlacue B MeCTe
OIJIaThI UJIX TOUYKE IIPOJaXKU Ha IIepuogudyecKoe B3UMaHue I1JIaThl 3a
YCIIYTU MMOBTOPSAIOIINXCS IIJIaTEXKEU, a TaK¥Ke HOTOBOPUTHCS O CPOKE
OEeUCTBUSA IIPEeNOCTaBIIEHHOI'O COTJlacus;

37.2. Ipu OOJIy4YeHUU OJaHHOTO coriacus, IIpogasel 00s13aH
IIpegoCTaBUTh II0KymaTeno CIeayrInyn nHpopMaluio:

37.2.1. gaTty njaTtexa U “HPOPMAaIIUIO O TOM, SIBJISIETCS JIU OHa
(bUKCUpPOBAaHHOHN WUJIU IIEPEMEHHOM;

37.2.2. corimacoBaHHBIM CIIOCO0 0OMeHa MHpoOpMaluen ajs OyayInero
OOIIIeHU .

37.3. COXpaHUTh J0Ka3aTeJIbCTBO COrjlacus B TOM popMaTe, B KOTOPOM
OHO OBILJIO MPeOgoCTaBJIEHO (Hamp., 371. MUChMO, NHAas 3J1. 3allUCh,
OyMaXXKHBIM DOKYMEHT UJIM OIIMCaHMe MPOoIlecca, eCJId CoTJiacue 4YeTKO
IIPEegOCTaBJIEHO B IPOLleCCe U HET BO3MOXKHOCTH IIPOOOJIZKATh IIPOLECC
0e3 coryiacusi) Ha mIepuoy OelCTBUS IOBTOPSIOIIErocs IjlaTexa 1
IIPEOOCTaBUTh ero Paysera (unu sMUTEHTY KapThl [IoKymaTess) mo ux
TPeOOBaHUIO.

38. Bce nmoBTOpSIONIMECS MIAaTEeXU OOJIKHEI OBITh
aBTOPU3UPOBAaHHBIMU. HeCcrnoCOOHOCTH ITONYYUTh aBTOPU3ALIHUIO
IIOBTOPSIOIIETOCH IIJIaTexKa WU NPegdoCTaBUTh OIS KJINPUHTA
IIOBTOPSIOMINMCS IIJIaTeXK, KOTOPLIM paHee ObIJI OTMEHEH MOXKET OBITh
paclieHeHa KakK HapylieHue npasuil MOIIK.

39. IIpomaBerr 00s3yeTCS He IPeOIPUHNMATE CIEOYIOMINX OelCTBUN:

39.1. He B3uMaTh HUKAKUX OAPYTuUX COOPOB, KPOME TEX, KOTOPHIE
ykKa3aHsel B [I111;

39.2. He IIpegoCTaBIATh TOBTOPAIOMIUUCS IIJIaTeXK Ha OCYILECTBIIEHUE,
eCJI¥ OH ITOIy4YaeT OTBET 00 OTMEeHEeHHO! aBTOPU3alluU OIS
IIOCJIEYIOIIUX TPaH3aKIINY;



39.3. He IpenmoCTaBIsATh HEBEPHYIO UJIM BBOOSAIIYIO B 3a0IyKOeHMEe
nH(GOPMAIMIO aBTOPU3alluK C IIe/IbI0 000UTH YKa3aHUS IPUOCTAHOBKU
KapThI;

39.4. He XpaHUTh JaHHbIe KapThl TOCIIe aBTOPU3aliii.
40. ITpomaselr 00s13aH:

40.1. rapaHTUPOBATh OCTAaHOBKY BLICTABJIIEHUS CUETOB Cpa3ly XKe I10CIIe
BEITIOJTHEHUS YCIIOBUM OTMEHHBI KJIMEeHTaMU, IIPegoCTaBUTh UM
IIOATBEPKOEHNE OTMEHEHI, a TaKxKe nH(opMaIlnio 0 TOM, KOrfa JOoJIzKHa
OBITH IPOM3BEEHA MMOCIeOHAA OIljlaTa, €CJIM OHA eIlle He ITPOu3BedeHa,
1 Korga OymeT oOpaboTaH miaTex;

40.2. vHpopMUPOBaTh KJIMEHTa B ClIy4yae, €CJIi TOBap MM yCiIyra He
MOZKEeT OBITH ITPEeOOCTaB/IeHa B CPOK;

40.3. 03HAKOMUTH mepcoHas IIpogaBiia, OTBETCTBEHHBIN 3a IIPOOaXKu U
oO0Cny>KHNBaHUE KJINEHTOB, C IPOIIeCCOM YCTAHOBKHU ITOBTOPSIOIIUXCS
IJlaTeXXeu U mepegayu Uux Ha OCYIIEeCTBIIEHUE.

41. ITpomaBel 00s13aH OCYIIECTBISTE OOIlleHHE 3apaHee
COT'JIaCOBAaHHBLIM CIIOCOOOM M YBEIOMIISATH KIIMEHTa Iepef
OCYHIECTBIIEHNEM IIOBTOPSAIOMIETOCS IIJIaTexKa UM HEMEOJIeHHO IIOCJIe
ero OCYIIeCTBJIEHUS B CIEOVIOIINUX CIIydasiX:

41.1. ecriu ¢ MOMEHTa OCYILECTBJIEHUS IIOCJIEOHEr 0 IIOBTOPSIOLIETOCA
IIaTeska Impolo 0ojiee MIECTU MECSIIEB;

41.2. namenunuck ycinosus [II1I1, Bkatodasi m00ble U3MEHEHHUS B
CyMME€ UJIM JjaTe MOBTOPAIIErocs mjiaTexa.

42. TIpomaBel 00si3yeTcCsi:

42.1. obecnedyuTh BO3MOXKHOCTb OTMEHHI ITOBTOPSIOIET0Cs IIJIaTexXka 110
HHTEPHETY;

42.2. IpoBepsTh OOpallleHUs KJIIMEHTOB B CBSA3U C OTMEHOU
IIOBTOPSAIOIIUXCS IIJIaTEXEU;



42.3. ecu npocbba OTMEHUTH MOBTOPSAIOIIUKCS IIJIaTEXK II0JIydeHa
CJIMIIIKOM ITO3[THO, YTOOLI OTMEHUTH IIOCIeOHNM mepeBo, o0paboTaTh
IJIaTeX KakK MOXKHO CKopee 1 MHGpoOpMHUPOBATL 00 9TOM KJIMEHTA.

42.4. Cny4dau, KOrja KJIMEHT OCIIapuBaeT IMMOBTOPSIOLININCS MIaTexX u/
UJIM SMUTEHT KapThl KJIMEHTa HHUILIMKPYET BO3BPATHBIU IIJIaTeXK, HE
perynupyiorcs [IpaBunamu u nonoxkeHusMu. [Ipogaselr o0s3aH
peliaTh TaKOU BOIIPOC HEIIOCPENCTBEHHO C KIIMEHTOM.

3aK/JII0YHUTEeIbHbIC MMOJJI0KEeHHU S

43. IIpunoxeHne BCTyIIaeT B CUIIY IIOCJie TOTrO, Kak IIpomaserlr
IIOATBEPXKOAeT CBOE COrjlaCue C €r0 YCJIOBUSAMU 3JIEKTPOHHBIM
cmoco0boM, T. €. 3JIEKTPOHHOU IIOAIIMCHIO, U IIpeaocTaBiseT Paysera Bce
HeOo0XOOUMbIe JOKYMEHTHI.

44. Cormnamascs C yCIOBUSAMU HacToAllero Ilpunoxenus, KinueHT
IIOATBEPKOAET, YTO 001aJjaeT BCEMU HEOOXOOUMBIMHU IIOJTHOMOYUSIMH,
4yTOOHBI 3aKa3aTh JaHHYIO YCIIYT'Y OT UMEHHU IOPUONYECKOTO JIUIla.

COOop oHNaVH-NaTeXel NIaTeXKHLIMU KapTaMu (Bepcus
nercTBUTEeNbHa 0o 15.10.2019)

BepHVTLCA B CIIUCOK

O KOMITAHHUHA

O KoMImauuu

CTaHbTEe HapTHEPOM
HoBoctu

Kaprepa

YCIIYI'HA

e PemneHuga nng 6mM3Heca
e Cvnepnpunozxkenme Pavsera

e PacyeTHLIM CUET
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