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IIpaBHjIa NOJIL30BaHHUS IIATEXKHOM KapToH Visa mis
OM3HEeC-KJIHEHTOB

Otu IlpaBuia KacalTcsa cuéTa Bamiel niaT€KHOU KapThl Visa u
IJIaTEXKHOM KapThl Visa. [ToxkanylicTa, IpoYdTanuTe UX BHUMATEJIbHO.
Brl MokeTe ckadaTh KOIIMIO 3TuX IIpaBuin B 11000e BpeMsi,
IIOOKJIFOYMBILNCH K CBOEY YYETHOU 3allWCU Yepe3 CauT

bank.paysera.com.

Hcrionb3yemeble B 3TUX [IpaBuiax TEPMUHBL:

«[IucTpuOBIOTOP» - TPEeThs cTOpoHa, UAB «Paysera LT».
IIucTpuOBIOTOP MNIAaTEXKHOU KapTh Visa, mpegocTaBisiomui Bam
3JIEKTPOHHBIA OOCTYI K CUYETY MIAaTEXKHOU KapThl Visa. Jlorortui /
TOProBasi MapKa Paysera Ha IjlaTé€XKHOM KapTe Visa MCIIOIb3yeTCs
TOJILKO B MapPKETHUHIOBBIX LIEIAX.

«BbI» - Bnagernel cC4éTa, KOTOPHIH SBJISIETCS MOATBEPXKIEHHBIM
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II0JIb30BaTEIeM CUETAa MIaTEXKHOM KapThl Visa U MIaTEXKHOU KapPThI
Visa, a TakxKe 110001 IOMOJTHUTEJILHLIN Blageell KapThI.

«MpI», «Hac» unu «Ham» - komnauuss UAB «Finansineés paslaugos
“Contis”», KoTOpasa npenocrasiisieT Bam yciiyru, CBA3aHHEBIE C
3JIEKTPOHHBIMU OEeHbraMHt: CUET IIJIaTEXKHOU KapTHI Visa U MIaTEXKHYIO
KapTy Visa. CUET IjIaTEXXKHOM KapTHl Visa OTKPHIT, U €ro CpeacTBa
xpaHaTcs y UAB «Finansinés paslaugos “Contis”». [IucTpuObioTOP
MOXKeT epPeBOAUTD NeHbru ¢ Bamiero cuera Paysera nns
(mHAHCHMpPOBaHUS Oollepalinii, KOTOpbie BEI OCyIlieCTBIsETE C
1ICIIOJIb30BaHHUEM CBOEH IJIaTEKHOM KapThl Visa.

Ecnu y Bac ecTb Kakue-nru00 BOIpoOCh], Bl MoxKeTe CBSI3aThCS C
IleHTpOM OOCITyKHMBaHUS KIHNEHTOB [IHUCTpHuObIOTOPA:

o tenedony: +370 700 17217 (mo cTaHOAapPTHBEIM Tapudam);
1o 9j1. mouTe: podderzhka@paysera.com;
OHJIa¥H: MOOK/IIOYMBIINCE K CBOEM YYETHOU 3anucu Paysera Ha
caliTe WwWWw.paysera.com ¥ HaxaB Ha Mou coobuieHus >
Hanucambv coobw,eHue;

e yepe3 MOOUIIbHOE IIPUIOXKEeHUe: HaxaB Ha [Ipojuab >
Cesa3ambCs ¢ N000EPHCKOU;

e 110 ouTe: UAB «Paysera LT», nip. Pilaités 16, BunbHioc, JIuTsa.

Baiu nimaTtéxxHas KapTa Visa ¥ CUET MIaTEKHOM KapThL Visa
npenocTtaBineHbl KoMnanueln UAB «Finansinés paslaugos “Contis”»
(kog kommanuu 304406236, 3apeructpupoBaHa B PeecTpe
Iopunudeckux nul JImtoBckou PecriyOnuku, rOJIOBHOM OQUC IO
anpecy: Gedimino pr. 20, BunsHioc, JIutBa). EVi BbimaHa NTUIIEH3US
Yupexpgenus 3neKTpoHHBIX AeHer Ne 53 oT 23 07 2019 bankom JIUTBHI,
KOTOPBIU TaKxKe KOHTPOJIUPYET €€ OesITeIbHOCTD (PaCIoIOKeH M0
anpecy: Gedimino pr. 6, LT-01103, Bunsuioc, JIutBa, Tenedon: +370
800 50 500). bonsbire napopmanyu 0 banke JIMTBBE JOCTYIIHO Ha cauTe
https://www.lb.lt/en. JucTpuOBIOTOPOM Balllel MIAaTEXKHOM KapThl Visa
aBnseTcsa komnaHnuga UAB «Paysera LT».

1. YTo TaKoe CUET IJIaTEe2KHOHM OM3HeC-KapThl Visa u
Ou3Hec-Kapra Visa?
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CuéT mnaTexkKHoM OM3HeC-KapThl Visa SIBISETCS 3JIEKTPOHHBIM
OeHEeXXHBEIM CHETOM, C KOTOPOTro BEI MOKeTe OCYINeCTBJIISATh IIJIaTEeXKU U
Ha KOTOPRIM Bl MoxKeTe UX IMOoJIy4darTh.

[InmaTéxkHas Ou3Hec-KapTa Visa SIBIseTCs IJIaTEXKHOM OM3Hec-KapTou
Visa, KOTOpO¥ MOZKHO IOJIb30BaThCA BE3Me, rae IPUHUMAKTCA KapThI
Visa. E€ MOXKHO HCII0O/Tb30BaTh OJIS OHIAaWH-MOKYIIOK, B OOBIYHBIX
Mara3uHax, yepes TenedoH U OJId CHATHSA HaJIMYHBIX U3 ODaHKOMarTa.

Bel MOXKeTe pacxomoBaTh TOJILKO Te€ OJeHbIU, KOTOPHIe BBl 3apaHee
BHEC/IM Ha CcYeT Barlen niaTtexxHou Ou3Hec-KapTol Visa. [TosTomy
repen UCIIOJIb30BaHMEM KapThl yOeauTeCch B TOM, YTO Ha CUYETe Baieu
IJIAaTEXKHOUN OM3HEC-KapThH Visa HOCTAaTOYHO JeHEeXKHBIX cpeacTB. [1pu
3TOM CPE[CTBa Ha CUETE IIJIAaTEXKHOM OM3HeC-KapThI Visa He SIBISIOTCS
0aHKOBCKHM BKJIQ[JOM, ¥ 3a UX XpaHEHUE BJlafeNblly He HAUUCIISIOTCS
ITPOLIEHTHI.

2. KTO MOKeT OTKPBITH CUYET IIaTE2KHOHU OU3HecC-
KapThl Visa U MOJIYYUTH IUIATEKHYI0O OM3HEC-KapTy
Visa?

CderT nnaTexXHOM OM3HEeC-KapThl Visa MOXKET ObITh OTKPHIT U
IJIaTeXXHas OM3Hec-KapTa Visa MOXKeT OBITh BbiaHa UCKIIOYUTEIHHO
pe3ugeHTaM ED3 (EBpomnencKor SKOHOMUYECKON 30HBI), HOCTUTIIINM
Bo3pacTa 18 meT. Bel MOXeTe 3aKa3aTh KapTy, TOJIBKO €CJIN BE
siBIsieTeCch KnueHToM [lucTtpubnioTopa (OTKpRINIU cueT Paysera,
IIPOIIJIA IPOBEPKY [HUCTPpHuObIOTOPA U IMOOTBEPOUIIN CBOIO JTNYHOCTD).
YTOOBI OTKPBITH CYET, BEI HOJI2KHBI COOOIIUTE CBOIO 3JIEKTPOHHYIO IIOYTY
11 HOMEep CBOero MoOMJIbHOTO TenedoHa, 4ToOk [IuCcTpuObIOTOP MOT C
BaMu CBsA3aThCA. C KaXObIM YKa3aHHBIM aJpeCcOM YaCTHOI'O KJIIMEeHTa
MOZKEeT OBITh CBSI3aHO He OOJIbIlIe YETHIPEX CUETOB, C KaXKIbIM
yKa3aHHBLIM aJipeCcoM IOPUAUYECKOrO JuIla - He 6onbine 20 cU4eToB.

3. Mory jiu si B CBoeH YU4€THOM 3anucu Paysera
3aKa3aTh NOIOJIHUTE/ILHYIO IJIaTEKHYI0 OU3HeC-
KapTy Visa Ojis1i KOro-to eme?



Brl MOXKeTe 3aKa3aTh OOMNOIHUTEIbHYIO MIaTeXKHYI0 Ou3Hec-KapTy Visa
IJIST DOIIOJTHUTEJILHOT'O BiIafesiblla, HO 3a 3TO C BaC MOXKeT OBITh B3sTa
KOMICCHMOHHA IIJlaTa B COOTBETCTBUU C TabnuIiiei cOOPOB U INMUTOB
(pa3men 33). Brnagenel momoIHUTENIBHOM KapPThI Visa OOJI2KeH OBITh
COTPYOHHUKOM KOMIIaHUHU. 3aKa3biBasd OOIOJIHUTEJIbHYIO KapTy Visa Oaysd
OPYyTroro julla, Bbl JaeTe corjlacre Ha TO, YTOOBI MBI BEIJA/IN €My KapTy,
1 OOIIOJIHUTEJIbHBIM Bilafiejiel] KapThl CMOT OCYILECTBJISATh TPaH3aKIINuU
OT Balllero UMeHHU. Biamenen HONOJIHUTEIbHOM KapThl PaCIopsaKaeTCs
cpeOcTBaMM IIaTeXHOM KapThl Visa, U OJIsd HEr0 JEeUCTBYIOT Te XKe
JIUMMUTHI.

Brl 6epéeTe Ha cebsi OTBETCTBEHHOCTH 3a BCe TPaH3aKIINHU,
OCYHIECTBIIsIEeMbIe€ BlIaAeblleM OOMIOJIHUTEILHON MIaTEeXKHOM KapThl
Visa, 3a ucnonb30BaHUE OOIIOIHUTENBHON KapTH U 3a J1i00bie COOPHI,
KOTOPEIE MOTYT B3UMAaThCS C Biadeiblla HOIIOJIHUTEIbHON KAPTHI.

4. KaK OTKPBITHh CUYET IUIATEKHOH OM3HEeC-KapThl
Visa?

IIo moBOAOYy OTKPHITUS CUETA MIAaTEXKHOU KapThl Visa Bel MoxkeTe
oOpaTUThCA Yepe3 cauT bank.paysera.com uam depe3 MOOUIBHOE
IpusoxkeHue [JucTpudboTOpPAa.

[Ipexxme yeM OTKPHITh BaM CUYET U BhIIATh BaM KapTy, [IuCTpuOBIOTOP
IIOIIPOCHUT BacC IIOATBEPAUTH CBOIO IMYHOCTh. TaK¥Ke OH MOXKeT
IIONIPOCUTH IIOATBEPANTD Balll afpec IIPoxKKUBaHusI. Bo3M0OXKHO, BaM
IIPUOETCS IIPegoCcTaBUTh [IUCTPUOBIOTOPY TaKKe YIOCTOBEPSIOIINE
JINYHOCTh JOKYMEHTHI, KaK MacIIOPT, BOOUTEJILCKOE YOIOCTOBEPEHME,
HaIIMOHAJIbHBLIN YOIOCTOBEPSAIOMINY JINYHOCTh JOKYMEHT, CUeTa 3a
KOMMYVHAJIbHEIE YCIIyTH, 0aHKOBCKME BBIIIMCKH, U Apyrue. Kpome Toro,
IucTpuOBIOTOPY HYKHO OyIeT IPOBEPUTHL BaC 3JIEKTPOHHLIM CIIOCOOOM.

3aka3bIiBas MiIaTexXHyIo(-bie) KapTy(-bI) Visa, BaM ciienyeT yOeaOuThCs B
TOM, YTO Ha BallleM cueTe Paysera mocTaTO4YHO CPenCTB OJid TOTO,
4TOOBI 3alJIaTUTh 3a BBEIITYCK M JOCTABKY KapTHI, a TaKXKe MeCSIYHbIN
cOop 3a ee oOcnyxkuBaHue. Ecnu cpencTB Ha cueTe Paysera Oymet
HEeOOCTAaTOYHO, Bbl HE CMOXKEeTe 3aKa3aTh KapTy(-bl).

IeHbr'u 3a BHIIIYCK U OOCTaBKYy KapThl Visa CIUCHIBAIOTCH
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aBTOMATHUYECKHU IIPU ee 3aKa3e, a MeCAYHBIM cOOp 3a 00CIyKHUBaHUE
KapThl CIIMICHIBAETCSI B MOMEHT ee aKTHUBAllUU.

KapTta Visa momkKHa OBITE IOCTaBlIeHa BaM o yKa3aHHOMY agpecy B
TedyeHre 60 (miectugecsTy) OHEM MOCJe 3aKa3a. Ecinu Bel He mmonyyuTte
KapTy Visa B TedyeHHE OOHOI'0O KaJleHJapHOoro Mecsdlla, Bam crienyert
cooOmuTh 00 3TOM [IMCTPUOBIOTOPY.

Ecnu OymeT yCTaHOBIIEHO, YTO Bel He MOMy4Yuam KapTy Visa He 1o
Baimeyr BuHe, oTipaBjieHHasi BaMm KapTa OymeT 3a0I0KHpOBaHa Ha
IIOCTOSIHHOM OCHOBe, M Ois1 Bac OygeT OecmiaTHO M3rOTOBIEHA HOBas
KapTa, JOCTaBKa KOTOPOU Takxke OymeT OecnnaTHou. Ecnu Bul He
IIOJIYYHUTE U BTOPYIO KapTy, Bel CMOXKeTe MOIy4YUTh HOBYIO KapTy B
IleHTpe oOCIyKMBaHUS KIIHEeHTOB [lucTpubbioTOpA.

5. Kak akTUBHpPOBaTh Kapry Visa?

Kaxk TospK0 Bul monyuuTe Bally KapTy Visa, Bbl HOIXKHBI paciucaTbCsa
Ha II0JIoCe OJIS IIOANNCHU Ha eé 000OpPOTHOM CTOPOHE.

3aTtem Bam HyKHO OygeT aKkTUBUPOBaTh Bamry Kapty Visa. Bel cmMmoxkeTe
9TO COeaTh, IIOOKIIOYMUBIINCE K CUETY Balel nnaTexXHoU KapTH Visa
Ha calTe bank.paysera.com unu 4epe3 MOOMIBbHOE NPUIOKEHHUE
IuctpubbIOTOPA.

Takxke BaMm HyKHO OymeT monyduthk PIN-KofO Ojist MOOTBEPKOEHUS
IJIaTeXXeM U CHATUS HaJINYHBIX 13 OaHKoMaTa. Bel y3HaeTe cBoil PIN-
KO IIPY aKTUBallMu Bamiel KapThl Ha caliTe [IuCTpUObIOTOPA UJIN B €T0
MOOHJILHOM ITPHJIOKEHUU B pa3fesie yYIIpaBIeHusI KapTou.

AxTuBupysd Bariny kapTy, BeI corsainaeTecs C HaCTOALIUMU
[TpaBunmamu. Takzke Ojisgs Bac OyOyT melicTBOBaTh BCE MOJIOKEHUS
OO1ero moroBopa Ha OKa3aHUe MJIaTEXKHBIX YCIYT O On3Hec-
KJIMEHTOB U NIpuinoxeHus «IInaTtexHurvie cpegcTBa».

Baiiia niaTexkHasi KapTa Visa goji2kHa ObITh aKTUBUPOBAHA B TeyeHue 3
MeCSIEB C MOMEHTA BHIIIyCKa. B IpOTUBHOM Cciiy4ae OHa OymeT
aBTOMATHUYE€CKU aHHYJIMPOBAHAa, a Balll CYeT OygeT 3aKpPhIT.
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Ecnu Brl 3aKa3anu KapTy A Opyroro aguntia, Bel 6epéete Ha cebs
OTBETCTBEHHOCTD 3a IIPEeOoCTaBJIEeHNEe 3TOMY JIMIy nHGOpMaIiu 00
aKTHUBaIllMu KapTel U nonydyenuu PIN-kKoga. Eciu maHHOEe MUII0 HAYHET
HMCIIOJIb30BaTh KapTy, IUCTPUOBLIOTOP OyOeT CYUTATh 3TO
IIOOTBEPKAEHHUEM TOr0, YTO BBl IpOonMHMOPMUPOBAINA €ro O HaCTOSIIINX
IIpaBumax, ¥ OHU OBIJIM UM IIPUHSTHI.

Ecnu KOHBEPT MOBPEXKOEH, NI €CTh IIOOO3PEHNE, UYTO KapTa MOoTJjia
OBITH U3 HEro U3BJIeUeHa, He aKTUBUPYUTE MOJIYYEHHYIO 10 IOYTE
KapTy, IpouHpopMUupyute 000 BcéM [lucTpubOnioTopa (B TeueHue 24
4YaCOB) U BEPHUTE €My KOHBEPT C KapTOMU.

6. Kak nuamenurpr ceou PIN-koxa?

Ecnu Brl xoTuTe nuameHuTts cBoM PIN-kKon, Bel MmozkeTe coesiaTh 3TO B
mo0oM OaHKoMaTe ¢ QyHKIueln n3MeHeHuss PIN-koga. baHkKoMaTtsl C
dyukumen naMmenennsa PIN-koga MOXKHO HalTU 110 CCHIJIKE
https://www.visa.com/atmlocator. Eciu Brl 3a0n1u cBoit PIN-kom, Brl
MOZKeTe y3HaThb ero, MNOOK/IIYHUBIINCE K CBOEM YYETHOM 3alMCHU Ha

carte [JuctpubObioTOpa bank.paysera.com.

7. Kak MOmOJIHUTH CUYET IIaTE2KHOH KapThI Visa?

BbI MOzKeTe IIOMOJIHUTL CBOM CUET IIJIaTEXKHOM KapThl Visa,
IMOOKJ/TIOYMBIIINCH K CBOEM YYETHOM 3allMCU Ha cauTe

bank.paysera.com.

Bpems 3auunciieHUsa CPeACTB Ha CUeT Ballled IIJlaTeXXHOU KapThl Visa
3aBHCHUT OT CIIoco0a ero ImonojIHeHUsi. Bbl He MOXKeTe MOMOIHUTh CBOU
CUeT IyTeM IIepeBoja CPeaCcTB C KpeOUuTHOU KapTel. CyMMa IiepeBoaa
He MOXKEeT IIPeBhIIIaTh OCTATOK CYeTa, C KOTOPOIr'O BhI ejlaeTe
IIepeBOy.

3a rmepeBoObl Ha Bamr cyéT MoxkeT B3uMaThCs KOMUCCHUS (CM. TaOIUITy
cOOPOB 1 MUMUTOB, pa3gen 33). [l Bamux cyéTa U KapThl AE€UCTBYIOT
oIpefesi€HHbIe ITPaBUjia MOJIb30BAaHUS U JIMMUTHI, KOTOPLIE AeTaIbHO
IIPECTaBIEHEl B Tabnuile cOOPOB U TUMUTOB (pa3men 33). Mul
OCTaBJIsIEM 3a CO0OU ITPaBO OTKa3aTh B OCYIIIECTBJIEHUHU IIepeBoda Ha
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Bai C‘-IéT, €CJI1 y HaC €CThb IIOJ03PEHHU A, 4YTO OH MO2XKET OBITH CBsI3aH C
HEe3aKOHHOU HedATEeJIbHOCTBIO, UJIX B OAPYT'UX UCKIIIOYUTEJIBHBIX CIIydasiX.

Kak TOJIBKO MEI ITOJIYyYUM BHECEHHBIE CPECTBA, OHU CPa3y OKaxXKyTCs
Ha cuéTe Baimel nmimaTekHOM KapTh Visa, 1 UX MOXKHO OymeT
1CIIOJIb30BaTh. Korma rmepeBon Ha Balll cUe€T moizkKeH IMOATBEPOUTD
0aHK-OTIIPaABUTEIIb, 3a4YMCIIeHNEe CPEICTB MOKET 3aHSATh J0 TPEX
pabouux OHEMU.

Ecnu Ha Balir cuet 1o omuoOKe ObIJIO 3aYMCJIEHO CJIUIIIKOM MHOTO
cpencTB, MBI (unu [IuCTPUOBIOTOP O HalleMy TpeOOBaHUIO) OCTaBIsEM
3a co0O0M ITPaBO CIIMCAaTh C HETO JIUIIHIOIO CYMMY.

8. KakHe TpaH3aKIIHMH 51 MOI'y OCYIIIEeCTB/IATH?

BBl MOKeTe HCIIOIb30BaTh CBOIO IIJIATEXKHYIO OM3Hec-KapTy Visa s
OCYILIECTBJIEHUS CIIEOYIOIIUX TPaH3aKIUM IpoaaBllaM, IPUHUMAaIOIINM
IIJIaTeXKH IIJIaTEXKHOM KapTou Visa:

* IIaTeZKH KapTOoH c YunoM ¢ BBegenueM PIN-kKoga mocie
TOr0, KakK Bul BcTaBunam Bamry nnaTexxkHyio OM3Hec-KapTy Visa B
TEepPMHUHAJI;

* IIaTeKH KaPTOM C MAar HUTHOHM IIOJIOCOH C IIOANIMCaHueM YeKa
B JII0OOM MeCTe IIPOoaxK, I'me HeJlb3s PACIIaTUThCS KapTOU C
yunoM c BBegeHueM PIN-kKoma;

* 0OECKOHTAKTHBIE IUIaTeXKH KaPTOH NyTeM NPHUI0KEHUS
IJIAaTEXKHOM KapTHI Visa K 06CKOHTAaKTHOMY CUUTHIBAIOIIEMY
YCTPOUCTBY;

* OHJIAHMH-IIATE€KH KapTOH B HHTEpPHeT-Mara3uHax C
IIpeOoCTaBIeHNEM JaHHBIX IIJIaTEXKHOU OM3HEC-KapTH Visa U
TI0001 Opyrou KoHGUOeHIIHaaIbHOU HHPOpMaIum (TakKou, Kak Kof
0e30IIaCHOCTH OIS MOOKIIIOYEHHSI) 10 3aIPOCy UHTEPHET-
MarasuHa;

¢ OIlIaTa MOYTOBOI'O H/IHU TeJIe(POHHOIo 3aKa3a C
IIpeaoCTaB/IeHMEeM OaHHBIX IIJIaTEKHOU KapThl Visa 0o 3aIpocy
IIpoaaBIlIa;

* CHsSITHE HAa/IMYHBLIX U3 DAHKOMATOB C JIOTOTHUIIOM Visa, cienys
WX UHCTPYKLUAM IIOCJIe TOr0, KaK Bul BcTaBunm Ballly 1iaTexXkHYI0



Ou3Hec-KapTy Visa B 6aukoMmat u BBenu Bain PIN-kofm;

¢ IIaTEKH C MOMOIIBIO IJIEKTPOHHOr0 KomejabKka (E-wallet)
IIyTeM NPUBSI3KHU Balltelr KapThl K KOIIenbKy Samsung Pay, Google
Pay unu Apple Pay (korma 3To BO3MOXKHO) B BamreM MoOOUIBHOM
TernedOoHe U ero NIPUI0KEeHUSI K 0ECKOHTAaKTHOMY CUUTHIBAIOIIEMY
YCTPOMCTBY UJIU, IPOBEPUB OMIINIO 3TIEKTPOHHOI'O KOIIIeJIbKa B
MHTepHeTe. Bl moOTBEpXKOaeTe MIaTeX C 3JIEKTPOHHOTO
KOIIIeJIbKa B COOTBETCTBUM C MIPOTOKOJIOM Oe30macHOCTH Bailiiero
MOOHJILHOTO TejieoHa, KOTOPhIM MOXKET BKJII0YaTh B celst
OrmoMeTpUUYEeCKUEe JaHHbIE (OTIIeYaTOK I1ablla UM QPYHKIIUIO
pacro3HaBaHUS IHUIla B MOOUIBHOM TenedoHe).

Kak u B ciiydae C IPYyTUMHU IIaTEXKHBIMU KapTaMU, MBI HE MOXKEeM
rapaHTUPOBATh TOTO, UYTO TPEThSA CTOPOHA UK OaHKOMAT NPUMYT Barlry
KapTy.

I171s1 moOTBEPXKIOEHUS TPAaH3aKIIUM UJIM U3MEHEHUS HaCTPOEK Balllen
Yy4eTHOM 3aIlCHU BaM, BO3MOXKHO, Hy2KHO OygeT BBECTH OOHOPAa30BhIA
KOJI IIOATBEPKOEHHUS UJIM IPEeJOCTAaBUTL OPYTYI0 KOHGOUOEHIINAIbHYIO
MHPOPMAIHIO, BKII0Yasi (eCId Bl BRIOPAIU 3TOT CIIOCO0
HOeHTU(UKAIIUYU, 1 3TO BO3MOXKHO) OMOMETpUYECKHE NaHHEIE.
OpmHOpa30BhIe KOOBI MOOTBEPKOEHUS OyOyT BHICHIIAThCSA HAa YKa3aHHBIMN
B Balllell Y4€THOM 3alliCU HOMEP MOOUIIBHOTO TeedoHa.

Kak TONIBKO Ballla TpaH3aKIusg OyOeT IMOATBePKOeHa, MBI CITUIIEM
COOTBETCTBYIOIIIYIO CYMMY CO CUeTa Ballle! IJIaTeXKHOU KapThl Visa.
KoMuccusi MOXKeT CIIUChIBAaTBCS BO BPEMSI OATBEPXKAEHUS TPaH3aKIIUU
HUJIU II0CJIE ee MOOTBEPXKOeHUdA B cucteMe Visa. [IoslHast BeIIIKMCKA 10
KaXk[I01 TpaH3aKIuU, BKI4Yasa HHPOpMaliio 0 KOMUCCHUHU, OOCTyIIHA
IOJIsE IPOCMOTPAa B Ballled YYETHOU 3alluCHU, K KOTOPOM MOIXKHO
IIOOK/IIOYUTBLCA Yepe3 cauT bank.paysera.com Uiy MOOUJIbHOE
npuaoxkeHue [JucTpudbOTOpPAa.

Kak TonpKO OyIeT MOoJIy4eHO NOOTBEPKIOEeHWEe TPaH3aKIMU, CPeacTBa
OyOyT mepeBedeHbl IPOoOaBIly B TedueHue 3 OHel, a 0aHKY UM OPYTroOMY
buHaHCOBOMY YUPEXKOEHUIO — B IeHb MOJIyYeHUS IIOATBEPKOEHUS NN
B YKa3aHHLIM BaMu geHb, eCliu pedb UIOET 0 OyOYINUX MIaTexkax. Eciu
TPAH3aKIIMs OCYIIEeCTBISIETCS C UCIIOJIb30BaHNEM KapThl, CPEeOCTBa


https://bank.paysera.com/ru/login

3aYMCJIISIOTCS IIOCJIe TOT0, KaK MBI IIOJIyYHUM IJIATEXKHYIO MHCTPYKITHUIO
OT IIPOMaBIia MJIK omepaTopa 6aHKoMaTa.

9. Mory i s1 OTMEHHMTH TPAaH3aKIIUI0?

OOBIYHO MOATBEPKIEHNE TPaH3aKIIMKU He MOXKeT ObITh BaMi 0To3BaHO.
OpHako, Bel MOKeTe 0TO3BaTh CBOE MOATBEPKAECHNE, €CJIIN Pedb UOET O
3apaHee 3aljIaHMPOBaHHOM TpaH3aKIIMu. [Ipu 3TOM, KOrda Ha3HadyeHa
KOHKpeTHas maTa, BEl He cMoxKeTe 0TO3BaTh IIJIaTEXKHOE MOPYyUYEHHNE 110
OKOHYaHNHU pabodyero OHsI, IPEOINeCTBYIOIIEr0 JHIO, B KOTOPBIU
OOJI2KHA COCTOSITHCSI TPAH3aKITUA.

YTOOBI OTMEHUTH IOCTOSIHHYIO aBTOPU3allMio MJIaTexkel C IIOMOIIbIO
IJIaTEXKHOM OM3Hec-KapThl Visa, BEl JOIKHEI yBEOOMUTH 00 3TOM
IIpOoIaBIlia OO0 KOHIIa pabodyero gHS, IIPEeaIIeCTBYIOMIEro OHIO, B KOTOPHIT
OOJI?KHA COCTOSIThCS TPAH3aKIIUA, U IPU HEOOXOOUMOCTH NPEOOCTaBUTh
IucTpuOBIOTOPY KOMHNIO YBEOIOMIIEHUS.

Ecnu Bel oT3kIBaeTe TPaH3aKIWIO B YCTAHOBJIEHHOM B MAaHHOM pa3eJie
rnopsake, Mel (Mnu JucTpuOBIOTOP IO HallleMy TPpeOOBaHMNIO) MOXKEM
B35ITh C Bac 3a 9TO KOMHCCHOHHYIO IIaTy (cM. Tabmuily cOOpPoB U
JIMMHUTOB, pa3aen 33).

10. Mory M s IVIaTHTHh 3a TOBAaphl B HHOCTPAHHOH
BaJIrore?

OcHOBHas Ba/ltoTa Bamieln ninaTexXXHOU KapThl Visa - eBpo. Eciu Bhl
menaeTe IMOKYNKYy WM CHUMAaeTe Halu4dHble 3 0aHKoMaTa B 11000
OPYToM BaJlioTe, Mbl KOHBEPTHUPYEM CyYMMY B €BPO II0 KYPCY,
yCTAaHOBJIEHHOMY Visa Ha JeHb 00pabOTKM TpaH3aKIINH, KOTOPBIU
MOZKET OTIMYaThC OT OAaThl OCYHIECTBIEHUS TPaH3aKIIUN.

Ecnu Bel HCob3yeTe CBOIO €BPOBYIO KapTy B CTpaHe EBPOIMHI,
KOTOpas He BXOOUT B €BPO30HY, Bl MoXKeTe MOIy4YuTh YBEOOMIIEHUE OT
CBOET0 IIOCTaBIIMKa yCIIYT 0 Kypce oOMeHa C yKa3aHHEM CYMMBI B €BPO
1 IPOLIEHTHOM Pa3HUIIEI MEXKOY KYPCOM IIJIaTEXKHOU KapTOYHOU
CHUCTEeMEI U KypcoM EBpomnelickoro meaTpanbHoro 6auka (EIIB).

3a KaxXOylo TaKylo TPaH3aKIWo OyoeT B3UMAThCSI KOMUCCHS,
IIpenyCMOTPEeHHAas 3a MeXOyHapOOHLIN ITepeBoy (cM. Tabiuity cOOpoB



1 TMMHTOB, pa3gen 33).

Korpa Bl monoJsiHsieTe CUYET MIaTEXKHON OM3Hec-KapThl Visa He B €BPO,
cyMMa OymeT aBTOMaTHUYeCKM KOHBEPTUPOBAHAa B €BPO B COOTBETCTBUU
c KypcoM [IucTpuObi0oTOPa Ha MOMEHT TPaH3aKIUU, KOTOPHIH
IIOCTOSSHHO OOHOBISIETCA M ITyONMKYEeTCS Ha cauTe JInCcTpubhITOpa.

JIr00ble n3MeHeHHsI 0OOMEHHOT'0 Kypca OJisi KOHBePTAIlil 3apy0eKHbBIX
TPaH3aKILXUN OCYINECTBIATCA MTHOBEHHO. BBl MOXeTe HauTHu
OOMEHHEBIN KypPC B I€Hb OCYIIIECTBJIEHUS TPAaH3aKIIMU HEe B €BPO 3IEeCh.

11. ECTh /I 4TO-TO, 3a YTO sI HE MOI'Y 3allJ/IaTUTh C
IIOMOIIILI0 MO€eH IUIaTEXKHOM OM3Hec-KapThI Visa?

Bbl He MOXKeTe HUCIIOIb30BaTh Ballly KapTy B HE3aKOHHBIX LIEJISAX.
Tak>Ke OHa He MOXKEeT UCIIOIb30BaThCS [JIsI OCYILECTBIEHUSI HEKOTOPHIX
TpaH3akKuu. [loxkanyucTa, 03HaKOMbTECH B 3TOU CBSA3U C 9 CTaThEH

O6mero OJOTI'OBOPA Hd OKA3dHHUE 1A TEKHBIX YCIIVT.

12. Kak IpoBepHUTHh OCTATOK CUETa IUIaTEeXKHOH
Ou3Hec-KapThl Visa?

Brl MozkeTe 6e30I1acHO IIPOBEPUTHL OCTATOK cUeTa CBOEU IJIaTe>KHOU
KapThl Visa, ITOOK/ITIOYHUBIINCE K CBOEU YUETHOU 3allCH Yepe3 CauT

[TrucTpuOrI0TOPa. B Bamiel BHIIUCKE OyOeT:

e yH(MOPMAIUA O MoJaydYaTesle U Ha3HaUeHUH KaXKJoro mjaaTexa, 1o
KOTOpPOU BhI cMOKeTe UOeHTUPUIIMPOBATh KaXOYI0 MIaTEXKHYIO
omeparluio;

e CyMMa TPaH3aKIIMM B BajJl0OTe, B KOTOPO! OHa OkI/Ia
OCYIIIeCTBJIEHA;
pa3Mep KOMUCCHUM 3a TPaH3aKIINIo;

OOMEHHEBIN KypC, IO KOTOPOMY ObllIa OCYHIECTBJIEHA TPaH3aKIIUsI
(Kkorma akKTyasibHO), a TaKXKe

e MaTa NOATBEPXKOEHHUS TPaH3aKIUU UJIM 3a4YUCIIEHUS OeHer Ha

CUET.

OTa mHOpMaAIKsa OOCTYyIIHA B 1I000€ BpeMS B Balllell y4YeTHOU 3alllCH,
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IIpeaoCTaByIsieTcsa OeCIIJIaTHO U MOXKeT COXPAaHSITLCS U
BOCIPOU3BOAUTHCS IO Mepe HeoOXoOuMOCTH. byMaskHbIe BEIITHCKHT
IIPEeOOCTAaBIISIIOTCS 10 3aIlIPOCY U SIBJISIIOTCS IIJIATHBIMU (CM. TAaOJIUITY
cOOPOB U JINMMHUTOB, pa3aen 33).

B03MOXKHO, 714 IIOJIy4YeHHUs OOCTyIIa K CBOEU YYEeTHOM 3alluCh BaM
HY2KHO OyZIeT BBECTH OJHOPA30BLIM KO NOATBEPXKAEHUSA NN
IIPEeOOCTaBUTh APYI'yI0 KOHPUOEHIIMAIbHYI0 NH(POPMaLnio, BKIo4Yas
(ecnu BBI BRIOPAJIU 3TOT CIIOCO0 MOeHTu(UKAIINHN, 1 3TO BO3MOIKHO)
oumoMeTpudYecKue maHHble. OMHOPA30BEIE KOILI IIOATBEPKOEHUSI OyOyT
BEICHITIATHCS Ha YKa3aHHLIM B Ballle YYE€THOU 3allMCU HOMED
MOOHJILHOTO TejledoHa.

13. Kak mojiro oymeT JeHCTBOBATh IIaTE2KHasl
Ou3Hec-kKapTa Visa?

Baima ninatéxkHas Ou3Hec-KapTa Visa OyoeT meuCTBUTEJIbHA B TEUEHUE
4 net. ITo ucTedyeHNUU 3TOro CpokKa BEl He cMoOzKeTe eé HCII0JIb30BaTh.
Ecnu Baiila kapTa Obljla aHHYJIMPOBaHa, UJIM UCTEK CPOK €€ OelCTBUSI,
HACTOSIIINN JOTOBOP IIPEKpalllaeT CBOE el CTBHE U He OOHOBJIISIETCH.

IIo ncTeyeHnn CpOKa OeMCTBUS KapThl (KapT) HOBas(-ble) KapTa(-bI)
BhIAeTCA(-I0TCS) BaM aBTOMaTu4decKHu (ecnu B TedyeHue 90 nHel 1epeq
IICTeUYEHHUEM ee CPOKa JeMCTBUS C €e IOMOMIbIO W/UJIH C
HCIIOJIb30BaHNEM cueTa Paysera ObIIM OCYIIIeCTBIIE€HHBI IJIaTEXKHBIE
omepaluu) C OTIPaBKOHU IO aapecy, YKa3aHHOMY BaMU B CUCTEME

[IncTPHUOBIOTOPA.

Ecnu Bul xoTuTe, 4TOOBI HOBasi(-ble) miaTexkHasa(-bie) KapTa(-b1) Visa
Orl1a(-u) mocTtaBieHa(-bI) IO OPYTOMY agpecy, Bl JOIKHEI yKa3aTh 3TO
B CBOEH YUYETHOM 3alucH B cucteMe [IucTpubri0TOpa HE MEHEe YeM 3a
30 gHel OO0 UCTeUYeHUS CPOKa OeUCTBUS KapThl (KapT), PYKOBOOCTBYSICh
IIpeaCcTaBJIeHHBIMHU B cricTeMe [JHuCTpuObIOTOpa MHCTPYKIIUSIMHU.

3a BBIITYCK ¥ JOCTABKYy HOBOU(-bIX) KapThl (KapT) B3UMaeTCS
CTaHOapTHas KOMHCCUS, KOTOpasi aBTOMaAaTU4YECKU CIIUChIBAETCS C
Balllero cueTa Paysera nmpu 0OHOBJIEHUM KAaPThI UJIM CO CUEeTa
IJIaTe’KHOU KapThI Visa.
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14. EcTh /1M Y CU€Ta IJIAaTEKHOHM OM3Hec-KapThl Visa u
Yy IUTaTE€2KHOM OM3HecC-KapThl Visa THMHUTHI Ha
pacxoabi?

Bbl MOKeTe TpaTUTh TOJILKO T€ OeHbI'M, KOTOPhIE XPaHATCSA Ha CUETE
Bartiei mimaTexxHoM OM3HeC-KapThI Visa. B To ke BpeMsi CyIIeCTBYIOT
JIMMUTHL Ha CHSITHE HAJIMYHLIX 13 0aHKOMAaTOB. [Ipyrue TUMUTEL MOTYT
KacaTbCsi 00bEMa PacXxodyeMBIX CPEACTB 1 YMCJia TPAaH3aKIINH,
KOTOpPHBIe BEI MOXKeTe OCyIleCTBUTh. boee mogpoOHyi0 nH(OpPMaInio
BBl MOXKeTe IMONy4YuTh, 03HaKOMUBIIUCH C TaOIUIe cOOPOB U TMMHUTOB
(pa3men 33) ¥ HOOKJIIOYUBILKCE K CBOEM YUETHOU 3AIIUCH.

Ecnu mo Kakou-To IpUYNHE TPaH3aKIUs Obljla OCYIIIECTBIIEHA,
HECMOTPS Ha HEOOCTaTOK CPEeACTB Ha CUETe Baillieu mmj1aTexxHOMu
Ou3Hec-KapThl Visa, Bel momkKHBE OyIeTe BEPHYTh HaM HeOOCTAIOIIYIO
CYMMY, €CJI¥ TOJIbKO 3TO He IIPOU3O0IIIO0 U3-3a OIMHOKY MpoaaBIia,
KOTOPOMY BEI mepeBesniy meHbIn.

HemocTaroiyio cymmy Ml (unu JUCTpuOBIOTOP II0 HAIIEMY
TPpebOoBaHUI0) MOXKEM CIIHCATh C JII000M Balllel KapThl, KOTOPas
CBsi3aHa C HaMM, UJIM C Balllero cyeTa Paysera.

Takxke HemocTarIlass CyMMa MOXKeT OBITh BEIYTEHA M3 CPEACTB,
KOTOPEIE BHI ITO3HEE IIepeBedeTe Ha CBOM CUET IJIaTeXKHOU OM3HEC-
KapThol Visa. [Ipu 3TOM MBI MO2KeM 3a0JIOKHMPOBATh BAIll KAPTHL OO
BO3BpallleHus HaM HeOOCTalllell CyMMEL.

15. YTo0 mesiaTh, €C/JIH C MOEro cuera ObLylIa CIIHCaHa
CJIMIIIKOM O0JIbIIIasi CyMMa MJIH KOMHCCHS 3a
TPaAH3aKIIMM, KOTOPHIE 51 He NMoATBepXKIarn?

Ecnu Brl ocriaprBaeTe TpaH3aKIINIO, KOTOopasi Obljia OCYIIECTBIIEHA C
HMCII0JIb30BaHMEeM Bailieu KapThl, BaM [j1s1 Hayasia cjaeayeT CBSI3aThCs C
ITPOIABIIOM, IIOCKOJIbKY 9TO MOXKET IIOMOYb PEUIUTh IPOo0JIeMy
OricTpee. Ecim OHa He MOXKeT OBITh pellleHa TaKUM 00pa3oM, Uiiu Be
oCIlapuBaeTe KaKylOo-TO IPYTYI0 TPaH3aKIINIO II0 CUETY,
He3aMeOJINuTEeNbHO CBIXKUTECH C [lucTpubrioTopoM (Bl MoxkeTe 3TO
caesiaTh B TedyeHue 13 MecslleB CO OHA, B KOTOpPLIM BaMm cTaso



M3BECTHO O HE3aKOHHOM WU HeHaIjJaexKaluM o0pa3oMm
OCYIIIECTBJIEHHOM IIJIaTEXKHOU OIlepalluu).

Korpga Ber coobimuTe JuCTpUOBIOTOPY O TOM, YTO OCYIIIECTBJIEHHBIN
IJIaTEXK He OblyT BaMu mooTBEPKIOEH B COOTBETCTBUHU C HACTOSAIITUMU
IIpaBumamMu, 4TO BBl IpeOnpuHSaIN BCce HeOOXOOUMEIE MEPHI IS
3alllUThl CBOEN KOH(PUOeHIIMalIbHOU NHPOPMAaILIUU U KapThl, 4TO BEI He
cooOi1ianu HUKoMy cBou PIN-KoO iy maHHBIE OJIS IIOOKIIOYEHUST K
YYETHOU 3allMCU U YTO BBl He coBepIllaid He3aKOHHBIX IeCTBUH,
IucTpuObLIOTOP IO HallleMy TpebOoBaHUIO:

a) BepHET BaM cyMMy HEIIOOATBEPXKOEHHOIO IIJlaTexXXa U

b) BoccTaHOBUT Baill C4ET IO COCTOSAHUSI, B KOTOPOM OH HaAXOOHUJICS Ha
MOMEHT OCYIIIECTBIE€HUS HEMOATBEPKIOEHHOTO IIJIaTeXKa.

[ToMrMO 5THX 00s13aTE€ILCTB MBI (M Hall [IuCTPUOBIOTOP) HE OymeM
HeCTU nepen BaMu HUKaKOU OTBETCTBEHHOCTU. Eciiu yKa3aHHble BaMu
OaHHbIE IT0Iy4YaTesis IjlaTexXa HeBEPHBI, Mbl HE HECEM
OTBETCTBEHHOCTH 3a HEOCYILECTBIIEHUE UJIX HEHajieXKallee
OCYLIECTBII€HNE MIaTEXKHOU Ollepallii, HO MbI IPUIOKUM BCE YCUIIUS
OJ1s BO3BpaTa 3aJelCTBOBAHHEIX B HEU CPEACTB, U [JucTpubb0TOD
yBegoMuT Bac o pe3ynbrare.

Brl MokeTe TpeboBaTh BO3BpaTa CPeCTB TPaH3aKIUU, €CIIU:

® TpaH3aKIMs He Obljia MOOTBEPXKOEHA B COOTBETCTBUU C
HacTosamuMu [TpaBunamu, u Bel cBsi3anuchk ¢ JucTpuObIOTOPOM B
TeyeHue 13 mMecsleB CO OHSA, B KOTOPEIM BaM cTasio U3BECTHO O
HEe3aKOHHOU WM HeHaajexXalluM o0pa30M OCYIIEeCTBIEHHOMN
IIJIaTEXKHOM OIlepalluuy;

¢ MBI OTBETCTBEHHEI 3a HEOCYIIIECTBIEHHYIO UIU HEHaAIeXKalluM
00pa3oM OCYHIECTBJIEHHYIO TPaH3aKINi0. B maHHBIX
00CTOSATENBCTBAX MBI BEPHEM BaM cyMMy HEOCYLIECTBIEHHON U
HeHaaexalimM 00pa3oM OCYIEeCTBIIEHHON TPaH3aKIUU, U
IIucTpuOBIOTOP BOCCTAHOBUT Balll CHET O COCTOSIHUS, B KOTOPOM
OH HaXOOUJICS Ha MOMEHT OCYUIECTBII€HUS OIINOOYHOTO IIJIaTeKa.
Tak>ke MBI BepHEM BaMm: a) Bce MpsiMble KOMHCCHOHHBIE COOPHI, 3a
KOTOpPEIe BBl OTBETCTBEHHEI, U b) BCe MPOLIEHTHI, KOTOPLIE BhI



OOJI2KHBI 3allJIaTUTDL B Pe3y/IbTaTe HEOCYIECTBIEHUS NN
HeHaJIexKalllero OCYIeCTBJIEHUS MIaTEeXKHOM onepaluu. Unu
ecJiu

e TOYHAS CyMMa 3apaHee YTBEPKOEHHOM TPaH3aKIIMU He ObljIa
yKa3aHa BO BPeMS €€ YyTBEPXKAEHHUs, HO CIMCaHHasa CyMMa
OOJIbIlle, YeM MOKHO OBIJIO OKHOATh C YYETOM IPUMEPOB
IIPEeObIOyINUX IMIaTekel M0 KapTe U 00CTOSATENbCTB TPaH3aKIUU.
M5I BEepHEM BCIO CYMMY IJIATEXKHOU OIepaliy UiIn 00bsSICHUM,
II0YeMYy MBI OTKaA3bIBaeMCs €€ BePHYTh. ITO OyIeT cIesiaHo B
TedeHre 10 pabouyux mHel CO OHS MOJIy4eHUs TpeOOBaHUS O
BO3BpaTe cpencTB unu B TedeHne 10 pabouymx mHEM Co OHS
IIOJTy4YEeHHUS OOMOIHUTENBHO 3aTpeboBaHHOM nHpopMaluu (Korma
HeoOxoOgumo). TpeboBaHME 0 BO3BpPAaTe CPEICTB B MaHHBIX
o0cTOsITENILCTBAX OyOeT OTKJIOHEHO, eCJIi CyMMa TPaH3aKIINU
OblJIa YCTaHOBJIeHA 110 MeHbIIlell Mepe 3a 4 Hedenu O0 OHS
TPaH3aKIINH1, UIKN ecyii Bel moTpeboBany BEPHYTh CPEACTBa II0
ImpourecTBuM 0ojiee 4eM 8 Heneslb C MOMEHTa UX CIIMCAaHUS C
Baimero cueéra.

16. YTo mo moBOay 0€30IIaCHOCTH?

BBl JOMIKHEI CJIeOUTh 3a 0e30macHOCThIO Baillieit KapThl ¥ JaHHBIX [JIs
IMOOKITIOYEHHUS K YUYETHOM 3allrCH, He MTO3BOJISISA HUKOMY UMETh OJOCTYII
K HAM M IIOJIb30BaThCSA UMU. Bamy KOHpUOEeHIINAaIbHbIE TaHHBIE
HeoOXOOMMO XPaHUTh B CEKPETE BCE BPeEMSI — HUKOIMa HUKOMY He
coobmanTe Bamu PIN-Kog unm gaHHBIE OJ1 TOOKJIIOUYEHUS K YYETHON
3aIKCcy 1 He XpaHuTte cBoi PIN-Kom BMecTe ¢ KapToli. YOeouTech B
TOM, YTO Ha Balmem TenedoHe, KOMIObBIOTEPE U MIAHIIETE, KOTOPhie BhI
HCIIONIb3yeTe OIS IMMOOKITIOYEeHUS K CUETY IIJIaTEXKHOM KapTHI Visa,
YCTAHOBJIEHO JIeTaJIbHOE U HOBOE IMporpaMMHOe obOecriedyeHue, a Baima
aHTUBUPYCHas IIporpaMMa 0OHOBJIeHa. PacCUuTEIBAaiTECH CBOEU
IIJIaTEXKHOM KapTou Visa TOJIBKO Ha HaOEXKHBIX CalTaX M IIOCTOSSHHO
CJIeguTe 3a OCTAaTKOM Ha Heu. Eciu y Bac BO3HUKIIM IOHO3PEHUSA
OTHOCUTeJIbHO Toro, 4To Bami PIN-kKon u Baiu mnaHHBIE O/
IMMOOKITIOYEHUS K YUYETHOM 3alMCH CTaJIl U3BECTHHI TPEThUM JIUIIAM WU
YTO OHH MOT'YT BOCHOJIb30BaThCS UMM, HE3aMeOJIUTEJIbHO COO0IIuTE 00
9TOM COTpyOHHUKaM lLleHTpa oOcnyKUBaHUs KIHNEeHTOB [lucTpubOroTOpa.
KornbpupgeHnanbHasd nHGOPMaIlns BKII0YaeT B ce0s UM IOIb30BaTeNIs



1 I1apoJib, HeOOXOOUMEIE IS IIOOKIII0YeHUs K Balieli y4€THOM 3aIliCcHU
1IN JII000MY OIPYTrOMYy CalTy, Ha KOTOPOM XPaHSTCS OaHHBIE O Bariei
KapTe UJIU CUETE.

17. 9YTo mesarh, €CJIM MOsI IIaTEKHasi OM3Hec-KapTa
Visa Obl/Ia yTepsiHa U/IM YKpaJdeHa, HIH
KOH(pHUIeHIHa/IbHasi HHPopMalusi 0 MOEM CUETe
CTa’la U3BECTHA IPYIruM JIumam?

Ecnu Bel moTepsiiu CBOIO IIJIAaTEXKHYIO OM3HEeCc-KapTy Visa, eciu OHA
ObllIa YKpafeHa, UK ecjiid Bl mogo3peBaeTe, YTO KTO-TO MOIYYHII
mocTyIl K Bamiemy PIN-koay, K Balrern KoHQUOeHIIMAIbHOU
nHpopMaluu UiIx K Baleu yueTHoU 3anucu 0e3 Bamiero pa3pelieHnus,
BBl MOI2KHEI HE3aMEeOJINUTENbHO COOOMNTE 00 3TOM [IuCTpUOBLIOTOPY,
II03BOHUB B LIeHTp 00CnyKMUBaHUS KINEHTOB [IucTpuObIOTOPA C
IIPHUBSA3aHHOIO K YYETHOM 3amnucu Paysera HoMepa TenedoHa Uiu
IIOOKJ/IIOUHMBIINCE K CBOEH YUETHOM 3aIlicu Yyepe3 cauT [ucTtpubbioTopa
UM Yepe3 MOOUIIbHOE MPUJIOKEeHNEe. 3BOHKM OIJIaYMBAIOTCS 110
CTaHOAPTHBLIM HaIlMOHAJIbHLIM TapudaM. Bala mmimaTexkHasd KapTa Visa
1 ee cueT OyOgyT HeMeOJleHHO 3a0IoKupoBaHbl. Eciu mmocie Toro, Kak
Bl cooOmunm o mmpornazxe Bairei KapThl, OHA Hallllach, BEl He
CMOXKEeTe e€ HCIO0Ib30BaTh. Pa3pexbTe €€ momojiaM I10 MeCTY IIOATIINCH,
MarHUTHOU I10JIOCE U YUIILY.

Ecnu Bel mompocute [JucTpubObIOTOPaA, a TaKXKe MPegoCTaBUTE HYXKHYIO
MHGOPMAIIHIO 1 OKaXKUTe MHOe HeoOXoouMoe CoecTBre, MBI (HMJIHn
IucTpuOBIOTOP O HallleMy TPeOOBaHUIO) IIPOBEIEM PaCCIeqOBaHUE
KacaTeJIbHO J1I000¥ CIIOPHOM TPaH3aKIUM MM HeHaajiexKalllero
HMCIIOJIb30BaHUs Baller KapThl UJIM CUETA.

Ecnu paccrnegoBaHue BHSBUT (PAKT HOATBEPKIEHUSA BaMU CIIOPHOM
TPaH3aKIIMU UIU K€ MOIIEeHHUYeCcTBa UIU KpaliHe 0€30TBETCTBEHHOT0
IIOBEJEHUS C Ballleli CTOPOHHI (HampuMep, ITIOKaXKeT, YTO BhI HE
1103a00TUNINUCE 0 0€30IIaCHOCTH CBOEM KapThl, KOHPUIEHITHNAIbHO!
nHpopMmanuu unu PIN-Koma unm ke, y3HaB 00 yTepe UM KpaxKe KapTh
I O HE3aKOHHOM MCIIOJIb30BAaHUM KapPThHI UJIU CUETA,
He3aMeOJIUTEeNIbHO He coo0munm 00 aToM [IucTpuOpI0TOPY), CyMMa



TPpaH3aKIIM1 He OyoeT BaM BO3BpallleHa, 1 Ha Bac OyOeT jexkaThb BCS
IIOJTHOTA OTBETCTBEHHOCTHM 3a BCe YOLITKHU, IIOHECEHHBIE B PE3yJIbTATe
HEe3aKOHHOI'0 MCIIOJIb30BaHMS KapThl UJIU CUYeTa.

Ecnu paccrnenoBaHue He BHISIBUT (PaKTa MOIIIEHHWYECTBa UJIM KpalHe
0e30TBETCTBEHHOTO ITOBEAEHUS C Balllei CTOPOHEI, Ballln
MaKCHUMaJIbHbIe IIOTEPU UJIM Ballla OTBETCTBEHHOCTD IIepe] HaMU U
HamuM HucTpuOBIOTOPOM 3a MI00YyI0 HE3aKOHHYIO TPaH3aKIMIo OyayT
orpauu4dersl 50 EUR, u mMb1 (unu JucTpuOBIOTOP IO HAIIIEMY
TpeOOBaHMIO), KaK TOJIbKO CMOXKEM, BEpPHEM BaM CYMMY TPaH3aKIIMU A0
KOHIIa paboyero mHs, CIEOYIOIIero 3a DHEM MOIyYeHUs Balllero
YBEOOMIIEHUSI.

18. MoxeTe 1u Bbl 3a0/I0KHPOBAaTh TPAaH3aKIIHIO 0€e3
MOEro corjiacusi?

MbI 10 COOCTBEHHOMY YCMOTPEHHUIO HUJIN 110 TPeOOBaHUIO
IucTpuObIOTOPa MOXKEM OTKa3aTh B OCYIIIECTBIEHUN TPaH3aAKIINN:

® eCJId Y HaC eCTh BeCKHe COMHEHUS OTHOCUTEIbHO 0e30I1aCHOCTH
Bamieli KapThl MK CYETA, UJIM MBI IIOJ03peBaeM, 4To Bailla KapTa
HUJIA CYET HUCIIOIb3YIOTCSA HE3aKOHHO UIIU B IIPECTYIHBIX IEIAX;

® eCJIM Ha MOMEHT OCVIIIeCTBIEHHUS TPaH3aKIUU Ha cyeTe Bamen
IIJIaTEXKHOM KapThl Visa HeJOCTAaTOYHO CPENCTB OJIs €€
OCYHIECTBIIEHUS U YIIJIaThl HEOOXOOHUMBIX COOPOB;

e eciu OayaHC Baillero cuéra oTpuliaTeJIbHBIN;
€CJI Y HaC eCTh BECKHE OCHOBAHMS IT0jIaraTh, 4YTO BhI
HCIIOIb3y€eTe KapTy UM CUET C HapyHIeHHEeM HacTosAmux IIpaBur;

® eC/IM MBI CYHTAEM TPAH3aKIUIO IOOO03PUTEIbHON NN HE3aKOHHOM
(HammpuMep, mojaraeM, 4YTO OHA OCYIIECTBIISIETCS B IIPECTYIHBIX
essix), Ui

® 113-3a OHINOOK, cO0eB (MeXaHN4YeCKUX UJIN MHBIX) UJIN OTKa3a
IIPOAABIIOB, MJIATEXKHLIX IAPTHEPOB MJIM MJIATEXKHBIX CUCTEM
(Takux Kak Visa) OCyIlleCTBUTh TPaH3aKIUIO.

Ecnu B OCylIeCTBJIEHUM TpaH3aKIIuu OyaeT oTKa3aHo, JuCTpubbIOTOD
He3aMeaJINTENbHO coo0mmuT BaM 00 5TOM C yKa3aHWEM IIPUYNH TaKOTO
pelIeHus, eCIU TOJIBKO 9TO He OyHmeT 3alpelieHo 3aKoHOM. Brl MoxeTe



0OHOBUTHL MH(MOPMAaIIKIO, Ha OCHOBAaHUM KOTOPOM MBI MOTJIM OTKa3aTh B

OCYUIECTBIIEHUH TPaAH3aKIUU, CBSI3ABIINCE C IIeHTPOM 00CHYKVBAHUS
KJI1eHToB [TucTpubrioTOpAa.

Takxke 1maTé€xHas KapTa Visa MoxkeT ObITh 3a0JIOKMPOBaHa Ha
IIOCTOSIHHOM OCHOBE M aHHYJIMPOBaHAa, eClIu B OaHKOMAaTe MM B MECTe
nmpopazk Bul BBegeTe HeBepHBIM PIN-Kom 3 (TpHu) pa3a mompsif.

Mzl (unu [JucTpuObpIOTOP IO HallleMy TPeOOBaHHUIO) MOXKEM BPEMEHHO
IIPHOCTAaHOBUTH MOIb30BAaHNE KapPTOU IO BECKUM ITPUUYNHAM
(TexHu4deckoe oOCIyKHMBaHUE, 3aMeHa ITPOrpPaMMHOro 00ecIieueHus 1
T. I1.).

19. Mory M 51 3aKpPbITh CBOH CYET IUIaTE2KHOH
Ou3Hec-KapThl Visa U aHHY/IHPOBATh CBOIO
IIaTEe2KHyI0 Ou3Hec-KapTy Visa?

Bbl iMeeTe 1IpaBo 3aKPHITh CBOU CUYET IJIaTE€XKHOU KapThl Visa U
aHHYJIMPOBATh CBOIO IJIATEXKHYIO KapTy Visa B TedueHue 14 mHeu co OHA
OTKPBITHS cueTa 0e3 KaKuX-ITnu0o mirpadHLIX CAHKIINIM, ¥ B 3TOM CIIydae
IucTpuOBLIOTOP BEPHET BaM BCe CBSI3aHHEIE C BhIZAa4Uei KapThl COOPHI.
[Tpu Hanuuuu y JUCTPUOBIOTOPA 3aTpaT Ha 3aKa3 KapThl HA Ballle UM
OH MOXKET CIIMCaTh C Balllero cueTa IJjlaTy 3a €e aHHy/JIupoBaHue. Bhl
TaKXe MOXKeTe aHHYJIMPOBaTh CBOIO KapTy II0 HpoluecTBuu 14-
OHEBHOT'O CPOKa C IPUMEHEeHHNEM yKa3aHHBIX B Tabnuile cOOpoB u
TUMUTOB (pa3men 33) cOOPOB, CBSI3ABIINCE C IIeHTPOM 00CHYKMBAHUS
KIWeHTOB [IucTpuObi0oTOPa, C ITOMOIIBI0O MOOUIIFHOTO IIPUIOKEHUS UITH
yepe3 cauT. [locie aHHyIUpPOBaHUS KapThl BaM ClIedyeT pa3pe3aTh ee
II0T10JIaM 10 MeCTY HOAMNUCHU, MarHUTHOM IIOJIOCE U YUIIY.

Bce cOophl OyayT pacrpemeneHbl 10 MOMEHTa PacCTOPXKEeHUSI JOTr0oBOpa,
a I00BIe 3apaHee yIjIadeHHBIe COOPHI OyOyT BO3BPAIIEHEI
IIPONOPIIMOHANBHO. Y Bac He OymeT mpaBa Ha BO3BpaT CPENCTB,
3aelCTBOBAHHBIX B YK€ YTBEPXKOEHHLIX UJIM B 0K OAIOITUX
YTBEPKIEHUS TPAaH3aAKIINAX, UJIM KaKuX-1ubo cOOpoOB 3a
HCIIOJIb30BaHNeEe KapThl UJIM CYETA, KOTOPEIEe BEI 3arjiaTuinu mo
3aKPBITHUS CUETA UJIM aHHYJIMPOBAHUS KAPTHI UJIN OO UCTEYEHUS CPOKa
X OEeUCTBUS.
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20. MozkeT JITH MOH CUYET IIaTeXKHOH OM3HeC-KapThl
Visa ObITh 3aKphIT?

Mzu1 (unu [JucTpuObIOTOP IO HAIllleMy TPeOOBaHMIO) MOXKEM 3aKPHITh
Barll C4ET 1 PaCTOPTHYTh HACTOSAIIUN OOTOBOP, YBemoMuB Bac 06 aTux
OEelCTBUSAX HEe MeHee 4eM 3a IBa MecsIla I0 UX coBepiieHusa. Cyer
MOZKEeT OBLITh 3aKPHIT, €CJIN:

HCTEK CPOK IEeNCTBHUS HACTOSAIIETr0 OOroBOpa Ujx Ballleu KapThl;
BbI HapymInan BaKHBIE YCIOBUS HACTOSIIIETO JOTOBOpPAa NN
PErysipHO HapyIlllaeTe ero 1 CBOEBPEMEHHO He HCIIPaBIIsSIETE
CUTYalluIo;

e Baiu gencTBUS NPEOCTaBISIOT OMACHOCTD OJIS HaIIUX
COTPYOHUKOB MM NPeOCTaBUTEIe!, NI €CIIU

e Brbl He 3amIaTUiIM 00s3aTeIbHble KOMHUCCHOHHLIE COOPHI UJIN HEe
IIOTIOJIHUJIM CUET B CIy4dae OTpHUIlaTeIbHOro OajaHca Ha Bamieu
KapTe.

Mzl (unu [JucTpuObpIOTOP MO HallleMy TPeOOBaHUIO) TAKXKEe MOXKEM
He3aMeOJIUuTEeNbHO aHHYJINPOBaTh Ballly KapTy unm 3a0I0KHPOBaATh
Balr cueT niaTe€KHOU KapThl Visa, eCiiu:

e MEI IIOO3PEBAEM, YTO UMEeT MeCTO He3aKOHHOe MCIIOJIb30BaHUe
Baimei KapThl UJIM CUETA UM MOIIEHHUYECTBO;

® y HAC eCTh OPyrue ONaceHusi, CBI3aHHbIe C 0€30IaCHOCThIO;
MBI JOJIZKHBI CHOeJIaTh 9TO B COOTBETCTBUU C 3aKOHOM;
Brl He 3amaTunmu obsi3aTenbHbIe KOMHUCCHUOHHBIE COOPHI UJIN He
IIOTIOJIHUJIM CUET B CIy4ae OTpPHUIlaTeIbHOro OajlaHca Ha Bamieu
KapTe, UJIU

® CYIIECTBYIOT MHbIE IPUYMNHEI OJISI TAKUX JEUCTBUU B COOTBETCTBUU
C 3aKOHOMOaTeJILCTBOM uiau OOHIMM JOTOBOPOM Ha OKa3aHHUeEe
IJIaTEXKHBIX YCIIYT.

Mzl (unu [JucTpuObIOTOP IO HallleMy TPeOOBaHMIO) TaKXKe MOKEM
OTrPAHUYUTHL BO3MOXKHOCTE II0JIb30BaHMS Ballle KapTOU U/UJIA CUETOM,
€CJII MBI CYMTAaeM, UYTO OHM MOTYT OBITh MCIIOJIb30BAHKI [IJISI OTMBIBAHU S
neHer uinaxu GUHAHCUPOBAHUS TePpPOpH3Ma, MOIIIEeHHUYeCTBa UJIU
OPYyrou IPEeCTyIHOU OesATeNbHOCTH. Ecii MBI OyieM BHIHYKOEHEI



IIPUHSITH TaKHe MepPhI, MBI (II0 BO3MOXKHOCTH) COOOIIMM BaM 00 UX
IIpUYMHAaX, 3a UCKJIIOUEeHUEM CJIy4daeB, KOTra 3TO OyIOeT 3alpelieHo
HaM 3aKOHOM.

B sTom cinydae Bam HeoOxomumo OymeT cooOniuTh [IucTpuObIOTOPY O

TOM, YTO JieJjIaTh C OCTABIIMMMCS Ha CYETEe CPpedcTBaMH. BEI JOIXKHEI

OymeTe chaesyiaTh 3TO B TeUeHHEe 3 MeCSIIeB CO OHS ITOJIyYeHHUs Halllero
YBEIOMJIEHUS O TOM, UTO BaIlll C4€T 3aKpHIT.

21. Mory 1u s1 BEpHYTH JeHbI'H, KOTOPbIE 51 IepeBe’I
Ha CBOH CY€T?

BBl MOXKeTe pacxXomoBaTh HaxXOsIIuecs Ha BallleM cuéTe cpencTBa,
IIePEBOIUTH UX C HETO UM CHUMATh UX U3 OaHKoMaTa. B3aumMaeMyio 3a
3TO KOMMCCHUIO MOXKHO Y3HaTh B Tabnuile cOOpPOB 1 JIMMUTOB (pa3fert
33).

Tak>xke Brl MoxkeTe oO0paTuThcs B LIeHTp 00CIyKHUBaHUSA KIIMEHTOB
IucTpubObI0OTOPa C ITPOChOOM BEPHYTH HaXOoOslIuecs Ha BaiieMm cuere
OEeHbI'd, MOATBEPOUB (PAKT TOr0, UYTO Bbl YHUYTOXKUIIU (pa3pe3ain)
CBOIO KapTy. B aToM ciy4ae MBI YIIOJTHOMOYUM [IHCTPUOBIOTOPA
OecnnaTHO IepeBeCcTu BaMm cpefncTBa CO CU€Ta, pa3Be 4TO BHI:

® 3ampallliBaeTe BEIBOJ CPEOCTB OO0 PACTOPKEHHUS UIIN UCTEYEHU S
CPOKa OeUCTBUSA HACTOSIIEro JoroBopa;

® pacTopraeTe HaCTOSIIUN JOTOBOP OO0 COTJIaCOBAHHOU OaThl €ro
PACTOP2KEHUS UJIN UCTEUYEHUS CPOKa eTr0 OelCTBUS, WU

¢ 3alpalruBaeTe BLIBOM CPEOCTB IO IPOIeCcTBUU O0Jjiee 4YeM OJHOTO
rojia CO OHS PaCTOPKEHHUS WUJIM UCTEeYEeHHsI CPOKa OeMCTBHUS
HaCTOSIIEro JoroBopa.

B yKa3aHHBIX CclIy4dasiX OygeT B3UMaThCs IOMNOTHUTETbHBIN
KOMMCCHOHHEIN COOp (cM. Tabmuily cOOpoB 1 TUMHUTOB, pa3gen 33). Bo
BCEX OCTAJIbHBLIX CIyYasiX HONOTHUTEIbHBIN KOMUCCUOHHBIN COOp 3a
BO3BpAT 3JIEKTPOHHEIX IeHET He B3UMAETCS — BBHI 3allJIaTUTE JIUIIIh
CTAaHOAPTHYIO KOMUCCHUIO 3a IIePEeBO U/UJIH CHSATHUE CPEeNOCTB, KOTopas
OymeT 3aBHCETh OT BEIOPAHHOTO BaMH CIIoco0a mepeBoia/CHITHUS
9JIEKTPOHHBIX JeHer.



Haxopsaiuecs Ha BamieM cueTe meHbru He OyOyT BO3BpPaAllleHbI, €CJIH
Brl 0OpaTUINCh C TAKOM IMPOCHOOM 110 ITPOUIeCTBUM O0ojiee YeM IIIeCTH
JIET CO OHS PACTOPKEHUS UM UCTeUYeHHUs CPOKa NeNCTBUS HAaCTOSAIEro
OoToBOpPa.

Bce cpencTBa OyayT BO3BpallleHBl B €BPO Ha YKa3aHHBIM BaMU
0aHKOBCKHUM cueT. MbI (1 Haml [JucTpuObIOTOP) OCTaBIsIeM 3a coOou
IIPaBO IIepe IEePEBOAOM CPEOCTB Ha HEro MOMPOCUTh, UYTOOLI BEI
IIOATBEPOMIIN, YTO OH IIPHUHAAJIEXKUT BaM. YTOOB MbI MOTJIM BEIIIOJTHSITH
CBOU IOpUONYECKHe 00s13aTeJIbCTBA, IIPeKae YeM BHIIIOJIHUTEL BaIly
IIPOCLOY 0 BO3BpaTe CpeacTB, IHUCTPpUOBIOTOP MOXKET IIOIPOCUTH Bac
IIPegOCTaBUTh €My ONpedesIeHHYI0 HHPOpMallnio (HarnpuMep,
yOOCTOBEPSIOIINE TUYHOCTh JOKYMEHTHI). ECIIM BO3MOXKHOCTHU
IIEPEBECTHU CPENCTBA Ha YKa3aHHLIM BaMM CUeT He OymeT 1o
HEe3aBUCSIIUM OT Hac (M Hamiero [JucTpuObioTOpa) IPUYUHAM, BB
He3aMeOJIuTenbHO OymeTe NponHGOPMHUPOBAHEL 00 3TOM, U
IucTpuOBIOTOP MOIIPOCUT BAC YKa3aTh OPYIrOM CUET UM IIPEeOOCTaBUTh
OOIIOTHUTENbHYIO NH(pOPMaIinio, HeOOXOOUMYIO OIS BO3BpaTa CPeOCcTB
(ocyilieCcTBIIEHUS IePEeBOa).

IToxarnyucTta, 03HaKOMbTECH TaKXKe C 28 pa3mesioM HaCTOSAIINX
IIpaBui, B KOTOPOM M3I0KEHBI 00CTOSTENHCTBA, IPU KOTOPHIX MBI HE
OCYILIEeCTBJIIEM BO3BpaT CPENCTB.

22. leHbI'd Ha MOEM CUYETe IUIAaTEKHOH OM3HeC-KapThl
Visa 3anmIineHsl Tak Xe, KaK Ha MOéM 0aHKOBCKOM
cuere?

CyeT U IpuBsA3aHHAA K HEMY KapTa ABJIAIOTCA IIPOOYKTOM
3JIEKTPOHHLIX JEeHer, ¥ XO0TS HaA30p 3a Hallled OesaTeJIbHOCTHIO
ocymiecTBnisiercss bankoMm JIUTBE, OHU He 00eCedYeHEbl CpedCcTBaMU
donpa cTpaxoBaHus BKiIamoB JIuTtoBckou Pecniybnuku. Hukakas
Opyrasi cxeMa BO3MelleHUs YObITKOB, CBSI3aHHBIX CO CUETOM U
IIPUBSI3aHHOM K HEMY KapToH, He IIpeaycMoTpeHa. OgHaAaKO MBI
rapaHTUPyeM, YTO BCe MMOIyYYeHHbIe BAMU CpPeACcTBa OyOyT XpaHUTHCS
Ha OTHEeNIbHOM cueTe. [Io3TOMY B cllydyae Hallleun
HeIlJIaTeXKeCIIOCOOHOCTH Ballld CPeAcTBa OyayT 3alIUIIeHbl OT
IIPETEH3UU HAIlIUX KPEeOUTOPOB.



23. Kak mogmarsh Kaj1o0y?

Ecnu Bel HeJOBOIbHEI CBOEM KAaPTOU UJIM CUETOM, UJIN TEM, KaK OHU
o0ciyKuBaloTCs, BBl MoKeTe CBSI3aThCs 110 9TOMY ITOBOAY C LleHTpoM
oO0CnyKHUBaHHUs KIHEHTOB [lucTpubpioTopa. Bce Bamiu xkano0r1 OyayT
PaCcCMOTPEHHI OBLICTPO U OOPOCOBECTHO.

Ha Bce BOmpoCHI Ballieu xkKano0bl [JTUCTPUOLIOTOP OTBETHUT II0
3MIEeKTPOHHOU IMOo4YTe U (MIM) 3aKa3HBIM NuCbMOM. OTBET OymeT
OTIIPaBJIEH BaM B TedeHHe 15 pabouux mHeu co OHS MONy4YeHU
KanoOul. Eciii BOBMOXKHOCTH OTBETUTH Ha HEE B TeUEHHE 3asIBII€HHOTO
cpoka He OymeT, IuCTPpHUOBIOTOP OTHPABUT BaM IIPOMEXKYTOYHBINM OTBET,
a IIOJIHBIM OTBET OyHeT OmaH B TeueHUe 35 pabouux mHEH.

Ecnu Bac Kak mMOTPeOuTeNsI He YCTPOUT NPUHATOE 110 Ballel xKanobe
pelieHne, Bhl BIIpaBe 00paTUTHLCS B pacCMaTpuBalollee Kajio0bl
IIoTpebuTesien yuypexgeHnue - baHk JIMTBLI, HallMcaB 3asIBJI€HUE B
cBOOOIHOU (hOpMe M OTIIPABUB €T0 I10 YKa3aHHOMY Ha calTe
paccMaTpPUBAIOIIET0 XKaJI00hl YUPEeXKOEHUS aapecy.

24. YTO0 Oej1arhb, €CJIM MOH JaHHbBIE H3MEHH/INUCH?

BBl MOI2KHEI KaK MOKHO CKOopee coo0muTh [TuctpudrioTOpy 00
13MeHeHun Bainero mMmenu, paMuaInm, IOpuOndYEeCcKOro aapeca, HoMepa
TesiepOHa HUJIN aapeca 3JIeKTPOHHOM IToYTH. Ecnu moTrpedyeTtcs
CBsi3aThCs ¢ Bamu mo KacarommMcs Baiiero cyeéTa Bompocam,
IucTtpubp0TOP OyIOET UCIIONIb30BaTh MOCIEOHNE IPEeO0CTaBIEeHHbIE
BaMu KOHTakTHLIE ODaHHBIE. BCce oTpaBiieHHLIEe BaM 3JIeKTPOHHELIE
nrcbMa unu SMS-coo0liieHre OyOyT CUYUTAThCS DOCTABIE€HHBIMU CPa3y
II0CJIe UX OTIPaBKU. [IUCTPUOBIOTOP He OyOeT HeCTH OTBETCTBEHHOCTD
3a To, uTo uH(popMaIiusi go Bac He morina, ecnu Bel He cOOOIIUIN eMy
00 m3MeHeHNHU Bamux maHHBIX.

25. Kak 00padarbIBarOTCsAI MOM JIHYHbIE€ TaHHbIE?

MBu1 06pa6aTbIBaeM Balll JIMYHBIEC JaHHBIE, UCIIOJIb3Ys UX B IEJIAX
OTKPLBITHUA U OGCJ’IY}KI/IBB.HI/IH Ballero c4eTa, a TaK2Ke OJIsA
IIpengoCTaBJIEHUA BaM IIJIaTE€2KHBIX YCIIYT. BEI cormaliiaeTech C TEM,



yTOOBI MBI UMEJIH IOCTYII K JTII000¥ MH(pOpPMAIlU, KOTOPYIO B
IpenocTaBiseTe [ucTpuObIOTOPY, a TaKxKe MOTIU ee oOpabaThiBaTh U
XPaHUTD OJIsI OKa3aHUS BaM IIJIATEXKHBIX YCIYT U BBIIIOJTHEHUST MHBIX
YCJIOBUM HACTOSIIIETO OOT0BOpa. Eciu BhI XOTUTE IIONTYYUTHL Oojee
IIoapPoOHYI0 nHGOpMaInio 0 ToM, KakK [TucTpubbioTOp OymeT
oOpabaThIiBaTh Balld JIUYHBIE MAaHHLIE, 03HAKOMBTECH C HaAIllel
[ToMUTHUKON 3allluThl JaHHBIX. OTO3BaTh CBOE COTJiache Ha 00paboTKy
9TUX JAaHHBIX BEI MOXKETe, 3aKPhIB CBOM CUeET.

26. MoryT nu nauHsbie IIpaBuiia MeHATHCA?

M&I MOKeM BHOCUTL U3MEHEHHS B JaHHbBIe [IpaBuia C yCIIOBHUEM, YTO
IucTpubpIOTOP YBEOOMUT Bac 00 3TOM IO 3JIEKTPOHHOU MOYTE UJIU
MHBEIMHY 3apaHee COrIaCOBaHHBIMU CIIocOOaMU He MeHee 4eM 3a 2
Mecsilia 0 X BHeceHusi. Eciu Bel He corimacuTech C BHECEHHBIMU
M3MEeHeHUsIMHU, Bl [0 UX BCTYIJIEHUS B CUIY OOJI2KHBI OymeTe
coOOIIUTL 00 3TOM [IHUCTPHUOBIOTOPY, KOTOPBIN IIPOUHGOPMUPYET HAC O
BallieM Hecorjacuu C BHECEHHBIMU U3MEHEHUSIMU, U MEI
He3aMeJINTelbHO 3aKpoeM Bain cueT. Ecnu Brl peniuTe oTka3aThCsa OT
CBOETr0 CY€Ta TaKuM 00pa30M, MBI YIOITHOMOYHUM [IuCTpuOBIOTOPa
OecmiaTHO BEPHYTh BaM ocTaBIecs Ha HEM CPeIOCcTBa.

[TocnepHiO0 Bepcuto [IpaBui, a TakXKe BCe YBEOOMJIEHUS O OyOyIuX
13MeHeHusax BhI Bcerma MozkeTe HauTH Ha caliTe [JucTtpubrioTopa.
YTOOBI CBOEBPEMEHHO MOJIy4YaTh NHOOPMAIINIO O Pa3/TMYHBIX
M3MeHeHUIX, BaMm crengyeT peryiasipHO 3aXOOUTh Ha CauT
IucTpubpIOTOPA U B CBOIO YUETHYIO 3alUCh.

27. B KaKHX CJIy4asiX ITaT€XKHasi OM3Hec-KapTa Visa u
€eeé CYeT MOryT He padorarh?

HMHorpa Bamra kapTa uiam C4ET MOTYT He paboTaTh (HaopuMep, u3-3a
pPaboT M0 TEXHNYECKOMY OOCITYyKHMBaAaHUIO CUCTEMBI). B Takux cioydasix
Brl He cMoOXKeTe:

* MCHOJIb30BaTh Ballly KapTy [OJIs OIJIaThl IIOKYIIOK WM CHSTHS
HaJINYHBIX 13 OAHKOMATOB M/UIU
* MIOJYYUTL MHMOPMAIIHNIO O CPeICTBax Ha Barmem cuéTe u/uim o
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IIOCJIIEJHUX TPAH3aKIUIX.

Kpowme TOro, Kak u B Cily4ae C OIPYruMHU MIIaTEeKHLIMUA KapTaMu, MEIL (K
Hai [JucTpuObIOTOP) HEe MOXKEeM rapaHTUPOBATh, YTO IIPOdABell IIPUMET
Ballly KapTy, UJIM YTO BCE BaIll TPAH3aKIUU OyOyT OOHOOPEHBI. DTO
MOXKET CIIYYUTHCS N3-3a CUCTEMHOU OMIMOKHM, II0 KAKUM-TO
HEe3aBUCSIINM OT HaC U OT HaIero JIucTpubbpioTOpa NPpUYNHAaAM, B
CBSI3U C IPAaBOBBIMU UJIU PETYJISTUBHBIMU TPEOOBAHUSIMU, a TaK¥Ke 13-
3a TOT'0, YTO Mbl BPEMEHHO OTPAHUYUIIM II0JIb30BAHUE BAIllUM CYETOM,
3a0JTOKUPOBAJIM €ro, 3aKPhIIU €T0 UJIX OTKa3alIuCh 3aMEHUTD €Tr0 B
COOTBETCTBUM C HAaCTOSAIMUMU [IpaBuIaMu.

28. Haiita oTBeTCTBEHHOCTD

Mzl (unu [JucTpuObpIOTOP MO HallleMy TPeOOBaHUI0) 00sI3yeMCsi BEPHYTh
BaM CpPe[CcTBa, KOTOphkle MBI (M/ux Hall [JuCcTpuOBIOTOP)
0e30CHOBATENIbHO CIOMCAIM C Balllero cyeTa. ECIu BIOCIEeOCTBUH
BLISICHUTCSI, YTO BO3BpallleHHas cyMMa Obljia criicaHa 000OCHOBaHHO,
MBI (unmu [ucTpuOBIOTOP 10 HalleMy TpeOOBaHUI0) MOXKEM CIHCATh ee
C Balllero cUeTa U B3S4Th C Bac 3a 3TO KOMHCCHOHHYIO miaTy. Ecnu y Bac
Ha cyeTe OyJIeT HeJoCTaTOYHO CPEe[CTB, Bhl MOJIXKHBI OymeTe
He3aMeOJINuTEeNbHO BEPHYTh 3aTpeboBaHHYI0 [IUCTPUOBIOTOPOM CYMMY.

Ecnu He3aKOHHBIE TPaH3aKIIMK OyOyT OCYIIIECTBIIEHEI II0CJIe TOT0, KakK
BEI cooOmunu uctpubbioTOopy 00 yTepe, Kpaxke UK MopYe Ballleu
KapPTHI UJIM O HE3aKOHHOM HCIIOJIb30BaHMU Ballle KapPThI UJIU CUeTa, U
IIPH 5TOM BBHI BENIU Ce0s1 4eCTHO U He HapyHIuau HacTosauiue [IpaBuia,
OTBETCTBEHHOCTD 3a 3TH TPaH3aKIuu OymeT jIexkKaTh Ha Hac.

Mzl (1 Hamr [JJucTpubbpI0OTOP) HE HECEM OTBETCTBEHHOCTD: :

® 33 TO, YTO IPOJiaBel] 10 KaKMM-TO IIPUYNHAM OTKAa3LIBAETCH
IIPUHUMATD Ballly KapTy;

¢ 33 m00ble COOU U YXYOIIEeHUS B IIPOIlecce IMpeaoCTaBIeHusT HallluX
yCJIyT, YCIIyT Hamero JuctpubbioTopa Ui YCIIyT TPeThen
CTOPOHEBI, KOTOPYIO MBI (M HaIll [JUCTPUOBIOTOP) IPUBJIEKIN OJIs
BLITIOJTHEHU ST CBOUX 0053aTENbCTB;

® 33 OTKa3 MNOATBEPOUTH TPAH3AKIIUIO;



¢ 3a OJIOKMPOBKY Balllel KapThl UJIK CYeTa, aHHYINPOBaHUE KaPThI
UJIU 3aKPBLITHE CUYETA;

e 3a n0ble YOBITKH, CBI3aHHBIE C OTCYTCTBUEM Yy Bac U3-3a CO0OEB
BO3MOXKHOCTHU BOCIIOJIb30BaThCH Ballle KapTOU UJIN
IMOOKJTIOYUTHCS K BallleMy CYETY;

e 3a 00ble Ballld NPSIMBIE UJIM KOCBEHHBIE YOBITKYA UIH YIIIepO
(BK/IIOYas MOTEPIO0 JOXOO0B, penyTallii, BO3MOXKHOCTEN UJIU
OKHWaeMbIX HAKOIMJIEHUM), CBI3aHHbIE C IOJTHOIIEHHBIM WU
YaCTUYHBIM HCIIOJIb30BaHMEM BaMH Ballle¥ KapThl, MOOUJIBHOTO
IIPUJIOXKEHUS, CaTa UJIM YIYETHOM 3alluCHU UM C OTCYTCTBUEM Y
BaC TaKOM BO3MOIXKHOCTH, a TaKXKe C UCIIOIb30BaHUEM Ballle’
KapPThI UJIM YYETHOU 3alllCHU JII000M TPeThel CTOPOHOM (eCiIu nHoe
He IPenyCMOTPEHO 3aKOHOM);

® 3a KauecTBO, 0e30IIaCHOCTD, 3aKOHHOCTh U OPYTHe aCIeKTHI,
CBsI3aHHBIE C IPUOOPETEHHBIMH C HCIOJIb30BaHHUEM Ballle KapThl
TOBapaMH M yCJIyraMM, a TaKxXe

e 3a mM0ble He3aBUCSMIIME OT Hac (1 oT Hamiero [JuctpubbioTOpa)
HeOpOUHapHbIE U HeIIpedBUOeHHbIEe 00CTOSITENILCTBA, YeM OBl OHU
He OBIJTM BhI3BAHHI.

OkaswiBasg SMS-ycnyru, [IucTpuObIOTOP HE HECET OTBETCTBEHHOCTH 3a
3aras3gblBalollre, HeJOCTaBIeHHBIE UIN IIPOIIaBIlIe COOOIeHUs U 3a
1Ipo6JieMbl HOCTYyIIa (CBSI3aHHBIE C TEXHUYECKNMHU, KOMITbIOTEPHBIMH,
MHTEPHETHBIMHU, TeTe(OHHBIMU, KaOEJTbHBIMU UJIN 3JIEKTPOHHBIMU
HenoJIagKaMH, C HapyIIeHUSIMHU B Ppab0oTe TEXHOJIOTUYECKOTO
o00opymoBaHMS, IIPOrPaMMHOI0 o0ecrneYyeHusi, CPEeACTB CBI3U U
repenayu nHGoOpMaIUU UM caliTa U C OPYTUMU COOSIMI), KOTOPEIE
MOTYT ITIoMellaTh BaM BOConb30BaThCsA SMS-yciyramu.

Hu ogHO mornoxkeHre HacToAMUX [IpaBuil He 0CBOOOXKAAET OT
OTBETCTBEHHOCTHU 3a CMEPTh, HAHECEHHEIE 10 HEOCTOPOXKHOCTH
TeJIECHbIE ITOBPEXKOEHUSA, MOIIIEHHNYECTBO UJIN IIpegHaMepEeHHOe
BBeJleHNE B 3a0/IyXKIOeHue, a TaKxXKe OT 110001 OPyrou yCTaHOBJIEHHOU
3aKOHOM OTBETCTBEHHOCTHM, KOTOpPas He MOXKET ObITh UCKII0YEeHa U’
“3MEeHEeHa 10 COTJIallleHNI0 CTOPOH.

29. Kakue ¢ MeHs1 MOT'YyT B3UMAaThCsd KOMHUCCHOHHBIE
cOOpsbI (MOMHUMO YKa3aHHBIX B pa3aeiie 33)?



IucTpuOBIOTOP MOXKET B3UMATh C Bac maty 3a 000CHOBaHHBIE
pacxobl, CBsI3aHHbBIE C IPUHSITUEM MEpP, HallpaBJIEeHHBIX Ha
IIpeKpallleHre UCII0JIb30BaHusI BaMu KapThl MK CYETA U HaA
BO3MeEIIleHe BO3HUKIINX B pe3yibTaTe Bamimnx mencTBUl YOBITKOB,
ecyiu BrI:

® JCIOJIb30BaJI CBOIO KApPTy WJIN CUET IJISI OCYIECTBIEHUS
HE3aKOHHOU OesdaTeJIbHOCTH;

® IICIIOJIb30BA/IM CBOIO KApPTy MJIU CUET HE B COOTBETCTBUMU C
HacTosgmumu [IpaBunaMu unmn

e BeJu ce0si KpaliHe 0e30TBETCTBEHHO (HAIIPUMeEpP, He XPaHUIIU
cBOIO Kapty unu PIN-kKog B 0e301macHOM MeCTe), a TaKXKe
He3aMeOJIUuTEeNbHO He coo0munu [JucTpuObI0TOPY O
HECaHKIIMOHUPOBAHHOM AOOCTYyIle K Baimmemy cuety unu o6 yTepe,
Kpazke HUJIM UCIIOJIb30BaHuMN Ballleli KapThl IIOCTOPOHHUM JIMIIOM.

[Tpu Takux 00OCTOSATENBCTBAX CPedCTBAa TPaH3aKIUU He BO3BPAIAlOTCH,
1 MBI (Mnu [JucTpuOBIOTOP IO HallleMy TPeOOBaHMIO) UMEEM IIPaBO
cuucaTh c Baiiero cuéta 000CHOBaHHYIO CYMMY PacXOO0OB, CBSI3aHHBIX
C MIPUHSTHEM Mep, HallpaBJIEeHHLIX Ha IIPeKpallleHue MCI0Ib30BaHUsI
BaMu KapThl UJIM CUETA MJIATEXKHOM KapThl Visa U Ha BO3MeEIIeHHUE
JTI00BIX BO3HUKIIINX B pe3yIbTaTe Bammux gencTBuM yOLITKOB.

Ecnu BHI He MCHOJIb30BaIU CBOIO KaPTYy UJIN CYET OJISI OCYIIIEeCTBIIEHUS
HEe3aKOHHOU OesiTeIbHOCTH, IPUHSIJIN BCe HEOOXOOUMEIE MEPhI
0e301acHOCTH U coOmMomanu HacTosdlnue [IpaBuna, Ballla
MaKcHuMaJibHass pruHaHCOBAsI OTBETCTBEHHOCTD 3a
HEeCaHKIIMOHUPOBAHHYIO TPAH3aKIINIO, OCYIIECTBIEHHYIO C
HCIIOJIb30BaHHUEM YTEPSIHHOM MM YKPadeHHON KapThl UJIX TAaHHEIX [0
TOT'0, KaK BEI yBeOMUJIH 00 3TOM [IuCcTPpuObIOTOPa, OrpaHuduTcs 50
EUR.

Ecnu MBI OyeM BEIHYKOEHBLI B PYYHOM PEKHMeE OCYIIECTBUTD IIJIaTeXK
1JIM UCTIPaBUTh OIINOKY, IPOU3OIIEOIyIO 110 Ballle BUHE WU B
pe3ynbTaTe 0e3OelCTBUS C Ballle CTOPOHBI, MBI (11 [JUCTPHUOBIOTOD
110 HallleMy TpeOOBaHUI0) MOXKEM B3ATh C BaC 3a 9TO JAOMOJIHUTEIIbHYIO
IiaTy.



30. Mory 1u s TIPEeJOCTAaBUTh JOCTYI K CBOEMY CUETY
MMOCTAaBIIMHUKAM YCJIyI TPETheH CTOPOHLI?

BBl MOXKeTe IIPedoCTaBUTh SABJISIOIIMMCS OOBEKTOM PETryINPOBaAHUSA
IIOCTaBIMKaM yCyr TpeTber CTOPOHEI (IIVTC) (BKIroYasi moCTaBIIUKOB
ycnyr u3BenleHus o coctogsHum cueta (ITYUCC) u moCcTaBUIMKOB yCIIyT
nHuImuupoBauus niaartexa (ITYUII)) moctyn K Baiiemy cueTy
IIJITAaTEXKHOM KapTHI Visa [OJisi OCYHIeCTBJIEHUS IIJIaTeXKeu U MOJTydeHUs
nHpopMauu 0 OarmaHCe CYETA UTU OCYILIECTBIEHHBIX OII€PalnsX.

IIpexne uem npepgoctaBuTh IIYTC moctyn K Bamemy cueTty, Bu
OOJI>KHHI:

a) yoeoutscs B ToM, 4To [TYTC HammexamnimM oO0pa3oM YIIOJTHOMOYEH U
obnagaeT BceMU HEOOXOOMMBIMU Pa3pelIeHUIMU;

b) mpoBepuTh, Ha KaKOU YPOBEHLb OOCTYyIIa BEI cornamiaeTech, Kak
OymeT HUCIIONIb30BaThCs Bami cueéT u B KaKoM 00beéMe Balliu maHHBIE
OynOyT mmepenaBaThCs TPETHUM JIMIIAM, a TaK¥Ke

C) O3HAKOMUTHCS CO CBOMMMU IpaBaMHu M 00sI3aHHOCTSIMU B paMKax
goroBopa ¢ [TYTC — ocob6eHHO ¢ mpaBOM OT3hkIBA COTJIACHUS Ha OOCTYII K
CBOEMY CUETY.

Mu1 MmokeM He nmpenocTtaBuTh ITYTC gocTtyn K BamieMmy cUeTy, ecriu y
IIucTpuObIOTOPa €CTh COMHEHUS OTHOCUTENBHO 3aKOHHOCTHU OOCTyIa
UJIU €Tr0 UCIIOJIb30BaHUAA.

Mzl (1 Hamr [JucTpuObIOTOP) HE SIBISIEMCSI CTOPOHOM KaKuX-Iudo
Bamux cornamenui ¢ ITYTC u He HeCEM 3a HUX HUKAKOU
OTBeTCTBEeHHOCTHU. C y4€TOM BCcex Bammx npas Ha BO3BpaT CPeOCcTB Ha
OCHOBaHMNHU HacTosAamux [IpaBun Mul (1 Haml [JUCTPHUOBIOTOP) HE HECEM
OTBETCTBEHHOCTH 3a:

a) nmo0ble YORITKHY, CBsSI3aHHEIE C mpuBnedeHueM [IYTC u 3akmoyeHueM
noroBopa c IIYTC, a Takxke

b) mobnie getictBus [TYTC, cBI3aHHBIE C IIPMOCTAHOBIIEHUEM MIIH
IIpeKpalleHreM Baillero rnpasa moJIb30BaHUA UX YCIIYyraMU, U KaKue-
1100 BO3HUKIINE B Pe3yIbTaTe 3TOT0 YORITKHU.



31. Mory /i1 {1 IePejIoOKUTh CBOHU IIPpaBa UIH
00513aHHOCTH B paMKaX HacTtosiinux IIpaBua Ha
OPYrux JIAIL?

BEel He MOXKeTe epesloXUThE Ha KaK0oe-TO OPyroe JIUI0 HUKAKUe CBOU
IIpaBa UK 00sI3aHHOCTH B paMKax HacTosiux [IpaBun 6e3
IIpeaBapUTEIbHOIO INCHbMEHHOT'O COTJIaCus C Hallled CTOPOHEI (MU CO
CTOPOHBI Haltlero [JuctpubbioTopa). Ml (1 Hamt [JucTpubbIOTOP)
MO2KeM MIePEeyCTYIUTh CBOU BBHITOABI M TSATOTHI B paMKaX HACTOSIITHUX
[IpaBun 1r000My OPYroMy JIHITy B JIF000€ BpeMsi, YBEJOMUB BaCc 00 3TOM
3a IBa Mecsiila 40 3TOro. Balu mpaBa npu 9TOM He OyOyT 3aTPOHYTHI.

32. OCHOBOIIO/IaralOIliye MPaBOBbIE€ AKThI

Hacrtosuiue IIpaBuna OyoyT TOTKOBAThCSI B COOTBETCTBUMU C
3aKOHOOATenbCTBOM JIUTOBCKOM PecnyOnuky, u Ha HUX
pPacIpoCTpaHsAeTCAa UCKIIIOYUTEJIbHAA IOPUCOUKIINS CyOOoB JINTOBCKOM
PecniyOnmukm.

33. Kakue IeMCTBYIOT KOMHCCHOHHEIE COOPBI H
JIMMHUTBI?

KoMuccuoHHBIE COOPHI M IMMHUTEL BCETrTa MOKHO HAaWTH Ha cauTe

[TcTpuObIOTOPA.

34. Kak 3alMIiieHbl MOM CpeacrBa?

OOpaTuTe BHEMaHMNE HA TO, YTO CUET IIJIaTeXKHOM OM3HEeC-KapTH Visa U
IJIaTeXXHas OM3Hec-KapTa Visa SBIISIOTCS IMIPOAYKTaMU 3JI€KTPOHHBIX
OEeHer, U XOTs HaA30p 3a Hallled AesiTeJIbHOCThIO OCYILIECTBIIAETCS
bankoMm JIuTBBI, OHU He oOecriedyeHbl cpegcTBaMu QOHOa CTPaXOBaHUS
BK/1agoB JIuToBCcKou PecnyOnuku. OgHAKO MBI TapaHTHUPYEM, 9TO BCe
II0OJTy4eHHBIE BaMHU CPeCTBa OyOyT XPaHUTHLCSA Ha OTOEIbHOM CUETe, U
ecnu BOpyT KoMmnaHusa UAB «Finansinés paslaugos , Contis“» yrpatur
I1JIaTEeKEeCIIOCOOHOCTh, Ballld CPeAcTBa OyAyT 3alIullleHbl OT IPETEH3UU
CO CTOPOHBI HAIIUX KPEOUTOPOB.
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