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IIpaBHjIa NOJIL30BaHHUS IIATEXKHOM KapToH Visa mis
YaCTHBIX KJIHEHTOB

Otu IlpaBuia KacalTcsa cuéTa Bamiel niaT€KHOU KapThl Visa u
IJIaTEXKHOM KapThl Visa. [ToxkanylicTa, IpoYdTanuTe UX BHUMATEJIbHO.
Brl MokeTe ckadaTh KOIIMIO 3TuX IIpaBuin B 11000e BpeMsi,
IIOOKJIFOYMBILNCH K CBOEY YYETHOU 3allWCU Yepe3 CauT

bank.paysera.com.

Hcrionb3yemeble B 3TUX [IpaBuiax TEPMUHBL:

«[IucTpuOBIOTOP» - TPEeThs cTOpoHa, UAB «Paysera LT».
IIucTpuOBIOTOP MNIAaTEXKHOU KapTh Visa, mpegocTaBisiomui Bam
3JIEKTPOHHBIA OOCTYI K CUYETY MIAaTEXKHOU KapThl Visa. Jlorortui /
TOProBasi MapKa Paysera Ha IjlaTé€XKHOM KapTe Visa MCIIOIb3yeTCs
TOJILKO B MapPKETHUHIOBBIX LIEIAX.

«BbI» - Bnagernel cC4éTa, KOTOPHIH SBJISIETCS MOATBEPXKIEHHBIM
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II0JIb30BaTEIeM CUETAa MIaTEXKHOM KapThl Visa U MIaTEXKHOU KapPThI
Visa, a TakxKe 110001 IOMOJTHUTEJILHLIN Blageell KapThI.

«MpI», «Hac» unu «Ham» - komnauuss UAB «Finansineés paslaugos
“Contis”», KoTOpasa npenocrasiisieT Bam yciiyru, CBA3aHHEBIE C
3JIEKTPOHHBIMU OEeHbraMHt: CUET IIJIaTEXKHOU KapTHI Visa U MIaTEXKHYIO
KapTy Visa. CUET IjIaTEXXKHOM KapTHl Visa OTKPHIT, U €ro CpeacTBa
xpaHaTcs y UAB «Finansinés paslaugos “Contis”». [IucTpuObioTOP
MOXKeT epPeBOAUTD NeHbru ¢ Bamiero cuera Paysera nns
(mHAHCHMpPOBaHUS Oollepalinii, KOTOpbie BEI OCyIlieCTBIsETE C
1ICIIOJIb30BaHHUEM CBOEH IJIaTEKHOM KapThl Visa.

Ecnu y Bac ecTb Kakue-nru00 BOIpoOCh], Bl MoxKeTe CBSI3aThCS C
IleHTpOM OOCITyKHMBaHUS KIHNEHTOB [IHUCTpHuObIOTOPA:

o tenedony: +370 700 17217 (mo cTaHOAapPTHBEIM Tapudam);
1o 9j1. mouTe: podderzhka@paysera.com;
OHJIa¥H: MOOK/IIOYMBIINCE K CBOEM YYETHOU 3anucu Paysera Ha
caliTe WwWWw.paysera.com ¥ HaxaB Ha Mou coobuieHus >
Hanucambv coobw,eHue;

e yepe3 MOOUIIbHOE IIPUIOXKEeHUe: HaxaB Ha [Ipojuab >
Cesa3ambCs ¢ N000EPHCKOU;

e 110 ouTe: UAB «Paysera LT», nip. Pilaités 16, BunbHioc, JIuTsa.

Baima ninaTéxkHasa KapTa Visa U CUET IIJIaTEXKHOM KapTHI Visa
npenocTtaBineHbl KoMnanueln UAB «Finansinés paslaugos “Contis”»
(kog kommanuu 304406236, 3apeructpupoBaHa B PeecTpe
Iopunudeckux nul JImtoBckou PecriyOnuku, rOJIOBHOM OQUC IO
anpecy: Gedimino pr. 20, BunbHioc, JIuTsa). JInlleH3us YUupexOoeHus
371eKTPOHHBIX geHer Ne 53 o1 23/07/2019 BrimaHna bankom JIUTBHI,
KOTOPHIM TaKXKe KOHTPOJIUPYET OeATEeIbHOCTh KOMIIaHUM (pPacClojioKeH
o agpecy: mp. Gedimino 6, LT-01103, BunwHioc, JIuTBa, TenedoH:
+370 800 50 500). bonbuie nHGOopManuu 0 baHke JINTBEI BEI MOZKETE
HalTu Ha caiTte https://www.lb.lt/en. JucTpubhIOTOPOM Balllel
IJIaTEXKHOM KapThl Visa aBnseTrcsa kommnaHusa UAB «Paysera LT».

1. YTto TaKoe CUYET IUIaTEe2KHOM KapThl Visa u
IUIaTEéKHasi KapTa Visa [1/is1 4aCTHBIX KJIHeHTOB?
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CuéT mIaTexXHoM KapThl Visa [JIs1 YaCTHBIX KJIMEHTOB SIBIISIETCS
3JIEKTPOHHBIM JEeHEeXXHBLIM CYETOM, C KOTOpPOoro Brl MoxkeTe
OCYUIECTBIISTH IIJIaTEXKUW 1 Ha KOTOPHIM BBl MOXKeTe uX IIOIy4daTh.

IInaTéxkHas KapTa Visa [y 4YaCTHBIX KJIMEHTOB SIBJISETCS IIJIaTEXKHOU
KapTou Visa, KOTOPOU MOZKHO I10JIb30BaThCS Be3[e, rae IIPpUHUMAaKTCSI
KapThl Visa. E€ MO2KHO MCIIO/IB30BaTh [JISI OHJIAMH-IIOKYIIOK, B OOBIYHEBIX
Maras3uHax, yepe3 TenedOoH U OJIs CHATHS HaJINYHLIX U3 OaHKOMAaTa.

Bel MOXKeTe pacxomoBaTh TOJILKO Te€ OJeHbIU, KOTOPHIe BBl 3apaHee
BHECJ/IM Ha Cc4YeT Balleu mjaaT€KHOU KapThl Visa [OJisT 4aCTHHIX
KJIMEHTOB. [103TOMYy Iepeq OCyIlleCTBIEHUEM IIJIaTeXeu UJIU
HCIIOJIb30BaHNEM KapThl YOeOUTEeCh B TOM, UTO Ha CUETe Barlleu
IJIaTEXKHOM KapTHI Visa [OJIsi YaCTHHIX KJIMEHTOB JOCTAaTOYHO OAEeHEXKHBIX
cpencTB. [Ipu 9TOM cpencTBa Ha CUETEe MJIaTEXKHOM KapThl Visa ais
YaCTHBIX KJIMEHTOB He ABJISIOTCSI 0aHKOBCKMM BKJIAIOM, U 3@ UX
XpaHeHue BIafeiblly He HAUUCIAITCS IIPOLEHTHI.

2. KTo M0o2KeT OTKPBITHh CUET IUIaTEKHOM KapThI Visa
M IMOJIVYHUTH IUIATEXKHYIO KapTy Visa [I/IsT YaCTHBIX
KJINEHTOB?

CueT maTeKHON KapThl Visa [ 4aCTHBIX KJIMEHTOB MOXKET OBLITh
OTKPLIT 1 IJIaTeXKHasl KapTa Visa [OJisl YaCTHBIX KJIMEHTOB MOXKET OBITh
BbI[JaHa UCKJIIOUYUTEJIbHO pe3uneHTaM EIJ3 (EBpomnelrickou
SKOHOMMYECKOM 30HKI), JOCTUTIIUM Bo3pacTa 16 net. Bel MoxkeTe
3aKa3aTh KapTy, TOJIbBKO €CJIY BhI SIBJISE€TECH KIIMEHTOM
IuctpubpoTOPa (OTKPHUIN CUYET Paysera, MPOIIIN IPOBEPKY
IucTpuObIOTOPA U IIOATBEPAUIIN CBOIO IMYHOCTE). YTOOB OTKPHITH
CYeT, Bl JOJI2KHBI COOOMIUTE CBOIO 3JIEKTPOHHYIO MOUTY ¥ HOMEP
CBOEro MOOUILHOTrO TenedoHa, 4ToO [IuCTPHUOBIOTOP MOT C BaMH
cBsi3aThCA. C KaxKObIM YKa3aHHBIM aJpeCOM YaCTHOI'O KJIMEeHTa MOXKET
OBITH CBSI3aHO He OOJIbINle YeTHhIPEX CUETOB, C KaXKIbIM YKa3aHHBIM
aJpecoM IOPHUOHNYECKOro JIuila - He 0onbine 20 cyeTos.

3. Mory 1M s1 3aKa3aTh JOMOJIHUTE/IBHYIO IIaTEXKHYIO
KapTy Visa IJIs1 YaCTHBIX KJIHEHTOB, CBA3aHHYIO C



MOHMM CYE€TOM, OJIsI KOTr0o-TO emie?

Brl MOXeTe 3aKa3aTh OOIIOJIHUTENBHYIO IIJIaTEXKHYIO KapTy Visa Oisa
YaCTHBIX KJIMEHTOB [OJI OOMIOJIHUTEJIbHOTO Bilafeliblla, HO 3a 9TO C BacC
MOZKeT OBITh B3siTa KOMUCCHMOHHAS IIJlaTa B COOTBETCTBUHU C TaOIHlien
cO60poB U TUMHUTOB (pa3zen 33). Bnagenel JONOJHUTEIbHOM KapPThI
nonXkeH ObITh He Myagnie 14 net. 3aka3biBas OOMOJTHUTENBHYIO KapTy
OJIs APYTOro JIKIla, BBl JaeTe Corjlache Ha TO, YTOOBI MBI BhIOAIA €MY
KapTy, ¥ OOIIOJITHUTEJILHBIN Bilamesiel] KapThl CMOI OCYILECTBISATH
TPaH3aKIUM OT Balllero UMeHU. Biagesnel OmOoJIHUTEIbHOM KapThl
pacmnopsizkaeTcsd CpencTBaMM IJIaTeXKHOM KapThl Visa, M OJId HEro
OEUCTBYIOT T€ XK€ JINMUTHI.

Brl 6epeTe Ha cebsi OTBETCTBEHHOCTD 3@ BCe TPaH3aKIINHU,
OCYHIECTBIIsIEMbI€ BlIaAeblleM IOMIOJIHUTEILHON MIaTEeXKHOM KapThl
Visa, 3a ucnonb30BaHUE OOIIOJIHUTENBHON KapTH U 3a J1i00bIe COOPHI,
KOTOPEIE MOTYT B3UMAaThCS C Biadeiblla HOIIOJIHUTEIbHON KAPTHI.

4. KakK OTKPBITh CUYET IUIATEKHOH KapThl Visa nisa
YaCTHBIX KJIHEHTOB?

IIo moBOAOYy OTKPHITUS CUETA MIATEXKHOU KapThl Visa Bel MoxkeTe
o0OpaTUThCA Yepe3 cauT bank.paysera.com uam depe3 MOOUIbHOE
IpusoxkeHue [JucTpudbioTOpPAa.

[Ipexkae yeM OTKPBITH BaM CUET M BhIJAaTh BaM IIJIaTEXXHYIO KapTy Visa,
IucTpuOBIOTOP MOIIPOCUT BAaC NOATBEPAUTEL CBOIO JIMYHOCTh. TakKXKe OH
MOXKET IIOIIPOCUTH IMOATBEPAUTD Balll afgpec IIPOXKUBaHUA. BO3MOXKHO,
BaM IIPUAETCS IIPedoCTaBUTh [IUCTPUOBIOTOPY TaKUe yOOCTOBEPSIOIINE
JIMYHOCTh HOKYMEHTHI, KaK IIacCIIOPT, BOOUTEJILCKOE YOOCTOBEPEHUE,
HallMOHAJIbHBIN YOOCTOBEPAIOIIUN JINYHOCTh IOKYMEHT, CYeTa 3a
KOMMYVHAJIbHEIE YCIIyTH, 0aHKOBCKME BBIIIMCKH, U Apyrue. Kpome Toro,
IucTpuOBIOTOPY HYKHO OyIeT IPOBEPUTHL BaC 3JIEKTPOHHLIM CIIOCOOOM.

3aka3biBas MiIaTexXHyIo(-bie) KapTy(-bI) Visa, BaM ciienyeT yOeaAuThCs B
TOM, YTO Ha BallleM cueTe Paysera mocTaTO4YHO CPenCTB OJid TOTO,
4TOOBI 3alJIaTUTh 3a BBEIITYCK M JOCTABKY KapTHI, a TaKXKe MeCSIYHBIN
cOop 3a ee oOcnyxkuBaHue. Ecnu cpencTB Ha cueTe Paysera Oymet
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HEeOOCTaTOYHO, Bbl HE CMOXKeTe 3aKa3aTh KapTy(-bI).

IleHbru 3a BHIIIYCK M NOCTABKY MJIAaTEXKHOU KapThl Visa CINCHIBAIOTCH
aBTOMaTHUYEeCKHU IIPHU ee 3aKa3e, a MeCSIYHBIM cOOp 3a 00CIyKHMBaHUE
KapThl CIMCHIBAETCS B MOMEHT €€ aKTHBallUHU.

IInaTéxkHasa KapTa Visa gojKHa OBITh OoCTaBIieHa BaM 1o mouTte 1o
yKa3aHHOMY agpecy B TedeHue 60 (mecTumecsTH) OHEU I10Cjie 3aKa3a.
Ecnu Bel He motyyuTe KapTy Visa B Te4eHUue OOHOTO KaJIeHOapHOT o
Mecsia, Bam cienyet cooOmuTs 00 3TOM [THCTPUOBIOTODY.

Ecnu OygeT yCTaHOBJIEHO, UTO Bl He mony4unm KapTy Visa He 110
Baiiieli BuHe, oTrpaBieHHasi Bam KapTa OymeT 3a0/I0KMpOBaHa Ha
IIOCTOSTHHOM OCHOBe, M OJis1 Bac OymeT OecmiaTHO M3TrOTOBIEHA HOBas
KapTa, JOCTaBKa KOTOPOU TakxKe OymeT OecnnaTHoM. Ecinu Bul He
IIOJIYYUTE U BTOPYIO KapTy, BBl cMoOXKeTe MOoJIyYUuTh HOBYIO KapTy B
LlerTpe oOCnIyKHUBaHUS KINEHTOB [lucTpubObIOTOPA.

5. Kak akTUBHpPOBaTh Kapry Visa?

Kaxk TospK0 Brl monnyuuTe Bairy kapTy Visa, Bel HOIZKHEI pacniucaTbCsa
Ha II0JI0Ce OIS MOANKWCHU Ha €€ 000POTHOU CTOPOHE.

3aTteM BaMm HyKHO OymeT akKkTUBHpPOBaTh Bamry kapTty Visa. Bel cMoxkeTe
3TO CHeJsiaTh, IOOKJIIOYUBIINCH K CUETY Balllel maTeXXHOU KapThl Visa
Ha cauTe bank.paysera.com unu 4epe3 MOOUMIbHOE IIPUIOKEHME
IucTpudbbIOTOPA.

Takxke BaMm HyKHO OymeT monyduThk PIN-KoqO Oi1si MOOTBEPKOEHUST
IJIaTeXXeu U CHSATUS HaJIMYHBIX 13 OaHKoMaTa. Bel y3HaeTe cBoil PIN-
KO IpM aKTUBallMu Bailley KapThl Ha caunTe [ucTpubbpi0TOpPa U1 B €T0
MOOHUJILHOM ITPUJIOKEHUM B pa3fesie yIIpaBIeHUSI KapTOu.

AxTuBupy4q Baiy KapTy, BeI cornamniaeTecs C HaCTOALIMMU
IIpaBunamu. Takke s Bac OynyT gelicTBOBATh BCE MOJIOXKEHUS
OO1ero goroBopa Ha OKa3aHHUe MIaTEKHBIX YCIIYT OJIS YaCTHBIX
KJIUEHTOB U IIpuoxeHus «IlnaTéxubie cpeacTBa.

Baiira nminaTexXHas KapTa Visa OoJI2KHa ObITh aKTUBUPOBaHa B TedeHUe 3
MeCSIeB C MOMEHTA BHIIIyCKa. B IpOTUBHOM ciiy4dae OHa OymeT
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dBTOMATU4YE€CKHN adHHYJIMNPOBdHA, d Balll CHET MOXKeET OBITH 3adKPHBIT.

Ecnu Bel 3aKa3ainy NIaTEXKHYIO KapTy Visa Oiasd Opyroro nuila, Bel
OepéeTe Ha ce0s OTBETCTBEHHOCTD 3a MPEeOoCTaBIeHNe 3TOMY JINILY
nHGopMaluu 00 aKTUBAIIUY KapThl U nmonyudenuu PIN-koma. Ecnu
OaHHOE JINII0 HAYHET MCIIOIb30BaTh KapTy, JucTpubpioTOop OymeT
CUUTaTh 3TO MOATBEPKAEHUEM TOT0, YTO Bbl mpouH(OPMHUPOBAJIX €T0 O
HacTosAmux IIpaBunax, ¥ OHU OBIIM UM IIPUHSTHL.

Ecnu KOHBEPT NOBPEXKOEH, UM €CTh NOOO3PeHNe, UYTO KapTa MOrjia
OBITh U3 HEro U3BJIeUeHa, He aKTUBUPYUTE MOJIYYEHHYIO IO IOYTEe
KapTy, IpouHpopMupyute 000 BceéM [luctpubrioTopa (B TeueHue 24
4YaCOB) U BEPHUTE €My KOHBEPT C KapTOMU.

6. Kak n3menurr cesou PIN-koxa?

Ecnu Brul xoTuTe nameHuTh cBou PIN-Kom, Bel MozkeTe coenaTh 9TO B
mo0oM OaHKoMaTe ¢ QyHKIueln n3aMmeHeHus PIN-kKoga. baHKoMaThl C
dyuKIMelr n3aMmeHenusa PIN-Koma MOXKHO HaUTH IO CCHLIIKE

https://www.visa.com/atmlocator. Eciu Bul 3a6s1mu cBoii PIN-kom, Bul
MOZKeTe Y3HaTh ero, IIOOK/II0YHUBIINCE K CBOEH YUETHOM 3allUCH Ha

carte [JuctpudObioTopa bank.paysera.com.
7. Kak IOIOJIHUTH CYUET IUIAaTEéKHOM KapThI Visa?

BBl MOKeTe IIOMOJIHUTE CBOM CUET IIJIaTEXKHOM KapThl Visa,
IMOOKJTIOYMBIIIHCE K CBOEM YYETHOU 3alllCU Ha cauTe

bank.paysera.com.

BpeMms 3aunciieHns CpencTB Ha CUeT Balllel IIJIaTeXXHOW KapThl Visa
3aBHCHUT OT cIioco0a ero IOmoJIHEeHHUs. Bhl He MOXKeTe IIOMOJITHUTE CBOM
CUeT IyTeM IIepeBoja CPEeOCTB C KpeOUuTHOU KapTel. CyMMa IiepeBoaa
He MOXKET IIPEeBHIIIaTh OCTATOK CYeTa, C KOTOPOT'O BhI ejlaeTe
IepeBom.

3a nmepeBoObl Ha Bam cyéT MoxKeT B3UMAThCS KOMUCCHUS (CM. TaOIUITy
cOOpOB U TUMHUTOB, pa3aen 33). 11 Bamux cuéTa ¥ KapThl JeHCTBYIOT
omnpenesieHHbIEe IIpaBUila IOJIb30BaHUS U JIMMUTHI, KOTOPHIE OeTalbHO
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IIPeCTaBIEHEl B Tabnuile cOOPOB U MTUMUTOB (pa3men 33). Mul
OCTaBJIsieM 3a CO0O0MU ITPaBO OTKa3aTh B OCYINIECTBJIEHUHU IIepeBoa Ha
Baiir c4eT, eciu y Hac eCTh MOOO3PEHUsI, YTO OH MOKeT OLITh CBSI3aH C
HEe3aKOHHOM [esITeIbHOCThIO, UJIU B APYTUX UCKIIOYNTEJILHBIX CIIydasiX.

Kak TOIBKO MEI IIOJIyYMM BHECEHHEIE CPEJICTBa, OHU CPa3y OKaXKyTCs
Ha CU€Te Barmeu miaTeXKHOM KapThl Visa, 1 UX MOXKHO OymeT
rcnonb30oBaThk. Korga nepeBoqd Ha Balll CYET JOKEH IMOATBEPAUTD
0aHK-OTIIPABUTEJIb, 3aUUCIIEHE CPEICTB MOKET 3aHSATh OO0 TPEX
pabouux mHEMH.

Ecnu Ha Balir cuéeT 1o omuOKe ObIJIO 3aYMCJIEHO CJIUIIIKOM MHOTO
cpencTs, Mbl (M1 JUCTPUOBLIOTOP II0 HallleMy TPeOOBaHUIO) OCTABJIIEM
3a co0OoM mpaBo CIIMCATh C HET'O JIUIIHIOI CYMMY.

8. Kakue TpaH3aKIIUU 51 MOI'y OCYIIIE€CTBJ/IATH?

BbI MO2KeTe HCIIOIb30BaTh CBOIO MIAaTEXKHYIO KapTy Visa OjIs 9YaCTHBIX
KJIMEHTOB [JIS OCYIIIECTBIEHHUS CIIEOYIOMIUX TPaH3aKIni IpoaaBiaM,
IIPUHUMAIOIIMM IIJIaTeXKHU MIaTEXKHOU KapTou Visa:

* ITaTeXkH KapToH ¢ uyunmoMm ¢ BBeaeHnueMm PIN-koma mocie
TOT0, KakK BeI BCcTaBuiIu Ballly 1j1aTexXHyl0 KapTy Visa ajis
YaCTHBIX KJIMEHTOB B TEpPMUHAJI;

* IUIaTEeXKH KapPTOH C Mar HUTHOM ITOJIOCOM C MOANKNCAaHuEeM 4YeKa
B TIOOOM MeCTe MPOoJax, Irae HeJlb3s PAacIlIaTUTHCS KapTOu C
4yuIiioM c BBegeHueM PIN-kopa;

¢ 0OECKOHTAKTHBIE IIAaTE€KH KAaPTOH ITyTeM NPUIOKEHUS
IJIaTeXKHOU KapThl Visa O 4YaCTHBIX KJIMEHTOB K
OECKOHTAKTHOMY CUMTHIBAIOIIEMY YCTPOUCTBY;

°* OHJIAaMH-IUIATEZKH KapTOH B HHTEepPHeT-Mara3uHax C
IIpegoCcTaB/IeHUEM JaHHBIX IIJIaTeXKHOU KapThl Visa [OJ1s1 YaCTHBIX
KJIMEHTOB U JII000M OPYyrou KOHPUIOeHIIHMaIbHOU NHPOPMAIIuN
(Takoil, KaK Kom 0e30IIaCHOCTH [JIs IIOAKJIIOYEHHNSI) IO 3alpoCy
HWHTEePHEeT-Mara3ruHa;

e oOIIIaTa C MOMOIILI0 KapThl MOYTOBOI0 MJIH Tej1e(POHHOTr O
3aKa3a C IIpeJoCTaBlIeHHEeM OaHHBIX IIJIaTeXKHOU KapThl Visa IOjis
YaCTHBIX KJIMEHTOB I10 3allpPOoCy MPoaaBlia;



* CHsITHE HAa/IMYHBLIX U3 DAHKOMATOB C JIOTOTHUIIOM Visa, cienys
WX UHCTPYKLUAM IIOCJIe TOro, KaK Bul BcTaBunm Ballly ImiaTexkHYI0
KapTy Visa [JIs 4aCTHBIX KJIMEHTOB B OaHKoMaT u BBenu Barr PIN-
KOL;

¢ IIVZIaTE€2KM C MOMONIIBIO 3JIEKTPOHHOr 0 KomiejdbKka (E-wallet)
IyTeM IIPUBS3KM Barllleli KapThl K KOIIenbKy Samsung Pay, Google
Pay unu Apple Pay (korma 3To BO3MOKHO) B Bailiem MoOUIbHOM
Tesie()OHE M ero NMPUIOKEHUSI K 0ECKOHTAaKTHOMY CYNTLIBAIOIIEMY
YCTPOMCTBY HUJIU, IPOBEPUB OIILIHWI0 3JIEKTPOHHOI'O KOIIEJIbKa B
WHTepHEeTe. BhI moaTBEpXKOaeTe mjaTex C 3JIEKTPOHHOTO
KOIlIeJIbKa B COOTBETCTBUM C IIPOTOKOJIOM Oe3omacHOCTH Barero
MOOMIBHOTO TesedoHa, KOTOPhIM MOKEeT BKJII0YaTh B ce0s
OMOMeTpHUYECKUE ITaHHBIE (OTIIEYATOK Iajblia UId QPYHKIIUIO
pacIio3HaBaHU JIMIla B MOOMJIBHOM TenedoHe).

Kak 1 B ciiy4dae C OPYyTUMHU IIaTEXXKHBIMUA KapPTaMM, MBI HE MOXKeM
rapaHTUPOBATh TOr0, UYTO TPEThSI CTOPOHA UM OaHKOMAT NPUMYT Baly
KapTy.

117151 mooTBEPKOEHUA TPaH3aKIMU UJIN U3MEHEHNSI HaCTPOEK Ballle!
YyYeTHOM 3aIlMCHU BaM, BO3MOXKHO, Hy2KHO OygeT BBECTH OOHOPAa30BbIA
KO HOATBEPXKOEHUSA UK IPEeOOCTaBUTh APYTYI0 KOHPUOEHIIUATIbHYIO
nH(oOpMaIKIo, BKI04Yasa (eciiu BBl BEIOPAId 3TOT CIIOCO0
HOeHTHPUKAIIUY, U 3TO BO3MOXKHO) OMOMeTpuYecKue JTaHHEIE.
OpgHOpPa30BbIe KOOLI MOATBEPKOEHUS OYOyT BLICHEIJIATHCS HAa YKa3aHHBIN
B Ballle¥l YYETHOU 3alHCHU HOMEP MOOUIILHOTO TenedoHa.

Kak TOJIBKO Ballla TPaH3aKIus OyoeT NOATBEPXKOEeHa, MBI CITUIIIEM
COOTBETCTBYIOIIYIO CYMMY CO CUEeTa Ballled I1JIaTeKHOU KapThl Visa.
KoMuccusi MOXeT COMCHIBAaTHCS BO BpeMS MOATBEPXKAEHUA TPaH3aKIIUN
HUJIN IIOCJIE €€ MMOOTBEPXKOEeHUA B cucteMe Visa. [IonmHas BEIIIKMCKA I10
KaXOou TpaH3aKINM, BKIo4Yasa nH(GopMaliiio 0 KOMUCCHUH, JOCTyIIHA
OJIS IIPOCMOTPA B Ballled YYEeTHOU 3alrCU, K KOTOPOM MOXKHO
IMOOKITIOYUTHCSA Yepe3 cauT bank.paysera.com uau MOOUIIBHOE
npunoxkenue [IuctpubrioTOopa.

Kak TonpKo OymeT moJIydeHO MOATBepKIeHNe TPaH3aKINK, CpeacTBa
OyOyT IepeBedeHHl ITPOaBIly B TedeHue 3 mHel, a 0aHKY UJIN OPYTOMY
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(rHAHCOBOMY YUPEXKOEHHUIO — B OJ€Hb MOJIy4eHUS MOOTBEPKIOEHUS UJTU
B YKa3aHHLIM BaMu geHb, eCliu pedb UAET 0 OyOYINUX MIaTexkax. Eciu
TPaH3aKIINs OCYILECTBISETCS C UCIIOJIb30BAaHUEM KapThl, CPEACTBa
3aUUCIISIOTCS IIOCJI€ TOT0, KaK MBI IIOTYYUM MIaTEXKHYI0 HHCTPYKIINIO
OT IpopdaBIla UIX oIlepaTopa ODaHKOMaTa.

9. Mory /IM s1 OTMEHHUTHh TPAaH3aKIIUIO?

OOBIYHO IMOATBEPXKOEHNE TPAH3AKIIUYU He MOXKeT ObITh BamMu 0TO3BaHO.
OpHako, Bel MOKeTe 0TO3BaTh CBOE MOATBEPKIAEHUE, €CJIN Pedb UOET O
3apaHee 3alJIaHMPOBAaHHOM TpaH3aKIIMU. [Ipu 9TOM, KOrma Ha3HadyeHa
KOHKpeTHas faTa, BEl He cMoxKeTe 0TO3BaTh IIJIaTEXKHOE IMOPydYeHHne 10
OKOHYaHUU pabouyero OHsI, IPEIIeCcTBYIOIIETr0 IHIO, B KOTOPHIA
OOJI?KHA COCTOSIThCS TPaH3aKIIUA.

YT0OB OTMEHUTH MOCTOSIHHYIO aBTOPU3AIINIO IIJIaTEXKEN C IIOMOIIBIO
IIJIaTEXKHOM KapPTHI Visa [OJ1s1 YaCTHBIX KJIMEHTOB, BBl HOIKHEBI
yBEeOJOMHUTE 00 3TOM IpoaaBIia 40 KOHIla pabodyero mHs,
IIPEeOIeCTBYIONIEr0 OHIO, B KOTOPHIM MOJIKHA COCTOSATHCS TPAH3aKIIHsI,
1 IpY HeOOXOOMMOCTH IIPEOCTaBUTh [JUCTPUOBIOTOPY KOIIHIO
yBeOOMJIEHUS.

Ecnu Bl 0T3RIBaeTe TpaH3aKIMIO B YCTAHOBIIEHHOM B MaHHOM pPa3fesie
nopsigke, Mel (M [IucTpuOBIOTOP MO HallleMy TPeOOBaHUIO) MOXKEM
B35Th C Bac 3a 9T0 KOMHCCHUOHHYIO IIJIAaTy (CM. TabIuIly cOOpPOB U
JIMMUTOB, pa3gen 33).

10. Mory M 1 IVIaTHTHh 3a TOBAaphl B HHOCTPAaHHOH
BaJIrore?

OcHoBHasI Ba/liOoTa Bamiel nminaTexXXHOU KapThl Visa - eBpo. Eciu Bul
oejlaeTe MOKYNKY UJIM CHUMAaeTe HaJln4yHble n3 OaHKOMaTa B II000u
OPYToM BalloTe, Mbl KOHBEPTHUPYEM CyYMMY B €BPO II0 KYPCY,
yCTaHOBJIEHHOMY Visa Ha JeHb 00pabOoTKM TpaH3aKIMH, KOTOPBIMI
MOZKET OT/IMYaThCS OT OAThl OCYHIECTBIEHUS TPAH3aKIINH.

Ecnu Bl HCIIONb3yeTe CBOIO €BPOBYIO KapTy B cTpaHe EBpomE,
KOTOpas He BXOOUT B €eBPO30HY, BEI MoKeTe IIOIyYuTh YBeIOMJIEHHE OT
CBOETO0 ITOCTABIIHUKA YCIIYT 0 Kypce oOMeHa C YKa3aHueM CYMMEBI B €BPO



1 IPOLIEHTHOM Pa3HUIIEI MEXKIY KYPCOM IIJIaTEXKHON KapTOYHOU
CHUCTEeMEI U KypcoM EBpomnelickoro meaTpanbHoro 6auka (EILIB).

3a KaxXOyio TaKyio TPaH3aKIUI0 OyOmeT B3AUMAThCsSI KOMUCCHS,
IIpeayCcMOTpPeHHAas 3a MeXXIyHapOoOHBIN mepeBoq (CM. Tabmuily cOopoB
1 IMMHTOB, pa3gen 33).

Korma BeI monmosiHsieTe CYET MIaTEXKHOM KapThl Visa oI 9YaCTHBIX
KJIMEHTOB He B €BPO, CyMMa OyJeT aBTOMaTH4Ye€CKN KOHBEPTHUPOBAaHa B
€BPO B COOTBETCTBUU C KypcoM [IucTpuObIOTOPa Ha MOMEHT
TPaH3aKIMH, KOTOPBIU IIOCTOSIHHO OOHOBISETCA U ITyOIMKYETCS Ha

caute [IMCTPUOBLIOTOPA.

JI:00bIe n3MeHeHUsT OOMEHHOT0 Kypca OJisi KOHBepPTalluu 3apy0eKHBIX
TPaH3aKIUU OCYILIECTBIATCSI MIHOBEHHO. BBl MOXKeTe HauTu
0oOMeHHBII KypPC B OeHb OCYIIIECTBIEHUS TPaH3aKIIUU He B €BPO 3IEeCh.

11. ECTBh /IX 4TO-TO, 3a YTO SI HE MOI'Y 3allJ/IaTUTh C
IIOMOIIIBI0O MO€EH IIATEe2KHOM KapThI Visa IJIsi 9aCTHBIX
K/IHNEHTOB?

Bbl He MoXKeTe HUCII0JIb30BaTh Ballly KapTy B HE3aKOHHBIX LIEJIAX.
Tak>Ke OHa He MOXKET MCIIOIb30BaThCS [JIs1 OCYILECTBIEHUSI HEKOTOPHIX
TpaH3akKiuu. [loxkanyiucTa, 03HaKOMbTECH B 3TOU CBSI3U C 9 CTaThEH

OGEGFO JOT"OBOPA Hd OKA3dHHUE [I1aTEKHBIX YCIIVT .

12. Kak npoBepHUTh OCTATOK CUETA IUIATEKHOM KapPThI
Visa 1Jisi 4aCTHBIX KJIHEHTOB?

Bel MOKeTe 0e30macHO IPOBEPUTH OCTAaTOK CYeTa CBOEU IIJIaTEeXKHOU
KapTel Visa, IIOOKJIIOYUBIINCH K CBOEN YYETHOU 3allMCU Yepe3 CauT

[IucTpubrioTopa. B Bamieli BEIIIMCKe OyOeT:

e yMHPOpPMaIUA O IMojiydaTesle U Ha3Ha4YeHUM KaXKaoro mjaTezxka, Imo
KOTOPOU BEI cMoOXkeTe naeHTUPUIIUPOBaTh KaXKAYIO IJIaTEXKHYIO
oIepaluio;

e cyMMa TpaH3aKIM{ B BaJlOTe, B KOTOPOU OHa Oblla
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OCYILIeCTBJIEHA;

* pa3Mep KOMUCCHH 3a TPaH3aKIINIO;

e O0OMEHHBIM KYyPC, IO KOTOPOMY OBIJIa OCYIIIECTBJI€EHA TPAaH3aKIUA
(Kkorma akKTyasibHO), a TaKxXKe

e [aTa NOATBEPXKOEHHUS TPaH3aKIUU UJIM 3a4YUCIIEHUS OeHer Ha
CUET.

OTa mHOpMAaIMsa OOCTYyIIHA B 1I000€ BpeMS B Balllel yUYEeTHOU 3alllCH,
IIPEeI0CTaBIIsSIEeTCS OECIIaTHO U MOKET COXPaHSAThCS U
BOCIHPOU3BOOUTHCS IO Mepe HeoOXoOuMOCTH. byMasKHbIe BEIITHCKHT
IIPEeOOCTAaBIISIIOTCS 10 3aIlIPOCY U SIBJISIIOTCS IIJIATHBIMU (CM. TAaOIUITY
cOOPOB U JINMMHUTOB, pa3aen 33).

B03MOKHO, 07151 IOJIy4YeHHUs JOCTyIIa K CBOEM YYeTHOM 3aluCU BaM
HY2KHO OyZeT BBECTH OJHOPA30BLIM KOOI NOATBEPXKAEHUSA UIH
IIPEeOOCTaBUTh OPYTIYIO KOHPpUOEeHIINATbHYI0O HTHHOPMAIINIO, BKIII0Yas
(ecnu BBI BRIOPAJIU 3TOT CIIOCO0 MOeHTu(UKAIINYN, 1 3TO BO3MOIKHO)
oumoMeTpudYecKue maHHbie. OMHOPA30BEIE KOOLI IIOATBEPKOEHUSI OyOyT
BHICHIIATHCS Ha YKa3aHHLIN B Ballle YY€THOU 3allCU HOMED
MOOMIIBHOTO TenedoHa.

13. Kak mojiro oymer meHCTBOBATh IIaTE2KHasi KapTa
Visa Ojis1 4aCTHBIX KJIMEHTOB?

Bailia miaTéxkHas KapTa Visa i YaCTHBIX KJIIMEHTOB OymeT
oelcTBUTeNIbHA B TedyeHue 4 neT. I1o uctedyeHUN 3TOr0 CpoKa BrI He
CMOIKETe e€ HCIoJIb30BaTh. Ecnu Balta KapTa Obljla aHHYJIMPOBAHA,
I UCTEK CPOK €€ OeMCTBUS, HACTOALINK OOTOBOP IpeKpallaeT CBOE
OelCcTBUE U He OOHOBIISIETCS.

Ilo ncTeyeHnHn CpOKa OEeMCTBUS KapThl (KapT) HOBas(-ble) KapTa(-bI)
BhITaeTCA(-I0TCS) BaM aBTOMaTu4eCcKHu (ecnu B TedyeHue 90 nHel 1epeq
IICTeUYEHHUEM ee CPOKa JeMCTBUS C €e IOMOMIbIO H/UJIH C
HCIIOJIb30BaHNEM cueTa Paysera ObIIM OCYIIIEeCTBIIEHHI IJIaTEXKHBIE
omepaluu) C OTIPaBKOHU IO aapecy, YKa3aHHOMY BaMU B CUCTEME

[IMcTPHUOBIOTOPA.

Ecnu Bel xoTuTe, 4TOOBI HOBasi(-ble) miaTexkHasa(-bie) KapTa(-bI) Visa
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obuIa(-1) moctaBieHa(-bI) II0 OPYTOMY agpecy, Bel MOJIKHEI yKa3aTh 3TO
B CBOEH YUYETHOU 3alucH B cucteMe [IucTpuObI0TOPa HEe MeHee YeM 3a
30 mHeu OO0 UCTedYeHUsS CPOKa OeHCTBUS KapThl (KapT), PYKOBOACTBYSICH
IIPECTAaBIEHHBIMU B cucTeMe [IuCTpuObIOTOPA NMHCTPYKIIUSIMHU.

3a BBHIYCK ¥ JOCTaBKYy HOBOM(-bIX) KapThI (KapT) B3UMaeTCH
CTaHOAPTHAasI KOMHCCHS, KOTOpasi aBTOMAaTHYECKH CIIHCHIBAETCS C
Balllero cuera Paysera nmpu 0OHOBJIEHWM KapPThI UJIM CO CYEeTa
IJlaTeXKHOU KapThl Visa.

14. ECcTh /1M Y CU€Ta IJIAaTE2KHOM KapThl Visau y
IUIATEKHOM KapThI Visa I/isi YaCTHBIX KJIHEHTOB
JIMMHUTBI Ha pacxoabl?

Bbl MOKeTe TpaTUTh TOJILKO T€ OeHbI'M, KOTOPhIE XPaHATCSA Ha CUETE
Balimeu nnaTexXHOM KapThl Visa OIS YaCTHBIX KIIMEHTOB. B TO XKe BpeM4
CYIIIECTBYIOT JIMMUTEI Ha CHSITHE HaJIMYHLIX U3 OaHKOMaTOB. [Ipyrue
JIMMUTHL MOTYT KacaTbCsi 00bEMa PacxodyeMEIX CPeACTB 1 Yucia
TPaH3aKIni, KOTOpbie BBl MOKeTe OoCyIleCcTBUTh. bonee moapoOHYIO
nHpopMauio Bel MoXkeTe IMONy4YuTh, 03HAKOMUBIIUCH C TaOIUIEn
cOOpOB U TUMUTOB (pa3gen 33) ¥ NOOKITIOUUBIIUCE K CBOEU YIETHOU
3allUCH.

Ecnu Mo KakKou-TO IPUYUHE TPaH3aKIus Obljia OCYIIECTBIIEHA,
HECMOTPS Ha HEJOCTAaTOK CPEOCTB Ha cUyeTe Bamieu mmaaTexXHOM KapPThI
Visa {7151 94aCTHBIX KJIMEHTOB, Bl MOIKHEI OyIeTe BEPHYTh HaM
HEeIOCTAIOIIyI0 CYMMY, €CJIM TOJIBKO 3TO HEe IIPOU30IINI0 13-3a OUINOKHN
IIpoaaBliia, KOTOPOMY BEI iepeBeiv JeHbI'A.

Hepocratoiiyo cyMMy MbI (M [JuCTpUOBLIOTOP IO HAIlleMy
TPeOOBaHUIO) MOXKEM CIHCATh C JII00O0M Ballel KapThl, KOTOpas
CBsI3aHa C HaMM, UJIUA C Bamiero cueta Paysera.

Tak>ke HemocTarIlasi CyMMa MOXKeT OBITh BEIUYTEHA M3 CPEOCTB,
KOTOPBIE BHI ITO3HEE IIepeBeeTe Ha CBOM CYET MIaTeXXHOU KapThl Visa
OJIs1 YaCTHBIX KJIIMEHTOB. [Ipy 3TOM MBI MOXKeM 3a0JI0OKHMPOBATh Ballln
KapTHI IO BO3BPAILIeHUS HaM HeJOCTaloIlle CyMMEHI.
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15. YTo genarh, €CJIM C MOero cudera Obl/ia CIIMCaHa
CJIMIIIKOM O0JIbIIIasi CYMMa MJ/IH KOMHCCHS 3a
TPAH3aKIIMM, KOTOPHIE 51 HEe MOoATBEepPXKIar?

Ecnu Bel ocriaprBaeTe TpaH3aKIINIO, KOTOpasi Obljla OCYIIECTBIIEHA C
HCIIOJIb30BaHMEM Bailieu KapThl, BaM 111 Ha4dasia cjieayeT CBSI3aThCs C
IIPOOABIIOM, IIOCKOJIbKY 9TO MOXKET IIOMOYb PEUIUTh IPO0JIeMy
onicTpee. Ecnu oHa He MOzKeT OBITH pellleHa TaKUM 00pa30oM, Ui Bhl
oCapruBaeTe KaKyl-TO OPYTyI0 TPaH3aKIINIO IO CYETY,
He3aMeOJInuTEeNbHO CBIXKUTECH C [lucTpubrioTopoM (Bl MoXKeTe 3TO
cOoenaTh B TedyeHue 13 MecslleB CO OHA, B KOTOpPLIM BaMm cTaso
M3BECTHO O HE3aKOHHOHU MM HeHa[JiexXalnuM 00pa3om
OCYIIIECTBJIEHHOM IIJIaTEXKHOU OIlepalluu).

Korpga Ber coobmuTe JuCTpUOBIOTOPY O TOM, YTO OCYIIIECTBJIEHHBIN
IJIaTEXK He OblyT BaMu mooTBEPKIOEH B COOTBETCTBUHU C HACTOSAIITUMU
[TpaBunamu, 4TO BB IpeanpuHsan BCce He00X0aUMble MEPEI OJIs
3alIUTHl CBOEN KOH(pUOEeHIInaIbHOU HHPOPMAaIIUU U KapPThl, 4YTO BEI He
cooOm1anu HUKoMy cBoli PIN-Kom unm maHHBIE OIS IMIOOKIIOUYEHHUS K
YYETHOU 3allMCU U 4TO BBl He coBepIillaaid He3aKOHHBIX IeUCTBUH,
IIucTpuOBIOTOP IO HallleMy TPpeObOBaHUIO:

a) BepHET BaM CyMMy HEIIOOATBEPXKOEHHOIO IIJlaTexXa U

b) BoccTanoBUT Ball CUE€T 7O COCTOSHUSI, B KOTOPOM OH HaXOOuJICS Ha
MOMEHT OCYIIECTBIE€HUS HEMOOATBEPKIOEHHOTO IIJIaTeXKa.

I[ToMuMoO 3THX 00513aTENLCTB MHI (1 Halll [IucTpuObIOTOP) HE OymeMm
HEeCTU nepel BaMu HUKaKOU OTBETCTBEHHOCTU. Eciu yKa3aHHble BaMu
OaHHBIE IIOJIy4YaTens IjlaTexka HEeBEPHBI, Mbl HE HECEM
OTBETCTBEHHOCTH 3a HEOCYILIECTBJIEHUE UJIU HEeHaOjiexallee
OCYIIIeCTBJIEHHE IIJIaTEXKHOU OIepaluy, HO MBI IPUJIOKUM BCE YCUIIUSA
IJIsI BO3BPaTa 3aJeMCTBOBAHHLIX B HEN CPeAcTB, U [IUCTpuObIOTOP
yBeOoOMUT Bac 0 pe3ynbTaTe.

Br1 MoxkeTe TpeboBaTh BO3BpaTa CPEACTB TPAaH3aKIINK, €CIIN:

¢ TPpaH3aKIHuAg He ObIJIa ImoaTrBepP2kKgeHa B COOTBETCTBHUHU C



HacTossmuMmu [IpaBumaMu, ¥ Bel cBsi3anuchk ¢ [uCTPUOBIOTOPOM B
TeuyeHue 13 MecsiieB CO JHS, B KOTOPEIM BaM cTasio u3BECTHO O
HEe3aKOHHOU UM HeHaajexXalluM o0pa30oM OCYIIIeCTBIEHHOMN
IIJIaTEXKHOM OIlepalluy;

® MBI OTBETCTBEHHEI 3a HEOCYIIECTBIEHHYIO UJIM HeHaOIexKallliM
00pa30M OCYHIECTBIEHHYIO TPaH3aKIINIO. B maHHBIX
00CTOSITENILCTBAX MBI BEpHEM BaM cyMMy HEOCYIIeCTBIIEHHON UIU
HeHaIexalluM o0pa30oM OCYIIeCTBJIIEHHON TPaH3aKIIUU, U
HucTpuOBIOTOP BOCCTAHOBUT BaIlll CYET IO COCTOSIHUS, B KOTOPOM
OH HaXOOHUJICS Ha MOMEHT OCYHIECTBJIEHUS OMIMOOYHOIO IIJIaTexka.
Tak>ke MBI BepHEM BaMm: a) BCce MpsiMble KOMUCCHUOHHBIE COOPHI, 3a
KOTOPHEIE BBl OTBETCTBEHHEI, U b) BCe IIPOILEHTH], KOTOPLIie BhI
OOJI2KHBI 3allJIaTUTDL B Pe3yIbTaTe HEOCYIECTBIIEHUS U
HeHaJIiexKalllero OCYIleCTBJIEHUS MIaTEeXKHOU onepaluu. Unu
eciu

e TOYHAS CyMMa 3apaHee YTBEPKOEHHOM TPaH3aKIIMU He ObljIa
yKa3aHa BO BPeMS €€ YyTBEPXKAEHHUS, HO CIMCaHHasa CyMMa
OOJIbIlle, YeM MOKHO OBIJIO OKHOATh C YYETOM IPUMEPOB
IIPEeObIOyINUX IIaTekKel M0 KapTe U 00CTOSATENbCTB TPaH3aKIUU.
M5l BEepHEM BCIO CYMMY IJIATEXKHOU OIepaliiy Uian 00bsSICHUM,
II0YeMYy MBI OTKa3EIBaeMCS €€ BEePHYTh. ITO OyIeT cresiaHo B
TedeHre 10 pabouux mHel CO OHS MOJIy4eHUs TpeOOoBaHUS O
BO3BpaTe cpencTB unu B TedeHne 10 pabouymx mHEM Co OHS
IIOJTy4YEeHHUS NOMOIHUTENBHO 3aTpeboBaHHOM nHpopMaluu (Korma
HeoOxoOgumo). TpeboBaHME 0 BO3BpPAaTe CPEICTB B MaHHBIX
o0cTOsITENILCTBAX OyOeT OTKJIOHEHO, eCJIi CyMMa TPaH3aKIINU
OblJIa YCTaHOBJIeHA 110 MeHbIIell Mepe 3a 4 Hedenu 00 OHS
TPpaH3aKIINM, UK eciau Bel moTpeOoBalu BEPHYTh CPEACTBA MO
ImpourecTBuM 0ojiee 4eM 8 Heneslb C MOMEHTa UX CIIMCAaHUS C
Baimero cueéra.

16. YTo mo moBOay 0€30IIaCHOCTH?

BBl JOMIKHEI CJIeOUTh 3a 0e30MacHOCThLIO Baillieil KapThl ¥ JaHHBIX [JIs
IIOOK/IIOYEHUS K YYETHOM 3allvCHU, HE II03BOIAS HUKOMY UMETh OOCTYII
K HAM ¥ IDOIb30BaThCSA MMHU. Baliu KOHUOEeHIIMaIbHBIE TaHHbBIE
He0oOXOAMMO XPaHUTh B CEKPEeTe BCE BpeMs — HUKOI'1a HUKOMY He
coobmanTe Bamu PIN-Kog unm gaHHBIE OJ1 TOOKJIIOUYEHUS K YYETHON



3aIucu U He xpaHuTte cBol PIN-Kom BMecTe ¢ KapToli. YOeouTech B
TOM, YTO Ha Balmem TenedoHe, KOMOBIOTEPE U MIAHIIETE, KOTOPhie BhI
HMCIIONIb3yeTe OIS IMMOOKITIOYEeHUS K CUETY IIJIaTEXKHOM KapTHI Visa,
YCTAHOBJIEHO JIeTaJIbHOE 1 HOBOE IMporpaMMHOe obOecliedyeHue, a Baima
aHTUBUPYCHas IIporpaMma oOHOBIeHa. PacCUumTEIBAaUTECH CBOEM
IIJIaTEXKHOM KapTou Visa TOJIBKO Ha HaOEXKHBIX CalTaX M IIOCTOSSHHO
cJIeguTe 3a OCTAaTKOM Ha Heu. Eciu y Bac BO3HUKIIM IOOO3PEHUSA
OTHOCHUTEJIbHO TOro, 4yro Bair PIN-kKog u Baliu naHHBIE OJ1d
IMOOKITIOYEHUS K YUYETHOM 3alMCH CTaJIi U3BECTHHI TPEThUM JIUIIAM WU
YTO OHH MOT'YT BOCHOJIb30BaThCS UMM, HE3aMeIJIUTEJIbHO COO0IIuTE 00
9TOM COTPyOHHKaM lLleHTpa oOCIyKUBaHUS KINEHTOB [IuCcTpuObIOTOPA.
KonbuneHanbHas nHGOPMaIlns BKII0YaeT B ce0s UM IOIb30BaTeIs
1 IapoJib, HeOOXOOMMEIE IS IMOOKII0YEeHUs K Bamieli y4€THOM 3aIliCHU
1IN JII000MY OIPYTrOMYy CalTy, Ha KOTOPOM XPaHSTCS OaHHBIE O Barmiei
KapTe UJIU CUETE.

17. 9YTo mesaTh, €CJIM MOs IIaTEKHasl KapTa Visa ojis
JaCTHBIX KJIMEHTOB Obl/Ia yTepsiHa HUJIH YKpPaJdeHa, UIH
KOH(HUuIeHIHa/IbHasi HHPopMalusi 0 MOEM CUETe
CTaJla U3BECTHA IPYIruM JIumam?

Ecnu Bel mOTepsiiu CBOIO IIJIAaTEXKHYIO KapTy Visa [OJist 4aCTHBIX
KJIIMEHTOB, €CJI1 OHa Oblyla YKpaJeHa, UIN eclu Bl mogo3peBaeTe, 4TO
KTO-TO IOJIy4YuJI gocTyn K Bamemy PIN-kony, K Batiei
KOHMHUOEeHIINaIbHOM NHPOPMAalMy UK K Balel yueéTHOU 3amnucu 6e3
Baitiero pa3permnieHusi, Bl HOIKHBI He3aMeOJIUTEIbHO COOOIIUTE 00
3TOM [IuCTPUOBIOTOPY, II03BOHUB B LIeHTP 00CIyKMBaHUS KINEHTOB
IucTpuObIOTOPA C IIPUBSI3aHHOTO K YUYETHOHU 3amnucu Paysera HoMepa
TesedOHa UM NOOKITIOYUBIINCE K CBOEU YUETHOU 3alUCHU Yepe3 CauT
IucTpuObIOTOPA MM Yepe3 MOOUIIbHOE IIPUJIoKeHHne. 3BOHKHU
OIJIaYMBAaIOTCS 10 CTaHOAPTHBIM HallMOHaIbHBIM Tapudam. Balra
IJIaTEXKHAaSA KapTa Visa U e€ cUeT OyoyT HeMeOJIeHHO 3a0JI0OKUPOBAHHI.
Ecnu mocine Toro, Kak Bul cooOmmunm o mmponaxe Bamieir KapThl, OHA
HalllJlaCh, BBl HEe CMO2KeTe e€ MCIIOJIb30BaTh. Pa3pexkbTe €€ MmomojaaM
110 MECTY IIOAIIMCH, MAarHUTHOU II0JIOCE U YUIIY.

Ecnu Bel mompocute [JucTpubbIOTOPaA, a TaKXKe MPegoCTaBUTE HYXKHYIO



MHGOPMAIIHIO 1 OKaXKUTe MHOe HeoOXOoOuMoe CoecTBUe, MBI (HMJIH
IucTpuOBIOTOP IO HallleMy TPpeOOBaHUIO) ITPOBEIEM pacCiieloBaHue
KacaTeJIbHO J1I000M CIIOPHOM TPaH3aKIUM MM HeHaajiexKalllero
1ICIIOJIb30BaHUs Baleii KapThl UJIM CUETA.

Ecnu paccienoBaHue BHISIBUT (DAKT MOATBEPKIAEHUS BaMU CIIOPHOM
TPaH3aKIIMU UIU Ke MOIIEeHHUYeCcTBa UNIU KpaliHe 0€30TBETCTBEHHOI'O
IIOBEEHUS C Ballleli CTOPOHHI (HampuMep, ITOKaXKeT, YTO BhI HE
1103a00TUNINUCE 0 0€30IIaCHOCTH CBOEU KapThl, KOHPUIOEeHIIHNAIbHOU
nHpopMmaruu unu PIN-Koma unm ke, y3HaB 00 yTepe UId KpaXe KapTh
1JIM O He3aKOHHOM HCIIOJIb30BaHUU KAPTHI UJIM CUETAQ,
He3aMeOJIUTEeNIbHO He coo0munm 00 aToM [IucTpubpI0TOPY), CyMMa
TpaH3aKIM1 He OyoeT BaM BO3BpallleHa, 1 Ha Bac OygeT mexkaThb BCS
IIOJTHOTA OTBETCTBEHHOCTHM 3a BCe YOLITKHU, IIOHECEHHBIE B PE3yJIbTATe
HE3aKOHHOI'0O MCIIOJIb30BaHMUS KapThl UJIU CUETAa.

Ecnu pacciegoBaHue He BHISABUT (pakTa MOIIEHHUYECTBA UJIU KparHe
0e30TBETCTBEHHOT' O ITOBENEHHUS C Balllel CTOPOHHI, Balllk
MaKCUMaJIbHbIE IIOTEPHU UJIM Ballla OTBETCTBEHHOCTH IIepe] HaMU U
HammuM JucTpuObIOTOPOM 3a M00yI0 HE3aKOHHYIO TPaH3aKIMio OyayT
orpaHndeHbl 50 EUR, u MbI (nmu [TucTpuOBIOTOP IO HAIIEMY
TpebOBaHUI), KaK TOJIBKO CMOXKEM, BEPHEM BaM CyMMY TPaH3aKIIUU OO
KOHIIa pabo4yero OHS, CIEAYIOIero 3a JHEM OIy4YeHUs Balllero
YBEOOMJIEHUSI.

18. MoxeTe 1u Bbl 3a0/I0KHpPOBaTh TPAaH3aKIIHIO 0€e3
MOEro corjiacus?

ME&I 110 COOCTBEHHOMY YCMOTPEHUIO UIU IO TpeOOBaHUIO
IucTpubObIOTOPA MOXKEM OTKa3aTh B OCYIIECTBII€HUN TPAH3aKIINN:

® eCJIi Y HaC €CTh BECKHEe COMHEHUS OTHOCUTEIbHO 0e30I1aCHOCTHU
Bamiel KapThl MK CYETA, UJIX MBI IOA03pPeBaeM, 4To Bailla KapTa
HUJIA CYET HCIIOIb3yIOTCS HE3aKOHHO UJIU B IIPECTYMIHBIX IEIAX;

® eCJIM Ha MOMEHT OCVIIIeCTBIEeHH!S TPaH3aKIMU Ha cueTe Bamien
IIJIaTEXKHOM KapThl Visa HEeJOCTAaTOYHO CPEeJCTB OJIsd €€
OCYWIECTBIIEHUS U YIIJIaThl HEOOXOOUMEBIX COOPOB;

e ecnu OanaHC Bamiero cuéra oTpuliaTeIbHBIN;



® eC/IM y HaC eCTh BECKHEe OCHOBaAHUS MoJjilaraTh, 4YTO BhI
HCIOJIb3yeTe KapTy UJIU CUET C HapyllleHueM HacTodaimux [IpaBui;

¢ eCJId MBI CYHTAaEeM TPAH3aAKIINIO IIOJO3PUTEIbLHON NI HE3aKOHHOM
(HampuMep, HojlaraeM, YTO OHA OCYHIECTBJISIETCS B IIPECTYIIHBIX
eJsix), Uiun

e 113-3a OHMINOOK, cO0EeB (MeXaHUYeCKUX UJIN MHBIX) UJIN OTKa3a
IIPOOaBIIOB, MJIAaTEXKHBIX IAPTHEPOB MM MJIaTEXKHBIX CUCTEM
(Takux Kak Visa) OCyILIECTBUTh TPAH3aKIUIO.

Ecnu B oCcyllleCTBIeHUU TPaH3aKINKU OymeT oTKa3aHo, [IuCcTpuObLIoTOD

He3aMeOJIMTENbHO coo0IuT BaM 00 3TOM C yKa3aHUEM IIPUYNH TaKOTO
pelIeHus, eCIU TOJIBKO 3TO He OymeT 3alpelieHo 3aKoHoM. Brl MoxkeTe
00HOBUTH MHPOPMAIIUIO, Ha OCHOBAaHUU KOTOPOM MBI MOTJIM OTKa3aTh B

OCYIIIECTBIEHUU TPAaH3aKIIUU, CBI3aBIINUCH C LIeHTpOM 00CIyKMBAHUS
KIneHTOoB [TucTpubbioTOpAa.

Takxke 1maTé€xXkHas KapTa Visa MoxkeT ObITh 3a0JIOKMPOBaHa Ha
IIOCTOSIHHOM OCHOBE Y aHHYJIMPOBaHa, €C/IU B OaHKOMAaTe UJIU B MECTE
nmpopaxk Bul BBegeTe HeBepHBIM PIN-KomO 3 (Tpu) pa3a Hoopsif.

Mzu1 (unu [JucTpuObIOTOP MO HAIlleMy TPeOOBaHMWIO) MOXKEM BPEMEHHO
IIPHOCTAHOBUTE OJIb30BAaHNE KapTOU IO BECKUM ITPUYNHAM
(TexHu4veckoe oOCIyKHBaHMe, 3aMeHa ITPOrpaMMHOro o0ecIrieueHus 1
T. IL.).

19. Mory u 51 3aKpbITh CBOH CYET IIATE2KHOM KaPThI
Visa U aHHY/JIMPOBaTh CBOIO IUIATEKHYIO KapTy Visa
IJIsI 9YaCTHBIX KJIHEHTOB?

Bbl iMeeTe IIpaBO 3aKPHITh CBOM CUET MJIaTEeXKHOU KapThl Visa U
AQHHYJIUPOBaTh CBOIO IIJIaTEXKHYIO KapTy Visa B TeueHue 14 gHeU Co OHA
OTKPBITUS cueTa 0e3 KaKuxX-Tu0o0 mITpadHBIX CAHKIINMK, ¥ B 9TOM ClIy4dae
IucTpuOBIOTOP BEPHET BaM BCe CBSI3aHHBIE C BhIJadyeu KapThl COOPHI.
[Tpu Hanuuuu y [JuctpuObIOTOPa 3aTpaT Ha 3aKa3 KapThl Ha Ballle UM
OH MOXKEeT CIIMCaTh C Balllero cueTa IIJlaTy 3a ee aHHyJIupoBaHue. Bhl
TaKzKe MOXeTe aHHYJIMPOBaTh CBOIO KapTy IO IIpolIecTBuu 14-
OHEBHOT'O CPOKa C IPUMEHEeHNEM YKa3aHHBIX B TaOuile cOOPOB U

TUMUTOB (pa3men 33) cOOPOB, CBSI3aBIINCE C LIeHTPOM 00CITYyKMBAHUSA
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KINeHTOB [IucTpuObI0TOPa, C IOMOMIIBI0 MOOUJILHOT'O IIPUIOKEHUS UIIU
yepe3 caut. [locine aHHyIMPOBaHUS KapThl BaM ClIedyeT pa3pe3aTh ee
II0TI0JIaM IO MECTY HOAMNKNCHU, MAarHUTHOM MOJIOCE W YUIIY.

Bce cOopul OyayT pacupeneleHbl O MOMEHTA PacTOPKEHHUS JOTr0BOPa,
a I00BIe 3apaHee yIjIadeHHbBIe COOPHI OyOyT BO3BPAIIEHEI
IIPONOPIKMOHAaNbHO. Y Bac He OygeT npaBa Ha BO3BpaT CPEJCTB,
3ae1ICTBOBAHHLIX B y2K€ YTBEPKAEHHLIX UJIM B 0K AAIOITUX
YTBEPKIOEHUS TPAaH3aKIIUAX, UJIM KaKux-1ubo cOOpoOB 3a
HCIIOJIb30BaHNEe KapThl UJIM CYETa, KOTOPEIe BEI 3ariaTuiu mo
3aKPBITHS CUETA UJIM aHHYJIMPOBAHUS KaPThI UJIN OO0 UCTEUYEHUS CPOKa
X OEeNUCTBUSI.

20. Mo2keT I MOM CUYET IUIaTEeKHOM KapThI Visa ais
YaCTHBIX KJIHEHTOB OBbITh 3aKpPhLIT?

Mzu1 (unu JucTpuObIOTOP IO HAIllleMy TPeOOBaHMIO) MOXKEM 3aKPHITh
Bailir C4ET 1 paCTOPTHYTh HACTOSIIUM JOT0BOP, YBemoMuB Bac 06 aTux
OEeMCTBUSIX HEe MeHee 4eM 3a IIBa MecsIla 0 UX coBepiieHusa. Cyer
MOXKET OBITh 3aKPHIT, €CJIN:

HCTEK CPOK JEeNCTBUS HACTOAIIEr0 OOroBopa uUju Ballleu KapThi;
Bbl HapylLIniIy BaXKHbBIE YCIIOBUS HACTOSAIEr0 OOroBopa Ujiu
PeryJsipHO HapylllaeTe ero U CBOEBPpEMEHHO He UCIIpaBIIseTe
CUTYyalUIO;

e Baiuu meuCTBUS NPEOCcTaBiISIOT OMAaCHOCTh OIS HalllUX
COTPYOHUKOB WM NIpeOCTaBUTEIe, UJIU €CIIU

e B He 3ammaTunm 00s13aTeIbHbBIE KOMUCCUOHHEIE COOPHI NN HE
IIOIIOJIHUIIA CYET B ClIy4ae OTpUIlaTeNnbHOro OaslaHca Ha Bareu
KaprTe.

Mzl (unu [JucTpuObIOTOP IO HallleMy TPeOOBaHMIO) TaKXKe MOKEM
He3aMeOJINuTeNIbHO aHHYJINPOBaTh Ballly KapTy unm 3a0JI0KHpPOBaATh
Bain cyéeT nmiaTE€KHOM KapThl Visa, eCciiu:

e MBI IOJO3pPEBaeM, 4YTO UMeeT MeCTO He3aKOHHOE MCIIOJIb30BaHUE
Baiey KapThl UJIN CUETA UJIN MOIIEHHUYECTBO;
® y HAC eCThb OPyrue onaceHus, CBI3aHHbIe C 0€30IaCHOCThIO;
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e MBKI OOJIZKHEI COEeJIaTh 3TO B COOTBETCTBUU C 3aKOHOM;

e Brbl He 3amIaTUiIXM 00s3aTeIbHbIe KOMHUCCHOHHLIE COOPHI UJIN HEe
IIOTIOJIHUJIM CUET B CIy4ae OTpPHUIlaTeIbHOro OajaHca Ha Bamieu
KapTe, UJIU

® CYIIECTBYIOT MHbIE IPUYMNHLI OJISI TAKUX JEUCTBUU B COOTBETCTBUU
C 3aKOHOMOaTeJILCTBOM uiIu OOHIMM JOTOBOPOM Ha OKa3aHHUeEe
IJIaTEXKHBIX YCIIYT.

Mzl (unu [JucTpuObIOTOP IO HallleMy TPeOOBaHMIO) TaKXKe MOKEM
OTrPAHUYUTHL BO3MOXKHOCTH II0JIb30BaHMS Ballle KapTOU U/UJIA CUETOM,
€CJII MBI CYMTAaeM, UYTO OHM MOTYT OBITh MCIIOJIb30BAHHI [IJISI OTMBIBAHU S
neHer uinxu GUHAHCUPOBAHUS TePpPOpH3Ma, MOIIIEHHUYeCTBA UJIU
OPYTOM IMIPEeCTYIHOU AeATEeTbHOCTU. ECciu MBI OymeM BBIHYKIOEHEI
IIPUHSTH TaKHe MepPhI, MBI (II0 BO3MOXKHOCTH) COOOIIUM BaM 00 uxX
IIpUYMHAaX, 3a UCKJIIOUEHUEM CJIy4aeB, KOTrfa 3TO OyOeT 3alpelieHo
HaM 3aKOHOM.

B sTom cnydyae Bam HeoOxomgumo OymeT cooOmuTh [uCcTpuObIOTOPY O

TOM, YTO JieJjIaTh C OCTABUIMMMCS Ha CUETE CPpedCcTBaMU. BBl mOIXKHEI

OymeTe cOesiaTh 3TO B TeUeHHUe 3 MeCSIeB CO OHS ITOJIyYeHUs Halllero
YBEIOMJIEHHS O TOM, YTO BaIlll c4éT 3aKphIT.

21. Mory 1u si BEpHYTHh JeHbI'H, KOTOPbIE 51 IepeBe’l
Ha CBOH CYET?

Bhl MozkeTe pacxogoBaTh HaxoOsmiuecs: Ha Baiiem cuéTe cpencTBa,
IIePEeBOOUTh UX C HETO UJIM CHUMATh uX U3 OaHKoMaTa. B3auMaemylo 3a

9TO KOMHCCHIO MOXKHO yY3HaTh B Tabnuile COOPOB ¥ TUMUTOB (pa3gen
33).

Takxke Brl MoxkeTe oO0paTuThCcsa B LIeHTp 00CnyKHMBaHUSA KIIMEHTOB
IucTpubObIOTOPa C ITPOCHOOM BEPHYTH HaXOOAIlIUecs Ha BarieMm cueTe
OEeHbI'Y, IIOATBEPAUB (PakKT TOro, YTO Bbl YHUUTOXKUIIHU (pa3pe3ain)
CBOIO KapTy. B aTOM ciy4dyae MBI yIOJTHOMOYUM [IuCTpuObIOTOPA
OecmnnaTHO nepeBecTu BaM cpefcTBa co cUy€Ta, pa3Be 4To BHI:

® 3ampallliBaeTe BHEIBOJ CPEACTB OO0 PACTOPKEHHUS UJIN UCTEeYEeHU S
CpPOKa JeMCTBUS HACTOSIIEero JoroBopa;



¢ pacTopraeTe HaCTOSIIUMN JOTOBOP OO0 COTJIaCOBAHHOU OaThl €r0
PACTOP2KEHUS UJIN UCTEeUYEHUS CPOKa ero JelCTBUS, UIIU

¢ 3ampallliBaeTe BEIBOJ CPEOCTB IIO IIPOIIEeCTBUM 00jIee 4eM OOHOT O
roma Co OJHS PACTOPKEHUS UK UCTEUYEHHUS CPOKa OeMCTBUS
HaCTOSIIero JoroBopa.

B yKa3aHHHIX ClIy4dasiX OymeT B3UMAThCS IOIIOJTHUTEIbHBIMN
KOMUCCHUOHHEBIM cOOp (CM. Tabmuily cOOPOB U IMMUTOB, pa3aen 33). Bo
BCEX OCTAJIbHBIX CIIy4dasiX MOIOJIHUTEJILHBIM KOMHUCCUOHHBINM COOP 3a
BO3BPAT 3JIEKTPOHHEIX JeHEeT He B3UMaeTCs — BbI 3allJIaTUTE JIUIIh
CTaHOAPTHYIO KOMHCCHIO 3a IepeBOd U/UJIU CHITHE CPedCcTB, KOTopas
OymeT 3aBHCETH OT BEIOPAHHOT'O BaMU CIloco0a ImepeBofa/CHATHUS
3JIeKTPOHHEIX IeHeT.

Haxopnsmirecs Ha BallleM cyéTe gJeHbI'm He OyoyT BO3BPAIIEHHl, €CJIH
Bul 00paTuINCh C TAKOW IPOCHOOU IO IIPOIIEeCTBUU O0ojiee YeM IIIeCTHU
JIET CO OHS PACTOPIKEHUS NI UCTEUYEHHUS CPOKA ONeMCTBUS HAaCTOSIIET0
OOroBopa.

Bce cpencTBa OyoyT BO3BpallleHE B €BPO Ha YKa3aHHBLIM BaMM
0aHKOBCKUM cueT. MHI (1 Haml [IucTpubbIOTOP) OCTABIsIEM 3a COOOH
IIPaBO IIepe[ IePEeBOIOM CPEICTB Ha HEro IMONPOCUTh, YTOORI BhI
IIOATBEPAMNIIN, YTO OH IIPHUHAMJIEXKUT BaM. YTOOB MbI MOT'JIM BHITIOJITHSITh
CBOH opuagudecKue 00s3aTesIbCTBA, IIPekae YeM BHIIIOJIHUTEL BaIlly
IIPoCchk0y 0 BO3BpaTe CpeacTB, IUCTPpuOBIOTOP MOXKET IIOIPOCUTH Bac
IIPEeOOCTaBUTh €MY OIIpenesieHHYI0 HHPOpMalUio (Halrpumep,
yOOCTOBEPSAIOIKME IMNYHOCTh HOKYMEHTHI). EC/TM BO3MOXKHOCTH
IIEPEBECTHU CPEeICTBA Ha YKa3aHHLIM BaMM CUeT He OyIeT 1o
HEe3aBUCSIIUM OT Hac (1 Hamiero [JucTpubbioTOpa) IPUYMHAM, BEI
He3aMeOJIUTeNIbHO OyaeTe NPpOMH(POPMUPOBAHEL 00 3TOM, U
IIucTpuOBIOTOP HOIIPOCUT BaC yKa3aTh OPYTrOM CUET UM IIPEeOOCTaBUTh
OOIIOTHUTENbHYIO MH(POPMaIINio, He0OXOOUMYIO OIS BO3BpaTa CPEeOCTB
(ocyiecTBIIeHUS II€ePEeBOa).

[Toxxanyucra, 03HAKOMbBTECH TaKxKe C 28 pa3mesioM HaCTOSAIINX
[TpaBui, B KOTOPOM M3JI0KEHEI 00CTOSITENIHLCTBA, IPU KOTOPHIX MBI HE
OCYILIECTBIIsIEM BO3BpaT CPEOCTB.



22. leHbI'd Ha MOEM CUYETe IUIAaTEKHOH KapThl Visa
OJIsSI YaCTHBIX KJIMEHTOB 3alIHIIeHbI TaK Ke, KaK Ha
MOeM 0aHKOBCKOM cuerte?

CdeT U IpuBsA3aHHAA K HEMY KapTa ABJISIOTCA IIPOAYKTOM
3JIEKTPOHHLIX JEeHer, ¥ XO0TS HaA30p 3a Hallled OesaTeJIbHOCThIO
ocymiecTtBnsieTcss bankoMm JIUTBEI, OHU He 00ecledYeHEl CpeICcTBaMU
doHpa cTpaxoBaHUs BKIamoB JIuToBckou Pecniybnuku. Hukakas
Opyrasi cxeMa BO3MelleH!sI YOBITKOB, CBSI3aHHBIX CO CUYETOM U
IIPUBSI3aHHOM K HEMY KapToOH, He ImpeaycMoTpeHa. OgHaKO MBI
rapaHTUPyeM, YTO BCe MMOIyYeHHbIe BAMU CPeOCTBa OyOyT XpPaHUTHCS
Ha OTHOEeNIbHOM cueTe. [IoaTOMYy B cilydae Hallleun
HeIlJIaTeXKeCIIOCOOHOCTH Ballld CPeACcTBa OyayT 3alIUIeHbl OT
IIPpEeTEeH3UHN HallluX KPeauTOPOB.

23. Kak mogarh Kajao0y?

Ecu Bel HemOBOJILHEI CBOEM KapTOU MJIM CYETOM, MJIM TeM, KaK OHU
00CTyKUBaIOTCS, BBl MOXKeTe CBsI3aThCs IO 9TOMY IOBOay C LleHTpoMm
oO0CnyKuBaHUs KINEeHTOB [lucTtpubObioTopa. Bce Baiu xkanoOwl OyOyT
PaACCMOTPEHEI OBICTPO U JOOPOCOBECTHO.

Ha Bce Bompock! Baimeit xkamo0sl [IuCTPpUOBIOTOP OTBETUT II0
3JIEKTPOHHOM IMOUYTEe U (M/IM) 3aKa3HBEIM NuCbMOM. OTBET OyOeT
oTIIpaBiieH BaMm B TeueHune 15 pabouux mHEN CO OHS IIOTYYEHHUS
2KaJ100bI. Ecii BO3MOZKHOCTH OTBETUTL HAa HEE B TeUeHUe 3asIBJIEHHOTIO
CpoKa He OymeT, [IucTpuObIOTOD OTIIPAaBUT BaM NpOMeKyTOYHBIMN
OTBET, a MOJIHBIM OTBET OydeT JaH B TedeHue 35 pabouux gHEMU.

Ecnu Bac Kak MOTpeOuTesss He YCTPOUT IPUHSATOE I10 Baliel xKajobe
pelieHne, BBl BIIpaBe 0OPaTUTLCS B paccMaTpHBaloliee XKalo0bl
rmoTpebuTesnien yupexageHue - bauk JIUTBLI, HamrcaB 3asBII€HUE B
cBOOOOHOM (hOpMeE U OTIIPABUB €TI0 0 YKa3aHHOMY Ha cauTe
paccMaTpPUBAIOIIETO KaJIO0hl YUPEeXKOEeHUs aapecy.

24. Y10 genlarhb, €CJIH MOH JaHHbIE H3MEHH/IHUCH?



BBl MOI2KHEI KaK MOKHO CKOpee coo0nuTh [IuctpudrioTOopy 00
13MeHeHun Baiero mMmenu, haMuInm, agpeca IIPoKHUBaHUSa, HOMepa
Tenne)OHa UM afpeca 3JIeKTPOHHOU nmo4uTe. Eciu moTpebyeTcs
CcBsi3aThCcs ¢ Bamu mo KacarommMcs Baiiero cuéra Bompocam,
IIucTpuObIOTOP OyAET UCIONIB30BATh IIOCIIETHNE ITPEOOCTaBII€HHBIE
BaMu KOHTakTHBIE ODaHHBIE. BCce oTrpaBiieHHLIE BaM 3JIeKTPOHHELIE
ImrcbMa Ui SMS-coo0liieHre OyOyT CUYUTAThCS HOCTABIIE€HHBIMU CPa3y
II0CJIe UX OTIPaBKUu. [IUCTPUOBIOTOP He OyOeT HeCTH OTBETCTBEHHOCTD
3a TO, 4TO nHpopmMalusa 0o Bac He goina, ecnu Bel He cOO0IIUIN €My
00 u3MeHeHuU Bammux maHHBIX.

25. Kak o0padarsiBalOTCsA MOM JIHYHbIE TaHHbIE?

Mzu1 oOpabaTeiBaeM Ballld TUYHLIE JAHHEBIE, NCIIOIb3YS UX B IIEJISIX
OTKPBITHS U OOCITyKMBAHHUS BaIllero CUYeTa, a TakKxkKe [OJIs
IIPEea0oCTaBJIEHUS BaM MJIaTeXHBIX YCIIYT. BBl corialiaeTech C TEM,
YTOOBI MBI UMEJIU OOCTVII K JII000M mHMOpPMAIii, KOTOPYIO BEI
nmpenocTaniseTe [JUCTPUOBIOTOPY, a TaKKe MOIJIM ee 0OpabaThIBaTh U
XPaHUTH [JISI OKa3aHUWS BaM IIJIaTEXKHBIX YCIYT U BLIIIOJTHEHUS UHBIX
YCIIOBUM HACTOSIIIEr0 OOroBopa. Eciu BeI XOTHUTE MOJIYYUTE OoJiee
IIoaAPOOHYI0 nHPOPMAaIHUIo 0 TOM, KakK [TucTpubbioTOp OymeT
oOpabOaThrIBaTh Balllu JINYHEIE aHHBIE, 03HAKOMbBTECH C HAIlleu
[TonmUTHKON 3allluThl HaHHBIX. OTO3BaTh CBOE CoTJjiacue Ha 00paboTKy
9TUX OAHHBIX BBl MOXKeTe, 3aKPhIB CBOU CUeT.

26. MoryT nu nanHsbie IIpaBuiia MeHATHCA?

M&I MOKeM BHOCUTH U3MEHEHUS B JaHHbIe [IpaBuia C yCIIOBUEM, YTO
IucTpubObIOTOP YBEOOMUT Bac 00 3TOM IO 3JIEKTPOHHOU IIOYTE UIIU
MHBEIMH 3apaHee COrJIaCOBaHHLIMU CIIOCOOaMU He MeHee 4eM 3a 2
Mecsilia J0 X BHeceHus. Eciu Bul He corimacuTech C BHECEHHBIMU
M3MeHeHUusIMHU, BBl IO UX BCTYIIJIEHUS B CUJIY OOJIZKHEI OydeTe
cooOHIuTh 00 3TOM [IHMCTPUOBIOTOPY, KOTOPLIM IIPONH(MOPMUPYET HAC O
Baliem Hecorjacuu C BHECEHHBIMU U3MEHEHUSIMU, U MBI
He3aMeOJIUTEeNbHO 3aKkpoeM Bairl cueT. Ecnu Bol pemnTe oTKa3aThCA OT
CBOETr0 CY€Ta TaKuM 00pa30M, MBI YIOJTHOMOYHUM [IuCcTpuObIOTOPa
OecmiaTHO BEPHYTh BaMm ocTaBIiecss Ha HEM CPeICcTBa.
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[TocnemHioio Bepcuio [IpaBui, a TakKe BCe YBEOOMJIEHUS O OyOyIuX
13MeHeHusax Bl Bcerjga MoxkeTe HalTH Ha caliTe [JucTtpubbrioTopa.
YT0OBI CBOEBPEMEHHO MOJIy4YaTh NHMOPMAIINIO O PA3JIMYHBIX
N3MeHeHHusIX, BaM crnenyeT peryiasapHO 3aXOOUTh Ha CauT
IucTpuOBIOTOPaA M B CBOIO YUYETHYIO 3alUCh.

27. B KaKHX CJIy4asiX IIaT€XXHasi KapTa Visa ais
YJaCTHBIX KJIMEHTOB U €€ CUE€T MOT'yT He padorarh?

Wuorma Barmra KapTa uiam C4ET MOTYT He paboTaTh (Hanpumep, u3-3a
PaboT M0 TEXHNYECKOMY OOCIyKHMBaAaHUIO CUCTEMEI). B Takux cioydasix
Brl He cMoOXKeTe:

® IICIIOJIb30BaTh Ballly KapTy OIS OIJIaTHI IIOKYIOK HUJIA CHATHUS
HaJIMYHBIX 13 OAHKOMATOB 1/UIN

® IIOIYYUTh HH(POPMAIHUIO O CpedCcTBax Ha BallleM cuéTe u/uiu o
IIOCJIETHUX TPaH3aKIINIX.

Kpowme TOro, Kaxk u B Cily4yae C OPyruMHU MIIaTEeKHLIMUA KapTaMu, MEI (K
Hai [JucTpuOBIOTOP) HE MOXKEM rapaHTUPOBATh, YTO IIPOOABEl] ITPUMET
Ballly KapTy, UJIM YTO BCe BalllM TPaH3aKIUU OyOyT OOHOOPEHEBI. ITO
MOXKET CIIyYUTHCS M3-3a CUCTEMHOU OLINOKHU, ITI0 KAKUM-TO
HEe3aBHUCSIIUM OT Hac 1 OT Halero [JucTpuObioTOpa IpuYnHaM, B
CBSI3U C ITPABOBBLIMU UJIM PETYISITUBHLEIMU TPEOOBaHUSIMHU, a TaKXKe U3-
3a TOTO, YTO MBI BDEMEHHO OTPaHUYUJIN ITI0JTb30BaHUE BAIlIMM CUETOM,
3a0/I0KUPOBAJIM €ro, 3aKPHIIA €r0 UJIN OTKa3aJluCh 3aMEHUTh €T0 B
COOTBETCTBHUM C HACTOSIIMMU [IpaBuiamu.

28. Hailta oTBeTCTBEeHHOCTD

Mzl (unu [JucTpuObIOTOP IO HallleMy TPeOOBaHMIO) 00513yeMCsI BEPHYTh
BaM CpPeJ[CTBa, KOTOPhIe MEI (M/unu Hall [JUCTPHUORIOTOP)
0e30CHOBATEILHO CIMCAJIM C Balllero cyeTa. ECiIu BIOCIIeOCTBUH
BLISICHUTCSI, YTO BO3BpallleHHasi CyMMa Obljia cliucaHa 00OCHOBAHHO,
MBI (U [TucTpuOBIOTOP IO HamieMy TpeOOBaHUI0) MOXKEM CIOHCATh €€
C BaIlIero cYeTa U B34Th C BaC 3a 3TO KOMHCCHUOHHYIO mnaTy. Ecniu y Bac
Ha cueTe OyIeT HegJOCTaTOYHO CPENCTB, Bhl JOIXKHEI OymeTe
He3aMeOJINuTEeIbHO BEPHYTh 3aTpeboBaHHYI0 [IUCTPHUOBIOTOPOM CYMMY.



Ecnu He3aKOHHBIE TPAaH3aKIIMM OYIOyT OCYIIIECTBJIEHHI IIOCTIE TOTO, KaK
B coobmunu [JuctpubbioTOPYy 00 yTepe, Kpaxke unm rmopde Baimen
KapThl UJIX O He3aKOHHOM HCIIOJIb30BaHuM Ballliei KapThl UM CUETA, U
IIpu 3TOM BBl Benmu ceOsi Y4eCTHO 1 He HapyUIuiau HacTosinue [IpaBuia,
OTBETCTBEHHOCTD 3a 9THU TPAH3aKIIMMU OyIeT JjiexkaTh Ha Hac.

Mzl (1 Hai [JucTpuObIOTOP) HEe HECEM OTBETCTBEHHOCTh:

3a TO, YTO MPOJdaBell IT0 KaKMM-TO IPpUYMHAM OTKa3bIBaeTCS
IIPUHUMAaTh Ballly KapTy;

3a 100bie COOM U YXYOIUIEHUS B IIPOILlecCe MpeaoCTaBIeHUSI HallluX
yCIIyT, yCIyT Hamiero [IucTpubbioTOpa UK YCIYT TPEThEN
CTOPOHBI, KOTOPYIO MBI (M Halll [[MCTPpUOBIOTOP) IPUBIEKIN OIS
BBLITIOJTHEHU ST CBOUX 0053aTENbCTB;

3a OTKa3 IIOATBEPAUTDh TPAaH3aKIINIO;

3a OJTOKMPOBKY Balllel KapThl UJIM CYeTa, aHHYJIUPOBAaHKUE KapThI
WJIM 3aKpPBITUE CUETa;

3a 100ble YOBITKM, CBSI3aHHBIE C OTCYTCTBUEM Y Bac U3-3a cO0eB
BO3MOXKHOCTHU BOCIIO/Ib30BaThCS Balllel KapTOu WU
IMOOK/IIOYUTHCS K BallleMy CYETY;

3a /Mo0ble Ballld IIPSIMbIe UJIM KOCBEHHBIE YOBITKY UJIH YIIepO
(BK/IIOYas MOTEPIO0 JOXOO0B, penyTalui, BO3MOXKHOCTEN UJIU
OXKHOaeMbIX HAKOIJIEHUI), CBAI3aHHbBIE C IIOJTHOLIEHHBIM UJIN
YaCTUYHBLIM MCIIOJIb30BaHMEM BaMU Balllel KapThl, MOOUIIEHOTO
IIPUJIOKEHUS, CaTa UJIM YYETHOU 3alliCU UJIU C OTCYTCTBUEM Y
BaC TaKOM BO3MOXKHOCTH, a TaKXKe C UCIIOJIb30BaHMEM Balllen
KapPTHI UJIU YYETHOM 3alMuCH JII000N TPEThel CTOPOHOU (€CIIu MHOE
He IPeagyCMOTPEHO 3aKOHOM);

3a KaueCTBO, 0€30MacHOCTh, 3aKOHHOCTh U APYTHE aCHeKTHI,
CBsI3aHHBIE C IPUOOPETEHHLIMHU C HCIIOJIb30BAaHHUEM Balllel KapThl
TOBapaMH M yCJIyraM¥, a TaKxXke

3a 100ble He3aBUCHIME OT Hac (M OT Hamiero JIuctpubbioTopa)
HeOpOUHapHbIE U HeTIpeABUOEeHHbIEe 00CTOSITEILCTBA, YeM OBl OHU
He OBIIM BHI3BAHHI.

Oka3sbeiBast SMS-ycnyru, IucTpuObIOTOP HE HECET OTBETCTBEHHOCTD 3a
3aras3gblBalollye, HefJOCTaBIeHHbIE NI IIPOIIaBIlIne COOOIEeHUs U 3a
po0JieMbl JOCTyIIa (CBI3aHHBIE C TEXHUYECKMMHU, KOMITbIOTEPHBIMU,



MHTEPHETHBIMHU, TeIe(DOHHBIMU, KaOEJIbHBIMU UJIH 3JIEKTPOHHBIMU
HemoJIagfKaMH, C HapyIIeHUsIMU B paboTe TeXHOJIOTHUYECKOT0
00opymoBaHM S, IPOTPaMMHOT0 00eCIedYeHusi, CPeOCTB CBSA3U U
repemayu nHGOpPMaIUU UM cauTa U C APYTUMU CO0sIMH), KOTOPHIE
MOTYT ITIoMelllaTh BaM BOCIOIb30BaThCA SMS-ycnyramu.

Hu ogHO nmonoxkeHue HacTtosiux [TpaBuil He ocBOOOKOaeT OT
OTBETCTBEHHOCTHU 3a CMEPTh, HAHECEHHBIE [T0 HEOCTOPOXKHOCTH
TeJIECHBbIE ITOBPEXIEHUA, MOILIIEHHNYECTBO UJIU IIpegHaMepEeHHOe
BBeIleHUe B 3a0/yKOeHlte, a TaKxKe OT 110001 Opyroi YCTaHOBIIEHHOU
3aKOHOM OTBETCTBEHHOCTHM, KOTOPAsi He MOKeT ObITh HUCK/II0OUeHa U’
M3MeHeHa 10 COorJlallleHHuI0 CTOPOH.

29. Kakue ¢ MeHsI MOI'YT B3UMaThCsI KOMUCCHOHHbIE
cOOpBI (MOMHUMO YKa3aHHBIX B pa3aene 33)7?

IucTpubbpIOTOP MOXKET B3UMAaTh C Bac miaTty 3a 000CHOBaHHEBIE
pacxohbl, CBsI3aHHbIE C IPUHSITUEM Mep, HallpaBJIeHHBIX Ha
IIpeKpallleHre UCIIOIb30BaHusa BaMu KapThel U1K CYETA U HA
BO3MeIIleHNE BO3HUKINNX B pe3yIbTaTe Bamiux melcTBull YOBITKOB,
eciu BrI:

® IICIIOJIb30BA/IM CBOIO KApPTy MJIU CUET JISI OCYHIECTBIEHUS
HE3aKOHHOU OesaTEeJIbHOCTH;

® IICIIOJIb30BAJIM CBOIO KAPTYy MJIM CUET HE B COOTBETCTBUMU C
HacTosmuMu [IpaBuimamMu uin

e Besu ceOsi KpaliHe 0e30TBETCTBEHHO (HanpuMep, He XpPaHUIIn
cBOIO KapTy unu PIN-Komg B 6e30macHOM MeCTe), a TaKXkKe
He3aMeOJIuTeIbHO He coo0munu JIucTpudhi0TOPY O
HECaHKIIMOHUPOBAHHOM OOCTYyIIe K Baimemy cueTty unu o6 yTepe,
Kpaxke WM UCIIOJIb30BaHuM Ballei KapThl IOCTOPOHHUM JIUIIOM.

[Tpu Takmx 00CTOSAATENHCTBAX CPeACTBa TPaH3aKIIMM He BO3BpaIIaloTCH,
1 MBI (Mau JucTpuOBIOTOP IO HallleMy TPeOOBaHMIO) UMEEM IIPaBO
crucaTh ¢ Bairero cuéta 000CHOBaHHYIO CYMMY PacX0O0B, CBI3aHHBIX
C MMPUHSTHEM Mep, HallpaBJIEHHBIX Ha ITpeKpallleHrue UCIOIb30BaHUS
Bamu KapThl UJIU CUETA MIaTEXKHOU KapThl Visa YU Ha BO3MeEIIEHUE
T100BIX BOSHUKIIUX B pPe3ynbTaTe Bammux geiucTBUl YOBITKOB.



Ecnu Bl He UCIOJIb30BaIM CBOIO KApPTy UJIM CUYET IJIS OCYIEeCTBIEHHUS
He3aKOHHOM [esTeIbHOCTH, IPUHSIJIN BCe He0OXOAMMbIe MEePhI
Oe3omacHOCTH M cobmiomanu HacTosdmiye I[IpaBuna, Bamia
MaKCHMaJllbHasi GPrMHaHCOBasi OTBETCTBEHHOCTD 3a
HECAHKIIMOHNPOBAHHYIO TPaH3aKIWI0, OCYIIECTBIIEHHYIO C
HCIIOJIb30BaHUEM YVTEPSAHHOU UM YKPaOeHHOU KapThl UJIU JaHHBIX [0
TOro, Kak Bul yBemomunu 00 aToM [JucTpubbioTOpa, orpaHuduTcs 50
eBPO.

Ecnu MBI OyeM BEIHYKOEHBI B PyYHOM PEXKUME OCYIIeCTBUTH MIaTexk
1JIM UCIIPABUTh OIIMOKY, IPOU3OIIEIyIO 110 Ballleil BUHE UJIN B
pe3ynbTaTe 0e3eNCTBUS C Balllell CTOPOHEI, MbI (MIu JUCTPUOBIOTOP
110 HalmeMy TpeOOBaHNIO) MOXKEM B3sITh C BaC 3a 3TO OOMOIHUTEIbHYIO
IiarTy.

30. Mory 1u s TPEeJOCTAaBUTh JOCTYI K CBOEMY CUETY
MMOCTAaBINMHUKAM YCJIyI TPETheH CTOPOHLI?

BBl MOXKeTe ITPedoCTaBUTh SABJISIOIIMMCS OOBEKTOM PETryINPOBaAHUA
IIOCTaABIIUKaM YCIyT TpeThbelr CTOPOHEI (IIYTC) (BKI04Yass MOCTaBIINKOB
yCnyr u3BelleHus o coctossHum cuéeta (ITYUCC) u moCcTaBUIMKOB yCIIyT
MHULIUKUpPOoBaHus nnatexka (ITYHUII)) goctyn K Bamemy cueTty
IJIAaTEXKHOM KapPTHI Visa [OJisi OCYHIeCTBJIEHUS IIJIaTeXXKeu U MOJTy4YeHUs
nHpopMaIuu 0 OaJaHCe CUETA UM OCYIECTBIEHHBIX OIIepallisX.

IIpexpae yeMm npepoctaBuTh [IYTC gocTtyn K Bamemy cuety, Bur
OOJI2KHHEL:

a) yoeogutscs B ToM, 4To [TYTC HammexamnimM oO0pa3oM YIIOTHOMOYEH U
oOJlajjaeT BCeMH HeOOXOOUMBIMU Pa3pelleHusIMU;

b) mpoBepuTh, Ha KaKOU YPOBEHHb OOCTYyIIa BhI cornaimraeTecs, Kak
OymeT HUCIIONIb30BaThCs Bami cUyeéT u B KaKoM 00beMe Ballu maHHBIE
OyOyT mmepenaBaThCs TPETHUM JIMIIAM, a TaKiKe

C) O3HAKOMUTHCSI CO CBOMMHU IIpaBaMHi M 00s13aHHOCTSIMU B paMKaXx
moroBopa ¢ [TYTC — ocobGeHHO ¢ mpaBOM OT3hkIBA COTJIACHUS Ha OOCTYII K
CBOEMY CUETY.

Mzt1 MmokeM He nmpenocTtaBuTh ITYTC gocTtyn K BamieMmy c4eTy, eciiu y



IucTpuObIOTOPA €CTh COMHEHUSI OTHOCUTEIPHO 3aKOHHOCTH JIOCTYIIA
WM €T0 UCIIOIb30BaHUSI.

Mz1 (1 Hamt [IucTpuObIOTOP) HE SBJISEMCSI CTOPOHOM KaKuX-JIH00
Bammux cormnamienui ¢ [TYTC 1 He HeCEM 3a HUX HUKAKOM
OTBeTCTBEHHOCTHU. C y4eTOM BCcex Bammx npaB Ha BO3BpaT CPEOCTB Ha
OCHOBAHUU HacCTOAIMUX [IpaBuin mMel (1 Haml [IucTpuObIOTOP) HE HECEM
OTBETCTBEHHOCTH 3a:

a) mo0nle YORITKH, CBSI3aHHEIE C ITpuBiIedYeHueM I1YTC u 3akniodeHueM
morosopa c IIYTC, a Takxke

b) mio6rie getictBusa ITYTC, cBsI3aHHBIE C IIPHOCTAHOBIIEHUEM NN
IIpeKkpaleHreM Baliero rnpasa I10JIb30BaHUS UX yCIIyraMu, U KaKue-
71100 BO3HUKIINE B Pe3yJIbTaTe 3TOr0 YOBITKH.

31. Mory 1M s1 nepejIoKUTh CBOM IIpaBa U/IH
005sI3aHHOCTH B paMKax HacTtosmiux [Ipasua Ha
OPYrUux jIuIl?

Bel He MOXKeTe IePEIOXKUThL Ha KaKoe-TO APYroe JINI0 HUKaKue CBOU
IIpaBa UM 00s13aHHOCTU B paMKax HacTosIiux [IpaBum 6e3
IIpeaBapuUTEIbHOTO ITIMChMEHHOTO COTJIaCHus C Hallleil CTOPOHHI (UIU CO
CTOPOHHI Hamiero [JuctpubpioTopa). Mul (1 Haml JucTpubbIOTOP)
MOZKEeM IMePEeyCTYIIUTh CBOU BHITOOBI U TSTOTHL B paMKaX HAaCTOSAIIMNX
[TpaBumn mroO0OMy OPYroMy JIMILy B JII000€e BpeMs, YyBEeOIOMUB Bac 00 3TOM
3a [Ba Mecslia 10 3TOro. Balu mmpaBa Impu 9ToM He OyOyT 3aTPOHYTHI.

32. OCHOBOIIO/IAaralOIliue MPaBOBbIE AKThI

Hacrtossuiue IIpaBuna OyoyT TOJIKOBAThCSI B COOTBETCTBUMU C
3aKOHOOATeNnbCTBOM JIUTOBCKOM PecnyOnuKY, U Ha HUX
PacCIpOCTPaHAETCA UCKIIIOYUTEJIbHAA IOPUCOUKIINS CyqoB JINTOBCKOM
PecniyOnukmu.

33. Kakue JeHCTBYIOT KOMHCCHOHHbIE COOPEI H
JIMMHUTBI?



KomuccruoHHBIE COOPHI ¥ TUMHUTHI BCETla MOXKHO HalTH Ha cauTe

[TucTpubOLIOTOPA.
34. Kak 3anuineHbl MOM cpeacrBa?

OOpaTuTe BHUMaHHUE Ha TO, YTO CUET M IJlaTexKHas KapTa Visa ojs
YaCTHBIX KJIMEHTOB SBJISIOTCS MPOOYKTaMU 3JIEKTPOHHBIX IE€HET, U XOTSA
Haa30p 3a Hallley OesTeIbHOCThIO OCYIUeCTBIsAeTCsa baHKoM JIUTBHI,
OHU He obecmedeHH cpeacTBamMu POHOA CTPaXxOBaHUS BKIAOOB
JIuToBckou PecnyOmuku. OmHaKO MBI TapaHTHUPYEM, YTO BCE
II0JTy4eHHEIE BaMH1 CPeCcTBa OyOyT XPaHUTLCS Ha OTOEIbHOM CUeTe, U
ecinu BOpyT KoMmnaHusa UAB «Finansinés paslaugos , Contis“» yrpatur
I1JIaT€2KEeCIIOCOOHOCTD, Ballld CPeACTBa OyAyT 3allluIlleHbl OT IPETEeH3UU
CO CTOPOHBI HAIlIUX KPEOUTOPOB.

Bamm niaTéexxHasa KapTa Visa U cuyeT npenocTaBieHbl KoMnaHuen UAB
«Finansinés paslaugos “Contis”» (kog komnauuu 304406236,
rojioBHOM oduc mo aapecy: Gedimino pr. 20, BunbsHioc, JIuTsa),
KOTOpOu baHK JIMTBHI IIpenoCcTaBUjI IPaBO BEIIIYCKAaTh 3JI€EKTPOHHBIE
OeHbI'u (e-money) U KoTopas ABISIETCH 4JieHOM Visa.

[IpaBuIa ODOTH30BaHUSA NIATEKHON KapTou Visa (Bepcus
meuctBuTenbHa 0o 01.08.2023)
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