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3arajbHi IMMOJJIOKEeHHSI

1. B BigmoBigHOCTI OO0 YT0010 IPO CHiJIbHE VOPABIIHHS HTaHUMU No
20180919 Big 19 BepecHsa 2018 r., KOHTPOJIEPOM BalllUX II€PCOHAJIBHUX

maHux € Mepexka Paysera. KouTtakTHi gaHi Paysera HagaHi Ha BeO-cauTi
Paysera. KoOHTakKTHi maHi CIIiBpoOiTHMKA 3 MUTaHb 3aXUCTy JaHUX:

dpo@paysera.com.

2. ibpani Paysera nmepcoHanbHi maHi 00p00IsSI0TECS BiIIOBIIHO IO
3akoHy JIuToBCHKOl PecnyOniky mpo mpaBOBUM 3aXUCT MEePCOHAIbHUX
OaHWX, 3arajJbHOr0 PeriaMeHTy L1040 3axuCTy gaHuXx (gaiti - 3P3]1) Ta
IHIMMMU 3aKOHOOJaBYMMM aKTaMu. BCl mpalliBHUKHY, IIPEeOCTaBHUKU Ta
IIpaliBHUKHU IIPEeOCTaBHUKIB Paysera, SK¥MM BijoMa Ta€EMHUISA
IIePCOHAJILHUX TaHUX, 3000B's13aHi 30epiraTtu 11 HaBiTh ITiCIIs
3aKiHYeHHS TPyOoBUX ab00 JOTOBIpHUX BiMHOCHH.
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3.Paysera 3ab6e3neuye KOHQIOEHIINHICTh II€PCOHAILHUX TaHUX
BIOIIOBIOHO MO YMHHUX 3aKOHIB 1 BUKOHAHHS HAJIEXKHUX TEXHIYHUX Ta
OpraHi3alliiHUX 3aXOMdiB, CIIPAMOBAHUX Ha 3alllUTy IePCOHAJIbHUX
OAaHUX BiJl HECAHKITIOHOBAHOT'O JOCTYIY, PO3TOJIOIIEHHS, BUIaOKOBO1
BTpaTH, 3MIHU, 3HUIIEHHS YU IHIIIOTO HE3AKOHHOTO YIIPaBIIiHHSA
TaKUMU OJAaHUMIU.

4.V miu [TomiTumi 3aXmCTy JaHUX HaBOOATHCS OCHOBHI IIpaBuiia Io
300py, HAKOIIMYEHHSs, YIIPaBlIiHHA Ta 30epiraHHs BallluX MePCOHAIbHUX
OaHUX, a TaKOXK 00Csr, mXKepena, ogepxKyBadi JaHuX, MeTy 300py Ta
iHIITi BaXKJTMBi acIeKTu 300py IIePCOHATbHUX TaHUX IIPY BUKOPHUCTAHHI
Paysera B IKOCTI IIoOCTa4YaJIbHUKA IJIaTi2KHUX IIOCIIYT.

7. BinBimyrouu maHui BeO-calT i / abo KOPHUCTYIOUYUCH iHpopMalriero abo
IIOCJIYyTaMu IIbOT0 Be0-CalTy, BU MIATBEPOXKYETE, 110 O03HAMOMUIIUCS 3
[TommiTUKOIO 3aXUCTy DaHUX, PO3YMIETe BUKJIafeHl B Hiil YMOBHU 1 3rOOHI
3 HUMHU. TakoXK, [IomiTHKa 3aXUCTy JaHUX CTAa€ JOOATKOM [0
3arasibHOr0 JOTOBOPY Ha HaJaHHS IJIaTi2KHUX IIOCJIYT, KOJIU BU
BXOIHTE B CUCTEMI ab0 ITIOYMHAETE KOPUCTYBATHUCS HAIIUMU
IIOCJIyraMH.

6. Paysera 3amnmuiiiae 3a co0010 IIpaBo Ha CBil po3Cy[ i B OyOb-AKNH 4ac
BHOCHUTH 3MiHM B gaHy [10MiTUKY 3aXuCTy OaHUX, iHQOPMYIOUHU PO 1e
KOPHCTYyBayiB IIJITXOM ITyOiiKallil HOBO1 Bepcil ITomiTuKu 3aXucTy
OaHUX Ha BeO-cauTi Ta BianpaBiieHHs iHGOPMAaIliiHOIO JIMCTa
3apeEeCTPOBAHUM KOpPUCTyBadyaM I10 €JIeKTPOHHIHU rnoiuiTi. HoBiTHA
BepcCia [1oTiTUKK 3aXUCTy JaHUX BCTYIIA€ B CUJIy 3 MOMEHTY 11
myOsikailil Ha BeO-cauTi.

7. K110 KOPHUCTyBa4 IIOCIYT € IOPUANYHOIO 0C00010, HaHa [TomiTuka
3aXUCTy JaHUX 3aCTOCOBYETHCS I10 BiTHOMIEHHIO 0 Pi3muHUX 0Cid, yui
OaHi mepenalmThCs HaM JaHUMH IOPUOUYHOI0 0c00010. KopucTyBau
3000B'd3aHUN HaJIe2KHUM YWHOM, BigmoBimHO mo ct. 14 3P3]1,
iHpopMyBaTu Cy0'€eKTa gJaHUX (KepiBHUKAa, KiHIIeBOro OeHediiiapa,
IIpefcTaBHUKaA i T.[.) IIPO Ilepemady Uoro ganux Paysera.

Ilinxi i TepMmiau 00pOOKHU maHUX, IOCTAYa/IBHUKH Ta OJepKyBadi
OJaHHUX



8. OcHOBHa MeTa, OJis siK0ol Paysera 30upae€ Ballli epCcoHalIbHI gaHi, 11e
HaJgaHHSA IJIaTiXXKHUX MOCIyr Paysera KilieHTaM, sKi BigIpaBJIsiiOTh 1
OTPUMYIOTh I'POILOBI epeKa3u. K nmocTavajabHUK MIATIZKHUX IOCIIYT,
Paysera 3000B'si3aHa BCTAHOBUTH i IIEPEBIPUTH BaIly OCOOUCTICTH
repeq BCTYIIOM 3 BaMU B YrOOu IIPO HafgaHHs (piHaHCOBUX IIOCIYT, a
IIPY HaJaHHIi IIOCJIYT - 3allUTyBaTU OOOATKOBY iH(pOpMallifo, a TaKOXK
OITiHIOBATH i 30epiraTu 1i IPOTSATOM CTPOKY, BCTAHOBIEHOT0 3aKOHOM. Y
3B'sI3KYy 3 IIUM, BU 3000B'si3aHi HaJjaBaTH BipHY i BUUEPHIHY
iH(opMaliiio.

9. IIEJIb: InenTudikanis KiIai€HTa, HaJaHHA IUIATi2KHHUX IIOCJIYT
(BiZIKpHUTTsI paxyHKYy, I'POIIOBI nmepekKa3u, 30ip miaarexiB Ta iHmi
IUIATiKHI IMOC/IYyIrA), a TAKO2K BUKOHAHHSA iHIINX MPAaBOBHUX
3000B'si3aHb IOCTAaYa/IbHUKA IUIATi2)KHUX IOCIIYT.

9.1. IlepcoHanbHi maHi 00pPOOISAIOTHECS 3 Ii€I0 METOIO [JIsI BiAIIOBIHHOCTI
IO BUMOT 3aKOHOOABCTBA, IIOB'SI3aHUMHU 3:

9.1.1. inerTHdiKaIli€l0 KIIUEHTA;

9.1.2. yKiIameHHSIM Ta BUKOHaHHSAM OOTOBOPIB, YKIIaOeHUX 3 KIIIEHTIB,
ab0 3 MeTOI0 BXKUTH 3aXO/iB Ha MPOXaHHs KIIIEHTA;

9.1.3.3milicHeHHSIM IJIaTi2KHUX IIepeKa3iB i mepemadyeo HeoOXigHOl
BiIIIOBIAHO A0 3aKOHOOABCTBA iHPOPMAIli€l0 Pa30M 3 IIepeKa3oM;

9.1.4. 3OiiCHEHHSIM BUMOT BIAMOBIOHO OO IIPUHIIUNY «3HAU CBOTO
KJIIEHTA»;

9.1.5. IOCTIVMHUM i ITEePIOOUYHUM MOHITOPUHIOM HOiATIbHOCTI KJIIEHTIB;
9.1.6. OLIIHKOIO PU3UKY;

9.1.7. OHOBJICHHS JaHUX KJIIEHTA 3 METOI0 3a0e3rmeYyeHHd 1X
aKTyaJIbHOCTI;

9.1.8. mpoTugieo MOXKJIMBOIO BifMUBaHHSA KOIITIiB Ta (piHaHCyBaHHS
TEPOPU3MY, IPOTUIEIO IIaXPAUCTBY, BUABJIEHHSIM, PO3CIIiAyBaHHAM 1
IIOBIDOMJIEHHSM IIPO TaKy OisiIbHICTh, BUABIEHHSIM (PiHaAHCOBUX



CaHKIIiH, 1110 3aCTOCOBYIOTHCS [0 KJIIIEHTA, 1 MOr0 y4acCTi B IOJIITULI;

9.1.9. 3abe3neYeHHsIM HAJIEXKHOT0 YIIPABIiHHS PU3UKOM i
OoprasHisarlii€.

9.2. YV maHUX IiIsgX MOXKYTb 0OPOOISTHCS HACTYIIHI IepCOHalIbHI OaHi:
iM'st, TIpi3BHUINE, imeHTU(IKAIIMHENN HOMED IJIaTHUKA IOOaTKiB
(ocobucTHul KOJ), agpeca NPpoKKWBaHHs, JaTa HapOOXKeHHs, JaHi
IIOCBimYeHHS 0CcOo0M, KOITisI JOKyMeHTa, ¢poTtorpadis ocobu, 3aruc
IIPSIMOI BigeoTpaHCAIlil, TpOMaAsHCTBO, aJpeca eJIEKTPOHHOI IIOIITH,
HOMep TeleOHY , HOMeP PO3pPaxyHKOBOIro paxyHKy, IP-agpeca, pig
OisIIPHOCTI, TPOMaIChKa I1ocaga,ssKy 3aMMae, iHImi gaHi, sSKi moTpibHI
BiJIIOBIAHO OO0 3aCTOCOBHUX 3aKOHOOABYHNX AKTiB IIOA0 IIPOTHUMIIl
BiIMMBaHHIO r'pomiel i GpiHaHCYBaHHIO TEPOPU3MY.

9.3. 11i maHi 36uparThCSa i 00pPOOIAIOTHCS BiAIIOBIOHO A0 MPABOBUM
3000B's1I3aHHSIM IOCTadaJIbHUKA IIJIATiXKHUX IIOCJIYyT, TOOTO
3aKOHOaBYMM aKTaM IIPO IIjIaTeXaxX, eJIeKTPOHHI I'POIIIi i ycTaHOBaXxX
eJIEKTPOHHUX I'POIlIel, 3aKOHY PO NPOTUAII0 BIIMHABAHHIO I'POIIEH i
(piHaHCYBaHHIO TEPOPUCTIB, 8 TAKOXK IHIIIMM IIPiMeHiIHa 3aKOHOOaBYUM
aKTaM, i MOTPiOHi A/ BIKPUTTA pPaxyHKy Ta / ab00 HaJgaHHS MJIaTi2KHOI
IIOCJIYTH.

9.4. Tepmin 30epiranHsa ganux: 10 (gecsTh) POKIB MHiciIsa 3aKiHYEHHS
OiJTOBUX BiDHOCHH 3 KiIieHTOM. [laHi ITOBMHHI 30epiraTucs OpoTsArom 8
(BOCBMM) POKIB Ha MifCTaBl 3aKOHIB PO NIPOTHUAII0 BiTMHUBAHHIO
rpouieu i piHaHcyBaHHIO Tepopu3my. llle 2 (gBa) poKu Taki maHi
30epiraloThCs Ha IIiACTaBi 3aKOHHUX iHTepeciB Paysera, BpaxoBy04n
3arajlbHUM CTPOK ITI030BHOI JaBHOCTI.

9.5. IlocTayanbHUKM OaHUX: Cy0'€KT maHUX Oe3MoCcepenHbo, KPeauTHI
Ta iHIIiI piHAaHCOBi YCTAHOBH 1 IX BiOAijieHHS, Oep2KaBHi 1 HemepKaBHI
peecTtpu, 0a3u IIepeBipKU JaHUX MOCBigYueHb ocoOu (ba3a HemilicHUX
IIOCBigYeHb 0COOM i iHIII MixKHapomHi 0a3u), pericTpu NepeBipKu
IIOBHOBaxeHb (PericTp HoTapialbHO 3aBipeHUX OOBIpEHOCTEH Ta iHIII
0a3u), pericTp Hegie3maTHUX 0Ci0 i 0cid 3 0OMeKeHUMHU
MOZKJIMBOCTSIMH, PETricTp KUTeJIiB, iHII 60a3u JaHuX, KOMIIaHil, 1110
YIOPaBAISAIOTh ECUHUME Oa3aMM JaHUX OOPKHUKIB (Hanpukian, UAB
«Creditinfo Lietuva» i iH.), KOMIIaHil, 10 YIIPaBISgI0Th pPerictpaMu



MIiKHapOOHUX CAHKI[IM, IIPaBOOXOPOHHI OpraHu, CYOOBi IPUCTAaBH,
IOPUANYHI 0coOM (SKIIIO BU € IIPECTaBHUKOM, CIIiBPOOITHHUKOM,
3aCHOBHUKOM, aKI[iOHEPOM, Y4aCHUKOM, KiHIIeBUM OeHedilliapoM,
KOHTpPareHTOM IIi€l IOpuANYHOl 0CO00M), mapTHePHU abo iHIII IOpUONYHI
oco0u, sSKi 3ay4aloTh Hac ab0 3aIy49aloThCs HaMU 3 METOI0 HaJaHHS
IIOCJIyT, COLiaJIbHi MepexXi, 3 SKUMHU BU IIOB'sI3yeTe OOIIKOBUU 3aIllC B
HaIIill CUCTEMIi, a TaKOXK iHIII 0coOm.

9.6. ['pyniu omepzKyBayuiB HaHUX: HArJISOOBlL OpraHu, KPEeOuTHI,
(dbiHaHCOBI, IJIaTi?KHi YCTaHOBH Ta / ab0 YCTaHOBU €1€KTPOHHUX
rpolIen, Cyou, Opraiy JOCYyOOBOTO PO3CIiAyBaHHS, HepKaBHI
II0JaTKOBiI OpraHu, mapTHepu abo MoCepegHUKY IPU HaJaHHI
IJ1aTi2KHUX NOCayr Paysera (AKIIO omepallis 3aiNCHIOETHCS,
BUKOPHCTOBYIOYH 1XHi IIOCJIyTH), OOepPKyBadi rpoImoBuX 3ac00iB
repekasy, sKi OTPUMYIOTh iHpOpMallil0 Y BUNUCII IO PaxyHKY pa3oM i3
3acobamMu ImepeKa3y, KOPECIOHIEHTHU i MOCTadYaIbHUKHU MIaTiXKHUX
IIOCJIYyT OfmepzKyBada, ydaCHUKM Ta / abo CTOPOHM, MOB'sA3aHi 3
HalllOHAJIbHUMHU, EBPOIMENCHKUMHU YU MIiXKHaPOOHUMHU I1JIaTIXKHUMHU
clCTeMaMM, KOMIIaHil 3 KOHTPOJIIO i CTATHEeHHS 3a00proBaHOCTI,
yCTaHOBHU, 0OPOOHi eauHi 6a3u OOPKHUKIB, aABOKATH, CYOOBi IPUCTAaBH,
ayOUTOPH, iHII 0cOoOM Ha ITIiiCTaBi IIPaBOBOT0 iHTepecy ab0 mOTOBOPY 3
Paysera.

10. META: YupaBiaiHHsI 3a00proeaHicTIO.

10.1. ITepcoHanbHi maHi 3 Ii€I0 METOIO 0OPOONSIOTLCS OJIsI YIIPABIiHHS
i ToBepHEeHHSs OOPTiB, BUCTABIEHHS IPETEH3il, BUMOT, II030BiB i T.II., a
TaKO0XK Mpe['siBJIeHHSI MOKYMEHTIB 3 METOI0 CTATHEHHS OOpry.

10.2. Y gaHuX HinsgX MOXKYTb 0OPOOISATHCS HACTYIIHI IIePCOHAJIbHI IaHi:
iM'st, TIpi3BHUINE, imeHTU(IKaIiMHENN HOMED IJIaTHUKA IOOAaTKiB
(ocobucTuM KO[), anpeca NPoKNBaHHS, JaTa HAPOOXKEeHHS, JaHi
IIOCBimYeHHSI 0CO0M, agpeca eJIeKTPOHHOI MOIITH, HOMEP TeledoHy,
HOMeED IJIaTiXKHOTO0 paxyHKy, [P-agpeca, BUIIMCKU 10 paxyHKY, a TaKOXK
iHIIi maHi, ToB'I3aHi 3 00CTaBUHAMM YTBOPEHHS 3a00ProBaHOCTI.

10.3.Tepwmin 30epiranasa garnux: 10 (gecsTh) POKiB 3 OHS YTBOPEHHS
3a00pProBaHOCTI, a ITiCJIg BIOKPUTTSA CYAOBOTO PO3TJIAAY CTPOK
IIPOOOBXKYETHCS OO0 MOKPUTTS 3a00ProBaHOCTi i Ha 24 (OBaOIISATh



YOTUPHU) MICSII ITicTIsI 11 HOKPUTTSA. TepMiH 30epiraHHs JaHUX
3aCHOBaHMUU Ha BCTaHOBJIeHOMY LluBinnbHUM KomekcoM JIP Tepmin
OaBHOCTI II030BY.

10.4.TTocTavanbHUKHU OaHUX: CY0'€KT maHUX Oe3MocepenHbo, KPeOUuTHI,
(¢iHaHCOBI, MIaTiXkKHi yCTaHOBHU Ta / a00 YCTaHOBU €IE€KTPOHHUX
rpolllen, JepzkKaBHi i Hegep kKaBHI peECTpH, KOMIIaHil, I10 YIPaBISIOTh
eguHUMHU Oa3amMu gaHuX O0pKHUKIB (Hanpukiaa, UAB «Creditinfo
Lietuva» i in.), IamIi ocodn.

10.5. I'pynu ogepzKyBadiB JaHUX: KOMIIaHil, 1110 YIIPaBIAKTb EAUHUMU
0a3aMu maHUX OOPKHUKIB, KPeOUTHIi, (iHAHCOBI, IIJIaTi?KHI YCTaHOBU Ta
/ ab0 yCTaHOBHU €JIEKTPOHHUX I'POIllel, aABOKATH, CyIOBi IPUCTAaBH,
CyOHu, YCTAHOBM, SKi 3[IMCHIOIOTH OOCYOOBI PO3CIigyBaHHS, Oep2KaBHI
IIOJATKOBI OpraHu, KOMIIaHil 3 KOHTPOJIIO i CTATHEHHS 3a00pPTroBaHOCTI,
iHIIi Cy0'€KTH, SIKi MalOTh IPaBOBUM iHTEpeEC.

10.6. 3BepTaeMo Ballly yBary Ha Te, 110, AKIIIO B pa3i BAHUKHEHHS V BacC
3a00proBaHoOCTi mepen Paysera, BU YHUKA€ETe BUKOHYBATH CBO1
3000B's13aHHa Oinbil, HixK 30 (TpuOLsaTh) OHIB, Paysera BopaBi HagaTu
HasiBHY PO Bac iH¢opMallito, Ballli KOHTaKTHI JaHi i KpeguTHY iCTOpIIo,
TOOTO . iHdopMaIiito npo ¢hiHaHCOBI Ta MaHOBUX 3000B'sI3aHHSIX i IX
BMKOHAHHI, 3a00PToBaHICTh i IX HOKPUTTI, OpraHisallisiM, KEpyIo4uM
Oa3amMu maHMX OOPKHUKIB (HAallpUKiazn, KpeouTHe 0ropo UAB
«Creditinfo»* B JIuTBi), a TaKOK yCTaHOBaAM IO CTATHEHHIO O0Opris. Bu
MOXKEeTe O3HaMOMUTHUCSH 31 CBOEI KPEOAUTHOIO iICTOPi€I0, 3BEPHYBILIUCH
0e3mocepenHbo B KpeauTHe 010po.

11. META: IlinTpuMKa Ta agMiHICTPyBaHHSI BiTHOCHH 3
KJIIEHTOM, 3anmo0iraHHsi CynmepeydyokK i HagaHHsI TOKa3aTeJ/IbTB
(3anmuc TenedPoOHHUX PO3MOB), KOPECIOHIEHITisI 3 KJII€EHTOM.

11.1. ITepcoHanbHi gaHi 3 I[i€EI0 METOI0O MOXKYTh 30MPATHUCS OJIS:
11.1.1. migTpuMKH OiTOBUX BiMHOCHH i mepenadi iHgopMaiiil KIIieHTy;
11.1.2. 3axucTy iHTepeciB KiieHTa i / abo Paysera;

11.1.3.3ano00iradHs CynepedoK i HagaHHSI JOKa3iB OiI0BOTO


https://www.paysera.al/#explanation

CIIIJIKYBaHHS 3 KJIIEHTOM (3alucCiB PO3MOB, IUCTYBaHHS);
11.1.4. 3ab0e3ne4YeHHs SKOCTi IIPOIIOHOBaHUX Paysera mocnyr;

11.1.5. konu 1ie HeOOXigHO OISt 3MiMICHEHHS YMOB OOTOBOPY, 3 METOIO
BXKUTTS 3aXOiB IIIOA0 IPOXaHHS KJTiEHTa a00 BUKOHAHHS IIPaBOBOTO
3000B's13aHHSI.

11.2. Y gaHuX HinsgxX MOXKYTb 0OPOOIATHUCS HACTYIIHI II€ePCOHAJIbHI IaHi:
iM'sl, Ipi3BUIlle, afgpeCcy NIPOXUBaHHSA, HaTa HAPOOXEHHS, aJpeca
eJIEKTPOHHOI moinTu, HoMep Tenedony, IP-agpeca, BUIIMCKHU 1O
PaxyHKYy, 3alucu Teae(OHHUX PO3MOB, JINCTYBaHHSA 3 KIIIEHTIB.

11.3. Tepmin 306epiraHusa gaHux: 5 (II'sSTh) POKIB Iicisa 3aKiHYeHHS
OiJTOBUX BiDHOCHH 3 KIIiEHTOM. TepMmiHu 30epiraHHsA MOXYTh OyTHU
IIPOIOB2KEHI Ha TePMiH He OinbIile 2 (ABOX) POKiB, SKIIIO € BiOIOBigHE
pillTeHHS KOMIIETEHTHUX OpraHiB. Takuli TepMiH 30epiraHHsa JaHUX
repenbadyeHu 3aKOHaMH, 1110 PerjlaMeHTYIOTh IPOTHOII0 BiTMHUBaHHIO
rpoimen i piHaHCYBaHHIO TEPOPU3MY.

11.4. ITocTayanbHUKY OaHUX: Cy0'€KT mJaHUX 0e3M0CepeaHEO.

11.5. OmepKyBaui maHUX: HArJIsO0Bi Opralu, yCTaHOBU, OOpPOOHi eOnHi
0a3u OOpPKHUKIB, aABOKATH, CYyJOBIi IIPUCTaBy, CyOu, YCTaHOBH, SKi
3OIMCHIOIOTH JOCYOOBI PO3CIigyBaHHS, KOMIIaHil 3 KOHTPOJIIO i
CTATHEHHS 3a00proBaHOCTi, iHII Cy0'€KTH, 110 MalOTh IPaBOBUM
iHTepec, a TaKOXK Cy0'€eKTH 3a DOrOBOpPoOM 3 Paysera.

12. META: OniHka KpeJuTOCIIPOMOZKHOCTI, yIIpaB/IiHHS
KPEeIUTHHM PH3HKOM Ta aBTOMaTHYHE NMPUHHSITTSA pPillleHb

12.1. IlepcoHanbHi maHi 00POOJISIIOTHECS 3 METOIO OIIHUTHU
KPEOUTOCIIPOMOXKHICTS KJIIEHTIB, YIPABIATHA KPEOUTHUM PU3UKOM,
BUKOHYBaTU BUMOTH, II0B'A3aHi 3 YIIPaBJIIHHAM OIEPATUBHUM PU3UKOM
i gocTaTHiCTIO KarmiTtany, 100 Paysera mMorna 3aliponoHyBaTH
(piHaHCyBaHHS.

12.2. 3 1ier0 MeTo10 MOXKYTh OOPOOISATHCS HACTYIIHI JaHi: iM's,
IIPi3BUIIlE, afpeca, JaTa HapPOAXKEHHS, aJgpeca eIeKTPOHHOI ITOMITH,



HOMeD TesleOHY, HOMEP MIaTizKHOT0 paxyHKY, IP-agpeca, BUINCKH 110
IIaTi2KHOMY PaxyHKY, OajaHC paxXyHKY KJli€eHTa, ¢piHaHCOBI
3000B's13aHHS, KpeOuTHaA i MIaTi2KHa iCTopis, JaHi Ipo JoXia, OCBITY,
pobOoTomaBlisi, 3aiMaHOl ITocagu, pobo4YoMy CTaxi, JOCBig poboTH,
MaKrHO, JaHi IIPo CiM't0, KpeAUTHUU PEUTUHT, iHIlla iHpopMallid.

12.3. Tepmin 30epiranasa gaHux: 10 (mecsaTh) POKiB micnsa 3aKiHYeHHS
I1JIOBUX BIODHOCHUH 3 KJIIEHTOM.

12.4. ITocTayanbHUKHU JaHUX: Cy0'€KT HaHUX O0e3nmocepeqHbo, KpeauTHi
Ta iHImi PiHaHCOBI opraHi3aiiil abo ix (¢isil, IpaBOOXOPOHHI OpraHw,
iHIITI pericTpH i Aep2KaBHi IHCTUTYIIil, yCTAaHOBH, KEPYIOYi ETUHUMU
0a3amMu maHuX OopkHUKIB (Hanmpukinan, UAB «Creditinfo Lietuva» i in.),
®isznuHi ocobu, sIKi HafaloTh OaHi PO MOAPYKKS, OiTel, iHIINX 0Cio,
IIOB'I3aHUX KPOBHUMH a00 BIaCTUBUMM y3aMHU, IOPUANYHI 0COOM, KO
Ccy0'eKT JaHUX € IPEeOCTAaBHUKOM, CIIiIBPOOITHMKOM, KOHTPAareHTOM,
3aCHOBHUKOM, aKI[iIOHEPOM, Y4aCHUKOM, BJIJaCHHUKOM i T.II. JaHOl
IOPUONYHOL 0co0OM, mapTHepPHU abo iHMIl IopUuaAUYHI ocobu, sikux Paysera
IIPUBEPTAE 3 METOIO HaJaHHs MOCIYT.

12.5. OgepKyBayi gJaHux: KpeauTHi, piHaHCOBI, MIaTiXKHI opraHi3ariiil
Ta / ab0 YyCTaHOBHY €JIeKTPOHHUX I'pollel ab0 mocTavalbHUKH ITOCIYT 3
OLIIHKY KPEOUTOCIIPOMOIXKHOCTI, YCTaHOBH, KEPYIOYi EAMHUME Oa3aMu
OaHuX OOP2KHUKIB.

12.6. 3 MeTOO YKIIageHHs 3 BaMHU OOTrOBOPY (piHaHCyYBaHHS i HagaHHA
BaM I10cayr Paysera B IeBHUX BUIIafKaX IPUMUMAaE PillIeHHSI Ha OCHOBI
aBTOMATHM30BaHOl OOPOOKH BalllX IMEePCOHAJIbLHUX OJaHUX. Y TaKHUX
BUIIaKaX CHCTeMa BiOMOBIOHO OO BCTAHOBJIEHUX aJITOPUTMIB IIepeBipse
Ballly KPeOUTOCIPOMOIKHICTE 1 OLIIHIOE MOXKJIMBICTh HaJaHHSI BaM
rnmocnayru. IIpuiHSATEe Ha OCHOBI aBTOMaATUYHOI IEPEBIPKY PIllIEHHS PO
BiIMOBY B HafaHHi MOCIYTU MOXKe OyTH 3MiHEHO, SKIIO KJIIEHT HagacThb
Oinbiie iHgopMailil. Paysera BxKMBa€ BCiX HeOOXimTHUX 3aX0MdiB OJIs
3a0e3mnedeHHs BallllX IIpaB, cBOOO[ i 3aKOHHUX iHTepeciB. Bu MmaeTe
IIpaBO BUMAaraTH JIIOACBKOI'O BTPY4YaHHS, BUABIIATU CBOIO OYMKY, a
TaKO02K OCKapzKyBaTH aBTOMAaTH30BaHUM CIIOCOOOM MPUNHSTI PIllIeHHS.
Bu Ma€eTe npaBo He MOTOOXKYBAaTHCS 3 aBTOMATU30BAHUM CIIOCOOOM
IIPUHMHSITHUM PiIlIeHHSIM, BHCJIOBUBIIN CBOIO HE3roay 0e3rmocepenHbo



Paysera.

13. META: be3neka i 3axucTt iHTepeciB Paysera i KiIi€eHTiB
(BimeocmocTepexkeHHsI B npuMineHHsix Paysera).

13.1. IlepcoHanbHi maHi 3 1i€I0 METOIO 0OPOOIISIIOTHCS OIS
3a0e3medeHHs Oe3neku Paysera i / abo Kii€eHTa, 3aXUCTy XKUTTA i
300POB'sI KJIi€eHTa i / abo 1oro npeacTaBHUKA, a TAKOXK IHIIINX IIPaB
Paysera i KiTieHTa (BigeoCIOCTepeXKeHHS Ta 3aluC B MPUMIIIEHHSAX
Paysera), Ojis1 3[iiCHEHHS IIPaBOBOI'0 IHTEPECY 3aXUCTUTH KITIEHTIB,
IIpalliBHUKIB i BigBimyBaudiB Paysera i 1IXx MalHO, a TaKOXK MalHO
Paysera.

13.2. Y gaHuX Hinsgx MOXKYTb 00POOISATHCS HACTYIIHI IIePCOHAJIbHI IaHi:
3alliCU BiIeOCIIOCTEPEXEHHS B IPUMIillleHHsaX Paysera.

13.3. [lepen TumMm, K yBiTH B IIpuMillleHHa Paysera, B IKUX
3O1MCHIOETHCS BieOCIOCTEPEXKEHHS, BU ITOBIIOMJISIETECH IIPO
BiJE€OCIIOCTEPEXKEHHS CHelllaIbHUMH 3HaKaMU.

13.4. Tepmin 36epiranusa ganux: 1 (oguH) pik.

13.5. ITocTavyanbHUKYN OaHUX: Cy0'€KT maHUX 0e3M0oCepenHbo, SKUH
BifBimaB npuMilleHHs Paysera, B IKUX 3OiMCHIOETHCS
BiJ€OCIIOCTEPEIKEHH, 1 TIOTPAMUB B I10JIe 3UOMKH KaMepPOI
BIEOCIIOCTEPEXKEHHSI.

13.6.0gepxKyBayi faHUX: CyaH, YCTAHOBH, SIKi IIPOBOOATh HOCYHOOBI
PO3CIiayBaHHS, adBOKATHU (TiIBKM B pPa3i 3aMaxy).

14. AadpopMmyBaHHS K/II€EHTA MPO MOCIYIrH. [lepcoHanbHi OaHi 3
ITi€I0 METOI0 OOPOOIAIOTHCS OJII iHGOPMYBaHHS KIIi€EHTaA IIPO MOCIIYTH,
sIKi Hagmae Paysera, 11iHax Ha AaHI HOCIyru, cruenudiili, 3MiHU B
VKIIaJdeHUX 3 KJIIEHTOM OOTroBOpax 1 iH., A TaKOX [OJid BigIpaBlIeHHS
CUCTEMHUX 1 IHIINX MOBiHOMJIeHb Paysera, MOB'd3aHUX 3 IIOCIIyraMy,
K1 HaJalOThCH.

14.1. Y gaHuX HinsgxX MOXKYTb 0OOPOOISATHCS HACTYIIHI IIePCOHAJIbHI IaHi:
agpeca eIeKTPOHHOI IIOUITU, HOMeP TenedoHy.



14.2. Cy0'eKT nepCOHANIbHUX JAaHUX IIIATBEPOKYE, III0 PO3YMi€, IO TaKi
iHdopMalliliHi ITOBigoOMJIEHHS HEeOOXioHi Oy 3miticHeHHS ['eHepaIbHOTO
OOTOBOPY Ha HaJaHHS IJIaTiKHUX IIOCIYT i / abo JogaTKiB 40 HBOTO, i

BOHHU HE BBaXXalOThHCH IMOBIOOMJIEHHSIMU 3 METOIO0 IPAMOTO0 MapKETHUHTY.

14.3. Tepmin 30epirandsa gaHux: 24 (OBaOIsITh YOTHUPH) MICSIIi ITiCIsI
3aKIHYEeHHS OIJIOBUX BIMHOCUH 3 KJIIEHTOM.

14.4. ITocTayanbHUKHU OJaHUX: Cy0'€KT maHUX O0e3I10CcepenHbo.

14.5. OgepzkKyBaui maHuUX: 3 IIi€l MEeTU OaHi iHIIHM ocobaM He
HagarThCH.

15. IIpssMuB MapKeTHHT. [TepcoHaibHi MaHi 00p006ISI0THCS 3 ITi€I0
METOIO [JIsI HaJaHHS KJIIEHTY IIPOIIO3UILIIH, ITOB'I3aHUX 3 IIOCIIyTraMu
Paysera.

15.1. ¥V maEuX Oinsgax MOXKYThb 0OpOOISTHCS HACTYIHI IIepCOHAIbHI JaHi:
agpecy eIeKTPOHHOI MOILITU, HOMED TelnedoHy.

15.2. JlaHMM JOKYMEHTOM BHU MHiOATBEPHOXKYETE, 110 BaM BilOMO, IO
BHUINle3rafaHi JaHi MOXYTh OOPOOIATHCSA OJIS LiJIeM IIPSIMOI0
MapKEeTUHTIY, a TaKOXK Te, 110 BU Ma€Te [IPaBO He IIOTOOUTHUCH 1
BiTMOBHUTHUCS Biji 0OPOOKM CBOIX MEPCOHALHUX JaHUX B TAKUX ITIISIX B
OyOb-sIKMU Yac, MOBIMOMUBIIIY ITPO HE3TOaYy i BimMoBYy Paysera 110
eJIEKTPOHHIiM mmoITi dopomoga@paysera.ua. Y ITUCTi HeoOXigHO
BKa3aTH iM'sI, IPi3BUIIIE Ta aApPeCcy eIeKTPOHHOI IIOIITH Cy0'€eKTa
IIePCOHAJIbHUX JaHUX.

15.3. Tepmin 30epiradHHsa JaHUX: OO 3aKiHYeHHS OiJIOBUX BiTHOCHH 3
KJIieHTOM a00 [0 3asBU KJIIEHTa PO He3roay Ha 00poOKy maHUX B
OAHUX ITIJISAX.

15.4. TTocTavanbHUKY OaHUX: Cy0'€KT mJaHUX 0e3M0CepPEeaHEbO.

15.5. OpgepKyBadi gJaHuX: maHi, 3i0paHi B IUX IIiJIel, MOXYTh
IiepegaBaTUCS CHCTeEMaM MOIIyKYy ab0 coImialbHUX Mepexk (MOXKJINBICTD
BiIMOBUTHCS Biml 0OPOOKM JaHUX rapaHTYETHCA Ha BeO-caliTax JaHUX
cucteM). IHIIIMM ocoOaM OaHi He HaOalOThCS.
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16. CtaTucTHYHHHM aHaIi3. [laHi, 3i0paHi B BUIIIeBKa3aHUX IiJIAX, 3a
BUHSITKOM ifeHTU@IKaIliiHOTO0 HOMepa IJIaTHHKA II0JaTKiB (0coOMCTOro
KOMYy), IOCBig4YeHb 0COOH i IX MaHUX, a TAKOXK TOYHOI aJpecu
ITPOKKUBAHHS, MOXKYTb OOPOOISATHCS 3 METOIO CTaTUCTUYHOTO aHai3y.
IlaHi, oOpabaTMBEMUE 3 METOIO CTaTUCTUYHOIO aHaJli3y, 00pOoOIAI0TECSA
TaKUM YMHOM, 100 MIicJIs BKIIIOYEHHS 1X B aHaJlli3 0COOUCTICTh Cy0'eKTa
KOHKPETHUX JaHUX He MOXKHa BCTAaHOBUTH. 30ip BalIuX IepCOHaIbHUX
OAaHUX B IIJIIX CTaTUCTUYHOTO aHallidy OOrpyHTOBaHUM 3aKOHHUMHU
iHTepecaMu aHaJi3yBaTH, YIOCKOHAJIIOBATH 1 PO3MINPIOBATHU
3OIMCHIOBAHY OiANIBHICTE. MeHI BioMO, 110 S Malo IIpaBo He
IIOTOOUTHCS i BIMMOBUTHCS Bil 00POOKM MOIX IEPCOHAIbHUX JaHUX B
TaKHUX IiIgX B OyOb-IKHUK Yac i B OyOb-siKiii (hopMi, MOBIIOMUBIIIN IIPO
He3roay i BimMoBy Paysera. IIpoTe, Paysera Mmoxe NpoOOoBXKyBaTHU
00pPOOJIATH maHi B CTaTUCTUYHUX IIIAX, IKIIO JoBede, I0 maHi
0OpPOOISAIOTHCS Ha ITiACTaBl MEPEKOHINBUX 3aKOHHUX IPUYUH, 110
IIePEBEPIIVIOTH iIHTEPECH, ITpaBa i cBoOoOy cy0'eKTa maHuX, abo Os
ITiJIe 3aTBEPOKEHHS, JOTPUMaHHsI a00 3aXKCTy IPaBOBUX BUMOT.

17. YoocKoHaieHHsI mociayr. [laHi, 3i0paHi B BUIIIeBKa3aHUX ITIJIAX,
MOXKYTb BUKOPHUCTOBYBATUCS B IIIJIIX BOOCKOHAJIEHHS OpraHi3alliiHuX
3ax0f1iB, 3a0e3IedYeHHs afjanTallil HagaHol IOCIYTH OO
BHKOPHCTOBYBAHUX ITPUCTPOIB, CTBOPEHHS HOBUX MOCIYyT Paysera,
IIIOBUIIIEHHS 3aJ0BOJIEHOCTI KOPUCTYBayYiB ICHYIOUMMHU II0CIIyraMi, a
TaKO2K TeCTYBaHHS Ta BOOCKOHAJIEHHS TEXHIYHUX 3ac00iB Ta
iHQpacTPpyKTypH iHpOopMalliiHUX TEXHOJIOTIN.

18. IIpoTHaisa 37T0BKHBAHHIO IIOCJIyIraMH Ta 3a0e3NeYeHH s
HaJIe2KHOT0 HaJaHHs mociyr. [laHi, 3i0paHi B BUIlleBKa3aHUX IIiJIAX,
MOZKYTh BUKOPHUCTOBYBATHUCS 3 METOIO 3a0e3nedyeHHSa 0e3MeKU
iH(opMallil Ta IPHUBATHOCTI I 3ano0iraHHa HEeCaHKIIIOHOBAHOT O
OOCTYIIy OO LIMX JaHUX 1 IX HE3aKOHHOT'O BUKOPUCTaHHSA.

19. 3 meTO0 00POOKYM MEPCOHATBHUX JaHUX Paysera BIpasi 3aydyaTu
IIPOILIECOPiB MEPCOHAIBPHUX JaHUX Ta / a00 Ha BJIaCHUM PO3Cyad HanMaTHu
iHIIIUX 0Ci0 [JIs 3OiiCHEeHHS HOJaTKOBUX QYHKIIIM (HampuKIiafm,
IIOCJIYTU JaTa-LeHTPiB, XOCTUHTIB, XMapHUX XOCTHUHTIB, ITIOCIIYyTA 3
aOMIiHICTPYBaHHSA CUCTEMHU, IIOCJIyT'U 3 YOOCKOHAJIEHHS CUCTEM,
CTBOPEHHS, HaJaHH4 , MiATPUMKH, PO3BUTKY IIPOTPaAMHOI0



3a0e3nedeHHs, IIOCIIYyTH LIEHTPiB 00CIyTroByBaHHS KITIEHTIB, IIOCIIYTH,
II0B'sI3aHl 3 MAPKETUHIOM, 3B'sI3KOM, KOHCYJIbTAlliIMM, aYyTCOPCUHTOM 1
T.II.) Big iMeHi Paysera. B Takomy Buniagky Paysera BxKuBa€ BCiX
HeoOXigHUX 3axodiB O 3abe3nedeHHsI 00POOKU ITepCOHAIbHUX JaHUX
TaKMMM IIPOILleCcopaMu BiAIIOBIOHO OO BKa3iBOK Paysera i YUHHUMU
3aKOHOOABYMMU aKTaMHU, a TaKOXK BUMAarae€ Bif IIPOLIECOPiB
IIePCOHAaJIbHUX JaHUX 3aCTOCYBaTH BIAIIOBIOHI 3aX0OU OJIs
3a0e3nedyeHHs 0e3IeK ITepPCOHaIbHUX JaHUX. Paysera 3000B'I3yETHCS
3a0e31meynTH, 1110 TaKi IIPOIleCOpPH OaHUX Oajia 3rogy Ha 000B'sSI3KOBICTh
IOO0 OJOTPHUMaHHS KOH(IOEeHIIIMHOCTI i MOXKYTh BUKOPUCTOBYBATHU
3i0pany iHdopMallifo BUKJIIOYHO 3 METOIO Ta 00CsI3i, HeOOXigHUX OIS
HaJaHHS BigBeOeHUX 1M (QYHKIIiM.

20.IlepconanbHi gaHi, 3i0paHi 3 MeTOI0, 3a3Ha4YeHOI0 B gaHiu [TomiTuii,
He 00pOOISI0THCA HiISIKUM CIOCOO0M, HECYMICHUM i3 3aKOHHUMM
IiIIMu ado0 BUMOraMu 3aKOHOOABCTBA.

21. 4 3romeH (-a) Ha HaJaHHS 1 OTPMMAaHHSA MOIX II€ePCOHAIbHUX JaHUX
3a OOIIOMOT0I0 MPOTrPAaMHOI0 iIHCTPYMEHTY Ta iHIINX 3aco0iB, AKi
BHKOPHCTOBYIOTLCS Paysera abo nmpu3HadyeHuM Paysera
YIIOBHOBaKE€HUM MNPEOCTaBHUKOM, a TAKOXK iHIINX TPETiX 0Ci0, 3 IKUMHU
Paysera BCTymnuja B HOTrOBip Ha 0OpPOOKY IIepCOHAIBPHUX TaHUX
BIOIIOBIAHO OO BUMOT 3aKOHOOaB4YMX Ta IHIINX [IPaBOBUX aKTiB.

I'eorpadiuna TepUuTOpiss OOPOOKH TaHHUX

22. 9IK mpaBuiio, MepCOHaIbHI JaHi 00pOOIAI0TLCS Ha TEPUTOPIl
€BPONENCHKOro co3y / EanHol eKoHOMiuHO1 30HU (EC / EE3), mpoTe B
IIEBHUX BUIIaJKaXxX AaHi MOXKYTh IlepegaBaTuCs i 00pobisaTucs 3a
Mexamu €C / €E3.

23. JlaHi MOXKYTh IepefaBaTUCs i 00pobnsATHuCS 3a Mmexxamu €C / EE3 B
TOMY BUIIAAKY, KOIH Ile HeOOXiOHO /I YKJIaOeHHs a00 30iliCHEHHS
OOrOBOPY (HampuKiial, KOJIM Balll I'POIIOBUM IIepeKa3 3MiMCHIOETHCS B
TPETIO KpalHy abo [OJis 3[iiCHEeHHS IJIaTeXKy 3aly4aEThbCsa MapTHEP
(KOpeCnoHOEeHT) TPEeThOol KpalHu) abo KIIIEHT HaJaB CBOIO 3roay Ha Iie.
Paysera y BCix BUMafKaxX IparHe 3a0e3medynTy HaJleXKHI TEXHIYHI Ta
OopraHi3alliiHi 3aX0Ou OJIS 3aXUCTy OaHUX.



IIpodinroBanHsA

24. IlpodinoBaHHs, siKe 3OiUCHIOE Paysera, moB'si3aHe 3
aBTOMATHUYHOIO 0OPOOKOI0 MEePCOHAbHUX JaHUX B BCTAHOBIEHUX
3aKOHOM IIiJIsIX, IIOB'sI3aHUX 3 KOHTPOJIEM PU3UKY, @ TAKOXK MOCTIMHUM 1
IIepioOONYHUM HATJISIOOM [JIs 3al0o0iraHHs IIaxpalCcTBa; TaKe
Impo(isiroBaHHS 3aCHOBaHEe Ha BUKOHAHHI IPaBOBUX 3000B'si3aHb
Paysera.

25. 3 MeTOI MPSAMOro MapKEeTUHTY 1 CTAaTUCTUYHOT O aHalli3y
IpoQiroBaHHSA MOXKe BUKOHYBATHUCS, BUKOPUCTOBYIOUYU Matomo,
Google, Facebook i iHImi iHCTpyMeHTH [OJ1s1 aHaIiTUKH.

OOpoOKa nmepcoHa/ILHUX TJaHUX HEIIOBHOJIITHIX 0Ci0

26. [ITo6 HemoBHOJITHS ocoba mo 14 (YoTUPHAAIISATH) POKiB MorJja
KOPUCTYyBaTHUCH MJIaTi2KHUMHU ociayramu Paysera, BoHa 3000B's3aHe
IIpen'sBUTHU IIMCbMOBY 3TrOAY CBOTO IIpeIcTaBHUKA (0aThKa, OMiKyHa) Ha
00pOOKYy mMepCOHaIbHUX JaHUX.

ITonitTuka damiaiB «cookie»

27. Paysera Moxke BUKOPHCTOBYBATHU Ha JaHOMY BeO-cauTi (ainu
«cookie». ®aunm «cookie» - 11e HeBeJIUKi (pparMeHTH JaHUX, AKi
BiITIPaBJISIOTLCS B iIHTEpPHET-Opay3ep 0co0H, 1110 KOPUCTYETHCS
iHTepHEeTOM, i 30epiraioThbCcs Ha uoro npuctpoi. ®ainu «cookie»
IepeMimialoThCs Ha KOMII'IOTEDP 0COOU MPU MEePIIOMY BilBimyBaHHI HUM
OaHOTo BeO-cauTy. Paysera BUKOPHCTOBYE TilIbKU O00B'sI3KOBI (hauiiu
«cookie», siKi BUKOPHCTOBYIOTBECS Ha IIPUCTPOI 0CoOU 3 METOIO
imenTH@iKalil, DomineHHsa QyHKIIIOHyBaHHSA BeO-calTy i 3py4YHOCTI
BUKOPHUCTaAHHSA, a TaKOXK [JIS COPOIIEHHS JOCTyIy 0COOM OO OaHOTO
BeO-calTy i 30epiraeTbCcss Ha HHOMY.

28. binbimiicTts Opay3epiB npuiiMaioTh paunan «cookie», are ocoba MoxKe
3MIHMTH HaJlalITyBaHHS CBOT0 Opay3epa, 11100 «cookie» He
npurManucsa. OgHakK B TaKOMY BUIIAAKY AesKi QyHKIIII MOXYTh He
IIpaloBaTH.



29. Bcd indopmaiiisa npo ¢gannax «cookie», siKi BAKOPHUCTOBYIOTECA Ha
BeO-calTi, IX Ipu3HaYeHHs, TePMiH [il i BUKOPHUCTOBYIOThCS IaHi
IIpeacTaBjieHa B TaOIHIlI HUXKYe:

Ha3eBa dainy

«cookies Crpoxk aii MeTta
PHPSESSID [Toku akTuBHa BeO-cecia  OyHKIIOHYBaHHS
SWIFT visitor 6 mib OyHKITIOHYBaHHSA
SWIIFT client 6 mib OyHKITIOHYBaHHS

SWIFT visitorsession IToka aktuBHa BeO-ceccusi OyHKIIMOHUPOBaAHUE
SWIFT sessionid80 Iloku akTuBHa BeO-cecis OYHKIIIOHYBaHHS
SWIFT sessionid40 Iloku akTuBHa BebO-cecis OyHKITIOHYBaHHSA

JSESSIONID [Toku akTuBHa BeO-cecia  OyHKIIOHYBaHHS
XSRF-TOKEN [Toku akTuBHa Be0O-cecisd OYHKIIIOHYBaHHS
[TomimnieHHsa
1 pik a00 IMOKM KOPUCTyBad NPU3HAUYEHOT0 O
my language )
- He 3MIHUTh MOBY KOpPHUCTyBaya
iHTEep(dency
[Toku akTuBHa BeO-cecis
user token a00 MoKu KOpuUcCTyBad He  DyHKIIOHyYBaHHSA
BIOKJIIOUUTHCA Bifi CUCTEMHU
__cfduid 29 gHiB OyHKIIIOHYyBaHHA
CookieConsent 1 pik OyHKITIOHYBaHHS
plshk He BCTaHOBJIEHO OyHKIIIOHYBaHHA
e 1 ropg OyHKIIIOHYBaHHSA

BH Ma€Te mpaBO 03HAMOMHTHCSI 3 POO0YO0I0 MEePCOHATILHUMHA
OAaHUMH, BUIIPABUTH a00 BUIA/IUTH 1X, OOMEKHUTH 00POOKY
OaHUX

30. Bu Mma€eTe npasBo:

30.1.ITPABO O3HAMOMUTUCH 3 DAHUMMU: oTpuMaTH iHbOpPMAaIIito
IIpo Te, 00po0OIisie uu Paysera Ballli mepcoHasbHi JaHi, i, SKII0 Tak, TO
O3HAMOMMTHCS 3i CBOIMU IIEPCOHAJILHUMHI OAaHUMU, SIKi 00po0Ise



Paysera, a TakOK oTpuMaTH iH(pOpPMaIlilo IIPo Te, 3 IKUX AKepen i AKi
Ballli maHi Oynu 3i0paHi, 3 KO0 METOI0 BOHM 00POOIISIIOTHECSI, KOMY
HagalThCsa ad0 MOXKYTh HaZaBaTUCS; B YCTAHOBIIEHOMY 3aKOHOM
IIOPSAOKY OTPUMaTHU Bif Paysera KOIIit0 CBOIX IepPCOHATIbHUX JaHUX.
OTpuMaBIIIM IUCHMOBE IIPOXaHHS, IIPOTATOM BCTaHOBJIEHOT'O 3aKOHOM
TepMiHy Paysera HagacTh IepCOHaJIbHI JaHi B TUChMOBi (popMi abo
BKaXKe IIPUYUHU [JI1 BIOMOBU 3aJ0BOJILHUTU TaKe IIpoxaHHA. OOquH pa3
Ha KaJleHOapHuH PikK OJaHi MOXyTh OyTH HagaHi 0e30I71aTHO, IIPOTE B
IHIIMX BUMIaOKaxX 3a HaflaHHA JaHUX MOXKe CTATyBaTHUCH IIjlaTa, 110 He

IepeBUIye coO0iBapTOCTI HagaHHA JaHuX. binbll geTanbHa iHGOpMallia
IIPO IIPaBO O3HAWOMUTHUCH 3 HAHVWMHU 1 BIONOBIAHOK MPOIIEAYPOIO;

30.2.ITPABO BUMAIT'ATHU BUIIPABUTH HAHI: akio gaHi, gki
00po06risie Paysera, € HEBIipHUMU, HEIIOBHUMHU a00 HETOYHUMU,
3BEPHYTHUCS OO Paysera 3 mMChMOBOIO BUMOTOI0 BUIIPABUTH HEBiPHi a00
HEeTOYHi maHi abo MOMOBHUTH HEIIOBHI IIepCcoHasbHi OaHi;

30.3.TTPABO BYTU 3ABYTHUM: npocuTu IPUIMHUTA 0OPOOKY HaHUX
(BUmanuTHu OaHi) B TOMY BUIIAAKYy, KOJIU [Ie€PCOHAaJIbHI OaHi
00poOIAIOTHCSA 3a 3ro0I0 0co0H, i ocoba BigKIMKa€E CBOIO 3roay, abo B
pa3i, Koy IepcoHalbHi JaHi OinblI He HOTPiOHI AJIsa Ti€l MeTH, 3 SIKOIO
BOHU 30mMpasnucs, abo mepcoHabHi HaHi 30upanucs He3aKOHHO, ado
IIePCOHAJIbHI JaHi MOBUHHI OyTH BHUAAJIEH] 3TifHO IOPUONYHIN
3000B'ss13aHHAM. CBO€E ITMCHMOBE HE3TOAY Ha 00POOKY MepCOHAIbHUX
OaHUX HeoOXigHO IIpen'sBUTH 0COOMCTO, HajicIaTH MOIITO0 abo 3a
OOIIOMOT 00 eJIEKTPOHHUX 3ac00iB 3B'sI3KYy. fAKIIO Ballle HE3TOoOy
IOPUOUYHO OOT'pyHTOBaHe, Paysera NpUIIUHUTL 0OPOOKY BalllUX
IIEPCOHAIBPHUX OaHUX MiCJIS PO3TJISOY BaIllOro IIPOXaHHS, 3a
BUK/IIOUEHHS nepegdadeHrX 3aKOHOM BUIIAIOKiB. 3BEPTAEMO Ballly
yBary Ha Te, IO IIPpaBO BUMaraTH, 1100 Ballli JaHi OyIu HeralHo
BUIY4Y€eHi, MOXe O0yTu oOMexkeHa a00 He3OiiCHEHHO B 3B'SI3KYy 3
IOPUONYHUM 3000B's13aHHSIM Paysera IIpoTsroM BCTaHOBJIEHOTO
3aKOHOM TepMiHy 30epiratué maHi npo igeHTudikalliro KjIi€eHTa, K0ro
IJIaTI2KHUX Ollepallidax, YKiIageHUX OoroBopax i iH.;

30.4. ITIPABO OEMEXKHWTHU OBPOBKY nepcoHanbHUX OaHUX:
BMAaraTu oOMeKuTH 00POOKY IIePCOHAIbHUX OaHUX, SIKIIO Cy0'€KT
OAaHUX CTaBUTh IIi] CYMHIB TOYHICTh JaHUX Ha TEPMIiH, IIPOTATOM SAKOI'O
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KOHTPOJIEP MAaHUX MOXKEe IIePEeBIPUTH TOUHICTh MEPCOHAIbPHUX JaHUX;
00poOKa mepcoHaIbHUX JAaHUX He3aKOHHA i Cy0'€KT maHUX He 3rofeH
Ha Te, 100 JaHi Oynau BUOAIeHi, ajle IPOCUTh OOMEXXUTH 00POOKY
OaHUX; OaHi OiIbII He IMMOTPiOHI KOHTPOJIEPY JaHUX OJis OOPOOKHU, IIPOTE
BOHU NOTPiOHI cy0'€eKTy JaHUX AJisi BUCYHEHHS, 3MIUCHEHHS 1 3aXUCTy
IIpaBoBuX BUMOT. KOHTpoOsiep maHuXx cy0'eKTa, 00poOKa maHUX SIKOTO
Oya oOMezKeHa, ITOBiJoMJIsIE Cy0'€KTa mepen TUM, SIK 3HSITH
oOMexKeHHST Ha 00pOOKY maHUX;

30.5. IIPABO HA 3AIIEPEYEHH{: npaBo He morogXXyBaTUCs Ha
00pOOKY BalllX ITEPCOHANbHUX OaHUX B IIIISX IPSIMOr0 MapKEeTUHTY;

30.6. 3 nuTaHb 0OPOOKU BaIlIMX MEPCOHAIbPHUX JaHUX 3BEPHYTHUCS 3i
CKaproio B HArJISIMOBUM OpraH, SKIIO BH BBaXKa€Te, 1110 IePCOHAIbHI
oaHi 00POOJISIOTECS 3 MOPYIIEHHSAME HependadyeHnX 3aKOHOM MIpPas i
IIPABOBUX IHTEPECIB;

30.7. o4 3miMCHEHHS BalllMX IIPaB 3BEPHYTUCS OO0 KOHTPOJIepa
IIePCOHAIbHUX OaHUX Ta / abo CIiBpOOITHUKY 3 ITMUTaHb 3aXUCTy JaHUX;

30.8. igIi mepenbadyeHi 3aKOHOM IIpaBa.

31. 3anuT Ha 03HANMOMIJIEHHSI, BUIIPABJIEHHS JaHUX a00 CBOIO HE3TOOy 3
00pPOOKOI0 JaHUX MOKETE BiIIPaBIsATHA Ha aapecy eIeKTPOHHOI IIOMITH:
dopomoga@paysera.ua. Y 3aluTi IIOBUHHO OyTH 3a3HA4YE€HO iM'sI Ta
npi3Buile cy0'€eKTa HaHUX. 3alIUT HEOOXiOHO ImignmmucaTu
KBaJIlipiIKkOBaHUM €JIEKTPOHHUM ITiAIINCOM.

Be0-canTH TpeETix 0cid

32. Paysera He Hece BiilIOBiIaIbHOCTI 3a 3a0e3medYeHHs
KoHbimeHiiHOCTiI KitieHTa Ha BeO-caliTax TPeTix 0cid, HaBiTh SKIIIO IIi
BeO-calTH OOCTYIIHI Yepe3 IIOCUIaHHSs, PO3TallloBaHi Ha JaHOMY BeO-
cauTi. Paysera peKoMeHaye O3HaUOMUTHLCA 3 YMOBaMU
KOH(}IOeHIIMHOCTI KOXKHOT0 BeO-caliTy, IKUM He HaJlleXXKUTh Paysera.

BHKOpPHCTAaHHS JIOTOTHIIIB
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33. KilieHT, sKulM KOPUCTYETHCS Oocayramu Paysera [iis 3aJ0OBOJIEHHA
0i3Hec- i mpodeciiHUX IHTEepeCiB, MOTOOXKYETHCSA 3 THUM, 11100 MOT0
Ha3Ba i / abo JTOroTUN BUKOPHUCTOBYBaIuCsa Paysera 3 MeTOI0 IpPsAMOTO
MapKeTUHIy (Hampukiang, Paysera BKaxe, 10 JaHUUN KJTIEHT
KOPUCTYETHCA ImocayraMu Paysera)

3a0e3neueHHs 0e3neku indopmairii

34. Metoo Paysera € 3a0e3neueHHs 0e3neKu iHpopMallil HanuOiabIIl
BHCOKOT'O pPiBHS O0e3meKu iHdopMaliil, iKa orpuMaHa Big KmieHTa abo 3
3araJbHOOOCTYIHUX 0a3 mgaHux. /s 3axucTy maHol iHdopmMaliil Big
HE3aKOHHOT'0 MOCTYIYy, BUKOPHUCTAHHS, KOIIilOBaHHS, BUIIAJKOBOT0 abo
HE3aKOHHOI'0 BUOAIeHHSs, 3MiHHM a00 PO3KPUTTS, a TAKOXK Bif OyIOb-sIKOl
iHII101 HE3aKOHHO1 00p00OKH, Paysera 3acTOCOBY€ HajieXKHi ITPaBOBI,
aOMiHiCTpaTHBHI, TeXHiIYHI Ta Qi3n4Hi 3axogu Oe3IEeKHU.

3aKJ/JII0OYHI ITOJIOKEeHHS

35. o 1i€l [TomiTuKM 3aXuCTy JaHUX 3aCTOCOBYIOTHCS 3aKOHU
JIutoBCchkoOl PecniyOmiku. Bci cynmepedky, 1110 BUHUKIIM B 3B'I3KY 3
1oJI0KeHHsIMU 1i€l [TonmiTuku 3axXucTy JaHux OyOyTh BUPIIITYBATUCH
IIJIAXOM IIEPETroBOPiB, a B pa3i HeBaui BUPIIIATU CYIIEPEUKY - B Cyaax
JInuToBCHKO1 PecnyOmiku.

* — UAB «Creditinfo» (ko0 komnanii: 111689163, adpeca: 8ya. A.
Gostauto 40A, LT 01112 BiavHtoc, JITumeaa, www.manocreditinfo.lt,
men.: (8 5) 2394131, aka obpobasie i HaOae mpemim ocobam
(piHaHCOBUM yCcMAHOBAM, MEACKOMYHIKAUIUHUM I cmpaxo8um
KOMNAHIAM, NOCMAYdAbHUKAM e/1eKMpPUKU I KOMYHA/AbHUX NOCAY2,
mop208e/bHUM NiONPUEMCMBaM i iH.) iH(popmauiro npo 8ac,
nepecaidyroyu npasosi uii - ouiHuUmu KpedumoCcnpoMONMCHICMDb |
KOHmMpoaosamu 3abopz2osaHicms. KpedumHa icmopis, K npasuo,
3b6epieamucs npomszom 10 pokie nicas1 BUKOHAHHSA 300608's13dHb).

[TOBEpHYTHUCH [0 CIOUCKY
ApxiB
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[TomiTuKa 3axUCTy OaHux (Bepcis, 1o misiiaa go 17.04.2020)
[loniTvKa 3axXUCTy maHuX (Bepcid, 1o misna go 16.09.2019)
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