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ITonxiTuKa KoHigeHminmHOCTI
3arajgbHi MIOJI0XKEHHST

1. BigmmosigHO mo Yroaou npo coinkHe yopaBmiaHg ganumuy Ne 2018019
Big 19 BepecHsa 2018 p., KOHTPOJIEPOM BallliX KOHTPOJIEPOM BallluX

IIepCOHAIbHUX ONaHuX € Mepexa Paysera. KoHTakTHI gaHi Paysera
HaJaHi Ha BeO-cauTi Paysera. KOHTaKTHi maHi criBpoOiTHHKA 3 MUTaHb

3aXUCTy gaHuX: dpo@paysera.com.

2. 3i0pani Paysera nepcoHanbHi gaHi 00po0JIsSiOTLCS Y BiIIOBIIHOCTI OO
3akoHy JIuToBCHKOl PecnyOniky mpo mpaBOBUM 3aXUCT MEePCOHAIbHUX
OaHWX, 3arajbHOr0 PeriaMeHTy IPo 3axucTy gaHux (mamni - 3P3]1) Ta
iHIIIMX 3aKOHOOaBYMX aKTiB. Bci crIiBpoOiTHUKY, IpedCTaBHUKU Ta
CIiBpOOITHUKU MpeOCcTaBHUKIB Paysera, IKMM BifoMa Ta€EMHUIIA
IIePCOHAJILHUX TaHUX, 3000B's13aHi 30epiraTtu 11 HaBiTh ITiCIIs
3aKiHYeHHS TPyOoBUX ab00 JOTOBIpHUX BiMHOCHH.


https://www.paysera.al/v2/uk-AL/index
https://www.paysera.al/v2/uk-AL/index
https://bank.paysera.com/uk/registration
https://bank.paysera.com/uk/login
https://www.paysera.al/v2/uk-AL/biznes-rishennia
https://www.paysera.al/v2/uk-AL/platizhnyi-rakhunok-paysera
https://www.paysera.al/v2/uk-AL/tsiny
https://www.paysera.al/v2/uk-AL/chapy
https://www.paysera.al/v2/uk-AL/blog-international
https://www.paysera.al/v2/uk-AL/kontakty
https://bank.paysera.com/uk/registration
https://bank.paysera.com/uk/login
https://www.paysera.al/v2/uk-AL/kontrakt/polityka-bezpeky-2021?output=pdf
https://www.paysera.al/v2/uk-AL/kontrakt
https://www.paysera.al/v2/uk-AL/kontrakt/uhoda-pro-spilne-upravlinnia-danymy-2020
https://www.paysera.al/v2/uk-AL/kontakty
mailto:dpo@paysera.com

3. Paysera 3a0e3neuye KOHQiOEeHITIHHICTh IEPCOHATPHUX JaHUX Y
BIOIIOBIOHOCTI MO YMHHUX 3aKOHIB Ta BXKMBA€ HAJIE2KHUX TEXHIUYHUX Ta
OpraHi3alliiHUX 3aX0[iB, HAIlIpaBJIEHWX Ha 3aXMUCT IIePCOHAIbHUX OJaHUX
BiJT HECAHKITIOHOBAHOT'O JOCTYIIYy, PO3TOJIOIIIEHHS, BUIIAJAKOBOl BTPATH,
3MiHM, 3HUILEHHS YU IHIIIOT0 HE3aKOHHOT' O YIIPaBJIiHHA HUMH.

4. B paniu ITomiTuilli KOHQIOEeHIIIHHOCTI HABOOSATHCSI OCHOBHI IIpaBuia
300py, HAaKOIIMYEHHS, YIPaBIiHHS Ta 30epiraHHs BallluX IIePCOHAIbHUX
OaHUX Ta iHIIO1 MOB'sI3aHOl 3 BaMU iH¢opMalril, a TaKoxK 00CHIT,
o2Kepeia Ta oflepKyBadi IaHUX, MeTy 300Py Ta iHIII BaxKJIUBi IPU
BUKOPHUCTaHHI Paysera B SKOCTi mocTadyaJIbHUKa MJIQTiKHUX ITIOCIIYT
aCIIeKTH.

5. BigBimyrouu maHuii Be6-cauT Ta / abo KOPUCTYIOUUCH MOTO
iHopMalriero abo mocayramMu, BU IMiATBEPAXKYETE, 1110 O3HAOMUJIKCH 3
ITomiTuKOIO KOH(PIOEeHITIIMHOCTI, PO3yMIi€ETe BUKIaAEeH] B Hili YMOBHU Ta
3rofgHi 3 HUMH. TakoxXK, [ToniTuka KOH(QIOeHIIIMHOCTI CTa€ HJOOaTKOM A0
['eHepaIbHOTO OOTOBOPY IIPO HafaHHS MJIAaTIiKHUX IIOCJIYyT, KOJIN BU
3apEECTPYETECh B CUCTEMI Ta IOYHETE KOPUCTYBATUCHh HAIIIUMU
IIOCJIyraMH.

6. Paysera 3amnuirae 3a co00I0 IIpaBO Ha CBil PO3CYyQ Ta B OyOb-IKUU
YyaC BHOCUTHU 3MiHHU B gaHy I1oniTUKy KOHQIOAEeHIINHOCTi, iHHOpMyI0UYHn
IIPO Iie KOPHUCTYBaAUiB IIJISIXOM Iy0OsIiKailil HoBol Bepcil [Tomitukn
KOHQimeHITIIMHOCTI Ha Be0-CcalTi Ta, SKIIO IIi 3MiHN € CYTTEBUMU,
BignpaBiIeHHSA iHPOPMaIiMHOTrO MIOBIIOMIEHHS 3apPEeECTPOBAHUM
KOpHCTyBaudaM I10 eJIeKTPOHHIN nouTi. HarHoBIIa Bepcia [lomiTtuku
KOH(IIEeHIIINHOCTI BCTyIIa€ B CUIy 3 MOMEHTY 11 myOikailil Ha BeO-
CauTi.

7. AKIII0 KOPHUCTyBa4 HOCIYT € IOPUANYHOI0 0Cc00010, faHa [lomiTuka
KOH(}IOeHIIMHOCTiI 3aCTOCOBYETHCS 110 BiTHOIIIEHHIO 00 (Pi3nUHUX 0OCiO,
4ll OaHi mepenaThCsa HaM JaHOKI IOPUOUYHOI 0Cc00010. KopucTtyBau
3000B'd3aHUM HaJIeZKHUM YWHOM, BigmoBimHOo mo ct. 14 3P3]1,
iHpopMyBaTHu Cy0'eKTa DaHUX (KepiBHUKa, KiHIIeBOT0o OeHediliapa,
IIpeacTaBHUKaA 1 T.O.) IIPO Ilepegady Moro gfaHux Paysera.

ITocTayaTbHUKH Ta OTPHUMYBadi JaHHUX, Me€Ta Ta TePMiHH ix



00pPOOKMU

8. OCHOBHOIO MeTOI0, 3 IKO0I0 Paysera 30upa€ Ballli IIepCOHAIbHI IaHi, €
HagaHHS IJIaTiXXKHUX IOCHyr Paysera Kili€eHTaM, sKi BiOIpaBJIsilOTh Ta
OTPUMYIOTEH I'POILIOBI ITepeKa3u. fK ImocTavyaJbHUK MJIaTi?KHUX IIOCIIYT,
Paysera 3000B'si3aHa BCTAHOBUTHU Ta IIEPEBIPUTHU Ballly 0CO0y mepef
HaJaHHSIM BaM (piHaHCOBUX MOCJIYT, a IPU HagaHHI IOCIyT —
3allUTyBaTH OOOATKOBY iH(GpOpPMaIlilo, a TaKOXK OIIIHIOBAaTHU Ta 30epiratu
11 IPOTSAATOM BCTAHOBJIIEHOI'O 3aKOHOM TEPMIiHYy. Y 3B'A3KYy 3 LIUM BU
3000B's13aHi HaJaBaTHU BipHY Ta BUYEPIHY iHpopMalliio.

9. META: InenTudikaliisi KIi€HTa, HaJaHHS IUIaTi2KHUX IMOCIIyT
(BIiOKpPHUTTS paxXyHKYy, I'POIIOBi mepeKa3u, 30ip mIaTrexkiB Ta iHnri
IUTATi2KHI IMOC/JIYyIrH), a TaKO2K BUKOHAHHSA iHIINX MPAaBOBHUX
3000B'si3aHb NOCTAaYa/IbHUKA IUIATi2KHHUX IMOCIYT.

9.1. IlepcoHanbHi maHi 0OPOOISIOTHCS 3 IIEI0 METOIO Y BiOIOBIMHOCTI
IO BUMOT 3aKOHOOABCTBA, IIOB'sI3aHI 3:

9.1.1. ineHTH(IKAIIi€IO KITIEHTA;

9.1.2. yknafeHHSIM Ta BUKOHAHHSIM OOTOBOPIB 3 KJIIEHTOM, a00 3 METOIO0
BXKUTTSA 3aXO0LiB Ha IPOXaHHS KIIIEHTA;

9.1.3. 3OiMCHEHHAM I'POIIOBUX ITepeKasiB Ta mepegadyed pa3oM 3 HUMU
HeOoOXigHOI1 3rigHo i3 3aKOHOOABCTBOM iH(pOpMaIiil;

9.1.4. BUKOHAHHSAM BUMOT IIOJIOZKEHHS «3HAM CBOTO KJIIEHTA»;
9.1.5. IOCTIMHUM Ta HEePIOOUYHUM MOHITOPUHIOM OiSIJIBHOCTI KJTIEHTIB;
9.1.6. OLIIHKOIO PU3UKIB;

9.1.7. OHOBJIEHHAM JaHUX KJIIEHTa 3 METOI0 3a0e3rneueHHyd 1X
OOCTOBIPHOCTI;

9.1.8. mpoTHOi€0 MOKINBOI0O BimMUBaHHSA I'pollied Ta piHaHCYBaHHSAM
TEPOPU3MY, IPOTHUHIEIO ITaXPaCTBY, BUSIBIEHHSIM TaKOl OisIIbHOCTI, 11
PO3CIIigyBaHHSM Ta IOBIIOMJIEHHSIM PO HEl, a TAKOXK OTPUMaHHSIM



iHpopMaliil npo piHaHCOBI CaHKIIiH, 1110 3aCTOCOBYIOTLCS OO0 KIIIEHTAa, Ta
MOr0 y4acTi B MOJIITULL;

9.1.9. 3abe3neYeHHsIM HAJIEXKHOTO YIIPABIIiHHS PU3NKaMHU Ta
Ooprasi3atlii€m.

9.2. 3 1i€ero MeTOI0 MOXKYTh OOPOOJIATHCS HAaCTyHHI IepCOHaNbHI JaHi:
iM'st, TIpi3BHUINE, imeHTU(IKaIiMHENN HOMED IJIaTHUKA IOOaTKiB
(ocobucTuM KOf), agpeca, maTa HapoaKeHHs, 300pakeHHa 00IHu4d4sd,
I'POMasIHCTBO, JaHi ITOCBigYeHHs 0co0OHu (B pa3i HaJaHHS KOIIil
OOKyYMEHTAa), 3alliC IIPSIMO]I BileOTpaHCJIsAlil, agpeca eIeKTPOHHOI
IIOIITH, HOMeP TeledOHY, HOMEP PO3paxyHKOBOro paxyHKYy, IP-agpeca,
pinm misimbHOCTI, TpOMaachKa Iocama, IKy 3aliMae ocoba Ta iHIII gaHi,
sIK1 BUMArarwTbCs Y BiAIOBIOHOCTI O YUHHOTO 3aKOHOOaBCTBa II0O0
IIPOTHIl BiIMUBAHHIO rpolieli Ta ¢iHaHCYBAaHHIO TEPOPU3MY.

9.3. 1li maHi 36uparThCa Ta 00POOIISAIOTECA BiAIIOBIAHO OO0 IPAaBOBUX
3000B's13aHb ITOCTaYaJIbHUKA NIaTi2KHUX HOCIYT (3aKOHOM PO
IJIaTeXi, 3aKOHOM IIPO eJIEKTPOHHI I'POIIIi Ta YCTAHOBU €JIEKTPOHHUX
rpolIer, 3aKOHOM IIPO MPOTULII0 BIIMUBaHHSA I'POLIEU Ta
(piHaHCYBaHHS TEPOPHUCTIB, @ TAKOXK IHIIUM OiI0YUM 3aKOHOOABYUM
aKTaM) Ta DOTPiOHI [OJIs BiDKPUTTS PaxyHKY Ta / ab0 HagaHHS
IJIaTiXKHUX ITOCIIYT.

9.4. TepmiH 30epiranusa ganux: 10 (gecsTh) POKiB 3 MOMEHTY
IIPUIINHEeHHS OiJIOBUX BiMHOCHH 3 KiIieHTOM. [laHi moBUMHHI 30epiraTucs
IIPOTATOM 8 (BOCBMH) POKIB Ha MifgCTaBi 3aKOHIB IIPO MPOTHUIIIO
BiOMHBaHHA rpolnel i piHaHCyBaHHSA Tepopu3my. Ille 2 (gBa) poKU Taki
maHi 30epiraloThCs Ha MiACTaBi 3aKOHHUX iHTepeciB Paysera,
BPaxXOBYIOYH 3arajibHUU CTPOK MO30BHOI HaBHOCTI.

9.5. INocTayanbHUKY OaHUX: 0€300CepenHbo Cy0'€KT mJaHWX, KPeOuTHi
Ta iHII piHaHCOBI YCTAHOBHU Ta I1X BiOAijiIeHHS, Jep2KaBHi Ta
HellepzKaBHi perictpu, 0a3u IepeBipKu JaHuX NocBimdyeHb ocobu (ba3a
HeIiMCHUX IIOCBigYeHb 0COOM Ta iHIIM MiXKHapogHi 0a3u), pericTpu
IIepeBiPKY MOBHOBaXeHb (PericTp HoTapialbHO 3aBipeHuX
OOBipeHOoCTeH Ta iHII 6a3u), Perictpu Hemie3gaTHUX ocid Ta ocibd 3
00MeKEeHUMH MOXKJIMBOCTSIMHU, PericTp XkuTtesnis, iHII 0a3u JaHUX,
Kepyodi eguHMU 0a3aMy JaHUX OOPKHMKIB KOMIAaHil (Hallpukiap,



UAB «Creditinfo Lietuva» i iH.), Kepyiodi perictpaMu MizKHapOOHUX
CaHKIIil KOMIIaHil, IPaBOOXOPOHHI OpraHu, CygoBi IPHUCTaBy, IOPUOUYHI
oco0u (SIKIIO BH € IPEeOCTaBHUKOM, CIiBPOOITHMKOM, 3aCHOBHUKOM,
aKI[iOHEPOM, YYaCHUKOM, KiHIIeBUM OeHediliapoM, KOHTPAareHToOM Ii€l
IOPUOUYHOL 0CO0ON), IMapTHePHU abo iHIMIi IopuAuYHI 0Cco0H, SIKi
3aJIy4aloTh Hac ab0 3a1y4aloThbCs HaMM 3 METOIO HaJlaHHS MOCIIYT,
colliayibHi MepexXi, 3 AKMMHU BU ITOB'A3y€Te OOIIKOBUU 3alluC B HaMIil
CHUCTEMi, a TaKO0zK iHIIIi 0CcOoOHu.

9.6. 'pyniu oTpuMyBauiB JaHUX: HaArIs40Bl OpraHu, KPpeOouTHi,
dbiHaHCOBI, IIaTi>KHi ycTaHOBHY Ta / ab0 yCTaHOBU €TE€KTPOHHUX
rpolleu, Cyou, OpraHu JOCYOOBOI'O PO3CIIiAyBaHHS, NepKaBHi
IIOJAaTKOBI OpraHu, nNapTHepHu abo ImocepegHuKHU IIPU HaJaHHI
IJIaTi2KHUX IOCNyTr Paysera (sKIo omeparlis 3[iiCHIOETHCS,
BUKOPHUCTOBYIOYH IXHIi ITOCJIyT'M), OOepPKyBadi I'POILIOBUX KOIITIB
repekasy, siKi OTPUMYIOTh iH(pOpPMallil0 Y BUNIMCII IO PaxyHKY pa3oM i3
3acobaMu nepekas3y, KOPECIIOHAEHTH Ta MOCTaYalbHUKHU MJIaTiXKHUX
IIOCNTYT OofepzKyBada, y4aCHUKM Ta / ab0 CTOPOHH, ITOB'sI3aHi 3
HalllOHaJIbHUMU, EBPONENChKUMHU YU MI2KHAPOOHUMU IIJIaTIXKHUMMU
cucTeMaMu, KOMIIaHil, 110 3alMal0ThCAd KOHTPOJIEM Ta CTATHEHHSAM
3a00pProBaHOCTi, YCTAHOBH, 110 OOPOOISIOTE €AMHI 0a3u OOPKHUKIB,
agBOKATH, CyOOBi IIPHCTAaBU, ayOUTOPH Ta iHIII 0COOM HA HigCcTaBi
3roau, 3aKOHHOTO iHTepecy abo moroBopy 3 Paysera.

10. META: YapaBniaHS 3a00proBaHicTIO.

10.1. ITepcoHanbHi maHi 3 Ii€I0 METOIO OOPOOSIOTHCS OJIsI YIIPABIiHHS
OopramMu Ta 1X IIOBEPHEHHSIM, BUCTABJIEHHS IPETEH3ii, BUMOT, II030BiB
1 T.m.

10.2. 3 1miero MeTo10 MOXKYTh 0OPOOISITHCS HACTYIHI IePCOHAIbHI daHi:
iM'st, TIpi3BHUINE, imeHTU(IKaIiMHENN HOMED IJIaTHUKA IOOAaTKiB
(ocobucTuM KOf), agpeca, maTa HapoOKeHHs, JaHi IIOCBiqYeHHs 0Co0H,
ampeca eIeKTPOHHOI IIOMITH, HOMED TenedoHy, HOMEP PO3PaxyHKOBOTO
paxyHKy, IP-anpeca, BUIIMCKY I10 paXyHKY, a TAKOX IHIII JaHi,
IIOB'sI3aHi 3 00CTaBUHAMU BUHUKHEHHS 3a00pProBaHOCTI.

10.3. TepmMmin 30epiranasa ganux: 10 (mecsiTh) POKiB 3 MHS BUHUKHEHHS
3a00pProBaHOCTi, a MiCIsa mMOYaTKy CYOOBOT0 PO3TIISIAY CTPOK



IIPOIOBXKYETHCS OO0 IMOTrallleHHs 3a00proBaHOCTi Ta Ha 24 (OBanIlsATh
YOTUPU) Micsli Imicis 11 moraineHHs. TepMiH 30epiralHHsa JaHUX
0a3yeThCA Ha BCTaHOBJIEHOMY LIuBinbHUM KOogeKcoM JIP CTpOKy
IIO30BHOI MaBHOCTI.

10.4. ITocTayanbHUKHU JaHUX: 0e31mocepeaHbo Cy0'€KT mJaHUX, KPEeOUuTHI,
(iHaHCOBI, MIaTi?KHI YCTAaHOBU Ta / a00 YCTAaHOBU €JIEKTPOHHUX
rpollleu, JepzKaBHi Ta HedepzKaBHI pericTpu, KoMIaHil, 1110
YIPaBAISAIOTh ECUHUME Oa3aMM JaHUX OOPKHUKIB (Hanpukian, UAB
«Creditinfo Lietuva» Ta iH.) Ta IxImIi ocodu.

10.5. I'pynu oTpuMyBadiB HaHUX: KOMIIaHil, 110 YIIPABJISIOTh ECUHUMA
0a3aMu maHUX OOPKHUKIB, KPeOUTHIi, (iHAHCOBI, IIJIaTi?KHI YCTaHOBU Ta
/ ab0 yCTaHOBHU €JIEKTPOHHUX I'POIllel, aJBOKATH, CYyIOBi IPUCTaBH,
CyOH, YCTAaHOBH, SKi 3OINCHIOITH JOCYOOBl PO3CIIiAyBaHHA, JePXKaBHi
ITIOJAaTKOBI OpraHu, KOMIIaHil, 110 3aliMalOThCsI KOHTPOJIEM Ta
CTATHEHHSAM 3a00pProBaHOCTI, iHIIII Cy0'€KTH, IKi MalOTh 3aKOHHUU
iHTEepec.

10.6. 3BepTaemo Ballly yBary Ha Te, 1110, AKIIIO B Ppa3i BUHUKHEHHS Y Bac
3a00proBaHoOCTi nnepeq Paysera, B He BUKOHAETE CBO1 3000B'sI3aHHA
npotsiroM Oinbiie Hizk 30 (TpuUmIsATh) OHIB, Paysera BrpaBi HagaTu
HasBHY PO Bac iH¢opMailiio, Ballli KOHTAKTHI JaHi Ta KpeOuTHY
icTopiro (ToOTO iHpOpMaIIiro IIpo Ballli ¢piHaHCOBI Ta MalHOBI
3000B'sI3aHHS Ta 1X BUKOHAHHS, a TaKOXK 3a00proBaHIiCTh Ta 11 OIIJIaTy)
opraHisallisM, 110 YIpaBasATh Oa3aMu DaHUX OOPKHUKIB (HaOopUKIIaf,
kKpegutHe 01opo UAB «Creditinfo Lietuva»* B JIuTBi), Ta ycTaHOBaM 1O
CTSATHEHHIO OOpPriB. Bu MoxKeTe 03HAMOMUTHCS 3i CBOEIO KPEIUTHOIO
icTOpi€lo, 3BePHYBIINUCHL Oe3II0CepeaHbO B KpeauTHe O0I0PO.

11. META: IlinTpuMKa Ta agMiHICTPpyBaHHSI BiTHOCHH 3
KJII€EHTOM, 3anmo0iraHHsi cynmepevok Ta 30ip mokaziB (3ammc
Teae(pOHHHX PO3MOB), Ji/IOBEe JTUCTYBaHHA 3 KJII€EHTOM.

11.1. ITepcoHanbHi maHi 3 IIi€I0 METOIO MOXKYTh 30UPATUCS IJIS:
11.1.1. migTpuMKH OiTOBUX BiIHOCHH Ta Hepenadi iHdpopMallil KIi€HTY;

11.1.2. 3axucTy iHTepeciB KiieHTa Ta / abo Paysera;



11.1.3. 3anobiraHHs CynmepedoK Ta HaJaHHS OJOKa3iB OiJI0OBOTO
CIIIJIKYBaHHS 3 KJIIEHTOM (3amucCiB PO3MOB, IUCTYBaHHS);

11.1.4. mepeBipku Ta 3abe3MMedYeHHs IKOCTi IOCJIYT, 10 HaJaloThCs
Paysera;

11.1.5. konu 1ie HeOOXimHO OIS 3MiMiICHEHHS YMOB IOTOBOPY, 3 METOIO
BXKHUTTS 3aXO0[iB Ha MPOXaHHS KJIiEHTa a00 BUKOHAHHS IIPAaBOBUX
3000B'sI3aHb.

11.2. 3 1iero MeTo10 MOXKYTh OOPOOIISITHCS HACTYIHI IepPCOHAIbHI JaHi:
iM'd, TIPI3BUILE, agpeca NPOXKUBAHHS, aTa HAPOIXKEHH, aapeca
eJIEKTPOHHOI moIuTu, HoMep Tenedony, IP-agpeca, BUIIMCKHU 1O
PaxyHKYy, 3a0ucHu Tene@OHHUX PO3MOB, JINCTYBaHHS 3 KJIIEHTOM.

11.3. TepmiH 30epiradHHsa gaHuX: 5 (II'sTh) POKiB MHiCJIsd NPUINHEHHS
OiJTOBUX BiOHOCHH 3 KIIiEHTOM. TepMiHu 30epiraHHSA MOXYTh OyTHU
IIPOOBXKEHI Ha TepMiH He Oinbilie 2 (IBOX) POKIiB, SIKIIO € BiIIOBigHE
pillleHHS KOMIIETEHTHUX OopraHiB. Takuii TepMiH 30epiraHHsa JaHUX
rependadyeHu 3aKOHaMH, 1110 PerjlaMeHTYIOTh IPOTHUAII0 BiTMHUBaHHS
rpoiieu Ta piHaHCyBaHHS TEPOPU3MY.

11.4. ITocTayanbHUKY OaHUX: 0e3mM0cepeaHbo Cy0'€KT maHUX.

11.5. OTpuMyBaui JaHUX: HaArjiIsgAO0Bl OpraHu, yCTaHOBH, 1110
00p0o0JIsII0Th €AMHI 0a3u OOPKHUKIB, aIBOKATH, CYydOBi IPUCTaBU, CYOH,
YyCTAHOBH, SIKi 3MiMCHIOIOTh JOCYOOBi pPO3CIiaoyBaHHs, KOMIaHil, 110
3aMMaloOThCS KOHTPOJIEM Ta CTSITHEHHSIM 3a00proBaHOCTI, iHIII
cy0'€KTH, 1110 MalOTh 3aKOHHHUH iHTEPEC, a TaKOXK Cy0'€KTH II0 JOTOBOPY
3 Paysera.

12. META: OniHKa KPpeauTOCIPOMOZKHOCTI, yIIpaB/IiHHA
KpPeIUTHHMH PH3HKAaMH Ta aBTOMAaTHYHE NMPHHHATTS PillleHb.

12.1. ITepcoHanbHi gaHi 00POOISIIOTLECS 3 METOI0 OIIIHKH
KPEOUTOCIIPOMOXXKHOCTI KJIIEHTIB, YIIPaBJIIHHA KPEOUTHUMU PU3UKaMU
Ta BUKOHaHHS BHUMOT, IIOB'SI3aHUX 3 YIIPABIIHHAM OllepaTUBHUMU
pHU3MKaMH Ta OOCTATHICTIO KamiTtany, 1100 Paysera moria
3allpONoOHyBaTH (piHaHCYBaHHSI.



12.2. 3 1ier0 MeT010 MOXKYTh OOPOOISATHCS HACTYIIHI JaHi: iM's,
IIPi3BUIIlE, aApeca, JaTa HapPOOXKEeHHsI, aapeca eJIeKTPOHHO] IIOMITH,
HOoMeD TeeOHY, HOMEP PO3PaxyHKOBOTI O paxyHKYy, IP-agpeca,
BUIIMCKM II0 IIJIaTi2KHOMY PaxyHKY, OajaHC paxyHKY KIIi€eHTa, (piHaHCOBI
3000B's13aHHs, KPeOUTHA Ta MaTiKHa iCTOPisA, KpeOUTHUMN PEUTHUHT,
OaHi Ipo JoXid, OCBiTy, poOOTOmaBIsI, 3aliMaHy IMocaay, poOo4Ynli CTaxX,
OOCBig poOOTH, MalHO, CiM't0, iHIIIa iHdOopMaIlis.

12.3. Tepw™min 30epiranus ganux: 10 (mecsiTh) POKIB ITiC/IsI NPUINHEHHS
II1JIOBUX BIOTHOCHUH 3 KJIIEHTOM.

12.4. TTocTayanbHUKY OaHUX: 0e3mM0CepeaHbo CY0'€KT JaHUX, KPeOuTHi
Ta iHImi piHaHCOBI opraHi3aiiil abo ix ¢isil, IpaBOOXOPOHHI OpraHw,
PEericTpu Ta AepzKaBHi IHCTUTYIIil, yCTAHOBH, 110 YIIPABJISAIOTh EJUHUMU
0a3aMu maHuX OopxkHUKIB (Hanpukiaan, UAB «Creditinfo Lietuva» ta
iH.), pisu4uHi ocoOu (IKi HagaloTh JaHi PO MOAPYKAKS, OiTEM Ta iHIINX
0Ci0, TTOB'sI3aHUX 3 HUMU KPOBHUMHU ab0 CHOPidIHEHUMM By3aMH, a
TaKO0XK PO CIIiBOOP2KHUKIB, MOPYYUTEJIB, 3aCTaBHUX ITOCTAYaIbHUKIB i
T.I1.), IOPUOUYHI 0coOU (KO/IU Cy0'€EKT MaHUX € ITPEICTaBHUKOM,
CIIiBpOOITHMKOM, KOHTPAareHToM, 3aCHOBHMKOM, aKI[iOHEPOM,
Yy49aCHMKOM, BJIACHHUKOM i T.II. JAHOI IOPUOUYHOI 0CO0H), MapTHEPHU abo
iHIIi IopuUANYHI 0coOu, SKux Paysera 3amy4da€e 3 MEeTOIO HaJaHHS
IIOCJIYT.

12.5. OTpuMmyBaui maHUX: KpeOuTHi, (iHAaHCOBI, MIaTi>KHI opraHi3ailil
Ta / a00 yCTaHOBHU €JIEKTPOHHUX I'polley adb0 moCcTadaabHUKU MOCIYT 3
OLIIHKY KPEeOUTOCIIPOMOXKHOCTI, @ TAKOXK YCTaHOBH, 110 YIIPaBIAKTH
eqUHUMHI Oa3aMM JaHUX OOP>KHUKIB.

12.6. 3 meTo10 yKIameHHs (@00 IPOMO3ullil ITPO YKIageHHs) 3 BaMU
OOrOBOPY Npo piHaHCYBaHHS Ta HaJaHHS BaM IOCyr Paysera B meBHUX
BUIIa[IKaX IMIPUMMaE PillleHHsI Ha OCHOBI aBTOMAaTH30BaHOl 00POOKU
BalllMX II€PCOHAJIbHUX JaHUX. B TaKuX BUIIafKaX CUCTeMa BiOIOBITHO
IO BCTAHOBJIEHUX aJITOPUTMIB IIepPEBIPsi€ Ballly KPEeOUTOCIIPOMOIXKHICTD
Ta OL[IHIOE MOXKJIMBICThE HalaHHA BaM nociyr. [IpuitHaTe Ha OCHOBI
aBTOMaTH30BaHOI IEePEBIPKY PillIeHHS IPO BiIMOBY B HaJaHHIi IIOCIYTH
MOzKe OyTH 3MiHeHe, SIKIIO KJIIEHT HagacThb Oinbiie iHdpopmaiiil. Paysera
BXKMBa€ BCiX HEOOXiMHUX 3aXO[OiB OIS 3aXHCTY BalllMX IIpaB, CBOOO Ta



3aKOHHUX IHTepeciB. Bu MaeTe mpaBo BUMaraTH JIIOOCBKOTO
BTPY4YaHHS, BUCIIOBIIOBATH CBOIO OYMKY, & TAKOXK OCKapXKyBaTHU
IIPUNHSITE aBTOMATU30BaHUM CIIOCOOOM pilleHHsa. Bu Ma€eTe mpaBo He
IIOTOAXKYBaTUCA 3 MIPUMHSITUM aBTOMaTHU30BaHUM CIIOCOOOM PIIlIEHHSM,
BHCJIOBUBIIIM CBOIO HE3roay Oe3mocepegHbo Paysera.

13. META: be3nekKa Ta 3axucT iHTepeciB Paysera Ta KJIi€HTIB
(BimeocnocrepezkeHHsI B IpuMiieHHsix Paysera).

13.1. B ganomy BUOAOKy IIePCOHAaIbHI TaHi 00pOOIsSIOTECS O
3abe3nedeHHs Oe3neku Paysera Ta / abo Kili€EHTa Ta 3aXUCTY XKUTTS Ta
300POB'sI KiIieHTa Ta / abo Horo nmpeacTaBHUKA, @ TAaKOXK iHIIUX IIPaB
Paysera Ta KiIi€HTa (BiJeOoCIOCTEPEKEHHS Ta 3alllC B MPUMIIIEeHHAX
Paysera) 3 MeTOI10 peai3aliil 3aKOHHUX iHTepPeCiB, ITOB'I3aHUX i3
3aXMCTOM KITI€EHTIB, CIiBpOOITHUKIB Ta BigBimyBauiB Paysera Ta 1x
MalHa, a TaKOXK MalHa Paysera.

13.2. 3 1mi€er0 MeTO0 MOXKYTh 0OPOOISITHCS HACTYIHI IEePCOHAaIbHI JaHi:
3allMCH BiOEOCIIOCTEPEXKEHHA B IpUMIlLIleHHAX Paysera.

13.3. Ilepen Tum, K yBiTHU B IpUMIllleHHs Paysera, B SKUX BEOEThCA
BiJEOCIIOCTEPEIKEHH S, BU [TOBIAOMIIAETECH IIPO 1€ CIELiaIbLHUMU
3HaKaMH.

13.4. Tepmin 30epiranusa ganux: 1 (oguH) pik.

13.5. [TocTayanpHUKY OaHUX: 0€3MMOCEPEeaHbO CY0'€KT MaHUX, SKUU
BifBimaB nmpuMiineHHda Paysera, B AKOMY BEOEThCSA
BiJ€OCIIOCTEPEIKEHHS, 1 TIOTPAIIUB B II0JIE€ 30Py KaMepu
BiJ€OCIIOCTEPEIKEHH; BileOKaMepH.

13.6. OTpuMyBaui JaHUX: Cyau, YCTAHOBU, SKi IPOBOOSTH JOCYOOB1
PO3CiayBaHHS, agBOKaTHU (TLIBKM B pPa3i 3aMaxy).

14. META: IndpopMyBaHHS KJII€EHTa MPO IIOCIYyIrHA.
14.1. 3 miero MeTO10 0COOUCTI maHi 00pPOONSIIOTLCS OJist iHPOPMYyBaHHA

KJII€HTa IIPO MOCIYTH, IKi Hagae Paysera, 1x cnenugiky Ta IIiHA Ha OaHi
IIOCJIYTH, 3MiHM B YKJIaJeHUX 3 KJIIEHTOM OOroBOpax Ta IMOomiOHiI 3MiHH,



a TAKOXK [JIF BiOIpaBKM CUCTEMHUX Ta IHIINX IIOBIOOMJIEHDL Paysera,
IMOB'AA3aHUX 3 IIOCIIyraMu, AKi HaJalroThCH.

14.2. 3 1i€10 MeT0I0 MOXKYTh 0OPOOISITHCS HACTYIHI IepPCOHAaIbHI JaHi:
agpeca eJIeKTPOHHOI MOIIITH, HOMED TenedoHy.

14.3. Cy0'eKT nepCOHANIbHUX HAaHUX IIIATBEPOKYE, III0 PO3YMi€, IO TaKi
iHpopMallitiHi ImoBimoMIeHHS HeoOXigHi [Jiss BUKOHaHHS ['eHepalbHOTO
OOTOBOPY MPO HamaHHS IJIaTiKHUX IIOCIYT Ta / ado JogaTKiB 40 HBOTO,
1 BOHM He BBaXXalOThCS IMOBIIOMIIEHHSIMM 3 METOI0 IIPAMOT0
MapKEeTUHTY.

14.4. Tepmin 30epirandsa gaHux: 24 (OBaOlssTh YOTHUPH) MICSIIi ITiCIsa
IIPUIIUHEHHSA OiJIOBUX BiTHOCHUH 3 KJIIEHTOM.

14.5. ITocTayanbHUKHU JaHUX: 0€3II0CepeaHbo Cy0'€KT TaHUX.

14.6. OTpuMyBaui maHUX: 3 I[i€EI0 METOIO OaHi iHmmM ocobaM He
HaOgalOThCs.

15. META: IIpssMHHM MapKEeTHHT .

15.1. 3 11iero MeToI0 MepCcoHaNbHi JaHi 00poOISIOThCS OJ1s HaJaHHA
KJIIEHTY IIPOIMO3UILIi, II0B'A3aHUX 3 MocnyraMu Paysera Ta 3'dCyBaHHSA
OYMKMU KJIIEHTa PO IMOCIYTH, 110 HagalThCcsa Paysera.

15.2. 3 1iero MeTo10 MOXKYTh 00POOJIITHCS HACTYIIHI MepCOHasbHi JaHi:
iM's1, mIpi3BHUIIlE, afpeca eJIEKTPOHHOI HMOIITU, HOMeD TeledOoHy.

15.3. 3 miero meTor0 Paysera 3a 3rofu KJIi€HTa BIAIIpPaBIIsg€ UOMY
iHpopMalliHi Ta MapKETUHI OBl MOBimOMJIeHHS. 1719 BigIpaBKu
iHpopMallinHUX ITOBiHOMIIEHb Paysera MoxKe BOaTUCS A0 MOCIHYT
TPeThol 0coOU 3 rapaHTi€l0 TOro, III0 BOHA BifNIOBifa€ nependbadyeHuM
3P3][] BuMorawm Iogo 3axucCTy [IepCOHaIbHUX naHux. CBOIO 3rogy
KJIIEHT MO2Ke BiIKJINKaTH, OTPUMABIIHN iHPopMaIliiiHe adbo
MapKEeTHUHIOBE MOBiJOMJIEHHS (Ta HaTUCHYBIIM Ha IIOCUJIaHHSA
BiIKIMKaAHHS 3rOoOy B IIbOMY ITOBiIOMJIEHHI), @ TAKOXK B OyIOb-IKUH
MOMEHT IpoiHdopMyBasBIlK Paysera mmpo He3rogy 3 00poOKOI0
IIePCOHAJIbHUX JaHUX B MAPKETUHIOBUX LIIJIAX 10 €JIEKTPOHHIN ITOIITI
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15.4. TepMmiH 30epiraHHs JaHUX: 00 IPUNHNHEHHS OiJIOBHUX BiTHOCHH 3
KJIIEHTOM a00 10 3BEpPHEHHS KJIIi€EHTAa I00 He3rogu 3 00POOKOI0 JaHUX
3 IIIEI0 METOIO.

15.5. [TocTavyanpbHUKY OaHUX: O0€3MMOCepeaHbo Cy0'€KT HJaHUX.

15.6. OTpuMyBaui gJaHuX: 3 III€0 METOI0 JaHi MOXKYTh IIepeagaBaTUCs
CHCTeMaM IOIIyKy abo ColliaJlbHUX MepeK (BiIMOBUTHCH Bifl 00pPOOKMT
OaHUX MOJXKHa Ha cauTax JaHUX CUCTEM), a TAKOXK IMOoCTadalbHUKaM
IIOCJIYT IO PO3CUJIIL iHpOoPMaLliMHUX ITOBIJOMIIEHb.

16. META. CtaTHCTHYHHMHA aHaJIi3. Bamri gani, 3i6paHi B
BUINIEBKA3aHUX IIiJISX, 3a BUHSITKOM ileHTHUIKAIlIMHOTr0 HOMEepa
IJIaTHUKA MOoOaTKiB (0COOMCTOrO KOAy), MOCBimYeHb 0COOM Ta 1X JaHUX,
a TaKOK TOYHOI afpecH MPOKUBAHHS, MOXKYTb OOPOOISATUCST 3 METOIO
CTaTHUCTUYHOTO aHami3y. [laHi, 1m0 00po0asiiOTECSA 3 METOIO
CTaTUCTUYHOTO aHaJli3y, 00pOoOISAI0TECSI TaKMM YMHOM, 1100 B IPOIleci
1Xx 00pOOKHU He MorJjia OyTH BCTaHOBIEeHa 0Cco0a KOHKPETHOTO Cy0'€KTa
maHuX. 30ip BaIIUX IePCOHANIBHUX JaHUX B IJIIX CTAaTUCTUYHOTO
aHaJIl3y HPOBOOUTHCA Ha IIACTaBl 3aKOHHUX IHTEPECIB, IIOB'I3aHUX 3
aHaJli30M, BOOCKOHAJIEHHSM Ta PO3MINPEHHSAM 30iMCHIOBaAHOIL
OisIILHOCTI. Y Bac € IpaBo He IIOTOOUTHCS 3 00POOKOI0 BAIIIMX
IIePCOHAJIbHUX OTaHUX B TAKUX ITIISAX, @ TAKOXK B OyOb-IKHI 4Yac Ta B
OyOb-sKili (OpMi BiIMOBUTHUCS Bif IIbOT0, TOBIHOMUBIIIN IIPO HE3TOOY
abo BimMoOBY Paysera. IIpoTe, Paysera Moxke IpOOOBXKUTH 00POOIISTH
OaHi B CTaTUCTUYHUX I[iJIIX, AKIIO OOBede, 10 JaHi 00poOIsaI0OThCS Ha
IIifCTaBl MEePEKOHIMBUX 3aKOHHUX IPUYKH, 10 IepeBaxKalTh
iHTepecwu, mpaBa Ta cBOOOOU Cy0'eKTa maHUX, ab0 K OIS BUCYHEHHS
a00 BUKOHAHHS IOPUOUYHUX BUMOT.

17. META: YoockoHa/IeHHsI mMOCayr. [laHi, 3i0paHi B ycix
BUIIIEBKa3aHUX IIIJIIX, MOXKYTb BUKOPHUCTOBYBaATUCS OJIS
BIOOCKOHAJIEHHSI OpraHi3alliiHuUX 3axo0/[iB, TeXHiIYHUX 3aco0iB Ta
iHQpPaCTPYKTypH iHGOPMAIliMHUX TEXHOJIOTiM, 3a0e3neYeHHs
CYMICHOCTI IIOCIIYT'H, 110 HaJAETHCA 3 BUKOPUCTOBYBaAHUMU
IIPUCTPOSAMU, CTBOPEHHS HOBUX MOCNYT Paysera Ta HigBUIIIEHHA
3aJ0BOJIEHOCTI KOPUCTYBa4iB ICHYIOYUMHU IIOCJIyraMU IIJIIXOM
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TEeCTyYBaHHS Ta BOOCKOHAJIEHHS TEeXHIYHUX 3aCc00iB Ta iHQpaCTPyKTypu
iHpopMaILinHUX TEXHOJIOTIM.

18. META: 3ano0iranHasi 3J1I0BXKHBaHb IIOCJIyraMH Ta
3a0e3nedYeHHsI iX Ha/Ie2KHOTr0 HaJgaHHsI. [aHi, 3i0paHi B ycix
BHUIIIEBKA3aHUX I[iJISIX, MOXKYTh BUKOPUCTOBYBATUCH [JII 3a0e3MeUYeHH
iHpopMalliiiHol 0e3IIeKHu HINISIXOM 3allo0iraHHS HECAHKI[IOHOBAHOMY
OOCTYIY OO0 HUX Ta IX HE3aKOHHOTO BUKOPHUCTaAHHSI.

19. 3 meTo10 OOPOOKM ITEepPCOHANbHUX OaHUX Paysera BOpaBi 3amy4daTu
00poOmoBayviB maHuX Ta / ab0 Ha BIaCHUM PO3Cy[d HaliMaTHU iHIIINX OCi0
OJI HagaHHSA Big iMeH1 Paysera gJogaTKOBUX ITOCIIYT (HampuKIiam,
IIOCJIYT maTa-IeHTPIiB, XOCTUHIIB, XMapPHUX XOCTUHTIB, IIOCIIYTHU 3
aOMiHICTPyYBaHHS CUCTEMH, IIOCIYT 100 BOOCKOHAJIEHHS CHUCTEM,
CTBOPEHHS , HaflaHH4, IIIATPUMKHU Ta PO3BUTKY IIPOrPaMHOI0
3a0e3edYeHHs, ITOCIYT LIeHTPiB 00CIyroByBaHHSA KJIIIEHTIB, ITOCIYT,
IIOB'sI3aHUX 3 MAPKETUHIOM, 3B'A3KOM, KOHCY/IbTALIIMU, TUMYaCOBUM
IIpalleBlIallITyBaHHSIM CIIiBPOOITHUKIB i T.11.). B TakoMy BumagKy
Paysera BKMBa€ BCiX HEOOXiIHMX 3aX0MdiB OJisi TOro, 11100 0O0poOKa
IIEPCOHAIBPHUX JaHUX TaKMMHU 00poOI0oBaYaMM 3AiMiCHIOBAIaCs
BIAIIOBIAHO OO BKa31iBOK Paysera Ta YMHHOI'O 3aKOHOLABCTBA, a TaKOXK
BHUMarae Bim oOpo0II0BaviB IIepPCOHAJIBHUX JAaHUX BXKUTH BiOIOBIOHUX
3ax0[iB OJisi 3a0e3redyeHHs 0e3MeKH IepCoOHATbHUX JaHUX. TaKoxK
Paysera rapaHTye, 1110 TakKi 00po0JiioBavi gaHuX OyayTh IIOB'si3aHi
3000B'sI3aHHSIMU IIO0 JOTPUMAHHSA KOH(QIOEHIIMHOCTI Ta 3MOXKYTh
BUKOPHCTOBYBATHU 3i0paHy iHGOopMallilo TiIbLKX 3 METOIO0 Ta B 00Cs3i,
HeOoOXigHOMY [J11 BUKOHAHHS BiABeJeHUX IM (QYHKIIIN.

20. ITepcoHanbHi maHi, 3i0paHi 3 MeTOl0, 3a3Ha4YeHOI0 B JaHiu
[TomiTui, He 0O0POOIAIOTHCA cioco0aMM, HECYMICHUM 3 LIMMU
3aKOHHUMH IIiJIIMU Ta BUMOTaMHU 3aKOHOaBCTBaA.

21. Buuie3a3sHayeHi IepCoOHaIbHI JaHl HafgalThCSI Ta OTPUMYIOTHCA 3a
OOIIOMOT OO ITPOTrPAMHOT0 iIHCTPYMEHTY, III0 BUKOPUCTOBYEThLCS Paysera
ab0 yIIOBHOBazKEeHUM IIpeICcTaBHUKOM Paysera, Ta iHIIINX 3aco0iB, a
TaKO0XK IHIIINX TPETiX 0cib, 3 IKuMHU Paysera ykJiasa goroBip Ha 00OpoOKYy
IIePCOHAJILHUX TaHUX B IIOPSAIOKY, BCTAHOBJIEHOMY 3aKOHOIABYMMH Ta
IHIIUMY IPaBOBUMU aKTaMH.



I'eorpadiss oOpoOKH maHUX

22. 9IK mpaBuo, MepCOHaIbHI JaHi 00poOISII0TLCS Ha TEPUTOPIl
€BPONENChKOro CO3y / EBPONMenchbKol eKOHOMiIuHO1 30HU (EC / EE3J),
IIPOTE B MIEeBHUX BUMNAOKaX JaHi MOXYTh IepegaBaTHUCs Ta 00POOISITHCS
3a mexamu €C / €E3.

23. JlaHi MOXKYTh IepefaBaTuCs Ta 00pobnsaTucsa 3a Mmexkamu €C / €EE3
B TOMY BUIAAKYy, KOJIM I1e HEOOXimHO O YKiIageHHS a00 BUKOHAHHSA
OOrOBOPY (HampuKiial, KOJIM Balll TPOIIOBUM IIepeKa3 3OiMCHIOETHCS B
TPETIO KpalHy, KOJIU OJId 3OiMCHEHHS IIJIaTeXYy 3a/IydaeThbCs IIapTHED
(KOpeCHoHIOeHT) 3 TPeThOl KpalHu ab0 KOJIM KIIIEHT 3aiMa€EThCs
TOPriBjiel0, BAKOPUCTOBYIOUYHU B IKOCTI 3apEeECTPOBAHOr0 KOPHUCTyBaya
iHTepHeT-InaTPopMy, Ha SIKiM ITOCTAaYaIbHUKMY IIJIAaTHUX MOCITYT
3apeeCTPOBaHUM KOPUCTyBadaM IIOBHHHI JOTPUMYBATUCS CHeliaIbHUX
BHIMOT, III0 CTOCYIOThCSI HafJaHH4 iH¢dopMallil Ipo KIIiEHTIB), KOIN
repegayda JaHUX IepegbadeHa ITPaBOBUMH aKTaMM, abo KITIEHT daB
CBOIO 3rofy Ha Ie. B ycix nux Bumnangkax Paysera Oyme nmparHyTu OO
TOro, 11100 BigmoBigHO mo 3P3]I mis 3aXuCTy BaIllMX OaHUX OyIIu
3MiliCHeHHi BCi HeoOXimHi TexHiuHi Ta opraHilalliliHi 3axoau .

IIpodinroBanHsA

24. 3giricHIoBaHe Paysera npo@dinioBaHHA MOB'I3aHO 3 aBTOMAaTHUYHOIO
00pOOKOI0 IIEPCOHAILHUX NaHUX ¥ BCTAHOBJIEHUX 3aKOHOM ITiJIsX,
[IOB'sI3aHUX 3 YIIPABIIHHSAM pU3UKaMHU Ta IIOCTIMHUM 1 HEePIOOUYHUM
HarJsgoM 3a YyromaMU [JIs 3ano0iraHHS IIaxXpalCTBa; B OCHOBI TaKOTO
mpodinoBaHHS JIexXaTh IIPaBoBi 3000B's13aHHS Paysera.

25. 3 MeTO MPSIMOro MapKETUHIy Ta CTAaTUCTUYHOI'O aHalli3y
IpoQiTIOBaHHS MOXKe 3OiMCHIOBATUCS 3 BUKOPUCTAaHHAM Matomo,
Google, Facebook Ta iHIIIMX aHaTITUYHUX IHCTPYMEHTIB.

OOpoOka nmepcoHaJILHHUX TJaHHUX HEIIOBHOJIITHIX 0Ci0

26. IIlo6 HenmoBHOJIITHSA ocoba 1o 14 (YoTUPHAOUATH) POKiB MOTia
KOPHCTYBaTUCH MIaTi2KHUMHU ITociayramu Paysera, BoHa 3000B'si3aHa



IIpen'ssBUTH IIMCBMOBY 3TOY CBOTO IIpeficTaBHUKA (0aThKa, OMiKyHa) Ha
00pOOKY 11 TepCoOHaIbHUX OaHUX.

IToxiTuka damriB «cookie»

27. Ha upoMmy cauti Paysera Mmoxke BUKOPUCTOBYBaTHU dauim «cookie».
dauinu «cookie» - 11e HeBeNIUKi pparMeHTH JaHUX, SKi BIOIPaBIsSIOThCS
B iHTepHeT-Opay3ep KOPHUCTyBayda, IKUM KOPUCTYETHCS iIHTEPHETOM, Ta
30epiraioThCcda Ha Moro nmpucTtpol. Pamnm «cookie» momagarmTh B
KOMII'IOTEP 0COOM IIPU IIEePUIOMY BifBidyBaHHI HUM OAaHOTO CaUTYy.

28. 3a3Buyani Paysera BUKOPHCTOBYE Juille 000B'sI3KOBi hauim
«cookie», sTKi BUKOPUCTOBYIOThECSI Ha MPUCTPOI KOPUCTyBada I
imeHTH(IKAIlil Ta MOMINIIeHHs PYHKI[IOHAaIbHOCTI CauTy, a TaKOXK OJId
CIIPOILIEHHS OOCTYIy KOPUCTyBada o0 JaHOr0 CauTy Ta PO3MIillleHOl Ha
HbOMY iH(¢opmMmariil. 3i 3rogu KopuctyBada Paysera moxke
BUKOPMCTOBYBATH i iHIIi ¢gannu «cookie». Huxk4ye MOKHa 3HAUTH
KOPOTKHU OMHKC KOXKHOT0 TAKOro (pauy:

O06o0B's13K0Bi pamnm «cookie». 1li ¢aiinu moTpidHI Oy TOro, mod BU
MOTJIA KOPUCTYyBaTUCA Pi3HUMU QyHKLIiAMU cauTy Paysera. Boru
IOTPiOHI mis Toro, 1100 cauT IIpallfoBaB, i He MOXKYTh OyTH BiIKI/IIOYEHI.
L1i dbaiinmu 30epiraioThbCs y BalioMy KOMI'IoTepi, MoOinbHOMY TenedoHi
a0o IJTaHINEeTi IO TUX IIip, TOKU BU nepe6yBaeTe Ha CalTi, i mifoTh
0OMeXXEeHHH Jac. [X yCTaHOBKa MOB'sI3aHa 3 BaIlllMMU HifAMU Ha CaiTi
(HampuKiaf, 3i 3MiHOI 0COOMCTHUX HajlalllITyBaHb, HIOKIIOYEHHSIM Ta
3allOBHEHHSAM Pi3HUX QopM).

CratuctuuHi patinu «cookie». Lli datinu moTpibHI Onsa 300py
aHOHIMHOI iHdopMallil Ta 3BIiTHOCTI I10 Hil, 1100 MU 3HAJIU, IK
KOPHCTYBayli KOPUCTYHOTHECA CAauTOM. PeeCcTpyeThCA yHIKanbHUU I1D-
HOMED, IKMM BUKOPUCTOBYETHCS OJISI OTPUMaHHS CTaTUCTUYHUX OaHUX
IIPO Te, IK KOPUCTYBadi KOPUCTYIOThCSA CAUTOM.

Anamnituuni daiinm «cookie». 1li datinmu moTpibHI OIS BigCTeXKEeHHS
4uCjia KOPHUCTYBayviB CauTy Ta AxKepen Tpadiky. AHamiTU4HI paniu
«cookie» maioTh HaM MOKJIMBICTD Oi3HATUCS, SIKi CTOPIHKH € HaMOiIbIII
BiIBimyBaHMMHU Ta IO KIIIEHT Ha HUX POOUTE. Lle B CBOIO Uepry



OO3BOJISIE MOKPAIIUTH SIKICTh OOCIIYyTOBYBaHHS Ta MOCHYT. ZKIIO BU HE
IIOTOANTECHh 3 BUKOPUCTAHHSIM WX (paliliB, Balll Bi3UT Ha CAUT HeE
IIOTPAIIUTh B HAITy CTaTUCTUKY.

MapkeTtuHrosi ¢pannu «cookie». Lli ¢pannu BUKOPUCTOBYIOTHCS OIS
O3HalOMJIEHHS BacC 3 aKTyaJIbHOIO iH(opMalli€lo IIpo Hallli MOCIyTH,
IIOKpalllaHHS [10Jadi MaTepiany 3 ypaXyBaHHAM clieliudikuy Balol
iHTepHEeT-aKTUBHOCTI Ta HaJaHHS BaM OilIbII HIMPOKUX MOKIJINBOCTEN
Ha HalmoMy cauri. Lli ¢paunam MOXKYTh BUKOPUCTOBYBaTUCS OJIA
PO3MIiIIIeHHs HAIIOl peKjIlaMU Ha cauTax TPeTix oci0. B mboMy BUIIAOKy
MU TAaKOK OTPUMAa€EMO iCTOPIi0 BalllOol aKTHUBHOCTI Ha cauTax HallUuX
oQilinHUX MapTHEPIB, Ha SKUX MU PO3MIIIIYEMO CBOIO PeKjamMy. AKII0
BH He IMOTOOUTECHh 3 BUKOPUCTAHHSIM IIMX (pauiliB, BiOBiAyO4u cauTh
Paysera, Bu OymeTe OauuTH JUIIE 3arajibHy (HelmepcoHasli30BaHy)
peKsiamy.

29. binpiiicTts Opay3epiB npuiiMaloTh Qauau «cookie», ajie KOpUCTyBad
MOKe 3MIiHUTH HaJlallITyBaHHS CBOro Opay3epa, 100 «cookie» He
IIPUMManncsa. 3BepTaEMO yBary Ha Te, 110 0JIOKyBaHHS 000B'SI3KOBUX
(pannis «cookie» MoxKe HeraTUBHO BIIJIMHYTU Ha (PYHKIIIOHAJIbHICTH
cauTy - gesiKi QPyHKIIl MOXKYThb He mpailifoBaTu. Ilig yac mepiuioro
BiIBigyBaHHS KOPHUCTyBauyeM OOHI€l i3 CTOPIHOK cauTy Paysera y
CIIZIMBAIOYOMY [ia/IoroBOMYy BiKHi (aHTI. Pop-up) BimoOpazka€eThbCs
CIIMCOK KOHKPEeTHUuX (auiiB «cookie», 3 SKOro BiH MOxKe BUOpaTu
damnu «cookie», IKi BiH TOTOBUM NPUUHATHU. [IOorOguBIINCE 3
BUKOPHCTaAHHSAM He nuiie 000B'sI3KOBUX, a ¥ iHmMUX (anniB «cookie»,
KOPUCTyBa4 y OyOb-IKWM MOMEHT MOKe 3MIiHUTHU CBill BUOIp Ta
BiIK/JIMKaATU 3rody B HalalllTyBaHHSX (auiliB «cookie», ITIOCUIaHHA Ha
sIKl HalaHO HUXKYe.

Baiiie npaBo 03HAHOMHUTHCS 3 00POO/IIOBAaHHMMH IEePCOHAILHHUMH
OJAaHUMH, BUIIPABUTH 1X, BUJAIUTH a00 OOMEKHTH IX 00pPOOKY

30. Bu Ma€eTe HacCTyIHi mpasa:

30.1. IIPABO O3HAUOMUTUCH 3 TAHUMU: oTpumartu iHbopMaIliiro
PO Te, un 00po0Oisie Paysera Ballli mepcoHasbHi gaHi, Ta, SKIIO TaK, TO
O3HAMOMUTHCS 31 CBOIMH IEePCOHAJIbHUMH JaHUMH, sIKi 00po0Ise



Paysera, a TaKOXK oTpuMaTH iH(opMallilo IIpo Te, 3 AKUX OXKepes Ta SIKi
Ballli JaHi Oynu 3i0paHi, 3 SKOI0 METOI0 BOHU O00POOIISIIOTHECS , KOMY
HaOalThCs ad0 MOXKYTh HaJaBaTHCS; Y BCTAHOBJIEHOMY 3aKOHOM
IIOPSAKY OTPUMaTH B Paysera Komito CBOIX IEPCOHAIbHUX OJaHUX.
OTpuMaBIIN IUCHMOBE IIPOXaHH, IIPOTSATOM BCTAHOBJIEHOTO 3aKOHOM
TepMiHy Paysera HagacTh IepCOHaJIbHI JaHi B TUChMOBi (popMi abo
BKazkKe IIPUYMHU BIIMOBHU B 3aJ0BOJIEHHI TAaKOro npoxaHus. OOouH pa3s
IIPOTSITOM KaJIeHOapHOT'0 POKY HaHi MOXKYTh OyTHU HamaHi
0e3KOIITOBHO, IPOTE B iHININX BUIIAJKaX 3a 1X HaJaHHS MOXKe
CTSATYBaTHUCH IIJIaTa, IO He MepeBUIllye coO0iBapTOCTI 1X HagaHHA. BimbIi

oeTaabHa iHQOpPMaAIlis IPO OPaBO O3HAWOMUTHCSI 3 JaHUMHU Ta
[IPOILIeYPY O3HaVOMIIEHHA

30.2. [TIPABO BUITIPABUTH OAHI: akiio maHi, gKi 00po6rnsie Paysera, €
HEIOCTOBIPHUMHU, HEIIOBHUMU a00 HETOYHMMH, 3BEPHYTHUCS OO0 Paysera
3 IMMMChbMOBOIO BUMOT0OI0 BUIIPAaBUTH HEJOCTOBIpPHI ab0 HEeTOYHi abo XK
OOIIOBHUTH HEIIOBHI IIepPCOHAJIbHI JaHi;

30.3. [TIPABO BYTH 3ABYTHM: npocuTy OPUOUHUTH 00POOKY HaHUX
(BUmanuTHU OJaHi) B TOMY BUIIAAKYy, KOJIM IIePCOHAJIbHI OaHi
00pPOOISAIOTHCS 3a 3rogoi 0cobH, i ocobda BiIKIMKAE CBOIO 3rody, ado
KOJIM IIepCOHaNbHIi JaHi Oifibllle He MOTPiOHI OyId Ti€l MeTH, 3 IKOIO0
BOHM 30upanucs, abo mepcoHalbHi JaHi 30upanucs He3aKOHHO, ado
IIePCOHAJIbHI TaHI MOBUHHI OyTH BHUOAJIEH] 3TifHO IOPUOUIHOMY
3000B's13aHHI0. [IMCEMOBY HE3TOOy 3 00POOKOIO MEPCOHAIBPHUX JaHUX
HeoOXimHO HamaTH 0COOMCTO, HAOiCIaTH IOIITOI ado 3a HOIIOMOI 00
eJIEKTPOHHUX 3ac00iB 3B'sI3KYy. fAKIIO Ballla HE3Toda IOPUOHNYHO
oOr'pyHTOBaHa, Paysera mpunuHENUTL 0OPOOKY BalllUX II€PCOHAIBPHUX
OaHUX MiCJIS PO3TIISIAY BaIIOT0 MIPOXAaHHS, 3a BUHATKOM IIependadeHnux
3aKOHOM BUMOAOKiB. 3BepTAa€EMO Ballly yBary Ha Te, IO IIPaBO BUMaraTy,
11100 Ballli maHi OyIu HeraHo BHUOajieHi, Moxe OyTu oOMexkeHe abo
Hepeali3oBaHe y 3B'sI3Ky 3 IOPUANYHUMU 3000B's13aHHIMHU Paysera sikK
IIoCTavaJbHUKA MIATi2KHUX HOCIYT 31 30epiraHHs gaHUX OO0
imeHTH(IKAIll KITiEHTA, HOr0 MaTiXKHUX OIepalliii, yKiIaJeHuX
OOTrOBOPIB Ta iH. BIIPOAOBXK BCTAHOBJIEHOTO 3aKOHOM TEPMIiHY;

30.4. ITPABO OBEMEXKHWTH OBPOBKY ITEPCOHAJIBHUX DAHHWX:
BMaraTu 0OMeXXUTU OOpOOKYy MepPCOHAIbHUX JaHUX, SAKIIO CYy0'€KT


https://support.paysera.com/ru/21-18/258-18-01

OaHUX CTaBUTh IIil CYMHIB TOYHICTh JaHUX Ha TEPMiH, IIPOTATOM SIKOI'O
KOHTPOJIEP MAaHUX MOXKE IIePEeBIPUTHU TOUHICTh MEPCOHAIbHUX JaHUX;
00poOKa mepcoHaIbHUX JaHUX HE3aKOHHA, i Cy0'€KT JaHUX He 3rofeH
Ha Te, 1100 JaHi Oyau BUOAJIeHi, ajle IPOCUTh OOMEXXUTH 00POOKY
OaH’X; OaHi Oinblle He MOTPiOHI KOHTPOIEPY JaHuX OJisi 00pOoOKH,
IIPOTE BOHM ITOTPiOHI Cy0'€KTYy maHUX OJI BUCyBaHHS a00 BUKOHAHHS
IIpaBoBUX BUMOT. KOHTposiep maHux cy0'eKTa, 00poOKa maHUX SIKOTO
Oyna oOMexKeHa, ITOBigoMJIsI€ Cy0'€KTa PO 3HATTSI 00MexKeHb Ha
00OpOOKY MOT0 MaHUX IMepeq TUM, SK Iie 3pOo0uTH;

30.5. [TIPABO HA HE3I'OJ1Y: npaBo He MOTOOUTHUCS Ha 00POOKY BalIUX
IIePCOHAJILHUX TaHUX B IiJIsIX IPSIMOT0 MapKeTUHTY;

30.6. [TIPABO ITOIOATHW CKAPI'Y B HarnsgoBuii opraH Ioao oO0poOKu
BalllUX [I€PCOHAJIbPHUX OaHUX, AKIIIO BU BBaXKa€Te, 110 BOHU
00pOOISAIOTHCS 3 IMOPYIIEHHSIM BallliX 3aKOHHUX IIPaB Ta iHTEPECIB;

30.7. ITPABO 3BEPHYTHUCH 3 nmpuBoay OOTPMMaHHS CBOIX IIpaB OO
KOHTpOJIepa IIepCOHAJIbHUX JaHUX Ta / abo cuiBpoOiTHUKA, 110
3aMMA€ETHLCS 1X 3aXUCTOM;

30.8. ixIi nmepenbadyeHi 3aKOHOM IIpaBa.

31. 3anuT, 10 CTOCYETHCSA O3HANUOMIJIEHHS 3 JaHUMH, 1X BUIIPaBIE€HHA
abo He3roay 3 1x 00pP0oOKOI0, MOXKHA BiAIPABUTH Ha aapecy
eJIEKTPOHHOI1 momTHU: dopomoga@paysera.ua. Y 3alliTi IOBUHHO OyTH
3a3HA4YeHO iM's Ta npi3BuIlle 0cobu. 3anuT HeOOXiTHO HignucaTH
KBaJTi)iKkOBaHUM €JIEKTPOHHUM ITiAIINCOM.

Caurtu TpeTix ocid

32. Paysera He Hece BiOIOBigalbHOCTI 3a 3a0e3NeYeHHs
KoHimeHiriHOCTiI KiTieHTa Ha caliTaxX TPeTix ocid, HaBiTh SKIIO ITi
CalTH OOCTYIIHI 3a IOCUJIaHHSAMHK, PO3MIIIEHUMU Ha JaHOMY CauTi.
Paysera peKOMeHOy€ O3HAaMOMUTHCHA 3 YMOBaMU KOHQIOeHITIMHOCTI
KOXXKHOI'O CauTy, AKUUN He HaJIeXKUTh Paysera.

BHUKOpHCTaHHSA JIOTOTHIIIB


https://www.paysera.al/dopomoga@paysera.ua

33. KilieHT, sKulM KOPUCTYETHCS Oocayramu Paysera [iis 3aJ0OBOJIEHHA
CcBOIX Oi3Hec- Ta npodeciiHUX iHTepeciB, 3rofieH Ha Te, 11100 oro Ha3Ba
Ta / @00 TOTOTUI BUKOPUCTOBYBAJIMCh Paysera 3 METOIO0 IPSIMOTO
MapKeTUHTy (Hampukian, Paysera BKaxe, 10 gaHuu KimieHT
KOPHUCTYETHLCSA ITociayraMu Paysera).

3a0e3neueHHs 0e3neku indopmairii

34. MeTto1o Paysera € 3a0e31me4yeHHSI MaKCUMaJIbHO BUCOKOI'O PiBHA
Oe3mneku iHpopmMaliil, orpuMaHol1 Bifg KiieHTa ab0 3 3araJbHOOOCTYIIHUX
0a3 maHux. [ 3axucTy gaHol iHdopMaliil Big He3aKOHHOTO OOCTYIY,
BUKOPHCTaAHHS, KOITilOBaAHHS, BUIIaJKOBOT0 a00 HE3aKOHHOT O
BHOAJIEHHs, 3MiHU a00 PO3KPUTTS, a TAKOXK Bif OyOb-IKO1 iHITIOL
He3aKOHHOl 00po0OKu Paysera BXKUWBa€ HaJle2KHUX ITPABOBUX,
aOMiHICTPAaTUBHUX, TEXHIYHUX Ta Pi3UYHUX 3aX0iB Oe3IEeKHU.

3aKJ/JII0OYHI ITOJIOKEeHHS

35. JaHa ITomiTuka KOH}iIOeHIINHOCTiI € 00'€KTOM 3aKOHOaBCTBA
JIutoBCchKOl PecniyOmiku. Bci cynmepedky, 1110 BUHUKIIM y 3B'SI3KY 3
1oJI0KeHHsIMU 1Ti€l [ToniTuku KOHQpIgeHIIINHOCTi, OyAyTh BUPIIIIyBaTHUCS
IIIJISXOM IIEPEroBOPiB, a B pa3i IX HeBaadyi - B cygax JINTOBCHKOIL
PecnyOmikmu.

* - UAB «Creditinfo Lietuva» (ko0 komnatii: 111689163, adOpeca: 8y.
A. GosStauto 40A, LT 01112 BiavHtoc, JIumea, www.manocreditinfo.lt,
mean.: (8 5) 2394131; marwyu Ha Memi 3aKOHHI iIHmepecu, w,0
CMOCYIOMbCA OUIHKU KPpeoumoCnpoMONMCHOCMI Mad KOHMPO/1t0
3abopz2osaHocmi, o6pobasie ma Hadae iHpopmauiro npo 8ac mpemim
ocobam (¢piHaHcoBUM ycmaHOBAM, MeAeKOMYHIKAUIUHUM ma
CMpaxo8um KOMNAHIAM, NOCMAYAAbHUKAM €/1eKmpo- md KOMYHA/AbHUX
nocs/yz, mop208uM KoOMnaHisasm ma iH.).KpeoumHa icmopis, 5K
npasuso, 36epicaemuvcsa npomsizcom 10 pokie nicas 8UKOHAHHA
30008'A3aHb).

[Ipu KOpUCTyBaHHI IOCJIyraM¥, 110 HaJalThCA BUKIIIOYHO JSC
«Paysera Bank of Georgia», mepcoHanbHi maHi, 3i0paHi uepe3 JSC
«Paysera Bank of Georgia», 00po0nsitoTbCS BiAIIOBIAHO OO IIi€l


https://www.paysera.al/www.manocreditinfo.lt

[ToniTUKYU KOH(PIOEHIIIMHOCTI.

ApxiB

[TomiTrKa KOHQIOEHIIINHOCTI (Bepcis, m1o gismaa go 28.09.2021)
[TomiTkKa KOHQDIOEeHIINHOCTI (Bepcis, m1o gismaa go 20.07.2020)
ITomiTKa KOHMIOEHITIMHOCTI (Bepcis, 1o misiaa mo 17.04.2020)
[TomiTKa KOHMIOEHITIMHOCTI (Bepcis, 110 gisina mo 16.09.2019)
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