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[MTPABUJIA 360OPY MJIATEXIB 3A OMOMOT OO TMJTIATIPDKHNX KAPTOK

1. Bu3Ha4deHHs:

1.

10.

11.

BaHK-napTHep - diHaHcoBa abo nNnaTixHa ycTaHOBa, ka 06pobnsie TpaH3akLii Big iMeHi
MponasuiB, cnpsamoBytoyn TpaH3akuii 4o MOMK abo 6aHKiB-eMiTeHTIB i Bif HUX Ta 34INCHIO4YN
po3paxyHku 3 Npopasuamun. baHk-napTHep cniBnpautoe 3 Paysera, Hagato4um MNMpoaasuto
MOXXJIMBICTb NpunMaTn nnaTtexi Mokynuis KapTamn. baHk-napTHep, 3aCTOCOBHUI [0
TpaH3akuin NMpoaasus, 3a3HavaeTbCa B AHKeTi abo Cuctemi (Hanpuknag, Adyen N.V.,
KOMMaHis, 3apeecTpoBaHa B Toprosin nanaTi HinepnaHais 3a Homepom 34259528, i3
3apeecTpoBaHUM ogicoM 3a agpecot Simon Carmiggeltstraat 6-50, 1011 DJ) Amsterdam,
Higepnangn (https://www.adyen.com);

Mokyneub - N1aTHUK i/abo KiHUEBNIA OTPUMYBay NOCAYr, LWLO HafalTbCsA, | TOBapIiB, WO
npopatoTbCs MNpopaBueM, O BUKOPUCTOBYE CucTeMy A5 360py naaTexis.

KapTtka - Visa, Mastercard abo iHWi nnaTi>XHi KapTKK Ta NaaTiXKHi 3acobu Ha OCHOBI KapToK
(Hanpuknapg, Apple Pay, Google Pay), wo nigTpumMytoTbCca Paysera Ta baHKOM-NapTHepOM i
BUKOPUCTOBYIOTbLCA 0N 34iNCHEeHHA TpaH3aKLuin.

BnacHuK KapTkKm - topnanyHa abo npueBaTHa ocoba, sika 3a ToBapwu i nocayru MNpoaasus B
IHTepHeT-MarasuHi po3paxoByeTbCa KapToto.

AenosuT - KOWTK, WO YTPUMYITbCSA A0 3aCTOCOBHOI0 3MiHHOMO PiBHSA pe3epBy, Skuin Paysera
Ta/abo baHK-MapTHep BM3Ha4aloTb Ha MOCTINHIN OCHOBI, 19 NOKPUTTSA NoBEepHEHb, 3BOPOTHUX
nnaTexis, WTpadis Ta iHWKUX MOXNNBUX piHaHCOBMX 3060B'a3aHb MNpofasus.
IHTepHeT-MarasumH - Beb-canT MNponasus, Ha skomy lMNpoaaBeLb NPoOa€E CBOI TOBApPMU i
nocnyru, i akuin MNMpopaseub 3a3HayYmMB B AHKETI.

FeHepanbHUKA OOroBip - 3arasbHWN OOroBip NMPO HagaHHA nocayr, [oroBip NpPo HagaHHSA
NAaTiXXHUX NOCAYr, YMOBU KO0 3aCTOCOBYIOTLCA A0 MNpodasus.

MOIMNK - MixxHapopHi opraHizauii nnaTixXHUx KapTok VISA Ta/abo MasterCard.

IHTepdenc - iHTepdeinc (nporpamHe 3abesnedyeHHs) Mix Paysera i Mpogasuem, Lo
3abe3nevye oTpMMaHHSA NOBIAOMJIEHb MPO aBTOPM3aLilo TpaH3aKuin i obcnyrosyBaHHsA KapT B
peasbHOMY 4aci.

MpopaBeub - KnieHT Cnuctemn Paysera, opnanydHa ocoba, 3apeecTpoBaHa B LLEHTPi peecTpiB
KpaiHu EBpocCoto3y, sKa ykiasna eHepanbHUN forosip 3 Paysera i 34iNCHIOE MpofaXk TOBapPIB i
nocnayr, BUKOPUCTOBYIOYM ogHy abo Kinbka nocnyr no 36opy naatexis gna Npoaasuis, SKi
3a3HayeHi B CucTtemi i HagaoTbCs Paysera, a TakoXX Ma€ HaMip KOPUCTYBaTUCHA Nepernpoaa>kemM
nocnyrun Paysera 3i 36opy nnaTtexiB NaaTiXXHUMN KapTaMun Yyepe3 iHTepHeT. (*MoACHEHHA: KoK
NoJIOXKeHHA eHepasbHOro A0roBOpYy MPO HafdaHHSA MAaTiXKHMX NOCAYr 3aCTOCOBYIOTLCS A0 BCiX
KnieHTiB - Ak go MNMpopaBuiB, Tak i A0 iHWKWX KNiEHTIB - BUKOPUCTOBYETLCA TEPMIiH «KJIEHT», a
KOJIN MOJI0XKEHHSA eHepanbHOro AOroBopy NPo HadaHHA NAaTiIXKHUX MOCYr 3aCTOCOBYHOTLCSA
nuvwe po MNMpojaBLiB, BUKOPUCTOBYETLCSA TEPMiH «lpoaaBeub»).

PCI DSS - cTtaHpapTn 6e3nekn gaHnx iHAyCTpii NnaTiXXHUX KapTOK.



https://www.adyen.com/
https://www.paysera.al/v2/uk-AL/index

12. MpoeKT - goknagHun onnc MNMpopasuemM HafaHUX ToBapiB/Mocayr, BKazaHum HUM B CucTemi 3
meToto 36opy naaTexis 3 MoKynuiB 3a TOBapu/nocnyru, Wo HagatTeca MpoaaBLeM,
MeTodaMu, 3a3HadeHummn B Cnucremi.

13. AHKeTa - aHKeTa, B fKin NpoaaBeub Hafa€e geTasnbHy iHpopMauito npo cebe, cBin IHTepHeT-
Mara3suH, ToBapu i nocayrmn Ta NnpunHAaTi KapTKkn. AHKeTa € HeBi4'€EMHOK YaCTUHOM LbOro
JopnaTky.

14. Nocnyra nepioaMyHUX NnaTexis - Le nocayra, wo Ao3sonse NpoaasLuo Hagatn
MOXIMBICTb MNMOKYNUEBi 3aMOBUTU NOCYTY aBTOMaTUYHOIO BUCTABJIEHHS PaxXyHKY 3 PYHKLIED
aBTOMaTM4HOro i/abo peryasapHOro CnMcaHHa CyMu onaaTu 3 paxyHKy Mokynus,
BUKOPMCTOBYIOYM 0115 LbOro naaTiXXHY KapTKy MNMokynus.

15. NMoBepHEeHHsA - 3aNnT Ha MOBEPHEHHS KOLUTIB, WO Npea'aBaseTbCs MNpoaaBuio Npy OCKap>XeHHi
TpaH3akuii BianosigHo oo Mpasuna Ta nonoxxeHb MOTK.

16. MpaBuna Ta NONIO>XKEHHSA - AitoYi BepCii NpaBun 34iNCHeHHA AisnbHOCTI Visa Ha TepuTopii
€sponu Ta/abo cTaTyT Ta npaBuia MasterCard.

17. MpaBuna BiaMiHM NOKYNOK - Ny6ni4yHO AOCTYNHI i migTBEpO)XeHi MNpoaasLeM npasuna, Lo
peryniloTe CKaCyBaHHS NOKYMNKKW ToBapy i/abo nocnyru, 34iNCHEHOT B IHTepHET-MarasuHi
MponasuA.

18. TpaH3akuisa - iHaHCOBa onepauis, 3a LOMOMOro SKOI 34iNCHIOETLCA KyniBas ToBapy abo
nocnyru B IHTEpHeT-MarasuHi 3 BUKOPUCTaHHAM KapTKu.

19. [aHi TpaH3akuii - iHhopMauia npo TpaH3akuii i iHpopmauisa npo KapTy, ska
BUKOPUCTOBYETbLCA N4 TpaH3aKkuil i ineHTudikauii BAacHMKa KapTKu.

3araJibHi MOJIOXKEHH4A

2.

Mocnyra 3i 36opy NnaTexiB Mo iHTEepPHeTY 3a A0MNOMOrol NAaTiXXHUX KapT Hagae MNpoaasLto
MOXJINBICTb 36MpaTn nnaTtexi MNoKynuiB, BAKOPUCTOBYO4YKM A8 OnaaTh 3a3Ha4veHi B Cnctemi Kaptu.
Mip 4ac KopncTyBaHHSA AaHoW nocnyroto Ao MNpoaaBus 3aCTOCOBYHOTLCA BCi yMOBU FeHepasibHOro
noroeopy, Jonatka «O6bpobka nnaTexxiB oHNaANH Yepe3 eNneKTPOoHHI BaHKIBCbKI Ta iHWI cucteMmn», a
TaKo>)X 0O0AATKOBO BM3Ha4YeHi B LboMy [logaTKy yMoBuM Ta npasunaa MOTMK. MNpoaaBeub NigTBEPAXKYE,
wo pnobpe o3HanMoMMBCA 3 AaHUMKM YMOBaMW, | 3060B'A3y€eTbCA iX AoTpuMyBaTuUcS. lNMpaBuna Ta
nonoxxeHHst MOIMK Takox AitoTb BiaHocHO Mpoaasus. Y pa3si po3bixxHocTen Mixx MeHepanbHUM
gorosopoMm, noro flogatkamu i Mpasunamum Ta nonoxxeHHAMn MOTK, nepeBa)kHy cuiy MatoTb [paBuna
i nono)xeHHs MOMK. BusHavyeHHS B aHOMY [104aTKy BUKOPUCTOBYHOTbLCA B 3HAYEHHI, 3a3Ha4YeHOMY B
eHepasibHOMY OOrOBOPI.
Mocnyra HagaeTbCA TiNIbKKW NiCaa Toro, sk NpodaBeub HagacTb BCi 3annTaHi Paysera [OKYMeEHTN i
iHpopMauito i Paysera (abo baHk-napTHep) cxBannTb MNpoaasus. Neped TUM, K MoYaTu KOPUCTYBaTUCS
nocnyroto, NMpopaeeub NoBnHeH HagaTu Paysera:

4.1. cBin CTBOPEHUI B cUCTEMI MpoeKkT;

4.2. 3an0BHeHY AHKeTY, Ky Hafa€ Paysera;

4.3. iHWi HeobxigHi Paysera nOKyMeHTMW.
Paysera Ma€e npaBo BigMOBUTUCSA NiATBEPAXXYBaTU [IPOEKT, a TaKoXX HagaTw nocayry NpoaasLuesi, He
BKa3ylo4uM Ha Le NPUYmnH.
LLlo6 no4aTn KopucTyBaTnCca nocayroto, NMpoaaseub NOBMHEH BUKOHATK TEXHIYHY iHTerpauito
BiAMOBIAHO 00 HadaHUX Paysera iHCTpyKUin.
Llen lonaTOK BCTAHOBJIIOE i AeTasibHO ONMUCYE YMOBU NOCAYrn 360py NnaTexxiB Mo iHTEPHETY, a TakKoxXX
3060B's1I3aHHSA CTOPIH B TUX BUNaAKaxX, KON NAaTHUK PO3paxoBY€ETbCA 3 MNpoaaBLeM Mo iHTEpHETY
KapTamu.
Llem lonaToK MigroToB/AeHO BiAMOBIAHO A0 3aKOHOLABCTBa EBPOCOIO3Y, AKMNIN PEryOE HagaHHS
MAATIXKHUX MNOCAYT i pO3paxyHKYy 3a OOMOMOIrol NaaTiXKHKUX KapT, NMpasuiaMu Ta nosoxxeHHsmmn MOTK,
a Tako)X NpaBuiaMun KOpuctysaHHSA KapTamu, BCTaHOBNeHUMM baHKaMu-napTHepamu Paysera.



9. Llen JonaToK € HEBiA'EMHOIO YacTUHOW FeHepasnbHOro 4OroBopy, TOMY MOro HEOBXiAHO TAYMAYnUTH 3
ypaxyBaHHSM 3arasibHOr0 KOHTEKCTY AaHUX A0rOBiPHUX OOKYMEHTIB.
10. JoOaToK 3aCTOCOBYETbLCA TiNIbKN 00 IOPUANYHUX OCib, 3apeeCcTpOBaHNX B LLEHTPI PEECTPIB KpaiHu
€EBpPOCOIO3Y | TaKUX, WO yKkaanm eHepanbHNIA foroeip 3 Paysera.

[MpaBa | 000B'A3KK NMpoaaBLA

11. Mpopaseub 3060B'A3yeETbCA:
11.1. npunmaTn KapTy AK naaTixKHUIA 3acib Tinbkn 3a Ti ToBapu abo nocnyru, aki Mponaselb
3a3Ha4yMB B AHKETI IK CBOI XapaKTepHY LifA/IbHICTb;
11.2. cnnadyBaTym 3a MOCAYry KOMICiMHI niaTu, 3a3Ha4veHi Ha Beb-canTi Paysera;
11.3. aKLWwo BnacHMK KapTKn BiAMOBNSAETbLCSA Big npuabaHnx ToBapie Ta/abo nocnyr, abo akLLo
Mponaseub He HadaB ToBapiB i/abo NOCAYr HaNEeXXHUM YMHOM, MOBEPHYTWN, OTPMMABLLN
BigNoBigHY iHhopMauito, cymy TpaH3akuii BnacHuUKY KapTku 4YacTKoBo abo NoBHICTHO,
BignoBigHO A0 MNMpaBna ckacyBaHHA NOKYMNOK, MigTBepaxeHux Mpogasuem i nybnivyHo
[OCTYMHUX NOKYMNLUAM;
11.4. oTpumaBLun Big Paysera noBifoMAeHHS NMpo NOBEPHEHHS, iHopMyBaTu Paysera npo cBoe€
pilleHHa NpoTArom 3 (TpboX) KaneHJAapHUX OHiB: aB0 34iINCHUTN NOBEepHEHHS rpowen, abo
MOro oCKap>xuTu, Hagaswmn Paysera 4OKYMEHTHW, WO NigTBEPAXKYOTb TpaH3akuito. AKwo
MponaBeLb He 3roaeH 3i ckaproto NMoKynus i BUMOrow nNpo NoBEPHEHHS | NOro OCKap>KYE, BiH
MOBUMHEH MOKPUTN BCi BUTPATW, WO BUHUKAN B pPE3YyNbTaTi Cynepeyku, B TOMY HYNCAi KOMICINHY
naaTy 3a pPo3rnsg i OCNOPIOBaHHA TaKMUX CYNEPEYOoK, a TaKoXX MOXXIMBI BUTPaTU Ha apbiTpax;
11.5. BMKOpMCTOBYBaTU TiNlbKN HadaHWn Paysera IHTepdenc, npusHadeHun gas npnumnomMy KapT
B IHTepHeT-MarasuHi;
11.6. 3abe3neuynTun BUKOHaHHS 060B'a3KiB cniBpobiTHMKIB abo NnpeancTaBHuKiB NMpoaasus,
MOB'A3aHMX 3 BUKOHAHHAM AaHoro JloaaTka, a Takox lMNMpasun i nonoxeHb MOIMK i iX 3MiH;
11.7. cniBnpauytoBaTu i HagaBaTn Paysera HeobxifHY A4OMOMOry B pasi BUHMKHEHHS CMOpy B
3B'A3Ky 3 TpaH3akuismMmm BnacHukie kKapTu B IHTEepHET-MarasuHi;
11.8. noBigoMnaTn Paysera npo byab-aKi waxpancbKi abo HecaHKLiOHOBaHI Aii, NOB'A3aHi 3
KapTamu, a TakoXX BUKOHaHHAM 3060B'A3aHb, BCTAHOBJIEHNX B AaHOMY [loaaTKy;
11.9. npunAMaTK BCi Ait0Yi, HANEXXHUM YNHOM ioeHTUdiKoBaHi KapTun sk 6e3roTiBKOBUNA
nnaTi>XHUM 3acib 3a ToBapwu i/abo mocayrn, BKasyto4m LiHy ToBapis i/abo nocnyr npu
TpaH3akuii;
11.10. 3abe3neynTn BiANOBIAHICTb CBOro IHTepHeT-MarasuHy BuMoram MNpaBun i NOJI0XKEHb, a
TakoX iHWnM Bumoram MOIMK;
11.11. He ni3Hilwe, HiXX NPOTArom 3 (TpbOX) KaneHJAapHUX AHIB 3 AHA BUMOru Paysera,
HagicnaTu Konii 3annTaHnX Paysera 4OKYMEHTIB, WO NigTBEPAXXYIOTb TpaH3akuito (no dakcy,
eJ1. NoLWTO, PEKOMEHAOBAHUM NUCTOM, abo iHWMM cnocobom, Wo nigTBEPOKYE haKT
Bpy4eHHs). Akwo MNpoaaseLb HE MOXXe BiANpPaBMUTU HEOBXiAHI JOKYMEHTU B CTPOK, BiH
3060B'A3aHMI MOBIAOMNTM NPO Lie B MMCbMOBOMY BUMsA4i, BKa3aBLM AaTy OTPUMaHHS
iHcbopMaLii, a TaKOX NPUYMHY, MO AKiN iHPopMaLuia He Byna BignpasneHa B4acHO abo 30BCiM He
MoxXe 6yTn HajaHa. AKWo npeacTaBHUK Paysera npubysae B npuMilLeHHs Mpoaasus, Takui
npeacTaBHUK Ma€ NpaBo OTpMMaTKM KOMito iHpopMaUiil, Wwo niaTeepa)xye TpaH3aKL,ito;
11.12. poTpmmyBaTUCA F'eHepanbHOro goroeopy Paysera i [looaTkiB, BKa3iBoOK baHKy-napTHepa
(akwo Taki byayTb HagaHi B nepiod Aii aorosipHUX 3060B'A3aHb) i NnpaBua MiXXHapoaHUNX
opraHizauin nnaTixxHUX KapTok (MOIK). 3060B'A3aHHA AINCHO i ANs NpaBW, BKa3iBOK i BMMOr
018 NPUNHATTA KapT, MPUAHATUX MiCaa nignucaHHAa gaHoro onaTka;
11.13. 3aneBHUTH, LLO AiANbHICTb MNpoaaBLs € NPAaBOMIPHOIO | 3a/IULNTBLCA TaKOK NPOTAroM
yCbOoro TepMiny aii onaTka, Bignosinae i byae BianosigaTu 3akKoHy B KpaiHi MNpoaasus, a
Takox MpaBwunam i nonoxxeHHam MOTK;



11.14. Ha BuMory Paysera 3anobirtu nopyLeHHIo npaBua gaHoro flogatka abo Mpasun i
nonoxxeHb MOIK. MNMpoaaBeLb 3060B'A3yeTbCA 3anobirTi MoOpyLLUEHHIO NMPOTAroM 3 (TPbOX) AHIB
3 OHS OTPMMAaHHS BigNOBIAHOIO MOBIAOMNEHHS;
11.15. nocnyroto 36opy nnaTtexis MNpoAaBeLb MOXXe KOPUCTYBATUCA TifIbKN B TUX IHTEpHET-
MarasuHax MNpogasBus, i Tinbky 3a TUMK agpecamun (URL) Beb-canTiB, siki 6ynu BKasaHi B
HagaHin NpogasueM AHKeTI, a Takox B MpoekTi, i nigTBepaXeHi Paysera. Y pa3i BUHUKHEHHS
3MiH B iHopMauii, 3a3Ha4veHin B MNMpoekTi Ta/abo AHKeTi, MNpoaaBeLb NPO Le HEeranHo
nosigomnse Paysera, i 3MiHK B [poekTi Ta/abo AHKeTi Npea'ABASOTLCA Ha PO3rnag, i
NigTBEPAXKYIOTbCS B TOMY XX NOPAAKY, WO i cam MNpoeKT i/abo AHKeTa;
11.16. ofep>kaBLIM BUMOTY Bif Paysera, HeramHo 34iNCHNTU 3MiHM Ha CBOIX CanTax, a TakKoX
BUKOHATW iHWIi HeobxiaHi i BignoBigHi aii ans 3abe3neyeHHs goTpuMaHHa MNpoagaBueM npasu
BUKOPUCTaHHSA ToproeesibHUX Mmapok MOTIK;
11.17. HapaTw Paysera BCi 3annTyBaHi 4OKYMEHTM Ta iHpopMauito (ko MNMpoaaseLub He
30iNcHIoe 3060B'A3aHb, Paysera Mae npaBo NPU3YNMHNTU HadaHHS MoOCayr);
11.18. Ha NOCTINHIN OCHOBI CBOEYACHO MOBIAOMNATY Paysera nNpo MOTO4YHI agpecu BCiX CBOIX
inin, BCi BUKOpUCTOBYBaHI MNMpoaaBLeM HaMeHyBaHHS, Nif SKMMW BiH 34iNCHIOE CBOIO
OiANbHICTb, @ TAKOXX HaZasaTuW MOBHUI ONWUC TOBapy Ta Mocayr, skMMun Toprye lNMponaseub;
11.19. 4iTKO i ACHO iHhopMyBaTW BnacHuKiB KapT Npo Te, AKi MnaTi>XHi KapTKW BiH NpunMae
abo He nNpuimMae, 30KpemMa, PO3MICTUBLLKW NOroTunu MnaTiXXHMX KapPTOK Ha CBOEMY BEDB-CaNTI
BiANoBiAHO A0 BUMOr baHKy-napTHepa;
11.20. HapaBaTu BnacHuKy KapTu 4iTKy i He4BO3Ha4Hy iHhopMaLito npo MNpoaasusa NPOTAroM
yci€ei B3aemogii, wob BnacHukK KapTun Mir BigapisHnTu MNpoaasus Big 6yOb-aKoi iHWOI CTOPOHM
(Hanpuknag, Big NocTavanbHMKa ToBapiB abo nocnyr MNMpopasus);
11.21. 3abe3neynTn BigNOBIAHICTb HAaCTYNMHMM BUMoram o seb-canty MNpogasus:
11.21.1. Ha3By lMpoaasBusa Mae ByTun 3a3Ha4veHo Ha Beb-canTi Nponasua Ha BUOAHOMY
Micui, 9K i iHWa iHopMauis;
11.21.2. NMpopaseub 3060B'a3aHN 3abe3ne4ynTn, WO BAacHNK KapTn po3yMie, Wo 3a
TpaH3aKLuito, BKAYa4dmn OCTaBKy ToBapiB (PisnyHMX i LMpoBKX) i HaJAHHS NOCAYT,
3a 06CcNyroByBaHHSA KJIEHTIB i 3a BUpilWLeHHA criopiB BianoBiaHO 00 ymoB TpaH3akuii
Bianosigae Nponaselb.
11.22. HapaBaTwu Paysera 6e3 HeBMNpaBAaHOI 3aTPUMKKM Ta Ha BUMOry Paysera BCto iHhopMauito
Ta OOKYMEHTWU, AKi Paysera BBaXKa€ CyTTEBMMU L1 BUKOHAHHSA Uboro [looaTka. lNpoaaselb
MMNCbMOBO MOBIAOMASAE Paysera LoHanMeHLwe 3a Tpu (3) pobodi gHi A0 6yab-AKOoi 3MiHK
iHdbopMaLii, NoB'sA3aHOI 3 igeHTUdIKauieo KnieHTa (abo, AKWwo ue obrpyHTOBaHO HEMOXKJINBO,
HeramHo Micns HacTaHHA Takoi 3MiHK), @ TakoXX 6e3 HeBMMpPaBOaHOI 3aTPUMKU NMPo Byab-SKy
3MiHY MeTW LiNbHOCTI, TUNY aCOPTUMEHTY NpOoAYKLUii, mMpoda>k abo opeHAy MigNPNEMCTBA 4K
iHLWY 3MiHY BfIaCHWKa, 3MiHY opuan4Hoi hoopMmn abo HamMeHyBaHHSA NiANPUEMCTBA; Npo By ab-
AKY 3MiHYy (hiHaHCOBOro ctaHy lNpofaBus, ska Mo)Xe NOCTaBUTW Mif 3arpo3y HanexHe
BMKOHaHHA 3060B'A3aHb Mpogasus 3a umm JogatkoMm. Ha Bumory Paysera lNMpopaseub
3060B'A3aHNI HagaTW AOKYMEHTW, CKNaAeHi HE aHMTINCbKOK MOBOID, Pa3oM i3 3aCBig4YeHUM
rnepekJslagoM aHrNincbKow MoBOLO. NpofasBelb rapaHTYE, WO BCA HagaHa iHpopMaLia €
MPaBWILHOIO Ta HaJIE)XHOID;
11.23. pOTpUMYBaTUCH 3aCTOCOBHUX LWOoA0 MNMpoaaBLs | MOro AisSIbHOCTI 3aKOHOAABYUX
MOJIOXKEHb, 30KPEMA, 3aKOHIB | MOJIOXKEHb NPO 3axXUCT NpaB CnoXxuBadis. 3okpeMa, lNMpoaaseub
MOBWHEH HadaBaTW HACTYMHY iHpopMaUito Mpo ToBapu i NOCAYrK, AKi BiH MPOMNOHYE Ha CBOIX
Beb-carTax i 4N AKMX NponoHye onnaTy KapTamun, NnpM4oMy BCH iHopMaLis Ma€e 6yTun 4iTKo,
OOKNagHoo, BiJIbHO OOCTYMHOW, CBOEYACHOID, a TaKOXX BigMNOBiAaTWN 3aKOHY:
11.23.1. noBHa Ha3Ba Ta agpeca nianpmemcTia (Mponasus), pericTp, B AKOMY
3apeeCcTpoBaHO NiANPMEMCTBO, KOA NiANpueMCTBa Ta byab-aKa iHWwa iHdopMaLis, aKy
HeobxigHO BKa3lyBaTu B OiLiiHNX OOKYMeHTax NignpMeMCTBa 3rigHO 3 YUHHUM
3aKOHO4ABCTBOM;
11.23.2. npn HeobXxifHOCTI, 3arajibHi NOJIOXKEHHA Ta YMOBU CKacyBaHHSA Ta/abo



MOBEPHEHHS, 3aCTOCOBHI B pa3i NNoBepHEHHS, nepeaforosipHa iH(hopMaLlis;
11.23.3. KpaiHu, B sKi NpofaBeub 34iNCHIOE 4OCTABKY, @ TaKOXX YMOBU 00OCTaBKW;
11.23.4. BantoTa, B AKin byge onsavyeHuin Tosap i nocayru Npoaasus;
11.23.5. agpeca, 3a akoto MNpoaaseub 34iNCHIOE 06CYroByBaHHSA KNIEHTIB, BKIOYAUN
BCi 4OCTYMNHi cnocobun KoMyHiKau,ii;
11.23.6. NOSIOXKEHHSA WOA0 3aXUCTY JaHMX, 30KpeMa, NPUHLUMNKX, 3aCTOCOBHI
MpoaaBUEM LLOO0 NMePCOHaANIbHUX OAHWUX KIEHTIB Ta AeTanen naaTexy,;
11.23.7. pocTynHi npoueanypu 6besnekn (Hanpukiag, npoueaypa ayteHTudikauii ons
nnatexis Kaptamn);
11.23.8. nOBHMI ONUC TOBapiB i MOCAyr, aKi NponoHye MNpoaaseLb;
11.23.9. yac BUCTaBNEHHSA PaxyHKY i YaC BUKOHaHHS OOroBipHUX 3060B'sA3aHb;
11.23.10. yac, koaun onnaTta byne cnucaHa 3 Kaptu;
11.23.11. akwo MNMpoAaseLb NOCMNAETLCA Ha baHK-NapTHep Ha CBOEMY Beb-canTi
(Hanpuknag, y po3aini NoOWNPEHNX 3annTaHb) A9 MOSICHEHHS BAaHKIBCbKMX BUMUCOK,
MpofaBeLb MOBUHEH YiTKO 3a3Ha4YNTM Ha CBOEMY Beb-canTi, Wo MNMoKynui He MOXYTb
3BepTaTuca besnocepenHbo A0 baHKy-napTHepa woao obcnyropyBaHHS KiieHTIB abo
NMUTaHb, NOB'A3aHMX i3 TpaH3aKUiaMu.
11.24. NpopaBeub HE MOXKe NpPUIAMaTN XXOAHUX 3MiH agpecn AoCTaBku ang byab-aKoi
TpaH3akuii nicng nogaHHS 3anMTy Ha aBTopuM3auito. Akwo MNpoaaBeub 3MiHIOE aapecy OOCTaBKU
nicns aBTopu3adii, BiH BU3HAE i NOBHICTI0 6epe Ha cebe NoB'sA3aHi 3 UMM 000AaTKOBI PU3UKMN,
BKJIlOYAOYM TArap AOBeAEeHHS Yy BUNagkKax, koam Mokynewub 0CKap>Xy€e TpaH3aKLito Yyepes
He[OoCTaBKY.
11.25. Npopaseub 3060B'A3YETHCA NOCTINHO AOTPMMYBATUCS OCTaHHbLOI 3aCTOCOBHOI BEpPCil
CtanfgapTy 6e3nekn gaHux iHAYCTpil nnaTixXHMX KapTok (PCI DSS) i Ha BuMory Paysera abo
BaHKy-napTHepa HeBiAKNaAHO HagaBaTK AINCHUIA O0Ka3 Takoi BiAMOBIAHOCTI (Hanpuknag,
aTecTaT BignoBiAHOCTI abo 3aN0OBHEHY aHKETY CaMOOLLIHKN).
11.26. Npopaseub 3060B'A3yETHCA 4OTPMMYBATUCA BUMOI NOCUAEHOI aBTeHTUdIKaLil KiieHTa
3rigHo 3 PSD2/PSD3 Ta npoTokoniB 3-D Secure (3DS) baHKy-napTHepa, a TakoX
cnisnpautoBaTh 3 Paysera i BaHKOM-MapTHEPOM Yy BNPOBaAXXEHHI TaKNX MEXaHi3MiB
aBTeHTuUiKauii gna BCix TpaH3aKkUin, 40 AKNX BOHM 3aCTOCOBYIOTbLCA. [TpofgaBeLb BU3HAE, WO
BiANOBiOaNbHICTb, MOB'sA3aHa 3 HeaBTEHTUGIKOBaHUMW TpaH3aKUigaMn (Hanpuknag, Koam
nocuseHa aBTeHTUdIKaLia KNieHTa He Byna HaNeXXHUM YAHOM 3aCTOCOBaHa), MOKJ/aAaETbCA Ha
Mponasus BignoBigHO o MNMpaeun Ta nonoxxeHb MOTK.
11.27. NpopaBeub rapaHTyeE, WO Hi MNpoaaBeub, Hi NOro KiHUuesi beHediliapHi BAaCHUKN,
KEPIBHUKWN Y1 OiSNbHICTb He MignagatoTb Nif éKOHOMIYHI Y TOProBefbHi CaHKLUil, HaKNaneHi
€sponencbknm Coto3om, OpraHizauieto O6'egHaHmnx Hauin, Cnony4yeHnm Koponiscteom abo
YnpaBniHHAM 3 KOHTPOJIIO 3a iHO3eMHMMN akTuBamum CLUA (OFAC). MNpoaaBeub 3060B'A3y€ETLCS
HeramHo noeigoMnsaTM Paysera npo 6yOb-aKe BHECEHHA A0 CAaHKLINHOIMO CNUCKY, MPU3HaYeHHS
abo npoBagxeHHA woao Mpoaasusa 4m Byab-aKol MOB'A3aHOI CTOPOHM Ta BU3Ha€E NpasBo Paysera
NPU3YNUHUTN abo NPUNUHUTN HafaHHA MNocayrn 3 MeTo OTPUMaHHS 3aCTOCOBHOIO
CaHKUinHoro 3akoHogascTBa (BkaoYato4dm PernameHT (EC) Ne 833/2014 Ta PernameHT (EC) Ne
269/2014) 6e3 byab-gKoi BignoBifanbHOCTI nepep MNpoaasuemMm.
11.28. BignosigHo o ctaTten 28-30 PernameHTy (EC) 2022/2554 (DORA) Paysera Ta baHk-
napTHep MaloTb NpaBo 34iNCHIOBAaTX NpaBa A4OCTYyNy, MepeBipkn Ta ayanTy Woao
iH(bopMaUinHO-KoMYyHiKauinHux (IKT) cuctem lMNMpopasus B 06c43i, WO CTOCyeTbCA Mocnyru.
MponaBeub 3060B'A3yETLCA MOBiAOMNATK Paysera NnpoTarom 24 roanH 3 MOMEHTY BUSBNIEHHSA
npo 6yab-SKNUN 3HAYHUN iIHUMAEHT, noB'A3annn 3 IKT, WwWo BN/INBaE Ha HagaHHA abo Bbe3neky
Mocnyru, cniBnpautoBaTn y 3BiTYBaHHI NPO iIHUMAEHTWN KOMMETEeHTHMM opraHaMm i migTpuMyBaTu
0br'pyHTOBaHi 3axonn 6e3nepepBHOCTI AiASILHOCTI BiAMoBigAHO A0 BMMOr DORA, 3aCTOCOBHUX 00
poni NMpopasus.
12. MNpopaseLb He MaeE rnpa.a:
12.1. BCTaHOBJIOBAaTK A4OAATKOBY MaaTy 3a Te, WO NoKyneLb po3niadyeTbca KapToto (3a



BUHATKOM TUX BUMAaAKIiB, KON LLbOrO BMMAara€ 3akOHOAaBCTBO i Le 6yno norogxeHo 3 Paysera i
BaHkoM-napTHepoM BignosigHo go npasmnn MOIMK). 9kwo goaaTKoBa nMjaaTa BCTaHOB/IOETLCSA
3aKOHO4aBCTBOM, BOHa NOBMHHa ByTK 3apaxoBaHa B CyMy TpaH3akuii, i He Mmoxxe ByTn BKa3aHa
OKpeMmo;
12.2. BCTaHOB/OBATMK MiHiMasbHy CyMy TpaH3aKuil;
12.3. npunMaTh KapTy AK naaTi>K 3 MeTol nokpuTu abo pediHaHCcyBaTm ToBapu i nocnyru abo
iHWi 3060B'A3aHHSA, He 3a3HaYeHi B uboMy [looaTky abo AHKeTi;
12.4. BugaBaTyX roTiBKOBI KOLWTW 3a 34iNCHEHHS TpaH3akuii abo il ckacyBaHHS;
12.5. BugaBaTK 3a 34iNcHeHHA TpaH3aKuii Bekcenb, Yek abo iHWNn LOKYMEHT, NPpM3HaYeHnin
015 noganblWnx NnaTexis;
12.6. po3buBaTy TpaH3aKLUilO Ha YaCTUHWY;
12.7. 36bupaTtu i po3kpmneaTun TpeTiMm ocobam AaHi BnacHmnka KapTn, HoMmep KapTKu, CTPOK Lii
KapTku, CVC/CVV, a TakoxX iHWY iHdopMaLito, nos'a3aHy 3 npunomomM Kaptu abo BnacHnMKom
kapTu. Lle 3060B'A3aHHA NpoaaBLs € 6e3CTPOKOBUM;
12.8. npunmaTn KapTy 9K naaTi>XHUIA 3acib 3a KOMepUinHy AissbHICTb, 34iNCHIOBaHY TPETbOO
CTOPOHOI0;
12.9. BuNycKkaTu eNeKTPOHHI rpowi fK pe3ynbTaT TpaH3akuil;
12.10. BuKopucToByBaTW AaHi KapTu 3 iHWOK MeTOo, HiXK 06pobka TpaH3akuii 4o, micnga i nig
Yyac TpaH3aKuii;
12.11. HapgaBaTwu ONsa 34iNCHeHHs TpaH3aKLito, SKa € Waxpancbko abo He aBTOpPM30BaHO
BnacHukom kapTw, i NMpoaasuto Npo ue BigoMo, 4n masno 6u 6yt BigomMo, a Tako)X TpaH3akLuito,
AKa 30iNCHIOETLCA 3 METOI0 WaxpancTea B 3MoBi 3 Mpogasuem. lNMpoaaseub Hece
BiANOBIAaNbHICTb 3a Ail CBOIX CMiBPObITHUKIB, areHTiB, NoCcepeoHUKIB Ta NpPeACTaBHUKIB Mig vac
BUKOHaHHS BUMOr gaHoro [logaTka;
12.12. po3kpuBaTuK TpeTim ocobaM By ab-aKy iHpopMaLito, sKa CTana BigoMa Mif 4aC BUKOHAHHSA
3060B'A3aHb, BCTAHOBNEHMX B AaHOMY [JoaoaTKy;
12.13. nepefaBaTu Ha 34iINCHEHHS oMnepaLlii KapTolo, SKa paHille Bxe Biaxunanaca baHKoM-
napTHepoMm. BiaxuneHi baHkoM-napTHepoM onepaLii 06pobnaoTbCa TifibKKU BiANOBIAHO A0
Mpasun Ta nonoxeHb MOIK;
12.14. nponoHyBaTn BnacHMKy KapTu OOHi€0 onepaLli€o 3aMOBUTW Pi3Hi mocayru ifabo
YNeHCTBa, 9Ki Hagae€ MNMpoaaseub abo TpeTsa CTOPOHa («NepexpecHUin NPoaaK»);
12.15. BumaraTu onsaTy 3a ToBapu abo nocnyru, Lo cynepedaTb 3aKoHY abo MopasibHUM
HopMaM, abo NpunmaTn KapTKy fK onsaTy 3a ToBapwu Ta/abo nocnyru, Bkao4YeHi o Nepeniky
3abopoHeHnx Ta obMe)xeHnx ToBapis i nocnyr Paysera Ta/abo baHKy-napTHepa;
12.16. npunmaTtn NnaTixXHY KapTKy, npeq'ssneHy BnacHnkom KapTtn i3n4Ho;
12.17. BumaraTwn Big BnacHmka KkapTun BiMOBMTUCSA Bif NpaBa Ha OCKap>XeHHs TpaH3aKkuii;
12.18. 34iNCHIOBATW CyMHiBHI TpaH3aKLii, 30Kpema, AKLLO:
12.18.1. BnacHuUK KapTun npeg'sBasie NpoxaHHA pO3NO4iINTY 3aranbHy CyMy TpaH3akuii
Mo pisHmMx KapTtax;
12.18.2. nepep onsaTol BnacHUK KapTu NoBigoMAS€ Npo MoXXKAuBei npobiemn npu
npunomi Kaptu; abo
12.18.3. 6inble ofHiel TpaH3akuii Ma€ 6yTn 34iNCHEHO B pPi3HMIN Yac oaHielo KapToto
MPOTAroM ABOX (2) HAaCTyMHUX AHIB.
12.19. 3pincHioBaTuy MoBepHeHHSA MNokynuto 3a paHiwe o06pobneHy TpaH3akuito 3
BUKOPUCTaHHAM iHWOro cnocoby onnaTun, HiXX TOW, WO BUKOPUCTOBYBABCA A/ MO4YaTKOBOI
TpaH3akuii;
12.20. nogaBaTu TpaH3aKLii, Lo CTaHOBASATb NONepenHio onaaTy ToBapiB Ta/abo nocnyr, naTta
BMKOHaHHSA AKNX 4YacTKoBO abo noBHiCTO0 HacTae 6inbL HiXX Yepe3 gBaHaguaTbh (12) micauis
nicns gaTv NofaHHs BigNOBIOHUX MAATIXKHUX AaHUX TpaH3akuii Ha 06pobKy, AKLLO iHWe NpsaMo
He norog)keHo 3 Paysera;
12.21. nepeBuLyBaTN JONYCTUMMIA piBEHb 3BOPOTHUX MAaTeEXIiB, AKNN 3a3BMUYan cTaHoBUTDL 0,5
% Bif 3arasbHOI MiCAYHOI KiNbKOCTI TpaH3aKLil, BiAMNOBIAHO A0 NPOrpamMm MOHITOPUHIY baHKy-



napTHepa. lNMpoaaseLlb BU3HAE, WO Visa 3aCTOCOBYE NOPIr paHHLOro nonepenXeHHs MNporpamu
MOHIiTOpuHry crnopiB Visa (VDMP) Ha piBHi 0,9 %, a Mastercard 3acTtocoBye nopir lNMporpamm
HaAMipHMX 3BOPOTHMX NaaTexiB (ECP) Ha piBHi 1,5 %; HMXX4M Nopir, BCTAHOBAEHUN Y LibOMY
HdopnaTKy, NpM3HavYeHnin NS PpaHHLOro BTpy4YaHHs Paysera. NepeBuLLEHHS LbOrO PiBHA MOXe
NpU3BECTU A0 HEeranHMX KOPUryBasabHUX 3aX04iB, BKOYAO4YM NpM3ynuHeHHs MNocnyrn Ta
HaknageHHs wTpadis.

13. Mpopaseub NiATBEPOKYE i 3rofeH, Lo:

13.1. MOIK € eAVHUMW Ta €KCKJIIO3UBHUMU BJIACHUKAMMN TOProBmMx Mapok KapTok. MNponaseub
MOXKe KOPMUCTYyBaTUCA NOroTunamMmmn, TOProBuMm 3Hakamm i nosHavyeHHaMn MOIMK abo baHkKy-
napTHepa B MapKeTUHIroBMX LiNSX TifIbKN 3 NMCbMOBOI 3roan baHkKy-napTHepa, 3a BUHATKOM
BMNadKiB, KONX NpodaBeLb YNOBHOBaXXEHW Ha TakKi aii iHwnMm cnocobom;

13.2. MOMNK MoXyTb B ByaAb-9KUI Yac, HerarnHo, 6e3 nonepeaHbOro Nonepen)xeHHs i 3 byab-
AKOT NpUYnHN 3abopoHnTuM NMpoaaBLI BUKOPUCTOBYBaTK TOProBi Mapkm KapTu, a Takox
BMMaraTtu po3sipeaTtu uen JogaTtok 3 lNMpoagasuem (Take npaBo Mac€ i baHk-napTHep);

13.3. MOIMK MOXYyTb NPMMYCOBO 34iNCHUTN Byab-aKe nonoxeHHA Mpaeun Ta nonoxxeHb MOMK i
3abopoHnTK MpoaaBuo 34iNCHIOBaTN By Ab-AKY AiANIbHICTb, Ka cNpn4nHae abo moxe
3anoniaTu wkony MOMMK, BKAoYatoum WKody OiNoBiA penyTauii, a TakoxX 36UTOK, SKNIA MoxXke
HEeraTMBHO BMJIMHYTU Ha LiNiCHICTb MiXXBaHKIBCbKOT cucTeMun abo MoCTaBUTKU Mif 3arposy
KOHQiAeHLinHY iHdhopMauito MOMK;

13.4. MNpopaBeub byae aOiaTuv 3rigHo 3 ycima MpaBunamun i nonoxxeHHamn MOTK, 6epy4yn oo
yBaruv ix akTyajbHi 3MiHN | [LONOBHEHHS;

13.5. NMpofjaseub He Byae 0CKap>XyBaTW BAACHOCTI TOProBMX MapoK KapToK;

13.6. MponaBeLlb He byae BXXMBATU HiIIKUX OiN, SKi MOXYTb 3aBakaTu abo 3anobirtun
MoXxnmBocCTi MOTMK 34icHioOBaTN CBOI NpaBa.

13.7. NMpojaBeLub He MOXKe BUKOPUCTOBYBaTW fIoroTun baHky-napTHepa byab-ae Ha Beb-canTi
Mponasus abo 3ragyBaTu baHk-NapTHep Ha rofI0BHIN CTOpiHLI Beb-canTy MponaBus.

14. Y BUHATKOBUX BMMaAKax (Hanpuknag, akuwo pivHun obopoT MNMpopasusa gocsarae 1 000 000 eBpo 3a

6peHa kKapTku (VISA abo Mastercard)), Ha BuMory baHky-napTHepa abo MOIK MpoaaBeLb MOXe
BMMaraTu nignucaHHsA nNpsiMoi yroam 3 baHkoM-napTHEpPOM Ta NPUNUHUTL abo 3MiHUTL Uen JoaaTok
BiANoBigHO 00 BMMOr baHKky-napTHepa abo MOTK.

[MpaBa i 060B'A3KK Paysera

15. Paysera Hapgae€ NpoaaBLto AOCTYyN A0 nNocnyru 36opy nNaaTexXiB OHMANH WAAXOM iHTerpauii 3

16.

nnaTi>kHoto nnaTdopmoto baHkKy-napTHepa. Paysera nepepnae OaHi TpaH3akuin NMpogasus baHky-
napTHepy ANs aBTopu3auii, 06pobkn Ta po3paxyHKy, a TakoxX noeigomnse MNMpoanasuto Yyepes IHTepdenc
Bianosigi baHky-napTHepa wono TpaH3akuil.

Paysera ma€e npaBo BUMaraTu iHpopMaLito Mpo NOBEPHEHHS, @ TaKOoXX iHLWY iH(OpMaLito, 3anNTyBaHy
BaHkoM-napTHepoM abo MOMMK wopno Mpoaasus.

17. Paysera nosigomnse€ MNpoaaButo, Wo AK Paysera, Tak i baHK-napTHep MaloTb NMpaBo:

17.1. 3aTpumaTn KowTu TpaH3akuii 8o 5 (n'atn) pobo4mx AHIB, AKLLO BiANOBIAHO A0 BUMOr abo
pekoMeHpaauin MOMK TpaH3akuito HeobxigHO NnepeBipnTyY;

17.2. 3aTpmMaTmM KowTn TpaH3akuii Ao 180 (cTa BicimaecsaTn) AHIB, 9KLWLO BiAMOBIiAHO A0
npasnn MOMK 6yno HagaHo 3annT Ha NoBepHeHHS abo BUHMKAE peasibHa 3arposa Toro, Lo
Takuin 3annT Mmoxxe ByTn HagaHo;

17.3. 3aTpmMMaTyM KoWTM TpaH3aKUil i NpU3ynMHNTM aBTopKU3aLito iHWNX TpaH3aKLuin, SKLWO €
nigospa BiAMMBaHHA rpowen abo iHWMX Nigo3piNnX TpaH3aKLin.

17.4. hopMyBaTh Ta yTPMMYBaATK 3 pO3pPax0OBaHMX KOLUTIB AUHAMIYHUN pe3epB NOTEHUINHOI
BianosiganbHoCTI Mpogasus (MPL) ona noKpUTTA MOXINBOIO pU3nKy, NoBepHeHb, 3BOPOTHUX
nnaTexis, wWTpacdis Ta iHWKX iHaHCcOBUX 3000B'A3aHb, KU baHK-MapTHeEpP BU3Ha4Ya€E Ha



18.

19.

20.

21.

22.

MOCTINHI OCHOBI. Pe3epB NoTeHLUiNHOI BiANOBIAaNbHOCTI Ta 4eno3nT (ANB. NOJIOXXEHHSA NPO
0eno3nT HM)XK4Ye) He 3aCTOCOBYOTLCA CYKYMHO 00 OOHIET i Ti€l ) hiHaHCOBOT eKCcno3nuii. AKLLO
3acToCOBYOTbCA 0bmnasa, [leno3nT Ai€e pa3oM i3 pe3epBOM NOTEHLIMHOI BigNOBiAabHOCTI
BaHKy-napTHepa Tak, wob 3aransHa cyma, yTpuMaHa 3 MNpoaasus, He nepesuLLyBana BinbLuy 3
OBOX CyM 015 BiAMNOBIOHOI eKCcno3uuii.
Paysera mae npaBo:
18.1. cnncaTun 3 PaxyHKy Paysera Mpofasusa B Cuctemi cyMmn TpaH3akLUin, B 3B'A3KYy 3 AKMMU
BignoBigHo oo npasun MOMK 6ynn npea'siBneHi BUMorn Ha NoBepHeEHHS;
18.2. 3aTpumMaTn CyMy KOLWITIiB, Ha Byab-aKy cdiHaHcoBY BuUMory Paysera abo baHKy-napTHepa,
npen'sasneHy Nponasuo;
18.3. nepeBipnTH, 41 BiANOBIAalOTb 34iNCHIOBaHI NpoaaBueM onepalii yMmoBaM OaHOro
HopaTka;
18.4. BumaraTw, i Mpoaaseub 3060B'3aHUIN He Ni3HiWe, HiXXK NPOTArom 7 (ceMun) KaneHgapHUX
OHIB Nicna HagxoO)xeHHSA BuMorun Paysera, HagaTun Paysera CBOI BHYTPILLHI npouenypwu,
MoB'dA3aHi 3 NiAKJYeHHAM IHTepdency i obcnyrosyBaHHAM abo CKacyBaHHAM MjaaTexis;
3aTpuMaTn Ha PaxyHKy Paysera MNpopasus 6yab-aki cymu BUTpaT, NoHeceHUX Paysera B 3B'A3Ky
3 gianbHicTio NMpoaasBus i TpaH3akuiaMu B IHTepHeT-MarasunHi, B TOMy 4ncai wrpagu,
HaknageHi baHkoM-napTHepoM abo MOTIK, cynoBi BuTpaTu i ocnoptoBaHi cymun TpaH3aKkuin.
Paysera 3060B'A3yeTbCA OOTPUMYBATUCA BCiX 3aCTOCOBYBaHUX Y il BigHOwWeHHI Bumor PCl DSS, ockinbku
Lie noB'a3aHo 3i 36epiraHHaM, 06pobKoto | Nnepenaveto gaHUX NNATIXKHUX KapT, a TakoxX 3 6e3nekoto i
cepegosuulem 3bepiraHHA gaHMX KapT.
Paysera, Hagatoum nnaTi>XHi nocnyrn, obpobnse nepcoHanbHi AaHi MoKynuiB K NaaTHUKIB BiAMNOBIAHO
0o 3aranbHoro pernameHTy €C npo 3axmcT gaHux (PernameHT (EC) 2016/679, GDPR) Ta 3akoHy
JlnToBcbKoOi Pecnybnikn npo npaBoBMiA 3aXNCT MepPCOHabHNX OaHUX (TiED Mipoto, KO BiH He
3aMmiHeHu GDPR). MpuHumnmn o6pobkn nepcoHanbHUX AaHUX perynoTbcs MNoniTnkow
KOHQigeHuinHocTi. NMpoaaseub BM3HAE | MOBMHEH noBigoMuTu Mokynuie (Hanpuknag, y CBOIN noaiTuui
KOHiAEeHLINHOCTI), WO iXHi NnepcoHasbHi AaHi Ta [aHi TpaH3akLuin MoXyTb ByTu nepepaHi baHky-
napTHepy, KU Moxke 06pobnaTu IX AK He3aNeXHUN KOHTPosep 3 MeTol 360py naaTexis,
3anobiraHHS WaxpancTBy Ta AOTPMMaHHSA 3aCTOCOBHOIMO 3aKOHO4aBCTBA.
Akwo baHk-napTHep abo rnoro cybniapaaHnkm obpobnatoTb NnepcoHanbHi AaHi MNokynuis y
IOPUCANKLISAX 38 MeXaMn EBPONENCbLKOr0 eKOHOMIYHOrO MPOCTOpPY, Taki Nepeaadi peryaiTbcs
CTaHgapTHUMN OOroBipHUMKU NonoXeHHAMKU EC (ImMnnemeHTauinHe piweHHa Kowmicii (EC) 2021/914) Ta
OLiHKOIO BMNAIMBY Nepedadi, NpoBedeHoo BiAMNOBIAHO A0 NPpUHUWMNIB, BCTaHOBNeHUX y cnpasi Cyay
€sponencbkoro Cot3y C-311/18 («Schrems ll»); nepenik imnopTepiB faHnx baHKy-napTHepa Ta
3aCTOCOBHI rapaHTil HagalTbCA Ha BUMOrY. Y pasi nopyLlweHHS 3aXNCTy NepCoHaNbHUX OaHUX, WO
3adinae pani Nokynua abo BnacHuka kapTku, MNpoaaseub nosigoMmnae Paysera 6e3 HeBunpaBaaHoi
3aTpUMKHK i B Byob-AKOMY pa3i NpoTArom 24 roouvH 3 MOMEHTY BuaBeHHS (cTaTtTa 33 GDPR); Paysera
KOOPAWHYE NoBigoMneHHs baHKy-napTHepa i, 3a HeobXiAHOCTi, KOMNETEHTHOro HarNs40BOr0 OpraHy
MpoTAromMm 72 roguH. I3 ynoBHoBa>keHO 0cob0t0 3 NUTaHb 3axXUCTy AaHux Paysera LT, UAB MO)XHa
3B's1I3aTKCS 3a agpecoto dpo@paysera.com (ctatta 13(1)(b) GDPR).
MepcoHanbHi gaHi NokKynuis, SKi He HaseXXaTb 40 KaTeropii NepCcoHaNbHNX AaHWX, 3a3HA4Y€eHOI B
FeHepanbHOMY foroeopi, 06pobnaTbCca BiANOBIAHO 40 A0roBopy NMpo 06pobKy NepcoHanbHUX AaHUX,
yKnageHoro Mmix MpopasueM i Paysera.

MnaTtexi i BIANOBIAANbHICTb

23.

24.

Paysera 3060B'A3y€eTbCA NepepaxyBaTh Ha Bka3aHun MNMpogasuem PaxyHok Paysera cyMu 34iiCHEHUX
Mokynusamn Onepadin, 3a BUpaxyBaHHAM KOMICiMHMX 360piB. 3aCTOCOBHI KOMICiHi 360pun BKa3aHi Ha
cTopiHui Paysera.

Paysera mae npaBo chopMyBaTu Ta yTpuMmysaTh [eno3nT (Pe3eps) Ha paxyHKy Mpogasus. Cyma



25.

26.

27.

28.

29.

30.

[0eno3nTy AMHaMiYHO KOPUIYETLCA 3aJI€XKHO BiJi PU3NKOBOI €KCNOo3ULLii, 3BOPOTHUX NNaTEXIB,
MoBepHeHb Ta AaT BUKOHAHHA. Iicna NnpunnMHeHHsa HafaHHA Nocayr [eno3nT MoXKe yTpuMyBaTuUCA Ta
MOCTYMNOBO BUBINIbHATUCA MPOTAroM npubansHo wectu (6) micauis abo 00 BUKOHAHHSA BCiX MOXXJIMBUX
3060B'a3aHb MpoaasLs.
Paysera mae npaBo 6e3 okpeMoro noBigomMaeHHs yTpuMaTu 3 byab-akoro PaxyHky Paysera MNpoaaBus
Taki cymu:
25.1. cyma Onepadii, akwwo Bif baHkKy-napTHepa Paysera 6ynun oTpuMaHi AaHi Npo NMoBepHEHHS
abo aHyntoBaHHA nNnaTexy (chargeback), 3gincHenri BianosiaHo Ao MpaBwa Ta NONOXXEHb
MOIMK;
25.2. 6yab-aKi wTpadw Ta iHwi 36opun, HakNageHi baHkoM-napTHepoM i/abo MOTIK 3a
HecBO€EYacHe HadaHHA MNMpoaasueM iHopMauii, ska 6 nigTBepa)xyBana Onepauito;
25.3. BCi wTpacdwn Ta iHwi 36opun, HaknageHi baHkoM-napTHepom i/abo MOIK 6e3nocepeiHbO
abo onocepenkoBaHO B 3B'A3KY 3 TpaH3akuiaMmu abo nomunkamu MpodasLs, fonyweHuMun nig
Yac NpPUNHATTA KapTu i 3gincHeHHA TpaH3aKuii, @ TakoXX Npwv BignpaB/aeHHI MOMUIKOBUX,
HeBipHUX AaHMx, abo B TOMy BMNaAKy, KoM Taki wtpadm i 36opn nos'a3aHi 3 BAKOHAHHAM
yMOB faHoro [lonaTka;
25.4. byab-aki wTpadwu, iHwi 360pn Ta NoHeceHi BUTpaTn, HaknaaeHi Ha Paysera baHkoMm-
napTHepom i/abo MOIK B pa3i nopyweHHA Mpopasuem Mpasun i nonoxxeHb MOTMK, BKIOYa04K,
ane He obMeXXy4nCb, BUNagKkum, NoB's3aHi 3 NOBEPHEHHSM KOLWTIB i CyMaMn LWaxpancbKux
Onepauin i o6pobkoto Onepauin. NMoHeceHi BUTpaTK BKAOYaOTbL B cebe BUTpaTK, MOHECEHI AK
Paysera, Tak i bBaHkoM-napTHepoM, akwo MOIK Haknana wtpad, nos'asaHuin 3 Onepaduicto (-
amn) Mpopasus;
25.5. BCi wTpadw, iHwi 36opn Ta NoHeceHi BUTpaTw, HakaaeHi Ha Paysera bBaHKOM-NapTHepoOM
i/fabo MOIK, akwo NpoaaBeub NnepenaB AaHi Kaptu TpeTin ocobi abo BuKopucToBye
iH(bopMaLito, OTpMMaHy Ha niacTasi gaHoro [logaTka, iHWMM He3aKOHHUM abo
Heno6pPOCOBICHUM YNHOM;
25.6. BCi wTpadw, iHwWi 360pn Ta NoHeceHi BUTpaTwu, HaklageHi Ha Paysera baHKOM-NapTHepPOM
i/fabo MOIK, skwo MNpogaseub He 36epir faHuMx TpaH3aKLUii (3a BUHATKOM HYyTAUBUX OAHUX, AKi
3abopoHseTbeA 36epiratu BignosigHo oo sumor PCl DSS);
AKLWo MNpoaaBeub nopylwye FeHepanbHUA gorosip i/abo uen [logaTok, B pe3ynbTaTi 4oro
Paysera mae 36UTKMW.
Akwo MOTIK Haknagae wTpadg abo iHwi 36opun Ha Paysera abo baHk-NapTHepP B 3B'A3KY 3 MOPYLUEHHSAM,
noB'a3aHuM 3 TpaH3akui€to Mpogasus abo iHWKUMK BUMOraMmu Lboro fogatky abo MNpaBwn i N0N0XKEHb
MOIK, MNMpopaBeub 3060B'a3aHUN Ha NepLly BUMOry KoMneHcyBaTu Paysera cymy wtpady abo
onnatuTn noro. Y nogibHomMy BUNaaKy He Ma€ 3Ha4YeHHS, Y1 BUNpPaBAaHWUA Takuin wTpad.
3060B'A3aHHA KOMMNEHCYBaTK 36UTKN TaKoXX Moxxe ByTun 3acTocoBaHo A0 Mpoaasus B TUX BUMaAKax,
konun y MNMpoaasus He 6yNo MOXXIMBOCTI 3aABUTU 3anepedeHHs abo BUCYHYTU apryMeHTn Ha CBill 3aXuUCT
nepen NokpuTTaMm Paysera cymu, Wo nignsra€ onnaTi. Paysera Ma€e npaBo cnncyBaTu 3 PaxyHKy
Paysera lNMpopasusa B Cnctemi cymun wtpadie Ta iHWKX 360piB, MOHECEHUX B pe3ysibTaTi NOPYLUEHHS 3
6oky MNpoaasLs, a TaKoXX BUTpaTU, NoHeceHi Paysera abo baHKOM-NapTHEPOM B 3B'A3KY 3 AisMu,
CNPSAMOBAHUMK Ha 3anobiraHHA MOpPYLIEHHAM.
AKwo Ha PaxyHKy Paysera NMpogaBus He4OoCTaTHSA KiNlbKiCTb KOWTIB 18 NOKPUTTA WTpadgis, BUTpaT
abo iHWKnx ¢piHaHcoBMX 3060B'A3aHb BiANOBIAHO A0 Lboro JonaTky, NpoaaseLb 3060B'A3YETLCA
3annaTtuTtun Paysera HeobxiaHi cymun npotaromMm 5 (n'atn) poboymx AHIB 3 AHS OTPMMaHHSA NOBiAOMJIEHHS
Big Paysera, lWnsxom nepeBeneHHs 3a3HavyeHol CyMM Ha paxyHOK, BKa3aHun Paysera.
Mpopaseub Hafae Paysera 6e3Big3uBHe Npaso yTpuMaTy 3 Mpoaasusa Cymy, NoB'A3aHy 3 pO3rnsaaom
ckapr NpopaBus Npy 0CKap>XeHHi CyM noBepHeHHA abo wTpadis, 6€3 4oAaTKOBOro NigTBEPOAXKEHHS
abo posipeHoCTi.
MponaBeLb rapaHTYe i Hece NpsAMY BiAMNOBIAANbHICTL Nepen Paysera 3a HaneXXHe BUKOHaHHSA
3060B'A3aHb No AaHoMy [logaTKy, @ TaKoXX 3a CyBOpe AOTPUMaHHSA MNpaBu i N00XKEHD.
MponaBeub 3060B'A3aHNI 3BiINbHNTK Paysera BiA BiAMNOBIAa/IbHOCTI i KOMMNEeHCyBaTW BCi 36UTKN,
noHeceHi B pe3ynbTaTi Ain abo 6ezpiansHocTi NMpoaasus. NMpoaaseub TakoXX 3060B'A3aHUI



BigWKoAyBaTW Paysera BCi OPUANYHI BUTPATK, BKJOYA0YM CYA0BI BUTPaATW i BUTPATU Ha IOPUCTIB.

31. Y pasi nopyweHHa yMoB Uboro lonaTtka Ta/abo MpaBun i monoxkeHb 3 60Ky MNMpopasus, Paysera Takoxx
Ma€ Npago:

31.1. yTpumMmyBaTuh KowTw MpodaBusa 40 TUX Mip, MOKM BKasaHe NopyweHHs He byae
BUMNpPaBMEHO i 3a3HaYveHi wrpadun He ByayTb CnlayeHi;

31.2. HeramHo NPUNUHUTN HafgaHHA NOCAYrK BiANOBIAHO A0 UbOro [looaTKy, a B OKpeMunx
BuUNagkKax, i BignoBigHo 0o iHwWmnx JopaTkiB i FeHepanbHOro noroBsopy.

32. MpopaBeub 3060B'A3YETLCA cCNAaTUTK WTpad y po3mipi go 25 000 (aBaauaTY N'STN TUCSAY) EBPO 3a
KO>XHe iCTOTHE NOopYyLUEHHS MOJIOXKEHb AaHoro JlooaTka, NpM4YoMy TOYHa CyMa € NPOMNOpPLUiNHOL0
TSXKKOCTI, TPMBAJIOCTI Ta HacNiAKaM NOPYLIEHHSA; ONA YHUKHEHHS CYMHIBIB CTOPOHW BU3HAIOTb, LLIO
3rigHO 3 HaUiOHa/IbHUM 3aKOHO4ABCTBOM Cy [ MOXKE 3MEHLUUTWN OOroBipHY HEYCTOWKY, SKLWo byne
BCTAHOBJIEHO, L0 BOHA ABHO HagMipHa NOPIBHAHO 3 (DAKTMYHO 3aBAAHOI WKOAOM. MMig «iCTOTHMM
NOpYLUEHHAM» PO3YMIETLCA NOPYLLUEHHS By Ab-AKOro i3 3060B'A3aHb Mpoaasus, MPAMO BU3HAYEHUX K
icToTHI B ubomy JoaaTky abo noro pogaTkax. OgHak, akwo baHk-napTHep abo MOMMK HaknagatoTb
wTpadu, Wo nepesnwyoTb L cyMy (Hanpuknag, o 2 000 000 eBpo BiAMOBIAHO A0 NpaBui
KapTKoBuX cxem), NMpoaaBelb Hece NMOBHY BiAMOBIAANbHICTb 3a BifglWKoAYyBaHHA Paysera NoBHOI CymMu
Takux wrpaqis.

33. Paysera He Hece BignoBifanbHOCTI 3a 36uTkKM MpoadaBusa abo TpeTix ocib, MoHeceHi B pe3ynbTaTi 4in
a60 6e34iaNbHOCTI KOMYHIKaLIMHNX KOMMaHin, iHwnx 6aHkiB abo TpeTix ocib.

34. Paysera He Hece BiAnNoOBiganbHOCTI 3a 36UTKK MNMpoaaBLs, NOHECEHi B pe3ysbTaTi yTpMMaHHA abo
npusynuHeHHs 3acobiB TpaH3akLii, 34iNCHeHOro BiAMNOBIAHO 00 YMOB AaHoro JlooaTka abo
FeHepanbHOro 4OroBopy.

AyonTy

35. Paysera, baHk-napTHep i/abo MOIMK MOXyTb NPOBOANTY PidHi ayanTn abo floKanbHi ayanTn no
OKPEMMX iHUMAEHTAX 3 METOLO MepeBIpKM AiANIbHOCTI, CUCTEM, NpuUMileHb MNpoadaBLs; MiCUb | CUCTEM,
rnoB's3aHux 3 gisnbHicTio MpoaaBus; abo nocTtavanbHUKIB nocnyr MNMpoaasus, a Nponaselb rapaHTye
0oCTyn Ao HeobxigHMX onsa uboro gaHmx. Npogaeeub 3060B'A3yeTbCA onnaTnTu Paysera, baHky-
napTHepy i/abo MOIK Bci BUTpaTw, NoB'A3aHi 3 NMpoBEAEHHAM ayOUTYy.

|_|pI/II_II/IHeHHﬂ HaOaHHA MoCayr

36. Paysera mMa€ npaBo BiAMOBIAHO A0 LbOro [JogaTka HeramHo MPUNMHNTX HadaHHS MOCAyr B
OOHOCTOPOHHLOMY MOPAAKY i HEFAMHO MPUNMHNTK cniBnpauto 3 NMpoaaBueM, NonepeguBLLN NOro Npo
Le, SKLW,0 BCTaHOBJIIOE, LWO:

36.1. NMpopaseub HagaB Paysera HenpaBOuBy iHhopMaLito;

36.2. NMpopaseub He NoBiaoMmB Paysera npo 3MiHy npaBoBoro ctaTtycy MNMpogasus abo iHLwoi
3HayvyLwoi iHhopMalii, nepeabayeHoi uum ooaTKoM;

36.3. NMpoaaseLb He BignoBigae Bumoram i pekomeHgauiam MOTK abo nopylwye byab-ake
MONOXXEeHHA Luboro JoaaTky;

36.4. NponaBeLb € HEMIATOCMPOMOXHUM;

36.5. PaxyHok Paysera lNpopgasus 6ys 3aapeluToBaHUn;

36.6. NpopaBeub 6epe y4acTb B AiSIbHOCTI, AKa MOXKe HallKoaAuTK penyTauii Paysera, baHky-
napTHepa abo MOIK;

36.7. NMpopaBeub 3AINCHIOE Waxpancbki TpaH3akLuii i/abo 3aMMa€eTbCA iHLWOK HE3AaKOHHOID
LiSINbHICTIO;

36.8. lMpopaBeLlb, NOPYLUYOYX BCTAHOBIEHUI NOPSAAOK, KOPUCTYETLCSA NOCAYyrow 36opy



37.

38.

nnaTtexis Ha agpecun Beb-canTis (URL), aki He Bynu 3a3Ha4veHi B MpoekTi NMpoaasusa abo noro

3MiHW, a TakKoX He Bynun nigTBepaxeHi Paysera;

36.9. Ha BuMory MOIK abo baHKy-napTHepa;

36.10. B iHWNX Ba>XIMBUX BUMNAOKAX.
Monepen)xeHHs NPo NPUNMUHEHHS HalaHHS NMOCAYrn He 3BiNIbHSAE MNpoaaBUs Big NOKPUTTSA BCix 36UTKIB,
a TakoX Bif iHWnx 06oB'a3KiB MNpoaasus wWono Paysera 40 NOBHOMO BUKOHAHHA 3060B'A3aHb.
Paysera mae npaBo HeranHo i 6e3 nonepefHbLOro NOBiIAOMAEHHS MPUNVHUTY HagaHHSA NoCayr
BiAMNOBIAHO 00 Uboro lonaTky, AKWo baHk-napTHepP BiAMOBNSAETLCA abo He Ma€E NpaBa HagaBaTu Lo
nocnyry abo BuKopucTtoByBaTW BigMNoBiAHI TOProsi Mapkn KapTun, a TakoxX AKLWo Paysera
no36aBnseTbLCA NpaBa Ha HaJaHHA BiANOBIAHUX MOCAYT.

OcobnuBI MONOXKEHHSA, NOB'a3aHi 3 [10C/yro nNepioanyHnx naaTexis

39.

40.

41.

42.

43.

44,

LLlo6 novaTu kKopuctyBaTuca Nocnyroto nepiognyHux naatexis, NMponaseub 3060B'A3aHNI HagaTU
Paysera BinnosigHum MNpoekT abo nonpasku Ao MNpoekTy. Bci BULWEBMKNaAEHI YMOBU 3aCTOCOBYHOTLCSA
bo NMpodaBus, AKNN KOPUCTYETLCA MNOCyroto nepiognyHnx nnaTexxis, pasoM 3 NyHKTaMU 4aHOI0
po3ainy.
Y pas3si, akwo MNpoaaBeub NpMnMaE nepiognyHi nnatexi, NMpopaseub 3060B'a3aHUN NOACHUTU BnacHuky
KapTwu, fAKi Aii BiH NnoBUHeH 3pobunTtun, ckacyBaBLmn ToBap i/abo nocnyru, wob BigMOBUTUCA BiO OOCTaBKU
ToBapy Ta/abo nocnyr i nos'A3aHmx 36opis. MNpoaaBeLb He MOBUHEH BiANPaBNATM AaHi TpaH3aKuil
MOIK, nicna Toro, sk MOMNK abo ycTaHOBa-eMiTeHT BnacHnKa KapTu Ha BuMory BnacHuka kapTtu
BiAMpPAaB/ISAE 3aNUT Ha CKAaCyBaHHSA TakuUX MOCAyr.
Onsa BukopucTaHHAa MNMocayrm nepiognyHux naatexis MNpoaaselb NOBUHEH CKAAcTh 3 MNoKynuem OOrosip
nMpo nepioanyHi nnaTtexi (gani - AMNM), 3a akum MNpoaaseub 3060B'A3aHWIA:
41.1. otpumaTwy Big NMoOKynus Y4iTKO BUparkKeHy 3roay B Micui oniaTu abo Touyli npogaxy Ha
nepiognyHe CTArHEHHS NJaTK 3a NOCAYyrn (NepiognyHi NnaTexi), a TaKoXX 4OMOBUTUCSH MPO
TEepMiH Aii HagaHoi 3roau;
41.2. nepen oTpUMaHHAM Takoi 3roau, MNponaseub 3060B'A3aHM HagaTy MoOKyMNLUO HACTYMHY
iHcbopmMaLito:
41.2.1. paTy nnaTexy Ta iHhopMaLito Npo Te, YM € BOHa PiKkCoBaHO abo 3MiHHOIO;
41.2.2. y3rog)xeHunn cnocibé obminHy iHpopMauieo ona ManbyTHbOro CNiIKyBaHHS.
41.3. 36eperTtn gokas 3rogu B ToMmy copmaTi, B AKOMy BiH 6yB HagaHum (Hanp., en. NCT, en.
3anuc, naneposuin 4OKYMeHT abo onnc npouecy, AKLLo 3rofa 4iTKO HajaHa B NpoLeci i HeMae
MOXKJINBOCTI MPoOoB)XyBaTu npouec 6e3 3rogn) Ha nepioa Aii nepiognyHoOro naatexy i HagaTun
noro Paysera (abo emMiTeHTy KapTu MoKynus) Ha iX BUMOrY.
Bci nepioanyHi nnaTexi NOBMHHI 6yTn aBTOPN30BaHUMUN. HECMPOMOXKHICTL OTPUMaTK aBTOPU3aLLit0
nepiognyHoro naatexxy abo HagaTu ONS KAIPUHIy NepioanYyHNi NnaTixK, KM paHiwe 6yB ckacoBaHWNA,
Moxxe ByTu po3uiHeHa SK nopyLlleHHs npasma MOTK,
MpooaBeLb AOTPUMYETLCA cxeMun 36epexeHux nnaTixxHUX gaHumx (Visa Stored Credential Transaction
Framework / Mastercard Credential-on-File rules), 3acTocoBHOI A0 BiANOBIAHOT KAPTKOBOI CXeMMU,
BKJI0YAO4YM MpaBuibHE MapKyBaHHA TpaH3aKuin, iHiuinosaHmnx Mpopasuem (MIT), i TpaH3akuin,
iHiLinoBaHnx BnacHnkom kapTku (CIT), Ana KOXXHOI HAaCTYyMNMHOI TpaH3akuii, 36epeXXeHHs No4aTKOoBOI
3roaun BnacHunka KapTKu Ta BUKOPUCTaHHSA MepexxeBux TokeHiB (Visa Token Service / Mastercard Digital
Enablement Service), 9KwWw,0 BOHN NiaATpUMYOTbCA BaHKOM-NapTHeEpPOM. HenpaBuiabHa igeHTudikauis
TpaH3aKkuin, iHigyinosaHux Mponasuem abo BnacHnkom kaptkm (MIT/CIT), mo)xe NpmM3BeCcTX 40 BigMOB,
ouiHoK HeBignosigHocTi MOIMK i 3BOpOTHMX NAaTexXiB, 3a AKi Bignosigae Nponaseub.
MponaBeub 3060B'A3YETLCA HE BXXNBATU TaKNX Lin:
44.1. He CTAryBaTU HisKuX iHWKNX 360piB, KpiM TUX, AKi BKa3aHi B OM1;
44.2. He HaJaBaTW NMePIOANYHUA NMNATIXK Ha BUKOHAHHSA, SAKLLLO BiH OTPMMYE BiANoOBiAb Npo
CKaCOBHY aBTOpW3aLitl0 AN HACTYNHUX TPaH3aKLUin;



44.3. He HapaBaTW HeBipHY abo iHGopMaUito, WO BBOAUTbL B OMaHy, OJ19 aBTopmM3auii 3 MeToto
06inTK BKa3iBKN NPUNMUHEHHSA KapTw;
44.4, He 36epiraTn gaHi KapTun nicng asTopusadil.

45. MpopaBeub 3060B'A3aHNN:
45.1. rapaHTyBaTW 3yNNHKY BUCTaBNEHHSA PaxyHKIB Bigpa3y X Nica1a BUKOHAHHSA YMOB
CKacCyBaHHS KJliEHTaMM, HagaTw iM NiATBEPAXKEHHS CKaCcyBaHHSA, a TakoXX iHopMauito Npo Te,
KON NMoBMHHa ByTuK 3pobneHa oCTaHHA onJiaTa, SKLLO BOHa LWe He NpoBeaeHa, i konu byae
0bpobnerHunn nnaTix;
45.2. iHhopMyBaTKH KJi€EHTa B pa3i, AKWo ToBap abo nocsyra He moxxe ByTn HadaHa B TEPMIH;
45.3. o3HanomMnTK nepcoHan MNMponaBus, BiANoOBiAabHUIN 3a Npoaaxki i 06cnyropyBaHHS
KJIEHTIB, 3 MpoLECcOM NepiognyHMUX NnaTexis i nepeaadi ix Ha BUKOHaHHS.

46. MpopaBeub 3060B'A3aHNN 3abe3ne4nTn KOMYHIKaUito 3a34anerigb y3rog)XeHnm cnocobom i

NOBIAOMNATU KJiEHTa Nepes 34iNCHEHHAM NepiogNYHOro naatexy abo HeramHo Nicasa NOro 34iNCHEeHHS
B HAaCTYNHUX BUNagKax:

46.1. 9KLW0 3 MOMEHTY 34iNCHEHHSA OCTAaHHbLOIO MepPioaNYHOro NaaTeXXy NPonwIo binblwe
LecTn micsauis;
46.2. 3miHununcs ymosu LM, Bkntovaoum byab-sKi 3MiHM B cyMi abo gaTi nepiognyHoro
naaTexy.
46.3. nicna KOXXHOrro ycnilwHoro rnepiognyHoro CnncaHHA, Hagatuym eNeKTPOHHUN YeK abo
MOBiAOMMNEHHS 3 YiTKUMUN iIHCTPYKLUIAMUK Ta 1IErko40CTYNHMM OHJIANH-MOCUIaHHAM O
CKacCyBaHHS Mignuckn.

47. MpopaBeub 3060B'A3y€ETLCA:
47.1. 3a6e3ne4nTn MOXXNMBICTb CKACyBaHHS MepiognyHOro naaTexxy rno iHTepHeTy;
47.2. nepeBipATN 3BEPHEHHS KJIEHTIB Y 3B'A3KY 3i CKaCyBaHHAM NepiognyHuUX naaTexis;
47.3. AKLWO0 3annT Ha aHyJIIOBaHHA HaINLWOB 3aHaATOo Ni3HO, Wo6 NPU3YNMHUTN OCTaHHIN
MOBTOPHUI NAATIXK, BUKOHATK NMAaTiXK AKOMOra wseunawe Ta noBigoMUTN KNIEHTA;
47.4. Bunagkun, KONun KNiEHT OCKap>XY€E nepiogn4Hnin nnaTi>x Ta/abo noro eMiTeHT KapTKu
3aCTOCOBYE NMOBEPHEHHSA KOLWTIB, HE peryatoTecs MNMpaBunamMmm Ta NnonoxXeHHaMuU. MNpoaaseLlb
MOBUHEH BUPIWLNTK Ui NUTaHHSA 6e3nocepeHbOo 3 KJIEHTOM.

3aKJIH0YHI MONOXKEHHI

48. OopaTok Habupae YNHHOCTI 3 MOMEHTY NiaATBepAXKeHHS MpoaaBLEM CBOEI 3roam 3 NOro ymoBamu B

enekKTPoHHOMY BUrnagi, TobTo eneKTpoHHUM NiANNCOM, Ta Nicna NogaHHA HeobXiAHNX OOKYMEHTIB A0
Paysera.

49. Uum OopaTkoM KnieHT NioTBEpPAKYE, O Ma€ BCi HEOOXiAHI MOBHOBa)KeHHS A1 3aMOBJIEHHSA L€l
rMocayru Bif iMeHi topuanyHoi ocobu.

36ip oHNaH-NNaTeXiB NNATIXXHUMN KapTaMu Bepcia noroeopy A0 27.10.2020


https://www.paysera.al/f/oppviacard_UK

