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ITPABWUIJIA 3BOPY IIVIATEZXKIB 3A JOIIOMOTOIO
INTATIZKHUX KAPTOK

1. BusHaueHHd:

1. bank-nmapTHep - piHaHCcOBa ab0 NnaTikHa yCTaHOBa, SKa

00po06nsie TpaH3akiiil Big imeHi ITpomaBIiiB, CIPSIMOBYIOUHU
Tpaunzaxkiil ;o MOIIK a6o 6aHKiB-eMiTEeHTIB i Bif HUX Ta
3OIMCHIOYHU Po3paxyHKu 3 [IpomaBisimMu. baHK-mmapTHEP
criBnpalroe 3 Paysera, Hagarouu [IpogaBiiio MOXKIIUBICTH
npurMaTu raaTtexi Ilokymniis Kapramu. baHK-TapTHED,
3aCTOCOBHUM 00 TpaH3akiiiu IIpogaBiisi, 3a3Ha4a€ThCA B
Ankerti abo Cucrtewmi (Hanpuknan, Adyen N.V., koMmIaHis,
3apeecTpoBaHa B Toprosiu nanati HigepnaHaiB 3a HOMEpPOM
34259528, i3 3apeecTpoBaHuM 0(dicoM 3a aapecor Simon
Carmiggeltstraat 6-50, 1011 DJ Amsterdam, Higepnauou

(https://www.adyen.com);

2. ITokynensp - IJIaTHUK i/a00 KiHIIEBUU OTPUMYyBa4 HOCIYT, IO
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10.

HaaloThCHA, 1 TOBaApPIiB, IO IpogarThCca [IpomasiemMm, 110
BUKOPHCTOBY€E Cuctemy st 300py IJIaTeXKiB.

Kaprtka - Visa, Mastercard a0o iHI nnaTi>kHi KapTKX Ta
IJIaTi2KHiI 3aCcOo0M Ha OCHOBI KapTOK (Hampukiaam, Apple Pay,
Google Pay), 1o nigTpumyroThecsa Paysera Ta baHKOM-
IIapTHEPOM 1 BUKOPUCTOBYIOThECS OJIS 3OIMCHEHHS
TpaH3aKIin.

B1acHHK KapTKH - Iopuaxu4dYHa ad0 IIpuBaTHa ocoba, sika 3a
TOBapH 1 nmocnyru IIpomaBiig B I[HTepHeT-Mara3suHi
PO3PaxoBYETHCA KapToro.

I emo3uT - KOIITH, 10 YTPUMYIOTHCS OO 3aCTOCOBHOTO
3MIHHOTO PiBHS pe3epBy, sskuu Paysera Ta/abo baHK-mapTHEP
BM3HA4YaAlOTh Ha IIOCTINHIM OCHOBI, OJI MOKPUTTS IIOBEepHEHB,
3BOPOTHUX IJIaTEeXKiB, MITPadiB Ta iHIIUX MOXKIUBUX
(¢pinancoBux 3000B'ss3aHb [IpogaBiis.

IHTepHeT-Mara3uH - BebO-caliT [IpogaBiisi, Ha SKOMY
IIpogaBelb MpoOda€ CBOI TOBaAPH i MOCHYTH, 1 skul [TpomaBelsb
3a3Hay4yuB B AHKETI.

I'eHepa/JIbHHUH JOTrOBip - 3arajJbHUI OOTOBIP IIPO HAJAHHS
rmociyr, ILorosip Ipo HaJaHHA IJIQTIXKHUX IIOCJIyT, YMOBU
SIKOT'O 3aCTOCOBYIOThCSA OO0 IIpomaBiid.

MOIIK - MixxHapodHi opraHisaiiil maaTi>KHUX KapTokK VISA
Ta/abo MasterCard.

InTepdenc - inTepdeiic (mporpamMue 3ab0e3medyeHH ) Mix
Paysera i [IpogaBiieM, 1110 3a0e3mne4dye OTpUMaHHS
ITOBIIOMJIEHE ITPO aBTOPU3Allil0 TPaH3aKIIiH i
obcnyroByBaHHS KapT B peajlbHOMY 4aci.

IIpomaBens - KimienT Cuctemu Paysera, :opunndHa oco0a,
3apeecTpoBaHa B IIEHTPi PEECTPiB KpalHU €BPOCOIO3Y, STKa
yKiasna ['eHepanbHUM O0OT0Bip 3 Paysera i 3[iliCHIOE Tpogax
TOBAPIiB i TOCIYT, BUKOPUCTOBYIOUYM OOHY a00 KijTbKa MOCHyT
1o 300py muaTtexiB ajs [IpomaBiiis, sIKi 3a3Ha4veHi B CucreMi
1 HapmarTeCcd Paysera, a TaKOXK Ma€ HaMip KOPUCTYBaTUCH
repenpogaxeM nociayru Paysera 3i 300py miaTexiB
IIJIaTiXKHUMU KapTaMu 4yepe3 inTepHeT. (*[losscHeHHsa: Konu
IMOJIOKEeHHS ['eHepaslbHOT 0 JOTrOBOPY IIPO HagaHHS
IIJIaTI2KHUX ITOCJIYI 3aCTOCOBYIOTHCH OO0 BCiX KIIIEHTIB - K 00
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IIpomaBiiis, Tak i mo iHImMX KITi€EHTIB - BUKOPUCTOBYETHCSI
TepMiH «KIIl€HT», a KOJIX IOJI0XKeHHA ['eHepaibHOT 0
OOrOBOPY IPO HaJaHHA IJIaTiXKHUX MOCIIYT 3aCTOCOBYIOThCH
nuiie no [TpogaBiiiB, BUKOPUCTOBYEThHCSA TEPMIH
«IIpomaBenpb»).

PCI DSS - ctanpapTu O0e3meKu JaHUX iHOYCTPil O1aTiKHUX
KapTOK.

IIpoexT - mokyagHuu onuc IIpomaBiieM HagaHUX TOBapiB/
IIOCJIyT, BKa3aHui HUM B CHUCTeMi 3 MeTO10 300py IJIaTEXIB 3
[TokymniiB 3a TOBapU/IoCiyry, 1o HagaoTecd [IpomaBiewm,
MeTodaMM, 3a3HaueHuMU B CucTeMi.

AHKeTa - aHKeTa, B 4Kiu [IpomaBels Haja€e geTanbHy
iH(dopmMaliito mpo cebde, cBiil IHTepHET-Mara3uH, TOBApPH i
IIOCJIyT'U Ta NpUnHATI KapTKu. AHKeTa € HeBill' €EMHOIO0
YaCTUHOIO IbOro [lomaTKy.

Ilocnyra nepioguYHHUX IMIAaTEXKiB - IIe II0CIyra, IIIo
mo3Boiide [TpomaBiiio HagaTH MOXKIIUBICTE [ToKyIIIIEBI
3aMOBUTH IIOCJIYT'Y aBTOMAaTUYHOTO BUCTaBJIEHHS PaxXyHKY 3
(pyHKITIEI0O aBTOMaTHUYHOTO i/a00 PeryasaspHOro CONCAHHS
CyMH OIIJIaTHU 3 paxyHKY IIOKyIIIs1, BUKOPUCTOBYIOYM [JIs1
LIbOTO IJIaTiZKHY KapTKy [IoKyIIis.

IloBepHEHHS - 3alliT Ha IOBEPHEHHS KOIITIB, 110
npepn'aBnsgeTbesa [TpomaBiiio Ipu ocKapKeHHi TpaH3akKiIril
BigmoBigHO mo IIpaBun ta nmonoxens MOIIK.

IIpaBHIa Ta IMOJIOKEHHS - [il04i Bepcil IpaBui
3MiliCHeHHs OisiibHOCTI Visa Ha TepuTopil €EBponu Ta/adbo
CcTaTyT Ta IpaBuiia MasterCard.

IIpaBujIa BigMiHM MOKYMIOK - ITyOJIiYHO AOCTYIIHI i
nigTeepazkeHi IIpogasieM npaBuiia, 110 PETYIIIOI0TH
CKaCyBaHHS IIOKYIIKH TOBapy i/abo mocmayru, 3miiCHEHO1 B
IaTepHeT-Mara3uHi [Ipogasiid.

Tpan3aknis - ¢piHaHCcoBa omepaliisi, 3a JOIIOMOT0I0 SIKOI1
3OiMCHIOETHCS KYIIiBJISI TOBapy abo mocnyru B IHTepHeT-
Mara3uHi 3 BUKOpUCTaHHAM KapTKu.

IHani TpaH3akiil - iHbopMmaiiis npo TpaH3akiiil i
iHpopmMalisa npo KapTy, sKka BUKOPUCTOBYEThLCS OIS
TpaH3akiiil i imeHTHdikallil BracHuKa KapTKH.



3arajJibHi MOJIOKEeHHSI

2. Tlocnyra 3i 300py IJjIaTeXKiB IO iIHTEPHETY 3a JOIIOMOI0I0
IJIaTi2KHUX KapT Hapmae IIpomaBIifio MOXKIIUBICTE 30UpaTH MIaTexki
[TokyImiiB, BUKOPUCTOBYIOYM [JId OIJIaTH 3a3HauveHi B CucreMi
Kaptu.

3. Ilim yac KOpuUCTyYBaHHS OaHOIO IIOCIyrow Oo IIpomasis
3aCTOCOBYIOTHCA BCl YMOBU ['eHepasibHOTr0 OOT0BOpPY, lomaTka
«O0poOKa nnaTexKiB OHIAWH Yepe3 eIeKTPOHHI OaHKIBCBKi Ta
1HIIII CUCTEeMM», @ TAKOXK OOOaTKOBO BU3Ha4Y€eHI B IboMY [logaTKy
yMmoBHU Ta npaBuia MOIIK. I[IpomaBelis miaTBepaxKye, 110 moope
O3HaAaMOMHUBCSA 3 JaHMMHU YMOBaMH, i 3000B'I3YETHCH 1X
notpumyBaTtucs. [IpaBumna ta nmomnoxeHHss MOIIK TakoOX OiIOTh
BimHOCHO IIpomaBiis. ¥ pa3i po30ixkHOCTeM MixK ['eHepalbHUM
moroBopoM, uoro [Homatkamu i [IpaBunaMu Ta IMOJIOXKEHHSIMU
MOIIK, nnepeBaxHy cuiny MatoTh IIpasuna i nonoxenus MOIIK.
Bu3HaueHHs B HaHOMY JlogaTKy BUKOPUCTOBYIOTHCS B 3HAYEHHI,
3a3HavYeHOMY B ['eHepalbHOMY OOTOBOPI.

4. Tlocnyra Haga€eThCA TIJILKH IIICJIS TOrO, K [IpomaBelb HagacTh BCl
3anuTaHi Paysera mokymeHTH i iHpopMaitriio i Paysera (ab6o baHk-
rnapTHep) cxBanutTh IIpomasiig. Ilepen TuM, sIK mo4yaTu
KOpPUCTYyBaTUCH I10Ciyroo, [Ipogasenk TOBUHEH HagaTu Paysera:

4.1. cBix cTBOpeHUuH B cucTeMi IIpoeKT;
4.2. 3artoBHeHy AHKeTY, Ky Hapga€ Paysera;
4.3. iam1i HeoOXxigHI Paysera JOKyMeHTH.

5. Paysera mae mmpaBO BIIMOBUTHUCA IIIATBEPOXKYBaTHU [IPOEKT, a
TaKOX HamaTu nocnayry IIpogaBlieBi, He BKa3ylO4Uu Ha 1€ IIPUYHUH.

6. II[o6 moyaTw KOPHUCTyBaTHCS MOCIIyroio, [IpogaBels MOBUHEH
BUKOHATH TEXHIYHY IHTeTrpallifo BiAIIOBIOHO OO HamaHux Paysera
IHCTPYKIIiN.

7. Lleu JlogaTOK BCTAaHOBJIIOE 1 JeTaJIbHO OIINUCYE YMOBU IIOCIIyT'HA
300py IIJIaTeXKiB I10 iIHTEPHETY, a TaKOXK 3000B'si3aHHS CTOPIH B
THUX BUIIaKaX, KOJIU IIJIaTHUK PO3PaxoBYeTHCS 3 [IpomaBiieM 110
iHTepHeTYy KapraMmu.

8. Lleu [lomaToOK HiATrOTOBJIEHO BiAIIOBIAHO MO 3aKOHOOABCTBA
€BPOCOI03Y, AKNHU PETryI0€ HadaHHA IIIaTIXKHUX MTOCIIYT 1
PO3paxyHKy 3a OOIOMOIOI0 IJIaTi>KHUX KapT, IIpaBunamMu Ta
noytoxkeHHAMU MOIIK, a TakoXK nmpaBujlaMyd KOPUCTYBaHHA



KapTtaMu, BCTaHOBIIEHUMUN baHKaMu-liapTHepaMu Paysera.

9. Lleu [lomaToOK € HeBi'€MHOIO YaCTUHOIO ['eHepasIbHOTO JOT0BODY,
TOMY MOr0 HEOOXiAHO TIYMAa4YUTU 3 YypaXyBaHHSIM 3arajibHOTO
KOHTEKCTY ODaHUX OOTOBIPHUX JOKYMEHTIB.

10. JomaTOK 3aCTOCOBYETHCSA TiIBKM OO IOPUANUYHUX OCIiO,
3apEeECTPOBaAHUX B IIEHTPI PEECTPIB KpalHU E€BPOCOIO3Y i TAKMX,
110 YKJjanu ['eHepanbHUuM O0Orosip 3 Paysera.

IIpaBa i 000B'si3KHu I[IpomaBIis

11. TIpomaBelb 3000B'SI3YETHCH:
11.1. mputimatu KapTy sK nnaTizKHUMA 3acib TiAbKM 3a Ti
TOBapu abo mocnyrwu, sKi [IpomaBenh 3a3HaYUB B AHKETI K
CBOIO XapaKTEPHY OiAIbHICTS;
11.2. crimayyBaTHu 3a MOCAYTy KOMICIMHI II1aTH, 3a3Ha4Y€Hi Ha
BeO-cauTi Paysera;
11.3. aka1o BnacHUK KapTKU BiIMOBIISIETHCS Bif mpugOaHUX
TOBapiB Ta/abo mociyr, abo skmio [IpogaBells He HadaB
TOBapiB i/ab00 MMOCIIyT HaJle’KHUM YUHOM, IOBEPHYTH,
OTPHMaBIIIM BiAMOBIAHY iHOpMalito, cymy TpaH3akiiil
BrnacHUKY KapTKH 94aCTKOBO a00 MOBHICTIO, BiAIIOBIAHO OO
[IpaBun ckacyBaHHS ITOKVIIOK, MiATBepAXKeHuX [Ipogasiem i
ITyOIiYHO JOCTYITHUX ITOKYHIIISIM;
11.4. orpumaBwn Big Paysera mmoBiOMJIEHHSA IIPO
IIOBEPHEHHS, iHpopMyBaTH Paysera mpo CBO€ pillleHHS
nmpoTsaroM 3 (TphOX) KaJIeHJapHUX OHIiB: a00 3MiAiCHUTH
IIOBEPHEHHS Ir'poiiei, abo Horo oCKapzKuUTH, HaJaBIIN
Paysera moOKyMeHTH, 1110 HiATBEPAXKYIOTh TpaH3aKkilito. AKIIo
IIpomaBers He 3rofeH 31 cKaprow [IoKyIiig 1 BUMOI' OO PO
IIOBEPHEHHS 1 ©UOT'0 OCKapXKye€, BiH ITIOBUHEH IIOKPUTHU BCi
BUTPATH, 110 BUHUKIIN B PE3yIbTaTi CYIIepedYKU, B TOMY YMCII1
KOMICIVHY IJIaTy 3a PO3TIsa[ 1 OCIOPIOBAHHS TaKUX
CyIepevoK, a TaKOXK MOXKJIMBI BUTpPaTH Ha apOiTpax;
11.5. BUKOPUCTOBYBaTH TiJIbKU HagaHuu Paysera IHTepdeiic,
IIPpU3HAYEHUU [JIs IPUUOMY KapT B IHTepHeT-Mara3uHi;
11.6. 3a0e3neunTy BUKOHAHHS 000B'SI3KiB CHiBPOOITHUKIB
abo npencraBHUKIB [IpomaBIiis, MOB'sI3aHUX 3 BUKOHAHHSIM
maHoro ITogaTka, a Takox IIpaBuin i momoxkeHbr MOIIK i ix



3MiH;

11.7. ciBnpalroBaTu i HajgaBaTu Paysera HeoOXigHY
OOIIOMOTI'Y B pa3i BUHUKHEHHS CIIOPY B 3B'SI3KY 3
TpaHn3akiismMyu BrracHUKIB KapTyu B [HTepHeT-Mara3uHi;

11.8. moBimomnsiTu Paysera npo OyOb-sKi ITaxpauchbKi abo
HeCaHKITIOHOBaHI [il, moB'saA3aHi 3 KapTtaMu, a TaKOXK
BUKOHAHHSIM 3000B'si3aHb, BCTAHOBIIEHUX B HaHOMY [lomaTKy;
11.9. npuiiMmaTH BCi Ail04i, HaJeXXHUM YMHOM igeHTHu(diKoBaHi
KapTu sik 0e3roTiBKOBUM IIJIaTi2KHUHK 3acid 3a ToBapu i/abo
IIOCJIYTH, BKa3yIO4H IIiHy TOBapiB i/a00 mMoCayr npu
TpaH3axKiiil;

11.10. 3abe3meynuTHu BigMMOBIOHICTE CBOTO IHTEPHET-Mara3uHy
BUMoOTraM IIpaBui i mOJI0KEHDb, a TAKOXK IHIIIXUM BUMOraM
MOIIK;

11.11. He mi3HilIe, HiXK OpPOTIAroM 3 (TPHOX) KaJleHOapPHUX
OHIB 3 OHSI BUMOTHY Paysera, HagicjiaTH KOMil 3aIUTaHUX
Paysera mOKyMeHTIB, III0 IiATBEPOXKYIOTH TpaH3aKIlio (110
dakcy, en. moIiTow, PeKOMEHIOBAaHUM JILCTOM, ab0 iHIINM
CcIIoco00M, II0 HigTBEPAXKYE (haKT BPyUeHHS). AKIIIO
[TpomaBellb He MOKe BiAIIpaBUTU HEOOXiOHI MOKYMEHTHU B
CTPOK, BiH 3000B'sI3aHUM IMOBIHIOMUTH PO II€ B IHCbEMOBOMY
BUTJISIMOI, BKa3aBIIU ATy OTPUMaHHSA iHopMallil, a TaKoxK
IIPUYKHY, 10 SIKii iHpopMaliisa He Oyiia BignpaBieHa BYaCHO
abo0 30BCiM He MOxKe OyTH HamaHa. AKIIOo IpeacTaBHUK
Paysera npu0OyBa€ B npumiitieHH [TpomaBlisi, TaKui
IIPEeACTaBHUK Ma€ MpaBO OTpMMaTH Komito iHdopMaiiii, 1110
MiATBEPOXKYE TpaH3aKIIio;

11.12. gorpumyBaTucsa I'eHepasibHOT0O DOroBOpPy Paysera i
IopaTkiB, BKa3iBOK baHKy-mapTHepa (AKIIO Taki OyoyTh
HaJaHi B mepion mil moroBipHUX 3000B's13aHb) i IIPaBUII
MixKHapOOHUX OpraHilallif maaTikHux KapTok (MOIIK).
3000B's13aHHS OiliCHO i OIS IIPaBUJI, BKA3iBOK i BUMOT OJId
IIPUUHATTS KapT, IPUUHATUAX ITICIA HIOIINCAaHHA OaHOr0O
IlomaTka;

11.13. 3aneBHUTH, 110 OisAJIbHICTS [IpogaBIisg € IIpaBOMIPHOIO i
3aJIMIIUTHCA TAaKOI MPOTATrOM YChOr0O TePMIiHY mil [logaTka,
BifiTIoBigae i Oyme BiommoBigaTy 3aKOHY B KpaiHi [Tpomasiis, a
TakKoX IIpaBunam i monoxeHusasm MOIIK;



11.14. va Bumory Paysera 3amo0irtu mopyIieHHIO IpaBUl
maHoro JomaTtka a6o ITpaBun i momoxkeub MOIIK. IIpogaBenb
3000B'sI3y€ETHCS 3aII00IrTU IMOPYIIIEHHIO IPOTITOM 3 (TPhOX)
OHIB 3 OHS OTPHMaHHS BiOIOBIOHOIO IIOBIIOMJIEHHS;
11.15. mocnyroio 300py ninaTexkiB [IpomaBens MOXKe
KOPHUCTYBaTUCSA TUILKU B TUX I[HTepHeT-MarasuHax I[IpomaBiis,
i Tinbku 3a Tumu agpecamu (URL) BeO-cauTiB, sKi Oynmn
BKa3aHi B HagaHiu [IpogaBiieM AHKeTi, a TaKOX B [IpoeKTi, i
nmigTBepakeHi Paysera. Y pa3i BUHUKHEHHS 3MiH B
iHdopmMmailiil, 3a3HadeHili B [IpoekTi Ta/abo AHKETI,
[IpomaBels PO Lie HeravHo HoBigomiisie Paysera, 1 3MiHU B
ITpoekTi Ta/ab0 AHKETI npeqn'sBAAIOTHCS Ha PO3TIAL i
IIiITBEPAXKYIOTHCS B TOMY 2K MOPSIOKY, 1110 i caM ITpoekT i/abo
AHKeTa;
11.16. omepzxasBilK BUMOTI'y Bif Paysera, HeramHo 3OiUCHUTHU
3MiHHM HaA CBOIX caliTaX, a TAKOXK BUKOHATH iHIIII HEOoOXiOHi i
BiIMIOBigHI mil mis 3a0e3nedyeHHsI OOTPUMAaHHA [IpomaBieMm
IIpaBuJI BUKOPUCTAHHS TOProBejibHUX Mapok MOIIK;
11.17. HagaTtu Paysera BCi 3aniuTyBaHi JOKYMEHTHU Ta
iHdpopmairito (akuio ITpomaBellb He 3[iliCHIOE 3000B'I3aHb,
Paysera mMa€ nmpaBO NPU3YIUHUTU HaJaHHSA IIOCIIYT);
11.18. Ha mOCTiHIX OCHOBI CBOEYACHO MOBigoMIIATH Paysera
IIPO IIOTOYHI afgpecHu BCiX CBOIX (ijii, BCi BUKOPHUCTOBYBaHi
[IpomaBlieM HaMEHYBaHHS, I SKUMHU BiH 3[iICHIOE CBOIO
OisIJIbHICTH, @ TAKOXK HajJaBaTU IIOBHUU OIMC TOBapy Ta
IIOCJIyT, SKUMU TOPrye IIpomaBels;
11.19. giTKO i1 sicHO iHpopMyBaTU BrlaCHUKIB KapT PO Te, SIKi
IInaTikHi KapPTKX BiH NpuiiMac ad00 He IpuiiMa€e, 30KpeMa,
PO3MIiCTHBIIM JIOTOTUNHU [1TaTiZKHUX KapTOK Ha CBOEMY Be0-
CaMTi BiAMIOBIOHO OO BUMOI baHKy-IapTHEPA;
11.20. HapmaBaTu BacHUKY KapTHU YiTKY i HEAIBO3HAYHY
iHdopmMmariiiro mpo I[Ipomasiisg IPOTITOM yCi€l B3aeMoii, 11100
BrnacHuUK KapTu Mir Bigpisuutu IIpogasiisa Big Oyab-IKO1
iHIIIO1 CTOPOHMU (HAIpMKIIad, Bif mocTadaJlbHUKA TOBapiB abo
rocnyr IlpomaBiis);
11.21. 3a0e3me4ynTH BiAIIOBIOHICTh HACTYIHUM BHMOIraM OO
BeO-cauTy IIpomaBiis:

11.21.1. a3y IIpomasiia Ma€e OyTH 3a3Ha4YeHO Ha BeO-



cauTi [IpomaBisa Ha BUOHOMY MICIIi, fK 1 iHIIIa
iH(opMaliis;
11.21.2. IIlpomaBelis 3000B's13aHUM 3a0€3MEYNTH, 110
BriacHUK KapTu po3yMie, 1110 3a TpaH3aKIIio,
BKJ/IIOUal04U JOCTaBKy TOBapiB (pisvuuyHMUX i HUPPOBUX) i
HagaHHS IIOCJIYT, 3a 00CIIyrOBYBaHHS KIIIEHTIB i 3a
BUPIIIEHHS CIIOPiB BigHIOBIOHO M0 yMOB TpaH3akKiril
BifgroBimae IIpomaselsb.
11.22. HagmaBaTu Paysera 0e3 HeBUIIpaBOaHOl 3aTPUMKH Ta Ha
BUMOTY Paysera BCIo iHpopMalliro Ta JOKYMEHTH, sKi Paysera
BBaka€ CyTTEBUMHU [JI1 BUKOHAHHS LILOT0 [ogaTka.
[IpomaBels MMCHEMOBO MOBigOMIIsA€ Paysera ljoHaMeHIIIE 3a
Tpu (3) pobodi mHi mo Oymb-s1KO1 3MiHU iH(popMaliii,
ITOB's13aHo1 3 imeHTH(iKaIli€lo KiaieHTa (abo, IKIIo 11e
OOT'PYHTOBAHO HEMOXKJIMBO, HETAWHO ITIiC/II HaCTaHHS TaKol
3MiHH), @ TaKOK 0e3 HeBUIIPAaBOaHOl 3aTPUMKHU PO Oyab-IKY
3MiHY METU HisIJIbHOCTL, TUILy @aCOPTUMEHTY HNPOOYKIIil,
ImpoAazk abo OpeHay HignpHUEMCTBA YU iHIIy 3MiHY BJIaCHUKA,
3MiHY IOpUOUYHOL hopMU ab0 HalilMeHYBaHHS HiAIPUEMCTBA;
11po OyOb-IKy 3MiHYy (piHaHcoBoro ctany [IpomaBiis, sika
MO2K€ IIOCTaBUTH IIif 3arpo3y HaJle2KHe BUKOHAaHHS
3000B's13aHb IIpogasiisa 3a 1M J[logatkoMm. Ha Bumory
Paysera IIpomaBels 3000B'si3aHNY HaJaTU JOKYMEHTH,
CKJIa[leHl He aHTJIIMChKOI0 MOBOIO, Pa30M i3 3aCBIJYEHUM
IepeksiagoM aHTIIIMChbKOI0 MOBOIO. [IpomaBels rapaHTyeE, 110
BCsI HaflaHa iHopMallis € IPaBUIbHOIO Ta HAJIEXKHOIO;
11.23. moTpumMyBaTUCa 3aCTOCOBHUX I1oa0 IIpomasiis i ©oro
OiSIJIBHOCTI 3aKOHOOABYMX I10JI0OKEHb, 30KpeMa, 3aKOHIB i
II0JIOKEHD IIPO 3aXMUCT IIPaB CIIOXKUBa4YiB. 30KpeMa,
IIpogaBellb MOBUHEH HaJaBaTHU HACTYMIHY iHPOPMALIifo IPo
TOBAPM i IIOCJIyTH, SKi BiH IIPOIIOHYE Ha CBOIX BeO-cauTax i
OIS IKUX IIPOIIOHYE omjiaTy KaptamMu, mpruyomy BCS
iHpopMalliga Ma€e OyTHU YiTKOIO, JOKJIAQAHOIO, BiJIbHO
OOCTYIITHOIO, CBOEYACHOI, a TaKOX BIAIIOBIODATH 3aKOHY:
11.23.1. moBHa Ha3Ba Ta agpeca IignprueMCTBa
(ITpomaBiist), pericTp, B IKOMY 3ape€ECTPOBaHO
IIiAIIPHEMCTBO, KO HiJIPUEMCTBA Ta OyOb-sKa iHIa
iHdopMallisi, IKy HeoOXimHO BKa3yBaTH B OMIIliiHUX



OOKYMEHTaX HIAIIPUEMCTBA 3TIIHO 3 YUHHUM
3aKOHOOaBCTBOM;
11.23.2. 1pu HeoOXigHOCTI, 3arajbHi IIOJOXKEHHS Ta
YMOBHU CKaCyBaHHS Ta/a00 ITOBEepPHEHHS, 3aCTOCOBHI B
pa3i [ToBepHEHH, HepenooroBipHa iHpopMallid;
11.23.3. KkpalHu, B sKi [IpogaBens 3aiCHIOE JOCTaABKY, a
TaKOXK YMOBHU OOCTaBKU;
11.23.4. BamioTa, B sKil Oyae oIljladyeHUU ToBap i
nnocnyru IIpomasid;
11.23.5. agpeca, 3a K010 IIpogaBelnb 3[4 CHIOE
00CIyroByBaHHS KJTIEHTIB, BKJII0Yal04YX BCi MOCTYIHI
crtoco01 KOMYHIiKaITii;
11.23.6. 11010KEHHA 1100 3aXUCTy JaHUX, 30KPeMa,
IIPUHIIUIIYN, 3aCTOCOBHI [IpomaBiieM L1040 ITEePCOHAIbHUX
OaHUX KJIIEHTIB Ta OeTajieu IjlaTeXy;
11.23.7. moctynHi mpouenypu 0e3neku (HallpuKiam,
Impouenypa ayTeHTudikalil s niaaTtexis KapTamn);
11.23.8. moBHUU OIIMC TOBAPIB 1 IIOCIYT, AKl IIPOIIOHYE
IIpomaBerlrs;
11.23.9. yac BucTaBIeHHS PaxXyHKY 1 YaC BUKOHAHHSA
OOTrOBipHUX 3000B'sI3aHb;
11.23.10. yac, konu omyata Oyme cnucaHa 3 Kapty;
11.23.11. gakwmo IIpomaBeus mocuiaeTbCa Ha baHK-
IIAPTHEP Ha CBOEMY BeO-cauTi (Hallpukiaamg, y po3Oimi
IIOMINPEHUX 3alNTaHb) IJId MOSICHEHHS 0aHKIBCHKUX
BUMMNCOK, [IpogaBellb MOBUHEH YITKO 3a3HAYUTHU Ha
CBOeMY BeO-cauTi, 1m0 IToKymnii He MOXKYTh 3BepTaTUCS
O0e3nmocepenHbo 00 baHKy-TTapTHEpPa IOO0
00CIyroByBaHHS KJTIEHTIB a00 MUTaHb, ITOB'SI3aHUX i3
TpaH3aKIIsIMH.
11.24. TIpomaBellb HEe MOXKe NPUKUMAaTHU XKOOHUX 3MiH agpecu
OOCTaBKH I Oyab-1K01 TpaH3aKIlil micys mogaHHS 3aluTy
Ha aBTopu3alli. Akino ITpogaBels 3MiHIOE afpeCy OOCTaBKU
ITicJIsI aBTOpPH3allil, BiH BU3HAE i ITOBHICTIO Oepe Ha cebe
II0B'sAA3aH1 3 IIUM OOOAaTKOBI PU3UKHU, BKIIIOYAIOYU TATap
OOBEOEeHHS y BUMIagKaX, Koju [IoKynelb oCKapxKye
TpaH3aKIIilo Yyepe3 HeJOCTaBKYy.
11.25. IMpopgaBelis 3000B'sI3YETHCS MOCTIMHO TJOTPUMYBATUCS



OCTaHHBOl 3aCTOCOBHOI Bepcil CTaHmapTy 0e3MeKu JaHuX
iHgycTpil mnaTtizkaux KapTok (PCI DSS) i Ha BuMmory Paysera
a0o baHKy-TTapTHepa HEBIOK/IagHO HaJaBaTH OiMCHUU OOKa3
TAKOl BiIIOBIAHOCTI (HaIIpUKJad, aTecTaT BigmoBigHOCTI abo
3aIll0BHEHY @HKETY CaMOOLIIHKH).

11.26. ITpogaBelb 3000B'I3YETHCS OOTPUMYBATHUCS BUMOT
IIOCUJIEHO1 aBTeHTUudiKaIlil KiieHTta 3rimao 3 PSD2/PSD3 ta
npoTokKoiiB 3-D Secure (3DS) baHKy-mapTHepa, a TaKOXK
CIiBIpaloBaTu 3 Paysera i baHKOM-ITapTHEPOM Yy
BIIPOBA[2KEHHI TaKMX MeXaHi3MiB aBTeHTHU@IKaIlil OJIs BCix
TpaH3akiiid, 00 AKUX BOHU 3aCTOCOBYIOTHCA. [IpomaBelpb
BH3HAE, 110 BiAIOBiOalIbHICTh, ITOB'sA3aHa 3
HeaBTeHTU(MIKOBaHMMHU TpaH3aKIlisIMu (Hallpukiiam, KOJIu
IIoCUJIeHa aBTeHTH(iKallisd KIi€eHTa He Oylla HaJlleXKHUM
YMHOM 3aCTOCOBaHa), IIOKJIagaceThCsa Ha IIpomaBiis
BigmoBimHO o IIpaBun Tta nonoxkens MOIIK.

11.27. IlpomaBenk rapaHnTye, 110 Hi [IpomaBens, HiI 1OT0
KiHIleBi OeHedilliapHi BTaCHUKY, KEPIBHUKU YU OiSIJIbHICTL HE
IIignamaioTh i eKOHOMIYHI UM TOPTrOBEJIbHI CaHKIII],
HaKJ/IaneHl €spornencbkum Corwo3oM, OpraHilalii€ero
O0'emnanux Hamin, CrtonyyerEuM KopomiBcTBOM abo
YnpasiaiHHSIM 3 KOHTPOJIIO 3a iHo3eMHUMHU akKTuBamMu CIITA
(OFAC). ITpomaBenb 3000B'sI3yE€THCS HETAaWHO MOBIOOMIISITH
Paysera npo OyOb-siKe BHECEHHS OO0 CAHKIIIMHOTO CIIHCKY,
IIpHU3Ha4YeHHSI a00 mpoBamKeHHs IMoao IIpoaaBils 4Yu Oyab-
SIKO1 ITOB'SI3aHOl CTOPOHM Ta BH3HAa€E NpaBo Paysera
IIPU3YIHUHUTHU a00 IIPUNNHUTU HagaHHS [Tociyru 3 MeToro
OOTPUMAaHHS 3aCTOCOBHOI'O CAHKIIIMHOI'O 3aKOHOIaBCTBa
(Bkmrouarouu PermameHT (EC) Ne 833/2014 Ta PernmaMeHT
(EC) Ne 269/2014) 6e3 Oynmb-s1KO1 BiOIIOBigaIbHOCTI mepen
[IpomaBueM.

11.28. BignmoBigHo mo ctateu 28-30 Pernmamenty (€C)
2022/2554 (DORA) Paysera Ta baHK-TtapTHEp MalOTh IPaBo
3OIMCHIOBATH IIpaBa OOCTYIIYy, IIEPEBIPKU Ta ayguTy II0O0
iHpopMmaninHo-KoMyHikKalinuux (IKT) cuctem IIpogasiisa B
00cs3i, 10 ctocyeThes [Tocnyru. ITpomaBenb 3000B'I3yETHCS
noBimomiATU Paysera nporsarom 24 rogvH 3 MOMEHTY
BUSIBIIEHHS ITPO OyOb-IKUM 3HAYHUM iHIIUOEHT, ITOB'sI3aHUM 3



IKT, 110 BrijiBa€ Ha HagaHHs abo 0e3mneky [locmyry,
CIIIBIIpAILlOBATH y 3BITYBaHHI PO IHIIUOEHTU KOMIIETEHTHUM
opraHaM i maTpuMyBaTH OOI'PYHTOBaHI 3aX0oou
Oe3nepepBHOCTI AisgabHOCTI BigmoBigHO mo BUMOTr DORA,
3aCTOCOBHUX 00 poii [IpogaBiid.

12. IlpomaBels HE Mae€ IIpasBa:
12.1. BCcTaHOB/IIOBATH OOOaTKOBY IIJIaTy 3a Te, 110 IIOKYIIEllb
po3mnayyeTbCcsa KapTow (3a BUHATKOM THUX BUMNAOKIB, KOIU
IIbOT0 BUMAara€ 3aKOHOOABCTBO i Iie OyJI0 MOTOOXKEHO 3
Paysera i baHKOM-TapTHEPOM BiamnoBigHO 0o npaBuil MOIIK).
AKIo momaTKOBa IIjlaTa BCTaHOBJIIOETHCA 3aKOHOLABCTBOM,
BOHA ITOBMHHA OyTH 3apaxOBaHa B cyMy TpaH3akliil, i He
MO2Ke OyTH BKa3aHa OKPeMO;
12.2. BcTaHOB/IIOBaTH MiHiManbHy CyMy TpaH3akKIlii;
12.3. mpurimatu KapTy SK miaTixkK 3 MEeTOIO ITOKPUTH abo
pediHaHCyBaTH TOBapM i mocayru abo iHIr 3000B'si3aHHS, HE
3a3HaveHi B 11boMy JlogaTKy ab00 AHKETI;
12.4. BugaBaTH rOTiBKOBI KOIIITH 3a 3[iMCHEHHS TpaH3aKIIil
abo 11 cKacyBaHHS;
12.5. BumaBaTHu 3a 3OiMicHeHHS TpaH3akKIlil BeKcellb, 4YeK abo
IHIIUY JOKYMEHT, MIPU3HAYEeHUHU OJI [MOoOaJIbIINX I1JIaTeXKiB;
12.6. po3buBaTtu TpaH3akKIlilo Ha YaCTUHU;
12.7. 30upaTu i po3KpuBaTHU TPETiM ocobaM OJaHi BnacHuka
Kaptu, HoMep KapTku, ctpok il Kaptku, CVC/CVV, a Takoxk
iHmy iHdopmMmariiito, moB'sa3aHy 3 npuriomoM Kaptu abo
BrnacuukoM KapTu. Lle 3000B'si3aHHS IPOOABIIS €
0e3CTPOKOBUM;
12.8. mpuiimatu KapTy SIK naaTi>kKHUH 3acid 3a KOMEPINHY
Ois1JIBHICTD, 3MIMCHIOBAHY TPETHOI CTOPOHOIO;
12.9. BuIyckaTu eJIeKTPOHHI I'POIlli AK pe3yjibTaT
TpaH3axKiiil;
12.10. BUKOPUCTOBYBATH OaHi KapTu 3 IHIIIOI METOI0, HiXK
o0poOKa TpaH3akiiil mo, micinda i mig yac TpaH3akiiil;
12.11. HagaBaTu OJid 30iMCHEeHHs TpaH3akIliio, sKa €
IIaXpalicbKo0 ab0 He aBTOPHU30BAaHOI0 BracHMKOM KapTH, i
ITpomaBifio PO e BimoMo, Y1 MaJjio Ou OyTHU BiIOMO, a TaKOXK
TpaH3akKiliio, sKa 3[IMCHIOEThCA 3 METOIO0 IllaXparCcTBa B
3MoBi 3 [IpogasieM. [IpomaBelb HECE BiAIIOBIAaIbHICTD 3a il



CBOIX CITiBpOOITHMKIB, areHTiB, IIOCEPEOHUKIB Ta
IIpeaCTaBHUKIB IIi YaCc BUKOHAHHS BUMOT OaHOro [lomaTka;
12.12. po3kpuBaTtu TpeTiM ocobaM Oynnb-Ky iH(GOopMaliiio,
sIKa CTaJjia BimoMa IIi yac BUKOHAHHYA 3000B'dA3aHb,
BCTaHOBJIEHUX B aHOMYy [lomaTKy;

12.13. nepemgaBaTu Ha 3[iiICHEHHS OIllepaliil KapTolo, siKa

paHillle BXe Bigxuisiacsa baHKOM-IapTHEPOM. BinxuineHi

baHKOM-TTapTHEPOM omepaillil 00po0IsII0TLCS TiTbKHU

BigrmoBigmHO mo IIpaBun Ta nonoxeHs MOIIK;

12.14. iporioHyBaTu BrlaCHUKY KapTu OOHIEID OIIepalli€to

3aMOBUTH Pi3HIi Imociyru i/abo 4jieHCTBa, K1 HaJja€e

[IpomaBerb ab0 TPETsI CTOPOHA («HIepexXpecHUM Mpogaxk»);

12.15. BuMaraTu onnaTy 3a TOBapu abo0 IIOCIIyTH, 110

cyImepedaTrh 3aKOHY ab0 MOpaJIbHUM HOpMaM, abo mpuiiMaTu

KapTKy sIK omjaTy 3a ToBapu Ta/a0o0 IMOCIyTrHu, BKIIOYEHI [0

Ilepeniky 3a00pOHEHUX Ta 0OMEXKEHUX TOBAPIB i MOCHIYT

Paysera Ta/a00 baHKy-T1apTHEDPA;

12.16. npurimatu IlnaTikHy KapTKYy, IIPeQ ' aBJIEHY

BracHukKOM KapTu (i3U4HO;

12.17. BumaraTtu Bifi BiracHMKa KapTU BIIMOBUTHUCA Bif IIpaBa

Ha OCKap2KeHHS TpaH3akKIlil;

12.18. 3giticHioBaTH CyMHIBHI TpaH3akiIiil, 30KpeMa, SKIIIO:
12.18.1. BrnacHUK KapTu IIpe[ ' aBIs€ IIPOXaHHs
PO3MNOAIIUTHU 3arajbHy CyMy TpaH3akKIlil Mo pisHUX
Kaprax;

12.18.2. mepen onmaTtor BracHUK KapTH MOBIiOOMIISAE
ITPO MOZKJIUBI TpoOnemu npu npuomMi Kaptu; adbo
12.18.3. b6inbire onuiel TpaH3akilil Ma€ OyTH 3OiMICHEHO
B Pi3HUU Yac omHiero KapTow npoTsaroMm gBox (2)
HaCTYIIHUX OHIB.

12.19. 3ginicHioBaTtu [loBepHeHHd [I0KyIIIIO 3a paHille

00po06sieny TpaH3akKIlilo 3 BUKOPUCTAHHSIM IHIIIOTO CIIOCO0Y

OIJIaTH, HiXK TOM, III0 BUKOPHUCTOBYBABCS OIS II0YAaTKOBOI1

TpaH3axKiiii;

12.20. mogaBaTu TpaH3axKilil, 10 CTaHOBIATH IOIEPEIHIO

oIlJIaTy TOBapiB Ta/abo IMOCIIyT, JaTa BUKOHAaHHS SKUX

YaCTKOBO a00 MMOBHICTIO HAacTa€ OiIbII HiXK Yepe3 OBaHAMOISTh

(12) micsa1iB micis maTH DOOAHHS BiOIIOBIOHUX IIJIATIXKHUX



maHux TpaH3akilil Ha 00poOKYy, SKIIO iHIIIe IIPSIMO He
IOTroaXKeHo 3 Paysera;
12.21. nmepeBuillyBaTH OONYCTUMUMN PiBEHb 3BOPOTHUX
IIJIaTeXiB, SKUM 3a3Bu4Yal cTaHoBUTEH 0,5 % Bifg 3arajibHOIL
MiCS4YHOI KiTbKOCTi TpaH3akKIlii, BiAMIOBIOHO OO MIporpamMu
MOHITOPUHTY baHKy-napTHepa. [IpogaBels BU3HAE, 1110 Visa
3aCTOCOBYE IIOPIT paHHBLOI'O HoINepeaKeHHs [Iporpamu
MOHITOpUHTY criopiB Visa (VDMP) Ha piBHi 0,9 %, a
Mastercard 3acTocoBye mnopir IIporpaMu HagMipHUX
3BOpOoTHUX nnatexiB (ECP) Ha piBHi 1,5 %; HUXK4YMY HOPIrT,
BCTAHOBJIEHUU Y TbOMY [lomaTKy, IpU3Ha4YE€HUU I
PAaHHBOT'O BTpy4YaHHs Paysera. IlepeBullleHHS LILOTO PiBHA
MOXKe€e MIPU3BECTU 10 HETAaUHUX KOPUT'YBaJIbHUX 3aXO/iB,
BKJIIOYAKO4U IMPU3yIIUHEeHHS [locnyru Ta HaklageHHA
mrpadis.

13. TIpomaBelp IMiATBEPOKYE 1 3rogeH, II10:
13.1. MOIIK € eguHUMU Ta €KCKJIIO3UBHUMU BJlIaCHUKaMU
TOPrOBUX MapOK KapTokK. [IpomaBelb MOXKe KOPUCTYBaTUCS
JIOTOTUIIaMM, TOPTOBUMH 3HaKaMu 1 mo3HadyeHHsIsMu MOIIK
abo baHKy-mapTHepa B MApPKETUHTOBUX IIiJISIX TiJTbKU 3
IIMChMOBOI1 3rogu baHKy-mapTHepa, 3a BUHSITKOM BHUIIAOKiB,
KOJIY IIPOJaBellb YIIOBHOBAXKEHUM Ha TaKi dil iHIIIHM
CII0CO00OM;
13.2. MOTIIK MmoXyTh B OyOb-IKHUU Yac, HeraHo, 0e3
IIOIEPEOHBbOTO MOIEePEaKEeHHS 1 3 OyIb-IKOl IPUYNHHU
3aboponuTHU ITpomaBiiro BUKOPHUCTOBYBAaTH TOPIOBi MapKu
KapTu, a TaKOK BUMaraTtu po3ipBaTu 1ieu [ogaTok 3
IIpomaBreM (Take nmpaBO Ma€ i baHK-mapTHED);
13.3. MOTIIK MOXKyTh OPUMYCOBO 3OiMCHUTHU OyOb-IKe
rmonoxkeHHs [IpaBun Ta monoxkeHb MOIIK i 3abopoHUTH
[TpomaBifio 37iMiCHIOBATH OyOb-SIKY OiAIbHICTD, sIKa
cupudyuHsae abo Moxke 3anomiatu mkogy MOITK, Bkaogaouu
ITKOOY OiJIOBil pemyTallil, a TaKOXK 30UTOK, SKNU MOXKe
HETraTUBHO BIIJIMHYTHU Ha IIiJTICHICTh Mi2KOAHKIBCHKOI CUCTEMHU
a00 mOCTaBUTH Mif 3arpo3y KOHQPimeHIiNHY iHpopMaliiro
MOIIK;
13.4. ITpomaBens Oyme misiTu 3rigHO 3 yciMma [IpaBumamu i
rmosoxkeHHssMu MOIIK, 6epydu [0 yBaru ix akTyajbHi 3MiHH i



OOIIOBHEHHSI;

13.5. ITpomaBels He OyOe OCKap>KyBaTH BJIACHOCTI TOPTOBUX
MapoK KapToK;

13.6. IIpogaBens He Oyae BXKMBATH HISIKUX MOiM, IKi MOXYTb
3aBaxkaTu abo 3amobirtu moxknuBocTi MOIIK 3gificHioBaTH
CBOI IIpaBa.

13.7. IIpogaBentb He MOXK€e BUKOPUCTOBYBATH JIOTOTUII baHKYy-
rapTHepa OyOb-ge Ha BeO-caTi [Ipomgasiisgs abo 3ragyBaTu
baHK-TIapTHEP Ha IrOJIOBHiM CTOPIiHII BeO-cauTy IIpomaBiis.

14. V BUHATKOBUX BUNaAKaXxX (HaIIpUKiamd, IKII0 PiYHNUN 000pOT

ITpomaBiisg gocsirae 1 000 000 eBpo 3a 6pern KapTku (VISA abo
Mastercard)), Ha BuMory bauky-naptaepa abo MOIIK IIpogaBernb
MO2K€e BUMAaraTH HigOuCcaHHs IPsMol yrogu 3 baHKOM-TIapTHEPOM
Ta IPUONHUTL a00 3MiHUTE 1e¥ [JomaToK BigIOBIiIHO OO0 BUMOT
bauky-nmaptHepa abo MOIIK.

IIpaBa i 000B'si3Ku Paysera

15.

16.

17.

Paysera Hagae [IpogaBifio JOCTYI OO IIOCIYyTryu 300py IIJIaTeXKiB
OHJIaMH IIIISAXOM iHTerpailil 3 mIaTi2KHOI0 ITaTdopmMoio baHKY-
rnmapTHepa. Paysera nepenae [laHi Tparn3akiiu [IpogaBiiga baHKy-
IIapTHEPY OIS aBTOpu3aliil, 00poOKM Ta PO3PaxyHKY, a TaKOXK
nnoBimomisie IIpogasiio yepe3 IHTepderic Bignosiai baHKy-
ImapTHepa 1moao0 TpaH3akiiil.
Paysera Ma€ npaBo BUMaraTu iH(popmMallito Ipo MOBEPHEHHS, a
TaKOX iHIIYy iHpopMaliito, 3anuTyBaHy baHKoM-mapTHEpoM abo
MOIIK 1omo ITponmasiis.
Paysera nmoBimominse [Ipomasinto, 110 K Paysera, Tak i baHK-
rmapTHEpP MarTh IIPaBo:
17.1. 3aTpuMaTu KOUITH TpaH3akiil mo 5 (1'stu) pododmx
OHiB, SIKIIIO BiAIIOBimHO m0 BUMOT abo pekoMmeHpmaniii MOITK
TpaH3akilito HeoOXimHO MePeBipUTH;
17.2. 3aTpumaru Kouitu TpaH3akiiil o 180 (cta BiciMmamecsaTn)
OHiB, SIKIIO BiammoBimHo mo npaBui MOIIK O0yno HagaHO 3amuT
Ha [loBepHeHHS a00 BUHUKAE peajibHa 3arpo3a TOoro, Io
TaKHUH1 3alUT MOxKe OyTH HagaHOo;
17.3. 3aTpumMaTu KOoiuTu TpaH3akKIlil i TPU3yINHUTHU
aBTOpU3alliio iHImMX TpaH3akKIiiu, IKIIO0 € Iimo3pa



BiIMMUBaHHS I'poIliel abo iHIINX ITigO3PiInuX TPpaH3aKIIiu.
17.4. dopmyBaTu Ta yTpUMyBaTU 3 PO3PaxOBaHUX KOIITIB
OVHaMIiUHMNI pe3epB IIOTEeHIIMHOI BiOIIOBigaIbHOCTI
IIpomaBiss (MPL) Onst IOKPUTTS MOKJIMBOTO PU3UKY,
[loBepHEHD, 3BOPOTHUX MIaTeXiB, miTpadis Ta iHIINUX
¢imaHcoBuX 3000B's13aHb, IKUW baHK-MapTHEP BU3HAYA€E Ha
IIOCTiNHiN OCHOBi. Pe3epB MOTEHIIIMMHO] BiAMOBidaIbHOCTI Ta
Heno3uT (OUB. MOJOXKEHHS NPOo I ermo3uT HuxK4e) He
3aCTOCOBYIOTHCSI CYKYITHO OO0 OOHi€l i Tiel K piHaHCOBO1
eKCITO3uIlil. FKIo 3aCTOCOBYIOThCS 00MOBa, [emo3uT mie
pa3oM i3 pe3epBOM HOTEHIIMHOI BiAIIOBigaabHOCTI baHKy-
IIapTHepa Tak, 1100 3arajbHa CyMa, yTpuMaHa 3 IIpomaBiis,
He IepeBuIllyBajia OifbIly 3 BOX CYM OIS BiAIIOBIOHOI
€KCITO3MUIIil.

18. Paysera mae mpaso:

18.1. ciucatu 3 PaxyHKy Paysera [IpogaBiisg B CucreMi cymu
TpaH3akiiii, B 3B'A3Ky 3 AKUMHU BiANOBIOAHO 0 mmpaBui MOIIK
Oynu mpen'siBieHi BUMOTru Ha [loBepHEeHHS;

18.2. 3aTpuMaTHu CymMy KOIITiB, Ha OyOb-AKYy (piHaHCOBY
BUMOTY Paysera abo baHKy-TtapTHepa, npeq' iBJIeHy
ITpomasirto;

18.3. mepeBipuTH, YU BiANIOBIAalOTh 3OiMCHIOBaHI [Ipomasiiem
omepallil ymMmoBaM OaHoOro JlogaTka;

18.4. Bumarart, i [IpomaBelnts 3000B'si3aHUN He Mi3HiIIe, HixXK
IpoTAroM 7 (ceMm) KajJleHOapHUX OHIB IIiCJIs HAaOXOOXKEeHHS
BUMOT'HU Paysera, HagaTtu Paysera cBOI BHYTPIillIHI IPOLEOyPH,
IIOB'sI3aHi 3 migKIo4YeHHAM [HTepdency i 00CIyroByBaHHAM
a00 CKaCyBaHHSM IIJIaTEXKiB;

3aTpumMaTu Ha PaxyHKy Paysera IIpopmaBis Oyab-siKi cymu
BUTpAaT, MOHeceHuX Paysera B 3B'I3Ky 3 OIAJIBHICTIO
[IpomaBid 1 TpaH3aKLiAMU B I[HTEepHET-Mara3uHi, B TOMY
yrcii mrpadu, HaknageHi bankoMm-nmaptHepoM abo MOIIK,
CyYOOBI BUTPAaTHU i OCIIOPIOBaHI CyMu TpaH3aKIIin.

19. Paysera 3000B'sI3yETBHCS JOTPUMYBATUCS BCiX 3aCTOCOBYBAHUX y 11
BigHOIIeHH1 BuMOTr PCI DSS, oCKIIBKH Iie IIOB'I3aHO 31
30epiraHHsaM, 0OpPOOKOIO i mepemaydelo JaHUX MIaTiXKHUX KapT, a
TaKO0XK 3 0e3I1eKOI0 i cepemoBuIieM 30epiraHHsa JaHUX KapT.

20. Paysera, Hajalo4u IIJIaTi>KHI mocayru, o0po0Iisie mepcoHanbHi maHi



[ToKyI1IiB K IIJIAaTHHUKIB BIAMIOBIOHO 00 3arajbHOr0 perjiaMeHTy
€C npo 3axuct nanux (Permament (€C) 2016/679, GDPR) ta
3akoHy JIuToBChKOl PecnyOmiky mpo IpaBOBUM 3aXUCT
IIePCOHAIbHUX JaHUuX (Ti€l0 Mipol0, SKOIO BiH HE 3aMiHEHUU
GDPR). Ipunniunu oOpoOKU IePCOHAIbHUX JaHUX PEryII0IThCS
IToniTuKo0 KOHQPiOeHIInHOCTI. I[IpomaBelb BU3HAE i TOBUHEH
rnoBigoMutHu IToKynniB (Hampukiag, Y CBOIU IMOJIITUL
KOH(PIOEeHIIIMHOCTI), 110 IXHI mepCcoHalbHi gaHi Ta [laHi TpaH3aKIIin
MOXKYTh OyTH nepenaHi baHKy-mapTHEPY, IKUM MOXKe 00poOnsaTu
1X sIK He3aJIe2KHUI KOHTPOJIEP 3 METOI0 300Py IIJIaTeXKIiB,
3armo0iraHHs MIaXpPauCTBy Ta JOTPUMAHHS 3aCTOCOBHOTO
3aKOHO[JaBCTBa.

21. dximo bauk-nmapTHEp ab0 1oro cyonigpsigHUKYN 00pOOIIsSIOThH
rnepcoHasnbHi gaHi [ToKymIiiB y IOpUCOUKIIAX 3a MeXXaMU
€BPONIEUCHhKOr0 EKOHOMIYHOI'O ITPOCTOPY, Taki nmepemayi
perynloThcad CTaHOaPTHUMU OOTOBIPDHUMMU MOJIOXKEeHHIAMU €C
(ImnnemeHnTanirHe pimmenHsa Kowmicil (€C) 2021/914) Tta OLiHKOIO
BIIJIMBY IIepenadyi, MIPOBEOEHO0 BIAIIOBIOHO OO IPUHIIUIIIB,
BCTaHOBJIeHUX y crpaBi Cyny €Bponercbkoro Cotwosy C-311/18
(«Schrems II»); mepemnik iMnopTepiB faHux baHKy-mapTHEpa Ta
3aCTOCOBHI rapaHTil HaJalOThCs Ha BUMOTY. Y pa3i NOpPYyIlIeHHA
3aXUCTy NEePCOHATbHUX JaHUX, 110 3a4dinae maHi [Tokymnis ado
BrnacHuKka KapTku, [IpomaBens noBimomisie Paysera 6e3
HEBUIIPaBOaHOl 3aTPUMKH i B OyOb-IKOMY pPa3i IPoTsaroM 24 roguH
3 MoMeHTy BusBjieHHA (ctatTd 33 GDPR); Paysera koopauuye
IIOBigoMJIeHHS baHKy-mapTHepa i, 3a HeoOXigHOCTI,
KOMIIETEHTHOT'O HArjIsgsgoBOIr0 OpraHy mmpoTsaroMm 72 roguH. I3
YIIOBHOBAzKEHOI0 0C000I0 3 MHUTAHb 3aXMCTy JaHuX Paysera LT,
UAB MoOxkHa 3B'd3aTuCS 3a agpecor dpo@paysera.com (CTaTT4
13(1)(b) GDPR).

22. IlepconanbHi gaHi [IoKyIIiB, siKi He HajexaTh OO0 KaTeropil
IIepCOHaIbHUX JaHUX, 3a3Ha4eHOol B ['eHepalbHOMY OOTOBOPI,
00POOIAIOTHCS BiAMIOBITHO OO JOTOBOPY IPO 0OPOOKY
IIePCOHAaJIbHUX JaHuX, YKiIageHoro Mix IIpomasiiem i Paysera.

IInaTexi i BignoBima/ILHICTS

23. Paysera 3000B'sI3yEThCS IIepepaxyBaTy Ha BKa3aHUu [IpogaBiiem



24.

2D.

PaxyHok Paysera cymu 3xinicHeHux [Tokynusamu Oneparii, 3a
BHPaXyBaHHSIM KOMiCiliHIX 300piB. 3aCTOCOBHI KOMicCitiHi 300pu
BKa3aHi Ha cTopiHIl Paysera.
Paysera ma€e npaBo ¢opMyBaTu Ta yrpuMyBaTu llemno3ut (Pe3eps)
Ha paxyHKY IIpogaBis. CymMma erno3uTy AUHaMiYHO KOPUTYETHCS
3aJIe’KHO Bifl PU3MKOBOl €KCIIO3MUIlil, 3BOPOTHUX IIJIaTEXKIB,
IIoBepHEHb Ta OaT BUKOHAHHA. [liciiga NIpUIIMHEHHSI HaJaHHg
MOCJyru Iemo3uT MOXKe YTPUMYBaTHUCS Ta IIOCTYIIOBO
BUBIJIbHATUCS IPOTITOM NPHUOIN3HO IIecTH (6) MicsIiiB abo mo
BUKOHAHHS BCiX MOXKJIHNBUX 3000B's13aHb IIpomaBIis.
Paysera ma€e npaBo 0e€3 OKpeMOro IMOBifOMJIEHHSI YTPUMATH 3
Oynob-sskoro PaxyHKy Paysera IIpogaBiis Taki cymMu:
25.1. cyma Omepaiiil, gku1o Big banky-nmapTHepa Paysera
OyIu oTpHUMaHi JaHi Ipo NoBepHEeHHS a00 aHYyIIOBaHHS
nnaTtexy (chargeback), 3givicHeHi BignmoBimHO mo [IpaBum Ta
rojoxeHns MOIIK;
25.2. Oyop-saKi mTpadu Ta iHIim 300pu, HaknageHi baHKOM-
rnmapTaepoM i/abo MOIIK 3a HecBoedyacHe HafJaHHA
[IpomaBiem iHdopmMmaiiil, ika 0 migTBepazKyBana Omnepaliiio;
25.3. Bci miTpadu Ta iHmi 30opu, HakIageHi baHKoM-
rnmapTaepomM i/abo MOIIK 6e3nocepegHbo abo
OIIOCEePEeOKOBaHO B 3B'SI3KY 3 TPAH3aKILiIMU a00 MOMUIKaM#
[IpomaBiis, OOMYILIEHUMH IIif Yac NpuuHATTA KapTtu i
3OiiCHeHHs TpaH3akliil, a TaKOoXK IIPHU BiAmpaBieHH]
IIOMHJIKOBUX, HEBIPHUX OaHUX, a00 B TOMY BHUIIAOKYy, KOJIH
Taki mrpadu i 30opu MoB'sI3aHi 3 BUKOHAHHSM YMOB IaHOTO
IlomaTka;
25.4. Oynob-sKi mTpadu, iHmIIi 300pu Ta ITIOHECEH] BUTPATH,
HaKJaneHi Ha Paysera bankoM-ttapTHepoM i/abo MOITIK B
pa3i nopyiueHHs [Ipogasuem Ilpasun i monoxens MOIIK,
BKJTIOYAIO4M, ajie He 00OMeXyI4NCh, BUITaAKHU, ITOB'A3aHi 3
IIOBEPHEHHSM KOIIITIB i cymMaMu Hmiaxpaucbkux Omnepariu i
00po0OKoi0 Onepariiii. [IoHeceHi BUTpPaTH BKIIOYalOTh B cede
BUTPAaTH, IIOHECeH] AK Paysera, Tak 1 baHKOM-ITapTHEPOM,
sakimo MOIIK Haknana mrpad, noB'sg3anuu 3 Onepaiii€ero (-
amu) [IpomaBiis;
25.5. BCi mTpadwu, iHm 300pu Ta IIOHECEH]I BUTPATH,
HaKJaneHi Ha Paysera bankoMm-nmaptHepom i/abo MOTIK,



sk1o IIpomaBelis niepenaB gaHi KapTu Tpertiit ocobi abo
BUKOPHCTOBYE iH(pOpMaIlifo, OTpMaHy Ha MiCcTaBi JaHOTO
HomaTka, iHIIMM He3aKOHHUM a00 HegoOpPOCOBICHUM YHHOM;
25.6. BCi miTpadu, iHII 300pu Ta IIOHECEHi BUTPaTH,
HaKJaneHi Ha Paysera bankoMm-nmaptHepom i/abo MOTIK,
k1o ITpomaBels He 30epir manux TpaH3akIiil (3a BUHSITKOM
YYTJIMBUX JAHUX, IKi 3a00pOHSIETHCA 30epiratu BiAIOBITHO
no BuMor PCI DSS);

k1o ITpomaBels nopyinye ['eHepanbHUN OOTOBIp i/ab0 1men
IlomaToK, B pe3ynbTaTi 4oro Paysera Mma€ 30UTKH.

26. dkmo MOIIK Haknagae mTpad ado ixmm 30opu Ha Paysera abo

27.

28.

29.

baHK-mTapTHED B 3B'A3KY 3 OPYILIEHHAM, [IOB'A3aHUM 3
Tpan3zakiieio [Ipogasiig abo IHIIMMY BUMOTaMH IIBOT0 [logaTKy
a6o ITpasun i monoxkeusr MOIIK, IIpogaBellb 3000B's13aHUl Ha
IIepIIy BUMOT'y KOMIIeHCyBaTu Paysera cymy mrtpady abo
OMNNIaTUTH 1Oro. Y nogiOHOMY BUIIAOKy HE Ma€ 3HAUYEHHS, YU
BUIIPaBOaHWM TakKuu mirpad. 3000B'i3aHHSA KOMIIEHCYBaTU 30UTKHN
TaK0XK MOKe OyTH 3acTOoCOoBaHO Ao [IpogaBiis B TUX BUIAOKaX,
Koy y [IpomaBiist He OyJI0 MOXKJIMBOCTI 3asiBUTH 3amepedeHHsS abo
BUCYHYTH apPIr'yYMEHTH Ha CBiM 3aXHUCT IIepen MOKPUTTAM Paysera
CyMH, IO Hifjisira€ orsarTi. Paysera Mae mpaBo CIIMCYBaTHU 3
PaxyHKy Paysera [IpogaBiisg B Cuctemi cymu mitpadiB Ta iHIINUX
300piB, MOHECEHUX B pe3yabTaTi mopyIllneHHS 3 00Ky [IpomaBis, a
TaKO0XK BUTPaTH, HoHeceHi Paysera abo baHkKoM-ItapTHEPOM B
3B'SI3KY 3 OisIMH, COIPSIMOBaAHUMH Ha 3alo0iraHHs IIOPYIIEHHSIM.
Aximo Ha Paxyuky Paysera IIpogaBiisd HegoCTaTHSA KIJIBKICTD
KOIIITIB [JIsSI IMOKPUTTS IITpadiB, BUTPAT abo iHIINX (iHAHCOBUX
3000B's13aHb BiANIOBiAHO OO 11bOT0 [lomaTky, IIpogaBelb
3000B'sI3y€THCS 3amIaTuTu Paysera HeoOXigHI CyMU IPOTSITOM 5
('ssTr) pobOYMX OHIB 3 IHS OTPUMAHHS IIOBIMOMJIEHHS Bif
Paysera, OiisixoM mepeBegeHHs 3a3Ha4Y€eHOl CYMM Ha PaxyHOK,
BKa3aHuu Paysera.

IIpomaBelib Haga€e Paysera 0e3Bigd3uMBHE IIPAaBO YTPUMATH 3
IIpogaBiig CyMy, IIOB'A3aHy 3 PO3TJIAOOM CKapr IIpomaBiig mmpu
OCKap2KeHHi CyM IMoBepHeHHs abo mTpadis, 6€3 JogaTKOBOTO
IIigTBEPOXKEeHHS a00 JOBiPEHOCTI.

IIpomaBells rapaHTYE 1 HeCe MPSIMY BiAIOBiOaIbHICTE IIEpeqn
Paysera 3a HanlexXXHe BUKOHaHHS 3000B'si3aHb I10 faHoMy [lomaTky,



a TaKOXK 3a CyBOope moTpuMaHH4A [IpaBuil i IIOJIOXEHD.

30. IIpomaBeilb 3000B'si3aHnl 3BiILHUTHU Paysera Bif BiOImmoBigambHOCTI
i KOMIIeHCyBaTH BCi 30MTKH, IOHECEHI B pe3ynbTaTi aii abo
oe3misinbHOCTI ITpomaBiisa. ITpomaBellb TaKOXK 3000B'I3aHUN
BigmkogyBaTu Paysera BCl IOpUOUYHI BUTPATHU, BKIIIOYAO4YU CYOOBI1
BUTPATH 1 BUTPATU Ha IOPUCTIB.

31. V¥ pasi nopyureHHs yMOB 1IbOro JlogaTka Ta/abo ITpasuin i
II0JI0KEeHb 3 00Ky IIpomasiisi, Paysera Takox Ma€ IpaBo:

31.1. yrpuMmyBaTu KOLITHU [IpomaBiig OO TUX IIip, IIOKHU
BKa3aHe MOPYIIeHHS He Oyae BUIPaBJIEeHO i 3a3Ha4YeHi
mTpadu He OyOyTh CIIJIadeHi;

31.2. HeraHO IPUIIMHUTU HaJaHHs I[IOCJIyI'Ud BiAIIOBIOHO A0
IbOro [ogaTKy, a B OKpeMUX BUIIaAKaX, 1 BIAIIOBIOHO OO
iHImux JlomaTkiB i ['eHepanbHOTO HOTOBODY.

32. IlpomaBellb 3000B'I3YETHCA CIJIATUTH INTPad y po3mipi mo 25 000
(DBaOLsATH II'SSTU THCAY) €BPO 3a KOXKHE iICTOTHE MOPYIIEHHS
[10JIOKEHb JaHoro [lomaTka, IIPUYOMY TOYHA CyMa €
IIPOIIOPILIINHOK TAXKKOCTI, TPUBAJIOCTI Ta HACIiAKaM IIOPYIIEHHS;
OJI YHUKHEHHS CYMHIBIB CTOPOHY BU3HAIOTh, 110 3rigHO 3
HalllOHaJIbHKUM 3aKOHOOABCTBOM CYO MOXK€ 3MEHIIUTU OOTOBIpHY
HEYCTOMKY, SIKIIT0 Oyme BCTAHOBJIEHO, III0 BOHA IBHO HagMipHa
IMIOPIBHSHO 3 (PAaKTUYHO 3aBAaHOIO ITKOA0I0. I1if «iCTOTHUM
IIOPYIIEHHSIM» PO3YMIETHCS MOPYIIEHHS OyOb-IKOrO i3
3000B's13aHb [IpomaBIis, IpPsIMO BU3HAYEHUX SIK iCTOTHI B ITbOMY
IHomaTky abo 1roro momaTtkax. OgHak, gKIo baHk-mmapTHep abo
MOITIK HaknagaoTh IITpadu, 110 IIePEeBULIYIOTH L0 CYMY
(manpuknazn, mo 2 000 000 eBpo BIAIIOBIOHO OO HIpPaBUJI KAPTKOBUX
cxeM), [IpogaBelb Hece IIOBHY BIAMOBiOanIbHICTE 3a
BiAIIKOAyBaHHA Paysera mOBHOL CyMU TaKux LITpadis.

33. Paysera He Hece BiOmoBimalbHOCTI 3a 30uTKM [IpomaBiiss abo
TPEeTixX oci0, moOHeCceHi B pe3ysbTaTi Oitt abo 0e3misiIbHOCTI
KOMYHIKaIliMHNX KOMIIaHi¥, iHIIINX 0aHKIB a00 TpeTix ocio.

34. Paysera He Hece BiIOBimanIbHOCTI 3a 30UTKHU [IpoaaBIisi, MOHECEHI
B pe3yJbTaTi yTpuMaHHS a00 IMpU3ynuHeHHs 3aco0iB TpaH3akKiii],
3OiCHEHOT O BiAIIOBIiAHO 40 YMOB maHoro JlomaTka a®o
['eHepasIbHOr O JOTOBOPY.

AyauTH



35. Paysera, bauk-naptaep i/abo MOIIK MOXKyTbh IIPOBOOUTH PidHi
ayouTH abo JIOKAJIbHiI ayJuTH 10 OKPEMUX IHIIMOEeHTaxX 3 METOI0
IIePEeBIPKU [OisIJIbHOCTI, CUCTEM, IIpuMilieHs IIpogaBiis; MicIib 1
CHCTEeM, MOB'sI3aHUX 3 OisibHicTIO IIpomaBiisa; abo mocTadyaabHUKIB
rmocnyr ITpomasiis, a [IpogaBelib rapaHTy€E OOCTYII 40 HEOOXiTHUX
OIS IbOTO maHuX. IIpomaBelb 3000B'sI3y€EThCS onnaTuTu Paysera,
Banky-nmaptHepy i/abo MOIIK Bci BuTpaTH, NOB'sA3aHi 3
IIPOBEOEHHAM ayouTy.

IIpunuHEeHHsI HaJaHHSI MOCJIyT

36. Paysera Mmae mnpaBo BIAIIOBIOHO 00 IbOTO [lomaTKa HEramHo
MIPUNWHUATU HaJaHHS IIOCIYT B OMHOCTOPOHHLBOMY MOPSAKY i
HeTrauHO IMIPUOMHUTU CHiBOpalio 3 [IpogaBiieM, monepeguBIln
MOT0 IIPO 1ie, SIKIIO0 BCTAHOBIIIOE, LIO:

36.1. IIpomaBels HamaB Paysera HemmpaBOouBy iH(OpPMaIIliio;
36.2. IIpomaBens He moBimoMUB Paysera 11po 3MiHy IIPaBOBOI'O
ctaTycy IIpomaBiis abo iHII01 3HA4yINol iHdopMaiiil,
repenbayeHol muM [logaTKoM;

36.3. IIpogaBels He BIAIIOBiga€ BUMOTraM 1 peKoOMeHOalliaM
MOTIK a6o0 nopyurye Oyab-IKe IIOT0KEeHHS IIbOro [1oaaTKy;
36.4. IIpogaBelb € HEMJIATOCIIPOMOXKHHUM;

36.5. PaxyHok Paysera IIpogaBiist OyB 3aapellITOBaHUN;

36.6. [IpomaBelib Oepe y4acTh B OisIIBHOCTI, IKa MOXKe
HAIKOOUTHU penyTaliil Paysera, banky-naptaepa abo MOIIK;
36.7. ITpomaBe1b 3AiMicHIOE MIaxpauchKi TpaH3akiiil i/abo
3alMAaA€ETHCY 1HIIIOI0 HE3aKOHHOIO OiSIJIbHICTIO;

36.8. [IpogaBelb, MOPYILYIOYY BCTAHOBJIIEHUH IIOPSOOK,
KOPUCTYETHCS IIOCIIYyT010 300py IJIaTeXKiB Ha agpecu BeO-
cautiB (URL), siki He Oynu 3a3Ha4deHi B [IpoekTi ITpomasiis
abo 1oro 3MiHHU, a TaKOXK He OynIu miaTBepaKeHi Paysera;
36.9. Ha Bumory MOIIK a6o baHKy-m1apTHEpPa;

36.10. B IHIINX BaXKJIMBUX BUIIQJKaAX.

37. IlonepenXeHHA PO MPUIIUHEHHA HaJaHHS IIOCIIYT'Y HE 3BLIbHSE
[TpomaBiisd Bi MOKPUTTS BCiX 30MTKIB, a TAKOXK Bifl iHIITUX
000B's13KiB [IpomaBus mopgo Paysera mo mOBHOTO BUKOHAHHS
3000B's13aHb.

38. Paysera Ma€ mpaBO HerauHO i 6e3 monepegHbOro IIOBIHOMIIEHHS



IPUIIMHUTY HaJaHHA [IOCIYT BiAIOBIOHO OO LILOro [omaTKy, AKIIIO
BaHK-mapTHEP BiIMOBISETLCSI a00 He Ma€ IIpaBa HagaBaTH ITi0
ITOCIyTy ab0 BUKOPHUCTOBYBATH BiAMNOBigHI TOprosi Mapku KapTtw, a
TaKOXK SKIIIO Paysera mo30aBisieThCA MpaBa Ha HagaHHS
BIOIIOBIOHUX ITIOCJIYT.

Oco01mBi Mo/102keHHs1, MOB'si3aHi 3 ITociayrorwo nepioguYHUxX
IIaTexXiB

39.

40.

41.

[ITo6 moyaTu KopuctyBaTucsa [10CIyroio nepioguyHUX IIIaTeXiB,
[TpomaBellb 3000B's13aHnl HagaTu Paysera BigmoBigHUM ITpoekT
abo nmonpaBku 1o I[IpoekTy. Bci BulieBuKiIageHi yMOBHU
3aCTOCOBYIOTHCH OO0 IIpomasBiisi, sKUK KOPUCTYEThLCA [Iocmyroro
MIEePIOOUYHUX MJIaTEeXKIiB, pa30M 3 IIYHKTAMU OAaHOTO PO3MOiy.
Y paasi, akino IIpogaBens npuiiMa€e NepioguyHi maaTexi,
[TpomaBenb 3000B'sI3aHNM ITOSICHUTHU BIacHUKY KapTH, SKi Ail BiH
IIOBHMHEH 3pO0UTH, CKaCyBaBIIX TOBAp i/abo mocmayru, oo
BiIMOBUTHCS Bill HOCTABKH TOBapPy Ta/abo0 IIOCIYT i IOB'I3aHUX
300piB. [IpomaBells He ITOBUHEH BiANpaBiasaTH gaHi TpaH3akiiil
MOIIK, micns toro, sk MOIIK abo yctaHOBa-eMiTeHT BiacHuka
KapTy Ha BUMOT'y BllaCHMKa KapTH BiOIpaBiIsg€ 3aluT Ha
CKaCyBaHHS TaKUX IIOCJIYT.
1 BUKOopucTaHHda Ilocayru nmepiogu4yHuX mniatexis [IpogaBels
IIOBUHEH CKJIaCTHU 3 [IoKyIIlieM JOTroBip PO MepioguYyHi miIaTexi
(maumi - IOITIT), 3a skuM IIpomaBelb 3000B'I3aHUM:
41.1. orpumatm Bif ITOKyIIIig Y4iTKO BUpaXKeHy 3roAay B MicCIii
orsiatTé abo TOYIll IpogaXKy Ha IIepiogndHe CTATHEHHS IIaTh
3a MOCNAYyrH (rmepioguyHi miaaTexi), a TaKOXK JOMOBUTHUCH PO
TEPMiH il HaJgaHol 3roau;
41.2. iepen oTpUMaHHSAM TakKol 3roau, IIpogasenb
3000B's13aHu HagaTu [1OKyIIII0 HACTYIIHY iH(GOopMalliio:
41.2.1. gaty nnaTexy Ta iHdopMallilo IIpo Te, YM € BOHA
dikcoBaHOIO ab00 3MiHHOIO;
41.2.2. y3rogxkeHuu crnocid ooMiny iHdopmailiero gis
ManOyTHBOTO CITiIKyBaHHS.
41.3. 30epertu goka3 3rogu B ToOMy ¢opMari, B SKOMY BiH OyB
HagaHuu (Hamp., €. JIUCT, €J1. 3allUC, [TallePOBUU OJOKYMEHT



abo omuc mpoiliecy, SIKIIO 3rofa 4YiTKO HajJgaHa B MPOIIEeCi i
HeMa€ MOKJIMBOCTI IIPOOOBXKYBaTH IIpollec 0e3 3roau) Ha
Iepiop mOil mepioguYHOTO MIaTexXy 1 HagaTu uoro Paysera
(abo emiTeHTYy KapTu I1oKyIIIis) Ha 1X BUMOTY.

42. Bci nepiognyHi miaaTexki MOBUHHI OyTH aBTOPHU30BaHUMHU.
HeCcnpoMOZXKHICTE OTpUMAaTH aBTOPU3ALlII0 IEPIOAUYHOI0 IIIaTEXKY
a00 HagaTu OI4 KIIIPUHTY MePiogudYHMNN IIJIaTiXK, SKUl paHiiie OyB
CKacCOBaHUl, MOxKe OyTH PO3IiHeHa 5K MOPYIIeHHS IPaBuil
MOIIK.

43. TIpomaBellb JOTPUMYETHCS CXeMHU 30epeRKeHUX MIaTiXKHUX TaHUX
(Visa Stored Credential Transaction Framework / Mastercard
Credential-on-File rules), 3acToCOBHOI A0 BiAIOBIOHOI KaPTKOBOI
CXeMH, BKJII0OUalO4¥ IIpaBUJIbHE MapKyBaHHSA TpaH3aKIIiy,
iHimminoBaHux IIpomasuem (MIT), i TpaH3akiiiy, iHIIIIMOBAaHUX
BrnacuukoMm KapTtku (CIT), mnst KoxKHOI HacTynHol TpaH3akKIiil,
30epexKeHHs IT0YaTKOBOl 3ronu BracHUKa KapTKU Ta
BUKOpHCTaHHA MepexeBux ToOKeHiB (Visa Token Service /
Mastercard Digital Enablement Service), SKI10 BOHU
migTPpUMyIOThCSA baHKOM-TTapTHepoM. HenpaBusnbHa imeHTUdIKaIiA
Tpan3akiriy, iHimitioBanux [IpogasiieM a60 BrracHUKOM KapTKH
(MIT/CIT), MmOoKe IPU3BECTH OO BiAMOB, OIIIHOK HEBIOIIOBIOHOCTI
MOIIK i1 3BOPOTHUX IIJIaTeXKiB, 3a SKi Bignosigae IIpomasers.

44, TIpomaBellb 3000B'SI3YETHCS HE BXKUBATU TAaKUX [ii:

44.1. He CTATYBATHU HiIKUX iHIIUX 300piB, KPiM TUX, SKi
BKa3aHl B HIIII;

44.2. He HaJaBaTHU MMEPIOOUYHUM MIaTi>K Ha BUKOHAHHS,
SIKIIIO BiH OTPUMYE BiOIIOBIAb IIPO CKACOBHY aBTOPU3ALIII0 I
HaCTYIIHUX TPaH3aKI[iu;

44.3. He HagaBaTu HeBipHY abo0 iHdOpMallio, 110 BBOOAUTH B
OMaHy, OJIsI aBTOpPH3allil 3 MEeTOI0 00IUTHU BKa3iBKMH
IIPUIIMHEHHS KapTu;

44.4. He 30epiratu maHi KapTu micns aBTopHu3aiiil.

45. TIpomaBellb 3000B'sI3aHUM:

45.1. rapanTyBaTu 3YyIIUHKY BUCTaABJIEHHS PaxXyHKIB Bigpa3y
XK TIiCJIsI BUKOHaHHS YMOB CKaCyBaHHS KJIiIEHTaMU, HagaTu 1M
IIiOTBEPOKEHHS CKaCyBaHHS, a TaKOX iH¢OopMalliio Ipo Te,
KOJIM MOBHHHA OyTH 3p00JjieHa OCTAHHS OIljIaTa, SKIIO BOHA
Ille He IpoBedeHa, i Konu Oyme o0poOIeHul miIaTixK;



45.2. inpopMmyBaTH KiIi€EHTa B pa3i, SKII0 TOBap ado mociyra
He MOoxKe OyTH HaJaHa B TEPMiH;

45.3. 03HAaMOMUTHU IepcoHas IIpogaBiisa, BIiAIIOBiOaJIbHUM 3a
IIpodaxi i 00CIyroByBaHHS KITIEHTIB, 3 IPOIECOM
IIEePIOgUYHUX MJIaTeXiB i mepeagadi 1X Ha BUKOHaAHHS.

46. IIpomaBens 3000B's13aHUM 3a0e3MeUUTH KOMYHIKalIlil0 3a34aleriab
y3rOIKEeHHUM CIIOCOOOM i ITOBIiHOMJISITH KIIi€EHTA IIepef
3MiiICHEHHSIM IIePioguYHOro mjaaTexky abdo HeraHo MiciIsa Horo
3OIMCHEHHS B HAaCTYIIHUX BUIaOKax:

46.1. gKI110 3 MOMEHTY 3O1MCHEHHS OCTaHHBLOI'O
IIEPIOANYHOrO IIaTeXKy MPOUIIIO OiflbIlle MIECTU MiCSIIiB;
46.2. amigunucsa ymosu [I1I1, BKmogaouu OyOb-IKi 3MiHU B
cyMi ab0 gaTi IepioguYHOrO IIJIaTEXKY.

46.3. 1IiCJIs KOXKHOI'O YCIIIIHOTO MEPIOAUYHOrO CIIMCaHH4,
HaJalo4yl eJIEKTPOHHHUHN YeK a00 ITOBIOMIIEHHS 3 YiTKUMH
IHCTPYKIIIAMHU Ta JIETKOOOCTYIIHUM OHJIaUH-IIOCUJIaHHAM OJIs
CKaCyBaHHS MMiOAINUCKHA.

47. TlpomaBelb 3000B'SI3YETHCH:

47.1. 3a0e3neYn T MOXKJIMBICTh CKACyBaHHS MEPIOOUYHOTO
IjIaTeXy 10 IHTEPHETY;

47.2. TIepeBIpATH 3BEPHEHHS KIIIEHTIB V 3B'A3KYy 31
CKaCyBaHHSIM IIEePIOOUYHUX IIJIaTEXKIB;

47.3. AKIIO 3alUT Ha aHyJIIOBaHHSA HAOINUINOB 3aHaATO MIi3HO,
11100 MPU3YIUHUTY OCTAaHHIN ITIOBTOPHUY IIJIaTi>K, BUKOHATHU
IIJIaTiXK AKOMOTra IIBULIE Ta IIOBIIOMUTH KIIIEHTA;

47.4. BunagKu, KOJIYU KJIIEHT OCKapXKye€ IIepioOguYHNM MIaTixK
Ta/ab0 MOT0 eMIiTEHT KapTKU 3aCTOCOBYE MOBEPHEHHS
KOIIITiB, He pPeryawioThca [IpaBuiaMu Ta OJIOXKEHHIMUA.
ITpogaBellb MOBUHEH BUPIMINTH Ii IIUTaHHS 0€31I0CepegHbo 3
KJIIEHTOM.

3aK/JII0OYHI ITOJIOKEeHHS

48. JlomaTOK HaOHWpa€ YMHHOCTI 3 MOMEHTY ITifTBEPOKEHHS
[IpomaBLieM CBOEIL 3TOOU 3 KOT0 YMOBaMU B €JIEKTPOHHOMY
BUTJISAOL, TOOTO €JIEKTPOHHUM IIiIIMCOM, Ta ITiC/Is IIOJaHHS
HeOoOXimHMX JOKYMEHTIB mo Paysera.

49. IIum HomaTtkom Kii€eHT miagTBepazKye, 10 Ma€ BCi HeOOXimHi



ITOBHOBAXKE€HHS OJIS 3aMOBJIEHHS IIi€l MOCIIyTry Bin iMeHi
IOPUAUYHOL 0COOMH.

30ip oHIAMH-IIJIAaTEeXKIiB IJIATi2KHUMHK KapTaMM BePCisd OOT0BOPY O
27.10.2020

[TOBEPHYTUCH 10 3MICTY

ITPO KOMIIAHIIO

IIpo KOMIIaHi
CTaHbTE HapTHEPOM
HoBuHU

Kap'epa

ITIOCJIIYI'H

e PimenHdg ong Oi3HecC
o Cviie omaTtoK Pavsera
e Po3paxXvVHKOBUM PAXVHOK

FAQ

e B akux KpalHax npainoe Pavsera?
o YK cTaTu KiaieHTOM?
e Yu € 3001 y cucremi?

OETAJIBHIMIIE
e 3amgaTé B MICTi
KOHTAKTH

+38094 712 9938
Hanouiite HaM

binpiiile KOHTAKTHOI iHdOopMaIril
IToroBopu Ta nomaTku besneka KoHdineHIiVHICTL JIOKYMeHTallida Ta



https://www.paysera.al/f/oppviacard_UK
https://www.paysera.al/v2/uk-AL/kontrakt
https://www.paysera.al/v2/uk-AL/pro-nas
https://www.paysera.al/v2/uk-AL/mozhlyvist-spivpratsi
https://www.paysera.al/v2/uk-AL/ziniasklaidai
https://www.paysera.al/v2/uk-AL/career
https://www.paysera.al/v2/uk-AL/biznes-rishennia
https://www.paysera.al/v2/uk-AL/paysera-super-dodatok
https://www.paysera.al/v2/uk-AL/platizhnyi-rakhunok-paysera
https://www.paysera.al/v2/uk-AL/chapy/de-pratsiuie-paysera
https://www.paysera.al/v2/uk-AL/chapy
https://status.paysera.com/
https://www.paysera.al/v2/uk-AL/mapa
tel:+380947129938
https://www.paysera.al/v2/uk-AL/zviazhys-z-namy
https://www.paysera.al/v2/uk-AL/kontakty
https://www.paysera.al/v2/uk-AL/kontrakt
https://www.paysera.al/v2/uk-AL/bezpeka
https://www.paysera.al/v2/uk-AL/legal/privacy-policy-en-AL
https://developers.paysera.com/

API Dostupnist
Become a follower



https://developers.paysera.com/
https://www.paysera.al/v2/uk-AL/dostupnist
https://follow.paysera.com/signup

