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OHoBneHMuM OOTOBiIp HaOyB YMHHOCTI: 18-03-2022

IIpaBHjIa NOOAHHS Ta PO3IJIsAAy nNpeTeH3iu (ckapr)
KJIIEHTIB

3arajibHi IMMOJJIOKEeHHSI

1. IIpaBuia mogaHHSA Ta PO3TJISAY NIPeTeH3in (CKapr) KiIieHTiB (marti -
[IpaBua) BU3HAYalOTh BUMOTH [0 IIOJaHHs Ta PO3TrJISAy NpeTeH3in
(ckapr) KrieHTiB, a TaKOK HamaHHS Biamosigi KnieHTaMm.

2. Merta IlpaBun - opranizyBaTu Opoiiec 00poOKU IIpeTeH3iu (CKapr)
KitieHTiB cripaBegiauBuM, e()eKTHUBHUM i HaJIe2KHUM YHUHOM.

3. TepMiHM, 1110 BUKOPUCTOBYIOThECA B [IpaBusiax:

3.1. ¥YcTaHoBa - JilleH30BaHe IpeacTaBHULITBO Paysera, sike
3apeecTpyBasio KiieHTa B Cucremi.

3.2. KimienT — ¢i3zuuHa ocoba, IKa 3apeecTpyBanacsa B Cucremi i
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ctBopuia OOIiKOBUI 3amucC.

3.3. IIpeTreHn3is (CkKapra) - nucbMoBe 3BepHeHHs KilieHTa 1o
YcTaHoBH, B SKOMY 3a3Ha4Ya€ThCS, 110 MOPYIIIEHO ITpaBa abo 3aKOHHI
iHTepecu ocoOwu, MOB'sI3aHi 3 HaJaHHSIM IIOCIYT YCTaHOBHU abo
YKJIIafeHUMHU 3 YCTaHOBOIO JOTrOBOpPaMM, Ta MICTUTh IIPOXaHHSI
3aJOBOJILHUTU BUMOTH KirieHTa.

3.4. Po3riaag npeTeH3iu (CKapr) - OisiIbHICTE CIiBPOOiTHHKIB
YcTaHOBH, 10 BKJIIOYAE MPUKOM 1 peecTpallilo IpeTeH3iu (CKapr),
BCTaHOBJIEHHS CYTi IIpeTeH3ii (CKapr), a TaKOXK MHiATOTOBKY Ta
HagaHHA BigmoBimi KimieHTy.

3.5. PeecTpaniiHui KypHa/I NpeTeH3in (CKapr) —XypHas, B
SIKOMY PEECTPYIOThCS MpeTeH3il (ckapru) KirienTa, oTpuMaHi
0e3mnocepenHbo Big KiieHTa, IIOIITOI0, €JIEKTPOHHOIO IIOIITOI0 abo
IHIIUMY €IeKTPOHHUMHU 3aco0aMHu.

3.6. BignmoBias - HagaHa Kimi€eHTy nuChMOBa BIiAMOBiOb Ha ITIOCTABJIEHI
HUM IIHTaHHA Ta (a00) BUCYHYTIi HUM BUMOTH.

3.7. KopucryBad — (Qi3zudHa (DpuBaTHa) 0coba, ssKa KOPUCTYETHCS
II0CJIyraMy YCTaHOBH B IIi/IIX, He MOB'I3aHUX 3 TOPTiBjielo, OizHecoM
41 npodeciiiHoo OisiIbHICTIO 0COOMH.

3.8. CucremMa - mporpaMHe PillIeHHS Ha cauTax, 110 HajJleXKaTh
Paysera, 10 po3po0iieHe Ta BUKOPUCTOBYEThCA Paysera Ois HagaHHS
CBOIX IOCJIYT.

4. TlpaBua He 3aCTOCOBYIOTHCS B HACTYIIHUX BUIIaOKaX:

4.1. BKa3aHa B npeTeH3il (ckap3i) KimieHTa misinbHICTh YCTaHOBU He
PEryII0EThCSA Cllellia/IbHUMK 3aKOHAMU Ta He KOHTPOJIIOEThCH
HarJIsgg0BUMH OopraHaMu, abo

4.2. YcTaHOBA He Hece BIAMNOBIOAJIBHOCTI 3a 3MIMCHEHHS OISIJIbHOCTI,
3a3Ha4deHol B npeTeH3il (ckap3i) KiieHTa.

ITomaHHSs NMpeTeH3in (CKapr)



5.KJIieHT MOXKe TIpen'asBUTHU IIPETEH3i0 (CKapry) JIileH30BaHoOMYy
npegcTaBHULITBY Paysera, ssKke 3apeecTpyBajio 1oro B Cucremi,
HaCTYIIHUMH CIIoOCOOaMmM:

b.1.«Paysera LT», UAB:

5.1.1. B LleHTpi 006CIyroByBaHHS KII€EHTIB YCTAaHOBHU 3a agpeCcoio
«Paysera LT», UAB, np. Pilaités 16, LT-04352, BinbHIOC;

5.1.2. momtoro (agmpeca: «Paysera LT», UAB, np. Pilaites 16, LT-04352,
BinbHIOC);

5.1.3. eIeKTPOHHOIO IOIITOI0 (ampeca: dopomoga@paysera.ua);

5.1.4. B cucTeMi iHTEpHET-IOCHYT YCTaHOBU www.paysera.lt,
3aIlIOBHUBIIHN (HOopPMY 3anuTy (BuOpaBmiu po3din «HanucaTtu
IIOBIIOMJIEHHSI»);

5.1.5. B e1eKTpOHHIN cucTeMi €Bponericbkol KoMmicil , CTBOpeHO1 ans

BUPIIIIEHH CIIOPIB, MOB'A3aHUX 13 VKIIAOEHUMMU [0 iIHTEePHETY
norosopamu. Ilepen mogaHHAM CKapru B €JIEKTPOHHIN CUCTEMI

BUDILIEHHS CIIOPiB PEKOMEHOYETHCS 3BEPHYTUCA OO0 YCTAaHOBHU.
5.2. Paysera Kosova SH.P.K.:

5.2.1. B LlenTpi 06cIyroByBaHHS KII€HTIB YCcTaHOBHU 3a agpecoio Rr.
Perandori Justinian, No 132, 10000 IlpumrtuHa, KocoBo;

5.2.2. nomroro (agpeca: Rr. Perandori Justinian, No 132, 10000
IIpumtuHa, Kocoso);

5.2.3. eJIeKTPOHHOIO IIOIITOI0 (agpeca: support@paysera-ks.com);

5.2.4. B cuCTeMi iHTEpPHET-IOCIIyT YCTaHOBM WWWw.paysera-ks.com,
3aIlIOBHUBIIHN (HOPMY 3aIHUTy (BHOpaBIIM po3ain «HanucaTtu
IIOBIOOMJIEHHSI»);

5.2.5. B €eIeKTPOHHIN cucTeMi €Bponericbkol Komicil , CTBOpeHO1 asis

BUPIIMIEHHS CIIOPIB, MOB'A3aHUX 13 VKIIAOEHUMMU 10 iIHTEPHETY
norosopamu. Ilepen mogaHHAM CKapru B €JIEKTPOHHIN CUCTEMI
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BUPILIIEHHS CIIOPiB PEKOMEHOYETHCSI 3BEPHYTUCA OO0 YCTaHOBH.
5.3. Paysera Albania SH.PK.:

5.3.1. B LleHTpi 00CIIyroByBaHHS KIII€EHTIB YCTaHOBHU 3a agpeCcoio
Anbanisa, Tupana, Njesia Administrative Nr. 2, Rr. Fadil Rada, Pallati
Donika, Kati i trete;

5.3.2. nomroro (agpeca: Anbaniss, Tupana, Njesia Administrative Nr. 2,
Rr. Fadil Rada, Pallati Donika, Kati i trete);

5.3.3. eJIeKTPOHHOIO HOINTOI0 (agpeca: support@paysera.al);

5.3.4. B cucTeMi iIHTEepHET-IOC/IYT YCTaHOBU www.paysera.al,
3aIllOBHUBIIM (popMy 3amnuTy (BuOpaBIIU po3din «Hamucatn
IIOBIOOMJIEHHS»);

5.3.5. B €eIEeKTPOHHIU cucTeMi €Bponercbkol KoMmicil , CTBOpeHO1 ans
BUPIIIIEHHA CIIOPIB, MOB'A3aHUX 13 VKIAOEHUMMU [0 iIHTEePHETY

noropopamu. Ilepen mogaHHSM CKapru B €JIEKTPOHHINU CUCTEMI
BUPIILIEHHS CIIOPIB PEKOMEHOYETHCI 3BEPHYTUCA OO0 YCTaHOBH.
6. IIpu momaHHi npeTeH3il (CKapru) KiIi€eHT IIOBUHEH:

6.1. BKa3aTu iM's, mmpi3Buille ab0 Ha3By KOMIIaHiI;

6.2. BKa3aTu agpecy KiiieHra;

6.3. BKa3aTu gaTy MOoJaHHS IIpeTeH3il (CKapru);

6.4. BUKJIQCTH CYTh IpeTeH3il (Ckapru), ToOTO BKa3aTH, SKi ImpaBa abo
3aKOHHI iHTepecu ocobu OyJi0 MOPYIIEHO;

6.5. BUKJIACTU CBOl BUMOTHY OO YCTaAHOBU;

6.0. HagaTHu 1HII HasgBHI JOKYMEHTH, II0B'A3aHi 3 IPeTEeH3i€0
(cKaproio), SKIIOo I1e HeoOXimHOo;

6.7. BKa3aTu KOHTaAKTHIi JaHi 3asiBHUKa: HOMeP TenedoHy abo agpecy
eJl. TIOIIITH;
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6.8. fAKII10 HaJIe2KHUM YMHOM He 3aIllOBHEHO Xoda O omuH i3
000B'sI3KOBUX ITYHKTIB, YCTaHOBA Ma€ npaBo nompocutu KiieHTa
OOIIOBHUTH IIPETEH3i0 (CKapry).

Po3riasag nperen3iu (ckapr)

7. OTpuMaHi IIpeTeH3il peecTpyOThCA B PeecTpaliiHoMy XKypHali
IIpeTeH3iu (CKapr), y AKOMY MICTAThCA TaKi HiATBEpOXKEeH] OaHi:

7.1. iMm'a, ipi3Buine KiieHTa abo0 Ha3Ba KOMIIaHii;
7.2. BKa3aHa y IIpeTeH3il (CKap3i) agpeca;

7.3. DaTa Ta COocid OTpUMaHHS NpPeTeH3il (CKapru), a TaKoX iM'a Ta
IIPi3BHUIINE CIIiBPOOITHUKA, SKNH NIPUUHSAB IPETEH3iI0 (CKapry);

7.4. CTUCIIO BUKJIafleHa CyTh IIpeTeH3il (CKapru);

7.5. mocnyra YcTtaHoBU a0o0 11 YaCTHHA, 110 € IPEIMETOM CKapru;
7.0. maTa HagaHHA BignoBini KimieHTy;

7.7. OCTaTOYHUM pPe3yabTaT (PillleHHS) PO3Trjsagy NpeTeH3il (CKapru).

8. IIpeTeH3isa (CKapra) He IPUKUMAETHCS, HE PEECTPYETHCA 1 HE
PO3rIAOa€ETbCS, AKIIO:

8.1. mpeTeH3is (CKapra) He BiAIIOBigae BUMOIraM IIYHKTIB b Ta 6;

8.2. iHdopmaliisd, 110 MiCTUTHCS B IIPeTeH3il (CKap3i), HEIOBHA,
Hepo30ipnuBa abo He3po3yMinoro 3MicTy. ITo MOXKIIHMBOCTI,
BifiTTOBimanbHUM CHiBPOOITHUK YCcTaHOBU MOBHHEH Imonpocutu KiieHTa
YTOYHHUTHU iH(pOPMALIilo.

9. Ilpetensisa (ckapra) KmieHTa po3rnsagaeTbCs BiOIIOBIAHO OO
3aKOHOIOABCTBA KpalHU JIilleH30BaHOIO IIPeCTaBHUIITBA Paysera, siKe
3apeecTtpyBaino KiieHTa B CucTeMi, Ta IIPUHIIUIIIB YECHOCTI,
CIIpaBEIJINBOCTI Ta MOBaru a0 0COOH.



10. IIpeTensil (CKapru) po3rasamaloThCs Ta BiAIIOBIAlI Ha HUX HaOalOThCS
B HACTYIIHOMY IIOPSAOKY:

10.1. akuro KmnieHnT € KopucTtyBaueM, YcTaHOBa PO3TJISHE IIPETEH3it0
npoTtsroM 15 (m'aTHaOsiTH) poOOYMX OHIB 3 OHS 11 OTPUMaHHS
YcTaHOBOMO, 3a BUHATKOM BUIIAOKIB, KOJIX YCTaHOBa HE MOXKe HagaTHh
BiIOBigb MpoTsaroMm 15 (II'aTHaAIsATH) PoOOYNX OHIB 3 HEe3aJIeXKHUX Bifl
Hel npu4yuH. B Takomy pa3i YcTaHoBa Hagae KopucTtyBadesBi
HEeOCTAaTOYHY BIAIIOBIOL i BKa3y€ NPUYMHY 3aTPUMKH, a TAKOXK TEPMiH,
B sIKMI Oyme HaJaHa OCTAaTO4YHA BiAmoBigb. Y Oyaob-aKOMY pa3i TepMiH
HaJaHHS OCTAaTOYHOI BiAIIOBiAi HE MOBUHEH IIePEBUILyBaTH 35
(TPUOIISATDL I'ITh) POOOUYUX OHIB;

10.2. akuto KiieHT He € KopuctyBaueM, YcTaHOBa PO3IJIsiHE
npeTteH3io npoTsarom 30 (TPUALSTH) OHIB 3 OHS 11 OTPMMAaHHA
YcTaHOBOIO, 3a BUHSATKOM BUOAOKIiB, KOJIU OJIS PO3TISAOY OpeTeH3il
(ckapru) HeoOXimHi JOOaTKOBiI MOKyMeHTH abo iHdopMallis, abo iHmri
000B'sI3KOBI /11 YCTaHOBM aKTH, ITOB'sA3aHi 3 HagaHHAM [locnyr
(HampuKiiaf, IpaBUila MiXKHaAPOOHUX OpraHi3allii MIaTi>KHUX KapT)
rependavaloTh iHIM TEPMiHMU.

11.4xu10 mpeten3isa (CKapra) He Moxke OyTH PO3TJISHYTa YV CTPOKH,
3a3HayveHi y nyHKTi 10 nux IIpaBumn, Ycranosa noBimoMisae KimieHTa
IIPO IIPUYMHHU Ta 3a HEOOXimHOCTiI IPOCUTh HaJaTU OOOATKOBY
iH(opMalliio, BKa3yo4yu JaTy HaJaHHS BiAMIOBIiAl Ha MOT0 MPETEH3i0
(ckapry).

12. ITicns po3rnsany mnmpeTeH3il (CKapry) pimieHHs oo 11
OOTr'PYHTOBAHOCTI OPOPMISETHCSI ITHUCbMOBO, TOOTO, KITi€HTy Haga€eThCA
IINChMOBA BiOIIOBiOb.

13. dkimio npeTten3sis (ckapra) KitieHTa He 3aJ0BOJIbHSIETHCSI ab0
3aJOBOJIPHAETHCSA YaCTKOBO, V BIAIOBIAL, 110 HaJgaeThCsa KITi€eHTY,
BKA3YyIOTHCA IIPUYUHU TAKOI'O PIIIEHHS, a TAKOXK 1HIII 3aX0OHU IIOOO0
3axUCTy iHTepeciB KimieHTa, BKII04Yao4yu, ajle He 00MexXyI4HnCh
MOZKJIMBUMMU CITocOOaMu BUPIIIIEHHS CIOPIiB Ta MpaBaMHu Ha IX
BpEryIOBaHHA.

14. BignoBigpk KnmieHTy Hama€ThCHA TUM 2Ke KaHaJIOM, 3a IKUM OyJia



OTpUMaHa IIpeTeH3isa (CKapra), AKII0 TiIbKK KITIEHT He BKa3aB IHIINUMN
KaHaJl OTpYMMaHHS BiOmoBifi.

15. IlpeTensil (ckapru) KimieHTiB Ta mOB'sI3aHi 3 IX PO3TISIAOM
MaTepianu, JOKYMEHTH Ta HagaHa KIilieHTy BiomoBigb 30epiraroThCs He
MeHIe 3 (TPhOX) POKiB 3 OHSA HamaHHs KIi€eHTy ocTaTO4YHOI BigmoBifi.

3aKJ/JII0YHI ITOJIOKEeHHS

16. [dani [IpaBusia 3HaXOOATECA Y BIDKPUTOMY OOCTYIIL Ha CauTi
YcTaHOoBU.

17. dxkio KnieHTa He 3aJ0BOJIBHUTH IIPUKUHATE YCTaHOBOIO PillIEeHHH,
BiH Ma€ IIpaBO CKOPUCTATHUCS iHIIMMH IPaBOBUMM CIIOCOOAMHU 3aXUCTY
CBOIX IHTEpEeCiB Ta 3BEPHYTUCS 31 CKaproio OO0 BiAMOBIOHOTO OpraHy, II0
3O1MCHIOE HATrJIAO 3a OIgIbHICTIO YCTAHOBU:

17.1. Ilogmo «Paysera LT», UAB:

17.1.1. B bask JIutBu (agpeca: Byn. Totoriu 4, LT-01121 BinbHIOC)
HACTYIIHUMHU CIIOCOOaMM:

17.1.1.1. yepe3 eneKTPOHHY cUCTeMy po3rnsany crnopiB «Elektroniniai
valdzios vartai»;

17.1.1.2. 3armoBHUBIIN (POPMY 3BEPHEHHS CIIOXKKWBa4da Ta HadiCIaBIIHA 11
oo Cnyxk0wm 3 Harnsaay baHky JIuTBu 3a agpecoro: Byi. Totoriy 4, LT-
01121 BinpHIOC, en. noiiTa pt@lb.lt ado info@lb.lt;

17.1.1.3. momaBmIu 3asBY y OOBiIbHIM popMmi go CnykKOu 3 HArasamy
bauky JIuTsu, Byn. Totoriy 4, LT-01121 BinsHioc, en. nointa pt@lb.1t

ab6o info@lb.lt.
17.2. lllomo Paysera Kosova SH.P.K.:

17.2.1. B LleaTpanpHauil 6aiHK KocoBo (agpeca: Rr. Garibaldi 33,
ITpumrtura, 10000, KocoBo) HaCTyIITHUMHU CIIOCOOaMM:

17.2.1.1. 4yepe3 eNeKTPOHHY CUCTEMY PO3IJISOY CIOPIB
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https://ankesat.bgk-kos.org;

17.2.1.2. momroto (agpeca: Rr. Garibaldi 33, Ilpumrtunra, 10000,
KocoBo);

17.2.1.3. 3apeecTpyBaBmu ckapry y LleHTpanbHOMYy 6aHKY K0OCOBO
(ampeca: Rr. Garibaldi 33, ITpumtuaa, 10000, KocoBo);

17.2.1.4. pakcom.
17.3. lomo Paysera Albania SH.P.K.:

17.3.1. mo banky Anbasnii 3a agpecoro: Selia Qendrore No. 1 e Bankes
sé Shqiperise, Sheshi "Skenderbej", No. 1, Tirane, Albania,
HACTYIHUMHU CIIOCOOaMM:

17.3.1.1. momrtoro 3a agpecoro: Selia Qendrore No. 2 e Bankeés sé
Shqipeérise, Bulevardi "Deshmoret e Kombit", No. 3, Tirane, Albania;

17.3.1.2. efleKTPOHHOIO MOIITOIO Ha agpecy: public@bankofalbania.org;

17.3.1.3. IepeunioBIIM 3a IIOCUIaHHSIM:

https://www.bankofalbania.org/Aksesi ne_informacion/.

18. dki1110 He BOajIoCcsa BUPIIIATH CIHip MUPHUM IIJISSXOM a00 iHIIHMHA
I103aCyJOBUMU CIIOCOOaMH, CIip B YCTAHOBIIEHOMY 3aKOHOM MOPSOKY
BUDILIYIOTh CYAM 3a MiCclieM peecTpaliil YCTaHOBMU.

[IpaBuIa DOOaHHSA Ta PO3TAAOY IPEeTeH3iu (CKapr) KIieHTiB (Bepcis
mivicHa go 18.03.2022)

[IOBEpPHYTHUCH [0 CIIUCKY

ITPO KOMITAHIIO

IIpo KOMIIaHi
CTaHbTE HapTHEPOM
HoBuuan

Kap'epa
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ITIOCJIYI'A

e PimnteHHd nug Oi3HecC
e Cvnep momaTtokK Pavsera
e Po3paxXvVHKOBUM PAXVHOK

FAQ

e B akux KpalHax npairroe Pavsera?
o YK cTaTH KIIEHTOM?
e Yu € 3001 v cucremi?

HETAJIDHIIIE

e 3amnaaTé B MiCTi

KOHTAKTH

+38094 712 9938
Hanouunite HaM

Binbllle KOHTAKTHOI iHpOopMaIril
IToroBopu Ta nonaTtku besneka KoHdineHITiVHICTL JIOKYMeHTAaIlda Ta

API Dostupnist
Become a follower
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