ITepeknoUYuTH HaBIraiiro
PeecTpailiig Bxigo y cucremMmy

bizHec
[IpuBaTHI KIIEHTH

[ J

[ J

o JliHM

e FAQ

e bror

e Jlomomora

PeecTtpartiig Bxin y cuctemy
IOpykyBatu| Pdf

[TOBEPHYTHUCH [0 CIUCKY

Horosip 3miHeHo: 16-09-2019

I'eHepaILHHUH OJOTOBip IPO HaJaHHS IUIATiIKHHX
IMOCJJIYT OIS IOPUIUIHHUX OCi0

1. 3arajibHi DOJIOZKEeHHS

1.1. JaHu# OOTOBIP YKiIagaeThCda MixX Paysera i KimieHTOM.

1.2. IIpeomeT morosopy: B JaHomy JloroBopi BU3HaA4YaltOThCSI OCHOBHI
yMoBU Mix KiieHToM i Paysera Ha MoMeHT peectpaiiil KiieHTa B
Cucrewmi, BigKpUTTA PaxyHKy Paysera 1 BUKOPUCTaHHS 1HIINUX IIOCIIYT
Paysera. [logatkaMu mo Ilorosopy, Yrogamu i [IpaBunamMu, gKi €
HEeBi[l'€MHOI0 YaCTUHOIO JaHOoro [JoroBopy, BU3Ha4alOTECA YMOBU
HagaHHA IOCIIyr Paysera, siKi BCTyIIalOTh B CUJIY IIICJIA TOTO, K KilieHT
O3HAUMOMUTHCS 1 TIOYHE KOPUCTYBaTUCA BiAIOBIOHUMMU IociayramMmu. Kpim
1160r0 JloroBsopy, BigHOCMHM MiX Paysera 1 KimieHTOM, I1OB'd3aHi 3
HagaHHAM [locyr, perynalTeCS 3aCTOCOBHUMU Iono KiieHnTta
HOPMaTUBHUMMHU aKTaMU, yKiageHUMHU 3 KiieHToM yrogamu,
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IIpaBUIaMHU, a TAKOXK IIPUHIUIIAMU PO3CYOJIMBOCTI, CIIpaBeOJIMBOCTI 1
YEeCHOCTI.

1.3. Lleu [Torosip sABisie COO0I0 BaXKJIUBUM JOKYMEHT, SIKMU ITIOBUHEH
OyTHu peTenbHO BUBUeHUM KitrieHTOM mepiil, Hixk KITiEHT 3apeecTpyeThCs
B CucrtewMi, Bigkpue PaxyHOK B Paysera 1 IoO4YHe KOPUCTYBATUCS IHIIIUMU
rocinyraMu Paysera. byap j1acka, yBaXKHO IIPOYUTAUTE YMOBU LIBOTO
IHoroBopy mepill, HizK 3 HUMU HOTOOUTUCA. Y IIboMY [[OTOBOPi Ta
HomaTKax 40 HBOT'O OIMCYIOTHCS IIEBHI PU3UKHU, [TOB'A3aHi 3
BUKOpHUCTAaHHAM CHCTEMH, a TaKOXK HagalOThCA IHCTPYKIIil 3
0e3mevYHOoro BUKOPHUCTaHHSA CHUCTEMHU.

1.4. lomaTku Oo 1bOro I[oroBopy € yrogamMu, Ha OCHOBI ssiKux KIilieHT 1
Paysera y3rogXymOTh KOPUCTYBAaHHS BiAIOBIDHUMM IIOCIIyTraMu,
3a3HayeHUMH B J[logaTkax. 3a3HaydeHi B JlogaTkaxXx YMOBH €
CIlelliaJIbHUMU ITOJIOXKEHHSIMH, 110 IIPEBaJIIOI0Th 10 BiAHOIIEHHIO 0
IHINUX II0JI0OXKEHE [HoroBopy. ¥ Mipy Toro, K KileHT ImouyuHae
KOPHUCTYBaATHUCSA IIOCIyraMu, AKUMHU OO0 LILOI'0 YaCy He KOPUCTYBaBCH, B
CHUJIY BCTYIAIOTh BIAMOBiAHI [logaTKu LbOTro [OroBOPY. AKINO O
II0YaTKy HaJaHHS HOBUX IIOCJIYT HEOOXiMHO MOJATKOBO IIPOUTH
IIPOLIEeOYPY HiATBEPOXKEHHS 00/IiKoBOro 3amnucy Knienta adbo HagaTu
OOOaTKOBI JOKYMEHTH, HOBI IIOCJIYT'Y aKTUBYIOTHCS TiIBKU ITICIIA
BUKOHAHHS BCiX 3a3HayeHuX Paysera [iiu.

1.5. OCHOBHI TepMiHH, 1110 BUKOPUCTOBYIOTHCS B ILOTrOBOpPI:

IlepconanbHi gaHi — OyOb-sgKa iHdgopMailis, moB'ss3aHa 3 Gi3SUYHUM
(mpuBaTHUM) 0C00010, 0coDa IKOro BimoMa ab0 Moxke OyTH
0e3nocepenHbo abo OmocCepeaKOBaHO BCTAaHOBJIEHA, BUKOPUCTOBYIOYH
TaKi JaHi, IK: ocoOucTuu Kop (imeHTudikalliiHui HoMep IIJIaTHUKA
IIO[JaTKiB), a TAKO2K OAMH abo Oinbile o3HaK (Pi3MYHOTO ,
(hi310710TIYHOT 0, ICUXOJIOTIYHOT 0, EKOHOMIYHOT' 0, KYJIbTYPHOT' O YU
COILIlaJIbHOT' O XapaKTepy

PoOoun# IeHb — BCTAaHOBIEHUU Paysera meHb, B skuii Paysera Hapgae
rmocnyru. s pi3Hux mocayr Paysera Moxke BCTaHOBUTHU Pi3Hi poboyi
OHi, IKi BKa3ylThCd pa3oMm 3 Tapudammu.

EnekTpoHHIi rpomri — rpomosi komitu KitieHTa, BHeceHi abo



repeKkiafaeHi i 30epiratoTbCs Ha paxyHKy Paysera, mpu3HadeHi Oy
3mivcHeHH [InaTixkHuUX ornepallii yepe3 Cucremy.

Paysera — kKomriaHil rpynu Paysera BigmoBigHO OO0 KpalHHU
nmpozkuBaHHSA KiTieHTa, a TaKOXK iHIII IOPUANYHI 0COOH, 3aIydeHi 3
METOI0 HalaHH4A I10CAyT; BCl maTiXKHI1 ITOCIyTUY HaJaloThCsI BUKJTIOUYHO
JTiIIeH30BaHUMM KOMOaHisiMu. [TepBrHHa 00MiKOBUM 3alllC
BiIKpUBa€EThCA KOMIaHi€o Paysera Ltd, a inerTudikailisa KiieHTa
3OIMCHIOETHCS 1 ITaTizKHUU paxyHOK ¢popmaTty IBAN BimKpuBa€ThCA
JIIIIeH30BaHOl KOMIIaHi€l0, 110 HaJIe2KUTh IPYIIi KOMIIaHi Paysera.
AKTyaJIbHI PEKBI3UTH JaHUX KOMIIaHIM HagarThC B KiHIIl [loroBopy.

OgepxyBau —diszuyHa abo opuandHa ocoba, a TaKOXK iHIIIA
opraHisalisg ado 11 ¢imisg, 3a3HayeHi B IJIaTiZKHOMY JOPYY€eHHI K
omepKyBau KOIITiB I1naTizKHO1 omnepariiil

Bunucka — migroToBieHny i1 HagaHuu Paysera MOKYMEHT, B AKOMY
HagaHa iHdgopmalis npo IlnaTikHuX oneparlisx, 3OiMCHEHUX Ha
PaxXyHKY IIPOTATOM IIEBHOI'O IIepiogy 4acy.

Tapudu — tapudu Ha IIOCIYTHU Ta Oomepallil, DigfTBePAXKeHi BigIOBioHO
0O BCTAHOBJIEHOTO Paysera mopssgKoOM.

KiaieHT — ropugudHa ocoba, IKa 3apeecTpyBanacs B Cucremi i
CTBOPEHHS 00JIIKOBOT'O 3aMuCy.

IIpeacraBEuK KirieHTa —KepiBHUK a0o iHIIWYN ONpencTaBHUK KiTieHTa,
YIIOBHOBaXKEHUM 3aKOHOOABYMMU aKTaMHU Ta / abo MOKyMeHTaMu
IOPUONYHOL ocoOm mmpencTaBiaTy KitieHTa y BimHOCHHax 3 Paysera.

InenTudikanisi Ki1ieHTa — BCTaHOBIEeHHS ocobu KitieHTa Ta / abo
110oro BUrogoHaOyBadiB BifIIOBIAHO [0 IIPOLEOypHU, onucaHol B CucTeMi.

KomMmiciitHa 1mj1ara —IaTa, 110 CTATYEThCs Paysera 3a 3[iliCHeHHS
ITnaTizkHO1 omeparrii i / abdo OB'sI3aHUX 3 HEIO ITOCIYT.

IInaTizkHMM nepeKa3 — IUIaTi>KHa oIlepallis, B Xof4i sIKOoI 3 iHilliaTuBH
[InaTHMUKa I'POII IIePeBOOSATHCS Ha MIaTiKHUM PaXyHOK OTPUMYyBaya.



IInaTtizkHe mopy4YeHHs1 — nopy4deHHs [InaTHuKa abo OTpuMyBada
(mmaTikKHUY mepeKas) O IIocTadYajlbHUKa IInaTi2KHUX MOCIyT Ha
3pivicHeHHs [InaTizkHO1 onepariiil

IInaTikHa omepailiisi — BHECOK, IIepeKa3 a00 3HATTS I'POIIOBUX
KOMHITiB, iHimivioBanuu ITnaTHUKOM, Bif iMeHi [TnaTHHUKa abo
OpepXKyBadeM.

IInaTizkHa nmocjayra —II0oCiyra, Ka CTBOPIOE YMOBH BHOCUTHU ab0
3HiMaT¥ IOTiBKOBI KOIIITHU 3 MJIaTi’KHOI'O PaXyHKY, a TaKOX BCi
orepaliil, MOB'sI3aHi 3 YIIPaBIIHHAM IJIaTi2KHUM PaxXyHKOM; IIJIaTiXKHI
omepaliil, BKJII04Yal4u IIepeKas I'polIel 3 IJIaTi2KHOT0 PaxyHKY,
BIOKPUTOTO B YCTAHOBI [MOCTava/JIbHUKA IJIaTI)KHUX IIOCIIYT,
KOpHCTyBayda IJIaTi2KHUX HOCIyTr ab0 B YCTAHOBI iHIIIOTO
IIoCTavaJbHUKA MIaTi2KHUX IIOCJIYT; IIJIaTiZKHi onepallil, B XOOi IKUX
I'POILIIOBI KOIITH KOPUCTyBaueBi IJIaTiXKHUX MOCIYT HagalTLCA B
paMKax KPpeOguTHOI JIiHil: MIaTizKHi omepaiiil, 1110 3OiCHIOIOTHCS 3a
OOIIOMOT OO IIJIaTi2KHO1 KapTKX a00 iHIIOTo MOoAiOHOr0 iHCTPYMEHTY i /
a00 KpeauTHI Imepeka3u, BKIIOYalO4YH IepioguyHi IIepeKka3y; Bujada Ta
/ a00 IPUUHSATTSA MIaTiXKHUX iIHCTPYMEHTIB; I'POIIIOBI IIepeKa3y;
IIOCIYTH iHiIiIOBaHHS MJIaTeXYy; Mocayra indpopMallil 110 paxyHKax

ITnaTi2KHUH iHCTPYMEHT — OyOb-sIKUY MJIaTi2KHUHM iIHCTPYMEHT, TKUH
CucreMa [03BOJIS€ 3B'A3aTU 3 paXyHKOM Paysera i BUKOpPUCTOBYBaTHU
IIpu 3OiKMcHeHHI [1naTi>XKHUX ITepeKa3siB.

IInaTauK — ¢iznyHa ado ropuardHa ocoba, iHIlla opraHisaiis ado ii
(dimisa, sKa Mae€ mIaTi>KHUM PaxyHOK 1 Haga€ 3roay Ha 30iMCHEeHHS
IJIATiZKHOTO JOPYYEHHS 3 IIbOT0 PaxyHKYy, a00, B pa3i BilCyTHOCTI
IJIaTIXKHOI'O PaxXyHKYy, Hamae IlnaTixkHe JOpy4YEeHHS.

Paxynok Paysera a00o PaxyHOK — paxyHOK B CUCTeMi, BIDKPUTHUU Ha
iM'ss KjlieHTa Ta IIpU3HA4YEeHUU 71 3OIMCHEHHA IIJlaTeXIiB Ta 1HIINX
IJIaTiXKHUX Olepallii. PaxyHOK BiOKpPUBA€ETHCS TIJIBKU IICJIs
IIPOXOmKeHHsa KITiEHTOM IIpouenypu igeHTudikariii..

Ilocnyra — HamaeTbCa Paysera mociyra BUIIYCKY 1 BUKYITY
eJIEKTPOHHUX I'polllel, HagaeThbCAa Paysera 1jiaTikKHa II0CIyra, a TakKox



Oymb-sKa iHIIIa IOCIIyTa, SIKYy IIpefacTaBisie Paysera..

HomaTok Paysera — MOOiIbHUY OOOATOK IJIS YIIPABIIIHHS PAaxXyHKOM
Paysera, BCTAHOBJIEHE i BUKOPUCTOBYETHCS HA MOOIIbHUX ITPHUCTPOSIX.

O0/IiKOBHH 3amMC — Pe3yJIbTaT PeecTpallil B KOMII'IOTePHill cuCTeMi,
B XOi SKO1 3aIllMCYIOThCS OaHi 3apeeCcTPoBaHOl 0CO0M, HAOAETHCS iM's
IIIOK/IIOYEeHHS 1 BU3HA4YalOThCS IIPaBa B CUCTEMI.

IIpHHMHATHA MOBa — JIUTOBCbKA, aHIJIiMicbKa, POCifiChbKa, JIaTUChKA Ta
I10JIbCHKA.

HomaTok — yroga MixK Paysera i KimieHTOM IIpo YMOBUM HaJaHHA Ta
BUKOPUCTAHHA OKPEMHUX IIOCIIYT, 110 HaJgaroThCcsa Paysera. [logaTok
MO2ke OyTH BU3HAUYEHUU K yroja, IIpaBuila, AeKjiaapallisd, IjiaH abo iH.
IHogaToK € HeBiO' €éMHOI YaCTUHOI ILILOro [[orosopy.

Ilocnnena ayreHTu(iKaliss KJIi€HTa — IIpolleaypa IIiaTBEPAKEeHHS
ocobu GizmyHOol ad0 IOPUANYHOl 0CO0HM, 3aCHOBaHA Ha BUKOPHCTAHHI
OBOX abo Oinbllle eJiIeMeHTiB, SKi HOOIIAI0TLCS Ha KaTeropil 3HaHHS
(HanpuKiapg, IOCTIMHUY Mapolb, KO, ifeHTU}IKalliMHUNY HOMEP
ocobmu), obnagHaHHSA (Hanmpukiaad, Hoci (aHria. token), gin-kapTa KapTa
(aHrn. smart card), MmoOinbHUM TenedoH) i XapaKTepPHOCTi (HanmpuKkias,
OioMeTpPUYHi JaHi, TakKi K BigOMTKH IaJbIliB) i He € MOB'sI3aHUMU MiXK
c00010, OCKiNTbKH IPU MOPYIIEHHI OJHOTO 3 €JIEMEHTIB 3HUKYETHCS
HaOlMHICTE iHIIKX. [laHa Impolenaypa 3aCTOCOBYETHCA B TUX BUIIAOKaX,
Koiu KIIleHT migKIII04YaEeETHCSA OO CBOTO IJIATIZKHOI'O PAXYHKY I10
iHTepHeTY a00 iHmMIMMHU cIoco0aMu BimgaIeHOro OOCTYIIY, iHiIlifo€
eJIeKTPOHHY IIJIaTi2KHY ONepalliio i BigganeHo 3ilCHIOE OyOb-IKY [il0,
siKa MOzKe OyTH MIOB'si3aHa 3 IIaxPaCTBOM MIPHU 3[iMICHEHHI IIJIaTeXy
a00 pM3MKOM 3JI0BKUBAHHS iHIIIOTO XapaKTepy.

CucremMma — mmporpaMHe pillleHHS Ha BeO-CTOpPiHKax, 10 HajlexkKaTh
Paysera, sike po3po0sieHe Paysera Ta BUKOPHUCTOBYETHCS Paysera Ois
HagaHHSA IIOCIIYT.

HoroBip — yroga mix KiieaToMm i Paysera, 1110 BK/Io4a€ B cebe
CIIpaBXHiU ['eHepalbHUU OOT0OBIP HAa HaJaHHS IIJIaTiXKHUX IIOCIYT OJIs
Oi3HeC-KIIi€HTIB, a TaKOXK Oyab-sKi iHIIl yMOBU i JoKyMeHTH ([lomaTKu,



yrogu, mpaBuia, geKiapaiiil Ta id.), BKiiodaoo4du, aje He
00MexXKyIH4nCh, iHpopMalli€lo, IOCHUIaHHS Ha SIKY IIPeCcTaBJIeHi B
IIbOMY ['eHepaslbHOMY OOTrOBOPI Ha HaJaHHS MJIATIiXKHUX IIOCIYT OJId
Oi3HecC-KJIieHTiB.

3roma — 3ropa IInaTHuKa Ha 3OiicHeHHs [InaTizkHo1 onepaliil, SKa
HaJa€ThCsa B IOPANOKY, OIIMCAaHOMY po3maisi 8 uporo [Horosopy.

ITapoas (Ilapoai) — Oynob-sikuii cTBOpeHuu B CucrteMmi Kopn KiieHnTa, B
TOMY YHUCJIi KOA AJis IOoCUjieHol ayTeHTUdikanil KiieHTa, a TaKOX KOJ,
HagaHuY Paysera [Ojiss JOCTyIy OO OOJIIKOBOTO 3amucy Ta / abo
paxyHKoOM Paysera, iHimialiil, migTBepaKeHH i / abo ynIpaBIiHHS
OKPEMOIO ITOCIYT0l0, II0 Haga€eThbCsa Paysera, a TaKOXK iHiIfairil,
aBTOpHU3allil, 3MifiCHeHHsI, IMiATBEePAXKeHHsI ab0 OTPUMaHHS IJIaTi?KHOI
omeparril.

CropoHa — Paysera Ta KiiieHT.

YuikanoHuH ineaTudikaTop — nmoegHaHHS OYKB, udp abo
CUMBOJIIB, siKe Paysera Haga€e KOPUCTYBa4eBl IJIATIKHUX IIOCIIYT K
II0CTaYaJIbHUK IJIATiXKHUX IIOCIIYT, i 3a SKUM OOHO3HAYHO
BHU3HAYAETHCSI KOPUCTYBAY MJIATi?KHUX IOCIYT, IKUl Oepe y4acThb B
IInaTizkHO1 omepaiiil, i / ab0 MOro IIaTiXKHUW PaxyHOK, SKUH
BUKOPMCTOBYETHCS IIPHU 3iMicHeHHI [InaTizKHo1 omepariril.

2. PeecTpanis B Cucremi

2.1. [Ins toro, 06 moyaTu KOPUCTYBaTHUCS ITociayraMu Paysera,
KrieHT nmoBuHEeH 3apeecTpyBaTucda B CucteMi. Paysera Brpasi
BiIMOBUTH B PEECTpPallil HOBOTO KJIieHTa 0e3 ITOsSICHEeHHS IIPUYKNH, IIPOTe
Paysera rapaHTye, 1110 IIPXUBOOOM OJI BIIMOBH B Pe€CTpallil 3aBXKOu
CIIy2KaTh Baromi Npu4YuHU, AKi Paysera He 3000B's13aHa ab0 He Ma€
IIpaBa PO3KpUBATH.

2.2. Ilig 9ac peectpartil B CucTeMi B IIepPIIy 4epry CTBOPIOETHCS
O6mikoBui 3amnuc IlpencraBuuka KimienTa. O6/IiKOBUM 3aIlNC €
0co01cTOo0, ToMy KOoKeH [IpencraBHuK KilieHTa, IKMli Ma€ IIpaBo
yIIpaBJIIHHA PaXxyHKOM Kili€HTa, TOBUHEH 3apeecTpyBaTucd B Cucremi,



CTBOPHUTH CBOIO 0COOMCTY OOJIIKOBUM 3aIlMC i IPOUTH HEOOXiOHY
IpoLenypy imeHTudikarrii.

2.3. PaxyHoK gnga KriieHTa Ma€ IIpaBo BIOKPUTU MO0 IIpeaCTaBHUK.
ITpu peectpatiil Kimieata B Cuctemi, IIpencraBuuk KiieHTa
IIiATBEPOXKYE, IO BiH HaJIE2KHUM YHHOM OOpaHuM a00 MpHu3HaAYEeHUM
IIPEICTAaBHUKOM ITi€l IOPUANYHOI 0CO0H, i 110 IopuAudYHa ocoba, IKy BiH
IIpencTaBJIsi€, 3aCHOBaHa HaJIeXKHUM YMHOM 1 i€ 3aKOHHO. 114
imeHTH(iKaIlil, BIOIIOBIAHO OO0 BCTaHOBIeHUX y CucTteMmi mpouenyp,
IIpencraBHuK KnieHTa 3000B's13aHUM HaJaTH 3a3HadeHi B CucreMi
nokyMeHTH. [IpencraBHuK KiiieHTa, KUl BinKpuB PaxyHOK, Ma€ mpaBo
HagaTHU IIpaBa Ha yIPaBIiHHSA PaXyHKOM IHIIKWM YIIOBHOBaXKEHUM
KirieHTOM ocobaM ITic/is TOTo, sIK BOHU 3apeecTpPyioThesa B Cucrtemi i
BiIKpHUIOTH CBO1 0coOMCTi OOJTIKOBI 3aINCH.

2.4. IloroBip HaOyBa€e YMHHOCTI micis Toro, K IlpeacraBuuk KieHTa
3apeecTpyBaBcda B CucTeMi, 03HaMOMUBCA 3 yMOBaMU LILOro [oroBopy
Ta €IeKTPOHHUM CITOCOOOM BHCIOBUB 3T0Ay 1X JOTPUMYBATHUCh. [[OTOBIp
YKJIaJa€eThCS Ha HEBU3HAYEHUU TEPMIiH.

2.5. Peectpaitiiga Kmnienta B CucteMi o3Hadae, 110 KiieHT 3romeH 3
yMoBaMu [1OoTOBOPY Ta 3000B'SI3YETHCS 1X HOTPUMYBATHUCS.

2.6. KmieHT migTBEpOKye, 110 B XOmOi peecTpailil B CucteMi HEUM OyJiia
HaJlaHa OJOCTOBipHa iHdopMaliis npo cebe i mo 3MiH0IYM ado
OOIIOBHIOIOYHY MaHi ITpo cebe B IMOOaIbIlIoMy, BiH Oyde HagaBaTH TiJIbKU
OOCTOBipHY iH(popMalio. KimieHT Hece BiAmmoBiganbHICTD 3a OyOb-sKi
30UTKH, III0 BUHUKIIU B Pe3yJIbTaTi HaJaHHSA MIOMUIKOBUX JaHUX.

2.7.Y Bumnagkax, rnependbadenux JJorosopom abo CucTeMoIo, a TaKoxK
3TiOHO 3 yCTaHOBIEeHUM nopsaakoM, KimieHT Ta/abo 1oro IIpegcTaBHUK
IIOBUHEH OiATBEPOUTHU peecTpaiiito OOIiKOBOro 3anucy, HagaHHs HOBO1
[Tocnyrm abo yactunu [Tocnyru, npouTtu ineHTudikamito KmieHrta, 11100
HamaHHA [Tocnyr Oyro po3modaTo abo BimHOBIeHO. ImeHTHiKaIlisa
KiieHTa i migTBepOKeHHS peecTpailil 00JIiKOBOT0 3aIIMCy i HOBUX
[Tocnyr HeoOXimHi AJIa 3axXUCTy iHTepeciB KmienTa Ta Paysera

2.8. Paysera ma€e mpaBO BUMaraTHu faHi i / abo JOKyMeHTH, 3a
OOIIOMOT 010 IKUX Paysera moxe imeHTH(iKyBaTH i / a00 OTpUMATHU



BaXkJIMBY iH(popMailiito npo KitieHTa, HeoOXioHy [OJIs HaJleXKHOT O
HamaHHA [Tocnyr. KoHKpeTHi maHi i / abo MOKyMeHTH, Ki HeoOXimHO
HapgaTu, OyOoyTh BKa3aHi B moBimomMyieHHI a1 KiieHTa mpo HeoOXimHICTh
IIPOUTH HIpolienypy imeHTudikaiiil Kmienta ado iHOIy Opolenypy
MIOTBEPOKEHH.

2.9. I'lig gac imenTudikariiil Knieata Paysera Mmae npaBo BUMarartu, o0
KrtieHT 30iiCHUB TakKi mil:

2.9.1. HagaTu opuriHanu HeoOXimHux Paysera mokKyMeHTiB i/ab0 1X Ko1Iil
i/abo HOTapiycoMm abo Komil JoKkyMeHTiB KimieHTa, 3aBipeHi iHIIIuMuU
YIIOBHOBAXKEHi JepzKaBol0 0co0aMu;

2.9.2. Paysera, cruigyiouu 3000B'sI3aHHSAM BU3HAUYUTU BUTOOOHaOyBaua,
Ma€ IIpaBo BuMaraTtu Big Kii€eHTa HamaTH CIIMCOK MO0 OiI04YuX
aKIioHepiB. Hamatouu crnucok, KiIi€HT IMTOBUHEH IIATBEPOUTH, 110
CIIMCOK [IMCHUWH 1 TOYHUU, a IepepaxoBaHi aKI[iOHEPU BOJIOIIOTh
aKI[iIMM CaMOCTIHO, a He BiZl iMeHi TpeThol 0coOu. Y TOMy BHUIIA[KY,
SIKIIO aKIIil IOpuONYHOl 0COOU HajexkKaTh TpeTiM ocobaM, KmieHT
3000B's13aH1M IOCTAaBUTU Paysera o BimoMma Ipo Iie, BKa3aBIIHU TPETiX
0ci0, SKi BOJIOMiIOTh aKIlisiMU. Paysera BIIpaBi BiTIMOBUTH B HadaHHI
IIOCIIYT, SIKIIO BUSICHUTBLCS, 110 BUTOOOHAOyBadiB IOPUAUYHOI 0COOU
BCTAHOBUTH HEMOXKJIMBO (HaOpUKIIamd, IKIO BUTogoHaOyBayaMu
IOPUANYHOl 0COOM € BIIACHUKM aKIliy Ha Ipe ' ssBHUKA).

2.10. Micug, mpouengypy, YMOBHY 1 LIHU IIPOXOOXKEHH IIPOLeqypPu
imeHTH(iKaIlil BKa3aHi TYT.

2.11. B okpeMux BUIIagKax, JOTPUMYIOYKUCh BCTAHOBIIEHUX 3aKOHOM
3000B's13aHHSIMU a00 y BUIIaJKaxX, KOJIM TOTO BUMAara€ TUII JOKYMEHTIB
(HampuKiIag, HeoOXigHO HaJaTH OpUTiHaAJl HJOKyMeHTa), Paysera mae
1mpaBo BuMaraTtu y KiieHTa mpouTu npouenypy imeHTudikairil
KOHKPETHUM CIIocoO0M (Hampukiap, Ipuoysmu oo Bigmimy
0O0CIIyroBYBaHHS KITIEHTIB).

2.12. CTOpOHU OOMOBJIAIOTHCS, 110 KIIIEHT MOXKe MiATBEPaXKYyBaTHA
(mignucyBaTHU) OOKYMEHTHU (HalpuKiIad, JOTOBOPH, YIOOHU 1 T.1.) 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3ac00iB (BKJII0Ual04H, ajie He 00MEeKYIOUUCh
CIIelliaJIbHOI PYYKOIO OJId IMiANNCY Ha eKpaHi (CTUIIyCOM)).
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2.13. Paysera BrpaBi BuMaraTtu Big KitieHTa gogaTkKoBoOl iHdopMmaiiil Ta /
ab0 MOKyMeHTiB, IMoB'ss3aHuX 3 KimieHTOM a00 3[iliCHIOBaHUMU 1M
omepalisiMi, a TaKOXK Ma€ MMpaBo NPU3YINHUTHU 3OiNCHEHHS Oleparllil
KrieHTa 0o TOro 4acy, rmoku Kii€eHT HagacTh OOOAaTKOBY iH(poOpMallito Ta
/ abo0 JOKYMEHTH, ITOB'sI3aHi 3 Ipu3yInuHEHOl omnepaili€eo. Kpim Toro,
Paysera Brpasi BuMaraTu Bif KilieHTa 3allOBHIOBATH 1 IIE€PIOOUYHO
OHOB/IIOBATH OaHl aHKeTu KiieHTa. AKino KiIleHT He HagacTb
ooOaTKoBOl iHpopMaliil Ta / abo MOKyMEHTIB ITpoTarom Paysera
BCTaHOBJIEHOT'O PO3YMHOI'O CTPOKY, Paysera BipaBi IPpUIIUHUTU
HapaHHs [Tocnyr KiieHTy moBHICTIO ab0 4acTKOBO. Paysera Mma€e nmpaBo
BMMaraTu, 100 HajJaHi KOITil JOKyYMeHTiB Oyu 3aBipeHi HOTapiycoM i /
abo mepeBeneHi Ha MjoHaMeHIe ogHy 3 [IpuiiHaTHUX Ojia Paysera
MOBY. BCi mOKyMeHTH i iHpopMallis TOTYIOThCS 3a paxyHOK KitieHTa.

2.14. TTpo nmo4YaToOK HagaHHS HOBOI a00 BifHOBIEHHI MPU3YIIMHEHOI1
[Tocnyru Kii€eHT OMOBINIA€ETHCS 110 €JIEKTPOHHIN MOIITI, aApecy SKO1
oyno BKasaHo [IpegcraBHEuKOoM KiieHTa mim 4ac peectpaiiil B Cucremi,
abo SMS-oBigOMIEHHSIM, SIKIIIO IIPU peecTpaliil 0yB BKa3aHUH TiJIbKHA
HOMEP MOOITBEHOTO TenedoHY.

3. BapricTs mocayr Paysera i mopsiiok Ix oIiaTHu

3.1. Llinu 1 TepMiHU HagaHHA IIOCIYyTr Paysera oroBOPHOTHECS B
BigmmoBimHOMY po3maini [JoroBopy, Ha ctopiHii Tapudisabo B [TogaTky,
IIPUCBAYEHOMY KOHKpPeTHIiu ITocmyai.

3.2. dkiio Paysera 3HMKye 3a3HaueHi B CucTteMi 3arasabHi Tapudu Ha
ITocnyru, HOBI Tapu®u 3aCTOCOBYIOTHCS OO0 KiieHTa He3alexXHO Bif
TOro, uu 0yB KiTi€HT npo 1ie moiHpOopMOBaHUY YU Hi, 3a BUHATKOM
BUIIQ[KiB, KON Tapudu 3MiHEHi onucaHuM B po3mimi 11 cmocobom.

3.3. KoMiciviHa njiaTa CTATYEThCSA B HaCTYIIHUX BUIaOKaXx:
3.3.1. npu 3xiticHeHHi ITnaTikHO1 omnepariii;

3.3.2. gakio KoMiciviHa 1jiaTa He CIIUCcyBajiacsa MPU 3O1MCHEHH]
IInaTizkHO1 omepaiiil, Paysera Mma€e npaBo CIIMCAaHHS KOMICiMHUX 3
paxyHKy KilieHTa 3 4acoM, ajie He Mi3Hillle, HiXK 4yepe3 2 (aBa) poKu
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micna 3givcHeHHs [TnaTixkHO1 onepaitril. KimieHT iHpOpPMy€eTHCS IIPO
KoMiciitHO1 1j1aTi, CIHCaHOl 3 MOT0 PaxyHKY BiOIOBIOHO 40O OMHCAHOTO B
OaHOMY IYHKTI ITOPSAOKOM, B 3BiTi 3a TOU mepion, Konu Oyja comcaHa
KowmiciitHa mnarta;

3.3.3. KoMmiciiHa maTa 3a omnepaiiito BKa3yeTbCsa KITieHTy mepen
3pivicHeHHsSM IInaTi2kKHoI omepallil, SKIIO IpaBujia KOHKPETHOT O
IJIaTiZKHOTO iHCTPyMeHTYy abo [Tocnyru He nepenbadaroTh iHaKIIIE.

3.4. B 3a5meKHOCTI Bif CKJIaOHOCTI HagaHol mocayru i (ado)
IHOMBIOYyaJIbHOTO PiBHA PU3UKYy KilieHTa, Paysera BipaBi BCTAHOBUTHU
BimHOCHO KrieHTa iHOuBigyanbHi Tapu@du Ha IIOCIYTH, SAKi
BiIPi3HAIOTHCSA Big cTaHOmapTHuX Tapudis Paysera. Taki Tapudmu
3acTOCOBYIOTHCS 11040 KitieHTa 3 gHs BigKpuTTsa PaxyHKY (a®o0 3 gHS
IIepIol JoKjaanHol rnepeBipku KiiernTa) ado nportsarom 30 (TpuOIsaTH)
OHIB 3 OHA ITOBIgOMIJIeHHA KIIIEHTY IIPO 3aCTOCYBaHHS 10 HbHOT'O
iHguBigyanbHUX Tapudis. Akiio KinieHT He 3rogeH 3 3aCTOCOBHUMU
Tapudamu, KiieHT Mmae npaBo po3ipBaTu [JOroBip 4O MOMEHTY BCTYNY B
cuny Tapudis.

3.5. KIIieHT migTBepaXKye, 110 peTelIbHO O3HaOMUBCA 3 Tapudamu i

TepMiHaMu 30iMcHeHHd [[1aTiKHKWX IepeKa3iB, a TakKoxX BCix [locmayr
Paysera, siKi O HbOTO 3aCTOCOBHI ab00 aKTyalbHi OJIsT HHOTO.

3.6. Paysera Mmae npaBo crimcaTy KOMICiWHY maTy 31 PaxyHKy, 3 SKOTO
3piricHIOEThCS [1maTizkHa omepallisi, abo 3 iHIINX PaxXyHKIiB, BITKPUTUX B
Paysera.

3.7. KoMiciriHa maTa CTATYEThCS y BallOTi, 3a3HaueHiu B [lorosopi,
IomaTKy ab0 Ha BeO-CTOpiHKaX, MOCUIaHHS Ha SKi HagaHi B IbOMY
IHoroBopi abo [TogaTky.

3.8. KitieHT 3000B'sI3y€ThCA 3a0€3MMeYnTH OOCTATHIO KiJIbKiCTh KOIIITIB
ois onnaTtu abo cnucaHHsa KoMiciiiHol minatu 3 PaxyHKy. AKIo Ha
paxyHKy HeJOCTaTHbO KOMITIB, 1100 cIiMcaTy KOMICiMHY JiaTy B II€BHil
BaJItoTi, Paysera mae mmpaBo, ajsie He 3000B'si3aHa, BUpPaxyBaTU
KOMICIMHY IIJIaTy 3 KOIITIB Ha paxyHKY B iHIIIIY BaJItOTi, KOHBEPTYBaBIIN
KOIIITU B IIOTPiOHY BaJIIOTy IO aKTyallbHOMY [OJis KilieHTa Kypcy oOMiHY
Paysera. CTaHOapTHUU KypC OOMiHY BallOTHA IIyOIiKYETHCA TYT. AKIIIO
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Ha PaxyHKY 30epiraroThCs KOUITHU B OIEKiJIbKOX BallloTax, Paysera Mmoxke
1IX KOHBEPTYBATHU Y BAJIIOTYy OJIS OMJIaTH 3a al(aBiTHUM IIOPSIOKOM
MiKHaAPOOHUX CKOPOYEHb BaJltoOT.

3.9. He cinnatusiuu HagaHi Paysera [Tocnyru cBoeyacHo, KiieHT, Ha
BUMOTY Paysera, 3000B'ss3aHui crimaTuTu Paysera mmeHIO B po3Mipi
0,05% 3a KOXKEeH IIPOCTPOYEHUU OEHb.

4. BigkpuTTsa paxyHKy Paysera. YMoBHu BUIIYCKY Ta BHKYIIY
eJIEKTPOHHHX I'POIIIEH

4.1.Ha ocHoBi nboro Horosopy mnd Kmienta B CucrteMi Ha
HeBU3HaUYEeHUU TepPMiH BifKpuBaeThCsa PaxyHoK Paysera.

4.2. PaxyHok Paysera mo3Bosse KilieHTaM BHOCUTH, [TIEPEBOOUTH,
30epiraTy KOLITHM Ha CBOEMY PaxXyHKY [OJId 3[iMCHEHHS MiCLIEBHUX i
MiZKHAPOOHUX I'POIIOBUX IIE€peKa3iB Ta IJlaTeXIiB, OTPUMYBATHU KOIITHU
Ha paxyHOK, a TaKOXK OIlJladyBaTU TOBAPU 1 IOCJIYTU 1 BUKOHYBATH 1HIIII
orepaiiili, 6e3mocepenHbO IIOB'sI3aHi 3 TPOIIOBUMH IIepeKa3aMu

4.3. I'powosi kourtu KiieHTa Ha paxyHKY Paysera BBaXKarOThCs
EnekTpoHHUMU rpolinMa, gKi Paysera Buiyckae Imiciasa Toro, sk KiieHT
IIepeBOAUThE a00 BHOCUTH KOINTH Ha CBi PaxyHok Paysera. Ilicis Toro,
sk KimieHT BHIiC, mepeBiB ab0 oTpuMaB KOINTU Ha CBi¥l PaxyHok Paysera i
Paysera 1x orpumMara, Paysera 3apaxoBye KoiuTu Ha PaxyHoK KilieHTa,
TAKUM YMHOM BUIIYCKalo4yu EJIEeKTPOHHI I'pOIlli 3a HOMiHaJIbHOI0
BapTicTrO. LIi ETEeKTPOHHI I'POILli IIPUBJIACHIOIOTLCA KITIEHTY 1
30epiraioThCcs Ha paxyHKYy Paysera KitieHTa.

4.4. KimieHT MoXKe BUOpaTu KOHKPETHHH CI0oCi0 BHECEeHHS abo
repekaly KomTiB Ha PaxyHoK Paysera B 00/1iKOBi 3anuCu, HaTUCHYBIIIA
Ha QyHKIiI0 «IIoNOBHEHHS paXyHKYy», IKa MIiCTUTh iHCTPYKIIil IO
BHECEHHIO KOIITIB [JI KOKHOTO CIIocOo0y omiaTu. IHCTpyKIil om0
BHECEHHS KOILTIB i HafjaHi B HUX JaHl BBaXXKalThCA (MOXKYTh
BBaXKaTHCs) YHIKaAJIbHUMHU ifeHTHdiKaToOpaMu, IKi HeoOXimHi o
HaJIe’KHOT0 3OiMCHEHHS oIepariil.

4.5. HomiHanbHa BapTiCTh €JIEKTPOHHUX I'POIIEl 30ira€ThCsa 3 BapPTICTIO



BHeCeHOl abo nmepekianeHol Ha PaxyHok Paysera cymoro (micis omiaTu
cTaHOapTHUX KOMIiCiMHUX MJ1aT, AKi MOXKHa 3aCTOCyBaTH OJId
KOHKPETHOI'0 CITOCO0y OIlJIaTH)

4.6.EnekTpoHHi rpoiii, 1110 30epiraloTbCsa Ha paxyHKy Paysera, He €
BHECKOM, i 3a 1x 30epiranHs Paysera He BUIIJIa4Yy€ BiICOTKIB i He Haga€
HiIKUX IHIINX IIepeBar, MoB'ss3aHUX 3 TPUBAJIICTIO TEPMIiHY 30epiranHsa
KrnientoM ENMeKTPOHHUX I'POIIed Ha paxyHKY Paysera..

4.7. KilieHT MOXe CTBOPUTH KilbKa PaxyHKiB Paysera.

4.8. 3a 6axanHaMm KnienTa, EneKTpoHHI rpoiii, 110 30epiratoTbCs Ha
paxyHKy Paysera KrieHTa, mOBMHHI OyTH BUKYIIJIE€HI 3a HOMiHaJIbHOIO
BapPTIiCTIO B OyOb-IKUM YacC, 3a BUHATKOM IlepegdadyeHux [[oroBopoM
BUIIA[KiB, KOJIM KOPUCTYBaHHS PaxXyHKOM OOMezKeHa.

4.9. CBo€e mobaxkaHHS PO BUKYI €JIEKTPOHHUX rpomureu KimieHT

IIPEN ABJIsI€, CTBOPIOOYM [I1aTiKHe DOPYYEeHHs Ha IIepeKka3
eJIeKTPOHHUX rpolei 3i cBoro Paxyuky Paysera Ha Oyaob-IKUW 1HIIINMN
BKa3aHul KiTieHTOM paxyHOK (0aHKM Ta €IeKTPOHHI IIaTixKHi
CHCTEMH, Ha sKi Paysera Moxke mepeBeCcTH I'POIlli, BKa3aHi TyT)abo
BUBOOAYM ENeKTPOHHI rpoiii 31 cBoro PaxyHky Paysera iHIIUMU
cnocobamu, 3a3HadyeHUMHU B CucTteMi i migTpuMyBaHUMU Paysera.
Paysera BOpaBi 3aCTOCOBYBaTH O0OMeIKeHHS Ha BUKYII ETeKTPOHHUX
T'POILIEH.

4.10. Hisgki okpeMi YMOBU BUKYITY €JIEKTPOHHUX I'POILIEN, BIIMIHHI Bif
YMOB, K1 MOXKHa 3aCTOCYBaTHU 00 CTaHmapTHuUX l[InaTikKHUM nepeka3am
1 iHmuMm [TnaTi>KHUM omepallissM, 3aiMCHIOBAHMM Ha paxyHKY Paysera,
He 3aCTOCOBYIOThECSI. CyMy BUKYIIOBYIOTECS ab0 mepeKIamaThCs
eJIEKTPOHHUX rpoinel Bubupae KiieHT.

4.11. lomaTKoBa IIJlaTa 3a BUKYII €JIEKTPOHHUX I'POIIIEN HE CTATYETHCS.
[Ipu BUKYIIiI €IeKTPOHHUX I'poller KIIieHT IIaTUTh CTaHOapTHY
KOMICiMHY IIJIaTy 3a I'POIIOBUM IIepeKa3 ab0 BUMIIATY, PO3Mip SKOI1
3aJIeKUTh Bif 3mincHioBaHOl KimieHnToMm IlnaTtixkHOI omnepatiil. [Tpu
repekas3i abo BUIIJIATH I'POIIOBUX KOIITIiB 3aCTOCOBYIOTLCS CTAaHOAPTHI
KowMmiciuHi maaTu.
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4.12.Y pasi, gkuio KiieHT po3puBa€ [{orosip i 3BepTaeThbCs 3
IIPOXaHHSIM IPO 3aKpUTTSA PaxyHKy Paysera i BumaneHHi 00JIiKOBOTO
3anmucy B CucteMi, abo SKINO, Y BUIIaOKax, mepeadadeHux [[oroBOpoM,
Paysera npunuHsi€ HagaHHA nocayr KimieHTy Ta Buganse oOIiKoBul
3anuc Krmienta 3 Cuctemu, 3acobu, 110 3HAXOASITHCSI Ha PaxXyHKY
Paysera , mepeBoOsiThCs Ha BKa3saHuM KimieHTOM 0aHKIBCHKHUM PaXyHOK
ab0 eJIeKTPOHHUU IJIaTiXKHUM paxyHOK B iHIIiN cucteMi. Paysera Mmae
IIpaBO CIIMCAaTU 3 CYMH, 110 IOBEPTAETHCA HajlexkaTh Paysera KOIITHU
(koMiciuHy maTy 3a HagaHi [Tocnyru, siky KilieHT He 3amniaTus, a
TaKO2K BUTPATH, BKIIIOUAIO4YH, ajie He 00MeXKyIOUUCh mTpadamu i
BiOIIKOOYBaHHSM 30UTKiB, Ipu3HauYeHNX MixKHapOOHUMH
OopraHi3alligaMHu MIaTiKHUX KapT, iHIIUMU piHaHCOBUMU YCTaHOBaAMHU Ta
/ abo mep:XKaBHMMU yCTaHOBaMHU , siKi Paysera moHecna B 3B'I3Ky 3
rnopyuieHHAM [loroBopy KmnieHToMm). ¥V pa3i BUHUKHEHHS CIIOPY MixK
Paysera 1 KitienToMm, Paysera Mae nmpaBO 3aTpUMaTH I'POIII, SKi €
IIpegMeTOM CIIOPY, OO BUPILIIEHHS CIIOpPY.

4.13. dxio moBepHYTH I'poiill KilieHTy HEMOXKIJIUBO 3 IPUYUH, HE
3ajiexXHuX Big Paysera, KilieHT HeraHO CTaBUTHCHA OO0 BigoMma. KitieHT
3000B'sI3aHMM HETalHO BKa3aTH IHIINYW paXyHOK a00 HajgaTHu OOOaTKOBY
iHpopMalliro, HeoOXioHY OJIsi IOBEPHEHHS T'pollel (3miiCHEHHS
Ij1aTexy).

5. Bukopucranusa PaxyHky Paysera

5.1. YrioBHOBaxXeHUM yIIPaBIATU paxyHKOM Paysera IIpencraBHUK
KrlieHTa MOXKe ynpaBiIsATH paXyHKOM, HigKTIOUYKUBIIKNCE 00 ITPOdiTto
IIpencraBHUKa KitieHTa 3a JOIIOMOI'OI0 CBOT'O iMEHI IMiOK/II0OYEeHHS 1
[Taposs i BUKOHABIIIN KPOKH OOOATKOBOTO MiAK/IIOYEeHHS ([IOCUIIEHOI0
ayTeHTUdiKaIil).

5.2. IlnaTixkHi nnepeka3u 3 PaxyHKy Paysera KiieHTa MOXYTh
301U CHIOBATUCH:

5.2.1.Ha paxXyHOK iHIIIOTO KopucTtyBaya CucCTteMu;

5.2.2. Ha paxyHKu O0aHKiB JIuTtBu, €C i 3apy0izKHUX Oepkas (3a
BHUHSITKOM 3apyOiKHUX mepzkas, [1rmaTixkKHi rmepeknagu B sSKi



HEMOXKJIMBIi: IIPO TaKuX KpalHax Paysera noBigomsie KiieHTy B
Cucremi);

5.2.3. Ha paxyHKH B IHIIUX MJIaTi?)KHUX CHUCTEMaxX, 3a3Ha4Y€eHUX y
CucreMmi.

5.3. 3a nogaHHAM KIIieHTIB [IaTixKHI [Opy4YeHHS Ha 30iMCHEHHA
MiKHAPOOHUX IJIATIXKHUX IIepeKa3y, J0JaTKOBO 3aCTOCOBYETHCH

HomaToOK «YMOBUY 3MiIMCHEHHST MiKHAPOMHHUX MIATIXKHUX IIepeKa3iB».

5.4. TTpu KOHBepTAallil BaIl0OTH 3aCTOCOBYETHCS OiMCHUU Ha MOMEHT
KOHBepTallil Kypc 0OMiHYy BaJllIOTH, SKUU IIOCTIMHO OHOBIIOETHCS i
yOJTiKy€eThCA TYT (3MiHM KypCcy OOMiHYy BallOTH BCTYIalOTh B CUIIY
HeramHo i 6e3 OKpeMoro NOBiTOMIIEHHST).

5.5. BapTicTb CTBOPEHHS i IMiATPUMKM OOJIIKOBUX 3allCiB i PaxyHKY
Paysera BKa3aHa Ha cTopiHIil TapudiB. Akino KilieHT He MigKIo4YaBCcs
OO CBOTO OOJIIKOBOTO 3aIlMCy i He BUPOOJISIB Omepallil Ha paXyHKY
IIpoTATOM OinbIlie poKy, Paysera BBaxkae, 1o O0OIiKOBUY 3aMuc i
PaxyHoK (PaxyHKy) He BUKOPUCTOBYIOThCS (HeaKTuBHI). AKio BueHa
3anuc i PaxyHok (PaxyHKY) HE BUKOPUCTOBYIOThCS 1 Ha HUX HEMAE
KOINTiB, Paysera Mmae npaso mepepsBaTu [1OToBip i 3aKpUTHU 00JIIKOBUH
3anuc i PaxyHok (PaxyHky), npoiEdopmMmyBaBIilu KiieHTa npo
HEBUKOPUCTOBYBaHMX OOIIKOBUX 3allHCiB i paxyHKYy (paxyHKax) 3a 30
(TPUALATH) OHIB OO 3aKpUTTS . AKIo xo4a 0 Ha OOHOMY HEBXKUBaHOMY
(HeaKTHBHOMY) PaxXyHKY € KOIIITH, Paysera He BUOAISATH OOIiKOBUU
3aluc, 3aKpUBalyu TiJIbKM HEBUKOPHUCTOBYBaHi (HeaKTHUBHI) PaxyHKY.
Axnro O6nikoBun 3anuc i PaxyHok (PaxyHky) KitieHTa, Ha SIKHX €
KOIIITY, HE BUKOPUCTOBYIOTECS Ha IIPOTA3i Iile OBOX POKiB, Paysera
IIOYMHAE 3aCTOCOBYBATU KOMICIMHY IIJIaTy 3a agMIiHICTpyYBaHHSA
HEBUKOPUCTaHOl (HeaKTUBHO1) 00JTiKOBi 3amnucu Ta PaxyHKy (PaxyHKiB),
Ha SIKWX € rpoIloBi KomTu. KoMiciriHa miaTa BKa3aHa TYT.

5.6. IIpu nepekasi KouITiB 3 HanexuTh Kinienty PaxyHky Paysera Ha
npruHanexHy KimieHTy KapTy, 0aHKIBCHKUM PaxyHOK a00 paxXyHOK B
IHIITMY eJIeKTPOHHOI IJIaTi?KHO1 CHCTEMHU, a TAaKOXK IIPU IepeKasi 3
KapTH, 0AaHKIBCHKOTO PaXyHKYy a0o0 iHIIO1 eJIEKTPOHHOI MIaTiXKHO1
cucTteMu Ha PaxyHOK Paysera MOXyTh CTATYBaTUCH MJIaTH 3a
BiAMOBiOHI mociayru Toro 0aHKy a0o IIaTizKHO1 CUCTEMM.
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5.7.Coucok 0aHKiB Ta eIeKTPOHHUX IIJIaTi?KHUX CHCTEM, Ha SIKi
3OIMCHIOITHCS [InaTi>kKHiI mepekas3u, a TakoxK KoMmicivHi niaTtu 3a
IIepeKas3y 1 TepMiHU 3[IMCHEHHA IIepeKa3iB BKa3aHi TYT.

5.8. BapricTthk nmocnyr Paysera cuucyeTtscsa 3 PaxyHKy Paysera KiieHTa.
AKII0 cyMa rpolie Ha paXyHKy Paysera MeHIlle, HiK CyMa IIJIaTi2KHOT' O
IepeKasy 1 BapTicTh rmocnayru Paysera, IlnaTizkHUH 1iepekas He
301UCHIOETHCS.

5.9.V pa3zi 3miicHeHHS IIepeKa3iB Ha 0aHKIBChKi paxyHKH a0o0 MaaTixKHi
cucteMu He B KpalHu SEPA, 6anku cuctemu TARGET2 a6o SEPA
Instant, Paysera BKa3yeTbCAa gK [ImaTHUK. Pa3oM 3 IIaTiXKHUM
repekasom OmepKyBauy IIepegaeThbcs iHpopMallisi, SKa B 3aJIe2KHOCTI
Bil TeXHIYHNX MOXKJIMBOCTEM MOXKe HamaTu OOHUM ado mekinbkKoMa i3
3a3Ha4YeHUX HUK4Ye Croco0iB:

5.9.1. JletanbHa iHdpopmMmartis npo I[TnaTuuka-KnieHTa BKa3yeThCA B HOJTi
repBuUHHOTrO [TnaTHMKA, SKINO TaKa CUCTEMA IIigTPUMYEThCS
BiJIIOBiAHOI IJIATi?KHOIO CUCTEMOIO ab0 CHCTEMOIO eJIEKTPOHHOI'O
OaHKIHTY;

5.9.2. letanbHa iHpopMalis npo IlnaTHuKa-KimieHTa BKa3yeThCS B MOJTi
IIPU3HAYEHHS I1JIaTeXY;

5.9.3. pa3zom 3 IlnaTizkHUM nepeka3oMm OpepxKyBauyy Haga€ThCs
VHiKaJIbHa, CTBOPEHa caMe [JIsd JaHOro mepeKal3y IMOCUJIaHHS Ha BeO-
CTOPIHKY 3 JOKJIagHOK iH(pOpMaIli€lo MPo IJIaTiXK i IIJIaTHUKA.

5.10. Y paasi, gkio IInaTHUK BKa3aB HEBIPHI aHlI OTpUMyBayda IjiaTexy
(YHikanbHi inenTudikatopm), i IlnaTizkHe DOPy4YeHHS 3a TaKUMU
OaHUMU 3OIUCHIOETHCS (HalpuKiial, BKa3daHuu [IiaTHUKOM HOMeEP
PaxyHKY HaJIeXKUTh He Tili 0co0i, sKiu [ImaTHUK Oaxka€ ImepeBecTu
I'POIIIi), BBaXKa€THCS, 10 Paysera BUKOHasla CBO1 3000B'I3aHHS
HaJIe’KHAM YMHOM 1 CyMa MIaTiKHOTO Jopy4dYeHHs [I1aTHUKY; He
IIOBEPTAETLCA. Paysera 3000B'I3yE€ThCSI BXKUTH BCiX HEOOXigHUX
3ax0fiB, m100 BiACTEXKUTH IIJIaTi?ZKHUX ONepalliil i TOBEPHYTU CyMY
[InaTizKHOI oIlepallil, IIpOTe B TOMY BUIIAAKY, AKIIIO Paysera He
BOACTBCS I1e 3p0o0uTH, 3 MUTAHHS MOBEPHEHHS rpoiel [TnaTHUK
IIOBUHEH 3BEPHYTHUCS 0e3mocepegHbo 0 0cobi, sKa oTpuMasia
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ImepekKas.

5.11. KnienT 3000B'si3aHul HagaTu [lnaTikHe OOPy4YeHHS Ha
3OiricHeHHs [1maTizKHOI omepallil BiAIIOBigHO OO0 iHCTPYKIIiH,
3a3HadyeHux B CucTeMi 1 Jil0UMMU Ha MOMEHT IepeBedeHHA. AKIIOo
KiieHnT € OmepxKyBadeM, BiH 3000B'sI13aHUM BKa3aTH OOKJIaOHI i TOYHI
maHi [TnaTHuKky, 1100 IlnaTizkHe gJopy4dYeHHs Ha 3aiiicHeHHS I1naTizkHOo1
omepaliil y BCiX BUIlagKax BiAIIOBigaso iHCTPYKIisiM B CuCTeMi, YUHHUM
Ha MOMEHT HepeBefeHHd. [lepen BIAIPaBKOIO IIJIaTI?2KHOTO OOPYYEHHSA
Ha 3OiricHeHHd [1naTizkHol omepallil adbo BifIIpaBKOIO BimoMocTeln
inmomy IlnaTtHuky, KnieHT 3000B's13aHNUM TEPEBIPUTHA i OHOBUTHU
iIHCTPYKIIil ITOTTOBHEHHS PaxyHKY. [HCTPYKIIil 1100 BHECEHHS KOIITIB i
HaJaHi B HUX OaHl BBaXKalOThCS (MOXKYTh BBaXKaTUCS) YHIKaTIbHUMU
imeHTH(iKaTOpaMu, sIKi HEOOXiOHI OJIsT HAaJIe2KHOTO 3iliCHEHHS
IInaTi>kKHOI omepariil.

5.12. dkmo IInaTHUK BignpaBisie HeBipHe [InaTixkHe mopydeHHs a0bo
BKa3y€ HEBIPHI aHi I1J1aTiZKHOT 0 I1epeKka3ly, ane [lnaTizkHuu nmepekas
e He OyB 3milicHeHuH, [TIaTHUK MOKe MOIIPOCUTU BUIIPABUTU
[InaTizkHe OJOPy4YEeHHA. Y TAKOMY BUIIAAKY 3a KOPEKIIiI0 IJIaTI2KHOT O
OOPYYEHHS CTATYETHCA 3a3HaveHa B CucreMi miarta.

5.13. ¥V pasi, skmio Paysera Oynu oTpuMaHi KOIIITH, OgHaK Paysera He
MOXKe 3apaxyBaTH 3a3Ha4eHi B IIJIaTi2KHOMY AOPYYEHHI KOILITH Ha
PaxXyHOK OTpUMYyBayda (HampuKiad, paXyHOK OTpuMyBauda 3aKpUTUH,
3a3HayeHuu HepirvcHuu IBAN HOMep paxyHKY i T.1I.), Paysera nmosepTae
CyMYy ILJIaTi2KHO1 orepallil [I1aTHUKY OpOTATroM OBOX poOouyux nHiB. B
OaHOMY BUIIa[Ky MOXKe 3aCTOCOBYBaTHUCA OONATKOBA IIjlaTa 3a
IIOBEPHEHHS MIAaTIi2KHOIO HOPYyYeHHd. fAKIIo Paysera He MOXe
3pivcHUTHU IlnaTikHe HOPYy4YEHHS B 3B'sI3KYy 3 IOMUJIKOIO [Iy1aTHUKA IIpHA
3allOBHEHHI IJIaTi2KHUX JOPYy4YeHb, [InaTizkHe JopydYeHHs MoXe OyTHu
CKaCOBAHO, a KOIITU ITOBePHYTI [IlIaTHUKY, ajie TiIbKU 3a MUCbEMOBUM
npoxaHHaM IInmaTHMKA 1 3a 3rOO0I0 OTPUMYyBaya Ha [IOBEPHEHHS KOIITIB
[InaTHUKY (AKIO MOXKJIMBO BU3HAUUTU OTPUMyBada). Y TaKOMY
BUIIa[Ky 3aCTOCOBYETHCA 3a3HaueHa B CucTeMi KOMiCiMHa I1jlaTa 3a
CKaCyBaHHJ IIJIQTI?KHOTO JOPY4YEHHS.

5.14. Y Bcix Bunagkax, Koinu Paysera orpumye IlnaTizkHe DOPyYEeHHS],



ajie KOIITHU B 3B'A3KYy 3 IOMUJIKAMU B IIJIATI2KHOMY OOPY4Y€EHHI
HEMOXKJIMBO 3apaxyBaTH Ha PaxXyHOK, ajie IPOTATOM MiCALd OJIA
YTOUYHEHHS TAaKOI'0 IJIaTi2KHOTO JOPY4YEeHHS a00 MOBEpPHEHHS KOIITIB OO
Paysera He 3BepTaBcsd Hi [InmaTHUK, HI OmepixKyBad, Paysera BxXXuBae€
BCiX MOZKJIMBHUX 3axX0Ou, 100 BiICTEXKUTH MJIATi2KHUX OIepallii 3
METOI0 YTOUHEHHS iHdopMallil Ta 3[iNCHEHHS MIaTi2KHUX JOPYy4Y€EHb.
[InaTizkHa omepallisi Moxke OyTHU BiICTEXKEeHO HaCTYIHUMHU CIIOCOOaMM:

5.14.1. dkio Paysera Bigomi KOHTakTHI naHi [InmaTHuKa (agpeca e.
[Tomtu abo HOMeDp TenedoHy), Paysera 3BepraeTeca mo [InaTHUKY 3
IIPOXaHHAM yTOUYHUTH [InaTixkHe DOpy4YeHHH.

5.14.2. dkio Paysera He BimoMi KOHTaKTHI gaHi [InmaTHuKa i Hi
IInaTHUK, HI OgepXKyBau He 3BEPTAaEThCA 00 Paysera 3 muTaHHA
KOIIITiB, 3a3HAYEHUX B IJIaTI2KHUX JOPY4Y€eHb, Paysera 3BepTaeThCs OO
yCTaHOBHU ITOCTadYalbHUKA IJIaTiZKHUX ITOCHYT [ImaTHUKA, 3 SKOT0O OynIm
OTpPUMaHI1 KOILITH, 3 IPOXaHHAM 3B'a3aTucd 3 IImaTHUKOM AJid
YyTOUYHEeHH iHdopMallil nnaTi>kKHi nopy4eHHs. [laHa Mipa
3aCTOCOBYETHCS, SAKIIO YCTAaHOBOIO IOCTadYaJIbHUKA MIATIiKHUX ITIOCITYT
OTpUMyBada HaJa€TbCAd MOXKJIUBICTh 3B'A3KY 3 YCTAHOBOIO 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3aco0iB 3B'SI3KY.

5.14.3. AKio nmaTikKHY omeparliito He BOAa€ThCA BiICTEXKUTHU
BHUIlleBKa3aHMMU cnocobamu, Paysera Ma€ mmpaBO BiOIIpaBUTHU
IInaTHUKY nepeknan B po3mipi 0,01 EUR a0o iHmmi nepekian
MIiHIMAaJIBHOT'O PO3Mipy, BKa3aBIllX B IPU3HaYE€HHI IIJIaTeXYy IIPOXaHHA
3B's13aTUCA 3 Paysera 1 yTouHUTH HeBipHe [InaTixkHe HOpy4YEeHH el.
rouiTor. [laHa Mipa 3aCTOCOBYETHCS, AKIIO Paysera BimoMuu paxyHOK
[InmaTHMKA, 3 IKOT0 OyJI OTPMMAaHi KOIITH, BUTPATH HA 3OiMiICHEHHS
TAKOI'O MIaTi2KHOTO ITepeKa3y repedyBaloTh Y PO3YMHUX MexXKaX, a
CyMa IIJIaTi2KHOT 0 Imepeka3y ckinagac€ He meHIie 10,00 (gecstu) EUR

5.15. ¥ Bcix BumagkKax, mepepaxoBaHuUX B IIYHKTI 5.14, 3aCTOCOBYETHCA
3a3HadyeHa B CucTeMi KOMiCiliHa mjaTa 3a YTOYHEeHHS (KOPEKIIito)
IJIaTiXKHI JOPYYEHHS, sIKa BUPaXOBY€EThCS 3 CYMU IepeKa3y nepep 11
3apaxyBaHHAM Ha PaxyHoK KilieHTa-oTpuMyBaya.

5.16. fAKIo HEMOXKJIUBO 3aCTOCYBaTU KOOHOI'O BKa3aHOI'0 B IYHKTI
5.14 coocoOy BigctexkeHHs [InaTi>kHO1 onepaiiil, a TAaKOXK y BUNagKaX,



KOJIX 3a YTOYHEHUMHU OaHUMMU IJIaTiKHOTO JOPYYEHHS BCE OOHO HE
BOAETHCSA BCTaHOBUTU OmepxKyBada, KOIITH 30epiraroTbCsi B CUCTEMI
Paysera mo Toro, nmoku [TnaTHuk abo OmepxKyBad 3BepPHYTUCS B Paysera
1 HaaCTh JOOATKOBI JaHi, SKi HJO3BOJIATH 3apaXyBaTH KOIIITH Ha
paxyHOK OTpUMYyBaya (micisa BupaxyBaHHSA KOMICIMHOI IjIaTU 3a
YTOYHEHH MJIaTiXKHUX JOPYYEHb 3 CYMU IepeKkasy nepeq 11
3apaxyBaHHSM Ha pPaxXyHOK KilieHTa-oTpuMyBada). Taki KOIITH MOXKYTh
TaK02K OyTH moBepHeHi [TmaTHUKY Ha NUChMOBe IMpoxaHHS [lmaTHUKA.
Y TakoMy BUMIaKy 3a IIOBEPHEHHS KOIITIB 3aCTOCOBYETHCS 3a3HayeHa
B CucTeMi KOMiCiMHa I1JlaTa, dKa BUPaXxOBYEThCA 3 CYMU IIepPeKas3y
repeq 11 HOBepHEHHAM [InaTHUKY.

5.17. KiieHT, y pa3i BUSIBJIEHHA IIepepaxyBaHHI Ha UOoro PaxyHoOK
Paysera a0o 3 roro PaxyHky Paysera Ha 1Oro iHIIIi paxyHKH KOIIITIB, IO
1IOMYy He HajlexXaTbh, 3000B'sI3aHUM HETauHO IIOBIJOMUTH IIPO 1iEe
Paysera. KiieHT He Mae€ mipaBa MaTH Y CBOEMY PO3IOPAOKEHHI
IIOMHJIKOBO IIepepaxoBaHi KoIITH. AKIno Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera KiieHTa Ha MOro iHIIII paxXyHKU KOIITH Oynn
IIepepaxoBaHi B 3B'I3Ky 3 IOMMJIKOIO a00 iHIMMMH BUIIaOKaMM, SKi He
MalOTh ITiT C0O00I0 MPaBOBUX MHiAcTaB, Paysera mae npaBo, a KimieHT mae€
Oe33amepeyHy 3roay, BUpaxyBaTu KomTHu 3 PaxyHky KmienTa Paysera
0e3 po3nopanaxkeHHda KnieHTa. AKuio Ha paxyHKy Paysera KiieHTa
HeOOCTaTHBhO KOIITiB, 100 BUpPaxyBaTU IIOMUIIKOBO IepepaxoBaHi
KOILITH Ha 1oro PaxyHok Paysera abo 3 PaxyHky Paysera Ha Moro i
paxyHkHu, KimieHT 0e33anepedHo 3000B'sI3yETHCSI IOBEPHYTHU Paysera
IIOMUJIKOBO IIepepaxoBaHy CyMy NpOTAroM 3 (Tphox) poO0oYmMX OHIB 3
OHS OTPUMaHHS BUMOTH Bifl Paysera. CBo€4aCcHO He ITOBEPHYBIIINA
3apaxoBaHi IOMUJIKOBO KouiTH, KiieHT Ha BuUMOry Paysera
3000B's13aHUM 3aNJIaTUTH 3a KOXKEH ITPOCTPOYEHUN eHb IIEHIO B
po3Mmipi 0,05% Big cymu mmepekasy.

5.18. Ilicnga BigkpuTTa PaxyHKy 1mogo KitieHTa 3aCTOCOBYIOTHCA
CTaHOapTHI JIiMiTH Ha IlnaTiKHI mepeka3u. KIIieHT Ma€ 1mpaBo 3MiHUTH
aiMiTi Ha IlnaTikHi nepekas3u, MigKIIOYHBIINCH IO CBOTO 00JIIKOBOTO
3aluCy i BCTAHOBUBIIM OakKaHi TiMiTH Ha repeka3u. Paysera Bipasi
oOMeKyBaTH PO3Mipu miMiTiB [TnaTi2kHUX ITepeKasiB i BUMaraTu Bif
KitieHTa mpouTH OOOATKOBY HpOoIllenypy imeHTudikaiiil BigmoBigHO [0
BCTAaHOBIeHOMY CHCTEMOIO ITOPSAAKOM. I1po HaOpaHHSI YMHHOCTI JIiMiTy



KITIEHT MMOBIOOMIISAETHCS €JIEKTPOHHOIO IIOIITOXO.

5.19.KrieHT MOXKe nepeBipuTu OanaHC CBOro PaxyHKYy Ta iCTOpPio
IJIaTeXKiB, HiOKJIIOYUBIINCE B CBOr0 OOJIIKOBOT'O 3amucy. TaM xKe MoXKHa
3HauTH iHdopMallito mpo Bci KoMicivHMX mnaTax i iHIII CyMH,
BHpaxyBaHuX 3 PaxyHKy Kili€eHTa 3a IIeBHUU IIePiof Jacy.

5.20.KJieHT 3amneBHSsIE, III0:

5.20.1. HagxooaTh Ha Uoro PaxyHoK Paysera KOILITU OTpUMaHI He B
pe3ynbTaTi 3TI0YMHHOI OisIIbHOCTI;

5.20.2.KJIi€eHT He BUKOPUCTOBYBaTUMe II0CJIyIru Paysera B HE3aKOHHUX
I[i7IsIX, B TOMY YMCJIIi 3OiMCHIOBATH il i omepallil 3 MeTOIO Jieramisairil
IPOILOBUX KOIITiB, OTPUMAaHUX 3JIOUUHHUM YU iHIIUM He3aKOHHUM
IIJIAXOM..

5.21.K/mieHT MOXe KepyBaTu paxyHKOM Paysera i 3[iiCHIOBATH
IInaTizkHi onepairil 3i PaxyHky Paysera HaCTyImHUMH CIIOCOOaMMU:

5.21.1. o inTepHeTy. g uporo IlpegcraBHUK KilieHTa MIOBUHEH
ITIOKJTIOYUTHUCS OO0 CBOIO 0COOMCTOTr0 OOIiKOBOTO 3aIlHCY;

5.21.2. yepe3 [JomaToK Paysera (3aCTOCOBYETBHCS OOOATOK «YHOPaBIIHHA

paxyHKOM Paysera yepes JlomaTok Paysera» micisg Toro, dK KimieHT

IIiATBEPOUTh 3roAy 3 yMoBamu [Iporpamun);

5.21.3. yepe3 IlnaTizkHi 3acobu, mOB'si3aHi 3 paxyHKOM Paysera
(3acTocoByeThCs omaTok «[InaTizKHi 3aco0u» MiCys MiATBEPAXKEHHS
KrienToM 3romu 3 ymoBamu IIporpamm);

5.21.4. gyepe3s iHmIi 3acobu, 3a3HaveHi Paysera, micnis migTBepAXKEeHHS
KrieHTa 3rogu 3 yMOBaMU BUKOPUCTAaHHSA TaKUX KOIITIB.

5.22. IligTBEepOKEeHHs, 3aMOBJIEHHS, 3asiBU, IOBIOIOMJIEHHS Ta iHIII il
KrtieHTa, 3OilicHeHi yepe3 BeO-callTH TPETiX 0cCi0, MigKII0UUBIINCE 0
Cucrtemu uyepe3 PaxyHoK Paysera i, TaKUM 4MHOM, ifeHTUQIKyBaBIIN
cebe, IPUPIBHIOIOTHCS 0 YKIaOeHHS Yyroou, MiaTBepaKeHOol
eJIEKTPOHHUM IIiAIKHCOM.
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5.23. 3pivcHeHH4 [lnaTi>KHUX gopy4deHb 3 PaxyHky Paysera 110
IHTEpPHETY:

5.23.1.[0nsa 3givicHeHH4 I1naTizKHOI orlepaiiil 1o iHTEPHETY
IIpencraBHuK KiieHTa 3000B's13aHUM 3allIOBHUTH Ta IopmaTu [TnaTixkHe
OOpPY4YeHHd, ImiaTBepauBIIM 3roga KilieHTa Ha 3[0iMCHEHHA IIJIaTiZKHUX
nopy4deHb B CuCTeMi eTeKTPOHHUM CIIOCOOOM.

5.23.2. HapmaHH4 IJ1aTiXKHUX JOPYYEHDb Ha 3OiMCHEHHS B CUCTeMI €
3romoro KmieHnTa Ha 3fgiticHeHHs [InaTixkHO] onepairil i He MoxKe OyTHU
CKaCOBaHO (CKaCyBaHHS MJIaTi2KHOTO JOPYYEHHS MOXKJIMBA TiJIbKHU [0
MOMEHTY II04YaTKy 3[iMCHEHHS MJIaTi)KHUX JOPYYEHb - CTATyC IJIaTeXY
Ta MOXKJIMBICTh CKaCyBaHHSI MOXKHa IIePeBipuTH B O0JIIKOBI 3aucu
Krmieura).

5.23.3. ®opmyrouu [InaTizkHe Opy4YeHHS Ha 3OiMCHEHHS IepeKasy 3i
cBoro PaxyHky Paysera Ha PaxyHOK Paysera iHmoro Kiienra, KimieHT
MOXKe 3aXUCTUTH [InaTi>KHUY mepeKkas mapoJjieM mjaTHuKa. B TakoMmy
BUMNagKy, ITmaTi>kHUM 1iepekas 0OCTaTOYHO 3[iMCHIOETHCS TIJIbKU TOM],
Koy OpmepzKyBayd BKa3ye BCTaHOBJIIeHUHU KitlieHTOM-IImaTHUKOM 1
IIOBigoMJIeHUM abo nepemanuii OmepKyBady IapoJib Iepekas3y. AKIIo
OpepKyBad He BBOOUTH BCTAHOBIIEHUM [IJTaTHMKOM IapoJib, CyMa
IyIaTeXXy aBTOMaTUYHO OBepTaEeThCAa Ha PaxyHok Paysera IlnaTHUKa
micas 30 (TpuplsaTH) OHiB. MOMeHTOM aBTOPH3allil TAaKOTo IIJIaTiXKHOT'0O
IIepeKas3y BBaXXa€eThCd BKal3iBKa OnepKyBadyeM IIaposd IepekKasy, i
Taku¥ [InaTi2kKHUY Hepeka3 He MOXKe OyTH CKaCOBaHUMU ITiCJISA TOTO, K
OpepzKyBad BBiB mapoiib. KIIIEHT Hece MOBHY BiAIIOBIOaJIbHICTD 3a
HaJIeXKHY i 0e3neuyHy nmepemgady Maposs MIaTiKHOTO IepeKas3y
OpmepKyBady, a TaKOXK 3a0e31meuye PO3KPUTTS IapoJis TiIbKU
OpepXKyBauy mjaaTexy

5.23.4. IIlpu 3an10BHEHHI IIJIATI?)KHOTO JOPYYEHHS 110 iHTepHeTy, KiieHT
MO2ZKe BKa3aTHU JaTy 3AiMCHEHHS IJIaTeXy B ManOyTHbhOMY, OJHAK daTa
He MOXe [IepeBUIllyBaT! OBOX POKIB 3 OHA 3allOBHEHHS IJIaTiXKHUX
OOpPYy4YeHb. AKINO B 3a3HaYEeHUN eHb Ha paxyHKy Paysera KiieHTa
Oyme mocTaTHBO KOWITiB, [IaTizkHe mopy4eHHS Oyne 3[iliCHEHO.
[lepeka3s Ha iHmuu PaxyHoK Paysera 30iCHIOETHCS Bigpa3ly IIiCJisd TOTO,
K IIOYMHAETHCA 3a3HaveHuu neHb (o 00:00 BigImmoBimHO MO YaCOBOTO



nnosicy EET). Ilepeka3 Ha OAHKIBCBKMI PaxXyHOK 3HOiMCHIOETHCS B
TepPMIiHH, 3a3Ha4YeHi B Cucremi.

5.23.5. Y pasi HelnlpaBUJIbHOI'O 3allOBHEHHS IIJIaTiKHUX JOPYYEHD,
[InaTi>KHUH IIepeKas3 He 3OIMCHIOETHCS, KPiM BUHSATKOBUX BUIIAOKIB,
KO/ Paysera 3a B/IaCHOIO iHIIIIaTUBOIO YTOYHUBIIHN OaHi IIJIAaTi2KHOT O
OOPYy4YeHHS a00 Malo4yHu JOCTATHHO iHOopMalril st Toro, 1o
CaMOCTIVHO IIPUUHATH PIIIEHHA PO KOPEKTHICTh iHPopMallil, KOPUTYE
[InaTizkKHe JOPYYEHHS 1 3OIMCHIOE UOT0O B 3BUYAaMHOMY IIOPSAOKY.

5.23.6. Y pa3si HegoCTaTHBOI CYMHU Ha paxyHKY Paysera [ 30iiCHEHHS
I1J1aTiXKHOI 0 repeka3ly, [naTixkHui nepekas3 He 3[iMCHIOETHCH, IIPOTE
Cucrema Oyme poOUTH COIPOOU 3MIMCHUTH MOTO Ile IPOTATroM 5 (II'ITH)
OHIB 3 MOMEHTY OTPUMAaHHS I1JIaTiXKHOT'0 OOPYYEHHS. AKIO IPOTITrOM
IIbOT'0 YaCy Ha paxyHKy Paysera 4yu He 3'sIBUThCSA OOCTATHS OIS
3OiMICHEHHS JOpPY4YeHHS cyMa, [InaTixkHe mopy4eHHs OyOe aHYJIbOBAHO
i momasnbIlli copoOu MOTro 3OiIMCHUTH HEe POOUTUMYTHCS. AKIIO Ha
paxyHKy Paysera KilieHTa HeJOCTaTHBO KOIITIB OJId 30IMCHEHHS
I1J1aTiXKHOI'0O IIepeKa3y B OOHIM BaJllOTi, ajle JOCUTh B IHIIIIN BaJIlOTI,
[TmaTikHUY IepeKas3 He Oyne 3OiiCHEHO JOTH, ITOKU KITIEHTHU HeE
KOHBEPTYE BaAJIIOTYy B BaJIIOTY MIaTeXKYy (3a BUHATKOM BUIIAOKIB, KOJIU
KirieHTOM 3aMOBJIeHa (PYHKITISI aBTOMAaTUYHOl KOHBepTallil abo Koiau
IIepeKa3oM OIIaYyIOThCSA TOBapu ab0 MOCIyTU 4epes3 CUCTEMY
Paysera).

5.24. YMOBU BUKOPHUCTaAHHA IHIINX CIIOCOOIB yIIpaBIiHHA PaXyHKOM
Paysera, kpiM 3a3Ha4yeHuUx y IyHKTI 5.21 nporo [lorosopy (3a
BHHSTKOM YIIPaBJIIHHSA paXyHKOM Paysera 1o iHTepHeTY), BUKJIa[I€Hl B
okKpeMux JlogaTKax, 10 PeryiolTh KOHKPETHI CIocoOu yIpaBIiHHS
paxyHKoM Paysera. KoukpeTHe [omaToK, IO PETYIIIOE iHIII cioco0u
yIIpaBJIIHHA PaXyHKOM Paysera, 3aCTOCOBYeThCS 0 KitieHTa B pasi,
sk1o KmieHT 60aXKa€e KOPUCTYBaTUCS BiOIIOBIOHUM CIIOCOOOM
YIIPaBIIHHSA paXyHKOM. [omaToOK BCTyHa€ B CUIY 3 MOMEHTY
migTBepaxKeHHs: KimieHToM efIeKTPOHHUM a0o0 iHIIMM cIocoO0M, IO BiH
O3HalOMUBCS 3 yMOBaMu [IporpamMu Ta BUCJIOBJIIOE CBOIO 3rOfy Ha
BUKOPHCTaHHA 3a3HaueHol B [logmaTky [Tocnyru

5.25.. Indopmaiiisa mo 3OiiCHEHUX 1 OTPUMAaHUX OIepallisaixXx HaJa€EThCA B



Bunwucti 3 paxyHky KiieHTa. KiTieHT M0okKe Oe3KOIITOBHO IIEPETISHYTH
maHy iHdgopMailiito abo BimgpyKyBaTH 11 B OyOb-IKHI 4ac i 3 OyOb-IKOI0
IIEPIOAUYHICTIO, MiAKIIOYHUBIINCE JO CBOTO OOIIKOBOTO 3aIlHiCy.

6. BHeCceHHSI 1 3HATTS rOTiBKH

6.1. Paysera Hagae KilieHTy r1paBO BHOCUTU I'OTIBKOBI KOIIITH Ha
PaxyHok Paysera BifIIoBiIHO OO YMOB, 3a3HauyeHuXx B CucreMi. Mici4,
YMOBH, BaJIl0Ta, OOMEKEeHHH i IIiHM Ha BHECEHHS I'OTiBKOBUX KOIIITIB
BKa3aHi TYT.

6.2. Paysera Hagae KilieHTy nipaBo 3HIMaTHu I'OTiBKY 3 PaxyHKy
BIOIMMOBIOHO OO YMOB, 3a3HauyeHux B Cucremi. Miciis, yMOBU, BaJllOTa,
OOMeXKeHH4 i ITiHKM Ha 3HSTTS TOTiBKOBUX KOIIITIiB BKa3aHi TYT.

6.3. IIpu BHECEHHI I'OTiBKU I'POIIIOBUX KOIITIB Ha PaxyHOK,
IIpencTtaBHuK KrieHTa 3000B'sI3aHUM CaMOCTIMHO ITepepaxyBaTH 1X, a
IIPU 3HATTI 3 PaXyHKY rOTiBKH - IlepepaxyBaTH 1X BiApa3y XK Micisd
OTPHUMAaHHS, a TAKOXK HEeramHO IIpeln IBUTH OyOb-5IKi 3ayBazKeHHS a0o0
IIpeTeH3il 3 IPUBOAY CYMH I'POIIeH i IKOCTi 0AHKHOT, SIKIIIO TaKi €.

6.4. Ilicrnss BHEeCEeHHS I'OTIBKOBUX KOIITIB Ha PaxyHOK, KilieHT Moxke
MaTHU Y CBOEMY PO3NOPAAKEHHI EJIeKTPOHHUMM I'pollinMa Bimpa3sy
IIiCJIA 3apaxyBaHHS KOIITIB Paysera.

7. MOMEHT OTPHMAaHHS IUIATi2KHOT O JOPY4Y€HHsI, BUMOT'H OO0
IUIATi2KHUX OTPHMaHHSA i BiTMoBa B 3iHCHeHHi IU1aTizKHHX
OOPY4YE€Hb

7.1. Y pa3si, konu KiieHT € [InmatHukoM, I1naTixkHe OpyYeHH
BBaXKa€ThCS OTpUMaHUM Paysera (ITOYUMHaAETHCA BifJIiK TEPMIHY
3OiMCHEHHS MJIaTiKHUX OOPY4Y€E€Hb) B I€eHb MOT0 OTPUMAaHHS, a AKII0
MOMEHT OTPHMMaHHS MJaTi2KHOTO JOPYYeHHS He 30iraetbcs 3 pobouum
nHeM Paysera, BBaxKa€eThcCs, 110 I1maTizkHe mopy4deHHS OyI0 OTPUMaHO
B HaMOnMMK4YuM podbounii neHp Paysera.

7.2. [InaTizkHe mOpy4YeHHs, IKe 0y/I0 oTpuMaHo Paysera B poOouui
oeHb Paysera, ajie He B BCTaHOBJIEHI Paysera po0Ooui roguHu,
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BBaXKa€ThCS OTPUMAHUM B HauOMMxK4YUM poOounii meHb Paysera.

7.3. IlnaTixkHi gopyYyeHHs BcepequHi Cuctemu Paysera 3[iliCHIOIOTHCS
Hera’HO (OO0 OeKiTbKOX XBUJIMH, 3a BUHSTKOM BUIIaAKiB, KOJIU
IInaTizkHa omepaliis 3aTPUMYETHCS B 3B'SI3KYy 3 3aKOHOOABYNMHU
HOpMaMHu ab0 yMoBaMu IILOTO [[OrOBOPY), B HE3AJIEXKHOCTI Bil po00oYnXx
rogouH Paysera.

7.4. Paysera Mmae npaBo 30epiratu Oyab-sKi I[InaTikKHi mOpy4YeHHH,
HadaHi OyOb-IKUM IOTOIKeHuM 3 Paysera crmocoO0M, a TaK0xXK
30epiraTtu iHpopMallito npo Bcix [InaTizKHUX omepalisax, 1o Oynau
3miicHeHi KimieHToM abo 3a nnaTizKHUMU gopy4deHHsaMu KitieHTa.
Paysera Moxke HagaBaTH 3rafaHi B [aHOMY IIYHKTI MaTepianu KitieHTy
Ta / abo TpeTiMm ocobaM, siKi MalOTh IPaBOBY OCHOBY Ha OTPUMAaHHSI
TaKUX OJaHUX, K JOKa3u HagaHHs [InaTikKHUX DopydeHsb i / abo
3nicHeHHs [InaTi>KHUX oIlepaliin.

7.5.HamaHi KnierToM I1naTizKHI JOPyYyYEeHH ITOBUHHI BiAIOBIgaTH
BUMOT'aM 0 HaJaHHS TAKOTO MJIaTiXKHOT0 JOPY4YeHHs Ta / abo 3MicTy
IJIATi2KHOTO OOPY4YEeHHSs, nepegb0adyeHNM 3aKOHOOaABCTBOM i Paysera.
Hapaui KnienToMm ITnaTizkHi mOpy4YeHHS ITOBUHHI OyTH cHOpMyJIbOBaHi
YiTKO i HeABO3HAYHO, IOBUHHI OyTH 3MOiiCHEHHIi, B HUX IIOBUHHA OyTHU
yiTKO BUpaxkeHa Bojs KiienTa. Paysera He npuiiMae Ha cebe
BiIIIOBiAa/IbHOCTI 3a IMOMMJIKH, PO30i2KHOCTi, HIOBTOPEHHS i / abo
rnpotupivusa B [InaTikKHUX mopydeHHsSX KilieHTa, BKIIO4Yal4M, ajie He
00MeXKyH4YHNCh KOPEKTHICTIO PEKBI3UTIB MIaTiXKHUX HOopy4YeHb KiieHTa.
Axio B HagaHoMy KITiEHTOM MJIaTI2KHOTO OOPYYEHHS HEOOCTaTHLO
maHux abo BOHO MiCTHUThL HEMOJIIKM iHIIOTO XapakKTepy, Paysera, B
3aJIeKHOCTI Bif XapaKTepy HeOOJIIKIB IIJIaTi2KHOT'0 HOPYYEHHS, MOXKe
BiIMOBHUTHU B 3[IiMiCHEHHi TAaKOI'0 IJIAaTi?KHOTO JOPY4YEeHHS ab0 3miMCHUTU
MOr'0 3rigfHO 3 JaHWMM, 3a3HAaYE€HUMH B IIJIaTi)KHUX NOPYYEHbD.

7.6. Paysera BripaBi BIMOBUTUCS 3OIMCHIOBATH [11aTizKHe HOpPy4YEeHHS],
SIKIII0 BUHUKAIOTh OOTPYHTOBaHI CYMHiBU B TOMY, 110 [InaTixkHe
OOPYYEeHHS HagaHO 3aKOHHUM IpeacTaBHUKOM KiieHnTa, abo
BIOMOBigHO HamaHUX Paysera JOKyMeHTIB BUMOTraM, BCTa@HOBJIEHUM
3aKOHOM a00 Paysera, abo B aBTEHTUYHOCTI Ta KOPEKTHOCTI HaJaHUX
OOKyMeHTiB. fAKio y Paysera BUHMKaOTh OO PYHTOBaHI IIig03pH, IO



[InaTizkHe mopy4deHHS Oyo HamaHo He KimieHToM abo Moro 3aKOHHUM
IIpeACTaBHUKOM, a00 3 IPUBOAY OOCTOBIPHOCTI HaJaHUX HOKYMEHTIB
a00 3aKOHHOCTI HaaHOor o IIJIaTi2KHOTO HOPYy4YeHHS a00 MOoro 3MicTy,
Paysera Mae npaBo BuMararu, 1100 KilieHT 3a CBil paxyHOK J0OaTKOBO
migTBepauB HagaHe [InaTikHe mopydeHHs i / abo HagaB Paysera
OOKYMEHTH, IO IIiATBEPAKYIOTH ITPABO 0Ci0 pPO3MOpsSIaXKaTUCH
IPOIIIOBMMM KOIIITaMH Ha PaxyHKY, abo XK iHIIi 3a3HadyeHi Paysera
OOKYMEHTH. Y BUIlafKaX, 3raJjaHuX y JaHOMY NYHKTI, Paysera mie 3
METOI0 3aXUCTy 3aKOHHUX iHTepeciB KitieHTa, Paysera, a TakKOXK 1HIIIKUX
oci0, Tomy Paysera He Hece BiOIIOBiga/IbHOCTI 3a 30UTKM, IIOHECEH] ¥
3B'sI3KYy 3 BIAMOBOIO B 3[OiMCHEHHI MJIaTi?)KHUX JOPYYEHbD.

7.7. KiieHT 3000B's13aHNY 3a0e3MeUYuTH HasAiBHICTh Ha MO0 PaxXyHKY
OOCTATHHOl CyMHU I'POILIEN B ITOTPiIOHIN BaIIOTI Oy 3OiiCHEHHS
IJIaTiXKHUX OOopy4dYeHb KitieHTa.

7.8. Ilepen 30iMCHEHHAM IJIaTIXKHUX OOopy4deHb KitieHTa, Paysera mae
IpaBo BUMaratu Big KiieHTa HagaTyu JOKYMEHTH, IO JOBOOATH
3aKOHHE MMOXOOXKEeHHS KOIITIB, MOB'A3aHuX 3 [IJIaTiXKHUM JOPYYEHHSAM.
Aximo KiiieHT He HagacTh TaKUX OOKYMEHTIB, Paysera Biipasi
BIIMOBUTH B 3[IMCHEHHI IIaTi2KHUX OOPYYEHb.

7.9.Paysera BIIpaBi 3ajlydaTH TPETiX 0Ci0 4aCcTKOBO ab0 IIOBHICTIO 3
METOIO 3OIMCHEHHS IJIaTiXXKHUX Oopy4deHb KilieHTa, SKIIO TOT0
BUMaralTh iHTepecu KiieHnTa Ta / ab0o CyTh 30iliICHIOBAHOT'O
I1JIaTiZKHOT'O HOPYYEHHs. Y pa3si, AKIIO OJ1d 3[IMCHEHHS I1JIaTiXKHUX
oopy4deHb KiieHTa HeoOXimHO IIPOBECTH i Jaii 3OiiCHIOBATH MOT0 Yepes
iHIIYy (pDiHAHCOBY YCTaAaHOBY, OOHAK 1151 YCTaHOBa IIpunuHse [lnaTixkHe
onopydeHHs KiieHTa, Paysera He Hece BiAIIOBiga/IbHOCTI 3a Taki mil
(iHaHCOBOI YCTAaHOBHU, ajie pOOUTH CIIPOOU OJis 3'sICyBaHHSA MPUYUH
3YIMHKU IIJIaTIZXKHOT0 AOpPY4YeHHs. Paysera Ma€e nmpaBo IPU3YIIMHUTU Ta
/ a0 IPUIIMHUTHU 3TiMCHEHHS MIaTiXKHUX Oopy4deHb KiTieHTa, SKIo
TOT'0 BUMara€e 3aKOHOOABCTBO abo Iie HeoOXigHO 3 iHIINX MPUYNH, He
3asiexxHux Bif Paysera.

7.10. Paysera, BIDIMOBUBIIIM B 3O1MCHEHHI IIJIaTi)KHUX JOPYYEHb
KrieHTa, HeraiHo moBimomiisie po 1e KirieHTa abo CTBOPIOE YMOBHU OIS
O3HAWOMIJIEHHS 3 TaKHUM IIOBIJOMJIEHHSIM, 3a BUHATKOM BUIIAKIB, KOJIA



TaKe IIOBiMOMJIEHHS TEXHIYHO HEMOXKJIMBO a00 3a00pPOHEHO
aKTYaJIbHUMH 3aKOHOOABYMMH aKTaMH.

7.11. Paysera He nipuuMac i He 30iKicHIOE [[naTiKHUX JOPYyYEeHb Ha
paxyHKy KilieHTa, SIKIIO IPOMIOBi KOIIITH Ha PAaXyHKY apellnToBaHi abo
nmpaBo KnieHTa po3nopsagzKaTucs KOIITaMi 00OMezkKeHO iHIINM
3aKOHHHUM CIIOCOOOM, a TaKOXK SIKIIO Omepallil IPUINHSIIOTLECS Y
BHUIIaJKaX, mepengdadye X YMHHUM 3aKOHOOaBCTBOM.

7.12. dkuro IlnaTizK moBepTaEThCA 3 IIPUYUH, HEe3allIeXKHUX Bif Paysera
(HeTOYHI JaHi NJIaTi?KHOTO JOPYYEHHS, 3aKPUTUU PaxyHOK
OTPpHUMYyBada, 3 BUHM 00paHoro Il;raTHUKOM IocepeqHuKa i T.I.), dKa
II0OBEPTAETHCA CyMa 3apaxXOBYeEThCA Ha PaxyHoK. KoMiciliHi, 3amia4yeHi
[ImaTHUKOM 3a 3OiMCHEHHS MIAaTiXKHUX JOPYYEHb, HE IIOBEPTAIOTHCS, a
TAaKOX 31 PaXyHKy MOXKYTb CTATYBATUCS IIOB'sI3aHi 3 IOBEPHEHHAM
KOIIITiB KOMICIMHI IIJIaTh 3a BUTPaTH, 3aCTOCOBaHI 11000 Paysera.

7.13. IHiminoBaHi Paysera IlnaTixKHi rnepekasu, gKIO DO3BOISAIOTH
TEXHIYHI MOXKJIMBOCTi, MOXKYTh OyTH TEPMIHOBUMMU i HETEPMIHOBUX.
Croci0 miaTi2KHOT0 mepekasy, SKII0 J03BOISI0Th TEXHIUHI
MOKNIUBOCTIi, Bubupae Kiient. Adkuio KnieHT He BuOUpae criocody
I1J1aTiXKHOI'0 IIepeKa3ly, BBaXKa€eThCs, 1110 BiH iHilitoBaB [InaTixKHUMK
IIepeKas Mo HauOiIbII CIIPUATIUBUM O KiieHTa yMOB, SIKi
BM3HA4YalOThCSI CUCTEMOIO aBTOMaTHU4YHO.

8. HajaHHs Ta aHy/II0BaHHs 3r0gu. CKaCyBaHHS IIaTiZKHOT O
OOPYYE€HHSI

8.1. IInaTizkHa omepailis BBaXXa€ThCSI aBTOPU30BAHOI TiJIbKK TO[i, KOJIU
[ImaTHUK Haga€ 3roay Ha 3OiMCHEHHs oIllepallil. 3roJa Ha omepalliio,
HaJaHe MocepenHuKy Paysera, BBaxKa€ThCs HagaHUM caMol Paysera.
Kmient (ITmaTHMK) MOXKe HagaTHd 3TrOA4Yy BCTaHOBJIeHUM Paysera abo
y3rogxkeHuM MixK Paysera i KnmieHToM criocoboM. 3rofa, HagaHe B
IIMCbMOBIiN (hopMi, mOBMHHA OyTH mignucaHa KiieHTom abo 1oro
3aKOHHHUM IIPEICTaBHUKOM. 3rofia TaKOXK MOXKe OyTH HigTBEPOKEHO
eJIEKTPOHHHUM IIiAIINCOM, IIapojieM, KogaMu i / abo iHImuMU 3acobaMu
IIOCBimYeHHs ocoOu. 3roda Ha 3aivicHeHHd [1naTizkHol orepaiiil abo
oeKinbKox I1maTizKHUX omepallii TaKoxK MoxKe OyTH HagaHO dyepes



OpepxkyBada a00 mmocTavasjbHUKA IIOCJIYTH iHIiIiIOBaHHS IIJIaTEXY.
3ropma, minTBepmxkeHe Kiientom (ITnaTHHKOM) OyOb-IKHUM i3 CIOCOOIB,
repeg0adeHUX B [IbOMY ITYHKTIi, BBAXKA€ETHCS 3aBipeHUM HaAJIEXKHUM
YUHOM, MalOTh Ty XK IOPUOUYHY, II0 i mignucanuu KiieHToM (110ro
IIPEeaCTaBHUKOM) IAllepPOBUU HOKYMEHT, HOMNYCKAETHCS K OOKa3 IIPU
BUpIIIeHH] c1opiB MiXK Paysera i KjlieHTOM B cyfax Ta 1HIIIKUX
ycTaHOBax. KiIieHT He Mae€ mpaBa OCKapxXKyBaTH 3aOiMicHeHYy Paysera
ITATi2KHUX omepailii, skmio [InaTizkHe mopydeHHs OyJio MigTBEPOKEHO
3rogoio, HagaHUM B JaHOMY IMYHKTi OIHCaAaHUM CIIOCOOOM.

8.2. 3roma Kimienta (ITnatHuKa) HagaeThCsa 0o 3OivicHeHHd [1maTizKHO1
onepaliil. ITpu HassBHOCTI moMoBIeHOCTi MixK KiiernToMm (ITnaTHHKOM) i
Paysera, IlnaTizkHa onepaliisi Moxke OyTH aBTOPH30BaHa, ToOOTO 3roma
KmienTa Moxe OyTH OTpUMAaHO ITicysd 3miucHeHHA [InaTizKHO1 omnepatriil.

8.3 KimieHT 3rofeH, 1110, 3OiMCHIOIOYM MJIaTiXKHi omnepariil, Paysera Oymoe
repegaBaTé 3a3Ha4yeHY B IJIaTIZKHOMY JOPY4YeHHI iHpopMallito
(Bkmiouatouu ITepconanbHi maHi KnmieHTa) ocobam, 6e3mocepenHbo
IIOB'I3aHUX i3 3aiMCHEHHSAIM TakKol [InaTi>kHO1 omnepatiiil - Mi2kHapOOHUM
OopraHisallisaM MIaTi2XKHUX KapT; IIiAIIPHEMCTBAM, 10 0OPOOISIOTh
iH(popMalliio IPo PO3paxyHKax IIJIaTiXKHUMMN KapTaMHy; IOCTa4YalbHUKY
[InaTi>KHUX IIOCIIYT OTPUMYyBayda; OIlepaTopy CUCTEMH,
BHKOPUCTOBYBAHOI [OJid 3OiCHeHHS [1naTizKHO1 omnepatiil;
rocepenHrKkaM Paysera i mocTtadyaJibHUKaM IIOCIIyI OTPUMYyBaua;
II0CTavYaJIbHUKY IIOCJIyT'Y iHIIiIOBaHHA IlIaTexXy; OmepxKyBauy.

8.4. IIlpouenypa ckacyBaHH4 [171aTiXKHOTO HOPYYEHHS:

8.4.1. IInaTikHe mOPy4YE€HHA He MOXKe OyTH CKaCOBaHO MiC/Is TOTO, K
1ioro orpuMa€e Paysera, 3a BUHATKOM IepegdadyeHux [[oroBOpoM
BUIIQOKIB;

8.4.2. akuio IlnaTikHa onepalisa iHimiroeTbcsa OmepKyBadyeM, yepes
OpmepzKyBayda (HaAIIpuKiIamg, IIPU OIjIaTi IJIaTi2KHOI0 KAPTKOI0) abo
II0CTavYaJIbHUKOM IIOCJIYT'H IHII[ilIOBaHHA IaTexXy, [ImaTHUK He MoXKe
CKaCyBaTH MJIATIi2KHOI'O JOPYYEHHH IIiCJIA TOro, IK IlnaTikHe
oopy4deHHs OyJo BiammpaBiieHO, [ImaTHUK maB 3rogy NOCTadalbHUKY
IIOCJIYTH iHiIifOBaHHS IJIaTeXKYy Ha iHimiaIito [TnaTizkHO01 omnepariil abo
[InaTHUK HagaB OpgepzKyBauy 3rofa Ha 3aivicHeHHd [1naTizkHOI



omepariii;

8.4.3. ITnaTixkHi gopy4YeHH, repeadadeHi MyHKTOM 5.23.4 IbOT0
IloroBopy, MOXKYyTb OyTH CKaCOBaHi g0 KiHIls pobodoro nHs Paysera, He
IIi3Hillle, HiK 3a JeHb [0 3OiMCHEHHS IJIaTeXYy;

8.4.4. micnsg 3aKiH4YeHHS TEPMiHiB, ITepenbadyeHux nyHKTaMu 8.4.1-
8.4.3 [oroBopy, I[TnaTizkHe gopydeHHS MOxKe OyTH CKAaCOBaHO JIUIIIE B
pa3i gocsarHeHHs oMoBJIeHOCTI MixK KmieHnTom (ITnaTtHuKOM) i Paysera,
KpiM TOro, B riepegbadeHux IIyHKTOM 8.4.2 BullagkKax HeoOXigHa 3rofga
oTpuMyBaua.

8.4.5. dxkmro IlnaTizkHa onepartiis iHimiloeTbcsa OgepkyBadyeM ab0 dyepe3
OTpUMYyBayda 3a JOMOMOI0I0 MJIaTi2KHOI KapTKM i TOYHa cyMa oIlepaiiil
Ha MOMEHT HagaHHA [IJITaTHUKOM 3TOOM Ha 3OiMCHEHHS IIJIaTizKHOI
omepaliil HeBigoMa, Paysera Moxke pe3epByBaTHU KOIIITH Ha PaXyHKY
[ImaTHMKA TIJILKYU B TOMY BUIIAOKY, SKIIO [I7TaTHUK Hagas CBOIO 3Tr0Oy
Ha OpOHIOBAHHS KOHKPETHOl cymMu. OTpuMaBIIu iHpoOpMallito IIpo TOYHY
cymy IlnaTizkHOI omepaiiil, Paysera 3000B's13y€ThbCsI HETAWHO 1 HE
III3HIIIe, HIXK [MiCIA OTPUMAaHHS IJIaTIXKHOTO OOPYYEHHs, CKaCyBaTHU
OpOHIOBaHHS KOIITIB Ha paxyHKy [lnaTHHKA.

8.5. Paysera 3apaxoBye KOLITU Ha PaXxyHOK Ta CIIUCY€E KOIITH 3
PaxyHKYy BiOIIOBiZHO OO0 YHiKa/IbHUM imeHTU(IKAaTOPOM, 3a3HAaUYEHUM B
IJIaTi2KHOMY JOPY4YeHHi - HoMepoM PaxyHKy Paysera abo HoMepoMm
PaxyHKYy, 110 Biamnosigae ctaumapTy IBAN. Paysera mae npaBo, ajie He
3000B's13aHa, ITePeBipsITH, YU BiANOBima€ YHiKaIbHUN ifeHTudikaTop
iMeHi Ta mpi3Builla (Ha3BM) BIaCHUKa PaXyHKY B OTPUMaHOMY
IJIaTiXKHUX JOPY4YeHb. Y pa3i, KOJIU /I 3apaxyBaHHS I'POILIEeN Ha
PaxyHOK a00 cnucanHsa 3 PaxyHKy Paysera Haga€eTbhCs 3rajjaHUu
VuikanbHUM imeHTHdiKaTOp, i [TnaTixkHe mopy4dyeHHS OyI0 3OiliICHEHO 3a
BKa3aHOI0 YHiKalbHOMY ijeHTHdIiKaTOpOoM, maHe [InaTizkHe JOpPydYeHHS
BBaXKa€EThCA 3OIMCHEHUM HaJIesKHUM YUHOM. fAKIIo Paysera 3[iMCHIOE
IIEPEBIPKY i BU3HA4Ya€ OUeBUOHE PO30iKHICTh MiK HagaHUM Paysera
YHikanbHUM imeHTHU(dIKAaTOPOM i iM'saM 1 mIpi3BuileM (Ha3BOK) BlaCHUKA
PaxyHKy, Paysera Ma€e nmpaBoO He 3[iMCHIOBATU TaKy MJIaTiXKHUX
omepailiu.

8.6. dxkio Paysera oTrpumye [InaTixkHe DOpy4YeHHS Ha IIepeKa3



T'POIIOBUX KOIITIB Ha MJIATI2KHUM pPaxXyHOK IHIIIOTO ITOCTavyallbHUKA
[InaTixkHux nocnyr, Paysera 3OiliCHIOE TaKy IJIaTI2KHUX OIlepaliii 3a
BKa3aHOI0 YHIKa/IbHOMY iHeHTU(IKaTOPOM B OTPUMAaHOMY IJIaTiKHUX
OOPY4Y€EHb - HOMEPY IIJIaTi?KHOT0 PaxXyHKY oTpuMyBada ¢popmaty IBAN,
3a BUHATKOM BUIIAQ[KIiB, KOJIA IIUM IIOCTa4YaJIbHUKOM [I/1aTi2KHUX IOCIIYyT
He BUKOpUCTOBY€EThCA popMmaT IBAN. Paysera He Hece
BiJITTIOBiTaIbHOCTI 3a HeHaJaHHs abo HeIllpaBuUJIbHEe HaJaHHS 3TragaHoTo
VHikKanbHOTO imeHTHUdiKaTopa B MIaTi2KHOMY OHOPy4YeHHi i / abo
BUMIAOKN, KOJIM IOCTa4YaJIbHUKOM I[I1aTi>KHUX MOCIYT OTpUMYyBayda
BCTAHOBJIEHUH 1HIIWYN YHIKaIbHUH iTeHTUQIKATOP AJIS HAaJIeXKHOT 0
3pivicHeHHs [1maTizKHOI omepallil (3apaxXyBaHHS I'POLIE Ha MIaTiXKHUUA
PaxXyHOK OTpUMyBaya).

8.7.Y pa3i HeoOxigHOCTI Ta / a00 BUMOTY YCTAaHOBHU iHIIIOl JepzKaBH,
Paysera Mma€ npaBO Ha OTPMMaHHS OOOATKOBOI iHpopMallil (HanmpukiIazm,
iMeHi Ta mpi3Buila abo Ha3Bi OTpUMYyBada, KOAY IJIaTeXKYy), HeoOXigHO1
IOJIS HaJIe2KHOT'O 3MIMCHEHHS MIaTiXKHUX OOPYYEHD

9. 3a00opoHeHa OisAIBHICTDH

9.1. Kopuctyrouucsk nociayramMmu Paysera, KimieHTy 3a00pOHEHO:

9.1.1He goTpumyBaTucsa ymMoBu llorosopy, HlogaTKiB 0O HbOTO, 3aKOH Ta
iHIITI HOpMATHBHI aKTH, BKIIIOYAIO4YU ajie He 00OMEKYIOUUCH
HeIOTPUMAaHHSIM IPaBOBUX aKTiB, MOB'SI3aHUX i3 3a00iraHHsAIM
BiIMMBaHHIO r'pomiel i GpiHaHCYBaHHIO TEPOPU3MY;

9.1.2. mopymyBaTu IIpaBa Paysera i TpeTix ocib Ha HajlexXHi IM TOPTroOBi
MapKH, aBTOPCHKI IpaBa, KOMEPIIiMHI TAEMHUIII Ta IHIII IIpaBa Ha
IHTeJIeKTyaJIbHY BJIAaCHICTE;

9.1.3. HamaBaTu Paysera HeBipHY, 1110 BBOOUTH B OMaHy a00 3aBimoMo
HelpaBOWBY iHOpMallilo, BITMOBJISITH B HaJaHHi iHpopMaliil abo
3OiMiCHEeHHI 1HIINX [Oil, IKUX OOI'PYHTOBAHO BuMarae Paysera;

9.1.4. HagmaBaTu TPeTiM ocobaM HEBiIpHY, III0 BBOOUTL B OMaHy abo
3aBigOMO HeIIpaBOuBY iHdopMmarllito mpo Paysera Ta CriBpoOiTHUIITBO 3
Paysera;



9.1.5. 3milicHIOBATH ab00 OTPUMYBATHU IepeKas3u I'POIIOBUX KOIITIB,
skm1o KmienTy 0yno BigoMo abo Mae OyTH BimoMO IIPO Te, IO OaHi
KOIIITH OTPMMaHi He3aKOHHUM CIIOCOO0M;

9.1.6. BUKOPMCTOBYBATH IIOCNIYyTHd Paysera, Konu 1ie BUKIIUKa€E 30UTKH,
HeCEeHHS BIOIMOBIOa/IbHOCTI Ta 1HIII HEeraTHUBHI IIpaBoOBi, (piHaHCOBI
HaCIigKu a0o IIKOMY OiJIOBiM pemyTallii;

9.1.7. kopucrtyBaTucsa nociayramu Paysera B TOMy BUIIaOKy, KOJIU
KitieHT, 10T0 IIPEeaCTaBHUK, IKUU 30iMCHIOETHLCS a00 OTPUMYETHCS
[InaTi>kHUU IIepeKas BIOIOBigae KPUTEPIAM, BUKJIAEHUM Y CIIUCKY
oOMexKeHb Ha HaJaHHs IMOCIyT Paysera, po3aMimnieHOMY Ha Be0O-CTOPIHII
Paysera;

9.1.8.1mmo1mxproBaT KOMII'IOTEPHI BipyCH 1 BAKUBATHU IHIIIUX 3aX0[iB, AKi
MOZKYTb IIOPYHIUTHU POoO0Ty CHUCTEMHU, HAMIKOOUTU a00 3HUIITUTU
iHpopMallito, a TaKOXK 3amofiaTu OyOb-aKy iHIIy mKony Cucremi,
obnmagHaHHS abo iHGopMaliil Paysera

9.1.9. 3piicHIOBaTH OyOb-sIKi iHIII YMUCHI Ail, IKi MOXKYTb IIOPYIIUTH
HagaHHA [Tocnyr Paysera KnierTy abo TpeTiMm ocobam, abo
IepemkKoaKatu PyHKI[IOHYyBaHHIO CHUCTEMU;

9.1.10. opraHi3oByBaTH HE3aKOHHI a3apTHI irpHu, HE3aKOHHY TOPTIiBIIIO
aKIIisIMH, IHOeKCcaMl, CHPOBHHOIO, BAIIOTOIO (Hanpukiapn, Forex),
oniionamu, OipxkoBumu ¢pougamu (ETF); HagaBaTu MOCIYTM TOPTiBIIi,
iHBeCTyBaHHSA a00 iHIII MOCITYTHU Ha BallOTHUX OipKax, puHKax Forex i
B IHIIIUX CHCTEMaX TOPTriBIIi eIeKTPOHHOI Ball0TO; 3aiMaTUCH
HEe3aKOHHOIO TOPTiBJiel0 TIOTIOHOBUMHU BUPOOaMU, aJIKOT0OJIEM, IO
BiIITyCKaIOThCS 3a PEIEIITOM JIiKaMM, CTepolgaMu, 30po€lo,
HaAapPKOTUYHUMH PEYOBHHAMM, @ TaKOXK IIOB'SI3aHOI 3 HUMU
aTPUOYTHKOIO, IPOAYKIII€I0 MOPHOTrPadgivyHOro 3MiCTy, SIKi HE
JIIIIEH30BaHUMMU JIOTEPEUHUMU KBUTKaMM, HeJleTaJIbHUM IIPOrpaMHUM
3a0e3meveHHSIM i iHIMUMY, 3a00pPOHEHUMU 3aKOHOM IpegMeTaMH i
IIPOOYKITIELO;

9.1.11. npuiiMaTHu IjaTeXi B HeperyaboBaHol Ta / abo
HEKOHTPOJIbOBAHOI BipTyasibHiIM BalIOTi, KyIlyBaTHh, KOHBEPTYBaTu abo
SIKUM-HeOyOb IHIIIUM CIIOCOOOM PO3MOPSIAXKaTHUCSI Helo (3a0opoHa
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IIOMINPIOETHCS Ha 3MiMICHEHHS Ta OTPMMaHHS IepeKas3iB 3 OOMiHHUKIB
BipTyasIbHOI BAJIIOTH);

9.1.12. 6e3 momepenHbOl MUCHMOBOI 3rogu Paysera HagaBaTu (piHaHCOBI
IIOCNIyTH Ta / abo 3aKOHHO OPraHi30BYyBaTU TOPTIBIIIO0 aKITiIMHU,
iHOeKcaMu, CUPOBHHOIO, BaltoTaMu (Hanpukiap, Forex), omniioHamMy,
oipxxkoBumu Ghorgamu (ETF), HamaBaTu mociayru 3 TOPTiBIIi,
iHBeCTyBaHHSA a00 iHIII OCIYTHU Ha BallOTHUX OipkKax, puHKax Forex i
IHIIIMX CUCTeMaxX TOPTiBJIi eJIEKTPOHHOI Ball0TO. AKIITO KIIIEHT Ma€
HaMip HagaBaTHu (piHAHCOBI IIOCIyTU 3 BUKOPUCTAHHIM PaxyHKYy, BiH
3000B's13aHUM MaTHU [Oil04y JIilleH3i0 (H03BijI), BUOaHy Oep2KaBoIo-
4yjieHOM E€BponenchbKoro Cowo3y adb0 TpeThoI0 KpalHoo, ssKa HaKiaja
eKBiBaJIeHTHi a00 aHaJIOTiYHi BUMOTH, i KOHTPOJIIOETHCSI
KOMIIETEHTHUMM OpraHaMM IIOO0 AOTPUMAaHHSA LIUX BUMOT;

9.1.13.0e3 monepenHbOl NTUCHMOBOI 3roou Paysera 3aKOHHO
OpraHi3oByBaTH a3apTHI 1 IOTEpPEUH] irpy, a TaKOXK 3[IMCHIOBATHU 1HIILY
OisIIbHICTB, IO BUMAarae JjilleH3yBaHHs a00 J03BOJIiB. AKINO KIIEHT Ma€
HaMip HaZlaBaTU BHUIleBKa3aHI IOCJIyTY BUKOPUCTOBYIOYM PaxyHOK, BiH
3000B's13aHUM MaTHU [Oil04y JIilleH3i0 (HJ03BijI), BUOaHy Oep2KaBoIo-
4yjieHOM E€BporerucbKoro Corw3y i KOHTPOJILOBAHY KOMIIETEHTHUMU
opraHaM# I110[0 OOTPUMaHHS JaHUX BUMOT;

9.1.14.maT1u Oinbiie ogHOro PaxyHKY; peecTpyBaTu OOJIIKOBUM 3aIIuC
Ha BUTraJaHe abo 4dyxke iM'sl, He BOJIOOiI0YH OOBIPEHICTIO Ha IIE;
peecTpyBaTu OOMIKOBUU 3alllC, KOPUCTYIOUUCH MOCIyraMu ocid abo
BeO-calTiB 3 HaJaHHSI aHOHIMHUX Tesle()OHHUX HOMEPIB ab0o azmpec
eJIEKTPOHHOI IIOIITH;

9.1.15. HagaBaTu HOCIYyTH, 3a00POHEHI 3aKOHOM a00 iHIINMU
HOPMaTUBHUMM aKTaMH, 110 CylepedaTb rPOMaaCcbKOMYy HOPSIOKY Ta
MOPaJIbHUM IIPUHIINIIAM;

9.1.16.migknovdaTtucsa 0o CuCTeMu aHOHIMHO (HaIllpuKiaa, yepes
CepBiCHU-TIOCEPETHUKHU (IPOKCi));

9.1.17. noBimomMmnsiTu TpeTiM ocobaM Ilapori Ta iHIII ITepCcoHali30BaHi
OaHi OJist JoTpuMaHHS 0e3neku [1naTi>KHUX KOIITIB i JO3BOISATU TPETIM
ocobam KopuctyBaTtucs ITociayramm Big iMeHi KnienTa.



9.2. KitieHT 3000B'13y€THCS BiOIIKOAYBaTH OyOb-sKi Oe3mocepenHi
30uTKH, miTpadu Ta iHImri ¢piHaHCOBI CaHKIIil, HakK/IageHi Ha Paysera,
BKJIIOUAIO4YHU, ajie He 00MeXKYyI4YHCh, Yepe3 HegoTpuMaHHs abo
IIOPYIIEeHHA IMYHKTY 9.1 uporo [Horosopy 3 BUHM KilieHTa.

9.3. KiieHT Hece BiANMOBigaIbHICTE 1 3000B'sI3y€ETHCS BIAMIKOOYBATH
30uTKU, IOHeCeHi Paysera, iHmuMu KinieHTaMu Paysera i TpeTiMu
ocobaMu B 3B'sI3Ky 3 BUKopuctaHHAM KmnientoMm ITocnyr Paysera i
IIOPYyHIeHHSIM IIbOro JloroBopy abo [lomaTKiB 40 HBOTO.

10. BignpaBijieHHs noBigoMmyieHs CTOpOHaMH, KOMYHIKaIlisi Ta
KOHCyIbTaniss KiaieHriB

10.1. KmmieHT migTBEPAXKYE, IO 3TOAEH 3 TUM, 110 Oyae IMOBiHOMIISITUCS
Paysera minsixoM PO3MillleHHsI IOBiTOMIIeHb Ha BeO-CcTopiHIll CucTteMu i
BiITIpaBKM IIOBiIOMJIEHb Ha agpecy eJIeKTPOHHOI MOIITHU, BKa3aHy
KmieaTom B CucTeMi mpu peecTpaliil, ado BiaIrpaBKu JIMCTIB 3a
agpecolo, BKalaHoio KirieHToM npu peecTpaliil B CucreMi, abo
BigmmpaBKu SMS-1IOBimOMIIEHb ¥ BUIIagKax, Koau KITiEHT IIpu peecTpaiiil
BKa3aB TiIbKKU HOMep MOOinbHOTO Tenedony. KimeHT miaTBepaoxKye, 110
IIOBigOMJIeHHS Paysera, mocTaBieHe OyOb-IKHNM 3 BUINIEBKa3aHUX
c1rioco0iB, BBazXKa€ MOCTABJIEHUM HaJIe2KHUM YHHOM. [ToBimoMIIeHHS I10
rmomiTi abo SMS-oBimOMIIEHHSIM BiAIPaBJISIIOTHCS JIUIIIE B TOMY
BUIIAOKY, SIKIMO KIIIEHT He BKa3aB CBOIO afpecy eJl. IOLITU. AKIII0 TaKi
IIOBIOOMJIEHHSA HE IIOB'A3aHl 31 3HAaYMMMUMM IIOIIPaBKaMU OO YMOB
IHorosopy, BBaXXa€ThCs, 110 KIIIEHT OTPUMaB MOBIJOMIIEHHS [IPOTATOM
24 ToOouH 3 MOMEHTY Horo my0Oiikailil Ha BeO-cTopiHIli CucteMu,
BinmmipaBiieHHS KIi€eHTy MO eJIeKTPOHHIiM mmomiti abo SMS-
IIOBIOOMJIEHHSIM. SKIITO IMOBIOOMJIEHHS HAOICJIQHO B JIMCTI IIOMITOIO,
BBaXKa€ThCs, 1110 KIIIEHT oTpuMaB MOro INpoTsarom 5 (mm'atu) pobouyux
OHIB IiC/Id BiAIIpaBKW, KPiM BUOAAKiB, KOIX 3a ¢pakKToM KIIi€eHT oTpuMye
IIOBIJOMJIEHH ITIOIITOMO MMi3Hillle, HiXK B YyMOBaX, BUKJIafeHUX B LA
yacTuHi [loroBopy. [loBimomMmnenHs KilieHTa (3aluTH, CKapru 4u
IIpeTeH3il) BBAXKalOThCS OJOCTABJIEHHMH B JEHb 1X BiAIIPaBKH, SKIIIO
BOHM BiamnpasJseHi 3 8:00 go 20:00 (EET). IloBimoMeHHSsI, BiOIIpaBJIeHi
B IHIIMHU YacC, BBaxKaloThCsAd gocTaBaeHumu o 8:00 (EET) HacTynmHOro
OHS.



10.2. IIpo cyTTeBi monpaBKu m0 yMOB [loroBopy KiieHT iHQOpMYy€ETHCS
3a 60 (uricTtmecsaT) OHIB OO BCTYIY B CUIIY MONPaABOK. BBaxKa€ThCH, IO
KrlieHT oTpruMaB IOBIOOMJIEHHS, 1 3MiHU YMOB [[OrOBOpPY BCTYIIalOTh B
cuiny B nmpoTtsaroM 60 (mrictaoecsaTy) OHIB 3 MOMEHTY BignpaBKu KiieHTY
IIOBIJOMJIEHHS IO €J1. OIITOI0 abo iHmmMMHu cnocobaMu, siKi KmieHT
BKa3aB IIPU peecTpaliil (rmomromo adbo SMS-IoBimoMIEHHSIM 3
IIOCUJIaHHSIM Ha COOTBETCTBYIOIIEIO0 BeO-CTOPIHKY). IHdopMalrisa mpo
IIOIPaBKU OO0 YMOB [1OTOBOPY MOOATKOBO MyOJIiKy€E€ThCS Ha BeO-CTOPIHIT
Cucremu.

10.3. TepmiH 60 (1IicToecssTy) OHIB HE 3aCTOCOBYETHCH 1 ITOBIIOMIIEHHS
HagalOThCA BIOMOBIOHO OO MOPAOKY, BCTAHOBJIEHOTO IyHKTOM 10.1, B
HaCTYIIHUX BUIIaJKax:

10.3.1. ymoBu [10oroBOpy 3MIHIOIOTHCS B 3B'SI3KYy 3 BHECEHHAM 3MIH OO
000B'I3K0OBi BUMOT'Y 3aKOHOOABUYUX aKTiB;

10.3.2. BapTiCTh MOCIYT 3HUKYETHCS abo 1mogo KmieHTa
BCTAHOBJTIOIOTHCS iHII OiIBII CIIPUSTIINBI YMOBH;

10.3.3. cobiBapricTh mocayr Paysera migBUILy€ETHCS, IO Beae OO
IIigBUINEHHS Tapu@iB Ha mocayru Paysera;

10.3.4. 3'aBnsseThCA HOBa IMOCIyra abo HOBa YaCcTUHA MOCIIYyTH, SKOI
KiTieHT MO2Ke KOPHUCTyBaTHUCSA ab0 He KOPHUCTYBaTHCS Ha CBill pO3CYI.

10.4. HecyTtTeBuMu 3MiHaMu 00 [1oroBOpPYy BBazKalOThCS KOPEKITil
CTHIIIO a00 rpaMaTHKH, TepedOpPMYTIOBaHHS MPOIIO3UIlil, MyHKTIB i
po3mainiB [IoroBopy, 1IX mepeMillleHHs 3 MEeTOI0 BHECEHHS SICHOCTI,
HaJaHHS [IPUKJIAOiB OO0 CTaTeu 1 1HINl 3MiHU, IKi He 3MEHIIYIOTh 1 He
o0MexyioTh TpaB KitieHTa, He 30iMbIIyIOTh BiAmoBiganbHOCTI KiierTa i
He [OTIpPIIYIOTh ITOJIOXKEHHS KIIIEHTA.

10.5. 3 MeTO0 CBOEYACHOI'0O O3HAaUMOMJIEHHS 31 3MiHaMU O YMOB
IoroBopy, KimieHT 3000B'13YETHCS PETYISIPHO, TOOTO HMIOHAWMEHIIIE
OOUH pa3 B OeHb, IIEPEBIPATU €JIEKTPOHHY IIOMITY abo iHIII 3aco0u
OTPUMAaHHS IIOBiIOMJIEHDb, 3a3HaY€Hi HUM Yy OOJIiKOBi 3allMCH, a TAK0XK
BeO-CcTOpiHKM Paysera Ha mpegMeT IOSBU iHGOpMallil Ipo 3MiHU B
IHoroBopi.



10.6. Bci noBimomMiieHHs1 CTOPiH IIOBUHHI CKIaOaTUCS Ha MIPUUHSITHOMY
MOBOI0 a00 Ti€ro MOBOIO, Ha sikoMy [loroBip OyB HamaHuul KmieHTy ons
O3HaAUOMIJIEHHS.

10.7. KnieHT 3000B'sI3y€THCSI PO3MICTUTH, a B pa3i 3MiH - HeraliHo (He
ITi3Hillle, Hi2K IPOTSITOM OJHOTO POO0OYOro OHSI) OHOBUTH B O0JIIKOBOMY
3aMluCci CBOl KOHTAKTHI gaHi (HoMmep TenedoHy, aapeca ein. [Tomtu Ta
anpecy KrienTa), 3a skuMu Paysera Moxe onmepaTUBHO 3B'SI3aTHUCH 3
KiierToMm abo 1ioro npegctaBHUKaMHU. AKm1o Ki€HT He OHOBUTD
3MIHMINCS KOHTAKTHI IaHi B 00JIiKOBi 3amnucu, BiH Oyne HECTH
BiITIOBiganbHICTE 3a OyOb-sIKi HACHIIOKU, SIKi MOXKYTh BUHUKHYTH B
3B'{A3KY 3 HEOTPUMAaHHAM ITOBiOMIIEHb Bif Paysera.

10.8. 3 meTor0 3axuCTy KOIITiB KiTieHTa Bim MOXKJIMBOI HE3aKOHHOI
OisIIBHOCTI TPeTix oci0, KiTieHT TaK0oK 3000B'sI3YETHCSA HETAMHO B

MM CHhMOBIiH ¢popMi moBigoMuTH Paysera npo KpafmizkKKy abo BTpaTy CBOTO
IIOCBigYeHHS 0COOH.

10.9. KnmieHT MOKe oTprMaTH KOHCYJIbTAIllI0 3 YCiX ITUTaHb, ITOB'A3aHUX
3 CucTeMo10 1 BUKOHaAaHHSM [[O0roBOpYy, BiOIIpaBUBILU ITUTAaHHS I10
eJIEKTPOHHIM IIOIITi, 3a3Ha4YeHO0l Ha CTOpiHIi Paysera,
3aTenedOHyBaBIIN 110 TenedoHy 00cayroByBaHHs KitieHTiB abo
3aIlIOBHUBIIHN (OPMY 3aIIUTy B 00IiKOBI 3amnucu. [ToBimoMneHHS
KrieHTa, moB'sa3aHi 3 UM [1OroBOpOM, ITOBUHHI BiATIpaBIATHUCA Ha
aIpecy eIeKTPOHHOI MOIITH, 3a3Ha4YeHO0l Ha CTOPiHIIl Paysera, abo Ha
anpecy Paysera, BKka3zaHuu B [lorosopi. Bci moBigOMJIEHHS IIOBUHHI
BinmpaBisaTucsa Paysera, He3a/lexXHO Bifl TOT0, XTO € 0e3mocepenHiM
rocravajabHUKOM [locnyr, onucaHux B koMY [LOroBOpi.

10.10. Paysera 3000B'ss3yeThCA 3a3dalieriab, B IIOPSAOKY BCTAHOBIEHOMY
nnyHKTOoM 10.1 nporo [orosopy, nmosigomMssaTu KiieHTa Opo BigjoOMHUX i
MOXKJIMBUX TE€XHI4YHI HecnpaBHOCTI CUCTeMH, a TAKOXK CUCTEM 1
yCTaTKyBaHHS TPETiX 0Ci0, sKi BIJIMBaIOTh Ha HamaHHA [locmyr
Paysera.

10.11. Paysera ma€ npaBoO B Oyab-IKUM 4ac Oe3IepPeIIKOgHO MiHITH
TEeXHiUHe pileHHs iHTerpaiiil mocayr. ITpo O0yOb-sgKi 3MiHM TaKOTO
THUITy, SIKi BUMaraloTh KOPEKIIiil B IporpaMHOMYy 3abe3rnedenHi KitieHTa,
IIOBIOOMIISIETHCS He Ii3Himre, Hixk 3a 90 (geB'sstHOCTO) OHIB OO



BIIPOBaOKeHHS 3MiH. Akio KimieHTy HeoOXigHO 3OiCHUTU 3MiHU 3
ooky KrmieHTa, 3MiHM 3iMCHIOIOTHCS 3a PaxXyHOK KilieHTa.

10.12.CtoponHu 3000B'sI3yIOThCSI HETAMHO MOBIIOMIISAATA OOHA OOHIN PO
OyOb-IKHUX 00CTaBMH, 10 MAIOTh 3HAYEHHS IJI JOTPUMaHHS IThOTO
IHoroBopy. KimieHT 3000B'13aHUM IIPE'SIBUTU JOKYMEHTH, IO
IIiATBEPAXKYIOTh 0OCTaBUHU (HaOpUKIIad, 3MiHa Ha3BU, aJpecCH,
eJIEKTPOHHOI IOIITH, HOMepU TeledOoHy, IHIINX KOHTAKTHUX OaHUX;
0cCi0, SKi MaloTh IIPABO KEPYyBaTH i pO3MOPSIOKATUCA KOIITaMU Ha
pPaxyHKy; 3MiHi mignucis IIpeactaBHUKIB KiTi€HTa; MOPYIIEHHA CIIpaBu
11po 0AHKPYTCTBO IIPOTU KilieHTa; NMiKBigalril, peopraHilariiii,
pecTpyKkTypu3allil KiieHTa i T.11.), He3aJIexKHO0 Bif Toro, uu OyJa gaHa
iHopMallisa rmepegaHa MyOJIiYHUM PEECTPIB.

10.13. Paysera BrpasBi BuMarartu, 11100 yYB'si3HEHI B iHIINX OepzKaBax
OOKYMEHTHU Oy/IM IepeBeeHi, TeraaidoBaHdi abo miaTBepazKeHi
allIOCTUJIEM, 3@ BUKJIIOYEHHSAM BUIIaAKiB, KOJIM 3aKOHOLABCTBOM
repenbadeHo iHIIe.

10.14. Bci BuTpaTu 110 yKjlageHHI0, JOCTaBLll, [IiATBEPAXKEHHIO 1
IIepeKa3y BUCYBaThECA Paysera JOKyYMEHTIB IIOKPUBAKTHCA KIIIEHTOM.

10.15. KmieHT Ma€ nipaBo B OyOb-IKUM MOMEHT O3HAUOMUTHUCS 3
Oiro4oi0 pemakiiieio [lorosopy, JomaTkiB Ta TapudiB Ha BeO-CTOPIHII
Paysera.

11. IIpaBku go [Horosopy

11.1.Paysera BIpaBi B OJHOCTOPOHHBOMY IMOPSOKY 3MiHIOBATH i / ab0
OOIIOBHIOBATU YMOBH [[OrOBOPY BIAIIOBIOHO OO HOPAOKY HaOgaHHA
iHpopMalril, BcTaHOBIeHUM B po3mini 10 uporo [Horosopy.

11.2. KiieHT He Ma€ nmpaBa B ODHOCTOPOHHLOMY IMOPSAAKY 3MIHIOBATHU
YMOBHY gaHOro [Jorosopy.

11.3. KjrieHT MO3Ke IorogquTucs abo He IIOroguTucCsa 3i 3MiHamMu abo
OOIIOBHEHHSMHU OO0 YMOB [[OrOBOPY OO0 MPOIIOHOBAHOI JaTH BCTYIIYy B
CUJIy 3MiH, IIOBIHOMUBILHU PO 1ie Paysera 3a3ganeriob. AKino KitieHT He



IIOBIJOMIJISIE IIPO CBOIO HE3roay 3i 3MiHaMu [[OrOBOpPY 4O MOMEHTY
BCTYIIY B CUJIy 3MiH, BBaXXa€ThCH, 110 KIII€EHT 3rofmeH 31 3MiHaAMU YMOB
IHorosopy, i 3MiHX BCTyIalOTh B CHUJIy B HOMOBJIEHY naTy. fAKiio KimieHT
IIOBIIOMIJISIE IIPO HE3roay 3i 3aMiHamMu [oroBopy, BiH po3puBae I orosip
BIIIOBIAHO OO BCTAHOBJIIEHOTO ITYHKTOM 12.12 JloroBopy mnopsagkKowM, i
Ha rmpoTsa3i 30 (TpuOusaTH) KajleHgapHUX OHIB BiTHOCHO KitieHTa
3aCTOCOBYIOTHCS YMOBU YUHHOTO [[OTOBOPY.

11.4. 3miru go [JomaTkiB [[OrOBOPY BHOCATBHCS B IIOPSAOKY,
BU3HA4YeHOMY BIiAnoBimHUM [HomaTkoM. fAKImo B [flogaTKy He
3a3HayYeHuM NOPSAOOK MOT0 3MiHU, 3aCTOCOBYETHCS MOPSAOOK 3MiH i
HagaHHS iHdopMallil IIpo 3MiHK,BU3HaYEeHi UM [[OTOBOPOM.

11.5. CTOpOHM MOXYTh HOMOBUTHUCH IIPO OJOOATKOBI YMOBH, HE
nepenbaveni num JToroBopom abo [Homatkamu, abo OyOob-sKi iHIIi
YMOBH, BimMiHHi Big ymM0B [ToroBopy abo [lomaTKiB, B OKPEMOMY
IIKMCHMOBIiM yrofi. Taka yroga cTa€ HeBil' €eMHOIO YaCTUHOIO [[OroBOpYy.
3a OaxxaHHSAM KilieHTa, IpPoeKT yroau (yroga TakKoxK MoxkKe OyTH Y
dopmMmi mekmapairil) ckinagaeTbcs Paysera i BignpaBnaseTbcsa KIieHTy 110
dbakcy abo en. momIToo, micas yoro KmieHT, y pasi 3rogu 3 yMOBaMH,
IIIOIIUCYE MIPOEKT 1 BiATIpaBiisg€e CKaHOBaHy KOIIil0 MOKyMeHTa Paysera
1o pakcy abo en. momroio. Paysera Mmae nmpaBo BuMaraTu Big KitieHTa
IIepecriaT mignucaHa yroga MmoIlITO 3 OPUTiHAJIBHUM HiAIINCOM
KrienTa. Taka yroga BCTyIla€ B CHUJIy 3 MOMEHTY BidIpaBKHU HiANIKXCaHOI
yroou Paysera, To0TO HasgBHICTh mignucy Paysera B yromi He €
000B's13K0BUM i Paysera He 3000B'si3aHa HaACcUJIATH IIiIKcaHa yromia
Has3aqg KiieHTy..

12. [Ipu3ynuHEeHHsI HaJaHHs HOCayr. Po3ipBaHHsA JOroBOpy

12.1. Paysera Brpasi Ha CBii1 pO3Cy[ 1 B3ABIIIM 0 yBaru KOHKPETHY
CUTYyallilo, BiOgaryu rIepesary JOTPUMaHHIO IIpaBOBUX aKTiB, 110
3aCTOCOBYIOTHCA Y BIOHOIIEHHI OiAJIbHOCTI Paysera, a TaKOX iHTEpeCiB
KitieHTa, B OTHOCTOPOHHBOMY MOPSIOKY i 0e3 monepenKeHHs
3aCTOCOBYBaTU OOHY a00 OeKilbKa 3 TaKUX 3aXO[iB:

12.1.1. OpunuHUTYU 3OIMCHEHH IIepPeKa3iB;



12.1.2. npunuHUTY HaJgaHHS BCixX ab0 yacTuHu nocnyr KitieHTy;
12.1.3. 3aTpuMaTtu Kowtu KitieHTa, sIKi € IpeaMeTOM CIIOPY;

12.1.4. 6mokyBaTu PaxyHOK (T. €. HOBHICTIO ab00 YaCTKOBO
npul3ynuHuTH I1naTizKHI onmepaliil Ha paxyHKY) i / abo ITnaTixkHe 3acid
(TOOTO ITOBHICTIO @00 YaCTKOBO 3a00POHUTH KOPUCTYBaTUCH
[TnaTikKHUM 3aC000M);

12.1.5. BigMOBUTHY B HalaHHI IIOCIIYT;

12.1.6. ToOBepHYTH 3aapellTOBaHi KOIITHU 3 PpaXyHKY KilieHTa Ha
PaxXyHOK IIepBUHHOTO IlnaTHUKA.

12.2. 3axongu, 3a3HaydeHi B nyHKTax 12.1.1-12.1.6 [Jorosopy, MOXYyTb
3aCTOCOBYBATUCA TiJIbKM Y TAKUX BUHATKOBUX BUIIaKaX:

12.2.1. esknio KnieHT ictoTHO mopyiIiye [Torosip abo #ioro [ogatku abo
BUHHKAaE peajibHa 3arpo3a CYTTEBOIO MOPYIIeHHA KIIiEHTOM yMOB
IoroBopy abo oro [JomaTkis,

12.2.2. gakio giganeHICTE KilieHTa, 4TO 3[IMCHIOETHCA 3a [TOMOIIIBIO
PaxyHKy Paysera, moxeT 3aBaarti llIkogu minmoBiu penyTaiiil Paysera;

12.2.3. akio KitieHT He BUKOHY€E 000B'I3KOBUX IIPOLIEOYP
imeHTHUdiKaIlil, abo He Hamae Paysera HeoOxigHOI iHdopMairii, ado
Hapgae iHndpopMalrirzo abo JOKYMEHTH, SIKi He BiAIMOBigar0Th BUMOTaM
3aKOHOOaBCTBa abo Paysera, abo y Paysera € oOrpyHTOBaHi CYMHiBU
IIIOOO0 CIIPaBXKHOCTI a00 KOPEKTHOCTI HaJaHUX JOKYMEHTIB, a TaKOX B
pa3i OOrpyHTOBAHUX IIiM03P B HeAOTPUMaHHI KiIi€eHTOM BUMOT pO3Oiny
9 uworo IIoroBopy;

12.2.4. g9K1110 B 3B'sI3Ky 3 IIOOaJIbIINM HaJaHHAM IIOCIYT 1 OiAJIbHICTIO
KitieHTa MOXKYTh iCTOTHO MOCTpaxKOaTH iHTepecHu TPETiX 0cCib;

12.2.5. 9K110 BUHUKHYTh 00'€KTUBHO OOT'PYHTOBaHI IPUYKUHH, ITOB'A3aHi
3 0e3MeKOoI0 ITaTiKHUM 3acid i / abo rpouIoBUX KOIITIB Ha PaxyHKYy abo
ITiZTO3POI0 B HEABTOPU30BaHUX a00 HeYeCHOMY BUKOPUCTAaHHI rpoiiei
Ha paxyHKYy Ta / abo miaaTi2kKHUM 3aC000M;



12.2.6. akio Paysera cTaHe BimoMo IIpO KpamizKKy abo BTpaTty
IJIATi2KHOTO 3aco0y; B pa3i migTBepaKeHHS (aKTiB a00 BUHUKHEHHS
ITig03p y HE3aKOHHOMY ITpUa0aHHI ad0 HeCaHKI[IOHOBAaHUM
BUKOPHUCTAHHSIM IIJIQTi?KHOI KOIITH; B pa3i ImigTBepaKeHHs haKTiB abo
BUHUKHEHHS Mig03p, II0 MepCcoHali30oBaHi 3aco0u O0e3IeKu NIaTizKHOTo
3aco0y (BKJIIO4Ya4u 3aco0u IIiaATBEePOKEHHS 0CO0M) cTalu BigoMi abo
HUMU MOXKYTh CKOPHUCTATHCS CTOPOHHI 0CO0U; B pa3i BUHUKHEHHS
OOTrPYHTOBAHUX MiZ03P, II0 I'POIIOBUME KoIITaMu Ta / abo ITnaTikHUM
3ac000M MOXKYTh HE3aKOHHO CKOPHUCTATHCS CTOPOHHI 0co0u, abdo
PaxyHOK Ta / abo IlnaTizkHe 3acid MoxkKe BUKOPHUCTOBYBaATUCS abo0
BUKOPUCTOBYETBHCA OJIS 3OiINCHEHHS 3JIOYNHHOI OisATIbHOCTI,

12.2.7. akmio Paysera oTpuMye OiaTBepOKeHY iH(popMalito mmpo
nmikBigariro KnierTa a0o0 mopymieHHs ciipaBu IIpo 0aHKPYTCTBO KITi€eHTa;

12.2.8. y BunagkKax, rnepegdadeHnx 3aKOHOOABCTBOM;

12.2.9. iHmux BUNagKax, nepengdadeHux B Jlorosopi abo 1ioro
ITomaTkax.

12.3. 3a3HayeHa B nmyHKTi 12.1.7 JloroBOpYy 3axig MOXKe
3aCcTOCOBYBaTUCA 11000 KitlieHTa B TOMYy BUIAOKYy, SIKIO y Paysera €
OOr'pyHTOBaHI ITigo3pH, 1110 KITi€HT y CBOIM OisIIbHOCTI 3aMa€ETHCA
IIaXparucTBOM. B TaKOMYy BUIIQ[Ky, CIIOYATKy KOIITU [IEPBUHHUX
[InaTHUKIB Ha paxyHKy KiieHTa 3aMOpPOXKYIOTHCS, 1, AKINO KITIEHT He
BUKOHA€E HeOOXimHUX [Oili (He mpoine imeHTUdiKallilo JOOaTKOBO, HE
IIpeq'sBUTh 3allUTyBaHUX JOKYMEHTIB) a00 He HaJacTb OOIPYHTOBAHOT O
IIOSICHEHHS 3a3Ha4YeHOr'0 BUIIaAKy Y BCTAaHOBJIEHI TEPMiHK, 3aMOPOXKEHI
KOIIITH MOXKYTb OyTH MOBEPHYTi IIEPBUHHUM MHJIaTHUKaM . TaKOXK gaHa
Mipa 3aCTOCOBYEThECA B TUX BUIlafKaX, Koiu y Paysera €
PO3MOPAOKEHHS IIPAaBOOXOPOHHUX OPraHiB Ha IOBEPHEHHS
3aMOPOXKEHHUX KOIITIB IIEPBUHHOIO IIJIaTHUKY.

12.4. MeTo0 0OMexXkeHb, BCTAHOBIEHUX NYHKTOM 12.1 Jlorosopy, €
3axucCT Paysera, iHIIINX TpeTixX 0cib, a TakKoxkK KiieHTa Big MOXKINBUX
(diHaHCOBUX CaHKIIM, 30MTKIB Ta iHIINX HeOaXKaHUX HACJIIIOKiB.

12.5. IIpo 3axopu, 3a3HavyeHuX B NyHKTI 12.1, Paysera moBifOMUTE
Krnienty HerauHo (mpoTsirom 1 (0OgHOr0) TOOWHHK), @ PO MOXKJIUBICTh



IIOBEPHYTH HalexkHi KIieHTy KOIITH - IPoTsaroM 2 (OBoX) poOoYmnx OHIB
3 MOMEHTY IIPUIIMHEHHS HaJlaHHS IIOCJIyT, 3a BUHSATKOM BUIIAIKiB, KOIU
HaJaHHS TaKol iHpopMallil MOxKe IMPU3BECTHU [0 OCIabieHHsT Oe3leKn
a00 3a00pPOHEHO 3aKOHOM.

12.6. Y pa3i BuUuHUKHEHHS OOT'PYHTOBaAHOI I1imo3pwu, 1o yepe3 KitieHTa
abo PaxyHok KitieHTa oCcylIecTBsI€TCSI BiTMHUBaAHHS I'POIIEH,
dinmaHCcyBaHHS Tepopu3my abo iHIIa 3T0YMHHA OisSabHICTE, Paysera mae
1IpaBo 0e3 MOSICHEHHS NPUYHKH i IOIepegHbOr0 MIOBIAOMIIEHHS
YaCTKOBO a00 MOBHICTIO IPUNIMHUTH HafaHHA nocayr KimieHTy Ha CTPOK
30 (TpunlsaTh) OHIB, 3 IIPABOM IPOOOBKYBATH TEPMiH HEOOMEKEHY
KiJIbKiCTh pa3iB, ITIOKX 3BUHYBaUeHHS He OyOyTh MOBHICTIO 3HATI ab0
IIiOTBEPOKEHi..

12.7. dkm1o y Paysera BUHHMKIIO OOTpYHTOBAaHa ITigo3pa, 1o OyB
3piricHeHuu 310M PaxyHKy KitienTa, Paysera mae npaBo 0e3
IIONIEPETHBOT0 MMOBIJOMIIEHHS YaCTKOBO a00 MOBHICTIO IPU3YIIUHUTHU
HagaHHA nmociuyr KiieuTty. I[IpUu3ynuHEUBINY HagaHHA IIOCIIyT Ha
3rajaHoMy IigcrtaBi, Paysera mmoBigoMuTh mIpo e KirieHTa i HagacTb
iHdopmairiro npo Te, gKi il KimieHT moBuHEH 3p0o0uTH IS BiMHOBJIEHHS
HaJaHHS Dociayr KimieHTy.

12.8. Paysera npurnusnsie 6;ioKyBaHHsSI PaxyHKy Ta / a00 mnaTixKHi
3acob0u (abo 3amMiHIO€ Mor0o HOBUM [InmaTizKHUM 3aCcO000M), KOJIH
IIPUYNHY [JIs1 0JI0KyBaHHS PaxyHKY Ta / a0o IaTizkKHi 3acobn
yCyBalOThCH.

12.9. PaxyHok Ta / abo IlnaTtizkHe 3acib O/I0KyETHCS 3 iHiITiaTUBH
KrnieHTa, gaKiio KinieHT 3BepTaeThcsa B Paysera 3 BIAIIOBIOHUM
IIpoxaHHsAIM abo moBigoMiise, 10 HamaHe KiienTosi [TnaTixkHe 3acid
OyJI0 BKpageHo abo iHIIIMM c1ocoO00M BTpadeHo, abo I'POIIOBi KOIITH Ha
paxyHKYy Ta / abo IlnaTikHe 3aci0 BUKOPHUCTOBYETHCSA ab0 MOXKe
BUKOPHCTOBYBATHUCS Y HE3aKOHHMM CITOCiO . Paysera mae npaBo
BUMarartu, o0 npoxaHHsa KiieHTa 0i1oKyBaTu PaxyHoK Ta / abo
[InaTizkHe 3acib, Ipen'siBJieHa yCHO, Mi3Himle Oya OigTBepaKeHa
IIMCHMOBO a00 B iHININK NPUUHATHUM O Paysera cmocoboM. AKImo
PaxyHOK Ta / abo ITnaTizkHe 3acib6 Oyno 3a07I0KOBaHO 3 iHiIliaTUBU
KrieHTa, Paysera Moxke aHyJII0BaTU OJIOKYBaHHS TiJIbKM OTPUMABIIIH



IIMCbMOBe NpoxaHHs KiieHTa abo 3aCTOCYBaABIIH iHII IIPOIIeOyPHU
BCTAHOBJIeHHS ocoOu KitieHTa, 3a BUHATKOM BUIIAOKIB, KOJIU
IToroBopoMm rnepenbadeHo iHIne. Paysera Mma€ mpaBo HOMIHSTH
3a0nmokoBaHe [InaTizkHuM 3acid Ha HOBUH.

12.10. Paysera He Hece BiAIIOBimanbHOCTI 3a 30UTKH, IIOHECEH]
KrtieHTOM B pe3ynabTaTi IPpU3yINHEHHS IOCHayT, 0JI0OKyBaHHS PaxyHKY
Ta / abo MaTizKHiI 3aco0M, a TAKOXK IHININX [OiM, SKIIIO 3ragaHi gil Oynau
3MilicHeHi B mepegbadyeHoMy J[loroBopoM abo [TomaTkaMu IMOPSIOKY i 3a
YMOB i Ha ImifcTaBaxX, BCTAHOBJIEHUX 3raJaHUMU JOKYMEHTaMHU.

12.11. BigmoBigHO [0 BCTaHOBJIEHOMY 3aKOHOOaBCTBOM IIOPSOKY,
Paysera Ma€e npaBo 3aTpumMartu rpoiii I1naTizkHo1 omnepaiiil Ha TepMiH
mo 10 (mecsitTu) pobouux OHIB a00 Ha OiNIbII TPUBAJIUM TEPMiH,
nependbadeHu 3aKOHOZaBCTBOM, [floroBopoMm abo [TomaTKaMu OO
HBLOTO.

12.12. KiieHT Mae€ mpaBo po3ipBaTu [1OrosBip B OOHOCTOPOHHBOMY
IIOPSAKY i 0€3 3BepHEHHS 00 CyAy, HMChbMOBO ITOBIJOMUBIIU IIPO 1€
Paysera 3a 30 (TpunlsaTh) KaJleHOapHUX OHIB 40 po3ipBaHHMA. [licns
po3ipBaHHA [Jorosopy Kili€eHTOM, €JIEKTPOHHI I'POIIOBI KOIITH
1oBepTaioThCcsa KitieHTy oOpaHuM IM (OgHUM 3 HaJaHuX B [1OoroBOPi)
crtocoboM, BiAIOBIiOHO OO maHOTOo [[OTOBODPY.

12.13. Paysera mae ripaBo po3ipBaTu 1eu [Horosip i JJogaTKu 00 HbOTO
B OODHOCTOPOHHBLOMY ITIOPSAOKY, @ TAKOXK BIIMOBUTUCS HagaBaTuU
ITocnyru 0e3 BKa3iBKU NPUYMH, TOBimOMUBHIM IIPO Iie KitieHTa 3a 60
(mmicTmecsiT) OHIB criocobaMu, mependadyeHnMU B po3aiii 10 maHOro
IHorosopy. Paysera TakKoz Ma€ IIpaBo po3ipBaTu 1eu [orosip i
IHomaTKu 00 HOTO B OMHOCTOPOHHBOMY IMOPAOKY, & TAKOXK BIIMOBUTHUCH
HagaBaTu [locnyru KiiieHTy y 3B's13Ky 3 IpUYUHAMU, 3a3HaYE€HUMU B
nyHKTi 12.2 1soro JJorosopy, HoBigoMUBILIHU IIPO I1e KiieHnTa 3a 30
(TpuOIsATh) OHIB criocob0aMu, nmepengdadyeHuMHU B po3mini 10 maHoro

OO OBOPY.

12.14. Y pa3si posipBaHH4 [lorosopy, Paysera cuucye 3 PaxyHKy
KiieHTa rpoiioBy cyMy 3a HafgaHi KiienTty Ilocnyru, a Takox
BHUIIJIaY€H]i IepkKaBi abo iHIIUM TpeTiM ocobam mmTpadu, IeHi Ta iHIm
30UTKH, Ki Oynu noHeceHi Paysera 3 BuHu KitieHTa. Y pasi, IKIIo Ha



paxyHKY (abo PaxyHkax) Paysera KitieHTa He1oCTaTHBO KOIIITIB OJIs
IIOKPUTTS 3raflaHuX B MaHOMY IIYHKTi BUTpPAT, KiIieHT 3000B'I3y€ETHCS
IIepeBeCcTu HeOOXigHy CyMy Ha BKa3aHUM Paysera paxyHOK He ITi3Hillle,
HiXK mmpoTsarom 3 (Tpbox) poboumx nHiB. fAKio Paysera Oyme moBepHyTa
YyaCTHHAa CyMHM, BUIIIIa4eHOl TpeTiM ocobaM, Paysera 3000B'13ye€ThCS
HerauvHO [IOBEPHYTHU OaHy CyMy KITi€eHTY.

12.15. PosipBauH4a ['eHepanbHOro [loroBopoM He 3BilbHSIE KilieHTa Bif
HaleXXHO BuKoHaHHS Bcex 3000B's13aHb I10 BiIHOINEHHIO I0 Paysera,
4YTO BiHIKJII O MOMEeHTY Po3ipBaHHs [[orosopy .

12.16. Ilicnga po3ipBaHH4Aa [Jorosopy Paysera 3 Knientom, KitieHT
3000B's13aH1M BUOPATH CIOCIO BUMNIATH HAaIBHUX €JIEKTPOHHUX
rpomureni. Kimi€eHT 3romeH 30iCHUTH OyaOb-sKi Oil, HeOOXioHI O BUKYITY
eJIEKTPOHHUX I'POIlle, 1 pO3yMie€, 1110 TaKUM YHUHOM Paysera ripartHe
3HM3UTH PU3HK HIaxpalCcTBa i BiAIloBigaTH BUMOraM HIOOO0 3amo0iraHH4g
BiIMHBaHHA I'POIIEH i iIHIIIMM BUMOTraM 3aKOHY.

12.17. dximo micng po3ipBaHHAa Paysera [lorosopy 3 KitientoMm, KitieHT
He BUOMpae crioco0y BUKYITy HagBHUX €JIEKTPOHHUX rpoiieu Ta / abo
He BUKOHYE€ OJ0OaTKOBOl IIpoLienypu igeHTudikaiil Kmienrta s
IIiABUINIEHHS JTIMITIB (IKIIIO I1e HeoOximHo), Paysera Mmoxke (ajne He
3000B's13aHa) BUKYIIUTH eleKTPOHHI rpomuri KnmierTa ogHuM i3 crmocobiB
BHUKYIIY T'POMIEH , HOCTYIIHUM Ha MOMEHT BUKYITY €I€eKTPOHHUX
I'POIIIEH.

13. KondigenniuHicTh i 3aXMCT DaHHUX

13.1. CtopoHu 3000B's13YI0THCS 30€epiraTu TEXHIYHY i KOMEPIUHY
iHopMallito OOWH OOHOT0, 3a BUHSATKOM 3arajJlbHOOOCTYITHOL
iHpopMaliii, sKka cTana Bimoma CTOpoHaM B XOfi BUKOHAHHS [10roBOpY,
a TAaKOXK He IepefaBaTH Ii0 iHdopMallito TpeTiM ocobaM 06€3 IMHChMOBO1
3rofu iHIIOI CTOPOHM abo 11 yIOBHOBaXKE€HUX IPEOCTaBHUKIB.

13.2. KmieHT 3romeH Ha 00poOKy moro IlepconanbHux manmx Paysera 3
MeTOI0 HafaHHs KitieHTy nmocnyr Paysera i 3miiCHEHHSA 1HIIINX
3000B's13aHb BiAIIOBImHO A0 11OTO J[loroBopy. CTOpPOHU 3a0e3nedyioTh
O0e3mneKky [lepcoHalbHUX JAaHUX, OTPUMAHUX B XOOi BUKOHAHHS IIbOT'O



IoroBopy. ITepconanbHi HaHi OyaAyTh BUKOPUCTOBYBATHUCH JIUIIIE B Til
Mipi, IKa HeoOXimHa [OJisi BUKOHAHHS IIbOro [loroBopy. 3ramaHi maHi He
MOXKYTb OyTH PO3TOJIOIIEeHI TpeTiM ocobaM 0e3 3roau Cy0'€KTa JaHUX,
3a BUHSATKOM BHUIIQ[KiB, ITepeagdadyeHnX 3aKOHOOaBCTBOM ab0 IIUM
IIOrOBOpPOM.

13.3. Tepminu 30epiradHusa i nuTaHHs Oe3neku IlepcoHanbHUX JaHUX
periaaMeHTyThCAa [JJomaTkoM no JoroBopy«IlIomiTUKaE 3aXUCTY JaHUX».
[Ticnst 3aKiHYeHHs TepMiHy 00po0OKu ITepcoHanpHUX ganux, CTOpoHA
3000B'I3YETHCSA 3HUMIUTHU 3HAXOOSTHCA B 11 PO3NOPSAIKEHHI
IIepcoHasnbHI gaHi.

13.4. KmieHT 3000B'sI3y€ThCS 30€epiraTu Ta He PO3TOJIONIyBaTH HiSIKUX
CTBOPEHUX HUM ab0 HaJaHUX MOMYy B pPaMKax Iboro [JoroBopy IlaposiB
a0o0 iHIINX IIepCOHAaJIi30BaHUX O3HAK Oe3neku [InaTikHUX 3aco0iB
TpeTiM oco0aM, a TaKOXK He JO3BOIATHU iHIIUM 0COo0aM KOPHUCTYBaTHUCH
rociiyramMu Bif iMmeHi KitienTa. AKio KiieHT He BUKOHAB IILOT0
3000B'si3aHHA Ta / abo Mir, ane He 3ano0ir nboMy, i / abo 3poOuB Taki
Iil HaBMMCHO a0o0 1o BenukKi HeobepexkHoCTi, KiTieHT mMOBHICTIO
IIpruiiMa€e Ha cebe MoHeCeHi Vv 3B'A3Ky 3 IIUM 30UTKM i 3000B'I3YETHCS
BiOIIKOOyBaTH 30UTKU, TIOHECEH] TPEeTiMu 0co0aMU B 3B'A3Ky 3 TAKUMU
migsMu adbo 0e3misiIbHICTIO.

13.5. dkio ITapons Big 06mikoBoro 3amnucy abo ixmri ITaposmi OyOoyTh
3aryoneni Kmieutom, abo cTanu Bimomi TpeTiM ocobaM He 3 BUHU
KmnienTa abo Paysera, a TakOK B TOMYy BUIAAKYy, IKIIIO BUHUKIIA abo
MOzKe BUHUKHYTHU peasibHa 3arpo3a 0051iKoBi 3anucu KiieHta, KmieHT
3000B's13YETHCS HETAWHO (He Mi3Hilmle, HixK B mpoTsaromMm 1 (0gHOTO0)
KaJIeHOapPHOTr 0o OHS) MOBiMOMHUTH MIPO Iie Paysera cnocobamu,
3a3HayeHUMU B po3aiti 10. Paysera He HeCTUMe BiOIIOBiaJIbHICTh 3a
Hacaigku, 9kio KimieHT He MOBimOMUB IIPO IMOOiOHMYM BUIAgoOK Paysera.

13.6. OTpuMaBIIM TOBIMOMIIEHHS, IK 3a3Ha4€HO B MyHKTI 13.5 IbOTr0
IoroBopy, Paysera HeraitHO 0OMe3Ky€ OOCTYI A0 OOJIIKOBOTO 3alluCy
KrnieHnTa 1 3ynuHA€ HagaHHA IOCyr Paysera oo Tux mip, moku KilleHTy
He Oyae HagaHO a00 CTBOpPeHUM HOBUM Ilapoisb.

13.7. Paysera 3BepTae yBary KiieHTa Ha Te, 110 €JIEKTPOHHA IIO0IITa,
II0OB'sI3aHa 3 paxXyHKOM Paysera, a TakKoxX iHII 3aco0u (HaOopuUKIaf,
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HOMeP MoOinpHOTrO TenedoHy), Ki Ha po3cyn KitieHTa 3B'13yI0ThCS 3
pPaxyHKOM Paysera, BUKOPHCTOBYIOThCS SIK 3aCO0HU CIiJIKYBaHHS 3
KrierToMm Ta / abo gng imeHtudikaril KimieHTa, ToMy I1i KOIITH i HaHi
IIiOKJII0YEeHHs 00 HUX MOBUHHI 30epiratucs KnieHToMm B 6e31err.
K/TieHT Hece MOBHY BiANOBIAaNIbHICTh 3a 0€3MeKY IMiOAK/II0YEeHHS J0
CBO€] €JIEKTPOHHOI MOIITH Ta iHIINX BUKOPHCTOBYBAHUX IM 3aco0iB, a
TAKOK IMaPOJIiB MigKII0OUEeHH 00 HuX. [Tapoiri € KOHQigeHIinHOO0
iH(opMalli€o, 3a POITOJIOIIEHHS SIKO1 i 3a BCi omepaliil, 3iliCHEeHi
I1icJisd BBeOeHHs [1apoiio, BUKOPUCTOBYBAaHOTr0o KiIiEHTOM y BiOIMOBIOHIA
0OJIIKOBOT'O 3aIlMCYy iHIII MJIaTi2KHI KOIIITH, HECE BiANOBiOaIbHICTh CaM
KrieHT. Paysera pekomMmeHaye 3anaM'sataTtu [Taporii i He 3anucyBaTy IX,
a TaKOXK He BBOOUTH IX B 3aC00M, Ie BOHU MOXKYTh CTaTH OOCTYITHUMHU
iHImIMM ocobaM.

13.8. Paysera mae mmpaBo nmepegaBaTH BCIO 3i0paHy BaXKJINBY
iHpopmMarlrito mpo KiieHTa i 10r0 OigIbHOCTI IIPaBOOXOPOHHUX OPTraHiB,
iHIIIMX Oep2KaBHUX yYCTaHOB ([lepzKaBHOI MOogaTKOBOI1 iHcnekiIlil (VMI),
®oHOy comianbHOro crpaxoBaHisgi (SODRA)) i iHmuM piHaHCOBUM
yCTaHOBaM, SKIIO TaKui 000B'I30K BCTAaHOBJIIOETHCS 3aKOHOOAaBCTBOM,
a TaKOXK 3 I[iJII0 BU3HAYUTHU , YU He IIOPYMIYEThCA ek [Toroip abo
BIOIIOBIOHI IIPaBOBi aKTH.

13.9. KnienT Hagae Paysera mpaBo 6e3nocepeaHbo abo yepe3 TpeTix
0Ci0 B2KHMBATH BCiX HEOOXiMHMX 3aXOmiB, BKJIIOYAIOYH, ajie He
00MeXKYyIOUYNCh, IPEe'SBIeHHS HeOOXITHUX 3allUTiB TPETIiM ocobaM Iis
IIigTBepAKeHHs: ocoou KiieHTa Ta aBTEHTUYHOCTI iHIIINX HaJaHUX
KiieHToM maHuX (HaIIpuUKIiaml, 0O PEECTPY IOPUANYHUX 0Ci0, cucTeMu
IIePEBIPKYU OiMCHOCTI ifeHTUuiKallinHUX JOKYMEHTIB 1 T .1I.).

13.10. Paysera 3BepTa€ yBary Ha Te, 110 Y BCiX BUIIagKaXx, Oil04YHU CyTO
sIK MOCTayvalIbHUK IIJIaTi>KHUX mocinyr KiieHTa, Paysera He Hafgae€ 1 He
IIPOIIOHYE HigKUX nociayr OnepxyBauy, HoKu OnepXKyBad HE CTA€
KrnierToMm Paysera.

13.11. Paysera Brupasi 3anucyBaTu Tene(OHHI PO3MOBHU 3
IIpegcTaBEKamMu Kiienta. CTOpOHM 3rogHi, 10 3anucu Teae@OHHUX
PO3MOB, a TAaKOXK ITOBIOOMJIEHHS, [IepPefaHi IIOIITO 1 IHIIIUMHA
TeJIEKOMYHIKaIlinHUMU 3aco0aMu, B TOMY YHCJIi 10 eJIeKTPOHHIN ITOIIITI,



MOXYTh BUKOPUCTOBYBATUCH AK OOKa3U IIPU BUPIIIEHHI CIIOPiB MiXK
KmnierToMm i Paysera. CopaBxHiM [loroBopoM KITi€HT migTBEPAXKYE, 110
PO3yMi€ i1 3rofgeH 3 TUM, 110 Paysera Moxe 3anucyBaTu TeledOHHI
po3MoBH 3 npeacTtriTeneM KiieHTa. KiIl€HT TaKOXK Ma€ IpaBo
3alIMCcyBaTH i 30epiraty 3anucu TejaedOHHUX PO3MOB, a TAKOXK iHIITY
KOPECIIOHOEHIII0 3 METOI0, BCTAHOBJIEHUX IMOJIITUKOIO 3aXUCTY 1
00po0OKHU mepcoHanbHUX JaHux KiieHTa.

13.12. KiieHT 3rofeH 3 TUM, 110 10oro HoMep PaxyHKy Ta IjiaTiXKHI
OaHi, HeoOXigHI OIS 3OiMCHEHHS IIaTiXKHUX IIepeKiIany, MOXYyTh OyTHu
BHUSIBIIEHI i BimoOpaxkeHi iHmmomy KopucrtyBauesi Paysera, skuii cy0'eKT
rocriogaproBaHHa Ma€ HaMip [InaTtixkuuu nepeknang Kmnierty. Taki gaHi
BimoOpazkaroThCsI, KOJIM KOPHUCTyBa4d Paysera BBOOUTH MiATBEPAKEHUN
ineHTU(dikaTOp KiieHTa (HaliMeHyBaHHS IOPUOUYHOLI 0CO0M, HOMED
0aHKIBCHLKOTO PaxyHKY, adpecy eJIeKTPOHHOI MOIITH abo HOMED
TenedoHy).

13.13. ani KnienTa 3a 3rogoio KitieHTa TaKOK MOXKYyTh OyTHU mepegaHi
yCTaHOBaM, III0 HaOaloTh IIOCIYTH iHiIiIOBaHHS MJIaTeXy Ta iHpopMallil
paxyHKYy. Paysera Ma€ nmpaBO He HaJaBaTu TaKMM yCTaHOBaM OOCTYII OO
PaxXyHKYy KJIi€EHTa 3 00'€KTUBHUX i OOI'PYHTOBAHUX IIPUYMH, IIOB'I3aHUX
3 HeaBTOPHU30BaHUX a00 HE3aKOHHUM CIIOCOO0OM, SIKMM YCTAHOBH, IO
HaJaloTh IOCJIYTH iHIIliFOBaHHA MIaTeXy Ta iHpopMallil paxyHKY,
OTpUMaJlu OOCTYII OO0 PaxXyHKY, BK/IIIOYal04Yu HeaBTOPi3ipOBaHYO
iHiIfiaIlio mnaTizkHo1 ornepaiiil. Y Takux Buriagkax Paysera indpopmye
KiieHTa 1mpo Te, 10 OOCTYI OO0 PaxXyHKY He OyB HaJaHUMH, i BKa3ye
IIPUYMHU OJIS BIDIMOBHU B OOCTyMi. Taka iHpopMallisi, 10 MOKINBOCTI,
HaJga€eThCs Iepe BiIMOBOIO B OCTYVIIL, ajie He Ii3Hillle, HiXK Bigpa3y
IIiCJIA BiIMOBH B OOCTYIIi, 3a BUHATKOM BUMIAOKiB, KOJIK HaJaHHS TaKOl
iHpopMalril Moxke rmocnabuTtu 3axoau Oe3meku abo 3a00POHEHO
3aKOHOM.

14. BianoBigaabHICTH CTOPiH

14.1.Koxua CTOpoOHa HeCe BiAMIOBiOaIbHICTD 3a OyaOb-saKi miTpadu, meHi
Ta iHII 30UTKH, 110 BUHUKAIOTh Bif iHIIIOl CTOPOHU B 3B'SI3KY 3
BUMHeHUM CTOPOHOIO MOPYILIEeHHSIM 1bOoro Ilorosopy. Bunna CtopoHa
3000B'I3YETHCS BigUIKOAyBaTH Oe3mocepeHi BUTPaTH, IIOHECEHI



iHI10r0 CTOPOHOIO Y 3B'sI3KY 31 3ralaHOI0 BiAMIOBiZAIbHICTIO.
BignmoBimanbHicTh Paysera BifmmoBigHO [0 11b0r0 JOTOBOPY B OyOb-IKHX
BUIIaJKaX OOMeXKYETHCSA HACTYIHUMH MOJTOXKEHHSIMMU:

14.1.1. Paysera Hece BigmoOBianbHICTh TiIBKU 3a Oe3mocepenHi
30MTKH, CHPpUYHHEH] 0€3M0CepeaHbOI0 i iCTOTHUM MOPYIIEHHSIM
IHoroBopy Paysera, i TinbKu 3a Ti 30UTKH, SAKi MOTIM OyTH nmependadeHi
Paysera mig yac nmopyiieHHsa [1oroBopy;

14.1.2.xomneHcailis Paysera KitieHTy 3a 30UTKM, TIOHECEHI B
pe3yibTaTi MOPYILIEeHHS bOro [[oroBopy, He IIOBUHHA II€PEBUILyBaTU
cepenHbol cyMu KowmicinHux niar 3a 3 (Tpu) OCTaHHI MicsIIi, AKi
KmnienT 3amnatuB Paysera 3a HagaHi nocnyru. Lle oOMexXeHHS
CTOCYEThCH BCIX pa30M y3TUX IIOPYIIEHb, CKOEHUX B JaHUU MiCHLb.
AKI110 cepenHss cyMa KOMICIMHUX IIJIaT 3a OCTaHHi 3 (Tpu) MicHdIll He
MOzKe OyTH po3paxoBaHa, KOMIIeHcallisd He Moxke mnepesuiiyBatu 2000
EUR (mBi THCSA4Yi €BPO);

14.1.3. Paysera He Hece BIOIOBIaJIbHOCTI 3a HEOTpUMaHHS KilieHTOM
npuOyTKY i MOXOMdiB, BTpaTy penyTaiiil abo 0i3Hecy, 0aHKPYTCTBO
KitieHTa, a TaKoXK ImoHeceHi KimieHToM HenpsiMi 30UTKH;

14.1.4.00MeXeHHSA BigmoBiganbHOCTI Paysera He
3aCTOCOBYBATUMYThCS, SIKIIO TaKi 0OMexXeHHS 3a00pOHEeHI YNHHUM
3aKOHOOABCTBOM.

14.2. Paysera He rapaHTy€ 0e3nepepBHOl poboTu CuCTEMU, TOMY IO
Ha poboTy CucTeMu MOXKe BIIMHYTHU (IIepeIlnKomKaTh) psan pakTopis
1103a KOHTpoJieM Paysera. Paysera 3000B'sI3YEThECSI OKJIACTH BCiX
3yCuib OJisi 3a0e3nedeHHss 0e3nepebiitHOro GyHKIIOHyBaHHSA CHUCTEMH,
ogHaK Paysera He Hece BIAIIOBIOaIbHOCTI 3a HACJIIOKY, 110 BUHUKAITh
B pe3ybTaTi HemonagoK B CucTeMi, SKIIO TaKi HelojlagKyu BUHUKAKOTh
He 3 BUHU Paysera.

14.3. CucreMa MOXKe He IpalBaTy 3 IIPUYUH I103a KOHTPOJIEM
Paysera, i Paysera He Hazla€ KOMIIEHCAaIlil0 y 3B'A3Ky 3 HelojlagKaMu,
SIKIIO cucTeMa Oyia mocTyIlHa npoTsaroM Oinbmie 99% (meB'ssHOCTO
OEeB'STU BiCOTKIB) BChOT'0 Yacy IIPU PO3PaxyHKy CepemHbOoro 4yacy 3a
He MeHIIe, HixK 3 (Tpu) micsiii



14.4. OnepaniitauMu 30o0samMu CrcTeMH He 3BaKaloTh BUMAOKU, KOJIN
Paysera TuM4acoBO, ajie He OifnbIlie, HixK Ha 24 (OBaOIliTh YOTHUPH)
roouHU, o0Mexkye gocTtyn o CucteMu B 3B'sI3KYy 3 poOOTaMH MO
BOOCKOHaJIEHHI0 CHUCTEeMH Ta iHIMUMU NOOiOHMMU BUIIAOKAaMU, a TAKOXK,
KOJIY IIPO Taki Bunagku Paysera nosimomiisie Krmienty IIpoTe, HiXK 3a 2
(oBa) KaJleHOapHUX OHI.

14.5. Paysera He Hece BiAIIOBiOaIbHOCTI 3a:

14.5.1. criucaHH4 1 rIepeKa3s KOIITiB 3 PaxyHKy Paysera, a TakoX 3a
igmIi IlnaTizkHi onepaliil 3 TPOIIOBMMHU KOIIITaMHU Ha paxyHKY Paysera
KrienTa, sskmio KilieHT He 3aXMCTUB CBOIX IIApPOJIiB i / abo
imeHTHdiKaliMHUX 3ac00iB, B 3B'sI3KY 3 UMM BOHM CTaJId BigoOMi iHIINM
oco6aM, a TaKOzK 3a 3JI0YMHHI il i omepaiiil TpeTix ocid, 3OificHeHi 3a
OOIIOMOTOIO Iiapo0ieHuX i / a00 HENETiITUMHUX JOKYMEHTIB abo0
OTPUMaHMUX HE3aKOHHUM CIIOCOOOM JaHUX;

ITIOMMJIKM OaHKIiB, IJIAaTi2KHUX CHCTEM Ta iHIIIHNX TPEeTixX 0cib, a TaKoxK
HEeCBOEYACHO 3/ CHEH] HUMM IIJIaTexXKl 1 3aTpUMaHi KOIITH;

14.5.3. HacIigKy, 110 BUHUKAIOTh Y 3B'A3KY 3 IOPYILIEHHAM BUKOHAHHS
Oynob-saKuxX 3000B'si3aHb Paysera 3 NpuYMH, BUKJIMKaHUX TPETHOIO
CTOPOHOI0, He KOHTPOJIIOETLCA Paysera;

14.5.4. HacHigKy, 1110 BUHUKAIOTh B PE3yJIbTaTi 3aKOHHOI'O PO3ipBaHHA
IToroBopy abo oOMezkeHHsT 00JTIKOBI 3aIMCH, a TAKOXK OOT'PYHTOBAHOT O
oOMexKeHHS a00 NPUNUHEHHS HaJaHHSI YacTUuHU [locayr;

14.5.5. ToBapu i mocnyru, npundaHi 3a monoMoroim PaxyHKy Paysera, a
TaKO0XK 3a HEBUKOHAHHS YMOB JOTOBOPY a00 iHIIOl yTOAM iHIIIOIO
CTOPOHOI0, 3 AKO0I0 KIIIEHT po3miIadyyeThCa 4yepe3 PaxyHOK Paysera;

14.5.6. HeBUKOHAHHS BJIAaCHUX OOTOBipHUX 3000B'si3aHb i 30UTKHU, SIKIIIO
3000B's13aHHs He Oy/Iu BUKOHAHI a00 30UTOK OyB HaHECEHUU IIPU
BUKOHaHHI Paysera 3000B'si3aHb, mepefg0adyeHuX 3aKOHOM.

14.6.KmieHT 3ameBHs€, 10 Oyab-sKi il KmienTa, moB's13aHi 3
BUKOHaHHAM LbOT0 [[OroBOPY, BiAIOBiAalOTh YUHHOMY 3aKOHOLABCTBY.



14.7. KilieHT Hece OBHY BiAIIOBiAaJIbHICTh 3a IPaBUIBHICTh JaHUX,
OOPYYEHD 1 MOKYMEHTIB, HagaHux Paysera.

14.8. Y pasi, akiio Paysera cTae BifOMO IIPO HECAHKIIIOHOBaHY
IInaTizkHO1 omepaiiil, Paysera HeranHo, ajie He Mi3Hillle, HiXK 00
3aKiHYeHHS HAaCTYIIHOTO po0O0YOro OHS IOBEPTAE CYMY
HeCcaHKIioHOopiBaHHOM [InaTikHO1 ontepariil KmieHTy i, B pa3si
HeOoOXigHOCTI, BigHOBIIOE OanaHC PaxyHKy, 3 IKOr0 HeCaHKIIIOHOBaHa
[InaTizkHa omeparliisa Oyja 3[iliCHEHa, 3a BUHSITKOM BUMOAOKiB, KOJIU Y
Paysera € oOr'pyHTOBaHI ITim0O3pHU B IIaXPaMCTBi, i PO IIi mimo3pu
Paysera mmoBimoOMIIsSI€ HArasigOBOl iHCTUTYIIIl.

14.9. KopucTtyBad MOKe HEeCTH 30UTKH, III0 BUHUKIIU B Pe3yJbTaTi
HecaHKIlioHOBaHuX [1naTiKHUX ollepalliii, SKIIO I1i 30UTKYU ITOHECEH] Y
3B'SI3KY 3: BUKOPHCTAHHSAM BTPadyeHoro abo BUKpageHoro IlnaTizKHOTOo
3aco0y; mpucBoeHHs [InaTizkHOro 3aco0y, Konu KiieHT He 3aX1UCTUB
IIEPCOHAJII30BaHUX O3HAK 0e3IeKu (BKII0Yalo4yu 3aco0m
IIiATBEPOKEHHS 0CO0H).

14.10. KnieHT mOKpUBa€ BCi 30UTKU, III0 BUHUKJIIA B Pe3yJIbTaTi
HeCaHKIIIOHOBaHUX [I/1aTi2KHUX orlepallii, sIKIll0 BOHU BUHUKIIU B
pe3ynbTaTi HemoOpoCcoBiCHMX a00 HaBMUCHUX Oiii abo rpy0oi
HeoOepexKHOCTi 3 00Ky KitieHTa, 10 MOCIYKUII0 IPUUYUHOIO
HEBUKOHAHHS HUM OOHOT0 a00 psaOy NpeacTaBlIeHuX HUXK4Ye
3000B's13aHb KrieHTa:

14.10.1. kopuctyBatucs IInaTizkHUM 3aCO00M, TOTPUMYIOYHCH
BCTaHOBIeHUX UM JloroBopoM a®o [fomaTkKaMu OO HBOTO IIpaBUia, o
PEryol0Th BUa4Yy Ta BUKOPHUCTAHHSA MIAaTiXKHOTO 3aco0y;

14.10.2. gi3HaBIINCH IPO BTPATY, KPadiXKKy, IPUCBOEHHS ab0
He3aKOHHEe BUKOPUCTAHHS IIJIaTiZKHOTO 3aco0y, a TaKOXK Ipo pakKTu
abo mimo3pu, 110 IePCOHAaIi30BaHi 03HaKu 0e3mneKu [1maTi>KHUX KOIIITIiB
cTanu BigoMi ab0 MOXKYyTh OyTH BUKOPHCTaHI TpeTiMu ocobaMu,
HerarHo MoBimoMUTHU Ipo I1ie Paysera abo 3a3HadeHil i1 Cy0'e€KTY,
OOTPUMYIOYMCH IIPABUJI, 1110 PETYIIIOI0Th BUAAYY i BUKOPUCTAHHS
IIJIaTiZKHOTO 3aco0y, nmeBHi muM [TorosopoM abo [logaTkaMu IO HBOTO;

14.12.3. Orpumas IInaTizkHe 3acid, Bxxutu Bcex moxknuBuu [lil, 11100



3axiCTiTi mepcoHasi3oBaHi 03HaKa 0e3MeKH MIaTizKHOT0 3aco0mu.

14.11. KnieHT 3000B'ssi3aHUM He piflile, Hi2K OOWH pa3 Ha MiCAIb
repeBipsaTu iHGopMaliiio npo IlnaTikHuX onepalisax, 3OiMCHEeHUX Ha
paxyHKY, i TUCbMOBO ITOBimoMIsaATH Paysera mpo HecaHKITIOHOBaHi abo
HeHaJIe2KHUM YMHOM 30iMCHeHuX [ImaTizKHUX ornepaliisax, a TaKoX IIpo
OyOb-sIKi iHIII ITOMUIIKH, PO30i2KHOCTI a00 HETOYHOCTI B BunucyBaHHIO.
[ToBimOMJIEHHSI MOBUHHO OyTHU Ipe['ssBIE€HO He Mi3Hille, HiK MPOTATOM
60 (wicToecATH) KaJleHOapHUX OHIB 3 OHSA, KOJIX Paysera, Ha OyMKY
KrieHTa, 3milicHMIIa HECAHKIIIOHOBAHY IIJIaTiXKHUX OIlepalliii, abo
[InaTizkHa omeparliisa Oysa 3miliCHeHa HeHaJleXXKHUM YMHOM. fAKIITo
KIIiEHT He MOBIOOMIISIE PO JaHl BUIIagKaX B 3a3Ha4Y€Hl TEPMIiHH,
BBAsKa€ETHCS, 110 BiH 0e33acTepesKHOo 3rofeH 3 MJIaTiXKHUMU
omnepalnisgsMu, 30IMCHEHUMU Ha IJIaTiXKHOMY paxyHKy. KiieHT
3000B's13aHUl HagaTu Paysera Oyob-IKy HasiBHY iHdopMalliro mpo
HE3aKOHHOMY OOCTYIi IO paXyHKY a00 iHIINX He3aKOHHUX [ifX,
IIOB'SI3aHUX 3 PAXYHKOM, i BXKUTH BCiX HEOOXiTHMUX 3aX0MiB, 3a3HadeHi
Paysera, 3 MeTOI OOIIOMOI'TH B PO3CJIiAyBaHHI HE3aKOHHUX [IiH.

14.12. CTopoHa 3BUJIBHSIETHCS Bi BIAIIOBIOAJIbHOCTI 3a HEBUKOHAHHS
3000B's13aHb 3a [JoroBOpOM, SIKIIO MOXKe JOBECTH, IO TaKe
HEeBHUKOHAHHS € HAaCJIiIKOM BUHUKHEHHSsI 00CTaBUH HernepeOOpPHOl CUJIA
(bopc-Maxkop), HaABHICTD SIKMX OYJI0 MOBEOEHO B IIOPSOKY,
BCTAaHOBJIIEHOMY 3aKOHOOAaBCTBOM. [Ipo BUHUKHEHHS 00CTaBUH (HOPC-
MaxKop, ILIO0 IIePelIKoaXKalTh BUKOHAHHIO 1ILOTo [lorosopy, KiieHt
3000B'sI3y€THCS NOBigOMHUTH Paysera B mMCbMOBOMY BUTJISALI IPOTATOM
10 (mecsaTH) KaleHOAapHUX OHIB 3 OHSA 1X BUHUKHEeHHA. [Ipo BUHUKHEHHS
obcTaBuH (popc-Mazxkop Paysera 3000B's13y€eThbCst MOBimoMIIsiTH KitieHTa
II0 €JI. IIOIITOI0 abo yepe3 BeO-cTopiHKu CHUCTEMH.

15. BperyamoBauHs cynepedokK Mixk Kiienrom i Paysera.
ITopaAOoOK mpen'siBJIeHHsI IpeTeH3in

15.1. byap-gki cynepeuku 3 KimieHTamu Paysera nparse BUPILLIUTH
MUPHUM IIJISIXOM, IIBUOKO i Ha IPUUHATHUM IJI1 000X CTOPiH yMOBax,
TOMY, B pa3i BUHUKHEHHS ClIopy, Paysera 3aknukae KiIi€HTIB B IepIiy
yepry 3BepraTtucs 6e3nocepennbo no Paysera. Criopu BUPIIIyIOThCS
IIIJISXOM OBOCTOPOHHIX IIEepPEeroBOpiB.



15.2. KiieHT MoxkKe npeq'ssBUTH OyIOb-sIKYy IIPeTeH3it0o abo cKapry Ioao
HagaHux Paysera miaTizKHUX IIOCIIYT, BigIIpaBUBIIY [IOBIIOMJIEHHS Ha
eJl. MOIITO, 3aTenedoHyBaBIIu 00 Biggim o6cnyroByBaHHS KIIIEHTIB
a0o0 BigIpaBUBIIHN IIOBiIOMJIEHHS Yepe3 00JIIKOBUI 3aIluC
IIpencraBHUKA.

15.3. YV npeTeH3il mnoBuHHI OyTH BKa3aHi 00CTaBUHHU Ta JOKYMEHTH, Ha
OCHOBI SIKUX Ipen' aIBIAE€ThLCA IPeTeH3id. AKIiio npeten3sia Kiienrta
3aCHOBaHa Ha MOKyMEHTaX, SKMMH Paysera He BOJIO[i€, MOKyMeHTH abo
1X KOTIil TaKOK IIOBUHHI OyTU HagaHi.

15.4. Paysera 3000B'sI3y€THCSI PO3TISHYTHU IIMCbMOBY IIPETEH3it0 abo
ckapry Kitienrta 1 HagaTtu KilieHTy JOKIagHUU, MOTUBOBAHUM i
OOKyMeHTaJIbHO OOT'PYHTOBAHY BifIIOBiAb He Mi3Hillle, HiXK mpoTsroM 15
(m'sTHaOUSATH) pOoOOYMNX OHIB 3 OHS OTPMMAHHS IMpeTeH3il adbo cKapriu.
Y BUHATKOBUX BUIIafKaX, KOJIU Paysera He MoxKe HagaTH BiOIIOBIOb
poTsiroM 15 poOoumx OHIB 3 He3aleXXHUX Bim Paysera nmpuyuH,
Paysera Bigmnpassisie KilieHTOBI HEOCTaTOYHUM BIAINIOBiOb, BKa3aBIlIU
IIPUYUHY OJIsI 3aTPUMKHU i TEPMiH, IO IKOro Oyle HaJaHO OCTaTOYHY
BimIoBigb. Y OyOb-IKOMY BUIIAAKY, TEPMiH HaJaHHS OCTATOYHOI
BiTIOBizi He nepeBuIinye 35 (TPUALSATH O'ATH) POOOYNX OHIB. BiomoBigb
KitieHTy Haga€eThbCsi cnocobaMu, 3a3HayeHUMHU B yHKTI 10.1 [Torosopy,
3a BUHSTKOM BHUIIaOKiB, KOiu KiieHT B mpeTeH3il abo cKapru BKa3yeE,
1110 6aKa€ OTPUMATHU BiAIIOBiObL iHIIMMM CIIOCOOAMMU.

15.5. IlpeTensii KnienTa po3rnsagaioThcsa Paysera 6e3omnnaTHO.

15.6. dkio npuiHsaTe Paysera pillleHHS He 3a00BOIbHSIE KIili€eHTa,
KJiiieHT Ma€ nmpaBO CKOPUCTATUCH IHIIIMMHU 3aKOHHUMHU METOOaMU
3aXUCTy CBOIX IIPaB i IIpeq'sBUTU HATrJIAO0BOI iIHCTUTYIIIl CKapry B
IIOPAOKY, BCTAHOBJIEHOMY HarIsig0BOl iIHCTUTYIIIi€IO.

15.7.YV pa3i He3JaTHOCTI BUPIIMINTYU CyIepPedYKy MUPHUM HINISIXOM abo 3a
OOIIOMOT OO 1HIIIMX HECYOOBUX METOMIB BPETYJIIOBAHHSA CIIOPIB, CIIip
IIigIgArae BUPILIEHHIO B CygaxX 3a MiClleM 3HaXOOXeHHs Paysera,
BIOIMMOBIOHO OO IMOPSOKY, BCTAHOBJIEHOTO 3aKOHOIABCTBOM.

15.8. 1o uporo [Horosopy, uoro [lomaTKiB i HEBPEryJIbOBaHUM LIUM
IorosopoM BigHOCHUH CTOPiIH 3aCTOCOBYIOTHCSA HOPMHU IIpaBa


https://www.lb.lt/lt/kontaktai#group-464

JInToBCBHKOl Pecny0OITiky, BK/II0OYAlO4YM Ti BUIIAOKU, KOJIH Y BUPIMIEeHHI
criopiB MixK KiieHTOM i Paysera KoMIleTEHTHUY Cy[ iHIIIOI JepPKaBHU.

16.3aK/1109HI MOJIOZKEeHHS

16.1. KoxHa i3 CTOpPiH migTBEPOXKYE, 1110 BOJIOi€ BCiMa HEOOXIOTHUMU
3rifHO YMHHOMY 3aKOHOOABCTBY J03BOJIAMH 1 JIILIEH3IAMHU OJI
BUKOHAHHS Oili, HeOOXimHUX [JIsI BUKOHAHHS IIbOr0o [1OTOBODY.

16.2. Ha3Bu po3niiiB i cTaTeut nboro [orosopy npu3HadyeHi CyTo OJisd
3py4HOCTiI CTOpPiH 1 HE MOXYTh BUKOPUCTOBYBATUCH [OJIS TIIyMadeHHA
II0JI0OXKEHb [[oroBoOpy.

16.3. CTOpOHM CaMOCTIMHO HECYTh BiOIOBiAa/IbHICTh 3a BUKOHAHHS BCiX
¢inaHCOBUX 3000B'sI3aHb IIeped OepPKaBoio Ta iHIIMMHU Cy0'€eKTaMHU.
Paysera He Hece BIOIIOBIOa/IbHOCTI 3a BUKOHAHHS [TOJAaTKOBUX
3000B's13aHb KitieHTa, 004nCIeHHs i mepeKa IIoaaTKiB, SKi
3aCTOCOBYIOTHCA OO KilieHTa.

16.4. Paysera y BCix BUIafiKaxX € He3aJIe2KHOI0 CTOPOHOI [[oroBopy,
siKa He KOHTPOJIIOE i He Oepe Ha cebOe BiAIIoOBigaabHOCTI 3a TOBap i
IIOCNIyTH, omavyyBaHi 3 mornoMoroio [Tocayr Paysera. Paysera HE GepeT
Ha ce0e BiAMOBigaIbHOCTI 3a BUKOHAHHS YMOB YTOOU ITOKYIILIEM,
IIpodaBIiieM a0 iHIITOI0 CTOPOHOIO, SIKa YKama€e yrogy 3 KimieHToM.

16.5. KnieHT He Mae€ IpaBa IepenmaBaTH IpaBa Ta 000B'SI3KH 3a IIUM
IToroBopoM TpeTiM ocobaM 0e3 monepenHbol MTMCbMOBOL 3rogu Paysera.
Paysera 3anuiiae 3a co0010 IpaBo B OyOb-IKKWM Yac mepemgaTH IpaBa Ta
3000B's13aHHS 3a IIUM [loroBopoM TpeTiM ocobaM 0e3 3rogu KiieHTa,
SIKIITIO TaKa Ilepefada IIpaB i 3000B's13aHb HE CYIIEPEUYUTh
3aKOHOMaBCTBY.

16.6. dkio Oynb-sikKe 3 MOJI0OXKEHB IIhOT0 [IOrOBOPY BU3HAETHCS
HeOIMCHUM, pellTa II0JI0KeHb [[oroBopy 3a/IUIIaloThCS B CHUIII.

16.7. lauu#i [ToroBip HaOWpa€e YMHHOCTI BiAIIOBIOHO OO MYHKTY 2.4
IHorosopy. KmieHT MoxkKe 30epertu TeKCT [[OoroBOPY IIifl Yac peecTpaillil
B Cucremi.



16.8. Januu [1oroBip npeactasieHu B CUCTEMI Ha OEKiIbKOX MOBax.
BigHocHO KitieHTa 3aCcTOCOBY€ETHCS [IOTOBIp Ha Tid MOBI, Ha SKOMY
KitieHT 03HaliOMUBCS 3 HUM IIiJi Yac peecTtpaliil B CucreMi..

16.9. 3a3HaueHi B [1oroBopi mocujlaHHS Ha areHTCTBO BeO-CTOPIiHKU U
HomaTku, 4TO peryiae HagaHHA OKpeMUU IIOCIIYT, € HEBil' €EMHOIO
YyacTUHa IbOro I1OrOBOPY Ta 3aCTOCOBYIOTHCS OTHOCHUTEJIBHO KilieHTa 3
MOMEHTY Ka4yaHa UCIIOJIb30BaHUWE HUM IIOCIIYT.

PekBi3utu: Paysera - «Paysera LT», UAB, Kon :opugu4H0l 0CO0OHU
300060819; JlineHsisa ycTaHOBU eJIeKTPOHHUX rpoiueu Nel Bugana 27-
09-2012 (mminensia sugaHa bankom JIuTsu). [lani npo «Paysera LT»,
UAB 30uparoThcs i 30epiraioTbcs B PeecTpi :opuandHux 0cio
JInuToBCchbKOl PecnyOstiku. binbill meTanbHa iHGopMallis Ipo rpymny
KoMIlaHiu Paysera, BK/IO4arOo4u agpecy roJI0BHOro odicy i aagpecu
€JIEKTPOHHOI IOIITH, JOCTYyIIHa TYT.

Harmnsan 3a «Paysera LT», UAB 30iCHIOETHCS v]:_')aHKOM JInTBY,
imenTudikaminau koa: 188607684, agpeca: Zirmunuy g. 151, LT-
09128. BinbHioc, JIutBa www.lb.1t.

['eHepaTbHUM OOTOBIP HAOAHHSA NIATIKHUX DOCIVYT [Jis Oi3HEC-KITIEHTIB
(Bepcisa gie mo 16.09.2019)
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https://www.paysera.al/v2/uk-AL/pro-nas
https://www.paysera.al/v2/uk-AL/mozhlyvist-spivpratsi
https://www.paysera.al/v2/uk-AL/ziniasklaidai
https://www.paysera.al/v2/uk-AL/career
https://www.paysera.al/v2/uk-AL/biznes-rishennia
https://www.paysera.al/v2/uk-AL/paysera-super-dodatok
https://www.paysera.al/v2/uk-AL/platizhnyi-rakhunok-paysera

FAQ

e B gKux KpalHax npailrroe Pavsera?
o YK cTaTH KIiEHTOM?
e Yu € 3001 v cucremi?

NETAJIDHIIIE

e 3aryjaTH B MICTi

KOHTAKTHA

+380 94 712 9938

Hanuiiite HaM

binbllie KOHTAKTHOI iHdOopMaIril

[ToroBopu Ta nogaTku be3neka KoHineHIINHICTE [TOKYMeHTallid Ta

API Dostupnist
Become a follower



https://www.paysera.al/v2/uk-AL/chapy/de-pratsiuie-paysera
https://www.paysera.al/v2/uk-AL/chapy
https://status.paysera.com/
https://www.paysera.al/v2/uk-AL/mapa
tel:+380947129938
https://www.paysera.al/v2/uk-AL/zviazhys-z-namy
https://www.paysera.al/v2/uk-AL/kontakty
https://www.paysera.al/v2/uk-AL/kontrakt
https://www.paysera.al/v2/uk-AL/bezpeka
https://www.paysera.al/v2/uk-AL/legal/privacy-policy-en-AL
https://developers.paysera.com/
https://www.paysera.al/v2/uk-AL/dostupnist
https://follow.paysera.com/signup

