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I'eHepaILHHUH OJOTOBip IPO HaJaHHS IUIATiIKHHX
MOCayr st pi3HIHHUX 0Ci0

1. 3arajibHi DOJIOZKEeHHS

1.1. JaHu# OOTOBIP YKiIagaeThCda MixX Paysera i KimieHTOM.

1.2. IIpeomeT morosopy: B JaHomy JloroBopi BU3HaA4YaltOThCSI OCHOBHI
yMoBU Mix KiieHToM i Paysera Ha MoMeHT peectpaiiil KiieHTa B
Cucrewmi, BigKpUTTA PaxyHKy Paysera 1 BUKOPUCTaHHS 1HIINUX IIOCIIYT
Paysera. [logatkaMu mo Ilorosopy, Yrogamu i [IpaBunamMu, gKi €
HEeBi[l'€MHOI0 YaCTUHOIO JaHOoro [JoroBopy, BU3Ha4alOTECA YMOBU
HagaHHA IOCIIyr Paysera, siKi BCTyIIalOTh B CUJIY IIICJIA TOTO, K KilieHT
O3HAUMOMUTHCS 1 TIOYHE KOPUCTYBaTUCA BiAIOBIOHUMMU IociayramMmu. Kpim
1160r0 JloroBsopy, BigHOCMHM MiX Paysera 1 KimieHTOM, I1OB'd3aHi 3
HagaHHAM [locyr, perynalTeCS 3aCTOCOBHUMU Iono KiieHnTta
HOPMaTUBHUMMHU aKTaMU, yKiageHUMHU 3 KiieHToM yrogamu,


https://www.paysera.al/v2/uk-AL/index
https://www.paysera.al/v2/uk-AL/index
https://bank.paysera.com/uk/registration
https://bank.paysera.com/uk/login
https://www.paysera.al/v2/uk-AL/biznes-rishennia
https://www.paysera.al/v2/uk-AL/platizhnyi-rakhunok-paysera
https://www.paysera.al/v2/uk-AL/tsiny
https://www.paysera.al/v2/uk-AL/chapy
https://www.paysera.al/v2/uk-AL/blog-international
https://www.paysera.al/v2/uk-AL/kontakty
https://bank.paysera.com/uk/registration
https://bank.paysera.com/uk/login
https://www.paysera.al/v2/uk-AL/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-pryvatnym-21-10-01?output=pdf
https://www.paysera.al/v2/uk-AL/kontrakt

IIpaBUIaMHU, a TAKOXK IIPUHIUIIAMU PO3CYOJIMBOCTI, CIIpaBeOJIMBOCTI 1
YEeCHOCTI.

1.3. Lleu [Torosip sABisie COO0I0 BaXKJIUBUM JOKYMEHT, SIKMU ITIOBUHEH
OyTHu peTenbHO BUBUeHUM KitrieHTOM mepiil, Hixk KITiEHT 3apeecTpyeThCs
B CucrtewMi, Bigkpue PaxyHOK B Paysera 1 IoO4YHe KOPUCTYBATUCS IHIIIUMU
rnnocnyramu Paysera. IIpocuMO yBaXXHO O3HaMOMUTUCS 3 YMOBaMU
IIbOTO [JOrOBOPY HEPILI, HiXK 3 HUMU HOTOOUTUCHA. Y LIbOMY [[OTOBOPI Ta
HomaTKax 40 HBOT'O OIMCYIOTHCS IIEBHI PU3UKHU, [TOB'A3aHi 3
BUKOpHUCTAaHHAM CHCTEMH, a TaKOXK HagalOThCA IHCTPYKIIil 3
0e3mevYHOoro BUKOPHUCTaHHSA CHUCTEMHU.

1.4.JogaTku 0o 1boro [[OroBOpy € yrogaMu, Ha OCHOBI SKuX KITI€HT i
Paysera y3rogXymOTh KOPUCTYBAaHHS BiAIOBIDHUMM IIOCIIyTraMu,
3a3HayeHUMH B J[logaTkax. 3a3HaydeHi B JlogaTkaxXx YMOBH €
CIlelliaJIbHUMU ITOJIOXKEHHSIMH, 110 IIPEBaJIIOI0Th 10 BiAHOIIEHHIO 0
IHINUX II0JI0OXKEHE [HoroBopy. ¥ Mipy Toro, K KileHT ImouyuHae
KOPHUCTYBaATHUCSA IIOCIyraMu, AKUMHU OO0 LILOI'0 YaCy He KOPUCTYBaBCH, B
CHUJIY BCTYIAIOTh BIAMOBiAHI [logaTKu LbOTro [OroBOPY. AKINO O
II0YaTKy HaJaHHS HOBUX IIOCJIYT HEOOXiMHO MOJATKOBO IIPOUTH
IIPOLIEeOYPY HiATBEPOXKEHHS 00/IiKoBOro 3amnucy Knienta adbo HagaTu
OOOaTKOBI JOKYMEHTH, HOBI IIOCJIYT'Y aKTUBYIOTHCS TiIBKU ITICIIA
BUKOHAHHS BCiX 3a3HayeHuX Paysera [iiu.

1.5. IIpusHaueHi gna KnieHTiB [TonoxeHHs ganoro IoroBopy He
3aCTOCOBYIOTHCA IMOAO0 KITi€eHTIB, gKi He € KopucTtyBayaMu i OitOTh
BinmmoBigHO mo Ilorosopy Ta / abo J[logaTKiB MO HHOTO 3 METOIO,
IIOB'sI3aHUX 3 1X 0i3HecoM, Toprisiero ado mpodeciiiHO0 OisgIbHICTIO.

1.6. OCcHOBHIi TepMiHH, 1110 BUKOPUCTOBYIOTHCS B J[OrOBOpI:

IlepcoHanbHi maHi —OynOb-siKa iHpopMallis, moB'si3aHa 3 Qi3UYHUM
(mpuBaTHUM) 0C00010, 0coba SIKOro BimoMa abo Moxke OyTHu
Oe3mocepenHbo ad0 OMOCEPEIKOBAHO BCTAaHOBI€EHA, BUKOPHUCTOBYIOUYM
TaKi JaHi, IK: ocoOuCTUM Kof, (imeHTHudiKalliMHIKM HoMep IJIaTHUKA
II0JaTKiB), a TAKO2K OAUWH a0o Oinbile o3HaK (Pi3MYHOTO ,
(i3i0I0riYHOr0, IICUXOJIOTIYHOT0, EKOHOMIYHOI'0, KYJIbTYPHOI'O YU
COLIiaJIbHOTO XapaKTepy



PoOoun# IeHb — BCTAaHOBJIEHUH Paysera meHb, B skuii Paysera Hapae
ImocayTu. s pisHux nmociayr Paysera MozkKe BCTaAaHOBUTHU Pi3HI poOodi
IOHi, Kl BKa3yIOThCS Ha CTOpPiHII 3 Tapudamu.

EnexTpoHHi rpomnii — rpomioBi KomTtu KiieHTa, BHeceHi abo
repekiaafaeHi i 30epiratoTbCs Ha paxyHKy Paysera, mpu3HadeHi Oy
3nivicHeHHd [InmaTikHUX omneparti yepe3 Cucremy.

Paysera — kKomrIiaHil rpynu Paysera BigmoBigHO [0 KpalHU
npoxkuBaHHSA KiTieHTa, a TaKOXK iHIMI IOPUONYHI 0CO0H, 3aTy4deHi 3
METOI0 HaJJaHHS ITOCJIYT; BCl IIJIaTiXKHI IIOCJIyTY HAgaloThCSA TIIIBKUA
JTiIIeH30BaHUMH KOoMIaHisIMU. [IepBuHHA 00JIIKOBUU 3aIllC
BIDKPUBAETHCA KOMIIaHi€0 Paysera Ltd, a imenTudikaiiisa Kii€eHTa
3OIMCHIOETHCA 1 IJIaTIKHUU paxyHOK ¢popmaTty IBAN BigKpuBa€eThCA
JIiIIeH30BaHOl KOMIIaHi€!o, 1110 HaJIe2KUTh IPYIIl KoOMIlaHiu Paysera.
AKTyanbHI PEKBI3UTH JaHUX KOMIIaHIM HadaloThCA B KiHII [[OoTrOBODY.

OnepxkyBau — QizuyHa abo opuandHa ocoba, a TAKOXK iHIIIA
opraHisailis abo 11 ¢inis, 3a3HadeHi B [InaTizkHOMY HOPYy4Y€eHHI SIK
omepKyBad KoIiuTiB IInaTi>kHO1 onepariil.

Bunucka — migroTtoBieHnH 1 HagaHUU Paysera JOKYMEHT, B IKOMY
HagaHa iHgopMallisa no IlnaTixkHuX omnepalisax, 30iMCHEeHUX Ha PaXyHKY
IIPOTATOM IIEBHOI'O IIEPIOAY 4Yacy.

Tapudu — Tapudu Ha IIOCIYTHU Ta Oomepallil, DiATBePAXKEeHi BigIOBIAHO
0O BCTaHOBJIEHOT O Paysera mopsgky.

KiaieHT — QisuydHa ocoba, siKa 3apeecTpyBainacs B CucrteMi ons
CTBOPEHHS 00JIIKOBOTO 3aMuCy.

ImenTudgikanisa KiaieHTa — ycTaHOBIeHHS ocobucTocTi KitieHTa
BiITIOBimHO OO onmcaHol B CuCTeMi IpoLeaypH.

KowMmicifiHa mj1aTa — mJjaTa, o CTATYEThCs Paysera 3a 3/iliCHEeHHS
IInaTizkHO1 orepaiiil i/ad0 MOB'sI3aHUX 3 HEIO ITOCIIYT.

IInaTiKHMM nepeKa3 — IUIaTi>KHa ollepallisi, B X0l sIKoi 3 iHilfiaTuBH
[InmaTHMKA I'POILIi IePeBOOATHCS Ha IJIAaTIXKHUK PaXyHOK OTpHMYyBaya.



IInaTtizkHe mopy4YeHHs1 — nopy4deHHs [InaTHuKa abo OTpuMyBada
(mmaTikKHUY mepeKas) O IIocTadYajlbHUKa IInaTi2KHUX MOCIyT Ha
3pivicHeHHs [InaTizkHO1 omepairiil.

IInaTikHa omepailiisi — orepallis BHECEeHHS, IepeBemeHHs abo
3HATTS I'POILOBUX KOIITIB, iHiIinoBaHa IlmaTHUKOM, Bif iMeH]
[InmaTHMKa abo OmepKyBadyeM.

IInaTizkHa nmocjayra —II0oCiyra, Ka CTBOPIOE YMOBH BHOCUTHU ab0
3HiMaT¥ IOTiBKOBI KOIIITHU 3 MJIaTi’KHOI'O PaXyHKY, a TaKOX BCi
orepaliil, MOB'sI3aHi 3 YIIPaBIIHHAM IJIaTi2KHUM PaxXyHKOM; IIJIaTiXKHI
omepaliil, BKJII04Yal4u IIepeKas I'polIel 3 IJIaTi2KHOT0 PaxyHKY,
BIOKPUTOTO B YCTAHOBI [MOCTava/JIbHUKA IJIaTI)KHUX IIOCIIYT,
KOpHCTyBayda IJIaTi2KHUX HOCIyTr ab0 B YCTAHOBI iHIIIOTO
IIoCTavaJbHUKA MIaTi2KHUX IIOCJIYT; IIJIaTiZKHi onepallil, B XOOi IKUX
I'POILIIOBI KOIITH KOPUCTyBaueBi IJIaTiXKHUX MOCIYT HagalTLCA B
paMKax KPpeOguTHOI JIiHil: MIaTizKHi omepaiiil, 1110 3OiCHIOIOTHCS 3a
OOIIOMOT OO IIJIaTi2KHO1 KapTKX a00 iHIIOTo MOoAiOHOTr0 iHCTPYMEHTY i/
a00 KpeOuTHIi nmepekas3y, BKIIOYalO4YM IePiogrndHi IIepeka3y; BUgada
Ta/ab0 IPUUHATTS IIJIATI?KHUX IHCTPYMEHTIB; TPOIIOBI IepeKa3y;
IIOC/IYTH iHIIiIIOBaHHS MJIaTeXYy; mociyra iHdpopMallil mo paxyHKax.

ITnaTi2KHUH iHCTPYMEHT — OyOb-sIKUY MJIaTi2KHUHM iIHCTPYMEHT, TKUH
CucreMa [03BOJIS€ 3B'A3aTU 3 paXyHKOM Paysera i BUKOpPUCTOBYBaTHU
IIpu 3OiKMcHeHHI [1naTi>XKHUX ITepeKa3siB.

IInaTauK — ¢iznyHa ado ropuardHa ocoba, iHIlla opraHisaiis ado ii
(dimisa, sKa Mae€ mIaTi>KHUM PaxyHOK 1 Haga€ 3roay Ha 30iMCHEeHHS
IJIATiZKHOTO JOPYYEHHS 3 IIbOT0 PaxyHKYy, a00, B pa3i BilCyTHOCTI
IJIaTIXKHOI'O PaxXyHKYy, Hamae IlnaTixkHe JOpy4YEeHHS.

Paxynok Paysera a00o PaxyHOK — paxyHOK B CUCTeMi, BIDKPUTHUU Ha
iM'ss KjlieHTa Ta IIpU3HA4YEeHUU 71 3OIMCHEHHA IIJlaTeXIiB Ta 1HIINX
IJIaTiXKHUX Olepallii. PaxyHOK BiOKpPUBA€ETHCS TIJIBKU IICJIs
IIPOoXOomKeHHs KITiEHTOM IIpolleaypHu imeHTUudikKairil.

Ilocnyra —HamaeTwscsa Paysera mociiyra BUIIYCKY 1 BUKYITY
eJIEKTPOHHUX I'polllel, HagaeThbCAa Paysera 1jiaTikKHa II0CIyra, a TakKox



Oymb-sKa iHIIIa MOCIIyTa, SIKY IIpeacTaBise Paysera.

HomaTok Paysera — MOOiIbHUY OOOATOK IJIS YIIPABIIIHHS PAaxXyHKOM
Paysera, 1110 BCTaHOBIEHUM Ta BUKOPHUCTOBYETHCSA HAa MOOITbHOMY
ITPUCTPOL.

O0/IiKOBHH 3amMC — Pe3yJIbTaT PeecTpallil B KOMII'IOTePHill cucTeMi,
B XOi SKO1 3aIlMCYIOThCS OaHi 3ape€ecTPoBaHOl 0CO0M, HAOAETHCS iM's
IIiOK/II0YEeHHS Ta BU3HAYAIOTHCS IIPaBa KOPHUCTyBada B CUCTEMI.

IIpuHHSITHA MOBaA — JINTOBCLKA, aHIJIiHiChbKa, POCiHiCbKa, JaTHUChKa Ta
I10JIbCbKa MOBH.

HomaTok — yroma MixK Paysera i KimieHTOM IIpo YMOBUM HaJaHHA Ta
BUKOPUCTAHHA OKpPEeMHUX IIOCIIYT, 110 HaJgaroThCcsa Paysera. [logaTok
MoO2ke OyTH BU3HAUYEHUM K yroja, IIpaBuia, AeKiaapallisd, IjaH abo iH.
IogaToK € HeBIO' €éMHOI YaCTUHO IILOro [[orosopy.

IlocuneHna ayreHTudikaiisa KJIi€eHTa — Opolenypa IigTBepaKeHHs
ocobu GizmyHOol ad0 IOPUANYHOl 0CO0M, 3aCHOBaHa Ha BUKOPHUCTAHHI
OBOX a0o Oinbllle eJIEMEHTIB, SIKi HOOIIAIOTECS Ha KaTeropil 3HaHHSI
(HanopuKiamd, HOCTiMHUHK Mapob, KO, ifeHTUudIKallinHUN HOMEP
ocobmu), obmagHaHHA (Hampukiaad, Hoci (aHria. token), gin-kapTa
(aHrn. smart card), MmoOinbHUM TenedOoH) i XapaKTepPHOCTi (HampuKkias,
OioMeTpHYHi JaHi, TakKi K BigOMTKU IaJIbIliB) i HE € IIOB'SI3aHUMH MixK
c00010, OCKiNTbKH IPU MOPYIIEHHI OJHOTO 3 €JIEMEHTIB 3HUKYETHCS
HaOIMHICTh 1HIIMX. [laHa IIpolleypa 3aCTOCOBYEThCA B TUX BUIIaJKaX,
KoJiu KIIi€HT migKIII0YaETHCSA OO CBOTO IJIATIXKHOT'O PAXYHKY I10
iHTepHeTY ab0 iHMIMMHK cIocO0aMu BimgaIeHOoro OOCTYIIY, iHiIlifo€
eJIeKTPOHHY IIJIaTi2KHY OIepalliio i BigganeHo 3/iiCHIOE OyOb-IKY [il0,
siKa MO2Ke OyTHU MOB'si3aHa 3 IIaXpalCTBOM MIPU 3OiMCHEHHI IIaTexy
a00 pU3UKOM 3T0BXKHBaHHSA IHIIIOTO XapaKTepy.

CucreMma — mmporpaMHe pillleHHS Ha BeO-CTOpiHKax, 110 HajlexkKaTh
Paysera, sike po3pobneHe Paysera Ta BUKOPHUCTOBYEThCSI Paysera ons
HaJgaHHS IIOCJIYT.

HoroBip — yroga mix KiieaToMm ta Paysera, 1110 BKiIo4a€e B cebe
oDaHuy ['eHepalbHUU OOTOBIP IIPO HaJaHHS MJIATIKHUX IIOCIIYT OJId



dizmuHmX 0Ci0, a TaKOXK Oymb-sKi iHIM YMOBM i JoKyMeHTH ([lomaTkw,
yrogu, mpaBuia, geKsapaiiil Ta iH.), BKJII04alo4u, ajie He
00MeXKYIOUNCh, iH(popMalli€lo, MOCUIaHHs Ha Ky IIPeacTaBlIeHi B
oMy ['eHepaslbHOMY OOTOBOPIi PO HagaHHA MJIaTiXKHUX IIOCITYT OJIsd
dizmuHMX 0CIO.

3roma — 3roga IlnaTHMKa Ha 3OivicHeHHs [InaTizKHOI omepaliil, Ka
HaJga€ThCsa B IOPSANOKY, OIIMCAaHOMY B 8-My po30ijii ma"Horo [[orosopy.

ITapoas (Ilapoii) —Oyob-sakuil cTBOpeHuu B CucteMi Kon KitieHTa, B
TOMY YHMCJIi KOA AJIs IOCUJIeHOol ayTeHTUdikalil KiieHTa, a TaKOX KOf,
HamaHuu Paysera mms moctyny go OOmikKoBoro 3anucy Tta/abo PaxyHKY
Paysera, i"imiaIril, migTBepOKeHHs Ta/ab0 yIpaBIiHHSI OKPEMOIO
IIOCJIYTOI0, IIT0 Haga€eThCsa Paysera, a TaKoXK iHiIfiaIlil, aBTopmu3aiiil,
3[OiCHEHHS, IIiATBEePOXKEHHSI a00 OTpMMaHHS IJIaTiXKHOI omlepatiil.

CropoHa — Paysera a6o KitieHT.

YuikanrHuH ineaTudikarop — koMmbiHalisa 6yks, rudp ado
CUMBOJIIB, sKi Paysera HaJa€e KOPUCTyBa4eBl IIJIQTIKHUX IIOCIIYT K
II0CTavYaJIbHUK IJIaTi2KHUX IIOCJIYT, IKa OOHO3HAYHO ifeHTUIiKye
KOpPHCTyBaya IJIaTiXKHUX IMOCNIYT, IKNUH O0epe y4acThb B IIaTiXKHik
omnepaiiil, Ta/ab0 MOT0 NNIaTi2KHUK PaXyHOK, SKUU BUKOPHUCTOBYEThCS
ITig 4yac 3miicHeHHd I1naTikHol orepaliil.

KopucryBau — KilieHT, AKUH i€ 3rigHo 3 [1oroBOpPOM B IIIJIAX, HE
IIOB'sI3aHUX 3 M0oTro O0i3HecoM, TOpriBjero abo npodeciiHow OisIIbHICTIO.

2. PeecTpamnisa B Cucremi i CTBOpeHHsI 00/IIKOBOT0 3aIIHUCY

2.1. IIna Toro, 1100 mo4YaTu KOPUCTyBaTUCS ITocayraMu Paysera,
KiieHT mOBUHEH 3apeecTpyBaTucs B Cucrtemi. Paysera Brpasi
BiIMOBUTH B PEECTpPAIIil HOBOTO KiIi€eHTa 0e3 MOsSICHEHHS IPUYMH, IPOTE
Paysera rapaHTye, 1110 IIPXUBOOOM OJI BIIMOBH B Pe€CTpallil 3aBXKaU
CIIy2KaTh Baromi Npu4YnHU, AKi Paysera He 3000B's13aHa ab0 He Ma€
IIpaBa PO3KpPUBaTH.

2.2. Ilig gac peectpartil B CucteMi aysa KinieHTa CTBOPIOETHCS



OoOmnikoBui 3anuc. OOIiKOBUM 3aIlMC € 0OCOOKMCTOIO i KOPUCTYBaTHUCS
HUM (IigKIo4YaTUCs) Ma€ IpaBo TiJIbKU BIacHUK, ToOOTO KiieHT. ITicns
peectpaiiil Knienta B CucTteMmi i CTBOPeHHS 00JIIKOBOT0O 3aluCy, O
KiieHTa aBTOMaTU4YHO BiIKpPUBa€EThCA PaxyHOK Paysera, skui fie
BIIIOBIAHO OO IIPUHIIUIIY, OIIMCAHOMY B po3minax 4 i 5 uporo [Horosopy.

2.3. KitieHT MO3Ke BOJIOOITHU TiJIbKU OOHUM OOJIIKOBUM 3aIIHUCOM.

2.4. IloroBip HaOyBa€ YMHHOCTI micys Toro, K KITieHT 3apeecTpyBaBCs
B CucTteMi, 03HAaMOMUBCS 3 YMOBaMM LILOT0 [[OrOBOpPY Ta BUCJIOBUB
3rofy JOTPUMYBATHUCA LIUX YMOB, 1 Ol€ HIPOTATOM HEBU3HAYEHOTO
TEPMiHY.

2.5.Peectpania Knienta B CucteMi o3Hayae, 1110 BiH 3rOLeH 3 yMOBaMUu
IToroBopy Ta 3000B'sI3y€ETHCS 1X JOTpUMYyBaTuCA. Paysera Hamae
IIOCNIyTu ocobaM, siKi mocarnu BiKy 7 (cemm) pokiB. OcobaM, sKi He
OOCSTJIN BiKy 7 (CeMH) POKiB, 3a00POHSIETHCSA KOPUCTYBATHUCS
rmocayramu Paysera. dkito KnieHT € 0co0010, 10 He OoCAriu Biky 18
(BiciMHaAOIIsITHU) POKIiB, BiH 3000B'si3aHNY HagaTHU IMHCbMOBY 3TrOOY CBOIX
3aKOHHUX ITPeACTaBHUKIB (0aThKiB, OIMiKYyHiB ab0 IIiKJTyBaJIbHUKIB).
Paysera BopaBi B OyOb-IKHM YaCc BUMAaraTu Opeq'sBUTH OuUCbMOBe (i
HOTapiallbHO 3aBipeHe) 3roay 3aKOHHUX IIpencTaBHUKIB KiieHTa
(baThKiB, OMiKyHIB a00 MiKIyBaJIbHUKIB). AKIIIO IPOTATOM
BCTaHOBJIEHOT0 Paysera Tepminy KiIi€eHT He HaJa€ IMMChMOBOI 3rOOH,
Paysera mmpaBo HeraHO IepepBaTH HaJaHHS IIOCIYT IIOBHICTIO abo
4aCTKOBO.

2.6. KimieHT migTBepOXKye, 10 BXOmOi peecTpailiil B Cuctemi iM Oyna
HaJaHa JOCTOBipHa iHdopMallisd i, 3MiHI0I04YM a00 JOIOBHIOIOYY IaHi
po cebe B mOoganbIlIOMy, BiH Oy[e HaJjaBaTH TiJIbKU JOCTOBIpHY
iHdopmarriro. KiTieHT Hece BiomoBiganbHICTE 3a OyOb-sKi 30UTKH, ITI0
BUHUKIIU B Pe3yIbTaTi HaJaHHS IM HEBIpHUX JaHUX.

2.7.Y Bunagkax, nepegbaduenux [JoroBopoM abo CuCTEMOIO, a TAKOXK
3TiAHO 3 YCTAaHOBIEHUM IMOPSAOKOM, KITIEHT MOBUHEH HiATBEPOUTH
peecTpaiiiio 00JIiKOBOr0 3anucy, HaJgaHHs HOBOI [Tocioyru abo 4yacTuHHU
ITocnyru, nmpoutH inerHTudikaiito Kmienra, mob HagauHs [Tocayr Oyio
po3mnodaTo abo BigHOBIEHO. [meHTHGiKalisa KimieHTa i migTBepOKeHHS
peecTpallil 00J1iKOBOro 3anucy i HoBux Ilocnyr HeoOXigHi A1 3aXUCTy



iHTepeciB KinieHTa Ta Paysera.

2.8. Paysera Ma€ mmpaBO BUMaraTH OaHi i / ab0 DOKyMeHTH, 3a
OOIIOMOT0I0 IKUX Paysera moxe imeHTHu(dikyBaTHu i / abo oTpuMaTu
BaXKJIMBY iH(popMailiito npo KitieHTa, HeoOXimHy 11 HaJleXKHOTO0
HapaHHs [Tocnyr. KoHkpeTHi maHi i / abo JOKyMeHTH, IKi HeOOXimHO
HagaTu, OyOoyTh BKa3aHi B moBimomMyieHHi a1 KiieHTa 1mpo HeoOXimHiCTh
IIPOUTHU Ipolenypy imeHTudikailil KmieHta abo iHIIYy Opolleaypy
MIiOTBEPOKEHHA.

2.9. B xoni inenTudikarnil Kimienta Paysera Mae npaBo BUMaraTtu y
KrnieHTa HagaTu OpuriHaau HeOOXigHUX MOKYMEHTIB i / abo 1xX Komil i /
abo HoTapiycoM abo iHIIOIO Jep2KaBOI0 YIIOBHOBAXKEHOI0 0CO00I0
3aBipeHi KOomil JOKYMEHTIB.

2.10. Micug, npolenypu, YMOBH 1 LIIHU IIPOXOOXKEHHS MIPOLIeaypUu
imeHTH(iKaIlil BKa3aHi TYT.

2.11. B okpeMux BUIagkKax, JOTPUMYIOYUCh BCTAHOBIIEHUX 3aKOHOM
3000B's13aHHSIMHU a00 y BUIIaJKaX, KOJIM TOTO BUMAara€ TUII IOKYMEHTIB
(HanpuKian, HeoOXimHO HagaTH OpPHUTiHalI OJOKyMeHTa), Paysera mae
IIpaBo BuMaraTtu y KiieHTa mpouTu npolenypy imeHTudikairil
KOHKPETHUM CIIOocOOOM (Hampukiapm, IpuOysmu oo Bigmimy
0O0CIIyroByBaHHS KITIEHTIB).

2.12. CTOpOoHU OOMOBIAKTHECA, 110 KIIlEHT MOXKe HiATBEPAXKYBaTU
(mignucyBaTHU) OOKYMEHTHU (HalpuKIIaA, JOTOBOPH, YIOOHU 1 T.I.) 3a
OOIIOMOTOI0 eJIEKTPOHHUX 3ac00iB (BKJII04Yal04H, ajie He 00OMEeKYIOUUCh
CIIellia/IbHOI PYYKOI0 OJId IMiANNCY Ha eKpaHi (CTUIIyCOM)).

2.13. Paysera BrpaBi BuMaraTtu Big KitieHTa gogaTkKoBoOl iHdopMmaiiil ta /
abo0 MOKyMeHTiB, IMoB'ss3aHuX 3 KimieHTOM a00 3[iliCHIOBaHUMU 1M
omepalisiMi, a TaKOXK Ma€ MMpaBo NPU3YINHUTHU 3OiNCHEHHS Oleparllil
KrieHTa mo TOro 4acy, rmoku KiieHT HagacTh OOOATKOBY iH(poOpMallito Ta
/ abo0 JOKYMEHTH, ITOB'sI3aHi 3 Ipu3yIuHEHO1 onepaili€eo. Kpim Toro,
Paysera Brpasi BuMaraTu Bif KilieHTa 3allOBHIOBATH 1 IIE€PIOOUYHO
OHOBJ/IIOBATH OaHl aHKeTu KiieHTa. AKino KiIleHT He HagacTb
ooOaTKoBoOl iHpopMaliil Ta / abo MOKyMEHTIB ITpoTarom Paysera
BCTAaHOBJIEHOT'O PO3YMHOI'O CTPOKY, Paysera BpaBi IPUIIUHUTHA
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HamaHHsa [locnyr KimieHTy moBHiICTIO ab0 4acTKOBO. Paysera Mmae mpaBo
BHMaraTH, 100 HagaHi KoIIil JOKyMeHTiB OyJi1 3aBipeHi HOTapiycoM i /
abo mepeBedeHi Ha IIToHaMeHIIe ogHiu 3 [IpuiHATHUX O Paysera
MOBIi. Bci JoKyMeHTH i iHpopMallisi TOTYIOThCS 3a paxyHOK KitieHTa.

2.14. TIpo ycrmiIiHe migTBepaKeHHs 00JIIKOBOT0O 3alKCy, IT0YaTOK
HaJaHHS HOBO1 abo npulynuHeHol [Tocnyru KimieHT OmmoBilla€eThCS I10
eJIEKTPOHHIM IIOMITI, agpecy siKOol OyJI0 BKa3aHO ITi YaCc peecTpailil B
Cucrewmi, abo SMS-1IoBifOMJIEHHSM, SIKIIIO IIPU PEECTpaliil OyB
BKA3aHUM TiJIbKW HOMEP MOOITBHOTO TenedoHy.

2.15. YV pasi, gkimio KnienTom Oynu BKa3aHi HEBIpHI JaHi, BiH
3000B'sI3aHUM 1X BUIIPABUTH, a SKIIO Y 3B'SA3KYy 3 HETOYHICTIO TaHUX
OyJI0 CTBOPEHO KinbKa 00JIiKkoBUX 3anuciB, KiieHT 3000B's13aHUMI
IMOBimoMuTH PO 1e Paysera, 11100 ctBopeHi OOMKOBI 3anucu Oynmn
00'egHaHi B ogHy. Y pa3i mopyIIeHHS YMOB JaHOro IMyHKTY KilieHT
MOzKe OyTu 3a0I0KOBaHMM, HE3aKOHHI omnepaliil BU3HaHiI HeOiCHUMH, a
OaHi, Ipu HeoOXiTHOCTI, mepeadaHi IPaBOOXOPOHHUM OpTraHaM.

3. BapricTth mociayr Paysera i mopsiioK po3paxyHKy

3.1. LIiHu 1 TepMiHM HaJjaHHA IIOCIyTr Paysera oroBOprOOTHCST Y
BinmmoBigHOMY po3mini [JoroBopy, Ha cTopiHLi Tapudis abo B [TogaTKy,
IIPUCBAYEHOMY KOHKpeTHiu [locmy3i.

3.2. Akuio Paysera 3HnKye 3a3HadeHi B CucTeMi 3arajbHi Tapudu Ha
ITocnyru, HOBI Tapu@du 3aCTOCOBYIOTHCS MIOA0 KilieHTa He3alexKHO Bif
TOro, uu 0yB KilieHT npo 1ie moiHdopMOBaHUY YU Hi, 3a BUHATKOM

BUIIQ[IKiB, KOJIX Tapudu 3MiHeHi onucaHuM B 11-My po3mini crtocoboM.

3.3.KoMiciiiHa mjiaTta CTATYETHCA B HACTYIIHUX BUIlaJKaX:
3.3.1. mig gac 3givicHeHHs [1naTizKHO1 omepairiil;

3.3.2. gKkuio KoMmicirtHa 1j1aTa He CiucyBajiacs IIpU 3[01MCHEHHI
IInaTizkHO1 omnepaiiil, Paysera Mma€e npaBo CIIMCaHHS KOMICIMHUX 3
paxyHKy KilieHTa 3 4acoM, ajie He IIi3Hillle, HiXK 4yepe3 2 (OBa) POKU
micna 3giicHeHHs [TnaTixkHO1 onepaitril. KimieHT iHpOpPMYy€eETHCS IIPO
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KoMiciiiHO1 1y1aTi, CIIXCaHol 3 MOT0 PaxyHKY BiOIOBIOHO 40O OMHMCAHOTO B
OaHOMY IIYHKTI IIOPSIOKOM, B 3BiTi 3a TOM mepiomd, Koju Oyia ciircaHa
KowMmiciviHa 11aTa;

3.3.3. KoMiciiHa 1j1aTa 3a omnepaillito BKa3yeTbCcda KIlieHTy nepef
3pivicHeHHsSM IInaTi2KHoI omepallil, SKIIO IpaBujia KOHKPETHOTO
IJIaTiZKHOTO iIHCTPYMEeHTY abo ITocnyru He nepenbadaloTh iHAKIIIE.

3.4. KIIiEHT ImigTBEPOXKYE, 110 PETEIFPHO O3HAaUOMMBCA 31 BaPTICTIO i

TepMiHaMu 30iMcHeHHd [[maTi>KHUX ITepeKkasiB, a TaKoxK BcCix ITocmoyr
Paysera, siKi O HbOTO 3aCTOCOBHI a00 aKTyalbHi AJIsT HHOTO.

3.5. Paysera Mae€ 11ipaBo CIiMcaTy KOMICIMHY I1JIaTy 3 PaXyHKYy, 3 IKOTO
3OinicHIOETHCS [ImaTizkHa omepaliisi, adbo 3 iHIIUX PaxXyHKIiB, BITKPUTHUX B
Paysera.

3.6. KoMmicirHa naTa CTATYETBhCS y BallOTI, 3a3HaueHi B [lorosopi,
IlomaTkKy ab0 Ha BeO-CTOpiHKaX, IIOCUJIaHHS Ha SKi HafaHi B IIbOMY
Ilorosopi abo y [TomaTky.

3.7. KnieHT 3000B's13yeThCSA 3a0€3NeYnUTH OOCTAaTHIO KiJIbKiCTh KOIIITIB
O71s1 oniatu abo cuucanHsa KomicitiHol rnatu 3 PaxyHKy. AKINo Ha
paxyHKYy HeIOCTAaTHHO KOMITIB, 11100 cIicaTy KOMICiliHy TaTy B II€BHil
BasoTi, Paysera mae mpaBo, ajsie He 3000B'si3aHa, BUPaxXyBaTH
KOMICIMHY IIJIaTy 3 KOILTIB Ha PaxyHKY B iHIIIN BaJllOTi, KOHBEPTYBaBIIIU
KOIIITH B IIOTPiOHY BaJIIOTy IO aKTyaJlbHOMY OJisg KilieHTa Kypcy OOMiHY
Paysera. CTaHOapTHUM KypC OOMiHYy BallOTU NYOJIIKYETHCS TYT. AKIIIO
Ha pPaxyHKY 30epiraroThCs KOUITHU B OEKiJIbKOX BallloTax, Paysera Mmoxke
1IX KOHBEPTYBaTH y BaJIIOTy OJIs OIJIaTH 3a aji(aBiTHUM IIOPSIOKOM
MiKHaAPOOHUX CKOPOYEHb BaJltoT.

3.8. He cinnatusiuu HagaHi Paysera [Tocnyru cBoeyacHo, KiieHT, Ha
BUMOTY Paysera, 3000B'ss3aHui crimaTuTu Paysera mmeHIO B po3Mipi
0,05% 3a KOXKEeH IIPOCTPOYEHUU OEeHb.

4. BigkpuTTsa paxyHKy Paysera. YMOoBHu BUIIYCKY Ta BHKYIIY
eJIEKTPOHHHX I'POIIIEH
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4.1. Ha ocHoBgi uporo [lorosopy nng Krnienta B CucteMi Ha
HeBHU3HaUYEHUU TEPMiH BigKpuBa€eThCsa PaxyHoK Paysera.

4.2. PaxyHok Paysera mo3BoJisie KjlieHTaM BHOCUTH, [IEPEBOOUTH,
30epiraTy KOIITH Ha CBOEMY PaxXyHKY [OJIsS 3[iMCHEHHS MiCILIeBHUX i
MiKHaApPOOHUWX I'POIIOBUX IIepeKa3iB Ta MJlaTeXiB, OTPUMYBaTU KOIITHU
Ha PaxyHOK, a TaKOX OIlJladyBaTXU TOBaApPH 1 IIOCJIYyTY 1 BUKOHYBaTH 1HIIII
orepaiiil, 6e3mocepegHbO IIOB'sI3aHi 3 TPOIIOBUMH IepeKa3aMHu.

4.3. I'porirosi koiutu KitieHTa Ha paXxyHKY Paysera BBaxXalOThCH
EnekTpOHHUMU I'poliinMa, 1K1 Paysera Buiyckae Imicis Toro, ik KiieHT
IepeBOoOuTh a00 BHOCUTD KOIIITH Ha CBiMl PaxyHoK Paysera. ITicis Toro,
siK KIiTieHT BHiC, mepeBiB ab0 oTpuMaB KOINTH Ha CBiii PaxyHok Paysera i
Paysera ix oTpumMara, Paysera 3apaxoBye Koty Ha PaxyHok KiieHTa,
TaKUM YMHOM BUIIyCKaro4yu EJIeKTPOHHI I'polili 3a HOMiHaJIbHOI0
BapTicTrO. LIi ETeKTpOHHI I'pollli IIpUBJIaCHIOIOTLCA KITIEHTY 1
30epiratoTbCs Ha paxyHKy Paysera KiieHTa.

4.4 KitieHT MOKe BUOpaTH KOHKPETHUM CIIOCiO BHECEHHS abo ImepeKkas3y
KOIITiB Ha PaxyHOK Paysera B 00JIiKOBi 3anycy, HaTUCHYBIIXA Ha
yHKLiI0 «IIOIOBHEHHS paxyHKYy», iKa MICTUTh iHCTPYKIIil 110
BHECEHHIO KOIITIiB IOJIsI KOXKHOT0 CIOCOo0y oIylaTH. IHCTPYKIIil 100
BHECEHHS KOILTIB 1 HaJjaHl B HUX OaHi BBaXXarThCA (MOXKYTh
BBaKaTHCsI) YHIKaIbHUMHU ifeHTudikaTopaMu, sIKi HeoOXigHi O
HaJIe2KHOT'0 3[iMICHEeHHSsI oIlepaliil.

4.5. HoMmiHanbHa BapTiCTh €JIEKTPOHHUX Ipomiel 30ira€TbCsa 3 BAPTICTIO
BHeCeHO1 ab0 nmepekinaneHol Ha PaxyHoK Paysera cyMmoro (ITicis omiaTu
cTaHOapTHUX KOMICiMHUX IJIaT, AKI MOXKHa 3aCTOCyBaTH OJId
KOHKPETHOI'0 CIIoCco0y OIlJIaTH).

4.6. EneKTpoHHI rpoii, u1o 30epiratoTbCs Ha paxyHKYy Paysera, He €
BHECKOM, 1 3a 1x 30epiraHHsa Paysera He BUIIJIa4Yy€ BiICOTKIB i He Hagae€
HiIKHX IHININX IIepeBar, MOB'sS3aHuX 3 TPUBAJIICTIO TEPMiHY 30epiranusa
KrnientoMm ENeKTPOHHUX I'POIlleN Ha paxyHKY Paysera.

4.7. B gaOoMYy i ToMy K O6nikoBoMy 3anuci KimieHT MOkKe CTBOPUTH i
OyTU BIaCHUKOM KinbKoX PaxyHKiB Paysera, sikKi BiH MoxXke
BUKOPUCTOBYBATH Ha CBIA PO3CYII.



4.8. 3a 6axxanHaM KitieHTa, EneKTpoHHIi rpoiiii, 1110 30epiraroThCs Ha
paxyHKY Paysera KnieHTa, mOBUHHI OyTH BUKYIJIE€HI 3a HOMiHa/IbHOIO
BapPTICTIO B OyOb-IKUM 4YacC, 3a BUHATKOM IepegdadyeHux [[oroBopoM
BUIIaAKiB, KOJIM KOPUCTYBaHHSA PaXyHKOM OOMexKeHa.

4.9. CBoe mobaxkKaHHS IIPO BUKYI €IeKTPOHHUX rpoinen KmieHT

IIpen saBJisi€ CTBOPIOOYU IInaTizkHe JOpYUYEeHHS Ha IepeKas
eJIEKTPOHHUX rpouiel 3i cBoro Paxyuky Paysera Ha Oyab-IKUW 1HIIINMN
BKa3aHuM KiTieHTOM paxyHOK (0aHKM Ta €IeKTPOHHI IIaTixKHi
CHUCTEeMH, Ha sIKi Paysera MozKe mmepeBeCcTH I'poIlli, BKa3aHi TyT) abo
BUBOLOAYU EnleKTpoHHI rpoimi 3i cBoro PaxyHky Paysera iHIimmMu
crmoco0amu, 3a3HaueHnMHU B CucTeMi i migTpuMyBaHuMu Paysera.
Paysera BIIpaBi 3aCTOCOByBaTH 00MeXKeHHS Ha BUKYI €JIEKTPOHHUX
T'POLIEN.

4.10. Hisgki okpeMi yMOBU BUKYIIy €JIEKTPOHHUX I'POIIey, BIOIMIHHI Bif
YMOB, SIK1 MOXKHa 3aCTOCyYBaTHU 00 CTaHmapTHUX [InaTiKHUM IepeKka3am
1 iHmuMm [InaTi>KkHUM oriepallisaM, 3OiMCHIOBAHUM Ha paxyHKY Paysera,
He 3aCTOCOBYIOThCA. CyMy BUKYIOBYIOThCS ab0 IepeKiamaloThCs
eJIeKTPOHHUX rpoinei Bubupae KitieHT.

4.11. [JomaTKOBa IjIaTa 3a BUKYII €JIEKTPOHHUX I'POILEU HE CTATYETHCA.
[Ipu BUKYIIi €e1eKTPOHHUX Ipolinen KIieHT naaTUuTh CTAaHOAPTHY
KOMICiMHY IIJIaTy 3a IPOIIOBUM IIepeKa3 ad0 BUILJIATy, PO3Mip SKO1
3aJIeKUTh Bif 3xiticHIoBaHol KimienToM IlnaTixkHo1 onepaiiil. [Tpu
repeksani abo BUMNIATH IPOIIOBUX KOIIITIiB 3aCTOCOBYIOTHCS CTaHOapPTHI
KowmiciitHi ninaTu.

4.12.Y paasi, gakuio KnieHT po3puBae [LOroBip 1 3BEPTAETHCA 3
IIPOXaHHSIM IPO 3aKpUTTA PaxyHKy Paysera i BumamneHHi 00JIiKOBOTO
3anucy B Cuctemi, abo SKIIO, y BUNagKax, mepegdadeHux [1oroBopomM,
Paysera npunuHsie HagaHHA TOCHyT KIieHTy Ta BUgassie 00TiKOBUU
3amnuc Kmienrta 3 Cuctemu, 3acobu, 110 3HAXOOATHCSA Ha PaXyHKY
Paysera , r1epeBoasiTbCSI Ha BKa3aHuU KiTieHTOM OaHKIBCBKUM PaxXyHOK
ab0 eJIEeKTPOHHUM IJIaTi>KHUY PaxyHOK B iHIIiN cucTeMi. Paysera mae
IIpaBO CIIMCATU 3 CYMH, 110 IOBEPTAETHCA HallexKaTh Paysera KOIITH
(koMiciuHy maTy 3a HafaHi [locnyru, sky KilieHT He 3amnsiaTus, a
TaKOJK BUTpPATH, BK/II0Yalo4uH, ajle He 0OMeXKyI4YuCh mrpadamMu i
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BiIIIKOOyBaHHSIM 30UTKIiB, Ipu3HaUYeHNX MiXKHapOgHUMH
opraHi3allisaMHu MIaTiKHUX KapT, iHIMIUMU piHaHCOBUMU YCTaHOBAMHU Ta
/ abo gepzkKaBHMMHU YCTaHOBaAMU , sIKi Paysera moHecsa B 3B'I3Ky 3
nnopyuieHHAM [loroBopy KmnieHToMm). ¥V pa3i BUHUKHEHHS CIIOPY MixK
Paysera 1 KiieutoM, Paysera Ma€e mpaBO 3aTpUMaTH I'POILLI, SKi €
IIPpEAMETOM CIIOPY, O BUPILIIEHHS CIIOPY.

4.13. dkuio moBepHyTH rpoiui KiieHTy HeMOXKJINBO 3 IPUYUH, HE
3ajiexXHuX Big Paysera, KilieHT HerauHO CTaBUTHCS A0 BigoMa. KIilieHT
3000B's13aHNM HETaMHO BKa3aTH IHIINKW paXyHOK a00 HajaTHu JOOaTKOBY
iHdopMalliro, HeoOXimHY OJIsi IOBEPHEHHS T'polllel (3miiCHeHHS
Ij1aTexy).

5. Bukopucranusa paxyHky Paysera

5.1. KnieHT MOzKe KepyBaTU CBOIM paxXyHKOM Paysera, yBiUIIIOBIIIM B
00JIIKOBHI 3alMC 3a JOIIOMOT0I0 CBOTO iMeHi migkmiodeHH i [Tapons i
BMKOHAaBIIIM KPOKM OJOAATKOBOIO IMiOK/IIOYEHHS (IOCUIEHOIO
ayTeHTUdiKaIlil).

5.2. IlnaTixkHIi nnepeka3u 3 PaxyHKy Paysera KiieHTa MOXYTh
3O1MCHIOBATUCS:

5.2.1. Ha paxyHOK IHIIOro KopucrtyBada CucremMuy;

5.2.2. Ha paxyHKHU OaHKiB JIuTtBu, €C i 3apy0iKHUX mepzKaB (3a
BUHSTKOM 3apyO0izKHUX OepzkaBb, [InaTikHi mepeKa3u B IKi HEMOXKJIUBI:
ITPO TakKi KpalHu Paysera nmoBigomnse KiierTy B Cucremi);

5.2.3. Ha paxyHKH IHIINX IJIaTi2KHUX CUCTEM, 3a3Ha4yeHUux y Cucremi.

5.3. 3a nogaHHAM KiIieHTIiB [I1aTiKHI JOpy4YeHHSd Ha 30iMCHEHHA
MiXKHAPOOHUX IJIaTI)KHUX IIepeKa3iB, JOOaTKOBO 3aCTOCOBYETHCH

HomaToK «YMOBUY 3OiIMCHEHHST MiKHAPOAHHUX MNJIATIXKHUX IIepeKa3iB».

5.4. TTpu KOHBepTAallil BaII0OTH 3aCTOCOBYETHCS MiMCHUU Ha MOMEHT
KOHBepTallil Kypc 0OMiHYy BaJllOTH, SKUU IIOCTIiMHO OHOBIIOETHCS i
yOJIiKy€eThCA TYT (3MiHU KypCy OOMiHY BaJIlOTHA BCTYNaIOTh B CUITY
HeranHo i 6e3 OKpeMoro IoBiTOMJIEHHST).
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5.5. BapTicTh CTBOPEHHH i IMiATPUMKHU OOJIIKOBUX 3anuCiB i PaxyHKYy
Paysera BKa3zaHa Ha CTOpPiHLi Tapu@is. AKuro KiieHT He IMigKIrdaBCca
OO CBOTO OOIIKOBOTO 3aIlMCy i He BUPOOJISIB OIlepallii Ha PaxXyHKY
IIPOTSATroM OinbIlie PoKy, Paysera BBaxkae, m1o OOIiKOBHUY 3amlucC i
PaxyHOK (PaxyHKV) HE BUKOPUCTOBYIOTHCS (HeaKTUBHI). AKIIIO
OOmnikoBui 3amnuc i PaxyHok (PaxyHKN) He BUKOPUCTOBYIOTBECS i Ha HUX
HeMae€ KOILITiB, Paysera mae mpaBo nepepsaTu [{orosip 1 3aKpuUTH
obnikoBui 3anuc i PaxyHok (PaxyHku), npoindgopmyBaBmu KitieHTa
IIPO HEBUKOPHUCTOBYBaAaHUX OOIIKOBUX 3amMCiB i paxyHKY (PaxyHKax) 3a
30 (TpumsATh) OHIB OO 3aKPUTTH . AKIITO x04a 60 Ha OMHOMY
HEeBXHWBaHOMY (HEaKTUBHOMY) PaxyHKYy € KOlITU, Paysera He BUOaIATHU
00JIIKOBHH 3amluC, 3aKPHUBal04YH TiIbKHM HEBUKOPHCTOBYBaHI (HEaKTUBHI)
Paxynku. fdkmio O6mikoBul 3anuc i Paxynok (Paxynku) KmnienTa, Ha
SIKUX € KOILTHU, He BUKOPUCTOBYIOTHCS Ha MPOT3i I1le ABOX POKIiB,
Paysera nmoyurHae 3aCTOCOBYBaTHU KOMICIMHY IIJIaTy 3a agMiHICTPYBaHHSI
HEBUKOPHCTAaHOI (HeaKTUBHOI) 00JTiKOBi 3anucu Ta PaxyHKy (PaxyHKiB),
Ha SIKWX € rpoIoBi KowmTu. KoMiciiiHa Ij1aTa BKa3aHa TYT.

5.6. [Ipu nmepekasi KOIITIiB 3 HalexXXUuTh KiieHTy PaxyHKy Paysera Ha
npuHanexHy KimieHTy KapTy, 0aHKIBCHKUU PaxyHOK ab0 paxXyHOK B
IHIITMY €JIeKTPOHHOI IJIaTi2KHO1 CUCTEMH, a TAaKOXK IIPU IepeKasi 3
KapTu, 0aHKIBCHKOTO paxyHKY a0o0 iHIIIOl eJIEKTPOHHOI MIaTizKHO1
cucteMu Ha PaxyHOK Paysera MOXyTh CTATYBaTUCH MJIaTH 3a
BiATIOBiIOHI MOCHYTH TOro 0aHKYy ab0 MIaTi’KHOl CUCTEMH.

5.7. Cricok 0aHKiB Ta eJIeKTPOHHHUX MJIATiXKHUX CUCTEM, Ha SKi
30iMCHIOITHCA IInaTizKHI mepeKka3u, a TaKoXK KoMicinHI 11j1aTté 3a
IIepeKas3y 1 TepMiHU 3[IMCHEHHA IIepeKa3iB BKa3aHi TYT.

5.8. BapricTthk nmocnyr Paysera cuucyeTtscsa 3 PaxyHKy Paysera KiieHTa.
AKIIo cyMa rpolile Ha paXyHKy Paysera MeHIlle, HiK CyMa IIJIaTi2KHOT' O
riepeka3sy 1 BapTicTe nnocnyru Paysera, IlnaTikHui riepekas He

301 CHIOETBLCSI.

5.9. YV pa3si 3miticHeHHS nmepeKasiB Ha 0aHKIBChKiI paxyHKHU a0o0 IJIaTixKHi
cucteMu He B KpalHu SEPA, 6anku cuctemMu TARGET2 a6o SEPA
Instant, Paysera BKa3yeTbCAa gK [IrmaTHUK. Pa3oM 3 IIaTizKHUM
repekasom OmepKyBauy IepegaeThbcs iHpopMallisi, SKa B 3aJIe2KHOCTI
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Bil TeXHIYHNX MOXKJIMBOCTEM MOZKe HamaTu OOHUM ado mekKinbkKoMa i3
3a3HaUYeHUX HUXKYe CIIOCOOiB:

5.9.1. letanbHa iHdpopMartis npo [TnaTHuKka-KnieHTa BKa3yeThCA B HOJTII
rmepBUHHOTO [TnaTHMKA, SKINO TaKa CUCTEMA IIigTPUMYEThCS
BiJIIOBiIAHOI MJIATi?KHOIO CHCTEMOIO ab0 CHCTEMOIO eJIEKTPOHHOI'O
OaHKIiHTY;

5.9.2. letanbHa iHpopMallis npo IlnaTHuKa-KitieHTa BKa3y€eThCS B MOJIi
IIPU3HAYEHHS I1JIaTEeXY;

5.9.3. pa3om 3 [InaTizkHUM nepeka3zoM OnmepzKyBauy Haga€TbCA
VHiKaJIbHa, CTBOPEHA CaMe [JIS HaHOTO mepeKaly IOCUJIaHHS Ha BeO-
CTOPIHKY 3 JOKJIagHO iH(pOpMaIIi€lo PO IJIaTiXK 1 IJIaTHUKA.

5.10. Y paasi, gkuio IImaTHUK BKa3aB HEBIPHI JaHI oTpuMyBauda IIJiaTexXy
(YHiKanbHi inenTudikatopm), i IlnaTizkHe OOPy4YEeHHS 3a TAKUMU
ODaHUMHU 3OIMCHIOETHCA (HampuKiad, BKa3daHuu [[maTHUKOM HOMeED
paxyHKYy HalleXHUThb He Tiii 0co0i, sKiu [ImaTHUK OaXka€ mepeBecTu
I'POIIli), BBAXKA€ETHCH, 1110 Paysera BUKOHaIa CBO1 3000B'sI3aHHSA
HaJIe’KHUM YMHOM i CyMa MIaTi2KHOTO Jopy4deHHs [ImaTHUKY; He
IIOBePTAEThCA. Paysera 3000B'I3yEThCSI BXKUTHU BCiX HEOOXigHUX
3axomiB, m00 BiACTEXKUTH IJIaTi2KHUX ONepalliil i TOBEPHYTU CyMY
[InaTizkHOI orepaiiil, IpoTe B TOMY BUIAOKYy, K10 Paysera He
BOACTBCH I1e 3p0o0UTH, 3 MUTAHHS MOBEPHEHHS rpouiel [TnaTHUK
IIOBUHEH 3BEPHYTHUCS 0e3mocepenHbo 00 0co0i, TKa oTpuMarsa IIepekas.

5.11. KnienT 3000B'si3aHul HagaTu [1naTizkHe DOpy4YeHHS Ha
3OiricHeHHs [1maTizKHOI omepallil BigIlIOBigHO OO0 iHCTPYKIIiH,
3a3HadyeHux B CucrteMi 1 Jir0oUMMU Ha MOMEHT IepeBedeHHA. AKIIo
KriernT € OmepxKyBadeM, BiH 3000B's13aHUM BKa3aTH OOKJIaOHI i TOYHI
maHi ITnmaTHUKY, 11100 [InaTizkHe mOpy4YeHHs Ha 3OilicHeHHS [TmaTixkHO1
omepaliil y BCiX BUIIagKaXxX BiAIIOBimasno iHCTPYKIisiM B CucTeMi, YUHHUM
Ha MOMEHT epeBefeHHd. [lepen BIANIPaBKOIO IIJIaTi?2KHOTO OOPYYEHHS
Ha 3pOiricHeHHs [InaTixkHol omnepallil adbo BiaIIrpaBKoOIO BimoMocTen
inmomy ITnaTtHuKy, KinieHT 3000B'si3aHUY IEPEBIPUTH 1 OHOBUTH
IHCTPYKIIil IIOTTOBHEHHS PaxyHKY. IHCTPYKIIil I1040 BHECEHHS KOIITIB i
HaJaHl B HUX OaHi BBaXKaKThCA (MOXKYTh BBaXKaTHUCS) YHIKaIbHUMU
imeHTH(iKaTOpaMu, sIKi HeOOXiOHI OJIsT HaJIe2KHOT O 3MiiCHEeHHS



IInaTi2kKHOI omepariil.

5.12. dxkmo IInaTHUK BignpaBisie HeBipHe [InaTixkHe mopydeHHs abo
BKa3ye€ HEBIPHI OaHi IJIaTi2KHOT O Ilepekany, ane [lnaTixkuun
Iepeksan e He OyB 3miMicHeHuM, [I1aTHUK MOXKe ITOIPOCUTH
BUIIPABUTH [I1aTizKHe DOpPy4YeHHs. Y TaKOMY BUIIAKY 3a KOPEKIIiI0
IIJIaTI2KHOT'O HOPYYEHHS CTATYETHCSA 3a3HadyeHa B CucTeMi 1j1arTa.

5.13. Y paasi, gkio Paysera Oynu oTpuMaHi KOIITH, OOHaK Paysera He
MOXK€e 3apaxyBaTH 3a3Ha4eHi B IIJIaTi)KHOMY NOPYYEHHI KOIIITH Ha
paxyHOK OTpUMYyBada (Hampukiaj, paxyHOK OTpUMyBauda 3aKpUTUH,
3a3HayeHuu HenivncHuut IBAN HOMep paxyHKYy i T.11.), Paysera nmoBepTae
CyMYy ILJIaTi2KHO1 orepallil [ImaTHUKY OIPOTSATroM OBOX poOouux nHiB. B
OaHOMY BUIIaKy MOXKe 3aCTOCOBYBaTHUCA OONATKOBA IIjlaTa 3a
IIOBEPHEHHS MIaTIi2KHOIO HOPy4YeHHd. fAKIIo Paysera He MOXe
3pivicHuTH IlnaTixkHe JOPYYEHHS B 3B'S3KYy 3 IIOMUJIKOIO IImaTHUKaA Ipu
3allOBHEHHI MJIaTi2KHUX OOPYy4YeHb, [1naTikHe DOpydYeHHsT MOXKe OyTH
CKaCOBAHO, a KOIITU ITOBEPHYTI [IlTaTHUKY, ajie TiJIbKU 3a MUCbEMOBUM
npoxaHHaM IInmaTHUKA 1 3a 3r0O0I0 OTPUMYyBada Ha [IOBEPHEHHS KOIITIB
[InaTHUKY (AKIIO MOXKJIMBO BU3HAUUTU OTPUMyBada). Y TaKOMY
BUIIQKYy 3aCTOCOBYETHCA 3a3HadyeHa B CucTeMi KOMiCiMHa Ij1aTa 3a
CKaCyBaHHJ IJIQTI2KHOTO JOPY4YEHHS.

5.14.Y Bcix BUmagkKax, Koiau Paysera orpumye IlnaTixkHe JOPYy4YEHHS,
ajie KOIITHU B 3B'A3KYy 3 [IOMHUJIKAMHU B IIJIATI2KHOMY OOPY4Y€EHHI
HEMOXKJINBO 3apaxyBaTU Ha PaxXxyHOK, ajie IPOTATOM MICALI OJIA
YTOYHEHHS TaKOTr0 MJaTizKHOT0 JOPY4YeHHs a00 IIOBEPHEHHS KOMITIiB A0
Paysera He 3BepTaBcd Hi [InmaTHUK, HI OnepxKyBayd, Paysera BxKuBae
BCiX MOZKJIMBHUX 3aX0dH, 100 BiICTEXKUTH MJIATiXKHUX oIepallii 3
METOI0 YTOUHEHHS iHdopMallil Ta 3[iCHEHHS MIaTi>KHUX JOPYYEHb.
[InaTizkHa omepallis Moxke OyTH BiCTeKeHO HaCTYIHUMMU CIIOCOOaMMu:

5.14.1. dkio Paysera BigoMmi KOHTakTHI maHi IInaTHuKa (agpeca en.
ITomtu a6o HOMep TesedoHy), Paysera 3BepTa€ThbCs m0 IITaTHUKY 3
IIPOXaHHAM YTOYHUTHU [InaTizkHe JOPpyYEeHHS.

5.14.2. dkio Paysera He BimoMi KOHTaKTHI gaHi IInmaTHUKa 1 Hi
[InaTtHuK, Hi OgepKyBad He 3BepTalThCA 00 Paysera 3 mUTaHHA
KOIIITiB, 3a3HAYEHUX B IJIaTI’)KHUX JOPyY€eHb, Paysera 3BepTaeThCcsa OO



yCTaHOBHU IIOCTadYaJbHUKA IJIaTi2KHUX IIOCHYT [InaTHUKA, 3 SKOT0 OyIn
OTpPUMaHI1 KOIITH, 3 IIPOXaHHAM 3B'a3aTucd 3 [ImaTHUKOM OJisd
YTOUYHEHHS iHdopMallil nnaTi>kHi nopy4eHHs. [laHa Mipa
3aCTOCOBYETHCS, AKIIO YCTAaHOBOIO [MOCTadYaJIbHUKA MJIATIKHUX ITIOCIIYT
OTpMMyBayda Haga€ThCAd MOKJIUBICTh 3B'A3KY 3 YCTAHOBOIO 3a
OOIIOMOT 00 eJIEKTPOHHMUX 3aCc00iB 3B'SI3KY.

5.14.3. dxkio nnaTi2kKHUX omnepallii He BOa€EThCSA BIACTEXKUTHU
BHUIIIeBKa3aHUMH ciocobaMu, Paysera Ma€ mpaBO BiAIIpaBUTU
[TnaTHUKY nepekas B po3Mipi 0,01 EUR a6o inmui mepeka3s
MiHIMaJIbHOT'O PO3Mipy, BKa3aBIllX B IIPU3HAaYE€HHI IIJIaTeXYy IIPOXaHHd
3B'sa3aTuCA 3 Paysera 1 yTOUHUTHY HeBipHe [IaTi>kHe DOpYy4YeHHHA 110 €eJl.
IIOINTO. [laHa Mipa 3aCTOCOBYETHCH, AKINO Paysera BigjoMuUM paXxyHOK
[InmaTHMKa, 3 IKOT0 OyJjIM OTpMMaHI KOIITH, BUTPATH HA 3OiMCHEHHS
TaKOTO IJIaTi2KHOT' 0 IepeKa3y ImepebyBaloTh Y PO3YMHHUX MeXKax, a
CyMa IIJIaTiZKHOT 0 repeka3y ckiagae He meHIIe 10,00 (gecstu) EUR.

5.15. Y Bcix Bumagkax, nepepaxoBaHux B IYHKTI 5.14, 3aCTOCOBY€EThCA
3a3HayeHa B CucTeMi KOMiCiliHa IjlaTa 3a YTOYHEHHS (KOPEKIIito)
IJIaTi2KHI JOPY4Y€EHHS, IKa BUPaXOBYEThCS 3 CYMHU mepeKaly mepeq, 11
3apaxyBaHHAM Ha PaxyHoK KilieHTa-oTpuMyBaya.

5.16. AKIII0 HEMOXKJIIMBO 3aCTOCYBATHU KOOHOTO BKa3aHOI'O B ITYHKTI
5.14 crocoOy BigcTexkeHHs [TnaTi2kHO1 omepaillil, a TaKOXK y BUIIagKaX,
KOJIX 3a YTOYHEHUMU JAaHMMU IIJIaTI2KHOTO HOPYYEHHSA BCE OOHO He
BHA€ThHCSA BCTaHOBUTU OpepzKyBada, KOILITH 30epiraloThCsa B CUCTEMI
Paysera mo Toro, moku ITmaTHuk abo OmepKyBad 3BepHYTHUCS B Paysera
1 HaJmaCcTh JOOATKOBI JaHi, IKi HJO3BOIATH 3apaxXyBaTH KOIITH Ha
paxyHOK OTpUMYyBada (miciasa BUpaxyBaHHS KOMICIMHOI IIaTH 3a
YTOYHEHHS MIaTiXKHUX JOPYYEHb 3 CYMH IepeKaly nmepeq il
3apaxyBaHHSIM Ha paxyHOK KitieHTa-oTpuMyBada). Taki KOIITU MOXKYTh
TaKOK OyTHU moBepHeHi [ImaTHUKY Ha NUChMOBE ITPpOXaHHA [InaTHHUKA.
Y TakoMy BUMIQ[Ky 3a IIOBEPHEHHS KOIITIB 3aCTOCOBYETLCS 3a3HaYeHa
B CucTeMi KOMICifiHa Ij1aTa, 1Ka BUPaAXOBYETHCS 3 CYMU IIepeKas3y
repeq 11 HoBepHeHHSAM [InaTHUKY.

5.17. KrieHT, y pa3i BUSIBJIEHHS IIepepaxyBaHHs Ha MOro PaxyHOK
Paysera a6o 3 ioro PaxyHky Paysera Ha 1Oro iHIIi paxyHKH KOIIITIB, IO



1OMYy He HallexaTbh, 3000B'sI3aHNM HETaWHO IIOBIHOMUTH IIPO 1€
Paysera. KilieHT He Mae€ IripaBa MaTHU Y CBOEMY PO3IOPAOKEHHI
IIOMHJIKOBO IIepepaxoBaHi KomTu. AKiio Ha PaxyHok Paysera a6o 3
PaxyHKy Paysera KrnieHTa Ha 1Oro iHIII paxyHKH KOUITH OyIHn
IlepepaxoBaHi B 3B'SI3Ky 3 MOMUIIKOIO a0 iHIIMMU BUIIagKaMU, SIKi He
MaloTh ITifT C0O00I0 MPaBOBUX MHiAcTaB, Paysera mae npaBo, a KimieHT mae€
Oe33amepeydHy 3roay, BUpaxyBaTu KomTHu 3 Paxyuky KmienTa Paysera
0e3 po3nopsanaxkeHHsa KmienTa. Akuio Ha paxyHKy Paysera KiieHTa
HEeOOCTaTHBO KOINTIB, 100 BUpaxXyBaTU IOMMUIIKOBO IlepepaxoBaHi
KOIITHU Ha 1oro PaxyHoK Paysera abo 3 PaxyHKy Paysera Ha #Oro iHImi
paxyHKHU , KimieHT Oe33amepedHo 3000B'I3yEThCS MOBEPHYTU Paysera
IIOMHUJIKOBO IIepepaxoBaHy CyMy NpOTATroM 3 (TphOxX) poOb0oYmMX OHIB 3
OHS OTPUMaHHS BUMOTH Bif Paysera. CBo€4aCcHO He IIOBEPHYBIIIN
3apaxoBaHi IOMUJIKOBO KouiTH, KiieHT Ha BuMoOry Paysera
3000B'sI3aHUH 3aIJIaTUTH 3a KOXKEH IPOCTPOYEHUN OEeHb IEHIO B
po3Mmipi 0,05% Bim cymu nmepekasy.

5.18. KitieHT Ma€ nnpaBo 3MIHUTH JIiMITH Ha [InaTiKHI 11epeka3suy,
BMKOHABIIIY IIPOIEOYPY OO0OaTKOBOTO HiATBEPHOKEHHSA 00IIKOBOTO
3aluCy BiAMOBIOHO OO0 BCTaHOBIEHOI B CucTeMi IIpoLeayporo i
BCTAQHOBUBIIIM 1HIIII JIIMITH Ha IIepeKa3u, IKi BCTYHalTh B CUJIy Yepe3
12 (mBaHaOIsATH) TOOUWH IIICJIS MiOTBEPOXKEHHS OJOOaTKOBUX JIIMITIB.
KITIIEHT MOXKe IIepeBIPUTU 3aCTOCOBHI 10 HBOT'O JIIMITH, HiOKIIOYUBIINACH
OO0 CBOTO OOIIKOBOTO 3amnucy. Kii€HT MOokKe 3MiHUTH JIIMITH Ha CBil
po3cym,, omHaK Paysera BrpaBi 0OMexXyBaTU PO3MipH JIiMiTiB
[InaTizkKHUX epekasiB i BuMaraTtiu Big KiieHTa IpouTu JOogaTKOBY
pouenypy imeHtudikailil KimieHTa BiOIIOBIOHO OO0 HOPSOKY,
BCTaHOBIeHOMY B CucTteMi. [Tpo HabpaHHS YMHHOCTI JTiMiTy KitieHT
IIOBIOMIISIETBCS €JIEKTPOHHOIO MOINTO. Lle IMOJI0OKeHHS He
3aCTOCOBYETHCS A0 0Ci0 BikoM mo 14 (YoTUpPHAOISTH) POKIiB, @ TAKOXK
OO iHIIUX 0Ci0, CTOCOBHO SIKUX MOXKYTh 3aCTOCOBYBATHCS JIIMITH
(ikcoBaHOr0 PO3MIpYy.

5.19. KnieHT MozKe nmepeBipuTu 0ajlaHC CBOr0 PaxyHKYy Ta icTOpiio
IJIaTeXKiB, HiOKTIOUYUBIINCE B CBOr0 OOIIKOBOTO 3amucy. TaM ke MOoXKHa
3HauTH iHpopMalliro nmpo Bci KoMiciiHUX maTax i iHImi cymu,
BHpaxyBaHUX 3 PaxyHKy KilieHTa 3a NeBHUU I1epiof Yacy.



5.20. KitieHT 3aneBHsie, 1I10:

5.20.1. HagxopaTh Ha Uoro PaxyHoK Paysera KoOILITU OTpUMaHI He B
pe3ynbTaTi 37TI0YMHHOI OisIIbHOCTI;

5.20.2.KJ1i€eHT He BUKOPUCTOBYBaTUMe IIOCJIyru Paysera B HE3aKOHHUX
I[i7IsIX, B TOMY YMCJIIi 3OiMCHIOBATH il i omepallil 3 MeTOIO Jieramisairil
I'POILOBUX KOIITIB, OTPUMaHUX 3JIOUUHHUM YU iHIIUM HEe3aKOHHUM
ILIJISIXOM.

5.21. KilieHT MOXKe KepyBaTU paxyHKOM Paysera i 30iiCHIOBaTHU
IInaTizkHi oneparril 3i PaxyHky Paysera:

5.21.1. 1o iHTEepHETY, IMiAKIIOYHBIINCL IO CBOTO OOJIIKOBOTO 3aMUCY;

5.21.2. yepe3 [JomaToK Paysera (3aCTOCOBYETBHCS OOOATOK «YHOPaBIiHHA

paxyHKOM Paysera yepe3s JlomaTok Paysera» micisg Toro, K KimieHT

IIiOTBEPOUTE 3roOgy 3 yMoBaMu [Iporpamun);

5.21.3. gyepes IlnaTikHi 3acobu, MOB's13aHi 3 paxyHKOM Paysera
(3acTocoByeThCs JlomaToK «IlmaTizKHiI 3aco0M» HiCys MigTBEPOKEHHS
KrnienToMm 3roou 3 ymoBamu IIporpamm);

5.21.4. gyepe3 iHOII 3aco0u, 3a3HavYeHi Paysera, Imicas miaTBEpAKEHHS
KrieHTa 3rogu 3 yMOBaMU BUKOPHUCTAHHS TaKUX KOIITIB.

5.22. IligTBepa>KeHHsI, 3aMOBJIEHHS, 3asiBU, IIOBiHOMJIEHHS Ta iHIIi il
KrnieHTa, 37ilicCHEeHi yepe3 BeO-CaluTH TPeTixX 0Ci0, MigKIIOUYMBIINCE 0
Cucrtemu uyepe3 PaxyHok Paysera i, TaKUM YMHOM, ifeHTU)IKyBaBIIN
cebe, IPUPIBHIOIOTHCS OO0 YKIaOeHHS Yyroou, MidTBEePOKEHO1
€JIEKTPOHHUM IIiAIIHCOM.

5.23. 3mivcHeHH4 llnaTi>KHUX Oopy4deHsb 3 PaxyHky Paysera 110
IHTEpHETY:

5.23.1. IIna 3agincHerHsa [InaTi2kHO1 onepallil o iHTepHeTy KiieHT
3000B's13aHU 3allOBHUTHU Ta nomaTH [InaTizkHe mOpy4YeHHS],
IIiOTBEPOUBIIN CBOE 3rofa Ha 3OIMCHEHHS MIATIi?KHOTO JOPYYEHHS B
CucreMi e1eKTPOHHUM CIIOCOOOM.
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5.23.2. HapaHH4a naTiXKHUX OOPYYEHb Ha 3[iMCHEeHHd B CucrteMmi €
3romoio KiienTa Ha 3miticHeHHS [1maTizkKHO]1 omepaliil i He Moxke OyTHu
CKaCOBaHO (CKaCyBaHHS IIJIAaTi?KHOTO HOPYYEHHSA MOXKJIMBA TiJIbKU OO
MOMEHTY II04YaTKy 3[iMCHEHHS IJIaTi)KHUX NOPYYEHb - CTATyC IIJIaTeXKY
Ta MOXKJIMBICTh CKaCyBaHHSI MOXKHa IIepPeBipUTH B O0JIIKOBI 3aIuCH
Krmienra).

5.23.3. ®opmyrouu [InaTizkHe OOpPY4YEHHSA Ha 3O1MCHEHHS ITepeKasy 31
cBoro PaxyHky Paysera Ha PaxyHOK Paysera iximioro Kiienrta, KimieHT
MOXKe 3aXUCTUTH [InaTi>KHUM mepekas mapoJjieM mjaTHukKa. B TakoMmy
BUNanky, [ImaTi>kHUM mepeKa3 OCTaTOYHO 3OIMCHIOETHCS TIIBKU TOMI,
Konu OgepzKyBad BKa3ye BCTaHOBIeHNHU KiieHTOM-IImaTHUKOM i
IoBimoMueHuM abo nepeganul OgepzKyBady mapoib nmepekasy. AKIIo
OpepKyBad He BBOOUTH BCTAHOBJIIEHUM [IJTaTHMKOM IapoJib, CyMa
Ij1aTeXy aBTOMaTU4YHO [IOBEePTaEThCA Ha PaxyHoK Paysera IlnaTHUKa
micasa 30 (TpunisaTy) gHiB. MOMEHTOM aBTOpM3allil TaKOT0 MIaTiZKHOTO
IepeKas3y BBaXXa€eThCAd BKa3iBKa OmepKyBadyeM IMaposd repekasy, i
Takui [InaTi>KHUM ITepekas3 He MOxKe OyTH CKaCOBAHUM ITiC/ISA TOTO, SIK
OpmepzKyBad BBIB I1apoiib. KJII€EHT Hece MOBHY BiAIIOBIOAJIbHICTH 3a
HaJleXKHY i 0e3neuyHy nepemgady maposs MIaTizKHOTO IepeKa3y
OpmepKyBady, a TaKOXK 3a0e31evdy€e PO3KPUTTS HapoJis TiIbKH
OpepKyBauy IIaTexy.

5.23.4. Ilpu 3ari0BHEHHI IJIaTI2KHOT'O JOPY4Y€EeHH 110 iHTepHeTY, KiieHT
MO2K€e BKa3aTHU [aTy 3[diMCHEHHS MIaTeXy B MauOyTHbOMY, OOHAK gaTa
He MOXKe IIepeBUIllyBaTH OBOX POKIB 3 JHA 3allOBHEHHS IJIaTiXKHUX
OOpPYyYeHb. fAKINO B 3a3HaYeHUH [JeHb Ha paxyHKy Paysera KiieHTa
Oyme mocTaTHBO KOINTiB, ITnaTizkHe mopy4deHHs Oyae 3[iliCHEHO.
Ilepeka3s Ha iHmu PaxyHoK Paysera 30iCHIOETBECS Bifpa3ly MiCJIs TOTO,
K IIOYMHAETHCA 3a3HadeHuu neHb (0 00:00 BigIIOBIOHO OO 4aCOBOTO
nnosicy EET). Ilepeka3 Ha OAHKIBCBKMI PaxXyHOK 3OiMCHIOETHCS B
TepPMIiHH, 3a3Ha4YeHi B Cucremi.

5.23.5. Y pasi HellpaBUJIbHOI'O 3allOBHEHHS IIJIaTiKHUX JOPYYEHD,
[InaTi>KHUH IIepeKas3 He 3OIMCHIOETHCS, KPiM BUHSATKOBUX BUIIAOKIB,
KO/ Paysera 3a B/IaCHOIO iHIIIIaTUBOIO YTOYHUBIIHK OaHi IIIaTi2KHOT O
OOPYy4YeHHS a00 Malo4yHu JOCTATHHO iHOopMalril st Toro, 1ood
CaMOCTIMHO IIPUUHATH PIIEHHA PO KOPEKTHICTh iHPopMallil, KOPUTYE



[InaTizkHe OJOPYYEHHS 1 3OIMCHIOE MOT0 B 3BUUAaVHOMY IIOPSAOKY.

5.23.6. Y pa3si HegoCTaTHBOI CYMHU Ha paxyHKY Paysera fis 30iiCHEHHS
I1J1aTiXKHOI 0 repeka3ly, [InaTixKHui nepekas3 He 3[iMCHIOETHCH, IIPOTE
Cucrema Oyme poOUTH COIPOOU 3MIMCHUTH MOTO Ile IPOTATroM 5 (II'saTu)
OHIB 3 MOMEHTY OTPUMAaHHS I1JIaTi2KHOT'0 OOPYYEHHS. AKIO IPOTITrOM
IIbOT'0 YacCy Ha paxyHKy Paysera 4u He 3'SBUTHCS OOCTaTHS OJIS
3[OiliCHEHHS MOPYYeHHs CyMa, [InaTikHe mopydeHHs Oyge aHyIbOBaAHO
i momasnbIlli copoOu MOro 3OiMCHUTH HEe POOUTUMYTHCSI. AKIIO Ha
paxyHKy Paysera KiieHTa HeJOoCTaTHBO KOIITIB OJId 30iMCHEHHS
I1J1aTi2KHOT'0 IIepeKa3y B OOHiM BaJIlOTi, ajie JOCUTh B IHIIIIN BaJIIOTI,
[InaTizkHUM Iepekas3 He Oyne 3[iiCHEHO JOTH, IIOKU KJIIEHTH He
KOHBEPTYE BaAJIIOTY B BaJIIOTY IIJIaTeXYy (3a BUHATKOM BUIAOKiB, KOJIU
KnieHTOM 3aMOBIeHa QYHKIII aBTOMaAaTUYHOl KOHBepTallil abo Konu
IIepeKa3oM OIIaYyIOThCSA TOBapu abo0 MOCIyTu 4epes3 CUCTEMY
Paysera).

5.24. YMOBU BUKOPUCTaAHHA IHIIINX CIIOCOOIB yIpaBIiHHA PaXyHKOM
Paysera, kpiMm 3a3Ha4yeHux y NyHKTI 5.21 mporo [lorosopy (3a
BHHSTKOM YIIPaBJIIHHS paXyHKOM Paysera 1o iHTepHeTY), BUKJIa[lE€Hl B
okpemux JlogaTKax, IO PEryaloTh KOHKPETHI CII0CcOo0M yIIpaBIIiHHS
paxyHKoM Paysera. KoukpeTHe [lomaToK, III0 PETYIIIOE iHII c1oco0u
yIIpaBIIHHSA paXyHKOM Paysera, 3aCTOCOBYeThCA 0O KitieHTa B pa3si,
k1o KmieHT 6aka€e KOPUCTYBATUCS BiOIIOBITHUM CIIOCOOOM
YIIPaBIIHHA paXyHKOM. [lomaToK BCTyHa€ B CUIY 3 MOMEHTY
migTBepaxkeHHs: KinieHToM efIeKTPOHHUM abo0 iHIIMM cmiocoOoM, I0 BiH
O3HaAMOMMBCS 3 yMOBaMu [IporpaMu Ta BUCJIOBJIIOE CBOIO 3rOAy Ha
BUKOPMCTAHHS 3a3HadyeHol B [logaTtky [Tocayru.

5.25. [HpopMallisa 1mo 3OiMCHEHUX 1 OTPUMaHUX OIepallisiX HaJa€ETbCA B
Bunucii 3 paxyHKy KmienTa. KinieHT Moxke 0€3KOIITOBHO IIEPETISAHYTH
maHy iHdopMaliro abo BiogpyKyBaTH 11 B OyOb-IKHH 4ac i 3 OyOb-IKOI0
IIEPIOONYHICTIO, MigKIIOYHUBIINCE IO CBOTO OOJIIKOBOTO 3aMluCy.

6. BHeCceHHSA 1 3HATTS TOTIiBKH

6.1. Paysera Hamae Kii€eHTy IpaBO BHOCUTHU I'OTIBKOBI KOIIITU Ha
PaxyHOK Paysera BiAIIOBiIHO 10 YMOB, 3a3HadyeHUX B Cucremi. Micig,



YMOBH, BaJlloTa, 0OOMeKeHHs i Tapudu 3a BHECEHHS I'OTiBKOBUX KOIIITiB
BKa3aHi TyT.

6.2. Paysera Hapae KiieHTy 11paBO 3HiMaTu roTiBKYy 3 PaxyHKy
BiIIOBIOAHO IO YMOB, 3a3HaueHux B CucreMi. Miciisg, yMOBH, BaJIlOTa,
0oOMezKeHH4 i IIiHKM Ha 3HSATTS TOTiBKOBUX KOIIITiB BKa3aHi TyT.

6.3. IIpu BHECEHHI I'OTiBKU I'POIIIOBUX KOINTIB HAa PaxyHOK, KITieHT
3000B's13aH1M CaMOCTIMHO IIepepaxyBaTH 1X, a Ipu 3HATTI 3 PaxyHKy
TOTiBKM - IepepaxyBaTH 1X Bigpa3y XK IIiCJIsI OTPUMAaHHS, a TaKOXK
Hera’Ho npeq'sBUTHA OyOb-sKi 3ayBaXkeHHs a00 mpeTeH3il 3 IPUBOOY
CyMHU T'pOIleH i SKOCTi 0aHKHOT, SKIIIO TakKi €.

6.4. Iliciisa BHeCeHHS I'OTIBKOBUX KOIITIB Ha PaxyHOK, KilieHT Moxke
MaTHU Y CBOEMY PO3NOPAOKEHHI EJIeKTpOHHUMHU I'polliMa Bigpa3sy
IIiCJIA 3apaxyBaHH KOIITIB Paysera.

7.MOMEHT OTPHMMAaHHSA IUIATi2KHOI'O JOPYYE€HHSI, BUMOI'H 10
IUIATi2KHUX OTPHMaHHSA i BiTMOBa B 3MiHCHEeHHi IIaTiZKHHUX
OOPY4YE€Hb

7.1. Y pazi, konu KmieHT € [InataukoM, [lnaTizkHe Opy4YeHHA
BBaXKa€ThCS OTpUMaHUM Paysera (II0OYMHAETHCA BiJIiK TEPMiHY
3OIMCHEHHS MIaTiXKHUX OOPYY€Hb) B I€HDb UOT0 OTPUMAaHHS, a AKII0
MOMEHT OTPMMaHHS MJIaTi2KHOTO JOPYYEeHHS He 30iraetbcsa 3 poboyum
oHeM Paysera, BBazKa€ThCs, 110 [1naTizkHe mopydYeHHs OyJI0 OTpUMaHO
B HauOmmxk4unui podbounii meHb Paysera.

7.2. [InaTizkHe mOpy4YeHHs, IKe O0y10 oTpuMaHo Paysera B pobouui
neHb Paysera, ane He B BCTaHOBJIeHi Paysera po6o4i roguHu,
BBaXKAa€ETHCS OTPMMAHUM B HanuOnmxK4ui pobouuil meHb Paysera.

7.3. IlnaTixkHi gopy4YyeHHs BcepeguHi Cuctemu Paysera 3[iliCHIOIOTHCS
HeTrauHo (Do DeKiIbKOoX XBUJINH, 3a BUHATKOM BUIIANKIB, KOJIU
IInaTikHa onepaiiid 3aTPUMY€ETHCA B 3B'SI3KY 3 3aKOHOTaBUUMU
HOpMaMu ab0 yMoBaMu IIbOTO J1OTrOBOPY), B HE3aNIE€KHOCTI Big pobodnx
roguH Paysera.


https://www.paysera.al/v2/uk-AL/tsiny/operatsii-hotivkoiu
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7.4. Paysera Ma€ mmpaBo 30epiratu OyOb-sKi [1maTizkKHI mopydeHHs,
HamaHi Oyob-IKUM MOTOOXKeHUM 3 Paysera crmiocoboM, a TaKOXK
30epiratu iHGopMaliiro Ipo BCix ITnaTizKHUX oIlepalligax, 1o Oynu
3piricHeHi KimieHToM a0 3a miaTixKHUMU gopydyeHHaSMu KiieHTa.
Paysera Moxe HagaBaTH 3rafaHi B JaHOMY IIYHKTI MaTepianu KiiieHTy
Ta / abo TpeTiMm ocobaM, sKi MalOTh IPaBOBY OCHOBY Ha OTPUMaHHS
TaKHX JaHUX, IK HOKa3u HagaHHs [InaTiKHUX mopydeHb i / abo
3givcHeHHs [1maTi>KHUX oIlepallii.

7.5. Hapgani KimientoMm I[1naTiKHI JOpY4YeHHS [IOBUHHI BiOOBigaTH
BMOTaM 10 HaJaHHS TAKOTO IIJIaTi2)KHOTO IOpPy4YeHHs Ta / abo 3MicTy
IJIaTiZKHOTO DOPYYEeHHS, HepenbadyeHuM 3aKOHOOAaBCTBOM i Paysera.
Hapani KimierTom IInaTikHi mopy4YeHHS IIOBUHHI OyTH c(hOpMYyTbOBaHI
YiTKO i HeABO3HAYHO, MOBUHHI OyTHU 3OiiICHEHHIi, B HUX IIOBUHHA OyTHU
4iTKO BUpaxKeHa Boss KmienTa. Paysera He npuiiMae Ha cebe
BiJITTOBiTaIbHOCTI 3a MIOMMJIKH, PO30i2KHOCTI, ITOBTOPEHH i / abo
npoTupivusa B [InaTixKHUX mopydyeHHsSX Kili€eHTa, BKIIIO4Yal4H, ajie He
00MeXKyI04YNCh KOPEKTHICTIO PEKBI3UTIB MIaTi2KHUX OOpPy4YeHb KitieHTa.
Axio B HagaHoMy KIIl€eHTOM I1J1aTiXKHOT'O HOPYYEHHS HEOOCTAaTHBLO
maHux ado BOHO MICTHUTh HEOJIKH iHIIOTO XapakKkTepy, Paysera, B
3aJIEKHOCTI Bi XapaKTepy HEOOJIiKIB IIJIaTi2KHOTO HOPYYEHHSA, MOXKE
BiIMOBUTHM B 3[Oi¥iICHEHHI TAaKOT0 MJIaTizKHOT0 JOPYYeHHs a00 3OiiCHUTH
MOT0 3rigHO 3 JaHKWMM, 3a3HAaYEHUMU B MJIATI2KHUX OOPYYEHb.

7.6. Paysera BIIpaBi BiIMOBUTHUCH 3OIMCHIOBaTHU [lnaTiKHe OJOPy4YEeHHS,
SIKIIIO BUHUKAIOTh OOI'PYHTOBaHI CYMHIBU B TOMY, 1110 [InaTikHe
OOPYy4YeHHS HamaHO KiieHToM ab0 MOoro 3aKOHHUM IIPEeACTaBHUKOM, abo
BIOMOBIOHO HagaHUX Paysera JOKYMEHTIB BUMOTraM, BCTa@HOBJIEHUM
3aKOHOM a00 Paysera, abo B aBTEHTHYHOCTI Ta KOPEKTHOCTI HaJaHUX
OOKyMeHTIiB. fAKio y Paysera BUHMKaOTh OO PYHTOBaHI ITig03pH, IO
[InaTizkHe mopy4deHHS Oy10o HamaHo He KimieHToM abo Moro 3aKOHHUM
IIpeaCTaBHUKOM, a00 3 IPUBOAY OOCTOBIPHOCTI HaJaHUX HOKYMEHTIB
a00 3aKOHHOCTI HaJaHOor O IJIaTi2KHOTO HOPYy4YeHHS a00 MOoro 3MicTy,
Paysera mMa€e npaBo BuMarartu, o0 KilieHT 3a CBil paxyHOK J0OaTKOBO
migTBepauB HapmaHe [InaTikHe mopy4YeHH i/ab00 HamaB Paysera
OOKYMEHTH, IO IIiATBEPAKYIOTH ITPABO 0Ci0 pPO3MOopsSIaXKaTUCH
IPOIIIOBUMM KOIIITaMH Ha PaxyHKY, abo XK iHIIi 3a3HadyeHi Paysera
OOKYMEHTH. Y BUIlafKaxX, 3raJaHuX y JaHOMY NYHKTI, Paysera mie 3



METOI0 3aXUCTy 3aKOHHUX iHTepeciB KitieHTa, Paysera, a TaKOXK 1HIIINUX
ocib, Tomy Paysera He Hece BigIOBiaIbHOCTI 3a 30UTKM, IOHECEH] ¥
3B'{I3KY 3 BIIMOBOIO B 3MIMCHEHHI IJIaTi’)KHUX OOPYYEHD.

7.7. KiieHT 3000B's13aHUM 3a0€311eUYnTH HasABHICTh Ha MOTr0 PaxXyHKY
OOCTAaTHBOl CYMH I'POMIEH B ITOTPiIOHIN BaIIOTI A7 3OiMCHEHHSA
IJIaTi2KHUX JOPy4YeHb KilieHTa.

7.8.1lepeq 3miiCHEHHAM IJIaTi2KHUX OOPy4YeHb KitieHTa, Paysera Mmae
IIpaBo BUMaraTu Big KiieHTa HamaTyu JOKYMEHTH, 110 JOBOOSATH
3aKOHHE IIOXOOXKEeHHS KOIITIB, HOB'A3aHuX 3 [IJIaTiXKHUM JOPYYEHHAM.
Aximo KiiieHT He HagacTh TaKUX OOKYMEHTIB, Paysera BIipasi
BIIMOBUTH B 3[iMCHEHHI IJIaTI>KHUX OOPYYEHb.

7.9. Paysera BIpaBi 3ajlydaTH TPETiX 0Ci0 4aCTKOBO ab0 IIOBHICTIO 3
METOI0 3[IMCHEHHS IIJIaTiXKHUX JOpy4YeHb KilieHTa, SKIIo TOro
BUMaraloTh iHTepecu KiieHTa Ta / abo CcyTh 3[iliICHIOBAHOT O
IJIaTI2KHOTO OOPYYEHHS. Y pa3sl, AKIO OJ1d 3OIMCHEHHS IIaTIXKHUX
omopy4deHb KiieHTa HeoOXimHO MMPOBECTH i Jasli 3[iliCHIOBATH MOro 4epe3
iHI1y (piHAHCOBY yCTaHOBY, OOHaK 1 yCTaHOBa npunuHse IlnaTtixkuae
nopy4deHHs KiieHTa, Paysera He Hece BiAIIOBiga/IbHOCTI 3a Taki mil
(iHaHCOBOl YCTaHOBH, ajie pOOUTL CIPOOHU I 3'ICYyBaHHS NPUUYUH
3YIUHKU I1JIaTi2KHOT0 JOPY4YeHHs. Paysera Ma€e nmpaBo NMPU3YIIMHUTU Ta
/ a00 IPUNMHUTHU 3OIMCHEHHS MIaTiXKHUX OOPy4YeHb KilieHTa, K110
TOTO BUMara€ 3aKOHOAABCTBO a00 11e HeOOXigHO 3 IHIINX IPUYMH, HE
3asiexxHux Bix Paysera.

7.10.Paysera, BIIMOBHUBIIIX B 30iMCHEHHI IJIaTiXKHUX OOpy4YeHb KIli€eHTa,
HerarHO moBimoMJisie Ipo e KiiernTa abo CTBOPIOE YMOBH [JIS
O3HAMOMIJIEHHS 3 TAKHM IOBIJOMJIEHHSIM, 3a BUHSITKOM BUIIAQ[KiB, KOJIU
TaKe IIOBiIOMJIEHHS TEXHIYHO HEMOXKJIMBO a00 3a00pPOHEHO
aKTyaJIbHUMHU 3aKOHOOABYMMU aKTaMMU.

7.11. Paysera He nipuuMac i He 30iKicHIOE [[naTiKHUX JOPYy4YEeHb Ha
paxyHKy KilieHTa, SIKII0 IPOIMIOBi KOIIITH Ha PAaXyHKY apellToBaHi abo
nmpaBo KinieHTa po3nopsgzKaTucs KOIITaMi 00MezKeHO iHIINM
3aKOHHHUM CIIOCOOOM, a TaKOXK SIKIIO Omepallil IPUINHSIIOTLECS Y
BHUIIaJKaX, mepengdadye X YHHHUM 3aKOHOOaBCTBOM.



7.12. dxmio IlnaTixk rmoBepTaeThCAa 3 IPUYNH, He3aJIeXKHUX Bif Paysera
(HeTOYHI JaHi IIaTi?KHOTO OOPYYEHH, 3aKpUTUU PaxyHOK
OTpUMYyBayda, 3 BUHH oOpaHoro [InaTHMKOM mocepegHUKa i T.11.), IKa
II0OBEPTAETHCA CyMa 3apaxXxoBYeThCs Ha PaxyHOK. KoMiciiHi, 3amiayeHi
[ImaTHUKOM 3a 3OiMCHEHHS MJIaTiXKHUX OOPYYEHDb, HE IIOBEPTAIOTHCS, a
TAKOX 31 PaXyHKy MOXKYTb CTATYBATUCS MOB'sI3aHi 3 IOBEPHEHHAM
KOIIITiB KOMICIVHI IIJIaTU 3a BUTPATH, 3aCTOCOBaHI 1mono Paysera.

7.13. TrininoBani Paysera IlnaTixKHi mepeka3u, AKIO JO3BOJIAIOTH
TEeXHi4YHi MOXKJIMBOCTi, MOXKYTb OyTU TEPMIHOBUMHU i HETEPMiHOBUX.
Crmoci0 maTiKHOT0 IepeKasy, SKII0 J03BOISIOTh TEXHIUHI
MOKJINBOCTI, Bubupae KmieHt. fAkino KimieHT He BUuOHUpa€e criocody
I1JIaTi2KHOT' O IIepeKa3y, BBaXKa€eThCH, 1110 BiH iHiIiroBaB [InaTixKHUMK
IIepeKas Mo HauOiIbII CIPUATIUBUM O KilieHTa yMOB, SKi
BH3HA4YalTHCSA CUCTEMOIO aBTOMATUYHO.

8. HajaHHs1 Ta aHY/IIOBAaHHS 3I0AM, CKaCyBaHHS IUIaTi2KHOT O
OOPYYE€HHST

8.1. IInaTizkHa omepailisi BBaXKa€ThCSI aBTOPU30BAHOI TiJIbKU TOMi, KOJIU
[InaTHUK Haga€ 3roay Ha 3OiMCHEHHs oIllepailil. 3roga Ha omepalliio,
HaJaHe MocepenHuKy Paysera, BBaxKa€ThCS HagaHUM caMol Paysera.
KmienT (ITmaTHUK) MO2Ke HagaTu 3rody BCTaHOBIeHUM Paysera abo
y3rogxkeHuM Mix Paysera i KnmienTom cmocob6oM. 3roma, HafaHe B
IIMCbMOBIiY (opMi, mOBMHHA OyTHu nmignucaHa KmienTom abo 1oro
3aKOHHUM IIPEeICTaBHUKOM. 3rofa TaKOXK MOzKe OyTH MigTBEPOKEHO
eJIEKTPOHHUM ITiIIIMCOM, ITapoJieM, KogaMHu i / abo iHImUMHU 3acobaMu
IIOCBimYeHHs ocoOu. 3rofa Ha 3aiicHeHHd IlnaTizkHol orepaiiii abo
nekinbkKox IlnaTizKHUX omepalliii TaKoXK MoxKe OyTH HamaHO 4yepes
OpepzKyBada ab0 mocTavyajJbHUKA IIOCIYTH iHII[iIIOBAHHS IIJIaTEXKY.
3roga, minTBepmxkeHe Kimientom (ITnmaTHuKOM) OyOb-IKHUM i3 CIOCOOIB,
rependadyeHux B IIbOMY ITYHKTi, BBa’KAa€THCSA 3aBipeHUM HaleXKHUM
YUHOM, MaloTh Ty XK IOPUOUYHY, IO i mignucanuu KiieHToM (10ro
IIPegCTaBHUKOM) IIallepPOBUU OOKYMEHT, OOMYCKAETHCS K J0Ka3 IIPU
BHUpIIlIeHH] criopiB MiXK Paysera i KjlleHTOM B cyfax Ta iHIIKUX
ycTaHoBaX. KiIiEHT He Mae€ rmpaBa OCKapXKyBaTu 3OiMCHeHy Paysera
IUTATi2KHUX omepaillii, skaio [InaTizkHe mopy4eHHs OyJi0 HigTBEPOKEHO
3romoio, HagaHUM B JAaHOMY IYHKTI OIHMCAaHUM CIIOCOOOM.



8.2. 3roma Kimienta (ITnatHuKa) HagaeThCcsa 00 3OivicHeHHd [InmaTizKHO1
onepariil. ITpu HassBHOCTI moMoBIeHOCTI MixK KiiernToMm (ITnmaTHHKOM) i
Paysera, IInaTizkHa onepaliiss Moxke OyTH aBTOpPH30BaHa, ToOOTO 3roma
KitieHTa Moxke OyTH OTPUMAHO Hicysa 3OiMiCHeHH [InaTizkKHo1 omepariil.

8.3. KimieHT 3rofeH, 1110, 3aiMCHIOIOYH MIaTiXKHi omnepaiiil, Paysera Oyoe
repenaBaTd 3a3HadeHY B IIJIaTi2KHOMY JOPY4YeHHI iHpopMalliro
(Bkmiouarouu ITepconanbHi maHi KimieHTa) ocobam, 6e3mocepeaHbo
IIOB'I3aHUX i3 3[iMCHEeHHSAM TakKol [InaTi>kKHO1 omnepatliil - Mi2kHapOOHUM
OopraHisallisaM OAaTiXKHUX KapT; IIiAIIPHEMCTBAM, 10 0OPOOIAIOTh
iHopMallito Ipo po3paxyHKax IJIaTi2KHUMU KapTaMHt; IIOCTadaIbHUKY
[InaTizKHUX MIOCIYT OTPHMYyBaua; OIepaTopy CUCTEMH,
BHKOPMCTOBYBAHOI [OJ1s1 3aiMicHeHHS I1naTizkHO1 omnepariiil;
rocepenHuKkaM Paysera i mocTtadyajibHUKaM IIOCIIyI OTPUMYyBaua;
IIoCTavYaJbHUKY IIOCJIyT'Y 1HIIIIOBaHHA IlIaTeXy; OmepxKyBauy.

8.4. IIpouenypa ckacyBaHHs [171aTiZKHOTO HOPYYEHHS::

8.4.1.TlnaTikHe JOpPy4YeHHS He MOXe OyTH CKaCOBAHO ITiC/IS TOTrO, K
1ioro orpuMa€e Paysera, 3a BUHATKOM IepegdadyeHux [[oroBOpoM
BUIIQOKIB;

8.4.2. akuio [lnaTikHa ornepalisa iHimiroeTbcsa OmepKyBauyeM, yepes
Opmep>KyBayda (HaAIIpUKiIag, IIPU OIJIaTi IJIaTi2KHOI0 KAPTKOI0) abo
II0CTavYaJIbHUKOM IIOCJIYT'H 1HII[iIOBaHHA IaTeXy, [ImaTHUK He MoXKe
CKaCyBaTH MJIATi2KHOI'O JOPYYEHHH IIiCJIg TOro, gK IlnaTikHe
oopy4deHHs OyJio BignpasiieHO, IIMaTHUK gaB 3rody OoCTadaJlbHUKY
IIOCJIYTH iHiIliIOBaHHS MJIaTeXKy Ha iHimiaIio [TnaTixkHo1 onepaiiil abo
IInaTHUK HagaB OpgepxKyBauy 3rofa Ha 3aivcHeHHd [InaTixkHOI
omepariil;

8.4.3. IlnaTikHi gopy4YeHH, repeadadeHi MyHKTOM 5.23.4 IbOT0
IloroBopy, MOXKYyTh OYyTH CKaCOBaHi Jo KiHIls pobodoro nHs Paysera, He
[Ii3Hillle, HiK 3a JeHb [0 3OiMCHEHHS IJIaTeXYy;

8.4.4. micns 3aKiH4YeHHS TEPMiHiB, TepenbadyeHux nyHKTaMu 8.4.1-
8.4.3 [oroBopy, ITnaTizkHe gopydeHHS MOXKe OyTH CKAaCOBaHO JIUIIIE B
pa3i gocsarHeHHs goMoBJieHOCTI MixK KmienTom (ITnmaTtHuKoM) 1 Paysera,
KpiM TOro, B riepegdadeHux IIyHKTOM 8.4.2 BullagkKax HeoOXigHa 3rofga



OTpumMyBaua.

8.4.5. dkmio ITnaTikHa onepaiiis iHimiroetbcsa OmepKyBadyeM ab0 dyepes
OTPpUMYyBayda 3a JOIMOMOI0I0 MIaTi>KHOI KapTKM i TOYHa cyMa oIllepaiiil
Ha MOMEHT HagaHH4A [IJTaTHUKOM 3TOoOM Ha 3OiMCHEHHS IJIaTizKHOI
omepaliil HeBigoMa, Paysera Moxke pe3epByBaTH KOIIITH Ha PaXyHKY
IInmaTHUKa TUIBKM B TOMY BUIIAOKYy, AKIIO [I7IaTHUK HagaB CBOIO 3TrOOy
Ha OPOHIOBAHHS KOHKPETHO1 cyMU. OTpuMaBIIU iHpOpMaIlito PO TOYHY
cymy IlnaTtizkHO1 onepaiiil, Paysera 3000B's1I3yEThCSI HETAMHO 1 HE
III3HIIIe, HiXK IMiCIg OTPUMAaHHSA IJIaTi2KHOTO JOPYYEHHs, CKaCyBaTHU
OpOHIOBAHHS KOIIITiB Ha paxyHKY [InaTHUKA.

8.5. Paysera 3apaxoBye KOLITU Ha PaXxyHOK Ta CIIUCY€ KOIITH 3
PaxyHKYy BiOIIOBiZHO OO0 YHiKa/IbHUM imeHTHU(IKAaTOPOM, 3a3HAaUYEHUM B
IJIaTiZKHOMY JOPY4Y€eHHi - HoMepoM PaxyHKy Paysera abo HOMepoM
PaxyHKy, 110 Bigmnosigae ctanmapTy IBAN. Paysera mae nnpaBo, ajie He
3000B's13aHa, IIEPEBIPATH, YU BiAIIOBiga€ YHiKanbHUU ifeHTHUdIKaTOPD
iMeHi Ta npi3Builia (Ha3Bu) BIaCHHKa PaXxyHKy B OTpUMaHOMY
IJ1aTiXKHUX JOPY4YeHb. Y pa3i, KOJIU OJId 3apaxyBaHHS I'POIIEeN Ha
PaxyHOK a00 cnucanHsa 3 PaxyHKy Paysera Haga€eThCs 3raJjaHU
VHuikanbHUM imeHTHQiIKATOD, i IINaTizkHe gopydeHHs O0yJi0 3OiliICHEHO 3a
BKa3aHOI0 YHiKalbHOMY igeHTudikaTopoM, gaHe [InaTizkHe mOpy4YeHHA
BBaXXKa€ThCA 3MIMCHEHUM HaJIeXKHUM 4YUHOM. AKIino Paysera 3mivCHIOE
IIEPEBIPKY i BU3HaAUYaA€ O4YeBUOHE PO30iKHICTh MiK HagaHuM Paysera
YHikanbHUM imeHTHGIKAaTOPOM i iM'saM i rIpi3BuileM (Ha3BOK) BlaCHUKA
PaxyHKy, Paysera ma€e mpaBO He 3[iMiCHIOBATU TaKy MIATiKHUX
orepariu.

8.6.4k1o Paysera orpumye IInaTizkHe DOpY4YEeHHS Ha IIepeKas
T'POIIOBUX KOIITIB Ha MJIATIXKHUK PaAaXyHOK IHIIIOTO ITOCTavyaJIbHUKa
[InaTi>KHUX OCIyr, Paysera 30iMCHIOE TaKy IJIaTIXKHUX OIlepallii 3a
BKA3aHOK YHIKaJIbHOMY ifeHTU(IKAaTOPOM B OTPUMAHOMY IIJIaTizKHUX
OOPYYeHb - HOMEPY MJIaTi?KHOT'O paXyHKY oTpuMyBada ¢opMmaTty IBAN,
3a BUHSATKOM BUIIAQ[KIiB, KOJIXU IIUM IIOCTa4YaIbHUKOM [I1aTi>KHUX IOCIIYyT
He BUKOpUCTOBYEThCA popMmaT IBAN. Paysera He Hece
BiIIIOBiHa/IbHOCTI 3a HeHaJgaHHsI a00 HeIllpaBUJIbHE HaJaHHS 3ragaHoro
YHikanbHOrO imeHTH(diKaTOpa B IJIAaTi2KHOMY OOPY4Y€eHHi i / abo
BUIIAKH, KOJIM IIOCTa4YaJIbHUKOM [I/1aTiZKHUX IIOCIIYyT OTpUMYyBayda



BCTAHOBJIEHUH IHIIUYM YHIKaIbHUHU iIeHTU)IKATOP OJIS HaJleXKHOTO0
3piricHeHHs [1maTizKHOI omepallil (3apaxXyBaHHS I'POIIel Ha MIaTiXKHUHI
PaxXyHOK OTpUMYyBayda).

8.7.Y pa3i HeoOxigHOCTI Ta / a00 BUMOTY YCTAaHOBHU iHIIIOl Jep2KaBH,
Paysera Mma€ nmpaBO Ha OTPMMAaHHS OOOATKOBOI iHpopMallil (Hanpukiaazm,
iMeHi Ta npi3BuIlla adb0 Ha3Bi OTpuMyBada, KOOy IaaTexy), HeoOximHO1
U1 HaJIeXKHOI'0 3O1MCHEHHS IJIaTI2KHUX OOPY4YEHb.

9. 3a00poOHeHa JisI/IbHICTH

9.1.Kopucrymouucek nocayraMu Paysera, KinieHTy 3a00pOHEHO:

9.1.1. He moTpuMyBaTuCca yMoBHU [lorosopy, IogaTkKiB 40 HbOT0, 3aKOH
Ta iHIII HOPMAaTHBHI aKTH, BKJIIOYAIO4YM ajle He 00MEXYIOYUCh
HeJOTPUMaHHSIM IIPAaBOBUX aKTiB, IIOB'sI3aHUX i3 3armo0iraHHaIM
BiIMMBaHHIO I'polIeH i piHaHCYBaHHIO TEPOPU3MY;

9.1.2. mopymyBaTu npaBa Paysera i TpeTix oci®O Ha HaJleXkHi IM TOPToOBi
MapKH, aBTOPCHKI IIpaBa, KOMEPILIIMHI TAEMHUILIL Ta IHIII IIpaBa Ha
IHTeJIeKTyaJIbHY BJIAQCHICTE;

9.1.3. HagaBaTu Paysera HeBipHY, 1110 BBOOUTH B OMaHy a00 3aBimoMo
HenpaBOuBYy iH(GOpMallilo, BiTMOBIATH B HaJaHHI iHdopMaiiil abo
3[OiliCHEeHHI iHIuX Oil, SKuX oOTr'PyHTOBaAHO BUMarae Paysera;

9.1.4. HagaBaTu TpPeTiM ocobaM HEBIpHY, III0 BBOOUTH B OMaHy abo
3aBiIOMO HeIlpaBOuBY iHdopMaliito mpo Paysera Ta CriBpoOIiTHHUIITBO 3
Paysera;

9.1.5. 3milicHIOBATH ab00 OTPUMYBATHU IepeKas3u I'POIIOBUX KOIITIB,
skm1o KmienTy 0yno BigoMo abo Mae OyTH BimoMO IIPO Te, IO OaHi
KOIIITH OTPMMaHi He3aKOHHUM CIIOCOO0M;

9.1.6. BUKOPUMCTOBYBATH IIOCNIYyTHd Paysera, Konu 1ie BUKITUKa€E 30UTKH,
HeCEeHHS BIOIMOBIOa/IbHOCTI Ta 1HIII HEeraTHUBHI IIpaBoOBi, (piHaHCOBI
HaCIigKu a0o IIKOMY OiJIOBiM pemyTallii;

9.1.7. kopucrtyBaTucsa nociayramu Paysera B TOMy BUIIaOKy, KOJIU



KieHT, 10T0 IIpeACTaBHUK, IKNUH 3OIMCHIOETHCSI a00 OTPUMYETHCS
[InaTi>KHUU IIepeKa3 BIANOBigae KPUTEPiaM, BUKJIaEeHUM Y CIIUCKY
oOMezKeHb Ha HaJaHHS ITOCayT Paysera, po3MiilieHOMY Ha Be0-CTOPIHII

Paysera;

9.1.8. nmomuproBaTH KOMII'IOTEPHI BIPYCH 1 BXKUBATH IHIIIUX 3aX0[iB, AKI
MOXKYTh HOPYHIUTH Po00Ty CHCTEMH, HAMIKOOUTH a00 3HUIINUTH
iH(popMallifo, a TaKOXK 3aNomiaTH OyOb-AKYy iHIny mKogy Cucremi,
obnagHaHHsa abo iHgopMmairil Paysera;

9.1.9.3mivicHIOBaTU OyOb-AKi iHII YMHUCHI [il, IKi MOXKYTh MIOPYIINUTHA
HagmaHHsa [locnyr Paysera KitieHTy ab0 TpeTiMm ocobam, abo
IepemKoaXKaTtu QPyHKIIIOHYyBaHHIO CUCTEMU;

9.1.10.0pranizoByBaTy HE3aKOHHI a3apTHI irpu, HE3aKOHHY TOPTiBIIIO
aKIlisIMH, IHOeKCcaMu, CUPOBHUHOIO, Ba/IIOTOI0 (Hanpukian, Forex),
omniionamu, 6ipxkoBumu ¢pormamu (ETF); HagaBaTH MOCIYTY TOPTiBIIi,
iHBeCcTyBaHHSA a0o0 iHIIII TOCIYTW Ha BaJIIOTHUX Oip2Kax, puHKax Forex i
B iHIIMX CHCTEMaX TOPTiBJIi eJIeKTPOHHOI BaIIOTOI0; 3aliMaTHCs
HE3aKOHHOIO TOPTiBJiel0 TIOTIOHOBUMHU BUPOOaMH, aJIKOTOJIEM, IO
BiZIITyCKaIOThCS 3a PELeNTOM JIikaMH, CTepolgamMu, 30PO€EIo,
HapKOTUYHUMHU PeYOBMHAMH, a TAKOXK II0B'I3aHOl 3 HUMHM
aTPUOYTUKOIO, IPOAYKITi€I0O MOPHOTrPadivyHOro 3MiCTy, SIKi He
JIIIIEH30BaHUMMU JIOTEPEMHUMM KBUTKaMM, HeJleraJJbHUM IIPOrpaMHUM
3a0e3nedeHHIM i iHIMMH, 3a00pOHEeHNMH 3aKOHOM IIpeaMeTaMu i
IIPOAYKIIIELO;

9.1.11. mpu¥iMaTu IIJIaTeXi B HEPETYIbOBaHOI Ta / abo
HEKOHTPOJIbOBAHOI BipTyasibHIM BaJIIOTi, KyIlyBaTH, KOHBEPTyBaTu abo0
SIKMM-HeOyOb IHIIIMM CIIOCOOOM PO3IOpsSaXKaTuCsa Helo (3ab0opoHa
IIOMINPIOETHCS Ha 3MiMCHEHHS Ta OTPMMaHHS IepeKas3iB 3 0OMiHHUKIB
BipTyasIbHOI BAJIIOTH);

9.1.12. 6e3 nomepenHbOl MUCHMOBOI 3rogu Paysera HagaBaTu (piHaHCOBI
IIOCNIyTH Ta / abo 3aKOHHO OPraHi30ByBaTU TOPTIBIIIO0 aKIlisIMHU,
iHOeKcaMu, CUPOBHHOIO, BaltoTaMu (Hanpukiap, Forex), omniioHamMy,
oipxxkoBumu Ghorgamu (ETF), HamaBaTu mociayru 3 TOPTiBIi,
iHBeCTyBaHHSA a00 iHIII MOCIYTHU Ha BallOTHUX OipKax, puHKax Forex i
IHIIIMX CUCTeMaxX TOPTiBJIi eJIEKTPOHHOI Ball0TOI. AKIITO KITIEHT Ma€
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HaMip HagaBaTHu (piHAHCOBI IIOCIyTU 3 BUKOPUCTAaHHIM PaxyHKY, BiH
3000B's13aHUM MaTHU [Oil04y JIilleH3i0 (HJ03BijI), BUOaHy Oep2KaBoIo-
4yjieHOM E€BponenchbKoro Cowo3y adb0 TpeThoI0 KPalHoo, ssKa HaKiaja
eKBiBaJIeHTHi a00 aHaJIOTiYHi BUMOTH, i KOHTPOJIIOETHCSI
KOMIIETEHTHUMM OpraHaMM IIOO0 AOTPUMAaHHA LIUX BUMOT;

9.1.13. 6e3 nmonepengHKO1 IHCHbMOBO1 3roau Paysera 3aKOHHO
OpraHi3oByBaTH a3apTHI 1 IOTEpPEUH] irpy, a TaKOXK 3[IMCHIOBATHU 1HIILY
OisIIbHICTB, III0 BUMAarae jilleH3yBaHHs a00 J03BOJIiB. AKINO KIIEHT Ma€
HaMip HaZlaBaTU BHUIleBKa3aHI IOCJIyTY BUKOPUCTOBYIOYM PaxyHOK, BiH
3000B's13aHUM MaTHU [Oil04y JIilleH3i0 (H03BijI), BUOaHy Oep2KaBoIo-
4yjieHOM E€BpPOoIrenchbKoro Corw3y i KOHTPOJILOBAHY KOMIIETEHTHUMU
opraHaM# I110[0 OOTPUMaHHS JaHUX BUMOT;

9.1.14. maTu Oinbilie ogHOTO PaxyHKY; peecTpyBaTu OOIIKOBUM 3aMUC
Ha BUTaJaHe abo 4yxke iM'sl, He BOJIOOiI0YH OOBIPEHICTIO Ha IIE;
peecTpyBaTu OOMIKOBUU 3alllC, KOPUCTYIOUUCH MOCTIyraMu ocid abo
BeO-calTiB 3 HaJaHHSI aHOHIMHUX TeJle()OHHUX HOMEPIB abo azmpec
eJIEKTPOHHOI IIOIITH;

9.1.15.HamaBaTH IIOCIYTH, 3a00POHEH] 3aKOHOM a00 iHIMTUMH
HOPMaATUBHUMM aKTaMH, 110 CyIepedaTb rPOMaaCchbKOMYy MOPSAOKY i
MOPaJIbHUM IIPUHIINIIAM;

9.1.16. migknoyaTtucsa 0o CucTeMu aHOHIMHO (HampHuKiamd, yepes
cepBicHU-IOCEpPeTHUKM (IIPOKCI));

9.1.17. noBimoMmnsiTu TpeTiM ocobaM Ilapori Ta iHII ITepCcoHali30BaHi
OaHi OJisi JoTpuMaHHS 60e3neku [1naTi>KHUX KOIITIB i MO3BOISATU TPETIM
ocobam KopuctyBaTtucs ITociayramm Big iMeHi KnienTa.

9.2. KiieHT 3000B's13y€THCS BigIIKOAYBaTH OyOb-sKi Oe3mocepenHi
30uTKH, mTpadu Ta iHII piHaHCOBI CaHKIIil, HaKJIaaeHi Ha Paysera,
BKJIIOUAIO4YHU, ajie He 00MeXKYyI04YHCh, Yepe3 HeJoTpUMaHHs abo
nopyiueHHd NyHKTY 9.1 nsoro [Jorosopy 3 BuHU KiiieHTa.

9.3. KiieHT Hece BiANMOBigaIbHICTE 1 3000B'sI3y€THCS BiOIIKOOYBAaTH
30UTKH, TOHeCceHi Paysera, iHImuMuy KiieHTamMu Paysera i TpeTiMu
ocobaMu B 3B'sI3Ky 3 BUKopuctaHHAM KmnientoMm ITocnyr Paysera i



IIOpPYyIIeHHSM 1Iboro [JoroBopy abo [logaTKiB Mo HBOTO.

10. BignpaBka moBigomjieHb CTOPOHAMHU, CIHiJIKyBaHHSA 3
Kniearamu i KoncyabTanisa KiieHTiB

10.1.KmieHT miaTBepaXKye, M0 3rofeH 3 TUM, 110 OyIe CIOBIIllaTUCH
Paysera HinsixoM PO3MillleHHsI IOBiIOMIIeHb Ha BeO-CcTopiHIll CucTeMu i
Ha[CUJIaHHS IOBIJOMJIEHb Ha aJpecy eIeKTPOHHOI IIOIITH, BKa3aHy
KrnientoMm B CucTeMi Ipu peecTpaliil, ado HagcuJIaHHS JIUCTIB 3a
ampecoio, BKasaHow KimienTom npu peectpaiiil B Cuctemi, abo
HapacuinaHHga SMS-moBigOMJIEHD Y BUIlagKax, Konu KiiieHT npu
peecTpaliil BKa3aB TiJIbKH HOMEP M0OOinbHOTO TenedoHy. KmieHT
IIiITBEPAXKYE, 10 ITOBimoOMIIeHHS Paysera, mocTaBjieHe OyOb-IKHUM 3
BHIIleBKa3aHUX CIIOCO0iB, BBaKa€ JOCTABIEHUM HaJI€KHUM YUHOM.
IToBigoMneHHS 110 IOIITI abo SMS-IIOBiIOMIIEHHSAM BigIIPaBIsSIIOThCS
JIUIIEe B TOMY BUIIQOKy, AKIIO KIIIEHT He BKa3aB CBOIO afipecy erl.
IIOIITH. ZKIO TaKi HOBIAOMJIEHHS He IIOB'sA3aHi 31 3HAYYILIUMU
IIoIIpaBKaMu 40 YMOB I1OrOBOpPY, BBaXa€eThCA, 110 KIIIEHT oTpuMaB
IIOBiDOMJIEHHS IPOTSATOM 24 TOOWH 3 MOMEHTY MOoro nmy0JriKallil Ha BeO-
ctopinii Cuctemu, BignpaBineHHs KITIEHTY IO eJIEKTPOHHIN ITOMmITi abo
SMS-nioBigoOMJIEHHSIM. JKIIIO IIOBIDOMJIEHHS HAOICJIQHO B JIUCTI
IIOIITO, BBAXKA€EThCH, 110 KIIi€eHT OTpuMaB UOro MPOTATroM S (I'aTH)
poOOUYMX OHIB ITiC/IS BigOIpaBKH, KPiM BUIIAAKiB, KOau 3a pakTom KitieHT
OTPUMYE IMOBIOOMJIEHHS IIOIITOIO MMi3HIiIlIe, HiXK B YMOBaX, BUKJIaIEHUX B
i yactuHi [lorosopy. IloBigoMmnenHs KiieHTa (3anuTu, CKapru 4u
IIPEeTeH3il) BBAXKaITHCS JOCTAaBIEHUMH B O€Hb 1X BiAIIpaBKHU, SIKIIO
BOHM BigmpasJseHi 3 8:00 go 20:00 (EET). IloBimoMIeHHSsI, BiOIIpaBJIeHi
B IHIIIMU 4Yac, BBaxKarThCcad goctaBneHumu o 8:00 (EET) HacTymmHOTO
OHS.

10.2. dkimo JToroBip yKIageHO 3 MHOXKHWHHICTIO 0Ci0 (BlTaCHUKaMu
3arajibHOr0 paxyHKYy i T.11.), Paysera Mae nmpaBo agpecyBaTu
IIOBimOMIIeHHA OyOb-IKOro 3 mux ocib. [TaHa ocoba 3000B'I3y€ETHCA
repegaTyd OTPUMaHy iHQOpMalliio iHIIUM 3a3HadyeHuM y [oroBopi
ocof0aM.

10.3. I'Ipo cyTTeBi monpaBKu 0 yMOB JloroBopy KiieHT iHGOpMy€ETHCS
3a 60 (urictmecsaT) OHIB OO BCTYIY B CUIIY IMONPaABOK. BBaxKa€ThCH, IO



KrieHT oTpuMaB IOBIOOMJIEHHS, 1 3MiHU YMOB [[OrOBOpPY BCTYIIalOTh B
cuily B npotsaroM 60 (mictamecsAaTH) OHIB 3 MOMEHTY BignpaBku KilieHTy
IIOBIMOMJIEHHS II0 €JI. IIOLITi a00 iHIMMMU crnocodamu, aKi KiieHt
BKa3aB IIPHU peecTpaliil (ImomToo ado SMS-moBigoOMIEeHHIM 3
IIOCUJIaHHSM Ha BiAIIOBiOHY BeO-CTOPIHKY). IHpopMallisa Ipo monpaBKU
oo yMOB JIOoTOBOPY OOOaTKOBO MyOIIiKy€eThCS Ha BeO-CTOPiHII CuCcTEMH.

10.4. Tepmin 60 (urictToecsTH) OHIB HE 3aCTOCOBYETHCH 1 MOBIOMJIEHHS
HaJanThCS BIOIOBIOHO OO IIOPAOKY, BCTAHOBIIEeHOro myHKToM 10.1, B
HACTYIIHUX BUIIafgKax:

10.4.1. ymoBu [1OoTOBOPY 3MIHIOIOTECA B 3B'A3KY 3 BHECEHHSIM 3MiH [0
000B'sI3K0OBi BUMOTHY 3aKOHOOABUYUX aKTiB;

10.4.2. BapTiCTh OCIIYT 3HUKYETHCSA abo0 moamo KiernTa
BCTAHOBIIIOIOTHCS iHIITL OiJIBII CIIPUSTIINBI YMOBHU;

10.4.3. 3'aBnsieThCS HOBa ITOCIIyra abo HOBa YaCTHUHA IIOCIIYyTH, SIKO1
KJilieHT MO2Ke KOPHUCTyBaTUCs ab0 He KOPUCTYBATUCS Ha CBill PO3CY.

10.5. HecyTtTeBuMu 3MiHaMu 00 [1OroBOpPY BBazKalThCS KOPEKITil
cTumIio abo rpamMaTHUKH, epedOopPMyIIOBaHHS ITPOMO3KIlil, MYHKTIB i
po3miniB [IoroBopy, 1X mepeMillleHHs 3 METOI0 BHECEHHS SICHOCTI,
HagaHHA IIPUKIIALiB OO0 CTaTeH 1 IHIMl 3MiHU, AKi He 3MEHINYIOTh 1 He
00MexXKyIoTh npaB KitieHTa, He 30iIbIIyIOTh BiAmoBiganbHOCTI KiieHTa i
He MHOTipIIYIOTH IIOJIOZKEHHSA KJIIEHTA.

10.6. 3 MeTOI0 CBOEUYACHOTI0 O3HaWOMIIEHHS 31 3MiHaMHu 0O YMOB
IToroBopy, KimieHT 3000B'I3YETHCS PETYISIPHO, TOOTO HIOHAWUMEHIIIE
OOWH pa3 B IeHb, IEPEBIPATH eIeKTPOHHY HOIITYy abo iHII 3aco0u
OTPHMaHHS IIOBiHOMJIEHb, 3a3Ha4YeHi HUM Yy OOJIIKOBI 3alMCH, a TAKOXK
BeO-cTOpiHKM Paysera Ha mpegMeT IOSIBU iHGoOpMallil Ipo 3MiHU B
IHoroBopi.

10.7. Bci nmoBimomMiieHHs1 CTOPIiH IIOBUHHI CKIaOaTUCS Ha MIPUUHSITHOMY
MOBOIO ab0 Ti€l0 MOBOIO, Ha siKoMy [loroBip OyB HamaHuul KitieHTy s
O3HaAUOMIJIEHHS.

10.8. KmieHT 3000B'13YETHCS PO3MICTUTH, a B Pa3i 3MiH - HeraHO (He



ITi3HiIlle, HiXK IPOTSATOM OJHOTO POOOYOro OHS) OHOBUTH B 00JIIKOBOMY
3aluci CBOl KOHTAKTHIi gaHi (HoMmep TenedoHy, aapeca ein. [Tomtu Ta
anpecy KiienTa), 3a skuMu Paysera Moxke OImlepaTUBHO 3B'sI3aTUCS 3
KrnienToM abo 1oro npeactaBHUKaMu. AKmio KiTieHT He OHOBUTD
KOHTAKTHI JaHi, 110 3MiHUIKUCH, B O0JIIKOBI 3anucH, BiH Oyge HeCTH
BiITIOBiganbHICTE 3a OyOb-sIKi HACHIIOKU, SIKi MOXKYTh BUHUKHYTHU B
3B'{I3KY 3 HEOTPUMAaHHAM ITOBigOMIIeHb Bif Paysera.

10.9. 3 meTo10 3axuCTy KOIITIiB KiTieHTa Bim MOXKJIMBOI HE3aKOHHOI
OisIIPHOCTI TpeTix 0cid, KimieHT TakoK 3000B'sI3yE€THCS HETaHO B
IIMCBbMOBIiM (hopMi moBimoMuTu Paysera nmpo KpamizkKy abo BTpaTy CBOTO
IIOCBimYEeHHS 0CO0OH.

10.10. KrimieHT MOXKe OTpUMaTU KOHCYJIbTALil0 3 YCiX IIUTaHB,
1moB'sa3aHuX 3 CUCTEMOIO 1 BUKOHaHHAM [[OoroBOpPYy, BiAIpaBUBIIA
IIMTaHHS 10 eJIEKTPOHHIN IIOMITi, 3a3HaYeHOol Ha CTOpPiHIl Paysera,
3aTenedOoHyBaBIIN 110 TenedoHy o0cayroByBaHHs KitieHTiB abo
3aIlOBHUBIIM (popMy 3amnuTy B 00/IiKOBi 3amnucu. [ToBimoMneHHS
KrieHTa, moB'a3aHi 3 UM [[OrOBOPOM, ITOBUHHI BiAIpPaBIATHUCA Ha
aJgpecy eleKTPOHHOI IIOIITH, 3a3HaYeHOol Ha CTopiHIl Paysera, abo Ha
agpecy Paysera, BKazaHuu B [1oroBopi. Bci moBigoMIIeHHS ITOBUHHI
BimmpaBnsaATHCS Paysera, He3aexKHO Bifi TOro, XTo € 0e3rnocepegHiM
rocravYajgabHUKOM llocnyr, onucaHux B koMY [LOroBOpi.

10.11.Paysera 3000B'sI3y€ThCS 3a30ajierib, B MOPSIOKY BCTAHOBJIEHOMY
nnyHKTOM 10.1 mporo [orosopy, nmosigomMssaTu KilieHTa Ipo BiOMUX 1
MOXKJIMBUX TE€XHIUHI HecnpaBHOCTI CUCTEeMH, a TAKOXK CUCTEM 1
yCTaTKyBaHHS TPETiX 0ci0, sKi BIIIMBalOTh Ha HagaHHA [Tocmyr
Paysera.

10.12. Paysera Ma€ mmpaBo B OyIOb-sIKHl 4ac 0e3nepeIIkKogHO MiHSITH
TexXHiuHe pillleHHs iHTerpaiiil mocnyr. I1po 0yab-gKi 3MiHM TaKOT 0
THUITY, SIKi BUMaralTh KOPEKIIili B IIporpaMHoMYy 3abe3redeHHi KiieHTa,
IIOBIOOMIISIETHCS He IIi3HiIIe, Hixk 3a 90 (geB'sstHOCTO) OHIB OO
BIIPOBaOKeHHS 3MiH. AKio KimieHTy HeoOXigHO 3OiMCHUTU 3MiHU 3
ooky KrmieHTa, 3MiHM 3[iMCHIOIOTHCS 3a paxXyHOK KilieHTa.

10.13.Ctoponu 3000B'sI3yIOThCSI HETAMHO MOBIHOMISATHA OOHA OOHIN PO
OyOb-IKHUX 00CTaBMH, III0 MAIOTh 3HAYEHHS IOJIS JOTPUMaHHS IIhOTO



Iorosopy. KnieHT 3000B's13aHull nIpen IBUTH JOKYMEHTH, IO
IIiATBEPAXKYIOTH 0OCTAaBUHU (HaANpUKIIaml, 3MiHa iMeHi, Ipi3BUIia,
IIiOIKUCHU, HOMepH TenedoHY, IHIINX KOHTAKTHUX JaHUX, MOCBIOYEeHHS
ocobu, 0ci0, IKi MarOTh IIPaBO KEPYBATHU i PO3MOPSAAXKATUCS KOIITaMHU
Ha PaxyHKYy, IIOPYIIEHHS CIpaBu IIPO OAHKPYTCTBO IIpoTu KitieHTa i
T.I1.) , HE3aJIeKHO Big Toro, uu OyJa maHa iHdopMallis nepegaHa
IyOJIiYHUM PEECTPIB.

10.14. Paysera BIpaBi BUMararu, 1100 yB'si3HEHI B iHIIINX OepzKaBax
OOKYMEHTH OyIu IIepeBedeHi, jeraaisoBaHdi abo migTBepaKeHi
allOCTUJIEM, 3@ BUKJIIOYEHHSIM BUIIAAKIiB, KOJIM 3aKOHOOABCTBOM
repen0adeHo iHIIe.

10.15. Bci BUTpaTH 110 YKJIageHH!0, JOCTaBIli, HiATBEPAXKEHHIO i
IIepeKa3y BUCYBaKThCA Paysera JOKYMEHTIB ITIOKPUBAKOTHCA KiIi€eHTOM.

10.16. KrieHT Ma€ mmpaBo B OyOb-IKUM MOMEHT O3HAMOMUTHUCS 3
oiro4oro penakiiiero [orosopy, HomaTkiB Ta TapudiB Ha BeO-CTOPIHIII
Paysera.

11. IIpaBKHu 0o Horosopy

11.1.Paysera BIpaBi B OJHOCTOPOHHBOMY IIOPSIOKY 3MiHIOBATH i / ab0
OOMOBHIOBATH YMOBM [1OTOBOPY BiAMIOBIOHO OO MOPSAOKY HagaHHS
iHopmMalrii, BcTaHOBIeHUM B po3mini 10 mporo [Horosopy.

11.2.KrnieHT He Ma€ 1IpaBa B OGHOCTOPOHHBOMY IMOPAOKY 3MIHIOBATHU
YMOBHY OaHOTO I[OTrOBOpY.

11.3. KmiednT Mmozke morogutucsd ado He MoroouTHCcs 3i 3MiHaMu ado
OOIIOBHEHHSIMH [0 YMOB JIOTOBOPY OO MPOIIOHOBAHOI JaTHU BCTYIIY B
CUJIy 3MiH, IOBIOOMUBIIIU PO e Paysera 3a3paneriab. Akiio KimieHT He
IIOBIIOMIJISIE IIPO CBOIO He3roay 3i 3MiHaMu [[OorOBOpPY 4O MOMEHTY
BCTYIIY B CUJIy 3MiH, BBaXXa€ThCH, 110 KIII€HT 3rofmeH 31 3MiHaAMU YMOB
Iorosopy, 1 3MiHU BCTYyIIalOTh B CUJIY B HOMOBJIEHY maTy. Akino KiieHT
IIOBIIOMJISIE IIPO HE3roay 3i 3aMiHamu [oroBopy, BiH po3puBa€ orosip
BIOIMMOBIIHO OO BCTAHOBJIIEHOr0 NYHKTOM 12.12 JloroBopy HopsagKoM, i
Ha rmpoTa3i 30 (TpuOusaTH) KajJleHgapHUX OHIB BITHOCHO KitieHTa



3aCTOCOBYIOTHCSI YMOBU YMHHOTO [[OTOBOPY.

11.4. 3miau go [JomaTkiB [[OrOBOPY BHOCSATBHCS B IIOPSAOKY,
BU3HA4YeHOMY BIiAnoBimHUM [HomaTkoM. fAKImo B [flogaTKy He
3a3HayYeHuM NOPSAOOK MOT0 3MiHU, 3aCTOCOBYETHCS MOPSAOOK 3MiH i
HagaHHS iHopMallil Ipo 3MiHK, BU3HaYeHi muM [1OTroOBOPOM.

11.5. CTOpOHM MOXYTh HOMOBUTHUCH IIPO OJOOATKOBI YMOBH, HE
nnepenbaveni num JToroBopom abo [HomatkaMu, abo OyOb-sKi iHIIi
YMOBH, BimMiHHi Big yMoB [ToroBopy abo [lomaTKiB, B OKPEMOMY
IIKMCHMOBIiM yrofi. Taka yroga cta€ HeBil' €eMHOIO YaCTUHOIO [[OoroBoOpy.
3a OaxkaHHSIM KilieHTa, IPoeKT yroau (yroga TakKoxK MoxkKe OyTH Y
dopmMmi mekmapairil) ckinagaeTbcs Paysera i BignpaBnaseTbcsa KIieHTy 110
dakcy abo en. momItToo, micas yoro KmieHT, y pasi 3rogu 3 yMOBaMu,
IIIOIIUCYE MIPOEKT 1 BiATIpaBiisgd€e CKaHOBaHy KOIIil0 MOKyMeHTa Paysera
1o pakcy abo en. momroio. Paysera Mmae nmpaBo BuMaraTu Big KitieHTa
IIepecriaT mignucaHa yroga MmoIlITO 3 OPUTiHAJIBHUM HiAIINCOM
KrienTa. Taka yroga BCTyIla€ B CHUJIy 3 MOMEHTY BidIpaBKHU HiANIKXCaHOI
yroou Paysera, To0TO HasgBHICTh mignucy Paysera B yromi He €
000B's13K0BUM i Paysera He 3000B'si3aHa HaACcUJIATH IIiIIMcaHa yromia
Ha3ang KiieHTy.

12. IIpunuHeHHs1I HaJaHHSA Mocayr. Po3ipBaHHs [1lorosopy
(BuganenHst O0/IIKOBOro 3amucy)

12.1. Paysera BrpaBi Ha CBi¥ pO3Cy[ 1 B34BIIU A0 yBaru KOHKPETHY
CUTYyallilo, BiIgaroyuu rIepesary JOTPUMaHHIO IIpaBOBUX aKTiB, 110
3aCTOCOBYIOTHCA Y BIOHOIIEHHI OIAJILHOCTI Paysera, a TaKOXK iHTEpECIB
KrieHTa, B ODHOCTOPOHHBOMY ITOPSAKY i 6€e3 mornepenKeHH s
3aCTOCOBYBaTU OOHY a00 meKilbKa 3 TaKUX 3aXO[iB:

12.1.1. OpUOUHUTU 3O0IUCHEHHS IepeKa3iB;
12.1.2. npun¥uHUTY HaJgaHHS BCix ab0 yacTuHu nocnyr KitieHTy;
12.1.3. oomexutu goctyn KnienTa go OGIiKOBOTO 3aluCy;

12.1.4. 3aTpuMaTtu rpoiui KiieHTa, gKi € IpegMeToM CIIOPY;



12.1.5. 6mokyBaTu PaxyHOK (T. €. MOBHICTIO a00 YaCTKOBO
npu3ynuHuTH I[1naTizkKHi onmepaliil Ha paxyHKYy) i / ado ITmaTixkHe 3acid
(T. e. TOBHICTIO a00 YaCTKOBO 3a00POHUTH KOpPUCTyBaTucs [InaTikHuM
3aco0oM);

12.1.6. BiMOBUTH B HaJaHHI IIOCIIYT;

12.1.7. moBepHYTH 3aapellTOBaHi KOIITHA 3 paxXyYHKy KilieHTa Ha
PaxyHOK IIePBUHHOIO [lnaTHHUKa.

12.2. 3axonu, 3a3HaveHi B nyHKTax 12.1.1-12.1.7 J[ToroBOpy, MOXKYTh
3aCTOCOBYBATUCA TiJIbKM Y TAKUX BUHATKOBUX BUMIaOKax:

12.2.1. akmo KiieHT icToTHO nopyiye [oroBip abo #ioro HogaTku abo
BHHHKAE peajibHA 3arpo3a CyTTEBOTO IMOPYyIIeHHS KiieHToM yMOB
IHoroBopy ab6o ioro [ogaTkKis;

12.2.2. gKI110 misanbHICTh KIiIl€HTa, 0 3MIMCHIOETHCS 3a JOIIOMOT OO
PaxyHKy Paysera, Moxke 3aBOaTH IITKOOU OiJIOBil pemyTallil Paysera;

12.2.3. akmo KitieHT He BUKOHYE 000B'I3KOBUX IIPOLIEOYP
imeHTH(iKaIlil, abo He Hamae Paysera HeoOximHO1 iHdopMaiiil, abo
Hagae iHgopMaliro abo JOKYMEHTH, sIKi He BiAIIOBidalOTh BUMOTaM
3aKOHOOaBCTBa abo Paysera, abo y Paysera € oOrpyHTOBaHi CYMHiBA
IIIOI0 CIIPAaBXKHOCTI a00 KOPEKTHOCTI HaJaHUX MOKYMEHTIB, a TaKOX B
pa3i oOOrpyHTOBAHUX IIiM0O3P B HeOHOTPUMaHHI KimieHToM BUMOT po3Oiny
9 uporo I1OoroBOpPY;

12.2.4. aKi110 B 3B'A3KY 3 IIOOaJILIIKM HaJaHHSIM IIOCIIYT 1 OIAIBHICTIO
KitieHTa MOXKYTb iCTOTHO ITOCTPaXkaaTHU iHTepPeCcH TPETIiX 0cCib;

12.2.5.9K1110 BUHUKHYTH 00'€KTUBHO OOTPYHTOBaHI IIPUYNHY, IOB'A3aHi
3 0e3MmeKOol0 IIaTi2KHUM 3acib i / abo rpomIoBUX KOLITIB HA pPaxyHKY abo
ITiJO3PO0I0 B HEABTOPHU30BAHUX a00 HEYECHOMY BUKOPUCTAHHI I'polIen
Ha paxyHKy Ta / abo mjaTiKHUM 3aco00M;

12.2.6. gkio Paysera ctaHe BimoMo IIPO KpadizkKy abo BTpaTy
IJIaTi2KHOTO 3aco0y; B pa3i miaTBepaKeHHSA (PaKTiB a00 BUHUKHEHHS
IIiT03p Y HE3aKOHHOMY NpuabaHHi abo HeCAaHKIIIOHOBaHUM



BUKOPHCTAHHSM IIJIaTi2KHOI KOWITH; B pa3i miaTBepOKeHHS PaKTiB abo
BUHUKHEHHS Migo3p, II0 IIepCcoHalli3oBaHi 3aco0u O0e3IeKu MIaTizKHOTo
3aco0y (BKJII04Yaro4m 3aco0M MigTBePOKEeHHS 0Cco0M) cTanu Bimomi abo
HUMU MOXKYTh CKOPUCTATHCSI CTOPOHHI 0CO0U; B pa3i BUHUKHEHHS
OOrpyHTOBAHUX Mig03p, MI0 I'POIIOBUME KoIlTaMu Ta / abo ITnaTixkKHuM
3aC000M MOXKYTh HE3aKOHHO CKOPUCTATUCSA CTOPOHHI 0cobu, abo
PaxyHoOK Ta / abo [1naTixkHe 3acib MoKe BUKOPHUCTOBYBaTHUCS abo
BUKOPHUCTOBYETHCS OJIS 3MiIMCHEHHS 3JIOYUHHOL OiIIIbHOCTI;

12.2.7. akio Paysera oTpuMye€ ImigTBepOXKeHy iHGOopMallifo IpO CMEPTH
KrieHTa abo mopyIlleHHS CIIpaBu NPO OaHKPYTCTBO Pi3ndHOl 0Cco0Hu;

12.2.8. y Bunagkax, nepegbadeHnuX 3aKOHOOABCTBOM;

12.2.9. iHmux BUIagkKax, nepemdadyenux B [loroBopi adbo 1oro
ITogaTKax.

12.3. 3a3HayeHa B n1yHKTI 12.1.7 [JoroBopy 3axig MOXKe
3acTOoCOByBaTucA I1ono KirieHTa B TOMYy BUIIaOKy, SKINO y Paysera €
OOr'pyHTOBAHI Iimo3pH, 1110 KiTi€HT y CBOIM OisIIbHOCTI 3aMaETHCS
IIaXpa’ucTBOM. B TaKOMY BUIIaAKy, CIIOYATKYy KOIITU IEPBUHHUX
IInaTHUKIB Ha paxyHKY KilieHTa 3aMOPOXKYIOThCH, 1, AKIII0 KIIIEHT He
BUKOHAa€ HeOOXimHUX Oifi (He mpoiae imeHTUdiKalliio JOOaTKOBO, HE
pen'ssBUTh 3allUTYBaHUX HOKYMEHTIB) ab0 He HagacTh OOI PYHTOBAHOTO
IIOSICHEHHS 3a3Ha4YeHOI'0 BUIIAOKy Y BCTaHOBJIEH]I TEPMiHH, 3aMOPOXKEH]
KOIIITU MOXKYTb OyTH ITIOBEPHYTI MIEPBUHHUM IIJIaTHAKaM . TaKoXK maHa
Mipa 3aCTOCOBYETHCSA B TUX BHUIIaOKax, Kou y Paysera €
PO3NOPALOKEHHS IPaBOOXOPOHHUX OPraHiB Ha IIOBEPHEHHSI
3aMOPOZKEHUX KOIITIB IIEPBUHHOTO IIJIaTHUKY.

12.4. MeTo10 00OMeKeHb, BCTAHOBJIEHUX NYHKTOM 12.1 JloroBopy, €
3axucCT Paysera, iHIIIUX TpeTix 0ci0, a TakKoxkK KiieHTa Big MOXKIUBUX
¢biHaHCOBUX CaHKIIi¥, 30MTKIB Ta iHIINX HeOaKaHUX HACTIOKIB.

12.5. IIpo 3axonu, 3a3HaueHi B yHKTI 12.1, Paysera moBifoOMuTh
KrieHnTy HerauHo (mpotsarom 1 (OMHOr0) TOOWHM), a IPO MOXKJIUBICTH
IIOBEPHYTH HalexkHi KIieHTy KOIITH - IIPOoTaroM 2 (OBoX) poOoYMnX OHIB
3 MOMEHTY IIPUNNHEHHS HaJaHHS HOCJIyT, 3a BUHSITKOM BHUIIAOKiB, KO
HaJaHHS TakKol iHpopMallil MoxKe IMPU3BECTHU [0 OCIabeHHsT Oe3leKn



ab0 3a00POHEHO 3aKOHOM.

12.6. Y pa3i BUHUKHEHHS OOI'PYHTOBAHOI ITIimo3pH, 110 yepe3 KiieHnTa
abo PaxyHok KilieHTa 3[iliCHIOETLCS BiIMUBaAHHS I'POIIIEH,
dbinmaHcyBaHHs Tepopu3My abo iHIIa 37T0YMHHA OissabHICTh, Paysera Mae
IIpaBo 0e3 MMOSICHEHHS IIPUYHXH i TOIIePEeaHbOr0 ITOBIJOMIIEHHS
YaCTKOBO a00 MOBHICTIO MPUNIUHUTY HagaHHA mociayr KimieHTy Ha CTPOK
30 (TpuausaTh) OHIB, 3 IIPABOM IPOOOBKYBaTH TEPMiH HEOOMEKEHY
KiTBKICTh pa3iB, MOKM 3BUHYBaYeHHS He OyOyTh IIOBHICTIO 3HATI a00
[IiOTBEPOKEHi.

12.7. akuio y Paysera BuHHKIIa OOrpyHTOBaHa mifgo3pa, 1o O0yB
3mivicHeHUM 310M PaxyHKy abo 00mikoBi 3anucu KmnienTa, Paysera mae
IpaBo 0e3 IMonepegHbOr0 MOBIAOMIIEHHS YaCTKOBO ab0 MOBHICTIO
MIPUIYIIMHUTYU HagaHHS rmociayr KiieHnTy. [Ipu3ynuHUBIIN HagaHHS
IIOCJIYT Ha 3a3Ha4eHiu mincrasi, Paysera moBimoMuTh Ipo 11e KrienTa i
HaaacTh iHopMallifo IIpo Te, AKi Oil KimieHT moBuHEH 3po0uTH Oiis
BIMHOBJIEHHA HagaHHS IOCIyr KIlieHTy.

12.8. Paysera npunuHnsie 6;i0KyBaHHsSI PaxyHKy Ta / a00 miaTixKHi
3aco0u (abo 3aMiHIOE ¥Moro HoBuM [InaTizkKHuUM 3acoO00M), KOJIX
NpuYuHYU O 010KyBaHHS PaxyHKy Ta / abo mnaTizKHi 3acoou
yCyBalOThCH.

12.9. PaxyHok Ta / abo IlnaTizkHe 3aci® OIOKy€ETHCSA 3 iHilliaTUBU
KrnieHTa, aKiio KiieHT 3BepTaeThCca B Paysera 3 BiAIIOBIOHUM
IIPOXaHHIM abo0 moBigomisie, mo HagaHe KnieHnToBi [TnaTizkHe 3acid
OyJ10 BKpageHo a0o iHIImM CIIocoO0M BTpadeHo, abdo I'POIIOBi KOIITH Ha
paxyHKYy Ta / abo IlnaTikHe 3aci0 BUKOPHUCTOBYETHCA ab0 MOXKe
BUKOPHCTOBYBATHUCSA ¥ HE3aKOHHUU crocib . Paysera mae npaBo
BUMaratTu, 100 npoxaHHs KieHTa 0/1oKyBaTu PaxyHoK Ta / abo
[InaTizkHe 3acib, Ipen'siBJieHa YCHO, Ii3Hilmle Oya migTBepaKeHa
IIMChMOBO a00 B iHIIWYM NPUUHATHUHU OJ1s1 Paysera crmocoboM. AKIIo
PaxyHOK Ta / abo IlnaTtixkHe 3acid 0yso 3a0JI0KOBaHO 3 iHilliaTuBHU
KrieHnTa, Paysera Moxke aHyIi0BaTU OJIOKyBaHHS TiJIbKM OTPUMAaBIIIHA
IIMCbMOBe NpoxaHHs KiieHTa abo 3aCTOCYBaBIIH iHII IPOILIEOYyPHU
BCTAHOBJIeHHSI ocoOu KitieHTa, 3a BUHATKOM BUIIAOKIB, KOJIU
IloroBopoMm mependavdeHo iHile. Paysera Ma€ mpaBo MOMIiHSITH



3a0mokoBaHe IlnaTizkHe 3acid Ha HOBe.

12.10.Paysera He Hece BiAIOBiZanIbHOCTI 3a 30UTKM, IOHECEH]
KmieHTOM B pe3ynbTaTi IPpU3yIUHEHHS MOCIYT, OJIOKyBaHHS PaxyHKY
Ta / abo mnaTizKHi 3aco0u, a TaKOXK iHIMUX OiM, AKIIO 3rafgaHi mil Oynu
3OiliCHeHi B mepenbadyeHoMy [ToroBopoM abo JlogaTKaMu HOPSOKY i 3a
YMOB i Ha IifcTaBaX, BCTAHOBJIEHUX 3rafjaHVMU JOKYMEHTaMHU.

12.11.BigmoBigHO 0O BCTAHOBJIEHOMY 3aKOHOOABCTBOM IIOPSOKY,
Paysera Ma€e npaBo 3aTpumMaTu rpoiii I1naTizkHo1 ortepaiiil Ha TeEpMiH
oo 10 (mecsstu) pobouux gHIB a00 Ha OiNbII TPUBAJIUM TEPMIiH,
repenbadeHu 3aKOHOOABCTBOM, [ToroBopoM abo [logaTkKaMu O0
HBOTO.

12.12. KrnieHT Mae€ rmpaBo po3ipBaTu [LoroBip B OOHOCTOPOHHBOMY
IIOPSIAKY i 0€3 3BepHEHHS 0 CYyOy, INChMOBO IIOBiTOMUBIIU IIPO 1€
Paysera 3a 30 (TpuOusATh) KaJleHOApPHUX OHIB OO0 po3ipBaHHs. Ilicis
po3ipBaHH4 [loroBopy KilieHTOM, €JIEKTPOHHI I'POIIIOBI KOIITH
1moBepTaioThCcsa KitieHTy oOpaHuM IM (OgHUM 3 HagaHuX B JIOTOBOPIi)
crtoco0OoM, BigmOBIZHO OO maHOTOo I[IOrOBOpPY.

12.13. Paysera mae€ nmpaBo po3ipBaTu 1eu [orosip i JlogaTKu 0o HBOTO
B OOHOCTOPOHHBLOMY IIOPAOKY, @ TAKOXK BIIMOBUTUCSA HagaBaTHU
[Tocnyru 6e3 BKa3iBKY NPUYXH, TOBiZOMUBIIU HPO Iie KiieHTa 3a 60
(mictmecsaT) OHIB cmocobaMu, mepenbadyeHuMHU B po3mini 10 maHoro
ITorosopy. Paysera TakKozx Ma€ IIpaBo po3ipBaTu 1eu [orosip i
IHomaTK¥ 0O HOTO B OOHOCTOPOHHBOMY MOPAOKY, @ TAKOXK BIIMOBUTHUCH
HagaBaTH [locnyru KilieHTy y 3B'a3Ky 3 IpUYMHaMM, 3a3HaY€HUMU B
nyHKTL 12.2 1isoro [Jorosopy, nosimomMusInu npo e Kiienta 3a 30
(TpuOUAaATh) OHIB cmocobaMu, mepeadadyeHuMH B po3maini 10 maHoro
OOTrOBODY.

12.14. YV pa3i po3ipBaHHa [loroBopy, Paysera crucye 3 PaxyHKY
KrienTa rpomoBy cyMy 3a HafmaHi Kmieuty [Tociyru, a Takox
BHUIIJIaY€Hi IepKaBi abo iHIIUM TpeTiM ocobam mmTpadu, IeHi Ta iHImi
30UTKH, AKi Oynu nmoHeceHi Paysera 3 BuHu KimieHTa. YV pasi, SKII0 Ha
paxyHKYy (a0o Paxyukax) Paysera KmieHTa HegoCTaTHBO KOIITIB OJIs
IIOKPUTTS 3rafjaHuX B JaHOMY IIYHKTI BUTpPAT, KiTi€HT 3000B'I3y€ETHCS
IIepeBecTr HeOOXigHY CyMy Ha BKa3aHuM Paysera paxyHOK He Mi3Hile,



HiXK npoTsarom 3 (Tphox) pobouux OHiB. fAKino Paysera Oyge moBepHyTa
YyaCTHHAa CyMHM, BUIIJIaUueHOol TpeTiM ocobaM, Paysera 3000B's13yEThCS
Hera’vHO [IOBEPHYTHU OaHy CyMy KITi€EHTY.

12.15. PosipBaHH4a ['eHepalbHOTO OOTOBOPY HE 3BiIbHSAE KIlieHTa Bif
HaJIe’KHOTO BUKOHAHHS BCixX 3000B's13aHb 10 BiJHOIIEHHIO OO0 Paysera,
110 BUHUKJIA OO MOMEHTY PO3ipBaHH4 [[oroBopy..

12.16. Ilicnga po3ipBauHsa [JoroBopy Paysera 3 KiienTtoMm, KiieHT
3000B's13aHNI BUOpATH CIOCIO BUIIJIATH HAaSIBHUX €JIEKTPOHHUX
rpoiuen. Adxio PiBens inenTudikanil Paxynky Paysera KiienTa He
BiTIOBia€ JIIMITy BUKYIIOBYIOTHCS €JIEKTPOHHUX I'poieit, KiieHT
3000B's13aHul BuOpaTHu iHimui PiBeHb imeHTHUdiKaIlil Ta 3miiCHUTH BCi
ITOB'si3aHi 31 3MiHOI0 PiBHS imeHTH(iKaIlil gil. KimieHT 3rogeH 3OiiCHUTH
Oynob-sIKi Oil, HeOOXigHi OIS BUKYNY €I€eKTPOHHUX I'POIEH, i pO3yMie,
III0 TAaKUM YMHOM Paysera nmparse 3HU3UTU PU3UK IIaXpancTBa i
BiITIOBijaTH BUMOraM IIMOOO0 3ano0iraHHs BifMHBaHHS I'POIIEN i iHIITHM
BUMOTraM 3aKOHY.

12.17. dkuro nicnsa posipBaHHsa Paysera [lorosopy 3 KiienToMm, KitieHT
He BUOMpae crioco0y BUKYITy HasgsBHUX €JIEKTPOHHUX rpoliaeu Ta / abo
He BUKOHYE€ J0OaTKOBOIl IIpolienypu igenTudikailil Kmienrta gns
ITiIBUINIEHHS JIiMITiB (IKIIIO 11e HeoOximHo), Paysera moxke (aje He
3000B's13aHa) BUKYIIUTH €IeKTPOHHI rpoiri KnieHTta ogHuM i3 crioco0iB
BUKYIIY I'POLIEN , JOCTYIIHUM Ha MOMEHT BUKYITy €JIEKTPOHHUX
T'POLIEH.

13.KoundimeHIinHIiCT i 3aXHCT JaHHUX

13.1. CtopoHu 3000B'sI3yI0OTHCS 30epiraTtu TEXHIUYHY i KOMEPIIiNHY
iHopMallito OOWH OOHOT0, 3a BUHSITKOM 3arajJbHOOOCTYITHOL
iHpopMaliil, sKa cTajya Bimoma CTOpoOHaM B XOi BUKOHaHHA [[0roBOpY,
a TaKOXK He IepefaBaTH Iio iHdopMaliito TpeTiM ocobaM 6€3 IIHChMOBO1
3roau iHIIOI CTOPOHM abo 11 yIOBHOBaXKE€HUX NPEACTaBHUKIB.

13.2. KmieHT 3romeH Ha 00poOKy uoro IlepconanbHux manux Paysera 3
MeTO HagaHHs KitieHTy nmocnyr Paysera i 3miiCHEeHHSA 1HIIINX
3000B's13aHb BiAIIOBImHO A0 11OTO JloroBOpPYy. CTOPOHU 3a0e3nedyioTh



0e3neky [lepcoHanbHUX JaHUX, OTPUMAHMUX B XOOi BUKOHAHHS IIHOT'0O
IoroBopy. [TepcoHanbHi maHi OyOyTh BUKOPUCTOBYBATUCS JIUIIIE B Til
Mipi, ssiKka HeoOXxigHa [JIs1 BUKOHaHHS 1IbOro [loroBopy. 3ragaHi maHi He
MOXKYTb OyTH PO3TOJIOIIEHI TpeTiM ocobaM 0e3 3roau Cy0'€KTa JaHUX,
3a BUHSATKOM BHUIIQ[KiB, ITepeagdadyeHNX 3aKOHOOaBCTBOM ab0 UM
IToroBOpOM.

13.3. Tepminu 30epiranHs i nutTanHsa 0e3neku [IepcoHANTbHUX JAaHUX
pernmamMeHTyIThCA [lomaTKoM mo HHoroBopy «IIomiTHUKa 3aXUCTY ODaHUX».
[Ticrst 3aKiHYeHHs TepMiHy 00po0Ku ITepcoHanpHUX ganux, CTOpoHA
3000B'SI3YETHCSA 3HUMIUTHU 3HAXOOSTHCS B 11 PO3NOPSAIKEHHI
IIepcoHanbHI gaHl

13.4. KnieHT 3000B's13y€ThCSI 30€epiraTu Ta He PO3TOJIONIyBAaTH HiSIKHX
CTBOPEHHUX HMM ab00 HaJaHUX MOMY B paMKax Iboro JToroBopy IlaposiB
a0o iHIINX IIepCOoHasIi30BaHUX O3HAK Oe3mneku IInaTizkHuX 3aco0iB
TpeTiM oco0aM, a TaKOXK He JO3BOIATHU iHIIUM 0CO0aM KOPHUCTYBaTHUCH
rociiyramMu Bif iMmeHi KitieHTa. AKio KilieHT He BUKOHAB IILOT'0
3000B's13aHHS Ta / abo Mir, ane He 3ano0ir boMy, i / abo 3OiCHUB TaKi
Iil HaBMKCHO a0o0 1o Benuki HeobepexkHocTi, KiTieHT mMoBHICTIO
IIpHUMiMaE Ha ceOe MOHEeCeHi y 3B'SI3KY 3 IIUM 30UTKU i 3000B'sI3y€ETHCS
BimImIKoayBaTu 30UTKHU, IIOHECEHI TpeTiMu ocoO0aMH B 3B'SI3KY 3 TAKUMHU
missMu abo 0e3misiIbHICTIO.

13.5. dxkmro ITapons Big 06mikoBoro 3amnucy abo iHmri ITaposmni OyayTh
3aryb6neni KmieatoMm, abo cTanu BigoMi TpeTiM ocob0aM He 3 BUHU
KrieHTa abo Paysera, a TakOK B TOMY BHUIAAKY, SKIIIO BUHUKIIA a00
MO2Ke BUHUKHYTH peasibHa 3arpo3a 0051iKoBi 3anucu KiieHnta, KmieHT
3000B'sI3YETHCA HETAMHO (He IIi3HiIlle, HiXK B IIPOTSITOM OOHOTO
KaJIeHOapHOro OHS) MOBiMOMHUTHU IIPO Iie Paysera criocobamu,
3a3HayeHUMU B po3niiai 10. Paysera He HecTUMe BiOIIOBiaJIbHICTh 3a
HaCJigKy, AKino KilieHT He TOBimOMUB IIPO MOOiOHMYM BUIAgoK Paysera.

13.6. OTpuMaBIIIM TOBIIOMIIEHHS, IK 3a3Ha4€HO B MyHKTI 13.5 IbOT0
IToroBopy, Paysera HeraiHo oOMezKy€e OOCTYI OO0 OOIiKOBOTO 3aIIUCy
KrieHTa i 3ynuHA€ HagaHHA IOCyr Paysera oo Tux mip, moku KitieHTy
He Oyme HagaHO a00 CTBOpPeHUM HOBUM Ilapoik.

13.7. Paysera 3BepTae yBary KiieHTa Ha Te, 110 €JIEKTPOHHA IIOIIITa,
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IIOB'si3aHa 3 paxyHKOM Paysera, a TakoX iHIIi 3acoOu (HaIllpuKiam,
HoMep Mo0OinprHOTO TenedoHy), IKi Ha po3cyn KitieHTa 3B'13yI0ThCS 3
paxyHKoOM Paysera, BUKOPHCTOBYIOTLCS SIK 3aCO0M CHiJIKyBaHHS 3
KrierToMm Ta / abo gng imeHTtudikaril KmieHTa, ToMy I1i KOIITH i HaHi
ITIIOKJTIOYEeHHS 10 HUX ITOBUHHI 30epiratucsa KmienTom B 6e3melri.
K/IieHT Hece MOBHY BiANIOBiHanbHICTh 3a 0€3MeKY IMiAK/II0YEeHHS [0
CBO€]1 €JIEKTPOHHOI MOIIITH Ta iHIINX BUKOPHCTOBYBAHUX IM 3aco0iB, a
TAKO3K ITaPOJIiB MigKII0UeHHS 00 HuX. [Tapoiti € KoHQigeHIinHO0
iH(opMalli€lo, 3a POITOJIOIIEHHS SIKO1 i 3a BCi onepaliil, 3iliCHEeHi
I1icJis BBeOeHHs [1apoiiio, BUKOPUCTOBYBaHOTr 0o KiIiEHTOM y BiOIIOBIOHIA
00JIIKOBOT'O 3allXCy iHIMI IJIaTi2KHi KOIITH, HECE BiAIIOBIOalbHICTh CaM
KrieHT. Paysera pekomeHaye 3anaM'sataTtu [1aporii i He 3anucyBaTy IX,
a TaKOXK He BBOOUTH IX B 3aC00M, e BOHU MOXKYTh CTaTH OOCTYIITHUMH
iHImIMM ocobaM.

13.8. Paysera mae mmpaBo mepegaBaTH BCIO 3i0paHy BaXKJINBY
iHpopmMarlrito npo KiieHTa i 10r0 OigapHOCTI IIPAaBOOXOPOHHUX OPTraHiB,
iIHIIIMX Oep2KaBHUX yYCTaHOB ([IepzKaBHOI MogaTKoOBO1 iHcnekilil (VMI),
®oHOy comianbHOro crpaxyBaHHsa (SODRA)) i iHmuM (piHaHCOBUM
yCTaHOBaM, SKIIO TaKnui 000B'SI30K BCTAHOBJIIOETHCS 3aKOHOOABCTBOM,
a TaKOXK 3 I[iJII0 BU3HAYUTH , YU HEe IIOPYHIYETHCA ek [Torosip abo
BIIIIOBIOHI IIPaBOBi aKTH.

13.9. KnienT Hagae Paysera npaBo 6e3nmocepeaHbo abo yepe3 TpeTix
0Ci0 BXKMBATU BCiX HEOOXimHMX 3aXOMiB, BKJIIOUAIOYH, ajie He
00MeXKYyIOUYNCh, IPe'SsBIeHHSs HeOOXiTHUX 3allUTiB TPETiM ocobaM s
ImigTBepoKeHHs: ocobu KiieHTa Ta aBTEHTUYHOCTI iHIIINX HaJaHUX
KrieHTOM maHUuX.

13.10. Paysera 3BepTa€ yBary Ha Te, 110 Y BCiX BUIIagKaXx, Oil04YHU CyTO
sIK MOCTayvalIbHUK IIJIaTi>KHUX mocinyr KiieHTa, Paysera He Hafgae€ 1 He
IIPOIIOHYE HigKUX nociayr OnepxyBauy, HoKu OnepXKyBad HE CTA€
KrnierToMm Paysera.

13.11. Paysera Brupasi 3anucyBaTtu TeaeOoHHiI po3MoBU 3 KimieHTOM.
CTOpOHU 3rOofgHi, 1110 3anNucu TeneOHHUX PO3MOB, a TaKOXK
IIOBIOOMJIEHHS, IIepedaHi IMOIITO0 1 IHIIIMMU TeJIEKOMYHIKalllMHUMU
3acobaMu, B TOMY YHCJIi IO €JIEKTPOHHIM IIOUITi, MOXKYTb



BUKOPUCTOBYBATUCH AK OOKA3U IIPHU BUPIIIEHH] CIIOPiB MixK KitieHTOM i
Paysera. CaopaBxkHiM [loroBopoM KITiEHT migTBEPOXKYE, 110 POIYMIE€ 1
3rofleH 3 TUM, 110 Paysera Moxe 3anucyBaTu Tele(OHHI pO3MOBH 3
KrnienToM Ta / abo moro npegcraBEUKaMi. KiIi€eHT TaKOK Ma€ IIpaBo
3alIMCcyBaTH i 30epiraty 3anucu TejaedOHHUX PO3MOB, a TAKOXK iHIITY
KOPECIIOHOEHIIiI0 B CBOIX OCOOMCTHX IIiJISX.

13.12.KJtieHT 3rofgeH 3 TUM, 110 UOTr0 HOMep PaxyHKy Ta mepCcoHallbHi
naHi, HeoOXigHI OIS 3OiMCHEHHS IIaTiXKHUX IIepeKa3y, MOXKYTb OyTH
BHUSIBIIEHI i BimoOpaxkeHi iHmmomy KopucTtyBauesi Paysera, skuii cy0'€KT
rocrnogapioBaHHSA Ma€ HaMip [InaTixkHuu nnepeka3 KiieHTy. Taki gaHi
BimoOpazkaroThCsi, KOJIM KOPHUCTyBa4d Paysera BBOOUTH MiATBEPIKEHUN
imerTudikaTop KiienTa (iMm's1, mpi3Builie, HoMep 0AHKIBCHKOTO PAXyHKY,
agpecy eIeKTPOHHOI ITomITH abo HoOMep TenedoHy).

13.13. Tani KnienTta 3a 3rogoro KitieHTa TaK0oXK MOXKYTh OyTHU IepenaHi
yCTaHOBaM, 110 HaOalTh IIOCIYTH iHILIIOBaHHS MIaTeXy Ta iHpopMallil
paxyHKYy. Paysera Ma€e mpaBO He HajJjaBaTU TaKMM yCTaHOBaM OOCTYII [0
PaxyHKY KJIi€eHTa 3 00'€KTUBHUX i OOTPYHTOBAHUX MPUYMNH, ITOB'I3aHUX
3 HEaBTOPHU30BaHUM a00 HE3aKOHHUM CIIOCOOOM, SIKMM YCTaHOBH, IIIO
HaOaloTh IOCJIYTH iHIIiIOBaHHA IIJIaTeXKy Ta iHpopMallil paxyHKY,
OTpUMalIM OOCTYII OO0 PaXyHKY, BKIII04Yal0Ud HEaBTOPHU30BaHY IHIIiAIlilo
IJIaTiZKHOI orepaliiil. Y Takux Buriagkax Paysera ingopmye KnieHTa mmpo
Te, III0 JOCTYII IO PaXyHKy He OyB HaJaHUH, i BKa3ye NPUUUHU O
BimIMOBHU B mOCTyIIi. Taka iHpopMaliis, 1o MOXKJIMNBOCTI, HaJaETbCSI
repeqn BigMOBOIO B OOCTYIIi, ajie He IMi3Hillle, HiXK Bigpa3y MMiCIg BiIMOBU
B IOCTYIIi, 3a BUHSTKOM BUIIQ[KiB, KOJIM HaJaHHs TaKol iHpopmMallil
MOKe IT0oCJIabuTH 3axoau 0e3neku abo 3a00poHeHa 3aKOHOM.

14. BignoBigansHicTh CTOPIiH

14.1. KoxHna CTopoHa Hece BigmoOBimanbHICTh 3a OyOb-sAKi mMTpadu,
IIeHi Ta iHIi 30MTKY, 10 BUHUKAIOTh Bif iHIITOI CTOPOHHU B 3B'SI3KY 3
BUMHeHUM CTOPOHOIO MOPYIIEeHHSIM LbOoro [loroBopy. Buuua CtopoHa
3000B'13YETHCS BiOMIKOAyBaTH 0e3mM0CepeaHi BUTPaTH, IIOHECEHI
iHI10r0 CTOPOHOIO0 ¥ 3B'sI3KY 31 3ralaHOIO BiANIOBiZAIbHICTIO.
BignmoBimanbHicTh Paysera BifmmoBigHO [0 11b0T0 [1OTOBOPY B OyOb-IKUX
BUIIaJIKaX 0OMEKYETHCS HACTYIIHUMH IIOJIOKEHHSIMMU:



14.1.1. Paysera Hece BigmoOBianbHICTh TiIBKU 3a Oe3mocepenHi
30UTKH, CIpUYNHEHI 0e31mocepeqHbOoI0 i iCTOTHUM NOPYIIIeHHSIM
IoroBopy Paysera, i TinbKu 3a Ti 30UTKH, SAKi MOTIM OyTH mependadeHi
Paysera 1ig yac nopyiieHHs [1oroBopy;

14.1.2. komnieHcanisa Paysera KnieHTy 3a 30UTKH, ITIOHECEHI B
pe3yabTaTi MOPYIIeHH 1IbOro [JoroBopy, He IIOBUHHA IIePEeBUIIlyBaTU
cepenHbol cyMmu KomicinHux miat 3a 3 (Tpu) OCTaHHI MicsIIi, AKi
KmnienT 3amnatuB Paysera 3a HagaHi nmocnyru. Lle oOMexXXeHHS
CTOCYETHCH BCIX pa30M y3TUX IIOPYIIEHb, CKOEHUX B JaHUUN MiCALb.
AKI110 cepenHss cyMa KOMICIMHUX IIJIaT 3a OCTaHHI 3 (Tpu) MicHdll He
MOzKe OyTH po3paxoBaHa, KOMIIeHcallis He Moxe mnepesuinyBatu 2000
EUR (gBi THCS4Yi €BPO);

14.1.3. Paysera He Hece BIOIIOBIaJIbHOCTI 3a HEOTpUMaHHS KIilieHTOM
IPUOYTKY i MOXOMiB, BTpATy pemnyTaiiil abo 0i3Hecy, 0aHKPYTCTBO
KitieHTa, a TaKoXK ImoHeceHi KimieHToM HenpsiMi 30UTKH;

14.1.4. oOMexkeHHS BignoBiganbHOCTI Paysera He
3aCTOCOBYBATUMYThCS, SIKIIO TaKi 0OMeXeHHS 3a00pOHEHI YNHHUM
3aKOHOIaBCTBOM.

14.2. Paysera He rapaHTy€ 0e3nepepBHOL poboTu CuCTEMU, TOMY IO
Ha poboTy CucTeMu MOXKe BIIMHYTHU (IIepelnKomKaTHh) psaa pakTopis
1103a KOHTpoJieM Paysera. Paysera 3000B'sI3yEThCSI MOKJIACTH BCiX
3yCcub O 3abe3nedeHHs: 0e3mepediiHoro PyHKITIOHyBaHHsS CHUCTEMH,
oOHaK Paysera He Hece BIAIIOBIOaIbHOCTI 3a HACJIIOKY, III0 BUHUKAIOTh
B pe3yJibTaTi HernoiaaoK B CucTeMi, AKINO TakKi HelloJlagKu BUHUKAIOTh
He 3 BUHU Paysera.

14.3. CucTteMa MOXKe He MpalfoBaTu 3 IPHUYHH I103a KOHTPOJIEM
Paysera, i Paysera He Hazla€ KOMIIEHCAaIlil0 y 3B'A3Ky 3 HelojlagKaMu,
SIKIIIO cucTeMa Oya mocTyIHa npoTsaroM Oinbmie 99% (meB'ssHOCTO
OEeB'sTU BiICOTKIB) BCbOT'0 4Yacy IIPU PO3PaxyHKy CepemHbOro 4yacy 3a
He MeHIIe, HixK 3 (Tpu) MicsIi .

14.4. OneparniitEuMu 300samMu CrcTeMH He 3BaKaloTh BUMNIAOKU, KOJIN
Paysera TuM4acoBO, ajie He OifnbIile, HixK Ha 24 (OBaOIlATh YOTHUPH)
roouHU, o0Mexkye gocTtyn 0o CucteMu B 3B'sI3Ky 3 poOOTaMH MO



BOOCKOHa/IeHHI0 CMCTEMH Ta iHIIIMMHU NOOIOHMMHU BUIAAKaMH1, a TaKOXK,
KOJIM IIPO Taki BUMagku Paysera noBigmomiisie KmieHTy IIpoTe, HixXK 3a 2
(oBa) KaJleHOapHUX OHI.

14.5. Paysera He Hece BiAIIOBigaJIbHOCTI 3a:

14.5.1. ciucaHH4 1 mepeKas KOoIlTiB 3 PaxyHKy Paysera, a TaKOX 3a
igmIi ITnaTizkHi onepaiiil 3 TPoOIIOBMMHU KOIITaMHX Ha paxyHKY Paysera
KrnienTa, akmio KiTieHT He 3aXMCTHUB CBOIX IIapoJIiB i / abo
imeHTH(IKaIiMHNX 3aCc00iB, B 3B'I3Ky 3 YMM BOHHU CTaJIX BiOMi iHIINM
ocobaM, a TaKOzK 3a 3JI0YMHHI il i ommepaiiil TpeTix ocib, 3OilicHeHi 3a
OOIIOMOTOIO ITIimpobieHux i / abo HeJleriTHUMHUX JOKYMEHTIB abo
OTPHMaHUX HE3aKOHHUM CIIOCOOOM TaHUX;

14.5.2. noMunku 0aHKIB, IJIATi>KHUX CHUCTEM Ta iHIINX TPETIX 0Cib, a
TaKOXK HECBOEYACHO 3[IiMCHEH1 HUMH IIJIaTeXi 1 3aTPpUMaHi KOIITH;

14.5.3. Hacmigky, 110 BUHUKATh V 3B'SI3KY 3 [IOPYILIEHHAM BUKOHAHHSA
OyIob-siKuX 3000B'si3aHb Paysera 3 MpuYnH, BUKJIMKaHUX TPETHOIO
CTOPOHOIO, HE KOHTPOJIIOETLCA Paysera;

14.5.4. HacnmigKy, 110 BUHUKAIOTh B pPe3yJIibTaTi 3aKOHHOT'0 PO3ipBaHHA
IoroBopy abo oOMexkeHHsI 00JIIKOBi 3alMCH, a TAKOXK OOT'PYHTOBAHOTO
oOMexKeHHS a00 IpUIIMHEHHS HagdaHHS YacTuHHU [Tocayr;

14.5.5. ToBapu i mocnyru, npundaHi 3a monoMoroio PaxyHKy Paysera, a
TaKO2K 3a HEBUKOHAHHS YMOB JOTOBOPY ab0 iHIOI YyTOAK iHIIIOIO
CTOPOHOI0, 3 AKO010 KIIIEHT po3miauyeThCcsa yepe3 PaxyHoOK Paysera;

14.5.6. HeBUKOHaHHS BJIaCHUX JOTOBIpHUX 3000B'si3aHb i 30UTKH, SIKIIIO
3000B's13aHHS He Oy/Id BUKOHaHiI a00 30UTOK OYB HAHECEHUM IIPU
BUKOHaHHI Paysera 3000B'si3aHb, mepefg0adyeHnX 3aKOHOM.

14.6. KnieHT 3amneBHs€, 110 Oynob-gKi Oil KimieHTa, moB'ss3aHi 3
BUKOHAHHIM IIEOT0 [[OTOBOPY, BIOMOBiAar0Th YUHHOMY 3aKOHOOaBCTBY.

14.7. KiieHT Hece IMMOBHY BiAIIOBIOaIbHICTH 3@ MIPaBUJIBHICTH JaHUX,
OOpPY4YEeHH 1 JOKYMEHTIB, HagaHux Paysera.



14.8. Y pasi, akiio Paysera cTae BifOMO IIPO HECAHKIIIOHOBaHY
[InaTikHy onepalito, Paysera HerarHo, ajie He IIi3Hille, HiXK 10
3aKiHYEeHHS HaCTYIHOTI0 poO0Y0ro OHS HOBEPTa€E CyMy
HeCaHKIIOHOBaHOI [TnaTixkHo1 onepaiiil KimieHTy i, B pa3i He0OXigHOCTI,
BimHOBIOE OanaHC PaxyHKYy, 3 IKOro HecaHKI[ioOHOBaHa [lnaTixkHa
orepailis Oyna 3miliCHEeHa, 3a BUHSATKOM BHUIIA[KiB, KOnu y Paysera €
OOr'PyHTOBAHI ITiMO3PHU B IIaXPaMCTBi, i mpo Ii mimo3pu Paysera
ITOBIOOMIJISIE HATIAOOBY IHCTUTYVIIIIO.

14.9. dkmro KopucTtyBau 3anepedye aBTopu3allito I1naTizkHo1 omepatiil
abo 3asBnse, m1o [InaTikHa orepaliis Oyna 3OilicCHeHa HeHAJIeXKHUM
ynHOM, Paysera 3000B'sI3y€TbCSI HOBECTH, 1110 IlnaTizkHa onepatisa Oysia
ayTeHTHU(}iIKOBaHa, HaJIe2KHUM YUHOM O(pOopMIIeHa, 3ape€eCcTpoBaHa Ha
paxyHKax i He mopyllleHa TeXHIYHUMHU a00 iHIIMMHU 3005IMHU.

14.10. KopucTyBad MO2XKe HECTH 30UTKH, 1110 BUHUKIIA B PEe3yIbTaTi
HeCaHKL[IOHOBaHUX [maTiKHUX onepalii Ha cymy g0 50 (1'atmecaTu)
€BPO, SKIINO I1i 30UTKHU OyJIU IIOHECEHI B 3B'SI3KY 3: BUKOPHUCTAaHHSIM
BTpadeHoro abo BUKpageHoro IImaTikHOro 3aco0y; IPUCBOEHHS
[InaTizkHOTO 3ac00y, Konmu KiIieHT He 3aXUCTUB IIePCOHAIi30BaHUX
O3HaK 0e3mneku (BKJII0Yaldu 3aCOo0Hu MiaTBepaKeHHSI 0CO0H).

14.11. dkmio KnieuT He € KopuctyBaueM i / abo I1naTizkHa omepaillis
3OIMCHIOETHCS y BaJIIOTi Iep2KaBHu-4jeHa B a00 3 iHIIO0l gepzKaBu ad0 B
BaJIIOTi iHIITOI mepzkKaBu, KiIieHT Hece BCi 30MTKHU, IIT0 BUHUKIIMN B 3B'I3KY
3 IpUYMHaMU, 3a3HauyeHuMU B IyHKTI 14.10.

14.12. KimieHT noKpuBa€ BCi 30UTKH, 110 BUHUKIIN B pe3yJIbTaTi
HeCaHKI[IOHOBaHUX [I/1aTizKHUX oriepallii, sIKIll0 BOHU BUHUKIIU B
pe3ynbTaTi HemoOpoCcoBiCHMX a00 HaBMUCHUX Oiii abo rpy0o1
HeoOepezKHOCTi 3 00Ky KitieHTa, 10 MOCIYKUII0 IPUUYNHOIO
HEBUKOHAHHS HUM OOHOTO a00 psAOy NpencTaBIeHUX HUXKYe
3000B's13aHb KitieHTa:

14.12.1.xopuctyBaTtucs IlnaTizkHuM 3aC000M, JOTPUMYIOUYUCH
BCTaHOBIeHUX UM JloroBopoM a®o [fomaTkaMu OO HBOTO IIpaBUa, o
PEryol0Th BUa4Yy Ta BUKOPUCTAHHSA MIaTiXKHOTO 3aco0y;

14.12.2. gi3HaBIIKNCH IPO BTPATY, KPadiXKKy, IPUCBOEHHS ab0



He3aKOHHEe BUKOPUCTAHHS IIJIaTi2KHOTO 3aco0y, a TaKOXK Ipo paKTu
abo mimo3pw, 110 IepCcoHali3oBaHi 03HaKu 6e3mneKku ITmaTi>KHUX KOIIITIiB
cTasu Bimomi ab0 MOXKyTh OyTH BUKOPHCTAaHI TpeTiMu ocobamu,
HeranHO IIOBimOMUTH IPO 1Ie Paysera abo 3a3HadeHil 111 Cy0'EKTY,
OOTPUMYIOYMCH IIPABUJI, 110 PETYIIOIOTh BUAAYY i BUKOPUCTAaHHS
IJIaTi2KHOTO 3aco0y, neBHi muMm [JoroBopoM abo [JomaTkaMu OO HbBOTO;

14.12.3. orpuMaBmu I1naTizkHe 3aci®, BXKUTH BCiX MOXKINBUX Ail, 1100
3aXMCTUTHU IePCOHAalIi30BaHi 03HaKM 0e3MeKu IJIaTizKHOT0 3aco0y.

14.13. Ilicnga Toro, 9K KIIi€eHT BiAmoOBigHO OO0 NyHKTY 13.5 npen'aBUTH
IIpoxaHHs 3ab1oKyBaTHu [InaTikHe 3acid, BignoBiganbHICTE 3a 30UTKHU
KiieHTa, 1110 BUHUKJIM B pe3yIbTaTi BTPAYeHOro, BUKpageHoro abo
HeJleraJabHO ITPUA0aHOro MiaTiKHUU 3acid, Hece Paysera, 3a BUHSITKOM
BUNIAOKiB, Koy KitieHT i€ HecyMJIiHHO. [10/102KeHHA 0aHOIO IYHKTY
3aCTOCOBYIOTHCH TiJIbKU OO0 TUX KopucryBaua.

14.14. dkio Paysera He CTBOPIOE YMOB [OJISI CBOEYACHOT'O
IIOBiIOMJIEHHS PO 3ary0jeHui, BKpajgeHnl ad0 IPHUCBOEHOMY
IJTATi2KHUM 3aci0, a TaKOXK B TUX BUIIaOKaX, KOnu Paysera He BuMarae
OinIbIIT OE3IIeYHOrO IIiATBEPAKEHHS aBTEHTUYHOCTI, BiAIIOBimaIbHICTh
3a 30UTKHU, TIOHECEH]1 B pe3yJIbTaTi HECAHKIIIOHOBAHOT O BUKOPUCTAHHS
IJIaTiXKHOT'0 IHCTPYMEHTY, Hece Paysera, 3a BUHSATKOM BUIIAAKIiB , KOJIU
KrieHT mie HecyMmiHHO. [10/102K€HHSA DaHOro IMYHKTY 3aCTOCOBYHOTHCS
TiIBKU OO0 TuX Kopucrysaua.

14.15. KnieHT 3000B's13aHUM He pifAlie, HiK OOUH pa3 Ha MiCAIlb
nepeBipsaTHu iHGopMaliro npo IlnaTi>kHuX oneparliisax, 3OiNCHEHUX Ha
paxyHKY, i THCbMOBO ITOBigoMIsaATH Paysera mpo HecaHKIIIOHOBaHi abo
HeHaJIe2KHUM YMHOM 3OiMCHeHUX [In1aTizKHUX orlepalisax, a TaKoX IIpo
OyOb-sIKi iHIINI ITIOMHUJIKH, PO30izKHOCTi a00 HETOYHOCTi B BumnucyBaHHIO.
[ToBimOMJIeHHSI TOBUHHO OyTH Ipe['ssBI€HO He IMi3Hille, HiK IIPOTATOM
60 (uricTomecsATH) KaJleHOapHUX OHIB 3 OHS, KOJIXU Paysera, Ha OyMKY
KrtieHTa, 3OiliCHMIIa HECAHKITIOHOBAHY MJIATiXKHUX oIllepaliiii, abo
[InaTizkHa omeparlisa Oysa 37diliCHEHa HeHaleXXHUM 4YuHOM. KopucTtyBau
IIOBUHEH Hera’HO B IMHCHMOBIiM (popMi moBimomutu Paysera mpo
HECaHKIIIOHOBAaHY a00 HeHaJIe2KHUM YMHOM 3MOiicHeHol [1naTixkHO1
omepaliil B BajllOTi JepzKaBU-4JjIeHa B gJepxKaBa-4jeH €C, ane He



[Ii3HIiIIe, HiK TPOoTaroM 13 (TpUHaOSATH) MICSIIIB 3 OHA CIIMCAaHHSA
KOIITIB 3 IaTizKHOro PaxyHKy. AKino KiTieHT He MOBimOMIIA€ PO OaHi
BHUIIaJKaX B 3a3Ha4eHi TepMiHH, BBAsKA€ETHLCSI, 1110 BiH 6€33acTepexkHo
3rofeH 3 MJIaTiXKHUMH OllepalliaMM, 3OIMCHEHUMM Ha IIJIaTiZKHOMY
paxyHKYy. KiieHT 3000B's13aHulM HagaTu Paysera Oynob-sKy HasiBHY
iHpopMallito Ipo He3aKOHHOMY OOCTYIIi [0 PaXyHKy a0o iHIInX
HEe3aKOHHUX [isiX, IIOB'sI3aHUX 3 PAaXyHKOM, i BXKUTHU BCiX HEOOXimHUX
3ax0/iB, 3a3HauveHl Paysera, 3 MeTO OOIIOMOI'TA B PO3CJIiAyBaHHI
HEe3aKOHHUX OiH.

14.16. CToOpoOHa 3BUJIBHSIETHCS Bi[ BIAIIOBIOAJIbHOCTI 3a HEBUKOHAHHS
3000B's13aHb 3a [JoroBOpOM, SIKIIO MOKe JOBECTH, IO TaKe
HEeBHUKOHAHHS € HAaCJIiIKOM BUHUKHEHHSsI 00CTaBUH HernepeOOpPHOl CUJIA
(bopc-Maxkop), HaABHICTD SIKMX OYJI0 IOBEOEHO B IIOPSOKY,
BCTAaHOBJIIEHOMY 3aKOHOOAaBCTBOM. [Ipo BUHUKHEHHS 00CTaBUH (HOPC-
Maxop, ILIO0 IIePEelIKoaAXKalTh BUKOHAHHIO IILOT0 [lorosopy, KiieHt
3000B'sI3y€THCS MOBigOMUTH Paysera B mMCbMOBOMY BUTJISLI IPOTATOM
10 (mecsaTH) KaleHOAapHUX OHIB 3 OHS 1X BUHUKHEeHHA. [Ipo BUHUKHEHHS
obcTaBuH (popc-Mazxkop Paysera 3000B's13y€eThbCst mOBimoMIsiTH KitieHTa
II0 €JI. IIOIITOI0 abo yepe3 BeO-cTopiHKu CHUCTEMH.

15. BperyamoBauHs cynepedokK Mixk Kiienrom i Paysera.
ITopsAOoOK mpen'siBJIeHHsI IpeTeH3in

15.1. byap-gki cynepeuku 3 KimieHTamu Paysera nparsae BUPILLIUTH
MUPHUM IIJISIXOM, IIBUOKO i Ha IPUUHATHUM IJI1 000X CTOPiH yMOBax,
TOMY, B pa3i BUHUKHEHHA CcIopy, Paysera 3aknukae KiIi€HTIB B IepIiy
yepry 3BepraTtucs 6e3nocepennbo no Paysera. Criopu BUPIIIyIOThCS
IIIJISXOM OBOCTOPOHHIX II€pPEeroBOpiB.

15.2. KiieHT MOoke npeq'ssBUTH OyIOb-sIKy IIPeTeH3it0o abo cKapry Iomao
HagaHuxX Paysera miaTizKHUX IIOCIIYT, BigIIpaBUBILHU IOBIIOMJIEHHS Ha
eJI. IIOIITOI0, 3aTeedOHyBaBIIM OO Bigmin o0CnyroByBaHHS KITIEHTIB
abo0 BigmpaBUWBIIIM ITOBIHOMJIEHHS Yepe3 CBili OOJIIKOBUM 3allucC.

15.3. YV npeTeH3il noBuHHI OyTH BKa3aHi 00CTaBUHHU Ta JOKYMEHTH, Ha
OCHOBI SIKUX IIpen ' aBIAE€ThLCA IPeTeH3id. AKiio npeten3sia Kiienrta
3aCHOBaHa Ha MOKyMEHTaX, SKMMHU Paysera He BOJIO[i€, MOKyMeHTH abo



1X KOTIil TaKOK IIOBUHHI OyTU HagaHi.

15.4. Paysera 3000B'sI3y€THCSI PO3TISHYTHU IIMCbMOBY IIPETEH3it0 abo
ckapry Kitienrta 1 HagaTtu KilieHTy JOKJIagHUU, MOTUBOBAHUM i
OOKyMeHTaJIbHO OOT'PYHTOBaHY BiAIIOBiAb He Mi3Hillle, HiXK mpoTsroM 15
(m'aTHaOUSATH) pOoOOYMNX OHIB 3 MHS OTPMMAHHS IMpeTeH3il adbo cKapriu.
Y BUHATKOBUX BUIIafKaX, KOJIU Paysera He MoXKe HagaTH BiOIIOBIOb
poTsiroM 15 poOoumx OHIB 3 He3alleXXHUX Bifm Paysera nmpuyuH,
Paysera Bigmnpassisie KilieHTOBI HEOCTaTOYHUM BIAINIOBiOb, BKa3aBIlIU
IIPUYUHY OJIsI 3aTPUMKHU i TEPMiH, IO IKOro Oyle HaJaHO OCTaTOYHY
BiTIIoBigb. Y OyOb-IKOMY BUIIAAKY, TEPMiH HaJaHHS OCTATOYHOI
BiITIOBizi He mepeBuIinye 35 (TPUALSATH O'ITH) POOOYNX OHIB. BiomoBigb
KitieHTy Haga€eThbCsi cnocobaMu, 3a3HadeHUMHU B yHKTI 10.1 [Torosopy,
3a BUHSTKOM BHUIIaOKiB, KOu KiIieHT B mpeTeH3il abo cKapru BKa3yeE,
1110 6aKka€ OTPUMATHU BiAIIOBiObL iHIIMMM CIIOCOOAMMU.

15.5.ITpeTensii KimieHnTa po3rnsanmaioTecs Paysera 6e3011aTHO.

15.6. dkio npunHsaTe Paysera pillleHHS He 3a00BOJIbHSIE KIli€eHTa,
KIIieHT Ma€ nmpaBO CKOPUCTATUCHA IHIIMMU 3aKOHHUMU MeTOOdaMuU
3axXUCTy CBOIX IIpas i:

15.6.1. npen'sasBuTH CKapry HarjasgoBOl iIHCTUTYIIil B MOPSOKY,
BCTAHOBJIEHOMY HarJisigoBOl IHCTUTYIIIi€IO;

15.6.2. BigCcTOIOBATHU CBOl iIHTEPECH KOPUCTYBada, 3BEPHYBIIUCH B
HarJIAgO0BY IHCTUTYIIIIO K IHCTUTYIIIO 10 BUPIIIIEHHIO CIIOXKUBYUX
CIIOPiB B HECYOOBOMY HOPAOKY, BiAIOBIOHO OO IIOPAOKY,
BCTAHOBJIIEHOMY HarjsgoBOl iHCTUTYIIIEIO.

15.6.3. Y pa3i He3maTHOCTI BUPIIIUTU CYIIEPEeYKy MUPHUM IIIIX0M abo
3a OOIMOMOT O 1HIIIUX HECYOOBUX METOMIB BPETyIIOBaHHS CIIOPIB, CIIip
IIigIsAra€e BUPILMIEHHIO B CygaxX 3a MiClleM 3HaXOOXeHHs Paysera,
BIIIOBIAHO A0 IIOPAOKY, BCTAHOBJIIEHOTI'O 3aKOHOJaBCTBOM.

15.7. TlopsAook npen'ssBlIeHHS 1 po3rasany nperten3iu (ckapr) KiieHTiB

OOKJIaMHO ONMCaHuM B IIpaBunax npen' aBjieHHd 1 PO3TNAnY IIPeTeH3in
(CKapr) KJIEHTIB.
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15.8. 1o uporo [Horosopy, roro [lomaTKiB i HEBPEryJIbOBaHUM LIUM
IorosopoM BigHOCHUH CTOPiIH 3aCTOCOBYIOTHCSA HOPMHU IIpaBa
JInToBChKO1 PecnyOimiky, BK/IIOUAIOYX Ti BUIIQAKH, KOJIM Y BUPIIIEeHHI
criopiB Mixk KitieHTOM i Paysera KOMIeTeHTHUM CYI iHIIIOI Jep2KaBH.

16. 3aK/II04YHi MOJIOKEeHHS

16.1. KoxHa i3 CTOpiH migTBEepOXKYye€, 110 BOJIOi€ BCiMa HEOOXiTHUMU
3rifHO YMHHOMY 3aKOHOOABCTBY J03BOJIAMH 1 JIILIEH3IAMHU OJIs
BUKOHAHHS [Oili, HEOOXimHUX OJIsI BUKOHAHHS IIhOTO [1OrOBOPY.

16.2. Ha3Bu po3mimiB i cTaTeu 1bOro [orosopy rnpu3HavyeHi CyTo OJid
3py4YHOCTI CTOPIH 1 HE MOXYTh BUKOPUCTOBYBATUCS OJIA TIIyMadyeHHS
II0JIOKEHD [[oroBopy.

16.3. CTOpOHM CaMOCTIMHO HECYTh BIOIOBIIa/IbHICTh 3a BUKOHAHHS BCiX
dbimaHCcoBUX 3000B's13aHb NIepeq Jep2KaBoio Ta iHIINMHU Cy0'€KTaMHU.
Paysera He Hece BIAIIOBIOaIbHOCTI 3a BUKOHAHHS [TOOaTKOBUX
3000B's13aHb KitieHTa, 004nCIeHHs i mepeKad IIoaaTKiB, SKi
3aCTOCOBYIOTHCA OO0 KitieHTa.

16.4. Paysera y BCix BUIIafIKaX € He3aJIe2KHOI0 CTOPOHOI [[oroBopy,
siKa He KOHTPOJIIOE i He Oepe Ha cebe BiAIIoBigaabHOCTI 3a TOBap i
IIOCJIYTH, OIJladyBaHi 3 monmoMmoroio Ilocnyr Paysera. Paysera HE Geper
Ha cele BiAIIOBimambHOCTI 3a BUKOHAHHS YMOB yIrOOU IIOKYIIIIEM,
IIpomaBiieM abo0 iHIIIOI0 CTOPOHOIO, siKa yKiamga€ yrogy 3 KmiernTowM.

16.5. KimieHT He Ma€ IpaBa epefaBaTH IpaBa Ta 000B'I3KU 3a UM
IToroBopom TpeTiM ocobaMm 0e3 morepeaHbol MUChMOBO1 3rogu Paysera.
Paysera 3anumnia€e 3a co0010 mpaBo B OyOb-IKUM YacC mepegaTy IpaBa Ta
3000B's13aHHS 3a IIUM [loroBopoM TpeTiM ocobaM 0e3 3rogu KirieHTa,
SIKIITO TaKa Ilepefada IIpaB i 3000B'si3aHb HE CYIIEPEeUYUTh
3aKOHOIaBCTBY.

16.6. dkio 0ynb-sike 3 MOJIOXKEHb IIhoT0 [IorOBOPY BU3HAETHCS
HEeOIMCHUM, pellTa II0JI0XKeHb [1oroBOpy 3aIUINal0ThCSd B CHIIL.

16.7. Jauuii [Jorosip Habupa€e YMHHOCTI BiATIOBIAHO [0 MYHKTY 2.4



Iorosopy. KmieHT MozkKe 30epertu TeKCT [[OroBOPY IIif Yac peecTpaillil
B Cucremi.

16.8. Januu [1oroBip npeacrtasieHu B CUCTEMI Ha OEKiIbKOX MOBax.
BigHocHO KitieHTa 3aCTOCOBY€ETHCS [IOTOBIp Ha Tid MOBI, Ha SKOMY
KitieHT 03HaMOMUMBCS 3 HUM IIiJT 4ac peecTpaillil B CucreMi.

16.9. 3a3HaueHi B JIoroBopi mocuiaHHa Ha BeO-CTOPiHKY i [JomaTKu,
10 PEryJIl0€ HaJaHHS OKPEeMUX IIOCIIYT, € HEBI'€EMHOIO YaCTHUHOIO
IIOT0 I1OTOBOPY Ta 3aCTOCOBYIOTHCH 11040 KilieHTa 3 MOMEHTY MO4YaTKy
BUKOPUCTaHHA HUM IIOCIIYT.

PekBi3uTu: Paysera - «Paysera LT», UAB, Koa :opugu4HOl 0CO0OHU
300060819; JlineHsisa ycTaHOBU eJIeKTPOHHUX rpoiueu Nel Bugana 27-
09-2012 (mminensia sugaHa bankowm JIuTsu). [lani npo «Paysera LT»,
UAB 30uparoThcs i 30epiraioTbcs B PeecTpi :opuandHux 0cio
JIuToBCchbKOl PecnyOstiku. binbill meTanbHa iHGopMallis Ipo rpyny
KoMIlaHiu Paysera, BK/IO4arOo4u agpecy roJI0BHOro odicy i aagpecu
eJIEKTPOHHOI HOIITH, JOCTYyIIHa TYT.

Harnsapn 3a «Paysera LT», UAB 3giicHioeThcad baHnkoMm JInTBY,
imenTudikaniiiamii kon:: 188607684, agpec: Zirmuny g. 151, LT-09128.
BinbHioc, JIutBa, www.lb.l1t.

['eHepaJIbHUU OOTOBIP Ha HalaHHA NIATIKHUX IIOCIYT OJIA IPUBATHUX
KJIIEHTIB (Bepcia givicHa go 16.09.2019)
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e Cvnep momaTtokK Pavsera
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FAQ
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