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I'eHepalIbHHUHK TOTOBip — I'eHepanbHMI HoroBip Ha HamauHHS
IJIaTiXKHIX IIOCIYyT, YMOBU KOTOPOTI'0 3aCTOCOBYIOTECA 00 I[Ipomasiid.

IIpomaBeus — KmienT Cuctemu Paysera, 1110 BUKOPHUCTOBYE OOHY ab0
KiflbKa 3a3HadyeHux B CucreMi i HamalioTheCcs Paysera mmociyr mo 300py
rIaTexiB o4 [IpomaBiiiB, Ipu 30iMCHEHHI TOPTiBIIi.

(* IlosicHeHHd: Y BUIIagKax, KOJIHU MOJIOXKEHHS ['eHepalbHOIr0 IOT0OBOPY
Ha HaJaHHSA [JIAaTIKHUX IIOCJIYyT 3aCTOCOBYIOTHCS OO BCiX KITIEHTIB - 1 IO
IIpomasiiis, i o iHIINX KITIEHTIB - BUKOPUCTOBYETHCA TEPMIH «KITIEHT»;
KOJIU TIOJIOKEHHS ['eHepaslbHOI0 JOTOBOPY Ha HafJaHHA IIJIaTiXKHUX
IIOCJIYT 3aCTOCOBYIOTHCA TUIbKHU OO0 IIpomaBIiisiiB, BUKOPUCTOBYETHCH
TepMiH «IIpomaBenn»).
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IToxymens —IIaTHUK i / a00 KiHIIeBUM OTPUMYBaA4 IIOCJIYT i TOBApiB,
I110 ITPodarThes [IpomaBieM, sKul BUKOPHUCTOBYE CHuCTeMY OJist 300py
Iy1aTexXiB.

IIpoeKT —OoKnagHUM onuc HagaHux [IpomaBieM ToBapiB abo mOCHYT,
po3MimieHu HUM B CucTteMi 3 MeTOor0 300py miaTtexXiB [ToKy1IiB 3a
ToBapu ab0 MOCHIyru 3a3HadyeHuMu B Cucrtemi cmocobamm.

3arajibHi IMOJJIOKEeHHSI

1. ITocnyra 300py nnaTexiB yepe3 iHTepHET Hagae [IpomaBifio
MOXKJIMBICTh 30UpaTH miaTexki 3 [TOKyIIiB a1 omjiaTH,
BUKOPUCTOBYIOUYU PaxyHOK Paysera, 3a3Ha4yeHi B CUCTeMI €JIEKTPOHHI
0aHKiBCBKi cCTeMH, 3a3HadeHi B CucTeMi KpeauTHi Ta mebeToBi
KapTku, [InaTizkHi 3acobu, 10 Hamae Paysera, i iHIMi crioco6wu,
3a3HayveHi B CucreMmi.

2. Ilig yac KOpUCTyBaHH4A Li€l0 MOCIyroi IIpogasifio 3aCTOCOBYIOTHCS
BCl YMOBM 3arajibHOr0 JOrOBOPY, a TAKOXK YMOBH, HOOAaTKOBO BU3HA4Y€EHI
B IIbOMY JlomaTKy. Bu3HaueHHsS B JaHOMY [1ogaTKy BUKOPUCTOBYIOTHCS
B 3HAYEHHI, 3a3Ha4YeHOMY B ['eHepa/lbHOMY OOT0BODI.

3. Cnmocobu 300py maTexKiB BKa3aHi TyT. KOHKpeTHi cmocobu 300py
IJIaTeXiB BKa3yloThCs [IpogaBiieM B 00/IiKOBOMY 3amluCi, IIpHU
odopmienHi [IpoeKkrTy.

4. 4. [l1o6 KOpUCTYBATHUCS L€ ITOCIYTroi0, I[IpomaBellb MOBUHEH HadaTU
Paysera cBi#i [IpoeKkT, a TaKOXK iHIIII JOKYMeHTH, HeoOxigHi Paysera.

5. Paysera mMa€ npaBO BIiIMOBUTUCH MMiATBEPAXKYBaTu IIpOEKT, a TaKOXK
HagaTu nmocnyry IIpogaBiieBi, He BKa3yO4YHU Ha 1€ IPUYHUH.

6. Ilocnyra nmouyrHae HagaBaTUCA IIIC/IA TOrO, IK Paysera miaTBepOXKye€
IIpoexkT IIpomaBiiga 1 [IpomaBellb BUKOHYE IHTErpallito BigIIOBIgHO OO
iHCTPYKIIii, HamaHuX Paysera. [Tocmayroio 3i 300py mnnaTexis
IIpomaBelb MOXKe KOPUCTYBATUCS TIJIbKM B TUX IHTEpPHET-Mara3uHax
IIpomaBiis i TinbKu 3a TuMu Beb-agpecamu (URL), ki Oynu BKa3aHi B
HagaHoMy [IpoekrTi i migTBepaxKeHi Paysera. Y pa3i BUHUKHEHHS 3MiH B
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iHpopMaliil, 3a3Ha4eHOl B nigTBepakeHoMy IIpoekrTi, [IpomaBelb
3000B'I3YETHCA HETAWHO IIOBiHOMUTHU PO Iie Paysera. 3minu IIpoekTy
IIpen aBIATHCA 1 IMIATBEPOXKYIOTECA B TOMY XK IIOPAOKY, IO 1 caM
ITpoexKT.

7. Paysera Haga€ mocayry 3i 300py oHIauH-IIIaTeXKiB [TOKyOIIiB TilbKu
3a yMoBH, 110 [IpomaBels, SKHMM Ma€ HaMip KOPHUCTYBaTHUCS Xx04a O
OOHHUM i3 cr1oco0iB 300Py OHJIaWH-IIJIaTEXKiB, 3000B'I3yETHCS
3aIIPOBAOUTHU i KOPUCTYBATHUCS CIIOCOOOM 300pPy MIaTeXKiB yepes
PaxyHoK Paysera. Y pa3i HeBUKOHaHHA [IpomaBiieM BUMOT HaHOI'O
IIYHKTY, 1HIIII cItocoOu 300py OHIaWH-TIJIaTeXKiB BiTK/II049aloThCS
IpoTsaroMm 14 (YoTUpHAOISATH) poOOYNX OHIB 3 OHS BiOIIpaBIeHHS
rnosigoMiieHH4 [IpomaBifio. Y pa3i IOBTOPHOI'O HOPYILIEHHSI BUMOT
OAaHOTr0 MYHKTY HaJaHHS IIOCIYT MOXe OyTHU IIPUIIMHEHO 0e3
IIOIIEePEeOHbOT0 MOBIAOMIIEHHS.

8. BimnocHo IIpomaBiis, sikui 0axkKa€ KOPUCTYBATHUCS IIOCIYTro0 300py
IJIaTEeXKiB 3a KPeOUTHUMHU i 1eOeTOBUMH KapTKaMM, TOOaTKOBO
3aCTOCOBYETHCA JlogaToOK «30ip OHIAMH-IIJIATEXKIB 3a NIaTixKHUMU
KapTKaMu». [IpogaBeiib 3000B'ss3aHNM BUKOHATH BCi 3a3Ha4Y€eHi B IIbOMY
HomaTKy yMOBH.

9. dxkmuro [NpogaBellb € OPUAUYHOIO 0CO00I0, TO, HOTOOXKYIOYHCH 3
yMOBaMM LIbOT0 JlomaTKa, BiH TaKOXK MHiOTBEPHOXKYE, IO Y UOTO
YIIOBHOBAXKEHOT0O IPeACTaBHUKA € HEOOXiOgHI mpaBa, 1100 3aMOBUTU
OaHy MOCJIYTY Bif iMeHi ropugudHol ocobOu. IIpomaBels 3000B'13aHUN
Ha BUMOTY Paysera HagaTu BCi HeOOXigHI JOKYMEHTH O
IIiOTBEPOXKEHHS TaKUX IIOBHOBaXKEHb.

IIiHa i TOpAIOK oIjyIaTH

10. Linu 3a mocayry 3i 300py OHJIaWH-IIJIaTeXKiB BKa3aHi TyT.
[IpomaBels HiATBEPOXKYE, 110 OeTaIbHO O3HAUOMUBCS 3 3aCTOCOBHUMU
o0 HbOTO TapudaMu 300py IIJIaTEXKIiB i MIaTiXKHUX IIepeKasis,
TepMiHaMHU, a TaKOXK TapudaMHu BCixX iHIIHX ociayr Paysera, sKi mo
HBOT'O 3aCTOCOBHI.

11. Cyma (koMmiciriHa miaTa), 110 HajleXXUTh Paysera, aBTOMaTU4YHO
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CIIUCYETHCH, SIK TiJIbKU [IpogaBelb OTpUMYE MaTiK. AKIIO KOMiCiiHa
IJ1aTa He OyJla CcIIMcaHa ITif Yac omepallil, Paysera BopaBi cnucaTu
KOMICIMHY IJIaTy Hi3Hine. KoMiciiHa 1j1aTa po3paxoBY€ETECA 3
TOYHICTIO OO IIeHTa, OKPYTISI0YH CYyMy B Oinbmini OiK.

12. ITpomaBelb 3000B'I3YETHCS HE CTATyYBaTH 3 [TOKYMIIIiB HisIKOI1
OOOATKOBOI IJIAaTH 3a TO, 1Mo IToKyIIii po3nnauyioThCcsa dyepe3 Cucremy,
a He yepe3s IHIII IJIaTiXKHI CUCTEMH, a TAaKOXK HEe BCTAaHOBJIIOBATHU
OOOaTKOBUX 00OMeXKeHb, AKi Mornu 0 aucKpuMinyBaTu [1oKynmiB mpu
orarti 4yepe3 CucreMy, a TaKOXK IIPOIIOHOBaHI Yepe3 Hel crnocobu
OIlJIaTH.

13. Paysera 3000B'sI3yETLCS MPUNHSATH 3a3HAa4YE€HY B IJIATi2KHOMY
OOPYYeHH] (HOKYMEHTI) CyMy, repeKa3aHy [IoKyIiieM, i aBTOMaTU4YHO
IMOBigOMUTH iHPOpMalliiHy cucteMy IIpomaBiig Ipo BUKOHAHI MiaTexi
[Tokyrmisa. CucteMa TakKOX ITOBimOMIIsi€ IIOKYIIIAM PO He3aBepPIleHi
3aMOBJIeHHS. [IpomaBelb MOXKe BiIMOBUTHUCA Bif maHOl QPyHKIIII 3a
BJIACHUM OazKaHHSIM.

14. Paysera mnoBigoMiisie, a [Ipogasels ImigTBEPOXKYE, 110 PO3YMIE, 1110
OJIs1 mesiKuX CIIoco0iB omnaTu (HallpuKiam, IIOCIyra iHillitoBaHHS
I1aTexky) iHpopMyBaHHS NPO 3OiMcHeHuM [ToKymneM miaaTizK 03Ha4dae
TinTbKHU ipopMyBaHHSA 3[OiNCHEHHS InaTexy I1oKyIiieM, ane He
IIIATBEPOXKEHH IIPO OTPMMaHH4A IJlaTexXy; Paysera He rapaHTYe€, IO
IIJIaTizK 3romoM He Oyme ckacoBaHuu ITokyInem i Kooty OyoyTh
3apaxoBaHi Ha paxyHOK I[Ipogasus. [IpomaBelb, SKUU HE OTPUMaB
OIlJIaTy 3a ToBapu Ta / abo mociyru (abo B pa3i pe3epBallil miaaTexy
BIOIIOBIOHO OO YMOB ILILOT'O JoOaTKa), i€ Ha CBix pu3uk. Y [IpomaBiis €
MOZKJIUBICTh BUOpPaTH PYHKITII0O OTPUMAHHS IIOBiIOMJIEHD IIPO YCITIIIHO
3OIMCHEHUH IJIaTiXK TiJIBKY ITiCJIA 3apaXyBaHHSA KOIITIB Ha MOT0
PaxyHOK.

15. Komitu IIpomaBiis SIK OIljlaTH 3a TOBapu Ta / abo IMOCIyTru
rnepeBoOAThCS Ha Paysera PaxyHoK IIpopgasBiis, BIDKPUTUY BiOIIOBIIHO
0O YMOB I'eHepasibHOIr 0 JOT0OBOPY.

16. 3a okpemum OaxkanHsM IIpomasiisa i 3rogu Paysera, Paysera moxe
HapaTu [IpomaBIfio MOXKIIMBICTE HAJIallITyBaTU aBTOMATUYHY
KOHBEPTAIlil0 BCiX HagXOOKeHb Ha PaxyHOK KOWITIiB B OOHY O0OpaHy IM



BAJIIOTY.

17. IIpomaBens 3rofmeH 3 TUM, 1110 Paysera Moxke BUKOPUCTOBYBaTHU
oTpuMaHy Bifg IIpomaBiis omiaTy abo YacTUHA OIJIaTH 3a HamaHy
IIOCJIYTY Ha CBiM PO3Cyn B SKOCTI mmpemil aisa I[TokyIis, i Taka nmpemis
Oyme BBazKaTUCS 3HUKKOIO, He 0e3nmocepegHb0o HagaHol ITpomaBiieM
ITokyrmesi.

18. IIpomaBels TapaHTYE, 110 3a TOBAP i/ abo MOCIyru He
CTSAT'YBaTHMETHCS JOOATKOBA IIJlaTa Yepe3 3[aiMCHEHHS OIJIaTh 4Yepe3s
HOBY Cucremy.

19. Bunucka 3a paxyHKOM 3a HapmaHi [Ipogasifto mociyru, 3a3Ha4yeHi B
1mboMy JlomaTKy, i cnucaHa KOMiCiliHa IjIaTa BigjoOpazKaioThCS B
Cucremi abo, Ha mmpoxaHHs [IpomaBiis, BioIIpaBIsS€ThCS Ha BKa3aHUM
[IpomaBlieM agpeca eJIeKTPOHHOI MOIITH. BUNIMCKa 110 PaxyHKY
IIPUPIBHIOETHCS 00 PaxyHKYy-pakTypi I1[IB, BUCTaBIeHOro 3a
HeornogaTkKoByBaHi I1]1B ¢iHaHCOBI 1mociayru, 3a3HadyeHi B CT. 28 3aKOHY
ripo I1J1B, Ha mixgcrtasi cT. 18-1 [IpaBun BUNMCyBaHHSA Ta 3aTBEPOXKEHHS
OOKYMEHTIB IMTOJaTKOBOTO O0JIiKYy, 3aTBEPOXKEHUX [IoCcTaHOBOIO Ypsany
JIP Ne 780 Bim 29 tpaBusa 2002 r. Y pasi, gkiio IIpogaseib Oaxkae
OTpUMaTHU MUCHEMOBY BUIIUCKY, IIIANNCAHY 1 CKPillJIEeHYy I1e4aTKOI0
Paysera, Paysera cTsarye BCcTaHOBJIeHYy Paysera KOMiCiiHYy IjiaTy.

20.Paysera 3000B'ss3yeThCs 30epiraTu KOIIil IJIaTi2KHUX JOPYY€EHb He
MeHIIe 6 (IIIecTH) MiCsIIiB, IIPOTe He MePEeBUIyI0YH IepegdadeHoro
YMHHUM 3aKOHOOABCTBOM TEPMIiHY.

IToBepHeHHs

21. dkmio 3apaxoBanui [IpogaBiiio MiaTizk TOBUHEH OyTH IIOBEPHYTUU
ITokynuesi, Paysera moBepTtae [I0KyIII0 CyMy IIOBHICTIO 1 4aCTKOBO I10
IIMChbMOBi a00 HagaHol B CucteMi npoxaHHs [IpogaBis. [loBepHeHHS
3OIMCHIOETHCS Y TOM CIIOCiO, IKUM OyB 3[miMCHEHMH MIaTixkK
(moBepHEHHS I'OTIBKOBUMM KOIITaMU HeOOCTYIIHi). KoMiciliHa miaTa,
II10 CTATYETHCA B TaKuX BUmagkax 3 [Ipogasig 3a 30iiCHEHHS IIJIaTEXY,
IIpomaBiieBi He mOBepTa€EThCA. I1eplll, Hi’K BUKOHATHU IIOBEPHEHHSA
koiTiB [Tokymnuesi, B CucTeMi BKa3yeThCA KOMICIHa IjIaTa 3a



IIOBEPHEHHS KOIIITiB.

22. dkimo 3apaxoBaHui ITpomgaBifio maTikK OyB 3iiCHEHUU
HECaHKIIIOHOBAaHUM YMHOM (B pa3i Kpamixkku [ImaTizkKHOTO
iHCTPYyMEHTY, IIapoiiB abo B iHININX BUOaOKaX, KOJIX MJIaTixk
BBaXKAa€ETHCSI HECAHKIIIOHOBAHMM) i IPOIIIOBI KOMITH Oy 0€3M0BOPOTHO
BigHsATI y Paysera, Paysera mMa€ ripaBo BUCTaBUTHU BIOIMOBIIHY CYMY IO
omsatu IIpomaBiio, siky [IpogaBels 3000B'si13aHUM HETAWMHO IIEPEBECTHU
Paysera, a TakOX BigmKonyBaTu Paysera BCi BUTpaTH i 30UTKH, III0
BUHUKJIN B Pe3yJIbTaTi TAKOTO HECAHKI[IOHIPOBAaHHHUOTO IIJIaTEXKY.
Paysera He npuiiMma€e Ha cebe pu3UKHU 3a HECAHKITIOHOBAHI IIJIaTeXi i He
HecCe BiAMOBiga/IbHOCTI 3a IMTKOAY, 3aBOaHy 14 BHACIIOOK 3OiMCHEHHS
TaKUuX IIJIaTeXiB 4yepe3 TpeTwo cuctemy. fAkiro Ha PaxyHKy IIpomaBiis
HEeOOCTAaTHHhO KOMITIB JIJIsSI ITOKPUTTS 30UTKIiB, [TpomaBelsb
3000B'sI3YETHCS IEePEBECTU HEOOXiIOHY CyMy Ha BKa3aHuu Paysera
0aHKIBCHKUM PAXyHOK IIPOTSITOoM 7 (CeMu) KaJlIeHOapHUX OHIB 3 THS
OTPHUMaHHS IoBigoMiieHHS. [Ipo KoXKHUM NOOiOHMY BUMIadoK Paysera
rosigoMisie IlpomaBisi OKPEMUM JIMCTOM IO €J1. IOIITI.

23. 3anexHo Big KaTteropil [IpoekTy Ta criocoOy omnaTtu, Paysera mae
IIPaBO BCTAHOBUTHU PO3MIp CYMHU PE3€PBHUX KOINUTIB (MIaTi>KHUU
pe3epB) Ha paxyHKYy Paysera IIpomaBiis, mpru3HadYeHOl O
3a0e3nedyeHHs IPOIOHOBaHUX IIJIaTHUKaMU BUMOT 1o [IpopmaBis, m1o
BUIIJINBAIOTEH 3 CyIIepedoK. Po3Mip pe3epBy BCTaHOBIIIOETLCS OIS
KoxkHOTO0 [IpomaBiis iHAMBiAyanbHO, Oepy4YM OO yBaru HaCTYIHI
00CTaBUHU:

23.1. IIpomaBellb IPUIIMHSIE CBOIO OisITbHICTD ITOBHICTIO @00 OinbIry
MOT0 YaCTUHY;

23.2. IIpomaBelb iCTOTHO 3MiHIOE MOOEJIb CBOEI MisIIIBHOCTI;

23.3.missnbHicTh IIpoaaBIisd BBA2KAETHCS ITOB'sI3aHO1 3 OiJILIIT BUCOKHUM
PU3KUKOM, HiXK OisgJIbHICTS IHIIUX [IpomasBIiiB, AKi HamalOTh aHAJIOTIuyHI
IIOCJIYTU;

23.4. B pa3i 3MiHu 3aranabHOI QiHAaHCOBOI cuTyallil IIpomaBiis;

23.5. B pa3i HemnaToCIpoMoKHOCTI [TpogaBiiss abo HECIIPOMOIKHOCTI



CBOEYACHO OIJIAaTUTH OOPTH;

23.6. akio Paysera Mmae migcraBu BBaxarty, 110 [IpomaBels He B 3MO03i
BUKOHATH CBOl1 3000B'si3aHHS 3rigHO i3 [[eHepalbHUM OOTOBOPOM i
IbOro IHomaTka;

23.7. B pa3i oTpuMaHHS BEINKOI KiJIbKOCTi cKapr Big IToKyIIIIiB,
IIPOXaHb IIPO IIOBEPHEHHS I'POIIEN, ITOBIOIOMJIEHb ITPO HECAHKITIOHOBaHI
IJIaTeXi, mTpadu, IOB'sA3aHi 3 ITOCIYyro 300py MIaTeXKiB 3a UM
moroBopoM. Bemnuka KinbKicTh 03Hadae OinbIine 2% Bifg 4ucia BCix
I'POLIOBUX OIlepallii, 3AIMCHEHUX Ha KOPUCTh [Ipogasiis.

24. CTOPOHU MOXYTh DOMOBUTUCH IIPO pe3epBallilo i TepMiHU
30epiraHHs OKPeMOIO yTogoio.

25. Paysera Moxke 3aCTOCOBYBaTH TUMYacOBe OPOHIOBAHHS I'POIIOBUX
KOILITIB, AKi Hagiuiiu Ha PaxyHok Paysera [Ipomgasus. CTaHOapTHUU
BiICOTOK i TepMiH Takoro OpOHIOBaHHS BKa3aHi TyT. Paysera moxke
3MIHUTH IIel TEPMiH i BiICOTOK OpOHYBaHHSsI, OIIepenuBInu ITpomaBiis
3a 30 KajeHOapHUX OHIB IO BCTYIy B cuily 3MiH. Akino [Tokymnens
aHYIIIOE MIaTi2K ab0 Paysera He OTpUMY€ KOINTHU 3 iHIIINX IPUYHH,
Paysera cnucye 3ape3vupBOBaHy CyMy 3 paxyHKY IIOKyIILis.

TexHiyHa IHTerpaimisi mocjiayr

26.ITpopmaBens, KUl 0aKa€e KOPUCTYBATUCS OIIMCAHOI0 B JaHOMY
IlomaTKy MOCIyTroio Mo 300py OHJIaMH-TIIaTeXiB, 3000B'sI3yETHCS
I10B'sA3aTU CBOKO CUCTEMY 1 cucTeMy Paysera BifIIOBiZHO JOIHCTPVKIIIN,
HagaHux Paysera.

27. IIpomaBelib po3yMi€ i 3rofeH 3 TUM, II0 HelIpaBUJIbHA IHTerpallis
MOXK€e BUKJIMKATU OOOATKOBI HaBaHTaxXeHHA CUCTEMH, SKi €
HeOaKaHUMHU i He MOXKYTh OyTU IPUHUHSITHUMU, TOMY IPOOaBeIlb
3000B'I3YETHCS TapaHTYBaTH, 110 3'€dHAHHS Oye 3[iliCHIOBATUCS
CTPOTO 3a IHCTPYKIISIMHU.

28. Paysera Bmpasi B OyOb-IKUM Yac 0e3MMePeniKOgHO MiHSITH TeXHIUHEe
pillieHHs iHTerpaiiil mocnayr. [Ipo Oynob-sKi 3MiHU, SKi BUMaraioTh 3MiH B
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IPOrpaMHOMY 3abe3nedeHHi [IpogaBiisi, MOBIHOMIISIETLCS HE MEHII,
HiXK 3a 90 (meB'ssHOCTa) OHIB. IIpomaBenb po3yM1e II10 B Pa3i BHECEHHS
Paysera 3MiH o IHCTpPyKIIil 10 iHTerpaiiil, a TaK0X MOBIHOMJIEHHS IIPO
11e IIpopmaBiisa, ITpomaBellb 3000B'sI3YETHCSA 3a CBiMl paxyHOK i He
mi3Himie, Hik npotaroMm 90 (meB'ssHOCTO) OHIB 3 JaTH OTPUMaHHA
TAKOI'0 IIOBiMOMJIEHHSI, OHOBUTH CUCTEeMHe 3a0e3leuYeHHs 31 CBOTo
0oky. HeoOximui 3miau 3 60Ky [IpomaBiist 3a0e3medyloThCs 3a PaxXyHOK
[TIpomaBiis.

IlinTBepakeHHs i 3roga CTopin

29. IIpomaBellb 3000B'I3YETHCS y BCiX BUIIaOKaxX iHQOpMyBaTu
[ToxymiriB Ipo Te, IO OJIsS 3OiMCHEHHS IIaTexXiB Oyme
BUKOPUCTOBYyBaTucsa Cucrema.

30. dkImmo gns 3miicHeHHS OissabHOCTI [Tpomasiiio moTpiOHI KOHKPETHI
repcoHanbHi gaHi ITokymnisa (Hanmpukiazn, imeHTu@ikKalliiHui HOMeD
IJIaTHUKA INOomaTKiB (ocobucTtuu Kom)), i [IpogaBelib 3aMOBUB MOCIYTY
rnepengadi KOHPETHO IepCcoHa/IbHUX gaHuX [1okymisa, Paysera 3ameBHSIE,
1o [Iokynenp 3MOXKe IMignucaTy IjaaTiXkK TiJIbBKU B TOMY BUIIAOKY, AKIIIO
[Tokymneus maB CBOI 3rofy Ha mepegavy 3anuTtyBaHux IIpomaBuem
IepCcoHanbHUX HaHux [Iokymiis.

31.ITpomaBiio 3a00POHSIETHCS BUKOPUCTOBYBATH JIOTOTUIIX OaHKIB i
IHIITUX TIJIaTiXKHUX CUCTEeM 0e3 3roOu 1X BJIACHUKIB, 32 BUHATKOM
BUIIQOKiB, KOJI 3rojia BJIAaCHUKIB IIMX CUCTEM He IIOTpiOHa.

32. fdkiio Ha BeO-canTi [IpogaBiiss BUKOPHUCTOBYIOTHCS iMeHa 4YH iHIIIa
iHpopMalrisg 6aHKiB a00 iHIIMX MIATiXKHUX CUCTEM, IIi JaHi
IepenarThCs i3 cucTeMu Paysera mjis Toro, mo0 maHi BigmoBiganu
BMMOIr'aM, BCTAHOBJIEHUM BJIAaCHUKOM OaHuX. [IpomaBelb
3000B'sI3yETHCS BiiCTEXKyBaTH 3MiHM B JIOTOTHIII, IMEHI YU iHIIIU
iH(popMallil mpoBaraepa IJIaTiKHUX MOCIYT Ta OHOBIIOBATH TakKi OaHi
Ha CBOEMY BeO-cauTi mpoTsarom 1 (0gHOT0) MicsiIid 3 MOMEHTY BHECEHHS
BIOIIOBIOHUX 3MiH..

33. Peectpatiisa [IpomaBiigs B CucTeMi O3HAYa€ MiATBEPOXKEHH 1
rapaHTiio TOrO, 110, 3AiMCHIOI0YM TOPTOBEJIbHY OiANbHICTH, [IpomaBelb



Oyme OissTH CyMIIiHHO i BigmoBimHO Oo iHTepeciB Paysera i [TokymiiiB, a
TAaKOX KEePYHUYUCh BIIaCHUMU iHTepecamu. [IpogaBels Hece
BiIIIOBidaJIbHICTH 3@ 3MiCT MOro BeO-CTOpiHKHU. [IpogaBelh TaKOXK
3000B'sI3yETHCA HagaBaTU [TOKYMIIIIM OCJIYTH i TOBapM HaleXXHUM
YMHOM, CBOEYACHO Ta AKICHO.

34. IIpomaBellp MiATBEPOXKYE, IO BOHU MalOTh YCi HEOOXigHI mpaBa
BJIACHOCTI Ha IIpoJax ToBapiB Ta / abo IIOCHyT, i rapaHTye, II0
Cucremoio He OyOyTh KOPHUCTYBaTUCS TPETi 0coOM, SIKi He MalOTh IpaBa
KopuctyBaTtucsa CucreMor.

35. IIpomaBells rapaHTye, 110 OyIOb-sIKi MOTO0 [il, MOB's13aHi 3
BUKOHAHHSIM IILOT0 J[[OTOBOPY, a TAKOK MPOdaHi HuM ToBapH i (abo)
IIOCJIYTH, BiATIOBimal0Th 3aKOHOOABCTBY JINTOBCHKO1 PecmyOItiku Ta
oepzKaBH, Ha TEPUTOPI] IKOTO 3OiMCHIOETHCS MPOOaXxk TOBaPiB i MOCIIYT.
IIpomaBellb Hece MOBHY BiAIIOBIOAIbHICTL 3a HACITIOKU, AKI MOXe
CIIPUYMHUTH 3a CO00I0 HEOOTPUMaHHS OJaHUX 3000B'sI3aHb.

36. Hapmarouwu mocnyry, 3a3HadeHi B iboMy J[lomaTKy, Paysera He Hece
BiITIOBigaIbHOCTI 3a ImpoaaBaHi IIpomaBiiemM ToBapu i (a00) mOCIyTH, IO
HaJalOThCs, a TaKOXK 3a HACJIOKM IIPOodaxy JaHuX ToBapiB i (ab0)
HagaHHA IoCiIyr. Paysera TakoX He rapaHTy€ BUKOHAHHS 1HIIIOK
ctopoHoi0 (ITokymniieM) cBOixX 3000B'sI3aHb 3a YIroOoi0, YKIageHOI0
IIpomaBiieM (HampuKian, HECKaCyBaHHS IIJIaTexKy abo0 3aiiCHEeHHS
iHImMX giv). He3giicHeHHS iHIOI0 cTOpOoHOIO (IToKyIieM) yrogu
BBaXKa€eThCs 3aboproBanicTio [Tokynisa abo iHIIMM HOPYIIEHHSAM
060B'sa3KiB [lokynis momo [TpomaBis. Paysera TakoxK He rapaHTye
TOTO2KHOCTi ocobucTocTi ITokymis.

37. IlepconanbHi gaHi [TIoKyniiB, SK NIaTHUKIB, 00pOOISAIOTHCSA
BiAIIOBiOHO IO BUMOT, BCTAHOBJIEHUX 3aKOHOM ITPO MIPaBOBUM 3aXUCT
IIepCoOHaNbHUX OdaHuX JInToBChKOI Pecnny0Oriku Ta 3araibHUM
pernmamMeHToM €C mpo 3axucT gaHux. [IpuHIunm o0poOKu
IIEPCOHAIbHUX JAaHUX PETYIII0THCSA ITOIUTUKOI 3aXUCTy OaHUX.

38. IlepcoHanbHi gadi IIoKymIiB, 9Ki He mianamarTh I OIIMCAaHY B II.
37 1boro J1oroBopy KaTeropito, oOpoOas0ThCS Ha IIifgcTaBi«[loroBOpy

Ha 00pPOOKY mepCcoHaIbHUX OaHUX», YKIaaeHoro Mix IIpomaBieM i
Paysera.


https://www.paysera.al/v2/uk-AL/kontrakt/polityka-bezpeky-2021
https://www.paysera.al/v2/uk-AL/kontrakt/obrobka-personalnykh-danykh

39.Ctoponu (I[IpomaBer1is i Paysera) 3000B's13yI0ThCSI He 30UpaTH
imeHTHU(iKaINHENX JaHuX [1naTiKHUX iIHCTPyMeHTiB [ToKymIIIis,
3a0e3neyyBaTy KOHQPIOEHIINHICTE OCOOUCTUX JAaHUX Ta
imeHTUQIKaAIINHUX JaHuX [InaTi>KHUX IHCTPYMeHTiB [1OKYIIIiB, a TaKOXK
HEOOCTYIHICTh TAKUX JAaHUX TPETiM ocobaM, B TOMY YMCIIi
craiBpobiTHuKam I[IpomaBiis.

40. IIpopaBiito, AKUM BUKOPUCTOBYE IOCIIyru Paysera B OiJIOBUX 1

PO eCiMHUX LIIaX, PEKOMEHOYETHCSA Ha 4Yac Ail [loroBOpy pO3MiCTUTHU
Ha CBOI1¥M BeO-CTOpPiHIN «3HaK HaOilnHOCTI» 3 moculaHHAM Ha Cucremy,
BIATIOBIOHO A0 iHCTPYKLiN, PO3MIILIEHUX TYT.

41. IlpomaBellb 3rofeH Ha PO3MillleHHS IoToTuIy [Ipomasiis abo OIucy
HaJaHUX 1M IIOCHyT i (a00) ToBapiB B CuCTEMi IPOTATOM TEPMIiHY il
ITorosopy. Takuiut onuc Paysera Baopasi Buganutu 3 Cucremu 0e3
IIOIIEPEeOHbOT0 MTOBIAOMJIEHHS 1 3a3HaYeHHI IPUYUH BUOa/IeHHS.

42. TIpogaBenb 3000B'ss3aHu iHpopMyBaTu Paysera npo Oymob-siKi
3MiHM, BKJII0OYalo4Yy 3MiHHU B iH(popMaliil, moB'si3aHoOl 3 IIPaBOBUM
ctaTtycoMm [IpogaBiis (IpeacTaBIeHOr0 HUM IOPUOUYHOI 0CO0H), BUOOM
OisIIPHOCTI, YIIOBHOBAXK€HMMH 0COOaMu 3 ITpaBOM Ha Iignuc, BeO-
aIpecolo Ta iHIOo0 iHpopMalli€lo, SKa MOXKe iICTOTHO BILJIMHYTH
HaBUKOHaHHS ['eHepalbHOTO JOTOBOPY i Iboro IlogaTKy, HeramHo, ajie
He Ii3Hime, HiXK 3a 5 (n'aTh) pobouyux mHIB Ao 3MiH. IIpogaBels Hece
BIOIMOBiaJIbHICTh 3a BCi HACJIIAKH, 1110 BUHUKIIU B Pe3yIbTaTi
HEeBIiOIIOBiMHOI0 BUKOHAHHS JAaHOI'0 3000B'A3aHHSA i HECBOEYACHOT O
HaJaHHS BUIIle3a3Ha4YeHol iHdgopmaiiil.

43. IlpomaBenb TOBUHEH HerarHo iHpopmyBaTu Paysera nmpo Oyab-sKi
oOcTaBMHM, BHACJIIOOK SIKKUX MIKOOa iHdpopMalliiHuM cucTeMaM Ta / abo
BUKOHAHHS yroam Oyina 3amofisHa abo Mornia OyTu 3amofisgHa, a TaKoXK
HaJaBaTH iHIOTY iHpopMallito, sika MoxkKe OyTH HeoOXimHOIO OJIs
HaJIe’KHOTO0 BUKOHAHHS YIOOH.

3a0opoHeHa Oist/JILHICTH

44 . 3a00poHEHA OisANIbHICTh BKA3YETHC B po3miii 9 'eHepanbHOTO
IOTOBOPY.


https://www.paysera.al/v2/uk-AL/znak-yakosti
https://www.paysera.al/v2/uk-AL/kontrakt/zahalnyi-dohovir-nadannia-platizhnykh-posluh-pryvatnym-21-10-01

45. IlpunMarouu oHIaKH-IIaTeXi, [IpogaBels He Ma€ rIpaBa:

45.1. npuiMaTH IIJIaTeXi B HEPerylIboBaHOl Ta (a00) HEKOHTPOJIHOBAHOI
BipTyaJIbHIA BaIIOTi;

45.2.BKa3yBaTH HellpaBUJIbHY a00 HEMOBHY ILiHY TOBapy ab0 IIOCIIyTH;

45.3. peknaMyBaTu ce0e, BUKOPUCTOBYIOYM HeOaKaHy peKiaMy
(CITAM) (HanpuKiaf, BioIpaBiIsiloYn BeJIMKa KilbKIiCTh e1. JIUCTIB,
roBigoMiieHb Yyepe3 Skype, ICQ abo iHmIuMHu 3acobaMu iHTEPHET-
KOMYVHIKaIlil);

45.4. HagaHHS MOPIBHSHHS IiH cIloco0iB onnaTtu [1oKymIIesi.

46. IIpogaBenb 3000B'sI3aHUM ITIEPEKOHATHUCS, 110 HAJAIOThC IM
IIOCNTyTHu ab0 TOBapu He cylepedaTh 3aKOHaM KOHKPETHOI KpalHu, B
sIKili HaaloThCS JaHi mocayru abo ToBapHu, i y HbOTO € BCi HEOOXimHi
nmo3Boyx i (ab0) yminieH3il Ha 3OiiCHEeHHS BIOAIOBIOHOIL OiTJILHOCTI.

47.Y pa3i BUsgBJIeHHS HegoTpuMaHHS abo mopyIiieHHS [TpomaBiieM
oOMe>KeHb Ha 3[iiCHEeHHS 3a00pPOHEHO] OisiIbHOCTi, BCTAHOBJIEHO] B
nmaHoMy JlomaTKy, abo HeBiAIIOBIOHOCTiI ab0 MOPYUIEHHS OisIIbHOCTI
IIpogaBiid 3aKOHOOABCTBA KOHKPETHOI KpalHU, B Pe3yJIibTaTi 40ro
Paysera Oysio 3aBmaHo 30UTKIiB (HaIIpUKIad, HaKlaaeHo mrpad,
BUMaraTHuCs MMOsSICHEHHS, 3aKPUTUHN PaxyHOK), Paysera BIipaBi criucatu
3 PaxyHKy Paysera IIpomaBiisa cyMy BCiX BUTPAT i 30UTKiB, IIOHECEHUX y
3B's13Ky 3 mopymieHHaSM [Ipogasiiem 3000B's13aHb, 0€3 iHilliloBaHHS
criopy. Y pasi, gKino Ha PaxyHky Paysera IIponaBiiss HeJOCTaTHBO
KOIIITIiB [JIS IIOKPUTTS BUTPAT, [IpomaBens 3000B'13aHUY HETAaHO
repeBecTu Paysera cymy rmoHeceHux 30HMTKIB Ha PaXyYHOK, BKa3aHUU
Paysera..

48.4xk1110 3'1COBYETHCS (HanpUKIIaml, My0IiYHO OTOJIOIIYETHCS), 10
[TpomaBelb He B 3M03i abo Oyme He B 3M03i HagaTu [ToKyIIIeBi MOCIyTH
(HampuKJiam, B 3B's13Ky 3 OaHKPYTCTBOM), Paysera BIpaBi MPUIIUHUTH
HapaHHs [IpomaBifio mociayru 300py maaTexiB i (a00) BUIIATy
3i0paHux 1maaTexiB (Ha TepMiH mo 180 gHIB) 3 MOXKJINBICTIO
IIOBEPHEHHS KOLITIB [IokyniisgM 3a mornoMorow Cucremu. Lley myHKT
He 3aCTOCOBYETHC, AKIOo I[IpomaBens Hamae [IoKyIIIEeBl JOKYMEHTH,



110 MiATBEPOXKYIOTH 30aTHICTE IIpomaBisa HagaBaTu HOCIYTrU IIOKyIILTO.

49.Paysera BIIpaBi, Oil0Yd PO3YMHO 1 3 ypaxXyBaHHSIM IHTEPECIB
ITpomaBiisi, B OyOb-IKKUM Yac 0e3 MoIlepeaHboro IMOBiJOMIIEHHS
0OMEeXKHUTH HagaHHs YaCTUHU a00 BCiX MOCIYT, IPU3YINHUTH HaJaHHS
IIOCJIYTH, ONKCAaHOol B faHoMy JlomaTKy, i (a00) 3aMopo3uTu
(3ape3epByBaTH) KomiTH, 3i0pani Ha iMm's [Ipomasus mo 180 ( cTa
BiCiMOeCsiTHU) OHIB, IPUIKUHUTH OOTOBIPHI BITHOCMHU, @ TAaKOXK
BiIMOBUTHCH HaJlaBaTH IIOCIYTd B MaliOyTHhOMY, B pa3i BUSIBIIEHHS
TaKuX OOCTaBUH:

49.1. BuMoru po3fainy «3a00poHeHa OiANbHICTE» JaHoro JlomaTka
IIOPYHUIVIOTHLCS a00 He MOTPUMYIOThCA IIpomaBiiem;

49.2. mompeHHs ToBapiB abo mocayr IIpogaBilss MOXKe 3alIKOOUTU
OisoBiu pemyTaiiil Paysera;

49.3.1MOpYIIYIOTECSI, ad0 BUHUKAE pealbHUN PU3HUK, 110 OYOyTh
ropymieHi 30008's13aHHA IIpomaBIiist, IPUNHSTI Ha IIiACTaBi JaHOTO
IlomaTka, abo B 3B'A3Ky 3 MOOaIbIINM HaJaHHSIM IIOCIYT MOXKYThb
IIOCTpaxKagaTu OOr'pyHTOBaHi iHTepecu I10KyIIIIiB;

49.4. mpolleHTHA YaCTUHA «HEeIIPaBUJIbHUX» IIJIaTEeXKiB YU CJIOM abo
cyMoI0 nepesuinye 5% (mI'saTh BIOCOTKIB) Bif MjIaTeXiB, 3[iMCHEHUX Ha
KopucTh IIpogaBid. 10 «HempaBUJIbHUM» IIJIaTEXKIB BITHOCATHCS
raTexi, 3ivicHeHi [TpogaBieM 3a JOIIOMOI 010 IIJIaTIZKHUX
iHCTpyMeHTiB Ta (a00) rpoIIOBUX KOIIITIB, III0 BUKOPHUCTOBYIOThCS
He3aKOHHO, a TaKOXK HeCaHKIIIOHOBaHI IJIaTexXKi;

49.5. IIpogasellp, MOPYILYIOUYU BCTAaHOBJIEHUU ITIOPAOOK, KOPUCTYETHCA
IIOCITyT0I0 300PYy I1aTeXkKiB 3a agpecaMu BeO-cTopiHoK (URL), sKi He
Oynu 3a3HadeHi [IpomaBiieM B HagaHnoMmy [IpoekTi abo 1ioro 3MiHu, a
TaKOXK He Oynu migTBepakeHi Paysera;

49.6. y iHIINX BUNaOKaX, nependadeHux ['eHepaJlbHUM IOTOBOPOM..

50. I'Ipo Take oOMexkeHHs MOCayT Paysera inpopmyBaTtume ITpomasiis
HeralHOo (IIPOTSATroM OOHi€l TOOWHH), @ TPO MOXKJIMBICTh BiTHOBUTH
KOIIITH, 1110 HajiexkaTh [IpogaBito, Paysera mosigomuTthk ITpogasifto



IIPOTSIroM 2 (OBOX) poOOYMX OHIB 3 OHA NPU3YINHEHHS HagaHHS
IIOCJIYT.

51. 3 meTor 3axucty I[Ipomasuis, KiienTiB i [IoKyIIiiB Big iHTEpHET-
IlaxpancTBa, Paysera 3aBxknou nparde 00'€KTUBHO i OIepaTUBHO
OLIIHUTHU CUTYyallito, 110 MixK IIpomasueM i ITokyIiieM CUTyallio 1 BXXUTHU
BiJIIOBIOHMX 3aXOMiB Oe3reKu. Y pa3i BUHUKHEHHS KOHQIIIKTHOIL
cuTyalil, Paysera, 6axkaio4uu 3amo0irtTi MOK/IUBiM HE3aKOHHIM
OisIIPHOCTI, 3aJIMuIIae 3a CO00I0 ITPaBO MPUIYIIMHUTYU HagdaHHS IOCIYT i
/ abo BuIlaTu KOMITiB. [laHe MpaBO He BUKOPUCTOBYETHCSA Paysera npu
OTpMMaHHI CKapru Ha I[IpogaBiis, SKUU IIPOTITOM TPUBAJIOTO Yacy
YCIIIIIHO 3O1MCHIOE OisIJIbHICTB 1 KOPUCTYETHCA IMOCcnyraMu Paysera,
OCKinbKHU Taki IIpogasiii, 1K mpaBujio, yCyBalOTh BCi HEIIOPO3YMIHHA 3
ITokynmeMm Oe3nocepegHbo. Paysera 3anuinae 3a co00I0 IpaBo
BMaraTH OJOOAaTKOBOIO HMiATBepOKeHHSA ocobu IIpomasiisa abo ITokyriis
i pomy iX misIIBPHOCTI 3 METOI0 BCTAHOBJIEHHS BCiX 00CTaBUH. AKIIO HE
BOAETHCS BUPIIINTH NPOOIEeMY IIIJISIXOM OiaJIory, a TaKOXK IIPHU
HasBHOCTI OOT'PYHTOBAHOI ITif0O3pH y IIaXpPalCTBi, BCSI iHPopMallis IIpo
CyIIepeyYKy i JOTrOBOPi IIepenaeThCsa IPaBOOXOPOHHUM OpraHamM, a
HaJaHHS MOCJYT i BUIJIaTa 3i0paHuX MIaTeXKiB NPUNIUHSAIOTHCS.

52.MeTo10 BCix 00MexKeHb, BCTAHOBJIEHUX B JaHOMYy [logaTKy, a TaKOXK
y 'eHepanbHOMY OOT0OBOPi, € 3axucT Paysera, IIpomaBiiiB, iHIIIUX
KrienTiB, [TOKyIIIiB Ta iHIINX TPETiX 0Ci0 Big MOKIUBUX (PiHAHCOBUX
CaHKIIil, 30UTKIiB Ta iHIMKUX HeOaXaHWX HACJIIOKIB.

IloBimOM/IEHHSI PO HECIIPABHOCTI

53.Paysera 3000B's1I3yETHCSA 3a3dalleriab, B IIOPSAOKY, BCTAHOBIIEHOMY
['eHepanbHUMU OOTOBOPOM, MOBimoMIATH [IpomaBiig Ipo BiOOMi i
MOXKJIMBI TEXHIUHI HecmpaBHOCTI CUCTEMH, a TAKOXK CUCTEM 1
yCTaTKyBaHHS TPeTixX ocib, 3anmydyeHux Paysera [y HagaHHS IIOCIYT,
sIK1 BIIJIUBAIOTh Ha HaJaHHA ociayr Paysera. OTpuMaBIIN Take
nmoBimomneHHd, [IpogaBenh TaK0XK 3000B'sI3yETHCSI HETAMHO
noBigoMuTH [IoKyniiB i Paysera mpo TeXHIYHI HENIOJIaAKH 1 IIJTaHOBAHUX
npodinakKTUYHUX i PEMOHTHUX PO00Tax, AKi MOXKYThb BIUIMHYTH Ha
HaJaHHSA MOCIyTr abo nmpomazxk ToBapiB [Ipomasiisa ITokynisaMm.



BinnoBigaabHICTH

54. BignoBiganbHICTh CTOPIH BU3HAYAETHCA BIAIOBIOHO OO0 YMOB
['eHepanIbHOrO JOTOBOPY HAa HaJaHHSA MJIaTIXKHUX ITOCIIYT.

Bupimennsi cnopiB mix IIpogaBnem i Ilokynmem

55. Criopwy, 1110 BUHUKIIA MiX [Ipogasuem i [IokyrieM 3 npusony
ToBapiB IIpogaBida, po3rnsanaoTeCca Paysera B HaCTYyIITHUX BUIIaOKaX:

55.1. akmio [lokyneus omnatuB ToBapu IIponasiig yepe3 Cucremy;
5b.2. KOJIY OIlJlayeHa HEeIl0OBHa BapTiCTh TOBApPY;

55.3. gkio ToBap [Tokymnito He O0yJ10 mOCTaBiIeHO ab0 JOCTaBIEeHUM
TOBaAp He BigmoBiga€ o4ikyBaHHAM Ilokymnis (Hampukiam, 3aMicte DVD
OOoCTaBJIeHa KaceTa; OOCTaBJIEHUM TOBapP HE € HOBUM, X04a
pPeKIaMyBaBCs SIK HOBUH; KIJIbKICTh JOCTAaBJIEHOT'O TOBApPy He
BiIIOBiga€ 3aMOBJIEHOMY; TOBaAp IIOIIKOIXKEHUU IIPU TPAaHCIOPTYBaHHI
i T.11.). ToBap Oyme paxyBaTHCS BiOMIOBIOHUM, SIKIIIO MOT0 HEIOJIIKU
Oynu 3a3manerigb BKasaHi IIpomaBieM.

56. Paysera He po3riggae CIIopiB BiOMIOBIOHO OO0 IIOJIOXKEHb JAaHOTO
IlomaTKa B HaCTYIHUX BUIaOKaXx:

56.1. mpu onmnaTi HagaHuX IIpomaBiieM ITOCIIYT Ta IHIINX HEOCAXKHUX
TOBapPiB;

56.2. IIpH OIJIaTi IPOOAaHOl HEPYXOMOCTi, TPAHCIIOPTHUX 3ac00iB,
I[IHHUX [alepiB, TBOPiB MUCTEILTBA Ta aHTUKBapiarTy.

57.11epi, HixK 3BepHYyTHUCSA B Paysera, [Tokymelsr 3000B'si3aHUM
3BepHyTHUCA Oe3nocepenHbo Oo I[Ipomasiis.

58. IIpomaBelh 3000B'sI3YETHCS B OIIEPAaTUBHOMY IIOPAOKY (He ITi3HiIle,
HiK IIPOTSATOM OOHOI0 POOOYOro OHS) BiAIMOBICTH Ha 3anuTu [IOKymIIIiB,
siKi Oynu nepepani IIpogasifio, BUKOPUCTOBYIOUM KOHTAKTHI OaHi,
3a3HaveHi B 00m1ikoBomy 3anucy [IpogaBiis.



59. dkio Ilokymens i [IpogaBelis He BUPIIINAIU CYIIEPEYKY
0e3mocepeHbo, CIIp Po3risgaeTbca Paysera. [I71s1 po3rasigy CIoOpy
Paysera, ITokynenns 3000B'I3aHUM:

59.1. 3anoBHUTH B 00JIiIKOBOMY 3allMCy BiAImmoBigHY opMy abo
BigmpaBuTH Paysera moBIiDOMJIEHHSA Ha aOpecy €l. MOIITHA
dopomoga@paysera.ua He Ii3Himle, HixK yepe3 30 (TpuUAlsaTh) OHIB 3
OHS OIIJIaTH TOBApPV. LKILO CIIip BUHUKAE 3 IPUBOOY HEOOCTABJIEHOTO
TOBapy, TaKU¥ 3allUT MOBUHEH OyTH 3allOBHEHUU HE PaHillle, HiXK HiCIs
7 (ceMu) OHIB MiCIA TEPMIHY JOCTaBKU TOBapy;

59.2. HagaTu BCIO HasBHY iH(QOpMaIIifo i HOKYMEHTH, SIKi IOIIPOCUTH
Paysera He 1i3Hilie, HiK npoTtaroMm 3 (TpbOX) OHIB Big BUMoru Paysera.
Paysera TakKoxK MOXKe BUMaraTu JOKa3iB MOBEPHEHHA [IoKymiem
TOoBapy IIpomasiiio.

60.0OTpuMaBIIIK 3alUT, a TAKOXK JOOATKOBY iH(popMailrio Bing [Tokymiis,
Paysera 3BepTa€eThcd 0o [IpomaBiid 3a HaJaHHAM IIOSICHEHB 1 MOKa3iB
HaJIe’KHOTO BUKOHaAHHS 3000B's13aHb. [IpomaBels 3000B'I3YETHCS
HajJaTH BCIO HasgBHY iHQOpMallilo i IOKYMEHTH, SAKi IIONPOCuTh Paysera
He ITi3Hille, HiXK npoTaroM 3 (TphOX) OHIB Big BUMOTrHu Paysera.

61. OuinuBinu 3i0paHy iHGoOpMaliito i maHi, Paysera npuiimMae pilieHHs
Ha KopucThb ITokynis abo IIpomaBisa. Ockinbku Paysera He € CyoM,
pillIeHHS NPUKXMAa€EThCS BiAIOBIOHO Mo KpuTepilB Paysera, 1110
BiOIIOBigar0Th BUMOraM PO3YMHOCTI Ta CIIpaBeOIUBOCTI. PillieHHS
Paysera Mmoxke He 30iraTucs 3 pillleHHSM CyOy, B SKOMY Oyme
PO3rIAHYTO ClpaBy. Paysera Ma€e nmpaBO BIiIMOBUTUCS IPUKUMATHA
pillteHHS B 3B'sA3Ky 3 OpakoM iHdopmMaiiil abo iHIMUMY BaXKJIUBUMU
IIPUYUHaMMU.

62. Paysera Ma€e mmpaBo yTpUMyBaTU CyMy CIIPHUX KOIITIB Ha PaxyHKY
Paysera IIpomaBiig Ha 4ac pO3IJIsny CYIIEPEYKH.

63. AKuio Paysera npuriMa€eThCA pillleHHS Ha KOPUCTh [IoKkymiis,
Paysera BrmpaBi 3000B'ss3aTu [IpogaBilsi HOBEPHYTH BiOIIOBIOHY CyMYy
rpoilliel, a TaKOXK BapTicThk gocTaBku [Tokymiiesi (abo Paysera
repekasye Koty [Ipopasiisa [1oKyIiLeBi, K10 HA MOMEHT PO3TIALY
cIiopy, Koiutu IIpomaBiis Oynm yTpuMaHi). Paysera TakoxK Ma€ mmpaBo



3000B'ss3aTu [Tokymiisa moBepHyTH ToBap [IpomaBsiiio 3a paxyHOK
[TIpomaBiis.

64. Pimenns Paysera mnsa [Tokymnusa i [IpomaBiiss HOCUTE
peKoMeHaaIliHui xapakrep. [Tokymnens i [IpomaBells 3000B'I3YI0OTHCS
OiATH CIIPaBEeOJINBO 1 ClIimyBaTH pillteHHAM Paysera.

65. Y nbomy [JomaTKy 3a3HadyeHO 0e3mocepeaHboro BUMOTH
IIoCTavYaJIbHUKA MOCIYT 0 0e3IocepeaHiX KOPUCTyBadiB MOCHYT -
IIpomasiiiB, sikux IIpomaBellb 3000B'I3YETHCSA JOTPUMYBATUCT. Y
BUIIAJKY, SIKINO Oe3mocepenHii ImocTavaabHUK IIOCIYT HOKIana€
BiITIOBiganbHICTE Ha Paysera depes mopymieHHss 000B’13KiB ITpomaBiis,
Toprosei1p BiAIIKOOOBYE BCi IIOB'sI3aHl 3 IIUM IPSIMIi Ta HENIPAMI
30UTKHU.

66. [TomoxkeHHd 11bOro JlogaTka, sIKi Peryiai0Th BUPIIIIEHHSA CIIOPiB
MixK ITokynmsamu i ITpomaBisiMu, He 00OMeXKyIOTh IpaBa ITokynig i
IIpomaBiisd 3BePTAaTUCS OO0 Cydoy abo iHIlla KOMIEeTEeHTHa YCTaHOBaA IJIs
3aXMCTY CBOIX ITPaB.

[TOBEpPHYTHUCH [0 COUCKY
ApxiB

30ip mIaTexXkiB MO iHTEPHETY 3a yromoio [ToKyIIIliB Bepcia 1o
2020.10.27

ITPO KOMITAHIIO

I[Tpo KOMIIaHIIO
CtaHbTE MapTHEPOM

HoBuHu
Kap'epa

IIOCJIYT'HA

e Pimenud nng Oi3HecC
e Cymnep momaTtok Paysera



https://www.paysera.al/v2/uk-AL/kontrakt
https://www.paysera.al/f/collection_of_payments_UK
https://www.paysera.al/v2/uk-AL/pro-nas
https://www.paysera.al/v2/uk-AL/mozhlyvist-spivpratsi
https://www.paysera.al/v2/uk-AL/ziniasklaidai
https://www.paysera.al/v2/uk-AL/career
https://www.paysera.al/v2/uk-AL/biznes-rishennia
https://www.paysera.al/v2/uk-AL/paysera-super-dodatok

e P0o3paxyHKOBUU PaxyHOK

FAQ

e B akux KpalHax npairroe Pavsera?
o YK cTaTH KIIEHTOM?
e Yu € 3001 v cucremi?

NETAJIDHIIIE

e 3aryiaTU B MICTi

KOHTAKTH

+38094 712 9938

Hanwuiiite HaM

binbllie KOHTAKTHOI iHdOopMaIril

IToroBopu Ta nonaTtku besneka KoHdineHmiWHICTL [TOKYMEHTAINda Ta

API Dostupnist
Become a follower
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