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30ip mIarexiB IUIATiZKHUMH KapPTaMH MO iHTEePHETY
Bu3sHauyeHHs1

I'eHepaJlIbHHH TOTOBip — "'eHepanbHUI OOroBip Ha HagaHHSs
IJIaTiXKHIX IIOCIYyT, YMOBU KOTOPOTI'0 3aCTOCOBYIOTECA 00 I[Ipomasiid.

3aBOaToOK — KOIITH, 3ape3epBOBaHi Ha paxyHKYy Paysera [Ipogasiisg,
IIpu3HadeHi a1 3a0e3redeHHsT BUHUKAIO4YUX B Pe3yIbTaTi CyIIepevdoK
BHUMOT, 1110 IIpen ' aBiisa0TeCca [IponaBiieBl miIaTHUKaMMU.

InTepHeT-Mara3mH — BeO-caut [IpomaBiisi, Ha skKoMy [IpomaBellb
IIPOJa€ CBOI1 TOBapm i mocnyrwu, i akuu [IpogaBens 3a3Ha4yuB B AHKETI.

IloBepHeHHs1 —BUMOT'a Ha IIOBEPHEHHS I'POIILEH, 1110 IIpen ABIAEThCSA
[IpomaBiiio mpu OCKapKeHHi TpaH3akilil BiamosigHo oo IIpaBun Ta
ronnoxeHp MOIIK.
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AHKeTa — aHKeTa, B sKiu [IpomaBellb Haga€ meTtanabHY iH(pOpMaIliio
IIpo cebe, CBii IHTepHeT-Mara3uH, TOBAPH i IIOCIYTH Ta IIPUUHSITUX
KapTax. AHKeTa € HeBi[l'€EMHOIO YaCTUHOIO IIbOTro [lomaTKy.

KapTtka - [InaTizkHa kapTka VISA a6o VISA Electron, MasterCard a6o
Maestro, 1110 BUKOPUCTOBYETHCS [JIs1 TPaH3aKIin.

BiIaCcHHK KapTKH — OpuOn4YHa a0o ImpruBaTHa 0coba, siKa 3a TOBapu
rnocnayru IIpomaBig B [HTepHeT-Mara3mnHi po3niadyyeTeca KapToro.

IIpomaBeus — KmienT Cuctemu Paysera, iopugudHa oco0a,
3apeecTpoBaHa B IIEHTPi PEECTPIB KpalHU €BPOCOIO3Y, IO 3aKJII0YNH
['eHepanbHUU OOTOBIp 3 Paysera i 30iMCHIOE IpOOazK TOBapiB 1 MOCYT,
BUKOPHCTOBYIOYUHU OOHY a00 KijlbKa MOCJIyT 0o 300py MIaTexXiB oI
IIponasiiiB, sgKi 3a3HauyeHi B CucTteMi 1 HagaroThCs Paysera, a TakKOX
Ma€ HaMip KOPUCTYBaTHUCS IlepenpogaxeM nociayru Paysera 3i 300py
IyIaTeXiB JIATIXKHUMM KapTaMu Yepe3 IHTEPHET.

(*IlosacHeHHA: Y sunadkax, Koiu noaoxceHHA I'eHepaibH020 002080PY
HA HAOAHHA NAAMINCHUX NOC/Ay2 3dCMOCOB8YIOMbCA 00 8Cix KaieHmam -
AK 0o IIpodasusam, mak i 0o iHwux KaieHmam - BUKOpucmo8yemuCA
mepmiH «KjaieHm», a Koau noioxceHHA I'eHepasabH020 002080pY HA
HAOAHHA NAAMINCHUX NOC/Ay2 3dCMOCOBYIOMbCA MijAbKU 00
IIpodasuam, sBukopucmosyemuvca mepmiH «IIpodaseub»).

PCI DSS — cranpmapTu 0e3IeKu JaHWX iHOyCTPil mnaTizKHUX KapT.

IToxymens — IJIaTHUK i/a00 KiHIIEBUUW OTPHUMYyBa4 HOCIYT, IO
HagaloThCA, 1 TOBApPIB, IO IIPOAaThCA [IpogasiieM, 110 BUKOPUCTOBYE
Cucremy nis 300py IJIaTeXKiB.

IIpoekT —poknaguuu onuc IIpomaBiieM HagaHUX TOBapiB/IOCIYT,
BKa3aHUU HUM B CucTeMi 3 MeTor0 300py miaaTexiB 3 [ToKymIliB 3a
TOBapPHU/IIOCIIYTH, 1110 HagalThCcd [IpomaBiieM, MeTogaMu, 3a3HaYEeHUMHU
B CucreMmi.

baHk-ntapTHep —0aHK, 110 Hafga€ IIOCIIyTy IIPUHUOMY i
obcnyroByBaHHSA KapT, i 3 aKkuM Paysera cmoiBIpalfioe Ipu HagaHHi
[IpomaBIil0 MOKJIMBOCTI nmpuMaTu miatexi [TokynuiB KapTamu
(Wirecard Bank AG, agpeca: Einsteinring 35, 85609 Aurxaum,



Himeuunna, www.wirecardbank.com, service@wirecardbank.com a0to
AS Latvijas pasta banka, per. Homep LV50103189561, agp. Brivibas
54, Pura, JlaTtBisa, LV-1011, www.lpb.lv, info@lpb.lv).

Ilociayra nepioguyHHUX IJIaTEXKIB - 1le I10C/IyTa, 10 JO3BOJISIE
IIpomaBiito HamaTu MOXKJIMBICTE IIOKYyIIIIEBI 3aMOBUTH IIOCIIYT'y
aBTOMATHUYHOI'O BUCTABJIEHHS PaxXyHKY 3 (PYHKIII€E}0 aBTOMATUYHOTO i /
ab0 perynsipHOro CIIMCaHHS CyMM OIJIaTH 3 PaxyHKY IToKyIIIid,
BUKOPUCTOBYIOUYHU [JIA IBOTO IJIATIXKHY KapTKy [IoKyIiiga.

IIpaBuIa BigMiHM MOKYNOK — IyO/IiYHO OOCTYIIHI i MiATBEpOXKEHI
IIpomaBLieM IipaBujia, L0 PEryJIl0I0Th CKaCyBaHHA IIOKYIIKYW TOBApy i/
abo mocnyry, 3aiicHeHol B [HTepHeT-Mara3uHi [TpomaBiid.

IIpaBuia Ta TPpUHIUNHU - [IpaBuna ekconyaTtaiiil VISA B €8pomi ir
(ar) .CratyTry MasterCard moTo4Hi Bepcil.

InTepdenc — inTepdeiic (mporpaMue obnamHaHHsg) Mixk Paysera i
[TpomaBieM, m10 3a0e311edye OTPUMAHHS IOBIOOMIIEHD IIPO
aBTOPHU3Allil0 TPaH3aKIIii i 00cayroByBaHHSA KapT B pealbHOMY 4aci.

TpaH3akIiiss — QiHaHCOBa OIepallisi, 3a JOIIOMOI'00 SIKO1
3MiMCHIOETHCS KYMiBIsA TOBapy ab0 MOCIyru B I[HTepHET-MarasuHi 3
BUKOPUCTAHHAM KapTKHU.

Hani Tpan3akuil — iHdpopmaliis npo Tpan3axkiiil i iHpopMaliis mpo
Kapty, Bukopucrtasnol ajs TpaH3akiiil i inedTudikaliil BnacHuka KapTu.

TMKO - MixHapoaHi opraHisaiiil rmaaTizkHux KapTok VISA ta / abo
MasterCard.

3arajJibHi MOJIOKEeHHSI

1. ITocnyra 3i 300py IaaTeXkiB MO iIHTEPHETY 3a JAOIOMOT0I0 MIATiXKHUX
KapT Hagae [TpomaBiiio MOXKIUBICTE 30upaTH 11aTtexki IToKymiIiBs,
BUKOPUCTOBYIOUYM [JIA OIlJIaTHU 3a3HadyeHl B Cuctemi Kaptu.

2. Ilig yac KOpUCTyBaHHA OAaHOI0 ITOCIYyrow o IIpomasiis


https://www.visa.co.uk/dam/VCOM/download/about-visa/visa-rules-public.pdf
https://www.mastercard.us/content/dam/mccom/global/documents/mastercard-rules.pdf

3aCTOCOBYIOTHCS BCi yMOBU ['eHepabHOro goroBopy, [omaTok «30ip
riaTexXiB [IOKyIIIiB 10 IHTEPHETY», HOGATKOBO BU3HAYEH] B ITbOMY
HomaTKy ymMo0BH, a TaKOX rpasuia MOIIK. IIpomaBers HiATBEPAKYE,
1110 JOOpe 03HAMOMMBCS 3 JAHUMU YMOBaMH i 3000B'SI3yETHCS 1X
notpuMyBaTucsd. IIpasusna ta nonoxeHHsas MOIIK TakoxX [ir0Th
BimHocHO [Tpogasiisi. ¥V pasi po30izkHOCTEN MixkK [[0OTOBOPOM, MOT0
Homatkamu i [IpaBunamu ta nonoxenHamu MOIIK, IIpaBuna i
ronnoxkeHHa MOIIK MmaroTe niepeBary. BusHaueHHs B jaHoMy [logaTKy
BUKOPUCTOBYIOTHCSA B 3HAaUYEHHI, 3a3Ha4€HOMY B ['eHepalbHOMY
OOTOBOPI.

3. Ilepen TuM, K mo4yaTu KOPUCTyBaTUcCA 1ocinyrorw, IIpomasens
IIOBUHEH HagaTu Paysera:

3.1. cBiz cTBOpeHUU B cucTeMi ITpoeKT;
3.2. 3alI0BHEHY AHKETY, Ky Hagae Paysera;
3.3. iHuIi HeoOxigHiI Paysera mOKyMeHTH.

ITocnyra Hama€ThCA TIJIBKU IICHA TOTO, K IIpomaBers HagacTh BCi
3anuTaHi Paysera mokymeHnTH i iHdopmMmairliio i Paysera (ab6o baHk-
rnapTHep) cxBanuTh [IpomaBiis.

4. Paysera BrpasBi BIDMOBUTHUCS IiATBepaXKyBaTu [IpoeKT i HagaBaTu
rocnyry IIponmaBiiro 6€3 BKa3iBKM IIPUYLH.

5. [l1o6 moyaTu KOPUCTYBATUCS HOCIyroio, [IpomaBellb IOBUHEH
BUKOHATU TEXHIYHY IHTerpalliro BIOIIOBIOHO OO0 HamaHuX Paysera
IHCTPYKIIiH.

6. Lleit [lomaTOK BCTAHOBIIIOE i IeTaJIbHO OMMNCYE YMOBHU IIOCIIYTH 300py
IJIaTEXKIB 110 IHTEPHETY, a TaK0XK 3000B'ssI3aHHS CTOPiH B TUX BUIIAJKaX,
KOJIU IIJIaTHUK POo3mIadyyeThbcs 3 [IpomaBiiem o inTepHeTy KapTamu.

7. Lleu IlomaToK IiArOTOBJIEHO BIOIIOBIOHO OO 3aKOHOOABCTBA
€BPOCOIO3Y, AKNHU PEryJIl0€ HaJaHH IIaTIXKHUX IIOCIIYT 1 PO3PaxXyHKY
3a OOIOMOI 00 IJIaTi>KHUX KapT, IIpaBunamu ta nonoxeHHaMu MOIIK,
a TaKOXK IIpaBUJIaMU KOPUCTYBaHHsS KapTamMu, BCTaHOBIIEHUMHU



baHkamu-napTtHepamu Paysera.

8. Lleut [lomaToOK € HEBi'€MHOIO YaCTUHOIO ['eHepaibHOIr0 IOTr0BOPY,
TOMY MOT0 HEOOXiTHO TIyMa4YUTH 3 ypaxyBaHHSIM 3arajbHOTO
KOHTEKCTY OaHUX OOTOBIPDHUX HOKYMEHTIB.

9. JomaToOK 3aCTOCOBYETHCS TilIbKH 0 IOPUONUYHUX 0Ci0,
3apEECTPOBAHUM B IIEHTPI PEECTPIB KpalHU €BPOCOIO3Y i YKIalu
['eHepanbHUM OOTOBIP 3 Paysera.

IIpaBa i 000B'si3Ku IIpomaBIis

10. ITpomaBenb 3000B'SI3YETHC:

10.1. npurimaTu Big BrnacHuka KapT Kaptu, 3a3HaueHi B AHKeTI
[TpomaBIis sIK IJIATi2KHUM 3aci® 3a ToBapu ab0 MOCIIYTH, 10 HaJaloThCs
B IHTepHeT-Mara3uHi [IpogaBiis. IIpogaBels HOBUHEH NpunMaTtu KapTty
SIK IIJIaTi2KHUM 3aci0 TiTbKHU 3a Ti ToBapu abo mociayru, ski ITpomaBensb
3a3HayuyuB B AHKETI K CBOIO XapaKTEPHY OiAIbHICTE;

10.2. nmnaTuTH 3a MOCIYTy KOMiCiliHiI 300pH, BKa3aHHIi TV;

10.3. akmo Bnacauk KapTtu BimMOBISIETLCS Bif mpuadaHUX TOBapiB Ta /
abo mocnyr, abo skmio IIpomaBells He HagaB ToBapiB i / abo mocayr
HaJIe2KHUM YMHOM, OTPMMAaBIIU BiONIOBIOAHY iH(OpPMallito, IIOBEPHYTH
cymy Tpan3akiil Bracauky KapTku 4acTKOBO ab0 ITIOBHICTIO,
BigmoBigHO mo IIpaBuil ckacyBaHHSA IIOKVIIOK, IMIATBEPOXKEHUMU
[TpomaBiem i myOIiYHO OCTYITHUMH MOKYIISIM;

10.4. oTpumMaBIH Bifg Paysera moBimoMJIeHHS IIPO IIOBEPHEHHS,
iHpopmyBaTu Paysera mpo CBOE€ pillleHHs OIPOTATroM 3 (TPhOX)
KaJIeHOapPHUX OHiB: a00 3MiliCHUTH IIOBEPHEHHS I'poillieli, abo 1oro
OCKapKHWTH, HaJaBIlIXu Paysera JOKyMeHTH, 1110 HiATBEPAXKYIOTh
Tpanu3zakiito. Adkino [TpogaBels He 3rogeH 31 cKaprow ITokyrid i
BMMOT OO0 IIPO IIOBEPHEHHS 1 MO0 OCKapXKye€, BiH IOBUHEH ITOKPUTHU BCl
BUTPATH, 110 BUHUKIIN B PE3yJIbTaTi CyIIepedYKUu, B TOMY YUCII1
KOMICIHY IIJIaTy 3a PO3TIAgaHHA 1 OCIIOPIOBAaHHA TaKUX CYIIEPEYoK, a
TaK02K MOKJIMBiI BUTpPaTH Ha apOiTpax;


https://www.paysera.al/v2/uk-AL/tsiny/zbir-platezhiv-platizhnymy-kartkamy

10.5. BUKOpUCTOBYBATHU TiNIbKM HagaHuu Paysera IHTepdetic,
IIPU3HAYEHUU [JIs1 IPUMUOMY KapT B IHTepHeT-Maras3uHi;

10.6.3a0e3meynT BUKOHAHHS 000B'sI3KiB CHiBPOOITHUKIB abo
rpeacTaBHUKIB [IpogaBiid, MOB'd13aHUX 3 BUKOHAaHHAM OaHOro [lomaTka,
a TakoxK IIpaBui i momoxkeHb MOIIK i ix 3MiH;

10.7. cmiBopairtoBaTu i HagaBaTu Paysera HeoOXigmHY OOIIOMOTY B pasi
BUHUKHEHHS CIIOPY B 3B'{A3KYy 3 TPaH3akKIiAMU BrnacHuKIB KapTu B
IHTepHEeT-Mara3uHi;

10.8. moBimomnsitu Paysera npo OyOb-sKi IIaxpancbKi abo
HeCaHKITIOHOBaHI [il, moB'sa3aHi 3 KapTaMu, a TaKoK BUKOHAHHSIM
3000B's13aHb, BCTAHOBJIEHUX B maHOMY [lOoOaTKYy;

10.9.mpumMaTH BCi Oir04i, HaJIe2KHUM YHHOM igeHTH@iKoBaHI KapTu sK
0e3roTiBKOBUH MJIaTi2KHUU 3acib 3a ToBapu i / ab0 MOCIyru, BKa3yndu
IIiHy TOBapiB i / abo mocnyr mpu TpaH3akKIIii;

10.10. 3abe3neynTu BigIOBIiAHICTE CBOTO IHTEpHET-Mara3uHy BUMOTraM
[IpaBui 1 MOJIOXKEHDb, a TaKOXK 1HIIUM BUMoram MOIIK;

10.11. He mi3HilIEe, HiK TpoTaroM 3 (TPhOX) KaleHOapPHUX OHIB 3 OHSA
BUMOT'HY Paysera, HagiciaTH KOIIil 3alIuTaHuX Paysera JOKyMEHTIB, III0
IIiATBEPOXKYIOTh TpaH3akiiiio (o pakcy, el. IMOLUITOIO,
PEKOMEHIOBAaHUM JIMLCTOM, ab0 iHIIIMM CIIOCOO0M, IO IIiATBEPOXKYE
dakT BpyuyenHs). Akmio IIpomaBelis He MOXKe BiAlIpaBUTHU HEOOXiOHI
OOKYMEHTHU B CTPOK, BiH 3000B'si3aHUN IOBIJOMUTH IIPO Ii€ B
IIMCbMOBOMY BUTJISIMi, BKa3aBIllK JaTy OTPUMaHHS iHpopMallil, a TaKoXK
IIPUYUHY, 10 sKii iHpopMaliis He OyJia BignpaBieHa BYaCHO ab0 30BCIiM
He MoxKe OyTH HajaHa. fAKINo npeacTtaBHUK Paysera npuOyBa€ B
npuMimieHHs [IpogaBiisg, TaKUu IpeacTaBHUK Ma€ IpaBO OTPHUMAaTHU
KOIIif0o iHdopMaliil, 110 miaTBepaKye TpaH3akKIliio;

10.12. moTpumyBaTucsa I'eHepanbHOro gorosopy Paysera i [lomaTkis,
BKa3iBOK baHKy-mapTHepa (SKOIo Taki OyayThk HafdaHi B mepiof mil
IOrOBipHNX 3000B'sI3aHb) i IIpaBuJI MiKHapogHUX opraHil3allii
IIATi2KHUX KapT. 3000B's13aHHS OiMCHO 1 OIS MpaBujI, BKa3iBOK i BUMOT
OJIS TIPUUHATTSA KapT, IPUUHATUX IICJIS MiANUCaHHS maHoro llogaTka;



10.13. 3aneBHUTH, 1110 OiAIBHICTE [IpogaBlisd € IpaBOMIPHOIO 1
3aJTUIINTECSA TAaKOIO0 IPOTSATOM YChOTr0o TepMiHy mil [Iporpamu,
BifTmmoBizmae i Oyge BigmoBimaTy 3aKOHY B KpalHi IIpogasiisi, a TaK0oXK
ITpaBunamu i nonoxkenHsaMm MOIIK;

10.14. gra Bumory Paysera 3ano0irtu mOpyILIeHHIO IPaBUI JaHOTr0
IHomaTka abo IIpaBun i monoxkeHs MOIIK. IIpomaBelib 3000B'I3yETHCA
3aro0irTy HOPYIIEeHHIO MPOTATOM 3 (TPhOX) OHIB 3 OHS OTPUMAHHS
BIOIIOBIOHOI'O ITOBIOOMIJIEHHS;

10.15.mocnyroro 300py nnaTtexis [IpogaBelb MOXKe KOPUCTYBATHUCS
TIJIBKYU B TUX IHTepHeT-Mara3uHax IIpomaBiis, 1 TIZIBKK 3a TUMHU
agpecamu (URL) BebG-caiiTiB, siKi Oy BKa3aHi B HamaHol IIpomaBiiem
AHKeTi, a TaKOX B [IpoeKTi, i minTBepaxeHi Paysera. Y pa3si
BUHUKHEHHS 3MiH B iHpopMaiiil, 3a3Ha4deHol B [IpoekTi Ta / abo AHKeTI,
IIpomaBelb Ipo 1ie HerauHo moBigoMiisie Paysera, i 3Minu B [IpoekTi Ta
/ a00 AHKeTi npeq'aBASIOTHCA Ha PO3TJIA[ i HiATBEPAXKYIOTHCS B TOMY
XK MOPSAKY, 110 i caM ITpoekT i / abo AHKeTa;

10.16. ogmepxxasBiu BUMOTY Bif Paysera, HerauHO 3OiUCHUTU 3MiHU Ha
CBOIX caliTaX, a TAKOzK BUKOHATH iHIIT HeoOXimHi i BimmoBimHi mil mis
3a0e3neyeHHsI JOTPUMaHHA [TpomaBiieM IIpaBuI BUKOPUCTAHHS
TOProseyibHUX Mapok MOIIK;

10.17. sragatu Paysera Bce 3anuTyBaHiI JOKYMEHTH Ta iH(pOpMallito
(ak1o ITpomaBelh He 3MiiCHIOE 3000B's13aHb, Paysera Mmae npaBo
MIPUIYIIMHUTYA HaJdaHHSA MOCIIYT);

10.18. Ha 1OCTiWHIX OCHOBI CBOEYACHO OBigoMJIATH Paysera 1mmpo
IIOTOYHI agpeca BCix CBOIX (ijTili, BCiXx BUKOPUCTOBYBaHUX IIpomaBiieMm
HaliMEeHYBaHHSIX, ITi] SKUMHU BiH 3[IMCHIOE CBOIO OiSIJIbHICTh, a TaKOXK
HaJaBaTHU [IOBHUU OIIKMC TOBAPY Ta IOCIYT, SKUMHU TOprye IIponaBens;

10.19. giTKO i sicHO iHpopMyBaTu BrlaCHUKIB KapT OPO Te, SKi
[InaTikKHiI KapPTKM BiH IIpuiiMae ab0 He IpuiiMa€, 30KpeMa,
PO3MiCTHUBIIM JIOTOTUIIHX [1aTiZKHUX KapPTOK Ha CBOEMY Be0O-CauTi
BIiOIMOBiAHO OO BUMOT baHKy-IIapTHEPA;

10.20. HagaBaTu BnacHUKY KapTH 4iTKy i HeABO3HA4YHY iH(OpMallito



11po ITpomaBiis IIPOTSATrOM YChOTO B3aEMOIil, 100 BnacHUK KapTu Mir
BimpisuuTtu IIpomasiisa Big Oyab-siKOI1 iHIIIOI CTOPOHHU (HAIIPUKIIAM, Bif
IIocTavyaJabHUKA ToBapiB abo nmocnyr [IpomaBiis);

10.21. 3a6e3neynTy BigIOBiAHICTh HACTYIIHUM BUMOTaM OO BeO-cauTy
ITpomaBiis:

10.21.1. Ha3Ba I[IpomaBiisa Ma€e OyTH 3a3Ha4YeHO Ha BeO-cauTi [IpomaBiis
Ha BUOHOMY MICIIi, {K 1 iHIIIa iHpopMallis;

10.21.2. ITpomaBellb 3000B'si3aHUM 3a0e3MeYnTH, 1110 BIacHUK KapTu
po3yMie, 110 3a TpaH3akKiiiio, BKIII04Yalyu JOCTaBKy TOBapiB (Pi3MUHUX
i mndpoBUx) i HaJaHHS MOCIYT, 3a 00CIIYTOBYBaHHS KJTIEHTIB i 3a
BUPIIIEHHS CIIOPIiB BiAMOBIOHO A0 YMOB TpaH3akKilil BignoBigae
IIpoJaBelb.

10.22. 3a 3anmuToM Paysera cBOe4aCHO HagaBaTH BCIO iHpopMallito i
OOKyMeHTallilo, HeoOximHy Paysera 3 MeTOI0 BUKOHaHHS YMOB IaHOTO
IopmaTtka. [IpomaBens 3000B'si3aHUM CBOEYACHO i 063 OKPEMOTr0 BUMOT'H
nmoBimomasATH Paysera npo 3MiHM B HagaHOl HUM iH(opMaiiil (30KpemMa,
IIPO 3MiHY CYCITiIbHOI METH, TUIIy aCOPTUMEHTY NPOOYKTiB; PO
Imponaazx ado OpeHAy HDiANPHEMCTBA YU iHINOI 3MiHi BIaCHUKA; IPO
3MiHM IOPUONYHOI popMU ab0 Ha3BU IIiAIIPHUEMCTBA; 3MiHU (DiHAHCOBOTO
cTaHoBHIllla IIpomasis , 4Ki MOXYThE IIOCTABUTH IIi[] 3arpo3y HaJIeXKHe
BUKOHAHHS 3000B's13aHb [IpomaBiid 3rimHo gaHoro [ogaTky).
[TpomaBellb 3000B'si13aHNl Ha BUMOT'Yy Paysera npepn'SsBUTH JOKYMEHTH,
CKJIa[leHl He aHTIJIIMChKOI0 MOBOIO, pa30M i3 3aBipeHUM IIepeKsIamoM Ha
aHTIIIUCHKY MOBY. IIpogaBels miaTBEPAXKYE, 110 BCA HagaHa
iHpopMalligd € BIpHOIO 1 HaJIeXKHO1;

10.23. moTpuMyBaTUCS 3aCTOCOBHUX IMoO0 IIpogaBiid i MOoro OiAIbHOCTI
3aKOHOJaBYMX MOJIOKEHb, 30KpeMa, 3aKOHIB 1 ITOJIOXKEHDb IIPO 3aXUCT
IIpaB CIoxKuBauiB. [IpomaBelnb 3000B'si3aHUM HajgaBaTu Paysera
iH(popMalliro Ipo TOBAPH i ITOCIYTH, SIKi BiH IOIIINPIOE Yepe3 CBiil BeO-
CalT i IpomoHye citlaTUTH Kaprtamu. IHhopmMailiss moBuHHA OyTH
YiTKOI0, HOKJIaOHOI, BiJIbHO JOCTYIIHOIO, CBOEYACHOIO, BidIOBigaTu
3aKOHY 1 BKJII0OYaTH B ce0e TaKi BiJOMOCTi:

10.23.1. moBHa Ha3Ba Ta agpeca mignpueMcTBa (ITpogaBiist), pericTp, B



SIKOMY 3apPe€CTPOBAHO HMiAIPHUEMCTBO, KO ITiAIIPHUEMCTBA Ta OyIb-sIKa
iHmIa iHdopMaiiisi, IKy HeoOXimHO BKal3yBaTH B OQilliiHUX JOKYMEHTax
IIIOIIPUEMCTBA 3TiJHO YMHHOMY 3aKOHOaBCTBY;

10.23.2. ipu HeoOXimHOCTI, 3araibHi MOJIOKEHHS Ta YMOBU CKaCyBaHHS
Ta / a00 TTOBEPHEHHS, 3aCTOCOBHI B pa3i IloBepHeHHSsI, ITIepedaoroBipHa
iHpopMaIis;

10.23.3. cyma mo oriatd BriacHMKa KapTH, BKJIIO4YalO4Yu JOCTaBKY,
YIIaKOBKY i ImogaTKM (BCi CyMU IIOBUHHI OyTH BKa3aHi B Y3TrOOKEHO1 3
baHkoOM BamioTi TpaH3akKiiil);

10.23.4. kpalnu, B sKi [IpogaBelns 3[iliCHIOE TOCTaBKYy, a TAKOXK YMOBU
IOCTABKH;

10.23.5. BamioTa, B sgKil Oyme omnnadyeHuN ToBap i mociayru IIpomaBsiis;

10.23.6. agpeca, 3a k010 IIpomaBels 30ilCHIOE OOCIYTOBYBAaHHSA
KJIIEHTIB, BKJII0OYAIO4YHX BCi JOCTYIIHI CIOCOOM KOMYHIiKaIlil;

10.23.7.1107102K€HHA ILIOO0 3aXUCTy JaHUX, 30KpeMa, IIPUHIINIIA,
3acTOCOBHI IIpomaBiieM 11000 ITePCOHAJILHUX JaHUX KJIIEHTIB Ta
I17IaTEeXKIB;

10.23.8. moctynHi npouenypu 0e3neku (Hanpukiam, IIpoleaypa
ayTeHTU(}iKalil g niaaTtexiB KapTamn);

10.23.9. moBHUY ONMKC TOBAPIB i ITOCYT, SKi IIPOIIOHYE IIpomaBels;

10.23.10.9ac BuCTaBJ/IeHHS paxyHKY 1 YaC BUKOHAHHS JOTOBIPHUX
3000B's13aHb;

10.23.11.9ac, Konu onnaTta Oyge cnucaHa 3 Kapru.
11. IIpogaBels He Ma€ paBa:

11.1. BcTaHOB/IIOBATU OOOATKOBY IIJIaTy 3a Te, 10 OKYIIelb
po3mnnayyeTbcsa KapTow (3a BUHATKOM THUX BUIAOKIB, KOJIU LILOTO
BHMAara€ 3aKOHOOABCTBO i 1ie 0y10 moroazkeHo 3 Paysera i baHkoM-
IIapTHEPOM BiamoBigHO mo npaBuia MOIIK). dkmio mogaTKoBa mjaaTa



BCTAHOBIIIOETHCS 3aKOHOOABCTBOM, BOHA IMOBMHHA OyTH 3apaxoBaHa B
cyMmy TpaH3akiiil, i He MokKe OyTH BKa3aHa OKPEMO;

11.2. BCTaHOBIIOBAaTU MiHiManbHy CyMy TpaH3akKiiil;

11.3. nputimatu KapTy SK maaTizK 3 METOIO IIOKPUTH abo
pediHaHCyBaTH TOBApPH i MOCayru abo iHIm 3000B's13aHHS, HE
3a3Ha4deHi B 11boMy J[logaTKy abo AHKETI;

11.4. BUumaBaTHu rOTiBKOBIi KOIIITH 3a 3AiMiCHEHHS TpaH3akKiril abo 11
CKaCyBaHHS;

11.5.BumaBaTH 3a 3[iMiCHEeHHS TpaH3akKIlil BEeKCelb, YeK abo iHmIum
OOKYMEHT, IIPU3HAYEHUU [JIs1 MOOaIbIINX I1JIaTeXIiB;

11.6. po30ouBaTu TpaH3akKIlilo Ha YaCTHUHU;

11.7. 36upaTu i po3kpuBaTU TpeTiM ocobam maHi Bnacuuka Kaptu,
HoMmep Kaptku, ctpok mil Kaptku, CVC / CVV, a TakKOXK iHIITY
iHpopmMmarrliio, 1moB'sa3any 3 npuiioMom Kaptu abo Bnacaukom Kaptu. Lle
3000B'sI3aHHS NPOOaBIisa € 0€3CTPOKOBUM;

11.8. mputimatu KapTy K maaTiKHUK 3acid 3a KOMEPIiNHY OisiIbHICTD,
3OIUCHIOBAHY TPETHOI CTOPOHOIO;

11.9. BUnyckaTu eJIeKTPOHHI I'POIII IK pe3ynbTaT TpaH3akKlilil;

11.10. BukopucTOBYBaTH OaHi KapTu 3 iHIIOIO MEeTOI0, Hi’K 00poOKa
TpaH3akiiil mo, micnd i mig yac TpaH3akiiil;

11.11. HapmaBaTu A 3OiMCHEHHS TpaH3akliiio, sika € [MaxparuChKOI0
abo He aBTOpuM30BaHOl BnacuaukoMm KapTu, i [Ipomasiiio mpo 1ie Bimomo,
4y Majio Ou OyTH BimOMO, a TaKOK TpaH3akIliio, SKa 3OiMCHIOETHCS 3
MEeTOI0 IllaxpaucTBa B 3MOBI 3 IIpogaBiieM. [Ipomasels Hece
BiITTIOBiaIbHICTH 3a Mil CBOIX CIIiBPOOITHHKIB, areHTiB, IOCEPEOHUKIB
Ta MPEeOCTaBHUKIB IIi[I YaC BUKOHAHHS BUMOT OaHOro llomaTka;

11.12. po3kpuBaTu TpeTiM ocobam OyOb-IKy iHpOpMaIIito, SKa cTaja
BiloMa mig Yac BUKOHaAHHS 3000B'si3aHb, BCTAHOBIEHUX B JAHOMY

HomaTky;



11.13. mepemaBaTu Ha 3OiMiICHEHHS OIlepallil KapToIo, siKa PaHillle BxKe
Bigxundanacsa baHkoM-rtapTHepPoM. BigxuiieHi baHKoOM-TTapTHEPOM
omepaliil o0poOISIOThECS TiIBKHU BiAImoBigHO Ao ITpaBui Ta MoI0KeHb
MOIIK;

11.14. nmponoHyBaTu BracHUKY KapTU OOHI€EI OIlepalli€lo 3aMOBUTH
pi3Hi mocnayru i / abo 4iIeHCTBa, sKi Hagae [IpomaBelib abo TpeTs
CTOPOHA («IIepexpeCcHUum mpogax>»);

11.15. BuMaraTu omaaTy 3a ToBapu ab0 IMOCIYyTH, II0 CyllepedyarTh
3aKOHY a00 MOpalbHUM HOPMaM;

11.16. npurimaTu IlnaTixKHy KapTKy, [Ipen aBJIeHy BlaCHUKOM KapTHu
($izuuHO;

11.17. BumaraTu Big BiracHMKa KapTU BiIMOBUTHCS Bif IIpaBa Ha
OCKapxKeHHs TpaH3aKIIil;

11.18. 3pgiricHI0OBaTU CyMHiBHI TpaH3akKIlil, 30KpeMa, SIKIIIO:

11.18.1. BmacHUK KapTu npeq ABJIS€ MPOXaHHA POIIIOOIINTU 3arajibHy
cymy Tpan3akiiil 3a pizauMu Kapramuy;

11.18.2. mepen onnaTtor BracHUK KapTH MOBIOOMIISAE IIPO MOXKIINBI
npo6nemu npu npuiioMmi Kaprty;

11.18.3. b6inbiie opHiel TpaH3akilil Ma€ OyTHu 3ailiCHEHE B Pi3HUM 4ac
OOHi€0 KapToio npoTAroM ABOX HACTYITHUX OHIB.

12. IIpogaBels MigTBEPOXKYE 1 3rOO€eH, III0:

12.1. MOIIK € egyuHMMHU Ta €KCK/IIO3UBHUMM BIIaCHUKaMM TOPTrOBUX
MapoK KapT. [IpomaBelb MOXKe KOPUCTYBATUCS JIOTOTUIIAMHU,
TOProBuMHU 3HaKamu i mo3HaveHHAMU MOIIK abo baHuky-mtapTHepa B
MapKEeTHUHIOBUX LIIAX TiJIbKM 3 MMCHbMOBOI 3roau baHKy-TlapTHEpPa, 3a
BHHSATKOM BUIIAOKiB, KOJIU IIPOJaBellb YIIOBHOBaXKE€HUM Ha TakKi il
iHIITUM CIIOCOOOM;

12.2.MOIIK Mmoxke B Oyab-sIKUU 4ac, HeTrallHO, 0e3 MonepegHbOro
IIOTIepPenKeHHs i 3 OyOb-IK0l NpU4YuHYU 3a00poHUTH [IpomaBIifio



BUKOPUCTOBYBATH TOProBi MapKu KapTu, a TaKOXK BHUMAaraTu po3ipBaTu
10 riporpamy 3 [IpomaBiieMm (Take rmpaBo Mac€ i baHK-TapTHED);

12.3. MOIIK Mo0Ke IPpUMYCOBO 3OiMCHUTU OyOb-IKe MOJIOXKEHHS
[TpaBun ta nmonoxeub MOIIK i 3ab6opouuTu [Ipomgasiiio 30iliCHIOBATH
OyOb-IKY OisIJIbHICTB, IKa CIIPUYMHSIE a00 MOXKe 3aIlofisTH KOOy
MOIIK, BKIIO4YaO4m IIKOOY OiJIOBiM peIrryTailil, a TaKoxXK 30UTOK, IKHUU
MO2K€ HETaTHUBHO BIJIMHYTH Ha IITICHICTh Mi2KOAHKIBChKOl CUCTEMU
(aurn. Interchange System) ab0 mocTaBUTH ITifg 3aTrPO3y
KOHQimeHIiMHY iHPopMartiizo MOIIK;

12.4. TTpomaBenb Oyme mOisiTu 3rigHo 3 yciMa IIpaBua i momoxXeHHS
MOIIK, 6epyuu go yBaru 1x akTyasibHi 3MiHM i MOTTOBHEHHS;

12.5. IIpomaBenbs He OyOme OCKap2KyBaTH BJIACHOCTI TOPTOBUX MapoK
KapT;

12.6. IIpomaBens He Oyne BXKUBATHU HIAKUX OiH, IKi MOXKYTb 3aBakKaTu
abo 3anmobirtu moxknuBocTi MOIIK 3giticHioBaTH CBOIl IIpaBa.

13. YV BUHATKOBUX BUIIaOKaXxX (HaOpuKiaamd, SKIIO PidHNN 000pOT
ITpomasiist mocsirae 1 000 000 eBpo 3a 6penn kapTku (VISA abo
Mastercard), Ha Bumory baHky-mmaptHepa abo MOIIK IIpogaBels Moxke
BUMAaraTHu IIiAIuCaHHAa IPsSIMOl yrogu 3 baHK-mapTHEP Ta IPUIIUHUTD
abo 3MiHUTH Ieu [lomaToK BigmoBigHO mo BUMOT baHKy-mapTHepa abo
MOIIK

IIpaBa i 000B's13ku Paysera

14 .Paysera yepe3 [HTepdenc nepengae banky-nmapTHepy iHGOpMaIlito
mpo Tpan3akiiil, HagaHy [IpomaBiieM, a TaKOXK BiammoBins baHKY-
nmapTHepa npo TpaH3akiiil [Ipogasiiio.

15. Paysera ma€e npaBO BUMaraTu iHpopMalliro IIpo NOBEPHEHHS, a
TaKOX iHIIIy iHopMaliito, 3anuTyBaHy bankoM-mapTHepoMm abo MOITK
mrono IIpomasBiis.

16. Paysera nnosimomiisie I[Ipomasito, 110 K Paysera, Tak 1 baHk-
IIapTHEP MalTh IPaBo:



16.1. 3aTpuMaTu KOIITHU TpaH3akKilil 7o 5 (11'saTu) pododyux OHiB, AKIIO
BimmmoBigHO mo BuMor abo pekoMmenpaiiiii MOITK TpaH3akilito HeoOXigHO
IIiOTBEPOUTH;

16.2. 3aTpumaTm; KomTu Tpan3akiil go 180 (cta BiciMamecsiTi) OHIB,
SIKITIO BimmmoBigHO mo npasui MOIIK Oyno HagaHO 3anduT Ha
IToBepHeHHsT ab0 BUHMKAE peajibHa 3arpo3a TOro, 110 TaKUK 3alluT
MO2Ke OyTH HaJaHO;

16.3. 3aTpumMaTu KOIITHU TpaH3akKIlil i TPU3YyINHUATHA aBTOPU3allilo
IHIIIMX TPaH3aKIlii, SKIIO € MiJo3pa BimMuBaHHS I'pollei abo iHMIuX
IIigO3PIINX TpaH3aKIIin.

17. Paysera mae nnpaso:

17.1. cnucatu 3 PaxyHKy Paysera IIpogaBiig B CucteMi cymMu
TPaH3aKIlii, B 3B'sI3KY 3 SIKMMH BigmoBigHO go npaBuia MOIIK Oynu
rpen' aBjIeHl BUMOTru Ha [IoBepHEeHHH;

17.2. 3aTpuMaTu CyMy KOIITiB, Ha Oyab-IKy (hiHaHCOBY BUMOTY Paysera
abo bauky-mapTHepa, npen' spiaeHuM [Ipogasiiio;

17.3. nepeBipuTH, Y BiAMOBiOal0Th 3aiMCcHIOBaHI [IpogaBliem omnepartiil
yMoOBaM maHoro [HomaTka;

17.4. Paysera ma€e npaBo BuMmarary, i [IpogmaBenb 3000B'sI3aHUM HE
[Ti3HiIIe, HiK TpoTAroM 7 (CeMun) KaJleHOapHUX OHIB MiCcId
HaOXOOKeHHs BUMoru Paysera, Hagatu Paysera cBol BHYTPIillIHI
IIPOILIeAYPH, ITOB'I3aHi 3 HigKIiYeHHAM [HTepdeticy i
00cnyroByBaHHSIM a00 CKaCyBaHHSM IIJIaTEXiB;

17.5. saTpuMmaTtu Ha PaxyHky Paysera IlpogaBiist OyOob-IKi CyMu BUTPAT,
IIoOHeceHuX Paysera B 3B'sI3Ky 3 Oisi/IbHICTIO IIpomaBiis i TpaH3aKIiAMU
B [HTepHeT-Mara3uHi, B TOMY 4uCJIi IITpadu, HaKnageHi baHKoMm-
napTHEepoM abo MOIIK, cymoBi BUTpaTH i OCIOPIOBaHiI CyMu
TPaH3aKIIiN.

18. Paysera 3000B'ss3yeThCs 3a0e3neunTH, 10 Paysera
OOTPUMYBaTUMETHCS BCiX 14 3acTOoCOByBaHUX BuMor PCI DSS Ha



CTiJIbKH, Ha CKIiJIbKH Ile ITOB'si3aHO 3i 30epiraHHsaIM, 00poOKOIO i
repemavdero JaHUX KapT, @ TAaKOXK 3 0e3IeKO0I0 i cepemoBUIlleM
30epiraHHsa JaHUX KapT.

IInaTrexi i BimnmoBiga/ILHICTH

19. Paysera 3000B'sI3yeThCS 3apaxyBaTu Ha PaxyHoK Paysera,BKa3saHuM
[IpomaBueM cymu 3OivicHeHuX [lokymnisamu TpaH3akiiiv, 3a
BHpaxyBaHHAM KOMICIMHUX. KOMICIMHI BKa3aHi TYT.

20. Paysera BrpasBi 3aTpuMaTHu 3aBaToK Ha PaxyHKy Paysera
IIpomaBus oo 180 gHIB (AKIIO HEMa€e BUMOTHY Ha IIoBepHEHHS).
CTaHOapTHHUM PO3Mip 3aBOaTKY B IKOCTi pe3epBallil IIJlaTexKYy, a TaKOxK
TEPMIiHM MOr0 3aTPUMaHHA 3a3HavyalThCcd TYT. Paysera Mmoxe
BCTAQHOBUTH iHIII PO3MipHU 3aBOATKY 1 TEPMIHU MOTr0 3aTPUMaHHS I
KOXXHOTO0 IIpomaBisa oKpeMmo.

21. Paysera ma€ npaBo 0€3 OKpeMOT0 IIOBIiJOMJIEHHSIM YTPUMaTH 3
oynb-sikoro Paxynku Paysera ITpomaBiis Taki cyMu::

21.1.cyma TpaHn3akiiil, sgkio Paysera Big baHky-mapTHepa Oynu
OTPHMaHi JaHi Ipo IMOBEPHEHHS ab0 aHYIIOBaHHS MIaTexXKy (aHrIl.
chargeback), 3giicHerrMu BiagnoBigHO mo IIpaBu Ta IMOI0XKEHb
MOIIK;

21.2. Bci mTpadu Ta iHIr 300pu, HaKnageHi baHKoM-ntapTHepoM i / abo
MOIIK 3a Te, 10 IIpomaBenk B4aCHO He HadaB iH(popMalliio, 1Mo
IiaTBEPOXKYE TpaH3aKIIio;

21.3. Bci miTpadu Ta iHmOIi 300pu, HakIageHi bankoM-mapTHEPOM i / abo
MOIIK 6e3nmocepenHbo ad0 OIOCEPEIKOBAHO B 3B'I3KYy 3 TPAH3AKIISIMU
abo momunkamu IIpomaBlisi, JONYIIEHUMM ITif 9ac NpUUHATTSI KapTn i
3OiiCHEeHHs TpaH3akiiil, a TaKOXK IIPHU BiANpaBIeHHI IIOMUJIKOBUX,
HEBIpHUX TaHUX, a00 B TOMY BUIAOKYy, KOJIX TakKi mTpadu i 30o0pu
II0B'sI3aH] 3 BUKOHaHHAM YMOB OJaHoro [lomaTka;

21.4. Bci mTpadu, iHmI 300pu Ta IIOHECEHI BUTPATH, HaKJIadeHi Ha
Paysera bankoM-nmapTHepoMm i / abo MOIIK B pa3i nopyiieHHs


https://www.paysera.al/v2/uk-AL/tsiny/zbir-platezhiv-platizhnymy-kartkamy
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IIpomaBueM Ilpasun i monoxens MOIIK, BKItO4Yaruu, ajie He
00MeXKyIO4YNCh, BUIAOKHU, IIOB'sI3aHi 3 MTOBEPHEHHSIM KOIIITIiB i cyMaMu
ITaXparChbKNUX TPaH3aKIlii i 00poOKoI0 TpaH3akKIIii. [IoHeceHi BUTpaTu
BKJIIOUAIOTh B ce0e BUTpPATHU, IOHECEHI sIK Paysera, Tak i baukoMm-
naptHepoM, ko MOIIK Haknana mitpad, IMoB'ss3aHUM 3 TpaH3aKIIiEn
(-amu) IIpogasiis;

21.5. BCi mTpadwu, iHmI 300pu Ta IIOHECEHI BUTPATH, HaKJIadeHi Ha
Paysera bankoMm-nmapTHepoMm i / abo MOIIK, skio ITpomaBens mepenas
naHi Kaptu TpeTiii 0cobi abo BUKOPHUCTOBYE iH(MOpPMallilo, OTPUMaHy Ha
mmigcrasi ganoro JJomaTKa, iHIIMM He3aKOHHUM ab0 HemoOpOoCOBiCHUM
YUHOM;

21.6. BCi mTpadu, iHmI 300pu Ta IIOHECEHI BUTPATH, HaKJIadeHi Ha
Paysera bankoMm-ttaptHepoMm i / abo MOIIK, skuio [TpomaBelib He 30epir
maHux TpaH3akilil (3a BUHATKOM YyTJIMBUX JaHUX, IKi 3a00POHSIETHCA
30epiraTtu BigmoBigHo mo BuMor PCI DSS);

21.7. akmo IIpogaBens nopyinye 'eHepanbuui [1oroip i / abo 1eu
IlomaTok, B pe3ynbTaTi 4oro Paysera mamnmiOKUTh 30UTKH.

22. dxmio MOIIK uHaknapgae mrpad abo ixIim 30opu Ha Paysera abo
BaHK-mTapTHED B 3B'A3KY 3 IOPYIIEHHAM, [IOB'd3aHUM 3 TpaH3aKIIE
[TpomaBia abo iHIIMMHU BUMOTaMu Iboro [JomaTky abo IIpaBuin i
nnosiozkeHb MOITIK, ITpogaBells 3000B'ss3aHNl Ha MEPIITY BUMOTY
KoMIIeHCyBaTu Paysera cymy mirpady abo onnaTuTtu uoro. Y nomioHoMy
BUIIAOKy HE Ma€ 3HAYEHHS, Y1 BUIIPpaBOaHUU TaKuu mirpad.
3000B's13aHHS KOMIEHCYBAaTU 30UTKU TaKOK MOKe OyTH 3aCTOCOBAHO
oo [TpogaBiist B TUX BUNagKax, Konu y [Ipomgasiisg He O0yJ10 MOKIIUBOCTI
3asIBUTH 3alepedyeHHs a00 BUCYHYTH apTyMEHTH Ha CBill 3aXUCT Iepef
IIOKPUTTAM Paysera migidarae omniaTi cymu. Paysera BIpaBi CIIMCyBaTH
3 PaxyHKy Paysera IIpomaBiig B CucTeMi MigaaratwTh OIjiaTi CyMU
mrTpadiB Ta iHIIUX 300PiB, HOHECEHUX B Pe3yJIbTaTi IIOPYIIEHHS 3 O0KY
IIpomaBIisi, a TAKOXK BUTpPATH, ITOHeceHi Paysera abo bankowm-
IIaPTHEPOM B 3B'SI3KY 3 OisIMM, COPSIMOBAaHUMM Ha 3aIrto0iraHHSA
IIOPYLIEHHSM.

23. dkuio Ha PaxyHKy Paysera [IpopgaBiis HegocTaTHSA KiJIBKICTh KOIIITIB
OJIs1 HOKPUTTS mTpadiB, BUTPAT ado0 iHmIuX GiHaHCOBUX 3000B's13aHb



BigmoBigHO mo mboro [lomaTky, IIpogaBeilb 3000B'I3YETHCS 3aIlJIaTUTH
Paysera HeoOximHi cyMu B repe0biry 5 (11'stu) podouymnx OHIB 3 OHS
OTpUMaHH4A IIOBIIOMJIEHH Bif Paysera, IIJIIXOM IIepeBegeHHA
3a3Ha4Y€eHOl CyMU Ha pPaxyHOK , BKa3aHuu Paysera.

24. INpomaBens Haga€e Paysera O0e3Big3uBHE MpPaBO yTPUMATH 3
IIpomaBIiia CyMy, IIOB'A3aHy 3 PO3raaAgoM ckapr IIpomaBis
ockapxkywouu [loBepHeHHS abo0 mTpadu, 6e3 DomaTKOBOTO
IIigTBEePAKEeHHS a00 JOBiPEHOCTI.

25. [Ipogasels rapaHTye 1 Hece IpPSAMY BiANOBIOa/IbHICTS Iepeq
Paysera 3a HalexXHe BUKOHaHHS 3000B'ss3aHb 110 mJaHOMY [lomaTKy, a
TAaKOX 3a CyBOpe moTpuMaHHA [IpaBuil i MOIOXKEHBD.

26. ITpomaBe1lb 3000B's13aHNY 3BiIbHUTHU Paysera Bif BiOIIOBigambHOCTI i
KOMIIEHCyYBaTH BCi 30UTKM, IOHECEHI B pe3ysbTarTi Aiii abo
o6e3misnbHOCTI IIpomasiisi. ITpomaBelb TaKOK 3000B'I3aHUM
BigIIkogyBaTu Paysera BCl IOpUOWYHI BUTPATHU, BKIIIOYAOUYU CYOOBI
BUTPATH 1 BUTPATH Ha IOPUCTIB.

27.Y pasi nopyuieHHs yMOB 11bOT0 [TogaTka Ta / abo [IpaBun i
II0JI0ZKEeHb 3 00Ky IIpomaBiisa, Paysera BIpagi:

27.1. yrpuMyBaTHu KOLITHU IIpomaBiis OO0 TUX IIiP, IIOKU BKa3aHe
IIOPVIIIEHHS He Oyae BUMNIPABJIEHO i 3a3HadeHi mTpadu He OyOyTh
CIIJIa4Y€eHl];

27.2. Hera”HoO IIPUIIMHUTYU HaJaHHS IIOCIYTY BiOIIOBIAHO OO IILOTO
IHomaTKy, a B OKpeMuX BUllagKax, 1 BIOIIOBIOHO OO iHIINX [TomaTkiB i
['eHepanIbHUM JOTOBOPOM.

28. IIpomaBellb TaKOXK 3000B'sI3YETHCSA CIJIATUTH IITPad y po3Mipi
25000 (ogBagUATh I'ATh TUCSY) €BPO 3@ KOXKHE iICTOTHE MOPYIIIEHHA
II0JIOZKEHb JaHoro [HomaTka.

29. Paysera He Hece BigmoBimanbHOCTI 3a 30uTKM [IpomaBiisa abo TpeTix
0ci0, moHeCeHi B pe3ynbTaTi it ab0 0e3miAIbHOCTI KOMYHIKaIlinHUX
KOMIIaHil, iHmuxX 0aHKiB abo TpeTix ocio.



30. Paysera He Hece BigmoBimanbHOCTI 3a 30uTKM [IpomaBIis, ITOHECEHI
B pe3ybTaTi yTpUMaHHs a00 npulynuHeHHS 3aco0iB TpaH3akKiiil,
3OiMCHEHOT 0 BiAMIOBITHO M0 YMOB gaHoro JlomaTtka abo ['eHepanbHOTO
OO OBOPY.

Ayoutu

31. Paysera, bauk-napTaep i / abo MOITK MOXKYyTb ITPOBOOUTH PidHi
ayouTy a00 JIOKaJlbHI ayduTH 10 OKPEMUM iHIIUAEHTIB 3 METOIO
IIEPEBIPKU OisAJIbHOCTI, CUCTEM, IpuMillleHsb IIpogaBiis; MiCIlb 1 CUCTEM,
IIOB'sI3aHUX 3 AiANbHICTIO [IpogaBis; abo mocTayalabHUKIB TOCITYT
ITpomaBiis, a [IpogaBels rapaHTY€E OOCTYII 40 HEOOXiTHUX OJISI IIbOTO
manux. IIpomaBelts 3000B's13y€ThCS OonIaTuTH Paysera, baHKy-mapTHEPY
i / a6o MOIIK Bci BuTpaTH, MOB'si3aHi 3 IIPOBENEHHSIM ayOUTYy.

IIpunuHEeHHsI HaJaHHSI MOCJIyT

32.Paysera Mae nmpaBo BiAmIOBIOHO OO0 LILOro [logaTka HEraHO
IIPUIIMHUTY HaJaHHS [IOCIYT B OJHOCTOPOHHBOMY IOPSOKY 1 HEramHo
IIPUIIMHUTH CIIiBIpalio 3 [IpomaBiieM, momepeguBIIU UOTO IIPO 1Ie,
SIKIIIO BCT@HOBIJIIOE, II10:

32.1. IIpomaBelb HagaB Paysera HenpaBOuBy iH(pOpPMaIIiio;
32.2. [IpomaBens He 1OBimOMUB Paysera rpo 3MiHY IpaBOBOTO CTaTyCy
ITpomaBiist abo iHIOI 3HaA4yINOl iHQopMaliiil, mepegdadyeHol 1M

ITomaTKoOM;

32.3. I[IpogaBelib He BiomoBigae BuMoraM i pekomeHpgaliisMm MOTIK a6o
IIOPYHIVE OyOb-IKe IIOJIOKEHHS IIbOoro [1omaTKy;

32.4. IIpomaBellb € HEMJIATOCIIPOMOXKHUM;
32.5. PaxyHok Paysera [IpogaBiisi OyB 3aapelITOBAHUN;

32.6. [IpogaBelib Oepe y4acTh B OisIIBHOCTI, SKa MOXKe HAIlIKOOUTH
penyrTaiiil Paysera, bauky-naptaepa abo MOIIK;



32.7. ITpomaBelb 3AiMCHIOE MIaxpachKi TpaH3akiiil i / abo 3aliMa€EThCA
1HIIIOI0 HE3aKOHHOI OisAJIbHICTIO;

32.8. IIpomaBellb, MOPYIIYIOYM BCTAHOBIIEHOI HOPSIOOK, KOPUCTYETHCS
IIOCIIyT0I0 300py mnnaTexiB Ha aapecu Beb-cauTiB (URL), gKki He Oynu
3a3HayveHi B [IpoekrTi IIpogaBiig abo 1oro 3MiHM, a TaKOXK He Oynu
nmigTeepaxeHi Paysera;

32.9. Ha Bumory MOIIK a6o baHKky-mmapTHepa;
32.10. B 1HIIIMX BAaKJIMBUX BUIIaOKaX.

33. [lonepenxeHH NP0 MPUINHEHHS HaJaHH4 IIOCIIYTY He 3BIJIbHSE
ITpomaBIis Biff MOKPUTTS BCiX 30MTKIB, @ TAKOXK Bif iHIINX 000B'sI3KiB
ITpomasiis om0 Paysera mo MOBHOTO BUKOHAHHS 3000B'sI3aHb.

34. Paysera BIpaBi HeraiiHoO i 6e3 monepegHbOT0 ITOBIHOMIIEHH S
IIPUIIMHUTY HaJaHHS [IOCIYT BiAMIOBIAHO OO0 LILOro [lomaTKy, AKIIO
baHK-TapTHEDP BiIMOBISETHCA a00 HE Ma€ NpaBa HagaBaTHU ITI0 IIOCIYTY
ab0 BUKOPUCTOBYBATHU BiOIMOBiOHI TOProBi Mapku KapTu, a TaKOXK SIKIIIO
Paysera mo30aBisieThCS IIpaBa Ha HaJaHHS BiOMIOBIOHUX IOCIVT.

Oco01uBi MO/I02KEeHHsI, MOB'si3aHi 3 IIocayroio nepioguIHUX
IIaTexXiB

35. [l1o6 mouyaTu KopucTtyBaTucs [Tocnyroio mepioguyHuX I1J1aTeXKIiB,
[TpomaBerk 3000B's13aHuM HamaTu Paysera BignoBigmuui ITpoekT abo
rmornpaBKu 0o IIpoekTy. Bel BUllleBUKIIaOeHl YMOBHU 3aCTOCOBYIOTBECA OO
IIpomaBiisi, SKUM KOPUCTYETHCS I10CIyrorw mepiogu4YHuX IIaTexis,
pa3oM 3 MIyYHKTaMU OJaHOI'0 PO3[Iiny.

36. Y pa3si, akio IIpogaBels npuMac IepioguydHi mjaTexi,
IIpogaBelb 3000B'sI3aHUM MOSICHUTU BIaCHUKY KapTH, SKi il BiH
IIOBUHEH 3PO0UTH CKaCyBaBIIIX TOBap i/ abo mociyru, mob
BiIMOBUTHCS Bifl HOCTAaBKH TOBapy Ta / abo mMocnyr i moB'ss3aHuX 300piB.
IIpogaBellb He MOBUHEH BionpaBadaTu gaHi Tpar3akiiil MOIIK, micnas
Toro, sk MOTIIK a6o ycTaHOBa-eMiTeHT BnacHMKa KapTHu Ha BUMOTY
BracHMKa KapTH BiOOpaBIIsi€ 3alUT Ha CKaCyBaHHA TaKUX IIOCIIYT.



37. IIna BuKopucTaHHd [locnyru nepioguyHux niatexis IIpomaBelsb
IIOBHHEH CKJlIacTH 3 [IoKymieM OJoroBip IIpo HepiognuyHi maaTtexi (mati -
ITIIIT), 3a skuM IIpomaBelb 3000B'I3aHUM:

37.1. norpumartu Bifg [TokyImiig 4iTKO BUpaXXeHy 3roAy B MICIIi OIJIaTU
ab0 TOUIi MpodaKy Ha MepioguyHe CTITHEHHS IJIaTHU 3a MOCHYTH, 110
IIOBTOPIOIOTHLCS IJIaTEXKiB, a TaKOXK JOMOBUTHCS IIPO TEPMiH il
HanoaHOl 3rOOu;

37.2. Ipu oTpuUMaHHI 11i€l 3roau, ITpomaBelb 3000B's13aHNUN HaOaTH
[Tokymifro HaCTynHY iH(OopMallito:

37.2.1. gaTy niaTexy Ta iH(opMaliiio Ipo Te, Yu € BOHa (PiKCOBaAHOIO
ab0 3MIHHOIO;

37.2.2. y3romKeHuu cruocid oomiHy iHpopMallieo giasa MauOyTHBOTO
CIIIJIKYBaHHS.

37.3. 30epertu gokas 3rogu B ToMy (popMarTi, B IKOMY BiH OyB HagaHUM
(Hamp., en. JIUCT, iHIlIa eJI. 3allC, IallePOBUN HJOKYMEHT ab0 OIIUC
IIPOLECY, AKIIO 3rofa YiTKO HagaHa B IIPOILIEC] 1 HeMa€E MOXKJINBOCTI
IIPOIOBXKYBaTH IIpoIlec 0e3 3rofu) Ha Iepiof Oil mepiogudYHOoro
IJIaTeXy i HagaTu uoro Paysera (abo eMmiTeHTy KapTu [ToKymiis) Ha ix
BUMOTY.

38. Bci nnepioguyHi maaTexXi MOBUHHI OyTH aBTOPHU30BaHUMU.
HecnpoMOXKHICTE OTpMAaTH aBTOPHU3allilo IIEPIOAUYHOr0 maaTexKy ado
HaJaTH IOJIS KIIPUHTY IIePiOgUYHUN MIIaTiXkK, SKul paHimnie OyB
CKaCOBaHMU MOXKe OyTHu po3IliHeHa K nopymenHs mpasun MOIIK.

39. INpomaBellb 3000B'I3YETHCS HE BXKMBATU TaKUX Oil:
39.1. He cTATyBaTHU HiSIKUX iHIIUX 300PiB, KPiM TUX, siKi BKas3aHi B [II1I1;

39.2. He HaJaBaTH NEePIOOUYHUNH IIJIaTi?K Ha BUKOHAHHS, SIKIIIO BiH
OTPUMYE BIAMOBIOb IIPO CKACOBHY aBTOPHU3ALil0 OIS HAaCTYIIHUX
TPaH3aKIIiu;

39.3. He HamaBaTu HeBipHY abo iHdopMallito, 10 BBOOUTH B OMaHy



aBTOPHM3allil 3 MeTO10 00iMTH BKAa3iBKU NPUNNHEHHS KapTH;
39.4. He 30epiraTu maHi Kaptu micnsg aBTopu3ariil.
40. I'TpomaBelb 3000B'I3aHUM:

40.1. rapaHTyBaTu 3yIIUHKY BUCTaABIIEHHS PaXyHKIB Bigpa3y K IiCJd
BUKOHAHHSA YMOB CKaCyBaHHS KJIIEHTaMM, HagaTH 1M MigTBEPOXKEHHS
CKaCyBaHHS$, a TaKOXK iH(OpMaIIlilo IIpo Te, KOIU IIOBUHHA OyTHU
3pob6iieHa OCTAaHHS OIljIaTa, SKIITO BOHA IIle He IIPOoBeeHa, i Konu Oyae
00pOoOIeHU M IIJIaTiXK;

40.2. inpopMmyBaTH KIIi€EHTa B pa3i, SKII0 TOBap ad0 mociayra He MOxKe
OyTu HaJjaHa B TEPMiH;

40.3. o3HaOMUTH I1epcoHasl [IpomaBiisi, BIOIOBigaIbHUYN 3a IIPOogdaxKi i
0O0CIyroByBaHHS KJIIEHTIB, 3 IPOIIECOM MEPIOANYHUX IIaTEXKiB i
repenadi 1X Ha 3OiMCHEHHA.

41. INpomaBelb 3000B's13aHUM 3a0€3MM€YUTH KOMYHIKAIlil0 3a3gaserigb
Y3rod2KEeHHUM CIIOCOOOM i ITOBIimOMIISATH KIII€EHTA Nepen 30iMCHEHHSM
IIEPIOAUYHOTO IJIaTeKy abd0 HeralHo IIics MOoro 3OiMCHEHHS B
HaCTYIIHUX BHUIIAOKaXx:

41.1. gKII0 3 MOMEHTY 3OiMCHEHHS OCTaHHBLOT'O MIEPIOOUYHOTO
IJIaTEeXKYy IIPOUIIIIO OifbIlle IIIeCTH MiCSIIiB;

41.2. aminunucs ymoBu ITII, Bkao4daodu OyOb-sKi 3MiHU B CyMi aO0B
OaTl MepPiOmUYHOrO IJIaTEXKY.

42. TTpogaBelb 3000B'SI3YETHCS:

42.1. 3a0e3neYnuTy MOXKINBICTh CKaCyBaHHS IIEPIOANYHOIO IIIaTeXy
110 iIHTEPHETY;

42.2. mepeBipATH 3BEPHEHHS KJIIEHTIB Y 3B'A3KY 31 CKaCyBaHHSAM
IIePIOOUYHUX MJIaTEeXKIB;

42.3. SKIIO 3allUT Ha aHY/JIIOBaHHS HAOIMIIOB 3aHANOTO IIi3HO, 11100
IIPU3YIHUHUTYU OCTAaHHIiN MOBTOPHUH IJIATiK, 00pO0IiTh KPeauT IKOMOra



HIBUOIIIE Ta IIOBIOOMTE KJIIEHTA.

42.4. Buniagku, KOIM KJIIEHT OCKapXKy€ NepioguYHNM IJIaTiXK Ta / abo
MOT0 eMITEHT KapTKH 3aCTOCOBYE IIOBEPHEHHS KOIITIB, HE
perymnoThcsa IIpaBunamu Ta [IpuHinunamu. [IpogaBels MTOBUHEH
BUPIIINTHY Il IUTaHHS 0e3mocepeaHbo 3 KIIIEHTOM.

3aKJ/JII0YHI ITOJIOKEeHHS

43.[JomaToOK HaOMpa€ YMHHOCTI 3 MOMEHTY HiATBEPOKEHHS MIPOAaBIleM
CBO€1 3rou 3 MOTr0 YMOBaMM B €JIEKTPOHHOMY BUTJISAII, TOOTO
eJIEKTPOHHOTIO ITiANMNCY Ta MiCJIsS NOgaHHSA HeOOXiOHUX MOKYMEHTIB [0
Paysera.

44 1Tum domaTtkom KiieHT migTBEepPOKYyE, 1110 Ma€ BCi HeOOXimHi
IIOBHOBAKEHHS OJI1 3aMOBJIEHHS Ii€l IOCIYTH Bifl iMeHi IOpUONYHOL
oco0u.

30upayiTe naaTexi B IHTEepHETIi 3a IOIOMOT0I0 IIJIAaTiXKHNUX KaPTOK
(Bepcisg go 2019.10.15)

I[TOBEpPHYTHUCH [0 CIUCKY

ITPO KOMITAHIIO

IIpo KOMITaHi
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Kap'epa

IIOCJIYT'HA

e PimteHHd nmug Oi3Hec
e Cvoep momatok Pavysera
e Po3paxvHKOBUU DPAXVHOK

FAQ


https://www.paysera.al/f/imoku-surinkimas-internetu-mokejimo-kortelemis-2019.08.pdf
https://www.paysera.al/v2/uk-AL/kontrakt
https://www.paysera.al/v2/uk-AL/pro-nas
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https://www.paysera.al/v2/uk-AL/biznes-rishennia
https://www.paysera.al/v2/uk-AL/paysera-super-dodatok
https://www.paysera.al/v2/uk-AL/platizhnyi-rakhunok-paysera

e B akux KpalHax npaintoe Pavsera?
e YK cTaTu KiaieHTOM?
e Yu € 3001 y cucremi?
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e 3amgaTé B MICTi
KOHTAKTH
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