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I'eHepaJlIbHHH TOTOBip — "'eHepanbHUI OOroBip Ha HagaHHSs
IJIaTiXKHIX IIOCIYT, YMOBU IKOT0 3aCTOCOBYIOTHCA no IIpomaBiis.

OnepaTop — rocruomapcbKui Cy0'€KT, IO Haga€ MOCIYTH
eJIEKTPOHHOI'0O 3B's3KY Ta Ma€ BIAMOBIOHY JIiLIEeH31i10 Ha 3OiMCHEHHS
OaHOl OisITbHOCTI BiAIIOBIAHO OO 3aKOHOOABCTBA, sIKe [i€ Ha TepuTopil
mepxkaBu OmnepaTtopa. Caoucok OrnepaTopis, 110 3aly4dyaroThCsa Paysera
OJIs1 HaJaHHs IIOCIYT, HaJa€ThCs Ha BeO-CTOpiHIll CUCTEMHU.

IIpomaBeuns — KmnieuT Cuctemu Paysera, 94To BUKOPUCTOBYE OOHY a00
KiflbKa 3a3HadyeHux B CucTeMi U HagaHUX Paysera mocayr 1mo 300py
raTexiB O IIpogasliis, IIPU 3OIMCHEHH]I TOPTIBIIi.

* [losgscHenHsa: Konu monoxeHHda ['eHepanbHOTo OOroBopy Ha HamaHHA
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IIJIaTiZKHIX [TOCJIYT 3aCTOCOBYIOTHCA OO0 BCiX KIIIEHTIB - 1 mpogaBiid, 1
iHImMM KilieHTaM - BUKOPUCTOBYETHCS TEPMiH «KITIEHT»; KOJIA
II0JIOKEeHHSA ['eHepa/IbHOTO JOTOBOPY Ha HafaHHS IJIAQTIXKHIX IIOCIIYyT
3aCTOCOBYETHCSA JIUIIIE 0 IPOOaBIisi, BAKOPUCTOBYETECA TEPMIiH
«IIpogasenp »)

IToxymens —OnaTHUK i / a00 KiHIIEBUYM OTPUMYyBad MOCJIYT i TOBApiB,
III0 IpoaaioThCcs IIpomaBiieM, IKUM BUKOPUCTOBYE CucTeMy Ois 300py
IJIaTeXiB.

IIpoekT — goknagHuHU onuc I[IpogaBliieM HagaHUX TOBAPiB/IIOCIYT,
BKa3aHUM HUM B CucTeMi 3 MeTo10 300py miaTexkiB 3 [ToKymIiriB 3a
TOBAPU/IIOCIIYyTH, 110 HagaloThCs IIpomaBiieM, MeTOOmaMu, 3a3HaYE€HUMU
B Cucremi.

KiarouoBe C/I0BO — HiKalbHa KOMOiHaIlisg OYKB i 1iudp, 110
BignpaBnisaeTbcqa [Iokyniem Ha KOpoTKuii HOMED 3 LiiII0 OTPUMaHHSA
KOHKPETHOI rmociayru abo toBapy [Ipomasiis.

Tapud — KOHKpPEeTHa IiHa ogHOTo SMS moBigoMIIeHHS, O3BiHKa abo
nigkmrdYeHHsa 0o WAP-cTopiHI.

KopoTkuu HOMep — HoMmep TejiedoHy 1110 HajnexuTh OmeparTopy,
KOPHUCTYIOUYUCh AKUM [IOKyMIIi OMIavyyloTh ToBapu i mocnyru [IpomaBis.

3arajibHi IMMOJJIOKEeHHSI

1. ITocnyra 3i 30opy nnaTtexkiB yepe3 OmnepaTopiB Hagae [Ipogasiiio
MOZKIUBICTh 30upaTu nnaTtexi ITokyniis yepe3 nmociayru Omneparopa -
SMS nosigomneHnHs i WAP-mii1aTexi.

2. IIITig yac KOpUCTyBaHHA 1Ii€10 TOCIyrorw [IpomaBiito 3aCTOCOBYIOTHCS
BCl YMOBM 3arajibHOTr0 JOTrOBOPY, & TAKOXK YMOBH, OOAaTKOBO BU3HA4Y€EHI
B IIbOMY JlomaTKy. Bu3HaueHHs B JaHOMY [logaTKy BUKOPUCTOBYIOTHCS
B 3HAYEHHI, 3a3Ha4YeHOMY B ['eHepaJIbHOMY OO OBODI.

3.0co0nuBicTh 300py mnaTexiB yepe3 OnepaTopiB NOJISITa€E B TOMY, IO
3a ToBapu abo nmocnyru IIpomasus [Tokymnens nmaatuthk OnepaTopy, a



I'POIIOBI KOIITH, 110 HajexXaTh [IpomgaBiiio, BUIIIadyylOThCSa Paysera.

4. IITo6 KOPHUCTyBaTUCH ITi€I0 MOCIyTroio, [IpomaBells IOBUHEH HagaTH
Paysera cBiti [IpoeKT, a TaKOXK iHIIII JOKyMeHTH, HeoOxigHi Paysera.

5. Paysera mMa€ npaBO BiIMOBUTUCSH MMiATBEPAXKYBaTU IIpOEKT, a TaKOXK
HagaTu nmocnyry I[IpogaBiieBi, He BKa3yO4YHU Ha 1€ IPUYHUH.

6. [locnyru moynHamOTh HagaBaTUCA IIiCIIA TOTO, K Paysera
nigTeepaxye [IpoekT IIpomasiig i IIpomaBels BUKOHYE IHTETPALlito
BIOMIIOBIOHO OO IHCTPYKILiX, HagaHux Paysera

7. K10 IIpoamaBelb € IOPUANYHOI 0C00010, TO, ITOTOIXKYIOUUCH 3
yMoBaMM Iii€l [TogaTKu, BiH TaAKOXK ITiATBEPIAXKYE, 110 Y HbOTO €
OOPY4Y€EeHHS, HeOOXimHe OJjIsd 3aMOBJIEHHS OaHOIl MOCIYTU Bif iMeH
IOPUANYHOl 0COOH.

Ilina i TOPAOOK OIUIATH

8. LliHnu Ta TepMiHU BUIJIATH IIOCIYT 300Py IJIaTEXKiB yepes
OmnepaTopiB 3 pO30UTKOIO IO CTPpaHaM HPOIIOHYIOTECSA TYT. [IpogaBenb
IIiOTBEPOXKYE, IO JeTalbHO O3HAMOMMBCS i3 3MiHaMHU B Tapud Ta
TepMiHax 300py MIaTeXKiB Ta NIaTi2KHUX ITepeKa3liB, a TaKOX i3
TapudaMu Ha iHII aKTyaJbHi g1 HbOTO Iociayru Paysera.

9. Po3paxyHok IIpomaBiisa 3 Paysera y3rogXXyeTbCA Ha IMiACTaBl JaHUX
IIPO HafaHi mocayru, Haganux OnepaTopaMu. Y3rogXKeHHSI
BIOIOBIOHOCTI JaHUX 3OIMCHIOETHCS Paysera B OOHOCTOPOHHbBOMY
MMOPSAOKY. AKIIIO gaHi, 110 MICTAThECA B HafgaHiu OnepaTtopaMu 3BeleHHi,
BIOPI3HAIOTHCS Bif maHUX, HagaHux OmnepaTtopaMu IIPOTATOM MiCHIIs,
KiHITeBY CyMapHYy CyMy OyIe mepepaxoBaHO Ha IigCcTaBi HaJaHOI
OnepaTopaMu MiCsS4HOTO 3BiTy. Paysera 3a3Hadae, 110 mmomiOHi
PO30iKHOCTI B maHUX (30KpeMa, CyM, BUIIaueHUuX [ToKymisaMu
OrnepaTopaM) MOXYTh BUHUKHYTU He 3 BUHU Paysera, a B 3B'I3KY 3
IIEBHUMH TEXHIYHUMM HemojlagKaMi ab0 HEeMJIaTOCIIPOMOXKHICTIO
aboHeHTiB OmnepaTopiB (0ya BUKOpHCTaHa BKpageHa SIM-kKapTa,
aboHeHT OnepaTopa He po3paxyBaBcs 3 OmepaTopoM i T.I1.), a TAKOXK 3
IHIIUX TPUYMH. Paysera He Hece BIOIOBigaJIbHOCTI 3a BHUIlle3ragaHi
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po30ixkHOCTI, ase 6epe Ha cebe 3000B'sI3aHHS 10 MOXKJIMBOCTI
BCTAHOBUTH CITPABXKHIO IPUUYHUHY PO30izKHOCTEH.

10. Paysera Bumiauye KOIITH, sIKi1 HaslexkaThb [IpomaBifo, AKIIO
OTPHUMYE BinIoBigHY BumaTty Big OmnepaTtopiB Ta (ab0) BimBimyBauiB, sSKi
MalOTh [TOB'sA3aHi mepeka3u Paysera, oTpuMaHi Big OrmepaTopiB KOIITH.
Komtu IIpomaBIito BUIIJIAYYOTHCS IIPOMIOPLIIMHO Bifi CYMHU BHUIIJIAT,
oTpuMaHux Paysera Big OmnepaTtopiB Ta (a00) BigBimyBauis.

11. dkuto Haganuu OrepaTopoM 3BIT 3a MUHYJIUU 3BITHUM IIepiof
BiIpi3HsSETHCA Big HamaHOro CHCTEMOIO 3BiTYy, IPaBUIBHOIO Oyde
BBazkaTucs iHdopmMmalliss, HagaHa OnepaTopoMm. fKINO BUIIaTH Ha
Kopucth [IpomaBiisa Oynu 3mivicHeHi Paysera mo MOMeHTY HafJaHHSA
OmnepaTopoM OpaBUJIbHOI iH(popMaliil i micasa yrouHeHHS OmepaTopoM
iHpopMalril 3'ICOBYETHCS, 110 YaCTHHA BUIIJIAYE€HUX KOIITiB ITIOBUHHA
OyTu mOBepHEHa, Paysera BpaBi cinucaTu Ii KomTu 3 PaxyHKy Paysera
IIpomasBiig. Y pa3i HEJOCTaTHLOI'O [OJid IIOBEPHEHHS 3aJIMIIKY KOIITIB Ha
Paxyuky Paysera IlponaBiis, ITpomaBelib 3000B'I3y€THCS IIOBEPHYTHU
KoLITu Paysera npotsarom 7 (ceMu) KaJleHOapHUX OHIB.

12. Paysera po3paxoByeThCsd 3 [IpogaBuieM Ha IIifcTaBl 3reHepOBaHUX
PaxyHKiB IIPOTATOM TEPMiHY, BCTAHOBJIEHOTO [JI KOXKHOI AepzKaBH, 3
sIKO1 OyJIM OTPHMaHi miaTexi (TepMiHM ONMCaHi OJIsi KOXKHOI Iep>KaBH i
BimoOpazkalThCs MOpPyY 3 KIII04oBUMM CJIOBaMU 1 TYT).

13. Cymu, mio HanexaTh [Ipogasito, Paysera repeka3ye Ha PaxyHOK
Paysera IIpomaBiisg, BIOKPUTHUM BiOIIOBIOHO OO YMOB [ 'eHepalbHOTO
OOTrOBODY.

14. CTOpoHU OJOMOBISIOTLCS, 110, B pa3i 0OpaHHSA YMOB BUILJIATU
I'POIIOBUX KOIITIB B 00JTiKOBOMY 3amnucy IIpomasiisi, B CucteMmi Oyne
aBTOMaTHU4YHO 3reHepoBaHf i HagaHa paxyHoK-pakTypa I1[1B Ha
BUCTAaBJIEHY OO0 ciiaTu cyMy. IIpomaBelns, MigKIIOYUBIINCE OO
00JIIKOBOI'O 3aIlllCy, MOK€e BBECTH CePilo i HOMeP PaxyHKY-paKTypu
[11IB. ITpomaBelib 3000B'sI3YETHCSA PO3NPYKOBYBATH PAaXYHOK-PAKTYyPy
[11IB i BKIto4nTH 11 B CBili OyXTrajiTepChbKuu O0MiK.

15. dkimo nnpotsarom 15 (I'sTHaOLUATH) OHIB 3 MOMEHTY IIOBiIOMJIEHHS
IIpomaBiisga B CucTeMi i MO eJIEKTPOHHIM IIOIITI MPO 3reHepPOBaHOl OJis
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HBOTO pPaxyHKYy-pakTypi I1[IB, IIpomaBels He BBOOUTH CEPIil0 i HOMED
paxyHKy-bakTypu [1]1B, Cuctema Oyme BUKOPHUCTOBYBATH CEPito i
HOMED, 3reHepoBaHi CUCTEMOIO.

16. Y paa3si, gkuro OmnepaTop caM He MJIaTUTH rmomaTtok I1J1B, Paysera
aBTOMaATU4YHO reHepye [Ipogasio paxyHoK-pakTypy I111B, B sKin
3a3HaueHo [1]1B. Y pasi, gkimo IIpogasiio Oyjia BUCTaBJIeHa PaXyHOK-
dakTtypa 3 [11IB, akuit crimauye Paysera, IIpomaBenbs 3000B'I3yETHCS
OeKJlapyBaTH 1 HAJIeXKHUM YUHOM orytatutu I111B.

3000B's13anHsA [IpogaBisa

17.Y ob6mikoBoro 3amnucy I[IpomaBeis BuOupae KopoTkuii HOMED,
BKa3aHUU B Cuctemi, 3a AKUM [TOKymOIli MOXKYTh 3aTenedoHyBaTHu abo
BimnmpaBuTu SMS-noBigoMiieHHsI, 0axKar04y OIJIATUTU TOBapHu abo
rocnyru ITpomasiisa. Takox [IpomaBellb MozKe BUOpaTH aapecy Beo-
CTOPIiHKH, IMiAKIIOYUBIINCH A0 KOl [IOKyMIli MOXKYTb OIJIaTUTH i
oTpuMaTu ToBap abo nmocayry IIpomaBii.

18. INpomaBenb 3000B'13y€THCSA BKA3yBaTU [TOKYIIIISAM TOYHI i
IIpaBUIIbHI KOPOTKI HOMEPH, HagaHi Paysera.

19. ITpomaBelb 3000B'sI3YETHCS HAJIE2KHUM YMHOM CIiBIIPAIfOBATH 3
[TokymiissMu i HagaBaTH IM iHQOpMallilo, a TAaKOXK KOHCY/IbTyBaTH 3
IIMTaHb, ITOB'I3aHUX 3 MOCIyraMy Ta TOBapaMH, siKi Oyiu 3aMOBJIEHI 3a
OOIIOMOT 00 SMS-IOBimOMIIEHD Ta IHIINX CIOCOOIB OIJIaTH TOBapiB i
IIOCJIYT.

20. IIpogaselpb 3ameBHSE, 110 HEe CTBOPHOBaTUMeE KITI04O0OBI CJI0Ba, 1110
30iraroThcsa abo cxoxki Ha Kit04oBi coBa, IKi BUKOPUCTOBYIOTHCS
IHIMUMHU HONYJIAPHUMU IIOPTaJlaMU OJId TaKUX Xe KOpOoTKMX HOMEPIB.
KifTbKICTBh BiflIpaBJIEHUX [IOMHUJIKOBO SMS-II0BIOMIJIEHS, 110 MICTSTh
KOHKpPeTHe KIIrouoBe CJ10BO, He MOBUHHO repesBuiinyBatu 20% Bif
3arajbHOIl KiIbKOCTi SMS-1ntoBigoMIeHb. B iHIIIOMY BUIIAJKy
BBaXKa€ThCA, 1110 KII040Be CII0BO € 3aHAATO CX0XKUM, 1 IIpogaBelb
3000B'sI3yETHCSI HETAaHO 3aMiHUTH Horo. fAkmio [IpogaBens He
3aMiHUTh Take Kito4goBe Cj10BO NpoTAroMm 14 (YOTUPHAOISATHU) OHIB
ITiCJIS TIOBIJOMIIEHHS IIPO IIe 10 €J1. IIOIITO, Paysera 3ynuHse



HagaHHA nociyru I[IpomaBito go 3aMinu KiirouoBOro cjosa.

21.1TeBHi Knt0o4o0Bi ciioBa OyoyTh aKTUBOBAHI TiIBKM ITiCJIS
IIPOXOKEHHS MPOollenypHu HigTBepaKeHH [Ipomasiisgs abo KnrouoBoro
cioBa, abo 1mmicysg meBHOro nepioay 4dacy. [Ipo HeoOXigHICTE
IIPOBEEHHS MPOLIeOyPHU HiATBEPAXKEeHH abo IIpo mepiom gacy,
HeoOXimHUM O akTuBallil KimrodoBoro cioBa, [Ipogasens Oynoe
crioBimeHEuY CUCTEMOIO.

22. CTBOpeHHSs IIeBHUX KJIIOYOBHUX CJIiB MO3Ke 00KJIaJaTHCH
OOOaTKOBOIO IIaTo0. ITpo momaTKoBy 1iaTy i minu [IpogaBels OyOe
crnoBimieHuu CuCcTeMoIo.

23. IIpomaBe1b 3000B's13yeThCa HagaTu Paysera IIpoekT i onuc nociayru
IOJIs KO2XKHOTr0 KJIr04uoBOro cjioBa IMPUKUHSATHOIO MOBOIO 1 JeP2KaBHOIO
MOBOIO Ti€l KpalHH, B IKiil BOHa OyJe BUKOPUCTOBYBATHUCSA. TaKul OMUC
Ma€ OyTH HaJaHO pPa3oM 3 OIIMCOM IIPOEKTY OO0 CTBOPeHHs KiTrouoBoTo
cJI0oBa. fAKINo omuc moCciayru He Oyae HagaHo [Ipogasiiem, Kniodose
CJIOBO He Oyme cTBOpeHa abo akTMBOBaAHO, abo Oyme BHUOAIeHO B
KOPOTKI TEPMIiHHU.

24. ITpomaBernb 3aneBHsIE, 1110 OyOe 30epiratu iHGopMalriro mpo
HaJaHHS CBOIX IIOCIYT i peasi3allito TOBapiB i, He Mi3Hillle, HiXK
npoTtsiroM 1 (ogHOro) po60o4Yoro gHSA 3 MOMEHTY OTPHMaHHS 3allUTy
Paysera el. IOIITOI0, HagacTh Paysera BCIO HasAsBHY iH(OpMaIliio 1mpo
Te, Oe i 9Ki mocnyru abo ToBapu Oynu oTpuMani [TokyIiiieM Ha IigcTasi
KOHKPETHOTO HagaHoro Paysera i orpuMaHnoro IIpomasueM SMS-
IIOBiOMJIeHHS, O3BiHKa, abo mimkmiodeHHS 0o WAP-cTopiHKH,
3OiMCHEHOIr0 He paHillle, HiXK 3a 6 (IIiCTh) MICAIIB 0 OTPUMaHHS
3aMuTy.

25. 3 MipKyBaHb 0e3meKH, OJId OOHOT0 HoMepa MOOIiTbHOTO TenedoHy
[ToKymIlA BCTAHOBIIIOETHCSA MICAYHUU JIIMIT, IIPU II€PEBUIEHH] IKOT0
nmocnyra ITokyniesi HagaBaTucs He Oyde, a [IpogaBellb He OTPHUMaAE
moxony. IIpo mocarHeHHd I1okyrmieM J1iMiTi, a TAKOX IIPO caM JIIMITi,
CucreMma Oyge aBTOMATU4YHO MOBigoOMISATH [TpomaBiisa enl. ImOIITow, abo
OyOb-sIKMM iHIIIMM CIIOCOOOM, BKa3aHUM B OOJIIKOBOMY 3aIIUCy
IIpomasBiid.



IloBepHEeHHSsI rPOIIIOBUX KOIITIiB

26. dkuio Paysera orpumace Big OrepaTtopa IIOBiIOMJIEHHS IIPO
maxpauctBo [TokymiiB, SMS-nnoBimoMnIeHHs, O3BiHKH ab0
nminkmrodeHHS 1o WAP-cTOpiHOK, ITpo sKi 0ysio moBimoMiieHo, OyayTh
aHynIboBaHi, i [Ipogasens Oyae mmpo 1ie moiHGOPMOBaHUN. Y TOMY
BUIIAJKY, SIKIIO JOXOOU BxKe Oynu BuiiadeHi [Ipogasiiio, BOHU OyOyTh
crnucaHi 3 PaxyHky Paysera IIpomaBiig Bigpa3y XK IIiCJIId OTPUMaHHSA
Paysera moBimoOMIIEHHS IIPO aHyJIsI0, abo 3 JOXO0MiB, OTPUMAHUX
3rogoM. £AKIo cyMa JOXOMiB BUSABUTHCS HEOOCTAaTHLOM, [Ipogasels
3000B'SI3YETHCSA TOBEPHYTH I'POIIIOBI KOIIITH NPOTATroM 7 (CeMu)
KaJIeHOapHUX OHIB.

27. druto SMS-nnoBigoMIIeHHS HagiciiaHo [IpomaBIfio 3a IIOMUIIKOO
ITokymaTenio (BBemeHO HeBipHe Kiiodose cioBo) abo [IpomaBels He
MOZKe 3aMOBUTHU [IOKYIIKY MOCIYT 3a IPUYMHOI HEIIOBEPHEHOT 0
dopmaTy SMS-noBimoMiieHb, TaKe SMS-TTOBimOMIIEHHSI aHHYJIIOETHCS, a
Paysera Haga€ IIOCIIyTy OJIS BiAmpaBieHOro SMS-noBimoMiieHHsS abo 3a
MOZKJIUBICTIO KoMIleHCyBaTu [lokynaTtesns Hagiciatu SMS-
IIOBiOMJIEHHH.

TexHHYeCKasi HHTerpalus yCJIyr

28. IImpopaBellb, SKMI KOPUCTYETHCS IIOCIYTroi0 300py IIJIaTeXKiB yepe3
OmnepaTopiB, 3000B'I3yETHCS IIOB'I3aTU CBOIO CUCTEMY 3 CUCTEMOIO
Paysera 3rigHO 3 HaJaHUMU TYT IHCTPYKLiU Paysera (sKIO Oisg IIOCIYyTru
IIOB'sSI3aHa 3 HOCJIyraMH, IO HaJal0ThCS aBTOMAaTUYHO OyIOb-IKOIO
CHCTEMOIO, HallpUuKJam, O PafioCTaHIIil IIPKU OTPMMaHHI moOaxkKaHb
ab0 IM0300POBIIEHD, TOB'I3aHHS HE MOTPiIOHO).

29. IIpomaselb po3yMi€ i MOTOOXKYETHCA 3 TUM, 1110 HEIIpaBUJIbHA
IHTerpailiga MoXe BUKJIMKATU OOOATKOBI HaBaHTAXKEHHSA OJId CUCTEMU ,
sIKi € HeO0aKaHUMU i He MOXKYTb OyTH IPUNHATHUMU, TOMYy HEOOXigHO
rapaHTyBaTU IIpPaBUJIbHY peai3allito 3'€egHaHb (BiAIOBIOHO OO
IHCTPYKIIil).

30. Paysera Bmpasi B OyOb-IKUM Yac 0e3MMePeniKOgHO MiHSITH TeXHIUHEe
pillieHHs iHTerpaiiil mocnayr. [Ipo Oynob-sKi 3MiHU, SKi BUMaraioTh 3MiH B
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IPOrpaMHOMy 3abe3nedeHHi [IpogaBiisa, MOBIHOMIISIETLCS HE MEHII,
HiXK 3a 90 (meB'ssHOCTa) OHIB. IIpomaBenb po3yM1e II10 B Pa3i BHECEHHS
Paysera 3MiH o IHCTpPyKIIil 10 iHTerpaiiil, a TaK0X MOBIHOMJIEHHS IIPO
11e IIpopmaBiisa, ITpomaBellb 3000B'sI3YETHCSA 3a CBiMl paxyHOK i He
mi3Himie, Hik npotaroMm 90 (meB'ssHOCTO) OHIB 3 JaTH OTPUMaHHA
TAKOI'0 IIOBiMOMJIEHHSI, OHOBUTH CUCTEeMHe 3a0e3leuYeHHs 31 CBOTo
0oky. HeoOximui 3miau 3 60Ky [IpomaBiist 3a0e3medyloThCs 3a PaxXyHOK
[TIpomaBiis.

IlinTBepakeHHs i 3roga CTopin

31.Peectpartiiga IIpogasisa B CrucTeMi 0O3Ha4Ya€ MiATBEPAXKEHHS 1
rapaHTiio TOrO, 1110, 3AIMCHIOI0YM TOPTOBEJIbHY OiANbHICTH, [IpomaBelb
Oyme missTH CyMIIiHHO i BigmoBimHO Oo iHTepeciB Paysera i [TokymiiiB, a
TaKOXK BJIaCHUMU iHTepecaMu. [IpomaBellb TaKOK 3000B'I3YETHCA
HagaBaTH [TOKYyIIISAM IIOCJIYTH 1 TOBApM HAJI€XKHUM YMHOM, CBOEYACHO
Ta AKICHO.

32. [IpomaBels rapaHTye, 110 OyOb-IKi MOT0 [il, ITOB'sI3aHi 3
BUKOHAHHSAM IILOTO JIOTOBOPY, a TAKOXK MpodaHi HuM ToBapu i (abo)
IIOCJIYTH, BiAIIOBimalOTh 3aKOHOAABCTBY JINTOBCHKO1 PecmnyOrtiku Ta
oepzKaBU, Ha TEPUTOPI] IKOTO 3OiMCHIOETHCS MPOMdaXxk TOBapiB i MOCIIYT.
IIpomaBelb Hece MOBHY BIAIIOBIOAIBPHICTH 38 HACITIOKU, AKI MOXe
CIIPUYUHUTHU 3a CO00I0 HEOOTPUMaHHS JaHUX 3000B'sI3aHb.

33. Hapmarouwu mocnyry, 3a3HadeHi B uboMy JlomaTKy, Paysera He Hece
BiITIOBimambHOCTI 3a npomaBaHi IIpogasiiem ToBapu i (ab0) mocayru, mio
HaJalThCS, a TAKOXK 3a HACJOKN NpoadaxKy JaHUX TOBapiB i (abo)
HagaHHA IoCiIyr. Paysera TakoX He rapaHTy€ BUKOHAHHSA 1HIIIOO
ctopoHo10 (ITokymnieM) cBoix 3000B'sI3aHb 3a Yrogoi0, YKIageHOI0
[IpomaBiieM (HampuKiaj, HeCKaCyBaHHS IIJIaTexKy a00 3miNiCHEeHHS
iHIIMX Oiv). He3giicHeHHS iHIOI0 cTOpOoHOMO (ITokyreM) yrogu
BBaXKa€ThCS 3a00proBaHicTiO [ToKyIIiss ab0 iHIIUM ITOPYIIEHHSIM
000B'sa3KiB ITokymiis oo ITpomaBis. Paysera TakoxK He rapaHTY€E
TOTOKHOCTi ocobucTocTi ITokyms.

34. Ctoponu (ITpomaBe1is i Paysera) 3000B's13yI0ThCS 3a0e3M€YUTH
HaJleXKHe 3aCTOCYBaHHS OpraHi3alliMHUX 1 TEXHIYHUX 3aXO0/iB,



IIPHU3HAYEHUX OIS 3aXUCTY OCOOMCTHUX OaHUX [TOKYIIIiB Bif
BUIIQIKOBOT'O a00 HE3AaKOHHOTO 3HUIINEHHS, IIePEeKPYUYEHHSI,
PO3TroJIoieHHs abo iHIIMX BUOIB HE3aKOHHOI 00PO0OKH, SK IIe
BU3HAYEHO 3aCTOCOBYBAHUM 3aKOHOOABCTBOM.

38. ITepconanbHi gaHi [ToKymniis, K IIJIaTHUKIB, 00POOISIIOTHCS
BIOIIOBIAHO OO BUMOT, BCTAHOBJIEHUX 3aKOHOM IIPO IIPABOBUM 3aXUCT
IIepCOHAaNIbHUX AaHuX JInTOBChKOI Pecniy0Oiku Ta 3arajibHUM
pernmaMeHToM €C Ipo 3axUCT JaHuX. [IpuHIIMIN 00POOKMN
IIePCOHAJIbHUX JaHUX PEryiaiThCa [[OTUTUKOIO 3aXUCTY NaHUX.

36. [IepcoransHi gani [Tokyniis, AKi He mignagarTh IIif OIUCaHy B II.
37 mporo [1oroBopy KaTeropito, o0poOisaioThCSa Ha HigcTtaBi «[1oroBopy

Ha 00POOKY mepCoHAIbHUX NaHUX», VKIageHoro Mix ITpogasiem i
Paysera.

37. IlpomaBLito, IKUU KOPUCTYETHCA ITOCIyraMu Paysera B OiJIOBUX 1
IpodeCitHUX IIIIX, PEKOMEHOYETHCSA Ha 4Yac Ail [IoroBOpy pO3MiCTUTHU
Ha CBOIM BeO-CTOPIiHIII «3HaK HAOIMHOCTI» 3 ITOCuUJIaHHSAM Ha CucTemy,
BIIIOBIOHO OO HaJaHUX TYT IHCTPYKIIIH.

38.Paysera Hagma€ MOXKIUBICTE IIponaBifo, SKUU KOPUCTYETHCS
rociayraMu Paysera 3 MeTOI0 3aJOBOJIEHHSA CBOIX OiJIOBUX Ta
nmpodecinHmX iHTepeciB, 0E3KOMIMITOBHO peKjiIaMyBaTu B CUCTEMi OIUCY
IIpomaBiisd, a TaKOXK HafaHi IM IOCJIYyTY i IpodaHi HUM TOBapu
IIPOTSATOM CTPOKY mil [ToroBopy. Paysera BrpaBi BUOaIuTHA TaKHUH OIIUC
3 CucteMmu ab0 MOT0 HE peKjIaMyBaTu 0€3 II0IIePEeaHbOTO
IIOBiJOMJIEHHS i 3a3HaYeHHS IIPUYNH BHUOAJIeHHS a00
HepeKJlaMyBaHHS4.

39. IIpomaBers 3rofgeH Ha po3MillieHHS joroTuny IIpomasiig abo onucy
HaJaHUX 1M ITOCcHyT i (a00) ToBapiB B CUCTEMI IPOTATOM TEPMIHY il
IoroBopy. Takuui onuc Paysera Brpasi Buganutu 3 Cuctemu 6e3
IIOIIePEeOHbOT0 MOBIIOMJIEHHS 1 3a3HaYeHHS IPUYXWH BUOaJIeHHS..

40. ITpogaBelb 3000B'si3aHUM HEraHO, ajie He Mi3Hillle, HiXK IIPOTITrOM
5 (m'ssTu) pobouux OHIB, iHpopMmyBaTu Paysera npo OyOob-siKi 3MiHH,
BKJIIOUAIO4YX 3MiHU B iHOpMaliil, IT0B'13aH0l 3 IIPaBOBUM CTaTyCOM
IIpomaBis (IpeacTaBIeHOTO0 HUM IOPHUOHUYHOL 0CO0M), BUIOM


https://www.paysera.al/v2/uk-AL/kontrakt/polityka-bezpeky-2020
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OisIIPHOCTI, YIIOBHOBaXK€HUMHU 0COOaMM 3 ITPaBOM Ha HiANMC Ta iHIIOIO
iH(opMalli€lo, sika MO3Ke iCTOTHO BIIJIMBATHU Ha 3[iiCHEHHS
['eHepasbHOro OOroBOpPY Ta LbOro Homatky. [Ipomasels €
BiITIOBimaIbHUM 3a OyOb-sIKi HACJIiOKH, 110 BUHUKIIN B pe3yJIbTaTi
HEeBIiOIIOBiMHOI0 BUKOHAHHS JAaHOI'0 3000B'A3aHHSA i HECBOEYACHOT O
HaJaHHS 3a3Ha4eHOl BUIlle iHpopMalril.

3a0opoHeHa Oist/JILHICTH

41. 3a00poHeHa OisINbHICTh 3a3HAYaA€ETHCS B po3Oiiai 9 'eHepanbHOT 0O
OO OBOPY.

42. 36upaTy mnaaTexi 3a mornoMorow SMS-noBigomneHs, [Tpogasiiio
TaKO2K 3a00POHSIETHCS:

42.1. He BKa3yBaTu ab0 BKa3yBaTH HEBIPHY BapTiCTh BignmpaBKu SMS-
IIOBIOOMJIEHHS;

42.2. peknamMmyBaTu ce0e, BUKOPHUCTOBYIOUYM HeOaKaHy pPeKIaMy
(CITAM) (HanpuKiaf, BiAnpaBiIsd04YXd BeJIUKY KiJIbKICThb €J1. JIUCTIB,
rmoBigoMiieHb yepe3 Skype, ICQ abo iHmuMu 3acobaMu iHTEPHET-
KOMYVHIKaIIil).

43. TIpomaBelb 3000B'sI3aHUM IIEPEKOHATHCS, 10 HaJaHi HUM HOCIYTH
abo ToBapu He cymnepedaTh 3aKOHAM KOHKPETHOI KpalHH, B SKik
HaJalOThCs MOCIYTH a00 IPoOaloThLCS TOBAPH.

44,V pa3i BUSBJIEHHS HeOJOTpUMaHHS ab0 mopyIiieHHS [TpomaBiieM
oOMexKeHb Ha 3/IiiCHeHHS 3a00pOHEeHO0]l OisiJIbHOCTi, BCTAHOBJIEHO]I B
maHoMy [lomaTKy, abo HEeBIiAIIOBIOHOCTiI a00 MOPYUIEHHS OisIbHOCTI
ITpomaBIist 3aKOHOAABCTBa KOHKPETHOI KpalHU, B pe3yIbTaTi 40Oro
Paysera Oyso 3aBmaHo 30UTKiB (HAIIpuKiIad, HaKjlageHo mTpadg,
BUMaraTHuCs MOSICHEHHS, 3aKPUTUHU pPaxyHOK), Paysera BIIpaBi criucatu
3 Paxyuky Paysera [IpopmaBiisi cyMy BCix BUTpPaAT i 30UTKiB, TIOHECEHUX Y
3B'sI3Ky 3 mopyleHHsIM [IpogaBiieM 3000B's13aHb, 0e3 iHilliloBaHHS
criopy. Y pasi, gKino Ha PaxyHkKy Paysera IIpomaBiiss HeJOCTaTHBO
KOIITiB OJIs IIOKPUTTS BUTpPaT, [Ipogasens 3000B'si3aHNI HETallHO
repeBecTtu Paysera cymy rmoHeceHuxX 30HUTKIB Ha PaXyYHOK, BKa3aHUU



Paysera.
ITloBimOM/IEHHSI PO HECIIPABHOCTI

45. Paysera 3000B'sI3y€ETHCS 3a30alierigb, B MOPSAOKY, BCTAHOBJIEHOMY
['eHepanbHUMU OOTOBOPOM, MOBimoMIATH [IpomaBiig Ipo BiOOMi i
MOXKJIMBI TEXHIUHI HecmipaBHOCTI CUCTEMH, a TAKOXK CUCTEM 1
yCTaTKyBaHHS TPETixX ocib, 3anmydyeHux Paysera [y HagaHHS IIOCIYT,
sIK1 BIIJIUBAIOTh Ha HaJaHHA ociayr Paysera. OTpuMaBIIN Take
rmoBimomueHHd, [IpogaBens TaK0XK 3000B'sI3yE€THCSI HETAWHO
noBigoMuTH [IoKyniiB i Paysera mmpo TeXHIYHI HENIOJIaAKH 1 IIJTaHOBaHUX
npodinakKTUYHUX i PEMOHTHUX PO0OOTax, AKi MOXKYThb BIUIMHYTH Ha
HaJaHHSA TOCIyr abo mpomazxk ToBapiB [Ipomasiisa ITokynomsaMm..

BignmoBimaabHICTH CTOPiH

46. BigmosiganbHICTh CTOPIH BU3HAYAETHCA BIOMOBIIHO IO YMOB
['eHepaIbHOrO JOTOBOPY Ha HaJaHHS IIJIaTiKHUX IIOCIIYT.

47. 3 meToto 3axucty IIponasiis, KnieHTiB 1 [TokymiiB Big [HTEepHET-
IlIaxpaucTBa, Paysera 3aBXknou npardHe 00'€KTUBHO i OmepaTUBHO
OLIIHUTHU cUuTyalliro MiX IIpomasieM i [ToKyIIieM i BXXUTHU BIOIIOBITHUX
3ax0[iB Oe3meKku. Y pa3i BUHUKHEHHS KOH(IIIKTHOI cuTyaliil, Paysera,
O0akarouu 3aro0irTy MOKJ/INBiM HE3aKOHHIN OisIIbHICTI, 3a/IKIllae 3a
c0o00I0 IpaBO NMPU3YINHUTU HaJaHHS IMOCIYT i / ado BUMIIaTH KOIIITIB.
IlaHe IpaBO He BUKOPUCTOBYEThHCA Paysera rpu oTpuMaHHI CKapru Ha
[IpomaBis, IKUU IIPOTSATOM TPUBAJIOTO YacCy YCIIIIIHO 3OiUCHIOE
OISIJIBHICTD 1 KOPUCTYETHCA IIOCIyraMu Paysera, OCKUIBKM Taki
IIpomasiii, SK IpaBUJIO, YCYBalOTh BCi HEIIOPO3YMiHHA 3 [IoKyIem
0e3nocepenHbo. Paysera 3anuiiiae 3a co00I0 IIpaBO BUMaraTu
OOOATKOBOTO minTBepazKeHHS ocobm IIpomaBis abo [Tokymnms i poay 1x
OiSIIPHOCTI 3 METOI0 BCTAHOBIIEHHSI 00CTaBUH. AKIIIO HE BOAETHCH
BUPIIIUTU NTPOOIEMYy HIISIXOM HiajioTy, a TAKOXK IPU HasIBHOCTI
OOr'PyHTOBAHOI HigO3pM y IIaXPauCTBi, BCA iHpopMallis Ipo CymepedKky
1 HOroBOpI mepenaeThbCs MPaAaBOOXOPOHHUM OpraHaM, a HaflaHHS IIOCIIyT
i BUIIJIaTa 3i0paHuX IJIaTeXKiB MPUIIUHSAIOTHCS.

[Tose PHYTHUCHA IO CIIMCKY
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ApxiB

Bepcis [JoroBopy Ha 30ip miaTexiB yepe3 OnepaTopiB mo 27.10.2020

ITPO KOMIIAHIIO

IIpo KOMIIaHi
CTaHbTE HapTHEPOM
HoBuHU

Kap'epa

ITIOCJIIYI'H

e PimenHdg ong Oi3HecC
o Cviie omaTtoK Pavsera
e Po3paxXvVHKOBUM PAXVHOK

FAQ

e B akux KpalHax npaintoe Pavsera?
o YK cTaTu KiaieHTOM?
e Yu € 3001 y cucremi?

HETAJIDHIIITE

e 3amjgaTé B MICTi

KOHTAKTHA

+38094 712 9938
Hanouiite HaM

binpiiile KOHTAKTHOI iHdOopMaIril
IToroBopu Ta nomaTku besneka KoHdineHIiVHICTL IOKyMeHTallda Ta

API Dostupnist
Become a follower
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