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IIpaBHjIa KOPHCTYBAaHHSI PAaXYHKOM IUIATi2KHOL KapTH
«Visa»

ITani ITpaBuia CTOCYIOThECS Bamroro paxyHKy MJaTizKHOI KapTu «Visa»
Ta MIaTiXKHOI KapTu «Visa». Byaob macka, mpodyuTaunTe 1X yBaKHO. Bu
MOXKeTe B Oyab-sIKMU YacC 3aBaHTaXXUTHU Komito nux [IpaBun B Bamomy

00JIIKOBOMY 3aMMCi, MiOKIIOYMBIINCE OO HHOTO Yepe3 Halll CauT.

UAB «Finansinés paslaugos ,,Contis“» Haga€ mociayru, moB'si3aHi 3
eJIEKTPOHHUMM I'pOIInMa - 00CJIyrOBy€E paxyHOK «Visa» Ta IJIaTiKHY
KapTy «Visa». [Iluctpu0'toTOp MoXKe IIepeKa3lyBaTH KOINTH 3 Bartoro
PaxyHKy 3 MEeTOIO IIOKPUTTS BUTPAT Ha omepallil, 3giicHeHi Bamu 3a
OOIIOMOI' 00 KapTHu «Visa».

TepMiHH, 1110 BUKOPUCTOBYIOTECA B HaHUX IIpaBuiax:

«[Iuctpub'toTOp» - TPETs ocoba, 10 Hagae Bam mocnyru 3
o0cIyroByBaHHS KapTH Ta paxyHKY Bif Hamuoro iMmeHi (UAB «Paysera
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LT»), kom ropugudHol ocodu 300060819; nimmen3zis YcranoBu
eleKTpoHHUX rpoireur Ne 1, Bugana 27-09-2012; yctaHoBa, 1110 Buaasa
JIIIEeH3110 Ta 3AiucHIOE Harnsan, € bank JIutesu www.lb.1lt; mani npo UAB
«Paysera LT» 30uparoTheCca Ta 30epiraioTbCs B PeecTpi IopuanyHUX 0Ci0
JIutoBCBHKOI PecniyOmikm.

«Bu» - BMacHUK paxyHKY, SIKMI € aBTOPU30BaHUM KOPHCTyBaueM
PaxyHKY IJIaTi?KHOI KapTu «Visa» Ta ONiIaTi2KHO1 KapTu «Visa», a TaK0oXK
BJIaCHUK OOOATKOBOl KapPTKHU.

«Mwu», «<Hac» abo «Ham» - e UAB «Finansinés paslaugos ,,Contis“»
abo [Iuctpub'toTop, AKUU i€ Bif HAIIOTO iMeHi.

AkIo y Bac € Oynob-sKi nuTaHHs, Bu MoxkeTe 3B'ss3aTucs 3 LleHTpoMm
00CTyroByBaHHS KITi€EHTIB:

o tenedony: +380 930 190 098 (miroTk cTaHOapTHI Tapudu;
10 eJIEKTPOHHIM NOo1ITi: dopomoga@paysera.ua;
110 iHTEPHETY: YBiUOiTh B CBil 00mikoBuM 3amnuc Paysera Ha BeO-
calTi Www.paysera.com , Bubepite Moi nogi0omMaeHHA >
Hanucamu nogiOomMmaeHHA;

e yepe3 MOOITBHUM OOOATOK: B CBOEMY MOOIIBHOMY OOOATKY
Paysera Bubepith I[Ipoginb > 38epHymucs 0o cayxcbu niompumku
I HanmumIiTh HAaM IIOBIOOMIJIEHHS;

e [lomtoro: «Paysera LT» UAB, Pilaités pr. 16, BinsHtoc, JIuTBa.

EMiTEeHTOM BaIllOl IIJIaTi2KHO1 KapTu «Visa» Ta paXyHKY MIaTizKHOI
kKapTu «Visa» € UAB «Finansinés paslaugos , Contis“», Kkog KoMIiaHil
304406236, 3apeecTpoBaHa B PeecTpi opugudyHux ocid JImTOBCHKO1
Pecny0Omiku, romoBHUN 0(ic 3HaXOOUTHCS 3a aapecoro Gedimino pr. 20,
BinsHioc, JIutBa. baHK JIUTBUY, IKUU € HATJIIOOBUM OPraHOM Ta
3HaXoOuThCA 3a agpecoro Gedimino pr. 6, LT-01103, BineHIOC, JINTBa,
Tesn. +370 800 50 500, 23 nmunHga 2019 r. BUugmaB KOMIIaHil TilleH3ii0
yCTaHOBU elleKTpoHHUuX rpomrer Ne 53. JleTanbHa iHpopMailiis npo baHk
JIuTBUM mocTymHa 3a agpecoio https://www.lb.lt. [IucTpubd'toTopom
Bamrol kaptu «Visa» € UAB «Paysera LT».

1. Illo Take paxXyHOK Ta IIaTi’KHa KapTa «Visa»?
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PaxyHOK IIJ1aTizKHOI KapTu «Visa» - IIe paXyHOK €JIeKTPOHHUX I'POIIEH,
SIKUU By MOXKeTe BUKOPMCTOBYBATH [OJid 3[IMCHEHHS Ta OTPUMaHHS
IJIaTeXKiB.

IInaTixkHa KapTa «Visa» - IIe IJlaTi’KHa KapTa «Visa», 4Ky MOXKHa
BUKOPHCTOBYBATHU B OyIOb-sIKil TOUYIIl CBiTYy, e O0OCIIyTrOBYIOThECS KapTHU
«Visa». LIi€0 KapTOO MOXKHa OIIJIaTUTU TOBAPU Ta IIOCJIYyTH Yyepes
iHTepHeT, TenedoH Ta B Qi3MYHUX TOYKaX NPOOaxKiB, a TAKOXK 3 Hel
MO2KHa 3HiMaTHU roTiBKy B OaHKOMAaTi.

[ImaTi>KHOIO KapToio «Visa» MOXKHAa PO3PaxX0OByBaTUCS, TIJILKU AKIIIO Ha
Hel 3a37arierigb Oy/Iu BHECEHI KOIITH, TOMY Ieped TUM, K
PO3paxyBaTHCS CBOEID KapPTOI ab0 3po0UTH mepeKas, IepeKoHauTecs B
TOMY, IO Ha 11 paXyHKYy OJOCTaTHBLO KOIITiB. KOIIITH Ha paxyHKY
IIJIaTi2KHOI KapTHu «Visa» He € 0aHKIBCHKMM BKJIAQIOM, i BifCOTKH 3a 1X
30epiraHHs He BUIIJIAYYIOThCH.

2. XTO MO2Ke CTAaTH BJIACHHKOM IUIaTizKHOI KapTH Ta
PaxXyHKY IJIaTi2KHO1 KapTH «Visa»?

BracHMKOM MIAaTi2KHOI KaPTU Ta PaxXyHKY IIJIaTizKHOI KapTu «Visa»
MOzKe OyTu pe3uneHT €E3 (EBpoOIenCchKol EKOHOMIYHOI 30HM) HE
Mosiogmnu 16 pokis. Bu MoxkeTe 3aMOBUTHU KapTy, JIUIIE SKIIO BU €
KiieaToM [Iuctpub'ioTopa (BimKpunau paxyHOK Paysera, BUKOHAIU
BCTAHOBJIEHi [IuCcTpuO'I0OTOPOM BUMOTH, IO CTOCYIOTHCS IIePEBipKU
KJIIl€HTa, Ta HiATBEPAONIN CBOIO 0c0o0y). AKIimo Bu xodeTe BioKpuTHu
paxyHOK, BaM HeoOXigHO HagaTH CBOIO afpecy €IeKTPOHHOI MOIITH Ta
HOMeD MOOiIIbHOTO TenedoHy, n100 Mu Mornau 3 Bamu 3B'sa3aTtucs. [o
OIHi€l ampecu pe3uaeHTa Moxke OyTH NpUB'sI3aHO He Oinbiae 9
PaxyHKiB, SIKIIIO MOBa le Ipo IIpUBaTHY 0co0y, Ta He Oinbine 20
PaxyHKiB, SIKIIIO MOBa ITPO IOPUANYHY 0CO0Y.

3. UYu MOXKY s1 B CBOEMY 001ikoBoMy 3amnuci Paysera
3aMOBHTH O0JAaTKOBY IUIATiKHY KapTy «Visa» ojst
iHII01 ocoom?

Bu MoOxXeTe 3aMOBUTHU JOOaTKOBY MJIATiKHY KapTy «Visa» Ois



OOOAaTKOBOI'O BJIaCHHKA KapTH, ajie, MOXKJIMBO, BaM moBemeThCH
3aIlJIaTUTU KOMiciliHUM 30ip, 3a3HadeHn B TaOIUIli TapudiB Ta JIiMiTiB
(myHKT 33). BnacHMUKOM mOmaTKOBOl KapTu Moxke OyTu ocoba He
Mosonie 14 pokiB. 3aMOBISIOYN OO0OAaTKOBY KapPTy OJIS iHIIIOI 0CO0H,
Bu moromkyertech 3 TUM, 110 MW BUAAMO 11 KapTy, 1 110 JOOaTKOBUM
BJIACHUK KapTu OyIe 3[ilCHIOBATHU oIllepallil Big Balmmoro imeHi.
BracHUK DOOaTKOBOI KapTH PO3IMOPSIOXKAETHCS KOMITAMKU Ha KapTi
«Visa», 1 OJjist HbOT'O OiIOTh Ti 2K JIIMITH.

Bu 3ropHi B3siTH Ha cebe BigmoBigaJbHICTh 3a BCi omepailiil,
3MiliCHIOBaHI BJIaCHMKOM JIOIaTKOBOI KapTH, 3a BUKOPUCTAHHS HUM
OOOAaTKOBOl KapTH, a TAKOXK 3a BCi 300pH, SIKi MOXKYTh CTATYBATHUCS 3
BJIACHHKA OOJAaTKOBOl KApPTKH.

4. SIk BiZKpHUTH PaxXyHOK IUIATi2kKHOI KapTH «Visa»?

71 BIDKPUTTA paxyHKy KapTu Bu MoxKeTe 3B'd3aTUCA 3 HAMU Ha
HAIITOMY CauTi.

ITepi, HiXK BIAKPUTH BaM paxyHOK Ta BUOATU KapTy, MU IIOIIPOCUMO
Bac migTBepauTu cBoi0 0co0y. TaKoXK MU MOKEMO IIOIIPOCUTHU
IIIATBEPOUTH afgpecy MpoxuBaHHI. MoXiInBo, BaM qoBeneThCa HagaTU
OOKYMEHTH, 110 IIOCBiquyIOTh Bamry oco0y (HampuKam, macIiopT,
IIOCBiMYEeHHS BOis, HAllilOHAJIbHUN JOKYMEHT, III0 MOCBigYy€e 0CO0Y),
PaxXyHKH 3a KOMYyHaJIbHi ITOCIyryu, 0aHKIBCHKi BUIIMCKHU Ta iHIII
nokyMeHTH. KpiMm Toro, HaM noTpiOHO Oyme mepeBiputu Bac
eJIEKTPOHHUM CIIOCOOOM.

[Tpu 3aMmoBneHHi KapT(-1) Ha Bamomy paxyHKy Paysera mae OyTtu
OOCTaTHBO KOIIITIB AJIs ONJIaTU BUAAYi Ta JOCTABKM KapTH, a TAaKOXK OJIs
IIEPIIIOTr0 MiCA4YHOTrOo 300py 3a 11 00CIyroByBaHHA. ZKIO KOIITIB Ha
paxyHKY Paysera Oyme HemocTaTHbO, Bu He 3M0KeTe 3aMOBUTHU KapTy.

KormiTy 3a BUa4yy Ta OOCTaBKy KapTH aBTOMATHU4YHO CIHUCYIOTHCS ITiC/IA
TOT0, SIK Bu 3po0Ounm 3aMOBJIEHHSI, @ MiCsS4YHa IIjIaTa 3a
0OCIIyrOByBaHHS KapPTHU CTATYETHCS B MOMEHT aKTHBAIlil KapTH.

KapTa gmocrasiisgeThCa Bam 3a BKa3aHO agpecor mpoTarom 60


https://www.paysera.al/v2/uk-AL/index

(LrictoecsTy) OHIB 3 MOMEHTY 3aMOBJIEHHS. AKII0 Bu He oTpuManu
KapTy IIPOTATrOM OJHOI'O KaJIeHOAapPHOT O Micsdlld, Bu moBUHHI
IIOBIIOMUTH IIPO 1€ YCTaHOBY.

Axkimmo 60yme BCTaHOBIIEHO, 1110 By He oTpuManiu KapTy He 3 BIaCHOIL
BUHM, BifillpaB/IeHa KapTa aHYJIIOETLCS, a HOBa KapTa Oyoe
BUTOTOBJIEHA Ta HafmiciaHa Bam 6e3komiToBHO. fKIo Bu He oTpuManu
i mpyry Kapty, Bu 3mMoxkeTe 3abpaTtu HOBY KapTy B LleHTpi
oO0CcIyroByBaHHS KJTiEHTiB Paysera.

5. K aKTUBYBaTH Kapry?

OTpuMaBILIN HOBY KapTy, Bu IMOBHUHHI PO3MKCaTUCA Ha CMY31 A1
IIiOTIMCY Ha 3BOPOTHOMY OOITli KapTH.

[ToTiM HEOOXimHO aKTHMBYBaTU KapTy. Bu MoxkeTe 3po0OuUTH Ii€,
IIiOK/IIOYMBIINCH 4O CBOTO PaxXyHKY IIJIaTi?KHO1 KapTu «Visa» Ha CauTi
WWWw.paysera.com.

[ITo0 3mificHIOBATH IIJIaTeXKi Ta 3HIMaTH I'OTiBKy B OaHKOMaTax, Bu
TakKoxK moBuHHI orpuMaTtu PIN-kon. [lisHatucsa PIN-kon Bu MmoxkeTe mif
Yyac aKTUBAIlil KapTU B CBOEMY O0JIIKOBOMY 3aIlMCi.

AKTHUBYIOYU KapTy, Bu norogxyerech 3 ganumu [IpaBunamu. Takox (B
pa3i BIOKPUTTS paxyHKY) 11000 Bac OyoyTh misiTH BCi IIOJIOKEHHS
['eHepaIbHOTO JOTOBOPY IIPO HafaHHS IJIATIKHUX ITOCIIYT OJIA
dizmuHmX 0Ccib Ta Oi3HEC-KIi€HTIB Ta momaTKy «IlmaTixkKHi 3acobu» 1o
HBOTO.

Baira KkapTa moBUHHA OyTH aKTUBOBaHa NPOTATOM 3 MiCAIIB 3 MOMEHTY
11 BUTOTOBJIEHHS. B iHIIIOMYy BUIIaAgKy BoHa Oyge aBTOMaTHU4YHO
aHyJII0OBaHAa, a Balll PaXyHOK - 3aKPUTO.

Axino Bu 3aMoBUIM KapTy OJis iHINIOl 0ocoO0u, By MOBUHHI HamaTu i
oco0i iHdopMalrito, HeoOXimHYy OJIsT aKTHUBAIll KapTu Ta oTpuMaHHS PIN-
KOOy. fKIIO BIaCHUK JOOaTKOBOI KapTH ITOYHE KOPUCTYBATUCH
KapToio, My OyameMo BBaxKaTH, 110 Bu Haganmu BIaCHUKY OOOATKOBOI
Kaptu 1 IIpaBua, 1 BiH 3 HUMU IIOTOOUBCH.
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SKI10 KOHBEPT MOMIKOAKEeHO0, abo BUHUKIIM IIifO3pH, 110 KapTa MorJja
OyTH BHUJIy4YeHA 3 KOHBEPTa, He aKTUBYHUTE OTPHUMaHY MOIITOI0 KapTy, a
(mpoTtsirom 24 roguH) IpoiHGopMyHnTe IIPo e [Juctpub'ioTopa Ta
IIOBEPHITE MOMY KOHBEPT 3 KapToOIO.

6.9k 3minuTH PIN-KOO cBO€l KapTHu?

Bu moxkeTte 3minuTu PIN-KOO CcBO€l KapTu B OaHKOMAaTax, SKi
IIPOIIOHYIOTh BiANOBiAHY mOCyry. COMCOK TaKux OaHKOMaTiB HaBEJdeHO
Ha cTopiHmi https://www.visa.com/atmlocator. [Iizaatucsa PIN-Koq cBO€l
KapTu Bu MoxkeTe, yBiUIIIOBIIY B CBili 0OTiKOBUY 3alliC Ha CauTi
WWWw.paysera.com.

7. SIK MOMMOBHUTH PAXYHOK IUIaTi2kKHO1 KapTHu «Visa»?

Bu MmoxeTe nmepekasaTH KOIUTHU Ha CBIM PaxyHOK, IMiOK/IIOYUBIINUCH [0
CBOT'0 OOJIIKOBOT'O 3alMCy Ha CalTi Www.paysera.com.

Yac 3apaxyBaHHS KOMITiB Ha Balll paxyHOK 3a/JIeXXUuTh Bifl CII0CO0y MOT0
IIOIIOBHEHHS. BU He MOXKeTe IIOIIOBHUTU CBIM PaxXyHOK IIJISIXOM
repeka3y KOIITiB 3 KapTu. CyMa IiepeKa3y He MOXKe IIepeBUIllyBaTu
3aJIMIIOK Ha PaxyHKY, 3 SKOTr0 BU POOUTe IlepeKas.

3a nmepekas3u Ha Baill paxyHOK MOXKe CTATYBAaTUCS KOMIiCis (OuB.
Tabmnuito «Tapudwu ta mimitu», myHKT 33). 715 Bamioro paxyHky Ta
KapTH Oi0TH [IE€BHI JIIMITHU Ta IpaBujia KOpUCcTyBaHHSA. L1 miMiTy Ta
BHMOTH JIeTaJIbHO OnucaHi B Tabnuili «Tapudu Ta miMmiTu» (myHKT 33).
Mu 3anuinaemMo 3a co00I0 ITPaBO He 3[iNMCHIOBATHU IIJIATiXK, SKIIO €
IIiICTaBU BBaXKaTH, IO BiH MOXKe OyTH IIOB'si3aHa 3 HE3aKOHHOIO
OisIIbHICTIO, a TAKOXK B IHIIIUX OCOOJIMBUX BUIIAOKAX.

AK TiTbKY MU OTPMMAEMO IepepaxoBaHi KOIITH, BOHU OyOyThb
3apaxoBaHi Ha Bam paxyHOK, i Bu 3MoXkeTe HUMU KOPUCTyBaTUCH. B
TUX BUIIaOKaX, KOJIX IIepeKa3 Ha Balll paxyHOK IOBUHEH IIIATBEPOUTHU
OaHK BignpaBHUWKA, BiH MOxKe OyTH 3aTPUMaHMNUN Ha TEPMIH OO TPhOX
pPOoOOYMX OHIB.

Ak110 Ha Baill paxyHOK HOMHUJIKOBO OyJI0 3apaxXO0BaHO 3aHAATO BEJIUKY
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CyMy KOUITiB, MU 3aJIMIIAEMO 3a CO00I0 IIPaBO CIIKUCATU 3 PAaXYHKY
HAIJIUIIKOBY CYMY.

8. flki miarixkui oneparii 1 MOXKYy 3TiHCHIOBATH?

3a mOmOMOTI 00 CBOE] IIJIaTizKHOI KapTu «Visa» Bu MoxkKeTe HigTBEPOUTH
IIPOAaBILsAM, 3 SKMMM MOXKHaA PO3pPax0ByBaTUCS 3a HOIIOMOI OO
IJIaTiZKHOI KapTKU «Visa», Taki onepartii:

Ilnarexki gin-KapTaMHM LIJIIXOM BCTABJISHHS MIATi2KHOI KapTHU
«Visa» B TepMiHaJ Ta BBeneHHda cBoro PIN-kony;

IInmaTrexki MarHiTHUMM KapTaMHM IIPOOABIAM, 3 SKUMU HeE
MOXKHa PO3paxyBaTHUCS 3a OOIIOMOTOI0 Yil-KapTH, 3 MiAINCOM Ha
4EeKY;

IInmaTeKi 0e3KOHTAKTHHUMH KapPTaMH IIJIIXOM IPUKJIaJdaHHA
KapTu «Visa» M0 0€3KOHTAKTHOTO 3YHUTYHOYO0Ir 0 IPUCTPOIO;
IlnaTexki KapTaMH OHJIAHH-TIPOJABISIM IIITXOM HaJaHHS
OaHUX IJIATi?KHOI KapTHu «Visa» Ta iHIII0l 3aXMCHOI1 iHdopMaiiil,
HaOpUKJIal, 3alliTyBaHOT O IpodaBIleM Koay 0e3MeKy;

IImaTexki KapTaMH NMPOOaBIIsIM 3a 3aMOBJICHHSI IMOIITOI0 ad0
1o Tejae@doHy IJISSXOM HaJaHHS JaHUX IJIaTi2KHOI KapTu «Visa»,
sIK1 3aIIUTYy€ IIPOOaBellb;

3HATTS roTiBKH B 0aHKOMAaTaX, Ha SIKUX € JIOTOTHUII «Visa»,
IIJIIXOM BCTaBISTHHSA MJIaTizKHOI KapTu «Visa» B 0aHKOMaT,
BBefeHHA cBOoro PIN-Kony Ta BUKOHAHHS BKa3iBOK Ha eKpaHi
OaHKOMaATYy;

IlnmaTexki 3a JOIIOMOT 010 €JIEKTPOHHOI'O TraMaHIIA IIJIIX0M
BBEIIEHHS MAaHWX CBOEIl KapTHU B JoOgaTKaxX OIS MOOITbHUX
po3paxyHKiB «Samsung Pay», «Google Pay» abo «Apple Pay»
(IKIIO JOCTYIIHO) B MOOiIbHOMY TejiedOHi Ta IpUKJIaJdaHHSI CBOTO
MOOiTbHOTO Tele(OHY OO0 IMIPUCTPOIO 3YNTYBaHHS 0€3KOHTAKTHUX
KapT abo, BuOpaBIIu QYyHKITIO eJIEKTPOHHOTO TaMaHIIs B
iHTepHeTi. B mo3Bonsg€eTe 3miiCHUTH MOOITBPHUM IIJIAaTiXK 3
BUKOPHUCTAHHSAM IIPOTOKOIY 0e3meKu MOOITbHOTO TenehoHy, IKUH
MO2K€e BKJIIOUATU B cebe BUKOPUCTAHHS OioMeTpuyHOl iHdopMalriil,
HaOpUKJIaM, BigOUTKaA Haiabils ado 300pakKeHHsT 00/INYYs B
Bamomy TenedoHi.



{Kx 1y BUnmagKy 3 IHIMUMU IJIATIXKHUMUA KapTaMu, MU HE MOXKEMO
rapaHTyBaTH, III0 TPETs ocoba abo OaHKoOMAT MpUKMYyTh Ballly KapTy.

Kpim Toro, ons nigTBepazKeHHS olepaillil abo 30iliCHeHHS IIOB'sI3aHUX 3
00JTiIKOBUM 3amncoM 3MiH BaMm, MOXKHUBO, ITOTPiOHO OyOe BBECTHU
OOHOPAa30BUM KO IIIATBEPAXKEHHA YU 1HII 3aXMCHI JaHl, BKJII04Yalndu
(aKIII0 11e MOKJIMBO i Bu BuOpanu BigmoBigHNM ciiocid imeHTHikalril)
OiomeTpuuHy iHpopMalito. ODHOPa30Bi KOOU HiATBEPOKEHHS
HaIOCHUIAI0ThCSI Ha HOMeP MOOINbHOTO TenedoHy, SKuil OyB
3apeecTpoBaHuil B Baromy 0071iKOBOMY 3aIlHCi.

4K Tinbkm Baiiia onepailisa Oyge nigTBepAXKeHa, MU CIIUIIEMO CYMY
Baimol oneparil 3 Bamoro paxyHky. Komiciss Moxe CTATyBaTUCS B
MOMEHT MiATBEPOKEHHS oIlepallil abo micas migTBepOKeHHS ollepailiil
yepe3 cucreMy «Visa». 3 meTajJbHUM 3BiTOM IIPO KOXHY OIlepallito,
BKJIIOUAI04YM KOMicCi¥Hi 300pu, By MOXKeTe 03HAalOMUTHUCH B CBOEMY
00JIIKOBOMY 3amMuCi.

Mu repekasyeMO KOIITHU IIPOOaBIiO IPOTATOM 3 OHIB IiCId
IIiATBEPAKEHHS omepailil, a 6aHky a0o iHmIif ¢piHaHCOBiM yCTaHOBI - B
OeHb OTPUMAHHS HiOTBEPAXKEHHS a00 B 3a3HaYeHU BaMu OinbIm
I[Ti3HiM TePMiH oIjiaT omepailii. Koty mo onepaiiil, SKIo BOHa
3OIMCHIOETHCS 3 BUKOPUCTAHHSIM KapTu «Visa», 3apax0OBYIOThHCS MiCIIs
OTPUMaHHS HaMH MIATi2KHUX IHCTPYKIIM Big mpomaBisa abo ommepaTopa
OaHKoOMaTYy.

9. Y MOXKYy 51 CKacyBaTH olepailiiio?

Ak mpaBuio, Bu He MOXKeTe CKaCyBaTH BXKe IIIATBEPOKEHY Olepallito.
OpgHak Bu MoxeTe cKacyBaTHU ollepallilo, IKIIO 3aTBepAKeHa Bamu
oIepaillis MoBUHHA OyTH 3[iliCHEHa B MaliOyTHbOMY (BKa3aHa maTa). Y
TOM K€ 4ac, SKIII0 BKa3aHa KOHKpPeTHa naTa, Bu He MoXKeTe cKacyBaTH
IJIaTiZKHE JOPYYEeHHS MiCJIs 3aKiHYeHHS Po00Y0oro gHS, 110 Hepenye
BKAa3aHOMY OHIO OIepalril.

[1To6 ckacyBaTH MOCTiMHY aBTOPHU3allil0 OIIJIaTH 3a JOIIOMOTOIO0
IIJIaTi2KHOI KapTKM «Visa», By IOBMHHI ITOBIOMUTH MIPO IIe IIPOAaBIIs
OO KiHIIsI poO0YO0ro OHs, II0 Hepeaye Po00UYOMYy OHIO, B IKHUM MOBUHHA



OyJa BimOyTHuCs orepaiiis, i 1pu HeoOXimHOCTI HaJaTH HaM KOIIiio
ITOBIIOMJIEHHA.

Axio Bu ckacyBaiu omeparliiro B 3a3Ha4Y€HOMY B IAHOMY PO3MIiTi
IIOPSAOKY, MA MOXKEMO YyTpuMaTHu 3 Bac miaTy 3a cKaCyBaHHS OIlepaiiil
(muB. Tabnuiio «Tapudu Ta diMiTH», TYHKT 33).

10. Yu MokxHa 30iMCHIOBATH OIUIATy 3a TOBApPH B
iHo3eMHi# BaIOTI?

OcHoBHa BaymroTa Baimol kaptu - €Bpo. Akino Bu 3milicHuTe mmaaTizk adbo
3HiMeTe IOTiBKY B OaHKOMATi B OyIOb-sIKiM iHIIINW BallOTi, MU
KOHBEPTYEMO CyMYy OIlepallil B €BpPO 3a OOMIHHUM KypcoM «Visa» Ha
oeHb 00poOKuU omepaiiil. [leHb 00pOOKM omepaliil He 000B'sI3KOBO
30ira€eThCs 3 MHEM 11 3MiMiICHEeHHSI.

AKII0 CBOEIO KapTOI, OCHOBHOIO BAJIIOTOIO K01 € €BPO, Bu
po3paxyeTech B KpalHi €C, HalliOHa/IbHA BaJlloTa SIKOl He €BPO, Bai
II0CTa4YaJIbHUK IIOCIIYT MOXKe BKa3aTH 3aCTOCOBYBaHMNU KypC OOMiHYy
BaJIIOTU Ta CyMYy B €BPO, a TAKOXK PI3HUILIO ¥ BiICOTKaX MiXK KyPCOM, IO
3aCTOCOBYIOTHCSA CUCTEMOIO KapTH, Ta KYPCOM EBPOIIEUCHKOTO
IleHTpabHOro 0aHKy (ELIB).

3a KOKHY TaKy Mi2KHapOOHY omepalliio 0yae CTIryBaTUCS KOMIiCiMHUU
30ip (guB. Tabnuio «Tapudu Ta miMiTH», IyHKT 33).

Axnio Bu mMOMOBHIOETE PaxXyHOK IJIATi2KHOI KapTu «Visa» He B €BPO,
CyMa aBTOMaTU4YHO KOHBEPTYETHCS y BIAMOBIAHOCTI 3 KypcoOM OOMiHY
BaJIloTU [IucTpuO'toTOpa Ha MOMEHT OIlepallil, SKUM IIOCTINHO
OHOBIIOETHCS Ta IMyOIiKyeThCS Ha calTi Paysera.

Bynb-sKi 3MiHM OOMIHHOTO KypCy, Ha MifCTaBi SKOTO KOHBEPTYETHCS
BaJIlOTa OJIsI Mi2KHapOOHOI oIlepaiiil, 3OilCHIOIOTLCS HeranHo. Kypc
OoOMiHY BaJIIOTH Ha OeHb KOHBEPTAIIil BaJIlOTH [JIs oIlepaliil, 3miliCHeHO1
He B €EBPO MOXXHa 3HAUTHU TYT.

11. Y Bce s1 MOXKY OIIIATUTH CBOEI IJIATiZKHOIO
KapToro «Visa»?
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Bu He Ma€Te nmpaBa BUKOPHUCTOBYBaTH CBOIO KapTy B HE3aKOHHUX ITiJISAX.
KapTa Takox He MOxKe OyTH BUKOPHCTaHa [JIs 3[iiCHEeHHS IMeBHUX
omepaliii. binbil geTanbHa iHGOpPMaIllis IPO Iie IIpeacTaBieHa B
['eHepaIbHOMY OOTOBOPI OPO HagaHHA IMaTiXKHUX TOCAyr (cTaTtTd 9).

12. {IK mepeBipUTH 3a/IMIIOK PAXYHKY IIJIAaTizKHOI
KapTH «Visa»?

Bu MoxeTe 0€3IMeYHO MEePEBIPUTH 3aIUIIIOK CBOTO PaxyHKY,
ITiK/IIOYUBIINCH IO CBOTO OOJIIKOBOTO 3alUCy Ha HAIOMY CAWTi. Y
Bartriy Bunuciii Oyme BKa3aHOo:

e iH(doOpMallig Ipo ogepzKyBada KOXKHOI oIlepallil Ta IpU3Ha4YeHHSA
IJlaTexy, 110 JO3BOJISI€ iMeHTU(PIKYyBaTU KOXKHY MIaTiKHY
orieparliio;
cyMa omepaliil Ta BajiroTa, B Ki¥ BOHa OyJia 3iliCHeHa;
KOMiCivHHIM 30ip 3a olepalliio;
3aCTOCOBAHUM OO MJIaTi2KHO1 onepallil Kypc oOMiHy BaliOTH (SKIIO
3aCTOCOBAHO); Ta

* IaTa MigTBepPOKeHHS olepailil abo BimoOpakeHHS iHdopMaliil Ipo
Hel Ha paxyHKY.

Lo iHdopmMmailrito Bu B OyOb-IKU MOMEHT MOXKeTe 0e3KOMITOBHO
IepeBipuTH (a IIpu HeOoOXimHOCTI 30eperTu Ta BifTBOPUTU) B CBOEMY
o0mikoBoMy 3anwuci. [TarmepoBi BUNINCKY HagalOThCs 3a 3alNTOM, i 3a IfI0
IIOCIIYTY CTATYETHCS KOMiciiHUM 30ip (guB. Tabnuiio «Tapudu ta
JTMITH», OYHKT 33).

Kpim TOTO, OJIs1 OCTYIIy OO CBOr0O OOJIIKOBOTO 3ammucy BaM, MOXKINBO,
IIOTPiOHO OyOe BBECTH OOHOPA30BUM KO ITiATBEPOXKEHHS a0o iHIITi
3axXMCHIi JaHi, BKIIOYal4du (SIKII0 I1e MOXKJIUBO i Bu BubOpanu
BimImoBigHUU CII0CiO imeHTHdiKaIlil) OioMeTpuYHy iHpopPMaIriio.
OpHoOpa30Bi Kooy HigTBEPOKEHHS BUCHIIAIOTHCS Ha HOMep MOOiIBHOTO
Tenne)OHY, 3apeeECTpoBaHul B Bamomy 00/1iKOBOMY 3aIluCi.

13. dkuu TepMmiH Oil muarizkHol KapTH «Visa»?
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Balra KkapTa giCcHa IIpoTAaroMm 4 pokiB. Bu He 3M0OXKeTe KOPUCTYBaTUCS
KapToIO 110 3aKiHYeHHi TepMiHy 11 mil. Adkmnio Bamia kapTa Oyia
aHyJIbOBaHa ab0 3aKiHYMBCS TEPMIiH 11 Iil, JaHUK OOTOBIp TaKOXK
IIPUIIMHSE CBOIO il0 Ta HE MPOOOBKYETHCH.

[Ticns 3akKiHYeHHS TePMiHy Oil KapT(-1), HoBa KapTa Oyge BumaHa Bam
aBTOMATHYHO (IKIo mpoTsarom 90 mHIB 1o 3aKiHYEeHHS TEPMIiHY il
KapTH 3 11 JOIoMOromw OyJsia 3ailicCHeHa Xo4da 0 ofgHa IjIaTiKHa
omepallis) IIJISXOM BigIpaBKH 11 3a agpecolo, IKy Bu BKa3anu B
cucteMi Paysera.

Ao Bu xo4yeTe oTpuMaTU HOBY KapTy(-1) Ha iHILYy agpecy, Bu
IIOBMHHI BKa3aTH Iie B CBOEMY O0JIIKOBOMY 3aIltcCi B cucteMmi «Paysera»
He ITi3Hilne, HixK 3a 30 gHiB o 3aKiHYeHHS TepPMiHy Oil KapT(-u),
OOTPUMYIOUYUCH IHCTPYKIIX, HaBeOeHUuX y cucteMmi «Paysera».

3a Bugady Ta JOCTABKYy HOBOI(-MX) KapT(-U) CTATYIOThCHA CTaHOAPTHI
KOMIiCiliHi 300p¥H, SIKi aBTOMaTU4YHO CIIMCYIOThCS 3 Bamioro paxyHky
Paysera mmpu IIOHOBJIEHHI KapTH.

14. UYn giroTh Ojisi I1aTi2kHol KapTH «Visa» Ta
PAaxXyHKYy SIKiCh JiMiTH BHTpaT?

Bu MoxxeTe BUTPATUTH TiJIbKU CYyMY, siKa He IIePEeBUILYE CYMYy KOIITIB
Ha Bamromy paxyHKy. TaKOX JIiMiTH OIFOTh B pa3i 3HATTA I'OTIBKHU 3
0ankoMarTiB. KpiMm TOoro, Moxke Oyt oOMezKeHa CyMa BUTPAT Ta YHCJIO
omepalliu, gKi Bu moxkeTe 30iicCHUTH. Binbil geTtanbHa iHpopMallis
HamaHa B Tabmnuili «Tapudu ta mimitu» (myHKT 33) Ta B Bamomy
00/IIKOBOMY 3aMMuCi.

AKINo 3 AKMXOCHh IIPUYNHU Onepallid Oyne 3ailicHeHa 3 ITePEeBUILEHHIM
3aJIMIIKY KOIITiB Ha Baiomy paxyHKy, Bu nmoBuHHI OymeTe MOBEPHYTH
HaM OpakKyiody CyMy, SIKIIO TiIbKH 1€ He MOB'sI3aH0 3 ITIOMHUJIKOIO
IpoAaBIld, AKOMYy OyB BiAlpaBIeHUU IIepeKas.

Mu M02KeMO CIIMCaTH CyMy, 110 Opakye 3 Oynob-1Kol Barriol KapTu, sika
II0OB'si3aHa 3 HaMH, a00 BigpaxyBaTHu 3 KOIITIiB, SKi ITi3HIiIlle HAOINOYTh
Ha Bain paxyHok. [Ipu iboMy MU MOXKeMO NPU3YIUHUTH Oit0 Bammx


https://www.paysera.al/v2/uk-AL/index
https://www.paysera.al/v2/uk-AL/tsiny/tsiny-platizhnoi-karty

KapT OO0 TUX IIip, IIOKU He OyIe mMoBepHyTa 3abpakiia cyMma.

15. IITo poOuTH, AKIIO 3 MOI'0 PaXyYHKY Oyjia cCIIHCaHa
3aHAJATO BeJIHKa cyMa a0o0 Komicimnun 30ip 3a
olmepaliii, IKHX s1 He 31iHCHIOBaB?

Aximo Bu BupimmTe 0OCKapKUTHU OIlepallifo, sika Oya 3miicHeHa 3
BUKOPUCTAHHAM Bamiol KkapTu, mepiI 3a Bce Bu MOBUHHI 3B'A3aTUCS 3
IIPOIaBIleM, OCKIJIbKH TaK IIpobjieMa MoxKe OyTH BUPillleHa
HaUIIBUAIIE. AKII0 Ipo0IeMy He BOAEThCH BUPIIIUTH 3 IPOOABIEM,
a00 BUHHUKIJIA CylepedKa dyepe3 Oyab-sKy iHINY IIJIaTizKHYy omnepailriio, Bu
IIOBUHHI HEraHO 3B'A3aTUCS 3 HaMM, ajie He Mi3Hillle, HiXK IIPOTATrOM
13 mics1iB 3 Toro MOMEHTY, SIK Bu misHanucs mpo HemlpaBOMipHY abo
He HaJIe’)KHUM YUMHOM 3[IMCHEHY IJIaTIKHY Ollepaliito.

Konu Bu nmoBigoMuTe HaM IIPO Te, IO 3OiMCHEHUU IIaTiK He OyB
aBTOpPU30BaHUU Bamu BignmoBigHO O0 1ux IIpaBu, 110 Bu npuiiHAIN BCi
PO3YMHI 3axX0au Ojis 3aXHUCTy OCOOMCTUX OHAaHUX, 1110 Baillla KapTta
3HAXOOUTHLCS B Oe3melri, 110 Bu HikoMmy He nepegaBanu PIN-kog abo
3aXMCHIi maHi i mo Bu He poObunIn He3aKOHHUX Oil, MH:

a) moBepHeMO BaM cyMmy HEIpaBOMIPHOTO MJIaTeXKy; Ta

0) BimHOBMMO 3aJIMIIIOK II0 PAaXyHKY Ha MOMEHT 3Oi¥iCHEeHHS
HEIIPaBOMIPHOI'O IJIaTeXYy.

Kpim BHuIlle3a3HaYeHUX 3000B's13aHb, MU He OyJeMo HecTu Inepen Bamu
JKOMHOI iHIITO1 BigmoBimanbHOCTI. B TUX BUnagkax, Koinu Bu Haganu
HEBIPHI aHl omepzKyBadya, MU HE HECEMO BiIIOBiIaIbHOCTI 3a
HEe3OiMCHEHHS IJIaTeXy ab0 3a MOoro 3[iliCHEHHS He HalleXKHUM YHHOM,
ajie MU OOKJIadeMO BCiX 3yCHJIb OJIsI TOTO, I100 MOBEPHYTH KOIITHU
IIJIaTiZKHOI oIlepailiil, Ta moBigoMuMO BaMm 11po pe3ynbrar.

Bu MoxkeTe BUMaraTy IIOBEPHYTHU KOIITU 3a Ollepaillil, KOJIU:

e omepaillis He Oyja aBTOPHU30BaHa BiOOOBIiOHO OO0 X [TpaBui;
e MU HECEMO Bi[IOBiOaIbHICTE 3a OIEepallito, AKy MU He BUKOHAaJIU
a00 BUKOHAJIM He HaJIe2KHUM YMHOM. B TaKkOMy BUIIAAKy MU



IoBepHeMO BaM KOIITH HEBUKOHAHOI a00 BUKOHAHOI HE
HaJIe’KHUM YMHOM IIJIaTizKHOI oIlepaliil Ta BiTHOBUMO 3aJIMIIOK I10
PaxyHKy Ha MOMEHT 3OiMCHEHHS HEIIPaBOMIPHOTIO IIJIaTeXy. Mu
TaKOzK IMoBepHeMo BamMm: a) Bci KoMiciiiHi 300pu, gKi BaM moBenocs
3aIJIaTUTH; Ta 0) BCi BimCOTKHU, siKi Bu IMOBUHHI 3aIJIaTUTH 34
HEBUKOHAHHS a00 HeHalleskHe BUKOHAHHS MJIaTizKHOI omepaiiil.

e CyMa moIepenHbO aBTOPM30BAHOI omepallil He OyjIa BKa3aHa
TOYHO ITif Yac 11 aBTOpHU3allil, i 3 ypaxyBaHHSIM iCTOPil IjIaTeXKiB
KapTu Ta 00CTaBUH 3OiMCHEHHS oIlepaiiil Oysia HeoOOTr'PyHTOBAHO
CIICaHa 3aHaATO BeJIWKa cyMa. MU ITOBEPHEMO BCIO CYMY
IJIaTi2KHOI ornepartil abo oOrpyHTYEMO CBOIO BiIMOBY 1Ie 3pOOUTH.
Mu nmoBepHEMO KOHITH a00 BKaXKeMO IMPUYHHY BiIMOBH Iie
3pobuTtu npoTtsaroM 10 pobouymx OHIB 3 OHSA OTPMMaHHS 0axkKaHOl
momaTKoBOl iHpopMairil. 3a 1mx o6CTaBUH BUMOT'a IOBEPHEHHS
KOIIITiB He OyIe 3aJ0BOJIEHa, SKIIO CyMa omepaliil Oyina
rnepenfadeHa sIK MiHIiMyM 3a 4 THXKHI 00 gaTu omnepaillil, abo SKII0
BMMOTa OyJla mofaHa I10 3aKiH4eHHIO 8 TUXKHIB 3 MOMEHTY
CIIMCaHHS CyMHU 3 Ballloro paxyHky.

16. A sIK II0oO0 Oe3nmeKu?

Bu 3000B's13aHi CTEKUTH 3a 0€3MEKOI0 CBOEL KapTH Ta JaHUX O
IIiOKJTIOUEeHHS, HEe PO3TOJIOIIyBaTH 1X iHITUM 0co0aM Ta He J03BOJISITU
HIKOMY HUMH KOPUCTYBaTHUCS. Bu MOBUHHI 30epiraTtu CBO1 3aXMCHIi gaHi
B TAEMHMIIi; HIKOJIM HEe PO3KpuBauTe HiKkoMy CBiii PIN-Koxg abo 3axucHi
oaHi Ta He 30epirayite iHgopMmaliiro npo csit PIN-Koxg pa3oM 3i CBOEIO
KapTol0. 3aXMCHI JaHi BKII0OYAIOTh B ceOe iM'sSs KOpucTyBada Ta I1apoJib,
SIKi BUKOPUCTOBYIOTBHCS OIS HMigKIIOYEHHS OO Ballloro 00JIIKOBOTO
3arucy abo Oymb-sIKOTO iHIIIOTO CAalTy, Ha SIKOMY 30epira€Tbcs
iHpopmMaliisg mpo Banry Kapty ab0 paxyHOK. MU TaK0K PEKOMEHIYEMO
PEryIAPHO IIEPEBIPATU 3aJIUIIOK Balltoro paxyHkKy, MigKJIIOYUBIIUCH 0
00JIIKOBOT'O 3allMCy Ha HAIIIOMY cakTi abo 3B'13aBIINCh 3 LIeHTpoM
00CITyroByBaHHS KITi€HTIB.

17. IITo poOUTH, AKIIO MOIO IUIATiZKHY KapTy «Visa»
Oy/I0 BTpaYeHO a00 BUKpPaadeHo, a00 indopmaiisi mpo
Mi¥ paXyHOK CTaJia JOCTYIMHOIO iHIITHM oco0aM?
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Axkimo Baria kapTta Oyia BTpadeHa abo BKpageHa, abo Bu mimo3proere,
10 11 PIN-koxm a6o0 3axuCHi JaHi MOTJIM cTAaTU BimoMi iHIII® oco0bi, ado
iHIIIa oco0a MoTrjia OTpUMaTH OOCTYII 40 BaIIoro OOJIiKOBOTO 3aIluCy,
HeranHo IIOBiIOMTe HaM IIPO Iie, 3aTenedOHyBaBHIIM 110 TenedoHy abdo
ITiOK/IIOYUBIINCH 4O CBOTO OOJIIKOBOTO 3amnucy. [I3BiHKKU TapuiKyIOThCS
3a CTaHOAPTHUMH HalllOHAJIbHUMU Tapudamu. BUKOPUCTaHHS KapTHu
HerarHO CTaHe HEMOXKJ/IUBUM, a Baill paxyHoK Oyae 3a0JI0KOBaHU.
Axmro micsis Toro, IK Bu moBimoMuiau mpo BTpaTy KapTu, Bu 11
3HauNUIM, Bu BXKe He 3M0oxKeTe 11 BUKOPHUCTOBYBaTH. Po3pixkTe
3a0I0KOBaHy KapTy HABIIIJI Yepe3s MmoJjie O MiAnucy, MarHiTHy CMYTY
Ta yYir.

fAxmio Bu 3BepHeTech Io Hac 3 IIPOXaHHSIM Iie 3po0uTH, HaJacTe
iH(popMallifo Ta BUKOHA€ETE iHII HeOoOXimHi Oil, MU IIPOBEIEMO
PO3CIigyBaHHS ILIOO0 BCiX CHIPHUX OIlepallii Ta HEeHaJIeXKHOTr 0
BUKOPHCTaHHSA Bairol kapTu abo paxyHKY.

AKI110 po3ciifyBaHHA MOKaxXe, 110 BU aBTOpU3yBau CIIIPHY OIlepallito
abo Benu cebe HeJOOPOCOBICHO abo OyxKe HeoOepexKHO (HaIllpuKiamg, He
BOeperu CBOIO KapTy, 3axucHi maHi abo PIN-kKoxg abo HeramiHo He
IIOBiJOMMIN HaM IIPO Te, IO KapTa BTpadeHa abo BUKpadeHa, abo IIpo
HEeCaHKIIIOHOBaHEe BUKOPHUCTAHHSA KapTu ab0o paxyHKy), MU He
rnoBepHemMo Bam cymy omepatriil, i Bu Oymete HeCcTu ITOBHY
BiAIIOBiZambHICTH 3a BCi 30MTKHU, IOHECEH] B pe3yJbTarTi
HECAHKITIOHOBAHOT0 BUKOPHUCTAHHS KapTHU ab0o paxyHKY.

AKIo po3crigyBaHHS ITOKaxe, 1110 Bu He Benu cebe HegoOOPOCOBICHO
abo myxke HeoOepexkHO, Barlli MakcuManbHiI BTpaTu abo
BiZITIOBigaIbHICTE IIepeq HaMU 3a OyOb-IKy HelIpaBOMIipHY ollepalliio
OyoyTh oOMezkeHi cyMmoi0 B 50 €Bpo, i MU moBepHeMO BaM KoITH
omepallil sKoMora HIBHUAIE, ajie He IIi3HiIlle KiHIlsg poOdoYyoro aH4,
HaCTYIIHOI'O 3a JHEM OTpUMaHHA Ballloro moBigOMJIEHHS.

18. Yn moxkxete Bu 3a0/710KyBaTHu onepaiiio 6e3 Moe€l
3rogm?

Mu M02KeMO BiIMOBUTHU B 3[iMCHEHHI omepaliil B HaCTYIIHUX BUMIagKaX:
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e SKIIIO Y HAaC € Baromi migctaBu CyMHiBaTucs B 6e3merli Baroil
KapTH Ta PaxyHKYy abo migo3proeMo, 1o Baila kapTa abo paxyHOK
BUKOPHMCTOBYIOTHECSI HEITPABOMIPHO a00 B HE3aKOHHUX IIiJISX;

e SKIIO IIiJT 9Yac omepaiiil Ha Bamomy paxyHKy Oyaoe HegZOCTaTHBLO
KOIIITiB [OJIsI IIOKPUTTS CyMM OIepallil Ta CIIJIaTh OyOb-IKUX
3aCTOCOBYBaHUX KOMiCiMHUX 300PiB;

SIKIIIO Ha BainoMy paxyHKY Bifi'€MHUHU 3aJIUIIOK;
SIKIIIO Y HacC € IIigcTaBu BBaxKaTH, 110 BU, KOPHUCTYIOYHCH KapPTOO
a00 paxyHKOM, He IOTpUMYETeCh maHuX [IpaBui;

e SKIIIO MK BBazKa€MO, II0 OIepallis € Imigo3pisow abo
HeIIPaBOMIPHOIO (HaOpuKJIaj, SKIO MM BBaXKa€eMo, IO oIepallis
3OiMCHIOETHCSI B HE3aKOHHUX IIiIsaX); abo

e yepe3 NOMMJIKM Ta HECIIPaBHOCTI (MexaHiuHi abo iHII), a TaKOXK
yepe3 BiIMOBY ITPOABIIiB, MIATi2KHUX MapTHEPIB a00 IIaTiKHUX
cucrteM (Takux, 1K «Visa», «SEPA», «BACS», «CHAPS» Ta iH.)
00pOOJIATH omepaliiio.

Y pa3si BigMOBH B 3[iMCHEHHI olepallil MU HeraliHO IMOBiIOMKXMO BaM
IIPO Iie, SIKIIO TiJIbKYW IPaBOBi aKTH, Ha MiiCTaBi IKUX 11e 0yJI0
3po0611eHo, He 3a00POHSIOTh PO3TOJIOITYBAaTH IPUYUHY BiIMOBHU B
3[iMiCHEeHHi omepailil. Bu MmoxkeTe BuUnpaBuTu OyOb-IKy iHpOpMaIriio,
SIKOI0 MM BOJIOOIEMO 1 gKa MOTJIa HOCIYXKUTHU IIPUYUHOIO OIS BIIMOBHU B
3[OiliCHEeHHi omepaliil, 3B's13aBIINCh 3 [IeHTpOM 00CIYrOBYBaHHSI

KJIIEHTIB.

KapTa Takox MoxkKe OyTH Ha3aBXKOW 3a0JI0KOBaHA Ta aHY/IbOBAHA,
SIKIIIO B OaHKOMATi 41 B TOProBili Toulli Bu BBemeTe HeBipHun PIN-KO[
3 (Tpu) pa3u IIOCIib.

Mu MOKeMO MPUIYINHUTH BUKOPUCTAHHS KaPTH 3 BaXKJIMBUX MPUYMH
(oHOBJIEHHSI a00 TexHiuHe 00CIYyTroByBaHHS, 3aMiHa IIPOrPaMHOI0
3a0e3neye”Hs i T.101.).

19. Yu M02KY 51 aHY/IIOBAaTH CBiH paXyHOK Ta IUIATiXKHY
Kapry «Visa»?

Bu MaeTe 11paBO aHYJIIOBAaTU CBiM pPaxyHOK Ta KapTy npoTtaroMm 14 nHis
3 OHS BIIKPUTTS PaxXyHKY 0e3 OyOb-saKUX mITpadHUX CaHKIIiM. B Takomy
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BUIIaAKy MU ITOBepHEMO BaMm yci mmoB'si3aHi 3 BUma4delo Kaptu 30opu. Y
pa3l IOHEeCEHUX HaMHU BUTpPAT B Pe3yJIbTaTl 3aMOBJIEHHSA KapTHU Ha
Baime iMm's MM MOKeMO criicaTé 3 Ballloro paxyHky IjiaTy 3a
QHYJIIOBAHHS KapTU. BU TaKOXK MOXKeTe aHyJII0BaTU CBOIO KapTy IIiC/IA
14-meHHOTO TEPMiHy, 3BePHYBHIUCH 00 LIeHTpY 00CIyroByBaHHSI
KJIIEHTIB , Ta CAaMOCTiHO B MOOiTbHOMY JOOaTKy ab0 Ha CauTi - B IIUX
BUIIaJKaX BaM OBEeOEThCS 3alJIaTUTH KOMiCiiHuN 30ip, 3a3HaYeHUN y
Tabnuili «Tapudwu Ta miMmitu» (DyHKT 33). AHYIIOBABIIN KapTy,
HeOoOXiTHO Po3pi3aTH 11 HABMIiJI Yepe3 IoJie OJisd HigOuCy, MarHiTHY
CMYTy Ta 4iIl.

Bci 300pu OyoyTh PO3MOMOiieHi 0 po3ipBaHHS OOTrOBOPY, a BCi
3a3manerigb crjadyeHi 300pu OyayTh BiOIMIKOOOBYBATHUCS IPOIIOPIIMHO.
Y Bac Hemae npaBa Ha MOBEPHEHHS KOIIITiB, AKIIO oepailis Oyia
IIigTBepAKeHa ab0 YeKae€ IMiaTBepaKeHHs, abo SKIo 300pu 3a
BUKOPHCTaAHHS KapTu ab0 paxyHKYy OyJu CIIJladeHi 00 aHy/II0BaHHS abo
3aKiHYeHHs TePMiHy [Oil KapTu ab0 paxyHKY.

20. Yu MozKe Mi# paxXyHOK IUIaTizKHO1 KapTHu «Visa»
OyTH aHY/ILOBaHHH?

Mu M0OKeMO aHyJ/IIOBaTH Balll paxyHOK Ta PO3ipBaTu Lieud OOroBip,
IIOBiMOMUBIIIK Bac 1po 1e He Mmi3Hillle, HiXK 3a aBa Micsaili. MoXiIuBi
IIPUYUHU aHYJIIOBaHHS:

® 3aKIiHYYETHCH TEPMiH il JaHOTO JOTOoBOPY abo BaIiol KapTu;
Bu mopylryeTe BaxKJIMBI ITOJOXKEHHS TaHOTO JOTOBOPY abo
PEryasipHO MOPYIIYETE OOTOBIP Ta CBOEYACHO HE BUIIPABIISIETE
CUTYyallilo;

e Baimi gil cTBOPIOIOTE 3arpo3y OJIs HAIMX CHiBPOOITHUKIB abo
IIpeCTaBHUKIB; abo

e Bu He cItauyyeTe BiOIIOBiOHI KOMicCi¥iHiI 300pH Ta He IIOIIOBHIOETE
PaxXyHOK, KOJIM MOr'0 3aJIUIIOK HETaTUBHUMN.

Mwu TakoK MO2KEeMO HeraHO aHyJioBaTu Bamry kapTy a0o 3a0/10KyBaTu
Baur paxyHOK, SKIIO:
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® y HAC € Iimo3pH, 1o Bailla KapTta ab0 paXxyHOK BUKOPHCTOBYIOThCS
HEeCaHKITIOHOBaHO a0o0 [JIs IIaxXpaliCcTBa;
B iHIIUX ITOB'SI3aHUX 3 0€3IIEKO0I0 BUIIaOKaX;
MM 3000B'sI3aHi 1le 3p0OUTH BiAIIOBITHO O BUMOT IIPABOBUX AKTiB;
Bu He cnnaTuTe HeoOXigHI KoMiciiiHi 300pu ab0 He IIOTIOBHUTE
PaxyHOK, KOJIX MOT0 3aJIMIIOK HeraTuBHUM; abo

® iCHYIOTH iHIII MPUYMHYU TAaKUX Oil 3TigHO i3 3aKOHOOaBCTBOM abo
['eHepaIbHUM OOTOBOPOM PO HaJaHHA IIJIaTiXKHUX MOCIIYT.

Mu TakoxK MOKeMO 00MeKHUTH OoCTyn go Bamiol kaptu Ta / abo
PaxXyHKYy, SIKIII0O MHA BBaXKa€EMO, 10 BOHU MOXKYTh OyTU BUKOPUCTAHI O
BimMuBaHHS rpoiieu adbo piHaHCYBaHHS TEPOPU3MY, IIIaxpanicTBa abo
iHIT01 3/7TOYMHHOI OisIABHOCTI. AKIO MU OyaeMo 3MYIIIeHi BOaTUCS OO
TaKuX Oi¥, MU (10 MOZKJIMBOCTI) ITOBIIOMKXMO BaM HIpo IIpuYUHU
HAIIIOTO PillleHHsI, SIKIIO TiJIBKHU IIe He 3a00pOHEHO0 ITPaBOBUMH aKTaMH,
Ha IIiIcTaBi SKUX BOHO OYJI0 IPUUHSTO.

3a mux oo6cTtaBuH BaM HeoOXigHO MOBIHOMUTH HaM IIPO IMOAasbIi dil 3
3aJIMIIIKOM 10 PaxXyHKY. 3poOuTHu 11e Bu mOBUHHI IPOTATOM 3 MICSIIiB 3
OHSI OTPMMAaHHS IIOBiMOMJIEHHS IIPO Te, 110 Bamr paxyHoOK OyB
aHYyJIbOBaHUMN.

21. Y1 MOXKY 51 IOBEPHYTH KOIIITH, sIKi 51 mepeKa3aB
Ha CBi¥l paxyHOK?

[1To6 Ha BaimmomMy paxyHKY He 3aJIHIINJIOCh KOIITiB, Bu MoxkeTe
PO3IIJIAaTUTUCS HUMH, 3HATH 1X 3 OaHKOMATy ab0 mepeBeCcTHU 1X Ha
iHmuY paxyHoK. KoMmicitiHi 300pu BKa3aHi B Tabmnuili «Tapudu ta
miMiTu» (IyHKT 33).

[HImm# crocib - 3B'sa3aTucd 3 LleHTpoM 00CIyroByBaHHS KIIIEHTIB Ta
HallMCaTU 3asBY 3 IPOXaHHIM IIOBEPHYTHU KOIITH, 110 3HAXOOATHCA Ha
BamroMmy paxyHKY, IIOBiIOMUBILHU IPO Te, 10 BU 3HUIIIMUIIM CBOIO KapTy,
po3pi3aBiu 11. Mu 6e3KOIITOBHO mepeBeageMo BaM 3anuIIIOK KOIITIB Ha
PaxyHKYy, xi0a I110:

e Bu HamossraeTe Ha BUIIJIATi IO po3ipBaHHS IILOT'O JOTOBOPY abo



3aKiHYeHHS TePMiHy HOTro Mil;

e Bu po3zipBajiv JaHUM OOTOBIpP OO BCTAHOBJIEHOIO TEPMIHY HOTO
po3ipBaHHSA a00 OO0 3aKiHYEeHHS TEPMIiHY MOro mil; abo

e Bu npocuTe BUIIJIATHUTU KOMITH M0 3aKiHYeHHIO OiIbII HizK OOHOTO
POKY 3 MOMEHTY PO3ipBaHHS IILOTO OOTOBOPY ab0 3aKiHUYeHHS
TEePMiHYy UOTO0 mil.

B 3a3HayeHUX BUIIagKax Oyae CTATyBaTUCh JOOATKOBUM KOMIiCIMHUM
30ip (guB. Tabmnuito «Tapudwu Ta miMiTu», IyHKT 33). ¥ BCixX iHITUX
BUIIAJKaX JOJATKOBUM KOMiCiHUM 30ip 3a BUMJIATY €I€eKTPOHHUX
I'POILIEN He CTATYEThCSA. B pa3i BUIlaTu eJIeKTPOHHUX rpoiiueu Bu
IJIaTUTE CTaHOAPTHY KOMICii0 3a mepeKa3 ab0 3HATTS KOIITIB, Ka
3aJIeKUTh Big oOpaHoro Bamu crmoco0Oy nepeka3y Ta / ab0 3HIATTSI
eJIEKTPOHHUX I'POIIIEHN.

3acTOCOBYIOTLCSI CTaHOApPTHI KOoMiciiHi 300pu Paysera 3a nepeka3s Ta /
a00 3HSATTS KOIITIiB.

Mu He moBepHeMO BaMm KoinuTH, siki Oynu Ha BamioMy paxyHKY, SIKITIO 3
TaKUM IIPOXaHHSAM Bu 3BepHYNIUCS 00 HaC, KOJIM MUHYJIO OiflbIlle IIIeCTH
POKiB 3 MOMEHTY PO3ipBaHHS OJAaHOT0 JOTOBOPY ab0 3aKiHYEHHS
TEPMiHYy MOTO0 mil.

Bci kot OyayTh HOBEPHYTI B €BPO Ha BKa3aHUUW BaMu OaHKiIBCHKUU
PaxyHOK. MU 3aIuIlIaEMO 3a CO00I0 IIPaBo IIepe] IepeKa3oM KOIITIiB Ha
PaxyHOK BUMarartu, 106 Bu migTBepaouau, m1o BiH HanexkuTh BaMm. 11106
MM MOTJIM BUKOHYBaTH CBOl IOPUOHUYHI 3000B's13aHHS, IIEPIII, HiXK
BHKOHATH Ballle IpoxaHHA IIPO IOBEPHEHHS KOIITIB, MU MOXKEMO
rnmonpocuTty Bac HagaTu HaM IeBHY iHoOpMalliio (HallpukKiam,
OOKYMEHTH IO MOCBIAUYYIOTh 0CO0Y). AKIO0 MM HE 3MOXKEMO
IepeKa3aTy KOILITU Ha BKa3aHUU BaMu paxXyHOK 3 He3aJIeXKHUX Bif HacC
IIPUYMH, MU HerarHo noBimoMumMo Bam mnpo 1e. [ToTiM My HOIpoCUMO
Bac BKa3aTu iHIINYK paXyHOK a00 HagaTu OOOaTKOBY iH(poOpMaliiio,
HeOoOXimHYy [OJ1s1 TOBEPHEHHS KOINTIiB (3OiliICHEHHS IIepeKa3sy).

B rmyHKTi 28 onucaHi 00CTaBUHY, IIPU IKUX MU HE ITOBEPTAEMO KOIIITH.

22. KoIlITH Ha MOEMY PAaxXyHKY IUIAaTi2KHO1 KapTH



«Visa» 3aXHIIleHi TaK caMoO, sIK Ha MOEMY
0aHKiBCBKOMY PAaxyHKY?

PaxyHOK Ta nmpuB'si3aHa OO HBOT'O KapTa € MPOAYKTaMU €JIEKTPOHHUX
I'POIIEN, 1 X04a Harjasad 3a Hallloo OisSIbHICTIO 3aiMCHIOE baHK JIUTBY,
BOHMU He 3axuilieHi POHOOM CTpaxyBaHHS BKiafdiB JIuteu. HisgKol iHIIIOl
IIporpaMu KOMIIeHcallil 30UTKiB, IOB'sI3aHUX 3 PaXyHKOM Ta
IIPUB'sI3aHOI0 10 HHOT'O KapTolo, HeMae. [IpoTe Mu rapaHTyeMO, 110 BCi
oTpuMaHi Bamu KomTtu OyayTh 30epiratucs Ha OKpeEMOMY PaxyHKY,
11100 B pa3i HaIllol HeMJIaTOCIPOMOXKHOCTI Bariri Koty Oynm 3axulieHi
BiZl mpeTeH3il 3 00Ky HAIIUX KPEOUTOPIB.

23. fIK momaTH CKapry?

AKII0 BU HE3a40BOJIEHI CBOEIO KapTO0 ab0 paxyHKOM, abo TuM, SIK
BOHHU O0OCNIYTrOBYIOThECSI, Bu MozKeTe 3B's13aTHCs 3 HalmuM LleHTpoMm
oOCIyroByBaHHS KJIIEHTIB, i MU po3rinsHeMo Bamry cutyaiiiro. Bei Barri
CKapru OyayTh PO3TJISHYTI MIBUOKO Ta CYMJIIHHO.

Mu rmoctapaeMocs OeTajbHO BIOIIOBICTHA Ha CKapry M0 eJIEKTPOHHIA
rowTi. OTpuMasIinu Baily ckapry, MU gaMo BIOIOBIOb IPOTATOM 15
pobouux OHIB. fAKINO JaTH BiAIIOBiObh IPOTSATOM 3asIBJIEHOTO TEPMIHY
HEeMOKJINBO, BaMm Oyme HanpaBIeHO MIPOMiKHY BillIOBib, a IIOBHA
BifmmoBigh Oyme HagaHa IpoTsaroM 35 poOdodyux OHIB.

Axio Bac K cmoxkuBaya He BJIAllTY€E IIPUNHSITE HaMU pillleHHs, Bu
Ma€eTe MPaBO 3BEPHYTHUCS [0 OpPraHy 3 PO3TAISAAy CKapr CIOXKHKBadiB
(bauk JIuTBu), HamKCaBIIN 3asBY B JOBiIbHIN (hOPMi Ta HagicaaBIIN 11
Cnyx0i 3 HarasOoy 3a BKa3aHOIO Ha 11 BeO-calTi aapecoro.

24. [llo poOuTH, AKIIIO MOl JaHi 3MiHM/JIHCK?

ITpo 3miny Barmoro imeHi, mpi3Buiiia, agpecu, HoMepa TenedoHy abo
aJpecHu eJIeKTPOHHOI IOINTU Bu IIOBUHHI ITOBIJOMUTH HaM SIKOMOTa
mBHANIe. AKIo HaM NOoTPiOHO Oyme 3B’sI3aTHCS 3 BaMHU IIOI0 MHUTAHD,
II0B’s13aHUX 3 BammuM 00iKOBHUM 3alKCOM, MH BUKOPHCTAEMO OCTAaHHIO
HagaHy BaMu KOHTaKTHY iHpopMallito. Bci HagicinaHi BaM efleKTPOHHI



nucTu abo SMS-noBimoMneHHs OyOyTh BBaXKaTHUCS HOCTAaBIE€HUMU
Bimpa3dy Iicss iX BignpaBKu. Mu He O0ygeMoO HECTU BiAIOBigalbHICTh 3a
Te, 110 iHdopMaliisa no Bac He minimna, sIKIo Bu He HOBIAOMUIIN HAM
IIpo 3MiHy Balmx gaHux.

25. 5K 00pPO00/ISIIOTHECA MOI1 IEPCOHAIBHI TaHi?

Mu o06pobnsiemo Bari mepcoHasnbHi JaHi, BAKOPHUCTOBYIOYH 1X 3 METOIO
BIOKPUTTHA, agMIHICTPYBaHHSA Ta YIIPaBJIiHHA BalinM paXyHKOM Ta
HaJaHHSA BaMm nnaTizkHux nociayr. Bu 3rogHi 3 TUM, 1100 MU Malu
OOCTYII 0 OyOb-IKOl HamaHol BaMmu iHdgopMairii, a TaKoK MOTJIH 11
00poOnsaATH Ta 30epiratu O HagaHHS BaMm mnaTizKHUX IIOCIYT Ta
BHKOHAHHS iHIINX YMOB gaHoro [Jorosopy. fAkino Bu OaxkaeTe
oTpuMaTH OiNbHOI geTalbHY iHQOpMaIlilo IIPOo Te, IK MU OyoeMo
00poOnsiTu Balri nepcoHanbHi JaHi, 03HaloMTecs 3 Hallnoio [TomiTukomo
3axXMCTy OaHuX. BioKnuKaTu CBOIO 3rogy Ha 0OpoOKy LiuX maHux Bu
MOXKeTe, 3aKPUBIIU PaXyHOK.

26. UYu MmoxyTh naHi IIpaBuia 3MiHIOBAaTHUCH?

Mwu MOo2KeMO BHOCUTH 3MiHHU B gaHi [IpaBuia, mosigoMusiiu Bac mnpo 1ie
eJIEKTPOHHOIO MOIIITOI0 abo iHIIMMHU 3a3daleriagb Y3roaxKeHUMU
crmocobaMu He MeHIIe HiXK 3a 2 MiCAIi A0 BCTYILy BiANIOBIiOHUX 3MiH B
cuny. fAkimo Bu He 3rogHi 31 3MiHaMu, Bu MOBUHHI HOBIZOMUTH HAM
IIPO Iie OO0 IX BCTYIIy B CUIYy. B TaKOMYy BUIIaAKy MM HETralHO 3aKPUEMO
Ballr paxyHOK Ta 0€e3KOIITOBHO BHUIIJIaTUMO BaM KOIIITH, III0
3a/IUIINIINCA Ha HbOMY.

OcTtanHI0 Bepcito IIpaBu, a TakoxK OyOb-sKi HOBITOMJIEHHS IIPO
MalOyTHiI 3MiHKM Bu 3aBXKO1 MOzKeTe 3HAWTHU Ha Hamomy cauTi. [11oo
CBO€EYACHO OTPUMYBATHU iH(pOpMalilo Ipo 3MiHU, BaM ciig peryasipHo
3aXOOXTH Ha HaAIll CAalT Ta B CBil OOJIiKOBUI 3amuC.

27. B ssKuxX BUIaJKaX IIaTiKHa KapTa «Visa» Ta
PaxXyHOK MOXKYTH He IIpanioBaTH?

[HOmi KapTa ab0 paxyHOK MOXKYTh He MpallfoBaTH (HanopuKial, Yepes



POOOTH 110 TEXHIYHOMY OOCIIyrOByBaHHIO CUCTEMHU). B TaKMX BUIlagKax
Bu He 3MoOXKeTe:

a) BUKOPUCTOBYBaTH KapTy [JIS ONJIaTH IIOKYHOK ab0 3HATTS I'OTiBKU B
ObaHkKoMaTax Ta / abo

0) oTpuMaTH iH(pOpPMaLIilo ITPO KOIITH Ha BamomMy paxyHKy Ta / abo
OCTaHHi omeparril.

KpiMm TOrO, fIK i y BUIaAKy 3 IHINMWMU IJIATIXKHUMU KapTaMu, MU He
MOZKEeMO TapaHTyBaTH, 110 IIPOJaBels npuiiMe Baiity kapTy abo 110 Mu
ImigTBepauMO Bci Barri omneparrii. Lle Moxke OyTu IOB’si3aHO i3
CHUCTEMHOIO IIOMMJIKOIO, 3 He3aJIe2KHUX Bifl HaC MPUYMH, YV 3B'SI3KY 3
ITPAaBOBUMU a00 PETryIATUBHUMU BUMOTaMHM, a TaKOX y 3B’SI3KY i3
THUM4YaCOBUM OJIOKYBaHHSIM, OOMeXKeHHSIM a00 3aKpUTTSIM Bariioro
pPaxyHKy a00 BiIMOBOIO 3MIiHHATH MOT0 Y BiAIIOBIiOHOCTI OO0 JAaHUX
[IpaBu.

28. Hamia BinnmoBigaIbLHICTH

Axkio Mmu 6e3nifgcTaBHO CIMCaIM KOIITHA 3 BaIioro paxyHKy, MU
3000B'sI3YEMOCS IOBEPHYTH 1X. SKIT0 3rogoM 3'sICY€ETHCSI, 110 B
OiICHOCTI ITOBEPHYTa cyMa Oyia cnucaHa OOrPyHTOBAHO, MM MOXKEMO
crrcaTH 11 3 Banroro paxyHKY i B3siTH 3a Iie KoMiciio. Adkmnio Ha Bamomy
paxyHKYy Oyge HegoCTaTHbhO KOIITiB, Bu moBuHHI OygeTe HeraiHO
IIOBEPHYTU HaM BiONIOBIOAHY CyMy Ha HalIlly BUMOTY.

AKIo He3aKOHHI onepailil OyayTh 3OiMCHEHI ITics TOoro, K Bu
IIOBIiDOMUJIM HAM IIPO BTPATY, KPamdiXKKYy, IIOMIKOIXKEeHHS abo
HEeCaHKIIIOHOBaHe BUKOPHCTAHHS Barmrol kapTu ab0 paxyHKYy, i npu
11boMYy B He 3p0o0unIm HiIKMX IPOTUIIPABHUX [ill Ta He MOPYIINUJIX JaHi
IIpaBuia, BiAMIOBimaIbHICTE 3a IIi onepallil Oyae jexkaTu Ha Hac.

Mu He HeceMO BIOMIOBIOAIbHICTD:

3a BIIMOBY IPOJaBlisd NPUUHATU Baillly KapTy;
3a Oymb-sKi 3001 B poOOTI HAITUX ITOCIIYyT abo IIOCIyT TPETiX 0cCio,
SIKMX MU 3aJIy4a€MO [IJIsd BUKOHAHHS CBOIX 3000B'si3aHb, IIOCIIYT;
3a BiIMOBY B 3[iliICHEHHI ollepaliil;

* 3a aHyJIIOBaHHS a00 O0710KyBaHHS Bailiiol KapTu ab0 paxyHKY;



e 3a 30UTKM, 110 BUHUKJIIA B pe3y/IbTaTi HEMOXKJIMBOCTI
KOPHCTYBaATHUCS KapTOi0 ab0 yBIHTH IO CBOTO OOJIIKOBOTO 3aMUCY
yepe3 3001;

e 3a OyOb-sKi npsMi ab0 HenpsaMi BTpaTu abo 30UTKY (BKIIIOYAlO4YH
BTPATy OOXOMiB, peIlyTallil, IPUXUIbHOCTI, MOXKINBOCTEN abo
O4YiKyBaHUX 3a0llafXKeHb), IKi Bu MoXKeTe IMOHeCTH B pe3ybTaTi
BUKOPHUCTAaHHS a00 HEMOXKJIMBOCTI KOPHUCTYBaTUCS CBOEIO KapTOIo,
MOOITbHUM OOOAaTKOM, BeO-caliToM abo OOJIiIKOBUM 3alnCOM, a
TaKOzK 4Yepe3 BUKOPUCTAHHS Ballol KapTyu ab0 paXxyHKYy TPEeTiMu
ocobaMu (SIKIIO iHINIe He IepeadadyeHo 3aKOHOM);

® 3a JKicTh, 0€3MeKy, 3aKOHHICTh Ta BCe iHIIE, III0 CTOCYETHCS
npuadaHuX 3 BUKOPUCTaHHSAM Balmol KapTu ToBapiB ab0 MOCIYT;
Ta

e 3a Oynb-siKi HeopauHapHi a00 HerepeabadyBaHi 00CTaBUHMU, SKi
Bl HAC He 3aJjiexKaTh.

Hapgatoum nocnyru SMS-iHdpopMyBaHHS, MU HE HECEMO
BiTIOBimaJIbHOCTI 3a 3ami3Himi, HegocTaBieHi ad0 3HUKITI
IIOBiMOMIJIEHHS, a TAKOXK 3a MPoO0JIeMu OOCTymny (IIOB'si3aHi 3
TEXHIYHUMHU, KOMII'IOTEPHUMHU, IHTEPHETHUMHU, TeJIe(DOHHUMH,
KabenbHUMU ab0 eIeKTPOHHUMH HelloJladKaMM, a TaKoXK 3i 300siMU B
POOOTiI 00IagHaHHS, IPOrpaMHOro 3abe3mnedeHHs, 3ac00iB 3B'sI3KYy Ta
repenadi indopmariii abo cauTy i ToMy MOoAiOHI TpobiemMu), siKi MOXKYTh
IIEePEIIKOOUTHA KOPUCTYBATUCH ocayramu SMS-iHpopMyBaHHS.

2KogHe 3 11o10KeHb JaHux [IpaBuil He 3BIJIBHSE Bifl BiAIIOBIOAaIbHOCTI
3a cMepTh abo0 TijleCHi YIIKOOXKeHHS 3 He00ePexKHOCTi Ta B pe3yabTaTi
ITaxparicTBa ad0 HaBMHUCHOT'O BBEIIEHHS B OMaHy, a TaKOX Bif OyOb-
sIKO1 BCTAHOBJIEHO1 3aKOHOM BifIIOBiIaIbHOCTI, IKa HEe MOXKe OyTH
BHUKJIIOUeHa a00 3MiHeHa 3a 3Tr0J0I0 CTOPIH.

29. IKi xomicinHi 300pu (KpiM 3a3HaYeHHX B MYHKTI
33) MOXKYTH 3 MEHE CTAI'YBAaTHCH?

Mu MOKeMO CTATyBaTH IIJIaTy 3a OOT'PYHTOBaHi BUTpPATH Ha
O0mokyBaHHs Balmol KapTtu ab0 paxyHKY Ta ITIOBEPHEHHS BCixX
IIOB'13aHUX 3 BaImoro mnaTizKHOIO OisiIbHICTIO KOIITIB, KOonu Bu:



® BHUKOPHCTOBYETE KapTy ab0 pPaxyHOK OIS 3MiMiCHEHHS He3aKOHHOI
OiIIBbHOCTI;

® KOPHCTYETECh KapTOi0 ab0o paxyHKOM, He MOTPUMYIOUNCH TaHUX
IIpaBum; abo

e 1moBoOuMIM cebe BKpal Heo0auIMBO (HaOopUKIiaml, He
OOTPUMYBAIMNCS PEKOMEHAIIil, III0 CTOCYIOThCS Oe3MeKu KapTHu
abo PIN-komy, abo HeraiHO He IMOBiDIOMUIIN HaM IIPO BTPATY,
BUKpageHHs a00 BUKOPHUCTAaHHS Barlrol KapTu TpeTho 0C00010,
abo 1po Te, 1110 Oe3meka Bamoro o0/IiKOBOT0O 3anuCy 3HaAXOOUTHCS
il 3arpo3010).

3a 11ux 00CTaBHH MU He IIOBEPHEMO KOIIITH II0 ollepaliil Ta 3aJIUIIaEMO
3a co00I0 ITpaBo cIucaTu 3 Baloro paxyHky oOrpyHTOBaHi BUTPATH Ha
O0mokyBaHHs Balrol Kaptu ab0 paxXyHKY Ta ITIOBEPHEHHS BCiX
II0B'si3aHUX 3 Ballloo IJIaTi2KHOIO OigJIbHICTIO KOIITIB.

Aximo Bu He BUKOPHUCTOBYBAJIM CBOIO KapTy ab0 paxyHOK O
3OiiICHEeHHS HEe3aKOHHOI OisJIbHOCTIL, moBOoOuIu cede o0auHo Ta
OOTpUMYyBalUCAd OaHuX [IpaBus, MakcruMallbHa CyMa, Ky Bam,
MOKJIMBO, HOBEOEThCS 3allJIaTUTH 3a HeCaHKIIIOHOBaHi omepaiiil,
3OiliCHEHi 3 BUKOPUCTaAHHSIM BTpadyeHol ad0 BUKpamdeHol KapTu abo
OaHUX OO0 TOTrO, IK Bu mmoBimoMuIM HaM IIpPO Iie, cKiaamae 50 e€Bpo.

KpiMm TOoro, Mu MOXKeMO CTATyBaTHU 3 Bac mogaTKOBY KOMICitO 3a
BHUMYVIIIEHE 3[IiiCHEHHS IIJIaTeXKiB a00 BUIIPABIEHHS IOMUIIOK,
gonylneHuXx 3 Bamiol BuHu a00 B pe3ynbTaTi Bainol 6e3missabHOCTI,

BPY4YHY.

30. Y1 MOXKY 51 JO3BOJJIMTH JOCTYII MOCTadYaJIbHUKaAM
IMOCJIYTI TPEeThOol CTOPOHH?

Bu MoxkeTe HagaTu IIoCTadyalbHUKaM IMOCIYT TpeThol cTopoHu (ITIITC),
IO SIBJISIIOTHCS 00'€EKTOM PEeryIioBaHHs (BKII0Yal04YH IIOCTAaYaIbHUKIB
IIOCIIYT IIOBimOMIJIEHHA PO cTaH paxyHKY (IIITIICP) Ta nmocTayaJlbHUKIB
IMOCIYT iHimitoBaHH4 maTtexiB (ITITIIT)) mocTtyn mo Bamioro paxyHKY
IJIsI 3OiMCHEeHHS MJIaTeXKiB Ta OTpUMaHHS iHdopMaliil Ipo 3aJIuIIIoK Ha
paxyHKy a0o 3[iliCHeHi omeparril.



Ilepiu HixK HagaTu [IIITC gocTyn oo cBOro paxyHky, Bu rmoBuHHI:

a) mepekoHaTtucs B ToMy, 1o IIIITC HameXXHUM YUHOM
YIIOBHOBAKEHUM Ta Ma€ yCi HeOOXimHi MO3BOIM Bill PETyJII0I0YNX
OpraHis;

0) repeBipuTH, IKUHK piBeHb OOCTyny Bu HagaeTe, K Oyme
BHKOPMCTOBYBATHCS Balll paxyHOK Ta B IKOoMYy 00cs3i Bamii gaHi OyaoyTe
IepegaBaTUCsS TpeTiM ocobaM; Ta

B) O3HAMOMUTHCS 31 CBOIMH IIpaBaMHu Ta 000B'sI3KaMU BiIIIOBiTHO IO
norosopy 3 IIITTC, oco6nuBO 3 MPaBOM BiIKINMKAHHS 3TOOU Ha OOCTYII
OO CBOTO PaxyHKY.

Mu moxkemo BigMoBuTH IIITTC B gocTtyri go Bamoro paxyHkKy, SKIIIO Y
HaC € CYMHIBY B IPaBOMIPHOCTI JOCTYIY OO HBOT'O Ta UOT0
BUKOPUCTaHHA.

Mu He SIBISIEMOCH CTOPOHOIO0 Oynb-sikuX Bamux yrop 3 I[IITTC i He
HEeCeMO 3a HUX HisKOIl BiOIIOBigmambHOCTI. Y BiOIOBIOHOCTI 3 yciMa
BaimuMmu npaBaMu Ha ITOBEPHEHHS KOIINTIB Ha ITIiAcTaBl gaHux [Ipasuii,
MU HEe HeCeMO BiOIOBIOaIbHICTh 3a:

a) OyOb-siKi 30UTKH, TOB's13aHi i3 3anydyenHsM IIITTC Ta yknagaHHIM 3
HUM YI'OOHU; Ta

0) oyob-ski gii ITTITC miogo npu3ynuHeHHS a00 MMPUIIMHEHHS HaJaHHA
BaM #0ro mociayr Ta IOB'si3aHi 3 UM 30UTKH.

31. Yu MOXKY 51 mepegaTH CBOl IpaBa ad0 000B'sAI3KH
BignmoBigHOo 0o manux IlpaBuia iHmmuM ocodam?

Bu He MozKeTe mepegaBaTH CBO1 IIpaBa ab0 000B'sI3KH BiAIIOBIOHO OO
maHux [IpaBui Ha iHIIy oco0y 6e3 momepeaHbOl MUCHbMOBOI 3TOOU 3
HAIIIOl CTOPOHU. MU MOKeMO B OyOb-sIKHMI MOMEHT IIepefaTu CBO1
IIpaBa Ta 000B'SI3KU y BiAIIOBIAHOCTI mo maHuXx IIpaBui Ha OyOb-IKy
oco0y, moBigoMuBIIY Bac mpo 1ie 3a aABa micsili. Ha Bammx npaBax me
HISIK HEe IIO3Ha4YUTHLCH.

32. 3acTOCOBYBaHi MpaBOBi aKTH



Iani [IpaBuna TayMadaThCA BiOIIOBIOHO OO 3aKOHOOaBCTBa JIMTOBCHKOIL
Pecny0i1iky, i Ha HUX IIOMIMPIOETHCS BUKITIOUYHA IOPUCOUKITIS CYIiB
JInToBCBHKOl1 PecnyOrtiku.

33. sIki xomiciiHi 300pH Ta IIMiTH 3aCTOCOBYIOTHCS?

KoMmiciiiHi 300pu Ta AiMiTH 3aBXKOM MOXKHA 3HAUTH Ha HAIIIOMY CAMTi.

Bamy niartikHy Kaprty «Visa» Ta paxyHoK Haga€e UAB «Finansines paslaugos ,,Contis“», sike €
YIIOBHOBakeHHUM BaHkoMm JIMTBH eMiTEHTOM e/IeKTPOHHHX I'poIined (Koo KoMmaHii -
304406236) Ta € wienoMm «Visa». Agpeca: Gedimino pr. 20, BinsH1oc, JInTBa.

3BepHiTH yBary Ha Te, III0 PaXyHOK Ta IUIaTi2kHa KapTa «Visa» € IpoayKTaMHu eJIeKTPOHHHUX
rpouieH, i xoya Harjsig 3a HAIIIO HistIbHICTIO 3aiMcHIoE Bauk JINTBH, BOHH He 3aXHIUeHi
®OoHOOM CTpaxyBaHHsS BKJIagiB JInTBu. OGHAK MM rapaHTyY€EMO, 10 BCi orpuMani BamMu kKouitu
OynyTh 30epiraTucsi Ha OKpeMoMy paxyHKYy, i skmio pantoM UAB «Finansines paslaugos
»,Contis”» cTaHe HemIaToCIPOoMOKHUM, Banri KomTHu OyayTh 3axuIlieHi Big npeTen3iun 3 00Ky
HaIIUX KPEeIUTOPiB.

[TOBEpHYTHUCH [0 CIUCKY

ApxiB

[IpaBria KOPUCTYBAHHS NIATi?KHOI KapToio «Visa» (Bepcisd miucHa a0
31.07.2021)

[IpaBria KOPUCTYBAHHS NIATi?KHOI KapToio «Visa» (Bepcisd miucHa a0
01.10.2020)

[IpaBria KOPUCTYBAHHS NIATi?KHOI KapToio «Visa» (Bepcisd miucHa a0
16.09.2019)
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ITIOCJIYI'A

e PimnteHHd nug Oi3HecC
e Cvnep momaTtokK Pavsera
e Po3paxXvVHKOBUM PAXVHOK

FAQ

e B akux KpalHax npairroe Pavsera?
o YK cTaTH KIIEHTOM?
e Yu € 3001 v cucremi?

HETAJIDHIIIE

e 3amnaaTé B MiCTi

KOHTAKTH

+38094 712 9938
Hanouunite HaM

Binbllle KOHTAKTHOI iHpOopMaIril
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