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IIpaBHjIa KOPHCTYBAaHHSI PAaXYHKOM IUIATi2KHOL KapTH
«Visa» mjis1 0i3HecC-KJIICHTIB

Lli IIpaBuna CTOCYIOThCA paxXyHKY Baimol miaTi2kHO1 KapTu «Visa» Ta
IJIaTi2KHOI KapTu «Visa». Byab jTacKa, ImMpo4YnTaunTe 1X yBaxKHO. Bu
MOXKeTe 3aBaHTaXKUTH KOIIito 1ux [IpaBun y Oyaob-IKui 4ac,
MiAKTIOYUBIINCH 0O CBOr0O OOJIIKOBOTO 3allUCy Yepe3 CauT

bank.paysera.com.

TepMiHU, 1110 BUKOPUCTOBYIOTECA B LiuxX [IpaBusiax:

«[ductpud'torop» - TpeTsa ctopoHa, UAB «Paysera LT». [Tuctpud'toTop
IJIaTiZKHOI KapTHu «Visa», 110 Haja€e BaM eJIeKTPOHHUHU OOCTYI OO
pPaxyHKY IJIaTizKHOI KapTu «Visa». JloroTur / ToproBa Mmapka Paysera
Ha IJIaTiXKHIK KapTi «Visa» BUKOPUCTOBYETHCS JIUIIIE OJI

MapPKETUHI OBUX IIiJIEN.

«Bu» - BIacHUK PaxyHKY, SIKHUH € MiOATBEPOIKEHUM KOPUCTyBadyeM
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PaxyHKYy IJIaTi?KHOI KapTu «Visa» Ta IMIaTi2kKHO1 KapTu «Visa», a TaK0oXK
OyOb-IKHMM BJIIAaCHUK JOOAaTKOBOl KApTH.

«Mu», «gac» abo «Hari» - KommnaHisgs UAB «Finansinés paslaugos
“Contis”», dKa Hagma€ BaMm mociyru, nos's3aHi 3 eJIeKTPOHHUMU
rpolIMMa: PaXyHOK IIJIaTizKHOI KapTu «Visa» Ta IIJIaTi2KHY KapTy
«Visa». PaxyHOK IIJIaTi2kKHOI KapTu «Visa» BIiOKpUTHH, i KOIITHU Ha
HbOMY 30epiraioTbcs B UAB «Finansineés paslaugos “Contis”».
Iuctpub'toTOp MOXKe mepeKa3lyBaTH KOINTHU 3 Baloro paxyHky Paysera
o1 piHaHCYBaHHS omepallii, sKi Bu 3OiliCHIOETE 3a JOIIOMOI' 00 CBOE]L
IJIaTiZKHOI KapTHu «Visa».

Axio y Bac € Oynb-siki nuTanHs, Bu MmoxkeTe 3B's3aTucs 3 LleHTpoMm
o0ciyroByBaHHS KilieHTiB [JucTtpub'toTopa:

3a TenedoHoM: +380 93 019 0098 (3a ctanmapTHUMHU Tapudamn);
eJIEKTPOHHOIO HOIITO: dopomoga@paysera.ua;
OHJIaMH: HiAKIIOYiThCS 40 CBOT0O 00JIiKOBOro 3anucy Paysera Ha
calTi www.paysera.com Ta HaTUCHITh Ha Moi nogi0OMaeHHA >
Hanucamu nogidomaeHHs;

e yepe3 MOOITbHUM OOOATOK: HaTUCHITE Ha HasrawmyBaHHA >
38epHymucs 00 cayxcbu niOmpumMkKu;

e momrtoi0: UAB «Paysera LT», np. Pilaités 16, BinsHtoc, JIuTBa.

Baima nnaTizkHa KapTa «Visa» Ta paXxyHOK MOIaTi2kKHO1 KapTu «Visa»
HapaHi komnaHieio UAB «Finansinés paslaugos “Contis”» (kop
kommaHil 304406236, 3apeecTpoBaHa y PeecTpi ropugundHux ocid
JIutoBCchKOl PecnyOmniku, romoBHEUM odic 3a agpecor: Gedimino pr. 20,
BinpHIOC, JInTBa). KOoMmaHil BUmaHa IilleH3id YCTaHOBU €JIEKTPOHHUX
rpomier Ne 53 Big 23/07/2019 bankoM JIUTBU, SKUH TAaKOXK KOHTPOJIIOE
11 OistIbHICTE (pOo3TallloBaHMH 3a aapecoro: mp. Gedimino 6, LT-01103,
BinpHIOC, JInTBa, Tenedon: +370 800 50 500). binsIine iHdopmaiiil mpo
baHk JIuTBM B MOXKeTe 3HauWTH Ha cauTi https://www.lb.lt/en.
Huctpub’roTopoMm Baimol niaTizkHOl KapTu «Visa» € KommnaHisas UAB
«Paysera LT».

1. IIlo TaKe paxyHOK IUIAaTiZkKHO1 O0i3Hec-KapTu «Visa»
Ta O0i3Hec-kKapTa «Visa»?
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PaxyHOK IJaTizkKHO1 0i3Hec-KapTu «Visa» € paxyHKOM €JIEKTPOHHUX
I'PoIlen, 3 IKOro Bu MozxkeTe 30iMCHIOBATH IIJIaTeXKi Ta Ha SKuu Bu
MOZKETe 1X OTPUMYBaTH.

[InaTixkHa O0i3Hec-KapTa «Visa» € mIaTixKHOI0 0i3Hec-KapToio «Visa»,
SKOI0 MOZKHA KOPUCTYBATUCh BCIOOH, e IIPUIIMAIOThCS KapTu «Visa». Ii
MOJKHa BUKOPUCTOBYBATH [JIsI OHJIAUH-MIOKYIIOK, ¥ 3BUYaHUX
Mara3uHax, yepes TenedoH Ta OJIs 3HATTA rOTiBKM 3 OaHKOMarTy.

Bu MozkeTe BUTpadaTH JHIlle Ti KOUITH, IKi Bu 3a3marneriaob BHECIH Ha
paxyHOK Bairol nnaTizkHol 0i3Hec-KapTu «Visa». ToMmy 1mmepen
3[iICHEHHSIM IIJIaTeXKiB a00 BUKOPHUCTAHHSIM KapTH IIepeKOHalTeCH,
III0 Ha paxyHKYy Bamrol nnaTikHol 6i3Hec-KapTu «Visa» DOCTaTHBO
KOIITiB. [Ipu 1IbOMY KOIIITH Ha PaxXyHKY IIaTiKHO1 0i3Hec-KapTu "Visa"
He € 0aHKIBCBKMM BKJIadoM, i 3a 1X 30epiraHHs BIACHUKY HEe
HapaxXxOBYIOThCA BIICOTKHU.

2. XTO MO2ke BiIKPHTH PaxXyHOK IUIaTi2kKHO1 Oi3Hec-
KapTHu «Visa» Ta OTPHMATH IUIATiZKHY Oi3HecC-KapTy
«Visa»?

PaxyHOK 11aTizkHol Oi3Hec-KapTu «Visa» Moxke OyTH BiDKPUTHUH i
IJIaTizkHa 0i3eHc-KapTa «Visa» MoxkKe OyTH BHUOaHa BUKIIIOYHO
pe3ugeHTaM €EE3 (EBponericbKOl EKOHOMIYHOI 30HM), SKi JOCATIIN BiKYy
18 pokiB. Bu MoxeTe 3aMOBUTHU KapPTYy, TiJIbKU AKIO BU € KIIIEHTOM
IucTtpub'toTopa (BimKpunau paxyHOK Paysera, IIpOMIIIN IEPEBIPKY
IucTtpub'toTopa Ta NigTBEPOUId CBo0 0co0y). 1100 BiOKPHUTH PaxXyHOK,
By 1OBMHHI TOBIJOMUTHU CBOIO €JIEKTPOHHY IIOIITY Ta HOMEP CBOTO
MOOinbHOrO Tenedony, 1mod ductpub'toTop Mir 3B's3atucs 3 Bamu. 3
KOKHOIO BKa3aHOIO0 afpeCcoi0 IPUBATHOIO KIIiEHTa MOXKe OyTHU
IIOB'sI3aHO He OilbIlle YOTUPHOX PAaxXyHKIB, 3 KOKHOIO BKa3aHOI0
aZpecolo IOPUANYHOL 0cobu - He Oinbirie 20 paxyHKIB.

3. UYu M0XKy 51 B CBOEMY 00/1ikoBOMY 3anuci Paysera
3aMOBHTH TOJAaTKOBY IUIaTi2kHY Oi3Hec-KapTy «Visa»
OJIsA KOrochb me?



Bu MoxkeTe 3aMOBUTH OOOATKOBY IIATiXKHY Oi3Hec-KapTy «Visa» Ons
OOOaTKOBOTO BIaCHUKA, ajie 3a Iie 3 Bac Moxke OyTu B3siTa KOMiCiiiHa
IIJ1aTa BiAMIOBIOHO OO0 TaOJHIlI KOMiciM Ta iMiTiB (po3min 33). BomacHuk
OOOATKOBOl KapPTHU Ma€ OyTH CHiBPOOITHMKOM KOMIIaHil. 3aMOBISIOYH
OOOaTKOBY KapTy OJis iHIIOl ocoOu, Bu maeTte 3romy Ha Te, 100 MU
BHOAJU 14 KapTy, i BJJaCHUK OOOATKOBOl KapPTH 3Mil 3[iiCHIOBATHU
TpaH3akKIlil Big Baimoro iMmeHi. BmacHUK JoOaTKOBOI KapTHu
PO3MOPSAIKAETHCA KOIIITaMM Ha IIJIaTiXKHINA KapTi «Visa», 1 OJiss HbOTO
OIIOTH T1 2K JIIMITH.

Bu GepeTe Ha cebe BioImoBigaabHICTh 3a BCi TpaH3akKIiil, sSKi
3MiMCHIOIOTHCSI BIIACHUKOM JOOAaTKOBOI IIJIaTi2KHO1 KapTu «Visa», 3a
BUKOPHCTAHHS JOOAaTKOBOI KapTH Ta 3a OyOb-sKi 300pH, SIKi MOXKYTb
CTSAATYBaTHUCS 3 BIaCHUKA JOJATKOBOI KapTH.

4. SIk BiZKpHUTH PaxXyHOK IUIAaTi2kHO1 Oi3HeC-KapTH
«Visa»?

[logmaTu 3asBKY Ha BIOKPUTTS PaxXyHKY IJIaTizKHOI KapTu «Visa» Bu
MOXKeTe dyepe3 cauT bank.paysera.com abo yepe3 MOOITbHUM O0OOATOK
HucTtpub'toTopa.

ITepir HiIXK BigKpuTyU BaM paXyHOK Ta BUgaTu Bam KapTy,
IucTpub'toTOp MOIIPOCUTh Bac miaTBepauTu cBOO 0co0y. TakoXK BiH
MOXKe IOIIPOCUTH HiATBepAUuTH Baillly agpecy nmpoxuBaHHA. Bam
ooBedeThCsa HamaTu [TuCTpuO'toTOPY TaKi JOKYMEHTH, IO MOCBIOYYIOTh
0co0y, SIK MacCHOoPT, IIOCBiAYeHHS BOMisA, HAIllOHAJIbHUM HOKYMEHT, II10
IIOCBigYy€e 0co0y, paxXyHKM 3a KOMYHaIbHI ITOCIYTrHd, 0AaHKIBCHKI
BUIIMCKH Ta iHOIi. KpiMm Toro, [luctpub'toTopy moTpidHo Oyme
IepeBipuTH Bac eIeKTPOHHUM CIIOCOOOM.

3aMoOBsI0UHN IIaTiXKHY(-i) KapTy(-u) «Visa», Bam HeoOximHO
IIepeKOHaTUCH, 1110 Ha BaimoMy paxyHKy Paysera moCTaTHBO KOIIITIB
OJIsI TOTO, 11100 3amIaTUTU 3a BUITYCK Ta HOCTaABKY KapTH, a TAKOXK
MicssyHMM 30ip 3a 11 00CITyroByBaHHS. ZKIIO KOIITIB HAa PaXyHKY
Paysera Oyme HegoCcTaTHLO, Bu He 3MozKeTe 3aMOBUTU KapTy(-U).
I'pori 3a BUIIYCK Ta OOCTABKY KapTU «Visa» CHUCYIOTHCS aBTOMaTUYHO
ITig 4ac 11 3aMOBJIEHHS, a MiCI4YHUY 30ip 3a 00CIYyrOByBaHHS KapTU
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CIIMCYETBHCSA Y MOMEHT 11 aKTHBAIIil.

KapTa «Visa» rmoBuHHa OyTH JocTaBleHa BaM Ha BKa3aHY agpecy
npotdaromMm 60 (IIicTmecsiTH) OHIB IIiCJIsS 3aMOBJIeHHA. fAKIiTo Bu He
OTpuMaETe KapTy «Visa» IPOTSATrOM OOHOTO KaJlIeHOAapPHOIr 0 Micslisi, Bam
CJIiI MOBimMOMHUTH IIPO Iie [lucTpub'ioTopYy.

AxkiImo 6yme BCTaHOBIIEHO, 1110 Bu He oTpuManu KapTy «Visa» He 3
Baimmol BuHH, BignpasiieHa BaMm kapTa Oyae 3a010KOBaHa Ha IIOCTiMHIN
OCHOBI, 1 my1s1 Bac O0yge 0e3KOIITOBHO BUTOTOBJIEHO HOBY KapTy,
OOCTaBKa SIKOl TaK0oXK Oyme 0e3KOINTOBHOIO. AKINO Bu He oTpumaeTe u
Opyry Kapry, Bu 3MoxkeTe oTpuMaTu HOBY KapTy B LleHTpi
o0ciyroByBaHHS KiieHTiB [JucTpub'toTopa.

5. K aKTUBYBaTH KapTty «Visa»?

Ak Tinbku Bu oTpuMaeTe Bairy kapTy «Visa», Bu HOBUHHI
po3nucaTucsa Ha CMY3i IJIs HDignucy Ha 11 3BOPOTHOMY OOIIi.

[Torim Bam nmoTpibHO Oyme akTuByBaTu Bairy kapty «Visa». Bu
3MOIKeTe Iie 3pOo0uTH, MiAKIIOUYUBIINCE 00 PaxyHKY Barliiol nnaTizKHOo1
KapTu «Visa» Ha calTi bank.paysera.com a6o yepe3 MOOiITbHUMU
momaTok JucTpub'roTopa.

Takoxx Bam nmotpibHO Oynme orpumaTtu PIN-KoO Ojisi migTBEpOXKEeHHS
IJIaTeXKiB Ta 3HATTS I'OTiBKU 3 OaHKOMAaTy. Bu gizHaeTech cBii PIN-koq
IIPY aKTUBallil Bariol KapTu Ha cauTi [Juctpub'toTopa abo B M0T0
MOOiITbHOMY [OOATKY B PO3Mdijli KepyBaHHS KapToIo.

AxkTuByrouu Bamry kapTy, Bu norogxyerecs 3 nuMu [IpaBunamu.
Takox ms Bac OyoyTs OiAiTHU yCi MOIOKeHHSA ['eHepalbHOTO JOTOBOPY
IIPO HaJaHHS OJaTiKHUX IOCHYT OJIS IOPUAXYHUX 0Ci0 Ta JoOgaTOK
«ITnaTixkHi 3aco0m».

Bailia niaTikHa KapTa «Visa» moBHHHA OyTH aKTHBOBaHa IMIPOTSITroM 3
MiCSIiB 3 MOMEHTY BUIIYCKY. B iHIIIOMY BUIIagKy BOHa OymOe
aBTOMATHUYHO aHY/IbOBaHa, a Balr paxyHoOK Oyme 3aKpUTO.

Axnuio Bu 3amMoBunIM KapTy O iHIIol ocodu, Bu 6epeTe Ha cebe
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BiJITTOBiaIbHICTDL 3a HaJaHHS IIifi 0coOi iHdbopMaliil Ipo aKTHUBAIIiio
KapTu Ta orpuMaHHsa PIN-kKomy. AKimo 111 ocoba mmoyHe
BUKOPHCTOBYBATU KapTKy, [ucTpub'ioTOp BBaxKaTUMeE Iie
ITIiATBEPOKEHHSIM TOTO, 110 Bu npoiddopmyBanu 11 mpo 11i IIpaBunuy, i
BOHU OyJiM HEIO IPUNHSATI.

AKN10 KOHBEPT MOMIKOOXKEHO, ab0 € mimo3pa, 10 KapTa Morja 0yTu
BUTSTHYTa 3 HbOT'0, HE aKTUBYHTE OTPUMAaHY IOIITOI KapTy,
npoiandopmyliTe npo Bce [Iuctpub'roTopa (IpoTsarom 24 roguH) i
IIOBEPHITh TOMY KOHBEPT 3 KapTOlo.

6. Ak 3miauTHu cBiu PIN-K0oxa?

Axnio Bu xoueTte 3minuTu cBiii PIN-kon, Bu MoxkeTe 3poOuUTH 11e B
Oyob-sKoMy OaHKOMaTi 3 PyHKIIi€eo 3miHu PIN-kKony. bBankoMmaTtu 3
dyuki1ieo 3minu PIN-Kogy MOKHa 3HAUTH 3a IOCUIIaHHSIM
https://www.visa.com/atmlocator. dkmio Bu 3a0ynu cBii PIN-koz, Bu
MOZKeTe Mi3HaTHCS HOro, IiAKIIOYHUBIINCE IO CBOTO OOJIIKOBOTO 3alUCY
Ha cauTi [lucTtpub'toTopa bank.paysera.com.

7. SIK MOMMOBHUTH PAXYHOK IUIaTi2kKHO1 KapTHu «Visa»?

Bu MOKeTe MOIIOBHUTH CBiM PaxyHOK IIJIaTizKHO1 KapTu «Visa»,
ITiTKJTIOYUBIIINCEH 0 CBOTO OOJIIKOBOI'O 3allMCy HA CAMTi

bank.paysera.com.

Yac 3apaxyBaHHS KOIITiB Ha PaxXyHOK Bailirol niaTizkHol KapTtu «Visa»
3aJIeKUTh Bifl CIOCO0Yy MOTro MOIIOBHEHHS. BU He MOXKeTe IIOIIOBHUTU
CBill paxXyHOK IIJISIXOM ITepeKa3y KOIITiB 3 KpeguTHol KapTu. CyMa
IIepeKka3y He MOXKe IIePEeBUIIYBATH 3aJIUIIOK PaxyHKY, 3 IKOro Bu
poOuTe IIepeKas.

3a nmepekas3u Ha Baill paxyHOK MOXKe CTATYBaTUCS KOMIiCis (OuB.
TabJIUI0 KOMicii Ta miMiTiB, po3min 33). I Balioro paxyHky Ta
KapTH Oi0Th II€BHI IIpaBujla KOPUCTYBaHHS Ta JIIMITH, SKi HeTaJlbHO
BKa3aHi y TabnuIili Komicii Ta mimMiTiB (po3min 33). Mu 3aiuinaeMo 3a
co0010 TPaBO BiIMOBUTH y 3[iMICHEHHI IIepeKa3y Ha Balll paxyHOK,
SIKIIIO M Ma€EMO Tig0o3pH, 110 BiH MOXkKe OyTH HOB'I3aHUU 3
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He3aKOHHOIO HisiTbHICTIO, a00 B iHIINX BUHSITKOBUX BUIIAOKAX.

fK TIIBKY MM OTPUMAa€EMO BHECEHI KOIIITHU, BOHU Bipa3y 3'aBIATHECA Ha
paxyHKy Baiol nnaTizkHol KapTu «Visa», i 1IX MOoKHa Oyne
BUKOPUCTOBYBaTU. Kou nmepekas3 Ha Balll paXyHOK ITOBUHEH
IMigTBepOuTH OAHK-BiOIIPaBHUK, 3apaxyBaHHS KOIITiB MOXKe TPUBATH OO0
TPHOX POOOUYUX IHIB.

Axm1o Ha Baill paxyHOK ITOMUIIKOBO OyJI0 3apaxoBaHO 3a0araTo KOIIITiB,
MU (abo [TucTpuO'toTOp Ha HAIly BUMOTY) 3aJIHIIIaEMO 3a C000I0 IIpaBo
CIIMCaTU 3 HOT'O 3aUBY CyMy.

8. fAAki TpaH3akKkuii s1 MOXKY 3aiMCHIOBAaTH?

Bu MoOkKeTe BUKOPHCTOBYBATH CBOIO IIJIaTi2KHY Oi3Hec-KapTy «Visa» Ois
30iMCHEHHS HAaCTYIIHUX TPaH3aKIliy IIPogaBlsIM, AKi IPpUKXMaTh
IyIaTeXi MIaTi>KHOIO KapToio «Visa»:

¢ IIaTexki Kaproro 3 4inom i3 BBegeHHsAM PIN-koay micisa
TOTO0, K Bu BcTaBunu Baily nnaTixkHy 0i3Hec-KapTy «Visa» y
TepMiHa;

* IUIaTeXKi KapTOX0 3 MAarHiTHOIO CMYI'OXO 3 [IiAIIMCaHHSIM YeKa B
OyOb-IKOMY MICIIi IpoaaK, e He MOXKHa PO3ILJIaTUTUCS KapTolo 3
yirnoMm i3 BBegeHHAM PIN xKoqy;

¢ 0e3KOHTAKTHI IyIaTeXki KapToIo IIUISX0OM NPHUKJIaJdaHHA
IJIaTiZKHO1 KapTHu «Visa» 00 0€3KOHTAKTHOT'0 3YHUTYyBaJIbHOTO
IIPUCTPOIO;

* OHJIAaHMH-IIIaTEeKi KapTolo B iHTepHeT-Mara3vHax 3 HaJlaHHIM
OaHUX MJIaTizKHO1 0i3Hec-KapTu «Visa» Ta 10001 iHII01
KOH(igeHIIiliHOl iHdpopmMaliil (Takol, IK Ko 0e3neKHu O
IIiOK/TIOYEHH) Ha 3allUT IHTepHEeT-Mara3uHy;

¢ oOII/IaTa IMOIITOBOIO YU TeJI1e(pOHHOr0 3aMOBJI€HHS 3
HaJaHHSIM JaHUX IJIaTi2KHOI KapTHu «Visa» Ha 3aluT IIPOOaBIis;

e 3HATTA OTIiBKH 3 OAHKOMATIB 3 JIOTOTUIOM «Visa»,
OOTPUMYIOYMCH 1X IHCTPYKIIiH, ITiC/is TOrOo, 1K Bu BcTaBuiu Balny
IJIaTi2KHY Oi3Hec-KapTy «Visa» B OaHKoMAaT Ta BBenu Barn PIN-
KO[I;

¢ IIaTeKi 3a JOIMOMOroIo eJ1eKTpPpOoHHOro ramaHns (E-wallet)



IIIJISXOM OOmaBaHHSA Bailiol KapTu Oo raMaHIlg «Samsung Pay»,
«Google Pay» abo «Apple Pay» (komnu 11e MOXKJ1BO) y Bariomy
MOOiTbHOMY TeedOoHi Ta MOoTro NpuKIagaHHs 40 0e3KOHTAKTHOTO
34UTYBaJIbHOTO IIPUCTPOI0 ab0 MepeBiPUBIIHU OIIIiI0 €IEKTPOHHOTO
raMaHIld B IHTEpPHETI. BU HiATBEPAXKYETE MIaTiXK 3 €JIEKTPOHHOTO
raMaHIIS BiAIIOBIOHO OO IPOTOKOJIy 0e3meKu BaIroro MooiibHOTro
TenedoHy, SKNUM MOXKe BKJII0UaTU B cebe OioMeTpUYHI maHi
(BimOUTOK manbild abo PyHKITII0O po3ni3HaBaHHS O0INYYS B
MOOiTbHOMY TesedoHi).

4K 1y BUnagKy 3 IHIMUMU IJIaTIXKHUMUA KapTaMu, MU HE MOXKEMO
rapaHTyBaTH TOTO, III0 TPETS CTOPOHa abo ODaHKOMAT IMIPUUMYTh Barliry
KapTy.

IIns migTBepaKeHHS TpaH3aklilil ado 3MiHK HajlallTyBaHb Balroro
00IiKOBOTO 3amnucy BamM, MOXKIMBO, MOTPiOHO OyOe BBECTHU
OOHOPAa30BUM KO HiATBEPAXKEeHHS a0 HaJaTH iHITy KOHQPIOeHIIUuHY
iHopMalriro, BKiIo4audu (ko Bu obpanu 1iei criocid imernTHudikaiiii,
i 11e MO2K7TuBO) OioMeTpHYHi maHi. OgHOPa30Bi KOOK HNiATBEPAXKEHHS
OynyTh HafCHJIAaTHCS Ha BKa3aHuU y BamioMmy 006I1iKOBOMY 3amuCi
HOMeD TeiedOoHy.

4k Tinbkm Bailla TpaH3akilig Oymoe migTBepaXKeHa, MU CIIUIIIEMO
BiOTIOBIOHY CyMy 3 paxXxyHKY Bariol mmaTikHo1 Kaptu «Visa». Komicis
MOKe CIIHCYBATHCS i Yac HigTBEePAXKEHHS TpaH3aKIlil abo micis 11
IIIOTBEPOXKEHHA B cucTeMi «Visa». [IoBHa BUIIMCKAa 10 KOXKHIiMN
TPaH3aKIlil, BKJII04Ya4u iHpopMallito IIpo KOMiCito, JOCTyIHAa OJis
nepernsany y Bamomy o051iKOBOMY 3aIlucCi, 4O SSKOTO MOXKHa
ITiTKIIOYNUTHCS Yepe3 cauT bank.paysera.com ab0 MOOiMbHUY OTOOATOK
Huctpubd'roTopa.

Ak TinbKu Oyme OTpUMAaHO HiATBEPAKEeHHS TPaH3aKIlil, KOIITH OyOyTh
IIepeBeieHi IpoaaBIio IIPOTATOM 3 OHIB, a 0aHKYy abo iHImii ¢piHaHCOBIU
YCTAHOBI - B IeHb OTPUMAaHHS IIiATBEPAKEHHS a00 B 3a3HayeHu Bamu
OeHb, IKIIO UOEeThCsS NP0 MauOyTHI nMnaTexi. AKIo TpaH3aKIlisa
30IMCHIOETHCSA 3 BUKOPUCTAHHSAM KapPTH, KOIITHU 3apPax0BYIOTHCS MICIA
TOT0, IK MU OTPMMAaEMO IIJIaTizKHY iHCTPYKIIiIO Bif mpoaaBIiisg abo
oreparopa OaHKOMaTa.
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9. Y1 MOXKY 51 CKaCyBaTH TPaH3aKIlil0?

3a3Buyal DiATBEPOKEHHS TpaH3aKIlil He Moxke O0yTu Bamu
BiOKJIMKaHO. IIpoTe, Bu MoOxXeTe BIOKJIMKATU CBOE IIIATBEPOKEHHS,
SIKIIIO UOEeThCS IPO 3a3ma’ieriab 3aljlaHOBaHy TpaH3akKilii. [Ipu nsomy,
KOJIX IIpU3HAYEeHO KOHKPETHY HaTy, Bu He 3MoXKeTe BiIK/IUKaTHA
IJIaTi2KHE JOPYYEHHS ITiCIIs 3aKiHYeHHsI po00Yoro OHs, II0 Iepenye
OHIO, B SKUM Ma€ BimOyTHCS TpaH3aKIIis.

[ITo06 ckacyBaTH IIOCTIMHY aBTOPM3allil0 IMIaTeXKiB 3a JOIIOMOI 00
IJIaTi2kHO1 Oi3Hec-KapTu «Visa», B MOBHUHHI ITOBIIOMUTH IIPO I1€
IIPOOAaBIId OO KiHII PoO0YOro OHS, II0 Mepeaye OHIO, B SIKHUK Malla
BimOyTHCs TpaH3aKIlis, Ta 3a HeoOXigHOCTI HagaTu ucTtpub'toTopy
KOIIil0 ITOBIJOMJIEHHS.

Axio Bu cKkacoByeTe TpaH3aKIlil0 B YCTAHOBIIEHOMY B HaHOMY PO3Misi
nmopsaaky, mu (abo [ucTpuO'toTOp HA HAIly BUMOT'Y) MOXKEMO B3STH 3
Bac 3a 11e KoMiciuHy nnaTy (OuB. TaOIUII0 KOMiCil Ta JIiMITiB, PO3min
33).

10. Yu MOXKY 51 IVIAaTHTH 3a TOBAaPH B iHO3eMHIiH
Ba/JIIOTi?

OcHoBHa BaoTa Bamiol mmiaTizkHol KapTu «Visa» - €Bpo. AKmio Bu
3OiMCHIOETE OIiaTy abo 3HiMa€eTe roTiBKy B OaHKOMATi B OyOb-sSIKil
IHIITIY BaJIlOTi, MU KOHBEPTYEMO CyMy TPaH3akKllil B €EBPO 3a KypCOM
0oOMiHYy, BCTaHOBJIEHUM «Visa» Ha IeHb OOPOOKM TpaH3aKIlil, IKUHU
MOZK€ BIOPiI3HATHUCS Bif maTH 3OiMCHEHHS TPaH3aKIIil.

Ao Bu BUKOPUCTOBYETE CBOIO €EBPOBY KapTy B KpalHi €Bpomnwu, sAKa He
BXOOUTH OO0 €EBPO30HU, BU MOoKeTe OTpUMAaTH IIOBIIOMJIEHHS Bifl CBOT'O
II0CTavYaJIbHUKA IIOCIYT IIPO KypCc 0OMiHY i3 3a3HaUYeHHSIM CyYMH B €BPO
Ta IMIPOLEHTHOI Pi3HUII MiK KypCOM IJIaTizKHOI KAPTKOBO1 CUCTEMH Ta
KypPCOM EBPOIIENCHKOTO IIeHTPalbHOTro 0aHKY (EL1B).

3a KOKHY TaKy TpaH3akKIliio Oyme CTATyBaTHUCS KOMicCisi, mepegdadyeHa
3a MiKHapogHUH nepekas (OuUBITHCS TAaOJIMINIO KOMICil Ta JIIMITIB,
po3min 33).

Konu Bu momoBHIOETE pPaxyHOK IJIaTiXkKHO1 Oi3Hec-KapTu «Visa» He B



€BPO, CyMa aBTOMAaTU4YHO KOHBEPTYETHCS B €BPO 3riHHO KypPCYy
IucTpub'toTopa Ha MOMEHT TPaH3aKIIil, SKUM IIOCTiHHO OHOBIIIOETHCS

Ta NyOJiKyeThCs Ha cauTi [luctpub'ioTopa.

Bynb-sKi 3MiHM 0OOMIHHOI0O KypPCY OIS KOHBepPTallil 3aKOPOOHHUX
TPaH3aKIIil 3[IiiCHIOIOTHCS MUTTEBO. B11 MozkKeTe 3HaAUTH OOMiHHUMN
KYPC V OeHb 3[iiCHEHHS TPaH3aKIlil He B €EBPO TYT.

11. UM € m10Ch, 3a 10 s1 HEe MOXKY 3alUVIaTHUTH 3a
OOIMOMOTI OO0 MO€] IUIaTi2KHO1 Oi3Hec-KapTKHu «Visa»?

Bu He MOXKeTe BUKOPUCTOBYBATHU Baillly KapTy B HE3aKOHHUX ITIIAX.
Tako>K BOHa He MOXK€e BUKOPUCTOBYBATHUCH [JIs 3OIMCHEHHS OEeSIKUX
TPaH3aKIli. Y 3B'a3Ky 3 IIUM, OyOb 1aCcKa, 03HAMOMTECH i3 9 cTaTTelo

FeHeQaHBHOT‘O OJOT'OBOPY ITPO HAIdHHA [IJ1aTiZKHUAX IIOCJIVT.

12. Ik nmepeBipUTH 3A/JIMINOK PAaXYHKY IUIAaTizKHO1
Oi3Hec-KapTH «Visa»?

Bu MoxkeTe 0€3I1eYHO MEePEeBIPUTU 3aJIUIIOK PaXyHKY CBOEI IIJIaTizKHOL
KapTu «Visa», MiaKIIOYUBIINCH 0O CBOr0 OOJIIKOBOTO 3aIlUCy Yepes

caut [luctpub'toTopa. Y Bamrii Bunucti oyge:

e iHdopMallisg IPO OofmepzKyBadya Ta NpU3HaAYEeHHS KOXKHOTO
Ij1aTexy, 3a SK0 Bu 3MoxkeTe imeHTU(IKyBaTU KOXKHY IIJIaTiKHY
orieparliio;
cyMa TpaH3akIiil Ta BaJlloTa, B SKi¥ BOHA OyJja 3[OiliCHEeHa;

PO3Mip KOMicCil 3a TpaH3aKIIiIo;
OOMiHHMU KypPC, 3aCTOCOBAHUM 10 TPaH3aKIlil (KO aKTyaJbHO), a
TaKOXK

e MaTa MigTBEPOKEHHS TPaH3aKIlil YM 3apaxXyBaHHS KOIIITIB Ha

PaxyHOK.

IIs1 indopmMmalliss mocTyiHa y Oyaob-saKuii 4yac y Bamomy o61iKkoBOMYy
3aIuci, HagaeTbCcsa 0€3KOIITOBHO i MOXKe 30epiraTtucs Ta
BiITBOPIOBATHCS 3a HeoOxigHOCTi. IlanmepoBi BUIIMCKY HaJalOTLCS 3a
3alMTOM Ta € IIJIaTHUMMU (OUBITHCS TAOJIHIO KOMICi¥ Ta JIiMIiTiB, po3din
33).
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MoKIMBO, OJIsT OTPMMAaHHS OOCTYIIy 40 CBOrO OOJIIKOBOro 3amnucy Bam
IOTPiOHO Oyae BBECTH OOHOPA30BUM KO IIiATBEPAKEHHS a00 HagaTH
iHIy KOH(pigeHIinHY iHdOopMalliio, BKIo4Yanuu (Ko Bu oOpanu 1eu
criocib imeHTH(iKaIllil, i I1e MoKInBO) OioMeTpuuHi gaHi. OgHOpPa30Bi
KOOM ITiATBEPOXKEHHS OyOyTh HaOCUIATHUCS Ha BKa3aHUM y Bamomy
00JIIKOBOMY 3amnuci HoMep MOOiTbHOTrO Tenedony.

13. fIk moBro Oyze misiTH miaTikHa Oi3Hec-KapTa
«Visa» ?

Baiiia nnaTizkHa 0i3Hec-KapTa «Visa» Oyge milicHa IIPoTsSroM 4 poKiB.
Ilicnst 3aKiHYeHH4 1IbOTO TePMiHy Bu He 3MoxKeTe 11 BUKOPHUCTOBYBaTH.
Axkio Bamry kapty 0ysio aHyIbOBaHO, ab0 3aKiHUMBCS TEPMiH 11 fil, meu
OOTOBIp NPUIIMHSE CBOIO [Oil0 1 HE MigJisira€ IpogoBXKEHHIO.

ITicns 3akKiHYeHHS TePMiHy Oil KapTu (KapT) HoBa(-i) kapTa(-u)
BUOAETHCA(-1I0ThCsI) BaM aBTOMaTH4YHO (AKIIo rmpoTtaroM 90 gHIB rmepeq,
3aKiHYEeHHSIM 11 TepMiHy fil 3 11 JOIOMOT 00 Ta/ab0 3 BUKOPHUCTAHHSIM
paxyHKy Paysera Oynu 3miliCHEHI IIJIaTiXKHI omepaiiil) IIJIsXoM
HaJCHUJIaHHA 11 Ha agpecy, 3a3HaueHy Bamu B cuctemi J[luctpub'ioTopa.

Aximo Bu xodeTte, 11100 HOBY(-i) mnaTixkHy (-1) KapTy(-u) «Visa» 0ymno(-um)
OOoCTaByIeHO(-1) Ha iHIy agpecy, Bu IOBHHHI BKa3aTHu 1ie Y CBOEMY
001ikoBOMY 3anuci B cucteMi [IucTpub’roTopa He misHine Hix 3a 30
OHIB OO 3aKiHUYEeHHS TepMiHY ail KapTu (KapT), JOTPUMYIOYUCH
IHCTPYKIIiM, HagaHux y cucteMi uctpub’roTopa.

3a BUIIYCK Ta OOCTaBKYy HOBOI(-UX) KapTHU (KapT) CTATYEThCA
CTaHOapPTHAa KOMiCis, S1Ka aBTOMaAaTUYHO CIIHCYETHCS 3 Balloro paxyHKY
Paysera 11if 4ac IIOHOBJIEHHS KapTu a00 3 PaxyHKY IIJIaTi2KHO1 KapTU
«Visa».

14. Yu € niMiTH BHTpaAT IO PAaXyHKY IJIAaTi2KHO1
Oi3Hec-kKapTHu «Visa» Ta mo mwiarikHin 0Oi3Hec-kKapTi
«Visa»?

Bu MoxkeTe BUTpadaTH JIUIIE Ti KOIITH, 10 30epiratoTbCs Ha PaxyHKY


https://bank.paysera.com/uk/login
https://www.paysera.al/v2/uk-AL/tsiny/tsiny-platizhnoi-karty

Bairrol miaTizkHO1 0i3Hec-KapTu «Visa». TakK0oXK iCHYIOTH JIIMiTH Ha
3HATTS T'OTiBKU B OaHKOMAaTax. [HIII JIiMiTM MOXKYTh CTOCYBaTUCS CyMH
BUTpPAT Ta KUUIBKOCTI TpaH3akliiiv, siKi Bu MoxeTe 30IMCHUTU. BinbIi
meTanbHy iHpopMailliio Bu MmoxkeTe oTpuMaTH, O3HAaUOMUBIIUCEH 13
TaOINIlel0 KOMIcCi#i Ta 1iMiTiB (po3min 33) Ta DigKIIOYHUBIINCE OO CBOTO
00JIIKOBOT'O 3aIlHuCy.

AKINO 10 AKiMCh IPUYNHI TpaH3aKIlis Oyia 3OiiicCHeHa, He3BaXKalo4uu Ha
HeOOCTATHICTh KOIITiB Ha paxXyHKYy Bailiol miaTizkHol 0i3HeC-KapTu
«Visa», Bu moBuHHi OymeTe MOBEPHYTH HaM CYMy HeoCTadi, AKIIIO
TiJIBKYU 1€ He CTaJIoCsd 4epe3 IIOMUJIKY IIPOoaaBlisd, AKOMY Bu
repekKa3ajii KOIITH.

Cymy HepmocTadi mu (a6o [JucTpub'toTOp Ha HAIly BUMOTY) MOXKEMO
crucaTtu 3 Oyab-Kol Balrol KapTu, sika IoB'si3aHa 3 HaMu, abo 3
Bairoro paxyHky Paysera.

Tako2k cyMa HefocCcTadi MoxKe OyTH yTpUMaHa i3 KOIITIB, siKi Bu
ITi3HiIlle IepeBeIeTe Ha CBill paXyHOK MIaTizKHO1 Oi3Hec-KapTu «Visa».
[Tpu oMy MU MOzKeMO 3a0I0KyBaTH Bailli KapTy A0 TUX IIip, IIOKU He
Oyme IIOBEPHEHO CyMy 3a00pPTOBaHOCTI.

15. Illo poduTH, AKIIIO 3 MO0 PaXyHKy OyJI0 CIIHCAHO
3aBeJIMKY CYMY YH KOMiciio 3a TpaH3akKIil, sIKi s1 He
IMigATBEPIXKYIO?

Aximo Bu ocmoproeTe TpaH3akiliio, sika Oyya 3mificHeHa 3
BUKOpUCTAHHAM Bamiol kapTtu, Bam cno4aTKy CiIif 3B'si3aTHCS 3
IIPOOaBIIEM, OCKIJIBKM 1€ MOKe OOIIOMOI'TH BUPIIIUTH IIPOOIEeMy
ImBUANIEe. AKIO BOHA He MOXKe OyTH BUPillleHa TaKUM YUHOM, ab0 Bu
OCIIOPIOETE SIKYCh 1HIIY TPaH3aKI[iI0 10 PaXyYHKY, HEraHO 3B'AXKIThCA 3
Ouctpub'toropoM. (Bu MmozxkeTe 3pobuTH 11e npoTrsaroM 13 MicsIliB 3 gHS,
Ko BaM cTasno BimoMo Ipo He3aKOHHY a00 HeHaJIeKHO 3[iliCHEHY
IIJIaTiXKHY OIepalliio).

Konu Bu noBigoMmute [IucTpu®'toTOPY IIPO Te, IO 3MiMCHEHUN MIIaTixk
He OyB BaMmu minTBepmkKeHnl BignoBimHO Oo 1ux [Ipasus, mo Bu
B2KH1JIM BCiX HEOOXIOHUX 3aXO[iB OIS 3aXUCTY CBO€l KOHQiOeHITIHHOI
iHdopmMalril Ta KapTH, 1110 Bu He nosimomMsinm HikoMy cBiii PIN-Komg abo



OaHi OJ1s MigKIiodYeHHS 00 00JIiKOBOTO 3allkCy i 1110 Bu He pobunu
He3aKOHHUX Oi¥, [JucTpub'toTOp Ha HAIIly BUMOTY:

a) mosepHe BaM cyMy HEeOiATBEPOXKEHOTO IJIaTeXKYy Ta

b) BigHOBUTH Balll paxyHOK [0 CTaHy, B SKOMY BiH 3HaXOAUBCS Ha
MOMEHT 3[iMCHEHHS HEIIATBEPAKEHOr0 IIaTexy.

Kpim 11x 3000B'si3aHb MU (Ta Haml Jluctpub'toTop) He OymeMo HECTH
rnepen BaMmu HisIKOI BigmmoBigmanbHOCTI. AKIMO BKal3aHi Bamu maHi
oJepKyBaya IjIaTeXy HellpaBUJIbHI, MU HE HECEMO BiAIOBIOaIbHOCTI
3a He3[iliCHEeHHs a00 HeHaJleXKHe 3[iMiCHEeHHS IIJIaTi2KHOo1 oIlepaliil, aje
MM OJOKJIaJeMO BCiX 3yCHJIb OJIA IIOBEPHEHHS KOIITIB, II0 3a/isdHi B HiH,
i [Imctpub'toTop moBimomMuTh Bac npo pe3ysnbTar.

Bu MoxkeTe BUMaraTu IIOBEePHEHHS KOIITIB TpaH3aKIIil, IKIIIO:

* TpaH3aklIlisa He OyJa MigTBepOzKeHa BiAmoBigHO mo 1ux [IpaBui, i
Bu 3B'ss3anucs 3 Juctpub'toropoMm npotaroMm 13 MicsaliiB 3 gHS,
Konu BaM cTaso BimoMO IIpo He3aKOHHY a00 HeHaleXKHUM YUHOM
3MiMCHEHY IJIaTi2KHY OIllepallio;

e MU BiATIOBifas/ibHI 3a HE3OIMCHEHY YU HEHAJIEZKHUM YHMHOM
3[MiliCHEeHY TPaH3aKIlilo. 3a 1iux 00CTaBUH MU MOBEPHEMO Bawm
CyMy He3[OiliCHeHOl ab0 HeHa/lesKHUM YMHOM 3[iCHEHOI
TpaH3akKiIlil, i [JucTpud'toTOp BimHOBUTE BaIlll paxyHOK OO0 CTaHy, B
SIKOMY BiH mmepeOyBaB Ha MOMEHT 3OiMCHEHHS ITOMHIIKOBOTO
aaTexy. TakoxK Mu moBepHeMO BaM: a) yci npsami KoMicinHi
300pH, 3a sgKi Bu BignosimanbHi, Ta b) yci BimcoTtku, ski Bu
IIOBMHHI CIIJIATUTH BHACJIIOOK HE3OIMCHEHHS UM HEHAJIesKHOI' O
3OiMiICHEeHHS MJIaTi2KHO1 orepaillil. A60 SKII0

e TOYHA CyMa 3a3JaJjieriab 3aTBEPAKEHO1 TpaH3akKIlil He Oyna
BKa3aHa Mif 4ac 11 3aTBepAKEHHs, aje CliicaHa cyMa OifbIlla, HixK
MOKHa OyJIO OUiKyBaTH 3 YpaxXyBaHHSIM IIPUKIIAAiB MOIIEPEIHIX
IIJIaTEeXKiB 110 KapTi Ta 00CTaBUH TpaH3aKIlil. MU ITOBEPHEMO BCIO
CyMYy IIJIaTi2KHO] oIlepailil abo MOoSICHUMO, YOMY MH BiIMOBJISIEMOCS
11 moBepHYTHU. Lle Oyme 3pobneno mpoTtsaromMm 10 pobouux OHIB 3 OHS
OTPUMMAaHHS BHUMOTHY IIPO MOBEPHEHHS KOIITiB abo npoTtsaromMm 10
Po0OUYUX OHIB 3 OHS OTPUMAHHS OOOATKOBO 3allUTyBaHOI
iHpopmMaiiil (Ko HeoOxigHO). BuMora mpo moBepHEHHS KOIITIB 3a



111X o0CTaBHMHAX Oyme BigxuiieHa, SIKINO CyMa TPaH3akKIiil Oya
BCTAHOBJIEHA IIIOHaMMeHINe 3a 4 THXKHi o OHS TpaH3akKIlil, abo
SIKITIIO B 3azkKagany MOBEPHYTU KOINTHU 3i CIIJIMBOM OifbIlie HiXK 8
THUKHIB 3 MOMEHTY 1X CIIMCAaHHS 3 Bamioro paxyHkKy.

16. IIIo cTOCOBHO 0e3neKu?

Bu moBUMHHI cTeXUTH 3a 0e31eKo0 Bamiol KapTyu Ta JaHUX OJIs
IIiTK/II0YEeHHS 10 00IIKOBOTr0 3alliCy, He JO3BOJISIOYN HIKOMY MaTH
OOCTYII OO HUX Ta KOPUCTyBaTuCsS HUMHU. Banri KoHQigeHIinHI gaHi
HeoOXigHO 30epiraTu B CEKPETi BeCh YacC - HIKOTH HIKOMY He
nosBimomngiiTe Bainr PIN-kon abo maHi Ojis DigK/IIOUYeHHS 00 00JIIKOBOTO
3anucy Ta He 30epiranTe cBii PIN-kKoO pa3oM i3 KapToio.
IlepekoHanTec, 110 Ha Bamomy TenedoHi, KOMII'IOTEPi Ta IMJIaHIIETI,
sIKi B BUKOPUCTOBYETE [OJIs HiAKIIOYEHHS 00 PaXyHKY IIJ1aTi>KHOI
KapTu «Visa», BCTAHOBJIEHO JIeTraJIbHE Ta HOBE IIpOrpaMHe
3a0e3mevdeHHs, a Ballly aHTUBIpyCHY IporpamMy OHOBJIEHO.
Po3paxoByuTECH CBOEIO ITJIaTIZKHOIO KapTOl0 «Visa» JIHUIIEe Ha HaOiMHUX
cauTax 1 [IOCTIMHO CTEeXTe 3a 3aJIMIIKOM Ha Hid. AKiio y Bac BUHUKIIU
IIigo3pHU Iogo Toro, o Bamr PIN-kKon Ta Baiirl gaHi oy mMigKIIOUeHHS
oo OOJIIKOBOTO 3alMCy CTalX BimoMi TpeTiM ocob6aM abo I10 BOHU
MOXKYTb CKOPUCTaATUCS HUMU, HEraHO IMOBiIOMTE IIPO 1€
cruiBpoOiTHUKIB LleHTpy 00CIyroByBaHHS KIIi€HTIB [lucTpub'toTopa.
KoudigeniiiiHa iHdopMaliisa BKIO4Ya€E B cebe iM'ss KOpuCTyBada Ta
IIapoJib, HeOOXiOHI OJIs HigK/II04YeHHsS g0 BaImoro o0IiKoBOTro 3aIucy
ab0 Oyab-sIKOTO IiHIIIOTO CalTy, Ha IKOMY 30epiraloThCs maHi Impo Bariry
KapTy ab0 paxyHOK.

17. IIlo poOUTH, SAKIIIO MOsI IIaTi2kHa Oi3Hec-KapTa
«Visa» OyJjia BTpadyeHa Y4 BKpaJdeHa, YH
KoH}imeHnninHa indopmMailisa mpo Miyl paxyHOK cTajia
BigjoMa iHmmM ocodam?

Aximo Bu BTpaTtunu CBOIO MaaTixKHy 0i3Hec-KapTy «Visa», SIKIIIO BOHa
Oya BKpageHa, ab0 SAKIo Bu migo3proeTe, M0 XTOCh OTPHUMaB OOCTYII
oo Bamtoro PIN-kony, mo Bairol koHdigeHIiiHo1 iHdopMmailiil ado go
Bamroro o6mikoBoro 3amnucy 0e3 Balioro mo3sosy, Bu 1moBUHHI HeranHo



IIOBigoMUTHU PO 1e [Iuctpub'toTopa, 3aTenedonyBaBmu o LleHTpy
oO0cnyroByBaHHS KJIi€HTIB [JucTpub'toTOpa 3 IPUB'sI3aHOTO 0
00mnikoBoro 3amnucy Paysera HoMmepa TenedoHy ad0 MigKIIOYUBIINACE 10
CBOTr0 OOJIIKOBOT'O 3anucy depes3 cauT [uctpub'ioTropa abo yepe3
MOOITbHUM J0oOaTOK. [I3BiHKU OIJIaUyIOTHCS 3@ CTaHOAPTHUMU
HalliOHaJIbHUMU TapudaMu. Balra niaTizkHa KapTa «Visa» Ta 11
PaxyHOK OyOyTh HeraliHO 3a0JI0KOBaHi. fAKIIo miciasa Toro, sk Bu
IIOBiDOMMIIM IPO 3HMKHEHHS Balol KkapTu, BOHa 3HauInacsa, Bu He
3MOIKeTe 11 BUKOPUCTOBYBaTU. Po3pixkKTe 11 HABIILI Yepes HoJjie Ois
IIIOIIUCY, MarHiTHyY CMYTy Ta YiIl.

Axmaio Bu monpocute Huctpub'roTopa, a TaKOXK HagacTe HEOOXigHY
iHopMalliro Ta BUKOHAETE iHIII 3anuTyBaHi fOil, Mu (abo [Juctpud'toTop
Ha Hallly BUMOTY) IIPOBEOEMO PO3CIigyBaHHS II0A0 OyOb-IKO1 CIipHOL
TPaH3aKIlil ab0 HeHa/leKHOT0 BUKOPUCTaHHS Balllol KapTKu 4u

pPaxyHKY.

AKm10 po3cnigyBaHHS BUSABUTE (PakKT ImigTBepOKeHHsS BaMu CcIipHOI1
TPpaH3akKIlil ado 1maxpalicTBa ad0 BKpali 0e3BiAnIoBigalbHOlL ITIOBEIiHKY 3
Baitioro 60Ky (Hanpukiaml, BUSBUTHCS, 1110 Bu He mogbanu npo 0e31meKy
CcBO€1 KapTH, KoH(pigeHIinHOI iHpopmMmaiiil abo PIN-kogy abo,
Oi3HABIINCH PO BTPATy abo KpamizKKy KapTh ad0 Mpo HE3aKOHHE
BUKOPHCTaAHHSA KapTu ab0 paxyHKy, HeraiHO He ITOBiJOMMJIN PO Iie
Iuctpub'toTopa), cyMmy TpaH3akilil He Oyme Bam nmoBepHyTO, i Ha Bac
Oyme nexkaTH BCS MOBHOTA BiAMIOBiOa/IbHOCTI 3a BCi 30MTKHU, IIOHECEHI
BHACJIIMOK HE3aKOHHOT0 BUKOPUCTAHHS KapTu ab0 paxyHKY.

AKINO po3ciigyBaHHS He BUSBUTH (haKTy IIaxpalicTBa ab0 BKpau
Oe3BiAIoBimanbHOI MTOBeOiHKY 3 Batmoro 60ky, Barri MmakcuManbHi
BTPaTH abo Ballia BigImoBifanbHICTE Iepen HaMH Ta HalluM
IucTtpub'toTopoM 3a OyIb-sIKy HE3aKOHHY TPaH3aKIlilo OyayTh
obMmexkeHi 50 €Bpo, i mu (abo ductpub'toTOP Ha HAITy BUMOTY), K
TiJIbKM 3MO2KEMO, ITIOBepHEMO BaMm cymy TpaH3akKIiil o KiHIilg pob0odYoro
OHSI, HACTYIIHOI'O 3a JHEM OTpMMaHHSA Ballloro rnmoBigjoMIeHHH.

18. Yu mozkeTe Bu 3a0/710KyBaTH TpaH3aKIIilo 0e3
MOE€1 3roau?



Mu Ha BjIaCHUM Po3cyn abo Ha BUMOry [Iuctpub'toTopa MOXKEMO
BiIMOBUTHU y 3[iiCHEHHI TpaH3aKIIil:

SIKIITO Y HaC € Baromi CyMHiBHu 1momo O0e3neku Bairol kapTu abo
paxyHKy, abo MU mimo3pioemMo, 1o Bamia KapTa abo paxyHOK
BUKOPHCTOBYIOTLCSI HE3aKOHHO a00 B 3JIOUMHHUX ITiIAX;

SIKITIO Ha MOMEHT 3[iMiCHEHHS TPaH3aKIlil Ha paxyHKy Barioil
IIJIaTi2KHOI KapTKHu «Visa» HeJOCTaTHbO KOMITIB OJId 11 3OiMCHEHHA
Ta CIIJIATU HEOOXimHUX KOMIiCil;

Ko OajlaHC Bamioro paxyHKy Bifl'€MHUI;

SIKIITO Y HAaC € BaroMi migcTaBu BBaxKaTH, 0 Bu BUKOPUCTOBYETE
KapTy ab0 paxyHOK 3 IOPVIIIeHHSIM 1Tux [IpaBuil;

SIKIITIO MH BBaXKa€MO TPaH3aKINio Migo3pijion YU He3aKOHHOIO
(HampuKIag, BBaKaeMO, 10 BOHA 3MIMCHIOETHCS Y 3TTOYNHHUX
11i715X), abo

yepe3 MOMUMIKHU, 3001 (MexaHiuHi 4u iHIi) ab0 BiTMOBY IIPOMABIIiB,
IJIATi2KHUX IIAPTHEPiB ab0 IMIATiXKHUX CUCTEM (TaKuX K «Visa»)
3OIMCHUTH TPaH3aKIIio.

AKINo y 3miliCHeHHI TpaH3akKIlil Oyae BimMoBiIeHo, [IucTtpub'toTop
HeranHo MOBimOMUTEL Bac mpo 1ie i3 3a3Ha4YeHHAM IIPUYUH TaKOT o
PillIeHHS, SIKIIO I1e He Oyme 3a00pPOHEHO 3aKOHOM. Bu MOXKeTe OHOBUTH
iHopMallito, Ha ITifgCcTaBi KOl MU MOTJIX BiIMOBUTHU y 3[OiNCHEHHI
TPaH3aKIlil, 3B'si3aBHINCh i3 1leHTpoM 00CIYroBYBaHHS KIII€HTIB
HucTtpub'toTopa.

Takoxk mnaTizkHa KapTa «Visa» Moxke OyTu 3ab/10KOBaHa Ha ITOCTiWHIN
OCHOBIi Ta aHyJIbOBaHa, SKIO B 0aHKoMaTi abo B MicIli mpogaxy Bu
BBegeTe HeBipHUM PIN-kon 3 (Tpu) pa3u IIOCIIIIb.

Mwu (abo JucTpub'toTOp Ha HAIly BUMOTY) MOXKEMO TUMYacCOBO
MIPU3YINHUTYA KOPUCTYBaHHS KapTOIO 3 BaroMux MpUYXH (TEeXHIYHE
0o0CIyroByBaHHS$, 3aMiHa IPOrpPaMHOro 3a0e3medYeHHs TOIIO).

19.

Yu MOXKY 51 3aKPHTH CBiHl paXyHOK IUIaTiZKHOI

Oi3Hec-KapTH «Visa» Ta aHy/JII0BAaTH CBOIO IUIATiXKHY
Oi3Hec-KapTy «Visa»?
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Bu Ma€Te mmpaBO 3aKpUTH CBil paxyHOK MIaTi2KHO1 KapTu «Visa» Ta
QHYJIIOBATHU CBOIO MIATiXKHY KapTy «Visa» npoTarom 14 nHiB 3 OHA
BiIKPUTTS paxyHKy 0e3 OyOb-aKUX IITpa@HUX CAHKIIHK, i B ILOMY
BUNaaKy [ucTtpub'toTop rmoBepHe Bam yci moB's3aHi 3 BUmadyeio KapTHu
300pu. 3a HAsIBHOCTI y [lucTpub'toToOpa BUTPAT 3a 3aMOBIE€HHS KapTHU
Ha Bailie iM's BiH MOKe cnucaTu 3 Balloro paxyHky mijaTy 3a 11
aHYJIIOBaHHSA. BU TaKOX MOXKeTe aHyJIIOBaTHU CBOIO KapTy Iicida 14-
OEHHOT0 TEPMIiHY i3 3aCTOCYBaHHSAIM KOMiCili, BKa3aHUX Y TaOIuIli
KOMiciu Ta miMiTiB (po3min 33), 3B's13aBIIKUCE 3 LIeHTpOM
o0cnyroByBaHHSA KHieHTiB [T1CcTpuO't0TOPAa, 3a JOIIOMOI0I0 MOOITBHOTO
nopaTtka a0o yepel cauT. [licnsa aHymoBaHHS KapTu BawMm crif
po3pi3aTu 11 HaBIIiJI Yepes IoJie OJid Hignucy, MarHiTHy CMyTy Ta Yiil.

Yci komicii OyoyTh po3nogiieHi O MOMEHTY PO3ipBaHHS JOTOBOPY, a
OyOb-sIKi CIIJIaueHi Hamepen KoMicil OyoyTh BiOIIIKOOOBaHi
IIponopilifiHo. Y Bac He Oyae mpaBa Ha MOBEPHEHHS KOIITIB, 3aOiTHUX Y
BXKe 3aTBepOKeHux ad0 B THX, III0 OYiKYIOTh 3aTBEPIKEHHS
TPaH3akKIlisgX, ad0 Oyab-IKUX KOMIiCill 3a BUKOPMCTAHHS KapTu abo
PaxyHKYy, sIKi Bu 3anmaTuiu 0o 3aKpPUTTS PaxyHKY a00 aHYTIOBaHHS
KapTy ab0 0 3aKiHYeHHS TePMIiHy 1X mil.

20. Y Mozkxe Mi¥l paxyHOK IUIaTizKHO1 Oi3Hec-KapTH
«Visa» OyTH 3aKpUTHH?

Mu (a6o [IucTpu®'toTOP Ha HAIIy BUMOI'Yy) MOXKEeMO 3aKpuTu Barn
PaxyHOK Ta pOo3ipBaTH IIe} O0roBip, MoBimoMuUBIIU Bac mpo 11i fgil He
MeEHIIIe HiXK 3a OBa MiCAIi O0 1X BUMHeHHSI. PaxyHOK MoxXke OyTHu
3aKpPUTHUH, SKIIO:

3aKiHYMBCS TEPMIiH [il IbOTro JoroBOpPy abo Bamiol kapTy;
Bu mmopymiuan BaxXJIMBi YMOBH IIbOT0O JOTOBOPY ab0 perysspHo
IIOPYIIYETE UOT0 Ta CBOEYACHO HE BUIIPABJIIETE CUTYALIilO;

e Bamri mil cTaHOBISATE HEOE3IEKY IOJI HAIINX CHiBPOOITHUKIB abo
IIPEeNCTaBHUKIB, ab0 SIKIIIO

e Bu He 3annaTtunn 000B'sI3KOBi KOMicCiiiHi 300pu ab0 He ITOIIOBHUIHA
PaxyHOK y pa3i HeraTUBHOro O0anlaHCy Ha Batriii KapTi.

Mu (a6o0 [IucTpub'toTOP Ha HAIIy BUMOI'y) TAaKOXK MOXKEMO HeramHo
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aHy/IoBaTH Banry kapTy abo 3abi1oKyBaTu Balll paxyHOK IIJIaTi2KHOI
KapTKu «Visa», AKIIO:

e MM HigO3PIOEMO, III0 MAa€ MiClle He3aKOHHEe BUKOPHUCTaHHS Bariol
KapTH 4M pPaxXyHKY YU IIaxparCTBO;

® y HacC € iHIIi To00BaHHS, MMOB'sI3aHi 3 0€3MEeKO0I0;
MM ITOBHHHI 3pOOUTH 1ie BiAIIOBIIHO IO BUMOT 3aKOHY;
Bu He 3ammaTuiau 000B'sI3KOBiI KOMiCiliHi 300pu ab0 He MOIIOBHUIIU
PaxyHOK y pa3i HeraTuBHOro O0anaHcy Ha Barimiit KapTi, abo

e ICHYIOTH iHIIII IPUYXUHU OJIA TaKUX OIU BiAIIOBIAHO OO
3aKOoHOOmaBCTBa ab0 ['eHepalbHOTO OOTOBOPY IIPO HaJaHHA
IJIaTiXKHUX ITOCIIYT.

Mwu (abo JucTpub'toTOp Ha HAIly BUMOT'y) TaKOXK MOXKEMO 00MEeXKUTH
MOZKJIMBICTh KOPHUCTYBaHHS Baillioro KapToio Ta/adb0 paxyHKOM, SIKIIIO
MU BBazKa€MO, III0 BOHU MOXKYTb OyTH BUKOPUCTAaHI [OJI BimMUBaHHS
rpoier abo ¢piHaHCYBaHHS TEPOPU3MY, IlIaxpauCcTBa YU iHIIOI
3JI0YUHHOI OisIIBbHOCTI. AKII0 Mu OyaeMo 3MYIIIeH]l BXKUTH TaKuX
3ax0MdiB, MU (IT0 MOZKJIMBOCTI) IMoBigoMuMO Bac mpo 1x NpuYuHH, 3a
BHUHSITKOM BUIIQAKiB, KOJIU Ile Oyme 3a00POHEHO 3aKOHOM.

Y npomy Bunagky BaMm moTpiOHO Oyme moBimomMuTu ucTpub'toTOPY PO
Te, 10 POOUTHU 3 KOIIITAaMH, 110 3aJIMIIHUJINCS Ha PaxyHKy. Bu moBuHHI
OymeTe 3po0OUTH 1€ ITPOTATOM 3 MICSIIiB 3 OHS OTPUMaHHS HAIIIOTO
IIOBiTOMIIEHHS IPO Te, 110 Balll paxyHOK 3aKpHUTO.

21. UYu MOXKY 51 MOBEPHYTH KOIIITH, sIKi 51 mepeKka3aB
Ha CBi¥Ml paxXyHOK?

Bu MoxxeTe BUTpadyaTH KOILITH, 110 3HaXOOAThCA Ha BallloMy paxyHKY,
IIepeKka3yBaTH 1IX 3 HbOro abo 3HiMaTu 3 baHKoMaTy. KoMmiciro, 110
CTATYETHCS 3a I1e, MOXKHa Oi3HATHUCS B TaOJIHIII KOMiCili Ta JTiMITiB
(po3min 33).

Takoxk Bu MoxkeTe 3BepHyTHCSA OO0 LIeHTPYy 00CIyroByBaHHS KIII€HTIB
IucTtpub'toTOpa 3 IMPOXaHHSIM IOBEPHYTHU T'POIIIi, 1110 3HAaXOOSIThCS Ha
Baimomy paxyHKYy, OigTBepAuUBIIU (aKT TOrO, 110 By 3HULIUIU
(po3pizanu) CBOIO KapTy. Y IbOMY BUIaAKy MU YIIOBHOBaXKNMO



IucTtpub'toTopa 6€3KOMITOBHO MepeKa3aTu BaM KOIIITH 3 paxyHKY, xi0a
1o Bu:

® IIOJAETEe 3allUT Ha ITOBEPHEHHSs KOIIITIiB 40 po3ipBaHHSI abo
3aKiHYeHHS TePMiHy [il IIbOT0 JOTOBOPY;

® PO3PUBAETE 1IeM OOTOBIP OO Y3rOOKEeHOl JaTH MOro PO3ipBaHHA
a00 3aKiHYeHHS TepMiHy Horo mil, abo

® [IOJA€ETe 3alUuT Ha ITOBEPHEHHS KOIITIB IIICJIA TOTO K MUHYJIO
Oinpllle HiXK OOWH PiK 3 OHS pPOo3ipBaHHS a00 3aKiHYEHHS TEPMIHY
Oil IIbOTO JOTOBODY.

Y 3a3HaueHux BUNagkKax Oyae CTATyBaTHUCh JOOaTKOBUUW KOMIiCIMHUU
30ip (muB. TAaOIHIO KOMIiCil Ta iMiTiB, po3min 33). ¥V Bcix iHIIMX
BHUIIaJKaX MOJATKOBUIM KOMicCiviHNI 30ip 3a MIOBEPHEHHS eJIeKTPOHHUX
I'POIIEN HEe CTATYETHCA — BU 3arjiaTuTe Iuille CTaHOapPTHY KOMICiIO 3a
repekas Ta/abo 3HATTS KOIITIB, sika Oyae 3ajiexkaTHu Big 00paHOTo
Bamu crioco0Oy nmepeka3y/3HATTS €JIEKTPOHHUX I'POIIEH.

['poriti, 110 3HaAXOASATHLCA Ha BamioMy paxyHKY, He OyOyTh IIOBEPHEHI,
SIKIT0 Bu 3BepHYIUCSA 3 TAKUM IIPOXaHHSAM OilbIIe HiXK Yepe3 MOIiCTh
POKIiB 3 OHS Po3ipBaHHSA ab0 3aKiHYEHHS TEPMIiHY [il IIbOTO JOTOBOPY.

Yci komitu OygyTh IOBEPHYTI B €EBPO Ha BKa3laHuM Bamu OaHKiIBCHKUM
paxyHOK. Mu (Ta Haim JucTpub'ioTop) 3anuilaeMo 3a Co00I0 IIPaBo
Iepeq Iepeka3oM KOMITiB Ha HOT'O IIONPOCUTH, 11100 Bu migTBepaniy,
I1T0 BiH HanexkuTh Bam. II[o6 M1 MOriau BUKOHYBATH CBOI IOPUOUYHI
3000B's13aHHS, MEPIN Hi2K BUKOHATH Ballle mpoxaHHs IPO IOBEPHEHHS
KOINTiB, [IucTpuO'I0TOP MO2KEMO IIONIPOoCuTH Bac HagaTu MOMY IEBHY
iHpopMalliio (HanpuKiaad, JOKYMEHTH, III0 IOCBIiAYyIOTh 0C00Yy). AKII0
MOZKJIMBOCTI MepeKa3aTH KOMIITH Ha BKa3aHuM BaMu paxyHOK He Oyme 3
He3aJleKHUX Bif Hac (Ta Hamioro [IucTtpub'roTopa) NpuduH, Bu HeramHo
OymeTe mmpoiHdopMoBaHi npo 1e, i [Iuctpud'toTop monpocuTk Bac
BKa3aTH IHIINK paxyHOK ab00 HagaTu OoOaTKOBY iH(opMalliio,
HeOoOXimHYy [OJ1s1 TOBEPHEHHS KOINTIiB (3OiliICHEHHS IIepeKa3sy).

bynp nmacka, 03HaMOMTECS TaKOXK 3 28 po3guioM uux [IpaBus, B SKOMY
OIHcaHi 00CTaBMHMU, 3a IKNUX MU He 3[0iMCHIOEMO IIOBEPHEHHS KOIITIB.



22. Kot Ha MOEMY PAaxXyHKY IUIaTiKHO1 0i3HecC-
KapTHu «Visa» 3aXHIlleHi TaK caMO, SIK Ha MOEMY
0aHKiBCBKOMY PAaxyHKYy?

PaxyHOK Ta IIpUB'A3aHa OO HBEOTO KapTa € IIPOAYKTOM €JIEKTPOHHUX
I'POIley, 1 X04a Harjaa[d 3a HalllOo OiIbHICTIO 3[iMCHIOETHCS baHKOM
JIuTBU, BOHM He 3a0e3mnedeHi KomTaMu QOHOY CTpaXyBaHHS BKIa[iB
JInuToBCchbKOl PecniyOmtiku. Hisika iHIIIa cxema BifgIIIKonyBaHHS 30UTKIB,
IIOB'A3aHUX 3 PaXYHKOM Ta IIPUB'SI3aHOI0 OO0 HBOT'0 KapToo, HE
nepenbayeHa. [Ipore Mu rapaHTy€eEMO, 1110 BCi oTpuMaHi BaMu KoimTu
30epiraTuMyThCSI Ha OKPEMOMY paxyHKy. Tomy, y pa3i HaImol
HeIJIaTOCIIPOMOKHOCTI Balmi komrtu OyoyTh 3axXuIlleHi Bif IpeTeH3in
HallluX KPeOuTopPiB.

23. fIK momaTH CKapry?

Axio Bu He3agoBoOIeHi CBOEI0 KapTOIO0 YU PaXyHKOM, ab0 THM, SIK BOHU
0OCIYyTOBYIOTBHCS, 3 IILOTO IIPUBOOY Bu MoxkeTe 3B'sa3aTucs 3 LleHTpoM
oOcnyroByBaHHS KiieHTiB [IucTtpub'toTopa. Bei Bari ckapru OyayTh
PO3IJIAHYTI IIBUOKO Ta CYMJIIHHO.

Ha Bci 3anuTaHHs Baiol ckapru [JucTtpub'toTOp BiAIIOBICTH
eJIEKTPOHHOIO MOIITOI0 Ta (ab0) peKOMeHOOBaHUM JINCTOM. BioImoBigb
Oyme HagmiciaHo Bam npotsarom 15 pobouyux OHiB 3 OHS OTPUMaHHS
CKapru. fAKIMo MOXKJIMBOCTI BiAIIOBICTH Ha Hel IPOTSATOM 3asiBIIEHOTO
TepMiHy He Oyme, ucTtpub'ioTOp BignmpaBuTh BaM mpoMixKHY BiIIOBiOb,
a TIOBHY BiAMoOBigbk OyOe HagaHOo IMPOTAToM 35 poOOUYUX OHIB.

Axiio Bac K cmoxkuBa4da He BJIAllTYy€ IIPUNHSATE 3a Ballloro CKapror
pimieHHs1, BU Ma€Te IIpaBO 3BEPHYTUCS OO YCTAHOBHU, II0 PO3TJISOAE
CKapru CIIOXKHKBaviB - baHk JIMTBU, HaIMCaBIIIX 3asiBY y BiIbHiN dopmi i
BiTIpaBUBILIH 11 3a BKa3aHOIO Ha CauTi YCTAHOBHU, II0 PO3TrJisga€c CKapru
CIIOXKHBA4YiB agpecoro.

24. IIlo poOuTH, AKIIO MOl JaHi 3MiHM/JIHCH?

Bu rmoBuHHI SKHauMBUAIIe MoBigoMuTu JucTpub'ioTopa Ipo 3MiHy
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Bartioro iMeHi, mmpi3Buila, OPUOUYHOI agpecu, HoMepa TenedoHy ado
aZpecHu eIeKTPOHHOI IIOMITU. Ko IMoTpidHO OyOe 3B's13aTucs 3 Bamu 3
IIMTaHb, III0 CTOCYIOTLCS Bamioro paxyHky, [uctpub'toTop Oyne
BUKOPUCTOBYBaATU OCTaHHI HafaHi BaMu KOHTaKTHI gaHi. Bci HafgiciaHi
BaMm enekTpoHHi nuctu abo SMS-moBimoMeHHsT OyOyTh BBaXKaTUCS
OOCTaBJIEHUMM Ofpa3y IIicJs 1X HajacuilaHHAa. [luctpub'toTop He Oyme
HEeCTH BiIIOBiga/IbHOCTI 3a Te, 110 iHdopMallis 7o Bac He ginimna,
K10 By He moBigjoMusiu nomMy npo 3MiHy Bamimx naHux.

25. K 00pPOOIAIOTHECA MO1 IEPCOHAIBHI TaHi?

Mu o6po06insiemo Baiiri mepcoHanbHI HaHi, BAKOPUCTOBYIOYH 1X 3 METOIO
BiIKpUTTS Ta 00CIyroByBaHHS Ballloro paxyHKY, a TaKOXK HagaHHS
BaMm naTi2kHUX HOCIyT. Bu mOrogXKyeTech 3 TUM, 1100 MU Mau OOCTYII
oo Oymb-sKol iHpopMaliil, Ky Bu Hagmaete [IucTtpub'toTOpPy, a TAKOXK
MOTJI1 11 00po0sIsaTH Ta 30epiraTtu OJiss HagaHHS BaM IIaTiXKHUX IIOCITYT
Ta BUKOHAHHS IHIIINX YMOB IIb0OT0 [loroBopy. fAkmio Bu 6axkaeTe
oTpUMaTHU OiNBII AeTalbHYy iHGOpMaIiio npo Te, K [uctpub'toTop Oyme
00poOssaTu Bamii mepcoHanbHi maHi, 03HalOMTeCh 3 Halloo ITomiTHKOIO
KOH(DIOEeHINWHOCTI. BiZKIUKaTy CBOIO 3rogy Ha 00poOKy X maHux Bu
MO2K€eTe, 3aKPUBIIIU CBill paxyHOK.

26. Yu MmoXxyTh maHi IIpaBuia 3MiHIOBAaTHCH?

Mu MOKeMO BHOCUTH 3MiHU 00 1uX [IpaBui 3a yMOBH, 110
IOuctpub'toTop MOBigOMUTE Bac mpo 1ie eJIeKTPOHHOIO ITOIITOI abo
IHIMIMMU 3a37asierigb Y3rogKeHUMHR cIoco0aMu He MeHIIIe HixK 3a 2
Mics11i Jo 1X BHeceHHs. Akmio Bu He 3ronHi i3 BHeceHUMHU 3MiHaMu, Bu
oo HaOyTTs 1X YMHHOCTI MOBUHHI OygeTe MOBIIOMUTH IIPO Iie
IucTtpub'toTopa, sikuii npoindopmMmye Hac npo Bairy He3romy 3i
BHECEHMMM 3MiHaMM, 1 MM HErauHO 3aKpueMo Baill paxyHoOK. fAKino Bu
BUPILINTE BIIMOBUTHUCS Bifl CBOI'O PaxXyYHKy TaKUM YHHOM, MU
yIOBHOBaxKuMO [I1ucTpub'toTopa 0€3KOMITOBHO ITOBEPHYTH BaM KOIIITH,
10 3aJIUIIUJINCS Ha HbOMY.

OcTtanHIO0 Bepcito [IpaBu, a TakKoXK yCi ITOBimOMJIEHHS IIPO MalOyTHI
3MiHu Bu 3aBXKau MozKeTe 3HauTH Ha cauTi [uctpub'toropa. 11100
CBOEYACHO OTPUMYBaTH iH(pOpMallilo Ipo pi3Hi 3MiHM, BaMm ciin
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PETryIsIpPHO 3aXOOUTH Ha cauT [ucTpub'ioTopa Ta y CBil 00IiKOBUN
3arlluc.

27. B sKux BUNAJKaX IUIaTizkHa 0i3Hec-Kapra «Visa»

Ta 11 paXyHOK MOXKYTh He IIpamnioBaTu?

[Homi Bamra kapta abo paxyHOK MOXKYTh He MpalffoBaTy (HaIllpuKIiagm,
yepe3 poObOTH 3 TEXHIYHOTO 0OCITYTrOBYBaHHS CUCTEMHU). Y TaKUX
BUIlagkKaxXx Bu He 3MoxKeTe:

¢ BUKOPHCTOBYBaATU Ballly KapTy A/ ONJIaTH HOKYIOK a00 3HSATTS
roTiBKU 3 OaHKOMATIB Ta/abo0

e OTpuUMaTH iHPOpPMAIIilo IIPO KOIITH Ha Bammomy paxyHKy Ta/a0o
IIPO OCTAaHHI TPaH3aKIIil.

Kpim TOTO, K 1 Yy BUIIAAKY 3 iHIIMMU IJIaTI2KHAMM KapTaMu, MU (1 Hall
IIuctpub'toTOP) HE MOXKEMO rapaHTyBaTH, IO IPOAdaBelb IPUUMeE
Barry kapty, abo 110 Bci Bamri TpaH3akiiil OyoyTh cxBaneHi. Ile moxke
CTaTUCA Yepe3 CUCTEMHY IIOMUJIKY, 3 SIKUXOCh He3aJIeJKHUX Bill HaC Ta
Big Hammoro Juctpub'toTopa NPUYHH, V 3B'SI3Ky 3 IPABOBUMHU YU
PEryiaaTUBHUMU BUMOTraMHU, a TAKOX 4Yepe3 Te, 1[0 MU TUMYaCOBO
oOMezXuIu KOPUCTyBaHHS BalmuM paxyHKOM, 3a0JI0OKyBaIu HMOToO,
3aKPUJIK MOro ab0 BiIMOBHUJIMCS 3aMiHHUTH MO0 BiITIOBIOHO A0 ITMX
[IpaBwur.

28. Hamia BiTnoBiTaJaIbHICTH

Mu (abo [IucTpub'toTOP Ha HAIIy BUMOT'y) 3000B'I3yEMOCS IOBEPHYTU
Bawm koiTtH, gKi Mu (Ta/ado Hai [Juctpub'toTop) 6e3migcTaBHO
criucanu 3 Baimoro paxyHky. fAKIo 3rogoM 3'sCYETHCS, 110 IIOBEPHEHA
cyMa Oyna cnucaHa oOrpyHTOBaHO, MU (abo [IucTpub'toTOp Ha HaIly
BHMOTI'y) MOKEMO CIucaTi 11 3 Baiioro paxyHKy Ta B3sATH 3 Bac 3a 11e
KOMIiCiliHy 1taTy. fAKuio y Bac Ha paxyHKy OyOe HeIoCTaTHbhO KOIIITIB,
Bu noBuHHI OymeTe HeTraliHO NOBEPHYTHU 3aTpeOyBaHy ucTpub'ioTOpoM

CyMy.

AKNI10 HE3aKOHHI TpaH3aKIlil OyOyTh 3OiMCHEHI ITiC/Isa TOTro, siK Bu
nmoBimomunu IucTpub'IoTOPY MPO BTPATY, KPamizKKy a00 IIOMIKOOXKEHH S



Baimmoil kaptu ab0 Ipo He3aKOHHE BUKOPHUCTaHHs Barlrol Kaptu abo
PaxyHKYy, 1 IIpu IbOMY BY IMOBOOUIIUCS YECHO 1 He MOPYILUJIIA IIi
IIpaBumna, BiAIOBigaIbHICTE 3a IIi TPaH3aKIlil JIezkaTuMe Ha Hac.

Mu (ta Ham [uctpub'toTOp) HE HECEMO BifIOBiOaIbHOCTI:

3a Te, 110 ITPOJaBellb 3 SKUXOCh IIPUYHUH BiIMOBJIISIETHCS IPUNMATHU
Baury kapry;

3a OymOb-sKi 3001 Ta IIOTipIIeHHS B IPOIleCi HagaHHs HaIlUuxX
IIOCJIYT, MOCIYT Hamoro Iuctpub'toTopa Y1 HOCIIyT TPETHOL
CTOPOHMU, Ky MU (i Ham [IucTpu0't0TOP) 3aIyYniii 00 BUKOHAHHSA
CBOIX 3000B'sI3aHb;

3a BIOIMOBY HiATBEPOUTH TPaH3aKIIIIO;

3a O11oKyBaHHS Bairiol kapTu ab0 paxyHKY, aHY/IIOBaHHS KapTU
a00 3aKpUTTSA PaxXyHKY;

3a OymOb-sIKi 30MTKM, MOB'sI3aHi 3 BiiCyTHICTIO Yy Bac yepe3 3001
MOZKJINBOCTi CKOpucTaTucs Balroio KapToo ad0 IMigKIIOYUTUCS O0
Bairoro paxyHky;

3a Oymb-s1Ki Bamri mpsimi abo ommocepegkoBaHi 30UTKM a00 30UTKHN
(BKIIO4Yaio4u BTPATY OOXOMiB, pemyTaliil, MOXKJIMBOCTEM abo
O4YiKyBaHHX HAKOMNHNYEHb), IOB'sI3aHi 3 IIOBHOILIIHHUM a00
4YaCTKOBUM BUKOPUCTaHHAM Bamwm Baimmol kapTtu, MOOiITBHOTO
mopaTKa, cauTy abo 00J1iKoBOro 3amnucy abo 3 BiCyTHICTIO y Bac
TaKOl MOKJIMBOCTI, a TaKOXK 3 BUKOPUCTaHHSAM Bamrol kaptu abo
00JIIKOBOT'0 3aIlCy OyOb-IKOI0 TPETHOIO CTOPOHOIO (SKIIO iHIIlE He
rnependadyeHo 3aKOHOM);

3a AKiCcTh, 0e3MeKy, 3aKOHHICTh Ta iHIII aCIeKTH, IIOB'sI3aHi i3
npua0aHUMU 3 BUKOPHUCTAHHAM Bailliol KapTu ToBapaMu Ta
IIOCITyraMH, a TaKOX

3a Oymb-sIKi He3aexkHi Big Hac (i Bim Hamioro [Juctpub'ioTopa)
HeOopOUHapHi Ta HenepenOadyBaHi 00CTaBUHU, YUM OM BOHU HE
OyJIu BUKJIMKAHI.

Hamarouu SMS-nocnyru, [Iuctpub'toTOp He Hece BiAIOBimaIbHOCTI 3a
3alli3Hili, HemocTaBIeHi abo 3HUKIII MTOBIMOMIIEHHS, @ TAKOX 3a
mpo0IeMu OOCTYITy (ITOB'sSI3aHi 3 TEXHIYHUMHU, KOMIT'IOTEPHUMU,
iHTEpHETHUMHU, TeIepOHHUMU, KaOeTbHUMU a00 eTeKTPOHHUMU
HeloJlagKaMu, 3 ITOPYIIEeHHSIMHU B pOOOTI TEXHOJIOTIYHOTO O0TagHaHHS,



IIPOrpaMHOTro 3a0e31edeHHsI, 3aCc00iB 3B'SAI3Ky Ta mepemadi iHgopMairil
abo cauTy Ta 3 iHmuMHU 300sIMHU), SIKi MOXKYTh 3aBaguTu Bam
CKopuctatuca SMS-1ocinyramMmu.

2KogHe monoxeHHs 1ux [IpaBuil He 3BIJIBHSE BiO BiAIIOBiga/IbHOCTI 3a
CMEPTh, 3aBHaHi 110 He00EePEeKHOCTI TiIeCHI YIIKOAXKEHHS, IIaXPanuCTBO
a00 HaBMICHE BBEEHHS B OMaHYy, a TaKOX Bifl OyOb-sIKOI iHIIIOI
BCTAHOBJIEHOl 3aKOHOM BiAIIOBiOaIbHOCTI, IKa He MOXKe OyTu
BHUKJIIOUeHa a00 3MiHeHa 3a 3Tr0oJ0I0 CTOPIH.

29. IKi xoMmicinHi 300pH MOXKYTh CTSITYBAaTHCHh 3 MEeHe
(KkpiMm 3a3HaYeHHUX y po3aiai 33)7?

Iuctpub'toTOp MOXKe CTAryBaTHu 3 Bac mmaTy 3a oOr'pyHTOBaHI BUTPATH,
IIOB'sAA3aHI1 3 BXXUTTAM 3aXOMiB, CIIPAMOBAHUX Ha IIPUMUHEHHS
BUKOPHCTaHHSA BaMu KapTu ab0 paxyHKY Ta Ha BigIIKOOyBaHHS

30U TKIiB, 1110 BUHUKJIIM B Pe3yabTaTi Bamux gii, sikiio Bu:

¢ BHUKOPHCTOBYBAJIM CBOIO KAapPTy ab0 pPaxyHOK MJIs 3MiCHEHHS
HE3aKOHHO1 OisiIbHOCTI;

* BHKOPHCTOBYBAJIM CBOIO KapTy ab0 paxXyHOK He BiAIIOBIiAHO OO0 IIMX
[TpaBun abo

e Benu cebe BKpali O0e3BiAmoBiganbHO (Hampukiam, He 30epiranu
cBOIO KapTy abo PIN-Kon y 6e3medyHoOMYy MicCIii), a TaKOXK HeramHo
He TnoBigoMunu JucTtpub'ioTopa Ipo HECAHKIIIOHOBAHUM OOCTYII
oo Baimoro paxyHKy ab0 mpo BTpaTy, KpamgizKKy a00 BUKOPUCTAHHSA
Baiiol KapTu CTOPOHHBOIO 0CO0O0I0.

3a TakKux 00CTaBUH KONITH TPaH3aKIlil He IMOBePTaloThCs, i Mu (ado
IucTtpub'roTOP Ha HaAIly BUMOI'y) MAaeMO IIpaBo cxcaTu 3 Baioro
pPaxyHKy OOT'PYHTOBaHY CyMy BUTpPAT, ITOB'SI3aHUX i3 BXKUTTSAM 3aXO[IiB,
CIIPSIMOBAHMWX Ha IIPUIIMHEHHS BUKOPHUCTaHHSA BaMu Kaptu abo
paxyHKY MJaTi2KHOI KapTu «Visa» Ta Ha BiJIIKOOYBaHHS OyOb-IKHX
BHHUMKJINX BHACIIOOK Barmmux mii 30MTKiB.

Axino By He BUKOPHUCTOBYBAJIM CBOIO KapTy ab0 paxyHOK IOJIs
3OiMICHEeHHS He3aKOHHO] OisiJIbHOCTI, BXKUJIN BCiX HEOOXiIHUX 3aXOMiB
Oe3meku Ta goTpuMyBanucs nux [Ipasun, Bamia MmakcuMmanibHa



(iHaHCOBa BigOIOBiHaIbHICTh 3a HECAHKIIIOHOBAHY TPaAH3aKIIiIo,
3[iliCHEHY 3 BUKOPUCTAHHSIM BTPadeHol ab0 BKpaJeHol KapTu abo
OaHuX [0 TOro, siK Bu moBimomunu mpo 1e [Juctpubd'ioTopa,
ooMezxkuThCcsa 50 eBpoO.

Ao Mu OymeMo 3MYIIIeHi B py4YHOMY PeXXUMi 3OiMCHUTHU maaTiK abo
BUIIPABUTH IIOMHUJIKY, 10 CTajacsa 3 Baiol BuHM ab0 BHACIIAOK
0e3misnbHOCTI 3 Bamoro 6oky, mu (ab6o [IucTtpub'toTOp Ha HAIILy
BHUMOTY) MOXKeMO B3ATHU 3 Bac 3a 1ie JogaTKOBY IJaTy.

30. Y1 MOXKY 51 HaJaTH JOCTYI 0 CBOI'0 PaxXyHKY
NMoCTadYa/IbHUKAM MOCJIyI TPEThO0l CTOPOHH?

Bu MoxkeTe HagaTu IIoCTadyalbHUKAM IIOCIYT TpeThol cTopoHu (ITIITC)
(BK/IIOYarO4H [MoCTadyaJIbHUKIB ITOCIYT CIOBIIIEHHS [IPO CTaH PaxyHKY
(TITICCP) Ta nnocTayajsbHUKAM IIOCIYT iHilitoBaHHA 1yiaTexiB (ITITIIT)),
sIKi € 00'€KTOM peryaioBaHHS, OJOCTYII 40 Bamioro paxyHKy maaTi>KHOIL
KapTu «Visa» [Jis 3[iiCHEeHHS IIJIaTeXKiB Ta OTPMMAaHHS iHdopMallil IIpo
OamaHC paxyHKY a0o 3[iliCHEeHi omepaiiil.

ITepur HixkK HagaTu [IITTC mocTtyn mo Balroro paxyHky, Bu IOBUHHI:

a) mepekoHaTtucs B ToMy, 1110 III1TC HanexXHUM YUHOM
YIIOBHOBAXKEHUM i Ma€ BCi HeOOXiTHI MO3BOJIH;

b) mepeBipuTH, Ha KUY PiBEHb AOCTyNy Bu morogxKyerecsh, K Oyge
BUKOPHUCTOBYBATUCh Ball paxyHOK i B skoMy 00cs3i Baii maHi OyoyTs
riepegaBaTUCS TPeTiM ocobaM, a TaKOXK

C) O3HAMOMUTHCS 3i CBOIMU ITpaBaMHU Ta 000B'si3KaMHU B paMKax
goroBopy 3 IIIITC — ocobnmBO 3 ITpaBOM BigKJIMKaHHS 3rOoOu Ha OOCTYII
IO CBOT'O PaxyHKY.

Mu mozxkemo He HagaTu [IIITC mocTyn mo Balmoro paxyHky, AKIIIO
IucTtpub'toTOP Ma€ CyMHIiBH IIOO0 3aKOHHOCTI JOCTyIny abo 1Moro
BUKOPUCTAHHS.

Mu (i Ham [Juctpub'ioTOp) HE SIBISIEMOCH CTOPOHOIO Oyab-sIKKUX Barmx
yrop 3 IIITTC i He HeceMO 3a HUX KOOHOI BiAIOBiAaIbHOCTI. 3
ypaxyBaHHSIM yCixX Baliux mpas Ha IIOBEPHEHHS KOIITIB Ha MiOCTaBl IIUX



ITpaBun mu (i Hamt [Juctpub'toTOp) He HeCeMO BiAIOBiaIbHOCTI 3a:

a) Oynob-sKi 30UTKH, HOB's13aHi i3 3anydyenusamM [IIITC Ta yknagaHHAM
norosopy 3 IIIITC, a Takoxk

b) Oynb-sxki mii I[ITITC, moB'si3aHi i3 Npu3ynuHEeHHSIM a00 IPUIHNHEHHSIM
Balimoro npasa KOPHUCTYBaHHA 1X IIOCIIyraMu, Ta Oyab-siKi 30UTKH, 1110
BHHUKJIU BHACIIIOOK LHOTO.

31. Y MOXKY 51 MepPeKJJIaCTH CBOl IIpaBa Y4 000B'SI3KH
B paMKax nux IIpaBwuia Ha iHIIBUX 0Ci0?

Bu He MOXKeTe mepeKIacTy Ha SAKYyCh iHITy 0cOo0y 2KOAHI CBOI ITpaBa 4u
000B's13KM B paMKax ux [IpaBun 6e3 nmonepegHbOl IIMChMOBOI 3T0OU 3
Hanroro 60ky (a6o Hamroro [uctpub'toropa). Mu (Ta Hamr
Iuctpub't0TOP) MOKEMO ITEPEYCTYIIUTH CBOl BUTOOU Ta TATOTU B
paMKax 1ux I[IpaBun Oyab-sAKiil iHIIiW 0Cc00i y OyOb-IKUU Yac,
IIOBiMOMUBIIIK Bac 11po 1e 3a gBa MicsIll J0 1iboro. Bailll mpaBa npu
IIbOMY He OyOyTh IIOPYIIEHi.

32. 3aCcTOCOBHE 3aKOHOIABCTBO

IaHi [TpaBuna OyoyTh TIyMadUTHUCh BiAIOBIOHO OO 3aKOHOOaBCTBa
JIutoBCchKOl Pecny0Omiky, i Ha HUX IMOIINPIOETHCS BUKIIIOYHA
IOPUCOUKIIiS cyaiB JIuToBChKOl PecnyOimikm.

33. Aki giroTe KoMiciuHi 300pH Ta diMiTH?

KowmiciiiHi 300pu Ta JIiMiTH 3aBXXIOXM MOKHA 3HAWTH Ha CaMTi

[TcTpub'ioTopa.
34. K 3axuIneHi Mol KOIIITH?

3BEpPHITH yBary Ha Te, III0 PaXyHOK MIaTizKHO1 Oi3Hec-KapTu «Visa» Ta
IJIaTi2kHa Oi3Hec-KapTa «Visa» € IpOOyKTaMU eJIEKTPOHHUX I'POMLIEH, i
XO04ya HarJIsg 3a Hallolo OigIbHICTIO 3MiMCHIOETHCA bankoM JIuTBY,
BOHU He 3a0e3nedeHi Komtamu ®POHOOM CTPaxXyBaHHS BKJIa[iB
JIntoBCchKOl PecnyOmiku. IIpoTe Mu rapaHTyeEMO, IO BCi OTpuMaHi


https://www.paysera.al/v2/uk-AL/tsiny/tsiny-platizhnoi-karty

BaMmu Koty OyoyTh 30epiraTucsa Ha OKPEMOMY PaxyHKY, i SIKIIIO
pantoMm KommnaHiss UAB «Finansineés paslaugos , Contis“» BTpaTUTh
IIJIATOCIIPOMOKHICTh, Ballri Konitu OyoyTh 3axXuIleHi Bif IIPeTeH3iu 3
OOKYy HAIIUX KPEeOuTOPiB.

[IpaBuIa KOPHUCTYBAaHHSA PaXyYHKOM MOIATisKHOI KapTu «Visa» (Bepcis
nivicHa mo 01.08.2023)
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